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�&�R�Q�J�U�H�V�V���3�U�R�J�U�D�P�������.�R�Q�J�U�H���3�U�R�J�U�D�P�× 
 

�������(�\�O�•�O���3�H�U�ü�H�P�E�H 

 1. Salon 2. Salon 3. Salon  

09.00-10.00 �.�R�Q�J�U�H���.�D�\�×�W 

10.00-12.30 

�$�o�×�O�×�ü 

�3�U�R�W�R�N�R�O���.�R�Q�X�ü�P�D�O�D�U�× 

�$�o�×�O�×�ü���2�W�X�U�X�P�X�� 
�.�R�Q�X�ü�P�D�F�×�O�D�U�� 

Prof. Dr. Musa PINAR - �9�D�O�S�D�U�D�L�V�R���h�Q�L�Y�H�U�V�L�W�H�V�L�������8�6�$ 
Ender MERTER - �ú�O�D�Q�F�×�O�×�N���5�H�N�O�D�P���$�M�D�Q�V�×���%�D�ü�N�D�Q�×�������5�H�N�O�D�P�D�U�N�D�V�×���3�U�R�J�U�D�P�×���6�X�Q�X�F�X�V�X 

A.Selim TUNCER - �*�H�Q�Q�D���5�H�N�O�D�P���$�M�D�Q�V�×���%�D�ü�N�D�Q�× 

12.45-14.00 �g�ù�O�H���<�H�P�H�ù�L 

14.30-15.45 

BBC81- Pazarlama ve Markada 
Temel Kavramlar: Marka Ekosistemi 
�Y�H���+�L�]�P�H�W���0�D�U�N�D���h�o�J�H�Q�L������Musa 
PINAR  
 
BBC42- Public Relations, Ethics, And 
Social Media: A Cross-National 
Study Of PR Practitioners. Case Of 
Kyrgyzsta / Elira TURDUBAEVA  
 
BBC48- �0�D�U�N�D�O�D�U�×�Q���'�L�M�L�W�D�O���9�D�U�O�×�N�O�D�U�×����
�7�•�U�N�L�\�H�·�Q�L�Q���(�Q���'�H�ù�H�U�O�L��������
�0�D�U�N�D�V�×�Q�D���<�|�Q�H�O�L�N���%�L�U���ú�Q�F�H�O�H�P�H������
�(�U�V�L�Q���'�ú�.�(�5- �0�H�U�Y�H���g�=�<�h�5�(�. 
 
BBC58- �û�H�K�L�U���ú�P�D�M�×�Q�×���2�O�X�ü�W�X�U�D�Q��
�)�D�N�W�|�U�O�H�U�L�Q���%�H�O�L�U�O�H�Q�P�H�V�L����
�*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L���g�ù�U�H�Q�F�L�O�H�U�L��
�h�]�H�U�L�Q�G�H���%�L�U���$�U�D�ü�W�×�U�P�D������Onur 
KIZILCIK - �ú�E�U�D�K�L�P���$�9�&�, 

BBC45- Gri Pazarlama ve Paralel 
�ú�W�K�D�O�D�W���h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D�����&�H�S��
�7�H�O�H�I�R�Q�X���g�U�Q�H�ù�L�������ú�G�U�L�V��
�.�$�5�6�/�,�2�ø�/�8 
 
BBC53- �0�D�U�N�D���'�H�ù�H�U�L�Q�L�Q��
�+�H�V�D�S�O�D�Q�P�D�V�×�Q�G�D���)�D�U�N�O�×���%�L�U��
�<�D�N�O�D�ü�×�P�����*�H�O�L�ü�W�L�U�L�O�P�L�ü���+�,�5�2�6�(��
�<�|�Q�W�H�P�L�������$�O�S�H�U���9�H�O�L���d�$�0-Yusuf 
KALKAN -�û�D�I�D�N���6�|�Q�P�H�]���6�2�<�'�$�û-
�6�H�G�D���6�$�ø�/�$�0�<�h�5�(�.���7�$�û�'�(�0�ú�5 
 
BBC73- �%�|�O�J�H�V�H�O���Y�H���8�O�X�V�O�D�U�D�U�D�V�×���%�L�U��
Marka Olarak Finans Merkezlerinin 
�'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L������Hikmet AKYOL -
Harun CAN -Melahat BATU 
�$�ø�,�5�.�$�<�$-�6�H�]�D�L���(�0�(�d 
 
BBC76- �)�×�N�K�v���$�o�×�G�D�Q���0�D�U�N�D�Q�×�Q��
�+�•�N�•�P�O�H�U�L���� Fetullah YILMAZ  

BBC62- �6�H�P�D�Q�W�L�N���:�H�E���.�D�Y�U�D�P�×�Q�×�Q��
�0�D�U�N�D���ú�W�L�E�D�U�×���h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L������
�(�P�U�H���û�����$�6�/�$�1- Demet KOLANCI  
 
BBC15- Benlik-�ú�P�D�M���8�\�X�P�X���7�H�R�U�L�V�L��
�.�D�S�V�D�P�×�Q�G�D���0�D�U�N�D���û�H�K�L�U��
�*�D�]�L�D�Q�W�H�S���L�O�H���%�X���û�H�K�L�U�G�H��
�<�D�ü�D�\�D�Q�O�D�U���$�U�D�V�×�Q�G�D�N�L���8�\�X�P�X�Q��
�ú�Q�F�H�O�H�Q�P�H�V�L�������(�P�L�Q�H���û�$�+�ú�1 
 
BBC68- �0�D�U�N�D���g�]�J�•�Q�O�•�ù�•�Q�•�Q��
�0�D�U�N�D���*�•�Y�H�Q�L���Y�H���0�D�U�N�D���6�D�G�D�N�D�W�L��
�$�U�D�F�×�O�×�ù�×���L�O�H���6�D�W�×�Q���$�O�P�D���1�L�\�H�W�L��
�h�]�H�U�L�Q�G�H�N�L���(�W�N�L�O�H�U�L���� Salih 
YILDIZ -�$�K�P�H�W���.�,�5�0�,�=�,�%�ú�%�(�5 
 
BBC82- �7�•�N�H�W�L�F�L���(�W�Q�R�V�H�Q�W�U�L�]�P�L����
�$�O�J�×�O�D�Q�D�Q���.�D�O�L�W�H���Y�H���0�D�U�N�D��
�6�D�G�D�N�D�W�L�Q�L�Q���0�D�U�N�D���.�L�ü�L�O�L�ù�L��
�h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L�����.�U�H�P���d�L�N�R�O�D�W�D��
�7�•�N�H�W�L�F�L�O�H�U�L���h�]�H�U�L�Q�H���%�L�U���8�\�J�X�O�D�P�D��
/ Emel YILDIZ - Mahmut �.�2�d�$�1 

1. Oturum  

15.45-16.00 Ara 

16.00-17.15 

BBC80- �<�H�ü�L�O���$�N�O�D�P�D�Q�×�Q���<�H�ü�L�O��
�0�D�U�N�D���'�H�ù�H�U�L���h�]�H�U�L�Q�G�H�N�L���(�W�N�L�O�H�U�L����
�2�W�R�P�R�E�L�O���0�D�U�N�D�O�D�U�×���h�]�H�U�L�Q�H���%�L�U��
Uygulama / Emel YILDIZ - Ahmet 
�.�,�5�0�,�=�,�%�ú�%�(�5 
 
BBC71- �7�•�N�H�W�L�F�L�O�H�U�L�Q���0�D�U�N�D���ú�P�D�M�×���Y�H��
�0�D�U�N�D���6�D�G�D�N�D�W�L���$�O�J�×�O�D�U�×�Q�×���(�W�N�L�O�H�\�H�Q��
�)�D�N�W�|�U�O�H�U�����d�D�\���7�•�N�H�W�L�F�L�O�H�U�L���h�]�H�U�L�Q�H��
Bir Uygulama / Salih YILDIZ -
�0�D�K�P�X�W���.�2�d�$�1 
 
BBC65- �û�H�K�L�U���&�R�ù�U�D�I�\�D�V�×���$�o�×�V�×�Q�G�D�Q��
�.�H�Q�W���.�L�P�O�L�ù�L���Y�H���*�•�P�•�ü�K�D�Q�H���g�U�Q�H�ù�L��
/ Sevil SARGIN- �û�X�O�H���'�(�0�ú�5 
 
BBC27- Mark �D���.�H�Q�W���2�O�X�ü�W�X�U�P�D�G�D��
�6�W�U�D�W�H�M�L�O�H�U�L�Q���%�H�O�L�U�O�H�Q�P�H�V�L���ú�o�L�Q���6�Z�R�W��
�$�Q�D�O�L�]���7�H�N�Q�L�ù�L�Q�L�Q���8�\�J�X�O�D�Q�P�D�V�×����
�6�L�Y�D�V���ú�O�L���g�U�Q�H�ù�L�������+�D�V�D�Q���7�$�ø�5�$�)- 
Koray KARABULUT   

BBC25- �.�L�ü�L�O�L�N���6�H�U�P�D�\�H�V�L���2�O�D�U�D�N��
�0�D�U�N�D�����%�R�X�U�G�L�H�X�·�F�•���6�H�P�E�R�O�L�N���.�D�S�L�W�D�O��
�.�D�Y�U�D�P�×���$�o�×�V�×�Q�G�D�Q���%�L�U���ú�Q�F�H�O�H�P�H������
�+�•�V�H�\�L�Q���.�g�6�( 
 
BBC44- �û�H�K�L�U���0�D�U�N�D�O�D�ü�P�D�V�×����
�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���d�R�F�X�N���'�R�V�W�X���û�H�K�L�U��
�ú�Q�ü�D�V�×�Q�D���<�|�Q�H�O�L�N���<�H�U�H�O���<�|�Q�H�W�L�P��
�3�D�\�G�D�ü�O�D�U�×���h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������
�%�L�U�J�•�O���7�$�û�'�(�/�(�1- �0�H�U�Y�H���*�•�O��
KAHRAMAN  
 
BBC60- �0�D�U�N�D�O�D�U���5�H�N�O�D�P���L�O�H���*�•�Q�G�H�P��
�%�H�O�L�U�O�H�U���0�L�"�������$�N�×�O�G�D���.�D�O�D�Q���5�H�N�O�D�P�O�D�U��
�h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������Mezra 
�'�(�ø�(�5  
 
BBC61- �*�|�U�V�H�O���7�D�V�D�U�×�P���g�ù�H�O�H�U�L�Q�L�Q��
�0�D�U�N�D���+�D�W�×�U�O�D�Q�×�U�O�×�ù�×�Q�D���(�W�N�L�V�L������Bilge 
�d�$�ø�/�$�5- �$�N�×�Q���$�< 

BBC57- �7�•�N�H�W�L�F�L���7�H�P�H�O�O�L���0�D�U�N�D��
�'�H�ù�H�U�L�Q�L�Q���7�D�N�O�L�W���0�D�U�N�D�O�×���h�U�•�Q��
�$�O�J�×�V�×���h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L����Salih 
YILDIZ - �ú�E�U�D�K�L�P���$�9�&�, 
 
BBC29- �0�D�U�N�D���û�H�K�L�U���2�O�X�ü�W�X�U�P�D����
�.�H�Q�W���ú�P�D�M�×�Q�D���<�|�Q�H�O�L�N���'�•�ü�•�Q�F�H�O�H�U�L�Q��
�*�•�P�•�ü�K�D�Q�H���g�O�o�H�ù�L�Q�G�H��
�'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�������.�X�U�W�X�O�X�ü��
MERDAN  
 
BBC06- �7�•�U�N�L�\�H�·�G�H���0�D�U�N�D�O�D�U�×�Q��
�6�R�V�\�D�O���0�H�G�\�D���.�X�O�O�D�Q�×�P�×����
�0�D�U�N�D�O�D�U�×�Q���6�R�V�\�D�O���0�H�G�\�D��
�3�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L������
�&�D�Q�H�U���g�=�$�5�6�/�$�1-Burak 
�7�h�5�7�(�1 
 
BBC22- �.�H�Q�W���3�D�]�D�U�O�D�P�D�V�×��
�$�o�×�V�×�Q�G�D�Q���6�L�Y�L�O���7�R�Slum 
�.�X�U�X�O�X�ü�O�D�U�×�Q�×�Q���6�W�U�D�W�H�M�L�N���<�|�Q�H�W�L�P�L������
�g�P�H�U���%�h�<�h�.�%�$�û- Hamdi 
AYYILDIZ -�g�P�H�U���d�,�1�$�5 

2. Oturum  

20.00 Gala 



 

X 
 

 

�������(�\�O�•�O���&�X�P�D 

 1. Salon 2. Salon 3. Salon  

09.00-10.15 

BBC08- �0�D�U�N�D�O�D�U�×�Q���d�H�Y�U�H�F�L��
�5�H�N�O�D�P�O�D�U�×�Q�G�D���.�X�O�O�D�Q�G�×�N�O�D�U�×��
�0�H�W�D�I�R�U�O�D�U���%�D�ù�O�D�P�×�Q�G�D��
�'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�������'�H�U�\�D���g�&�$�/ 
 
BBC66- Kurumsal Sosyal 
�6�R�U�X�P�O�X�O�X�ù�X�Q���7�D�U�L�K�V�H�O���*�H�O�L�ü�L�P�L���Y�H��
�0�D�U�N�D���ú�P�D�M�×�Q�D���(�W�N�L�V�L������Neva 
�'�2�ø�$�1  
 
BBC38- �0�D�U�N�D���6�D�G�D�N�D�W�L���2�O�X�ü�W�X�U�P�D��
�<�R�O�X�Q�G�D���<�H�ü�L�O���3�D�]�D�U�O�D�P�D�Q�×�Q���+�D�O�N�O�D��
�ú�O�L�ü�N�L�O�H�U���<�|�Q�W�H�P�O�H�U�L�\�O�H���6�X�Q�X�P�X������
�6�L�P�J�H���h�1�/�h���.�8�5�7 
 
BBC21- �.�H�Q�W���/�R�J�R�V�X�Q�X�Q���û�H�K�L�U��
�3�D�]�D�U�O�D�P�D�V�×���$�o�×�V�×�Q�G�D�Q���ú�Q�F�H�O�H�Q�P�H�V�L����
�.�D�K�U�D�P�D�Q�P�D�U�D�ü���g�U�Q�H�ù�L�������g�P�H�U��
�%�h�<�h�.�%�$�û-Hamdi AYYILDIZ -
�g�P�H�U���d�,�1�$�5 

BBC83- �.�L�ü�L�O�L�N���g�]�H�O�O�L�N�O�H�U�L���L�O�H��
�0�•�ü�W�H�U�L�O�H�U�H���(�W�N�L���(�W�P�H���7�D�N�W�L�N�O�H�U�L��
�$�U�D�V�×�Q�G�D�N�L���ú�O�L�ü�N�L�����*�•�P�•�ü�K�D�Q�H��
�h�Q�L�Y�H�U�V�L�W�H�V�L���g�ù�U�H�Q�F�L�O�H�U�L���h�]�H�U�L�Q�H���%�L�U��
�$�U�D�ü�W�×�U�P�D�������$�K�P�H�W���0�X�W�O�X���$�.�<�h�= 
 
BBC26- �0�D�U�N�D���%�D�ù�O�D�P�×�Q�G�D���%�L�U��
�7�X�U�L�]�P���'�H�V�W�L�Q�D�V�\�R�Q�X���2�O�D�U�D�N���7�•�U�N�L�\�H��
/  �ú�K�V�D�Q���7�h�5�.�$�/- �*�•�O�V�•�P���d�$�/�,�û�,�5 
 
BBC01- �.�•�O�W�•�U�H�O���0�L�U�D�V�×�Q���0�D�U�N�D���û�H�K�L�U��
�3�D�]�D�U���3�H�U�I�R�U�P�D�Q�V�×�Q�D���(�W�N�L�V�L������
Kutal �P�×�ü���(�P�U�H���&�(�<�/�$�1-Abdullah 
ERAVCI 
 
BBC47- �.�H�Q�W���ú�P�D�M�×�Q�×�Q���6�R�V�\�R-
�'�H�P�R�J�U�D�I�L�N���'�H�ù�L�ü�N�H�Q�O�H�U�H���*�|�U�H��
�ú�Q�F�H�O�H�Q�P�H�V�L�����.�R�Q�\�D���0�H�Y�O�D�Q�D���0�•�]�H�V�L��
�=�L�\�D�U�H�W�o�L�O�H�U�L���h�]�H�U�L�Q�G�H���%�L�U���$�U�D�ü�W�×�U�P�D������
�0�X�U�D�W���.�2�d�<�ú�ø�ú�7-�(�U�V�L�Q���'�ú�.�(�5 

BBC50- 2012-�����������<�×�O�O�D�U�×���$�U�D�V�×�Q�G�D���7�•�U�N��
�%�D�Q�N�D�O�D�U�×�Q�×�Q���3�H�U�I�R�U�P�D�Q�V���'�H�ù�H�U�O�H�P�H�V�L������
�0�X�K�O�L�V���g�=�'�(�0�ú�5- �(�P�U�D�K���g�1�'�(�5- 
Canser BOZ 
 
BBC51- �%�5�,�&�6���(�N�R�Q�R�P�L�O�H�U�L���Y�H���7�•�U�N�L�\�H��
�(�N�R�Q�R�P�L�V�L�Q�L�Q���.�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×�����7�2�3�6�,�6��
Temelli Ekonomik Performans 
�'�H�ù�H�U�O�H�P�H������Canser BOZ- Muhlis 
�g�=�'�( �0�ú�5- �(�P�U�D�K���g�1�'�(�5 
 
BBC64- �7�•�N�H�W�L�F�L�O�H�U�L�Q���g�]�H�O���0�D�U�N�D�O�×���h�U�•�Q��
�7�H�U�F�L�K�O�H�U�L���h�]�H�U�L�Q�G�H���(�W�N�L�O�L���2�O�D�Q��
�)�D�N�W�|�U�O�H�U�����*�•�P�•�ü�K�D�Q�H���ú�O�L�Q�G�H���%�L�U��
Uygulama / Salih YILDIZ - �g�]�O�H�P��
YILMAZ  
 
BBC79- �0�D�U�N�D���$�ü�N�×�����0�D�U�N�D���6�D�G�D�N�D�W�L���Y�H��
�.�X�O�D�N�W�D�Q���.�X�O�D�ù�D���3�D�]�D�U�O�D�P�D���$�U�D�V�×�Q�G�D�N�L��
�ú�O�L�ü�N�L�Q�L�Q���ú�Q�F�H�O�H�Q�P�H�V�L��/ Emel YILDIZ - 
�5�H�\�K�D�Q���*�h�1�$�<�'�,�1  

3. Oturum  

10.15-10.30 Ara 

10.30-11.45 

BBC63- �û�H�K�L�U���0�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D��
�2�Q�O�L�Q�H���ú�o�H�U�L�ù�L�Q���g�Q�H�P�L�����*�•�P�•�ü�K�D�Q�H��
�|�U�Q�H�ù�L������Ali Erkam YARAR  
 
BBC67- �0�D�U�N�D���L�O�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q��
�7�•�U�N���6�×�Q�D�L���0�•�O�N�L�\�H�W���K�X�N�X�N�X��
�o�H�U�o�H�Y�H�V�L�Q�G�H���N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×������
Mohammad MAGHAMINIA  
 
BBC49- �d�R�N���.�U�L�W�H�U�O�L���.�D�U�D�U���9�H�U�P�H��
�<�|�Q�W�H�P�O�H�U�L���.�X�O�O�D�Q�×�O�D�U�D�N���<�D�S�×�O�D�Q��
Finansal Performans Analizi 
�d�D�O�×�ü�P�D�O�D�U�×�Q�D���*�H�Q�H�O���%�L�U���%�D�N�×�ü������
�(�P�U�D�K���g�1�'�(�5-Canser BOZ-
�0�X�K�O�L�V���g�=�'�(�0�ú�5 
 
BBC04- �0�D�U�N�D���+�D�N�N�×�Q�G�D���7�H�F�D�Y�•�]��
�6�X�o�X�������%�D�U�×�ü���*�h�1�$�<�'�,�1 

BBC52- �0�D�U�N�D���2�O�X�ü�W�X�U�P�D�G�D���7�H�O�H�Y�L�]�\�R�Q��
�'�L�]�L�O�H�U�L�Q�L�Q���5�R�O�•�������û�D�G�L�\�H���.�R�W�D�Q�O�×��
�.�,�=�,�/�2�ø�/�8- �*�•�O�V�•�P���d�$�/�,�û�,�5 
 
BBC17- �.�×�U�V�D�O���7�X�U�L�]�P�G�H���*�H�O�H�Q�H�N�V�H�O���.�×�U�V�D�O��
�.�R�Q�X�W�O�D�U�×�Q���3�D�Q�V�L�\�R�Q���3�R�W�D�Q�V�L�\�H�O�L���$�U�W�Y�L�Q-
Ar �G�D�Q�X�o������Gizem UYGUN- �1�L�K�D�Q���(�1�*�ú�1 
 
BBC23- �+�•�]�•�Q���7�X�U�L�]�P�L���%�D�ù�O�D�P�×�Q�G�D��
�û�H�K�L�W�O�L�N�O�H�U�L�Q���ú�Q�V�D�Q�O�D�U���h�]�H�U�L�Q�G�H�N�L��
Katharsistik Etkisi: Erzurum Aziziye 
�7�D�E�\�D�O�D�U�×������Semra KOTAN-Hatice Nur 
YILDIZ  
 
BBC36- �*�•�P�•�ü�K�D�Q�H�
�\�H���g�]�J�•���%�L�W�N�L�O�H�U�L�Q��
�%�|�O�J�H�V�H�O���0�D�U�N�D�O�D�ü�P�D�\�D���2�O�D�V�×���.�D�W�N�×�V�×��
�h�]�H�U�L�Q�H���%�L�U���'�H�ù�H�U�O�H�Q�G�L�U�P�H�����<�D�E�D�Q�L���%�L�U��
�%�L�W�N�L���2�O�D�U�D�N���6�X�V�X�]���(�O�P�D���g�U�Q�H�ù�L������
Selahatti �Q���2�.�8�5�2�ø�/�8- Fatma Nil 
�7�2�3�$�/�2�ø�/�8 

BBC70- �7�•�U�N�L�\�H�
�G�H���0�D�U�N�D��
�d�D�O�×�ü�P�D�O�D�U�×�����ú�O�H�W�L�ü�L�P���%�L�O�L�P�O�H�U�L��
�$�O�D�Q�×�Q�G�D���<�•�N�V�H�N���/�L�V�D�Q�V���Y�H��
�'�R�N�W�R�U�D���7�H�]�O�H�U�L���h�]�H�U�L�Q�H���%�L�U���ú�o�H�U�L�N��
Analizi / �(�U�G�H�P���7�$�û�'�(�0�ú�5- 
�$�\�W�D�o �%�X�U�D�N���'�(�5�(�/�ú 
 
BBC13- �0�D�U�N�D���7�D�Q�×�W�×�P�×�Q�×�Q���%�L�U�H�\��
�h�]�H�U�L�Q�G�H���$�O�×�ü�Y�H�U�L�ü�H���(�W�N�L�V�L����
�,�Q�V�W�D�J�U�D�P���g�U�Q�H�ù�L�������(�G�D���ú�/�(�5�ú�2�. 
 
BBC05- �0�D�U�N�D�O�D�ü�P�D���Y�H��
�6�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N������Burhan 
�(�5�'�2�ø�$�1 
 
BBC02- Marka Olma Yolunda Bir 
�.�H�Q�W�����´�7�H�N�L�U�G�D�ù���������$�V�O�×��
�.�g�6�(�2�ø�/�8 

4. Oturum  

12.00-13.00 �g�ù�O�H���<�H�P�H�ù�L 

13.15-14.00 �0�X�V�D���3�,�1�$�5���´�0�D�U�N�D�O�D�U�×�Q���h�O�N�H�O�H�U���ú�o�L�Q���g�Q�H�P�L�����$�P�H�U�L�N�D���Y�H���7�•�U�N�L�\�H���g�U�Q�H�ù�L�µ 

14.00-15.15 

BBC77- �ú�ü�O�H�W�P�H�O�H�U���0�L�V�\�R�Q��
�ú�I�D�G�H�O�H�U�L�Q�L���%�H�O�L�U�O�H�U�N�H�Q���+�D�Q�J�L��
�%�L�O�H�ü�H�Q�O�H�U�L���*�|�]���g�Q�•�Q�G�H��
�%�X�O�X�Q�G�X�U�P�D�N�W�D�G�×�U�"������Orkun 
�'�(�0�ú�5�%�$�ø- �.�•�E�U�D���û�ú�0�û�(�.��
�'�(�0�ú�5�%�$�ø- �1�•�N�H�W���7�2�3 
 
BBC12- Brand Identity at The Point 
of Interaction Between Brand and 
Interior Desing / Ecehan KIVILCIM  
 
BBC75- �0�D�U�N�D���g�]�J�•�Q�O�•�ù�•�·�Q�•�Q��
�.�X�O�D�N�W�D�Q���.�X�O�D�ù�D���3�D�]�D�U�O�D�P�D��
�h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L�����.�R�]�P�H�W�L�N���h�U�•�Q��
�7�•�N�H�W�L�F�L�O�H�U�L���h�]�H�U�L�Q�H���%�L�U���8�\�J�X�O�D�P�D������
Salih YILDIZ - �5�H�\�K�D�Q���*�h�1�$�<�'�,�1�� 

BBC07- �0�D�U�N�D���6�S�R�U���.�X�O�•�S�O�H�U�L���6�D�K�D�G�D��
�'�H�ù�L�O���6�R�V�\�D�O���0�H�G�\�D�G�D���.�D�]�D�Q�×�U�����'�|�U�W��
�%�•�\�•�N�O�H�U�L�Q���6�R�V�\�D�O���0�H�G�\�D���ú�O�H�W�L�ü�L�P�O�H�U�L��
�h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������Cudi Kaan 
OKMEYDAN  
 
BBC40- Dijital Oyunlarda Sanal 
�0�D�U�N�D���7�R�S�O�X�O�X�N�O�D�U�×�����/�H�D�J�X�H���R�I��
�/�H�J�H�Q�G�V���)�R�U�X�P���g�U�Q�H�ù�L������Veysel 
�d�$�.�0�$�. -Ercan AKTAN  
 
BBC56- �(�U�]�L�Q�F�D�Q���7�X�U�L�]�P���'�H�ù�H�U�O�H�U�L�Q�L�Q��
�<�H�U�H�O���+�D�O�N���7�D�U�D�I�×�Q�G�D�Q���%�L�O�L�Q�L�U�O�L�ù�L��
�h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������Erkan 
�*�h�1�(�û-�*�•�U�N�D�Q���$�/�$�*�g�=-Zeynep 
�(�.�0�(�.�d�ú 

BBC59- �0�D�U�N�D���'�H�ù�H�U�L���Y�H���)�L�U�P�D��
�'�H�ù�H�U�L���ú�O�L�ü�N�L�V�L�����)�L�Q�D�Q�V�D�O���7�D�E�D�Q�O�×���%�L�U��
Model / �$�O�S�H�U���9�H�O�L���d�$�0-Yusuf 
KALKAN -�û�D�I�D�N���6�|�Q�P�H�] �6�2�<�'�$�û-
�6�H�G�D���6�$�ø�/�$�0�<�h�5�(�.���7�$�û�'�(�0�ú�5 
 
BBC74- �(�N�R�Q�R�P�L�N���g�]�J�•�U�O�•�N�O�H�U���Y�H��
�.�•�U�H�V�H�O�O�H�ü�P�H�Q�L�Q���0�D�U�N�D���'�H�ù�H�U�L���L�O�H��
�2�O�D�Q���ú�O�L�ü�N�L�V�L�Q�L�Q���g�O�o�•�O�P�H�V�L������Kerem 
KARABULUT -Hikmet AKYOL -
�.�•�E�U�D���.�$�5�$�.�8�û 
 
BBC14- �*�•�P�•�ü�K�D�Q�H���Y�H���d�H�Y�U�H�V�L�Q�G�H��
�I�D�U�N�O�×���7�R�S�O�X�P�O�D�U�×�Q���2�U�W�D�N���.�•�O�W�•�U�H��
�.�D�W�N�×�O�D�U�×������Elif YIL DIRIM  

5. Oturum  

15.15-15.30 Ara 



 

XI 
 

 

15.30-16.45 

BBC35- �*�•�P�•�ü�K�D�Q�H���0�D�U�N�D���.�L�P�O�L�ù�L��
�Y�H���û�H�K�L�U���ú�P�D�M�×���$�O�J�×�V�×�����$�Q�N�D�U�D�����ú�]�P�L�U����
�%�X�U�V�D���Y�H���.�×�U�×�N�N�D�O�H���ú�O�O�H�U�L�Q�G�H���<�D�ü�D�\�D�Q��
�*�•�P�•�ü�K�D�Q�H�O�L�O�H�U���h�]�H�U�L�Q�H���%�L�U���$�O�D�Q��
�$�U�D�ü�W�×�U�P�D�V�×�������g�]�J�•�U���6�(�/�9�ú- Burcu 
�g�.�6�h�= 
 
BBC78- �û�H�K�L�U�O�H�U�L�Q���5�H�N�D�E�H�W�o�L��
�h�V�W�•�Q�O�•�N���6�D�ù�O�D�\�D�Q���ú�K�U�D�F�D�W���h�U�•�Q�O�H�U�L��
�6�W�U�D�W�H�M�L�N���3�O�D�Q�O�D�U�×�Q�G�D���<�H�U���$�O�P�D�N�W�D��
�0�×�G�×�U�"�������2�U�N�X�Q���'�(�0�ú�5�%�$�ø- �.�•�E�U�D��
�û�ú�0�û�(�.���'�(�0�ú�5�%�$�ø 
 
BBC55- �(�U�]�L�Q�F�D�Q���.�H�Q�W���ú�P�D�M�×���h�]�H�U�L�Q�H��
�%�L�U���$�U�D�ü�W�×�U�P�D�������=�H�\�Q�H�S���(�.�0�(�.�d�ú- 
�*�•�U�N�D�Q���$�/�$�*�g�=-�(�U�N�D�Q���*�h�1�(�û 
 
BBC24- �7�•�U�N�L�\�H�·�G�H Cittaslow (Sakin 
�û�H�K�L�U�����+�D�U�H�N�H�W�L���Y�H���%�L�U���g�Q�H�U�L����
�*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���ú�O�o�H�V�L������Aynur 
�<�h�&�(- �+�•�O�\�D���'�(�0�ú�5���<�$�/�(�=�( 

BBC37- Marka Kent Olmaya Giden 
�<�R�O�����ú�]�P�L�U�·�G�H���.�H�Q�W���0�D�U�N�D�V�×���d�D�O�×�ü�D�Q��
�ú�O�H�W�L�ü�L�P���$�N�D�G�H�P�L�V�\�H�Q�O�H�U�L�Q�H���<�|�Q�H�O�L�N��
�%�L�U���$�U�D�ü�W�×�U�P�D�������6�H�O�L�Q���%�ú�7�ú�5�ú�0��
OKMEYDAN  
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Preface  
 
We are so glad that ve we realized International Brand and Brand City  Congress in Gumushane, 
Turkey. We regard as a great pleasure preparing and presenting a floor on which the academic 
discussions are made related to brand and brand city while our country passing t hrough an 
economically tough period. In this respect, we hosted both local and international academics who 
are carrying on studies on different disciplines related to Brand and Brand City for 3 days in 
Gumushane University between 27-29th September 2018.   
The academics and researchers who came to Gumushane from different countries of the world, met 
�R�Q���F�R�P�P�R�Q���J�U�R�X�Q�G���´�%�U�D�Q�G�µ���Z�L�W�K���W�K�H�L�U���G�L�I�I�H�U�H�Q�W���L�G�H�D�V�����S�U�R�M�H�F�W�V���D�Q�G���Z�R�U�N�V���I�U�R�P���0�D�U�N�H�W�L�Q�J���W�R���6�R�F�L�D�O��
Media, from Law to International Relations, from Politics to Ec onomics and from Art to Tecnolology. 
We believe that with this meeting, a synergy is created which has national and international 
reflections. In this congress, in which academics and researchers presented papers from different 
disciplines, in accordance w�L�W�K���R�X�U���V�O�R�J�D�Q���´�(�9�(�5�<�7�+�,�1�*���5�(�*�$�5�'�,�1�*���%�5�$�1�'�µ�����Z�H���F�R�Q�W�U�L�E�X�W�H�G��
�O�L�V�W�H�Q�Q�H�U�V���W�R���O�L�Y�H���D���K�L�J�K�����´�%�U�D�Q�G���,�Q�W�H�U�D�F�W�L�R�Q�µ���Z�L�W�K���D�G�Y�H�U�W�L�V�H�U���Z�U�L�W�H�U�V���D�Q�G���E�U�R�D�G�F�D�V�W�H�U�V���Z�K�R���D�U�H���H�[�S�H�U�W��
in their field and contributing branding efforts with their applications in the sector.   
Hereby, we thank to our honorary board members, organization board members and science board 
for their great contributions to realize International Brand and Brand City Congress.  
Please keep following us from our site www.brandandbrandcity.com  for upcoming events. 
Best Regards, 
International Brand and Brand City Congress Organization Board  
29 December 2018 
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�*�•�Q�•�P�•�]�G�H���D�U�W�D�Q���U�H�N�D�E�H�W���Y�H���N�•�U�H�V�H�O���H�N�R�Q�R�P�L�G�H���S�D�]�D�U�O�D�P�D���Y�H���J�•�o�O�•���P�D�U�N�D���\�D�U�D�W�P�D���D�U�W�D�U�D�N���|�Q�H�P���N�D�]�D�Q�G�L����
�3�D�]�D�U�O�D�P�D���� �V�D�W�×�ü�W�D�Q�� �L�E�D�U�H�W�� �R�O�D�P�\�×�S���� �� �P�•�ü�W�H�U�L�� �L�O�H�� �E�D�ü�O�D�U�� �Y�H�� �P�•�ü�W�H�U�L�� �L�O�H�� �E�L�W�H�U���� �3�D�]�D�U�D�O�D�P�D���� �|�Q�F�H�O�L�N�O�H�� �P�•�ü�W�H�U�L��
�L�V�W�H�N�O�H�U�L�Q�H�����V�R�U�X�Q�O�D�U�×�Q�D���o�|�]�•�P���•�U�H�W�P�H���I�H�O�V�H�I�H�V�L���Y�H���N�•�O�W�•�U�•�G�•�U�������ú�N�L�Q�F�L���R�O�D�U�D�N�����E�X�Q�X���E�D�ü�D�U�Q�P�D�N���L�o�L�Q���V�W�U�D�W�H�M�L�G�L�U��
�Y�H�� �V�R�Q�� �R�O�D�U�D�N�� �G�D�� �V�W�U�D�M�L�Q�L�Q�� �W�D�N�W�L�O�V�H�O�� �X�\�J�X�O�D�Q�P�D�V�×�G�×�U���� �� �7�H�P�H�O�G�H�� �S�D�]�D�U�O�D�P�D�×�Q�Q�� �•�o�� �W�H�P�H�O�� �I�R�Q�N�V�L�\�R�Q�X���� �N�D�]�D�Q�o�O�×��
�P�•�ü�W�H�U�L���E�X�O�P�D�N�����P�•�ü�W�H�U�L�\�L���W�X�W�X�P�D�N���Y�H���P�•�ü�W�H�U�L���N�D�\�E�×�Q�×���|�Q�O�H�P�H�N���Y�H���D�\�Q�×���]�D�P�D�Q�G�D���P�•�ü�W�H�U�L���J�H�O�L�ü�W�L�U�H�U�H�N�����F�•�]�G�D�Q��
�S�D�\�×�Q�×���D�U�W�×�U�P�D�N�W�×�U�����%�X�Q�O�D�U�×���E�D�ü�D�U�P�D�Q�×�Q���\�R�O�X���G�D���P�•�ü�W�H�U�L���P�H�P�Q�X�Q�L�\�H�W�L���L�O�H���P�•�ü�W�H�U�L���V�D�G�D�N�D�W�×���\�D�U�D�W�P�D�N�W�×�U�����$�\�U�×�F�D����
�W�H�N���V�D�W�×�ü���\�D�S�P�D�N���\�H�U�L�Q�H�����I�L�U�P�D�O�D�U���P�•�ü�W�H�U�L�Q�L�Q���K�D�\�D�W���E�R�\�X���G�H�ù�H�U�L�Q�L���W�H�P�H�O���K�H�G�H�I���R�O�P�D�O�×�G�×�U�O�D�U���� 
�%�X�Q�X�Q���\�D�Q�×�Q�G�D�����S�D�]�D�U�O�D�P�D���J�H�Q�H�O���R�O�D�U�D�N �P�D�U�N�D���\�D�U�D�W�P�D���V�D�Q�D�W�×�G�×�U�����(�ù�H�U���E�L�U���ü�H�\���P�D�U�N�D���G�H�J�L�O�V�H�����V�×�U�D�G�D�Q���E�L�U���•�U�•�Q��
���F�R�P�P�D�G�L�W�\�����R�O�X�S�����D�Q�F�D�N���I�L�\�D�W���L�O�H���U�H�N�D�E�H�W���H�G�H�U���Y�H���X�]�X�Q���G�|�Q�H�P�G�H���Y�D�U���R�O�D�P�D�]�����(�Q���W�H�P�H�O���D�Q�O�D�P�G�D�����P�D�U�N�D���Y�H�U�L�O�H�Q��
�V�|�]�•�Q�� �W�X�W�X�O�P�D�V�×�G�×�U�� ���S�U�R�P�L�V�H�� �N�H�S�W������ �0�D�U�N�D�Q�×�Q�� �W�•�N�H�W�L�F�L�O�H�U�� �Y�H�� �I�L�U�P�D�O�D�U�� �L�o�L�Q�� �|�Q�H�P�O�L�� �I�D�\�G�D�O�D�U�×�� �\�D�Q�×�Q�G�D���� �Y�H�� �H�Q��
�|�Q�H�P�O�L�� �K�H�G�H�I���� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�D�U�D�W�D�P�D�N�W�×�U���� �0�D�U�N�D�� �\�D�U�D�W�P�D�N���� �P�D�U�N�D�� �N�L�P�L�O�L�ù�L�� �Y�H�� �P�D�U�N�D�� �Y�D�D�G�L�Q�L�Q��
�R�O�X�ü�W�X�U�X�O�P�D�V�×�\�O�D�� �E�D�ü�O�D�U���� �)�D�N�D�W���� �|�]�•�Q�G�H�� �P�D�U�N�D�� �P�•�ü�W�H�U�L�O�H�U�L�Q�� �I�H�Y�N�D�O�H�G�H�� �R�O�X�P�O�X�� �G�H�Q�H�\�L�P�O�H�U�L�Q�� �W�R�S�O�D�P��
�R�O�G�X�ù�X�Q�G�D�Q���� �P�D�U�N�D�� �Y�H�U�L�O�H�Q�� �� �Y�D�D�G�L�Q�� �I�H�Y�N�D�O�H�G�H�����:�2�:���� �P�•�ü�W�H�U�L�� �G�H�Q�H�\�L�P�� �L�O�H�� �\�D�U�D�W�×�O�×�U������ �)�L�U�P�D�O�D�U���� �¶�\�D�S�×�O�P�D�N��
�L�V�W�H�Q�H�Q���L�ü���W�H�R�U�L�V�L�Q�H�����7�K�H�R�U�\���R�I���-�R�E���W�R���E�H���'�R�Q�H���·���J�|�U�H���P�D�U�N�D���Y�D�D�G�L�Q�L���K�D�]�×�U�O�D�P�D�O�×�G�×�U�����%�X���W�H�R�U�L�\�H���J�|�U�H�����W�•�N�H�W�L�F�L�O�H�U��
�•�U�•�Q�O�H�U�L���P�D�U�N�D�O�D�U�×���K�D�\�D�W�O�D�U�×�Q�G�D���J�H�O�L�ü�P�H�\�H���N�D�W�N�×���V�D�ù�O�D�P�D�V�×���L�o�L�Q���V�D�W�×�Q���D�O�×�U�O�D�U�����2�Q�X�Q���L�o�L�Q���P�D�U�N�D���Y�D�D�G�L�����W�•�N�H�W�L�F�L��
�V�R�U�X�Q�� �L�O�H�� �L�O�L�ü�N�L�O�L�� ���U�H�O�D�Y�D�Q�W���� �Y�H�� �U�H�N�D�E�H�W�W�H�Q�� �I�D�U�N�O�×�� ���G�L�I�I�H�U�H�Q�W���� �R�O�P�D�O�L�G�×�U���� �$�\�U�×�F�D���� �P�D�U�N�D�Q�×�Q�� �E�D�ü�D�U�×�O�×�� �R�O�P�D�V�×�� �L�o�L�Q����
�P�D�U�N�D�Q�×�Q���V�D�W�×�Q���D�O�×�Q�P�D�V�×�Q�×�Q���G�•�ü�•�Q�•�O�P�H�V�L�Q�L���V�D�ù�O�D�\�D�Q���P�D�U�N�D���E�H�]�H�U�O�L�N���Q�R�N�W�D�V�×�����S�R�L�Q�W���R�I���S�D�U�L�W�\�����Y�H���W�H�U�F�L�K���H�G�L�O�P�H�V�L��
�L�o�L�Q���G�H���P�D�U�N�D���I�D�U�N�O�×�O�×�N���Q�R�N�W�D�V�×�����S�R�L�Q�W���R�I���G�L�I�I�L�U�H�Q�F�H�����N�D�Y�U�D�P�O�D�U�×���G�•�ü�•�Q�•�O�P�H�O�L�G�L�U���� 
�%�X�Q�X�Q�� �\�D�Q�×�Q�G�D���� �J�•�o�O�•�� �P�D�U�N�D�� �\�D�U�D�W�P�D�N�� �L�o�L�Q�� �P�D�U�N�D�� �H�N�R�V�L�V�W�H�P�L�� �Y�H�� �K�L�]�P�H�W�� �P�D�U�N�D�� �•�o�J�H�Q�L�� �N�D�Y�U�D�P�O�D�U�×�� �G�D��
�|�Q�H�P�O�L�G�L�U���� �0�D�U�N�D�� �H�N�R�V�L�V�W�H�P�L�� �P�•�ü�W�H�U�L�\�H�� �G�D�K�D�� �I�D�]�O�D�� �Y�H�� �H�Q�� �L�\�L�� �G�H�ù�H�U�L�� �V�X�Q�P�D�N�� �L�o�L�Q�� �P�D�U�N�D�\�×�� �R�O�X�ü�W�X�U�D�Q�� �W�•�P��
�I�X�Q�N�V�L�\�R�Q�O�D�U�×�Q���Y�H���H�W�N�L�Q�O�L�N�O�H�L�U�Q���E�L�U���E�•�W�•�Q���R�O�D�U�D�N���X�\�X�P�O�X���R�O�P�D�V�×�Q�×���L�o�H�U�L�U�����%�D�ü�N�D���E�L�U���L�I�D�G�H���L�O�H���P�D�U�N�D���H�N�R�V�L�V�W�H�P�L��
�P�D�U�N�D���\�D�U�D�W�×�O�P�D�V�×�Q�G�D���V�R�Q���P�•�ü�W�H�U�L�Q�L�Q���W�•�N�H�W�L�P���G�H�Q�H�\�L�P�L�Q�H���N�D�G�D�U���R�O�D�Q���K�H�U���G�H�ù�H�U���D�ù�×�Q�×�Q���R�O�X�ü�W�X�U�D�Q���H�W�N�L�Q�O�L�N�O�H�U�L�Q��
�Y�H�� �I�R�Q�N�V�L�\�R�Q�O�D�U�×�Q�� �E�•�W�•�Q�V�H�O �R�O�D�U�D�N�� �J�•�o�O�•�� �P�D�U�N�D�\�D�U�D�W�P�D�V�×�Q�×�� �L�o�H�U�L�U���� �6�L�V�W�H�P�L�Q�G�H�� �K�H�U�� �K�D�Q�J�L�� �E�L�U�� �I�D�N�W�|�U�•�Q�G�H��
�Y�H���Y�H�\�D���H�W�N�L�Q�O�L�N�W�H���R�O�X�ü�D�Q���G�H�ù�L�ü�L�N�O�L�N�����W�D�E�L�D�W�W�D���R�O�G�X�ù�X���J�L�E�L�����W�•�P���V�L�W�H�P�L���Y�H���G�R�O�D�\�V�×�\�O�D���W�•�N�H�W�L�F�L���P�D�U�N�D���G�H�Q�H�\�L�P�L�Q�L��
ve marka vaadinin yerine getirilmesini etkiler. Marka ekosistemi kavra �P�×�����J�•�o�O�•���P�D�U�N�D���\�D�U�D�W�P�D�\�D���E�•�W�•�Q�V�H�O��
�E�D�N�P�D�\�×���� �\�D�N�O�D�ü�×�P�×�� �V�D�ù�O�D�U���� �%�X�Q�D�� �G�L�N�N�D�W�� �H�W�P�H�\�H�Q�� �P�D�U�N�D�O�D�U�� �F�L�G�G�L�� �]�R�U�O�X�N�O�D�U�O�D�� �N�D�U�ü�×�O�D�ü�D�U�D�N���� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q��
olumsuz etkilenmesine sebeb olur.  
�ú�N�L�Q�F�L�� �N�D�Y�U�D�P�� �R�O�D�Q�� �K�L�]�P�H�W�� �P�D�U�N�D�� �•�o�J�H�Q�L�� �L�V�H���� �K�L�]�P�H�W�� �V�H�N�W�|�U�•�Q�G�H�� �P�D�U�N�D�� �Y�D�D�G�L�Q�L�Q�� �\�H�U�L�Qe getirilmesinde 
�S�H�U�V�R�Q�D�O�L�Q�� �|�Q�H�P�L�Q�L�� �Y�X�U�J�X�O�D�U���� �%�X�� �N�D�Y�U�D�P�×�Q�� �W�H�P�H�O�L�Q�G�H�� �K�L�]�P�H�W�L�Q�� �E�L�O�L�Q�H�Q�� �|�]�H�O�O�L�N�O�H�U�L�� �Y�H�� �K�L�]�P�H�W�L�Q�� �S�H�U�V�R�Q�H�O��
�W�D�U�D�I�×�Q�G�D�Q�� �V�X�Q�X�O�P�D�V�×�� �Y�D�U�G�×�U���� �+�L�]�P�H�W�� �P�D�U�N�D�� �•�o�J�H�Q�L�� �•�o�� �N�D�Y�U�D�P�×�� �|�Q�H�U�L�U���� �%�X�Q�O�D�U���� �D���� �G�×�ü�V�D�O�� �S�D�]�D�U�O�D�P�D�� �Y�H��
�P�D�U�N�D�O�D�ü�P�D�� �L�O�H�� �P�D�U�N�D�� �Y�D�D�G�L�Q�L�� �W�•�N�H�W�L�F�L�O�Hre iletilmesi, b) verilen marka vaadinin interaktif pazarlama ve 
�P�D�U�N�D�O�D�ü�P�D���L�O�H���S�H�U�V�R�Q�D�O���W�D�U�D�I�×�Q�G�D���\�H�U�L�Q�H���J�H�W�L�U�L�O�L�U�P�H�V���Y�H���F�����P�D�U�N�D���Y�D�D�G�L�Q�L�Q���V�X�Q�X�O�P�D�V�×���L�o�L�Q���L�o�V�H�O���S�D�]�D�U�O�D�P�D���Y�H��
�P�D�U�N�D�O�D�ü�P�D���L�O�H���S�H�U�V�R�Q�H�O�L�Q���\�H�W�N�L�O�H�Q�G�L�U�L�O�P�H�V�L���L�O�H���S�H�U�V�R�Q�H�O�L�Q���P�D�U�N�D���Y�D�D�G�L�Q�L���\�H�U�L�Q�H���J�H�W�L�U�L�O�P�H�V�L�Q�L���V�D�ù�O�D�Q�P�D�V�×�����%�X��
�P�R�G�H�O���� �J�•�o�O�•�� �K�L�]�P�H�W�� �P�D�U�N�D�V�×�� �\�D�U�D�W�P�D�N�� �L�o�L�Q�� �G�L�ü�V�D�O�� �P�D�U�N�D�O�D�ü�P�D�� �L�O�H�� �P�•�ü�W�H�U�L�\�H�� �Y�H�U�L�O�H�Q�� �Y�D�D�G�L�Q�� �L�Q�W�H�U�D�N�W�L�I��
�P�D�N�D�O�D�ü�P�D�� �L�O�H�� �\�H�U�L�Q�H�� �J�H�W�L�U�L�O�P�H�V�L�� �L�o�L�Q�� �L�o�V�H�O�� �P�D�U�N�D�O�D�ü�P�D�Q�×�Q�� �|�Q�H�P�L�Q�L�� �Y�X�U�J�X�O�D�U���� �%�X�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �V�R�Q��
�]�D�P�D�Q�O�D�U�G�D�� �|�Q�H�P�� �N�D�]�D�Q�D�Q�� �¶�ú�o�V�H�O�� �0�D�U�N�D�O�D�ü�P�D�Q�×�Q�·�� �|�Q�H�P�L�Q�L�� �G�H�� �G�H�V�W�H�N�O�H�U���� �%�X�� �G�D�� �K�L�]�P�H�W�� �P�D�U�N�D�O�D�U�×�� �L�o�L�Q��
�S�H�U�V�R�Q�H�O�L�Q�� �Q�H�� �N�D�G�D�U�� �|�Q�H�P�O�L�� �R�O�G�X�ù�X�Q�X�� �J�|�V�W�H�U�L�U���� �%�X�Q�D�� �P�D�U�N�D�� �H�N�R�V�L�V�W�H�P�L�� �N�D�Y�U�D�P�×�� �G�D�� �H�N�O�H�U�V�H�N���� �J�•�o�O�•�� �K�L�]�P�H�W��
�P�D�U�N�D�V�×���\�D�U�D�W�P�D�N���L�o�L�Q�����K�L�]�P�H�W���P�D�U�N�D�V�×���R�O�X�ü�W�X�U�D�Q���K�H�U���I�D�N�W�|�U�•�Q���Y�H���H�W�N�H�Q�L�Q���Y�H���R�Q�O�D�U�×�Q���L�O�L�ü�N�L�O�H�U�L�Q�L���G�H�G�•�ü�•�Q�•�O�P�H�V�L��
�J�H�U�H�N�W�L�J�L�Q�L���G�H���Y�X�U�J�X�O�D�U�����%�X���G�D���P�D�U�N�D���\�D�U�D�W�P�D�Q�×�Q���Q�H���N�D�G�D�U���N�R�P�S�O�H�N�V���R�O�G�X�ù�X�Q�X���G�D���J�|�V�W�H�U�L�U������ 
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Trends in Digital Branding  
 

Daria Doroshkevich 2 
 
Digital branding is one of the most important topics in modern marketing.  Scientific researches in the field of 
digital branding can help business and thereafter national economics of any country to grow faster.  Trend 
topics for scientific researches are described below. 
Types of Branded Content Influencing Sales Through Social Media  
Content marketing is one of the most popular approaches in digital marketing. The main idea 
of scientific research on this topic  is what type of branded content people want to read, watch or listen to in 
social media, firstly Facebook and Instagram, and what ty pe of content has the biggest influence on sales. The 
aim of scientific researches is to create a model of branded content usage. 
The Analyses of The Level of Brand Advocacy for Personalized Brands in Social Media  
One of things that drives business growth is brand advocacy. Existing scientific researches proofs that across 
more than a dozen industries, companies with high word of mouth advocacy rates grow fast, while those that 
�G�R�Q�·�W���K�D�Y�H���K�L�J�K���Z�R�U�G���R�I���P�R�X�W�K���D�G�Y�R�F�D�F�\���U�D�W�H�V���V�W�D�J�Q�D�W�H�� 
From other side we clearly understand that personalization is one of the most effective approaches to digital 
�P�D�U�N�H�W�L�Q�J�����7�K�D�W�·�V���Z�K�\���W�K�H���W�D�V�N���I�R�U���V�F�L�H�Q�W�L�V�W�V���L�V���W�R���I�L�Q�G���D���F�R�U�U�H�O�D�W�L�R�Q���E�H�W�Z�H�H�Q���E�U�D�Q�G���S�H�U�V�R�Q�D�O�L�]�D�W�L�R�Q���D�Q�G���E�U�D�Q�G��
advocacy. 
The Prognosis of Influencer Marketing Growth  
Influ encer marketing has been determined by its users to be a successful platform for getting their brand out 
there. Millennials are already advancing in their careers, with Generation Z following quickly behind. These 
two groups are more influenced by influenc er marketing than by traditional advertising. Marketers should be 
ready to future and know what type of advertising are prefered by each audience.  
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Using Branding and Modern Marketing Tools as An Example of Innovation in 
Building The Relationship with Customers  

 
Piotr Prus3 

 
Abstract  
The aim of the project was working together for the introduction of new technologies of growing,  
processing, distribution and marketing of the primeval wheat forms (the Spring Indian Dwarf Wheat  - 
Triticum sphaerococcum Percival and the Spring Persian Wheat - Triticum persicum Vavilov) as well as 
products obtained from these grains. To achieve this goal a new kind of cooperation has been established in 
the form of the consortium between: a scientifi c institution (the University of Science and Technology in 
Bydgoszcz, Poland �² the project leader), the Kujawsko-Pomorski Agricultural Advisory Centre in Minikowo, 
the local self-government (Kujawsko -�3�R�P�R�U�V�N�L�H�� �0�D�U�V�K�D�O�O�·�V�� �2�I�I�L�F�H������ �I�R�R�G�� �S�U�R�G�X�F�H�U�V�� ���´�7�2�6�7�$�µ��- food 
cooperative in Bydgoszcz, one of the leaders in bread and cake production on the local market and the leader 
�L�Q�� �E�U�H�D�G�F�U�X�P�E�� �S�U�R�G�X�F�W�L�R�Q�� �L�Q�� �3�R�O�D�Q�G���� �D�Q�G�� �´�$�O�H�N�V�D�Q�G�U�D�� �%�D�E�D�O�V�N�D�µ�� �L�Q�� �3�R�N�U�]�\�G�O�R�Z�R��- specializing in the 
production of ecological products such as pasta, breakfast cereal, etc.) and five bio-farms. A common 
marketing strategy for the whole consortium should be drafted, which would help to create and promote the 
new brand based on communication and feedback from conscious consumers. The following aspects should 
be addressed: raising consumer awareness, making the PRADAWNE ZIARNO (PRIMEVAL GRAIN) brand 
more popular among consumers by designing and promoting a common logo, managing the website, 
introducing the QR code on packaging, providing extra informa tion etc. All of the aforementioned marketing 
initiatives aim at creating the innovative form of building relationships both between the consortium members 
(new B2B actions) and the consumers (innovative B2C actions), which shape responsible production and 
conscious, aware consumption based on product knowledge, prosumption, and this type of consumption 
which supports local production.  
Keywords:  Branding, Marketing, Networking, Innovation, Spring Indian Dwarf Wheat (Triticum 
sphaerococcum Percival), Spring Persian Wheat (Triticum persicum Vavilov)  
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Cultural Indoctrination and Global Marketing  
 

Bryan Christiansen4 
 
Abstract  
Global marketing is defined as the process of conceptualizing and then conveying a final product or service 
worldwide to reach the international marketing community which, in turn, enriches brand awareness and 
equity over time. Proper global marketing can catapult an organization to higher levels of success if done 
properly using different strategies based on the regions to which the organization is marketing. A key 
component of global marketing is understanding consumers and their behavior as it relates to  transcultural 
�L�V�V�X�H�V�� �E�H�F�D�X�V�H�� �R�I�� �W�R�G�D�\�·�V�� �J�O�R�E�D�O�L�]�D�W�L�R�Q���� �7�U�D�Q�V�F�X�O�W�X�U�D�O�� �L�V�� �G�H�V�F�U�L�E�H�G�� �D�V�� �W�K�H�� �D�E�L�O�L�W�\�� �I�R�U�� �G�L�I�I�H�U�H�Q�W�� �F�X�O�W�X�U�H�V�� �W�R��
transcend their original boundaries in order to effectively communicate with each other. As organizations are 
now confronted with th e need to engage different stakeholders from a variety of cultural backgrounds, the 
need to better understand the ways in which cultural imperatives play into individual and collective 
performances becomes increasingly important. Examples of such organizations include Coca-Cola, Ikea, 
�0�F�'�R�Q�D�O�G�·�V���� �1�L�N�H���� �5�H�G���%�X�O�O���� �D�Q�G���W�K�H�� �:�R�U�O�G���:�L�O�G�O�L�I�H�� �)�R�X�Q�G�D�W�L�R�Q���� �&�X�O�W�X�U�D�O���,�Q�G�R�F�W�U�L�Q�D�W�L�R�Q�����&�,���� �W�K�H�R�U�\�� �L�V�� �W�K�H��
latest foundation upon which the capability to better interpret these cultural imperatives is built. Based on an 
integrated literature review and naturalistic observation over an extended period covering several decades 
and multiple countries, this work examines the following eight factors included in CI theory: Child 
Development, Cultural Institutionalization, Cultural Int elligence, Language Structure and Acquisition, Social 
Learning Theory, Religion, Social Capital, and Values Orientation Theory (VOT). It is from these factors that 
a conceptual framework has been developed for future application in theory and practice in g lobal marketing.  
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Public Relations, Ethics, and Social Media: A Cross -National  
Study of PR Practitioners, Case of Kyrgyzstan  

 
Elira Turdubaeva 5 

 
Abstract  
�7�K�L�V�� �S�D�S�H�U�� �S�U�H�V�H�Q�W�V�� �D�Q�� �L�Q�W�H�U�Q�D�W�L�R�Q�D�O�� �F�R�P�S�D�U�D�W�L�Y�H�� �V�W�X�G�\�� �R�Q�� �3�5�� �S�U�D�F�W�L�W�L�R�Q�H�U�V�·��perception on ethics in social 
media.  It compares data from surveys that were conducted in New -Zealand, Israel, Kyrgyzstan and 
�.�D�]�D�N�K�V�W�D�Q�����%�D�V�H�G���R�Q���7�R�O�H�G�D�Q�R���	���$�Y�L�G�D�U�·�V�����������������T�X�H�V�W�L�R�Q�Q�D�L�U�H���W�K�L�V���V�W�X�G�\���L�Q�Y�H�V�W�L�J�D�W�H�V���W�K�H���O�L�Q�N���E�H�W�Z�H�H�Q���W�K�H��
cultural environment in which PR practitioners function, their access to PR education and their perceptions 
�R�Q�� �D�F�F�H�S�W�D�E�O�H�� �D�Q�G�� �X�Q�D�F�F�H�S�W�D�E�O�H�� �S�U�R�I�H�V�V�L�R�Q�D�O�� �H�W�K�L�F�D�O�� �E�H�K�D�Y�L�R�U���� �� �7�K�L�V�� �V�W�X�G�\�� �Z�L�O�O�� �W�U�\�� �W�R�� �L�G�H�Q�W�L�I�\�� �S�U�D�F�W�L�W�L�R�Q�H�U�V�·��
current attitudes toward ethics in societies that are ranked differently on international lists comparing levels 
of democracy in different countries, as well as in countries that offer different level of PR education. 
Preliminary findings from online surveys conducted in all four countries imply that practitioners �·���S�H�U�F�H�S�W�L�R�Q�V��
on ethics are linked to the culture and social environment in which they function, as well as to the level of PR 
education they could access in each country. This study also identifies practical ethical challenges in public 
relations practiti �R�Q�H�U�V�·���X�V�H���R�I���V�R�F�L�D�O���P�H�G�L�D�� 
�7�R�O�H�G�D�Q�R�� �	�� �$�Y�L�G�D�U�� �������������� �F�R�P�S�D�U�D�W�L�Y�H�� �V�W�X�G�\�� �R�Q�� �3�5�� �S�U�D�F�W�L�W�L�R�Q�H�U�V�·�� �S�H�U�F�H�S�W�L�R�Q�V�� �L�Q�� �1�H�Z�� �=�H�D�O�D�Q�G�� �D�Q�G�� �,�V�U�D�H�O��
served as benchmark for measuring practitioners' ethical perceptions in Kyrgyzstan and Kazakhstan. 
Toledano & Avidar (2016) st�X�G�\���H�P�S�K�D�V�L�]�H�G���W�K�H���G�L�I�I�H�U�H�Q�F�H���L�Q���F�X�O�W�X�U�D�O���H�Q�Y�L�U�R�Q�P�H�Q�W�V���W�R���H�[�S�O�D�L�Q���S�U�D�F�W�L�W�L�R�Q�H�U�V�·��
different attitudes to ethical dilemmas. The study presented in this paper argues that another variant should 
be added to explain the gap between perceptions in different envi ronments �² the level of PR education 
available in each country. This paper is focused on the link between the availability and content of PR 
education in different countries and practitioners' perceptions around ethical issues, mainly in social media. 
We assume that practitioners who are better trained in PR and in business ethics will be more aware of what 
is acceptable or unacceptable communication on social media when speaking on behalf of organizations.  
Keywords:  Social media, Public relations, Ethics. 
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The Image of Astana as An International Platform for Holding Peace Talks on 
The Solution of The Armed Conflict in Syria  

 
Ibrayeva Galiya6 

 
Abstract  
Astana - the capital of Kazakhstan, has become a venue for negotiations on the peaceful resolution of the armed 

conflict in Syria with the participation of a single delegation of the armed opposition of Syria and representatives of official 
Damascus, with the mediation of the guarantor countries of the agreement on armistice in the country - Russia, Turkey, 
Iran - since January 2017. Just from that period, the Republic of Kazakhstan became a non-permanent member of the UN 
Security Council, which gave the country new international obligations and powers. Kazakhstan is known to the 
international community for voluntary renunciation of nuclear weapons, which always creates a positive image for it. 

The purpose of this study is to show how the image of Astana is indirectly positioned as a consequence of attracting 
international media attention to it as an international platform for peace negotiations in Syria, which led to an increase 
in the mention of the key word "Astana", "Kazakhstan" in information and analytical materials in world publications of 
countries Asia, Europe, the United States as the New York Times, CNN, Al Jazira, Washington Post, Reuters, VOA, 
BBC, etc. The methodology of the study is a quantitative and qualitative analysis of texts in the New York Times for 
January-May 2017. 
Keywords: Astana, image, armed conflict, peace talks, The New York Times, Syria, Kazakhstan. 
 

Introduction  
The Syrian conflict occupies the headlines of major world media publications over the past few 

years. It is natural that to Astana, as a platform for peace talks attracted the attention of the world 's 
largest media. Obviously, attention in information and analytical materials is given first of all to the 
process of peace talks. At the same time, journalists pay attention to the originality of the local 
national color, to the city, which became the new capital of a young sovereign state. This increases 
the interest of world politics towards the country and the new capital. As is known, from the theory 
of image-making, that frequent mention of keywords raises the status of the object of mention. This 
is especially important for Kazakhstan, whose image in the West continues to be labeled with a 
negative film career as Borat. 

The theoretical and methodological  base of the research is based on the study of a number of 
works on the theory of image -making on the example of cities in the world, as well as studies on 
the image of the Kazakh capital. Astana has more than three hundred scientific articles devoted to 
the image of Astana, which can be classified by topics: politics, economy, "the heart of Eurasia", 
science, sports, etc. The bulk of the research reveals Astana as an important political center of the 
Eurasian continent. Let's consider only the most actual scientific sources, which correspond to the 
subject of this study. 

For example, the American researcher Natalie Koch, sees Astana as an architectural and political 
image project of a state building (Natalie Koch, 2010) [1]. She believes that Astana is a modernist 
project in which elite geopolitical imaginations are repeatedly inscribed in the urban lan dscape, 
based on the material manifestations of Astana's metropolitan landscape. The researcher examines 
the monumental and miniature architecture of Astana, singles out their similar roles in transforming 
the symbols of Kazakhstan's independence and identity. In another article, Natalia Koch (2013) [2] 
views Astana as a new iteration of the experience of Ankara and Brazil, as an example of the 
domination of the geopolitical system of territorial states, as an instrument for the representation of 
state and national construction. The author notes the importance of the strategy of "state effect" and 
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"territory effect" in the new independent Kazakhstan, based on data from interviews, observations 
of participants, text analysis, focus group, etc.  

Another study was conducted by Narek Mkrtchyan (2016) [3],  based on Samuel Huntington's 
theoretical concept of a "torn country" and redefining civilizational identity. Huntington believed 
that the reasons for moving capitals throughout history were the need to initiate  a long-term 
transformation of identity. Mkrtchan reveals on historical examples the movement of capitals like 
Moscow and St. Petersburg, Istanbul and Ankara, the process of urbanization of cities such as 
Yerevan and Astana.  

The study by Kishimjan Osmonova (2016) [4] is based on ethnographic field work and 
interviews with new residents of the capital of Astana from different parts of Kazakhstan. She 
analyzes the experience of their life in the new urban environment of Astana.  

Adrien Fauve (2015) [5]in his article shows how the world leader of the bicycle team "Astana", 
which positions the new capital of Kazakhstan, portrays itself as an open, dynamic and successful 
country, an image that is promoted in sports and education.  

Bernhard Koppen (2013) [6] believes that an important component of the new capital is the idea 
of creating a "metabolic" and sustainable "Eurasian" city. 

 
1. Method of Research 
The study is conducted by the method of content analysis, which allows to dete rmine the 

quantitative and qualitative picture of the image of the capital, by highlighting the materials of 
foreign journalists published in the world media.  

The methodological base was research on city image-making, as well as scientific articles, in 
whi ch Astana was the subject of research as the capital of Kazakhstan. It turned out that the scientific 
stock of such studies is quite informative, and allows using the data that are given in these materials. 
In addition, the author uses the method of conten t analysis on the example of one of the 
characteristic materials published in the newspaper The New York Times.  

The topic of the Syrian conflict is topical among the American media. Another active foreign 
media was CNN, the largest information company in t he US, which, considering the progress of the 
negotiation process on the military conflict in Syria, has time to show the general views of Astana 
as a brilliant organizer of the city, providing all conditions for effective international work. CNN or 
Cable News Network , a television channel created by the famous Ted Turner. Now CNN has 
become part of the Turner Broadcasting System, owned by Time Warner. This edition has several 
online versions, including the world, for Europe, Asia, Africa, Latin America, th e United States. On 
the World News World website you can get information about international events, with comments 
from reporters, experts, with photo -video information. Since January 2017, a lot of materials have 
appeared about Kazakhstan and Astana. In the rubric "Syria Crisis" there are a lot of analytical 
materials, interviews, reports. For the period from January to March 2017. CNN ( www.cnn.com ) [7] 
posted more than 600 videos about the military conflict in Syria, inc luding about 15 materials on the 
negotiations on the regulation of the Syrian conflict in Astana, Kazakhstan.  

Let's consider what kind of materials and in what media are published about the negotiation 
process in the capital of Kazakhstan Astana. For the study used foreign materials published on the 
site www.inosmi.ru  [8], dedicated to this topic for the period from January to May 2017. The key 
words for the search were "Syria" + "Astana" http://inosmi.ru/search/?query=Syria%2C+Astana  
[9]. The analysis is based on the principle of creating the image of Astana. The political aspects of 
the topic relating to the negotiation process for peaceful settlement are not considered in this article. 

Only materials published during the period of January 2017, when the peace negotiations began, 
were selected. It should be noted that in the articles under analysis there is mention of the name of 
the capital - "Astana", but the authors limit themselves to scanty replies to the city providing 

http://www.cnn.com/
http://www.inosmi.ru/
http://inosmi.ru/search/?query=Syria%2C+Astana
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conditions for negotiations, paying attention to the results of the initial stage of the political process, 
which must decide the fate of the country, torn by war.  

 
Table 1: Image Foreign Publications of The Site www.inosmi.ru   about Astana, As A Platform 

for Peace Talks on Syria (January, 2017) 
������  Article title  Title of the publication  Positive Neitral  Negative 

1 
International meeting on the Syrian settlement in 
Astana On the way from Astana  

�7�*�U�N�L�\�H, Turkey  
26.01.2017 

 +  

2 
Astana: Russia's success and US failure International 
meeting on the Syrian settlement in Astana 

Die Welt , Germany  
24.01.2017   
 

+   

3 
Astana is the key to Syrian negotiations International 
meeting on the Syrian settlement in Astana 

Le Monde , France 
23.01.2017    

 +  

4 
Who will pay for the restoration of Syria  The Financial Times , 

United Kingdom  
24.02.2017 

 +  

5 
Good news for Russia and bad for America InoSMI,  Russia 

27.01.2017 
 +  

6 
From a soldier to a peacekeeper: Russia is changing 
tactics in Syria 

Chatham House , United 
Kingdom  26.01.2017   

 +  

7 
Russian Roulette in Astana International Meeting on the 
Syrian Settlement in Astana 

Svenska Dagbladet , 
Sweden 24.01.2017 

+   

8 
A new annoying mistake of the West  �/�L�W�H�U���U�Q�����Q�R�Y�L�Q�\, 

Czech Republic 
24.01.2017 

 +  

9 
Russia - the ruler of the fate of Syria? International 
meeting on the Syrian settlement in Astana 

The Guardian , United 
Kingdom  23.01.2017 

 +  

10 
Putin and Lavrov are bending their line  Il Foglio , Italy  

19.01.2017 
 +  

  Total 10  2 8 0 

As the analysis of foreign articles shown on the website www.inosmi.ru   for January 2017 shows, 
that the Russian site is not located to publish negative materials about its country, and does not give 
a fairly truthful picture of the reaction of the world community to the events that took place in 
Astana from January 2017. For example, there are no materials of American reporters, there are no 
publications from Arab countries.  

While, for example, in The Washington Post , (https://www.washingtonpost.com) [10] US 
publications about the possible start of negotiations on Syria, begin ten days before the start of 
official negotiations. The increase in the mention of the key words "Astana" and "Kazakhstan" in a 
solid American publication is connected with the invitation for participation in the negotiations of 
the new US President - Donald Trump, as well as impressions of journalists from the capital of 
Kazakhstan, which struck with its warm welcome and cold weather. The Washington Post called 
the capital of Kazakhstan Astana "an effective platform for negotiations." Compared with the 
negotiations in Geneva, Astana showed a more favorable outlook for further negotiations between 
the government and the opposition. If the journalists of the Washington Post systematically 
published information about the situation with the talks in Astana, the journalists of The New York 
Times (https://www.nytimes.com  ) delivered deep analytical articles that paid a lot of attention to 
the capital Astana and Kazakhstan, to the iconic attributes of the architecture of the new capital, 
which they called the "Northern Dubai", in which they saw the signals of identity search and their 
place of the Kazakh nation in a complex world.  

In the New York Times , on the key words "Astana" + "Syria" there were 40 materials for the 
period from January 1 to June 30, 2017. If we assume that over the years of the emergence of Astana 
as the capital, 527 materials were published in The New York Times. It can be counted that an 
average of 25-26 articles per year was published every year since 1997, when Astana received the 
official status of the capital. With the receipt of the status of a non-permanent member of the UN 
Security Council and the opportunity to solve important international issues on the site of the new 

http://www.inosmi.ru/
http://inosmi.ru/turkiyegazetesi_com/
http://inosmi.ru/welt_de/
http://inosmi.ru/lemonde_fr/
http://inosmi.ru/magazines/?country=country_france
http://inosmi.ru/ft_com/
http://inosmi.ru/Chatham_house/
http://inosmi.ru/svd_se/
http://inosmi.ru/literarky_cz/
http://inosmi.ru/guardian_co_uk/
http://inosmi.ru/ilfoglio_it/
http://www.inosmi.ru/
https://www.nytimes.com/
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capital, materials appeared almost twice as much in six months of 2017 alone. Of the 40 materials, 
24 articles were selected, where Astana was mentioned as the capital of Kazakhstan and any 
assessment was made that influenced its image. Of the materials selected, 15 materials were noted 
with positive evaluation, 7 articles - neutral, 2 - �Q�H�J�D�W�L�Y�H���P�D�W�H�U�L�D�O���( 

 
Table 2: Image Materials About Astana in The New York Times [11] From January to May 2017  

 Title of the article date author  Positive  Neutral  Negative 

1 
January 3, 2017 - "Istanbul, Donald Trump, 
Syria: Your Morning Briefing"  

  Charles McDermid  +   

2 
January 4, 2017 - "Another catastrophe of the 
Syrian war: drinking water in Damascus"  

BEN HUBBARD   +  

3 
January 17, 2017 - - World - "The truck bomb in 
the insurgent Syrian city kills dozens"  

ASSOCIATED PRESS  +  

4 
January 19, 2017. "Assistance does not reach 
plastered areas, despite the truce of Syria" 

NICK CUMMING -
BRUCE 

  + 

5 
January 20, 2017 - - World - Print headline: 
"Russia signs agreement on expanding Syrian 
bases" 

ROD NORDLAND  +   

6 
January 22, 2017 - m -: "Donald Trump, Yahya 
Jammeh, Astana: your morning briefing"  

Charles McDermid  +   

7 
January 23, 2017 - "Donald Trump, Benoit 
Hamon, The Gambia: Your Briefing on Monday"  

PATRICK BOULLER +   

8 
January 23, 2017 - "The first day of peace talks in 
Syria is rapidly falling into disputes and 
accusations" 

ANNE BARNARD 
and HWAIDA SAAD  

+   

9 
January 23, 2017 - "Donald Trump, Syria, 
Emperor Akihito: Your Morning Briefing"  

Charles McDermid   +  

10 
January 24, 2017 - "Iran, Russia and Turkey 
agree to force Syria to cease fire, having several 
details" 

- ANNE BARNARD 
and HWAIDA SAAD  

 +  

11 
January 24, 2017. - "Donald Trump, Brexit," 
Syria: Your Morning Briefing "  

CHARLES 
McDERMIDE  

+   

12 

January 25, 2017 - "Syria, Oscar, Australian 
Open: your environment Briefing" Syria is 
rebuilding the source of water in Damascus 
from Rebelesaes, 

PATRICK BOELER +   

13 January 31, 2017. "Syria is restoring a source of 
water near the capital, 
 

  RICK GLADSTONE  +   

14 February 01, 2017 "Autocrats of the world give 
thumbs up on the peak" 

ROD NORDLAND   +  

15 February 8, 2017 "The battle for the return of the 
city is turning into a geopolitical test of the 
Syrian war"  

ANNE BARNARD  +   

16 March 4, 2017 "Progress is reported in the 
negotiations on Syria" 

RICK GLADSTONE  +   

17 March 7, 2017 "The Kazakh capital, post-Soviet 
creativity, gives birth to real roots"  

ANNE BARNARD  +   

18 
 
 

March 21, 2017 - "The rebels remind Damascus 
that the war is far from over"  

ANNE BARNARD  +   

19 Apr 03, 2017 "Chemical attack on the Syrians 
ignites world outrage"  

  

ANNE BARNARD 
AND MICHAEL R. 
GORDON 

  + 

�x 20  April     May 27, 2017 �² 
 - World - Print Headline  

By PATRICK 
KINGSLEY 

+   

21 May 02, 2017 - - Peace - Print "Trump and Putin PETER BAKER and  +  
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agree to pursue Syria in a ceasefire" NEIL McFARKAR  
22 May 04, 2017 "The deal is reached for the 

harbors in Syria with doubt"  
ANNE BARNARD 
and RICK 
GLADSTONE - 

 +  

23 May 22, 2017 - "UN envoy: all sides of Syria 
agree to negotiations on the Constitution"  

ASSOCIATION OF 
THE PRESS 

+   

24 May 31, 2017 "The UN's chief aide accuses Syria 
of using suffering as a military tactic"  

ASSOCIATION OF 
THE PRESS 

+   

  Total  24 15 7 2 

We will analyze an article by Anne Barnard "Kazakh Capital, a Post -Soviet Creation, Is Growing 
Real Roots" [12] of March 7, 2017, a journalist of The New York Times World . The content of the 
articles by Anne Barnard resembles research on the image of Astana, which was reflected in the 
scientific articles of American authors, for example, Natalie Koch (Natalie Koch, 2010, 2013). 

Considering the architectural landscape of the city, the author tries to show in his style the 
influence of the northern neigh bor, whom he calls the "old hegemon". He notes the similarity of the 
architectural style of the neoclassical Bolshoi Theater in Moscow with the new Opera Theater in 
Astana, she ironically notes "right down to the sculpture of galloping horses on the roof ".  

She clearly sees the statement of Kazakhstan's political underlining in the inclined, incorrect 
cone of Khan Shatyr, a shopping center "�G�H�V�L�J�Q�H�G���D�V���W�K�H���Z�R�U�O�G�·�V���O�D�U�J�H�V�W���W�H�Q�W�����,�W�V���U�R�R�I���L�V���V�X�S�S�R�U�W�H�G��
by a single slanting pole to evoke the nomadic history of the Kazakhs, a Turkic ethnic group slowly 
�U�H�D�V�V�H�U�W�L�Q�J���L�W�V���L�G�H�Q�W�L�W�\���D�I�W�H�U���F�H�Q�W�X�U�L�H�V���R�I���5�X�V�V�L�D�Q���U�X�O�H�µ.  

The mastery of a journalist in describing the architectural features of the capital Astana is not 
limited to a formal recognition of their merits or demer its. Each article becomes a kind of political 
pattern under the configurations of which one can see the critical view of the intimate analyst. 
Barnard notes as a positive fact that "�$�V�W�D�Q�D�� �D�O�V�R�� �U�H�S�U�H�V�H�Q�W�V�� �W�K�H�� �V�X�F�F�H�V�V�� �R�I�� �.�D�]�D�N�K�V�W�D�Q�·�V�� �O�H�D�G�H�U����
Nursultan Nazar �E�D�\�H�Y�µ����The high role of the president of Kazakhstan, who "only president since 
independence �³  �H�O�H�F�W�H�G���I�L�Y�H���W�L�P�H�V���Z�L�W�K�������������S�H�U�F�H�Q�W���R�I���W�K�H���Y�R�W�H�µ.  

She notes as a factor that exalts the country that " Kazakhstan has avoided the territorial disputes 
with Rus sia and the ethnic and religious conflicts that have plagued other post -�6�R�Y�L�H�W�� �V�W�D�W�H�V�µ�� 
Barnard clearly emphasizes that the creation of a new capital was an important step in the policy of 
a sovereign state. " The move demonstrated power and ambition, but also placed a marker on the 
�P�D�S���� �V�K�R�U�L�Q�J�� �X�S�� �.�D�]�D�N�K�V�W�D�Q�·�V�� �S�R�V�V�H�V�V�L�R�Q�� �R�I�� �W�K�H�� �D�U�H�D�µ�� She believes^ that "Mr. Nazarbayev has 
sought to forge a national identity separate from Russia but not too exclusive of Russians." (Barnard). 
Emphasizing the proximity of th e language and spirit of Turkey to the policy of Kazakhstan, the 
journalist describes the Hazrat Sultan mosque in Astana - the largest in Central Asia and compares 
that its " �V�R�D�U�L�Q�J���G�R�P�H���D�Q�G���L�Q�W�U�L�F�D�W�H���G�H�F�R�U�D�W�L�R�Q���D�U�H���U�H�P�L�Q�L�V�F�H�Q�W���R�I���,�V�W�D�Q�E�X�O�·�V���%�O�X�H���0�R�V�T�X�H����but with 
lighter blues �³  recalling the turquoise of the Kazakh flag ". Together with the positive assessment of 
the city of Astana, the author emphasizes that there is a problem with corruption in the country. 
(Anne Barnard, 2017) [12]. 

Thus, having analyze d a number of mass media of the world countries, presented on online 
sites, as well as in print media, the author set out to show how the image of Astana is positioned 
during the period when media attention was attracted to the city of Astana as an interna tional 
platform for peace negotiations in Syria.  

The analysis showed that the holding of a major political event in the capital of Kazakhstan, 
increased interest in Astana, increased the number of references to the city in the world media, 
helped to strengthen the favorable image of Astana. At the same time, it should be noted that 
scientific sources devoted to the analysis of Astana's image can be supplemented by serious studies 
that help to elevate its image and give a more perspective picture of the development of the capital 
of Kazakhstan as a "Smart City" in accordance with new technologies and scientific progress. 
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The Role of Social Networks in Improving Uzbekistan Image in The World 
Media Space 

 
Nargis Kosimova 7 

 
Abstract  
The article analyzes the role and importance of social networks in enhancing the image of the Republic of 
Uzbekistan in the global media space, as well as the disclosure of various aspects of the image of the country's 
image and its effective promotion through popular social networks in Uzbekistan.  
Keywords:  Republic of Uzbekistan, social networks, image, country, website, Facebook, Twitter, Muloq ot.uz, 
Ziyonet.uz, Mytube.uz  
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The Impacts of Brand Au thenticity on Purchase Intention by The Mediation of 
Brand Trust and Brand Loyalty  

 
Abstract  
Authenticity is one of the building blocks that form the basis of modern marketing and is an important source of 

providing competitive advantage, increasing market share and profitability. It is becoming increasingly difficult to 
distinguish between real and fake on the markets where products and services similar to each other are taking place. At 
this point, the original brands have a different position for the consumers and it is a feature that is wanted in the brands 
for the consumers. 

The purpose of this work is to ensure brand authenticity; marketing, brand loyalty for consumers, and brand trust 
to examine the impacts on purchasing intentions. The main mass of the study is the consumer of mobile phone users 
living in Yakutiye district of Erzurum city. Sampling method was used as sampling method easily from non-random 
sample methods. Survey data were collected using face-to-face survey method. A total of 500 questionnaires were applied; 
missing, incorrect and inaccurate questionnaires were filtered out of the final 420 questionnaires. The research data 
obtained on the basis of the questionnaire were analyzed with the structural equation model. According to the analysis 
results; brand identity; there is significant positive relationship between brand equity and brand loyalty, reliability, and 
naturalness dimensions, and it has been determined that these two variables affect the intention to purchase positively. 
Keywo rds: Brand authenticity, Brand trust, Brand loyalty, Purchase intention  
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�K�L�]�P�H�W�O�H�U�L�Q�L���V�D�W�×�Q���D�O�D�Q���P�•�ü�W�H�U�L�O�H�U�L�Q�H���G�H�Q�H�\�L�P�O�H�U�L���V�R�Q�X�F�X���R�O�X�ü�D�Q���S�R�]�L�W�L�I���G�•�ü�•�Q�F�H�O�H�U�L�Q�L�Q���o�H�Y�U�H�O�H�U�L���L�O�H��
�S�D�\�O�D�ü�W�×�U�D�E�L�O�L�U�O�H�U�����)�L�U�P�D�O�D�U�×�Q���X�]�X�Q���G�|�Q�H�P�G�H���V�D�W�×�ü���Y�H���N�k�U���R�U�D�Q�O�D�U�×�Q�×�Q���D�U�W�P�D�V�×�Q�G�D���P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L�Q��
�|�Q�H�P�O�L�� �E�L�U�� �H�W�N�L�V�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�X�� �G�X�U�X�P�X�Q�� �Q�H�G�H�Q�L�� �R�O�D�U�D�N�� �•�U�•�Q�� �Y�H�\�D�� �K�L�]�P�H�W�L�Q�� �I�L�\�D�W�×�Q�G�D��
�R�O�X�ü�D�E�L�O�H�F�H�N�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �G�D�O�J�D�O�D�Q�P�D�\�D�� �U�D�ù�P�H�Q�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �R�O�X�ü�D�Q�� �P�•�ü�W�H�U�L�� �L�O�H�� �L�ü�O�H�W�P�H��
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�D�U�D�V�×�Q�G�D�N�L�� �E�D�ù�O�×�O�×�N�� �G�H�Y�D�P�� �H�W�W�L�ù�L�� �L�o�L�Q�� �I�L�\�D�W�W�D�N�L�� �G�H�ù�L�ü�L�P�� �G�L�N�N�D�W�H�� �D�O�×�Q�P�D�\�D�F�D�ù�×�� �J�|�V�W�H�U�L�O�H�E�L�O�L�U�� ���*�D�U�F�L�D��
vd., 2006: 389). 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×�����.�D�S�V�D�P�×���Y�H���6�×�Q�×�U�O�D�U�× 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �P�D�U�N�D�O�D�U�� �D�o�×�V�×�Q�G�D�Q�� �I�D�U�N�� �R�O�X�ü�W�X�U�D�Q�� �|�]�J�•�Q�O�•�ù�•�Q�� �L�Q�F�H�O�H�Q�P�H�V�L�� �Y�H�� �E�X��

�|�]�J�•�Q�O�•�ù�•�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�U�N�D�\�D���G�X�\�G�X�N�O�D�U�×���V�D�G�D�N�D�W���L�O�H���P�D�U�N�D�\�D���R�O�D�Q���J�•�Y�H�Q�L���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�O�H�U�L��
�E�H�O�L�U�O�H�Q�P�H�V�L���D�U�D�F�×�O�×�ù�×���L�O�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�O�H�U�L�Q�H���R�O�D�Q���H�W�N�L�O�H�U�L�Q�L�Q���L�Q�F�H�O�H�Q�P�H�V�L�G�L�U�� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �N�D�S�V�D�P�×�Q�×�� �(�U�]�X�U�X�P�� �L�O�L�� �P�H�U�N�H�]�� �<�D�N�X�W�L�\�H�� �L�O�o�H�V�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �F�H�S�� �W�H�O�H�I�R�Q�X��
�N�X�O�O�D�Q�×�F�×�O�D�U�×���R�O�X�ü�W�X�U�P�X�ü�W�X�U�����$�U�D�ü�W�×�U�P�D�F�×�O�D�U�G�D�Q���D�Q�N�H�W���V�R�U�X�O�D�U�×�Q�×���N�X�O�O�D�Q�G�×�N�O�D�U�×���F�H�S���W�H�O�H�I�R�Q�X���P�D�U�N�D�V�×�Q�×��
�H�V�D�V���D�O�D�U�D�N���F�H�Y�D�S�O�D�Q�G�×�U�P�D�O�D�U�×���L�V�W�H�Q�P�L�ü�W�L�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�H�W�R�G�R�O�R�M�L�V�L 
�$�U�D�ü�W�×�U�P�D�G�D�� �|�U�Q�H�N�O�H�P�L�Q�� �V�H�o�L�P�L�Q�G�H�� �W�H�V�D�G�•�I�L�� �R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �N�R�O�D�\�G�D 

�|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�Q�N�H�W�� �o�D�O�×�ü�P�D�V�×�� ������ �1�L�V�D�Q���² ������ �0�D�\�×�V�� ���������� �W�D�U�L�K�O�H�U�L�� �D�U�D�V�×�Q�G�D��
�X�\�J�X�O�D�Q�P�×�ü�W�×�U���� �7�R�S�O�D�P�� �������� �D�Q�N�H�W�� �\�D�S�×�O�P�×�ü���� �Q�R�N�V�D�Q�� �E�×�U�D�N�×�O�D�Q�� �Y�H�� �\�D�Q�O�×�ü�� �G�R�O�G�X�U�X�O�D�Q�� �D�Q�N�H�W�O�H�U�L�Q��
�H�O�H�Q�P�H�V�L���V�R�Q�X�F�X�Q�G�D�����������D�Q�N�H�W���D�Q�D�O�L�]�H���D�O�×�Q�P�×�ü�W�×�U�� 

�9�H�U�L�O�H�U�L�Q�� �W�R�S�O�D�Q�P�D�V�×�Q�D�� �E�D�ü�O�D�P�D�G�D�Q�� �|�Q�F�H�� �D�Q�N�H�W�W�H�� �N�X�O�O�D�Q�×�O�D�F�D�N�� �|�O�o�H�N�O�H�U�L�Q�� �D�Q�O�D�ü�×�O�×�U�� �R�O�X�S��
�R�O�P�D�G�×�ù�×�Q�×���D�Q�O�D�P�D�N���Y�H���R�O�X�ü�D�E�L�O�H�F�H�N���K�D�W�D���Y�H�\�D���H�N�V�L�N�O�L�N�O�H�U�L���J�L�G�H�U�P�H�N���L�o�L�Q���������N�L�ü�L�\�H���|�Q���D�Q�N�H�W���o�D�O�×�ü�P�D�V�×��
�\�D�S�×�O�P�×�ü�� �R�O�X�S���� �D�Q�N�H�W�� �L�O�H�� �L�O�J�L�O�L�� �S�U�R�E�O�H�P�O�H�U�� �Y�H�� �|�Q�H�U�L�O�H�U�L�� �D�O�×�Q�P�×�ü�W�×�U���� �%�X�� �|�Q�H�U�L�O�H�U�� �Y�H�� �J�|�U�•�ü�O�Hr 
�G�R�ù�U�X�O�W�X�V�X�Q�G�D���D�Q�N�H�W���I�R�U�P�X�Q�D���V�R�Q���K�D�O�L���Y�H�U�L�O�P�L�ü�W�L�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�O�H�U�� �\�•�]�� �\�•�]�H�� �D�Q�N�H�W�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �W�R�S�O�D�Q�P�×�ü�W�×�U���� �9�H�U�L�O�H�U�� �6�3�6�6�� ����������
�L�V�W�D�W�L�V�W�L�N���S�U�R�J�U�D�P�×���Y�H���$�0�2�6���������S�U�R�J�U�D�P�×���\�D�U�G�×�P�×�\�O�D���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U�����9�H�U�L�O�H�U�L�Q���D�Q�D�O�L�]�L�Q�G�H���I�D�N�W�|�U��
�D�Q�D�O�L�]�L���Y�H���\�D�S�×�V�D�O �H�ü�L�W�O�L�N���P�R�G�H�O�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�R�G�H�O�L 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�û�H�N�L�O���������$�U�D�ü�W�×�U�P�D���0�R�G�H�O�L 
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4. Verilerin Analizi  
�$�Q�N�H�W�H���N�D�W�×�O�D�Q���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���������������·�L���H�U�N�H�N���Y�H�������������·�L���N�D�G�×�Q�G�×�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���o�R�ù�X�Q�O�X�ù�X�Q�X��������

�² �������\�D�ü���J�U�X�E�X�Q�G�D���������������������O�L�V�D�Q�V���P�H�]�X�Q�X���������������������E�H�N�k�U�������������������������������7�/���Y�H���D�O�W�×��gelire sahip (%36,2) 
�Y�H���|�ù�U�H�Q�F�L�O�H�U�G�H�Q�������������������R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�� �|�O�o�H�ù�L�Q�L�Q�� �V�H�o�L�O�H�Q�� �|�U�Q�H�N�O�H�� �X�\�X�P�� �J�|�V�W�H�U�L�S��
�J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�W���H�W�P�H�N���D�P�D�F�×�\�O�D���I�D�N�W�|�U���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����$�Q�D�O�L�]���V�R�Q�X�F�X���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�ù�L�Q��
�D�O�S�K�D�� �N�D�W�V�D�\�×�V�× ������������ �R�O�D�U�D�N�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �'�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� ���������� �Y�H�� �•�]�H�U�L�� �I�D�N�W�|�U�� �\�•�N�O�H�U�L�� �R�O�D�Q�O�D�U��
�G�L�N�N�D�W�H���D�O�×�Q�P�×�ü�W�×�U�����%�X���I�D�N�W�|�U�O�H�U���W�R�S�O�D�P���Y�D�U�\�D�Q�V�×�Q�����������������·�V�L�Q�L���D�o�×�N�O�D�P�D�N�W�D�G�×�U�����$�\�U�×�F�D���.�0�2�����.�D�L�V�H�U-
Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•�� �������������� �%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���� ��805,586 ve p<0,000 olarak 
�o�×�N�P�×�ü�W�×�U�����)�D�N�W�|�U���D�Q�D�O�L�]�L���V�R�Q�X�F�X���R�U�L�M�L�Q�D�O���|�O�o�H�N���L�O�H���S�D�U�D�O�H�O���R�O�D�U�D�N���V�•�U�H�N�O�L�O�L�N���E�L�U�L�Q�F�L���I�D�N�W�|�U�G�H�����R�U�M�L�Q�D�O�O�L�N��
�L�N�L�Q�F�L���I�D�N�W�|�U�G�H�����J�•�Y�H�Q�L�O�L�U�O�L�N���•�o�•�Q�F�•���I�D�N�W�|�U�G�H���Y�H���G�R�ù�D�O�O�×�N���G�|�U�G�•�Q�F�•���I�D�N�W�|�U�G�H���\�H�U���D�O�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���P�D�U�N�D���J�•�Y�H�Q�L���|�O�o�H�ù�L�Q�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L��
�W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P�� �\�H�W�H�U�O�L�O�L�N��
�|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���������������������Y�H���S���������������R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���P�D�U�N�D���V�D�G�D�N�D�W�L���|�O�o�H�ù�L�Q�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L��
�W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P�� �\�H�W�H�U�O�L�O�L�N��
�|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���������������������Y�H���S���������������R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �V�D�W�×�Q�� �D�O�P�D�� �Q�L�\�H�W�L�� �|�O�o�H�ù�L�Q�L�Q�� �V�H�o�L�O�H�Q�� �|�U�Q�H�N�O�H�� �X�\�X�P�� �J�|�V�W�H�U�L�S��
�J�|�V�W�H�U�P�H�G�L�ù�L�Q�L�� �W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-Olkin) 
�|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���������������������Y�H���S���������������R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�� 

Ya�S�×�V�D�O���H�ü�L�W�O�L�N���P�R�G�H�O�L���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���P�R�G�H�O�L�Q���L�\�L���V�H�Y�L�\�H�G�H���Y�H���N�D�E�X�O���H�G�L�O�H�E�L�O�L�U���V�H�Y�L�\�H�G�H���X�\�X�P��
�L�Q�G�H�N�V�O�H�U�L�Q�H���V�D�K�L�S���R�O�G�X�ù�X�Q�X���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����1�)�,�������������������5�)�,�������������������,�)�,�����������������Y�H���7�/�,�����������������R�O�D�U�D�N��
�E�X�O�X�Q�P�X�ü���Y�H���P�R�G�H�O�L���N�D�S�V�D�P�×�Q�G�D�N�L���L�O�L�ü�N�L�O�H�U���D�Q�O�D�P�O�×���o�×�N�D�U�D�N���E�•�W�•�Q �K�L�S�R�W�H�]�O�H�U���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�+�×�]�O�×�� �E�L�U�� �ü�H�N�L�O�G�H�� �L�O�H�U�O�H�P�H�� �J�|�V�W�H�U�H�Q�� �W�H�N�Q�R�O�R�M�L�� �Y�H�� �G�L�ù�H�U�� �J�H�O�L�ü�P�H�O�H�U�L�Q�� �H�W�N�L�O�L�� �R�O�G�X�ù�X�� �J�•�Q�•�P�•�]�G�H����

�•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�G�H���P�D�U�N�D�O�D�U�×�Q���|�]�J�•�Q���N�D�O�D�E�L�O�P�H�O�H�U�L���P�D�U�N�D�O�D�U�×�Q���E�D�ü�D�U�×�V�×���Y�H���U�H�N�D�E�H�W���L�o�L�Q���|�Q�H�P�O�L���E�L�U��
avantaj olu�ü�W�X�U�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �G�|�U�W�� �E�R�\�X�W�W�D�� �L�Q�F�H�O�H�Q�H�Q�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�� �E�R�\�X�W�O�D�U�×�Q�G�D�Q��
�P�D�U�N�D�O�D�U�×�Q�� �V�•�U�H�N�O�L�O�L�N���� �R�U�M�L�Q�D�O�O�L�N���� �J�•�Y�H�Q�L�O�L�U�O�L�N�� �Y�H�� �G�R�ù�D�O�O�×�N�� �E�R�\�X�W�O�D�U�×�Q�×�Q�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �Y�H�� �P�D�U�N�D��
�J�•�Y�H�Q�L���D�U�D�F�×�O�×�ù�×���L�O�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X���J�|�U�•�O�P�•�ü�W�•�U���� 

Bu d�X�U�X�P�G�D���K�H�P���P�D�U�N�D���Y�H���S�D�]�D�U�O�D�P�D���\�|�Q�H�W�L�F�L�O�H�U�L�Q�H���K�H�P���G�H���L�ü�O�H�W�P�H���•�V�W���\�|�Q�H�W�L�P�L�Q�H���U�H�N�D�E�H�W�W�H��
�D�Y�D�Q�W�D�M�� �V�D�ù�O�D�\�D�E�L�O�P�H�N�� �L�o�L�Q�� �P�D�U�N�D�O�D�U�×�Q�×�Q�� �|�]�J�•�Q�O�•�ù�•�Q�•�Q�� �Y�H�� �E�R�\�X�W�O�D�U�×�Q�×�Q�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�P�D�O�D�U�×��
�J�H�U�H�N�W�L�ù�L�Q�H�� �\�|�Q�H�O�L�N�� �|�Q�H�U�L�G�H�� �E�X�O�X�Q�X�O�D�E�L�O�L�U���� �ú�ü�O�H�W�P�H�O�H�U�� �J�H�o�P�L�ü�O�H�U�L�� �L�O�H�� �E�D�ù�O�D�U�×�Q�×�� �N�Rparmadan 
�P�R�G�H�U�Q�O�H�ü�P�H�O�H�U�L���J�H�U�H�N�W�L�ù�L�Q�L�Q���I�D�U�N�×�Q�D���Y�D�U�P�D�O�×�G�×�U�O�D�U�����g�]�J�•�Q���P�D�U�N�D�O�D�U�D���V�D�K�L�S���o�×�N�×�O�P�D�V�×���L�ü�O�H�W�P�H���L�o�L�Q��
�Q�H���N�D�G�D�U���|�Q�H�P�O�L���L�V�H���•�O�N�H���H�N�R�Q�R�P�L�V�L���L�o�L�Q�G�H���R�O�G�X�N�o�D���|�Q�H�P�O�L�G�L�U���� 

�'�R�O�D�\�×�V�×�\�O�D�� �L�V�W�L�N�U�D�U�O�×�� �R�O�D�Q���� �W�X�W�D�U�O�×�O�×�N�� �J�|�V�W�H�U�H�Q���� �V�H�o�L�F�L�� �Y�H�� �\�H�Q�L�O�L�N�o�L�� �R�O�D�Q���� �J�•�Y�H�Q�L�O�L�U�� �Y�H �V�|�]�•�Q�G�H��
�G�X�U�D�Q���� �J�H�U�o�H�N�o�L�� �Y�H�� �V�D�K�W�H�� �R�O�P�D�\�D�Q�� �P�D�U�N�D�O�D�U�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �P�D�U�N�D�\�D�� �R�O�D�Q�� �V�D�G�D�N�D�W�O�H�U�L�Q�L�� �L�O�H�� �P�D�U�N�D�\�D��
�G�X�\�G�X�N�O�D�U�×���J�•�Y�H�Q�L���H�W�N�L�O�H�P�H�N�W�H���Y�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���J�H�O�H�F�H�N�W�H�N�L���W�H�N�U�D�U���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�O�H�U�L�Q�L�Q���R�O�X�ü�P�D�V�×��
�G�X�U�X�P�X�Q�G�D���V�|�]���N�R�Q�X�V�X���P�D�U�N�D�\�×���W�H�N�U�D�U���J�|�]���|�Q�•�Q�G�H���E�X�O�X�Q�G�X�U�P�D�O�D�U�×�Q�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

 
�.�D�\�Q�D�N�o�D 

�$�\�G�×�Q���+���������������������0�D�U�N�D���*�•�Y�H�Q�L�����)�D�U�N�×�Q�G�D�O�×�ù�×���Y�H���%�H�Q�O�L�N���ú�P�D�M���8�\�X�P�X�Q�X�Q���0�D�U�N�D���%�D�ù�O�×�O�×�ù�×�Q�D���(�W�N�L�V�L�Q�G�H��
�0�D�U�N�D���$�ü�N�×�Q�×�Q���$�U�D�F�×�O�×�N���5�R�O�•�����(�J�H���$�N�D�G�H�P�L�N���%�D�N�×�ü, 17(2), 281 - 294  

Ballester E. D. ve Aleman J. L. (2001). Brand Trust in The Context of Consumer Loyalty. European 
Journal of Marketing, 35(11/12), 1238 - 1258 

Beverland M. B. (2005). Crafting Brand Authenticity: The Case of Luxury Wines. Journal of 
Management Studies, 42(5), 1003 �² 1029 



 

 

-17- 

�%�U�X�K�Q���0�������6�F�K�R�H�Q�P�•�O�O�H�U���9�������6�F�K�l�I�H�U���'�����Y�H���+einrich D. (2012). Brand Authenticity: Towards a Deeper 
Understanding of Its Conceptualization and Measurement. Advances in Consumer Research, 40, 
567 �² 576 

Doney P. ve Cannon J. (1997). An Examination of the Nature of Trust in Buyer-Seller Relationship. 
Journal of Marketing, 61(2), 35 �² 51 

�(�U�H�Q���6�����6�����Y�H���(�U�J�H���$���������������������0�D�U�N�D���*�•�Y�H�Q�L�����0�D�U�N�D���0�H�P�Q�X�Q�L�\�H�W�L���Y�H���0�•�ü�W�H�U�L���'�H�ù�H�U�L�Q�L�Q���7�•�N�H�W�L�F�L�O�H�U�L�Q��
�0�D�U�N�D���6�D�G�D�N�D�W�L���h�]�H�U�L�Q�H���(�W�N�L�V�L����Journal of Yasar University, 26(7), 4455 - 4482 

Fine G. A. (2003). Crafting Authenticity: T he Validation of Identity in Self -Taught Art. Theory and 
Society, 32(2), 153 �² 180 

Garcia G. B., Gutierrez A. A. ve Gutierrez C. J. (2006). The Role of Loyalty Programs in Behavioral 
and Affective Loyalty. Journal of Consumer Marketing, 23(7), 387 - 396 

Holt D. B. (2002). Why Do Brands Cause Trouble? A Dialectical Theory of Consumer Culture and 
Branding. Journal of Consumer Research, 29(1), 70 - 90  

�0�R�U�K�D�U�W���)�������0�D�O�l�U���/�����Y�H���*�X�q�Y�U�H�P�R�Q�W���$���������������������%�U�D�Q�G���$�X�W�K�H�Q�W�L�F�L�W�\�����$�Q���,�Q�W�H�J�U�D�W�L�Y�H���)�U�D�P�H�Z�R�U�N���D�Q�G��
Measurement Scale. Journal of Consumer Psychology, 25, 200 - 218 

Moulard J. G., Raggio R. D. ve Folse J. A. G. (2016). Brand Authenticity: Testing the Antecedents and 
�2�X�W�F�R�P�H�V���R�I���%�U�D�Q�G���0�D�Q�D�J�H�P�H�Q�W�·�V���3�D�V�V�L�R�Q���I�R�U���L�W�V���3�U�R�G�X�F�W�V����Psychology and Marketing, 33(6), 421 
- 436  

Sa�ù�O�D�P�� �d�H�o�H�Q�� �%���� �Y�H�� �6�D�ù�O�D�P�� �0���� ���������������� �0�D�U�N�D�� �*�•�Y�H�Q�L�� �Y�H�� �0�D�U�N�D�� �%�D�ù�O�×�O�×�ù�×�Q�×�Q�� �6�D�W�×�Q�� �$�O�P�D�� �1�L�\�H�W�L��
�h�]�H�U�L�Q�H�� �(�W�N�L�V�L���� �$�N�×�O�O�×�� �7�H�O�H�I�R�Q�� �3�D�]�D�U�×�Q�G�D�� �%�L�U�� �$�U�D�ü�W�×�U�P�D�����ú�ü�O�H�W�P�H�� �	�� �6�R�V�\�D�O�� �%�L�O�L�P�O�H�U�� �$�U�D�ü�W�×�U�P�D�O�D�U�×��
Dergisi, 5(5), 34 - 43  

Swaen V. ve Chumpitaz C. R. (2008). Impact of Corporate Social Responsibility on Consumer Trust. 
Recherce at Applications on Marketing, 23(4), 7 - 33 

Vallerand R. J., Blanchard C., Mageau G. A., Koestner R., Ratelle C., Leonard M., Gagne  M. ve 
�0�D�U�V�R�O�D�L�V�� �-���� ���������������� �/�H�V���3�D�V�V�L�R�Q�V�� �G�H���,�·�D�P�H���� �2�Q���2�E�V�H�V�V�L�Y�H���D�Qd harmonious passions. Journal of 
Personality ans Social Psychology, 85, 756 �² 767 

�<�D�S�U�D�N�� �ú���� �Y�H�� �'�X�U�V�X�Q�� �<���� ���������������� �7�•�N�H�W�L�F�L�O�H�U�L�Q�� �.�L�ü�L�O�L�N�� �g�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �0�D�U�N�D�� �6�D�G�D�N�D�W�L�� �L�O�H�� �ú�O�L�ü�N�L�V�L����
Gaziantep University Journal of Social Sciences, 17(2), 618 �² 632 

�<�D�S�U�D�N�O�×���û�����Y�H���.�H�V�H�U���(���������������������0�D�U�N�D���3�U�H�V�W�L�M�L�Q�L�Q���0�D�U�N�D���6�D�G�D�N�D�W�L���h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L�����2�W�R�P�R�W�L�Y��
�6�H�N�W�|�U�•�Q�G�H���E�L�U���8�\�J�X�O�D�P�D�����8�O�X�V�O�D�U�D�U�D�V�×���ú�N�W�L�V�D�G�L���Y�H���ú�G�D�U�L���ú�Q�F�H�O�H�P�H�O�H�U���'�H�U�J�L�V�L�����g�]�H�O���6�D�\�×������������- 180 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

-18- 

�6�H�P�D�Q�W�L�N���:�H�E�·�L�Q���0�D�U�N�D���ú�W�L�E�D�U�×�Q�D���(�W�N�L�V�L���h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D 
 

�(�P�U�H���û�����$�V�O�D�Q10�����'�H�P�H�W���.�R�O�D�Q�F�×11 
 
�g�] 
�ú�Q�V�D�Q�O�D�U�×�Q���D�Q�O�D�P�O�D�Q�G�×�U�P�D�N�W�D���]�R�U�O�D�Q�G�×�ù�×���I�D�N�D�W���J�•�Q�O�•�N���K�D�\�D�W�W�D���V�•�U�H�N�O�L���P�D�U�X�]���N�D�O�G�×�N�O�D�U�×���E�L�U���W�H�N�Q�R�O�R�M�L���R�O�D�Q���V�H�P�D�Q�W�L�N��

�Z�H�E�����I�D�U�N�×�Q�G�D���R�O�P�D�G�D�Q���|�]�H�O���Y�H���V�R�V�\�D�O���K�D�\�D�W�×���E�•�\�•�N���R�U�D�Q�G�D���H�W�N�L�V�L���D�O�W�×�Q�D���D�O�G�×�ù�×���G�L�O�H��getirilmektedir. Ancak konunun yeni 
�R�O�P�D�V�×�� �Y�H�� �L�Q�V�D�Q�O�D�U�� �L�o�L�Q�� �R�O�G�X�N�o�D�� �V�R�\�X�W�� �R�O�P�D�V�×�� �G�R�O�D�\�×�V�×�\�O�D�� �W�D�P�� �R�O�D�U�D�N�� �N�D�Y�U�D�Q�D�P�D�P�×�ü�� �R�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �V�H�P�D�Q�W�L�N�� �Z�H�E�� �L�O�H��
�L�O�J�L�O�L���W�D�W�P�L�Q���H�G�L�F�L���G�H�U�H�F�H�G�H���I�D�]�O�D���o�D�O�×�ü�P�D�\�D���U�D�V�W�O�D�P�D�N���P�•�P�N�•�Q���G�H�ù�L�O�G�L�U�� 

�'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �H�Q �o�R�N�� �N�X�O�O�D�Q�D�Q�� �Y�H�� �R�Q�X�Q�� �V�X�Q�G�X�ù�X�� �L�P�N�k�Q�O�D�U�G�D�Q�� �H�Q�� �I�D�]�O�D�� �\�D�U�D�U�O�D�Q�D�Q�O�D�U�� �L�V�H��
�P�D�U�N�D�O�D�U�G�×�U�����0�D�U�N�D�O�D�U���L�o�L�Q���P�X�D�]�]�D�P���I�×�U�V�D�W�O�D�U���V�X�Q�D�Q���Y�H���|�]�H�O�O�L�N�O�H���W�•�N�H�W�L�F�L�O�H�U�O�H���L�O�J�L�O�L���Y�H�U�L�O�H�U�L�Q���W�R�S�O�D�Q�P�D�V�×�����R�Q�O�D�U�×�Q���D�Q�O�D�P�O�×��
�K�D�O�H���J�H�W�L�U�L�O�H�U�H�N���P�D�U�N�D�O�D�U���L�o�L�Q���W�•�N�H�W�L�F�L�\�H���X�O�D�ü�P�D���Y�H���R�Q�O�D�U�×���H�W�N�L�O�H�P�H���I�×�U�V�D�W�O�D�U�×���V�X�Q�P�D�V�×���Q�H�G�H�Q�L�\�O�H���V�H�P�D�Q�W�L�N���Z�H�E���W�H�N�Q�R�O�R�M�L�V�L��
�\�R�ù�X�Q���E�L�U���ü�H�N�L�O�G�H���W�H�U�F�L�K���H�G�L�O�P�H�N�W�H�G�L�U���� 

�%�X���D�U�D�ü�W�×�U�P�D���L�V�H���V�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���P�D�U�N�D�O�D�U�×�Q���L�W�L�E�D�U�×�Q�D���E�L�U���H�W�N�L�V�L�Q�L���R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���D�U�D�ü�W�×�U�D�U�D�N�����D�O�D�Q�D���\�H�Q�L���E�L�U���N�D�W�N�×�G�D��
�E�X�O�X�Q�P�D�\�×���D�P�D�o���H�G�L�Q�P�H�N�W�H�G�L�U�����$�Q�N�H�W�����V�X�U�Y�H�\�����W�H�N�Q�L�ù�L�Q�L�Q���N�X�O�O�D�Q�×�O�G�×�ù�×���E�X���o�D�O�×�ü�P�D�G�D�����J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���I�U�H�N�D�Q�V�����I�D�N�W�|�U���Y�H��
�U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�O�H�U�L�\�O�H���V�H�P�D�Q�W�L�N���Z�H�E���L�O�H���P�D�U�N�D���L�W�L�E�D�U�×���L�O�L�ü�N�L�V�L���L�Q�F�H�O�H�Q�P�H�N�W�H�G�L�U�����*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���D�Q�D�O�L�]�O�H�U�H���J�|�U�H���V�H�P�D�Q�W�L�N��
�Z�H�E�·�L�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�D���H�W�N�L�V�L���V�|�]���N�R�Q�X�V�X�G�X�U���� 
Anahtar Kelimeler:  �:�H�E�������������V�H�P�D�Q�W�L�N���Z�H�E�����P�D�U�N�D���L�W�L�E�D�U�×�� 
 

A Study on The Effects of Semantic Web on Brand Reputation  
 

Abstract  
A semantic technology that people find it difficult to make sense of the web, but they are constantly exposed daily 

life, private and social life is largely influenced voiced unwittingly. However, the new subject and not be too abstract for 
people to come across so many studies on satisfactory degree of semantic web is not possible because it is not fully grasped. 

On the other hand it uses semantic web and its most who benefit most from the opportunities offered by the 
trademarks. It offers tremendous opportunities for brands and in particular the collection of data about consumers, 
consumers reach for their significant because it brought brands and semantic web technology is preferred to provide 
opportunities to influence them heavily. 

This research is whether the effect on the reputation of the brand investigating semantic web, is aiming to make a 
new contribution to the field. Survey of the techniques used in this study, carried frequencies, factor and regression 
analysis with brand reputation relationship with the semantic web are examined. The effect of the analysis performed by 
the semantic web's brand reputation is concerned 
Keywor ds: Web 3.0, Semantic Web, Brand Reputation. 
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�X�\�G�X�U�D�Q���L�Q�V�D�Q�R�ù�O�X�����Z�H�E�����������R�U�W�D�\�D���o�×�N�W�×�ù�×�Q�G�D���E�X���L�ü�O�H�P�O�H�U�L���G�D�K�D���K�×�]�O�×���E�L�U���ü�H�N�L�O�G�H���J�H�U�o�H�N�O�H�ü�W�L�U�P�L�ü�W�L�U����
�$�Q�F�D�N���Z�H�E���������·�×�Q���R�U�W�D�\�D���o�×�N�P�D�V�×�\�O�D���E�L�U�O�L�N�W�H���\�D�S�×�O�D�U���D�U�D�V�×�Q�G�D�N�L���N�H�V�N�L�Q���D�\�U�×�P�O�D�U���R�U�W�D�G�D�Q���N�D�O�N�P�×�ü���Y�H��
�D�U�W�×�N���L�Q�V�D�Q�O�D�U���]�D�P�D�Q���]�D�P�D�Q���N�X�O�O�D�Q�G�×�N�O�D�U�×���]�D�P�D�Q���]�D�P�D�Q���L�V�H���K�D�\�D�W�O�D�U�×�Q�D���P�•�G�D�K�D�O�H���H�G�H�Q���\�H�Q�L���E�X���\�H�Q�L��
�\�D�S�×�O�D�U�×���D�Q�O�D�P�O�D�Q�G�×�U�P�D���J�H�U�H�ù�L���G�X�\�P�D�G�D�Q���V�D�G�H�F�H���N�X�O�O�D�Q�P�D�\�D���E�D�ü�O�D�P�×�ü�O�D�U�G�×�U���� 

�'�L�ù�H�U���\�D�S�×�O�D�U�G�D�Q���I�D�U�N�O�×���R�O�D�U�D�N���N�H�Q�G�L�V�L���E�L�U���D�Q�O�D�P�O�D�Q�G�×�U�P�D���D�U�D�F�×���R�O�D�Q���Z�H�E�����������G�L�ù�H�U���E�L�U���L�I�D�G�H�\�O�H��
�V�H�P�D�Q�W�L�N���D�Q�O�D�P�V�D�O���Z�H�E�����N�X�O�O�D�Q�×�F�×�O�D�U�×���V�•�U�H�N�O�L���W�D�N�L�S���H�W�P�H�\�H���Y�H���R�Q�O�D�U�×�Q���V�D�Q�D�O���R�U�W�D�P�G�D�N�L���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×��
�Y�H�U�L�\�H���G�|�Q�•�ü�W�•�U�P�H�N�W�H���Y�H���E�X���Y�H�U�L�O�H�U�L �D�Q�O�D�P�O�D�Q�G�×�U�D�U�D�N���G�D�K�D���|�Q�F�H���H�ü�L���E�H�Q�]�H�U�L���J�|�U�•�O�P�H�P�L�ü���E�L�U���ü�H�N�L�O�G�H��
�N�L�ü�L�\�H���|�]�H�O���|�Q�H�U�L�O�H�U�G�H���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 
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1. �:�H�E�������������6�H�P�D�Q�W�L�N���:�H�E�����.�D�Y�U�D�P�× 
�:�H�E�� ���������� �Z�H�E�� �W�H�N�Q�R�O�R�M�L�V�L�Q�L�Q�� �E�L�U�� �Y�H�U�L�� �W�D�E�D�Q�×�Q�D�� �G�|�Q�•�ü�W�•�U�•�O�P�H�V�L�Q�L�� �L�o�H�U�H�Q���� �Z�H�E�� �N�X�O�O�D�Q�×�P�×�Q�×�Q��

�H�W�N�L�O�H�ü�L�P�L�Q�L�Q���Y�H���N�X�O�O�D�Q�×�P�×�Q�×�Q���H�Y�U�L�P�L�Q�L���W�D�Q�×�P�O�D�P�D�N���L�o�L�Q���N�X�O�O�D�Q�×�O�D�Q���E�L�U���W�H�U�L�P�G�L�U�����:�H�E teknolojilerin 
�|�Q�� �\�•�]�•�Q�H�� �R�G�D�N�O�D�Q�×�O�P�D�V�×�Q�G�D�Q�� �V�R�Q�U�D�� �D�U�N�D�� �S�O�D�Q�×�Q�×�Q�� �J�H�O�L�ü�W�L�U�L�O�H�F�H�ù�L�� �E�L�U�� �o�D�ù�×�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �7�L�P��
Berners-�/�H�H�� �Z�H�E�� �������·�×�� �R�N�X-yaz-�J�H�U�o�H�N�O�H�ü�W�L�U�� �Z�H�E�L�Q�H�� �E�H�Q�]�H�W�P�H�N�W�H�G�L�U���� �:�H�E�� ���������� �\�H�W�H�Q�H�N�O�L���� �E�L�U�H�\�O�H�U��
�W�D�U�D�I�×�Q�G�D�Q���•�U�H�W�L�O�H�Q���\�•�N�V�H�N���N�D�O�L�W�H�O�L���L�o�H�U�L�N���Y�H���K�L�]�Petlerin web 2.0 teknolojilerini kullanan bir platform 
�R�O�X�ü�W�X�U�P�D�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�� ���1�D�L�N�� �Y�H�� �6�K�L�Y�D�O�L�Q�J�D�L�D�K���� ������������ ������������ �:�H�E�� �������·�G�D�Q�� �L�Q�W�H�U�Q�H�W��
�G�•�Q�\�D�V�×�Q�×�Q���\�D�O�Q�×�]�F�D���L�Q�V�D�Q�O�D�U�×�Q���H�O�L�Q�G�H�Q���o�×�N�W�×�ù�×���E�L�U���W�H�N�Q�R�O�R�M�L���R�O�D�U�D�N�W�D���E�D�K�V�H�G�L�O�P�H�N�W�H�G�L�U�����%�X���W�H�N�Q�R�O�R�M�L��
ile berabe�U�� �F�L�K�D�]�O�D�U�� �D�U�D�V�×�� �H�W�N�L�O�H�ü�L�P�O�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�N�L�� �E�L�O�J�L�O�H�U�L�� �Y�H�� �E�X�Q�O�D�U�×�Q�� �E�L�U�E�L�U�O�H�U�L�� �D�U�D�V�×�Q�G�D�N�L��
�L�O�L�ü�N�L���\�D�O�Q�×�]�F�D���L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���G�H�ù�L�O���P�D�N�L�Q�H�O�H�U�O�H���G�H���D�Q�O�D�ü�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����0�D�N�L�Q�H�O�H�U���W�•�P���E�L�O�J�L�O�H�U�L��
�K�D�I�×�]�D�V�×�Q�G�D���W�X�W�D�F�D�N���Y�H���W�×�S�N�×���E�L�U���\�D�S�D�\���]�H�N�D���J�L�E�L���J�H�U�H�N�O�L���R�O�G�X�ù�X���D�O�D�Q�O�D�U�G�D���E�X���E�L�O�J�L�O�H�U�L���S�D�\�O�D�ü�D�F�D�N�W�×�U��
(Kutup, 2010:14). 

�:�H�E�� �������� �V�L�V�W�H�P�L���� �V�H�P�D�Q�W�L�N���Z�H�E�� �Y�H���D�Q�O�D�P�V�D�O���Z�H�E�� �R�O�D�U�D�N���G�D���D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U���� �&�L�K�D�]�O�D�U���D�U�D�V�×��
�H�W�N�L�O�H�ü�L�P�� �V�D�ù�O�D�\�D�U�D�N�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �V�X�Q�G�X�N�O�D�U�×�� �L�o�H�U�L�N�O�H�U�L�Q�� �D�Q�O�D�P�O�D�Q�G�×�U�×�O�D�U�D�N���� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q��
�V�X�Q�G�X�N�O�D�U�×���Y�H�U�L�O�H�U�L�Q���\�R�U�X�P�O�D�Q�D�U�D�N���\�L�Q�H���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���L�K�W�L�\�D�o�O�D�U�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���D�Q�O�D�P�O�D�Q�G�×�U�×�O�D�U�D�N��
�W�H�N�U�D�U�� �N�X�O�O�D�Q�×�F�×�\�D�� �V�X�Q�X�O�P�D�V�×�G�×�U���� �%�X�� �W�H�N�Q�R�O�R�M�L�� �L�O�H�� �E�H�U�D�E�H�U�� �o�H�ü�L�W�O�L�� �S�O�D�W�I�R�U�P�G�D�� �•�U�H�W�L�O�H�Q�� �E�L�O�J�L�O�H�U�L�Q��
�V�×�Q�×�I�O�D�Q�G�×�U�×�O�P�D�V�×�����L�ü�O�H�Q�P�H�V�L�����D�Q�D�O�L�]���H�G�L�O�H�U�H�N���\�R�U�X�P�O�D�Q�P�D�V�×���Y�H���\�D�S�D�\���]�H�N�D���S�U�R�J�U�D�P�O�D�U�×���L�O�H���L�Q�V�D�Q�O�D�U�×�Q��
�K�D�\�D�W�O�D�U�×�Q�×���N�R�O�D�\�O�D�ü�W�×�U�D�F�D�N���o�|�]�•�P�O�H�U���•�U�H�W�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����.�×�U�F�R�Y�D���Y�H���(�Q�J�L�Q�N�D�\�D�������������������� 

�:�H�E�� �V�L�W�H�O�H�U�L�� �•�]�H�U�L�Q�G�H�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�L�O�J�L�O�H�U�H�� �G�D�\�D�O�×�� �R�O�D�U�D�N�� �o�×�N�D�U�×�P�×�Q�G�D�� �E�X�O�X�Q�D�Q�� �Y�H�� �E�X�� �V�D�\�H�G�H��
�N�L�ü�L�\�H���|�]�H�O���Y�H���G�D�K�D���H�W�N�L�O�L���V�R�Q�X�o�O�D�U���Y�H�U�H�Q���Z�H�E�����������W�H�N�Q�R�O�R�M�L�V�L�����L�o�H�U�L�N���W�D�E�D�Q�O�×���D�U�D�P�D���P�R�W�R�U�X���W�H�N�Q�R�O�R�M�L�V�L�Q�L��
�W�H�P�H�O���D�O�D�U�D�N���Z�H�E���V�L�W�H�O�H�U�L���•�]�H�U�L�Q�G�H�Q���W�R�S�O�D�G�×�ù�×���E�L�O�J�L�O�H�U�L���G�H�U�O�H�\�H�U�H�N���N�L�ü�L�V�H�O���I�D�U�N�O�×�O�×�N�O�D�U�D���Y�H�\�D���|�]�H�O�O�L�N�O�H�U�H��
���'�H�P�L�U�O�L���Y�H���.�•�W�•�N���������������������������X�\�J�X�Q���|�]�H�O���o�|�]�•�P�O�H�U���V�X�Q�D�E�L�O�P�H���\�H�W�L�V�L�Q�H���V�D�K�L�S���\�D�S�×�O�D�U�G�×�U������ 

Web 3.0�·�G�D�Q���|�Q�F�H���L�o�H�U�L�N�O�H�U���\�D�O�Q�×�]�F�D���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���D�Q�O�D�\�D�E�L�O�H�F�H�ù�L���ü�H�N�L�O�G�H���K�D�]�×�U�O�D�Q�P�D�N�W�D�\�G�×���I�D�N�D�W��
�Z�H�E�����������L�O�H���E�H�U�D�E�H�U���D�U�W�×�N���E�X���L�o�H�U�L�N�O�H�U���E�L�O�J�L�V�D�\�D�U�O�D�U���D�U�D�F�×�O�×�ù�×���L�O�H���L�ü�O�H�Q�H�E�L�O�L�U���K�D�O�H���J�H�O�P�L�ü�W�L�U�����%�|�\�O�H�F�H���Z�H�E��
�V�L�V�W�H�P�L���K�H�P���L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���R�N�X�Q�D�F�D�N���D�\�U�×�F�D���P�D�N�L�Q�H�O�H�U���W�D�U�D�I�×�Q�G�D�Q���G�D���D�Q�O�D�ü�×�O�D�F�D�N�W�×�U�����%�X���V�L�V�W�H�P�L�Q��
�H�W�N�L�Q�� �ü�H�N�L�O�G�H�� �J�H�U�o�H�N�O�H�ü�H�E�L�O�P�H�V�L�� �L�o�L�Q�� �E�L�O�J�L�V�D�\�D�U�O�D�U�×�Q�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �E�L�O�J�L�� �N�R�O�O�H�N�V�L�\�R�Q�O�D�U�×�Q�D�� �Y�H��
�R�W�R�P�D�W�L�N���D�N�×�O���\�•�U�•�W�P�H���N�X�U�D�O�O�D�U�×�Q�×�Q���L�I�D�G�H���H�G�L�O�G�L�ù�L���E�L�U���G�L�O���V�D�ù�O�D�Q�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����.�D�U�G�D�ü����������������
17). 

Web teknolojiler �L�Q�L�Q�� �J�H�O�L�ü�L�P�L�Q�L�� �Z�H�E�� �������� �W�H�N�Q�R�O�R�M�L�V�L�Q�H�� �N�D�G�D�U�� �ü�X�� �ü�H�N�L�O�G�H�� �D�N�W�D�U�D�E�L�O�L�U�L�]���� �:�H�E�� ��������
�G�|�Q�H�P�L�Q�G�H�� �L�Q�V�D�Q�O�D�U�� �\�D�O�Q�×�]�F�D�� �P�D�N�L�Q�D�O�D�U�� �L�O�H�� �N�R�Q�X�ü�X�\�R�U�O�D�U�G�×�� �\�D�Q�L�� �L�Q�W�H�U�D�N�W�L�I�� �E�L�U�� �L�O�H�W�L�ü�L�P��
�J�H�U�o�H�N�O�H�ü�P�H�P�H�N�W�H�\�G�L���� �:�H�E�� �������� �L�O�H�� �E�H�U�D�E�H�U�� �L�Q�V�D�Q�O�D�U�� �P�D�N�L�Q�D�O�D�U�� �G�×�ü�×�Q�G�D�� �D�U�W�×�N�� �E�L�U�E�L�U�O�H�U�L�\�O�H�� �G�H��
k�R�Q�X�ü�P�D�\�D�� �E�D�ü�O�D�P�×�ü�O�D�U�G�×�U���� �:�H�E�� �������� �W�H�N�Q�R�O�R�M�L�V�L�� �L�O�H�� �D�U�W�×�N�� �K�H�P�� �P�D�N�L�Q�H�O�H�U�� �K�H�P�� �G�H�� �L�Q�V�D�Q�O�D�U�� �E�H�U�D�E�H�U��
�N�R�Q�X�ü�P�D�N�W�D�G�×�U�O�D�U�����%�X���J�H�O�L�ü�L�P���D�ü�D�ù�×�G�D�N�L���ü�H�N�L�O�G�H���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U���� 
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Kaynak: https://www.google.com.tr/search?q=web+teknolojilerinin+geli%C5%9Fimi  �����������������������W�D�U�L�K�L�Q�G�H���H�U�L�ü�L�O�G�L 

 
�:�H�E�������������•�o�•�Q�F�•���Q�H�V�L�O���L�Q�W�H�U�Q�H�W���D�ù�×���R�O�D�U�D�N�W�D���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�����%�X���J�H�O�L�ü�Lm ile internet sitesinde 

�\�H�U�� �D�O�D�Q�� �\�D�O�Q�×�]�F�D�� �V�D�\�I�D�O�D�U�� �G�H�ù�L�O�� �N�H�O�L�P�H�O�H�U�L�Q�� �K�H�U�� �E�L�U�L�Q�L�Q���� �D�\�U�×�� �E�L�U�� �D�Q�O�D�P�×�� �Y�H�� �E�R�\�X�W�X�� �R�O�X�ü�P�D�\�D��
�E�D�ü�O�D�P�×�ü�W�×�U�����%�X�Q�X�Q���E�L�U���|�U�Q�H�ù�L���R�O�D�U�D�N���*�R�R�J�O�H���D�U�D�P�D���P�R�W�R�U�X�Q�G�D���\�D�S�×�O�D�Q���W�D�U�D�P�D�O�D�U�G�D���L�Q�V�D�Q�O�D�U�D���´�E�X�Q�X��
�P�X�� �G�H�P�H�N�� �L�V�W�H�G�L�Q�L�]�µ�� �L�E�D�U�H�V�L�� �L�O�H�� �V�R�U�X�O�D�Q���� �\�D�S�×�O�D�Q�� �N�L�W�D�S�� �Y�H�� �J�L�\�L�P�� �D�O�×�ü�Y�H�U�L�ü�O�H�U�L�Q�G�H�� �´�E�X�Q�O�D�U�� �G�D��
�G�L�N�N�D�W�L�Q�L�]�L�� �o�H�N�H�E�L�O�L�U�µ�� �Y�H�\�D�� �´�D�ü�D�ù�×�G�D�N�L�� �•�U�•�Q�O�H�U�H�� �G�H�� �E�L�U�� �J�|�]�� �D�W�×�Q�µ�� �L�I�D�G�H�O�H�U�L�� �L�O�H�� �|�Q�H�U�L�O�H�U�� �J�H�W�L�U�H�Q��
�\�D�S�×�O�D�U�G�D���N�H�Q�G�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����.�D�U�D���������������������� 

�:�H�E�����������L�O�H���Z�H�E�����������D�U�D�V�×�Q�G�D�N�L���I�D�U�N�O�D�U�D���E�D�N�×�O�G�×�ù�×�Q�G�D���S�H�N���o�R�N �D�o�×�G�D�Q���I�D�U�N�O�×�O�×�N�O�D�U���J�|�]�O�H�Q�P�H�N�W�H�G�L�U����
�ú�o�H�U�L�N���D�o�×�V�×�Q�G�D�Q���Z�H�E�����������G�|�Q�H�P�L�Q�G�H���V�X�Q�X�O�D�Q���L�o�H�U�L�N�O�H�U���E�L�O�J�L�V�D�\�D�U�O�D�U���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�D�E�L�O�P�H�N�W�H���D�P�D��
�D�Q�O�D�ü�×�O�D�P�D�P�D�N�W�D�\�G�×�����)�D�N�D�W���Z�H�E�����������L�O�H���E�H�U�D�E�H�U���E�X���L�o�H�U�L�N�O�H�U���D�U�W�×�N���E�L�O�J�L�V�D�\�D�U�O�D�U���W�D�U�D�I�×�Q�G�D�Q���D�Q�O�D�ü�×�O�P�D�\�D��
�E�D�ü�O�D�Q�P�×�ü�W�×�U�� 

 Bir �E�D�ü�N�D�� �I�D�U�N�� �L�V�H�� �Z�H�E�� �������� �G�D�� �L�o�H�U�L�N�O�H�� �L�O�J�L�O�L�� �o�R�N�� �I�D�]�O�D�� �V�D�\�×�G�D�� �V�D�\�I�D�� �Y�D�U�N�H�Q�� �J�H�O�H�Q�H�N�V�H�O�� �D�U�D�P�D��
�P�R�W�R�U�O�D�U�×���•�]�H�U�L�Q�G�H�Q���\�D�O�Q�×�]�F�D���E�L�U�N�D�o�×�Q�D���X�O�D�ü�×�O�×�U�N�H�Q�����Z�H�E�������·�G�D���W�H�P�H�O���E�L�O�H�ü�H�Q�O�H�U�L���L�O�H���U�H�V�P�L���V�H�P�D�Q�W�L�N��
�Y�H�U�L�O�H�U�L���R�O�X�ü�W�X�U�D�Q���V�H�P�D�Q�W�L�N���D�U�D�P�D���P�R�W�R�U�O�D�U�×���L�O�H���o�R�N�o�D���L�o�H�U�L�ù�H���X�O�D�ü�×labilmektedir.  

�7�H�P�H�O���R�O�D�U�D�N���:�H�E�������������:�H�E�����������Y�H���:�H�E�����������W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���I�D�U�N�O�D�U�×���7�D�E�O�R�����·�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U��
�����������·�G�H�Q���D�N�W�D�U�D�Q���7�H�[�W�L�Q�D�U�W�����<�H�Q�J�L�Q������������������������ 
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Tablo 1: Web 1.0- Web 2.0- �:�H�E�����������.�D�U�ü�×�O�D�ü�W�×�U�P�D�V�× 
 

Web 1.0 Web 2.0 Web 3.0 

�ú�O�H�W�L�ü�L�P �<�D�\�×�Q �ú�Q�W�H�U�D�N�W�L�I �d�H�Y�U�L�P�L�o�L 
Enformasyon  Statik Dinamik  �7�D�ü�×�Q�D�E�L�O�L�U���Y�H���N�L�ü�L�V�H�O 
Hedef  Kurum  Topluluk  �.�L�ü�L�V�H�O 
�.�X�O�O�D�Q�×�P �.�L�ü�L�V�H�O���Z�H�E���V�L�W�H�O�H�U�L Bloglar/Wikiler  �'�R�V�\�D���D�N�×�ü�O�D�U�× 
�h�U�H�W�L�P �(�ù�O�H�Q�F�H �<�D�\�×�Q�F�×�O�×�N �<�D�U�D�W�×�F�×�O�×�N 
�(�W�N�L�O�H�ü�L�P �:�H�E���%�L�o�L�P�O�H�U�L �:�H�E���8�\�J�X�O�D�P�D�O�D�U�× �$�N�×�O�O�×��Uygulamalar  
Tarama Dizinler  Anahtar Kelimeler  �%�D�ù�O�D�P-Uygunluk  
Reklam  �'�X�U�D�ù�D�Q �ú�Q�W�H�U�D�N�W�L�I �.�L�ü�L�V�H�O 
�$�U�D�ü�W�×�U�P�D Britannica Online  Wikipedia  Anlamsal Web 
Teknoloji  Html/Ftp  Flash/Java/Xml  Rdf/Rdfs/Owl  

    �.�D�\�Q�D�N�������������·�G�H�Q���D�N�W�D�U�D�Q���7�H�[�W�L�Q�D�U�W�����<�H�Q�J�L�Q�������������������� 

�7�D�E�O�R�G�D�Q�� �G�D�� �D�Q�O�D�ü�×�O�G�×�ù�×�� �•�]�H�U�H�� �Z�H�E�� �������� �L�O�H�� �E�H�U�D�E�H�U�� �L�o�H�U�L�N�O�H�U�G�H�� �E�•�\�•�N�� �G�H�ù�L�ü�L�N�O�L�N�� �Y�H�� �J�H�O�L�ü�P�H�O�H�U��
�P�H�\�G�D�Q�D���J�H�O�P�L�ü�W�L�U�����$�U�W�×�N���H�O�G�H���H�G�L�O�H�F�H�N���R�O�D�Q���E�L�O�J�L�O�H�U�L�Q���N�D�S�V�D�P�×���V�×�Q�×�U�V�×�]���K�D�O�H���J�H�O�P�L�ü�����L�V�W�H�Q�L�O�H�Q���L�o�H�U�L�ù�H��
�o�R�N���N�R�O�D�\���E�L�U���ü�H�N�L�O�G�H���X�O�D�ü�×�O�P�D�\�D���E�D�ü�O�D�Q�P�×�ü�W�×�U�� 

 
2. Marka �ú�W�L�E�D�U�×���.�D�Y�U�D�P�× 
�ú�W�L�E�D�U���N�D�Y�U�D�P�×���L�O�H���L�O�J�L�O�L���O�L�W�H�U�D�W�•�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���o�R�N���I�D�U�N�O�×���W�D�Q�×�P�O�D�P�D�O�D�U���E�X�O�X�Q�P�D�N�W�D�G�×�U�����7�•�P���E�X��

�W�D�Q�×�P�O�D�P�D�O�D�U�� �V�R�Q�X�F�X�Q�G�D�� �L�W�L�E�D�U�� �N�D�Y�U�D�P�×�� �E�L�U�� �N�X�U�X�P�� �Y�H�\�D�� �N�X�U�X�O�X�ü�X�Q�� �K�H�P�� �L�o�� �K�H�P�� �G�×�ü�� �K�H�G�H�I�� �N�L�W�O�H�V�L��
�W�D�U�D�I�×�Q�G�D�Q���Q�D�V�×�O�� �D�O�J�×�O�D�Q�G�×�ù�×�Q�×�� �J�|�V�W�H�U�H�Q�� �V�R�\�X�W�� �E�L�U�� �N�D�Y�U�D�P�G�×�U���� �%�X�� �N�D�Y�U�D�P�� �J�H�Q�H�O�O�L�N�O�H�� �D�O�J�×�O�D�P�D�O�D�U�G�D�Q��
�R�O�X�ü�P�D�N�W�D�� �Y�H�� �E�L�U�H�\�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �K�H�P�� �R�O�X�P�O�X�� �K�H�P�G�H�� �R�O�X�P�V�X�]�� �E�L�o�L�P�G�H�� �J�H�U�o�H�N�O�H�ü�P�H�N�W�H�G�L�U��
���.�D�U�D�N�|�V�H���� ������������������ �� �ú�W�L�E�D�U�� �N�D�Y�U�D�P�×�� �E�L�U�� �N�X�U�X�P�X�Q�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �J�|�]�•�Q�G�H�� �Q�H�U�H�G�H�� �E�X�O�X�Q�G�X�ù�X�Q�D�� �G�D�L�U��
bilgileri vermektedir. Bu bilgil �H�U�� �N�X�U�X�P�O�D�U�×�Q�� �Q�D�V�×�O�� �E�L�U�� �\�R�O�� �L�]�O�H�\�H�F�H�N�O�H�U�L�� �N�R�Q�X�V�X�Q�G�D�� �\�|�Q�H�W�L�F�L�O�H�U�H��
�E�•�\�•�N���D�Y�D�Q�W�D�M�O�D�U���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�0�D�U�N�D�� �E�L�U�� �Y�H�\�D�� �E�L�U�G�H�Q�� �I�D�]�O�D�� �•�U�H�W�L�F�L�� �Y�H�\�D�� �V�D�W�×�F�×�Q�×�Q�� �•�U�•�Q�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�� �W�D�Q�×�W�P�D�\�D�� �Y�H��
�U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �D�\�×�U�P�D�\�D�� �\�D�U�D�\�D�Q�� �L�V�L�P���� �W�H�U�L�P���� �V�H�P�E�R�O���� �W�D�V�D�U�×�P���� �ü�H�N�L�O���� �L�ü�D�U�H�W �U�H�Q�N�� �Y�H�� �W�•�P�� �E�X�Q�O�D�U�×�Q��
�E�L�U�O�H�ü�L�P�O�H�U�L�G�L�U�����.�R�W�O�H�U���Y�H���$�U�P�V�W�U�R�Q�J�·�G�D�Q���D�N�W�D�U�D�Q�����&�D�Q�����������������������������%�L�U���N�X�U�X�P�X�Q���P�D�U�N�D���R�O�D�E�L�O�P�H�V�L��
�L�o�L�Q�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �U�H�N�D�E�H�W�� �R�U�W�D�P�×�Q�G�D�� �W�•�N�H�W�L�F�L�\�H�� �X�O�D�ü�×�U�N�H�Q�� �R�Q�O�D�U�D�� �V�D�\�J�×�� �G�X�\�D�U�D�N�� �Y�H�� �W�•�N�H�W�L�F�L�O�H�U�L�Q��
�L�K�W�L�\�D�o�O�D�U�×�Q�×�� �G�R�ù�U�X�� �E�L�U�� �ü�H�N�L�O�G�H�� �W�H�V�S�L�W�� �H�G�H�U�H�N�� �S�D�]�D�U�G�D�� �W�D�W�P�L�Q�� �\�D�U�D�W�P�D�G�D�� �|�Q�F�•�� �G�X�U�X�P�G�D�� �R�O�P�D�V�×��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �.�X�U�X�P�O�D�U�×�Q�� �S�D�]�D�U�G�D�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�� �E�H�U�D�E�H�U�� �G�D�K�D�� �I�D�]�O�D�� �I�D�\�G�D�� �V�D�ù�O�D�P�D�V�×��
�W�•�N�H�W�L�F�L�Q�L�Q�� �]�L�K�Q�L�Q�G�H�� �P�D�U�N�D�� �K�D�N�N�×�Q�G�D�� �R�O�X�P�O�X�� �o�D�ù�U�×�ü�×�P�O�D�U�� �R�O�X�ü�W�X�U�D�U�D�N�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�×�Q�� �\�•�N�V�H�N��
�R�O�P�D�V�×�Q�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�����(�U�G�H�P ve Uslu, 2010: 167). 

�%�L�U�� �P�D�U�N�D�Q�×�Q�� �L�W�L�E�D�U�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�G�D�� �N�L�ü�L�O�L�N���� �N�L�P�O�L�N�� �Y�H���L�P�D�M�� �N�D�Y�U�D�P�O�D�U�×�� �|�Q�� �S�O�D�Q�D���o�×�N�P�D�N�W�D�G�×�U����
�.�L�ü�L�O�L�N���� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �K�D�Q�J�L�� �G�H�ù�H�U�O�H�U�H�� �Y�H�� �W�H�P�H�O�L�Q�G�H�� �K�D�Q�J�L�� �G�H�ù�H�U�O�H�U�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�G�X�U���� �.�L�P�O�L�N���� �E�L�U��
�P�D�U�N�D�Q�×�Q�� �N�H�Q�G�L�� �J�|�]�•�Q�G�H�� �N�H�Q�G�L�V�L�Q�L�� �Q�D�V�×�O�� �Y�H���Q�H���G�X�U�X�P�G�D�� �R�O�G�X�ù�X�� �Y�H�� �L�o�� �S�D�\�G�D�ü�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �Q�D�V�×�O��
�D�O�J�×�O�D�Q�G�×�ù�×�G�×�U���� �ú�P�D�M�� �L�V�H�� �P�D�U�N�D�Q�×�Q�� �G�×�ü�� �S�D�\�G�D�ü�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �Q�D�V�×�O�� �D�O�J�×�O�D�Q�G�×�ù�×�G�×�U���� �%�X�� ���� �N�D�Y�U�D�P�×�Q��
�W�•�P�•�Q�•�Q���E�L�U�O�H�ü�L�P�L�Q�G�H�Q���L�W�L�E�D�U���N�D�Y�U�D�P�×���P�H�\�G�D�Q�D���J�H�O�P�H�N�W�H�G�L�U�������.�D�U�D�N�|�V�H������������������-5).  

 
�������$�U�D�ü�W�×�U�P�D 
3.1. �$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�× 
�%�L�U�� �ü�H�N�L�O�G�H�� �L�Q�W�H�U�Q�H�W�L�� �N�X�O�O�D�Q�D�Q�� �K�H�U�N�H�V�L�Q�� �E�L�O�H�U�H�N�� �Y�H�\�D�� �E�L�O�P�H�\�H�U�H�N�� �E�L�U�� �ü�H�N�L�O�G�H�� �\�D�U�D�U�O�D�Q�G�×�ù�×�� �E�L�U��

�X�\�J�X�O�D�P�D���R�O�D�Q���Z�H�E�����������W�H�N�Q�R�O�R�M�L�V�L�����V�D�G�H�F�H���L�Q�V�D�Q�O�D�U�×���G�H�ù�L�O���P�D�U�N�D�O�D�U�×���G�D���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����0�D�U�N�D�O�D�U���E�L�U��
�W�D�U�D�I�W�D�Q���R�Q�O�L�Q�H���G�D�Y�U�D�Q�×�ü�O�D�U���V�H�U�J�L�O�H�U�N�H�Q���Z�H�E ���������D�O�W���\�D�S�×�V�×�Q�×���N�X�O�O�D�Q�×�U�N�H�Q���E�L�U���W�D�U�D�I�W�D�Q���G�D���W�•�N�H�W�L�F�L�O�H�U�L�Q�L�Q��
�G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�� �L�Q�F�H�O�H�P�H�N�� �Y�H�� �G�D�K�D�� �V�S�H�V�L�I�L�N�� �E�L�U�� �N�L�W�O�H�\�H�� �X�O�D�ü�P�D�N�� �D�P�D�F�×�\�O�D�� �Z�H�E�� �������� �W�H�N�Q�R�O�R�M�L�V�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�P�D�N�W�D�G�×�U�O�D�U���� �%�X�� �G�X�U�X�P�� �P�D�U�N�D�O�D�U�� �L�O�H�� �W�•�N�H�W�L�F�L�O�H�U�� �D�U�D�V�×�Q�G�D�� �E�L�U�� �H�W�N�L�O�H�ü�L�P�� �P�H�\�G�D�Q�D��
getirmektedir ���� �%�X�� �H�W�N�L�O�H�ü�L�P�O�H�U�� �V�R�Q�X�F�X�Q�G�D�� �L�V�H�� �P�D�U�N�D�O�D�U�×�Q�� �L�W�L�E�D�U�×�Q�×�Q�� �R�O�X�P�O�X�� �Y�H�\�D�� �R�O�X�P�V�X�]�� �\�|�Q�G�H��
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�H�W�N�L�O�H�G�L�ù�L�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �%�X�� �o�D�O�×�ü�P�D���� �Z�H�E�� �������·�×�Q�� �G�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�\�O�H�� �V�H�P�D�Q�W�L�N���D�Q�O�D�P�V�D�O�� �Z�H�E�L�Q��
�P�D�U�N�D���L�W�L�E�D�U�×�Q�D���H�W�N�L�V�L�Q�L�Q���R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���R�U�W�D�\�D���N�R�\�P�D�\�×���D�P�D�o�O�D�P�D�N�W�D�G�×�U���� 

3.2. Ara�ü�W�×�U�P�D�Q�×�Q���g�Q�H�P�L 
�*�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���Y�H���V�R�V�\�D�O���P�H�G�\�D�\�D���J�|�U�H���•�]�H�U�L�Q�H���o�R�N���D�]���o�D�O�×�ü�P�D���E�X�O�X�Q�D�Q���Z�H�E�����������N�D�Y�U�D�P�×����

�J�H�O�H�F�H�ù�H�� �S�U�R�M�H�N�V�L�\�R�Q�� �W�X�W�P�D�N�� �Y�H�� �\�H�Q�L�� �o�D�O�×�ü�P�D�O�D�U�×�� �G�H�V�W�H�N�O�H�P�H�� �L�o�L�Q�� �G�D�K�D�� �I�D�]�O�D�� �o�D�O�×�ü�×�O�P�D�V�×��
�J�H�U�H�N�P�H�N�W�H�G�L�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���Z�H�E�����������L�O�H���P�D�U�N�D���L�W�L�E�D�U�×���•�]�H�U�L�Q�H �D�U�D�ü�W�×�U�P�D�\�D���L�V�H���U�D�V�W�O�D�Q�D�P�D�P�×�ü�W�×�U����
�%�X���J�H�U�o�H�N�O�H�U���G�L�N�N�D�W�H���D�O�×�Q�G�×�ù�×�Q�G�D���E�X���o�D�O�×�ü�P�D���Z�H�E�����������W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�D���H�W�N�L�V�L�Q�L�Q���Y�D�U��
�R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���R�U�W�D�\�D���N�R�\�D�F�D�N���R�O�P�D�V�×���Q�H�G�H�Q�L�\�O�H���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U���� 

�����������7�H�P�H�O���9�D�U�V�D�\�×�P�O�D�U 
�$�U�D�ü�W�×�U�P�D�Q�×�Q���W�H�P�H�O���Y�D�U�V�D�\�×�P�×��H 1�·�G�H�N�L���J�L�E�L���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 
H 1. �:�H�E�����������0�D�U�N�D���ú�W�L�E�D�U�×�Q�×���(�W�N�L�O�H�P�H�N�W�H�G�L�U��  
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���(�Y�U�H�Q�L���Y�H���g�U�Q�H�N�O�H�P�L 
�d�D�O�×�ü�P�D�Q�×�Q�� �Z�H�E�� �������·�×�� �Y�H�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�×�� �N�R�Q�X�� �D�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�� �L�Q�W�H�U�Q�H�W��

�N�X�O�O�D�Q�×�F�×�O�D�U�×�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�L�U�N�H�Q���� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �|�U�Q�H�N�O�H�P�L�� �L�V�H�� �P�D�U�N�D�� �N�X�O�O�D�Q�D�Q�� ������ �\�D�ü�×�Q�G�D�Q�� �E�•�\�•�N��
�E�L�U�H�\�O�H�U���R�O�D�U�D�N���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L 
�$�U�D�ü�W�×�U�P�D�G�D�� �Q�L�F�H�O�� �D�U�D�ü�W�×�U�P�D�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �2�Q�O�L�Q�H�� �D�Q�N�H�W�� ���6�X�U�Y�H�\���� �W�H�N�Q�L�ù�L�Q�G�H�Q��

�\�D�U�D�U�O�D�Q�×�O�D�Q���E�X���o�D�O�×�ü�P�D�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���D�U�D�ü�W�×�U�P�D�\�D�����������G�H�Q�H�N���N�D�W�×�O�P�×�ü�W�×�U���� 
�)�R�P�E�U�X�Q�� �Y�H�� �D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q�� �J�H�O�L�ü�W�L�U�G�L�ù�L�� �L�W�L�E�D�U�� �N�D�W�V�D�\�×�V�×�� �|�O�o�H�ù�L�� �Y�H�� �N�X�U�X�P�V�D�O�� �L�W�L�E�D�U�� �E�L�O�H�ü�H�Q�O�H�U�L��

�|�O�o�H�ù�L�Q�G�H�Q���H�V�L�Q�O�H�Q�L�O�H�U�H�N���K�D�]�×�U�O�D�Q�D�Q���|�O�o�H�N���o�R�N���E�R�\�X�W�O�X���\�D�S�×�\�D���V�D�K�L�S���E�L�U���|�O�o�H�N�W�L�U���Y�H���|�O�o�H�N���L�o�L�Q�G�H��������
�V�R�U�X���\�H�U���D�O�P�D�N�W�D���Y�H���E�X���������V�R�U�X�������J�L�]�L�O���G�H�ù�L�ü�N�H�Q�L���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����%�X���J�L�]�L�O���G�H�ù�L�ü�N�H�Q�O�H�U���L�V�H���ü�X���ü�H�N�L�O�G�H��
�V�×�U�D�O�D�Q�P�D�N�W�D�G�×�U�����G�X�\�J�X�V�D�O���o�H�N�L�P�����•�U�•�Q���Y�H���K�L�]�P�H�W���N�D�O�L�W�H�V�L�����Y�L�]�\�R�Q���Y�H���O�L�G�H�U�O�L�N�����L�ü�\�H�U�L���o�H�Y�U�H�V�L�����V�R�V�\�D�O��
�Y�H�� �o�H�Y�U�H�V�H�O�� �V�R�U�X�P�O�X�O�X�N���� �I�L�Q�D�Q�V�D�O�� �S�H�U�I�R�U�P�D�Q�V�� �ü�H�N�O�L�Q�G�H�G�L�U�� ���$�O�Q�×�D�o�×�N�� �Y�G������ ������������ ���� �%�X�� �|�O�o�H�N�� �H�W�U�D�I�×�Q�G�D��
�K�D�]�×�U�O�D�Q�D�Q���V�R�U�X�O�D�U���R�Q�O�L�Q�H���R�U�W�D�P�D�����V�X�U�Y�H�H�\���F�R�P�����\�•�N�O�H�Q�P�L�ü���Y�H���G�H�Q�H�N�O�H�U�H���V�D�Q�D�O���R�U�W�D�P�G�D���X�O�D�ü�×�O�D�U�D�N��
�D�Q�N�H�W�� �I�R�U�P�O�D�U�×�Q�×�� �G�R�O�G�X�U�P�D�O�D�U�×�� �L�V�W�H�Q�P�L�ü�W�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�� �S�O�D�W�I�R�U�P�O�D�U�×���� �P�D�L�O�� �R�U�W�D�P�O�D�U�×���� �Z�K�D�W�V�D�S�S��
�J�U�X�S�O�D�U�×�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �O�L�Q�N�O�H�U�L�Q�� �S�D�\�O�D�ü�×�O�G�×�ù�×�� �D�U�D�ü�W�×�U�P�D�G�D���� �N�D�W�×�O�×�P�F�×�O�D�U�� �L�O�J�L�O�L�� �O�L�Q�N�O�H�U�H�� �W�×�N�O�D�\�D�U�D�N�� �D�o�×�O�D�Q��
�V�D�\�I�D�G�D�N�L�� �D�U�D�ü�W�×�U�P�D�� �I�R�U�P�X�Q�X�� �G�R�O�G�X�U�P�X�ü�O�D�U�G�×�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �6�3�6�6�� ������ �S�U�R�J�U�D�P�×�Q�G�D�Q��
�\�D�U�D�U�O�D�Q�×�O�D�U�D�N���I�U�H�N�D�Q�V�����D�Q�R�Y�D�����I�D�N�W�|�U���Y�H���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�O�H�U�L�Q�L�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� 

3.6. �g�Q�W�H�V�W�����3�U�H�W�H�V�W�� 
�+�D�]�×�U�O�D�Q�D�Q���|�O�o�H�N���X�\�J�X�O�D�Q�P�D�G�D�Q���|�Q�F�H���|�Q���W�H�V�W�H���W�D�E�L���W�X�W�X�O�P�X�ü���Y�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�����������D�Q�N�H�W�L�Q������

�W�D�Q�H�V�L�� �K�D�W�D�O�×�� �R�O�G�X�ù�X�� �J�|�]�O�H�Q�G�L�ù�L�� �L�o�L�Q�� �������� �D�Q�N�H�W�� �&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� �G�H�ù�H�U�O�H�U�L�Q�G�H�Q�� �V�H�P�D�Q�W�L�N�� �Z�H�E��
�G�H�ù�L�ü�N�H�Q�L�Q�L�Q�������������������P�D�U�N�D���L�W�L�E�D�U�×���G�H�ù�L�ü�N�H�Q�L�Q�L�Q�����������������R�O�G�X�ù�X���J�|�]�O�H�Q�O�H�Q�P�L�ü���Y�H���E�X���G�H�ù�H�U�O�H�U�O�H���|�O�o�H�ù�L�Q��
�D�U�D�ü�W�×�U�P�D�� �L�o�L�Q�� �J�•�Y�H�Q�L�O�L�U�� �R�O�G�X�ù�X�� �V�R�Q�X�F�X�Q�D�� �Y�D�U�×�O�P�×�ü�W�×�U���� �'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �%�D�U�W�O�H�W�W�� �W�H�V�W�L�Q�H�� �J�|�U�H�� �I�D�N�W�|�U��
�D�Q�D�O�L�]�L�Q�H�� �W�D�E�L�� �W�X�W�X�O�D�Q�� �|�Q�H�U�P�H�O�H�U�� �L�O�H�� �D�Q�D�� �J�U�X�S�� �D�U�D�V�×�Q�G�D�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�� �R�O�G�X�ù�X�� �Y�H�� �.�0�2��
�G�H�ù�H�U�O�H�U�L�Q�L�Q�� �L�V�H�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �G�H�ù�L�ü�N�H�Q�L�Q�G�H�� �������������� �V�H�P�D�Q�W�L�N�� �Z�H�E�� �G�H�ù�L�ü�N�H�Q�L�Q�G�H�� �L�V�H�� ������������ �R�O�G�X�ù�X��
�R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����%�X���V�R�Q�X�o�O�D�U���L�O�H���E�X���D�U�D�ü�W�×�U�P�D�Q�×�Q���\�D�S�×�O�D�E�L�O�L�U���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���Y�D�U�×�O�P�×�ü�W�×�U�� 

�g�Q�W�H�V�W�� �V�R�Q�X�F�X�Q�G�D�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �D�Q�D�O�L�]�O�H�U�H�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �|�O�o�H�N�W�H�� �G�•�]�H�O�W�L�O�P�H�� �\�D�S�×�O�P�D�G�D�Q�� �E�X��
�|�O�o�H�N���X�\�J�X�O�D�Q�P�D�\�D���E�D�ü�O�D�Q�P�×�ü�W�×�U���� 

3.7�����$�U�D�ü�W�×�U�P�D�Q�×�Q���%�X�O�J�X�O�D�U�× 
�*�H�O�L�ü�H�Q���W�H�N�Q�R�O�R�M�L�O�H�U�O�H���E�L�U�O�L�N�W�H���K�×�]���N�D�]�D�Q�D�Q���G�H�ù�L�ü�L�P���V�•�U�H�F�L�Q�L�Q���E�L�U���V�R�Q�X�F�X���R�O�D�U�D�N���E�L�U���o�R�N���L�Q�V�D�Q�×�Q��

�I�D�U�N�×�Q�G�D�� �R�O�P�D�G�D�Q�� �G�H�Q�H�\�L�P�O�H�G�L�ù�L�� �Z�H�E�� �������� �G�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�\�O�H�� �V�H�P�D�Q�W�L�N�� ���D�Q�O�D�P�V�D�O���� �Z�H�E���� �V�D�G�H�F�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �K�D�\�D�W�×�Q�D�� �G�H�ù�L�O�� �P�D�U�N�D�O�D�U�� �L�o�L�Q�G�H�� �\�H�Q�L�� �G�H�Q�H�\�L�P�O�H�U�� �V�X�Q�P�D�N�W�D�G�×�U���� �%�X�� �G�H�Q�H�\�L�P�O�H�P�H��
�V�•�U�H�o�O�H�U�L�Q�L�Q�� �R�W�R�P�D�W�L�N�� �R�O�D�U�D�N�� �P�D�U�N�D�O�D�U�×�� �G�D�� �H�W�N�L�V�L�� �D�O�W�×�Q�D�� �D�O�G�×�ù�×�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �%�X�� �\�D�N�O�D�ü�×�P�G�D�Q��
�K�D�U�H�N�H�W�O�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �E�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���D�ü�D�ù�×�G�D�N�L���ü�H�N�L�O�G�H���R�O�G�X�ù�X���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U���� 

���������������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�.�D�W�×�O�×�P�F�×�O�D�U�� �\�D�ü�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �E�•�\�•�N�� �R�U�D�Q�G�D�� ����-������ �\�D�ü�� �D�U�D�O�×�ù�×�Q�G�D�� ���������������� �\�H�U��

�D�O�G�×�N�O�D�U�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�Q�X�Q�� �\�D�Q�×�Q�G�D�� �L�N�L�Q�F�L�� �E�•�\�•�N�� �N�D�W�×�O�×�P�F�×�� �J�U�X�E�X�Q�X�Q�� ����-31 ya�ü�� �D�U�D�O�×�ù�×�Q�G�D�N�L��
�����������������N�D�G�×�Q���Y�H���H�U�N�H�N�O�H�U�G�H�Q���R�O�X�ü�W�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U���� 
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�7�D�E�O�R���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���<�D�ü���'�D�ù�×�O�×�P�O�D�U�× 

�<�D�ü Frekans �<�•�]�G�H 

�������\�D�ü���D�O�W�× 2 1 
18-24 117 57,6 
25-31 65 32,0 
32-38 13 6,4 
39-45 2 1 
46-52 2 1 
�.�D�\�×�S���9�H�U�L 2 1 
TOPLAM  203 100 

�.�D�W�×�O�×�P�F�×�O�D�U�� �F�L�Q�V�L�\�H�W�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� ���E�N�]�� �7�D�E�O�R������ �����������·�L�Q�L�Q�� �N�D�G�×�Q�O�D�U�G�D�Q��
�����������·�V�L�Q�L�Q���L�V�H���H�U�N�H�N�O�H�U�G�H�Q���R�O�X�ü�W�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����'�L�ù�H�U���W�D�U�D�I�W�D�Q���P�H�G�H�Q�L���G�X�U�X�P�O�D�U�×���D�o�×�V�×�Q�G�D�Q���L�V�H��
�����������·�L�Q�L�Q���E�H�N�D�U���������������·�L�Q�L�Q���L�V�H���H�Y�O�L���E�L�U�H�\�O�H�U�G�H�Q���R�O�X�ü�P�D�N�W�D�G�×�U���� 

 
Tablo  �������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���&�L�Q�V�L�\�H�W���Y�H���0�H�G�H�Q�L���'�X�U�X�P���$�o�×�V�×�Q�G�D�Q���'�D�ù�×�O�×�P�O�D�U�× 

Cinsiyet  Frekans �<�•�]�G�H Medeni Durum  Frekans �<�•�]�G�H 

�.�D�G�×�Q 137 67,8 Evli  47 23,5 
Erkek 65 32,2 �%�H�N�k�U 153 76,5 
TOPLAM  202 100 TOPLAM  202 100 

�.�D�W�×�O�×�P�F�×�O�D�U���H�ù�L�W�L�P���G�X�U�X�P�X���D�o�×�V�×�Q�G�D�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���H�Q���I�D�]�O�D���N�D�W�×�O�×�P�×�Q���O�L�V�D�Q�V���H�ù�L�W�L�P�L�Q�H���V�D�K�L�S��
�E�L�U�H�\�O�H�U�G�H�Q���V�D�ù�O�D�Q�G�×�ù�×�Q�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X�Q�X���|�Q�O�L�V�D�Q�V���H�ù�L�W�L�P�L���D�O�D�Q�O�D�U���Y�H���O�L�V�D�Q�V�•�V�W�•���H�ù�L�W�L�P���D�O�D�Q�O�D�U��
�L�]�O�H�P�H�N�W�H�G�L�U���� �%�X�� �G�X�U�X�P�X�Q�� �R�O�X�ü�P�D�V�×�Q�G�D�� �V�H�P�D�Q�W�L�N�� �Z�H�E�� �N�R�Q�X�V�X�Q�X�Q�� �\�H�Werince bilinmemesi etkili 
�R�O�G�X�ù�X�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �L�O�H�U�O�H�\�H�Q�� �D�ü�D�P�D�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�D�� �V�H�P�D�Q�W�L�N�� �Z�H�E�� �L�O�H�� �L�O�J�L�O�L�� �V�R�U�X�O�D�Q��
�V�R�U�X�O�D�U�G�D���D�U�D�ü�W�×�U�P�D�F�×�O�D�U�×�Q���E�L�O�J�L���V�D�K�L�E�L���R�O�P�D�G�×�N�O�D�U�×���L�o�L�Q���D�U�D�ü�W�×�U�P�D�\�×���W�D�P�D�P�O�D�P�D�G�D�Q���o�×�N�×�ü���\�D�S�W�×�N�O�D�U�×��
�J�H�U�L���G�|�Q�•�ü�O�H�U�L���\�D�S�×�O�P�×�ü�W�×�U�����.�D�W�×�O�×�P�F�×�O�D�U���J�H�O�L�U���G�X�U�X�P�X���D�o�×�V�×�Q�G�D�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���H�Q���I�D�]�O�D���N�D�W�×�O�×�P�×�Q��
������������ �W�O�� �Y�H�� �D�O�W�×�� �J�H�O�L�U�� �J�U�X�E�X�Q�G�D�N�L�� �E�L�U�H�\�O�H�U�� ���������������� �W�D�U�D�I�×�Q�G�D�Q�� �V�D�ù�O�D�Q�G�×�ù�×�� �Y�H�� �D�\�U�×�F�D�� ��������-4000 TL 
�D�U�D�V�×�Q�G�D�N�L���J�H�O�L�U���J�U�X�E�X�Q�G�D�N�L���E�L�U�H�\�O�H�U�L�Q���G�H�������������������\�•�N�V�H�N���E�L�U���N�D�W�×�O�×�P���V�D�ù�O�D�G�×�N�O�D�U�×���J�|�U�•�O�P�H�N�W�H�G�L�U.  
 

�7�D�E�O�R���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���(�ù�L�W�L�P���Y�H���*�H�O�L�U���'�X�U�X�P�X���$�o�×�V�×�Q�G�D�Q���'�D�ù�×�O�×�P�O�D�U�× 

�(�ù�L�W�L�P���'�X�U�X�P�X Frekans �<�•�]�G�H Gelir Durumu  Frekans �<�•�]�G�H 

�ú�O�N�R�N�X�O 1 ,5 �������������7�/���Y�H���D�O�W�× 78 56,1 
Ortaokul  2 1,0 2001-4000 TL 47 33,8 
Lise 16 8,3 4001-6000 TL 13 9,4 
�g�Q�O�L�V�D�Q�V 23 12,0 6001-8000 TL 1 ,7 
Lisans 130 67,7 TOPLAM  139 100 
�/�L�V�D�Q�V�•�V�W�• 20 10,4  
TOPLAM  192 100 

�0�H�V�O�H�N�L�� �D�o�×�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �H�Q�� �I�D�]�O�D�� �N�D�W�×�O�×�P�F�×�Q�×�Q�� �|�ù�U�H�Q�F�L�O�H�U�G�H�Q�� �R�O�G�X�ù�X�� ������������������ �L�N�L�Q�F�L��
�V�×�U�D�G�D���L�O�H�W�L�ü�L�P�F�L�O�H�U�L�Q�������������������•�o�•�Q�F�•���V�×�U�D�G�D���0�•�K�H�Q�G�L�V�O�H�U�L�Q�����������������Y�H���G�|�U�G�•�Q�F�•���V�×�U�D�G�D���|�ù�U�H�W�P�H�Q�O�H�U�L�Q��
���������������H�Q���I�D�]�O�D���N�D�W�×�O�×�P���J�|�V�W�H�U�G�L�N�O�H�U�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 
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Tablo  �������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���(�ù�L�W�L�P���Y�H���*�H�O�L�U���'�X�U�X�P�X���$�o�×�V�×�Q�G�D�Q���'�D�ù�×�O�×�P�O�D�U�× 

Meslek  Frekans �<�•�]�G�H Meslek  Frekans �<�•�]�G�H 

�%�D�Q�N�D�F�× 2 1,0 �'�D�Q�×�ü�P�D�Q 3 1,5 
�*�•�Y�H�Q�O�L�N���*�•�F�• 3 1,5 Esnaf 4 2,0 
�(�Y���+�D�Q�×�P�× 12 5,9 �)�R�W�R�ù�U�D�I�o�× 2 1,0 
Grafiker  2 1,0 �+�H�P�ü�L�U�H 2 1,0 
�ú�N�W�L�V�D�W�o�× 2 1,0 �ú�.�����8�]�P�D�Q�× 2 1,0 
�ú�ü�o�L 9 4,4 �ú�ü�V�L�] 15 7,4 
�ú�O�H�W�L�ü�L�P�F�L 18 8,9 Memur  10 4,9 
Mimar  2 1,0 Muhasebeci 6 3,0 
�0�•�K�H�Q�G�L�V 17 8,4 �g�ù�U�H�Q�F�L 47 23,2 
�g�ù�U�H�W�P�H�Q 16 7,9 Pazarlama 2 1,0 
Serbest Meslek 2 1,0 Tekniker 6 3,0 
Usta 3 1,5 Uzman 4 2,0 
�'�L�ù�H�U 8 3,9 TOPLAM    

�'�L�ù�H�U���W�D�U�D�I�W�D�Q���G�H�Q�H�N�O�H�U���L�N�D�P�H�W���H�W�W�L�N�O�H�U�L���ü�H�K�L�U�O�H�U���D�o�×�V�×�Q�G�D�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���H�Q���I�D�]�O�D���N�D�W�×�O�×�P�×�Q��
������������ �L�O�H�� �7�U�D�E�]�R�Q���� ������������ �L�O�H�� �5�L�]�H���� ���������� �L�O�H�� �ú�V�W�D�Q�E�X�O���� ���������� �L�O�H�� �*�•�P�•�ü�K�D�Q�H���� ���������� �L�O�H�� �$�Q�N�D�U�D�·�G�D�Q��
�V�D�ù�O�D�Q�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X���D�U�D�ü�W�×�U�P�D�\�D���W�R�S�O�D�P�G�D���������L�O�G�H�Q���N�D�W�×�O�×�P���V�D�ù�O�D�Q�P�×�ü�W�×�U���� 

���������������7�H�N�Q�R�O�R�M�L���.�X�O�O�D�Q�×�P�×�Q�D���<�|�Q�H�O�L�N���7�X�W�X�P�O�D�U 
�.�D�W�×�O�×�P�F�×�O�D�U�D�� �D�N�×�O�O�×�� �W�H�O�H�I�R�Q�� �N�X�O�O�D�Q�×�P�� �N�X�O�O�D�Q�P�D�G�×�N�O�D�U�×�� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�D�� �V�D�K�L�S�� �R�O�X�S��

�R�O�P�D�G�×�N�O�D�U�×�� �V�R�U�X�O�P�X�ü�� �Y�H�� �E�X�� �L�N�L�� �V�R�U�X�\�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �W�D�P�D�P�×�� �������������� �R�O�X�P�O�X�� �\�|�Q�•�Q�G�H�� �F�H�Y�D�S��
�Y�H�U�P�L�ü�O�H�U�G�L�U�����<�L�Q�H���E�X���N�L�ü�L�O�H�U�H���6�H�P�D�Q�W�L�N���:�H�E�����:�H�E�������������$�Q�O�D�P�V�D�O���:�H�E���J�L�E�L���N�D�Y�U�D�P�O�D�U�G�D�Q���K�D�E�H�U�G�D�U��
�R�O�X�S�� �R�O�P�D�G�×�N�O�D�U�×�� �V�R�U�X�O�G�X�ù�X�Q�G�D�� ���E�N�]���� �7�D�E�O�R�� �������� �H�Y�H�W�� �F�H�Y�D�E�×�Q�×�� �Y�H�U�H�Q�O�H�U�L�Q�� �������������� �K�D�\�×�U�� �F�H�Y�D�E�×�Q�×��
�Y�H�U�H�Q�O�H�U�L�Q���L�V�H���������������R�O�G�X�ù�X���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U���� 

 
Tablo 6: Semantik Web/ Web 3.0 �����$�Q�O�D�P�V�D�O���:�H�E�·�G�H�Q���+�D�E�H�U�G�D�U���2�O�P�D���'�X�U�X�P 

 Frekans �<�•�]�G�H 

Evet 49 24,1 
�+�D�\�×�U 154 79,9 
TOPLAM  203 100 

�.�D�W�×�O�×�P�F�×�O�D�U�D���� �N�H�Q�G�L�� �V�R�V�\�D�O�� �R�U�W�D�P�O�D�U�G�D�� �N�R�Q�X�ü�X�O�D�Q�� �N�R�Q�X�O�D�U�O�D�� �L�O�J�L�O�L�� �U�H�N�O�D�P�� �P�H�V�D�M�O�D�U�×�� �D�O�×�S��
�D�O�P�D�G�×�N�O�D�U�×���V�R�U�X�O�P�X�ü���Y�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���U�H�N�O�D�P���P�H�V�D�M�O�D�U�×���D�O�G�×�N�O�D�U�×���\�|�Q�•�Q�H���������������R�U�D�Q�×�Q�G�D���H�Y�H�W���F�H�Y�D�E�×��
�Y�H�U�G�L�N�O�H�U�L���J�|�U�•�O�P�H�N�W�H�G�L�U�����+�D�\�×�U���G�L�\�H�Q�O�H�U�L�Q���R�U�D�Q�×���L�V�H���V�D�G�H�F�H�������������·�G�Lr.  

 
�7�D�E�O�R���������6�R�V�\�D�O���2�U�W�D�P�O�D�U�G�D���.�R�Q�X�ü�X�O�D�Q���.�R�Q�X�O�D�U�O�D���ú�O�J�L�O�L���5�H�N�O�D�P���0�H�V�D�M�×���$�O�P�D���'�X�U�X�P�X 

 Frekans �<�•�]�G�H 

Evet 151 74.8 
�+�D�\�×�U 51 25.2 
TOPLAM  202 100 

�ú�Q�V�D�Q�O�D�U�D�� �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �H�Q�� �|�Q�H�P�O�L�� �|�]�H�O�O�L�N�O�H�U�L�Q�G�H�Q�� �E�L�U�L�V�L�� �R�O�D�Q�� �N�X�O�O�D�Q�×�F�×�O�D�U�O�D�� �L�O�J�L�O�L�� �G�D�W�D�O�D�U�×��
�W�R�S�O�D�P�D���Y�H���E�X���G�D�W�D�O�D�U�×���D�Q�O�D�P�O�D�Q�G�×�U�D�U�D�N���\�H�Q�L���Y�H�U�L�O�H�U���•�U�H�W�P�H���L�ü�O�H�P�L���G�L�N�N�D�W�H���D�O�×�Q�D�U�D�N���V�R�U�X�O�D�Q���´�D�N�×�O�O�×��
�F�L�K�D�]�O�D�U�×�Q�� �Y�H�\�D�� �L�Q�W�H�U�Q�H�W�W�H�� �W�D�N�L�S�� �H�G�L�O�H�Q�� �E�L�U�� �V�D�\�I�D�Q�×�Q�� �L�Q�V�D�Q�O�D�U�× �o�H�Y�U�H�V�L�Q�G�H�N�L�� �L�Q�V�D�Q�O�D�U�G�D�Q�� �G�D�K�D�� �L�\�L��
�W�D�Q�×�\�×�S���W�D�Q�×�P�D�G�×�ù�×�µ���V�R�U�X�V�X�Q�D�����7�D�E�O�R���������N�D�W�×�O�×�P�F�×�O�D�U�×�Q�������������·�L���H�Y�H�W���\�D�Q�×�W�×�Q�×���Y�H�U�L�U�N�H�Q���������������·�X���K�D�\�×�U��
�\�D�Q�×�W�×�Q�×���Y�H�U�G�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 
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�7�D�E�O�R���������$�N�×�O�O�×���&�L�K�D�]�×�Q���Y�H�\�D���ú�Q�W�H�U�Q�H�W�W�H���7�D�N�L�S���(�G�L�O�H�Q���%�L�U���6�D�\�I�D�Q�×�Q���.�L�ü�L�\�L���d�H�Y�U�H�V�L�Q�G�H�N�L��
�ú�Q�V�D�Q�O�D�U�G�D�Q���'�D�K�D���ú�\�L���7�D�Q�×�P�D���'�X�U�X�P�X 

 
Frekans �<�•�]�G�H 

Evet 75 37,1 
�+�D�\�×�U 127 62,9 
TOPLAM  202 100 

�$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���G�H�Q�H�N�O�H�U�L�Q�������������·�V�×�����J�H�O�H�F�H�N�W�H���U�R�E�R�W�O�D�U�×�Q���L�Q�V�D�Q�O�D�U�G�D�Q���G�D�K�D���D�N�×�O�O�×���R�O�D�F�D�ù�×�Q�×��
�G�•�ü�•�Q�•�U�N�H�Q�������������·�•���L�V�H���K�D�\�×�U���F�H�Y�D�E�×�Q�×���Y�H�U�H�U�H�N���E�X���J�|�U�•�ü�H���N�D�W�×�O�P�D�G�×�N�O�D�U�×�Q�×���E�H�\�D�Q���H�W�P�L�ü�O�H�U�G�L�U���� 

 
�7�D�E�O�R���������*�H�O�H�F�H�N�W�H���5�R�E�R�W�O�D�U�×�Q���ú�Q�V�D�Q�O�D�U�G�D�Q���'�D�K�D���$�N�×�O�O�×���2�O�D�F�D�ù�×�Q�D���<�|nelik Tutumlar  

 
Frekans �<�•�]�G�H 

Evet 90 44,6 
�+�D�\�×�U 112 55,4 
TOPLAM  202 100 

�'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�V�×�� �J�H�O�H�F�H�N�W�H�� �U�R�E�R�W�O�D�U�×�Q�� �L�Q�V�D�Q�O�D�U�×�� �\�|�Q�H�W�H�F�H�ù�L�Q�L��
�G�•�ü�•�Q�P�H�N�W�H�G�L�U���� �%�X�� �J�|�U�•�ü�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�•�� �K�D�\�×�U�� �F�H�Y�D�E�×�Q�×�� �Y�H�U�H�U�H�N�� �N�D�W�×�O�P�D�G�×�ù�×�Q�×��
belirtmektedir.  

 
�7�D�E�O�R�����������*�H�O�H�F�H�N�W�H���5�R�E�R�W�O�D�U�×�Q���ú�Q�V�D�Q�O�D�U�×���<�|�Q�H�W�L�S���<�|�Q�H�W�H�P�H�\�H�F�H�ù�L�Q�H���<�|�Q�Hlik Tutumlar  

 
Frekans �<�•�]�G�H 

Evet 76 37,6 
�+�D�\�×�U 126 62,4 
TOPLAM  202 100 

 
�������������0�D�U�N�D���ú�W�L�E�D�U�×���%�L�O�H�ü�H�Q�O�H�U�L���)�D�N�W�|�U���$�Q�D�O�L�]�L 
�0�D�U�N�D���L�W�L�E�D�U�×���E�L�O�H�ü�H�Q�O�H�U�L�\�O�H���L�O�J�L�O�L���L�I�D�G�H�O�H�U�L�Q���\�H�U���D�O�G�×�ù�×���E�X���D�U�D�ü�W�×�U�P�D�G�D�����������L�I�D�G�H���I�D�N�W�|�U���D�Q�D�O�L�]�L�Q�H��

�W�D�E�L�L�� �W�X�W�X�O�P�X�ü�� �Y�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �)�R�P�E�U�X�Q�·�X�Q�� �L�W�L�E�D�U�� �|�O�o�H�ù�L�Q�L�Q�� �P�D�U�N�D�O�D�U�D��
�X�\�D�U�O�D�Q�P�D�V�×�\�O�D���R�O�X�ü�W�X�U�X�O�D�Q���E�X���|�O�o�H�N�W�H���������P�D�U�N�D���L�W�L�E�D�U�×���I�D�N�W�|�U�•�Q�•�Q �R�U�W�D�\�D���o�×�N�W�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U������ 

 
�7�D�E�O�R�����������0�D�U�N�D���ú�W�L�E�D�U�×�Q�×���%�L�O�H�ü�H�Q�O�H�U�L���)�D�N�W�|�U���$�Q�D�O�L�]�L���7�D�E�O�R�V�X 

 
ORT S.S FAC 1 FAC 2 FAC 3 

�%�H�N�O�H�Q�W�L���)�D�N�W�|�U�• 

�0�D�U�N�D�O�D�U�×�Q�� �•�U�•�Q�O�H�U�L���K�L�]�P�H�W�O�H�U�L�� �\�•�N�V�H�N��
�N�D�O�L�W�H�G�H���R�O�P�D�V�×���J�H�U�H�N�O�L�G�L�U�� 

4,30 ,914 ,787   

�0�D�U�N�D�O�D�U���o�H�Y�U�H�Q�L�Q���N�R�U�X�P�D�V�×��konusunda 
�L�O�J�L�O�L���R�O�P�D�O�×�G�×�U�O�D�U�� 

4,33 ,898 ,783   

�0�D�U�N�D�O�D�U���•�U�H�W�W�L�N�O�H�U�L���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q��
�D�U�N�D�V�×�Q�G�D���V�R�Q�X�Q�D���N�D�G�D�U���G�X�U�P�D�O�×�G�×�U�O�D�U�� 

4,36 ,962 ,778   

�0�D�U�N�D�� �E�•�Q�\�H�V�L�Q�G�H�� �E�X�O�X�Q�D�Q�� �E�L�U�H�\�O�H�U��
�L�Q�V�D�Q�O�D�U�D���L�\�L���G�D�Y�U�D�Q�P�D�O�×�G�×�U�O�D�U�� 

4,36 ,893 ,763   

�0�D�U�N�D�O�D�U�×�Q�� �V�X�Q�G�X�N�O�D�U�×���•�U�•�Q���K�L�]�P�H�W�L�Q��
�N�D�O�L�W�H�V�L�\�O�H�� �|�G�H�Q�H�Q�� �S�D�U�D�Q�×�Q�� �N�D�U�ü�×�O�×�ù�×��
verilmesi gerekmektedir.  

4,38 ,884 ,753   
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�0�D�U�N�D�O�D�U�×�Q�� �\�|�Q�H�W�L�P�� �N�D�G�H�P�H�O�H�U�L�Q�L�Q��
�J�H�O�H�F�H�ù�H�� �G�D�L�U�� �Q�H�W�� �E�L�U�� �Y�L�]�\�R�Q�X��
�E�X�O�X�Q�P�D�O�×�G�×�U�� 

4,16 ,909 ,743   

�0�D�U�N�D�O�D�U�� �\�H�Q�L�O�L�N�o�L�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U��
�V�X�Q�P�D�O�×�G�×�U�O�D�U�� 

4,31 ,904 ,742   

�0�D�U�N�D�O�D�U���V�R�V�\�D�O���G�D�Y�D�O�D�U�×���G�H�V�W�H�N�O�H�P�H�O�L���Y�H��
�\�D�U�G�×�P�V�H�Y�H�U���R�O�P�D�O�×�G�×�U�O�D�U�� 

4,19 ,937 ,704   

�0�D�U�N�D�O�D�U�� �E�•�Q�\�H�V�L�Q�G�H�� �L�\�L�� �Y�H�� �\�H�W�H�Q�H�N�O�L��
�o�D�O�×�ü�D�Q�O�D�U�D���V�D�K�L�S���R�O�P�D�O�×�G�×�U�O�D�U�� 

4,12 1,037 ,686   

�0�D�U�N�D�� �E�•�Q�\�H�V�L�Q�G�H�� �o�D�O�×�ü�D�Q�O�D�U�� �L�\�L��
�\�|�Q�H�W�L�O�P�H�O�L�G�L�U�� 

4,18 ,999 ,604   

�0�D�U�N�D�O�D�U�×�Q���J�H�O�H�F�H�ù�H�� �\�|�Q�H�O�L�N�� �J�•�o�O�•��
�E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���R�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�� 

4,04 ,961 ,584   

�0�D�U�N�D�O�D�U�×�Q�� �I�L�]�L�N�V�H�O�� �J�|�U�•�Q�•�P�O�H�U�L��
�E�H�ù�H�Q�L�O�P�H�O�L�G�L�U���� ���D�P�E�D�O�D�M���� �O�R�J�R���� �ü�L�U�N�H�W��
�E�L�Q�D�V�×�����ü�X�E�H���Y�V�� 

4,10 ,954 ,513   

�9�L�]�\�R�Q���)�D�N�W�|�U�• 

�0�D�U�N�D�O�D�U�� �\�D�W�×�U�×�P�� �\�D�S�P�D�N�� �L�o�L�Q�� �U�L�V�N�L��
�G�•�ü�•�N���� �J�H�W�L�U�L�V�L���\�•�N�V�H�N�� �E�L�U�� �V�H�o�H�Q�H�N��
�R�O�P�D�O�×�G�×�U�O�D�U�� 

3,60 1,055  ,826  

�0�D�U�N�D�O�D�U�×�Q�� �N�D�U�O�×�O�×�N�� �G�•�]�H�\�O�H�U�L�Q�L�Q�� �L�\�L��
�R�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�� 

3,64 1,050  ,753  

�0�D�U�N�D�O�D�U���U�D�N�L�S�O�H�U�L�Q�G�H�Q���G�D�K�D���I�D�]�O�D���Y�D�U�O�×�N��
�J�|�V�W�H�U�P�H�O�L�� �Y�H�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �G�D�K�D�� �•�V�W�•�Q��
�R�O�P�D�O�×�G�×�U�O�D�U�� 

3,93 ,956  ,651  

Markalar �S�D�]�D�U�G�D�N�L�� �I�×�U�V�D�W�O�D�U�×�� �o�D�E�X�F�D�N��
fark edip kendi lehine 
kullanabilmelidirler.  

3,76 1,084  ,632  

�0�D�U�N�D�O�D�U�×�Q�� �\�|�Q�H�W�L�P�� �N�D�G�H�P�H�O�H�U�L��
�P�•�N�H�P�P�H�O�� �G�•�]�H�\�G�H�� �O�L�G�H�U�O�L�N�� �|�]�H�O�O�L�ù�L�Q�H��
�V�D�K�L�S���R�O�P�D�O�×�G�×�U���� 

3,99 ,987  ,571  

�'�X�\�J�X�V�D�O���d�H�N�L�P���)�D�N�W�|�U�• 

�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�� �Y�H��
hizmetlerden daha sempatiktirler ve 
�E�L�U�H�\�O�H�U�� �E�X�� �P�D�U�N�D�O�D�U�D�� �G�D�K�D�� �o�R�N�� �V�D�\�J�×��
�G�X�\�P�D�N�W�D�G�×�U�O�D�U�� 

3,69 1,037   ,827 

�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�O�H�U�H��
oranla toplumun genelinde daha olumlu 
hislere sahiptirler.  

3,79 1,061   ,815 

�0�D�U�N�D�O�D�U�×�Q�� �P�•�ü�W�H�U�L�G�H�� �J�•�Y�H�Q�� �G�X�\�J�X�V�X��
�R�O�X�ü�W�X�U�G�X�ù�X�Q�X���G�•�ü�•�Q�•�\�R�U�X�P�� 

3,71 1,029   ,663 

�g�]�G�H�ù�H�U�����(�L�J�H�Q�Y�D�O�X�H��   10,708 1,550 1,209 

�$�o�×�N�O�D�Q�D�Q���9�D�U�\�D�Q�V��   53,540 7,748 6,046 

�&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D   ,949 ,846 ,807 

KMO Measure of Sampling Adequacy  ,936 

�%�D�U�W�W�O�H�W�W�·�V���7�H�V�W���R�I���6�S�K�H�U�L�F�L�W�\ X2=3045,789        S.D= 190          p= ,000 
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�*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���D�U�D�ü�W�×�U�P�D�G�D���P�D�U�N�D���L�W�L�E�D�U�×���E�L�O�H�ü�H�Q�O�H�U�L�Q�H���\�|�Q�H�O�L�N���K�D�]�×�U�O�D�Q�D�Q���|�O�o�H�N���X�\�J�X�O�D�Q�P�×�ü�W�×�U����
�(�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���D�U�D�ü�W�×�U�P�D�Q�×�Q���P�•�N�H�P�P�H�O���G�H�U�H�F�H�G�H���J�•�Y�H�Q�L�O�L�U�����&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D��
������������ �Y�H�� �J�H�o�H�U�O�L�� ���.�0�2�� ������������ �R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�D�U�W�W�O�H�W�W�·�V�� �W�H�V�W�L�Q�H�� �J�|�U�H�� �|�Q�H�U�P�H�O�H�U�� �L�O�H�� �D�Q�D�� �J�U�X�S��
�D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���E�L�U���I�D�U�N�O�×�O�×�N���R�O�G�X�ù�X�����S� �������������J�|�U�•�O�P�H�N�W�H�G�L�U�������$�Q�D�O�L�]���V�R�Q�X�F�X�Q�G�D���Y�D�U�L�P�D�[���U�R�W�D�V�\�R�Q�O�X��
�|�]�G�H�ù�H�U�O�H�U�L�����H�L�J�H�Q�Y�D�O�X�H�������·�G�H�Q���E�•�\�•�N���R�O�D�Q���Y�H���P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�•�]�H�\�L�������������P�L�Q�X�P�X�P���\�•�N�O�H�P�H��
�G�•�]�H�\�L���L�V�H�������������R�O�D�Q�������I�D�N�W�|�U���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����)�R�P�E�U�X�Q���Y�H���D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q���N�X�U�X�P�V�D�O���L�W�L�E�D�U�×���E�L�O�H�ü�H�Q�O�H�U�L��
�R�G�D�N�O�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �P�D�U�N�D�O�D�U�D�� �X�\�D�U�O�D�Q�P�D�V�×�\�O�D�� �K�D�]�×�U�O�D�Q�D�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �|�O�o�H�ù�L�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L��
�V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���������R�O�D�Q���I�D�N�W�|�U���V�D�\�×�V�×�Q�×�Q�������I�D�N�W�|�U�H���G�•�ü�W�•�ù�•���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H���P�D�U�N�D���L�W�L�E�D�U�×��
�I�D�N�W�|�U�O�H�U�L�Q�L�Q�� �N�X�U�X�P�V�D�O�� �L�W�L�E�D�U�� �I�D�N�W�|�U�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�� �\�H�Q�L�G�H�Q�� �L�V�L�P�O�H�Q�G�L�U�L�O�P�H�V�L�� �]�R�U�X�Q�O�X�� �K�D�O�H��
�J�H�O�P�L�ü�W�L�U�����%�X���I�D�N�W�|�U�O�H�U���L�V�H���E�H�N�O�H�Q�W�L�����Y�L�]�\�R�Q���Y�H���G�X�\�J�X�V�D�O���o�H�N�L�P���I�D�N�W�|�U�•���R�O�D�U�D�N���L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U�� 

�%�L�U�L�Q�F�L�� �I�D�N�W�|�U�� �R�O�D�Q�� �E�H�N�O�H�Q�W�L�� �I�D�N�W�|�U�•�Q�•�Q�� �J�•�Y�H�Q�L�O�L�U�O�L�N�� �G�H�ù�H�U�L�� �R�O�D�Q�� �&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� � ������������
�|�]�G�H�ù�H�U�L�� ���H�L�J�H�Q�Y�D�O�X�H���� �������������·�G�L�U�� �Y�H�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q�� ���������������·�×�Q�×�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U���� �7�R�S�O�D�P�G�D�� ������
�|�Q�H�U�P�H�G�H�Q���R�O�X�ü�D�Q���%�H�N�O�H�Q�W�L���I�D�N�W�|�U�•�Q�•���R�O�X�ü�W�X�U�D�Q���|�Q�H�U�P�H�O�H�U�L�Q���P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�•�]�H�\�O�H�U�L�������������Y�H��
�H�Q�� �G�•�ü�•�N�� �\�•�N�O�H�P�H�� �G�H�ù�H�U�L�� �L�V�H�� ���������� �R�O�D�U�D�N�� �J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U���� �%�X�� �|�Q�H�U�P�H�O�H�U�L�Q�� �R�U�W�D�O�D�P�D�O�D�U�×�� �G�L�N�N�D�W�H��
�D�O�×�Q�G�×�ù�×�Q�G�D�� �L�V�H�� �H�Q�� �\�•�N�V�H�N�� �N�D�W�×�O�×�P�×�Q�� �´�P�D�U�N�D�O�D�U�×�Q�� �V�X�Q�G�X�N�O�D�U�×�� �•�U�•�Q���K�L�]�P�H�W�L�Q�� �N�D�O�L�W�H�V�L�\�O�H�� �|�G�H�Q�H�Q��
�S�D�U�D�Q�×�Q�� �N�D�U�ü�×�O�×�ù�×�� �Y�H�U�L�O�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U�µ�� �|�Q�H�U�P�H�V�L�Q�H�� �J�H�U�o�H�N�O�H�ü�W�L�ù�L�� �������������� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �ú�N�L�Q�F�L��
�V�×�U�D�G�D�� �L�V�H�� �P�D�U�N�D�O�D�U�×�Q�� �•�U�H�W�W�L�N�O�H�U�L�� �•�U�•�Q�O�H�U�L�Q�� �D�U�N�D�V�×�Q�G�D�� �V�R�Q�X�Q�D�� �N�D�G�D�U�� �G�X�U�P�D�O�D�U�×�� �������������� �Y�H�� �P�D�U�N�D��
�E�•�Q�\�H�V�L�Q�G�H���E�X�O�X�Q�D�Q���E�L�U�H�\�O�H�U�L�Q���L�Q�V�D�Q�O�D�U�D���L�\�L���G�D�Y�U�D�Q�P�D�V�×���J�H�U�H�N�W�L�ù�L�����������������|�Q�H�U�P�H�O�H�U�L���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

�$�U�G�×�Q�G�D�Q�� �L�V�H�� �P�D�U�N�D�O�D�U�×�Q�� �o�H�Y�U�H�\�L�� �N�R�U�X�P�D�� �N�R�Q�X�V�X�Q�G�D�� �L�O�J�L�O�L�� �R�O�P�D�O�D�U�×�� ���������������� �\�H�Q�L�O�L�N�o�L�� �•�U�•�Q�� �Y�H��
�K�L�]�P�H�W�O�H�U���V�X�Q�P�D�O�D�U�×�������������������P�D�U�N�D�O�D�U�×�Q���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q�L�Q���\�•�N�V�H�N���N�D�O�L�W�H�G�H���R�O�P�D�V�×�������������������V�R�V�\�D�O��
�G�D�Y�D�O�D�U�×�� �G�H�V�W�H�N�O�H�P�H�O�H�U�L�� �Y�H�� �\�D�U�G�×�P�V�H�Y�H�U�� �R�O�P�D�O�D�U�×�� ���������������� �P�D�U�N�D�� �E�•�Q�\�H�V�L�Q�G�H�� �o�D�O�×�ü�D�Q�O�D�U�×�Q�� �L�\�L��
�\�|�Q�H�W�L�O�P�H�V�L�� �����������������\�|�Q�H�W�L�P�� �N�D�G�H�P�H�O�H�U�L�Q�L�Q�� �J�H�O�H�F�H�ù�H�� �G�D�L�U�� �Q�H�W�� �E�L�U�� �Y�L�]�\�R�Q�X�Q�� �E�X�O�X�Q�P�D�V�×�� ����������������
�P�D�U�N�D�O�D�U�×�Q�� �E�•�Q�\�H�O�H�U�L�Q�G�H�� �L�\�L�� �Y�H�� �\�H�W�H�Q�H�N�O�L�� �o�D�O�×�ü�D�Q�O�D�U�D�� �V�D�K�L�S�� �R�O�P�D�O�D�U�×�� �������������� �Y�H�� �P�D�U�N�D�O�D�U�×�Q�� �I�L�]�L�N�V�H�O��
�J�|�U�•�P�O�H�U�L�Q�L�Q�� �E�H�ù�H�Q�L�O�P�H�V�L�� ���D�P�E�D�O�D�M���� �O�R�J�R���� �ü�L�U�N�H�W�� �E�L�Q�D�V�×���� �ü�X�E�H�� �Y�V���� �������������� �Y�H�� �P�D�U�N�D�O�D�U�×�Q�� �J�H�O�H�F�H�ù�H��
�\�|�Q�H�O�L�N���J�•�o�O�•���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���R�O�P�D�V�×���J�H�U�H�N�O�L�O�L�ù�L�����������������|�Q�H�U�P�H�O�H�U�L�Q�H���\�X�N�D�U�×�G�D�N�L���V�×�U�D�O�D�P�D���G�D���N�D�W�×�O�×�P��
�J�|�V�W�H�U�L�O�P�L�ü�W�L�U���� 

�*�•�Y�H�Q�L�O�L�U�O�L�N���G�H�ù�H�U�L�����&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D�������������R�O�D�Q���Y�L�]�\�R�Q���I�D�N�W�|�U�•���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���E�X���I�D�N�W�|�U�•�Q������
�|�Q�H�U�P�H�G�H�Q���R�O�X�ü�W�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������Y�H���P�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L��
�L�V�H�� ���������� �R�O�D�Q�� �Y�L�]�\�R�Q�� �I�D�N�W�|�U�•�Q�•�Q�� �|�]�G�H�ù�H�U�L�� ������������ �R�O�D�U�D�N�� �J�H�U�o�H�N�O�H�ü�P�L�ü�� �Y�H�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q�� �L�V�H��
�������������·�L�Q�L�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U���� �%�X�� �I�D�N�W�|�U�•�� �R�O�X�ü�W�X�U�D�Q�� �L�I�D�G�H�O�H�U�� �G�L�N�N�D�W�O�H�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �H�Q�� �I�D�]�O�D��
�N�D�W�×�O�×�P�×�Q���´�P�D�U�N�D�O�D�U�×�Q �\�|�Q�H�W�L�P���N�D�G�H�P�H�O�H�U�L���P�•�N�H�P�P�H�O���G�•�]�H�\�G�H���O�L�G�H�U�O�L�N���|�]�H�O�O�L�ù�L�Q�H���V�D�K�L�S���R�O�P�D�O�×�G�×�U�µ��
�|�Q�H�U�P�H�V�L�Q�H�����������������V�D�ù�O�D�Q�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�ú�N�L�Q�F�L�� �V�×�U�D�G�D�� �L�V�H�� �´�0�D�U�N�D�O�D�U�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �G�D�K�D�� �I�D�]�O�D�� �Y�D�U�O�×�N�� �J�|�V�W�H�U�P�H�O�L�� �Y�H�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �G�D�K�D��
�•�V�W�•�Q���R�O�P�D�O�×�G�×�U�µ���|�Q�H�U�P�H�V�L�Q�L�Q�����������������J�H�O�G�L�ù�L�����•�o�•�Q�F�•���V�×�U�D�G�D���´�0�D�U�N�D�O�D�U���S�D�]�D�U�G�D�N�L���I�×�U�V�D�W�O�D�U�×���o�D�E�X�F�D�N��
�I�D�U�N���H�G�L�S���N�H�Q�G�L���O�H�K�L�Q�H���N�X�O�O�D�Q�D�E�L�O�P�H�O�L�G�L�U�O�H�U�µ���|�Q�H�U�P�H�V�L�����������������J�H�O�P�H�N�W�H�G�L�U�����%�X���|�Q�H�U�P�H�O�H�U�L���W�D�N�L�E�H�Q���L�V�H��
�´�0�D�U�N�D�O�D�U�×�Q���N�D�U�O�×�O�×�N���G�•�]�H�\�O�H�U�L�Q�L�Q���L�\�L���R�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�µ���|�Q�H�U�P�H�V�L�����������������Y�H���´�0�D�U�N�D�O�D�U���\�D�W�×�U�×�P��
yapmak �L�o�L�Q���U�L�V�N�L���G�•�ü�•�N�����J�H�W�L�U�L�V�L���\�•�N�V�H�N���E�L�U���V�H�o�H�Q�H�N���R�O�P�D�O�×�G�×�U�O�D�U�µ���|�Q�H�U�P�H�V�L�����������������J�H�O�P�H�N�W�H�G�L�U���� 

�h�o�•�Q�F�•�� �I�D�N�W�|�U�� �R�O�D�Q�� �'�X�\�J�X�V�D�O�� �d�H�N�L�P�� �)�D�N�W�|�U�•�� �L�V�H���� ���� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �*�•�Y�H�Q�L�O�L�U�O�L�N��
�G�H�ù�H�U�L�������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�H�Q���'�X�\�J�X�V�D�O���d�H�N�L�P���)�D�N�W�|�U�•�Q�•�Q���|�]�G�H�ù�H�U�L���������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U����
�7�R�S�O�D�P���Y�D�U�\�D�Q�V�×�Q���������������·�V�×�Q�×���D�o�×�N�O�D�\�D�Q���E�X���I�D�N�W�|�U�•�Q���H�Q���\�•�N�V�H�N���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������L�N�H�Q�����H�Q���G�•�ü�•�N��
�\�•�N�O�H�P�H���G�H�ù�H�U�L���L�V�H�������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U�����'�X�\�J�X�V�D�O���d�H�N�L�P���)�D�N�W�|�U�•�Q�•���R�O�X�ü�W�X�U�D�Q���|�Q�H�U�P�H�O�H�U�L�Q��
�R�U�W�D�O�D�P�D�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �H�Q�� �\�•�N�V�H�N�� �R�U�W�D�O�D�P�D�Q�×�Q�� �´�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�O�H�U�H�� �R�U�D�Q�O�D��
�W�R�S�O�X�P�X�Q���J�H�Q�H�O�L�Q�G�H���G�D�K�D���R�O�X�P�O�X���K�L�V�O�H�U�H���V�D�K�L�S�W�L�U�O�H�U���µ���|�Q�H�U�P�H�V�L�Q�H�����������������D�L�W���R�O�G�X�ù�X�����L�N�L�Q�F�L���H�Q���\�•�N�V�H�N��
�R�U�W�D�O�D�P�D�Q�×�Q�� �´�0�D�U�N�D�O�D�U�×�Q�� �P�•�ü�W�H�U�L�G�H�� �J�•�Y�H�Q�� �G�X�\�J�X�V�X�� �R�O�X�ü�W�X�U�G�X�ù�X�Q�X�� �G�•�ü�•�Q�•�\�R�U�X�P���µ�� �|�Q�H�U�P�H�V�L�Q�H��
�������������� �D�L�W�� �R�O�G�X�ù�X�� �Y�H�� �´�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�G�H�Q�� �G�D�K�D�� �V�H�P�S�D�W�L�N�W�L�U�O�H�U�� �Y�H��
�E�L�U�H�\�O�H�U�� �E�X�� �P�D�U�N�D�O�D�U�D�� �G�D�K�D�� �o�R�N�� �V�D�\�J�×�� �G�X�\�P�D�N�W�D�G�×�U�O�D�U�µ�� �|�Q�H�U�P�H�V�L�Q�L�Q�� �L�V�H�� ���������� �R�U�W�D�O�D�P�D�\�O�D�� �•�o�•�Q�F�•��
�V�×�U�D�G�D���\�H�U���D�O�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 
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���������������6�H�P�D�Q�W�L�N���:�H�E�·�H���<�|�Q�H�O�L�N���7�X�W�X�P�O�D�U 
�*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���O�L�W�H�U�D�W�•�U���W�D�U�D�P�D�V�×�Q�G�D�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���×�ü�×�ù�×�Q�G�D���K�D�]�×�U�O�D�Q�D�Q���6�H�P�D�Q�W�L�N���:�H�E�·�H��

�\�|�Q�H�O�L�N�� �W�X�W�X�P�O�D�U�� �|�O�o�H�ù�L�Q�G�H�� ������ �|�Q�H�U�P�H�\�H�� �\�H�U�� �Y�H�U�L�O�P�L�ü�W�L�U���� �$�Q�F�D�N�� �E�L�U�� �|�Q�H�U�P�H���� �I�D�N�W�|�U�� �\�•�N�•�� ���������·�•�Q��
�D�O�W�×�Q�G�D�� �R�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �D�Q�D�O�L�]�G�H�Q�� �o�×�N�D�U�×�O�P�×�ü�� �Y�H�� ������ �|�Q�H�U�P�H�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�Q�H�� �W�D�E�L�� �W�X�W�X�O�P�X�ü�W�X�U����
�&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D���G�H�ù�H�U�L�������������R�O�D�Q���E�X���D�U�D�ü�W�×�U�P�D�Q�×�Q�����.�0�2���G�H�ù�H�U�L���L�V�H�������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U�����%�X��
�G�X�U�X�P���E�X���o�D�O�×�ü�P�D�Q�×�Q���o�R�N���L�\�L���G�H�U�H�F�H�G�H���J�•�Y�H�Q�L�O�L�U���Y�H���J�H�o�H�U�O�L���R�O�G�X�ù�X�Q�X���R�U�W�D�\�D���N�R�\�P�D�N�W�D�G�×�U�����%�D�U�W�W�O�H�W�W�·�V��
�W�H�V�W�L�Q�H���J�|�U�H���D�Q�D���N�•�W�O�H���L�O�H���|�Q�H�U�P�H�O�H�U�H���D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�ù�×�Q���G�D���R�O�G�X�ù�X�����S� �������������J�|�U�•�O�P�H�N�W�H�G�L�U����
�*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �D�Q�D�O�L�]�� �V�R�Q�X�F�X�Q�G�D�� �6�H�P�D�Q�W�L�N�� �:�H�E�·�H�� �\�|�Q�H�O�L�N�� �W�X�W�X�P�O�D�U�×�Q�� ���� �I�D�N�W�|�U�G�H�� �\�×�ù�×�O�P�D��
�J�|�V�W�H�U�G�L�N�O�H�U�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �I�D�N�W�|�U�O�H�U�� �L�V�H�� �V�×�U�D�V�×�\�O�D�� �G�R�ù�D�O�� �N�D�U�ü�×�O�D�P�D�� �I�D�N�W�|�U�•���� �W�H�ü�Y�L�N�� �I�D�N�W�|�U�•�� �Y�H��
e�Q�G�L�ü�H���I�D�N�W�|�U�•���R�O�D�U�D�N���L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�O�H�G�L�U���� 

 
�7�D�E�O�R�����������6�H�P�D�Q�W�L�N���:�H�E�·�H���<�|�Q�H�O�L�N���7�X�W�X�P�O�D�U�×�Q���)�D�N�W�|�U���$�Q�D�O�L�]�L���7�D�E�O�R�V�X 

 ORT S.S FAC 1 FAC 2 FAC 3 

�'�R�ù�D�O���.�D�U�ü�×�O�D�P�D���)�D�N�W�|�U�• 

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L���W�•�P���L�ü�O�H�P�O�H�U��
�N�D�\�×�W���D�O�W�×�Q�D���D�O�×�Q�P�D�O�×�G�×�U�� 

2,67 1,273 ,818   

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �W�•�P��
�L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H�� �H�G�L�O�H�Q��
�E�L�O�J�L�O�H�U�L�Q�� �J�•�Y�H�Q�O�L�N�� �D�P�D�F�×�\�O�D��
�N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D���E�L�U���V�D�N�×�Q�F�D���\�R�N�W�X�U�� 

2,61 1,219 ,803   

�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W���•�]�H�U�L�Q�G�H���E�H�Q�L�P��
�J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L�P�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W��
�D�O�W�×�Q�D���D�O�×�Q�P�D�V�×���G�R�ù�D�O�G�×�U���� 

2,33 1,150 ,748   

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �W�•�P��
�L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H�� �H�G�L�O�H�Q��
bilgilerin tic �D�U�L���D�P�D�o�O�×���N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D���E�L�U��
�V�D�N�×�Q�F�D���\�R�N�W�X�U�� 

2,12 1,133 ,668   

�7�H�ü�Y�L�N���)�D�N�W�|�U�• 

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U�� �W�H�U�F�L�K�O�H�U�L�P�L�Q��
�G�H�ù�L�ü�P�H�V�L�Q�G�H���H�W�N�L�O�L�G�L�U�� 

2,62 1,076  ,859  

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q reklamlar beni internetten 
�D�O�×�ü�Y�H�U�L�ü���\�D�S�P�D�\�D���W�H�ü�Y�L�N���H�W�P�H�N�W�H�G�L�U�� 

2,82 1,181  ,798  

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�W�H�� �E�D�Q�D�� �|�]�H�O��
�V�X�Q�X�O�D�Q�� �K�L�]�P�H�W�O�H�U�� �G�H�ù�H�U�O�L�� �R�O�G�X�ù�X�P�� �K�L�V�V�L��
�X�\�D�Q�G�×�U�P�D�N�W�D�G�×�U�� 

2,40 1,132  ,646  

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �\�D�S�W�×�N�O�D�U�×�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W��
�D�O�W�×�Q�D�� �D�O�×�Q�P�D�V�×�� �Y�H�� �E�X�� �E�L�O�J�L�O�H�U�H�� �G�D�\�D�Q�D�U�D�N��
�E�D�Q�D�� �|�Q�H�U�L�O�H�U�� �V�X�Q�X�O�P�D�V�×�� �K�D�\�D�W�×�P�×��
�N�R�O�D�\�O�D�ü�W�×�U�P�D�N�W�D�G�×�U���� 

2,75 1,121  ,610  

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U�� �E�H�Q�L��
�ü�D�ü�×�U�W�P�D�N�W�D�G�×�U���� 

2,89 1,178  ,492  
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�(�Q�G�L�ü�H���)�D�N�W�|�U�• 

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U��
�N�R�Q�X���L�O�H���L�O�J�L�O�L���E�D�Q�D���|�]�H�O���V�X�Q�X�O�D�Q���U�H�N�O�D�P�O�D�U����
�|�]�H�O�� �K�D�\�D�W�×�P�×�Q�� �P�D�K�U�H�P�L�\�H�W�L�� �N�R�Q�X�V�X�Q�G�D��
beni �H�Q�G�L�ü�H�\�H���V�H�Y�N���H�W�P�H�N�W�H�G�L�U�� 

3,23 1,197   ,871 

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U�� �E�H�Q�L�� �H�Q�G�L�ü�H�\�H��
sevk etmektedir.  

2,85 1,089   ,771 

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U��
�N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L�� �E�D�Q�D�� �|�]�H�O�� �N�D�U�ü�×�P�D�� �o�×�N�D�Q��
reklamlar �E�H�Q�G�H�� �W�D�N�L�S�� �H�G�L�O�G�L�ù�L�P�� �K�L�V�V�L��
�X�\�D�Q�G�×�U�P�D�N�W�D�G�×�U�� 

3,22 1,170   ,756 

�g�]�G�H�ù�H�U�����(�L�J�H�Q�Y�D�O�X�H��   4,367 2,088 1,167 

�$�o�×�N�O�D�Q�D�Q���9�D�U�\�D�Q�V��   36,394 17,403 9,722 

�&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D   ,807 ,789 ,750 

KMO Measure of Sampling Adequacy  ,816 

�%�D�U�W�W�O�H�W�W�·�V���7�H�V�W���R�I���6�S�K�H�U�L�F�L�W�\ X2=947,970        S.D= 66          p= ,000 

�'�R�ù�D�O�� �N�D�U�ü�×�O�D�P�D�� �I�D�N�W�|�U�•�� �R�O�D�U�D�N�� �L�V�L�P�O�H�Q�G�L�U�L�O�H�Q�� �E�L�U�L�Q�F�L�� �I�D�N�W�|�U�•�Q�� �G�H�ù�H�U�O�H�U�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���� �E�X��
�I�D�N�W�|�U�•�Q�� �F�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� �G�H�ù�H�U�L�Q�L�Q�� ���������� �R�O�G�X�ù�X�� �\�D�Q�L�� �o�R�N�� �L�\�L�� �G�H�U�H�F�H�G�H�� �J�•�Y�H�Q�L�O�L�U�� �R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �g�]�G�H�ù�H�U�L�� ���H�L�J�H�Q�Y�D�O�X�H���� ������������ �R�O�D�U�D�N�� �J�H�U�o�H�N�O�H�ü�H�Q�� �E�X�� �I�D�N�W�|�U�•�Q�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q��
���������������·�•�Q�•�� �D�o�×�N�O�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �7�R�S�O�D�P�� ���� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�D�Q�� �'�R�ù�D�O�� �.�D�U�ü�×�O�D�P�D�� �)�D�N�W�|�U�•�Q�•��
�R�O�X�ü�W�X�U�D�Q���|�Q�H�U�P�H�O�H�U�L�Q���P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������Y�H���P�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L���L�V�H�������������R�O�D�U�D�N��
�J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U�����%�X�Q�X�Q���\�D�Q�×���V�×�U�D���E�X���I�D�N�W�|�U�O�H�U���R�U�W�D�O�D�P�D�O�D�U�×���•�]�H�U�L�Q�G�H�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�L�N�L�� �|�Q�H�U�P�H�\�H�� �N�D�W�×�O�×�P�� �J�|�V�W�H�U�G�L�ù�L���� �L�N�L�� �|�Q�H�U�P�H�\�H�� �L�V�H�� �N�D�W�×�O�×�P�� �J�|�V�W�H�U�P�H�G�L�ù�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �.�D�W�×�O�×�P��
�J�|�V�W�H�U�L�O�H�Q���|�Q�H�U�P�H�O�H�U�����´�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W���•�]�H�U�L�Q�G�H���L�Q�V�D�Q�O�D�U�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L���W�•�P���L�ü�O�H�P�O�H�U��
�N�D�\�×�W���D�O�W�×�Q�D���D�O�×�Q�P�D�O�×�G�×�U�µ�����������������Y�H���´�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W���•�]�H�U�L�Q�G�H���L�Q�V�D�Q�O�D�U�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L��
�W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�L�O�J�L�O�H�U�L�Q�� �J�•�Y�H�Q�O�L�N�� �D�P�D�F�×�\�O�D�� �N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D�� �E�L�U��
�V�D�N�×�Q�F�D���\�R�N�W�X�U���µ�����������������ü�H�N�O�L�Q�G�H���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����.�D�W�×�O�×�P���J�|�V�W�H�U�L�O�P�H�\�H�Q���´�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W��
�•�]�H�U�L�Q�G�H�� �E�H�Q�L�P�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L�P�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W�� �D�O�W�×�Q�D�� �D�O�×�Q�P�D�V�×�� �G�R�ù�D�O�G�×�U�µ�� �������������� �Y�H�� �´�$�N�×�O�O�×��
�F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H��
�H�G�L�O�H�Q���E�L�O�J�L�O�H�U�L�Q���W�L�F�D�U�L���D�P�D�o�O�×���N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D���E�L�U���V�D�N�×�Q�F�D���\�R�N�W�X�U���µ�����������������|�Q�H�U�P�H�O�H�U�L���G�L�N�N�D�W���o�H�N�L�F�L�G�L�U���� 

�ú�N�L�Q�F�L�� �I�D�N�W�|�U�� �R�O�D�Q�� �W�H�ü�Y�L�N�� �I�D�N�W�|�U�� �L�V�H���� �E�H�ü�� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �ú�\�L�� �G�H�U�H�F�H�G�H�� �J�•�Y�H�Q�L�O�L�U��
���&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D���� ������������ �N�D�E�X�O�� �H�G�L�O�H�Q�� �E�X�� �I�D�N�W�|�U���� ������������ �|�]�G�H�ù�H�U�H�� �V�D�K�L�S�W�L�U�� �Y�H�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×n 
���������������·�•�Q�•���D�o�×�N�O�D�P�D�N�W�D�G�×�U�����7�H�ü�Y�L�N���I�D�N�W�|�U�•�Q�•���R�O�X�ü�W�X�U�D�Q���E�H�ü���I�D�N�W�|�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���E�X���|�Q�H�U�P�H�O�H�U�L�Q��
�P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������Y�H���P�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L���L�V�H�����������·�G�L�U�����%�X���|�Q�H�U�P�H�O�H�U���R�U�W�D�O�D�P�D�O�D�U�×��
�D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �N�D�W�×�O�×�P�� �G�•�]�H�\�O�H�U�L�� �G�•�ü�•�N�� �R�O�P�D�N�W�D�� �E�L�U�O�L�N�W�H�� ���� �|�Q�H�U�P�H�\�H�� �R�O�X�P�O�X���� ����
�|�Q�H�U�P�H�\�H�� �L�V�H�� �R�O�X�P�V�X�]�� �N�D�W�×�O�×�P�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �'�D�K�D�� �D�o�×�N�� �E�L�U�� �L�I�D�G�H�\�O�H�� �N�D�W�×�O�×�P�F�×�O�D�U���� �L�Q�W�H�U�Q�H�W�W�H��
�D�U�D�G�×�N�O�D�U�×���N�R�Q�X���L�O�H���L�O�J�L�O�L���N�D�U�ü�×�O�D�U�×�Q�D���o�×�N�D�Q���U�H�N�O�D�P�O�D�U�D���ü�D�ü�×�U�G�×�N�O�D�U�×�Q�×�������������������R�Q�O�D�U�×���D�O�×�ü�Y�H�U�L�ü���\�D�S�P�D�\�D��
�W�H�ü�Y�L�N�� �H�W�W�L�ù�L�Q�L�� �������������� �Y�H���\�L�Q�H���E�X�� �U�H�N�O�D�P�O�D�U�×�Q���W�H�U�F�L�K�O�H�U�L�Q�L�Q���G�H�ù�L�ü�P�H�V�L�Q�G�H���H�W�N�L�O�L�� �������������� �R�O�G�X�ù�X�Q�X�� �G�L�O�H��
�J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� �$�\�U�×�F�D�� �$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �\�D�S�W�×�N�O�D�U�×�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W�� �D�O�W�×�Q�D��
�D�O�×�Q�P�D�V�×�� �Y�H�� �E�X�� �E�L�O�J�L�O�H�U�H�� �G�D�\�D�Q�D�U�D�N�� �R�Q�O�D�U�D�� �|�Q�H�U�L�O�H�U�� �V�X�Q�X�O�P�D�V�×�Q�×�Q�� �K�D�\�D�W�O�D�U�×�Q�×�� �N�R�O�D�\�O�D�ü�W�×�U�G�×�ù�×��
�J�|�U�•�ü�•�Q�H�� �N�D�W�×�O�G�×�N�O�D�U�×�Q�×�� �������������� �G�L�O�H�� �J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� �'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�� �D�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H��
�L�Q�W�H�U�Q�H�W�W�H���N�H�Q�G�L�O�H�U�L�Q�H���|�]�H�O���V�X�Q�X�O�D�Q���K�L�]�P�H�W�O�H�U�����G�H�ù�H�U�O�L���R�O�G�X�N�O�D�U�×���K�L�V�V�L�Q�L���X�\�D�Q�G�×�U�G�×�ù�×���J�|�U�•�ü�•�Q�H���E�•�\�•�N��
�R�U�D�Q�G�D���N�D�W�×�O�×�P���J�|�V�W�H�U�P�H�G�L�N�O�H�U�L�����������������J�|�U�•�O�P�H�N�W�H�G�L�U��  

�h�o�•�Q�F�•�� �I�D�N�W�|�U�� �L�V�H�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�×�ü�W�×�U���� �&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� �G�H�ù�H�U�L�� ���������� �R�O�D�Q��
�H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�� �J�•�Y�H�Q�L�O�L�U�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U���� �g�]�G�H�ù�H�U�L�� ������������ �R�O�D�Q�� �E�X�� �I�D�N�W�|�U���� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q��
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�������������·�V�L�Q�L���D�o�×�N�O�D�P�D�N�W�D�G�×�U�����0�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������R�O�D�Q���Y�H���P�L�Q�L�P�X�P �\�•�N�O�H�P�H���G�H�ù�H�U�L������������
�R�O�D�Q�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•���� �W�R�S�O�D�P�� ���� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X�� �I�D�N�W�|�U�•�� �R�O�X�ü�W�X�U�D�Q�� �|�Q�H�U�P�H�O�H�U����
�R�U�W�D�O�D�P�D�O�D�U�×�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �W�D�P�D�P�×�Q�D�� �R�O�X�P�O�X�� �E�L�U�� �N�D�W�×�O�×�P�� �R�O�G�X�ù�X�� �R�U�W�D�\�D�� �o�×�N�P�D�N�W�D�G�×�U����
�.�D�W�×�O�×�P�F�×�O�D�U���� �$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U���N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L�� �N�H�Q�G�L�O�H�U�L�Q�H�� �|�]�H�O�� �V�X�Q�X�O�D�Q��
�U�H�N�O�D�P�O�D�U�×�Q�� �|�]�H�O�� �K�D�\�D�W�O�D�U�×�Q�×�Q�� �P�D�K�U�H�P�L�\�H�W�L�� �N�R�Q�X�V�X�Q�G�D�� �N�H�Q�G�L�O�H�U�L�Q�L�� �H�Q�G�L�ü�H�\�H�� �V�H�Y�N�� �H�W�W�L�ù�L�Q�L�� ����������������
�N�H�Q�G�L�O�H�U�L�Q�L�Q���W�D�N�L�S���H�G�L�O�G�L�ù�L���K�L�V�V�L���X�\�D�Q�G�×�U�G�×�ù�×�����������������Y�H���R�Q�O�D�U�×���H�Q�G�L�ü�H�\�H���V�H�Y�N���H�W�W�L�ù�L���J�|�U�•�ü�O�H�U�L�Q�H���K�D�N�L�P��
�R�O�G�X�N�O�D�U�×�Q�×�������������� �G�L�O�H���J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� 

���������������6�H�P�D�Q�W�L�N���:�H�E�·�L�Q���0�D�U�N�D���ú�W�L�E�D�U�×�Q�D���(�W�N�L�V�L�Q�H���<�|�Q�H�O�L�N���(�W�N�L�V�L���ú�O�H���ú�O�J�L�O�L���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�L 
�6�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�D���H�W�N�L�V�L�Q�L�Q���|�O�o�•�O�G�•�ù�•���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���Y�H�U�L�O�H�U�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H��

�V�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���P�D�U�N�D���L�W�L�E�D�U�×���L�O�H���D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���E�L�U���L�O�L�ü�N�L���R�O�G�X�ù�X�����S� �������������J�|�U�•�O�P�H�N�W�H�G�L�U�����0�R�G�H�O��
������ �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�D�� �H�W�N�L�V�L�Q�L�Q�� ���������·�V�×�Q�×�� �D�o�×�N�O�D�G�×�ù�×�� �L�I�D�G�H�� �H�G�L�O�H�E�L�O�L�U���� �� �7�D�E�O�R�� �����·�H�� �J�|�U�H��
�V�H�P�D�Q�W�L�N���Z�H�E�·�G�H���P�H�\�G�D�Q�D���J�H�O�H�E�L�O�H�F�H�N�������E�L�U�L�P�O�L�N���D�U�W�×�N���P�D�U�N�D���L�W�L�E�D�U�×�Q�G�D���������������R�U�D�Q�G�D�Q���E�L�U���V�W�D�Q�G�D�U�W��
sapmal�×�N�� �G�H�ù�L�ü�H�P�H�� �Q�H�G�H�Q�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �P�R�G�H�O�� ���·�L�Q�� �D�Q�O�D�P�O�×�� �R�O�G�X�ù�X�� ���)� �� ������������
(p=,013)) dile getirilebilir.  

 
�7�D�E�O�R�����������6�H�P�D�Q�W�L�N���:�H�E�·�L�Q���L�O�H���0�D�U�N�D���ú�W�L�E�D�U�×���ú�O�L�ü�N�L�V�L�Q�L�Q���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�L 

 �0�$�5�.�$���ú�7�ú�%�$�5�, 

 BETA P 
�6�(�0�$�1�7�ú�.���:�(�% 181 ,013 
�8�\�D�U�O�D�Q�P�×�ü���52 ,026 
F 6,305 (p=,013) 

 
 

 
 
 

�û�H�N�L�O���������6�H�P�D�Q�W�L�N���:�H�E�·�L�Q�����0�D�U�N�D���ú�W�L�E�D�U�×���ú�O�H���ú�O�L�ü�N�L�V�L 
 

�6�H�P�D�Q�W�L�N�� �:�H�E�� �G�H�ù�L�ü�N�H�Q�L�Q�L�� �R�O�X�ü�W�X�U�D�Q�� �I�D�N�W�|�U�O�H�U�L�Q�� �K�H�U�� �E�L�U�L�Q�L�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �L�O�H�� �L�O�L�ü�N�L�V�L��
�L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���J�|�U�•�O�P�H�N�W�H�G�L�U���N�L�����G�R�ù�D�O���N�D�U�ü�×�O�D�P�D���I�D�N�W�|�U�����S� �������������Y�H���W�H�ü�Y�L�N���I�D�N�W�|�U�•�����S� �������������L�O�H��
�P�D�U�N�D�� �L�W�L�E�D�U�×�� �D�U�D�V�×�Q�G�D�� �D�Q�O�D�P�O�×�� �E�L�U�� �L�O�L�ü�N�L�� �\�R�N�W�X�U���� �$�Q�F�D�N�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�• �L�O�H�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �D�U�D�V�×�Q�G�D��
�D�Q�O�D�P�O�×�����S� �������������D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���E�L�U���L�O�L�ü�N�L���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 

�6�H�P�D�Q�W�L�N�� �:�H�E�� �I�D�N�W�|�U�O�H�U�L�Q�L�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�D�� �H�W�N�L�V�L�Q�L�Q�� ���������·�L�Q�L�� �D�o�×�N�O�D�\�D�Q�� �P�R�G�H�O�� ���·�Q�L�Q�� �D�Q�O�D�P�O�×��
�R�O�G�X�ù�X�����)� �����������������S� ���������������J�|�U�•�O�P�H�N�W�H�G�L�U�����$�Q�O�D�P�O�×���L�O�L�ü�N�L���R�O�D�Q���H�Q�G�L�ü�H���I�D�N�W�|�U�•�Q�•�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�G�D��
�P�H�\�G�D�Q�D���J�H�W�L�U�H�E�L�O�H�F�H�ù�L���G�H�ù�L�ü�L�P���R�U�D�Q�×���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�����������������R�U�D�Q�G�D���E�L�U���V�W�D�Q�G�D�U�W���V�D�S�P�D�O�×�N���G�H�ù�L�ü�L�P��
�H�W�N�L�V�L�Q�G�H�Q���V�|�]���H�G�L�O�H�E�L�O�L�U���� 

 
�7�D�E�O�R�����������6�H�P�D�Q�W�L�N���:�H�E���)�D�N�W�|�U�O�H�U�L���L�O�H���0�D�U�N�D���ú�W�L�E�D�U�×���ú�O�L�ü�N�L�V�L�Q�L�Q���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�L 
 �0�$�5�.�$���ú�7�ú�%�$�5�, 

 BETA P 

�'�R�ù�D�O���.�D�U�ü�×�O�D�P�D���)�D�N�W�|�U�• -,022 ,713 
�(�Q�G�L�ü�H���)�D�N�W�|�U�• ,140 ,019 
�7�H�ü�Y�L�N���)�D�N�W�|�U�• ,114 ,176 
�8�\�D�U�O�D�Q�P�×�ü���52 ,055 
F 4,939 (p=,002) 

 

Semantik Web �D���Œ�l�����7�š�]�����Œ�f Model 1 
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�û�H�N�L�O���������6�H�P�D�Q�W�L�N���:�H�E���)�D�N�W�|�U�O�H�U�L�Q�L�Q���0�D�U�N�D �ú�W�L�E�D�U�×���ú�O�H���ú�O�L�ü�N�L�V�L 
 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�ú�Q�V�D�Q�O�D�U�×�Q���E�•�\�•�N���E�L�U���N�×�V�P�×���W�D�U�D�I�×�Q�G�D�Q���E�L�U���Q�H�E�]�H���R�O�V�X�Q���N�D�Y�U�D�Q�D�Q���Y�H���V�R�V�\�D�O���K�D�\�D�W�D���D�G�D�S�W�H���H�G�L�O�H�Q��

�Z�H�E�� �������� �\�D�Q�L�� �V�W�D�W�L�N�� �Z�H�E�� �Y�H�� �Z�H�E�� �������� �\�D�Q�L�� �V�R�V�\�D�O�� �P�H�G�\�D���� �|�]�H�O�� �K�D�\�D�W�W�D�� �Y�H�� �V�R�V�\�D�O�� �K�D�\�D�W�W�D�� �K�H�U�ü�H�\�L��
�G�H�ù�L�ü�W�L�U�P�L�ü�W�L�U���� �%�X�� �L�N�L�� �W�H�N�Q�R�O�R�M�L�N�� �G�H�Y�U�L�P�L�Q�� �D�U�G�×�Q�G�D�Q�� �J�H�O�H�Q�� �Z�H�E�� �������� �G�L�ùer bir ismiyle Semantik 
�:�H�E���$�Q�O�D�P�V�D�O���:�H�E�·�L�Q���\�D�ü�D�W�P�×�ü���R�O�G�X�ù�X���G�H�ù�L�ü�L�P�����L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���W�D�P���R�O�D�U�D�N���N�D�Y�U�D�Q�D�P�D�P�×�ü�W�×�U����
�7�R�S�O�X�P�X�Q���|�Q�H�P�O�L���E�L�U���N�H�V�L�P�L���W�D�U�D�I�×�Q�G�D�Q���V�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���Q�H���D�Q�O�D�P�D���J�H�O�G�L�ù�L���Y�H���Q�H�\�H�����Q�D�V�×�O���E�L�U���H�W�N�L�G�H��
�E�X�O�X�Q�G�X�ù�X���E�L�O�L�Q�P�H�P�H�N�W�H�G�L�U�����$�Q�F�D�N���K�H�U���L�Q�W�H�U�Q�H�W���N�X�O�O�D�Q�×�F�×�V�×���Y�H�\�D���D�N�×�O�O�×���F�L�K�D�]���N�X�O�O�D�Q�×�F�×�V�×�Q�×�Q���I�D�U�N�×�Q�G�D��
�R�O�D�U�D�N���Y�H�\�D���R�O�P�D�\�D�U�D�N���E�L�U���J�H�U�o�H�N�O�L�N���R�O�D�U�D�N���N�H�Q�G�L�V�L�Q�L���K�L�V�V�H�W�W�L�U�P�H�N�W�H�G�L�U�����6�H�P�D�Q�W�L�N���Z�H�E���Y�H���D�U�G�×�Q�G�D�Q��
�J�H�O�H�F�H�N�� �R�O�D�Q�� �W�H�N�Q�R�O�R�M�L�N�� �J�H�O�L�ü�P�H�O�H�U�L�� �P�X�K�W�H�P�H�O�H�Q�� �G�D�K�D�� �D�]�� �N�D�Y�U�D�P�D�N�� �]�R�U�X�Q�G�D�� �N�D�O�D�F�D�N�� �R�O�D�Q�� �Y�H�� �E�X��
anlamdaki  �F�D�E�D�O�D�U�×���V�D�G�H�F�H���E�H�O�L�U�O�L���E�L�U���]�•�P�U�H�Q�L�Q���H�O�L�Q�H���E�×�U�D�N�D�F�D�N���R�O�D�Q���L�Q�V�D�Q�R�ù�O�X���L�o�L�Q���E�H�O�N�L���G�H���K�H�U���ü�H�\��
�\�H�Q�L���E�D�ü�O�×�\�R�U���� 

�ú�ü�W�H���W�D�P���E�|�\�O�H���E�L�U���R�U�W�D�P�G�D���E�X���D�U�D�ü�W�×�U�P�D�\�D���N�R�Q�X���H�G�L�O�H�Q���V�H�P�D�Q�W�L�N���Z�H�E���N�D�Y�U�D�P�×�����P�D�U�N�D���L�W�L�E�D�U�×�\�O�D��
�L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�P�H�\�H�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U���� �6�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �P�D�U�N�D���L�W�L�E�D�U�×�Q�D�� �E�L�U�� �H�W�N�L�V�L�Q�L�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�Q��
�D�U�D�ü�W�×�U�×�O�G�×�ù�×���E�X���o�D�O�×�ü�P�D�G�D���|�Q�F�H�O�L�N�O�H���D�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���E�L�U�H�\�O�H�U�H���V�H�P�D�Q�W�L�N���Z�H�E���K�D�N�N�×�Q�G�D���E�L�O�J�L���V�D�K�L�E�L��
�R�O�X�S�� �R�O�P�D�G�×�N�O�D�U�×�� �V�R�U�X�O�P�X�ü�� �Y�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�X�� �K�D�\�×�U�� �F�H�Y�D�E�×�Q�×�� �Y�H�U�P�L�ü�W�L�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �����������·�L �V�R�V�\�D�O�� �R�U�W�D�P�O�D�U�×�Q�G�D�� �N�R�Q�X�ü�W�X�N�O�D�U�×�� �N�R�Q�X�\�O�D�� �L�O�J�L�O�L�� �U�H�N�O�D�P�� �P�H�V�D�M�×�� �D�O�G�×�N�O�D�U�×�Q�×�� �G�L�O�H��
�J�H�W�L�U�P�L�ü�O�H�U�G�L�U�����%�X���G�X�U�X�P���L�Q�V�D�Q�O�D�U�×�Q���V�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���I�D�U�N�×�Q�G�D���R�O�P�D�G�D�Q���R�Q�X���G�H�Q�H�\�L�P�O�H�P�H�\�H���G�H�Y�D�P��
�H�W�W�L�N�O�H�U�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U���� 

�ú�N�L���I�D�U�N�O�×���|�O�o�H�ù�L�Q���N�X�O�O�D�Q�×�O�G�×�ù�×���E�X���o�D�O�×�ü�P�D�G�D���V�H�P�D�Q�W�L�N���Z�H�E���L�O�H���L�O�J�L�O�L���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L��
�V�R�Q�X�F�X�Q�G�D�� ���� �E�R�\�X�W�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U���� �%�X�Q�O�D�U�� �L�V�H���� �G�R�ù�D�O�� �N�D�U�ü�×�O�D�P�D���� �W�H�ü�Y�L�N�� �Y�H�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�� �R�O�D�U�D�N��
�L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�O�H�U�G�L�U���� �)�R�P�E�U�X�Q�� �Y�H�� �D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q�� �N�X�U�X�P�V�D�O�� �L�W�L�E�D�U�� �E�L�O�H�ü�H�Q�O�H�U�L�� �|�O�o�H�ù�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�×�O�D�U�D�N�� �K�D�]�×�U�O�D�Q�D�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �E�L�O�H�ü�H�Q�O�H�U�L�� �|�O�o�H�ù�L�Q�L�Q�� �X�\�J�X�O�D�Q�P�D�V�×�\�O�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�L�Q��
�I�D�N�W�|�U�� �D�Q�D�O�L�]�L�Q�H�� �W�D�E�L�� �W�X�W�X�O�P�D�V�×�� �V�R�Q�X�F�X�Q�G�D�� ���� �I�D�N�W�|�U�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �)�R�P�E�U�X�Q�� �Y�H�� �D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q�� ����
�I�D�N�W�|�U�•�Q�G�H�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�� ���� �I�D�N�W�|�U�� �H�W�U�D�I�×�Q�G�D�� �\�×�ù�×�O�P�D�� �J�|�V�W�H�U�H�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �E�L�O�H�ü�H�Q�O�H�U�L�� beklenti 
�I�D�N�W�|�U�•�����Y�L�]�\�R�Q���I�D�N�W�|�U�•���Y�H���G�X�\�J�X�V�D�O���o�H�N�L�P���I�D�N�W�|�U�•���R�O�D�U�D�N���L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� 

�7�•�P�� �E�X�� �Y�H�U�L�O�H�U�G�H�Q�� �K�D�U�H�N�H�W�O�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �U�H�J�U�H�V�\�R�Q�� �D�Q�D�O�L�]�L�� �V�R�Q�X�o�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H��
�V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �P�D�U�N�D�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�D�� �G�•�ü�•�N�� �G�H�� �R�O�V�D�� �E�L�U�� �D�Q�O�D�P�O�×�� �E�L�U�� �H�W�N�L�V�L�Q�L�Q�� �R�O�G�X�ù�X�� �G�L�O�H��
�J�H�W�L�U�L�O�H�E�L�O�L�U���� �)�D�N�W�|�U�O�H�U�L�Q�� �D�\�U�×�� �D�\�U�×�� �H�W�N�L�V�L�Q�H�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �V�D�G�H�F�H�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�Q�•�Q��
�P�D�U�N�D���L�W�L�E�D�U�×�Q�D���D�Q�O�D�P�O�×���E�L�U���H�W�N�L�G�H���E�X�O�X�Q�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U���� 

�)�D�U�N�O�×�� �D�U�D�ü�W�×�U�P�D�O�D�U�O�D�� �W�H�V�W�� �H�G�L�O�P�H�\�H�� �P�X�K�W�D�o�� �R�O�D�Q�� �E�X�� �V�R�Q�X�o�O�D�U���� �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q���P�D�U�N�D�O�D�U�×�Q��
�L�W�L�E�D�U�×�Q�D���H�W�N�L�O�H�U�L�Q�L�Q���R�O�G�X�ù�X�Q�X���R�U�W�D�\�D���N�R�\�P�D�N�W�D�G�×�U���� 
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The Relationship  Between Personality Characteristics and Influence Tactics on 
Consumers: An Investigation on The Students of Gumushane University  

 
Abstract  
Personality is defined as a set of characteristic behaviours, cognitions and emotional models that evolved from 
biological and environmental factors. It expresses individual differences in personality, characteristic thinking, 
feeling and behaviour models.  �,�W�� �P�R�V�W�� �F�O�H�D�U�O�\�� �I�L�Q�G�V�� �L�W�V�� �G�H�I�L�Q�L�W�L�R�Q�� �V�X�F�K�� �D�V�� �´�D�� �F�R�P�E�L�Q�D�W�L�R�Q�� �R�I�� �I�H�D�W�X�U�H�V�� �R�U��
�D�W�W�U�L�E�X�W�H�V���W�K�D�W���P�D�N�H���X�S���W�K�H���G�L�V�W�L�Q�F�W�L�Y�H���F�K�D�U�D�F�W�H�U���R�I���D�Q���L�Q�G�L�Y�L�G�X�D�O�µ�����L�Q���L�Q�W�H�U�D�F�W�L�R�Q�V���Z�L�W�K���R�W�K�H�U���S�H�R�S�O�H�����%�L�J���I�L�Y�H-
factor personality model, which is placing individuals at different  levels in different personality dimensions 
rather than dividing them into different categories, is a sort of classification of personality traits. It is developed 
by Goldberg (1981) and examines the concept of personality in five basic dimensions (Extraversion, 
Agreeableness, Conscientiousness, Neuroticism, and Openness). On the other hand, based on the relevant 
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marketing literature, McFarland, Challagalla & Shervani (2006) collects the variables of the Influence Tactics 
on Consumers (especially sales representatives who are aiming to engage in promotion activities and to 
persuade customers in the marketing process are using) under six main headings (Information Exchange, 
Recommendations, Threats, Promises, Ingratiation, Inspirational Appeals).  
In this study, it is aimed to determine the possible effects of scale dimensions of the big five factor personality 
traits of the individuals in their choice of six dimensions that are forming the influence tactics on customers.  
The sample of the study consisted of 168 university students aged between 18 and 25, studying at Gumushane 
University, Faculty of Economics and Administrative Sciences. The data required for the research were 
obtained by face-to-face survey method and SPSS analysis program was used for data an�D�O�\�V�L�V���� �´�,�Q�I�O�X�H�Q�F�H��
�7�D�F�W�L�F�V�� �6�F�D�O�H�µ�� �G�H�Y�H�O�R�S�H�G�� �E�\�� �0�F�)�D�U�O�D�Q�G���� �&�K�D�O�O�D�J�D�O�O�D�� �	�� �6�K�H�U�Y�D�Q�L�� ���������������� �D�Q�G�� �´�)�L�Y�H�� �)�D�F�W�R�U�� �3�H�U�V�R�Q�D�O�L�W�\�� �7�U�D�L�W�V��
�6�F�D�O�H�µ���G�H�Y�H�O�R�S�H�G���E�\���*�R�O�G�E�H�U�J�����������������Z�H�U�H���D�G�D�S�W�H�G���D�Q�G���X�V�H�G���D�V���W�K�H���P�H�D�V�X�U�H�P�H�Q�W���W�R�R�O�V�����&�D�Q�R�Q�L�F�D�O���&�R�U�U�H�O�D�W�L�R�Q��
Analysis which is a param etric statistical relation method has been used to determine the relationships 
between the dimensions of both scales which are found to be valid and reliable. When it is examined the results 
of canonical correlation analysis which focuses on the correlations between the linear combinations of 
variables in a set and the linear combinations of variables in the other set, it is seen that only the first, the 
second and the third sets of the 5 different sets can be calculated and interpreted. The correlation coefficients 
of the existing dependent variables in each of the three sets express their contribution to that variation. From 
this point of view, the greatest contribution to canonical correlation is examined. For the first set, it was found 
that there is a r�H�O�D�W�L�R�Q�V�K�L�S�� �E�H�W�Z�H�H�Q�� �´�(�[�W�U�D�Y�H�U�V�L�R�Q���� �2�S�H�Q�Q�H�V�V�µ�� �D�Q�G�� �´�,�Q�I�R�U�P�D�W�L�R�Q�� �(�[�F�K�D�Q�J�H���� �*�L�Y�L�Q�J�� �$�G�Y�L�F�H����
�3�U�R�P�L�V�H�V�µ�����)�R�U���W�K�H���V�H�F�R�Q�G���V�H�W�����L�W���Z�D�V���I�R�X�Q�G���W�K�D�W���W�K�H�U�H���L�V���D���U�H�O�D�W�L�R�Q�V�K�L�S���E�H�W�Z�H�H�Q���´�(�[�W�U�D�Y�H�U�V�L�R�Q�����$�F�F�R�X�Q�W�D�E�L�O�L�W�\�µ��
�D�Q�G���´�*�L�Y�L�Q�J���$�G�Y�L�F�H�����3�U�R�P�L�V�H�µ�����D�Q�G���D�O�V�R���I�R�U���W�K�H���W�K�L�U�G���D�Q�G��the last set, it was found that there is a relationship 
�E�H�W�Z�H�H�Q���´�(�[�W�U�D�Y�H�U�V�L�R�Q�����1�H�X�U�R�W�L�F�L�V�P�����2�S�H�Q�Q�H�V�V�µ���D�Q�G���´�7�K�U�H�D�W�V�����,�Q�J�U�D�W�L�D�W�L�R�Q�µ�� 
Keywords:  Personality, Persuasion, Influencing Tactics on Customers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 

-35- 

�<�H�ü�L�O���$�N�O�D�P�D�Q�×�Q���<�H�ü�L�O���0�D�U�N�D���'�H�ù�H�U�L���h�]�H�U�L�Q�G�H�N�L���(�W�N�L�O�H�U�L�����2�W�R�P�R�E�L�O���0�D�U�N�D�O�D�U�×��
�h�]�H�U�L�Q�H���%�L�U���8�\�J�X�O�D�P�D 

 
�(�P�H�O���<�×�O�G�×�]13�����$�K�P�H�W���.�×�U�P�×�]�×�E�L�E�H�U14 

 
�g�] 
�3�L�\�D�V�D�G�D���E�X�O�X�Q�D�Q���K�H�U���W�•�U�O�•���P�D�U�N�D�Q�×�Q�����J�H�U�o�H�ù�L�Q�G�H�Q���I�D�U�N�O�×���ü�H�N�L�O�G�H���I�L�U�P�D�O�D�U���W�D�U�D�I�×�Q�G�D�Q���\�H�ü�L�O�����o�H�Y�U�H���G�R�V�W�X����

�]�D�U�D�U�V�×�]�� �J�L�E�L�� �L�E�D�U�H�O�H�U�O�H�� �W�D�Q�×�W�×�O�P�D�V�×���Y�H�\�D�� �U�H�N�O�D�P�×�Q�×�Q�� �\�D�S�×�O�P�D�V�×�� �W�•�N�H�W�L�F�L�\�L�� �S�V�L�N�R�O�R�M�L�N�� �R�O�D�U�D�N�� �H�W�N�L�O�H�P�H�N�W�H�G�L�U�� Bu 
�\�D�Q�O�×�ü���E�L�O�J�L�O�H�Q�G�L�U�P�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���J�•�Y�H�Q�L�Q�H���]�D�U�D�U���Y�H�U�P�H�V�L�Q�L�Q���\�D�Q�×���V�×�U�D���J�H�U�o�H�ù�L���\�D�Q�V�×�W�P�D�\�D�Q���o�H�Y�U�H�V�H�O���L�G�G�L�D�O�D�U�×�Q��
�o�R�N�O�X�ù�X�Q�X�Q���E�X���N�R�Q�X�G�D���H�W�L�N���G�D�Y�U�D�Q�D�Q���ü�L�U�N�H�W�O�H�U�H���G�X�\�X�O�D�Q���J�•�Y�H�Q�L���G�H���R�O�X�P�V�X�] �\�|�Q�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H��
�J�H�U�o�H�N���o�H�Y�U�H�F�L�O�L�N���L�O�H���V�D�K�W�H���o�H�Y�U�H�F�L�O�L�N���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���D�\�×�U�W���H�G�L�O�H�E�L�O�P�H�V�L���V�R�Q���G�H�U�H�F�H���|�Q�H�P�O�L�G�L�U�� 

�%�X�� �o�D�O�×�ü�P�D�Q�×�Q�� �D�P�D�F�×�����\�H�ü�L�O�� �D�N�O�D�P�D�Q�×�Q�� �Q�H�� �R�O�G�X�ù�X�Q�X�Q�� �D�Q�O�D�ü�×�O�P�D�V�×���� �o�H�Y�U�H�� �G�X�\�D�U�O�×�O�×�ù�×�� �K�D�N�N�×�Q�G�D��
�E�L�O�L�Q�o�O�H�Q�G�L�U�L�O�P�H�V�L�� �Y�H�� �\�H�ü�L�O�� �D�N�O�D�P�D�Q�×�Q�� �W�•�N�H�W�L�F�L�O�H�U�� �L�o�L�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�O�H�U�L�� �E�H�O�L�U�O�H�Q�P�H�V�L�G�L�U����
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�Q�D�� �N�•�W�O�H�V�L�Q�L�� �(�U�]�X�U�X�P�� �L�O�L�Q�G�H�� �\�D�ü�D�\�D�Q �R�W�R�P�R�E�L�O�� �V�D�K�L�E�L�� �N�L�ü�L�O�H�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����g�U�Q�H�N�O�H�P�H��
�\�|�Q�W�H�P�L�� �R�O�D�U�D�N�� �W�H�V�D�G�•�I�L�� �R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �N�R�O�D�\�G�D�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U����
�$�U�D�ü�W�×�U�P�D�G�D���Y�H�U�L�O�H�U���\�•�]���\�•�]�H���D�Q�N�H�W���\�|�Q�W�H�P�L���N�X�O�O�D�Q�×�O�D�U�D�N���W�R�S�O�D�Q�P�×�ü�W�×�U�����7�R�S�O�D�P�����������D�Q�N�H�W���X�\�J�X�O�D�Q�P�×�ü�����H�N�V�L�N����
�\�D�Q�O�×�ü���Y�H���K�D�W�D�O�×���D�Q�N�H�W�O�H�U�L�Q���H�O�H�Q�P�H�V�L���V�R�Q�X�F�X�����������D�Q�N�H�W���G�H�ù�H�U�O�H�P�H�\�H���D�O�×�Q�P�×�ü�W�×�U�����<�D�S�×�O�D�Q���D�Q�N�H�W���Q�H�W�L�F�H�V�L�Q�G�H���H�O�G�H��
�H�G�L�O�H�Q���D�U�D�ü�W�×�U�P�D���Y�H�U�L�O�H�U�L�����\�D�S�×�V�D�O���H�ü�L�W�O�L�N���P�R�G�H�O�L���L�O�H���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U�����$�Q�D�O�L�]���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H�����\�H�ü�L�O���D�N�O�D�P�D�Q�×�Q��
�P�D�U�N�D���G�H�ù�H�U�L���•�]�H�U�L�Q�G�H���Q�H�J�D�W�L�I���H�W�N�L�O�H�U�L���R�O�G�X�ù�X���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�� 
Anahtar Kelimeler: �<�H�ü�L�O�� �D�N�O�D�P�D���� �<�H�ü�L�O�� �P�D�U�N�D�� �G�H�ù�H�U�L���� �<�H�ü�L�O�� �J�•�Y�H�Q���� �<�H�ü�L�O�� �W�D�W�P�L�Q���� �<�H�ü�L�O�� �D�O�J�×�O�D�Q�D�Q��
�N�D�O�L�W�H�����<�H�ü�L�O���D�ù�×�]�G�D�Q���D�ù�×�]�D���L�O�H�W�L�ü�L�P 
 

The Effects of Greenwash on The Green Brand Equity: An Application on Car 
Brands 

 
Abstract  
Introducing or advertising different brands in the market in a way that is different from reality by means 

of green, environmentally friendly, harmless means that it affects the consumer psychologically. This 
misinformation has a negative effect on the confidence of the companies that act ethically in this regard, as well 
as harming the confidence of consumers and the multitude of environmental claims that do not reflect reality. 
For this reason, it is very important to distinguish real environmentalism and fake environmental activities.  

The aim of this study is to understand what greenwash is, to raise awareness on environmental awareness 
and to determine the effects of greenwash on brand equity for consumers. The main mass of the study consists 
of automobile owners living in the city of Erzurum. As a sampling method, convenience sampling method was 
used from random sampling methods. Data were collected by face to face survey method. A total of 500 
questionnaires were applied; as a result of the elimination of missing, incorrect and faulty surveys, 408 
questionnaires were taken into consideration. The research data obtained as a result of the survey were 
analyzed with structural equation model. According to the results of the analysis; greenwash has negative 
effects on brand equity. 
Keywords: Greenwash, Green brand equity, Green trust, Green satisfaction, Green perceived 
quality, Green word of mouth  
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�S�D�]�D�U�O�D�P�D���Y�H���U�H�N�O�D�P���P�D�O�]�H�P�H�V�L���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D���V�D�K�W�H���o�H�Y�U�H�F�L�O�L�N���\�D�S�×�O�P�D�V�×�G�×�U���Y�H�\�D���o�H�Y�U�H�\�H��
�Y�H�U�G�L�N�O�H�U�L���V�D�\�P�D�N�O�D���E�L�W�P�H�\�H�Q���]�D�U�D�U�O�D�U�×���|�U�W�E�D�V���H�W�P�H�N���L�o�L�Q���\�D�S�×�O�D�Q���o�D�O�×�ü�P�D�O�D�U�G�×�U�� 

�%�X�J�•�Q�� �•�U�•�Q�O�H�U�L�Q�� �D�P�E�D�O�D�M�O�D�U�×�Q�G�D���� �W�D�Q�×�W�×�P�� �N�D�W�D�O�R�J�O�D�U�×�Q�G�D���� �U�H�N�O�D�P�O�D�U�×�Q�G�D�� �N�R�F�D�P�D�Q�� �K�D�U�I�O�H�U�� �L�O�H��
�o�H�Y�U�H�\�H�� �]�D�U�D�U�� �Y�H�U�L�S�� �Y�H�U�P�H�G�L�ù�L�Q�L�� �Y�H�� �W�D�E�L�L�� �N�L�� �G�H�� �Y�H�U�P�H�G�L�ù�L�Q�L�� �Y�X�U�J�X�O�D�\�D�Q�� �L�I�D�G�H�O�H�U�L�� �J�|�U�P�H�N��
�P�•�P�N�•�Q�G�•�U���� �g�]�H�O�O�L�N�O�H�� �E�X�� �N�R�Q�X�G�D�� �\�H�W�H�U�O�L�� �N�D�G�D�U�� �E�L�O�L�Q�o�O�H�Q�G�L�U�L�O�P�H�P�L�ü�� �W�•�N�H�W�L�F�L�O�H�U�L�� �V�D�K�W�H�� �L�G�G�L�D�O�D�U�O�D��
�W�X�]�D�ù�D���G�•�ü�•�U�P�H�N���P�•�P�N�•�Q���R�O�D�E�L�O�L�\�R�U�� 

�d�H�Y�U�H���N�R�Q�X�V�X�Q�G�D���P�H�G�\�D���|�Q�H�P�O�L���E�L�U���U�R�O���D�O�P�D�N�W�D�G�×�U�����<�H�ü�L�O���I�H�O�V�H�I�H�Q�L�Q���\�•�N�V�H�O�P�H�V�L�\�O�H���U�H�N�O�D�P�O�D�U�G�D��
�N�X�O�O�D�Q�×�O�D�Q���W�D�Q�×�W�×�P���R�O�J�X�V�X�Q�D���G�D���J�•�Q�F�H�O�O�L�N���J�H�O�P�L�ü�W�L�U�����5�H�N�O�D�P�O�D�U�G�D���L�Q�D�Q�×�O�P�D�]���G�R�ù�D���J�•�]�H�O�O�L�N�O�H�U�L�Q�H���\�H�U��
�Y�H�U�L�O�P�H�N�W�H���Y�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���E�X���J�•�]�H�O�O�L�N�O�H�U�H���Y�H�U�G�L�ù�L���W�H�S�N�L���G�H���K�D�\�U�D�Q�O�×�N���R�O�P�D�N�W�D�G�×�U�������5�H�N�O�D�P�F�×�O�×�N���|�\�O�H��
�E�L�U���V�H�Y�L�\�H�\�H���J�H�O�P�L�ü�W�L�U���N�L�����W�H�O�H�Y�L�]�\�R�Q�O�D�U�G�D�����V�D�Q�D�O���R�U�W�D�P�O�D�U�G�D���\�D�S�×�O�D�Q���\�H�ü�L�O���R�U�P�D�Q�O�D�U�×�Q���Y�H���D�N�D�U�V�X�O�D�U�×�Q��
�D�U�D�V�×�Q�G�D���V�•�]�•�O�H�Q���D�U�D�F�×�Q���Q�H�U�H�G�H�\�V�H���E�H�Q�]�L�Q���\�H�U�L�Q�H���V�X���L�O�H���o�D�O�×�ü�W�×�ù�×�Q�D�����E�×�U�D�N�×�Q���G�R�ù�D�\�D���]�D�U�D�U���Y�H�U�P�H�V�L�Q�H��
�\�D�U�D�U�×�Q���E�L�O�H���R�O�G�X�ù�X�Q�D���L�Q�D�Q�D�F�D�N���G�X�U�X�P�G�D�\�×�]�� 

 
�������7�H�R�U�L�N���d�H�U�o�H�Y�H 
�<�H�ü�L�O���$�N�O�D�P�D 
���������\�•�]�\�×�O�G�D���$�P�H�U�L�N�D���%�L�U�O�H�ü�L�N���'�H�Y�O�H�W�O�H�U�L�·�Q�G�H���E�D�ü�O�D�\�D�Q���o�H�Y�U�H�V�H�O���H�Q�G�L�ü�H�O�H�U���7�K�R�U�H�D�X�·�Q�X�Q���W�D�E�L�D�W�×�Q��

�V�D�I���J�•�]�H�O�O�L�ù�L�Q�L�Q���G�H�ù�H�U�L�Q�L���P�H�\�G�D�Q�D���o�×�N�D�U�P�D�V�×�Q�D���N�D�G�D�U���X�]�D�P�D�N�W�D�G�×�U�����<�D�N�×�Q���W�D�U�L�K�H���E�D�N�W�×�ù�×�P�×�]�G�D������������
�\�×�O�×�Q�G�D���5�D�F�K�H�O���&�D�U�V�R�Q�·�X�Q���N�D�O�H�P�H���D�O�P�×�ü���R�O�G�X�ù�X����Silent Spring �D�G�O�×���\�D�S�×�W�×���o�H�Y�U�H���S�U�R�E�O�H�P�O�H�U�L���L�O�H���L�O�J�L�O�L��
�W�H�W�L�N�O�H�\�L�F�L�� �E�L�U�� �H�W�N�L�� �E�D�ü�O�D�W�P�×�ü�W�×�U���� �d�H�Y�U�H�� �E�L�O�L�Q�F�L�� �$�%�'�·�G�H�� �V�L�\�D�V�H�W�W�H�Q�� �•�U�H�W�L�P�H���� �W�•�N�H�W�L�P�� �Y�H�� �V�D�W�×�Q�� �D�O�P�D��
�N�D�U�D�U�×�Q�G�D�Q���S�D�]�D�U�O�D�P�D�\�D���N�D�G�D�U���o�R�N���o�H�ü�L�W�O�L���N�D�G�H�P�H�O�H�U�G�H���N�H�Q�G�L�Q�L���J�|�V�W�H�U�P�L�ü�W�L�U�����ú�O�N���]�D�P�D�Q�O�D�U�����•�U�H�W�L�F�L�O�H�U��
�N�H�Q�G�L�O�H�U�L�Q�L�� �o�H�Y�U�H�V�H�O�� �H�Q�G�L�ü�H�� �R�O�X�ü�W�X�U�D�Q�� �|�ù�H�O�H�U�G�H�Q�� �I�D�U�N�O�×�O�D�ü�W�×�U�P�D�\�×���� �X�]�D�N�O�D�ü�W�×�U�P�D�\�×�� �G�H�Q�H�P�L�ü�O�H�U�G�L�U����
���g�U�Q�����:�D�O-�0�D�U�W�����•�U�H�W�L�P���D�ü�D�P�D�V�×�Q�G�D�����N�X�O�O�D�Q�×�P���V�•�U�H�F�L�Q�G�H���Y�H���•�U�•�Q�O�H�U�L�Q���L�P�K�D���H�G�L�O�P�H�V�L�Q�G�H���o�H�Y�U�H���G�R�V�W�X��
�R�O�G�X�ù�X�Q�X�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�P�×�ü�W�×�U������ �'�D�K�D�� �V�R�Q�U�D�O�D�U�×�� �E�D�V�×�Q���� �K�H�P�� �R�O�D�ù�D�Q���K�D�E�H�U�O�H�U�L�Q�G�H���K�H�P�� �G�H�� �|�]ellikle 
�E�D�]�×���N�R�Q�X�O�D�U�G�D���K�D�]�×�U�O�D�P�×�ü���R�O�G�X�ù�X���K�D�E�H�U�O�H�U�O�H���o�H�Y�U�H���S�U�R�E�O�H�P�O�H�U�L���•�]�H�U�L�Q�H���\�R�ù�X�Q�O�D�ü�×�O�P�D�V�×�Q�G�D���D�U�D�F�×�O�×�N��
�H�W�P�L�ü�W�L�U�����ú�O�H�U�O�H�\�H�Q���]�D�P�D�Q�O�D�U�G�D�����o�H�Y�U�H���S�U�R�E�O�H�P�O�H�U�L���S�R�O�L�W�L�N���G�H�P�H�o�O�H�U���Y�H���S�R�O�L�W�L�N���o�D�O�×�ü�P�D�O�D�U�G�D���J�•�Q�G�H�P�H��
�J�H�O�P�H�\�H�� �E�D�ü�O�D�Q�P�×�ü�W�×�U���� �%�X�� �L�O�H�U�O�H�P�H�O�H�U�L�� �W�D�N�L�E�H�Q���� �E�D�]�×���|�]�H�O�� �J�U�X�S�O�D�U���� �o�H�Y�U�H�V�H�O�� �H�Q�G�L�ü�H�O�H�U�� �L�O�H�� �W�•�N�H�W�L�P��
�D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�P�D�\�D�� �E�D�ü�O�D�P�×�ü�O�D�U�G�×�U���� �g�U�Q�H�ù�L�Q�� �Q�H�V�L�O�O�H�U�L�� �W�•�N�H�Q�P�H�N�W�H�� �R�O�D�Q��
�K�D�\�Y�D�Q�O�D�U�×�Q�� �N�•�U�N�O�H�U�L�Q�L�� �J�L�\�H�Q�� �N�L�ü�L�O�H�U�L���� �o�H�Y�U�H�� �N�D�U�ü�×�� �L�O�J�L�V�L�]�� �R�O�D�U�D�N�� �J�|�U�G�•�N�O�H�U�L�� �E�L�U�H�\�O�H�U�L�� �Y�H�\�D�� �J�U�X�S�O�D�U�×����
�K�D�\�Y�D�Q�O�D�U���•�]�H�U�L�Q�H���\�D�S�×�O�D�Q���G�H�Q�H�\�O�H�U�L���N�×�Q�D�P�×�ü�O�D�U�G�×�U�����*�L�G�H�U�H�N���D�U�W�D�Q���o�H�Y�U�H���E�L�O�L�Q�F�L���L�O�H���W�•�N�H�W�L�F�L�O�H�U���o�H�Y�U�H�\�H��
�\�|�Q�H�O�L�N���V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� �N�D�\�J�×�O�D�U�×�Q�×�� �N�D�P�X�R�\�X�� �D�Q�N�H�W�O�H�U�L�\�O�H���� �J�H�U�L�� �G�|�Q�•�ü�•�P���H�W�N�L�Q�O�L�N�O�H�U�L�Q�H���N�D�W�×�O�×�P�O�D�U�×��
�L�O�H�����o�H�Y�U�H���G�R�V�W�X���•�U�•�Q�O�H�U�L���N�X�O�O�D�Q�P�D�N���J�L�E�L���I�L�L�O�O�H�U�O�H���R�U�W�D�\�D���N�R�\�P�X�ü�O�D�U�G�×�U�����=�L�Pmer, vd., 1994: 63, Pelenk 
�g�]�H�O�����������������������������<�H�ü�L�O���D�N�O�D�P�D�����E�L�U���N�X�U�X�O�X�ü���W�D�U�D�I�×�Q�G�D�Q���o�H�Y�U�H�\�H���G�X�\�D�U�O�×���E�L�U���N�D�P�X���L�P�D�M�×�Q�×���Y�X�U�J�X�O�D�P�D�N��
�D�P�D�F�×�\�O�D���G�D�ù�×�W�×�O�D�Q���\�D�Q�×�O�W�×�F�×���E�L�O�J�L�O�H�U���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�������0�D�U�N�K�D�P�����Y�G���������������������������3�D�]�D�U�G�D��
�\�H�U���D�O�D�Q���o�H�ü�L�W�O�L���•�U�•�Q�O�H�U�L�Q�����J�H�U�o�H�N�W�H���R�O�P�D�\�D�Q���ü�H�N�L�O�G�H���ü�L�U�N�H�W�O�H�U�F�H���o�H�Y�U�H�\�H���N�D�U�ü�×���G�X�\�D�U�O�×�����\�H�ü�L�O�����G�R�ù�D�O���Y�H��
�]�D�U�D�U�V�×�]�� �J�L�E�L�� �L�I�D�G�H�O�H�U�O�H�� �V�X�Q�X�O�P�D�V�×�� �Y�H�\�D�� �S�D�]�D�U�O�D�Q�P�D�V�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �I�D�U�N�O�×�� �|�ù�H�O�H�U�O�H�� �E�X�� �D�O�J�×�Q�×�Q��
�W�•�N�H�W�L�F�L�\�H�� �S�V�L�N�R�O�R�M�L�N�� �R�O�D�U�D�N�� �\�D�Q�V�×�W�×�O�P�D�V�×�G�×�U���� �%�X���� �o�H�Y�U�H�F�L�� �L�G�G�L�D�O�D�U�� �J�L�E�L�� �L�Q�D�Q�G�×�U�×�F�×�� �Y�H�� �\�D�U�D�U�V�×�]�� �R�O�D�Q��
�I�L�U�P�D�O�D�U�×�Q�� �E�D�]�×�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�×�� �L�o�H�U�L�U���� �%�L�U�� �•�U�•�Q�•�Q�� ���\�H�ü�L�O���� �R�O�G�X�ù�X�Q�X�� �|�Q�H�� �V�•�U�P�H�N�O�H�� �E�L�U�O�L�N�W�H���� �G�L�ù�H�U��
�|�Q�H�P�O�L�� �o�H�Y�U�H�V�H�O�� �V�R�U�X�Q�O�D�U�×�� �G�L�N�N�D�W�H�� �D�O�P�D�G�D�Q�� �E�D�]�×�� �•�U�•�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�H�P�V�L�O�� �H�W�P�H�N�W�H�G�L�U�� ���$�Y�F�×�O�D�U�� �Y�H��
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�<�H�ü�L�O���*�•�Y�H�Q 
�<�H�ü�L�O���J�•�Y�H�Q�����J�•�Y�H�Q�L�O�L�U�O�L�ù�L�����\�D�U�G�×�P�V�H�Y�H�U�O�L�ù�L���Y�H���o�H�Y�U�H�V�H�O���S�H�U�I�R�U�P�D�Q�V���N�R�Q�X�V�X�Q�G�D�N�L���N�D�E�L�O�L�\�H�W�L�Q�G�H�Q��

�N�D�\�Q�D�N�O�D�Q�D�Q�� �L�Q�D�Q�o�� �\�D�� �G�D�� �E�H�N�O�H�Q�W�L�\�H�� �G�D�\�D�O�×�� �E�L�U�� �•�U�•�Q�� �\�D�� �G�D�� �K�L�]�P�H�W�H�� �E�D�ù�×�P�O�×�O�×�N�� �D�U�]�X�V�X�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�� ���&�K�H�Q�� �Y�H�� �&�K�D�Q�J���� ������������ ������������ �<�H�ü�L�O�� �S�D�]�D�U�O�D�P�D�F�×�O�D�U�×�Q�� �P�•�ü�W�H�U�L�O�H�U�H�� �J�•�Y�H�Q�L�O�L�U�� �E�L�O�J�L��
�V�X�Q�P�D�G�D�Q���� �•�U�•�Q�O�H�U�L�Q�L�Q�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q�� �P�•�N�H�P�P�H�O�O�L�ù�L�� �N�R�Q�X�V�X�Q�G�D�N�L�� �P�•�ü�W�H�U�L�O�H�U�L�Q�L�Q�� �\�H�ü�L�O��
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�J�•�Y�H�Q���N�R�Q�X�V�X�Q�G�D���R�O�G�X�N�o�D���H�W�N�L�O�L���R�O�P�D�N�W�D�G�×�U�� 
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�<�H�ü�L�O���7�D�W�P�L�Q 
�<�H�ü�L�O�� �P�H�P�Q�X�Q�L�\�H�W���� �E�L�U�� �P�•�ü�W�H�U�L�Q�L�Q�� �o�H�Y�U�H�V�H�O�� �D�U�]�X�O�D�U�×�Q�×���� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�� �Y�H�� �\�H�ü�L�O��

�L�K�W�L�\�D�o�O�D�U�×���N�D�U�ü�×�O�D�P�D�N���L�o�L�Q���W�•�N�H�W�L�P�H���\�|�Q�H�O�L�N���W�D�W�P�L�Q���H�G�L�F�L �E�L�U���G�•�]�H�\���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����&�K�H�Q����
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5. Verilerin Analizi  
�����������$�U�D�ü�W�×�U�P�D���g�U�Q�H�ù�L�Q�L�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�7�D�E�O�R�����·�G�H���|�U�Q�H�ù�L���R�O�X�ü�W�X�U�D�Q���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L���J�|�V�W�H�U�L�O�P�L�ü�W�L�U�� 
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�7�D�E�O�R���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�7�D�E�O�R�G�D�� �J�|�U�•�O�G�•�ù�•�� �J�L�E�L�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q���� �����������·�X�� �H�U�N�H�N�� �Y�H�� �����������·�L�� �N�D�G�×�Q�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�o�R�ù�X�Q�O�X�ù�X�Q�X���������² �������\�D�ü���J�U�X�E�X�Q�G�D���������������������O�L�V�D�Q�V��mezunu (%33,1), evli (%79,2), 3201TL �² 4800TL 
�D�U�D�V�×���J�H�O�L�U�H���V�D�K�L�S�������������������Y�H���|�]�H�O���V�H�N�W�|�U���o�D�O�×�ü�D�Q�O�D�U�×�Q�G�D�Q�������������������R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

�$�Q�N�H�W�H���N�D�W�×�O�D�Q�O�D�U�×�Q���� �����������·�•�� �9�R�O�N�V�Z�D�J�H�Q���� �����������·�L�� �7�R�\�R�W�D���� �����������·�L�� �)�R�U�G���������������·�V�L�� �0�H�U�F�H�G�H�V���Y�H��
���������·�X���G�D���G�L�ù�H�U���R�W�R�P�R�E�L�O���P�D�U�N�D�O�D�U�×�Q�D���V�D�K�L�S���N�X�O�O�D�Q�×�F�×�O�D�U�G�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�W���H�W�P�H�N��
�D�P�D�F�×�\�O�D���I�D�N�W�|�U���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����$�Q�D�O�L�]���V�R�Q�X�F�X���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�ù�L�Q���$�O�S�K�D���N�D�W�V�D�\�×�V�×���������������R�O�D�U�D�N��
�W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U���� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H�� �|�]�G�H�ù�H�U�L�� ���·�G�H�Q���E�•�\�•�N�� ����
�I�D�N�W�|�U���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����������I�D�N�W�|�U���´�<�H�ü�L�O���$�N�O�D�P�D�µ�����������I�D�N�W�|�U���´�<�H�ü�L�O���*�•�Y�H�Q�µ�����������I�D�N�W�|�U���´�<�H�ü�L�O���$�O�J�×�O�D�Q�D�Q��
�.�D�O�L�W�H�µ���� ������ �I�D�N�W�|�U�� �´�<�H�ü�L�O�� �7�D�W�P�L�Q�µ���� ������ �I�D�N�W�|�U�� �´�<�H�ü�L�O�� �$�ù�×�]�G�D�Q�� �$�ù�×�]�D�� �ú�O�H�W�L�ü�L�P�µ�� �Y�H ������ �I�D�N�W�|�U�� �L�V�H�� �´�<�H�ü�L�O��
�0�D�U�N�D���'�H�ù�H�U�L�µ���G�L�U�����.�0�2�����.�D�L�V�H�U-Meyer-�2�O�N�L�Q�����|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N��
�W�H�V�W�L���� ������������������ �Y�H�� �S�������������� �R�O�D�U�D�N�� �o�×�N�P�×�ü�W�×�U���� �)�D�N�W�|�U�O�H�U�L�Q�� �W�R�S�O�D�P�×�� �Y�D�U�\�D�Q�V�×�Q�� ���������������·�L�Q�L��
�D�o�×�N�O�D�P�D�N�W�D�G�×�U�� 

�<�D�S�×�V�D�O���H�ü�L�W�O�L�N���P�R�G�H�O�L���V�R�Q�X�o�O�D�U�×�Q�D �J�|�U�H���P�R�G�H�O�L�Q���L�\�L���V�H�Y�L�\�H�G�H���Y�H���N�D�E�X�O���H�G�L�O�H�E�L�O�L�U���V�H�Y�L�\�H�G�H���X�\�X�P��
�L�Q�G�H�N�V�O�H�U�L�Q�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�Q�X�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� X2/df: 2,295, GFI: 0,891, CFI:0,951, RMSEA: 0,056, 
�1�)�,���� �������������� �5�)�,���� �������������� �,�)�,���� ������������ �Y�H�� �7�/�,���� ������������ �R�O�D�U�D�N�� �E�X�O�X�Q�P�X�ü�� �Y�H�� �P�R�G�H�O�L�� �N�D�S�V�D�P�×�Q�G�D�N�L�� �L�O�L�ü�N�L�O�H�U��
a�Q�O�D�P�O�×���o�×�N�D�U�D�N���E�•�W�•�Q���K�L�S�R�W�H�]�O�H�U���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�d�H�Y�U�H���G�X�\�D�U�O�×�O�×�ù�×���R���N�D�G�D�U���\�•�N�V�H�O�G�L���N�L���G�•�Q�\�D�P�×�]�G�D���K�H�U���\�H�U���\�H�P�\�H�ü�L�O���R�O�G�X�����K�H�U���Q�H���W�D�U�D�I�D���G�|�Q�H�U�V�H�N��

�G�|�Q�H�O�L�P���o�H�Y�U�H���G�R�V�W�X���•�U�•�Q�O�H�U���L�O�H���N�D�U�ü�×�O�D�ü�×�\�R�U�X�]�����2�W�R�P�R�E�L�O���•�U�H�W�L�F�L�O�H�U�L�����K�D�Y�D���D�O�D�Q�×�� �L�ü�O�H�W�P�H�O�H�U�L���� �L�Q�ü�D�D�W��
�V�H�N�W�|�U�•�����S�H�U�D�N�H�Q�G�H�F�L�O�H�U�����E�D�Q�N�D�O�D�U�����W�•�N�H�W�L�P���P�D�O�]�H�P�H�O�H�U�L�����K�H�S�V�L���o�H�Y�U�H�\�H���Q�H���G�H�Q�O�L���|�Q�H�P���Y�H�U�G�L�N�O�H�U�L�Q�L����
�W�D�E�L�D�W�� �L�o�L�Q���� �F�D�Q�O�×�O�D�U�� �L�o�L�Q�� �Q�D�V�×�O�� �L�V�W�H�N�O�H�� �o�D�O�×�ü�W�×�N�O�D�U�×�Q�×�� �D�Q�O�D�W�×�\�R�U�O�D�U���� �3�H�N�L���� �o�L�]�G�L�N�O�H�U�L�� �E�X�� �W�D�E�O�R�O�D�U�G�D�� �E�L�O�H��
�J�H�U�o�H�N�W�H�Q�� �Q�H�� �N�D�G�D�U�� �G�R�ù�D�O�O�D�U�"�� �0�H�\�G�D�Q�D�� �J�H�W�L�U�G�L�N�O�H�U�L�� �S�L�V�O�L�ù�L�� �K�D�O�×�Q�×�Q�� �D�O�W�×�Q�D�� �V�•�S�•�U�•�S���� �G�×�ü�� �G�•�Q�\�D�\�D��
�O�H�N�H�V�L�]���I�R�W�R�ù�U�D�I�O�D�U���J�|�V�W�H�U�L�\�R�U���R�O�D�E�L�O�L�U�O�H�U���P�L�����%�D�O���������������"���%�X���o�D�O�×�ü�P�D�Q�×�Q���D�P�D�F�×���\�H�ü�L�O���D�N�O�D�P�D�Q�×�Q���\�H�ü�L�O��

Demografik �g�]�H�O�O�L�N�O�H�U 
 Frekans 

( f ) 
�<�•�]�G�H 
( % ) 

 Frekans 
( f ) 

�<�•�]�G�H 
( % ) 

Cinsiyet 
Erkek 273 66,9 Medeni 

Durum  
Evli  323 79,2 

�.�D�G�×�Q 135 33,1 �%�H�N�k�U 85 20,8 

�<�D�ü 

18 �² 28 51 12,5 

Gelir  

�����������Y�H���D�O�W�× 51 12,5 
29 �² 39 126 30,9 1601 - 3200 93 22,8 
40 �² 50 110 27,0 3201 - 4800 160 39,2 
51 �² 61 75 18,4 4801 - 6400 68 16,7 

62 - 62+ 46 11,3 
6401-
6401+ 

36 8,8 

Meslek 

Memur  72 17,6 

�(�ù�L�W�L�P 
Durumu  

�ú�O�N�R�N�X�O 16 3,9 
�ú�ü�o�L 83 20,3 Ortaokul  21 5,1 
Emekli  42 10,3 Lise 88 21,6 
�g�]�H�O��
�6�H�N�W�|�U 

127 31,1 �g�Q�O�L�V�D�Q�V 85 20,8 

�g�ù�U�H�Q�F�L 22 5,4 Lisans 135 33,1 
Ev 
�+�D�Q�×�P�× 

30 7,4 �/�L�V�D�Q�V�•�V�W�• 63 15,4 

�'�L�ù�H�U 32 7,8  
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�J�•�Y�H�Q�����\�H�ü�L�O���W�D�W�P�L�Q�����\�H�ü�L�O���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�����N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���Y�H���P�D�U�N�D���G�H�ù�H�U�L���•�]�H�U�L�Q�G�H�N�L��
etkilerini incelemektir.  

�<�D�S�×�O�D�Q���D�U�D�ü�W�×�U�P�D���V�R�Q�X�F�X�Q�G�D���\�H�ü�L�O���D�N�O�D�P�D�Q�×�Q�����\�H�ü�L�O���J�•�Y�H�Q�����\�H�ü�L�O���W�D�W�P�L�Q���Y�H���\�H�ü�L�O���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H��
�•�]�H�U�L�Q�G�H���Q�H�J�D�W�L�I���H�W�N�L�O�H�U�L�Q�L�Q���R�O�G�X�ù�X���E�X�O�X�Q�P�X�ü�W�X�U�����%�D�ü�N�D���E�L�U���G�H�ù�L�ü�O�H���\�H�ü�L�O���D�N�O�D�P�D���\�D�S�D�Q���P�D�U�N�D�O�D�U�D��
�R�O�D�Q���J�•�Y�H�Q�����W�D�W�P�L�Q���G�•�]�H�\�L���Y�H���D�O�J�×�O�D�Q�D�Q �N�D�O�L�W�H���D�O�J�×�V�×���D�]�D�O�P�D�N�W�D�G�×�U�����<�H�ü�L�O���J�•�Y�H�Q�����\�H�ü�L�O���W�D�W�P�L�Q���Y�H���\�H�ü�L�O��
�D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���L�O�H���L�V�H���\�H�ü�L�O���D�ù�×�]�G�D�Q���D�ù�×�]�D���L�O�H�W�L�ü�L�P���D�U�D�V�×�Q�G�D���S�R�]�L�W�L�I���\�|�Q�G�H���L�O�L�ü�N�L�O�H�U���E�X�O�X�Q�P�X�ü�W�X�U�����<�D�Q�L��
�\�H�ü�L�O�� �D�N�O�D�P�D�Q�×�Q�� �H�W�N�L�V�L�� �L�O�H�� �R�O�X�ü�D�Q�� �J�•�Y�H�Q�V�L�]�O�L�N���� �W�D�W�P�L�Q�V�L�]�O�L�N�� �Y�H�� �N�D�O�L�W�H�V�L�]�O�L�N�� �D�O�J�×�O�D�U�×�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D��
�L�O�H�W�L�ü�L�P�H���G�H���R�O�X�P�V�X�]���H�W�N�L���H�W�P�H�N�W�H�G�L�U�����0�D�U�N�D���L�O�H���L�O�J�L�O�L���\�D�S�×�O�D�F�D�N���K�H�U�K�D�Q�J�L���E�L�U���R�O�X�P�V�X�]���D�ù�×�]�G�D�Q���D�ù�×�]�D��
�L�O�H�W�L�ü�L�P�����P�D�U�N�D�Q�×�Q���G�H�ù�H�U�L�Q�L���G�H���G�•�ü�•�U�H�F�H�N�W�L�U�����6�R�Q�X�o���R�O�D�U�D�N���\�H�ü�L�O���D�N�O�D�P�D���\�D�S�D�Q���I�L�U�P�D�O�D�U�×�Q���\�H�ü�L�O���P�D�U�N�D��
�G�H�ù�H�U�L���G�•�ü�•�ü�•���L�O�H���N�D�U�ü�×�O�D�ü�P�D�V�×���\�•�N�V�H�N���L�K�W�L�P�Dldir.  

�0�D�U�N�D�O�D�U�×�Q�� �\�H�ü�L�O�� �D�N�O�D�P�D�� �L�O�H�� �U�L�V�N�� �D�O�P�D�O�D�U�×�Q�D�� �J�H�U�H�N�� �R�O�P�D�\�×�S���� �o�H�Y�U�H�V�H�O�� �S�H�U�I�R�U�P�D�Q�V�O�D�U�×�� �P�X�W�O�D�N�D��
�W�D�D�K�K�•�W�O�H�U�L�Q�L���\�D�Q�V�×�W�P�D�O�×�G�×�U�����9�D�D�W�O�H�U�L�Q�L�Q���E�H�O�L�U�J�L�Q���Y�H���L�V�S�D�W�O�D�Q�D�E�L�O�L�U���R�O�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�L���L�\�L���E�L�O�P�H�O�L�G�L�U�O�H�U����
�.�×�V�D�F�D���o�H�Y�U�H���V�R�U�X�Q�O�D�U�×�Q�×���S�D�]�D�U�O�D�P�D���V�W�U�D�W�H�M�L�O�H�U�L�Q�G�H���o�R�N���G�L�N�N�D�W�O�L���N�X�O�O�D�Q�P�D�O�D�U�×���J�H�U�H�N�P�H�N�W�H�G�L�U�� 
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Abstract  
Social media has become an indispensable element of the digital age we live in. Even so, there are even young 
people who have opened their accounts by their parents even before they were born. The use of social media 
is reshaping the communication they will establish through the target groups of institutions. I t creates value 
for them. The institutions that keep up with this innovation have gone a long way in the competition 
conditions and have been branded in the minds of consumers in a modern, permanent and value-oriented 
manner. With online content created wi th social media channels, they can present valuable information to 
them, deliver benefits, and send mental codes related to their brands. This study aims to explore the content 
of online content about the city in the context of the present online and socia�O���P�H�G�L�D���X�V�D�J�H���R�I���*�•�P�•�ü�K�D�Q�H���F�L�W�\��
and its destination through content analysis method. The first findings show that city managers do not care 
much about the valuable content described above. 
Keywords:  �*�•�P�•�ü�K�D�Q�H�����&�L�W�\���%�U�D�Q�G�L�Q�J�����6�R�F�L�D�O���0�H�G�L�D�����2�Q�O�L�Q�H���9�D�O�X�D�E�O�H���&ontent  
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Use of Micro Celebrity in Advertising and Ad Tracking Preference  
 
Abstract  
The aim of communication campaigns is to reach the target audience of the brand and to mobilize tsrget audience in 

terminal. One of the most important advertising aim is that the ad has seen and watched by the target audience.  At the 
point with advances in communication technologies, individuals are being bombarded with messages at any moment. it 
is very important that the advertisement be removed from this message density, reach the target, be visible and traceable. 
Advertising enables images to be formed in the minds, thus allowing the brand to acquire a place in the subconscious of 
the consumer.  

Social media has become one of the most important advertising channels, with increased usage rates and enable to 
many possibilities for the user. Social media phenomena have begun to be the advertising face of brands. Users who are 
unprofessional and individual efforts to share with the social media, so that  increase the number of likes and followers, 
micro-celebrity or phenomenon can be called. The ads are generally switchable on social media, the chances of the ad being 
watched are reduced. In this context, this study were revealed whether consumers who use social media and follow 
phenomena have a difference in their attitudes towards advertising (phenomenon of advertisement watching) by the ads 
made by the brand and micro celebrity. In this work, In-�G�H�S�W�K���L�Q�W�H�U�Y�L�H�Z���P�H�W�K�R�G���Z�D�V���X�V�H�G���D�Q�G���U�H�V�H�D�U�F�K�·�V���S�D�U�W�L�F�L�S�D�Q�W�V��
aged 16-24 who use social media the most. 
Keywords:  Social Media, Micro Celebrity, Advertising  
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�J�•�o�O�H�Q�G�L�U�P�H�N�W�H�G�L�U�����%�X�Q�X�Q���\�D�Q�×�Q�G�D���P�D�U�N�D�O�D�U���L�o�L�Q���G�H���W�•�N�H�W�L�F�L�\�H���K�H�U���D�Q���K�H�U���\�H�U�G�H���X�O�D�ü�D�E�L�O�H�F�H�N���\�H�Q�L��
bir me�F�U�D���V�X�Q�P�D�N�W�D�G�×�U���� 

�%�X�� �Q�R�N�W�D�G�D�� �V�R�Q�� �\�×�O�O�D�U�G�D�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �W�D�N�L�S�o�L�� �V�D�\�×�O�D�U�×�\�O�D�� �G�L�N�N�D�W�� �o�H�N�H�Q�� �I�H�Q�R�P�H�Q�O�H�U��
�S�D�]�D�U�O�D�P�D�F�×�O�D�U�×�Q���G�L�N�N�D�W�L�Q�L�� �o�H�N�P�H�N�W�H�G�L�U���Y�H���U�H�N�O�D�P���\�•�]�•�� �R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �d�R�ù�X�� �]�D�P�D�Q���E�X��
�U�H�N�O�D�P�O�D�U�G�D�� �I�H�Q�R�P�H�Q�O�H�U�� �N�H�Q�G�L�� �W�D�U�]�O�D�U�×�Q�G�D�� �P�D�U�N�D�Q�×�Q�� �U�H�N�O�D�P�×�Q�×�� �\�D�S�P�D�N�W�D�G�×�U���� �'�R�O�D�\�×�V�×�\�O�D��
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�S�D�\�O�D�ü�×�P�O�D�U�×�\�O�D���U�H�N�R�U���L�]�O�H�Q�P�H���R�U�D�Q�×�Q�D���V�D�K�L�S���I�H�Q�R�P�H�Q�O�H�U�L�Q���U�H�N�O�D�P���L�o�H�U�L�N�O�L���S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���G�D���K�H�G�H�I��
�N�L�W�O�H�\�H���X�O�D�ü�D�F�D�ù�×���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�D�]�×���W�•�N�H�W�L�F�L�O�H�U�����L�o�H�U�L�ù�L�Q���U�H�N�O�D�P���R�O�G�X�ù�X�Q�X���I�D�U�N���H�W�W�L�N�O�H�U�L��
�D�Q�G�D���o�R�N���V�H�Y�G�L�ù�L���•�Q�O�•���N�L�ü�L���\�D���G�D���P�L�F�U�R���•�Q�O�•���G�H���\�H�U���D�O�V�D���L�o�H�U�L�ù�L���L�]�O�H�P�H�\�L���U�H�G�G�H�G�H�E�L�O�P�H�N�W�H�G�L�U���� 

�%�X���E�D�ù�O�D�P�G�D�����E�X���o�D�O�×�ü�P�D�G�D�����V�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�O�H�U�L�Q�L�Q���P�D�U�N�D���\�•�]�•���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�Q����
�W�•�N�H�W�L�F�L�O�H�U�L�Q�L�Q���U�H�N�O�D�P�×���L�]�O�H�P�H�V�L�Q�L���V�D�ù�O�D�\�×�S���V�D�ù�O�D�P�D�G�×�ù�×���R�U�W�D�\�D���N�R�Q�X�O�P�D�N�W�D�G�×�U�� 

 
�������6�R�V�\�D�O���0�H�G�\�D�Q�×�Q���5�H�N�O�D�P���0�H�F�U�D�V�×���2�O�D�U�D�N���.�X�O�O�D�Q�×�P�× 
�6�R�V�\�D�O���P�H�G�\�D���L�O�H���N�X�O�O�D�Q�×�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���L�o�H�U�L�N���•�U�H�W�L�O�H�U�H�N���S�D�\�O�D�ü�×�O�D�Q���\�D�Q�L���N�D�W�×�O�×�P���Y�H���H�W�N�L�O�H�ü�L�P�L�Q��

�V�|�]���N�R�Q�X�V�X���R�O�G�X�ù�X���Z�H�E���V�L�W�H�O�H�U�L���N�D�V�W�H�G�L�O�P�H�N�W�H�G�L�U���� �5�\�D�Q���������������������������V�R�V�\�D�O���P�H�G�\�D�\�×���´�N�X�O�O�D�Q�×�F�×�O�D�U�×�Q��
online ortamda bir araya gelip fikir a �O�×�ü�Y�H�U�L�ü�L�� �\�D�S�P�D�V�×�Q�D���� �W�D�U�W�×�ü�P�D�V�×�Q�D���� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�V�×�Q�D�� �Y�H��
�K�H�U�K�D�Q�J�L���E�L�U���E�L�o�L�P�G�H���V�R�V�\�D�O���H�W�N�L�O�H�ü�L�P�H���J�L�U�P�H�V�L�Q�H���R�O�D�Q�D�N���W�D�Q�×�\�D�Q�����Z�H�E���W�D�E�D�Q�O�×���\�D�]�×�O�×�P���Y�H���K�L�]�P�H�W�O�H�U�L��
�W�D�U�L�I���H�W�P�H�N���L�o�L�Q���N�X�O�O�D�Q�×�O�D�Q���o�D�W�×���E�L�U���W�H�U�L�P���µ�����R�O�D�U�D�N���W�D�Q�×�P�O�D�P�×�ü�W�×�U�����6�R�V�\�D�O���P�H�G�\�D���D�U�D�F�×�O�×�ù�×�\�O�D���K�R�E�L�O�Hri, 
�X�]�P�D�Q�O�×�N�O�D�U�×���� �G�H�Q�H�\�L�P�O�H�U�L�� �S�D�\�O�D�ü�D�E�L�O�P�H�N���� �W�D�U�W�×�ü�P�D�O�D�U�� �\�D�S�D�E�L�O�P�H�N���� �P�D�U�N�D�O�D�U�O�D�� �L�O�J�L�O�L�� �\�R�U�X�P�� �Y�H��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U���\�D�S�D�E�L�O�P�H�N�����D�O�×�ü�Y�H�U�L�ü���\�D�S�D�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U�� 

�ú�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���J�H�O�L�ü�P�H�V�L���Y�H���V�R�V�\�D�O���P�H�G�\�D���N�X�O�O�D�Q�×�P�×�Q�×�Q���D�U�W�P�D�V�×�����P�D�U�N�D�O�D�U�×�Q���G�L�N�N�D�W�L�Q�L��
�o�H�N�P�H�N�W�H���Y�H���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���E�L�U���U�H�N�O�D�P���P�H�F�U�D�V�×���R�O�D�U�D�N���N�X�O�O�D�Q�×�P�×�Q�×���]�R�U�X�Q�O�X���N�×�O�P�D�N�W�D�G�×�U���� 

�.�H�W�H�O�D�D�U�����V�R�V�\�D�O���P�H�G�\�D���V�L�W�H�O�H�U�L�Q�L�����Y�L�U�D�O���U�H�N�O�D�P�F�×�O�×�ù�×�Q���J�H�O�L�ü�L�P�L���L�o�L�Q�����X�P�X�W���Y�H�U�L�F�L���E�L�U���J�H�O�L�ü�P�H���R�O�D�U�D�N��
�W�D�U�L�I�� �H�W�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �V�R�V�\�D�O�� �P�H�G�\�D���� �E�L�U�H�\�O�H�U�L�Q�� �W�D�P�D�P�H�Q�� �N�D�P�X�\�D�� �D�o�×�N�� �\�D �G�D�� �\�D�U�×�� �D�o�×�N���� �N�H�Q�G�L��
�L�V�W�H�N�O�H�U�L�Q�H�� �J�|�U�H���� �E�L�U�� �V�L�V�W�H�P�� �N�X�U�P�D�O�D�U�×�Q�D���� �E�X�� �V�L�V�W�H�P�� �L�o�H�U�L�V�L�Q�G�H�� �E�D�ù�O�D�Q�W�×�G�D�� �N�D�O�P�D�N�� �L�V�W�H�G�L�N�O�H�U�L�� �Y�H��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�� �J�|�U�H�E�L�O�H�F�H�N�� �E�L�U�� �O�L�V�W�H�� �R�O�X�ü�W�X�U�P�D�V�×�Q�D�� �N�R�O�D�\�O�×�N�O�D�� �L�]�L�Q�� �Y�H�U�P�H�N�W�H�G�L�U���� �%�X�� �V�L�V�W�H�P�L�Q��
�U�H�N�O�D�P�F�×�O�×�N���L�o�L�Q���H�Q���E�•�\�•�N���D�Y�D�Q�W�D�M�×���L�V�H���S�D�\�O�D�ü�×�P�O�D�U�×�Q���E�L�U�H�\�O�H�U�L�Q���N�H�Q�G�L���L�V�W�H�N�O�H�U�L�\�O�H���J�|�U�•�O�•�\�R�U���R�O�P�D�V�×��
�E�X���V�D�\�H�G�H���E�X���V�L�V�W�H�P���L�o�L�Q�G�H���J�|�Q�G�H�U�L�O�H�Q���P�H�V�D�M�O�D�U���G�D�K�D���D�]���H�Q�J�H�O�O�H���W�D�N�×�O�P�D�N�W�D�G�×�U���������������������V������������-2604). 

�0�•�ü�W�H�U�L�O�H�U���S�D�]�D�U�O�D�P�D���V�W�U�D�W�H�M�L�O�H�U�L���N�D�U�ü�×�V�×�Q�G�D���N�H�Q�G�L�O�H�U�L�Q�L���J�•�o�O�•���N�×�O�D�E�L�O�P�H�N���L�o�L�Q���P�D�U�N�D���W�R�S�O�X�O�X�N�O�D�U�×��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �0�D�U�N�D�� �W�R�S�O�X�O�X�N�O�D�U�×���� �o�R�ù�X�� �P�•�ü�W�H�U�L�Q�L�Q�� �N�D�O�D�E�D�O�×�ù�×�Q�� �G�H�Q�H�\�L�P�O�H�U�L�\�O�H�� �K�D�U�H�N�H�W��
�H�W�P�H�O�H�U�L�Q�L�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �%�D�ü�N�D�O�D�U�×�Q�G�D�Q�� �W�D�Y�V�L�\�H�� �D�O�P�D�N�� �W�•�N�H�W�L�F�L�\�L�� �U�D�K�D�W�O�D�W�W�×�ù�×�� �L�o�L�Q�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D��
�L�O�H�W�L�ü�L�P�L�Q���G�H�ù�H�U�L���G�H���D�U�W�P�D�N�W�D�G�×�U���E�|�\�O�H�F�H�����\�D�E�D�Q�F�×���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q�����P�D�U�N�D�Q�×�Q �N�X�O�O�D�Q�×�F�×�O�D�U�G�D�Q���J�H�O�H�Q��
�W�D�Y�V�L�\�H�O�H�U���P�D�U�N�D�\�×���W�D�Y�V�L�\�H���H�G�H�Q���•�Q�O�•�O�H�U�G�H�Q���G�D�K�D���H�W�N�L�O�L���R�O�P�D�N�W�D�G�×�U�����'�R�O�D�\�×�V�×�\�O�D���L�o�H�U�L�N���\�H�Q�L���U�H�N�O�D�P��
�K�D�O�L�Q�H�� �J�H�O�P�L�ü�W�L�U�� �G�H�Q�L�O�H�E�L�O�L�U�� �Y�H�� �L�o�H�U�L�N�� �G�D�ù�×�W�×�P�×�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�D�Q�� ���H�W�L�N�H�W�O�H�U�� �J�H�O�H�Q�H�N�V�H�O�� �U�H�N�O�D�P��
�V�O�R�J�D�Q�O�D�U�×�\�O�D���H�ü�G�H�ù�H�U���J�|�U�•�O�P�H�N�W�H�G�L�U�����.�R�W�O�Hr, 2017: 153, 52, 53, 167). 

�5�\�D�Q�·�� �×�Q�� �S�D�\�O�D�ü�W�×�ù�×�� �D�U�D�ü�W�×�U�P�D�� �V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H���� �W�H�N�Q�R�O�R�M�L�� �N�X�O�O�D�Q�×�P�×�Q�×�Q�� �W�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�×��
�•�]�H�U�L�Q�G�H�N�L���\�D�Q�V�×�P�D�O�D�U�×���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�����-�X�S�L�W�H�U���$�U�D�ü�W�×�U�P�D���û�L�U�N�H�W�L���$�N�W�����5�\�D�Q��������������������-21); 

- �'�L�M�L�W�D�O�� �W�H�N�Q�R�O�R�M�L�\�O�H�� �E�L�U�O�L�N�W�H�� �G�•�Q�\�D�Q�×�Q�� �G�|�U�W �E�L�U�� �\�D�Q�×�Q�G�D�Q�� �W�•�N�H�W�L�F�L�O�H�U���� �V�•�U�H�N�O�L�� �E�L�U�E�L�U�O�H�U�L�\�O�H��
�E�D�ù�O�D�Q�W�×�O�×�G�×�U���� 

-�7�H�N�Q�R�O�R�M�L���V�D�\�H�V�L�Q�G�H���K�H�U�N�H�V���L�o�H�U�L�N���•�U�H�W�H�E�L�O�P�H�N�W�H�����S�D�\�O�D�ü�D�E�L�O�P�H�N�W�H���Y�H���K�×�]�O�×�F�D���W�•�N�H�W�H�E�L�O�P�H�N�W�H�G�L�U����
�7�•�N�H�W�L�F�L�O�H�U�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�O�H�� �L�O�J�L�O�L�� �G�L�M�L�W�D�O�� �R�U�W�D�P�G�D�� �•�U�H�W�L�O�H�Q�� �Y�H�� �S�D�\�O�D�ü�×�O�D�Q�� �V�D�\�×�V�×�]�� �E�L�O�J�L�\�H��
u�O�D�ü�D�E�L�O�P�H�N�W�H�G�L�U���� 

- �%�H�Q�]�H�U���I�L�N�L�U�O�H�U�L���S�D�\�O�D�ü�D�Q���N�•�o�•�N���J�U�X�S�O�D�U���R�Q�O�L�Q�H���R�U�W�D�P�G�D���E�L�U���D�U�D�\�D���J�H�O�P�H�N�W�H���Y�H���S�D�]�D�U�×�Q���K�R�P�R�M�H�Q��
�\�D�S�×�V�×���G�D���G�H�ù�L�ü�P�H�N�W�H�G�L�U���E�|�\�O�H�F�H���G�D�K�D���Q�L�ü���J�U�X�S�O�D�U���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U�� 

-�g�Q�H�P�� �I�L�O�W�U�H�O�H�P�H�V�L�� �D�U�W�P�D�N�W�D�� �\�D�Q�L���� �W�•�N�H�W�L�F�L�O�H�U�� �\�R�ù�X�Q�� �E�L�O�J�L�� �E�R�P�E�D�U�G�×�P�D�Q�×�� �N�D�U�ü�×�V�×�Q�G�D����
�N�L�ü�L�V�H�O�O�H�ü�W�L�U�P�H���V�H�o�H�Q�H�N�O�H�U�L���V�D�\�H�V�L�Q�G�H���|�Q�H�P�V�L�]���L�o�H�U�L�ù�L���E�O�R�N�O�D�P�D�N�W�D���Y�H���D�U�W�D�Q���W�L�F�D�U�L���P�H�V�D�M�O�D�U�×���H�Q�J�H�O�O�H�\�H�Q��
�\�D�]�×�O�×�P�O�D�U�D���E�D�ü�Y�X�U�P�D�N�W�D�G�×�U�� 

-�.�L�ü�L�V�H�O�� �L�o�H�U�L�ù�H�� �G�D�\�D�O�×�� �P�L�N�U�R�� �\�D�\�×�Q�F�×�O�×�N���� �W�•�N�H�W�L�F�L�O�H�U�H�� �N�H�Q�G�L�Q�H�� �D�L�W�� �R�Q�O�L�Q�H�� �S�O�D�W�I�R�U�P�O�D�U�G�D�� �N�H�Q�G�L�Q�L��
�L�I�D�G�H���H�W�P�H���R�O�D�Q�D�ù�×���V�X�Q�P�D�N�W�D�G�×�U�� 

-�h�U�H�W�L�F�L���W�•�N�H�W�L�F�L�Q�L�Q���\�•�N�V�H�O�L�ü�L�\�O�H�����W�•�N�H�W�L�F�L�O�H�U���W�D�O�H�S�O�H�U�L�Q�L���•�U�H�W�L�F�L�O�H�U�H���E�L�O�G�L�U�H�U�H�N���•�U�H�W�L�P���D�ü�D�P�D�V�×�Q�G�D��
�G�D���D�N�W�L�I���U�R�O���D�O�P�D�N���L�V�W�L�\�R�U���Y�H���D�O�P�D�N�W�D�G�×�U���� 

-�ú�V�W�H�N���•�]�H�U�L�Q�H�����L�V�W�H�G�L�ù�L�Q���]�D�P�D�Q�G�D���L�V�W�H�G�L�ù�L�Q���\�H�U�G�H�� 
�5�\�D�Q�·�×�Q�� �G�D�� �������������� �������� �E�H�O�L�U�W�W�L�ù�L�� �J�L�E�L���� �G�L�M�L�W�D�O�� �W�•�N�H�W�L�F�L�O�H�U�� �L�Q�V�D�Q�O�D�U�×�Q�� �E�L�Q�O�H�U�F�H�� �\�×�O�G�×�U�� �\�D�S�W�×�ù�×�� �ü�H�\�L��

�\�D�S�P�D�N�W�D�����E�L�U�E�L�U�O�H�U�L�\�O�H���L�O�H�W�L�ü�L�P���N�X�U�P�D�N�W�D�G�×�U�����7�H�N���I�D�U�N���E�X�J�•�Q�����G�L�M�L�W�D�O���W�H�N�Q�R�O�R�M�L���V�D�\�H�V�L�Q�G�H���E�X�Q�X�Q���H�Y�G�H����
�N�D�I�H�G�H�����R�N�X�O�G�D���E�L�U���N�D�o���N�L�ü�L�\�O�H���G�H�ù�L�O���G�H���R�Q�O�L�Q�H���R�U�W�D�P�G�D���E�L�Q�O�H�U�F�H���N�L�ü�L�\�O�H���\�D�S�×�O�×�\�R�U���R�O�P�D�V�×�G�×�U���� 
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�'�L�M�L�W�D�O�� �W�•�N�H�W�L�F�L�O�H�U���� �L�K�W�L�\�D�o�O�D�U�×�� �R�U�W�D�\�D�� �o�×�N�W�×�ù�×�� �D�Q�G�D�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �D�U�D�P�D�O�D�U�� �\�D�S�D�U�D�N�� �E�•�W�•�Q��
�V�H�o�H�Q�H�N�O�H�U�L�� �Y�H�� �P�D�U�N�D�O�D�U�×�� �D�Y�D�Q�W�D�M�O�D�U�×�� �Y�H�� �G�H�]�D�Y�D�Q�W�D�M�O�D�U�×�\�O�D�� �E�L�U�O�L�N�W�H�� �J�|�U�P�H�� �I�×�U�V�D�W�×�� �\�D�N�D�O�D�P�D�N�W�D�G�×�U����
�'�R�O�D�\�×�V�×�\�O�D���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×�Q�G�D���G�L�M�L�W�D�O���W�•�N�H�W�L�F�L�\�L���H�W�N�L�O�H�P�H�N���N�R�O�D�\���G�H�ù�L�O�G�Lr (Khan, 2006: 217).  

�%�X���Q�H�G�H�Q�O�H�����P�•�ü�W�H�U�L�O�H�U�O�H���G�H�Y�D�P�O�×���L�O�L�ü�N�L���L�o�L�Q�G�H���R�O�P�D�N���L�V�W�H�\�H�Q���P�D�U�N�D�O�D�U�×�Q�����E�D�]�H�Q���P�D�U�N�D���G�H�ù�H�U�L�Q�H��
�G�R�ù�U�X�G�D�Q�� �N�D�W�N�×�� �V�X�Q�P�D�\�D�Q�� �\�D�� �G�D�� �V�D�W�×�ü�� �U�D�N�D�P�O�D�U�×�Q�G�D�� �E�L�U�� �H�W�N�L�V�L�� �R�O�P�D�\�D�F�D�N���� �I�D�N�D�W�� �P�•�ü�W�H�U�L�O�H�U�� �L�o�L�Q��
�G�H�ù�H�U�O�L���R�O�D�Q���L�o�H�U�L�N�O�H�U���\�D�U�D�W�P�D�O�D�U�×���J�H�U�H�N�P�H�N�W�H�G�Lr (Kotler, 2017: 170).   

 
�������5�H�N�O�D�P�G�D���h�Q�O�•���.�X�O�O�D�Q�×�P�×  
�3�D�]�D�U�O�D�P�D�F�×�O�D�U���� �U�H�N�O�D�P�G�D�� �•�Q�O�•�� �N�X�O�O�D�Q�×�P�×�� �V�W�U�D�W�H�M�L�V�L�Q�L�� �X�]�X�Q�� �\�×�O�O�D�U�G�×�U�� �N�X�O�O�D�Q�P�D�N�W�D�G�×�U���� �6�×�N�O�×�N�O�D��

�K�D�\�U�D�Q�O�×�N�� �G�X�\�X�O�D�Q�� �Y�H�� �L�G�R�O�� �R�O�D�U�D�N�� �N�D�E�X�O�� �H�G�L�O�H�Q���� �D�W�O�H�W���� �R�\�X�Q�F�X�� �J�L�E�L�� �G�L�ù�H�U�� �S�R�S�•�O�H�U�� �L�Q�V�D�Q�O�D�U�� �U�H�N�O�D�P��
�P�H�V�D�M�×�Q�×�Q�� �G�L�N�N�D�W�� �o�H�N�P�H�V�L�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�� ���%�H�O�F�K�� �Y�H�� �%�H�O�F�K���� ������������ ������������ �5�H�N�O�D�P�O�D�U�G�D�� �•�Q�O�•��
�N�X�O�O�D�Q�×�P�×�� �L�ü�O�H�W�P�H�O�H�U�H�� �E�L�U�o�R�N�� �ü�H�N�L�O�G�H�� �D�Y�D�Q�W�D�M�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �� �h�Q�O�•�� �N�X�O�O�D�Q�×�P�×���� �•�U�•�Q�•�Q�� �W�•�N�H�W�L�F�L�Q�L�Q��
�]�L�K�Q�L�Q�G�H���\�H�U���H�G�L�Q�H�E�L�O�P�H�V�L���Y�H���U�D�N�L�S�O�H�U�L�Q�G�H�Q���I�D�U�N�O�×�O�D�ü�P�D���D�G�×�Q�D�����V�×�N�O�×�N�O�D���N�X�O�O�D�Q�×�O�D�Q���S�D�]�D�U�O�D�P�D���L�O�H�W�L�ü�L�P�L��
�V�W�U�D�W�H�M�L�O�H�U�L�Q�G�H�Q�G�L�U�����(�U�G�R�ù�D�Q������������������������������ 

�0�F�&�U�D�F�N�H�Q�� �������������� ������������ �U�H�N�O�D�P�G�D�� �•�Q�O�•�� �N�L�ü�L�� �N�D�Y�U�D�P�×�Q�×���� �W�R�S�O�X�P�� �W�D�U�D�I�×�Q�G�D�Q�� �W�D�Q�×�Q�D�Q�� �Y�H�� �U�H�N�O�D�P�×��
�\�D�S�×�O�D�Q�� �•�U�•�Q�O�H�� �E�L�U�O�L�N�W�H�� �U�H�N�O�D�P�G�D�� �\�H�U�� �D�O�D�U�D�N�� �E�X�� �W�D�Q�×�Q�P�D�\�×�� �•�U�•�Q�� �D�G�×�Q�D�� �N�X�O�O�D�Q�D�Q�� �N�L�ü�L�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�� 

�7�X�U�Q�H�U�� �L�V�H�� �•�Q�O�•�� �N�D�Y�U�D�P�×�Q�×���� �•�o�� �W�H�P�H�O�� �W�D�Q�×�P�O�D�P�D�\�O�D�� �\�D�S�P�D�N�W�D�G�×�U���� �L�Q�V�D�Q�O�D�U���� �W�H�P�V�L�O�� �H�G�L�O�G�L�ù�L�� �Y�H��
�N�R�Q�X�ü�X�O�G�X�ù�X�� �N�D�G�D�U�� �•�Q�O�•�G�•�U���� �E�L�U�� �N�L�ü�L�Q�L�Q�� �E�L�U�� �P�H�W�D�\�D�� �G�|�Q�•�ü�W�•�ù�•�� �V�•�U�H�o�W�L�U���� �V�•�U�H�N�O�L�� �R�O�D�U�D�N�� �\�H�Q�L�G�H�Q��
�\�D�]�×�O�D�Q���Y�H���\�H�Q�L�G�H�Q���I�R�U�P�•�O�H���H�G�L�O�H�Q���N�•�O�W�•�U�•�Q���E�L�U���\�|�Q�•�G�•�U�� �R�O�D�U�D�N���|�]�H�W�O�H�P�H�N�W�H�G�L�U�����0�D�U�Z�L�F�N���Y�H���%�R�\�G����
�������������������������h�Q�O�•�O�H�U���\�D�ü�D�G�×�N�O�D�U�×���W�R�S�O�X�P�X�Q���G�H�ù�H�U�O�H�U�L�Q�L�Q���E�L�U���•�U�•�Q�•�G�•�U�����W�R�S�O�X�P�X�Q���I�L�N�L�U�O�H�U�L�Q�L���Y�H���3�D�]�D�U��
�H�Q�G�•�V�W�U�L�V�L�Q�L�Q���L�K�W�L�\�D�o�O�D�U�×�Q�×���H�W�N�L�O�H�P�H�N���L�o�L�Q�����P�H�G�\�D�Q�×�Q���L�N�Q�D���H�G�L�F�L���J�•�F�•���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����h�Q�O�•��
�N�X�O�O�D�Q�×�P�×���� �•�Q�O�•�Q�•�Q �V�D�W�×�ü�� �J�•�F�•�� �Y�H�� �R�� �•�U�•�Q�H���� �K�L�]�P�H�W�H���� �I�L�U�P�D�\�D�� �R�O�D�Q�� �J�•�Y�H�Q�L�Q�� �J�|�V�W�H�U�J�H�V�L�� �R�O�D�U�D�N���� �R��
�S�D�]�D�U�×�Q�� �o�H�N�L�F�L�O�L�N�� �J�•�F�•�Q�H�� �K�L�]�P�H�W�� �H�W�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �W�•�N�H�W�L�F�L�O�H�U�� �•�Q�O�•�O�H�U�L�� �I�D�U�N�O�×�� �V�H�Y�L�\�H�O�H�U�G�H��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U���G�R�O�D�\�×�V�×�\�O�D���E�X���W�D�Q�×�P�O�D�P�D�O�D�U���•�U�•�Q�•�Q���N�D�O�L�W�H�V�L�\�O�H���\�D���G�D���N�X�U�X�P�X�Q���L�P�D�M�×�\�O�D���E�D�ù�O�D�Q�W�×��
�N�X�U�X�O�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �6�R�Q�X�o�� �R�O�D�U�D�N�� �•�Q�O�•�� �N�X�O�O�D�Q�×�P�×���� �G�H�Y�O�H�W�� �Y�H�\�D�� �|�]�H�O�� �L�ü�O�H�W�P�H�O�H�U�G�H�� �E�D�ü�D�U�×�\�D��
�X�O�D�ü�P�D�N���L�o�L�Q���S�U�R�P�R�V�\�R�Q���D�U�D�F�×���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����.�L�P�����/�H�H���Y�H���3�U�L�G�H�D�X�[�������������������������� 

�*�H�Q�H�O���R�O�D�U�D�N�����V�R�V�\�D�O���V�W�D�W�•�V�•�����•�Q�O�•���S�R�S�•�O�D�U�L�W�H�V�L���Y�H�\�D���V�D�K�L�S���R�O�G�X�ù�X���E�L�O�J�L���G�•�]�H�\�L���D�Q�O�D�P�×�Q�G�D�����G�D�K�D��
�\�•�N�V�H�N���R�O�D�Q�O�D�U�����P�•�ü�W�H�U�L�O�H�U�L���L�N�Q�D���H�W�P�H�N�W�H���G�D�K�D���D�Y�D�Q�W�D�M�O�×�G�×�U�����5�H�N�O�D�P�G�D���•�Q�O�•���N�X�O�O�D�Q�×�P�×�����W�•�N�H�W�L�F�L�O�H�U�L�Q����
�•�Q�O�•�O�H�U�L�Q�� �S�U�H�V�W�L�M�O�H�U�L�\�O�H�� �|�]�G�H�ü�O�H�ü�P�H�� �D�U�]�X�V�X�� �K�L�V�V�H�W�P�H�O�H�U�L�Q�G�H�Q�� �G�R�O�D�\�×�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �%�•�W�•�Q��
�L�Q�V�D�Q�O�D�U�����G�L�ù�H�U���L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���V�R�V�\�D�O���R�O�D�U�D�N���R�Q�D�\�O�D�Q�P�D�N���L�V�W�H�U�O�H�U�����W�D�E�L���N�L���E�X���R�Q�D�\���V�R�V�\�D�O���V�W�D�W�•�V�•��
�G�D�K�D�� �\�•�N�V�H�N�� �R�O�D�Q�� �E�L�U�L�Q�G�H�Q�� �J�H�O�G�L�ù�L�Q�G�H�� �G�D�K�D�� �G�H�ù�H�U�O�L�� �R�O�P�D�N�W�D�G�×�U���� �+�H�G�H�I�� �N�L�W�O�H�� �J�|�]�•�Q�G�H�� �V�D�\�J�×�Q�� �E�L�U��
�•�Q�O�•�Q�•�Q�� �U�H�N�O�D�P�G�D�� �N�X�O�O�D�Q�×�O�P�D�V�×���� �W�•�N�H�W�L�F�L�Q�L�Q�� �|�]�G�H�ü�O�H�ü�P�H�� �D�U�]�X�V�X�Q�G�D�Q�� �G�R�O�D�\�×�� �L�N�Q�D�� �V�•�U�H�F�L�Q�L�� �G�H��
�N�R�O�D�\�O�D�ü�W�×�U�P�D�N�W�D�G�×�U�����6�K�D�X�J�K�Q�H�V�V�\�����6�K�D�X�J�K�Q�H�V�V�\�����������������������������������%�|�\�O�H�F�H���R���•�U�•�Q�•���N�X�O�O�D�Q�D�Q���W�•�N�H�W�L�F�L����
�U�H�N�O�D�P�G�D���N�X�O�O�D�Q�×�O�D�Q���•�Q�O�•�Q�•�Q���V�D�K�L�S���R�O�G�X�ù�X���V�D�\�J�×�Q�O�×�N���Y�H���S�U�H�V�W�L�M�O�H���N�H�Q�G�L�V�L�Q�L���|�]�G�H�ü�O�H�ü�W�L�U�P�H�N�W�H�G�L�U���Y�H��
�E�L�U�� �D�Q�O�D�P�G�D�� �W�R�S�O�X�P�G�D�� �G�D�K�D�� �V�D�\�J�×�Q�� �R�O�D�U�D�N�� �J�|�U�•�O�H�Q�� �E�L�U�� �N�L�ü�L�Q�L�Q�� �R�Q�D�\�O�D�G�×�ù�×�� �E�L�U�� �•�U�•�Q�•�� �N�X�O�O�D�Q�×�\�R�U��
�R�O�P�D�V�×�\�O�D���G�D�����N�H�Q�G�L�V�L�Q�L���G�H���R�Q�D�\�O�D�Q�P�×�ü���R�O�D�U�D�N���N�D�E�X�O���H�W�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U���� 

�5�H�N�O�D�P�×�Q���L�N�Q�D���H�G�L�F�L�� �R�O�P�D�V�×�� �L�o�L�Q���K�H�G�H�I�� �N�L�W�O�H�Q�L�Q���V�D�K�L�S�� �R�O�G�X�ù�X�� �G�H�ù�H�U�O�H�U�H���� �N�•�O�W�•�U�H�O�� �|�]�H�O�O�L�N�O�H�U�H���G�H��
dikkat etmek bunlara reklamda yer vermek gerekmektedir (Shaughness y, Shaughnessy, 2003: 90). 
�%�H�Q�]�H�U���ü�H�N�L�O�G�H���U�H�N�O�D�P�G�D���N�X�O�O�D�Q�×�O�D�F�D�N���•�Q�O�•���N�L�ü�L���V�H�o�L�O�L�U�N�H�Q���G�H���K�H�P���•�Q�O�•�Q�•�Q���•�U�•�Q�O�H���R�O�D�Q���L�O�L�ü�N�L�V�L���K�H�P��
�G�H���•�Q�O�•�Q�•�Q���K�H�G�H�I���N�L�W�O�H�Q�L�Q���G�H�ù�H�U�O�H�U�L�Q�L���Q�H���N�D�G�D�U���\�D�Q�V�×�W�W�×�ù�×���G�L�N�N�D�W�H���D�O�×�Q�P�D�O�×�G�×�U�����=�L�U�D���U�H�N�O�D�P�G�D���•�Q�O�•��
�N�X�O�O�D�Q�×�P�×���� �W�•�N�H�W�L�F�L�Q�L�Q�� �G�L�N�N�D�W�L�Q�L���P�D�U�N�D�\�D�� �o�H�N�P�H���� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�� �K�D�N�N�×�Q�G�D�� �L�S�X�F�X�� �Y�H�U�P�H�� �Y�H��
�W�•�N�H�W�L�F�L�O�H�U�L�Q���]�L�K�Q�L�Q�G�H���\�H�U���H�W�P�H���J�L�E�L���H�W�P�H�Q�O�H�U�L�Q���\�D�Q�×���V�×�U�D�����K�H�G�H�I���N�L�W�O�H�\�L���L�N�Q�D���H�W�P�H���D�o�×�V�×�Q�G�D�Q���G�D���|�Q�H�P��
�W�D�ü�×�P�D�N�W�D�G�×�U�����:�H�O�O�V���:�������0�R�U�L�D�U�W�\�����6�����Y�H���%�X�U�Q�H�W�W���-���������������$�N�W�����'�H�Q�H�o�O�L����������������������-340). 

�5�H�N�O�D�P�G�D�� �•�Q�O�•�� �N�X�O�O�D�Q�×�P�×���� �•�Q�O�•�� �N�L�ü�L�\�H�� �\�•�N�O�H�Q�H�Q�� �V�H�P�E�R�O�L�N�� �D�Q�O�D�P�O�D�U�O�D�� �L�O�L�ü�N�L�O�L�G�L�U���� �´�D�Q�O�D�P��
�W�U�D�Q�V�I�H�U�L�µ�� �L�O�H�� �E�X�� �V�H�P�E�R�O�L�N�� �|�]�H�O�O�L�N�O�H�U�� �•�Q�O�•�G�H�� �J�|�V�W�H�U�L�O�L�U���� �G�R�O�D�\�×�V�×�\�O�D�� �•�Q�O�•�Q�•�Q�� �U�H�N�O�D�P�×�Q�G�D�� �R�\�Q�D�G�×�ù�×��
�P�D�U�N�D�\�×�� �N�X�O�O�D�Q�D�Q���W�•�N�H�W�L�F�L�O�H�U�H���G�H���E�X�� �|�]�H�O�O�L�N���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U���� �h�Q�O�•�O�H�U�L�Q���U�H�N�O�D�P�G�D���H�W�N�L�O�L�� �Rlabilmesi, 
�•�Q�O�•�Q�•�Q���E�L�U�L�N�W�L�U�G�L�ù�L���D�Q�O�D�P�O�D�U�D���E�D�ù�O�×�G�×�U�����h�Q�O�•�O�H�U���E�L�U�o�R�N���D�Q�O�D�P���W�D�ü�×�P�D�N�W�D�G�×�U�����6�×�Q�×�I�����F�L�Q�V�L�\�H�W�����N�•�O�W�•�U����
�\�D�ü�����V�W�D�W�•�����N�L�ü�L�O�L�N���Y�H���\�D�ü�D�P���W�D�U�]�×���E�L�U�o�R�N���D�Q�O�D�P�O�D�U���L�o�H�U�P�H�N�W�H�G�L�U�����0�F�&�U�D�F�N�H�Q�������������������������������������������������%�D�]�×��
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�|�]�H�O�O�L�N�O�H�U���� �E�D�]�×�� �•�Q�O�•�O�H�U�O�H�� �|�]�G�H�ü�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�� �Y�H�� �E�X�� �•�Q�O�•�O�H�U�O�H�� �W�H�P�V�L�O�� �H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U���� �'�R�O�D�\�×�V�×�\�O�D��
�•�Q�O�•�O�H�U�L�Q�� �N�H�Q�G�L�O�H�U�L�Q�L�Q�� �J�H�W�L�U�G�L�ù�L�� �|�]�H�O�O�L�N�O�H�U�� �•�U�•�Q�O�H�� �|�U�W�•�ü�W�•�ù�•�Q�G�H���� �•�Q�O�•�Q�•�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �•�U�•�Q�H�� �Y�H��
�G�R�O�D�\�O�×���R�O�D�U�D�N���•�U�•�Q�•���W�•�N�H�W�H�Q���W�•�N�H�W�L�F�L�\�H���G�H���R���|�]�H�O�O�L�N�O�H�U���G�D�K�D���U�D�K�D�W���D�N�W�D�U�×�O�P�×�ü���R�O�P�D�N�W�D�G�×�U���� 

�7�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�U�N�D�O�D�U�D���G�D�L�U���W�X�W�X�P�O�D�U�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�G�D���L�N�Q�D���H�G�L�F�L���L�O�H�W�L�ü�L�P���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U����
�%�X���Q�H�G�H�Q�O�H���L�O�H�W�L�ü�L�P���V�•�U�H�F�L�Q�G�H�N�L���K�H�U���E�L�U���|�ù�H���E�H�O�L�U�O�H�\�L�F�L�G�L�U�����.�D�\�Q�D�ù�×�Q���K�H�G�H�I���N�L�W�O�H���W�D�U�D�I�×�Q�G�D�Q���J�•�Y�H�Q�L�O�L�U��
�E�X�O�X�Q�P�D�V�×���� �V�H�Y�L�O�P�H�� �G�•�]�H�\�L�� �\�D�� �G�D�� �K�H�G�H�I�� �N�L�W�O�H�\�O�H�� �R�O�D�Q�� �E�H�Q�]�H�U�O�L�ù�L�� �L�N�Q�D�� �V�•�U�H�F�L�Q�G�H�� �W�X�W�X�P�O�D�U�×�Q��
�ü�H�N�L�O�O�H�Q�P�H�V�L�Q�G�H���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�����(�O�G�H�Q�����������������������������7�X�W�X�P���R�O�X�ü�X�P�X�Q�D���L�O�L�ü�N�L�Q���R�O�D�U�D�N�����E�L�U�H�\�O�H�U�G�H��
�L�V�W�H�Q�H�Q�� �W�X�W�X�P�O�D�U�×�Q�� �\�D�U�D�W�×�O�P�D�V�×�Q�D�� �\�D�U�G�×�P�F�×�� �R�O�P�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �P�H�Y�F�X�W�� �R�O�D�Q�� �R�O�X�P�O�X�� �W�X�W�X�P�O�D�U�G�D�Q��
�\�D�U�D�U�O�D�Q�×�O�P�D�V�×�� �|�Q�H�U�L�O�P�H�N�W�H�G�L�U���� �%�X�� �D�Q�O�D�P�G�D���� �U�H�N�O�D�P�G�D�� �\�H�U�� �D�O�D�Q���� �W�R�S�O�X�P�F�D�� �V�D�\�J�×�� �G�X�\�X�O�D�Q���� �•�Q�O�•��
�N�L�ü�L�Q�L�Q�� �\�H�Q�L�� �•�U�•�Q�•�� �R�Q�D�\�O�D�P�D�V�×���� �•�U�•�Q�H�� �N�D�U�ü�×�� �R�O�X�P�O�X�� �W�X�W�X�P�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�H�� �\�D�U�G�×�P�F�×�� �R�O�P�D�N�W�D�G�×�U��
���:�L�O�N�L�H���� ���������� �$�N�W���� �'�H�Q�H�o�O�L���� ������������ ������-������������ �%�X�� �E�D�ù�O�D�P�G�D�� �N�X�U�X�P�O�D�U���� �•�U�•�Q�O�H�U�L�Q�L�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q��
�W�D�Q�×�W�×�P�×�Q�×���\�D�S�P�D�N���•�]�H�U�H���\�•�N�V�H�N���P�D�O�L�\�H�W�O�H�U���|�G�H�\�H�U�H�N���D�Q�O�D�ü�W�×�N�O�D�U�×���•�Q�O�•�O�H�U�L���V�H�o�H�U�N�H�Q���G�L�N�N�D�W�O�L���R�O�P�D�N��
�G�X�U�X�P�G�D�G�×�U�����h�Q�O�•�Q�•�Q�����N�D�\�Q�D�N���N�L�ü�L���R�O�D�U�D�N���|�Q�H�P�L�Q�L�Q���I�D�U�N�×�Q�G�D���R�O�D�U�D�N�����K�H�G�H�I���N�L�W�O�H���•�]�H�U�L�Q�G�H���H�Q���H�W�N�L�O�L��
�R�O�D�F�D�N���N�L�ü�L���W�H�U�F�L�K���H�G�L�O�P�H�N�W�H�G�L�U�� 

�h�Q�O�•�Q�•�Q�� �N�D�U�D�N�W�H�U�L���� �o�H�N�L�F�L�O�L�ù�L�� �Y�H�� �X�]�P�D�Q�O�×�ù�×�� �J�L�E�L�� �|�]�H�O�O�L�N�O�H�U�� �P�D�U�N�D�� �L�P�D�M�×�Q�D�� �D�N�W�D�U�×�O�P�D�N�W�D�G�×�U����
�5�H�N�O�D�P�G�D���•�Q�O�•���N�X�O�O�D�Q�×�P�×�Q�×�Q���G�L�ù�H�U���E�D�]�×���Q�H�G�H�Q�O�H�U�L���L�V�H���W�•�N�H�W�L�F�L�Q�L�Q���G�L�N�N�D�W�L�Q�L���U�H�N�O�D�P���P�H�V�D�M�×�Q�D���o�H�N�P�H�V�L����
�W�•�N�H�W�L�F�L�Q�L�Q���V�D�W�×�Q���D�O�P�D���N�D�U�D�U���V�•�U�H�F�L�Q�G�H���G�X�\�J�X�O�D�U�×�Q�×�����W�X�W�X�P�O�D�U�×�Q�×���Y�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L�Q�L���H�W�N�L�O�H�P�H�N�W�H�G�L�U����
(Belch ve Belch, 2013: 370).   

�$�P�R�V�� �Y�H�� �G�L�ù�H�U�O�H�U�L�Q�L�Q�� �������������� �\�D�S�W�×�ù�×�� �U�H�N�O�D�P�G�D�� �•�Q�O�•�� �N�X�O�O�D�Q�×�P�×�� �L�O�H�� �L�O�J�L�O�L�� �P�H�W�D�� �D�Q�D�O�L�]�L�Q�H�� �J�|�U�H����
�•�Q�O�•�O�H�U�L�Q���X�]�P�D�Q�O�×�N�����J�•�Y�H�Q�L�O�L�U�O�L�N���Y�H���o�H�N�L�F�L�O�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���•�U�•�Q���Y�H���K�L�]�P�H�W�H���N�D�U�ü�×���W�X�W�X�P�����V�D�W�×�Q���D�O�P�D��
�Q�L�\�H�W�L�Q�L���H�W�N�L�O�H�G�L�ù�L���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����$�N�W�����%elch ve Belch, 2013: 371).  

�(�U�G�R�ù�D�Q�·�D�� �������������� ���������� �J�|�U�H�� �•�Q�O�•�� �N�X�O�O�D�Q�×�P�×���� �P�D�U�N�D�\�D�� �E�D�]�×�� �D�Y�D�Q�W�D�M�O�D�U�� �Y�H�� �G�H�]�D�Y�D�Q�W�D�M�O�D�U��
�J�H�W�L�U�P�H�N�W�H�G�L�U�����G�L�N�N�D�W�L���P�D�U�N�D�\�D���o�H�N�P�H�����L�P�D�M�×�Q���L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�����P�D�U�N�D�Q�×�Q���V�X�Q�X�P�X�����P�D�U�N�D�Q�×�Q���\�H�Q�L�G�H�Q��
�N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×���Y�H���N�•�U�H�V�H�O���N�D�P�S�D�Q�\�D�O�D�U�×���G�H�V�W�H�N�O�H�P�H�N���J�L�E�L���R�O�X�P�O�X���N�D�W�N�×�O�D�U���V�X�Q�P�D�N�W�D�G�×�U�����%�X�Q�X�Q��
�\�D�Q�×�Q�G�D�� �E�D�]�×�� �G�H�]�D�Y�D�Q�W�D�M�O�D�U�×�� �Y�D�U�G�×�U���� �P�D�U�N�D�Q�×�Q�� �•�Q�O�•�Q�•�Q�� �J�|�O�J�H�V�L�Q�G�H�� �N�D�O�P�D�V�×���� �P�D�U�N�D�Q�×�Q�� �W�R�S�O�X�P�O�D��
�o�D�W�×�ü�P�D�V�×�Q�D�� �Q�H�G�H�Q�� �R�O�D�E�L�O�L�U���� �P�D�U�N�D�Q�×�Q�� �G�H�ù�L�ü�H�Q�� �L�P�D�M�×�Q�×�Q�� �W�R�S�O�X�P�� �W�D�U�D�I�×�Q�G�D�Q�� �N�D�E�X�O�O�H�Q�L�O�P�H�V�L�� �G�•�ü�•�N��
oranda kalabilmektedir ve �V�R�Q���R�O�D�U�D�N���•�Q�O�•�\�O�H���L�ü�E�L�U�O�L�ù�L�Q�H���J�L�W�P�H�N���P�D�O�L�\�H�W�O�L�G�L�U�� 

�6�R�Q���\�×�O�O�D�U�G�D���V�R�V�\�D�O���P�H�G�\�D�G�D���S�D�\�O�D�ü�×�P�O�D�U�×�\�O�D���W�D�N�L�S�o�L���V�D�\�×�O�D�U�×�Q�×���D�U�W�W�×�U�D�Q���I�H�Q�R�P�H�Q�O�H�U���G�H���U�H�N�O�D�P�G�D��
�•�Q�O�•�� �N�L�ü�L�� �N�X�O�O�D�Q�×�P�×�Q�D�� �E�H�Q�]�H�U�� �V�W�U�D�W�H�M�L�O�H�U�O�H�� �P�D�U�N�D�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �3�D�\�O�D�ü�×�P�O�D�U�×�\�O�D��
kitleleri et �N�L�O�H�\�H�Q�� �I�H�Q�R�P�H�Q�O�H�U�� �V�D�\�H�V�L�Q�G�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×�Q�×�Q�� �L�]�O�H�Q�P�H�V�L�� �Y�H�� �P�D�U�N�D�Q�×�Q��
�I�D�U�N�×�Q�G�D�O�×�ù�×�Q�×�Q���D�U�W�W�×�U�×�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U���� 

�����������5�H�N�O�D�P�G�D���)�H�Q�R�P�H�Q�����0�L�F�U�R���&�H�O�H�E�U�L�W�\�����.�X�O�O�D�Q�×�P�×�� 
�´�0�L�F�U�R�� �F�H�O�H�E�U�L�W�\�µ�� �N�D�Y�U�D�P�×���� �L�O�N�� �N�H�]�� �7�K�H�U�H�V�D�� �0���� �6�H�Q�I�W�� �W�D�U�D�I�×�Q�G�D�Q�� ���������� �\�×�O�×�Q�G�D��

kavr �D�P�V�D�O�O�D�ü�W�×�U�P�×�ü�W�×�U�� ���� ������������ ���������� �0�L�N�U�R�� �•�Q�O�•���� �L�]�O�H�\�L�F�L�Q�L�Q�� �E�L�U�� �K�D�\�U�D�Q�� �N�L�W�O�H�V�L�� �R�O�D�U�D�N�� �J�|�U�•�O�G�•�ù�•�� �E�L�U��
�]�L�K�Q�L�\�H�W���Y�H���S�U�D�W�L�N�O�H�U���N�•�P�H�V�L���R�O�D�U�D�N���D�Q�O�D�ü�×�O�D�E�L�O�L�U�����0�L�F�U�R���•�Q�O�•�Q�•�Q�����S�R�S�•�O�H�U�O�L�ù�L�Q�L���V�•�U�G�•�U�H�E�L�O�P�H�V�L�����I�D�Q��
�\�|�Q�H�W�L�P�L���L�O�H���V�D�ù�O�D�Q�P�D�N�W�D�G�×�U�����E�D�ü�N�D�O�D�U�×���W�D�U�D�I�×�Q�G�D�Q���W�•�N�H�W�L�O�P�H�N���•�]�H�U�H���G�L�N�N�D�W�O�L�F�H���L�Q�ü�D���H�G�L�O�P�L�ü�����E�L�U���o�H�ü�L�W��
�N�H�Q�G�L�Q�L���V�X�Q�P�D���ü�H�N�O�L���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����0�L�N�U�R���•�Q�O�•�O�H�U�L�Q���o�H�Y�U�L�P�L�o�L���G�X�U�X�P���N�D�]�D�Q�P�D�N���L�o�L�Q��
���G�•�]�H�Q�O�L�����W�D�N�W�L�N�O�H�U���E�H�Q�L�P�V�H�G�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�D�U�Z�L�F�N���Y�H���%�R�\�G�������������������������������������� 

�ú�o�H�U�L�N�� �R�O�X�ü�W�X�U�P�D�� �Y�H�� �G�D�ù�×�W�P�D�� �W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�H�� �H�U�L�ü�L�P�� �R�O�D�Q�D�ù�×�Q�×�Q�� �D�U�W�P�D�V�×�\�O�D���� �V�R�V�\�D�O�� �P�H�G�\�D��
�D�U�D�F�×�O�×�ù�×�\�O�D���´�P�L�N�U�R���ü�|�K�U�H�W�µ���W�H�N�Q�L�N�O�H�U�L�Q�L�Q���N�X�O�O�D�Q�×�P�×�Q�×���G�D���\�D�\�J�×�Q�O�D�ü�W�×�U�P�×�ü�W�×�U�����6�H�Q�I�W���������������� 

�0�L�N�U�R���•�Q�O�•�����G�L�ù�H�U���E�L�U���G�H�\�L�P�O�H�����S�D�]�D�U�O�D�P�D���V�H�N�W�|�U�•�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���L�I�D�G�H���L�O�H���´�,�Q�I�O�X�H�Q�F�H�U�µ�×�Q�� kelime 
�D�Q�O�D�P�×�� �V�|�]�O�•�N�W�H�N�L���N�D�U�ü�×�O�×�ù�×�� �L�O�H�� �W�D�P�� �R�O�D�U�D�N�� �´�H�W�N�L�µ�� �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�N�W�H�G�L�U���� �'�L�M�L�W�D�O�� �D�J�H���� �L�Q�I�O�X�H�Q�F�H�U�·�L��
�´�g�]�H�O�O�L�N�O�H���V�R�V�\�D�O���P�H�G�\�D���Y�H���G�L�M�L�W�D�O���Y�L�G�H�R���N�D�Q�D�O�O�D�U�×�Q�G�D�N�L���H�W�N�L�O�L���Y�H���Q�L�W�H�O�L�N�O�L���W�D�N�L�S�o�L���N�L�W�O�H�V�L���L�O�H���L�O�J�L�O�L���\�R�ù�X�Q��
�H�W�N�L�O�H�ü�L�P�� �K�D�O�L�Q�G�H�� �R�O�D�Q�� �Y�H�� �E�X�� �N�L�W�O�H�\�H�� �V�X�Q�G�X�N�O�D�U�×�� �Y�H�� �W�D�Q�×�W�W�×�N�O�D�U�×�� �K�H�U �W�•�U�O�•�� �•�U�•�Q�•�Q�� �K�H�P�� �•�U�•�Q�•�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×���V�•�U�H�F�L�Q�H�����K�H�P���G�H���J�H�U�L���G�|�Q�•�ü���K�×�]�O�×���V�D�W�×�ü���L�ü�O�H�P�L�Q�H���N�D�W�N�×���V�D�ù�O�D�\�D�Q���\�H�Q�L���E�L�U���U�H�N�O�D�P���D�M�D�Q�V�×��
�\�|�Q�W�H�P�L�G�L�U�����%�X���W�D�U�]�G�D���o�D�O�×�ü�D�Q���N�L�ü�L�O�H�U���Y�H���J�U�X�S�O�D�U�D���G�D influencer  �G�H�Q�L�O�P�H�N�W�H�G�L�U�µ�����,�Q�I�O�X�H�Q�F�H�U���Q�H�G�L�U�"����
�������������ü�H�N�O�L�Q�G�H���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�� 

�&�U�H�D�W�R�U�G�H�Q�·�L�Q�������������������,�Q�I�O�X�H�Q�F�H�U���0�D�U�N�H�W�L�Q�J���L�O�H���L�O�J�L�O�L���\�D�\�×�Q�O�D�G�×�ù�×�������������U�D�S�R�U�X�Q�D���J�|�U�H�� 
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- �'�•�Q�\�D genelinde 2017 �\�×�O�×�Q�G�D �´�,�Q�I�O�X�H�Q�F�H�U �3�D�]�D�U�O�D�P�D�V�×�µ �S�D�]�D�U�×�� 1.1 milyar  dolardan,  1.5 milyar  
dolar  seviyelerine �\�•�N�V�H�O�P�L�ü�W�L�U�� �7�•�U�N�L�\�H�·�G�H ise 30 milyon  TL �E�•�\�•�N�O�•�ù�•�Q�G�H�Gir.  

- �*�H�U�o�H�N�O�H�ü�H�Q kampanya �W�•�U�O�H�U�L�� deneyim �D�N�W�D�U�×�P�×�� �•�U�•�Q �\�H�U�O�H�ü�W�L�U�P�H�� �V�•�U�H�O�L indirim  kodu  
�S�D�\�O�D�ü�×�P�×�� �•�U�•�Q �O�D�Q�V�P�D�Q�×�� marka �H�O�o�L�O�L�ù�L�� call to action �N�D�P�S�D�Q�\�D�O�D�U�×�G�×�U��  

- En �o�R�N �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q alanlar, %19 �J�•�]�H�O�O�L�N���P�D�N�\�D�M�� %18 Moda, %13 Seyahat, %12 �<�D�ü�D�P�� 
%12 Yemek, %26 �G�L�ù�H�U ���I�R�W�R�ù�U�D�I�� �V�D�ù�O�×�N�� sanat, kitap,  �P�•�]�L�N�� annelik,..) 

- Kampanyalarda  �•�U�•�Q �J�|�Q�G�H�U�L�P �R�U�D�Q�× �������·�W�×�U�� 
- �,�Q�I�O�X�H�Q�F�H�U�·�O�D�U�×�Q ortalama �W�D�N�L�S�o�L �V�D�\�×�O�D�U�×�� instagram �L�o�L�Q 47 bin, facebook �L�o�L�Q 63 bin, twitter  

�L�o�L�Q 132 bin, Youtube �L�o�L�Q 41 bindir.   
�*�H�O�H�Q�H�N�V�H�O�� �D�Q�O�D�P�G�D�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�� ���:�2�0������ �P�D�U�N�D�O�D�U�×�Q�� �P�•�G�D�K�D�O�H�� �H�G�H�P�H�G�L�ù�L����

�W�•�N�H�W�L�F�L�O�H�U���D�U�D�V�×�Q�G�D���J�•�Y�H�Q�H���G�D�\�D�O�×���E�L�U���ü�H�N�L�O�G�H���\�•�U�•�W�•�O�P�H�N�W�H�G�L�U�����g�]�G�H�V�W�L�F�L�������������������:�2�0�·�D���H�Q���\�D�N�×�Q��
�U�H�N�O�D�P�� �I�R�U�P�D�W�×�� �R�O�D�Q�� �L�Q�I�O�X�H�Q�F�H�U�� �P�D�U�N�H�W�L�Q�J�·�W�H�� �L�Q�I�O�X�H�Q�F�H�U�·�O�D�U�×�Q�� �W�D�N�L�S�o�L�O�H�U�L�� �L�O�H���D�U�D�O�D�U�×�Q�G�D�N�L�� �J�•�Y�H�Q�H��
�G�D�\�D�O�×�� �L�O�L�ü�N�L�� �W�H�P�H�O�� �S�D�]�D�U�O�D�P�D�� �D�U�D�F�×�� �R�O�D�U�D�N�� �H�O�H�� �D�O�×�Q�P�D�N�O�D�� �E�L�U�O�L�N�W�H��influencer pazarlama ile 
�I�H�Q�R�P�H�Q�O�H�U�L�Q���P�D�U�N�D�O�D�U�O�D���L�ü�E�L�U�O�L�ù�L�� �\�D�S�D�U�D�N���E�H�O�N�L�� �D�V�O�D�� �N�X�O�O�D�Q�P�D�G�×�N�O�D�U�×�� �Y�H���N�X�O�O�D�Q�D�P�D�\�D�F�D�N�O�D�U�×�� �•�U�•�Q��
�Y�H�� �K�L�]�P�H�W�O�H�U�L�� �S�D�]�D�U�O�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �G�H���W�•�N�H�W�L�F�L�O�H�U���� �•�Q�O�•�O�H�U�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�N�L��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�Q���R���•�U�•�Q�•���V�H�Y�G�L�ù�L���V�R�Q�X�F�X�Q�X���o�×�N�D�U�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����)�D�N�D�W�����\�L�Q�H���G�H���W�•�N�H�W�L�F�L���]�L�K�Q�L�Q�G�H�����R��
�•�Q�O�•�Q�•�Q���P�D�U�N�D���L�O�H���D�Q�O�D�ü�P�D���\�D�S�×�S���\�D�S�P�D�G�×�ù�×�Q�D���G�D�L�U���E�L�U���E�H�O�L�U�V�L�]�O�L�N���R�O�X�ü�P�D�N�W�D�G�×�U�����%�X�Q�X�Q���V�R�Q�X�F�X�Q�G�D��
influencer pazarlama i �O�H�� �\�D�\�J�×�Q�O�D�ü�D�Q�� �H-�Z�R�P�·�D�� �R�O�D�Q�� �J�•�Y�H�Q�� �G�H�� �D�]�D�O�P�D�N�W�D�G�×�U��(�7�•�U�N�L�\�H�� �×�Q�I�O�X�H�Q�F�H�U��
marketing raporu, 2018; Schroath, 2016: 29).  

�%�O�R�J�O�R�Y�L�Q�·�H�� �J�|�U�H�� �N�D�G�×�Q�O�D�U�×�Q�� �������·�L�� �R�Q�O�D�U�D�� �J�H�U�o�H�N�� �R�O�G�X�ù�X�Q�X�� �K�L�V�V�H�W�W�L�U�P�H�]�V�H���� �L�Q�I�O�X�H�Q�F�H�U�·�O�D�U�×�Q��
�V�S�R�Q�V�R�U�O�X�ù�X�Q�G�D�N�L�� �L�o�H�U�L�N�O�H�� �L�O�J�L�O�H�Q�P�H�\�H�F�H�N�O�H�U�L�Q�L�� �V�|�\lemektedir  ���g�]�G�H�V�W�L�F�L���� �������������� �%�H�Q�]�H�U�� �V�R�Q�X�F�X��
�.�R�W�O�H�U�� �G�D�� �S�D�\�O�D�ü�P�D�N�W�D�G�×�U���� �P�•�ü�W�H�U�L�O�H�U���� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �P�D�U�N�D�O�×�� �\�D�� �G�D�� �V�S�R�Q�V�R�U�O�X�� �L�o�H�U�L�ù�L�� �o�H�N�L�F�L�� �Y�H��
�N�H�Q�G�L�O�H�U�L�\�O�H���L�O�J�L�O�L���E�X�O�P�D�]�O�D�U�V�D���R�Q�X���L�]�O�H�P�H�\�H���]�D�P�D�Q���D�\�×�U�P�D�P�D�N�W�D�G�×�U�����<�R�X�W�X�E�H�·�G�D���H�Q���o�R�N���L�]�O�H�Q�H�Q���Y�H��
takip edilen kanallar  �P�D�U�N�D�O�D�Q�G�×�U�×�O�P�D�P�×�ü���Y�H���V�S�R�Q�V�R�U�V�X�]���\�D�Q�L���N�X�O�O�D�Q�×�F�×���W�•�U�H�Y�O�L���L�o�H�U�L�N�O�H�U���R�O�P�D�N�W�D�G�×�U��
(Kotler, 2017: 169).  

�%�X���Q�R�N�W�D�G�D���V�R�V�\�D�O���P�H�G�\�D�G�D���W�D�N�L�S�o�L�O�H�U�L�Q���E�H�ù�H�Q�L�V�L�Q�L���N�D�]�D�Q�D�Q���I�H�Q�R�P�H�Q�O�H�U�����W�•�N�H�W�L�F�L�O�H�U�L�Q���G�L�N�N�D�W�L�Q�L��
�P�D�U�N�D�\�D�� �\�|�Q�H�O�W�P�H�N�� �Y�H�\�D�� �P�D�U�N�D�\�D�� �R�O�D�Q�� �L�O�J�L�V�L�Q�L�� �D�U�W�W�×�U�P�D�N�� �D�P�D�F�×�\�O�D�� �P�D�U�N�D�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q��
�N�X�O�O�D�Q�×�O�P�D�\�D�� �E�D�ü�O�D�Q�P�×�ü�W�×�U���� �.�R�W�O�H�U�·�×�Q�� �G�D�� �E�H�O�L�U�W�W�L�ù�L�� �J�L�E�L���� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �U�H�N�O�D�P�O�D�U�� �L�V�W�H�Q�P�H�P�H�V�L��
�K�D�O�L�Q�G�H�� ���� �V�D�Q�L�\�H�� �V�R�Q�U�D�� �N�D�S�D�W�×�O�D�E�L�O�P�H�� �|�]�H�O�O�L�ù�L�Q�H�� �V�D�K�L�S�W�L�U�� �Y�H�� �H�ù�H�U�� �P�D�U�N�D�O�D�U�� �Y�H�� �U�H�N�O�D�P�F�×�O�D�U�� �L�O�N�� �E�H�ü��
�V�D�Q�L�\�H���L�o�L�Q�G�H���G�L�N�N�D�W���o�H�N�P�H�\�L���E�D�ü�D�U�D�P�D�]�O�D�U�V�D �J�H�U�L���N�D�O�D�Q�×���J�H�o�L�O�P�H�N�W�H�G�L�U�����������������������������%�X���Q�H�G�H�Q�O�H���G�H��
�L�O�N���E�H�ü���V�D�Q�L�\�H�G�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���G�L�N�N�D�W�L���I�H�Q�R�P�H�Q�O�H�U���L�O�H���o�H�N�L�O�P�H�\�H���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U���� 

�'�D�K�D�V�×���� �Z�H�E�� �N�X�O�O�D�Q�×�P�×�Q�G�D�� �|�Q�H�P�� �I�L�O�W�U�H�O�H�P�H�V�L�� �D�U�W�P�D�N�W�D�G�×�U���� �\�D�Q�L�� �W�•�N�H�W�L�F�L�O�H�U���� �\�R�ù�X�Q�� �E�L�O�J�L��
�E�R�P�E�D�U�G�×�P�D�Q�×�� �N�D�U�ü�×�V�×�Q�G�D���� �N�L�ü�L�V�H�O�O�H�ü�W�L�U�P�H�� �V�H�o�H�Q�H�N�O�H�U�L�� �V�D�\�H�V�L�Q�G�H�� �|�Q�H�P�V�L�]�� �L�o�H�U�L�ù�L�� �H�Q�J�H�O�O�H�P�H�N�W�H�� �Y�H��
�D�U�W�D�Q�� �W�L�F�D�U�L�� �P�H�V�D�M�O�D�U�×�� �H�Q�J�H�O�O�H�\�H�Q�� �\�D�]�×�O�×�P�O�D�U�D�� �E�D�ü�Y�X�U�P�D�N�W�D�G�×�U�� ���� �5�\�D�Q���� ������������ ����-21). Bu da 
k�X�O�O�D�Q�×�F�×�O�D�U�×�Q���� �L�Q�W�H�U�Q�H�W�� �N�X�O�O�D�Q�×�P�O�D�U�×�Q�×�� �J�L�G�H�U�H�N�� �G�D�K�D�� �I�D�]�O�D�� �N�R�Q�W�U�R�O�� �D�O�W�×�Q�G�D�� �W�X�W�P�D�� �L�V�W�H�ù�L�\�O�H�� �K�D�U�H�N�H�W��
ettikle �U�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �g�\�O�H�� �N�L�� �U�H�N�O�D�P�� �H�Q�J�H�O�O�H�P�H�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�×�Q�� �L�Q�G�L�U�L�O�P�H�� �R�U�D�Q�×�� �K�H�U�� �\�×�O��
�D�U�W�P�D�N�W�D�G�×�U���� ���������·�W�H�� �E�X�� �X�\�J�X�O�D�P�D�O�D�U�×�� �L�Q�G�L�U�P�H�� �R�U�D�Q�×�� �������·�G�D�Q�� �E�L�U�D�]�� �I�D�O�D�\�N�H�Q���� ���������·�G�H�� �������·�H��
�X�O�D�ü�P�×�ü�W�×�U�����%�X���Q�H�G�H�Q�O�H���S�D�]�D�U�O�D�P�D�F�×�O�D�U�����G�D�K�D���o�R�N���V�R�V�\�D�O���P�H�G�\�D���Y�H���L�o�H�U�L�ù�L�Q�H���\�|�Q�H�O�P�L�ü���G�X�U�X�P�G�D�G�×�U��
(Gallegos, 2017).  

�%�X�� �E�D�ù�O�D�P�G�D�� �V�R�V�\�D�O�� �P�H�G�\�D�� �S�D�]�D�U�O�D�P�D�V�×�� �|�Q�H�P�O�L�� �K�D�O�H�� �J�H�O�P�H�N�W�H�G�L�U���� �6�D�Q�D�O�� �R�U�W�D�P�G�D�� �P�D�U�N�D�O�×��
�L�o�H�U�L�N�O�H�U�L�Q���H�Q�J�H�O�O�H�Q�P�H�V�L�����S�D�]�D�U�O�D�P�D�F�×�O�D�U�×���W�•�N�H�W�L�F�L�O�H�U�L�Q���N�H�Q�G�L���L�V�W�H�N�O�H�U�L�\�O�H���W�D�N�L�S���H�W�W�L�N�O�H�U�L���I�H�Q�R�P�H�Q�O�H�U�H��
�\�|�Q�O�H�Q�G�L�U�P�H�N�W�H�G�L�U�����6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�F�×�O�×�ù�×�Q�G�D�����W�•�N�H�W�L�F�L�O�H�U�L�Q���E�L�U���ü�H�N�L�O�G�H���L�O�J�L�V�L�Q�L���o�H�N�H�Q���I�H�Q�R�P�H�Q�O�H�U��
�G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U���� �5�H�N�O�D�P�O�D�U�D�� �N�D�U�ü�×�� �J�•�Y�H�Q�L�Q�� �D�]�D�O�G�×�ù�×���� �L�]�O�H�Q�P�H�� �R�U�D�Q�×�Q�×�Q�� �D�]�D�O�G�×�ù�×�� �G�|�Q�H�P�G�H����
�I�H�Q�R�P�H�Q�O�H�U�L�Q���S�R�S�•�O�D�U�L�W�H�V�L�Q�G�H�Q���I�D�\�G�D�O�D�Q�×�O�D�U�D�N���U�H�N�O�D�P���\�D�S�×�O�P�D�N�W�D�G�×�U���� 

Fenomenlerin birer  kanaat �|�Q�G�H�U�L olarak, �V�D�\�I�D�O�D�U�×�Q�G�D �S�D�\�O�D�ü�W�×�N�O�D�U�× �•�U�•�Q ve hizmetlerle  
�W�•�N�H�W�L�F�L�O�H�U�L�Q dikkatini  �o�H�N�W�L�ù�L �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�� Bu nedenle markalar  �V�|�] konusu fenomenlerle 
�V�×�N�O�×�N�O�D �L�ü�E�L�U�O�L�ù�L yoluna  girmektedir.  

�5�H�N�O�D�P�×�Q���� �J�H�o�L�O�H�E�L�O�L�U�� �R�O�P�D�V�×�� �Y�H�� �|�]�H�O�O�L�N�O�H�� �U�H�N�O�D�P�� �H�Q�J�H�O�O�H�P�H�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�� �N�X�O�O�D�Q�×�P�×�Q��
�\�D�\�J�×�Q�O�D�ü�P�D�V�×�����U�H�N�O�D�P�×�Q���J�|�U�•�O�P�H���Y�H���L�]�O�H�Q�P�H���R�U�D�Q�×�Q�×�Q���G�•�ü�P�H�V�L�Q�H���Q�H�G�H�Q���R�O�P�D�N�W�D�G�×�U�����0�D�U�N�D�O�D�U���L�V�H��
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�E�X�Q�X�� �D�ü�P�D�N�� �D�P�D�F�×�\�O�D�� �V�R�V�\�D�O�� �P�H�G�\�D�� �I�H�Q�R�P�H�Q�O�H�U�L�Q�L�� �U�H�N�O�D�P�O�D�U�×�Q�G�D�� �N�X�O�O�D�Q�P�D�N�W�D�� �Y�H�� �I�H�Q�R�P�H�Q�O�H�U�L�Q��
�N�D�Q�D�D�W�� �|�Q�G�H�U�L�� �R�O�P�D�� �|�]�H�O�O�L�N�O�H�U�L�Q�G�H�Q�� �\�D�U�D�U�O�D�Q�P�D�N�� �L�V�W�H�P�H�N�W�H�G�L�U�O�H�U���� �3�H�N�L���� �J�H�U�o�H�N�W�H�Q�� �I�H�Q�R�P�H�Q�O�H�U����
�U�H�N�O�D�P�×�Q�� �L�]�O�H�Q�P�H�V�L�Q�G�H�� �H�W�N�L�O�L�� �E�L�U�� �I�D�N�W�|�U�� �P�•�"�� �0�D�U�N�D�O�×�� �L�o�H�U�L�N�O�H�U�L�� �L�]�O�H�P�H�\�H�Q�� �N�X�O�O�D�Q�×�F�×�O�D�U���� �W�D�N�L�S�� �H�W�W�L�ù�L��
�I�H�Q�R�P�H�Q�L�Q���S�D�\�O�D�ü�W�×�ù�×���P�D�U�N�D�O�×���L�o�H�U�L�N�O�H�U�H���Q�D�V�×�O���W�H�S�N�L���Y�H�U�P�H�N�W�H�G�L�U�" 

 
�������<�|�Q�W�H�P 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×���Y�H���6�×�Q�×�U�O�×�O�×�N�O�D�U�× 
�6�R�V�\�D�O�� �P�H�G�\�D�G�D�� �N�L�ü�L�V�H�O�O�H�ü�W�L�U�P�H�Q�L�Q�� �Y�H�� �|�Q�H�P�� �I�L�O�W�U�H�O�H�P�H�V�L�Q�L�Q�� �D�U�W�P�D�V�×���� �G�R�O�D�\�×�V�×�\�O�D�� �P�D�U�N�D�O�×��

�L�o�H�U�L�N�O�H�U�L�Q�� �H�Q�J�H�O�O�H�Q�P�H�V�L�Q�H�� �\�D�� �G�D�� �L�]�O�H�Q�P�H�G�H�Q�� �J�H�o�L�O�P�H�V�L�Q�H�� �Q�H�G�H�Q�� �R�O�P�D�N�W�D�G�×�U���� �6�R�V�\�D�O�� �P�H�G�\�D��
�N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �P�D�U�N�D�O�×�� �L�o�H�U�L�N�O�H�U�L�� �H�Q�J�H�O�O�H�U�N�H�Q���� �G�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �N�H�Q�G�L�� �L�V�W�H�N�O�H�U�L�\�O�H�� �Vosyal medya 
�I�H�Q�R�P�H�Q�O�H�U�L�Q�L�� �W�D�N�L�S�� �H�W�P�H�O�H�U�L�� �S�D�]�D�U�O�D�P�D�F�×�O�D�U�×�Q�� �G�L�N�N�D�W�L�Q�L�� �o�H�N�P�H�N�W�H�G�L�U���� �%�|�\�O�H�F�H�� �V�R�V�\�D�O�� �P�H�G�\�D��
�U�H�N�O�D�P�F�×�O�×�ù�×�Q�G�D�� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�\�O�D�� �G�L�N�N�D�W�� �o�H�N�H�Q�� �I�H�Q�R�P�H�Q�O�H�U�� �P�D�U�N�D�O�×�� �L�o�H�U�L�N�� ���U�H�N�O�D�P���� �S�D�\�O�D�ü�×�P�×�Q�G�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����%�X���E�D�ù�O�D�P�G�D���E�X���o�D�O�×�ü�P�D�G�D�����V�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×�Q�×�Q���L�]�O�H�Q�P�H���R�U�D�Q�×�Q�×�Q���G�•�ü�W�•�ù�•��
�J�•�Q�•�P�•�]�G�H���� �I�H�Q�R�P�H�Q�O�H�U�L�Q���� �U�H�N�O�D�P�×�Q�� �L�]�O�H�Q�P�H�� �W�H�U�F�L�K�L�Q�H�� �N�D�W�N�×�V�×�� �H�O�H�� �D�O�×�Q�P�D�N�W�D�G�×�U���� �)�H�Q�R�P�H�Q�O�H�U�L�Q��
�\�D�S�W�×�ù�×�� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×�Q�×�Q���� �W�D�N�L�S�o�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �L�]�O�H�Q�L�S�� �L�]�O�H�Q�P�H�G�L�ù�L�� �Y�H�� �I�H�Q�R�P�H�Q�O�H�U�L�Q��
�\�D�S�W�×�ù�×���U�H�N�O�D�P�O�D�U�D���N�D�U�ü�×���Y�H�U�G�L�N�O�H�U�L���W�H�S�N�L�O�H�U�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U������ 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �V�×�Q�×�U�O�×�O�×�N�O�D�U�×���� �K�H�U�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �D�U�D�ü�W�×�U�P�D�Q�×�Q���� �V�×�Q�×�U�O�×�� �V�D�\�×�G�D��
�N�D�W�×�O�×�P�F�×�\�O�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü���R�O�P�D�V�×���Q�H�G�H�Q�L�\�O�H���H�Y�U�H�Q�H���J�H�Q�H�O�O�H�Q�H�P�H�P�H�N�W�H�G�L�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L 
�%�X�� �o�D�O�×�ü�P�D�G�D���� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �'�H�U�L�Q�O�H�P�H�V�L�Q�H��

�J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�Q�G�H���� �D�U�D�ü�W�×�U�P�D�F�×�� �N�H�Q�G�L�� �L�o�L�Q�� �|�Q�H�P�O�L�� �R�O�D�Q�� �D�P�D�o�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �V�R�U�X�O�D�U��
�V�R�U�P�D�N�W�D�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�� �L�V�H�� �H�ù�L�O�L�P�O�H�U�L���� �J�•�G�•�O�H�Q�P�H�O�H�U���� �G�H�ù�H�U�O�H�U���� �L�O�J�L�O�H�U���� �J�H�U�H�N�V�L�Q�L�P�O�H�U����
�G�R�ù�U�X�O�W�X�V�X�Q�G�D���\�D�Q�×�W���Y�H�U�P�H�N�W�H�G�L�U�����*�|�U�•�ü�P�H���V�R�U�X�O�D�U�×�Q�×�Q�����|�Q�F�H�G�H�Q���K�D�]�×�U�O�D�Q�P�D�V�×���Y�H���J�|�U�•�ü�P�H���E�R�\�X�Q�F�D��
�G�H�ù�L�ü�W�L�U�L�O�P�H�P�H�V�L���� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �J�|�U�•�ü�P�H�� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U�� ���*�O�H�V�Q�H���� ������������ ������������
�'�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�� �L�O�H�� �N�D�W�×�O�×�P�F�×�O�D�U���� �N�H�Q�G�L�� �L�I�D�G�H�O�H�U�L�\�O�H�� �G�X�\�J�X�� �Y�H�� �G�•�ü�•�Q�F�H�O�H�U�L�Q�L��
�\�D�Q�V�×�W�W�×�ù�×�� �L�o�L�Q�� �G�D�K�D�� �D�\�U�×�Q�W�×�O�×�� �E�L�O�J�L�� �D�O�×�Q�D�E�L�O�P�H�N�W�H�� �Y�H�� �H�O�H�� �D�O�×�Q�D�Q�� �N�R�Q�X�\�O�D�� �L�O�J�L�O�L�� �E�L�U�� �L�o�� �J�|�U�•�� �H�O�G�H��
�H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����%�•�W�•�Q���N�D�W�×�O�×�P�F�×�O�D�U�O�D���\�•�]���\�•�]�H���J�|�U�•�ü�•�O�P�•�ü�W�•�U�����'�H�U�L�Q�O�H�P�H�V�L�Q�H���J�|�U�•�ü�P�H���\�|�Q�W�H�P�L���L�O�H��
�Q�L�F�H�O���\�|�Q�W�H�P�O�H�U�G�H���R�O�G�X�ù�X���J�L�E�L���V�R�U�X�O�D�U�D���V�D�E�L�W���F�H�Y�D�S�O�D�U���Y�H�U�P�H�N���\�H�U�L�Q�H�����W�•�N�H�W�L�F�L�O�H�U���N�H�Q�G�L���F�•�P�O�H�O�H�U�L�\�O�H����
�L�o�L�Q�G�H�Q���J�H�O�G�L�ù�L���J�L�E�L���F�H�Y�D�S���Y�H�U�P�H�N�W�H�G�L�U���E�|�\�O�H�F�H���K�H�P���R���V�R�U�X�Q�X�Q���F�H�Y�D�E�×���G�D�K�D���D�\�U�×�Q�W�×�O�×���D�O�×�Q�×�U�N�H�Q���K�H�P��
�G�H���N�R�Q�X�\�O�D���L�O�J�L�O�L���I�D�U�N�O�×���Q�R�N�W�D�O�D�U�D���F�H�Y�D�S���Y�H�U�H�E�L�O�P�H�N�W�H�G�L�U�������� 

�����������g�U�Q�H�N�O�H�P�� 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �|�U�Q�H�N�O�H�P�L�Q�L���� �V�R�V�\�D�O���P�H�G�\�D�\�×�� �H�Q�� �o�R�N�� �N�X�O�O�D�Q�D�Q�� ����-������ �\�D�ü�� �D�U�D�V�×�� �J�H�Q�o�O�H�U��

�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �V�H�o�L�P�L�Q�G�H�� �|�Q�� �N�R�ü�X�O�� �R�O�D�U�D�N���� �V�R�V�\�D�O�� �P�H�G�\�D�� �V�L�W�H�O�H�U�L�Q�L�� �N�X�O�O�D�Q�×�\�R�U�� �Y�H��
�V�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�L���W�D�N�L�S���H�G�L�\�R�U���R�O�P�D�N�����ü�D�U�W�O�D�U�×���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����*�|�U�•�ü�P�H���I�R�U�P�X�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U��
�´�.�D�W�×�O�×�P�F�×�� ���N�� �.�D�W�×�O�×�P�F�×�� ���H�µ�� �|�U�Q�H�ù�L�Q�G�H�N�L�� �J�L�E�L�� �N�R�G�O�D�Q�P�×�ü�W�×�U���� �´�.�µ�� �N�D�G�×�Q���� �´�(�µ�� �H�U�N�H�N�� �R�O�D�U�D�N��
�N�R�G�O�D�Q�P�×�ü�W�×�U�����7�R�S�O�D�P���������N�L�ü�L���L�O�H���J�|�U�•�ü�•�O�P�•�ü�W�•�U�����E�X�Q�O�D�U�G�D�Q�����·�V�L���N�D�G�×�Q�������·�L���H�U�N�H�N�W�L�U���� 

�����������*�|�U�•�ü�P�H���6�R�U�X�O�D�U�× 
1. �6�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�L���W�D�N�L�S���H�G�L�\�R�U���P�X�V�X�Q�X�]�"���.�D�o���W�D�Q�H�" 
2. Sosyal medya �U�H�N�O�D�P�O�D�U�×���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�" 
3. �6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×�Q�×���L�]�O�H�U���P�L�V�L�Q�L�]�����R�N�X�U���P�X�V�X�Q�X�]�����G�L�Q�O�H�U���P�L�V�L�Q�L�]�"���1�H�G�H�Q�" 
4. �6�R�V�\�D�O���P�H�G�\�D���G�D���W�D�N�L�S���H�W�W�L�ù�L�Q�L�]���I�H�Q�R�P�H�Q�O�H�U�L�Q���P�D�U�N�D���L�O�H���D�Q�O�D�ü�P�D�O�×���U�H�N�O�D�P���\�D�S�P�D�V�×���K�D�N�N�×�Q�G�D��

�Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�" 
5. �7�D�N�L�S�� �H�W�W�L�ù�L�Q�L�]�� �I�H�Q�R�P�H�Q�O�H�U�L�Q�� �P�D�U�N�D�O�×�� �L�o�H�U�L�N�O�H�U�L�Q�L�� ���U�H�N�O�D�P���� �J�|�U�G�•�ù�•�Q�•�]�G�H�� �Q�D�V�×�O�� �W�H�S�N�L��

�Y�H�U�L�U�V�L�Q�L�]�"���)�H�Q�R�P�H�Q���U�H�N�O�D�P�×���L�]�O�H�P�H�Q�L�]�L���V�D�ù�O�D�U���P�×�"���1�H�G�H�Q�" 
6. �+�H�U�K�D�Q�J�L���E�L�U���U�H�N�O�D�P�×���P�×���L�]�O�H�P�H�\�L���W�H�U�F�L�K���H�G�H�U�V�L�Q�L�]�����W�D�N�L�S���H�W�W�L�ù�L�Q�L�]���I�H�Q�R�P�H�Q�O�H�U�L�Q���\�D�S�W�×�N�O�D�U�×�Q�×��

�P�×�"�� 
7. �5�H�N�O�D�P�O�D�U�G�D���•�Q�O�•���E�L�U���N�L�ü�L���P�L���G�D�K�D���J�•�Y�H�Q�L�O�L�U���I�H�Q�Rmenler mi? 
8. �7�D�N�L�S���H�W�W�L�ù�L�Q���I�H�Q�R�P�H�Q�L�Q�����W�D�Q�×�P�D�G�×�ù�×�Q���E�L�U���P�D�U�N�D�Q�×�Q���U�H�N�O�D�P�×�Q�×���\�D�S�W�×�ù�×�Q�G�D�����R���P�D�U�N�D�\�O�D���L�O�J�L�O�L��

�Q�H���G�•�ü�•�Q�•�U�V�•�Q�"���*�•�Y�H�Q�L�U���P�L�V�L�Q- �|�Q�H�P�V�H�P�H�]���P�L�V�L�Q�" 
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�����������%�X�O�J�X�O�D�U���Y�H���%�X�O�J�X�O�D�U�×�Q���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 
�����6�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�L���W�D�N�L�S���H�G�L�\�R�U���P�X�V�X�Q�X�]�"���.�D�o���W�D�Q�H�" 
Bu sor�X���� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�F�D�N�� �N�D�W�×�O�×�P�F�×�O�D�U�×�� �E�H�O�L�U�O�H�P�H�Q�L�Q�� �|�Q�� �N�R�ü�X�O�X�Q�X �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U����

�6�R�Q�X�o�O�D�U�D���J�|�U�H���H�Q���D�]�������I�H�Q�R�P�H�Q���W�D�N�L�S���H�G�L�O�P�H�N�W�H�G�L�U�����%�D�]�×���N�D�W�×�O�×�P�F�×�O�D�U���W�D�N�L�S���H�W�W�L�N�O�H�U�L���I�H�Q�R�P�H�Q���V�D�\�×�V�×�Q�×��
�K�D�W�×�U�O�D�\�D�P�D�P�×�ü�W�×�U�����+�D�W�×�U�O�D�\�D�P�D�\�D�Q���N�D�W�×�O�×�P�F�×�O�D�U�����N�D�o���I�H�Q�R�P�H�Q���W�D�N�L�S���H�G�L�\�R�U�V�X�Q�X�]�"���6�R�U�X�V�X�Q�D���\�D�Q�×�W�×����
�J�H�Q�H�O�O�L�N�O�H���������Y�H���•�]�H�U�L���R�O�P�X�ü�W�X�U���� 

���������6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�" 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���� �J�H�Q�H�O�� �R�O�D�U�D�N�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �\�D�\�×�Q�O�D�Q�D�Q�� �U�H�N�O�D�P�O�D�U�� �K�D�N�N�×�Q�G�D�� �\�D�Q�L���� �P�D�U�N�D��

�W�D�U�D�I�×�Q�G�D�Q���\�D�\�×�Q�O�D�Q�D�Q���U�H�N�O�D�P�O�D�U���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�G�•�ù�•���V�R�U�X�O�D�U�D�N�����J�H�Q�H�O���R�O�D�U�D�N���U�H�N�O�D�P�O�D�U�D���N�D�U�ü�×��
�W�X�W�X�P�O�D�U�×�� �E�H�O�L�U�O�H�Q�P�H�N�� �L�V�W�H�Q�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �E�X�� �V�R�U�X�\�D�� �Y�H�U�G�L�ù�L�� �F�H�Y�D�S�O�D�U���� �� �P�D�U�N�D�� �N�D�\�Q�D�N�O�×��
�U�H�N�O�D�P�O�D�U�O�D���� �N�X�O�O�D�Q�×�F�×�� �N�D�\�Q�D�N�O�×�� �U�H�N�O�D�P�O�D�U�D�� �E�D�N�×�ü�� �D�U�D�V�×�Q�G�D�N�L�� �I�D�U�N�×�� �J�|�U�H�E�L�O�P�H�N�� �D�G�×�Q�D�� �G�D�� �|�Q�H�P��
�W�D�ü�×�P�D�N�W�D�G�×�U���� 

�*�H�Q�H�O�� �R�O�D�U�D�N�� �N�D�W�×�O�×�P�F�×�O�D�U���� �� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×�Q�G�D�Q�� �U�D�K�D�W�V�×�]�� �R�O�G�X�N�O�D�U�×�Q�×�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U����
�&�H�Y�D�S�O�D�U�D�� �J�|�U�H���� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×���´�V�L�Q�L�U�� �E�R�]�X�F�X���� �J�H�U�H�N�V�L�]�� �]�D�P�D�Q�� �D�O�D�Q�� �X�\�J�X�O�D�P�D�O�D�U�µ��olarak 
�J�|�U�•�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�D�]�×���N�D�W�×�O�×�P�F�×�O�D�U���K�H�U���Q�H���N�D�G�D�U���V�L�Q�L�U���E�R�]�X�F�X���Y�H���J�H�U�H�N�V�L�]���R�O�G�X�ù�X�Q�X �V�|�\�O�H�V�H���G�H����
�L�O�J�L�O�L���R�O�G�X�ù�X���E�L�U���P�D�U�N�D�����N�R�Q�X�����P�D�O���K�L�]�P�H�W�O�H���L�O�J�L�O�L�\�V�H���U�H�N�O�D�P�O�D�U�×�Q���G�L�N�N�D�W�L�Q�L���o�H�N�W�L�ù�L�Q�L���Y�H���L�]�O�H�\�H�E�L�O�G�L�ù�L�Q�L��
�G�H���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� 

�´�6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�"�µ���V�R�U�X�V�X�Q�D���E�D�]�×���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�ù�L��
cevaplar ile sosyal medya �U�H�N�O�D�P�O�D�U�×�Q�D���R�O�D�Q���W�H�S�N�L�\�L���J�|�U�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U���� 

�.�D�W�×�O�×�P�F�×�� ���� �.�� �´�6�R�V�\�D�O�� �P�H�G�\�D�G�D�� �V�•�U�H�N�O�L�� �H�N�U�D�Q�D�� �J�H�O�H�Q�� �U�H�N�O�D�P�O�D�U�D�� �V�L�Q�L�U�� �R�O�X�\�R�U�X�P���� �<�D�S�W�×�ù�×�P�� �L�ü�L�Q����
�L�]�O�H�G�L�ù�L�P���Y�L�G�H�R�Q�X�Q���D�U�D�V�×�Q�D���J�L�U�L�\�R�U���µ 

�.�D�W�×�O�×�P�F�×�������.���� �´�6�×�N�×�F�×���E�X�O�X�\�R�U�X�P�����$�U�D�\�D���J�L�U�H�U�H�N���]�D�P�D�Q�×�P�×���D�O�×�\�R�U�����%�H�Q�L�P�O�H���\�D���G�D���R���D�Q���\�D�S�W�×�ù�×�P���ü�H�\�O�H��
�D�O�D�N�D�V�×���R�O�P�D�\�D�Q���U�H�N�O�D�P�O�D�U���J�H�O�L�\�R�U�����6�L�Q�L�U���E�R�]�X�F�X���µ 

�.�D�W�×�O�×�P�F�×�� ���� �.�����´�5�H�N�O�D�P�O�D�U�×�Q�� �\�D�Q�O�×�ü�� �R�O�G�X�ù�X�Q�X�� �G�•�ü�•�Q�•�\�R�U�X�P�� �Y�H�� �J�•�Y�H�Q�L�O�L�U�� �E�X�O�P�X�\�R�U�X�P���� �ú�Q�V�D�Q�O�D�U�×��
�H�W�N�L�O�L�\�R�U���µ 

�.�D�W�×�O�×�P�F�×�������(�� �´�.�L�P�L�V�L���o�R�N���V�D�o�P�D�����N�L�P�L�V�L���P�D�Q�W�×�N�O�×�����$�V�O�×�Q�G�D���W�D�G�×�Q�G�D���E�×�U�D�N�V�D�����V�×�N�P�D�V�D���V�R�U�X�Q���\�R�N���µ 
�.�D�W�×�O�×�P�F�×�������(�����´�6�L�Q�L�U���E�R�]�X�F�X�����*�L�U�P�L�\�R�U�X�P�����L�O�J�L�P�L���o�H�N�P�L�\�R�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�9�D�O�O�D���S�U�R�I�H�V�\�R�Q�H�O���E�H�Q�F�H�����V�D�ù�O�D�P���N�L�ü�L�O�H�U���\�D�S�×�\�R�U�����$�P�D���U�D�K�D�W�V�×�]���H�G�L�F�L�����6�R�Q���G�|�Q�H�P�G�H�N�L���W�L�N��

�W�D�N���U�H�N�O�D�P�O�D�U�×�Q�G�D�Q���Q�H�I�U�H�W���H�G�L�\�R�U�X�P���µ�� 
�.�D�W�×�O�×�P�F�×���������(�����´�ú�Q�D�Q�G�×�U�×�F�×���J�H�O�P�L�\�R�U�����ú�Q�D�Q�P�D�G�×�ù�×�P���L�o�L�Q���G�H���L�]�O�H�P�L�\�R�U�X�P���µ 
�*�|�U�•�ü�P�H�� �V�×�U�D�V�×�Q�G�D�� �G�L�N�N�D�W�� �o�H�N�H�Q�� �Y�H�U�L�O�H�U�G�H�Q�� �E�L�U�L���� �.�D�W�×�O�×�P�F�×�� ���·�Q�×�Q�� �U�D�K�D�W�V�×�]�O�×�N�O�D�� �G�L�O�H�� �J�H�W�L�U�G�L�ù�L����

�Q�R�N�W�D�Q�×�Q���U�H�N�O�D�P�×�Q���D�P�D�o�O�D�U�×���D�U�D�V�×�Q�G�D���R�O�P�D�V�×�G�×�U�� 
�.�D�W�×�O�×�P�F�×�������.�� �´�%�D�]�×�O�D�U�×���J�H�U�H�N�V�L�]�����*�H�Q�H�O�O�L�N�O�H���G�L�N�N�D�W���o�H�N�P�H�N���D�P�D�o�O�×���\�D�S�×�O�×�\�R�U�����E�X���Q�H�G�H�Q�O�H���E�L�O�J�L���Y�H�U�P�L�\�R�U��

�o�R�ù�X�����(�Q���o�H�N�L�F�L���Q�R�N�W�D�O�D�U�×���U�H�N�O�D�P�G�D���J�|�V�W�H�U�L�\�R�U�O�D�U�����5�D�K�D�W�V�×�]���R�O�X�\�R�U�X�P�����%�H�Q�L�P���]�D�P�D�Q�×�P�×���o�D�O�×�\�R�U�����+�L�o���D�O�D�N�D�P��
�R�O�P�D�G�×�ù�×���K�D�O�G�H���R���U�H�N�O�D�P�×���J�|�U�•�\�R�U�X�P���Y�H���]�L�K�Q�L�P�G�H���\�H�U���H�G�L�\�R�U�����E�H�Q�L �P�H�ü�J�X�O���H�G�L�\�R�U���µ 

�0�D�U�N�D�O�D�U�����U�H�N�O�D�P�O�D�U���D�U�D�F�×�O�×�ù�×�\�O�D�����W�•�N�H�W�L�F�L�Q�L�Q���]�L�K�Q�L�Q�G�H���E�L�U���ü�H�N�L�O�G�H���\�H�U���H�G�L�Q�P�H�\�L���Y�H���V�R�Q�X�o���R�O�D�U�D�N��
�P�D�U�N�D���W�H�U�F�L�K�L�Q�H���Y�H���P�D�U�N�D���L�P�D�M�×�Q�D���R�O�X�P�O�X���N�D�W�N�×���V�X�Q�P�D�V�×�Q�×���K�H�G�H�I�O�H�P�H�N�W�H�G�L�U�����+�H�U���Q�H���N�D�G�D�U�����N�D�W�×�O�×�P�F�×��
�����´�]�L�K�Q�L�P�G�H���\�H�U���H�G�L�Q�H�U�H�N���E�H�Q�L���P�H�ü�J�X�O���H�G�L�\�R�U�µ���ü�H�N�O�L�Q�G�H�N�L���L�I�D�G�H�V�L�\�O�H�����G�X�U�X�P�G�D�Q���U�D�K�D�W�V�×�]���R�O�G�X�ù�X�Q�X��
�E�H�O�L�U�W�P�L�ü���R�O�V�D���G�D���U�H�N�O�D�P�×�Q���D�P�D�F�×�Q�D���X�O�D�ü�P�×�ü���R�O�G�X�ù�X�Q�X�Q���G�D���E�L�U���J�|�V�W�H�U�J�H�V�L���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�E�L�O�H�F�H�ù�L��
�G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U������ 

�$�U�D�ü�W�×�U�P�D�G�D���� �E�X�� �V�R�U�X�\�O�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �G�L�ù�H�U�� �E�L�U�� �Y�H�U�L�� �L�V�H�� �U�H�N�O�D�P�×�Q���� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�O�J�L�O�H�Q�G�L�ù�L�� �Dlanla 
�L�O�J�L�O�L���R�O�G�X�ù�X�Q�G�D�����G�D�K�D���G�L�N�N�D�W���o�H�N�L�F�L���R�O�G�X�ù�X���Y�H���L�]�O�H�Q�G�L�ù�L���N�H�Q�G�L�O�H�U�L�\�O�H���D�O�D�N�D�V�×�]���E�L�U���D�O�D�Q���R�O�G�X�ù�X�Q�G�D�\�V�D��
�U�H�N�O�D�P�O�D���L�O�J�L�O�H�Q�L�O�P�H�G�L�ù�L�G�L�U�����'�R�O�D�\�×�V�×�\�O�D���D�O�J�R�U�L�W�P�D�O�D�U�×�Q�����Z�H�E�������W�H�N�Q�R�O�R�M�L�V�L�Q�L�Q�����\�D�Q�L���E�D�V�L�W���E�L�U���ü�H�N�L�O�G�H��
�L�I�D�G�H�� �H�W�P�H�N�� �J�H�U�H�N�L�U�V�H���� �W�•�N�H�W�L�F�L�Q�L�Q�� �Z�H�E�G�H�N�L�� �D�\�D�N �L�]�O�H�U�L�Q�L�� �W�D�N�L�S�� �H�G�H�Q�� �E�|�\�O�H�F�H���� �K�H�U�� �W�•�U�O�•�� �Z�H�E��
�D�U�D�P�D�V�×�Q�G�D�� �Y�H�� �V�D�Q�D�O�� �U�H�N�O�D�P�O�D�U�G�D���� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�]�O�H�U�L�Q�H�� �J�|�U�H�� �V�R�Q�X�o�O�D�U�×�� �H�N�U�D�Q�D�� �J�H�W�L�U�H�Q�� �W�H�N�Q�R�O�R�M�L�G�L�U����
�U�H�N�O�D�P�F�×�O�×�N�W�D�� �N�L�� �|�Q�H�P�L�� �E�L�U�� �N�H�]�� �G�D�K�D�� �Y�X�U�J�X�O�D�Q�P�D�N�W�D�G�×�U���� �7�•�N�H�W�L�F�L�Q�� �D�U�D�P�D�� �\�D�S�W�×�ù�×�� �D�O�D�Q�O�D�U�O�D�� �L�O�J�L�O�L��
�N�D�U�ü�×�V�×�Q�D���o�×�N�D�Q���U�H�N�O�D�P�O�D�U���o�R�ù�X�Q�O�X�N�O�D���G�L�N�N�D�W���o�H�N�P�H�\�L���Y�H���U�H�N�O�D�P�×�Q���L�]�O�H�Q�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U���� 

�%�X���N�R�Q�X�\�O�D���L�O�J�L�O�L���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�ù�L���F�H�Y�D�S�O�D�U���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U���� 
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�.�D�W�×�O�×�P�F�×�������.�� �´�E�D�]�×�O�D�U�×���o�R�N���V�L�Q�L�U���E�R�]�X�F�X�����%�D�]�H�Q���G�H���P�H�U�D�N���H�W�W�L�ù�L�P���ü�H�\�O�H�U�O�H���L�O�J�L�O�L���R�O�D�E�L�O�L�\�R�U�����0�H�V�H�O�D���]�D�W�H�Q��
webde �D�U�D�G�×�ù�×�P���ü�H�\�O�H�U�O�H���L�O�J�L�O�L���U�H�N�O�D�P�O�D�U���R�O�D�E�L�O�L�\�R�U�����ú�O�J�L�O�H�Q�G�L�ù�L�P���ü�H�\�O�H�U�O�H���L�O�J�L�O�L�\�V�H���E�D�N�D�E�L�O�L�\�R�U�X�P�����2���]�D�P�D�Q���G�D��
�D�D���W�D�P���G�D���E�H�Q�L�P���D�U�D�G�×�ù�×�P���ü�H�\���G�L�\�R�U�X�P�����L�\�L���R�O�X�\�R�U�� 

�.�D�W�×�O�×�P�F�×�������.�� �´�E�D�]�×�O�D�U�×���H�W�N�L�O�L���E�D�]�×�O�D�U�×���H�W�N�L�V�L�]�����'�X�\�D�U�O�×���R�O�G�X�ù�X�P���E�L�U���N�R�Q�X�\�V�D���H�W�N�L�O�L�G�L�U�����L�O�J�L�O�L�P�L���o�H�N�H�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´���E�H�Q�F�H���K�H�G�H�I���N�L�W�O�H�V�L�Q�H���X�O�D�ü�D�P�D�\�D�Q���U�H�N�O�D�P�O�D�U�����o�•�Q�N�•���K�H�G�H�I���N�L�W�O�H�G�H���E�D�N�×�O�P�D�V�×���J�H�U�H�N�H�Q���E�D�]�×��

�|�]�H�O�O�L�N�O�H�U�� �Y�D�U���� �E�X�Q�O�D�U�D�� �G�L�N�N�D�W�� �H�G�L�O�P�L�\�R�U���� �%�H�Q�L�P�O�H�� �L�O�J�L�V�L�� �R�O�P�D�\�D�Q���� �K�H�U�K�D�Q�J�L�� �E�L�U�� �L�K�W�L�\�D�F�×�P�×�� �N�D�U�ü�×�O�D�P�D�\�D�F�D�N��
reklamlar geliyor. Genellikle sosyal medy�D�� �U�H�N�O�D�P�O�D�U�×�� �I�H�Q�R�P�H�Q�O�H�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �E�L�]�H�� �G�D�\�D�W�×�O�×�\�R�U���� �5�H�N�O�D�P��
�E�R�P�E�D�U�G�×�P�D�Q�×�Q�D���W�X�W�X�\�R�U���µ 

�.�D�W�×�O�×�P�F�×�� ������ �(�����´�� �E�•�\�•�O�•���� �0�H�V�H�O�D�� �D�U�N�D�G�D�ü�O�D�U�×�Q�O�D�� �E�X�O�X�ü�X�S���� �R�W�X�U�X�\�R�U�V�X�Q���� �R�U�D�G�D�� �N�D�E�O�R�V�X�]�� �N�X�O�D�N�O�×�N�O�D�U�O�D��
�L�O�J�L�O�L�� �N�R�Q�X�ü�X�\�R�U�V�X�Q���� �H�Y�H�� �J�L�W�W�L�ù�L�Q�G�H�� �N�D�E�O�R�V�X�]�� �N�X�O�D�N�O�×�N�� �U�H�N�O�D�P�O�D�U�×�\�O�D�� �N�D�U�ü�×�O�D�ü�×�\�R�U�V�X�Q���� �%�X�� �W�D�E�L�� �N�L�� �\�D�S�W�×�ù�×�Q��
�D�U�D�P�D�O�D�U�O�D�� �L�O�J�L�O�L�� �D�P�D�� �\�L�Q�H�� �G�H�� �N�D�U�ü�×�P�G�D�� �N�R�Q�X�ü�W�X�ù�X�P�X�]�� �ü�H�\�L�� �J�|�U�•�Q�F�H�� �o�R�N�� �ü�D�ü�×�U�P�×�ü�W�×�P���� �%�D�]�H�Q�� �U�D�K�D�W�V�×�]�� �H�G�L�F�L��
�R�O�D�E�L�O�L�\�R�U���D�P�D���E�D�]�H�Q���G�H���L�K�W�L�\�D�F�×�P���R�O�D�Q���ü�H�\�O�H�U�L���J�|�V�W�H�U�H�E�L�O�L�\�R�U���P�H�V�H�O�D���L�Q�G�L�U�L�P���U�H�N�O�D�P�O�D�U�×���J�L�E�L���µ 

�7�•�N�H�W�L�F�L�O�H�U�� �N�H�Q�G�L�O�H�U�L�\�O�H�� �L�O�J�L�O�L�� �R�O�D�Q�� �Y�H�� �V�•�U�H�N�O�L�� �N�D�U�ü�×�V�×�Q�D�� �o�×�N�D�U�D�N�� �V�×�N�P�D�\�D�Q�� �U�H�N�O�D�P�O�D�U�×�� �L�]�O�H�P�H�\�L��
�W�H�U�F�L�K�� �H�W�P�H�N�W�H�G�L�U�O�H�U���� �ú�O�J�L�� �D�O�D�Q�×�� �G�×�ü�×�Q�G�D�� �R�O�D�Q�� �Y�H�� �\�D�S�W�×�ù�×�� �L�ü�L�� �V�•�U�H�N�O�L�� �E�|�O�H�Q�� �U�H�N�O�D�P�O�D�U�� �V�L�Q�L�U�� �E�R�]�X�F�X��
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�J�|�U�•�O�P�H�P�H�N�W�H�G�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�L�U���N�×�V�P�×���•�Q�O�•�O�H�U�L�Q���G�D�K�D���J�•�Y�H�Q�L�O�L�U���R�O�G�X�ù�X���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 
�.�D�W�×�O�×�P�F�×�������.�� �´�h�Q�O�•�O�H�U�H���G�D�K�D���o�R�N���J�•�Y�H�Q�L�\�R�U�X�P���D�P�D���ü�|�\�O�H�����U�H�N�O�D�P���J�L�E�L���G�H�ù�L�O���G�H���W�D�Y�V�L�\�H���Q�L�W�H�O�L�ù�L�Q�G�H�\�V�H��

�J�•�Y�H�Q�L�\�R�U�X�P���µ 
�.�D�W�×�O�×�P�F�×�������.�� �´�h�Q�O�•�O�H�U���G�D�K�D���J�•�Y�H�Q�L�O�L�U�����\�D�Q�L���J�D�]�H�W�H�G�H���I�D�O�D�Q���o�×�N�W�×�ù�×���L�o�L�Q���•�Q�O�•�O�H�U�L�Q���U�H�N�O�D�P�O�D�U�×���E�L�U���W�×�N���G�D�K�D��

�J�•�Y�H�Q�L�O�L�U�����)�H�Q�R�P�H�Q�O�H�U���D�V�O�×�Q�G�D���K�D�O�N�×�Q���L�o�L�Q�G�H�Q���D�P�D���\�L�Q�H���G�H���•�Q�O�•�O�H�U���G�D�K�D���J�•�Y�H�Q�L�O�L�U���µ 
�.�D�W�×�O�×�P�F�×�������(����� �́h�Q�O�•�O�H�U�H���J�•�Y�H�Q�L�U�G�L�P���o�•�Q�N�•���R�Q�O�D�U���G�D�K�D���o�R�N���N�L�W�O�H�\�H���K�L�W�D�S���H�G�L�\�R�U���µ���� 
�<�X�N�D�U�×�G�D�� �Y�H�U�L�O�H�Q�� �L�I�D�G�H�O�H�U�G�H�Q�� �K�D�U�H�N�H�W�O�H���� �•�Q�O�•�O�H�U�H�� �R�O�D�Q�� �J�•�Y�H�Q�L�Q���� �G�D�K�D�� �o�R�N�� �N�L�W�O�H�\�H�� �K�L�W�D�S��

�H�W�P�H�V�L�Q�G�H�Q�� �Y�H�� �G�D�K�D�� �o�R�N�� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�� �D�U�D�o�O�D�U�×�Q�G�D�� �\�D�\�×�Q�O�D�Q�D�Q���� �P�D�G�G�L�� �R�O�D�U�D�N�� �G�D�K�D�� �S�D�K�D�O�×��
�U�H�N�O�D�P�O�D�U�G�D�� �\�H�U�� �D�O�P�D�O�D�U�×�Q�G�D�Q�� �N�D�\�Q�D�N�O�D�Q�G�×�ù�×�� �D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H���� �V�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q��
�P�H�F�U�D�� �R�O�D�U�D�N�� �J�•�Y�H�Q�V�L�]�� �R�O�G�X�ù�X�� �V�R�Q�X�F�X�� �G�D�� �G�R�O�D�\�O�×�� �R�O�D�U�D�N�� �o�×�N�D�U�×�O�D�E�L�O�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D�� �•�Q�O�•�O�H�U�L�Q��
�W�D�Y�V�L�\�H���ü�H�N�O�L�Q�G�H�N�L���U�H�N�O�D�P�O�D�U�×�Q�D���J�•�Y�H�Q�L�O�G�L�ù�L�Q�L���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U���� 

�)�H�Q�R�P�H�Q�O�H�U�L�Q�� �L�V�H�� �V�D�P�L�P�L�� �Y�H�� �K�D�O�N�×�Q�� �L�o�L�Q�G�H�Q�� �R�O�P�D�V�×�� �Y�H�� �J�H�Q�H�O�O�L�N�O�H�� �X�O�D�ü�×�O�D�E�L�O�L�U�� �R�O�P�D�V�×�\�Oa daha 
�J�•�Y�H�Q�L�O�L�U���R�O�G�X�ù�X�� �E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�G�D���W�D�N�L�S�o�L�O�H�U�L�Q���J�•�Y�H�Q�L�Q�L�� �N�D�]�D�Q�D�Q���I�H�Q�R�P�H�Q�O�H�U�H���� �G�D�K�D��
�o�R�N���J�•�Y�H�Q�L�O�P�H�N�W�H�G�L�U�� 

�.�D�W�×�O�×�P�F�×�������.�� �´���)�H�Q�R�P�H�Q�O�H�U���K�D�O�N�×�Q���D�U�D�V�×�Q�G�D�Q���o�×�N�W�×�ù�×���L�o�L�Q���G�D�K�D���J�•�Y�H�Q�L�O�L�U�����6�R�V�\�D�O���P�H�G�\�D�G�D���E�D�ù�O�D�Q�W�×���G�D��
kalabiliyorsun mesela, genellik�O�H���G�|�Q�•�ü���\�D�S�×�\�R�U�O�D�U���µ 

�.�D�W�×�O�×�P�F�×�������(�� �´���•�Q�O�•�O�H�U���J�•�Y�H�Q�V�L�]���o�•�Q�N�•���S�D�U�D���L�o�L�Q���\�D�S�×�\�R�U�O�D�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�I�H�Q�R�P�H�Q���o�•�Q�N�•���K�D�O�N�W�D�Q���E�L�U�L���I�H�Q�R�P�H�Q�O�H�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´���L�N�L�V�L���G�H���J�•�Y�H�Q�L�O�L�U���G�H�ù�L�O�����S�D�U�D���L�o�L�Q���R�\�Q�X�\�R�U�O�D�U�����5�H�N�O�D�P�×�Q�×���\�D�S�W�×�ù�×���P�D�U�N�D���N�|�W�•���o�×�N�V�D�����E�D�Q�D��

ne ben �V�D�G�H�F�H���R�\�Q�D�G�×�P���G�L�\�H�F�H�N�����<�R�U�X�P�O�D�U���G�D�K�D���P�D�Q�W�×�N�O�×���µ 
�����7�D�N�L�S�� �H�W�W�L�ù�L�Q�L�]�� �I�H�Q�R�P�H�Q�L�Q���� �W�D�Q�×�P�D�G�×�ù�×�Q�×�]�� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �U�H�N�O�D�P�×�Q�×�� �\�D�S�W�×�ù�×�Q�G�D���� �R�� �P�D�U�N�D�\�O�D��

�L�O�J�L�O�L���Q�H���G�•�ü�•�Q�•�U�V�•�Q�•�]�"���*�•�Y�H�Q�L�U���P�L�V�L�Q�L�]- �|�Q�H�P�V�H�P�H�]���P�L�V�L�Q�L�]�"���������������� 
�.�D�W�×�O�×�P�F�×�O�D�U�� �E�X�� �V�R�U�X�\�D���� �R�� �P�D�U�N�D�\�O�D�� �L�O�J�L�O�L�� �D�U�D�ü�W�×�U�Pa yapabileceklerini, kendilerine uyarsa, ilgi 

�D�O�D�Q�O�D�U�×�Q�D�� �J�L�U�H�U�V�H���� �L�O�J�L�O�H�Q�H�F�H�N�O�H�U�L�Q�L�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �6�×�U�I�� �I�H�Q�R�P�H�Q�� �U�H�N�O�D�P�×�Q�×�� �\�D�S�W�×�ù�×�� �L�o�L�Q���� �P�D�U�N�D�\�D��
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�V�R�U�J�X�V�X�]�� �J�•�Y�H�Q�P�H�\�H�F�H�N�O�H�U�L�Q�L�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �$�P�D�� �P�D�U�N�D�\�×�� �D�U�D�ü�W�×�U�D�F�D�N�O�D�U�×�Q�×�� �E�L�O�G�L�U�P�L�ü�O�H�U�G�L�U���� �%�X��
�E�D�ù�O�D�P�G�D���� �P�D�U�N�D�\�D�� �G�D�L�U�� �I�D�U�N�×�Q�G�D�O�×�N�� �R�O�X�ü�W�X�U�P�D�N�� �D�G�×�Q�D���� �I�H�Q�R�P�H�Q�O�H�U�L�Q�� �H�W�N�L�O�L�� �R�O�G�X�ù�X�� �V�|�\�O�H�Q�H�E�L�O�L�U����
�d�•�Q�N�•���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���K�H�S�V�L���P�D�U�N�D�Q�×�Q���L�O�J�L�O�H�U�L�Q�L���o�H�N�H�E�L�O�H�F�H�ù�L�����P�D�U�N�D�\�O�D���L�O�J�L�O�L���o�H�ü�L�W�O�L���N�D�Q�D�O�O�D�U�G�D�Q���E�L�O�J�L��
�D�U�D�\�×�ü�×�Q�D���J�L�U�H�E�L�O�H�F�H�N�O�H�U�L�Q�L���L�I�D�G�H���H�W�P�L�ü�W�L�U�� 

�.�D�W�×�O�×�P�F�×�� ���� �´�0�D�U�N�D�\�×�� �W�D�Q�×�P�D�N���L�V�W�H�U�L�P���� �P�D�U�N�D�\�×�� �G�H�Q�H�U�L�P���� �h�Q�O�•�O�H�U�� �\�D�S�V�D�\�G�×�� �R�� �N�D�G�D�U�� �J�•�Y�H�Q�P�H�]�G�L�P����
�)�H�Q�R�P�H�Q�H���J�•�Y�H�Q�L�U�L�P���µ 

�.�D�W�×�O�×�P�F�×�� ���� �´�%�L�U�� �J�L�U�L�S�� �E�D�N�D�U�×�P�� �D�P�D�� �V�×�U�I�� �I�H�Q�R�P�H�Q�� �Y�D�U�� �G�L�\�H�� �\�D�N�×�Q�� �K�L�V�V�H�W�P�H�P���� �1�R�U�P�D�O�� �L�Q�V�D�Q�O�D�U�×�Q��
�\�R�U�X�P�O�D�U�×�Q�×���J�|�U�•�U�V�H�P�����J�•�Y�H�Q�L�U�L�P���µ 

�.�D�W�×�O�×�P�F�×�������(�����´�*�•�Y�H�Q�P�H�P���D�P�D���J�L�U�L�S���E�D�N�D�U�×�P�����E�H�ù�H�Q�L�U�V�H�P���D�O�D�E�L�O�L�U�L�P���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�*�•�Y�H�Q�P�H�P�����D�o�D�U���E�D�N�D�U�×�P���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�2�O�X�P�O�X���G�•�ü�•�Q�•�U�•�P�����o�•�Q�N�•���X�]�X�Q���V�•�U�H���W�D�N�L�S���H�W�W�L�ù�L�P���N�L�ü�L�O�H�U�H���J�•�Y�H�Q�L�\�R�U�X�P�����.�|�W�•���E�L�U��

�•�U�•�Q���W�D�Y�V�L�\�H���H�W�P�H�\�H�F�H�N�O�H�U�L�Q�L���G�•�ü�•�Q�•�\�R�U�X�P�����+�H�S�V�L���H�ù�L�W�L�P���V�H�Y�L�\�H�V�L���\�•�N�V�H�N�����\�X�U�W���G�×�ü�×�Q�G�D���H�ù�L�W�L�P���J�|�U�P�•�ü���N�L�ü�L�O�H�U�µ 
�.�D�W�×�O�×�P�F�×�������·�Q�L�Q���G�H���L�I�D�G�H���H�W�W�L�ù�L���J�L�E�L�����N�X�O�O�D�Q�×�O�D�Q���I�H�Q�R�P�H�Q�L�Q���D�O�D�Q�×�Q�G�D���X�]�P�D�Q�����\�H�W�N�L�Q���N�L�ü�L���R�O�P�D�V�×����

�J�•�Y�H�Q�L�O�P�H�V�L�����R���N�L�ü�L�O�H�U�L�Q���W�D�Y�V�L�\�H�O�H�U�L�Q�H���G�H���J�•�Y�H�Q�L�O�P�H�V�L�Q�L���V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� 
 

�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�6�R�V�\�D�O���P�H�G�\�D�����N�X�O�O�D�Q�×�P�×�Q�×�Q���J�L�G�H�U�H�N���\�D�\�J�×�Q�O�D�ü�P�D�V�×�\�O�D�����K�H�P���J�•�Q�O�•�N���K�D�\�D�W�W�D���K�H�P���G�H���S�U�R�I�H�V�\�R�Q�H�O��

�K�D�\�D�W�W�D���J�L�G�H�U�H�N���|�Q�H�P���N�D�]�D�Q�P�×�ü�W�×�U�����3�D�]�D�U�O�D�P�D���D�O�D�Q�×�Q�G�D���G�D���V�×�N�O�×�N�O�D���E�D�ü�Y�X�U�X�O�D�Q���E�L�U���P�H�F�U�D�����K�D�W�W�D���H�Q��
�|�Q�H�P�O�L���P�H�F�U�D�O�D�U�G�D�Q���E�L�U�L�����K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����:�H�E�����������W�H�N�Q�R�O�R�M�L�V�L�\�O�H���E�L�U�O�L�N�W�H�����N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���G�D���E�L�U�H�U���L�o�H�U�L�N��
�•�U�H�W�L�F�L�V�L���R�O�P�D�V�×�����V�R�V�\�D�O���P�H�G�\�D�\�D���R�O�D�Q���L�O�J�L�\�L���G�D�K�D���G�D���D�U�W�W�×�U�P�×�ü�W�×�U������ 

�6�R�V�\�D�O���P�H�G�\�D�G�D���\�D�\�×�Q�O�D�G�×�N�O�D�U�×���L�o�H�U�L�N�O�H�U�O�H���G�L�N�N�D�W�O�H�U�L���o�H�N�H�Q���Y�H���W�D�N�L�S�o�L���V�D�\�×�O�D�U�×�Q�×���D�U�W�W�×�U�D�Q���N�L�ü�L�O�H�U�H��
sosyal medya fenomeni denilmektedir. Sosyal medya �I�H�Q�R�P�H�Q�O�H�U�L���� �S�D�\�O�D�ü�×�P�O�D�U�×�\�O�D�� �R�O�D�ù�D�Q�� �•�V�W�•��
�L�]�O�H�Q�P�H�� �R�U�D�Q�×�Q�D�� �Y�H�� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�Q�D�� �V�D�K�L�S�W�L�U���� �%�X�� �Q�R�N�W�D�G�D�� �S�D�]�D�U�O�D�P�D�F�×�O�D�U���� �V�R�V�\�D�O�� �P�H�G�\�D��
�I�H�Q�R�P�H�Q�O�H�U�L�Q�L�Q�����P�D�U�N�D�Q�×�Q���U�H�N�O�D�P���\�•�]�•���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�V�×�\�O�D���K�H�G�H�I���N�L�W�O�H�O�H�U�L�Q�H���G�D�K�D���N�R�O�D�\���Y�H���H�W�N�L�O�L��
�E�L�U���ü�H�N�L�O�G�H���X�O�D�ü�D�E�L�O�H�F�H�N�O�H�U�L�Q�H �L�Q�D�Q�P�D�N�W�D�G�×�U�� 

�%�X���o�D�O�×�ü�P�D�Q�×�Q���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H�����V�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×���J�H�Q�H�O���R�O�D�U�D�N���V�L�Q�L�U���E�R�]�X�F�X���Y�H���U�D�K�D�W�V�×�]��
�H�G�L�F�L�� �E�X�O�X�Q�P�D�N�O�D�� �E�L�U�O�L�N�W�H���� �]�D�P�D�Q�� �]�D�P�D�Q�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�O�J�L�� �D�O�D�Q�×�Q�D�� �J�|�U�H�� �N�D�U�ü�×�O�D�U�×�Q�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U��
�G�L�N�N�D�W�� �o�H�N�L�F�L�� �Y�H�� �W�•�N�H�W�L�F�L�� �D�o�×�V�×�Q�G�D�Q�� �I�D�\�G�D�O�×�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U���� �'�R�O�D�\�×�V�×�\�O�D�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�O�J�L�V�L�Q�L�� �o�H�N�H�Q��
�P�D�U�N�D�� �Y�H�\�D�� �•�U�•�Q-�K�L�]�P�H�W�� �U�H�N�O�D�P�×�� �R�O�G�X�ù�X�Q�G�D���� �V�•�U�H�N�O�L�� �W�•�N�H�W�L�F�L�Q�L�Q�� �N�D�U�ü�×�V�×�Q�D�� �o�×�N�P�D�V�×�\�O�D���� �Q�H�� �N�D�G�D�U��
�U�D�K�D�W�V�×�]���H�G�L�F�L���R�O�V�D���G�D�����L�]�O�H�Q�P�H�N�W�H�G�L�U����Bloglovin ���$�N�W�����g�]�G�H�V�W�L�F�L�����������������Y�H���.�R�W�O�H�U�·�×�Q���G�D�����.�R�W�O�H�U����������������
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Effects of Visual Design Items on Brand Recall  

 
Abstract  
Design is an important fact that has taken place in almost every field today and it is used in many branches. Visual 

design elements are often used to convey any message to a target audience. Items such as slogans, logos, photographs, 
illustrations, colors, titles, and subtitles are visual elements used in advertising communication so that the target 
audience can better perceive the service or product being served. Especially in today's increasingly competitive 
environment, companies and brands are taking advantage of these items to make their products a step ahead of others, to 
increase their retention and to motivate their purchasing desires. Visual design elements are also very important for the 
recognition and perception of a firm or brand. Brands aim to distinguish their products from their competitors by using 
various symbols and shapes. In this context, the research will try to distinguish the brand from the competitors in terms 
of the influence of the visual design elements, the contribution of these items to the brand and the role of brand recall. In 
the method of the survey, questionnaires are asked to the subjects and the emblems which are one of visual design elements 
of the determined brands will be displayed and in the direction of these emblems, the brand will try to determine the recall, 
liking and association levels. 
Keywords:  Design, visual design, brand, brand image, brand loyalty, branding.  
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�D�O�P�D�\�D���L�N�Q�D���R�O�D�F�D�ù�×���W�•�U�G�H���J�|�U�•�Q�W�•�O�H�Q�P�H�V�L���L�V�W�H�Q�L�U�����.�D�V�×�P�����������������������������%�X�U�D�G�D���D�P�D�o�����K�H�G�H�I���N�L�W�O�H�Q�L�Q��
�U�H�N�O�D�P�D���L�O�J�L���G�X�\�P�D�V�×�Q�×���V�D�ù�O�D�\�D�U�D�N�����K�H�G�H�I���N�L�W�O�H�\�L���Q�L�K�D�L���V�D�W�×�Q���D�O�P�D���G�D�Y�U�D�Q�×�ü�×�Q�D���\�|�Q�O�H�Q�G�L�U�P�H�N�W�L�U�� 

�����������ú�O�O�•�V�W�U�D�V�\�R�Q 
Gen�H�O�� �R�O�D�U�D�N�� �\�D�]�×�� �L�O�H�� �D�Q�O�D�P�� �L�O�L�ü�N�L�V�L�Q�H�� �V�D�K�L�S�� �R�O�D�Q�� �Y�H�� �E�L�U�� �J�U�D�I�L�N�� �W�D�V�D�U�×�P�� �•�U�•�Q�•�Q�� �G�H�� �E�L�U�O�L�N�W�H��

�N�X�O�O�D�Q�×�O�D�Q�� �L�O�O�•�V�W�U�D�V�\�R�Q�� �W�•�U�O�H�U�L�� �o�L�]�L�P���� �E�R�\�D�P�D�� �U�H�V�L�P�� �Y�H�� �ü�H�N�L�O�O�H�U�G�L�U�� ���.�×�]�×�O���� ������������ ���������� �ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U��
�K�D�]�×�U�O�D�Q�×�U�N�H�Q���J�H�O�H�Q�H�N�V�H�O���o�L�]�L�P���\�|�Q�W�H�P�O�H�U�L���N�X�O�O�D�Q�×�O�D�E�L�O�H�F�H�ù�L���J�L�E�L�����I�R�W�R�ù�U�D�I���Y�H���E�L�O�J�L�V�D�\�D�U���W�H�N�Q�L�N�O�L�N�O�H�U�L��
�G�H���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�� 

�ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�����N�X�O�O�D�Q�×�P���D�O�D�Q�O�D�U�×���D�o�×�V�×�Q�G�D�Q���•�o���J�U�X�S�W�D���W�R�S�O�D�Q�D�E�L�O�L�U�����%�H�F�H�U���������������������������� 
�5�H�N�O�D�P���ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�����%�L�U���•�U�•�Q���\�D���G�D���K�L�]�P�H�W�L���W�D�Q�×�W�P�D���D�P�D�F�×�\�O�D���\�D�S�×�O�D�Q���E�X���W�•�U���o�D�O�×�ü�P�D�O�D�U�G�D��

�D�\�U�×�Q�W�×���|�Q���S�O�D�Q�G�D�G�×�U�����6�L�Q�H�P�D�����W�L�\�D�W�U�R���Y�H���N�R�Q�V�H�U���D�I�L�ü�O�H�U�L�����N�D�V�H�W���Y�H���F�G���N�D�S�D�N�O�D�Q�����W�X�U�L�V�W�L�N���L�O�D�Q�O�D�U�����E�H�V�L�Q��
�D�P�E�D�O�D�M�O�D�Q�����E�D�V�×�Q���L�O�D�Q�O�D�U�×�����W�D�N�Y�L�P�O�H�U�����W�H�E�U�L�N���N�D�U�W�O�D�U�×�����o�×�N�D�U�W�P�D���Y�H���H�W�L�N�H�W�O�H�U�����U�H�N�O�D�P���L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�Q�×�Q��
�X�\�J�X�O�D�P�D�� �D�O�D�Q�O�D�U�×�� �D�U�D�V�×�Q�G�D�G�×�U���� �0�R�G�D�� �L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�� �G�D�� �U�H�N�O�D�P �L�O�O�•�V�W�U�D�V�\�R�Q�X�� �L�o�L�Q�G�H�� �H�O�H��
�D�O�×�Q�P�D�N�W�D�G�×�U�� 

�<�D�\�×�Q���ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�����*�D�]�H�W�H�����G�H�U�J�L�����N�L�W�D�S���Y�H���D�Q�V�L�N�O�R�S�H�G�L�O�H�U�G�H�N�L���P�D�N�D�O�H�����K�D�E�H�U�����|�\�N�•�����U�R�P�D�Q����
�ü�L�L�U���Y�H���D�o�×�N�O�D�P�D�O�D�U�D���H�ü�O�L�N���H�G�H�U�����<�D�\�×�Q���V�H�N�W�|�U�•�Q�G�H���o�D�O�×�ü�D�Q���E�L�U���L�O�O�•�V�W�U�D�W�|�U�����•�]�H�U�L�Q�G�H���o�D�O�×�ü�D�F�D�ù�×���P�H�W�Q�L�Q��
�L�o�H�U�L�ù�L�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L�� �Y�H�� �J�|�U�•�ü�� �V�D�K�L�E�L�� �R�O�P�D�O�×���� �P�H�W�L�Q�G�H�N�L�� �P�H�V�D�M�� �Y�H�� �G�X�\�J�X�\�X�� �U�H�V�L�P�� �G�L�O�L�Q�H��
�D�N�W�D�U�D�E�L�O�P�H�O�L�G�L�U���� �*�D�]�H�W�H�� �L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�Q�G�D�� �J�H�Q�H�O�O�L�N�O�H�� �V�L�\�D�K-beyaz resimleme tekniklerinden 
�\�D�U�D�U�O�D�Q�×�O�×�U���� �ú�O�O�•�V�W�U�D�V�\�R�Q�X�Q�� �E�L�U�� �V�D�Q�D�W�� �E�L�o�L�P�L�� �R�O�D�U�D�N�� �H�Q�� �|�]�J�•�U�� �X�\�J�X�O�D�P�D�� �D�O�D�Q�×���� �N�X�ü�N�X�V�X�]���� �o�R�F�X�N��
k�L�W�D�S�O�D�U�×�G�×�U�� 

�%�L�O�L�P�V�H�O���Y�H���7�H�N�Q�L�N���ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�����%�R�W�D�Q�L�N�����W�×�S�����]�R�R�O�R�M�L�����P�H�N�D�Q�L�N�����M�H�R�O�R�M�L���J�L�E�L���X�]�P�D�Q�O�×�N���D�O�D�Q�O�D�U�×��
�L�o�L�Q�� �|�ù�U�H�W�L�F�L�� �Y�H�� �W�D�Q�×�P�O�D�\�×�F�×�� �D�P�D�o�O�D�U�O�D�� �\�D�S�×�O�D�Q�� �D�\�U�×�Q�W�×�O�×�� �L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�� �E�X�� �J�U�X�S�W�D�� �W�R�S�O�D�Q�D�E�L�O�L�U���� �7�×�S��
�L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�����E�L�\�R�O�R�M�L���Y�H���D�Q�D�W�R�P�L���E�L�O�J�L�V�L���J�H�U�H�N�W�L�U�L�U�����0�L�P�D�U�L���Y�H���L�o���G�H�N�R�U�D�V�\�R�Q�D���\�|�Q�H�O�L�N���•�o���E�R�\�X�W�O�X��
�G�X�\�J�X�V�X���Y�H�U�H�Q���J�|�U�•�Q�W�•�O�H�U�����E�L�O�J�L�V�D�\�D�U���\�|�Q�W�H�P�L�\�O�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�N�W�H�G�L�U������ 

�����������6�H�P�E�R�O���ú�ü�D�U�H�W 
�6�H�P�E�R�O�� �Y�H�� �L�ü�D�U�H�W�O�H�U�� �o�H�Y�U�H�P�L�]�L�� �D�Q�O�D�P�D�P�×�]�G�D���� �Q�H�V�Q�H�O�H�U�L�� �D�P�D�F�×�P�×�]�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D��

�N�X�O�O�D�Q�P�D�P�×�]�G�D���� �W�R�S�O�X�P�V�D�O�� �L�O�L�ü�N�L�O�H�U�L�Q�� �G�•�]�H�Q�O�H�Q�P�H�V�L�Q�G�H�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�U�H�� �V�D�K�L�S�W�L�U���� �ú�ü�D�U�H�W�O�H�U�� �E�L�U��
�G�X�U�X�P�X�����H�\�O�H�P�L���\�D���G�D���E�L�U���R�O�D�\�×���L�ü�D�U�H�W���H�G�H�Q���J�|�U�V�H�O���H�O�H�P�D�Q�O�D�U�G�×�U�����6�H�P�E�R�O�O�H�U�G�H�Q���H�Q���E�H�O�L�U�J�L�Q���Y�H���D�\�×�U�W��
�H�G�L�F�L���I�D�U�N�×�����L�ü�D�U�H�W�O�H�U�L�Q���P�H�V�D�M�×�Q�×�Q���G�R�ù�U�X�G�D�Q���Y�H���W�D�Q�×�P�O�D�Q�P�×�ü���R�O�P�D�V�×�Q�D���N�D�U�ü�×�Q�����V�H�P�E�R�O�O�H�U�L�Q���D�U�G�×�Qda bir 
�|�\�N�•���\�D���G�D���E�L�U���R�O�D�\�×���E�D�U�×�Q�G�×�U�×�\�R�U���R�O�P�D�V�×�G�×�U�����ú�ü�D�U�H�W�O�H�U���G�R�ù�U�X�G�D�Q���Y�H���N�H�V�L�Q���o�|�]�•�P�O�H�P�H�O�H�U�O�H���P�H�V�D�M�×�Q�×��
�L�O�H�W�L�U�����E�X�Q�X�Q���\�D�Q�×�� �V�×�U�D���V�H�P�E�R�O�O�H�U�L�Q���•�]�H�U�L�Q�H���\�•�N�O�H�Q�G�L�ù�L�� �D�Q�O�D�P���� �G�H�U�L�Q���Y�H���N�D�S�V�D�P�O�×�� �R�O�D�E�L�O�L�U���� �%�X�Q�X�Q�O�D��
�E�L�U�O�L�N�W�H�� �E�L�U�� �L�ü�D�U�H�W�� �E�L�U�� �V�H�P�E�R�O�H�� �G�|�Q�•�ü�W�•�U�•�O�H�E�L�O�L�U�� �Y�H�\�D���N�X�O�O�D�Q�×�P�� �\�H�U�L�Q�H�� �J�|�U�H�� �V�H�P�E�R�O�L�N�� �E�L�U�� �Q�L�W�H�O�L�N��
�W�D�ü�×�\�R�U�V�D���V�H�P�E�R�O���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�L�U�����8�o�D�U������������������������ 

�+�H�U�K�D�Q�J�L���E�L�U���N�R�Q�X���L�O�H���L�O�J�L�O�L���R�O�D�U�D�N���Y�H�U�L�O�P�H�N���L�V�W�H�Q�H�Q���E�L�U���\�D���G�D���E�L�U�N�D�o���F�•�P�O�H�O�L�N���P�H�V�D�M�×�Q�����E�D�V�L�W���Y�H��
�W�H�N�L�O�� �E�L�U�� �J�|�U�V�H�O�O�H�� �D�Q�O�D�W�×�O�P�D�V�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �ü�H�N�L�O�� �Y�H�� �V�H�P�E�R�O�O�H�U�H�� �L�V�H�� �S�L�N�W�R�J�U�D�P�� �D�G�×�� �Y�H�U�L�O�P�H�N�W�H�G�L�U����
�*�H�Q�H�O�O�L�N�O�H���X�O�X�V�O�D�U�D�U�D�V�×���E�L�U���|�]�H�O�O�L�N���W�D�ü�×�\�D�Q���S�L�N�W�R�J�U�D�P�O�D�U�����N�X�O�O�D�Q�×�O�D�Q���G�L�O�H���E�D�ù�O�×���R�O�P�D�N�V�×�]�×�Q�����N�R�O�D�\�O�×�N�O�D��
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�K�H�U�N�H�V�� �W�D�U�D�I�×�Q�G�D�Q�� �D�Q�O�D�ü�×�O�D�E�L�O�H�F�H�N�� �Q�L�W�H�O�L�N�W�H�� �W�D�V�D�U�O�D�Q�P�×�ü�W�×�U���� �g�]�H�O�O�L�N�O�H�� �N�D�P�X�\�D�� �D�o�×�N�� �D�O�D�Q�O�D�U�G�D���� �X�\�D�U�×����
�\�|�Q�O�H�Q�G�L�U�P�H�����E�L�O�J�L�O�H�Q�G�L�U�P�H���P�D�N�V�D�W�O�×���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����(�O�G�H�Q���Y�H���2�N�D�W���g�]�G�H�P�������������������������� 

�*�•�Q�•�P�•�]�H�� �E�D�N�W�×�ù�×�P�×�]�G�D�� �L�V�H���� �J�U�D�I�L�N�� �W�D�V�D�U�×�P�� �D�O�D�Q�×�Q�G�D�� �E�L�U�� �P�H�V�D�M�×�� �L�O�H�W�L�U�N�H�Q�� �H�Y�U�H�Q�V�H�O�� �E�L�U�� �G�L�O��
�R�O�X�ü�W�X�U�D�Q���V�H�P�E�R�O�L�N���o�|�]�•�P�O�H�U���W�D�V�D�U�×�P�F�×�O�D�U�×�Q���V�×�N�o�D���E�D�ü�Y�X�U�G�X�N�O�D�U�×���\�|�Q�W�H�P�O�H�U�L�Q���E�D�ü�×�Q�G�D���J�H�O�P�H�N�Wedir. 
�%�X�� �L�ü�D�U�H�W�O�H�U�� �Y�H�� �V�H�P�E�R�O�O�H�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �W�D�V�D�U�×�P�F�×�O�D�U�� �J�|�U�V�H�O�� �E�L�U�� �G�L�O�� �R�O�X�ü�W�X�U�D�U�D�N��
�L�]�O�H�\�L�F�L�O�H�U�L�\�O�H���R�N�X�\�X�F�X�O�D�U�×�\�O�D���L�O�H�W�L�ü�L�P�H���J�H�o�H�U�O�H�U�����%�D�]�H�Q���E�X���L�O�H�W�L�ü�L�P�L���D�o�×�N�o�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�U�N�H�Q�����E�D�]�H�Q��
�G�H���V�X�E�O�L�P�L�Q�D�O���P�H�V�D�M�O�D�U�O�D���L�O�H�W�L�ü�L�P���N�X�U�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����d�D�ù�O�D�U������������������6). 

2.4. Logo/Amblem  
�$�P�E�O�H�P���� �•�U�•�Q�� �\�D�� �G�D�� �K�L�]�P�H�W�� �•�U�H�W�H�Q�� �N�X�U�X�O�X�ü�O�D�U�D�� �N�L�P�O�L�N�� �N�D�]�D�Q�G�×�U�D�Q���� �V�|�]�F�•�N�� �|�]�H�O�O�L�ù�L��

�J�|�V�W�H�U�P�H�\�H�Q�����V�R�\�X�W���\�D���G�D���Q�H�V�Q�H�O���J�|�U�•�Q�W�•�O�H�U�O�H���Y�H�\�D���K�D�U�I�O�H�U�O�H���R�O�X�ü�W�X�U�X�O�D�Q���V�L�P�J�H�O�H�U�G�L�U�����%�H�F�H�U����������������
������������ �$�P�E�O�H�P���� �E�L�U�� �N�X�U�X�P�X�Q�� �I�H�O�V�H�I�H�V�L�Q�L�Q�� �E�D�V�L�W�� �E�L�U�� �o�L�]�L�P�� �L�o�H�U�L�V�L�Q�H�� �V�×�ù�G�×�U�×�O�P�D�V�×�Q�D�� �L�P�N�k�Q�� �V�D�ù�O�D�U����
�.�X�U�X�P�O�D�U�×�Q���N�H�Q�G�L�V�L�Q�L���G�×�ü���G�•�Q�\�D�\�D���W�D�Q�×�W�×�S�����G�×�ü���G�•�Q�\�D�\�O�D���J�|�U�V�H�O���L�O�H�W�L�ü�L�P���N�X�U�P�D�V�×�Q�G�D���|�Q�H�P�O�L���E�L�U���L�ü�O�H�Y�H��
�V�D�K�L�S�W�L�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H���� �N�X�U�X�P�� �L�P�D�M�×�Q�×�Q�� �R�O�X�ü�P�D�V�×�Q�D�� �G�D�� �N�D�W�N�×�� �V�D�ù�O�D�\�×�S���� �D�P�E�O�H�P�G�H�� �N�X�O�O�D�Q�×�O�D�Q��
�U�H�Q�N�O�H�U���K�H�G�H�I���N�L�W�O�H���W�D�U�D�I�×�Q�G�D�Q���N�X�U�X�P�X�Q���D�O�J�×�O�D�Q�P�D�V�×�����o�D�ù�U�×�ü�×�P���\�D�S�P�D�V�×���Y�H���N�D�O�×�F�×���R�O�P�D�V�×���N�R�Q�X�V�X�Q�G�D��
�G�D���H�W�N�L�O�L���R�O�P�D�N�W�D�G�×�U�����7�H�N�H�U������������������������ 

�/�R�J�R���� �E�L�U�� �N�X�U�X�P�X�Q���� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �Y�H�\�D�� �E�L�U�� �•�U�•�Q�•�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�D�Q�×�W�D�Q���� �L�N�L�� �\�D�� �G�D�� �G�D�K�D�� �I�D�]�O�D��
�W�L�S�R�J�U�D�I�L�N�� �N�D�U�D�N�W�H�U�L�Q�� �V�|�]�F�•�N�� �K�D�O�L�Q�G�H�� �R�N�X�Q�D�F�D�N�� �E�L�o�L�P�G�H���E�L�U�� �D�U�D�\�D�� �J�H�O�P�H�V�L�\�O�H�� �R�O�X�ü�W�X�U�X�O�D�Q��
simgelerdir. Logo, okur -�\�D�]�D�U���E�L�U���N�L�W�O�H�\�H���V�H�V�O�H�Q�G�L�ù�L���L�o�L�Q���W�D�U�L�K�V�H�O���R�O�D�U�D�N���D�P�E�O�H�P���Y�H���G�L�ù�H�U���L�ü�D�U�H�W�O�H�U�G�H�Q��
�V�R�Q�U�D�� �R�U�W�D�\�D�� �o�×�N�P�×�ü�W�×�U�� ���%�H�F�H�U���� ������������ �� ������������ �/�R�J�R�O�D�U�� �G�D���� �D�P�E�O�H�P�G�H�� �R�O�G�X�ù�X�� �J�L�E�L�� �E�L�U�� �N�X�U�X�P�X�Q�� �L�o�L�� �Y�H��
�G�×�ü�×�Q�G�D���J�|�U�V�H�O���N�L�P�O�L�ù�L�Q�L �R�U�W�D�\�D���N�R�\�D�U�D�N�����N�X�U�X�P�D���L�P�D�M���N�D�]�D�Q�G�×�U�D�Q���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U�G�D�Q���E�L�U�L�G�L�U�� 

2.5. Doku 
�%�L�U�� �Q�H�V�Q�H�Q�L�Q�� �\�•�]�H�\�L�Q�H�� �H�O�L�P�L�]�O�H�� �G�R�N�X�Q�G�X�ù�X�P�X�]�G�D�� �K�L�V�V�H�W�W�L�ù�L�P�L�]�� �S�•�U�•�]�O�H�U�� �G�R�N�X�\�X�� �R�O�X�ü�W�X�U�X�U����

�'�R�ù�D�G�D�N�L�� �K�H�U�� �Y�D�U�O�×�ù�×�Q�� �E�L�U�� �G�R�N�X�V�X�� �Y�D�U�G�×�U�� �Y�H�� �E�L�]�O�H�U�� �E�X�� �G�R�N�X�\�X�� �K�H�P�� �J�|�U�H�U�H�N�� �K�H�P�� �G�H�� �G�R�N�X�Q�D�U�D�N��
ka�Y�U�D�\�D�E�L�O�L�U�L�]���� �'�R�N�X�O�D�U���� �R�E�M�H�O�H�U�L�Q�� �G�×�ü�� �J�|�U�•�Q�•�ü�O�H�U�L�Q�G�H�N�L�� �I�D�U�N�O�×�O�×�N�O�D�U�×�� �\�D�U�D�W�D�U�D�N�� �E�L�U�E�L�U�O�H�U�L�Q�G�H�Q�� �D�\�×�U�W��
�H�G�L�O�H�E�L�O�L�U�O�H�U���� �6�H�U�W���� �S�•�U�•�]�O�•���� �\�X�P�X�ü�D�N�� �J�L�E�L�� �N�D�Y�U�D�P�O�D�U�×�� �N�X�O�O�D�Q�D�U�D�N�� �G�R�N�X�O�D�U�×�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�L��
�W�D�Q�×�P�O�D�\�D�U�D�N���� �D�\�×�U�W�� �H�G�H�E�L�O�L�U�L�]���� �'�R�N�X�O�D�U�� �J�H�Q�H�O�� �G�H�� �G�•�]�H�Q�O�L�� �E�L�U�� �P�R�W�L�I�L�� �o�L�]�J�L�\�L���� �ü�H�N�O�L�� �W�H�N�U�D�U�� �H�G�H�U�H�N��
�E�L�o�L�P�V�H�O���E�L�U���G�•�]�H�Q���R�O�X�ü�W�X�U�X�U�O�D�U���� 

2.6. Renk 
�5�H�Q�N�����W�H�N�Q�L�N���R�O�D�U�D�N���×�ü�×�ù�×�Q���N�H�Q�G�L���|�]���\�D�S�×�V�×�Q�D���Y�H���F�L�V�L�P�O�H�U���W�D�U�D�I�×�Q�G�D�Q���\�D�\�×�O�P�D���ü�H�N�O�L�Q�H���E�D�ù�O�×���R�O�D�U�D�N����

�J�|�]���•�]�H�U�L�Q�G�H���\�D�S�W�×�ù�×���H�W�N�L�G�L�U�����1�H�Z�W�R�Q�����W�H�O�H�V�N�R�S�X���J�H�O�L�ü�W�L�U�P�H�\�H���o�D�O�×�ü�×�U�N�H�Q�����S�U�L�]�P�D�G�D�Q���J�H�o�H�Q���E�L�U���×�ü�×�N��
�G�H�P�H�W�L�Q�L�Q���J�|�N�N�X�ü�D�ù�×�Q�G�D�N�L�Q�H���E�H�Q�]�H�U���E�L�U���U�H�Q�N���G�H�P�H�W�L���R�O�X�ü�W�X�U�G�X�ù�X�Q�X���J�|�U�H�U�H�N�����×�ü�×�ù�×�Q���E�•�W�•�Q���U�H�Q�N�O�H�U�L��
�L�o�H�U�G�L�ù�L�Q�L�� �Y�H���\�H�G�L�� �U�H�Q�N�W�H�Q���R�O�X�ü�W�X�ù�X�Q�X�� �V�D�S�W�D�P�×�ü�W�×�U�����%�D�\�U�D�N�W�D�U���� �*�|�U�H�U���7�D�P�H�U���Y�G���� ������������ ���������� �)�L�]�L�N�V�H�O��
�D�o�×�G�D�Q���×�ü�×�N���L�O�H���E�L�U�O�L�N�W�H���Y�D�U���R�O�D�Q���U�H�Q�N���E�D�ü�D�W���E�L�U���J�|�U�V�H�O���W�D�V�D�U�×�P���H�O�H�P�D�Q�×���R�O�D�U�D�N���H�O�H���D�O�×�Q�D�E�L�O�L�U�����5�H�Q�N���V�D�O�W��
�R�O�D�U�D�N���P�H�V�D�M���L�O�H�W�H�E�L�O�L�U�����S�V�L�N�R�O�R�M�L�N���\�D���G�D���V�R�V�\�R�O�R�M�L�N���H�W�N�L�O�H�ü�L�P�O�H�U�H���Q�H�G�H�Q���R�O�D�E�L�O�L�U�����G�D�Y�U�D�Q�×�ü�O�D�U���•�]�H�U�L�Q�H��
�H�W�N�L���H�G�H�U�H�N���\�|�Q�O�H�Q�G�L�U�P�H�G�H���\�D�S�D�E�L�O�L�U�����5�H�Q�N���J�|�]�G�H�N�L���U�H�Q�J�H���G�X�\�D�U�O�×���V�L�Q�L�U�O�H�U���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�×�U�����5�Hnge 
�E�D�N�×�O�G�×�ù�×�Q�G�D�� �J�|�]�� �W�D�P�D�P�O�D�\�×�F�×�� �U�H�Q�J�L�� �\�D�Q�L�� �]�×�W�� �U�H�Q�J�L�� �D�U�D�U�� �E�X�� �G�X�U�X�P�� �U�H�Q�N�� �D�U�P�R�Q�L�V�L�� �L�O�H�� �G�H���D�O�D�N�D�O�×�� �E�L�U��
�G�X�U�X�P�G�X�U�������2�G�D�E�D�ü�×������������������������ 

�5�H�Q�N���� �E�L�U�� �W�D�V�D�U�×�P�×�� �P�H�\�G�D�Q�D�� �J�H�W�L�U�H�Q�� �\�D�S�×�W�D�ü�O�D�U�×�Q�G�D�Q�� �E�L�U�L�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �E�L�U�� �W�D�V�D�U�×�P�F�×�Q�×�Q��
�L�Q�V�D�Q�O�D�U�×�Q���U�H�Q�N���W�H�U�F�L�K�O�H�U�L�Q�L���J�|�]���|�Q�•�Q�H���D�O�P�D�V�×���J�H�U�H�N�L�U�����6�R�ù�X�N���E�L�U���U�H�Q�N���R�O�D�Q���P�D�Y�L�\�L�����V�×�F�D�N���E�L�U���U�H�Q�N���R�O�D�Q��
�N�×�U�P�×�]�×���L�O�H���N�D�U�×�ü�W�×�U�G�×�ù�×�P�×�]�G�D���P�R�U�D���\�D�N�O�D�ü�D�Q���E�L�U���P�D�Y�L���H�O�G�H���H�G�H�U�L�]�����%�X���U�H�Q�N���P�D�Y�L�\�H���R�U�D�Q�O�D���E�L�U�D�]���G�D�K�D��
�V�×�F�D�N�W�×�U�����1�|�W�U���U�H�Q�N�O�H�U���R�O�D�U�D�N���D�G�O�D�Q�G�×�U�G�×�ù�×�P�×�]���J�U�L�O�H�U���L�V�H�����S�L�J�P�H�Q�W�O�H�U�L�Q�G�H�N�L���N�D�U�×�ü�×�P�D���E�D�ù�O�×���R�O�D�U�D�N���V�×�F�D�N��
�\�D�� �G�D�� �V�R�ù�X�N�� �R�O�D�E�L�O�L�U�O�H�U�� ���%�H�F�H�U���� ������������ ���������� �%�L�U�� �Q�H�V�Q�H�Q�L�Q�� �\�D�N�×�Q�G�D�� �\�D�� �G�D�� �X�]�D�N�W�D�� �R�O�G�X�ù�X�Q�X�Q�� �L�]�O�H�\�L�F�L��
�W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�P�D�V�×�Q�×���V�D�ù�O�D�P�D�N���L�o�L�Q���\�D�N�×�Q�G�D���D�O�J�×�O�D�Q�P�D�V�×���L�V�W�H�Q�H�Q���R�E�M�H���V�×�F�D�N���U�H�Q�N�O�H�U���N�X�O�O�D�Q�×�O�×�U�N�H�Q����
�X�]�D�N�W�D���J�|�U�•�Q�P�H�V�L�Q�L���L�V�W�H�G�L�ù�L�P�L�]���Q�H�V�Q�H���G�H���V�R�ù�X�N���U�H�Q�N�O�H�U���N�X�O�O�D�Q�×�O�×�U�����(�U�W�R�N���$�W�P�D�F�D������������������������ 

�5�H�Q�N�� �J�•�o�O�•�� �E�L�U�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P�� �D�U�D�F�×�G�×�U���� �5�H�Q�J�L�Q�� �W�H�P�H�O�� �E�L�U�� �G�L�O�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�G�×�ù�×�� �K�H�U�� �W�•�U�O�•��
�o�D�O�×�ü�P�D�G�D�� �U�H�Q�N�� �X�\�X�P�X�� �E�L�U�� �G�•�]�H�Q�� �K�L�V�V�L�� �Y�H�U�L�U�� �Y�H�� �P�H�U�D�N�� �X�\�D�Q�G�×�U�×�U���� �%�X�� �|�]�H�O�O�L�N�O�H�U�L�� �L�O�H�� �U�H�Q�N�� �N�L�ü�L�V�H�O��
�N�D�U�D�U�O�D�U�����W�X�W�X�P�O�D�U�����V�D�W�×�Q �D�O�P�D���G�D�Y�U�D�Q�×�ü�O�D�U�×���J�L�E�L���S�H�N���o�R�N���G�X�U�X�P�D���H�W�N�L���H�G�H�Q���E�L�U���|�ù�H���N�R�Q�X�P�X�Q�G�D�G�×�U����
�%�X�� �Q�H�G�H�Q�O�H�� �J�U�D�I�L�N�� �W�D�V�D�U�×�P�� �V�•�U�H�F�L�Q�G�H���� �|�]�H�O�O�L�N�O�H�� �J�U�D�I�L�N�� �W�D�V�D�U�×�P�F�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �G�R�ù�U�X�� �ü�H�N�L�O�G�H�� �H�O�H��
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�D�O�×�Q�P�D�V�×�� �Y�H�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �'�R�ù�U�X�� �U�H�Q�N�� �N�X�O�O�D�Q�×�P�×�Q�×�Q���� �W�D�V�D�U�×�P�×�� �G�D�K�D�� �J�•�o�O�• ve 
�H�W�N�L�O�L���N�×�O�G�×�ù�×���X�Q�X�W�X�O�P�D�P�D�O�×�G�×�U�����d�D�ù�O�D�U������������������������ 

 
�������0�D�U�N�D���7�D�Q�×�P�×���Y�H���.�D�S�V�D�P�× 
�0�D�U�N�D���� �U�D�N�L�S�� �I�L�U�P�D�O�D�U�G�D�Q�� �D�\�U�×�O�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�F�D�N���� �R�Q�O�D�U�×�Q�� �N�D�U�ü�×�V�×�Q�G�D�� �I�D�U�N�O�×�O�×�N�� �\�D�U�D�W�D�F�D�N�� �E�L�U��

�V�H�P�E�R�O�O�H�U���E�•�W�•�Q�•���\�D���G�D���L�V�L�P���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�����(�O�G�H�Q���������������������������.�H�O�L�P�H���R�O�D�U�D�N���D�Q�O�D�P�×�����´�U�H�V�L�P��
�\�D�� �G�D�� �K�D�U�I�O�H�U�O�H�� �\�D�S�×�O�D�Q�� �L�ü�D�U�H�W�µ�� �R�O�D�U�D�N�� �L�I�D�G�H�� �H�G�L�O�P�H�N�W�H�G�L�U�� ���Z�Z�Z���W�G�N���J�R�Y���W�U������ �*�H�U�o�H�N�W�H���� �E�L�U�� �P�D�U�N�D��
�|�]�•�Q�G�H���E�L�U���V�D�W�×�F�×�Q�×�Q���Y�H�\�D���•�U�•�Q�•���\�D�S�D�Q�×�Q���N�L�P�O�L�ù�L�Q�L���E�H�O�L�U�O�H�U�����7�L�F�D�U�L���L�ü�D�U�H�W���N�D�Q�X�Q�X�Q�D���J�|�U�H�����V�D�W�×�F�×�����P�D�U�N�D��
�D�G�×�Q�×���G�D�L�P�L���R�O�D�U�D�N���N�X�O�O�D�Q�D�E�L�O�L�U�����0�D�U�N�D�O�D�U���V�R�Q�D���H�U�L�ü���W�D�U�L�K�O�H�U�L���E�X�O�X�Q�D�Q���S�D�W�H�Q�W�O�H�U���Y�H���W�H�O�L�I���K�D�N�O�D�U�×���J�L�E�L��
�P�D�O�O�D�U�G�D�Q�� �I�D�U�N�O�×�G�×�U���� �%�L�U�� �P�D�U�N�D���� �H�V�D�V�� �R�O�D�U�D�N�� �V�D�W�×�F�×�Q�×�Q�� �V�D�W�×�Q�� �D�O�×�F�×�O�D�U�D�� �E�H�O�L�U�O�L�� �E�L�U�� �V�H�W�� �|�]�H�O�O�L�N���� �\�D�U�D�U�� �Y�H��
�K�L�]�P�H�W�O�H�U�L�Q���G�H�Y�D�P�O�×���V�X�Q�X�O�D�F�D�ù�×�Q�×�Q���Y�D�D�G�L�G�L�U�����.�R�W�O�H�U���������������������������� 

�*�•�o�O�•���E�L�U���P�D�U�N�D�����\�D�U�D�W�×�F�×�O�×�ù�×�Q�×���G�H�U�K�D�O���R�U�W�D�\�D���N�R�\�D�Q���Y�H���\�H�Q�L���E�L�U���•�O�N�H�G�H�����N�D�W�H�J�R�U�L�G�H���Y�H���V�D�Q�D�\�L�G�H��
�G�L�N�N�D�W�L���K�H�P�H�Q���o�H�N�H�E�L�O�H�Q���E�L�U���L�ü�D�U�H�W�����D�P�E�O�H�P���Y�H���N�•�U�H�V�H�O���E�L�U���V�H�P�E�R�O�G�•�U�����K�H�G�H�I���N�L�W�O�H�V�L�\�O�H���L�O�J�L�O�L���R�O�P�D�Q�×�Q��
�Y�H���U�H�N�D�E�H�W�W�H�Q���E�D�ù�×�P�V�×�]���R�O�D�U�D�N���G�L�N�N�D�W�L���o�H�N�P�H�Q�L�Q���H�Q���J�•�o�O�•���\�R�O�X�G�X�U�����%�L�U���P�D�U�N�D�����E�L�U���ü�L�U�N�H�W�����•�U�•�Q���\�D���G�D��
�K�L�]�P�H�W�� �R�O�D�E�L�O�L�U�� ���$�N�W�D�U�D�Q���� �0�H�U�D�O���� ������������ ���������� �´�0�D�U�N�D�� �N�D�Y�U�D�P�×�Q�×�Q�� �Q�H�W�� �R�O�D�U�D�N�� �D�o�×�N�O�D�Q�D�E�L�O�P�H�V�L�� �L�o�L�Q��
�|�Q�F�H�O�L�N�O�H���•�U�•�Q-�P�D�U�N�D���D�U�D�V�×�Q�G�D�N�L���D�\�U�×�P�O�D�U�×�Q���\�D�S�×�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����3�D�]�D�U�O�D�P�D���N�D�U�P�D�V�×���L�o�L�Q�G�H���\�H�U��
�D�O�D�Q�� �W�H�P�H�O�� �N�D�Y�U�D�P�O�D�U�G�D�Q�� �E�L�U�L�� �R�O�D�Q�� �•�U�•�Q���� �o�H�ü�L�W�O�L�� �N�L�Pyasal, teknolojik ve fiziksel unsurlarla 
�E�•�W�•�Q�O�H�ü�H�U�H�N�� �W�•�N�H�W�L�P�� �D�P�D�F�×�\�O�D�� �S�D�]�D�U�D�� �V�X�Q�X�O�D�Q�� �Y�H�� �N�X�O�O�D�Q�×�P�� �V�R�Q�X�F�X�Q�G�D�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�V�W�H�N�� �\�D�� �G�D��
�W�D�O�H�E�L�Q�L���N�D�U�ü�×�O�D�\�D�E�L�O�H�F�H�N���K�H�U���ü�H�\�G�L�U�����h�U�•�Q���L�ü�O�H�Y�V�H�O���E�L�U���\�D�U�D�U���V�X�Q�D�U�N�H�Q���P�D�U�N�D�����•�U�•�Q�•�Q���L�ü�O�H�Y�V�H�O���D�P�D�F�×��
�|�W�H�V�L�Q�G�H�� �R�� �•�U�•�Q�•�Q�� �G�H�ù�H�U�L�Q�L�� �D�U�W�W�×�U�D�Q�� �E�L�U�� �L�V�L�P���� �V�H�P�E�R�O�� �\�D�� �G�D�� �W�D�V�D�U�×�P�G�×�U���� �µ���$�N�W�X�ù�R�O�X���� ������������ ���������� �%�X��
�E�D�ù�O�D�P�G�D���� �•�U�•�Q�� �•�U�H�W�L�O�P�H�N�W�H���� �P�D�U�N�D�� �L�V�H�� �\�D�U�D�W�×�O�P�D�N�W�D�G�×�U���� �0�D�U�N�D�� �W�H�P�H�O�� �D�Q�O�D�P�G�D�� �E�L�U�� �•�U�•�Q�•�� �W�H�P�V�L�O��
�H�W�P�H�V�L�Q�H���N�D�U�ü�×�Q�����E�L�U���L�V�L�P�G�H�Q���o�R�N���G�D�K�D���I�D�]�O�D���D�Q�O�D�P�D���V�D�K�L�S�W�L�U���� 

�0�D�U�N�D���� �U�H�N�D�E�H�W�� �R�U�W�D�P�×�Q�G�D�� �E�X�O�X�Q�G�X�ù�X�� �N�R�Q�X�P�� �Y�H�� �N�L�ü�L�O�L�ù�L�� �L�O�H�� �I�D�U�N�O�×�O�×�N�� �\�D�U�D�W�×�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D��
�P�D�U�N�D�� �E�L�U�o�R�N�� �E�L�O�H�ü�H�Q�G�H�Q�� �R�O�X�ü�X�U���� �%�X�� �|�ù�H�O�H�U���� �L�V�L�P���� �V�H�P�E�R�O���� �O�R�J�R���� �I�L�U�P�D���� �|�]�H�O�O�L�N�O�H�U�� �Y�H�� �o�D�ù�U�×�ü�×�P�O�D�U��
�E�•�W�•�Q�O�•�ù�•�����E�H�N�O�H�Q�W�L�O�H�U�����D�O�J�×�O�D�U���Y�H���Y�D�D�G�O�H�U�G�L�U�� 

�*�H�Q�H�O�� �E�L�U�� �P�D�U�N�D�� �\�D�S�×�O�D�Q�G�×�U�P�D�� �V�•�U�H�F�L�� �•�o�� �E�D�V�D�P�D�N�W�D�Q�� �R�O�X�ü�X�U���� �%�L�U�L�Q�F�L�� �E�D�V�D�P�D�N�W�D���� �E�L�U�� �I�D�\�G�D�\�×��
�L�o�H�U�H�Q���W�H�N�O�L�I���K�D�]�×�U�O�D�Q�×�U���Y�H���J�H�O�L�ü�W�L�U�L�O�L�U�����ú�N�L�Q�F�L���E�D�V�D�P�D�N�W�D���L�ü�O�H�W�P�H�����P�•�ü�W�H�U�L�O�H�U�L�Q�L���I�D�\�G�D�\�×���W�D�ü�×�\�D�Q���P�D�U�N�D�\�×��
�G�H�Q�H�P�H�\�H���L�N�Q�D���H�G�H�U�����6�R�Q���D�ü�D�P�D�G�D���L�V�H�����P�D�U�N�D�Q�×�Q���W�D�ü�×�G�×�ù�×���I�D�\�G�D�\�×���J�|�U�H�Q���P�•�ü�W�H�U�L�O�H�U���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×��
�Y�H�U�L�U�����d�D�N�×�U�H�U�� ���������������������ú�ü�O�H�W�P�H�O�H�U���E�X���G�R�ù�U�X�O�W�X�G�D���W�•�N�H�W�L�F�L�O�H�U�L���V�D�W�×�Q���D�O�P�D���G�D�Y�U�D�Q�×�ü�×�Q�D���\�|�Q�H�O�W�P�H�N���L�o�L�Q��
�E�L�U�� �W�D�N�×�P�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�� �\�D�S�D�U���� �%�X�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �E�D�ü�×�Q�G�D�� �G�D�� �U�H�N�O�D�P�O�D�U�� �J�H�O�P�H�N�W�H�G�L�U����
�5�H�N�O�D�P�O�D�U�� �R�O�X�ü�W�X�U�X�O�X�U�N�H�Q�� �\�X�N�D�U�×�G�D�� �G�D�� �E�H�O�L�U�W�W�L�ù�L�P�L�]�� �J�L�E�L�� �o�H�ü�L�W�O�L�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P�� �•�U�•�Q�O�H�U�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �5�H�N�O�D�P�O�D�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �W�•�N�H�W�L�F�L�\�O�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�X�O�G�X�ù�X�Q�G�D�Q�� �P�D�U�N�D�O�D�ü�P�D��
�V�•�U�H�F�L�Q�G�H���E�X���W�D�Q�×�W�×�P���H�O�H�P�D�Q�O�D�U�×�Q�×�Q���N�X�O�O�D�Q�×�P�×���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�� 

�����������0�D�U�N�D���L�O�H���ú�O�J�L�O�L���7�H�P�H�O���.�D�Y�U�D�P�O�D�U 
�%�L�U�� �P�D�U�N�D�\�×�� �G�L�ù�H�U�O�H�U�L�Q�G�H�Q�� �D�\�×�U�W�� �H�G�L�O�P�H�V�L�Q�L�� �W�H�U�F�L�K�� �H�G�L�O�P�H�V�L�Q�L�� �V�D�ù�O�D�\�D�Q�� �P�D�U�N�D�� �|�]�•�Q�•�Q�� �D�o�×�ù�D��

�o�×�N�D�U�W�×�O�P�D�V�×���V�R�Q�X�F�X�Q�G�D���P�D�U�N�D���N�L�ü�L�O�L�ù�L�����P�D�U�N�D���V�D�G�D�N�D�W�L���� �P�D�U�N�D���L�P�D�M�×�����P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���Y�H���P�D�U�N�D��
�G�H�ù�H�U�L�� �N�D�Y�U�D�P�O�D�U�×�Q�×�Q�� �D�Q�O�D�ü�×�O�P�D�V�×�� �|�Q�H�P�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �%�X�� �N�D�Y�U�D�P�O�D�U�� �P�D�U�N�D�Q�×�Q�� �L�O�H�W�L�ü�L�P��
�S�O�D�Q�O�D�P�D�V�×�Q�G�D�Q�� �P�D�U�N�D�� �\�|�Q�H�W�L�P�L���Y�H�� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�H�� �N�D�G�D�U�� �W�•�P�� �D�ü�D�P�D�O�D�U�G�D�� �|�Q�� �S�O�D�Q�D��
�o�×�N�P�D�N�W�D�G�×�U�� 

 �����������0�D�U�N�D���.�L�ü�L�O�L�ù�L�����%�U�D�Q�G���3�H�U�V�R�Q�R�O�L�W�\�� 
�0�D�U�N�D�� �N�L�ü�L�O�L�ù�L���� �P�D�U�N�D�� �Y�H�� �W�•�N�H�W�L�F�L�� �D�U�D�V�×�Q�G�D�� �R�O�X�ü�D�Q�� �E�D�ù�� �R�O�D�U�D�N�� �R�O�G�X�N�o�D�� �E�D�V�L�W�� �E�L�U�� �ü�H�N�L�O�G�H��

�W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H���Y�H���W�•�N�H�W�L�F�L�Q�L�Q���E�L�U���P�D�U�N�D�\�×���K�×�]�O�×�F�D���W�D�Q�×�P�O�D�\�×�S���L�I�D�G�H���H�G�H�E�L�O�G�L�ù�L���E�L�U���|�]�H�O�O�L�N���R�O�D�U�D�N��
�\�R�U�X�P�O�D�Q�P�D�N�W�D�G�×�U�� ���.�D�U�S�D�W�� �$�N�W�X�ù�O�X���� ������������ ���������� �0�D�U�N�D�� �N�L�ü�L�O�L�ù�L�� �N�D�Y�U�D�P�×�� �W�H�P�H�O�G�H���� �P�D�U�N�D�O�D�U�×�Q�� �G�D��
�L�Q�V�D�Q�O�D�U���J�L�E�L���N�L�ü�L�O�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�H�����E�H�O�O�L���G�X�\�J�X�O�D�U���Y�H�\�D���L�]�O�H�Q�L�P�O�H�U�H���V�D�K�L�S���R�O�G�X�ù�X���Y�D�U�V�D�\�×�P�×�Q�D���G�D�\�D�Q�×�U����
�%�|�\�O�H�F�H�� �P�D�U�N�D���� �\�D�ü���� �H�N�R�Qomik -�W�R�S�O�X�P�V�D�O�� �V�×�Q�×�I���� �F�L�Q�V�L�\�H�W���� �V�×�F�D�N���� �G�X�\�D�U�O�×���� �N�D�G�×�Q�V�×���� �H�U�N�H�N�V�L�� �J�L�E�L�� �E�D�]�×��
�|�]�H�O�O�L�N�O�H�U�O�H�� �L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� ���d�D�N�×�U�H�U���� ������������ ���������� �g�U�Q�H�ù�L�Q���� �9�R�O�Y�R�� �R�W�R�P�R�E�L�O�O�H�U�L�� �W�•�N�H�W�L�F�L�O�H�U�� �L�o�L�Q��
�´�J�•�Y�H�Q�O�L�µ�� �L�N�H�Q���� �0�D�U�O�E�R�U�D�� �/�L�J�K�W�� �N�D�G�×�Q�V�×�� �R�O�D�E�L�O�L�U�N�H�Q���� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �J�H�O�L�ü�P�H�\�H�� �D�o�×�N �R�O�P�D�V�×�� �\�H�Q�L�O�L�N�o�L����
�J�H�Q�o���� �G�L�Q�D�P�L�N�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�D�V�×�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�Q�L�Q�� �H�W�N�L�V�L�G�L�U���� �%�X�� �|�U�Q�H�N�O�H�U�G�H�Q�� �D�Q�O�D�ü�×�O�D�F�D�ù�×�� �J�L�E�L��
�P�D�U�N�D���N�L�ü�L�O�L�ù�L���I�R�Q�N�V�L�\�R�Q�H�O���\�D���G�D���V�H�P�E�R�O�L�N���R�O�D�E�L�O�L�U�� 
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�0�D�U�N�D�Q�×�Q���N�L�ü�L�O�L�ù�L���K�H�G�H�I���N�L�W�O�H���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�D�Q���E�L�U���|�]�H�O�O�L�N���K�D�O�L�Q�H���J�H�O�H�E�L�O�L�U�����+�H�G�H�I���N�L�W�O�H���P�D�U�N�D�\�×��
�D�O�J�×�O�D�U���Y�H���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×�Q�×���P�D�U�N�D�Q�×�Q���N�L�ü�L�O�L�N���|�]�H�O�O�L�N�O�H�U�L���G�R�ù�U�X�O�W�X�V�X�Q�G�D���\�D�S�D�U�����%�X���Q�R�N�W�D�G�D���P�D�U�N�D��
�N�L�ü�L�O�L�ù�L�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�D�U�D�W�P�D�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �I�D�N�W�|�U�� �R�O�X�S���� �P�D�U�N�D�� �L�O�H�� �G�X�\�J�X�V�D�O�� �E�L�U�� �E�D�ù�� �N�X�U�X�O�P�D�V�×����
�P�D�U�N�D�Q�×�Q���I�D�U�N�O�×�O�D�ü�W�×�U�×�O�P�D�V�×���Y�H���P�•�ü�W�H�U�L���L�O�H���P�D�U�N�D���D�U�D�V�×�Q�G�D���G�X�\�J�X�V�D�O���E�L�U���E�D�ù���N�X�U�X�O�P�D�V�×�Q�G�D���H�W�N�L�O�L���E�L�U��
�I�D�N�W�|�U�G�•�U�� ���0�H�U�D�O���� ������������ ���������� �.�L�ü�L�O�L�ù�L�� �R�O�D�P�D�\�D�Q�� �E�L�U�� �P�D�U�N�D���� �I�D�U�N�×�Q�G�D�O�×�ù�×�� �V�D�ù�O�D�P�D�� �Y�H�� �P�•�ü�W�H�U�L�O�H�U�O�H��
�L�O�H�W�L�ü�L�P�L���J�H�O�L�ü�W�L�U�P�H�G�H���V�R�U�X�Q���\�D�ü�D�\�D�E�L�O�L�U�� 

3.3. Marka Sadakati (Brand Loyalty)  
�0�D�U�N�D���V�D�G�D�N�D�W�L�����W�•�N�H�W�L�F�L�Q�L�Q���E�L�U���P�D�U�N�D�\�D���\�|�Q�H�O�L�N���V�D�K�L�S���R�O�G�X�ù�X���\�D���G�D���H�G�L�Q�G�L�ù�L���R�O�X�P�O�X���W�X�W�X�P�O�D�U�×�Q��

�G�H�U�H�F�H�V�L���Y�H���J�H�O�H�F�H�N�W�H���G�H���E�X���P�D�U�N�D�\�×���W�H�N�U�D�U���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�����0�D�U�N�D���V�D�G�D�N�D�W�L����
�•�U�•�Q�•�Q�� �N�D�O�L�W�H�V�L�Q�L�Q�� �D�O�J�×�O�D�Q�P�D�V�×�Q�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �P�D�U�N�D�� �L�O�H�� �L�O�J�L�O�L�� �E�L�U�L�N�H�Q�� �X�Q�V�X�U�O�D�U�G�D�Q�� �N�D�\�Q�D�N�O�D�Q�D�Q��
mem�Q�X�Q�L�\�H�W���\�D���G�D���P�H�P�Q�X�Q�L�\�H�W�V�L�]�O�L�N�W�H�Q���G�H���G�R�ù�U�X�G�D�Q�� �H�W�N�L�O�H�Q�L�U�����0�R�Z�H�Q���Y�H���0�L�Q�R�U���� ������������������������ �%�X��
�G�R�\�X�P�� �G�D�K�D�� �V�R�Q�U�D�N�L�� �V�D�W�×�Q�� �D�O�P�D�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�� �G�R�ù�U�X�G�D�Q�� �H�W�N�L�O�H�P�H�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �W�•�N�H�W�L�F�L�Q�L�Q��
�P�D�U�N�D�G�D�Q���R�O�X�P�O�X���G�R�\�X�P���H�O�G�H���H�W�P�H�V�L���Y�H���J�H�O�H�F�H�N���G�|�Q�H�P���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�G�D���G�D���D�O�W�H�U�Q�D�W�L�I�O�H�U�H���U�D�ù�P�H�Q��
�D�\�Q�×���P�D�U�N�D�\�×���V�H�o�P�H�V�L���P�D�U�N�D���G�R�\�X�P�X�Q�X�Q���|�W�H�V�L�Q�G�H���P�D�U�N�D���V�D�G�D�N�D�W�L���N�D�Y�U�D�P�×�Q�×���R�U�W�D�\�D���o�×�N�D�U�P�D�N�W�D�G�×�U��
���.�D�U�S�D�W���$�N�W�X�ù�O�X������������������������ 

�0�D�U�N�D���V�D�G�D�N�D�W�L�����E�L�O�L�Q�o�O�L�G�L�U�����W�H�V�D�G�•�I�L���G�H�ù�L�O�G�L�U�����'�D�Y�U�D�Q�×�ü�V�D�O���E�L�U���W�H�S�N�L�G�L�U�����%�H�O�O�L���E�L�U���]�D�P�D�Q���G�L�O�L�P�L�Q�G�H��
�R�O�X�ü�X�U���� �.�D�U�D�U�� �Y�H�U�L�F�L�� �E�L�U�L�P�� �W�D�U�D�I�×�Q�G�D�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�L�U���� �%�L�U�G�H�Q�� �o�R�N�� �D�O�W�H�U�Q�D�W�L�I�� �P�D�U�N�D�Q�×�Q�� �V�|�]�� �N�R�Q�X�V�X��
�R�O�G�X�ù�X���E�L�U���R�U�W�D�P�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�L�U�����.�D�U�D�U���Y�H�U�P�H���Y�H���G�H�ù�H�U�O�H�Q�G�L�U�P�H���L�ü�O�H�P�O�H�U�L�Q�G�H�Q���V�R�Q�U�D���R�U�W�D�\�D���o�×�N�D�Q��
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Kaynak:  David Aeker, Managing Brand Equity -Capitilizing on the Value of a Brand Name, New York, 1991, 
s. 17. 
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�J�|�U�V�H�O�� �W�D�V�D�U�×�P�� �|�ù�H�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �R�O�D�Q�� �D�P�E�O�H�P�O�H�U�� �J�|�V�W�H�U�L�O�H�F�H�N�� �Y�H�� �E�X�� �D�P�E�O�H�P�O�H�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D����
�P�D�U�N�D�Q�×�Q���K�D�W�×�U�O�D�Q�×�U�O�×�N�����E�H�ù�H�Q�P�H���Y�H���o�D�ù�U�×�ü�×�P���G�•�]�H�\�O�H�U�L���V�D�S�W�D�Q�P�D�\�D���o�D�O�×�ü�×�O�D�F�D�N�W�×�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���.�D�S�V�D�P�×���Y�H���<�|�Q�W�H�P�L 
�%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�� �W�R�S�O�D�P�D�� �\�|�Q�W�H�P�L�� �R�O�D�U�D�N�� �D�Q�N�H�W�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�P�D�V�\�D�·�Q�×�Q�� �0�H�U�]�L�I�R�Q��

�L�O�o�H�V�L�Q�G�H�� �<�•�]�� �\�•�]�H�� �D�Q�N�H�W�� �\�|�Q�H�W�L�P�L�� �� �X�\�J�X�O�D�Q�D�U�D�N�� �\�D�S�×�O�P�×�ü�W�×�U���� �g�U�Q�H�N�O�H�P�� �o�H�U�o�H�Y�H�V�L�� �R�O�X�ü�W�X�U�X�U�N�H�Q��
�,�Q�W�H�U�E�U�D�Q�G���������������\�×�O�×�Q�×�Q���H�Q���G�H�ù�H�U�O�L�����������P�D�U�N�D�V�×�Q�G�D�Q���D�O�×�Q�D�U�D�N���\�D�S�×�O�P�×�ü�W�×�U�����$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�F�D�N��
�D�Q�N�H�W���I�R�U�P�O�D�U�×���R�O�X�ü�W�X�U�X�O�X�U�N�H�Q���X�O�X�V�D�O���Y�H���X�O�X�V�O�D�U�D�U�D�V�×���E�D�]�G�D���\�D�S�×�O�D�Q���D�N�D�G�H�P�L�N���o�D�O�×�ü�P�D�O�D�U���L�Q�F�H�O�H�Q�P�L�ü��
�R�O�X�S���D�ü�D�ù�×�G�D�N�L���E�L�O�J�L�O�H�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���Q�L�K�D�L���D�Q�N�H�W���I�R�U�P�X���K�D�]�×�U�O�D�Q�P�×�ü�W�×�U�� �%�L�U�L�Q�F�L���E�|�O�•�P�����´�F�L�Q�V�L�\�H�W�µ����
�´�\�D�ü�µ���� �´�H�ù�L�W�L�P�� �G�X�U�X�P�X�µ���� �´�P�H�V�O�H�N�µ���� �´�D�\�O�×�N�� �J�H�O�L�U�µ���� �´�H�N�R�Q�R�P�L�N�� �G�X�U�X�P�X�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�µ���� �'�L�ù�H�U��
�E�|�O�•�P�O�H�U�G�H�� �L�V�H���� �´�7�•�N�H�W�L�F�L�� �7�H�P�H�O�O�L���0�D�U�N�D�� �'�H�ù�H�U�L�·�Q�L�Q�� �g�O�o�•�O�P�H�V�L�µ�Q�H�� �G�|�Q�•�N�� �V�R�U�X�O�D�U�×�Q�� �\�H�U�� �D�O�G�×�ù�×��
�E�|�O�•�P�G�•�U. 
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�$�Q�N�H�W�H���N�D�W�×�O�D�Q�O�D�U�×�Q���G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�H���L�O�L�ü�N�L�Q���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�P�H���F�L�Q�V�L�\�H�W�����\�D�ü�����H�ù�L�W�L�P��

�Y�H�� �D�L�O�H�O�H�U�L�Q�� �R�U�W�D�O�D�P�D�� �D�\�O�×�N�� �J�H�O�L�U�L���N�U�L�W�H�U�O�H�U�L�� �J�|�]�� �|�Q�•�Q�G�H�� �E�X�O�X�Q�G�X�U�X�O�D�U�D�N�� �\�D�S�×�O�P�×�ü�W�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�\�•�]�G�H�� ���������� �V�×�� �H�U�N�H�N���� �\�•�]�G�H�� ���������� �L�V�H�� �N�D�G�×�Q�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �E�•�\�•�N�� �o�R�ù�X�Q�O�X�ù�X�Q�X�� �H�U�N�H�N�O�H�U��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 
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�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���������������������\�D�ü���Y�H���D�O�W�×����%40,7  26-35, %12si  36-���������������V�×������-�������\�D�ü���D�U�D�O�×�ù�×�Q�G�D�G�×�U�����%�X��
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�R�O�P�D�V�×���P�D�U�N�D���W�H�U�F�L�K�O�H�U�L�Q�H���Q�D�V�×�O���E�L�U���H�W�N�L���H�W�W�L�ù�L���D�o�×�V�×�Q�G�D�Q���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�� 
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�$�Q�N�H�W�H���N�D�W�×�O�D�Q�O�D�U�×�Q���������������·�X���O�L�V�D�Q�V���������������·�L���R�U�W�D�|�ù�U�H�W�L�P�������������·�L���\�•�N�V�H�N�O�L�V�D�Q�V���Y�H���G�R�N�W�R�U�D�������������·�L 

�L�V�H���L�O�N�|�ù�U�H�W�L�P���P�H�]�X�Q�X�G�X�U�����(�ù�L�W�L�P���V�H�Y�L�\�H�O�H�U�L�Q�H���J�|�U�H���P�D�U�N�D���W�H�U�F�L�K�O�H�U�L���G�H�ù�L�ü�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�G�D��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q���H�ù�L�W�L�P���G�•�]�H�\�L�Q�L�Q���\�•�N�V�H�N���R�O�P�D�V�×���V�R�Q�X�o���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�D�E�L�O�H�F�H�ù�L���V�|�\�O�H�Q�H�E�L�O�L�U�� 

 
 
 
 
 

 
 
 
 

�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���*�H�O�L�U���'�X�U�X�P�X 
       
�$�Q�N�H�W�H�� �N�D�W�×�O�D�Q�O�D�U�×�Q�� ���� ���������� �L���� ������-500 ve 3000-���������� �D�U�D�V�×�� �•�F�U�H�W�� �D�O�P�D�N�W�D�G�×�U���� �������������� ��������-1600  

%12,4, 250-���������J�H�O�L�U���D�U�D�V�×�Q�G�D���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�� 
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�$�Q�N�H�W�H�� �N�D�W�×�O�D�Q�O�D�U�×�Q�� �+�D�Q�J�L�� �•�U�•�Q���J�U�X�S�O�D�U�×�Q�×�� �V�D�W�×�Q�� �D�O�×�U�N�H�Q�� �P�D�U�N�D�\�D�� �|�Q�H�P�� �Y�H�U�L�U�V�L�Q�L�]�"�� �6�R�U�X�V�X�Q�D��

�������������W�H�N�Q�R�O�R�M�L�N���•�U�•�Q�����������������J�L�\�L�P�����������������N�R�]�P�H�W�L�N���•�U�•�Q���������������J�×�G�D���•�U�•�Q�O�H�U�L�Q�L���F�H�Y�D�S���Y�H�U�P�L�ü�O�H�U�G�L�U����
�<�H�Q�L���L�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���J�•�Q�•�P�•�]�G�H���G�D�K�D���I�D�]�O�D���N�X�O�O�D�Q�×�O�P�D�V�×���H�Q���\�•�N�V�H�N���R�U�D�Q�×�Q���W�H�N�Q�R�O�R�M�L�N���•�U�•�Q��
�o�×�N�P�D�V�×���D�U�D�V�×�Q�G�D���S�D�U�D�O�H�O�O�L�N���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U�� 
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�$�Q�N�H�W�H�� �N�D�W�×�O�D�Q�O�D�U�×�Q�� �����������·�•�� �\�H�Q�L�O�L�N�O�H�U�H�� �|�Q�F�•�� �R�O�P�D�V�×���� ���� ���������·�V�L�� �D�P�E�D�O�D�M�×�Q�� �o�H�N�L�F�L�� �R�O�P�D�V�×���� �������·�L��

�U�H�N�O�D�P�O�D�U�×�Q�� �P�H�U�D�N�� �X�\�D�Q�G�×�U�P�D�V�×���� �����·�L�� �L�O�J�L�� �X�\�D�Q�G�×�U�P�D�V�×�� �Y�H�� ���������·�•�� �D�P�E�O�H�P�L�Q�L�Q�� �J�|�]�H�� �o�D�U�S�P�D�V�×��
�F�H�Y�D�S�O�D�U�×�Q�×���Y�H�U�P�L�ü�O�H�U�G�L�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���N�R�Q�X�V�X���R�O�D�Q���J�|�U�V�H�O���W�D�V�D�U�×�P���|�ù�H�O�H�U�L�Q�L�Q���|�Q�H�P�L���E�X�U�D�G�D���R�U�W�D�\�D��
�o�×�N�P�D�N�W�D�G�×�U���� �$�P�E�D�O�D�M�×�Q�� �o�H�N�L�F�L�� �R�O�P�D�V�×�� �P�D�U�N�D�� �W�H�U�F�L�K�L�Q�H�� �H�W�N�L�� �H�G�H�Q�� �I�D�N�W�|�U�O�H�U�L�Q�� �E�D�ü�×�Q�G�D�� �J�H�O�G�L�ù�L��
�J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�û�H�N�L�O���������0�D�U�N�D�G�D���(�Q���(�W�N�L�O�H�\�L�F�L���g�ù�H 
 
�%�L�U���P�D�U�N�D�G�D���V�L�]�L���H�Q���o�R�N���Q�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�"���6�R�U�X�V�X�Q�D���N�D�W�×�O�×�P�F�×�O�D�U�����������������U�H�Q�N�����������������O�R�J�R����������������

�D�P�E�O�H�P���� ������������ �V�O�R�J�D�Q�� �F�H�Y�D�S�O�D�U�×�Q�×�� �Y�H�U�P�L�ü�O�H�U�G�L�U���� �%�X�� �V�R�Q�X�o�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P��
�|�ù�H�O�H�U�L�Q�L�Q���P�D�U�N�D���W�H�U�F�L�K�O�H�U�L�Q�G�H���Y�H���•�U�•�Q�•�Q���V�D�W�×�Q���D�O�×�Q�P�D�V�×�Q�G�D���|�Q�H�P�O�L���E�L�U���I�D�N�W�|�U���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U�� 

�û�H�N�L�O���������h�U�•�Q���$�P�E�O�H�P�L���/�R�J�R�V�X�Q�X�Q���6�D�W�×�Q���$�O�P�D���7�H�U�F�L�K�L�Q�H���(�W�N�L�V�L 
 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�����������������·�V�L���H�W�N�L�O�H�G�L�ù�L�Q�L�������������·�L���H�W�N�L�O�H�P�H�G�L�ù�L�Q�L���������������·�•���o�R�N���H�W�N�L�O�H�G�L�ù�L�Q�L���������������·�V�L���K�L�o��

�H�W�N�L�O�H�P�H�G�L�ù�L�Q�L�� �����·�X�� �I�L�N�U�L�P�� �\�R�N�� �V�H�o�H�Q�H�ù�L�Q�L���L�ü�D�U�H�W�O�H�P�L�ü�O�H�U�G�L�U���� �$�P�E�O�H�P�� �Y�H���O�R�J�R�� �W�•�N�H�W�L�P�� �W�H�U�F�L�K�O�H�U�L�Q�L��
�E�H�O�L�U�O�H�\�H�Q���|�Q�H�P�O�L���I�D�N�W�|�U�O�H�U�G�H�Q�G�L�U�����*�|�U�V�H�O���W�D�V�D�U�×�P���|�ù�H�O�H�U�L�Q�L�Q���H�Q���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U�×�Q�G�D�Q���R�O�D�Q���O�R�J�R���Y�H��
�D�P�E�O�H�P�L�Q���V�D�W�×�Q���D�O�P�D���W�H�U�F�L�K�L�Q�G�H�N�L���H�W�N�L�V�L���N�D�W�×�O�×�P�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���G�D���R�U�W�D�\�D���N�R�\�X�O�P�X�ü�W�X�U�� 
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�û�H�N�L�O�����������$�P�E�Oem-�6�H�N�W�|�U���(�ü�O�H�ü�W�L�U�P�H�V�L 
 
�$�Q�N�H�W���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�D���6�W�D�U�E�X�F�N�V�·�X�Q���D�P�E�O�H�P�L���J�|�V�W�H�U�L�O�H�U�H�N�����K�D�Q�J�L���V�H�N�W�|�U�H���D�L�W���R�O�G�X�ù�X���V�R�U�X�O�P�X�ü�W�X�U����

�.�D�W�×�O�×�P�F�×�O�D�U�×�Q������ ���������·�L�� �L�o�H�F�H�N���V�H�N�W�|�U�•�Q�H���D�L�W���R�O�G�X�ù�X�Q�X���� �������·�•�� �R�W�R�P�R�W�L�Y���� �����������·�L�� �J�×�G�D���V�H�N�W�|�U�•�Q�H���D�L�W��
�R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� 

�û�H�N�L�O����������Amblem -�6�H�N�W�|�U���(�ü�O�H�ü�W�L�U�P�H�V�L 
 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �������·�L�� �$�X�G�L�� �P�D�U�N�D�V�×�Q�D�� �D�L�W�� �R�O�G�X�ù�X�Q�X�� �E�L�O�P�L�ü�O�H�U�G�L�U���� �%�X�� �V�R�Q�X�o�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P��

�|�ù�H�O�H�U�L�Q�L�Q�� �P�D�U�N�D�� �K�D�W�×�U�O�D�Q�×�U�O�×�ù�×�Q�D�� �H�W�N�L�V�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �%�X�� �|�ù�H�O�H�U�� �D�N�×�O�G�D�� �N�D�O�G�×�ù�×�� �L�o�L�Q�� �W�•�N�H�W�L�P��
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Abstract  
Cities are living spaces shaped by civilizations. The epoch of globalization we are in is forcing these areas to change 

In this process of change, it is important for cities to market their differences in order to sustain their assets. Nowadays, 
it is seen that cities are increasing their share in many factors such as consumers, investors and tourists in the world 
market, and they are starting to create an image and branding that will add value to them both nationally and 
internationally. Cities are in a process of applying all the innovations and changes brought about by the competitive 
environment by using media and other communication channels in order to become a brand city. However, in many 
respects such as city regulation, the child influence which is the smallest building stone of the society is not taken into 
consideration. The child, on the other hand, is too large to be ignored in the population of a city. In this context, cities 
need to consider the child factor and city administrations need to develop a child-friendly city construction that knows 
and applies children's rights, taking into consideration the concept of children. Being a child friendly city; a structure 
that provides children's participation in the city, a legal order, awareness of children's rights, the formation of safe 
playgrounds, and the possession of children from the streets and streets. The hygienic environment presented to children 
is taken into consideration, health conditions, drinking water of the city, outbreaks of children living in the city and levels 
of disease are also considered as being children friendly cities. Cities that try to keep children away from violence and that 
provide them can be described as child friendly (unicef.org.tr). In the context of these criteria, this study aims to reveal 
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to the concept of city branding. For this reason, it is aimed to introduce semi-structured interview technique from the 
local government stakeholders of the city, which is the most important factor in constructing the city as a child friendly 
city. Within the scope of the research, questions about the study will be directed to the selected groups as the sampling 
method. The data obtained from the interviews with the local government institutions will be analyzed in the NVVO 
program.  
Keywords:  Child Friendly, Urban Image, City Branding, Stakeholders, Local Governments  

 
�*�L�U�L�ü 
�*�•�Q�•�P�•�]�G�H���ü�H�K�L�U�O�H�U�����E�L�U�o�R�N���D�O�D�Q�G�D���G�L�ù�H�U���ü�H�K�L�U�O�H�U�O�H���U�H�N�D�E�H�W���L�o�L�Q�G�H�G�L�U���Y�H���R�O�X�ü�D�Q���U�H�N�D�E�H�W���N�R�ü�X�O�D�U�×��

�o�H�U�o�H�Y�H�V�L�Q�G�H���ü�H�K�U�L�Q���P�D�U�N�D���R�O�P�D�V�×���D�G�×�Q�D���o�D�O�×�ü�P�D�O�D�U�D���\�|�Q�H�O�P�H�N�W�H�G�L�U�����0�D�U�N�D�O�D�ü�P�D�����U�H�N�D�E�H�W���D�Y�D�Q�W�D�M�×��
�V�D�ù�O�D�P�D�N���L�o�L�Q���J�•�o�O�•���E�L�U���D�U�D�o�W�×�U�����+�R�O�W�����������������������û�H�K�L�U�O�H�U���G�H���E�X���D�U�D�F�×���N�X�O�O�D�Q�D�U�D�N���J�H�O�L�ü�L�P�L�Q�H���Y�H���W�D�Q�×�W�×�P�×�Q�D��
�]�H�P�L�Q�� �K�D�]�×�U�O�D�P�D�N�W�D���� �H�N�R�Q�R�P�L�N���� �V�R�V�\�D�O���� �N�•�O�W�•�U�H�O�� �X�Q�V�X�U�O�D�U�×�� �E�•�Q�\�H�V�L�Q�G�H�� �E�D�U�×�Q�G�×�U�D�E�L�O�H�Q�� �E�L�U�� �\�D�S�×�\�×��
�N�D�]�D�Q�P�D�\�D�� �o�D�O�×�ü�P�D�N�W�D�G�×�U���� �.�D�Y�D�U�D�W�]�L�]�V�·�H�� �������������� �������� �J�|�U�H�� �ü�H�K�L�U�� �P�D�U�N�D�V�×�� �ü�H�K�U�L�Q�� �J�H�O�L�ü�L�P�L�Q�H�� �N�D�W�N�×��
�V�D�ù�O�D�\�D�Q�� �H�Q�� �|�Q�H�P�O�L�� �X�Q�V�X�U�� �R�O�D�U�D�N�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U�� �Y�H�� �ü�H�K�L�U�O�H�U�L�Q���N�H�Q�G�L�O�H�U�L�Q�L�� �D�\�U�×�W�� �H�W�W�L�U�H�E�L�O�P�H�V�L��
�D�o�×�V�×�Q�G�D�Q���E�L�U���D�U�D�o���G�X�U�X�P�X�Q�G�D�G�×�U�����û�H�K�L�U�O�H�U�L�Q���P�D�U�N�D���K�D�O�L�Q�H���J�H�O�P�H�V�L���L�V�H���N�×�V�D���V�•�U�H�G�H���R�O�X�ü�D�Q���E�L�U���R�O�D�\��
�G�H�ù�L�O�G�L�U���� �%�D�]�×�� �ü�H�K�L�U�O�H�U�L�Q�� �P�D�U�N�D�� �K�D�O�L�Q�H�� �J�H�O�P�H�V�L�� �\�×�O�O�D�U�� �D�O�D�E�L�O�P�H�N�W�H�G�L�U���� �*�•�Q�•�P�•�]�G�H�� �L�V�H�� �W�H�N�Q�R�O�R�M�L�� �Y�H��
�L�O�H�W�L�ü�L�P�L�Q���J�H�O�L�ü�L�P�L���E�X���V�•�U�H�F�L���K�×�]�O�D�Q�G�×�U�D�E�L�O�P�H�N�W�H�G�L�U�����7�H�R�U�L�N���R�O�D�U�D�N���K�H�U���ü�H�K�L�U���Y�H�\�D���E�|�O�J�H���´�P�D�U�N�D���ü�H�K�L�U�µ��
�R�O�P�D���S�R�W�D�Q�V�L�\�H�O�L�Q�L���E�•�Q�\�H�V�L�Q�G�H���E�D�U�×�Q�G�×�U�G�×�ù�×�Q�G�D�Q���´�P�D�U�N�D���ü�H�K�L�U�µ���R�O�D�E�L�O�L�U���G�L�\�H�Q���,�ü�×�N���Y�H���(�U�G�H�P�·�H����������������
�������� �J�|�U�H���� �ü�H�K�U�L�Q�� �G�L�Q�D�P�L�N�O�H�U�L�Q�L�� �K�D�U�H�N�H�W�H�� �J�H�o�L�U�H�U�H�N���� �X�]�X�Q�� �V�R�O�X�N�O�X���� �E�L�O�L�P�V�H�O�� �Y�H�U�L�O�H�U�� �×�ü�×�ù�×�Q�G�D�� �E�D�]�×��
�o�D�O�×�ü�P�D�O�D�U�×�Q�� �\�•�U�•�W�•�O�P�H�V�L�� �J�H�U�H�N�O�L�G�L�U���� �û�H�K�L�U�O�H�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�V�×�Q�G�D�N�L�� �H�Q�� �|�Q�H�P�O�L�� �X�Q�V�X�U�� �L�\�L��
�\�|�Q�H�W�L�O�H�E�L�O�P�H�V�L�G�L�U�� �Y�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �ü�H�K�L�U�� �\�|�Q�H�W�L�F�L�O�H�U�L�Q�H�� �|�Q�H�P�O�L�� �V�R�U�X�O�X�N�O�D�U�� �G�•�ü�P�H�N�W�H�G�L�U��
���=�H�U�H�Q�����������������������������û�H�K�L�U���\�|�Q�H�W�L�F�L�O�H�U�L���ü�H�K�L�U�O�H�U�L�Q���J�•�Q�•�P�•�]���o�D�ù�×�Q�G�D�N�L���G�H�ù�L�ü�L�P���V�•�U�H�F�L�Q�H���J�H�o�H�U�H�N���P�D�U�N�D��
�R�O�P�D�V�×�Q�×�� �L�V�W�H�P�H�N�W�H�G�L�U���� �'�R�O�D�\�×�V�×�\�O�D�� �\�|�Q�H�W�L�F�L�O�H�U�L�Q�� �|�Q�F�H�O�L�N�O�H�� �\�D�ü�D�Q�D�E�L�O�L�U�� �E�L�U�� �ü�H�K�L�U�� �R�O�X�ü�W�X�U�P�D�\�×��
�K�H�G�H�I�O�H�P�H�V�L���J�H�U�H�N�P�H�N�W�H�G�L�U�����d�•�Q�N�•���ü�H�K�L�U�O�H�U�L�Q���G�H�ù�L�ü�L�P���Y�H���J�H�O�L�ü�L�P�L�Q�G�H�Q���K�H�U���ü�H�N�L�O�G�H���H�W�N�L�O�H�Q�H�F�H�N���R�O�D�Q��
�J�X�U�X�S���|�Q�F�H�O�L�N�O�H���L�o�L�Q�G�H���L�N�D�P�H�W���H�G�H�Q���L�Q�V�D�Q�O�D�U�G�×�U�����+�H�U�V�W�H�L�Q���Y�H���-�D�I�I�H��������������������-�������·�H���J�|�U�H�����ü�H�K�L�U���L�O�H���L�O�J�L�O�L��
�o�D�O�×�ü�P�D�O�D�U�G�D�� �D�P�D�o�O�D�U�×�Q�� �R�U�W�D�\�D�� �N�R�Q�X�S���� �\�H�U�H�O�� �V�D�N�L�Q�O�H�U�� �Y�H�� �W�•�P�� �L�O�J�L�O�L�� �S�D�\�G�D�ü�O�D�U�×�� �V�•�U�H�F�H�� �G�D�K�L�O�� �H�W�P�H�N��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �ü�H�K�L�U�� �\�|�Q�H�W�L�F�L�O�H�U�L�Q�L�Q�� �K�D�O�N�D�� �\�|�Q�H�O�L�N�� �o�D�O�×�ü�P�D�O�D�U�O�D�� �\�D�ü�D�Q�D�E�L�O�L�U �E�L�U�� �ü�H�K�L�U��
�R�O�X�ü�W�X�U�P�D�\�×���D�P�D�o�O�D�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�D�G�D���E�D�N�×�O�G�×�ù�×�Q�G�D���ü�H�K�L�U�O�H�U�L�Q���G�H�ù�L�ü�L�P���Y�H���J�H�O�L�ü�L�P��
�V�•�U�H�F�L�Q�G�H���E�D�ü�O�D�W�×�O�D�Q���o�D�O�×�ü�P�D�O�D�U�G�D���W�R�S�O�X�P�X�Q���H�Q���|�Q�H�P�O�L���Y�H���H�Q���N�•�o�•�N���J�U�X�E�X���R�O�D�Q���o�R�F�X�N���H�W�N�H�Q�L�Q�L�Q���J�|�]��
�|�Q�•�Q�H�� �D�O�×�Q�P�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �2�\�V�D�N�L�� �o�R�F�X�N�O�D�U�� �G�•�Q�\�D�Q�×�Q�� �K�H�U�� �\�H�U�L�Q�G�H�N�L�� �•�O�N�H�O�H�U�G�H�� �Q�•�I�X�V�X�Q��
�|�Q�H�P�O�L���E�L�U���E�|�O�•�P�•�Q�•���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����&�K�X�U�F�K�P�D�Q�������������������������Y�H���o�R�F�X�N�����W�R�S�O�X�P�O�D�U�×�Q���H�Q���o�R�N���|�Q�H�P��
�Y�H�U�G�L�ù�L���X�Q�V�X�U���G�X�U�X�P�X�Q�G�D�G�×�U�����ú�V�W�H�U���H�ù�L�W�L�P���L�V�W�H�U���\�D�ü�D�P���L�V�W�H�U�V�H���R�\�X�Q���\�D���G�D���J�•�Y�H�Q�O�L�N���D�o�×�V�×�Q�G�D�Q���R�O�V�X�Q��
�E�L�U�o�R�N�� �D�O�D�Q�� �Y�H�� �N�D�W�H�J�R�U�L�G�H�� �E�L�U�� �ü�H�K�U�L�Q�� �o�R�F�X�ù�D�� �\�|�Q�H�O�L�N�� �R�O�X�P�O�X�� �Y�H�� �\�D�ü�D�Q�D�E�L�O�L�U�� �D�O�D�Q�O�D�U�� �R�O�X�ü�W�X�U�P�D�V�×��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �ü�H�K�L�U�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�G�D�N�L�� �D�G�×�P�O�D�U�×�Q�×�Q�� �L�Q�V�D�Q�� �R�O�J�X�V�X�Q�G�D�Q�� �\�R�O�D��
�o�×�N�×�O�G�×�ù�×�Q�×���Y�H���o�R�F�X�N���X�Q�V�X�U�X�Q�D���\�|�Q�H�O�L�N���o�D�O�×�ü�P�D�O�D�U�×���L�o�L�Q�G�H���E�D�U�×�Q�G�×�U�D�Q���E�L�U���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���D�G�×�Q�D��
�E�•�\�•�N�� �|�O�o�•�G�H�� �|�Q�H�P�O�L�� �D�G�×�P�O�D�U�� �N�D�]�D�Q�D�E�L�O�H�F�H�ù�L�Q�L�� �V�|�\�O�H�\�H�E�L�O�P�H�N�� �P�•�P�N�•�Q�G�•�U���� �û�H�K�U�L�Q�� �o�R�F�X�ù�D��
�\�D�ü�D�Q�D�E�L�O�L�U���D�O�D�Q�O�D�U���N�D�W�D�U�D�N���G�L�ù�H�U���ü�H�K�L�U�O�H�U�G�H�Q���I�D�U�N�O�×���N�R�ü�X�O�O�D�U�×���V�X�Q�P�D�V�×���o�R�F�X�N���G�R�V�W�X���E�L�U���ü�H�K�L�U���R�O�D�U�D�N��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U���E�L�U�� �\�D�S�×�Q�×�Q���V�D�ù�O�D�Q�P�D�V�×�� �ü�H�K�U�L�Q���P�D�U�N�D���R�O�P�D�V�×�Q�×�� �G�H�V�W�H�N�O�H�P�H�N�W�H�G�L�U���� �%�X�� �o�D�O�×�ü�P�D���ü�H�K�U�L�Q��
�E�X���D�Q�O�D�P�G�D���P�D�U�N�D�O�D�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���*�•�P�•�ü�K�D�Q�H�·�\�H���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×�Q�×���R�U�W�D�\�D���N�R�\�P�D�\�×��
�D�P�D�o�O�D�P�D�N�W�D�G�×�U�����%�X���Q�H�G�H�Q�O�H���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���L�Q�ü�D���H�G�L�O�P�H�V�L�Q�G�H���H�Q���|�Q�H�P�O�L���H�W�N�H�Q���R�O�D�Q���ü�H�K�U�L�Q��
�\�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×���L�O�H���Y�H�U�L�O�H�U�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�� 

 
1. Problem 
�1�H���N�D�G�D�U���o�R�N���ü�H�K�L�U���Y�D�U�V�D���E�L�U���ü�H�K�U�L�Q���Q�H���R�O�G�X�ù�X�Q�X���D�O�J�×�O�D�P�D�Q�×�Q���G�D���R���N�D�G�D�U���\�R�O�X���Y�D�U�G�×�U�����6�H�Q�Q�H�W����

�����������������������%�X���E�D�ù�O�D�P�G�D���E�D�N�×�O�G�×�ù�×�Q�G�D���ü�H�K�L�U�O�H�U�L���D�O�J�×�O�D�P�D�Q�×�Q���Y�H���D�O�J�×�O�D�U�×���R�O�X�ü�W�X�U�D�E�L�O�P�H�Q�L�Q���E�L�U�o�R�N���\�R�O�X��
�E�X�O�X�Q�D�E�L�O�P�H�N�W�H�G�L�U���� �.�•�U�H�V�H�O�O�H�ü�P�H���Y�H�� �W�H�N�Q�R�O�R�M�L�Q�L�Q�� �K�×�]�O�D�� �J�H�O�L�ü�P�H�V�L�Q�H�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �V�R�Q�� �\�×�O�O�D�U�G�D��
�ü�H�K�L�U�O�H�U�L�Q���L�P�D�M�O�D�U�×�����I�D�D�O�L�\�H�W�O�H�U�L���Y�H���H�O�L�Q�G�H���E�X�O�X�Q�D�Q���G�H�ù�H�U�O�H�U�L���N�X�O�O�D�Q�P�D�����W�D�Q�×�W�P�D�����P�D�U�N�D���K�D�O�L�Q�H���J�H�W�L�U�P�H��
�\�D�U�×�ü�O�D�U�×�� �G�D�� �K�×�]�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �|�Q�H�P�L�� �D�U�W�P�D�N�W�D���� �ü�H�K�U�L�Q�� �\�D�S�×�V�×�Q�D��
�X�\�J�X�Q�O�X�ù�X�� �L�o�H�U�H�Q���I�L�N�L�U�O�H�U���J�H�O�L�ü�W�L�U�L�O�P�H�N�W�H�G�L�U���� �%�X�� �J�H�O�L�ü�L�P�O�H�U�O�H���H�Q���o�R�N���L�O�J�L�O�H�Q�P�H�V�L�� �J�H�U�H�N�H�Q���\�D�S�×�� �\�H�U�H�O��
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�\�|�Q�H�W�L�P�O�H�U�G�L�U���� �û�H�K�L�U�O�H�U�L�Q�� �\�|�Q�H�W�L�P�G�H�N�L�� �S�D�\�G�D�ü�O�D�U�×�� �E�X�� �I�L�N�L�U�O�H�U�L�Q�� �X�\�J�X�Q�O�X�ù�X�Q�D�� �Y�H�� �X�\�J�X�O�D�Q�D�E�L�O�L�U�O�L�ù�L��
�•�]�H�U�L�Q�G�H�� �G�X�U�D�U�D�N�� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�J�X�V�X�Q�X�� �E�•�Q�\�H�O�H�U�L�Q�G�H�� �\�D�ü�D�W�P�D�\�D �o�D�O�×�ü�W�×�U�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �J�H�Q�H�O��
�D�Q�O�D�P�G�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �Y�H�� �S�D�\�G�D�ü�O�D�U�×�� �V�W�U�D�W�H�M�L�N�� �S�O�D�Q�O�D�U�� �Y�H�� �\�|�Q�H�W�L�P�O�H�U�� �J�H�O�L�ü�W�L�U�P�H�G�H�Q��
�X�\�J�X�O�D�P�D���D�ü�D�P�D�V�×�Q�D���J�H�o�P�H�N�W�H�G�L�U�O�H�U�����%�X���Q�H�G�H�Q�O�H���L�O�N���R�O�D�U�D�N���E�H�O�O�L���S�O�D�Q�O�D�U���G�D�K�L�O�L�Q�G�H���Y�H���ü�H�K�L�U�G�H���L�N�D�P�H�W��
�H�G�H�Q���L�Q�V�D�Q�O�D�U���E�D�]���D�O�×�Q�D�U�D�N���J�L�U�L�ü�L�P�O�H�U�G�H���E�X�O�X�Q�X�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����$�N�V�R�\�·�X�Q�������������� �G�H�G�L�ù�L���J�L�E�L���´bir 
�ü�H�K�U�L���� �´�P�D�U�N�D�� �ü�H�K�L�U�µ�� �\�D�S�P�D�Q�×�Q�� �D�P�D�F�×���� �K�D�Y�D�O�×�� �E�L�U�� �N�L�P�O�L�ù�H�� �V�D�K�L�S�� �R�O�P�D�N�� �G�H�ù�L�O�� daha fazla turist 
�o�H�N�P�H�N��  �\�D�W�×�U�×�P�O�D�U�×�� �F�D�Q�O�D�Q�G�×�U�P�D�N���� �G�H�ù�H�U�O�L�� �N�D�W�N�×�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�N�� �\�D�U�D�W�×�F�×�� �L�Q�V�D�Q�O�D�U�×�� �N�H�Q�W�W�H�� �\�D�ü�D�P�D�\�D�� �L�N�Q�D��
�H�W�P�H�N�W�L�U���� �1�L�K�D�L�� �D�P�D�o���� �ü�H�K�U�L�Q�� �N�D�O�N�×�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N���� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�D�� �G�D�K�D�� �L�\�L�� �K�D�\�D�W�� �V�X�Q�P�D�N���� �R�Q�O�D�U�×�Q��
�P�X�W�O�X�O�X�N�O�D�U�×�Q�×�� �D�U�W�×�U�P�D�N�W�×�U�µ�� �%�X�� �Q�L�K�D�L�� �D�P�D�o�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �L�O�N�� �R�O�D�U�D�N��
�ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�� �N�L�W�O�H�Q�L�Q�� �L�\�L�� �E�L�U�� �\�D�ü�D�P�� �V�•�U�P�H�V�L�Q�L�� �V�D�ù�O�D�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�L����
�P�X�W�O�X�� �E�L�U�H�\�O�H�U�� �Y�H�� �P�X�W�O�X�� �ü�H�K�L�U�G�H�Q�� �G�R�ù�D�Q�� �E�L�U�� �D�O�W�� �\�D�S�×�� �L�O�H�� �P�D�U�N�D�O�D�ü�P�D�Q�×�Q�� �J�H�U�o�H�N�O�H�ü�H�E�L�O�H�F�H�ù�L�Q�L��
�V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�����.�X�U�X�P�O�D�U���E�X���R�O�X�ü�X�P�O�D�U���L�o�L�Q���o�D�O�×�ü�P�D�O�D�U���\�D�S�D�U�D�N���ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q���L�Q�V�D�Q�O�D�U�D��
�\�D�ü�D�Q�D�E�L�O�L�U�� �Y�H�� �P�X�W�O�X �R�O�G�X�N�O�D�U�×�� �ü�H�K�L�U�� �R�O�J�X�V�X�Q�X�� �Y�H�U�L�U�L�O�H�U�V�H�� �L�Q�V�D�Q�O�D�U�� �ü�H�K�L�U�G�H�� �P�H�F�E�X�U�L�\�H�W�W�H�Q�� �\�D�ü�D�P�D��
�G�•�ü�•�Q�F�H�V�L�Q�G�H�Q���Y�D�]�J�H�o�H�U�H�N�����]�H�Y�N���D�O�D�U�D�N���\�D�ü�D�\�D�F�D�N���E�X���o�H�P�E�H�U���J�H�Q�L�ü�O�H�\�H�U�H�N���ü�H�K�L�U�G�H���\�D�ü�D�P�D�\�×���L�V�W�H�\�H�Q��
�L�Q�V�D�Q���V�D�\�×�V�×���I�D�]�O�D�O�D�ü�D�E�L�O�H�F�H�ù�L�Q�L���|�Q�J�|�U�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U������ 

�*�•�Q�•�P�•�]���ü�H�K�L�U�O�H�U�L���P�D�U�N�D���R�O�P�D�N���D�G�×�Q�D���E�L�U�o�R�N���D�O�D�Q�G�D���\�D�U�×�ü�D���J�L�U�P�H�N�W�H���Y�H���L�Q�V�D�Q�O�D�U�D���\�D�ü�D�Q�D�E�L�O�L�U��
�D�O�D�Q�O�D�U�� �V�D�ù�O�D�P�D�\�×�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U���� �ú�Q�V�D�Q�O�D�U�� �ü�H�K�L�U�O�H�U�L�� �W�H�U�F�L�K�� �H�G�H�U�N�H�Q�� �E�L�U�o�R�N�� �H�W�N�H�Q�L�� �J�|�]�� �|�Q�•�Q�H��
�D�O�P�D�N�W�D�G�×�U���� �%�X�Q�O�D�U�� �L�ü�� �N�R�ü�X�O�O�D�U�×���� �\�D�ü�D�P�� �V�W�D�Q�G�D�U�W�O�D�U�×�Q�D�� �X�\�J�X�Q�O�X�N���� �H�ù�L�W�L�P�� �Y�H�� �o�R�F�X�N�� �J�L�E�L�� �X�Q�V�X�U�O�D�U��
ola�E�L�O�P�H�N�W�H�G�L�U���� �ú�Q�V�D�Q�O�D�U�� �L�ü�O�H�U�L�Q�G�H�Q�� �G�R�O�D�\�×�� �E�H�O�O�L�� �ü�H�K�L�U�O�H�U�G�H�� �\�D�ü�D�P�D�N�W�D�� �\�L�Q�H�� �H�ù�L�W�L�P�O�H�U�L�� �L�o�L�Q�� �E�H�O�O�L��
�ü�H�K�L�U�O�H�U�L���W�H�U�F�L�K���H�W�P�H�N�W�H�G�L�U�����d�R�F�X�N�O�D�U�×�Q�×�Q���H�ù�L�W�L�P�L�����V�R�V�\�D�O���\�D�ü�D�Q�W�×�V�×�����J�•�Q�•�P�•�]���\�D�ü�D�P���Y�H���V�R�V�\�D�O���o�H�Y�U�H�G�H��
�G�H�ù�L�ü�L�P�O�H�U�G�H�Q���N�D�\�Q�D�N�O�D�Q�D�Q���V�H�E�H�S�O�H�U�G�H�Q���G�R�O�D�\�×���G�D���E�L�O�G�L�N�O�H�U�L���ü�H�K�L�U�O�H�U�L���W�H�U�F�L�K���H�W�P�H���G�X�U�X�P�X�Q�X�Q���V�|�]��
�N�R�Q�X�V�X�� �R�O�D�E�L�O�H�F�H�ù�L�Q�L�� �V�|�\�O�H�P�H�N�� �P�•�P�N�•�Q�G�•�U���� �%�X�� �H�W�N�H�Q�O�H�U�G�H�Q�� �\�R�O�D�� �o�×�N�D�U�D�N�� �ü�H�K�L�U�O�H�U�L�Q�� �o�R�F�X�N�O�D�U�D��
�\�D�ü�D�Q�D�E�L�O�L�U���E�L�U���R�U�W�D�P���V�X�Q�P�D�V�×���Y�H���D�G�×�Q�×���o�R�F�X�N���ü�H�K�U�L���R�O�D�U�D�N���G�X�\�X�U�P�D�V�×���¶�ü�H�K�L�U���L�P�D�M�×�Q�×���H�W�N�L�O�H�\�H�F�H�N���E�L�U��
�X�Q�V�X�U�G�X�U�·���G�H�Q�L�O�H�E�L�O�L�U�� 

�d�R�F�X�N���G�R�V�W�X�� �ü�H�K�L�U�O�H�U�G�H�� �o�R�F�X�N�O�D�U�×�Q�� �N�D�W�×�O�×�P�×�Q�D�� �L�P�N�D�Q�� �V�D�ù�O�D�\�D�Q�� �E�L�U�� �\�D�S�×���� �K�X�N�X�N�L�� �G�•�]�H�Q���� �o�R�F�X�N��
�K�D�N�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �E�L�O�L�Q�o�� �R�O�X�ü�W�X�U�P�D�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q�� �\�D�S�×�P�×���� �J�•�Y�H�Q�O�L�� �R�\�X�Q�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �R�O�X�ü�X�P�X�� �J�L�E�L��
�H�W�N�H�Q�O�H�U���\�H�U���D�O�P�D�N�W�D�G�×�U�����d�R�F�X�N�O�D�U�D���V�X�Q�X�O�D�Q���K�L�M�\�H�Q�L�N���R�U�W�D�P�O�D�U���J�|�]���|�Q�•�Q�H���D�O�×�Q�P�D�N�W�D�����V�D�ù�O�×�N���N�R�ü�X�O�O�D�U�×����
�ü�H�K�U�L�Q���L�o�P�H���V�X�\�X�����ü�H�K�L�U�G�H���\�D�ü�D�Q�D�Q���o�R�F�X�N���V�D�O�J�×�Q�O�D�U�×���Y�H���K�D�V�W�D�O�×�N���G�•�]�H�\�O�H�U�L���G�H���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�\�×��
�H�W�N�L�O�H�\�H�Q�� �X�Q�V�X�U�O�D�U�G�×�U���� �<�L�Q�H�� �o�R�F�X�N�O�D�U�×�� �ü�L�G�G�H�W�W�H�Q�� �X�]�D�N�� �W�X�W�P�D�\�D�� �o�D�O�×�ü�D�Q�� �Y�H�� �E�X�Q�X�� �V�D�ù�O�D�\�D�Q�� �ü�H�K�L�U�O�H�U��
�o�R�F�X�N�� �G�R�V�W�X�� �R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�G�L�U�L�O�H�E�L�O�P�H�N�W�H�G�L�U�� ���X�Q�L�F�H�I���R�U�J���W�U������ �� �%�X�� �N�U�L�W�H�U�O�H�U�� �E�D�ù�O�D�P�×�Q�G�D�� �E�X�� �o�D�O�×�ü�P�D��
�*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���*�•�P�•�ü�K�D�Q�H�·�\�H���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×�Q�×���R�U�W�D�\�D��
�N�R�\�P�D�\�×���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����%�X���Q�H�G�H�Q�O�H���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���L�Q�ü�D���H�G�L�O�P�H�V�L�Q�G�H���H�Q���|�Q�H�P�O�L���H�W�N�H�Q��
�R�O�D�Q���ü�H�K�U�L�Q���\�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×���L�O�H���Y�H�U�L�O�H�U�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�� 

�����������$�P�D�o 
�d�D�O�×�ü�P�D�Q�×�Q���J�H�Q�H�O���D�P�D�F�×�����ü�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���|�Q�H�P�L���E�D�]���D�O�×�Q�D�U�D�N���*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���o�R�F�X�N��

�G�R�V�W�X���ü�H�K�L�U���R�O�P�D�V�×���L�O�H���*�•�P�•�ü�K�D�Q�H�·�\�H���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×�Q�×���R�U�W�D�\�D���N�R�\�P�D�\�×���D�P�D�o�O�D�P�D�N�W�D�G�×�U����
�%�X���Q�H�G�H�Q�O�H���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���L�Q�ü�D���H�G�L�O�P�H�V�L�Q�G�H���H�Q���|�Q�H�P�O�L���H�W�N�H�Q���R�O�D�Q���ü�H�K�U�L�Q���\�H�U�H�O���\�|�Q�H�W�L�P��
�S�D�\�G�D�ü�O�D�U�×���L�O�H���Y�H�U�L�O�H�U�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�� 

�%�X�� �E�D�ù�O�D�P�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �S�D�\�G�D�ü�O�D�U�×�� �L�O�H�� �J�|�U�•�ü�P�H�O�H�U�� �V�D�ù�O�D�Q�D�U�D�N���� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D��
�*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�D�U�D�N���V�D�\�×�O�P�D�V�×���Y�H���E�X���G�R�ù�U�X�O�W�X�G�D���o�R�F�X�N�O�D�U�D���\�D�ü�D�Q�D�E�L�O�L�U���E�L�U��
�ü�H�K�L�U���N�×�O�×�Q�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�����%�X���D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D���o�D�O�×�ü�P�D�G�D���ü�X���V�R�U�X�O�D�U�D���\�D�Q�×�W���D�U�D�Q�D�F�D�N�W�×�U�� 

1. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×���Q�H�G�L�U�"���1�L�W�H�O�L�N�O�H�U�L���Q�H�O�H�U�G�L�U�" 
a. �0�D�U�N�D���ü�H�K�L�U���Q�H�G�L�U�����Q�D�V�×�O���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�" 
b. �<�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×���Q�H�O�H�U�G�L�U�"���1�D�V�×�O���H�W�N�L�O�H�U�L���Y�D�U�G�×�U�" 
c. �<�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���|�Q�H�P�L���Q�H�G�L�U�" 
d. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���H�W�N�L�O�H�U�L���Q�D�V�×�O�G�×�U�" 
e. �û�H�K�L�U���L�P�D�M�×���Y�H���L�P�D�M���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���Q�H�O�H�U�Gir? 
f. �û�H�K�U�L�Q���L�P�D�M���Y�H���P�D�U�N�D���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���Q�D�V�×�O���H�W�N�L�O�H�U�L���R�O�P�D�N�W�D�G�×�U�" 
2. �*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���L�P�D�M�×���Q�D�V�×�O�G�×�U�" 
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3. �d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���Q�H�G�L�U�"���1�L�W�H�O�L�N�O�H�U�L���Q�H�O�H�U�G�L�U�"�� 
a. �*�•�P�•�ü�K�D�Q�H�·�\�L���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���\�D�S�P�D�Q�×�Q���Q�H�G�H�Q�O�H�U�L�����|�Q�H�P�L�����X�\�J�X�O�D�Q�D�E�L�O�L�U�O�L�ù�L���Q�H�G�L�U�" 
b. �*�•�P�•�ü�K�D�Q�H�·�\�L�� �o�R�F�X�N�� �G�R�V�W�X�� �\�D�S�D�E�L�O�P�H�N�� �D�G�×�Q�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �S�D�\�G�D�ü�O�D�U�×�Q�×�Q�� �J�|�U�H�Y�� �Y�H��

�V�R�U�X�P�O�X�O�X�N�O�D�U�×���Q�H�O�H�U�G�L�U�"�� 
c. �*�•�P�•�ü�K�D�Q�H�·�\�L�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �\�D�S�P�D�� �V�•�U�H�F�L�Q�G�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L��

�G�R�Q�D�Q�×�P�O�D�U���Q�H�O�H�U�G�L�U�" 
d. �d�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�N�� �D�G�×�Q�D�� �*�•�P�•�ü�K�D�Q�H�� �ü�H�K�U�L�Q�G�H�N�L�� �o�R�F�X�N�� �R�O�J�X�V�X�� ���H�ù�L�W�L�P�� �V�D�ù�O�×�N���� �V�X�o��

�R�U�D�Q�×�����o�R�F�X�N�O�D�U�D���\�|�Q�H�O�L�N���\�D�S�×�O�D�Q���I�D�D�O�L�\�H�W�O�H�U�����o�R�F�X�N�O�D�U���L�o�L�Q���J�H�O�L�ü�W�L�U�L�O�P�L�ü���|�]�H�O���D�O�D�Q�O�D�U���Y�E�������Q�D�V�×�O�G�×�U�" 
e. �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���ü�H�K�L�U���R�O�P�D�V�×���ü�H�K�U�L�Q���L�P�D�M���Y�H���P�D�U�N�D���ü�H�K�L�U���R�O�P�D���S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�H���Q�D�V�×�O��

�N�D�W�N�×�O�D�U���V�D�ù�O�D�U�" 
�����������g�Q�H�P 
�û�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �|�Q�H�P�L�Q�L�� �R�U�W�D�\�D�� �N�R�\�P�D�\�×�� �D�P�D�o�O�D�\�D�Q�� �E�X�� �o�D�O�×�ü�P�D�� �*�•�P�•�ü�K�D�Q�H�� �ü�H�K�U�L�Q�L�Q��

�P�D�U�N�D�O�D�ü�P�D�V�×�� �L�o�L�Q�� �E�L�U�� �D�G�×�P�� �Q�L�W�H�O�L�ù�L�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �d�D�O�×�ü�P�D�� �|�Q�F�H�O�L�N�O�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �Y�H�� �ü�H�K�L�U��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���J�H�U�H�N�O�L�O�L�ù�L���N�R�Q�X�V�X�Q�G�D���E�L�U���o�H�U�o�H�Y�H���V�X�Q�P�D�V�×���D�o�×�V�×�Q�G�D�Q��
�|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U���� 

�d�D�O�×�ü�P�D���� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �Y�H�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �D�G�×�Q�D�� �\�D�S�×�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �X�]�X�Q�� �V�R�O�X�N�O�X��
�D�U�D�ü�W�×�U�P�D�O�D�U�×���L�o�L�Q�G�H���E�D�U�×�Q�G�×�U�P�D�N�W�D�G�×�U�����<�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���•�]�H�U�L�Q�H���J�H�O�L�ü�W�L�U�L�O�H�Q���E�X���D�U�D�ü�W�×�U�P�D��
�X�]�X�Q���G�|�Q�H�P�O�L���Y�H���N�D�S�V�D�P�O�×���E�L�U���D�Q�D�O�L�]�L���R�U�W�D�\�D���N�R�\�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���G�D���|�Q�H�P�O�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 

�%�X�� �o�D�O�×�ü�P�D�G�D�� �o�R�F�X�N�O�D�U�×�Q�� �\�D�ü�D�G�×�N�O�D�U�×�� �R�U�W�D�P�O�D�U�G�D�Q�� �H�W�N�L�O�H�Q�H�U�H�N�� �J�H�O�L�ü�L�P�O�H�U�� �V�D�ù�O�D�G�×�N�O�D�U�×�Q�×�� �\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U���W�D�U�D�I�×�Q�G�D�Q���E�L�O�L�Q�P�H�V�L���Y�H���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���E�X���G�R�ù�U�X�O�W�X�G�D���o�R�F�X�N�O�D�U�D���X�\�J�X�Q���\�D�ü�D�Q�D�E�L�O�L�U��
alanl�D�U�×���R�O�X�ü�W�X�U�P�D�V�×�Q�D���\�|�Q�H�O�L�N���o�R�F�X�N�O�D�U�D���L�O�L�ü�N�L�Q���J�H�O�L�ü�L�P�O�H�U�H���\�R�O���D�o�×�F�×���E�L�U���|�Q�H�P�L���Y�D�U�G�×�U�����(�E�H�Y�H�\�Q�O�H�U�L�Q��
�o�R�F�X�N�O�D�U�×�Q�D���X�\�J�X�Q�����V�D�ù�O�×�N�����H�ù�L�W�L�P�����V�X�o���R�U�D�Q�×���G�•�ü�•�N�O�•�ù�•�����H�ù�O�H�Q�F�H���D�O�D�Q�O�D�U�×�Q�×�Q���R�O�P�D�V�×���Q�H�G�H�Q�L�\�O�H���ü�H�K�U�H��
�\�|�Q�H�O�H�F�H�N�O�H�U�L�Q�L�Q�� �E�H�O�L�U�W�L�O�P�H�V�L�� �E�D�N�×�P�×�Q�G�D�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q���E�X�� �X�Q�V�X�U�O�D�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �J�H�O�L�ü�L�P��
�V�D�ù�O�D�P�D�V�×���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� 

�����������9�D�U�V�D�\�×�P�O�D�U�� 
�d�D�O�×�ü�P�D�G�D���D�ü�D�ù�×�G�D�N�L���Q�R�N�W�D�O�D�U���E�L�U�H�U���Y�D�U�V�D�\�×�P���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U���� 

1. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P���Y�H���S�D�\�G�D�ü�O�D�U�×���H�W�N�L�O�L�G�L�U���Y�H���|�Q�H�P�L���E�•�\�•�N�W�•�U�� 
2. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���L�P�D�M�� �X�Q�V�X�U�X�� �H�Q���|�Q�H�P�O�L�� �X�Q�V�X�U�G�X�U���� �d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�N���ü�H�K�U�L�Q��

�L�P�D�M�×�Q�D���N�D�W�N�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 
3. �d�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�N�� �ü�H�K�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�V�×�Q�G�D�� �|�Q�H�P�O�L�� �|�O�o�•�G�H�� �G�H�V�W�H�N�� �Y�H�� �N�D�]�D�Q�×�P�O�D�U��

�V�D�ù�O�D�P�D�N�W�D�G�×�U�� 
4. �d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U�O�H�U�� 
�x �û�H�K�L�U�O�H�U�L�Q���o�R�F�X�N�O�D�U�×�Q���N�D�W�×�O�×�P�×�Q�D���L�P�N�k�Q���V�D�ù�O�D�\�D�Q 
�x Huk �X�N�L���E�L�U���o�H�Y�U�H���R�O�X�ü�X�P�X�Q�D���o�D�E�D���J�|�V�W�H�U�H�Q 
�x �d�R�F�X�N���K�D�N�O�D�U�×���E�L�O�L�Q�F�L�Q�L�Q���\�H�U�O�H�ü�P�H�V�L���N�R�Q�X�V�X�Q�G�D���o�D�O�×�ü�P�D�O�D�U�×�Q���\�•�U�•�W�H�Q 
�x �*�•�Y�H�Q�O�L���R�\�X�Q���V�D�K�D�O�D�U�×���R�O�D�Q 
�x �6�D�ù�O�×�N�����K�L�M�\�H�Q���N�R�Q�X�V�X�Q�G�D���H�W�N�L�O�L���R�O�D�Q���Y�H���E�L�O�L�Q�o�O�H�Q�G�L�U�P�H���I�D�D�O�L�\�H�W�O�H�U�L���\�D�S�D�Q 
�x �d�R�F�X�N�O�D�U�×�Q���ü�L�G�G�H�W�W�H�Q���X�]�D�N���W�X�W�X�O�G�X�ù�X���ü�H�K�L�U�O�H�U�G�L�U���� 
 
�������0�D�U�N�D���.�D�Y�U�D�P�× 
�0�D�U�N�D�����7�•�U�N���'�L�O���.�X�U�X�P�X���6�|�]�O�•�ù�•�·�Q�G�H�������������������´�%�L�U���W�L�F�D�U�L���P�D�O�×�����K�H�U�K�D�Q�J�L���E�L�U���Q�H�V�Q�H�\�L���W�D�Q�×�W�P�D�\�D����

�E�H�Q�]�H�U�L�Q�G�H�Q���D�\�×�U�P�D�\�D���\�D�U�D�\�D�Q���|�]�H�O���L�V�L�P���Y�H�\�D���L�ü�D�U�H�W�µ���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U���� 
�0�D�U�N�D���� �•�U�•�Q�•�� �Q�L�W�H�O�H�\�H�Q���� �W�D�Q�×�P�O�D�\�D�Q�� �E�L�U�� �L�V�L�P���� �W�H�U�L�P�� �V�H�P�E�R�O�� �\�D�� �G�D�� �E�X�Q�O�D�U�×�Q�� �W�R�S�O�D�P�� �E�L�O�H�ü�L�P�L��

�R�O�D�U�D�N�� �•�U�•�Q�•�� �G�L�ù�H�U�� �•�U�•�Q�O�H�U�G�H�Q�� �D�\�×�U�D�Q�� �E�L�U�� �N�D�U�D�N�W�H�U�G�L�U�� �ü�H�N�O�L�Q�G�H�� �W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U���� �0�D�U�N�D����
�W�•�N�H�W�L�F�L�O�H�U�� �L�o�L�Q���� �•�U�•�Q�•�Q�� �L�ü�O�H�Y�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �|�]�H�W�O�H�P�H�N�W�H���� �]�L�Kindeki bilgilerin 
�K�D�W�×�U�O�D�Q�P�D�V�×�Q�D���Y�H���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×�Q�D���\�D�U�G�×�P�F�×���R�O�P�D�N�W�D�G�×�U�����%�R�U�o�D������������������������ 

�(�U�G�L�O���Y�H���8�]�X�Q�������������������������·�D���J�|�U�H���L�V�H���P�D�U�N�D�����L�Q�V�D�Q�O�D�U�×�Q���K�D�\�D�W�×�Q�G�D���S�R�]�L�W�L�I���E�L�U���I�D�U�N�O�×�O�×�N���\�D�U�D�W�D�E�L�O�P�H�O�L��
�Y�H���E�X�Q�X���G�L�ù�H�U���P�D�U�N�D�O�D�U�G�D�Q���I�D�U�N�O�×���R�O�D�U�D�N���R�O�X�ü�W�X�U�D�E�L�O�P�H�O�L�G�L�U�����0�D�U�N�D�����K�H�P���V�D�W�×�F�×�Q�×�Q���W�D�Q�×�P�O�D�\�D�E�L�O�H�F�H�ù�L��
�K�H�P���G�H���E�L�U���W�•�U���G�H�ù�L�ü�L�P���D�Q�O�D�ü�P�D�V�×�Q�×�Q���K�H�U���L�N�L���W�D�U�D�I���L�o�L�Q���G�H�ù�H�U���\�D�U�D�W�P�D�V�×�\�O�D���V�R�Q�X�o�O�D�Q�G�×�ù�×���E�L�U���ü�H�\���R�O�D�U�D�N��
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�W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�����6�F�K�X�O�W�]���Y�H���6�F�K�X�O�W�]���������������������������0�D�U�N�D���N�D�Y�U�D�P�×���G�L�Q�D�P�L�N�W�L�U���Y�H���V�R�V�\�D�O�����H�N�R�Q�R�P�L�N����
politik, teknolo �M�L�N�����\�D�V�D�O���V�L�V�W�H�P�G�H�N�L���Y�H���F�R�ù�U�D�I�\�D�G�D�N�L���G�H�ù�L�ü�L�P���L�O�H���E�L�U�O�L�N�W�H���G�H�ù�L�ü�P�H�N�W�H�G�L�U�����0�D�U�N�D�����K�H�U��
�]�D�P�D�Q���I�L�U�P�D���\�D���G�D���P�•�ü�W�H�U�L���W�D�U�D�I�×�Q�G�D�Q���\�|�Q�H�W�L�O�P�H�P�H�N�W�H�G�L�U�����E�H�O�L�U�O�L���E�L�U���E�D�ù�O�D�P�G�D�����o�H�ü�L�W�O�L���S�D�\�G�D�ü�O�D�U�×�Q��
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�o�×�N�D�Q���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���Y�H���I�D�U�N�O�×�O�×�N�O�D�U�×�Q�×�Q���]�L�K�L�Q�O�H�U�G�H���\�H�U���D�O�P�D�V�×���E�L�U�O�L�N�W�H�O�L�ù�L�Q���V�D�ù�O�D�Q�P�D�V�×���L�O�H���G�D�K�D���N�R�O�D�\��
�Y�H���L�\�L���V�R�Q�X�o�O�D�U���H�O�G�H���H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����%�D�ü�S�×�Q�D�U���������������������������0�D�U�N�D���ü�H�K�L�U���R�O�P�D���V�•�U�H�F�L���X�]�X�Q���V�R�O�X�N�O�X���E�L�U��
�V�•�U�H�F�L�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �0�D�U�N�D�� �ü�H�K�L�U�� �R�O�P�D�� �V�•�U�H�F�L�Q�G�H�� �X�\�J�X�O�D�Q�D�Q�� �J�H�O�L�ü�L�P�O�H�U�L�Q�� �Y�H�� �I�L�N�L�U�O�H�U�L�Q�� �V�H�N�W�H�\�H��
�X�ù�U�D�W�×�O�P�D�G�D�Q�� �\�D�S�×�O�P�D�V�×�Q�D�� �|�]�H�Q�� �J�|�V�W�H�U�L�O�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �%�X�� �V�•�U�H�o�W�H�� �D�Q�D�O�L�]�O�H�U���� �P�D�U�N�D�� �N�L�P�O�L�ù�L����
�P�D�U�N�D�� �G�H�ù�H�U�L���� �P�D�U�N�D�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �Y�H�� �X�\�J�X�O�D�P�D�� �J�L�E�L�� �D�ü�D�P�D�O�D�U�� �J�H�U�H�N�O�L�� �S�O�D�Q�O�D�U�� �Y�H�� �V�W�U�D�W�H�M�L�O�H�U��
�G�D�K�L�O�L�Q�G�H���R�O�X�ü�W�X�U�X�O�P�D�\�D���o�D�O�×�ü�×�O�P�D�O�×�G�×�U�� 

�0�D�U�N�D���ü�H�K�L�U���R�O�P�D���V�•�U�H�F�L�Q�G�H���ü�H�K�U�L�Q���\�H�U�H�O���\�|�Q�H�W�L�P���Y�H���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���H�W�N�L�Q���E�L�U���L�O�H�W�L�ü�L�P���L�O�H���D�ü�D�P�D��
�N�D�\�G�H�G�H�E�L�O�H�F�H�ù�L�Q�L���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�����0�D�U�N�D���ü�H�K�L�U���R�O�P�D���V�•�U�H�F�L�Q�G�H���E�L�U�O�L�N�W�H���K�D�U�H�N�H�W���H�W�P�H�N���V�•�U�H�F�H��
�\�D�U�D�U���V�D�ù�O�D�\�D�Q���Y�H���V�•�U�H�F�L���K�×�]�O�D�Q�G�×�U�D�Q���E�L�U���N�R�ü�X�O���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×���E�L�U���V�•�U�H�o�W�L�U�� 
�%�X���V�•�U�H�o���E�D�]�×���ü�H�K�L�U�O�H�U���L�o�L�Q���N�×�V�D���E�D�]�×�O�D�U�×���L�o�L�Q���L�V�H���X�]�X�Q���R�O�D�E�L�O�P�H�N�W�H�G�L�U�����+�H�U���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D���\�R�O�X�Q�G�D��
�K�H�G�H�I���N�L�W�O�H�O�H�U�H���V�X�Q�D�E�L�O�H�F�H�ù�L���Q�L�W�H�O�L�N�O�H�U�L���ü�H�K�L�U���V�D�N�L�Q�O�H�U�L�Q�L�����\�D�W�×�U�×�P�F�×�O�D�U�×�����J�L�U�L�ü�L�P�F�L�O�H�U�L���Y�H���W�X�U�L�V�W�O�H�U�L���o�H�N�H�Q��
�Y�H���H�W�N�L�O�H�\�H�Q���|�]�H�O�O�L�N�O�H�U�L���\�D���Y�D�U�G�×�U���\�D���G�D���E�X���Q�L�W�H�O�L�N�O�H�U���V�D�ù�O�D�Q�P�D�\�D���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U�����$�\�G�×�Q�R�ù�O�X����������������
39). 

�.�•�O�W�•�U�H�O���R�O�D�U�D�N���F�D�]�L�E�H���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�O�P�H�N�����E�•�\�•�P�H���Y�H���N�D�O�N�×�Q�P�D�O�D�U�×�Q�×���D�U�W�W�×�U�P�D�N�����H�N�R�Q�R�P�L�N��
�R�O�D�U�D�N�� �F�D�Q�O�D�Q�P�D�N�� �Y�H�� �G�L�ù�H�U�� �ü�H�K�L�U�O�H�U�O�H�� �U�H�N�D�E�H�W�W�H�� �|�Q�H�� �o�×�N�P�D�N�� �L�o�L�Q�� �J�•�Q�•�P�•�]�� �ü�H�K�L�U�O�H�U�L�� �P�D�U�N�D�� �R�O�P�D��
�G�X�U�X�P�X�Q�D���E�•�\�•�N���|�Q�H�P���Y�H�U�P�H�N�W�H�G�L�U�����<�D�ü�D�U������������������������ 

�0�D�U�N�D���R�O�P�D�Q�×�Q���ü�H�K�L�U���D�o�×�ü�×�Q�G�D�Q���\�D�U�D�U�O�D�U�×�Q�D���ü�|�\�O�H���G�H�Q�L�O�H�E�L�O�L�U�� 
�x �û�H�K�U�H���J�H�O�H�Q���]�L�\�D�U�H�W�o�L���V�D�\�×�V�×�Q�×�Q���Y�H���\�D�W�×�U�×�P�×�Q���D�U�W�P�D�V�×���V�D�ù�O�D�Q�×�U���� 
�x �û�H�K�U�L�Q���U�H�N�D�E�H�W���J�•�F�•���D�U�W�D�U���� 
�x �û�H�K�U�L�Q���E�L�O�L�Q�L�U�O�L�O�L�ù�L���Y�H���•�Q�•���D�U�W�D�U���� 
�x �5�D�N�L�S���ü�H�K�L�U�O�H�U�G�H�Q���L�ü���Y�H���\�D�W�×�U�×�P���o�H�N�L�O�H�E�L�O�L�U���� 
�x �<�H�Q�L���L�K�U�D�F�D�W���I�×�U�V�D�W�O�D�U�×���R�U�W�D�\�D���o�×�N�D�U���� 
�x �û�H�K�U�L�Q�� �o�H�N�L�P�� �J�•�F�•�Q�•�� �D�U�W�×�U�P�D�N�� �L�o�L�Q�� �K�D�U�F�D�Q�D�Q�� �o�D�E�D�� �Y�H�� �U�H�N�O�D�P�� �J�L�G�H�U�O�H�U�L�� �Y�H�� �I�D�D�O�L�\�H�W�O�H�U�L��

azalabilir.  
�x �0�H�Y�F�X�W���L�ü�O�H�U�L�Q���V�•�U�G�•�U�•�O�P�H�V�L���Y�H���J�H�O�L�ü�W�L�U�L�O�P�H�V�L���N�R�O�D�\�O�D�ü�×�U���� 
�x �1�•�I�X�V���D�U�W�×�ü�×�Q�×�Q���R�U�W�D�\�D���o�×�N�D�U�D�F�D�ù�×���R�O�X�P�V�X�]�O�Xklar en aza indirilebilir.  
�x �û�H�K�L�U�G�H�N�L���N�•�o�•�N���L�ü�O�H�W�P�H�O�H�U�L�Q���E�•�\�•�P�H�V�L�����N�D�U�O�×�O�×�ù�×���Y�H���V�D�\�×�O�D�U�×�Q�×�Q���D�U�W�×�U�×�O�P�D�V�×���V�D�ù�O�D�Q�D�E�L�O�L�U�����,�ü�×�N��

ve Erdem, 2016: 28).  
�����������0�D�U�N�D���û�H�K�L�U���Y�H���<�H�U�H�O���<�|�Q�H�W�L�P�O�H�U 
�<�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�����E�H�O�H�G�L�\�H�����Y�D�O�L�O�L�N�����N�D�\�P�D�N�D�P�O�×�N�����L�O���|�]�H�O���L�G�D�U�H�V�L���Y�H���•�Q�L�Y�H�U�V�L�W�H���J�L�E�L���E�L�U�o�R�N���N�X�U�X�P��

�Y�H���N�X�U�X�O�X�ü�X�Q���N�R�R�U�G�L�Q�D�V�\�R�Q�X�\�O�D�� �R�O�X�ü�D�Q���E�L�U�� �\�D�S�×�\�×�� �L�I�D�G�H���H�W�P�H�N�W�H�G�L�U���� �û�H�K�L�U�� �P�D�U�N�D�V�×�Q�×�� �R�O�X�P�O�X�� �Y�H�\�D��
�R�O�X�P�V�X�]���H�W�N�L�O�H�P�H���J�•�F�•�Q�H���V�D�K�L�S���W�•�P���V�L�Y�L�O���W�R�S�O�X�P���N�X�U�X�O�X�ü�O�D�U�×�����V�D�Q�D�\�L���Y�H���W�L�F�D�U�H�W���R�G�D�O�D�U�×�����G�H�U�Q�H�N���Y�H��
�Y�D�N�×�I���J�L�E�L���W�H�P�V�L�O�F�L�O�L�N�O�H�U���\�H�U�H�O���\�|�Q�H�W�L�P���X�Q�V�X�U�X���E�D�ü�O�×�ù�×���D�O�W�×�Q�G�D���H�O�H���D�O�×�Q�P�D�N�W�D�G�×�U�����%�D�ü�S�×�Q�D�U��������������������������
�û�H�K�L�U�O�H�U�L�Q�� �•�V�W���\�|�Q�H�W�L�P�G�H�� �\�H�U�� �D�O�D�Q�� �Y�D�O�L�O�L�N���� �E�H�O�H�G�L�\�H���� �•�Q�L�Y�H�U�V�L�W�H���� �V�L�Y�L�O�� �W�R�S�O�X�P�� �N�X�U�X�O�X�ü�O�D�U�×���� �V�D�Q�D�\�L�� �Y�H��
�W�L�F�D�U�H�W���R�G�D�O�D�U�×�����\�H�U�H�O���P�H�G�\�D���J�L�E�L���\�H�U�H�O���\�|�Q�H�W�L�P���E�L�U�L�P�O�H�U�L�Q�L�Q���ü�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�L���E�•�\�•�N�W�•�U��



 

 

-77- 

�Y�H���ü�H�K�U�L�Q���P�D�U�N�D���R�O�P�D�V�×�����ü�H�K�U�H���E�L�U�o�R�N���D�o�×�G�D�Q���|�Q�H�P�O�L���N�D�]�D�Q�o�O�D�U���V�D�ù�O�D�P�D�N�W�D�G�×�U�����$�Y�F�×�O�D�U���Y�H���.�D�U�D����������������
90).  

�û�H�K�L�U���\�|�Q�H�W�L�P�O�H�U�L�Q�L�Q�����ü�H�K�U�L���P�D�U�N�D���K�D�O�L�Q�H���J�H�W�L�U�P�H�N���D�P�D�F�×�\�O�D���ü�H�K�L�U���P�D�U�N�D�V�×�Q�×�Q���N�H�Q�G�L�Q�H���|�]�J�•���E�L�U��
�E�L�o�L�P�G�H�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �Y�H�� �E�H�O�L�U�O�H�Q�H�Q�� �S�D�]�D�U�O�D�U�D�� �V�X�Q�X�O�D�U�D�N�� �E�X�� �D�O�D�Q�O�D�U�G�D�� �N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�Q�×�Q��
�V�D�ù�O�D�Q�P�D�V�×���L�O�H���L�O�J�L�O�L���E�L�O�L�Q�o�O�L���o�D�E�D�O�D�U���J�•�Q�•�P�•�]�G�H���\�D�\�J�×�Q�O�D�ü�P�D�N�W�D�G�×�U�����&�H�Y�K�H�U�����������������������������%�X���Q�H�G�H�Q�O�H��
�J�•�Q�•�P�•�]�G�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �P�D�U�N�D�O�D�ü�P�D�� �D�G�×�Q�D�� �|�Q�H�P�O�L�� �o�D�O�×�ü�P�D�O�D�U�� �\�D�S�P�D�N�W�D���� �P�D�U�N�D�O�D�ü�P�D�Q�×�Q��
�|�Q�H�P�L�Q�L�� �Y�H�� �J�H�W�L�U�L�O�H�U�L�Q�L�Q�� �G�H�ù�H�U�L�Q�L�� �E�L�O�H�U�H�N�� �P�D�U�N�D�O�D�ü�P�D�\�×�� �E�•�Q�\�H�O�H�U�L�Q�H�� �N�D�]�D�Q�G�×�U�P�D�� �o�D�O�×�ü�P�D�O�D�U�×��
�\�D�S�P�D�N�W�D�G�×�U�� 

�$�Q�F�D�N���\�H�U�H�O�� �\�|�Q�H�W�L�P�� �X�Q�V�X�U�X�Q�X�Q���W�H�N���E�D�ü�×�Q�D���ü�H�K�L�U�� �P�D�U�N�D�V�×�Q�D���N�D�W�N�×�V�×�� �V�×�Q�×�U�O�×���R�O�D�E�L�O�P�H�N�W�H�G�L�U����Bir 
�ü�H�K�U�L�Q�� �\�H�U�H�O�����E�|�O�J�H�V�H�O�� �Y�H�� �N�•�U�H�V�H�O�� �G�•�]�H�\�G�H�� �W�L�F�D�U�H�W�� �K�D�F�P�L�� �\�•�N�V�H�O�H�Q���� �\�D�ü�D�P�� �N�D�O�L�W�H�V�L�� �D�U�W�D�Q�� �E�L�U�� �P�H�N�D�Q��
�R�O�D�U�D�N�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �V�•�U�H�F�L�Q�G�H�� �E�•�W�•�Q�� �D�N�W�|�U�O�H�U�L�Q�� �E�L�U�� �D�U�D�\�D�� �J�H�O�P�H�V�L�� �L�O�H�� �|�]�H�U�N�� �E�L�U�� �\�D�S�×�� �R�O�X�ü�X�P�X��
�V�D�ù�O�D�Q�D�E�L�O�L�U�����%�X���R�O�X�ü�X�P�O�D�U���P�D�U�N�D���ü�H�K�L�U���R�O�P�D�N���D�G�×�Q�D���K�×�]�O�×���Y�H���H�W�N�L�O�L���E�L�U���V�•�U�H�F�L���R�Utaya koyabilmektedir. 
�%�X�� �Q�H�G�H�Q�O�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �Y�H�� �S�D�\�G�D�ü�O�D�U�×�Q�×�Q�� �Y�H�� �K�D�O�N�×�Q�� �E�L�U�� �D�U�D�G�D�� �R�O�P�D�V�×��
gerekmektedir  (Ceran, 2013: 546). 

 
�������d�R�F�X�N���'�R�V�W�X���û�H�K�L�U���.�D�Y�U�D�P�×���Y�H���.�D�S�V�D�P�× 
�����������d�R�F�X�N���'�R�V�W�X���û�H�K�L�U���.�D�Y�U�D�P�× 
�d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U�O�H�U���8�1�,�&�(�)�
�L�Q���V�|�]�O�H�U�L�\�O�H���´�K�H�U�N�H�V���L�o�L�Q���K�H�U�N�H�V�L�Q���\�D�ü�D�Q�D�E�L�O�H�F�H�ù�L���\�H�U�O�H�U�µ���K�D�O�L�Q�H��

�J�H�W�L�U�P�H�N�� �L�o�L�Q�� �\�D�S�×�O�D�Q�� �'�•�Q�\�D�� �ú�Q�V�D�Q�L�� �<�H�U�O�H�ü�L�P�� �.�R�Q�I�H�U�D�Q�V�×�� ���+�D�E�L�W�D�W�� �,�,���� �N�D�U�D�U�×�Q�×�Q�� �E�L�U�� �V�R�Q�X�F�X�� �R�O�D�U�D�N��
���������� �\�×�O�×�Q�G�D�� �E�D�ü�O�D�W�×�O�P�×�ü�W�×�U���� �ú�V�W�D�Q�E�X�O�� �N�R�Q�I�H�U�D�Q�V�×�Q�G�D���� �o�R�F�X�N�O�D�U�×�Q�� �U�H�I�D�K�×�Q�×�Q�� �V�D�ù�O�×�N�O�×�� �E�L�U�� �W�R�S�O�X�P�X�Q�� �Y�H��
�V�D�ù�O�×�N�O�×���ü�H�K�L�U�O�H�U�L�Q���V�R�Q�X�F�X�� �E�D�ù�O�D�\�D�Q���E�L�U�� �J�|�V�W�H�U�J�H�V�L�� �R�O�G�X�ù�X�� �L�O�D�Q���H�G�L�O�P�L�ü�W�L�U�����5�L�J�J�L�R���Y�H���.�L�O�E�D�Q�H���� ������������
�������������d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���N�D�Y�U�D�P�×�����L�G�H�D�O���E�L�U���V�R�Q���G�X�U�X�P���Y�H�\�D���V�W�D�Q�G�D�U�W���E�L�U���P�R�G�H�O�H���G�D�\�D�Q�P�D�P�D�N�W�D�G�×�U����
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�ü�H�K�L�U�O�H�U�G�H�Q�� �E�D�ü�O�D�\�D�Q�� �E�L�U�� �E�L�O�L�Q�o�O�H�Q�P�H�Q�L�Q�� �•�O�N�H�O�H�U�L�� �Y�H�� �W�R�S�O�D�P�G�D�� �G�•�Q�\�D�\�×�� �H�W�N�L�O�H�\�H�F�H�ù�L���� �G�H�ù�L�ü�W�L�U�H�F�H�ù�L��
�ü�H�N�O�L�Q�G�H�G�L�U���� �û�H�K�L�U�O�H�U�L�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �\�D�S�×�O�D�U�×�Q�×�Q�� �\�D�N�O�D�ü�×�P�O�D�U�×�� �o�R�F�X�N�� �G�R�V�W�X���R�O�P�D�� �D�ü�D�P�D�V�×�Q�G�D�Q��
�E�D�ü�O�D�\�D�U�D�N�� �o�R�F�X�N�� �K�D�N�O�D�U�×�Q�×�Q�� �N�R�U�X�Q�P�D�V�×�Q�×���� �R�Q�O�D�U�×�Q�� �\�|�Q�H�W�L�P�� �V�L�V�W�H�P�O�H�U�L�� �L�o�L�Q�G�H�� �J�|�U�•�Q�•�U�� �E�X�O�X�Q�P�D�V�×��
�D�P�D�F�×�Q�×���W�D�ü�×�P�D�N�W�D�G�×�U�����d�R�F�X�N�O�D�U�×�Q���|�Q�H�P�V�H�Q�G�L�ù�L���Y�H���K�D�N�O�D�U�×�Q�×�Q���E�L�O�L�Q�G�L�ù�L���ü�H�K�L�U�O�H�U���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U�O�H�U��
�R�O�D�U�D�N�� �N�D�U�ü�×�P�×�]�D�� �o�×�N�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �E�X�� �ü�H�K�L�U�O�H�U�L�Q�� �L�P�D�M�×�Q�G�D�� �|�Q�H�P�O�L�� �|�O�o�•�G�H�� �H�W�N�L�O�H�U��
�R�O�X�ü�D�E�L�O�P�H�N�W�H���� �ü�H�K�U�L�Q�� �L�P�D�M�×�� �L�O�H�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�D�� �N�D�W�N�×�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �ü�H�K�L�U��
�P�D�U�N�D�O�D�ü�P�D�V�×�� �ü�H�K�U�L�Q�� �J�•�o�O�•�� �\�D�Q�O�D�U�×�Q�×�� �R�U�W�D�\�D�� �N�R�\�D�Q���� �ü�H�K�U�L�� �N�•�O�W�•�U�H�O�� �R�O�D�U�D�N�� �D�Q�O�D�P�O�×�� �Y�H�� �G�H�ù�H�U�O�L�� �N�×�O�D�Q����
�ü�H�K�U�H���H�N�R�Q�R�P�L�N���Y�H���V�R�V�\�D�O���G�H�ù�H�U���N�D�W�D�F�D�N���E�L�U���L�P�D�M���R�O�X�ü�X�P�X�Q�X���V�D�ù�O�D�\�D�Q���E�L�U���V�W�U�D�W�H�M�L�G�L�U�����û�H�K�L�U���E�L�U���´�•�U�•�Q��
�µ�L�V�H���� �J�•�o�O�•�� �E�L�U�� �ü�H�K�L�U�� �L�P�D�M�×�� �G�D���� �E�X�� �•�U�•�Q�•�� �G�L�ù�H�U�� �´�•�U�•�Q�O�H�U�µ�� �D�U�D�V�×�Q�G�D�� �D�\�×�U�W�� �H�W�P�H�\�H�� �Y�H�� �W�D�Q�×�P�O�D�P�D�\�D��
�\�D�U�D�\�D�Q�� �D�U�D�o�W�×�U�� �\�D�Q�L�� �ü�H�K�L�U�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �S�R�]�L�W�L�I�� �L�P�D�M�� �\�R�O�X�\�O�D�� �´�G�H�ù�H�U�� �N�D�W�×�O�P�×�ü�� �•�U�•�Q�H�µ�� �\�D�Q�L���� �P�D�Uka 
�ü�H�K�U�H���G�|�Q�•�ü�P�H�N�W�H�G�L�U�����3�H�N�H�U���������������������������%�X���E�D�ù�O�D�P�G�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�F�H���S�O�D�Q�O�D�Q�D�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U��
�S�U�R�M�H�O�H�U�L�Q�L�Q�� �ü�H�K�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�� �\�R�O�X�Q�G�D�N�L�� �J�L�U�L�ü�L�P�O�H�U�L�Q�H�� �G�H�� �\�D�\�D�U�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L�� �V�|�\�O�H�P�H�N��
�P�•�P�N�•�Q�G�•�U���� 

�û�H�K�L�U���P�D�U�N�D�V�×���ü�H�K�U�H�������W�H�P�H�O���\�R�O�G�D�Q���G�H�ù�H�U���N�D�]�D�Q�G�×�U�P�D�N�W�D�G�×�U�� 
1. �û�H�K�U�L�Q���J�•�o�O�•���Y�H���I�D�U�N���\�D�U�D�W�×�F�×���Y�L�]�\�R�Q�X���G�R�ù�U�X�O�W�X�V�X�Q�G�D���ü�H�K�U�L�Q���Y�H�U�G�L�ù�L���P�H�V�D�M�O�D�U�×���G�•�]�H�Q�O�H�P�H�N 
2. �û�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�� �K�D�O�N�×�Q�� �S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�L�� �R�U�W�D�\�D�� �o�×�N�D�U�W�D�U�D�N�� �ü�H�K�U�H�� �\�|�Q�H�O�L�N�� �\�D�W�×�U�×�P�O�D�U�×�� �W�H�ü�Y�L�N��

�H�W�P�H���Y�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U���H�O�G�H���H�W�P�H�N 
3. �û�H�K�U�L�� �G�D�K�D�� �H�W�N�L�O�L�� �Y�H�� �D�N�×�O�G�D�� �N�D�O�×�U �E�L�U�� �E�L�o�L�P�G�H�� �G�L�O�H�� �J�H�W�L�U�H�U�H�N�� �ü�H�K�U�L�Q�� �X�O�X�V�O�D�U�D�U�D�V�×�� �E�L�O�L�Q�L�U�O�L�ù�L�Q�L��

�D�U�W�W�×�U�D�F�D�N���H�W�N�L�O�L���\�R�O�O�D�U���R�O�X�ü�W�X�U�P�D�N�����3�H�N�H�U������������������������ 
�%�X���G�H�ù�H�U�O�H�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�O�L���X�\�J�X�O�D�P�D�O�D�U�O�D��

�Y�H�� �V�W�U�D�W�H�M�L�O�H�U�O�H�� �ü�H�K�U�H�� �G�H�ù�H�U�� �N�D�W�P�D�\�×�� �S�O�D�Q�O�D�P�D�V�×�� �Y�H�� �P�D�U�N�D�� �R�O�P�D�� �\�R�O�X�Q�G�D�� �D�G�×�P�� �D�W�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�L��
�V�|�\�O�H�\�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U���� 
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�û�H�K�U�L�Q���P�D�U�N�D���R�O�P�D���\�R�O�X�Q�G�D�N�L���D�\�D�ù�×�Q�×���G�D�����o�R�F�X�N���G�R�V�W�X���R�O�P�D���\�R�O�X�Q�G�D�N�L���D�\�D�ù�×���G�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �\�H�U�H�O�� �G�•�]�H�\�G�H�� �o�R�F�X�N�O�D�U�×�Q�� �J�•�Q�O�•�N�� �K�D�\�D�W�×�Q�×�� �H�W�N�L�O�H�\�H�Q�� �E�L�U�o�R�N�� �K�L�]�P�H�W�L��
�\�•�U�•�W�H�Q���E�H�O�H�G�L�\�H�O�H�U�H���o�R�F�X�N���K�D�N�O�D�U�×�Q�×�Q���J�H�U�o�H�N�O�H�ü�P�H�V�L�Q�G�H���|�Q�H�P�O�L�� �J�|�U�H�Y�O�H�U���G�•�ü�P�H�N�W�H���� �o�R�F�X�N�O�D�U���L�o�L�Q��
�\�D�ü�D�Q�D�E�L�O�L�U���o�H�Y�U�H�O�H�U�L �E�H�O�H�G�L�\�H�O�H�U���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����%�H�O�H�G�L�\�H�O�H�U���E�L�U�o�R�N���N�R�Q�X�G�D���K�H�P���S�U�R�E�O�H�P�H���K�H�P���G�H��
�o�|�]�•�P�H�� �H�Q�� �\�D�N�×�Q�� �R�O�D�Q�� �N�X�U�X�P�O�D�U�� �R�O�D�U�D�N�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �ú�o�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �Y�H�� �o�H�Y�U�H�Q�L�Q��
�L�K�W�L�\�D�o�O�D�U�×�Q�×�� �H�Q�� �L�\�L�� �E�L�O�H�Q�� �N�X�U�X�P�� �E�H�O�H�G�L�\�H�O�H�U�� �R�O�D�U�D�N�� �E�L�O�L�Q�P�H�N�W�H�G�L�U���� �� �û�H�K�U�H�� �\�|�Q�H�O�L�N�� �ü�H�K�U�Ln ve 
�Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �S�U�R�E�O�H�P�O�H�U�L�Q�L�Q�� �W�D�U�W�×�ü�×�O�G�×�ù�×�� �Y�H�� �Y�D�W�D�Q�G�D�ü�×�Q�� �N�D�W�×�O�×�P�×�� �L�O�H�� �E�X�Q�O�D�U�×�Q�� �o�|�]�•�P�O�H�U�L�Q�L�Q��
�R�O�X�ü�W�X�U�X�O�G�X�ù�X���E�L�U�L�P�O�H�U���E�•�Q�\�H�O�H�U�L���L�o�H�U�L�V�L�Q�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U�����X�Q�L�F�H�I���R�U�J���W�U������ 

�d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���Y�H���ü�H�K�L�U���P�D�U�N�D�O�D�P�D�V�×���E�D�ù�O�D�P�×�Q�G�D���V�|�]�•���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���K�X�V�X�V�O�D�U�G�D�Q���E�L�U�L���L�V�H��
�L�P�D�M�×�Q���J�H�O�L�ü�L�P�L�Q�H���N�D�W�N�×���V�D�ù�O�D�\�D�F�D�N���E�L�o�L�P�G�H���o�H�ü�L�W�O�L���L�O�H�W�L�ü�L�P�����\�|�Q�W�H�P���Y�H���W�H�N�Q�L�N�O�H�U�L�Q�L�Q���N�X�O�O�D�Q�×�O�P�D�V�×�G�×�U����
�d�R�F�X�N���E�D�]���D�O�×�Q�D�U�D�N���L�P�D�M�×�Q���R�O�X�ü�X�P�X���\�H�U�H�O���\�|�Q�H�W�L�P���Y�H���E�L�U���o�R�N���N�X�U�X�P�O�D���H�W�N�L�O�L���E�L�U���ü�H�N�L�O�G�H���\�•�U�•�W�•�O�H�F�H�ù�L��
�J�L�E�L���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×���L�O�H���G�H���D�U�W�W�×�U�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����ú�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���E�X���\�|�Q�G�H���R�O�X�ü�W�X�U�X�O�P�D�V�×���Y�H��
�H�W�N�L�O�L���R�O�P�D�V�×���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���]�L�K�L�Q�O�H�U�G�H���\�H�U���H�W�P�H�V�L�Q�L�Q���P�•�P�N�•�Q���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U���� 

�%�L�U���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�V�×���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���|�Q�H�P���D�U�]���H�G�H�E�L�O�P�H�N�W�H�G�L�U�����%�X��
�Q�H�G�H�Q�O�H�� �ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�D�U�D�N�� �P�D�U�N�D�O�D�ü�P�D�� �G�D�� �N�L�� �E�D�]�×�� �G�X�U�X�P�O�D�U�×�� �ü�X�� �ü�H�N�L�O�G�H�� �V�×�U�D�O�D�P�D�N��
�P�•�P�N�•�Q�G�•�U�� 

�x �d�R�F�X�ù�X�Q���L�\�L���\�H�W�L�ü�W�L�U�L�O�P�H�V�L���H�E�H�Y�H�\�Q�O�H�U���Y�H���W�R�S�O�X�P���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���E�X�O�X�Q�G�X�ù�X�Q�G�D�Q���ü�H�K�Uin bu 
�N�R�Q�X�G�D���N�L���I�D�D�O�L�\�H�W�O�H�U�G�H���V�D�ù�O�D�P�D�V�×���P�D�U�N�D�O�D�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���R�O�D�E�L�O�P�H�N�W�H�G�L�U�� 

�x �d�R�F�X�N���ü�H�K�L�U���\�|�Q�•�Q�G�H���P�D�U�N�D�O�D�ü�P�D�\�D���J�L�G�L�O�P�H�V�L�����ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q���o�R�F�X�N�O�X���D�L�O�H�O�H�U�L�Q���K�D�\�D�W�O�D�U�×�Q�D��
�E�H�O�O�L�� �N�R�O�D�\�O�×�N�O�D�U�×�� �V�X�Q�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �R�O�X�P�O�X�� �R�O�D�U�D�N�� �N�D�U�ü�×�O�D�Q�D�F�D�N�� �Y�H�� �ü�H�K�L�U�G�H�� �\�D�ü�D�P�D�\�×�� �W�H�U�F�L�K��
�H�W�P�H�O�H�U�L�Q�L���V�D�ù�O�D�\�D�E�L�O�H�F�H�N�W�L�U�� 

�x �û�H�K�U�L�Q���o�R�F�X�N�O�D�U�D���V�X�Q�G�X�ù�X���R�O�X�P�O�X���o�D�O�×�ü�P�D�O�D�U���L�O�N���R�O�D�U�D�N���ü�H�K�L�U�G�H���L�N�D�P�H�W���H�G�H�Q���L�Q�V�D�Q�O�D�U�×���G�D�K�D��
�V�R�Q�U�D���W�R�S�O�X�P�G�D���N�L���E�L�U�H�\�O�H�U�L���ü�H�K�U�H���N�D�U�ü�×���R�O�X�P�O�X���E�L�U���L�P�D�M���V�D�K�L�E�L���\�D�S�D�E�L�O�H�F�H�N�W�L�U�� 

�x �6�D�ù�O�×�N�����K�L�M�\�H�Q�����H�ù�L�W�L�P�����R�\�X�Q���D�O�D�Q�O�D�U�×���Y�E�����N�R�Q�X�O�D�U�G�D���H�W�N�L�O�L���o�D�O�×�ü�P�D�O�D�U�×���\�•�U�•�W�H�U�H�N���|�U�Q�H�N���E�L�U���ü�H�K�L�U��
�R�O�X�Q�P�D�V�×���� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�� �Y�H�� �N�D�P�X�R�\�X�Q�X�Q�� �ü�H�K�U�H�� �E�D�N�×�ü�×�Q�×�� �G�H�ù�L�ü�W�L�U�H�E�L�O�H�F�H�N�� �Y�H�� �d�'�û�� �\�|�Q�•�Q�G�H��
�P�D�U�N�D�O�D�ü�P�D�\�D�� �J�L�G�L�O�P�H�V�L�� �ü�H�K�U�L�Q�� �E�D�ü�N�D�� �ü�H�K�L�U�O�H�U�H�� �G�H�� �\�D�S�×�O�D�E�L�O�L�U�O�L�N�O�H�U�L�� �V�X�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�N�W�L�U����
�û�H�K�L�U�� �\�|�Q�H�W�L�P�O�H�U�L�Q�L�Q�� �E�D�ü�O�D�W�P�×�ü�� �R�O�G�X�ù�X�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �N�H�Q�W�V�H�O�� �V�L�V�W�H�P�O�H�U�L�� �o�R�F�X�N�� �G�R�V�W�X�� �\�|�Q�H�W�L�ü�L�P�H��
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�L�Q�V�D�Q�×���D�o�×�V�×�Q�G�D�Q���H�O�H���D�O�×�Q�D�Q���D�P�D�o�O�D�U�G�D�Q���E�L�U�L�G�L�U�����û�H�K�U�L���L�Q�V�D�Q�×�Q���L�P�D�M�×���ü�H�K�L�U���L�P�D�M�×�Q�×�Q���D�O�G�×�ù�×���G�H�ù�H�U�H���J�|re 
�G�H�ù�L�ü�L�P�� �J�|�V�W�H�U�H�E�L�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �L�Q�V�D�Q�×�� �D�o�×�V�×�Q�G�D�Q�� �H�O�H�� �D�O�×�Q�G�×�ù�×�Q�G�D�� �U�H�I�D�K�� �G�•�]�H�\�L�Q�H�� �H�W�N�L�Q�L�Q�� �R�O�D�F�D�ù�×��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����ú�Q�V�D�Q�O�D�U�×�Q���\�D�ü�D�P�O�D�U�×�Q�G�D���U�H�I�D�K���G�•�]�H�\�O�H�U�L�Q�L�Q���\�•�N�V�H�N���R�O�P�D�V�×�����ü�H�K�L�U���L�Q�V�D�Q�×���D�o�×�V�×�Q�G�D�Q��
�ü�H�K�L�U���L�P�D�M�×���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�F�×���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�F�D���V�R�V�\�D�O���\�D�ü�D�P���N�R�ü�X�O�O�D�U�×�Q�×�Q��
�D�U�W�P�D�V�×���G�D���E�X���W�H�P�H�O���D�P�D�o�O�D�U�G�D�Q���E�L�U�L���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�û�H�K�L�U�� �D�o�×�V�×�Q�G�D�Q���� �W�H�U�F�L�K�� �H�G�L�O�H�P�H���� �H�N�R�Q�R�P�L�N�� �D�P�D�o���� �E�L�O�L�Q�L�U�O�L�N�� �V�D�ù�O�D�P�D���� �\�H�Q�L�O�L�N�O�H�U�� �V�D�ù�O�D�P�D���� �ü�H�K�L�U��
�S�O�D�Q�O�D�P�D���� �W�D�U�L�K�L�� �G�H�ù�H�U�O�H�U�L�� �Y�H�U�P�H���� �ü�H�K�U�L�Q�� �N�•�O�W�•�U�•���� �ü�H�K�U�H�� �|�]�J�•�� �G�H�ù�H�U�O�H�U�� �R�O�D�U�D�N�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U����
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �L�I�D�G�H�O�H�U�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �W�H�U�F�L�K�� �H�G�L�O�P�H���� �ü�H�K�U�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �J�H�O�P�H�V�L�Q�L���� �ü�H�K�U�L�Q�� �L�Q�V�D�Q�O�D�U��
�W�D�U�D�I�×�Q�G�D�Q�� �E�H�O�O�L�� �N�R�Q�X�O�D�U�G�D�� �W�H�U�F�L�K�� �H�G�L�O�H�U�H�N�� �ü�H�K�U�L�� �]�L�\�D�U�H�W�� �H�W�P�H�� �G�X�U�X�P�X�Q�X�Q�� �R�O�X�ü�P�D�V�×�� �R�O�D�U�D�N��
�E�H�O�L�U�W�P�H�N�W�H�G�L�U�O�H�U���� �(�N�R�Q�R�P�L�N���D�P�D�o�� �ü�H�K�U�L�Q���H�N�R�Q�R�P�L�N���R�O�D�U�D�N���N�D�]�D�Q�o�� �V�D�ù�O�D�\�×�F�×���H�W�N�L�O�H�U�G�H���E�X�O�X�Q�P�D�V�×����
�\�D�W�×�U�×�P�O�D�U�×�Q�� �V�D�ù�O�D�P�D�V�×���� �ü�H�K�L�U�� �L�P�D�M�×�� �o�D�O�×�ü�O�D�U�×�Q�G�D�� �ü�H�K�L�U�� �D�o�×�V�×�Q�G�D�Q�� �W�H�P�H�O�� �D�P�D�o�O�D�U�G�D�Q�� �E�L�U�L�� �R�O�D�U�D�N��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �û�H�K�U�L�Q�� �E�L�O�L�U�O�L�N�� �V�D�ù�O�D�P�D�V�×���� �ü�H�K�U�L�Q�� �W�D�Q�×�W�×�P�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�� �J�H�U�o�H�N�O�H�ü�W�L�U�P�H�V�L�� �Y�H�� �E�X��
do�ù�U�X�O�W�X�G�D���W�D�Q�×�Q�P�D�V�×�����D�G�×�Q�×���G�X�\�X�U�P�D�V�×���R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�P�H�N�W�H�G�L�U�����<�H�Q�L�O�L�N�O�H�U���V�D�ù�O�D�P�D���R�O�D�U�D�N�����ü�H�K�U�L�Q��
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�\�H�Q�L�� �o�D�O�×�ü�P�D�O�D�U�×�� �V�D�ù�O�D�P�D�V�×���� �\�H�Q�L�O�H�ü�H�Q�� �G�•�Q�\�D�G�D�N�L�� �J�H�O�L�ü�L�P�� �Y�H�� �G�H�ù�L�ü�L�P�O�H�U�L�� �E�•�Q�\�H�V�L�Q�G�H�� �E�D�U�×�Q�G�×�U�D��
�E�L�O�P�H�V�L���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����û�H�K�U�L���S�O�D�Q�O�D�P�D���L�O�H���ü�H�K�U�L�Q���\�H�Q�L���\�•�]�•�Q�•���Y�H���ü�H�K�U�L�Q���S�O�D�Q�O�×���E�L�U���R�O�X�ü�X�P��
�V�D�ù�O�D�P�D�V�×�Q�×�����W�D�U�L�K�L���G�H�ù�H�U�O�H�U�L���Y�H�U�P�H���L�O�H���W�D�U�L�K�L���H�V�H�U�O�H�U�L�Q�L���V�X�Q�P�D�����E�X���D�O�D�Q�O�D�U�×���D�N�W�D�U�P�D���Y�H���W�D�U�L�K�L���G�R�N�X�Q�X�Q��
�L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����û�H�K�U�L�Q���N�•�O�W�•�U�•���L�V�H�����ü�H�K�U�L�Q���N�•�O�W�•�U���\�D�S�×�V�×�����ü�H�K�U�H���|�]�J�•���G�H�ù�H�U�O�H�U��
�L�O�H���G�H���ü�H�K�U�L�Q���H�O�G�H �H�W�W�L�ù�L���N�H�Q�G�L�Q�H���K�D�V���G�H�ù�H�U�O�H�U�L���ü�H�K�L�U���L�P�D�M�×���o�D�O�×�ü�P�D�O�D�U�×�Q�G�D���ü�H�K�L�U���D�o�×�V�×�Q�G�D�Q���D�N�W�D�U�×�O�D�Q���Y�H��
�W�H�P�H�O���D�P�D�o�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���H�O�H���D�O�×�Q�D�Q���G�X�U�X�P���R�O�D�U�D�N���N�D�W�×�O�×�P�F�×�O�D�U�F�D���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�� 
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�<�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�G�H�� �E�X�O�X�Q�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�D�� �J�|�U�H�� �ü�H�K�L�U�� �L�P�D�M��

�o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���Q�R�N�W�D�V�×�Q�G�D���N�R�O�D�\�O�×�N���V�D�ù�O�D�P�D���Y�H���R�O�X�P�O�X���L�P�D�M���V�D�ù�O�D�P�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U��
�D�o�×�V�×�Q�G�D�Q���ü�H�K�L�U���L�P�D�M�×�Q�×���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�� 

�.�R�O�D�\�O�×�N�O�D�U�� �V�D�ù�O�D�P�D���� �J�H�O�L�U�� �N�R�O�D�\�O�×�ù�×���� �K�L�]�P�H�W�� �N�R�O�D�\�O�×�ù�×���� �\�|�Q�H�W�L�F�L�� �L�P�D�M�×�Q�D�� �H�W�N�L���� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N��
�V�D�ù�O�D�P�D�V�×�Q�D�� �H�W�N�L�� �R�O�D�U�D�N�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �ü�H�K�L�U�� �L�P�D�M�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�N�L�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�Q�×��
�E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U������ 

�2�O�X�P�O�X�� �L�P�D�M�� �V�D�ù�O�D�P�D���� �E�L�O�L�Q�H�Q�� �E�L�U�� �ü�H�K�L�U�� �R�O�P�D���� �H�N�R�Q�R�P�L�N�� �R�O�D�U�D�N�� �N�D�]�D�Q�o�O�D�U�� �V�D�ù�O�D�P�D���� �N�•�O�W�•�U�H�O��
�H�W�N�L�V�L�Q�L���L�P�D�M�×�Q�D���Y�H�U�H�U�H�N���R�O�X�P�O�X���L�P�D�M���R�O�X�ü�W�X�U�P�D�\�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����<�L�Q�H���N�D�W�×�O�×�P�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���ü�H�K�L�U��
�L�P�D�M���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���Q�R�N�W�D�V�×�Q�G�D���L�I�D�G�H���H�G�L�O�H�Q���G�L�ù�H�U���E�L�U���X�Q�V�X�U���ü�H�K�U�L�Q���P�D�U�N�D���R�O�P�D���D�P�D�F�×��
�W�D�ü�×�P�D�V�×�Q�D���\�|�Q�H�O�L�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�D�U�N�D���E�L�U���ü�H�K�L�U���R�O�P�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���R�O�X�P�O�X���L�P�D�M���V�D�ù�O�D�P�D�V�×��
�D�o�×�V�×�Q�G�D�Q�� �ü�H�K�L�U�� �L�P�D�M�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�Q�G�D�Q�� �E�L�U�L�� �R�O�G�X�ù�X�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �\�H�U�H�O��
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�D�O�D�Q���D�P�D�o�O�D�U�G�D�Q���E�L�U�L�� �R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U���\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q���R�O�X�P�O�X�� �L�P�D�M���V�D�ù�O�D�P�D��
�N�D�S�V�D�P�×�Q�G�D���\�H�U�H�O���K�D�O�N�×�Q�D���H�ù�L�W�L�P�O�H�U���R�O�X�ü�W�X�U�X�O�P�D�V�×�Q�×���G�R�ù�D�F�D�N���H�W�N�L���R�O�D�U�D�N���D�N�W�D�U�×�O�P�×�ü�W�×�U�� 

�7�H�P�H�O���D�P�D�o�O�D�U�×���•�O�N�H���D�o�×�V�×�Q�G�D�Q���G�H�ù�H�U�O�H�Q�G�L�U�H�Q���N�D�W�×�O�×�P�F�×�O�D�U�D���J�|�U�H�����•�O�N�H�Q�L�Q���E�L�O�L�Q�L�U�O�L�ù�L���H�O�G�H���H�W�P�H�V�L����
�ü�H�K�L�U�O�H�U�L�� �L�O�H�� �W�D�Q�×�Q�P�D�� �G�X�U�X�P�X���� �•�O�N�H�� �D�O�J�×�V�×���� �R�O�X�P�O�X�� �•�O�N�H�� �L�P�D�M�×�� �Y�H�� �o�H�N�L�F�L�O�L�N�O�H�U�L�� �V�D�ù�O�D�P�D�� �R�O�D�U�D�N�� �•�O�N�H��
�D�o�×�V�×�Q�G�D�Q�� �ü�H�K�L�U�� �L�P�D�M�×�Q�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�� �L�I�D�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �E�R�\�X�W�O�D�U�×�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�D 
�J�|�U�H���D�O�W���E�R�\�X�W�O�D�U�×�\�O�D���D�N�W�D�U�×�O�×�ü�×���ü�X���ü�H�N�L�O�G�H�G�L�U�� 

�û�H�K�L�U�O�H�U�L�� �L�O�H�� �E�L�U�� �•�O�N�H�Q�L�Q�� �W�D�Q�×�Q�P�D�V�×���� �W�X�U�L�V�W�� �D�U�W�×�ü�×�� �R�O�X�ü�W�X�U�D�E�L�O�P�H�V�L�� �E�D�N�×�P�×�Q�G�D�Q���� �H�N�R�Q�R�P�L�N�� �R�O�D�U�D�N��
�•�O�N�H�\�H�� �V�D�ù�O�D�\�D�F�D�ù�×�� �H�W�N�L�� �E�D�N�×�P�×�Q�G�D�Q�� �Y�H�� �•�O�N�H�Q�L�Q�� �ü�H�K�L�U�O�H�U�L�� �L�O�H�� �E�L�O�L�Q�L�U�O�L�N�� �V�D�ù�O�D�P�D�V�×�� �R�O�D�U�D�N��
belirtilmektedir.  

�d�H�N�L�F�L�O�L�N�O�H�U�L���V�D�ù�O�D�P�D�����G�R�ù�D�O���J�•�]�H�O�O�L�N���o�H�N�L�F�L�O�L�N�O�H�U�L�����W�D�U�L�K�L���\�D�S�×���o�H�N�L�F�L�O�L�ù�L�����ü�H�K�U�H���|�]�J�•���o�H�N�L�F�L�O�L�N�O�H�U����
�W�X�U�L�V�W�L�N���o�H�N�L�F�L�O�L�N�����H�N�R�Q�R�P�L�N���o�H�N�L�F�L�O�L�N���Y�H���V�D�Q�D�\�L���D�O�D�Q�×�Q�G�D���o�H�N�L�F�L�O�L�N�O�H�U���R�O�D�U�D�N���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U���� 

�2�O�X�P�O�X�� �•�O�N�H�� �L�P�D�M�×�� �R�O�D�U�D�N�� �D�N�W�D�U�×�O�D�Q�� �G�H�ù�H�U�G�H�� �L�V�H�� �•�O�N�H�� �Y�D�W�D�Q�G�D�ü�×�Q�D�� �N�D�U�ü�×�� �R�O�X�P�O�X�� �E�L�U�� �D�O�J�×��
�R�O�X�ü�D�E�L�O�P�H�V�L���\�|�Q�•�Q�G�H���E�H�O�L�U�W�L�O�P�H�N�W�H���R�O�X�S���\�L�Q�H���•�O�N�H���•�U�•�Q�O�H�U�L�Q�L�Q���W�H�U�F�L�K�L�����H�N�R�Q�R�P�L�V�L���Y�H���•�O�N�H�Q�L�Q���W�H�U�F�L�K��
�H�G�L�O�H�Q���N�R�Q�X�P�O�D�U�G�D���\�H�U���D�O�P�D�V�×�Q�×�Q���R�O�X�P�O�X���•�O�N�H���L�P�D�M�×���D�o�×�V�×�Q�G�D�Q���G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 

�h�O�N�H���D�O�J�×�V�×���R�O�D�U�D�N���\�H�U���D�O�D�Q���D�P�D�o�O�D�U�G�D�����•�O�N�H���J�•�F�•�Q�•�Q�����•�O�N�H���E�L�O�L�Q�L�U�O�L�ù�L�Q�L�Q�����W�X�U�L�]�P�L�Q���Y�H���H�N�R�Q�R�P�L�Q�L�Q��
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�.�D�W�×�O�×�P�F�×�O�D�U�D�� �J�|�U�H�� �X�\�J�X�O�D�Q�D�E�L�O�L�U�O�L�N�� �D�o�×�V�×�Q�G�D�Q�� �H�W�N�L�O�H�U�� �L�V�H�� �ü�X���ü�H�N�L�O�G�H�G�L�U���� �ü�H�K�U�L�Q�� �N�•�o�•�N�� �R�O�P�D�V�×����
�ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �L�Q�ü�D�V�×�Q�×�Q�� �X�\�J�X�O�D�Q�D�E�L�O�P�H�V�L�� �E�D�N�×�P�×�Q�G�D�Q�� �D�U�W�×�� �E�L�U�� �H�W�N�L�G�H�� �E�X�O�X�Q�D�F�D�ù�×�� �Y�H�� �N�R�O�D�\�O�×�N��
�V�D�ù�O�D�P�D�V�×�� �\�|�Q�•�Q�G�H���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �.�•�o�•�N���R�O�P�D�V�×�Q�G�D���� �Q�•�I�X�V�� �R�U�D�Q�×�Q���D�]�� �R�O�P�D�V�×�� �L�O�H���ü�H�K�L�U�G�H���L�Q�V�D�Q�O�D�U�×�Q��
�E�L�U�E�L�U�L�Q�L���W�D�Q�×�P�D���G�X�U�X�P�X�Q�X�Q���\�H�U���D�O�P�D�V�×���G�D���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�P�D�V�×�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U�D���J�|�U�H���D�U�W�×���E�L�U��
�N�D�]�D�Q�×�P�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �<�L�Q�H�� �ü�H�K�U�L�Q�� �J�•�Y�H�Q�O�L�N�� �E�D�N�×�P�×�Q�G�D�Q�� �E�L�U�� �V�R�U�X�Q�� �W�H�ü�N�L�O�� �H�W�P�H�P�H�V�L���� �G�R�ù�D�V�×�Q�×�Q��
�o�R�F�X�N���G�R�V�W�X���\�|�Q�•�Q�G�H���ü�H�K�L�U���L�Q�ü�D���H�G�L�O�P�H�V�L�Q�H���X�\�J�X�Q�O�X�ù�X�����V�X�o���R�U�D�Q�×�Q�×�Q���D�]���R�O�P�D�V�×�����ü�H�K�U�L�Q���E�X���\�|�Q�G�H���L�Q�ü�D 
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�H�G�L�O�P�H�V�L�Q�G�H�� �E�•�W�o�H�� �V�D�ù�O�D�\�×�F�×�� �N�D�\�Q�D�N�O�D�U�×�Q�� �\�H�U�� �D�O�P�D�V�×�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �E�X�� �V�•�U�H�F�H�� �G�H�V�W�H�ù�L��
belirtilmektedir.   

�<�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �G�H�V�W�H�ù�L���� �o�R�F�X�N�� �H�W�N�H�Q�L�Q�L�� �\�H�U���H�W�P�H�V�L�Q�G�H�Q���Y�H�� �o�R�F�X�N�� �R�G�D�N�O�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�� �\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U�F�H�� �G�H�V�W�H�N�O�H�Q�H�F�H�N�� �E�L�U�� �G�X�U�X�P�X�� �J�H�W�L�U�G�L�ù�L�� �N�D�W�×�O�×�P�F�×�O�D�U�F�D�� �ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�D�U�D�N�� �L�Q�ü�D��
�H�G�L�O�P�H�V�L�Q�G�H���X�\�J�X�O�D�Q�D�E�L�O�L�U�O�L�N���D�o�×�V�×�Q�G�D�Q���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U��  

���������������<�H�U�H�O���<�|�Q�H�W�L�P�O�H�U�L�Q���d�R�F�X�N���'�R�V�W�X���ú�Q�ü�D�V�×�Q�G�D�N�L���'�R�Q�D�Q�×�P�O�D�U�× 
�.�D�W�×�O�×�P�F�×�O�D�U�D���� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �L�Q�ü�D�V�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �S�D�\�G�D�ü�O�D�U�×�� �R�O�D�U�D�N��

�V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L�� �G�R�Q�D�Q�×�P�O�D�U�×�Q�� �Q�H�O�H�U�� �R�O�G�X�ù�X�� �V�R�U�X�O�P�X�ü�� �Y�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�H�� �D�ü�D�ù�×�G�D�� �\�H�U��
�Y�H�U�L�O�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�N�O�H�U�L���F�H�Y�D�S�O�D�U�G�D�Q���H�O�G�H���H�G�L�O�H�Q���V�R�Q�X�o�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���V�D�ù�O�D�Q�D�E�L�O�H�F�H�N��
�G�R�Q�D�Q�×�P�O�D�U���û�H�N�L�O�����·�G�H���Y�H�U�L�O�P�H�N�W�H�G�L�U�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�û�H�N�L�O���������<�H�U�H�O���<�|�Q�H�W�L�P�O�H�U�L�Q���*�•�P�•�ü�K�D�Q�H���û�H�K�U�L�Q�L�Q���d�'�û���ú�Q�ü�D�V�×�Q�G�D���6�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L��
�'�R�Q�D�Q�×�P�O�D�U���$�Q�D�O�L�]�L 

 
�.�D�W�×�O�×�P�F�×�O�D�U�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���L�Q�ü�D�V�×�Q�G�D���V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L��

�G�R�Q�D�Q�×�P�O�D�U�� �Q�H�O�H�U�G�L�U�"�� �6�R�U�X�V�X�Q�D�� �N�D�W�×�O�×�P�F�×�O�D�U�� �N�X�U�X�P�O�D�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �ü�X�� �ü�H�N�L�O�G�H�� �D�N�W�D�U�×�P�O�D�U�G�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�� 

�$�L�O�H���Y�H���6�R�V�\�D�O���ú�O���0�•�G�•�U�O�•�ù�•���R�O�D�U�D�N���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�V�×�Q�G�D���G�R�Q�D�Q�×�P�O�D�U��
�V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� 
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�%�H�O�H�G�L�\�H�Q�L�Q�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�� �L�V�H�� �û�H�N�L�O�� ���·�G�H�� �N�L�� �J�L�E�L�� �S�D�\�G�D�ü�� �G�H�V�W�H�ù�L�� �V�D�ù�O�D�\�D�E�L�O�Pe 
�D�o�×�V�×�Q�G�D�Q�� �\�|�Q�H�O�L�P�O�H�U�� �N�D�]�D�Q�G�×�U�D�E�L�O�P�H�� �ü�H�N�O�L�Q�G�H�� �E�H�O�L�U�W�L�O�P�H�N�W�H���� �E�•�W�o�H�� �E�D�N�×�P�×�Q�G�D�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U��
�L�Q�ü�D�V�×�Q�D�� �I�L�Q�D�Q�V�� �N�D�\�Q�D�N�O�×�� �\�D�U�G�×�P�� �V�D�ù�O�D�\�D�E�L�O�P�H�V�L�� �Y�H�� �ü�H�K�U�L�Q�� �E�X�� �\�|�Q�•�\�O�H�� �D�W�×�O�D�Q�� �D�G�×�P�×�Q�G�D�� �H�Q�� �H�W�N�L�O�L��
�N�D�Q�D�G�×�Q���R�O�X�P�O�X���V�R�Q�X�o�O�D�U���Y�H�U�H�E�L�O�P�H�V�L���E�D�N�×�P�×�Q�G�D�Q���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���E�Hlirtilmektedir. Yine uzmanlarla 
�o�D�O�×�ü�P�D�� �R�O�D�Q�D�N�O�D�U�×�Q�×�Q�� �V�D�ù�O�D�Q�D�E�L�O�P�H�V�L�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�D�U�D�N�� �R�O�X�ü�X�P�X�Q�� �W�H�P�H�O�G�H�Q��
�V�D�ù�O�D�P�O�D�ü�W�×�U�×�O�P�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �\�D�S�×�O�D�E�L�O�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �E�L�U�� �G�R�Q�D�Q�×�P�×�Q�� �G�D�� �\�H�Q�L�� �S�U�R�M�H�O�H�U��
�J�H�O�L�ü�W�L�U�L�O�P�H�V�L���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�����%�X���X�Q�V�X�U���o�R�F�X�N���G�R�V�W�X���L�Q�ü�D�V�×�Q�G�D���o�R�F�X�N���G�R�V�W�X���\�D�S�×�Q�×�Q���R�O�X�ü�X�P�X�Q�D��
�N�D�W�N�×���V�D�ù�O�D�\�D�Q���S�U�R�M�H�O�H�U�L�Q���Y�D�U�O�×�ù�×�Q�×���R�O�X�ü�W�X�U�D�E�L�O�P�H���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�� 

�%�L�U�� �G�L�ù�H�U�� �N�X�U�X�P�� �R�O�D�U�D�N�� �o�D�O�×�ü�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �•�Q�L�Y�H�U�V�L�W�H�Q�L�Q�� �L�V�H�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U��
�L�Q�ü�D�V�×�Q�G�D�� �N�D�W�N�×�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �E�L�U�L�Q�F�L���G�R�Q�D�Q�×�P�×�� �|�ù�U�H�Q�F�L�� �G�H�V�W�H�ù�L�Q�L�Q�� �\�H�U�� �D�O�P�D�V�×�Q�G�×�U���� �<�D�S�×�O�D�Q��
�o�D�O�×�ü�P�D�O�D�U�D���J�|�Q�•�O�O�•���R�O�D�U�D�N���|�ù�U�H�Q�F�L�O�H�U�L�Q���\�|�Q�O�H�Q�H�F�H�ù�L���Y�H���\�|�Q�O�H�Q�G�L�U�L�O�H�E�L�O�H�F�H�ù�L���D�N�W�D�U�×�O�P�×�ü���\�L�Q�H���S�H�U�V�R�Q�H�O��
�D�o�V�×�Q�G�D�Q���G�D���•�Q�L�Y�H�U�V�L�W�H�Q�L�Q���G�H�V�W�H�N���Y�H�U�H�E�L�O�H�F�H�ù�L���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�����6�R�Q���G�R�Q�D�Q�×�P���R�O�D�U�D�N���\�H�U���D�O�D�Q���X�]�P�D�Q�O�D�U�O�D��
�o�D�O�×�ü�P�D�O�D�U�×�Q���\�D�S�×�O�D�E�L�O�P�H�V�L���•�Q�L�Y�H�U�V�L�W�H�Q�L�Q���V�D�ù�O�D�Q�D�E�L�O�H�F�H�N���G�R�Q�D�P�×���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����h�Q�L�Y�H�U�V�L�W�H��
�X�]�P�D�Q�� �S�H�U�V�R�Q�H�O�L�� �Y�H�� �N�R�Q�X�G�D�� �X�]�P�D�Q�O�D�U�×�Q�� �E�X�O�X�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�U�D�N���� �L�Q�ü�D�� �V�•�U�H�F�L�Q�G�H���� �K�H�P�� �\�|�Q�H�W�L�P��
�E�D�N�×�P�×�Q�G�D�Q���K�H�P���G�H���I�L�N�L�U�O�H�U���V�X�Q�X�O�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���H�W�N�L�Q���U�R�O���D�O�D�E�L�O�H�F�H�N���E�L�U���G�R�Q�D�Q�×�P�×�Q���Y�H�U�L�O�H�E�L�O�H�F�H�ù�L��
�N�D�W�×�O�×�P�F�×�O�D�U�F�D���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� 

�h�Q�L�Y�H�U�V�L�W�H�Q�L�Q���E�X���X�Q�V�X�U�O�D�U�×���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���L�Q�ü�D�V�×���V�•�U�H�F�L���Y�H���G�H�Y�D�P�×�Q�G�D���V�D�ù�O�D�\�D�E�L�O�P�H�V�L���o�R�F�X�N��
�G�R�V�W�X���ü�H�K�U�L�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���L�O�H�U�O�H�\�H�E�L�O�P�H�V�L���D�o�×�V�×�Q�G�D�Q���Y�H���ü�H�K�U�L�Q���o�R�F�X�ù�D���G�R�V�W���E�L�U���ü�H�K�L�U��
o�O�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���Y�H�U�L�O�H�E�L�O�H�F�H�N���G�R�Q�D�Q�×�P�O�D�U���R�O�D�U�D�N���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�� 

�0�L�O�O�v�� �(�ù�L�W�L�P�� �ú�O�� �0�•�G�•�U�O�•�ù�•�Q�•�Q�� �E�H�O�L�U�W�W�L�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�×�Q�� �L�V�H�� �H�ù�L�W�L�P�� �S�U�R�J�U�D�P�O�D�U�×�� �V�X�Q�P�D�N���� �ü�H�K�U�L�Q��
�o�R�F�X�N���G�R�V�W�X���\�|�Q�•�Q�G�H���L�Q�ü�D�V�×���L�o�L�Q���H�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×���J�H�O�L�ü�W�L�U�H�U�H�N���D�Q�D���W�H�P�D���G�D���\�H�U���D�O�D�Q���o�R�F�X�N�O�D�U�D���H�Q��
y�D�N�×�Q���N�X�U�X�P�X�Q���H�W�N�L�O�L���E�L�U���G�R�Q�D�Q�×�P���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�X���G�R�Q�D�Q�×�P�×�Q���R�O�X�ü�W�X�U�X�O�P�D�V�×���L�O�H��
�ü�H�K�U�L�Q���o�R�F�X�ù�D���G�R�V�W���R�O�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �W�H�P�H�O�L�Q���V�D�ù�O�D�P�O�D�ü�W�×�U�P�D�V�×�Q�G�D���H�W�N�L�� �H�G�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U������
�<�L�Q�H���S�D�\�G�D�ü���G�H�V�W�H�ù�L���V�D�ù�O�D�\�D�U�D�N���E�X���V�•�U�H�F�H���\�D�U�D�U���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�L�U���\�H�U�H�O���\�|�Q�H�W�L�P��
�V�L�V�W�H�P�L�Q�L�� �L�o�H�U�H�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�U�L�Q�� �S�D�\�G�D�ü�O�D�U�O�D���G�H�V�W�H�N�O�H�U�� �V�D�ù�O�D�Q�P�D�V�×�Q�×�Q���G�D�� �o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U�� �ü�H�K�L�U��
�R�O�X�ü�W�X�U�P�D���D�P�D�F�×�Q�D���\�|�Q�H�O�L�N���H�W�N�L���H�G�H�F�H�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 

�*�H�Q�o�O�L�N�� �Y�H�� �6�S�R�U�� �ú�O�� �0�•�G�•�U�O�•�ù�•�� �R�O�D�Q�� �G�L�ù�H�U�� �N�X�U�X�P�X�Q�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�� �S�D�\�G�D�ü��
�o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �\�H�U�� �D�O�×�Q�D�E�L�O�P�H�V�L���� �V�S�R�U�� �N�R�O�X�Q�G�D�� �o�D�O�×�ü�P�D�O�D�U�O�D�� �G�R�Q�D�Q�×�P�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �\�H�Q�L�� �S�U�R�M�H�O�H�U�� �J�H�O�L�ü�W�L�U�H�U�H�N�� �V�•�U�H�F�H�� �G�H�V�W�H�N�� �V�D�ù�O�D�\�×�F�×�� �R�O�D�E�L�O�H�F�H�ù�L�� �Y�H�� �V�R�V�\�D�O��
�H�W�N�L�Q�O�L�N�O�H�U���V�X�Q�D�U�D�N���G�R�Q�D�Q�×�P�O�D�U���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���E�H�O�L�U�W�L�O�P�H�N�Wedir.  

�9�D�O�L�O�L�ù�L�Q�� �L�V�H�� �Y�H�U�H�F�H�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�� �S�D�\�G�D�ü�� �G�H�V�W�H�ù�L�� �R�O�X�ü�W�X�U�D�E�L�O�P�H�� �E�D�N�×�P�×�Q�G�D�Q�� �Y�H�� �H�ù�L�W�L�P��
�S�U�R�J�U�D�P�O�D�U�×�Q�×���J�H�O�L�ü�W�L�U�H�U�H�N���V�X�Q�P�D���E�D�N�×�P�×�Q�G�D�Q���L�N�L���G�R�Q�D�Q�×�P���ü�H�N�O�L�Q�G�H���D�N�W�D�U�×�O�P�×�ü�W�×�U���� 

�(�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×�����P�D�G�G�H���E�D�ù�×�P�O�×�O�×�ù�×�Q�D���\�|�Q�H�O�L�N���S�U�R�J�U�D�P�O�D�U���G�•�]�H�Q�O�H�Q�H�U�H�N���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U��
�L�Q�ü�D�V�×�Q�×�Q���W�H�P�H�O�L�Q�L���V�D�ù�O�D�P�O�D�ü�W�×�U�D�F�D�N���R�O�X�P�V�X�]���\�D�S�×�Q�×�Q���\�R�N���R�O�P�D�V�×���D�G�×�Q�D���\�D�S�×�O�D�E�L�O�H�F�H�ù�L�Q�L�����H�U�N�H�Q���\�D�ü�W�D��
�H�Y�O�H�Q�P�H�� �Y�H�� �o�R�F�X�N�� �H�Y�O�L�O�L�N�O�H�U�L�Q�H�� �N�D�U�ü�×�� �P�•�F�D�G�H�O�H�� �D�P�D�F�×�� �L�O�H�� �H�ù�L�W�L�P�� �S�U�R�J�U�D�P�O�D�U�×�Q�×�Q�� �V�D�ù�O�D�Q�D�U�D�N�� �\�L�Q�H��
�o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U�� �ü�H�K�U�L�Q�� �R�O�X�ü�X�P�X�Q�G�D�N�L�� �W�H�P�H�O�L�� �V�D�ù�O�D�P�O�D�ü�W�×�U�P�D �D�P�D�F�×�Q�D�� �X�O�D�ü�×�O�D�E�L�O�P�H�V�L�� �E�D�N�×�P�G�D�Q��
�\�D�S�×�O�D�E�L�O�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �E�L�U�� �G�R�Q�D�Q�×�P�×�Q�� �L�V�H�� �R�N�X�O�� �Y�H�� �R�N�X�O�� �|�Q�F�H�V�L�Q�H�� �\�|�Q�H�O�L�N�� �o�R�F�X�N�O�D�U�D��
�J�H�U�H�N�O�L���H�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×���V�D�ù�O�D�\�D�E�L�O�P�H�G�L�U�����%�X���S�U�R�J�U�D�P�O�D�U�×���V�D�ù�O�D�\�D�U�D�N���o�R�F�X�N���G�R�V�W�X���R�O�P�D���\�D�S�×�V�×�Q�×�Q��
�L�o�H�U�L�V�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �W�•�P�� �\�D�ü�� �o�R�F�X�N�O�D�U�D�� �\�|�Q�H�O�L�N�� �K�L�]�P�H�W�O�H�U�L�Q�� �J�H�O�L�ü�W�L�U�L�O�L�\�R�U�� �R�O�P�D�V�×�� �Y�H�� �o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U��
�ü�H�K�U�L�Q���ü�H�N�L�O�O�H�Q�P�H�V�L�Q�G�H���H�ù�L�W�L�P�O�H�U�L�Q���V�X�Q�X�O�P�D�V�×���H�W�N�L�O�L���E�L�U���G�R�Q�D�Q�×�P���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����<�L�Q�H���o�R�F�X�N��
�L�ü�o�L�O�L�ù�L�Q�L���|�Q�O�H�P�H�\�H���\�|�Q�H�O�L�N���J�H�U�H�N�O�L���o�D�O�×�ü�P�D���Y�H���|�Q�O�H�P�O�H�U�L���V�D�ù�O�D�\�×�F�×���H�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×���G�•�]enleyerek 
�o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�Q�×�Q���Y�D�O�L�O�L�N���D�G�×�Q�D���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���G�R�Q�D�Q�×�P�O�D�U�×���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�� 

�%�X���G�R�Q�D�Q�×�P�O�D�U�×�Q���ü�H�K�U�L�Q���H�Q���|�Q�H�P�O�L���N�X�U�X�P�X���W�D�U�D�I�×�Q�G�D�Q���o�R�F�X�ù�D���G�R�V�W���R�O�P�D���D�G�×�Q�D���\�D�S�×�O�P�D�V�×���o�R�F�X�N��
�G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�Q�×�Q�� �W�H�P�H�O�O�H�U�L�Q�L�� �V�D�ù�O�D�P�O�D�ü�W�×�U�D�F�D�N�� �E�L�U�� �G�X�U�X�P�G�D�G�×�U���� �.�X�U�X�P�X�Q �S�D�\�G�D�ü�� �G�H�V�W�H�ù�L��
�V�D�ù�O�D�\�D�F�D�ù�×�Q�×�� �E�H�O�L�U�W�P�H�V�L�� �Y�H�� �E�X�� �S�D�\�G�D�ü�O�D�U�O�D�� �o�D�O�×�ü�P�D�� �R�O�X�ü�W�X�U�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �Y�H��
�S�D�\�G�D�ü�O�D�U�O�D�� �R�O�X�ü�D�E�L�O�H�F�H�N�� �H�W�N�L�O�L�� �E�L�U�� �D�ù�×�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �D�o�×�V�×�Q�G�D�Q�� �R�O�X�P�O�X�� �E�L�U�� �N�D�]�×�Q�×�P��
�V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�� 

�(�P�Q�L�\�H�W�� �ú�O�� �0�•�G�•�U�O�•�ù�•���� �S�D�\�G�D�ü�O�D�U�O�D�� �o�D�O�×�ü�P�D�O�D�U�� �V�D�ù�O�D�Q�D�E�L�O�P�H�V�L�� �\�|�Q�•�Q�G�H���R�O�X�ü�X�P�� �\�D�S�D�E�L�O�H�F�H�ù�L����
�V�R�V�\�D�O�� �H�W�N�L�Q�O�L�N�O�H�U�H�� �J�H�U�H�N�� �J�•�Y�H�Q�O�L�N�� �Y�H�� �|�Q�O�H�P�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �J�H�U�H�N�V�H�� �G�•�]�H�Q�O�H�P�H�O�H�U�� �\�D�S�×�O�P�D�V�×��
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�E�D�N�×�P�×�Q�G�D�Q�� �\�D�U�G�×�P�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L���� �H�ù�O�H�Q�F�H���� �R�N�X�O�� �D�O�D�Q�O�D�U�×���� �ü�H�K�L�U�� �L�o�L�� �N�R�Q�X�P�O�D�U�G�D�� �\�L�Q�H�� �H�P�Q�L�\�H�W��
olar�D�N�� �J�H�U�H�N�O�L�� �\�D�U�G�×�P�� �G�R�Q�D�Q�×�P�O�D�U�×�Q�×�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �*�•�Y�H�Q�O�L�N�� �V�D�ù�O�D�\�D�E�L�O�P�H�� �Y�H��
�H�ù�L�W�L�P�� �H�W�N�L�Q�O�L�N�O�H�U�L�� �J�H�O�L�ü�W�L�U�H�U�H�N�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �L�Q�ü�D�V�×�Q�G�D�� �H�P�Q�L�\�H�W�� �R�O�D�U�D�N�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L��
�G�R�Q�D�Q�×�P�O�D�U�� �E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �.�X�U�X�P�X�Q�� �N�H�Q�G�L�� �L�o�L�Q�G�H�� �E�D�U�×�Q�G�×�U�G�×�ù�×�� �J�•�Y�H�Q�O�L�N�� �N�R�O�X�Q�X�� �H�ù�L�W�L�P�O�H�U�� �Y�H��
�H�W�N�L�Q�O�L�N�O�H�U�L���V�D�ù�O�D�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���N�X�O�O�D�Q�×�\�R�U���R�O�P�D�V�×���Y�H���E�X���X�Q�V�X�U�O�D�U�×���S�D�\�G�D�ü�O�D�U�O�D���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L��
�E�H�O�L�U�W�P�H�V�L�� �V�R�Q�X�F�X�� �o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U�� �ü�H�K�L�U�� �R�O�X�ü�W�X�U�X�O�P�D�Q�×�Q�� �W�H�P�H�O�O�H�U�L�Q�L�� �V�D�ù�O�D�P�O�D�ü�W�×�U�×�F�×�� �H�W�N�L�Q�L�Q��
�N�D�]�×�O�D�F�D�ù�×�Q�×���V�|�\�O�H�\�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U�� 

5.3.5�����d�R�F�X�N���'�R�V�W�X���2�O�P�D�N�����û�H�K�L�U���ú�P�D�M�×�Q�D���Y�H���0�D�U�N�D���û�H�K�U�H���.�D�W�N�×�O�D�U�×�� 
�.�D�W�×�O�×�P�F�×�O�D�U�D���� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�V�×�� �L�O�H�� �ü�H�K�L�U�� �L�P�D�M�×�� �Y�H�� �P�D�U�N�D�� �ü�H�K�U�H��

�N�D�W�N�×�O�D�U�×�Q�×�Q�� �Q�H�O�H�U�� �R�O�D�F�D�ù�×�� �V�R�U�X�O�P�X�ü�� �Y�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�H�� �D�ü�D�ù�×�G�D�� �\�H�U�� �Y�H�U�L�O�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q��
verdikleri  �F�H�Y�D�S�O�D�U�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �V�R�Q�X�o�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U��
�R�O�P�D�V�×���L�O�H���ü�H�K�L�U���L�P�D�M�×���Y�H���P�D�U�N�D���ü�H�K�U�H���N�D�W�N�×�O�D�U�×�Q�×�Q���û�H�N�L�O�����·���G�H�N�L���J�L�E�L���D�O�J�×�O�D�Q�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
�û�H�N�L�O���������*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���d�R�F�X�N���'�R�V�W�X���û�H�K�L�U���2�O�X�U�V�D�����û�H�K�L�U �ú�P�D�M�×�Q�D���Y�H���0�D�U�N�D���û�H�K�L�U���2�O�P�D��

�3�R�W�D�Q�V�L�\�H�O�L�Q�H���.�D�W�N�×�O�D�U�×�Q�×�Q���$�Q�D�O�L�]�L 
 
�.�D�W�×�O�×�P�F�×�O�D�U�D���\�|�Q�H�O�W�L�O�H�Q���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�P�D�V�×�Q�G�D���P�D�U�N�D���ü�H�K�L�U���D�o�×�V�×�Q�G�D�Q���Y�H���ü�H�K�L�U��

�L�P�D�M�×���D�o�×�V�×�Q�G�D�Q���S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�H���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×���V�R�U�X�V�X�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U�� 
Belirtilen 9 �U�H�I�H�U�D�Q�V���L�O�H���P�D�U�N�D���ü�H�K�L�U���D�o�×�V�×�Q�G�D�Q�����W�H�U�F�L�K�H���H�W�N�L���H�W�P�H���G�X�U�X�P�X�����H�N�R�Q�R�P�L�N���J�H�O�L�ü�P�H���H�W�N�L��

�H�W�P�H���G�X�U�X�P�X���W�X�U�L�]�P�H���H�W�N�L���H�W�P�H���G�X�U�X�P�X���R�O�D�U�D�N���D�N�W�D�U�P�D�N�W�D�G�×�U���Y�H���P�D�U�N�D���ü�H�K�L�U���R�O�P�D���D�o�×�V�×�Q�G�D�Q���o�R�F�X�N��
�G�R�V�W�X���ü�H�K�U�L�Q���G�H�V�W�H�N�O�H�\�L�F�L���H�W�N�L���H�W�P�H���G�X�U�X�P�X�Q�X�Q���R�O�G�X�ù�X���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�����%�X���X�Q�V�X�U�O�D�U�×�Q���D�o�×�N�O�D�Q�P�D�V�×��
�ü�X���ü�H�N�L�O�G�H�G�L�U�� 

�7�H�U�F�L�K�H�� �H�W�N�L���� �ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�P�D�V�×�Q�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L��
�S�R�W�D�Q�V�L�\�H�O�O�H�U�L���ü�H�K�U�L���W�H�U�F�L�K���H�W�P�H�\�H���H�W�N�L���H�G�H�F�H�ù�L���\�|�Q�•�Q�G�H���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�X���\�|�Q�•�\�O�H���P�D�U�N�D���R�O�D�Q���E�L�U��
�ü�H�K�U�L�Q�� �L�Q�V�D�Q�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �W�H�U�F�L�K���H�G�L�O�P�H�V�L�Q�L�Q�� �D�U�W�D�F�D�ù�×�� �\�|�Q�•�Q�G�H�� �J�|�U�•�ü�O�H�U�� �N�D�W�×�O�×�P�F�×�O�D�U�F�D��
�D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�� 
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�<�L�Q�H�� �H�N�R�Q�R�P�L�N�� �J�H�O�L�ü�L�P�H�� �H�W�N�L�V�L�� �E�D�N�×�P�×�Q�G�D�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�Q�� �S�R�W�D�Q�V�L�\�H�O�O�H�� �ü�H�K�U�L�Q�� �H�N�R�Q�R�P�L�N��
�D�Q�O�D�P�G�D�� �G�H�ù�H�U�� �N�D�]�D�Q�D�F�D�ù�×�Q�×���� �\�D�W�×�U�×�P�F�×�� �o�H�N�H�E�L�O�H�F�H�ù�L�Q�L���� �G�|�Y�L�]�� �J�L�U�G�L�V�L�Q�� �V�D�ù�O�D�Q�D�E�L�O�P�H�V�L���� �V�H�U�P�D�\�H��
�\�D�S�×�V�×�Q�×�Q���R�O�D�E�L�O�P�H�V�L�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���\�|�Q�•�\�O�H���P�D�U�N�D���R�O�D�Q���E�L�U���ü�H�K�U�H���H�W�N�L�G�H���E�X�O�X�Q�D�F�D�ù�×���H�N�R�Q�R�P�L�N��
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�û�H�K�U�L�Q�� �o�R�F�X�ù�D�� �G�R�V�W�� �R�O�P�D�V�×���� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �E�X�� �G�R�ù�U�X�O�W�X�G�D�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�� �\�•�U�•�W�P�H�V�L�� �Y�H��
�J�H�O�L�ü�L�P�O�H�U�L�Q�L�� �V�D�ù�O�D�P�D�V�×�� �ü�H�K�U�L�Q�� �E�D�ü�D�U�×�V�×�� �Y�H�� �J�H�O�L�ü�L�P�L�� �D�G�×�Q�D�� �J�H�U�H�N�H�Q�� �E�L�U�� �X�Q�V�X�U�� �R�O�D�U�D�N�� �J�|�U�•�O�H��
bilinmektedir. Ne �U�H�G�H�\�V�H���K�H�U���D�L�O�H�Q�L�Q���E�L�U���S�D�U�o�D�V�×���R�O�D�Q���o�R�F�X�N�O�D�U�D���\�|�Q�H�O�L�N���ü�H�K�U�L�Q���\�D�ü�D�Q�D�E�L�O�L�U���L�P�N�k�Q�O�D�U�×��
�Y�H���I�D�]�O�D�V�×�Q�×���V�X�Q�D�Q���E�L�U���\�D�S�×�G�D���R�O�P�D�V�×�����D�L�O�H�O�H�U���Y�H���o�R�F�X�N�O�D�U���L�o�L�Q���ü�H�K�U�L�Q���\�D�ü�D�Q�×�O�D�V�×���E�L�U���\�H�U���K�D�O�L�Q�L���D�O�P�D�V�×�Q�D��
�R�O�D�Q�D�N���V�D�ù�O�D�\�D�Q���J�H�O�L�ü�L�P�O�H�U�L�Q���R�O�X�ü�P�D�V�×�����ü�H�K�U�L�Q���o�R�F�X�ù�D���G�R�V�W���R�O�P�D���D�G�×�P�×�Q�×���V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� 
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�ü�H�K�U�L�Q�� �L�P�D�M�×�� �L�O�H�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�D�� �N�D�W�N�×�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �ü�H�K�U�L�Q��
�J�•�o�O�•�� �\�D�Q�O�D�U�×�Q�×�� �R�U�W�D�\�D�� �N�R�\�D�Q���� �ü�H�K�U�L�� �N�•�O�W�•�U�H�O�� �R�O�D�U�D�N�� �D�Q�O�D�P�O�×�� �Y�H�� �G�H�ù�H�U�O�L�� �N�×�O�D�Q���� �ü�H�K�U�H�� �H�N�R�Q�R�P�L�N�� �Y�H��
�V�R�V�\�D�O���G�H�ù�H�U���N�D�W�D�F�D�N���E�L�U���L�P�D�M���R�O�X�ü�X�P�X�Q�X���V�D�ù�O�D�\�D�Q���E�L�U���V�W�U�D�W�H�M�L�G�L�U�����7�R�S�V�•�P�H�U���Y�H���G�L�ù�H�U�O�H�U�L��������������������������
�d�R�F�X�N�� �G�R�V�W�X �E�L�U�� �ü�H�K�L�U�� �L�Q�ü�D�� �H�W�P�H�N���� �d�R�F�X�N�� �+�D�N�O�D�U�×�Q�D�� �'�D�L�U�� �6�|�]�O�H�ü�P�H�·�Q�L�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �G�•�]�H�\�L�Q�G�H��
�X�\�J�X�O�D�Q�P�D�V�×�� �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�N�W�H�G�L�U���� �$�P�D�o���� �o�R�F�X�N�O�D�U�×�Q�� �K�D�N�O�D�U�×�Q�×�� �W�D�Q�×�\�×�S�� �X�\�J�X�O�D�P�D�\�D�� �J�H�o�L�U�H�U�H�N��
�o�R�F�X�N�O�D�U�×�Q���K�D�\�D�W�O�D�U�×�Q�×���L�\�L�O�H�ü�W�L�U�H�U�H�N���G�D�K�D���L�\�L���W�R�S�O�X�P�O�D�U���R�O�X�ü�W�X�U�P�D�\�×���V�D�ù�O�D�P�D�N�W�×�U�����8�Q�L�Fef, 2004: 2).  
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�ü�H�K�L�U�� �L�P�D�M�×�Q�×�Q�� �W�H�P�H�O�� �D�P�D�F�×�Q�G�D�� �R�O�X�P�O�X�� �L�P�D�M�×�Q�� �V�D�ù�O�D�Q�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �P�D�U�N�D�� �R�O�P�D�Q�×�Q�� �\�D�W�W�×�ù�×��
belirtilmektedir.  
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�G�H�ù�H�U�O�H�U�G�H�Q�G�L�U. 
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In Turkey Brands Use of Social Media: A n Examination on Instagram Shares  
 

Abstract  
It is known that the developments in technology bring about many changes in economic and social fields.  The 
Internet, which can be used by all segments of society together with the developing technology, has become a part 
of daily life. Social media tools, which ha ve become widespread use thanks to Internet, uncovered new forms of 
communication. Social media tools has eliminated the communicative distance between producer and consumer. 
Therefore, on social media platforms such as Instagram, Facebook and Twitter, it has become a matter of importance 
for brands to be able to communicate directly with the target group. Due to this importance, brands cooperate with 
sectoral agencies for their activities in social media tools and develop special communication strategies.  
In this study, has examine his shares on Instagram platform that be one of the social media tools of the Turkey's 
most valuable brands. In research make by Brand Finance institution, it is that has identified as the 10 most valuable 
brands of Turkey in 20�������´�7�X�U�N�L�V�K���$�L�U�O�L�Q�H�V���� �7�X�U�N���7�H�O�H�N�R�P�����7�X�U�N�F�H�O�O�����$�N�E�D�Q�N�����*�D�U�D�Q�W�L���%�D�Q�N�D�V�×�����=�L�U�D�D�W���%�D�Q�N�D�V�×�����,�V��
�%�D�Q�N�D�V�×���� �$�U�F�H�O�L�N���� �<�D�S�×�� �.�U�H�G�L�� �%�D�Q�N�D�V�×�� �Y�H�� �)�R�U�G�� �2�W�R�V�D�Q�µ�� �E�U�D�Q�G�V�� �F�R�Q�V�W�L�W�X�W�H�� �W�K�H�� �V�D�P�S�O�H�� �R�I�� �W�K�H�� �U�H�V�H�D�U�F�K���� �,�Q�� �V�W�X�G�\����
Turkey's most valuable 10 brands in the dates 1-31 August 2018 that they have made total 121 Instagram sharings 
is examine. In research, it is aimed to reveal the formal and contextual features of the shares made by the 10 most 
valuable brands. The message strategies used by brands in their sharing, features such as hashtag, icon, character, 
product or service information has examine by content analysis method. With this perspective in study, 14 themes 
(categories) and 152 concepts (codes) with datas were coded. According to the coded data the formal and contextual 
aspects of Instagram shares are put forward. Data obtained as a result of research, while analyzing the diversitys 
between the Instagram uses of brands, it also provides guiding information for different brands.  
Keywords:  Brand, Social Media, Instagram, Instagram Sharings 
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Comparison of BRICS Economics and Turkey Economy: Economic Performance 

Evaluation Based on TOPSIS  
 

Abstract  
The main objectives of this study is to compare the economic performance of Turkey's economy with the BRICS 

countries between 2006 and 2016 years. The BRICS term is used to refer to the economies of Brazil, Russia, India, China 
and South Africa. TOPSIS has been used as a Multi-Criteria Decision Making Technique, which allows for the 
performance of economic performance analysis in a broader perspective by reducing one measure to multiple variables in 
the study. According to the results of the study, while China ranked first in all periods, there have been changes in success 
ranking of other countries. 
Keywords:  Economic performance, BRICS, Turkish Economy, TOPSIS 
Jel: A120, C39, Z0 
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�G�•�Q�\�D�� �Y�H�U�L�� �W�D�E�D�Q�×�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U�� ���,�0�)���� �������������� �9�H�U�L�O�H�U�� �L�O�H�� �L�O�J�L�O�L�� �G�H�W�D�\�O�×�� �E�L�O�J�L�O�H�U�� �D�ü�D�ù�×�G�D�N�L��
tablodaki gibidir.  

 
Tablo 1: �0�D�N�U�R�H�N�R�Q�R�P�L�N���'�H�ù�L�ü�N�H�Q�O�H�U�����.�R�G�O�D�U���Y�H���%�L�U�L�P�� 

�'�H�ù�L�ü�N�H�Q Kod  Birim  Maks/Min  

X1: �*�D�\�U�L���V�D�I�L���\�X�U�W���L�o�L�Q���K�k�V�×�O�D C1 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 

�;�������7�R�S�O�D�P���\�D�W�×�U�×�P C2 �*�6�<�+���ú�o�L�Q�G�H�N�L���S�D�\�× Maks 

X3: Toplam tasarruf  C3 �*�6�<�+���ú�o�L�Q�G�H�N�L���S�D�\�× Maks 

X4:Enflasyon C4 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X5: Mal ve hizmet ithalat hacmi  C5 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X6: Mal ve hizmet  �L�K�U�D�F�D�W�×���K�D�F�P�L C6 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 

�;�������ú�ü�V�V�L�]�O�L�N C7 �7�R�S�O�D�P���ú�ü�J�•�F�•�Q�•�Q���<�•�]�G�H�V�L Min  

X8: Genel kamu gelirleri  C8 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 

X9: �*�H�Q�H�O���N�D�P�X���K�D�U�F�D�P�D�O�D�U�× C9 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X10: �*�H�Q�H�O���N�D�P�X���E�R�U�o�O�D�U�× C10 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X11: �&�D�U�L���L�ü�O�H�P�O�H�U��dengesi C11 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 
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�W�H�N�Q�L�N�O�H�U�L�Q�G�H�Q���E�L�U�L�V�L�� �R�O�D�Q�� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �D�Q�D�O�L�]�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �\�|�Q�W�H�P�� ���������� �\�×�O�×�Q�G�D��
�+�Z�D�Q�J���Y�H���<�R�R�Q���W�D�U�D�I�×�Q�G�D�Q���o�R�N���N�U�L�W�H�U�O�L���N�D�U�D�U���Y�H�U�P�H���W�H�N�Q�L�ù�L���R�O�D�U�D�N���J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U�����6�K�\�M�L�W�K���Y�H���G�L�ù������
���������������%�X���\�|�Q�W�H�P���o�|�]�•�P���D�O�W�H�U�Q�D�W�L�I�L�Q�L�Q���S�R�]�L�W�L�I-�L�G�H�D�O���o�|�]�•�P�H���H�Q���N�×�V�D���P�H�V�D�I�H���Y�H���Q�H�J�D�W�L�I-�L�G�H�D�O���o�|�]�•�P�H��
�H�Q�� �X�]�D�N�� �P�H�V�D�I�H�� �P�D�Q�W�×�ù�×�Q�D�� �G�D�\�D�Q�P�D�N�W�D�G�×�U�� ���0�R�Q�M�H�]�L�� �Y�H�� �G�L�ù������ ������������ �������� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�Q�Ln 
�X�\�J�X�O�D�Q�P�D�V�×�Q�G�D���L�]�O�H�Q�P�H�V�L���J�H�U�H�N�H�Q���D�O�W�×���D�ü�D�P�D���7�D�E�O�R�����·�G�H���Y�H�U�L�O�P�L�ü�W�L�U�� 
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Tablo 2�����7�2�3�6�,�6���<�|�Q�W�H�P�L�Q�L�Q���8�\�J�X�O�D�P�D���$�ü�D�P�D�O�D�U�× 

 
Kaynak:  �g�]�G�H�P�L�U���0�������������������U�H�I�H�U�D�Q�V���D�O�×�Q�D�U�D�N���\�D�]�D�U�O�D�U���W�D�U�D�I�×�Q�G�D�Q���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 
 
�6�R�Q�X�o 
�d�D�O�×�ü�P�D�G�D�� �|�Q�F�H�O�L�N�O�H�� �•�O�N�H�O�H�U�L�Q�� �H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H�� �N�X�O�O�D�Q�×�O�D�F�D�N��

�G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �|�Q�H�P�� �G�H�U�H�F�H�O�H�U�L�Q�H�� �J�|�U�H�� �D�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�D�O�D�U�×�� �\�D�S�×�O�P�×�ü�W�×�U���� �%�X�� �D�ù�×�U�O�×�N�O�D�U�� �g�Q�G�H�U�� �Y�G����
�������������� �P�D�N�D�O�H�V�L�Q�G�H�Q�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �o�D�O�×�ü�P�D�G�D�� �$�Q�D�O�L�W�L�N�� �1�H�W�Z�R�U�N�� �6�•�U�H�F�L�� ���$�1�3���� �N�X�O�O�D�Q�×�O�D�U�D�N��
�•�O�N�H�O�H�U�L�Q���P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�O�H�U�L�Q�L�Q���\�•�]�G�H���D�ù�×�U�O�×�N�O�D�U�×���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����8�]�P�D�Q���J�|�U�•�ü�•�Q�H���J�|�U�H��
�$�1�3�� �W�H�P�H�O�O�L�� �\�D�S�×�O�D�Q�� �D�Q�D�O�L�]�� �V�R�Q�X�F�X�Q�G�D�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �J�|�V�W�H�U�J�H�O�H�U�L�Q�� �D�ù�×�U�O�×�N�O�D�U�×�� �û�H�N�L�O�� ���·�G�H�N�L�� �J�L�E�L��
�H�O�G�H���H�G�L�O�P�L�ü���Y�H���E�X���o�D�O�×�ü�P�D�G�D���G�D���D�\�Q�×���D�ù�×�U�O�×�N�O�D�U���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 

 

 
�û�H�N�L�O��1�����0�D�N�U�R�H�N�R�Q�R�P�L�N���*�|�V�W�H�U�J�H�O�H�U���Y�H���$�ù�×�U�O�×�N�O�D�U�× 

 
�%�5�,�&�6���h�O�N�H�O�H�U�L�Q�L�Q���(�N�R�Q�R�P�L�N���3�H�U�I�R�U�P�D�Q�V�×���6�×�U�D�O�D�P�D�V�× 
�$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H���\�D�U�G�×�P�×���L�O�H�������%�5�,�&�6���•�O�N�H�V�L���Y�H���7�•�U�N�L�\�H�·�Q�L�Q����������-

���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�� �D�Q�D�O�L�]�L�� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�� �L�O�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U����

0,2567
0,0423

0,0145
0,1490

0,0585
0,0856

0,1200
0,0185

0,0257
0,0356

0,1936

0,0000 0,0500 0,1000 0,1500 0,2000 0,2500 0,3000

�;�������*�D�\�U�L���V�D�I�L���\�X�U�W���L�o�L�Q���K�k�V�Õ�O�D
�;�������7�R�S�O�D�P���\�D�W�Õ�U�Õ�P
X3: Toplam tasarruf

X4:Enflasyon
X5: Mal ve hizmet ithalat hacmi

�;�������0�D�O���Y�H���K�L�]�P�H�W���L�K�U�D�F�D�W�Õ���K�D�F�P�L
�;�������ø�ú�V�V�L�]�O�L�N

X8: Genel kamu gelirleri
�;�������*�H�Q�H�O���N�D�P�X���K�D�U�F�D�P�D�O�D�U�Õ

�;���������*�H�Q�H�O���N�D�P�X���E�R�U�o�O�D�U�Õ
�;���������&�D�U�L���L�ú�O�H�P�O�H�U���G�H�Q�J�H�V�L
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�7�2�3�6�,�6���\�|�Q�W�H�P�L���\�D�U�G�×�P�×���L�O�H���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�G�H�Q���W�H�N���E�L�U���S�H�U�Iormans TOPSIS skoru elde 
�H�G�L�O�P�L�ü�W�L�U���Y�H���•�O�N�H�O�H�U�L�Q���H�N�R�Q�R�P�L�N���S�H�U�I�R�U�P�D�Q�V�×���E�X���V�N�R�U�D���J�|�U�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U�� 

�7�D�E�O�R�������������Y�H�����·�W�H���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�L�Q�������������\�×�O�×�Q�D���D�L�W���J�|�V�W�H�U�J�H�O�H�U�L�Q�L�Q���$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü���S�H�U�I�R�U�P�D�Q�V��
�D�Q�D�O�L�]�L���D�G�×�P�O�D�U�×���J�|�V�W�H�U�L�O�P�L�ü�W�L�U�����%�X���D�G�×�P�O�D�U����������-201�����\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���K�H�U���E�L�U���\�×�O���L�o�L�Q���D�\�U�×���D�\�U�×���\�D�S�×�O�P�×�ü��
�Y�H���������\�×�O�O�×�N���G�|�Q�H�P�H���D�L�W���������J�|�V�W�H�U�J�H���L�O�H���S�H�U�I�R�U�P�D�Q�V���D�Q�D�O�L�]�L���V�R�Q�X�o�O�D�U�×�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�������7�D�E�O�R�����·�W�H���%�5�,�&�6��
�•�O�N�H�O�H�U�L�Q�L�Q�������������\�×�O�×���D�Q�D�O�L�]�L�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���J�L�U�G�L�O�H�U�L���Y�H�U�L�O�P�L�ü�W�L�U���� 
 

Tablo 3�����%�5�,�&�6���h�O�N�H�O�H�U�L�Q�L�Q�������������<�×�O�×���*�L�U�G�L�O�H�U�L 
�h�O�N�H C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 C11 

Brezilya  -3,27 17,96 17,17 9,02 -8,69 5,23 11,21 32,61 42,98 78,28 -0,80 

�d�L�Q 6,59 43,66 46,04 2,08 3,89 1,94 4,05 27,66 30,66 46,30 2,38 

Hindistan  7,62 31,67 30,25 5,49 6,47 5,88 3.51 21,43 28,13 68,49 -1,42 

Rusya -0,76 21,63 24,68 7,24 -1,77 -3,62 5,84 31,04 34,97 17,10 3,04 

G. Afrika  0,12 19,60 16,25 6,40 -0,40 0,67 26,32 29,85 33,75 51,69 -3,35 

�7�•�U�N�L�\�H 3,28 17,40 13,04 8,40 0,81 -0,11 10,17 36,55 38,49 31,67 -4,37 

�7�D�E�O�R�����·�W�H���L�V�H���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H���D�L�W���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�Q�L�Q���$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü�����Q�R�U�P�D�O�L�]�H��
�H�G�L�O�P�L�ü���Y�H���S�R�]�L�W�L�I���Q�H�J�D�W�L�I���G�H�ù�H�U�O�H�U�L���\�H�U���D�O�P�D�N�W�D�G�×�U�����%�X�Q�O�D�U���7�2�3�6�,�6���\�|�Q�W�H�P�L�Q�L�Q���o�|�]�•�P���D�ü�D�P�D�O�D�U�×�G�×�U���� 

 
Tablo 4�����$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü���Y�H���1�R�U�P�D�O�L�]�H���(�G�L�O�P�L�ü���'�H�ù�H�U�O�H�U 

�h�O�N�H C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 C11 

Brezilya  -0,076 0,011 0,004 0,080 -0,044 0,050 0,043 0,008 0,013 0,021 -0,022 

�d�L�Q 0,152 0,028 0,010 0,018 0,019 0,019 0,016 0,007 0,009 0,013 0,067 

Hindistan  0,176 0,020 0,007 0,049 0,032 0,057 0,000 0,005 0,008 0,019 -0,040 

Rusya -0,018 0,014 0,005 0,065 -0,009 -0,035 0,022 0,008 0,010 0,005 0,085 

G. Afrika  0,003 0,013 0,004 0,057 -0,002 0,006 0,101 0,007 0,010 0,014 -0,094 

�7�•�U�N�L�\�H 0,076 0,011 0,003 0,075 0,004 -0,001 0,039 0,009 0,011 0,009 -0,122 

Min or 
Max 

 +   +   +   -    -    +   -    +   -    -    +  

+ 0,176 0,028 0,010 0,018 -0,044 0,057 0,000 0,009 0,008 0,005 0,085 

- -0,076 0,011 0,003 0,080 0,032 -0,035 0,101 0,005 0,013 0,021 -0,122 

�7�D�E�O�R�����·�W�H���L�V�H���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H���D�L�W���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�Q�L�Q���$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü�����Q�R�U�P�D�O�L�]�H��
�H�G�L�O�P�L�ü�� �Y�H�� �S�R�]�L�W�L�I���Q�H�J�D�W�L�I�� �G�H�ù�H�U�O�H�U�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�Q�L�� �L�O�H�� �•�O�N�H�O�H�U�L�Q�� �V�×�U�D�O�D�P�D�V�×��
�K�H�V�D�S�O�D�Q�P�×�ü�W�×�U���� �7�D�E�O�R�� ������ �G�H�ù�H�U�O�H�Q�G�L�U�P�H�� ���������� �\�×�O�×�Q�D�� �D�L�W�� �V�R�Q�X�o�O�D�U�×�Q�×�� �Y�H�� �•�O�N�H�O�H�U�L�Q�� �V�R�Q�� �V�×�U�D�O�D�P�D�O�D�U�×�Q�×��
�J�|stermektedir.  
 

 Tablo 5���������������<�×�O�×���L�o�L�Q���7�2�3�6�,�6���6�×�U�D�O�D�P�D�V�× 

 

�h�O�N�H�O�H�U S+ S- Ci  Rank 

Brezilya  0,285 0,162 0,363 5 

�d�L�Q 0,081 0,320 0,797 1 

Hindistan  0,150 0,300 0,666 2 

Rusya 0,223 0,234 0,512 3 

G. Afrika  0,280 0,102 0,268 6 

�7�•�U�N�L�\�H 0,252 0,170 0,403 4 
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�<�D�S�×�O�D�Q�� �7�2�3�6�,�6�� �K�H�V�D�S�O�D�P�D�V�×�� �V�R�Q�U�D�V�×�Q�G�D�� ���������� �\�×�O�×�� �L�o�L�Q�� �H�Q�� �E�D�ü�D�U�×�O�×�� �•�O�N�H�� �d�L�Q�� �L�N�H�Q���� �L�N�L�Q�F�L�� �V�×�U�D�G�D��
�+�L�Q�G�L�V�W�D�Q���\�H�U���D�O�P�×�ü�W�×�U�����.�X�O�O�D�Q�×�O�D�Q���P�D�N�U�R�H�N�R�Q�R�P�L�N���J�L�U�G�L�O�H�U���Y�H���D�ù�×�U�O�×�N�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D�������������\�×�O�×�Q�G�D��
�P�D�N�U�R�H�N�R�Q�R�P�L�N���D�o�×�G�D�Q���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H���J�|�U�H���7�•�U�N�L�\�H���������6�×�U�D�G�D���\�H�U���D�O�P�×�ü�W�×�U�����%�X���K�H�V�D�S�O�D�P�D�O�D�U����������-
�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���K�H�U���E�L�U���\�×�O���L�o�L�Q���D�\�U�×���D�\�U�×���\�D�S�×�O�P�×�ü���Y�H���•�O�N�H�O�H�U�L�Q���E�L�U�E�L�U�O�H�U�L�Q�H���J�|�U�H���E�D�ü�D�U�×���V�×�U�D�O�D�U�×��
�7�D�E�O�R�����·�G�D�N�L���J�L�E�L���R�O�X�ü�P�X�ü�W�X�U���� 

 
Tablo 6�����h�O�N�H�O�H�U�L�Q����������-�����������$�U�D�V�×���3�H�U�I�R�U�P�D�Q�V���6�×�U�D�O�D�P�D�V�× 

�h�O�N�H�O�H�U 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 

Brezilya  4 4 4 3 4 4 4 4 5 6 5 
�d�L�Q 1 1 1 1 1 1 1 1 1 1 1 

Hindistan  3 3 3 2 3 3 3 2 2 2 2 

Rusya 2 2 2 4 2 2 2 3 3 3 3 
G. Afrika  5 6 6 5 5 5 6 6 6 5 6 
�7�•�U�N�L�\�H 6 5 5 6 6 6 5 5 4 4 4 

�7�2�3�6�,�6�� �\�|�Q�W�H�P�L�� �L�O�H�� �D�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �Y�H�U�L�O�H�U�� �\�D�U�G�×�P�×�� �L�O�H�� ��������-���������� �\�×�O�O�D�U�×��
�D�U�D�V�×�Q�G�D���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�L�Q���Y�H���7�•�U�N�L�\�H���H�N�R�Q�R�P�L�Q�L�Q���S�H�U�I�R�U�P�D�Q�V���V�×�U�D�O�D�P�D�V�×���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���d�L�Q���H�Q��
�L�V�W�L�N�U�D�U�O�×���Y�H���H�Q���E�D�ü�D�U�×�O�×���•�O�N�H���N�R�Q�X�P�X�Q�G�D���\�H�U���D�O�P�×�ü�W�×�U������������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���d�L�Q���V�•�U�H�N�O�L���R�O�D�U�D�N��
�G�L�ù�H�U�������•�O�N�H�Q�L�Q���|�Q�•�Q�G�H���\�H�U���D�O�P�×�ü���Y�H���E�L�U�L�Q�F�L���V�×�U�D�G�D�N�L���\�H�U�L�Q�L���N�R�U�X�P�X�ü�W�X�U�����%�X���G�X�U�X�P���d�L�Q���H�N�R�Q�R�P�L�V�L�Q�L�Q��
�V�R�Q���\�×�O�O�D�U�G�D�N�L���\�•�N�V�H�O�L�ü�L�Q�L���G�H�V�W�H�N�O�H�U���Q�L�W�H�O�L�N�W�H�G�L�U���� 
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Brand Sports Clubs Win in Social Media Not in Stadium: A Research on Social 

Media Communications of Four Big Clubs  
 

Abstract  
�7�X�U�N�H�\�·�V���V�S�R�U�W�V���F�O�X�E�V�����Z�K�L�F�K���K�D�Y�H���D�F�K�L�H�Y�H�G���J�U�H�D�W���V�X�F�F�H�V�V���L�Q���I�R�R�W�E�D�O�O���D�Q�G���K�D�Y�H���O�D�U�J�H��fans, can be said to be a brand, 

based on brand definitions in the literature. The trademark is defined as a name symbol or a combination of all, identifying 
the products of vendors or service providers and differentiating between competitors, and it is considered to be an 
emotional gain beyond all of this. The big clubs in Turkey are a real brand with their symbols, logos, slogans, 
communication works and their store chains. 

This study aims to demonstrate the practice of using social media and communicating with its followers of four 
�V�S�R�U�W�V���F�O�X�E�V�� �Z�L�W�K���W�K�H���K�L�J�K�H�V�W���Q�X�P�E�H�U���R�I�� �I�R�O�O�R�Z�H�U�V�� �R�Q���)�D�F�H�E�R�R�N�� �D�Q�G���7�Z�L�W�W�H�U���� �D�F�F�R�U�G�L�Q�J�� �W�R�� �´�E�R�R�P�V�R�F�L�D�O�µ�V�� ���������� �F�X�U�U�H�Q�W��
data. In this context, quantitative and qualitative content analysis of the social media accounts of Galatasaray, 
�)�H�Q�H�U�E�D�K�o�H���� �%�H�ü�L�N�W�D�ü�� �D�Q�G�� �7�U�D�E�]�R�Q�V�S�R�U�� �V�S�R�U�W�V�� �F�O�X�E�V���� �Z�K�L�F�K�� �K�D�Y�H�� �W�K�H�� �K�L�J�K�H�V�W�� �Q�X�P�E�H�U�� �R�I�� �I�R�O�O�R�Z�H�U�V�� �L�Q�� �E�R�W�K�� �V�R�F�L�D�O�� �P�H�G�L�D��
platforms will be made. Thus, the aim of the clubs to use social media, sharing content and the level of dialogue with their 
followers will �E�H���G�H�W�H�U�P�L�Q�H�G�����)�U�R�P���W�K�L�V���S�R�L�Q�W���R�I���Y�L�H�Z�����L�W���Z�L�O�O���E�H���G�H�W�H�U�P�L�Q�H�G���W�K�D�W���Z�K�L�F�K���R�I���W�K�H���*�U�X�Q�L�J���D�Q�G���+�X�Q�W�·�V���I�R�X�U��
Public Relations models have seen on sports clubs social media accounts. 
Keywords:  Brand, Social Media, Public Relations, Public Relations Models 
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�P�H�G�\�D���N�X�O�O�D�Q�×�F�×���L�o�H�U�L�N�O�L�����L�Q�W�H�U�D�N�W�L�I���E�L�U���L�O�H�W�L�ü�L�P���S�O�D�W�I�R�U�P�X�Q�X���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����:�H�E���������·�×�Q���\�D�Q�L���V�R�V�\�D�O��
�P�H�G�\�D�� �V�L�W�H�O�H�U�L�Q�L�Q�� �N�X�O�O�D�Q�×�F�×�O�D�U�D�� �V�X�Q�G�X�ù�X�� �H�Q�� �|�Q�H�P�O�L�� �R�O�D�Q�D�N�� �L�V�H���� �W�H�N�Q�L�N�� �Y�H�� �W�D�V�D�U�×�P�� �E�L�O�J�L�V�L�Q�H�� �V�D�K�L�S��
�R�O�P�D�G�D�Q�� �L�Q�W�H�U�Q�H�W�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�×�Q���N�H�Q�G�L�� �L�o�H�U�L�N�O�H�U�L�Q�L�� �R�O�X�ü�W�X�U�D�E�L�O�P�H�O�H�U�L�Q�H�� �Y�H�� �E�X�� �L�o�H�U�L�ù�L��
�S�D�\�O�D�ü�D�E�L�O�P�H�O�H�U�L�Q�H���R�O�D�Q�D�N���V�D�ù�O�D�P�D�V�×�G�×�U�����%�|�\�O�H�F�H���L�Q�W�H�U�Q�H�W���N�X�O�O�D�Q�×�F�×�O�D�U�×���Z�H�E���W�D�V�D�U�×�P�×���Y�H���W�H�N�Q�L�N�O�H�U�L�\�O�H��
�X�ù�U�D�ü�P�D�N���]�R�U�X�Q�G�D���N�D�O�P�D�G�D�Q�����V�D�K�L�S���R�O�G�X�N�O�D�U�×���I�R�W�R�ù�U�D�I�O�D�U�×�����D�Q�O�D�W�P�D�N���L�V�W�H�G�L�N�O�H�U�L���W�H�N�Q�L�N���Y�H�\�D���V�R�V�\�D�O��
�L�o�H�U�L�N�O�H�U�L�����]�L�\�D�U�H�W���H�W�W�L�N�O�H�U�L���V�L�W�H�O�H�U�L���o�R�N���V�D�\�×�G�D���L�Q�V�D�Q�O�D���N�R�O�D�\�O�×�N�O�D���S�D�\�O�D�ü�D�E�L�O�P�H���R�O�D�Q�D�ù�×���E�X�O�P�X�ü�O�D�U�G�×�U��
���$�O�L�N�×�O�×�o���� ������������ �������� �%�X�� �R�O�D�Q�D�N�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �H�W�N�L�O�H�ü�L�P�� �N�D�Y�U�D�P�×�Q�×�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�P�D�N�W�D�� �Y�H�� �V�R�V�\�D�O��
�P�H�G�\�D�\�×���H�Q���\�•�N�V�H�N���H�W�N�L�O�H�ü�L�P���R�O�D�Q�D�ù�×���V�D�ù�O�D�\�D�Q���S�O�D�W�I�R�U�P���K�D�O�L�Q�H���Jetirmektedir.  

�6�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q���E�L�U�� �G�L�ù�H�U���|�Q�H�P�O�L�� �X�Q�V�X�U�X�� �L�V�H�����K�L�o�E�L�U���]�D�P�D�Q���Y�H���P�H�N�k�Q���V�×�Q�×�U�O�D�P�D�V�×�� �R�O�P�D�N�V�×�]�×�Q��
�N�D�U�ü�×�O�×�N�O�×���L�O�H�W�L�ü�L�P�H���L�P�N�k�Q���Y�H�U�P�H�V�L�G�L�U�����6�|�]���N�R�Q�X�V�X���L�Q�W�H�U�D�N�W�L�I���L�O�H�W�L�ü�L�P���L�N�L���N�L�ü�L���D�U�D�V�×�Q�G�D���R�O�D�E�L�O�H�F�H�ù�L���J�L�E�L����
�E�L�U�� �J�U�X�S�� �D�U�D�V�×�Q�G�D�� �G�D�� �J�H�U�o�H�N�O�H�ü�H�E�L�O�P�H�N�W�H�G�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �E�X�� �|�]�H�O�O�L�N�O�H�U�� �Q�H�G�H�Q�L�\�O�H��
�P�D�U�N�D�O�D�U���L�o�L�Q���G�H���|�Q�H�P�O�L���E�L�U���N�D�\�Q�D�N���Q�L�W�H�O�L�ù�L���W�D�ü�×�P�D�N�W�D�G�×�U�����*�•�Q�•�P�•�]���W�•�N�H�W�L�F�L�O�H�U�L���L�O�J�L�O�H�Q�G�L�N�O�H�U�L���•�U�•�Q��
�Y�H���K�L�]�P�H�W�O�H�U�O�H���L�O�J�L�O�L���E�L�O�J�L���D�O�P�D�N���L�o�L�Q���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���R�U�W�D�P�O�D�U�×���Y�H���L�O�J�L�O�L���P�D�U�N�D�Q�×�Q���Z�H�E���V�L�W�H�V�L���\�H�U�L�Q�H��
�E�D�ü�N�D���W�•�N�H�W�L�F�L�O�H�U�L�Q���G�H�Q�H�\�L�P�O�H�U�L�Q�H���L�W�L�E�D�U���H�W�P�H�N�W�H�G�L�U�O�H�U�����%�X���E�D�ù�O�D�P�G�D���P�R�G�H�U�Q���J�•�Q�•�P�•�]���W�•�N�H�W�L�F�L�O�H�U�L��
�o�H�ü�L�W�O�L���V�R�V�\�D�O���P�H�G�\�D���R�U�W�D�P�O�D�U�×���Y�H���I�R�U�X�P�O�D�U���•�]�H�U�L�Q�G�H�Q���G�L�ù�H�U���P�•�ü�W�H�U�L�O�H�U�O�H���L�O�H�W�L�ü�L�P���N�X�U�D�U�D�N���E�•�\�•�N���E�L�U��
�H�Q�I�R�U�P�D�V�\�R�Q�� �\�×�ù�×�Q�×�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�O�D�U���� �%�X�� �L�O�H�W�L�ü�L�P�� �V�•�U�H�F�L�� �H�Q�I�R�U�P�D�V�\�R�Q�� �H�G�L�Q�P�H�G�H�Q�� �V�D�W�×�Q�� �D�O�P�D��
�V�R�Q�U�D�V�×�� �P�H�P�Q�X�Q�L�\�H�W�� �Y�H�\�D�� �P�H�P�Q�X�Q�L�\�H�W�V�L�]�O�L�N�� �L�I�D�G�H�V�L�Q�H�� �N�D�G�D�U�� �W�•�P�� �W�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �V�•�U�H�F�L�Q�L��
�G�L�U�H�N�W���R�O�D�U�D�N���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����7�R�V�X�Q���Y�H���/�H�Y�L���������������������������%�X���E�D�ù�O�D�P�G�D���V�R�V�\�D�O���P�H�G�\�D�����P�D�U�N�D�O�D�U�D���E�L�U�o�R�N��
�I�×�U�V�D�W���V�X�Q�P�D�N�W�D�G�×�U�����$�U�W�×�N���P�D�U�N�D�O�D�U���P�•�ü�W�H�U�L�O�H�U�L���L�O�H���V�R�V�\�D�O���P�H�G�\�D���R�U�W�D�P�O�D�U�×���•�]�H�U�L�Q�G�H�Q���L�O�H�W�L�ü�L�P���L�o�L�Q�G�H��
�N�D�O�P�D�N�W�D�����E�X�Q�X�Q���\�D�Q�×���V�×�U�D���U�H�N�O�D�P�����K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���Y�H���S�D�]�D�U�O�D�P�D���I�D�D�O�L�\�H�W�O�H�U�L�Q�L���E�X���R�U�W�D�P�O�D�U���•�]�H�U�L�Q�G�H�Q��
�G�H���\�R�ù�X�Q���E�L�o�L�P�G�H���V�•�U�G�•�U�P�H�N�W�H�G�L�U�O�H�U���� 

 
�������+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U���0�R�G�H�O�O�H�U�L���Y�H���0�D�U�N�D�O�D�U���$�o�×�V�×�Q�G�D�Q���d�L�I�W���<�|�Q�O�•���ú�O�H�W�L�ü�L�P�L�Q���g�Q�H�P�L 
�6�L�V�W�H�P�� �N�X�U�D�P�×���� �N�X�U�X�O�X�ü�O�D�U�×�Q�� �o�H�Y�U�H�O�H�U�L�� �L�O�H�� �N�X�U�G�X�N�O�D�U�×�� �L�O�H�W�L�ü�L�P�L�� �D�o�×�N�� �Y�H�� �N�D�S�D�O�×�� �V�L�V�W�H�P�� �R�O�D�U�D�N�� �L�N�L��

�N�D�W�H�J�R�U�L�G�H�� �H�O�H�� �D�O�P�D�N�W�D�G�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �´�D�o�×�N�� �V�L�V�W�H�P�µ���� �N�X�U�X�O�X�ü�O�D�U�×�Q�� �o�H�Y�U�H�O�H�U�L�� �L�O�H�� �L�O�H�W�L�ü�L�P�� �L�o�L�Q�G�H��
�N�D�O�D�U�D�N�� �E�L�O�J�L�� �D�O�×�ü�Y�H�U�L�ü�L�Q�G�H�� �E�X�O�X�Q�P�D�O�D�U�×�Q�×�� �Y�H�� �J�H�U�L�� �E�L�O�G�L�U�L�P�L�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �´�.�D�S�D�O�×�� �V�L�V�W�H�P�µ�� �L�V�H��
�N�X�U�X�O�X�ü�O�D�U�×�Q���o�H�Y�U�H�O�H�U�L���L�O�H���L�O�H�W�L�ü�L�P�H���Y�H���E�L�O�J�L���D�O�×�ü�Y�H�U�L�ü�L�Q�H���N�D�S�D�O�×���R�O�G�X�N�O�D�U�×���E�L�U���\�D�S�×�\�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U����
�=�D�W�H�Q�� �o�H�Y�U�H�O�H�U�L�� �L�O�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�\�D�Q�� �Y�H�� �E�L�O�J�L�� �D�O�×�ü�Y�H�U�L�ü�L�Q�G�H�� �E�X�O�X�Q�P�D�\�D�Q�� �N�X�U�X�O�X�ü�O�D�U�G�D�� �K�D�O�N�O�D��
�L�O�L�ü�N�L�O�H�U�G�H�Q�� �V�|�] edilememektedir (Onat ve Okmeydan, 2015: 82).  �*�U�X�Q�L�J�� �Y�H�� �+�X�Q�W�·�×�Q�� �G�|�U�W�� �W�H�P�H�O��
�K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �P�R�G�H�O�L�� �L�V�H�� �V�L�V�W�H�P�� �N�X�U�D�P�×�Q�×�Q�� �•�]�H�U�L�Q�H�� �L�Q�ü�D�� �H�G�L�O�H�Q�� �´�R�U�J�D�Q�L�]�D�V�\�R�Q�� �N�X�U�D�P�×�µ�� �P�D�Q�W�×�ù�×�� �L�O�H��
�ü�H�N�L�O�O�H�Q�P�H�N�W�H�G�L�U�����2�U�J�D�Q�L�]�D�V�\�R�Q���N�X�U�D�P�×�����N�X�U�X�O�X�ü�O�D�U�×�Q���Y�D�U�O�×�N�O�D�U�×�Q�×���V�•�U�G�•�U�H�E�L�O�P�H�O�H�U�L���L�o�L�Q���o�H�Y�U�H�O�H�U�L���Y�H��
�K�H�G�H�I���N�L�W�O�H�O�H�U�L���L�O�H���P�X�W�O�D�N�D���L�O�H�W�L�ü�L�P���L�o�L�Q�G�H���N�D�O�×�Q�P�D�V�×���]�R�U�X�Q�O�X�O�X�ù�X�Q�X���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�����2�N�D�\���Y�H���2�N�D�\����
������������ ������������ �*�U�X�Q�L�J�� �Y�H�� �+�X�Q�W�·�X�Q�� �G�|�U�W�� �W�H�P�H�O�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �P�R�G�H�O�L�� �D�]�� �V�D�\�×�G�D�N�L�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U��
�P�R�G�H�O�O�H�U�L�Q�G�H�Q���H�Q���\�D�\�J�×�Q���Y�H �H�Q���o�R�N���N�X�O�O�D�Q�×�O�D�Q�O�D�U�G�D�Q���E�L�U�L�G�L�U�����%�X���P�R�G�H�O�O�H�U�����W�D�U�L�K�V�H�O���J�H�O�L�ü�L�P���V�•�U�H�F�L�Q�H��
�Y�H�� �X�\�J�X�O�D�Q�D�Q�� �L�O�H�W�L�ü�L�P�� �W�D�U�]�×�Q�D�� �J�|�U�H�� �N�D�W�H�J�R�U�L�]�H�� �H�G�L�O�P�L�ü�W�L�U���� �0�R�G�H�O�O�H�U�� �V�×�U�D�V�×�\�O�D���� �E�D�V�×�Q�� �D�M�D�Q�V�×���W�D�Q�×�W�×�P����
�N�D�P�X�\�X�� �E�L�O�J�L�O�H�Q�G�L�U�P�H���� �L�N�L�� �\�|�Q�O�•�� �D�V�L�P�H�W�U�L�N�� �Y�H�� �L�N�L�� �\�|�Q�O�•�� �V�L�P�H�W�U�L�N�� �P�R�G�H�O�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �ú�O�N�� �L�N�L��
�P�R�G�H�O�����J�H�Q�H�O���R�O�D�U�D�N���E�D�V�×�Q�D���\�|�Q�H�O�L�N�W�L�U���Y�H���W�H�N���\�|�Q�O�•���L�O�H�W�L�ü�L�P�H���G�D�\�D�O�×�G�×�U�����6�R�Q���L�N�L���P�R�G�H�O���L�V�H���E�L�O�L�P�V�H�O���L�N�Q�D��
�Y�H���L�O�L�ü�N�L���J�H�O�L�ü�W�L�U�P�H�\�H���G�D�\�D�O�×�G�×�U�����:�L�O�F�R�[���Y�H���&�D�P�H�U�R�Q���������������������������0�R�G�H�O�O�H�U���W�D�U�L�K�V�H�O���J�H�O�L�ü�L�P���V�×�U�D�V�×�Q�D���J�|�U�H��
�R�O�X�ü�W�X�U�X�O�P�D�O�D�U�×�Q�D���N�D�U�ü�×�Q���J�•�Q�•�P�•�]�G�H���K�D�O�D���L�O�N���L�N�L���|�U�Q�H�ù�L���J�|�U�P�H�N���P�•�P�N�•�Q�G�•�U�� 
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�'�|�U�W�� �P�R�G�H�O�G�H�Q�� �L�O�N�L�� �R�O�D�Q�� �´b�D�V�×�Q�� �D�M�D�Q�V�×�� �P�R�G�H�O�L�µ�� �S�U�R�S�D�J�D�Q�G�D�\�D�� �\�|�Q�H�O�L�N�� �E�L�U�� �\�D�N�O�D�ü�×�P�� �•�]�H�U�L�Q�H��
�N�X�U�X�O�P�X�ü�W�X�U�����ú�O�H�W�L�O�H�Q���P�H�V�D�M�O�D�U�G�D���G�R�ù�U�X�O�X�N���S�D�\�×���D�]�G�×�U�����7�H�N���\�|�Q�O�•���L�O�H�W�L�ü�L�P�L�Q���V�|�]���N�R�Q�X�V�X���R�O�G�X�ù�X���E�X��
�P�R�G�H�O�G�H�� �D�V�×�O�� �D�P�D�o���� �K�H�U�� �Q�H�� �ü�H�N�L�O�G�H�� �R�O�X�U�V�D�� �R�O�V�X�Q�� �P�H�G�\�D�Q�×�Q�� �L�O�J�L�V�L�Q�L�� �o�H�N�H�E�L�O�P�H�N�W�L�U���� �´Kamuoyu 
bilgilendirme�µ�� �P�R�G�H�O�L�� �L�V�H�� �J�D�]�H�W�H�F�L�O�L�N�� �P�D�Q�W�×�ù�×�� �W�H�P�H�O�� �D�O�×�Q�D�U�D�N�� �J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U���� �%�X�� �P�R�G�H�O�G�H�� �N�X�U�X�P�O�D��
�L�O�J�L�O�L���R�O�X�P�O�X���K�D�E�H�U�O�H�U�L�Q���E�D�V�×�Q�G�D���G�X�\�X�U�X�O�P�D�V�×���H�V�D�V�W�×�U�����.�D�P�X�\�X���E�L�O�J�L�O�H�Q�G�L�U�P�H���P�R�G�H�O�L�Q�L�����E�D�V�×�Q���D�M�D�Q�V�×��
modeli �Q�G�H�Q���D�\�×�U�D�Q���H�Q���|�Q�H�P�O�L���X�Q�V�X�U���L�O�H�W�L�O�H�Q���E�L�O�J�L�O�H�U�L�Q���G�R�ù�U�X���R�O�P�D�V�×�G�×�U�����*�U�X�Q�L�Q�J���Y�G���������������������6�R�Q���L�N�L��
�P�R�G�H�O�� �L�V�H�� �G�D�K�D�� �N�D�U�P�D�ü�×�N�� �Y�H�� �J�H�O�L�ü�P�L�ü�� �E�L�U�� �\�D�S�×�\�D�� �V�D�K�L�S�W�L�U���� �d�L�I�W�� �\�|�Q�O�•�� �L�O�H�W�L�ü�L�P�L�Q�� �H�V�D�V�� �D�O�×�Q�G�×�ù�×�� �E�X��
�P�R�G�H�O�O�H�U�G�H���� �D�U�D�ü�W�×�U�P�D�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�U�� �W�X�W�P�D�N�W�D�G�×�U���� �d�L�I�W�� �\�|�Q�O�•�� �D�V�L�P�H�W�U�L�N�� �P�R�G�H�O�G�H�� �E�L�O�J�L���� �G�×�ü�D�U�×�G�D�Q��
�L�o�H�U�L�\�H���G�H�ù�L�O�����L�o�H�U�L�G�H�Q���G�×�ü�D�U�×�\�D���G�R�ù�U�X���D�N�D�U�����%�L�O�L�P�V�H�O���L�N�Q�D���o�D�E�D�O�D�U�×�Q�D���\�|�Q�H�O�L�N�W�L�U�����$�O�×�F�×�G�D�Q���H�G�L�Q�L�O�H�Q���J�H�U�L��
�E�L�O�G�L�U�L�P���� �N�D�\�Q�D�ù�×�Q�� �G�D�K�D�� �H�W�N�L�Q�� �L�N�Q�D�� �V�W�U�D�W�H�M�L�V�L�� �J�H�O�L�ü�W�L�U�H�E�L�O�P�H�V�L�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �E�X��
�P�R�G�H�O�G�H���N�X�U�X�P���P�X�K�D�I�D�]�D�N�D�U�G�×�U�����G�D�Y�U�D�Q�×�ü���Y�H���W�X�W�X�P���G�H�ù�L�ü�L�N�O�L�ù�L�Q�H���J�L�W�P�H�]���Y�H���L�O�H�W�L�ü�L�P���G�D�L�P�D���N�X�U�X�P��
�\�D�U�D�U�×�Q�D���I�D�\�G�D���V�D�ù�O�D�\�D�F�D�N���ü�H�N�L�O�G�H���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U�����*�U�X�Q�L�Q�J���������������������������d�L�I�W���\�|�Q�O�•���V�L�P�H�W�U�L�N���P�R�G�H�O�G�H��
�L�V�H�� �X�]�O�D�ü�P�D�\�D�� �Y�H�� �G�L�\�D�O�R�ù�D�� �G�D�\�D�O�×�� �E�L�U�� �V�W�U�D�W�H�M�L�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �$�P�D�o���� �G�L�\�D�O�R�J�� �Y�H�� �N�D�U�ü�×�O�×�N�O�×�� �D�Q�O�D�\�×�ü��
�J�H�O�L�ü�W�L�U�P�H�N�W�L�U���� �%�X�� �P�R�G�H�O�G�H�� �N�X�U�X�P���� �D�O�×�F�×�G�D�Q�� �H�G�L�Q�G�L�ù�L�� �J�H�U�L�� �E�L�O�G�L�U�L�P�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �W�X�W�X�P��
�G�H�ù�L�ü�L�N�O�L�ù�L�Q�H�� �J�L�G�H�E�L�O�P�H�N�W�H�G�L�U���� �0�R�G�H�O���� �K�H�P�� �N�X�U�X�P�X�Q�� �K�H�P�� �K�H�G�H�I�� �N�L�W�O�H�Q�L�Q�� �o�×�N�D�U�O�D�U�×�Q�×�� �N�R�U�X�P�D�\�D��
�\�|�Q�H�O�L�N�W�L�U�����*�U�X�Q�L�Q�J���Y�G���������������������0�R�G�H�U�Q���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�G�H���G�|�U�G�•�Q�F�•���P�R�G�H�O���R�O�D�Q���o�L�I�W���\�|�Q�O�•���V�L�P�H�W�U�L�N��
�P�R�G�H�O�� �H�V�D�V�W�×�U���� �*�•�Q�•�P�•�]�� �G�H�ù�L�ü�H�Q�� �L�O�H�W�L�ü�L�P�� �W�H�N�Q�R�O�R�M�L�O�H�U�L���� �G�H�ù�L�ü�H�Q�� �W�•�N�H�W�L�F�L�� �W�X�W�X�P�� �Y�H�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �Y�H��
�U�H�N�D�E�H�W���N�R�ü�X�O�O�D�U�×���E�X���P�R�G�H�O�L�Q���X�\�J�X�O�D�Q�P�D�V�×�Q�×���]�R�U�X�Q�O�X���N�×�O�P�D�N�W�D�G�×�U�� 

 
�������0�D�U�N�D���ú�O�H�W�L�ü�L�P�L�Q�G�H���+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U���Y�H���6�R�V�\�D�O���0�H�G�\�D���)�D�N�W�|�U�• 
Marka ol �D�E�L�O�P�H�Q�L�Q�� �L�O�N�� �ü�D�U�W�×�� �N�X�U�X�O�X�ü�X�Q�� �L�o�� �Y�H�� �G�×�ü�� �o�H�Y�U�H�V�L�� �L�O�H�� �H�W�N�L�Q�� �E�L�U�� �E�L�o�L�P�G�H�� �L�O�H�W�L�ü�L�P��

�N�X�U�D�E�L�O�P�H�V�L�Q�G�H�Q���J�H�o�P�H�N�W�H�G�L�U�����6�|�]���N�R�Q�X�V�X���o�H�Y�U�H���L�V�H���P�D�U�N�D�\�×���V�D�W�×�Q���D�O�D�Q���N�L�ü�L�O�H�U�����o�D�O�×�ü�D�Q�O�D�U���Y�H���G�D�ù�×�W�×�P��
�N�D�Q�D�O�O�D�U�×�� �J�L�E�L�� �J�H�Q�L�ü�� �E�L�U�� �\�H�O�S�D�]�H�\�L�� �N�D�S�V�D�P�D�N�W�D�G�×�U�� ���$�\�G�×�Q���� ������������ ������������ �6�|�]�� �N�R�Q�Xsu bu durum, 
�P�D�U�N�D�Q�×�Q���K�H�G�H�I���N�L�W�O�H�V�L�Q�L�Q���V�D�G�H�F�H���P�•�ü�W�H�U�L���Y�H���S�R�W�D�Q�V�L�\�H�O���P�•�ü�W�H�U�L�O�H�U�G�H�Q���R�O�X�ü�P�D�G�×�ù�×�Q�×�����P�D�U�N�D�Q�×�Q���I�D�U�N�O�×��
�N�D�P�X�O�D�U�O�D���Y�H���S�D�\�G�D�ü�O�D�U�×�\�O�D���G�D���I�D�U�N�O�×���D�U�D�o���Y�H���\�|�Q�W�H�P�O�H�U���L�O�H���L�O�H�W�L�ü�L�P���N�X�U�P�D�N���G�X�U�X�P�X�Q�G�D���R�O�G�X�ù�X�Q�X��
�R�U�W�D�\�D�� �N�R�\�P�D�N�W�D�G�×�U���� �$�V�O�×�Q�G�D�� �V�R�Q�� �G�H�U�H�F�H�� �V�R�\�X�W�� �E�L�U�� �N�D�Y�U�D�P�� �R�O�D�Q�� �P�D�U�N�D�Q�×�Q���� �L�P�D�M�×�Q�×�� �R�O�X�ü�W�X�U�P�D�V�×�� �Y�H��
�L�W�L�E�D�U�×�Q�×���\�|�Q�H�W�P�H�V�L���E�X���V�•�U�H�F�H���E�D�ù�O�×�G�×�U�����0�D�U�N�D�Q�×�Q���N�H�Q�G�L�Q�L���L�I�D�G�H���H�W�P�H�V�L�����N�D�P�X�R�\�X�Q�G�D���R�O�X�P�O�X���E�L�U���L�P�D�M��
�R�O�X�ü�W�X�U�P�D�V�×���Y�H���E�D�ü�D�U�×�O�×���E�L�U���E�L�o�L�P�G�H���L�W�L�E�D�U�×�Q�×���\�|�Q�H�W�H�E�L�O�P�H�V�L���N�X�U�X�O�X�ü�X�Q���Y�D�U�O�×�ù�×�Q�×���V�•�U�G�•�U�H�E�L�O�P�H�V�L���L�o�L�Q��
gerekli olan p �D�]�D�U�O�D�P�D���D�Y�D�Q�W�D�M�×�Q�×���G�D���E�H�U�D�E�H�U�L�Q�G�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�G�D���P�D�U�N�D�Q�×�Q���S�D�]�D�U�O�D�P�D��
�L�O�H�W�L�ü�L�P�L���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���S�O�D�Q�O�D�Q�P�D�V�×�����X�\�J�X�O�D�Q�P�D�V�×���Y�H���E�•�W�•�Q�O�H�ü�W�L�U�L�O�L�S���J�H�O�L�ü�W�L�U�L�O�P�H�V�L���P�D�U�N�D�Q�×�Q���K�D�\�D�W�W�D��
�N�D�O�P�D�V�×�� �D�G�×�Q�D�� �J�H�U�H�N�O�L�O�L�N�� �R�O�D�U�D�N�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U�� ���5�H�L�G���� ���������·�G�H�Q�� �D�N�W���� �<�×�O�P�D�]���� ������������ ���������� �6�|�]��
�N�R�Q�X�V�X�� �J�H�U�H�N�O�L�O�L�N�� �L�V�H�� �P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L�� �N�D�S�V�D�P�×�Q�G�D�� �X�\�J�X�O�D�Q�D�Q�� �U�H�N�O�D�P�� �Y�H�� �|�]�H�O�O�L�N�O�H�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U��
�I�D�D�O�L�\�H�W�O�H�U�L�� �L�O�H�� �N�H�Q�G�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �W�L�F�D�U�L�� �E�L�U�� �L�N�Q�D�� �I�D�D�O�L�\�H�W�L�� �R�O�D�U�D�N�� �U�H�N�O�D�P�O�D�U�G�D��
���&�D�U�G�R�Q���Y�H���3�R�S�H���� �������������V���� ������������ �N�X�U�X�O�X�ü�X�Q���L�o�� �Y�H���G�×�ü�� �K�H�G�H�I�� �N�L�W�O�H�V�L���L�O�H���S�O�D�Q�O�×�� �Y�H���V�W�U�D�W�H�M�L�N�� �E�L�U���E�L�o�L�P�G�H��
�L�O�H�W�L�ü�L�P�� �N�X�U�X�O�P�D�V�×���� �V�|�]�� �N�R�Q�X�V�X�� �N�L�W�O�H�Q�L�Q�� �L�N�Q�D�� �H�G�L�O�P�H�V�L�� �Y�H�� �N�L�W�O�H�Q�L�Q�� �J�|�U�•�ü�� �Y�H�� �I�L�N�L�U�O�H�U�L�� �L�O�H�� �L�O�J�L�O�L�� �•�V�W��
�\�|�Q�H�W�L�P�H�� �Y�H�U�L�� �D�N�×�ü�×�Q�×�� �V�D�ù�O�D�\�D�Q�� �E�L�U�� �G�L�V�L�S�O�L�Q�� �R�O�D�U�D�N�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �X�\�J�X�O�D�P�D�O�D�U�×�� �|�Q�H�P�O�L�� �E�L�U�� �\�Hr 
�W�X�W�P�D�N�W�D�G�×�U�� ���6�H�L�W�H�O���� ������������ ���������� �%�X�� �E�D�ù�O�D�P�G�D�� �P�D�U�N�D���� �D�Q�F�D�N�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �X�\�J�X�O�D�P�D�O�D�U�×�� �V�D�\�H�V�L�Q�G�H��
�K�H�G�H�I���N�L�W�O�H�V�L�Q�L���W�D�Q�×�\�D�E�L�O�P�H�N�W�H�����R�Q�O�D�U�×�Q���G�L�N�N�D�W�O�H�U�L�Q�L���Q�D�V�×�O���o�H�N�H�E�L�O�H�F�H�ù�L�Q�L���N�D�Y�U�D�\�D�E�L�O�P�H�N�W�H���Y�H���R�Q�O�D�U�D��
�G�R�ù�U�X���P�H�V�D�M�×���X�O�D�ü�W�×�U�D�E�L�O�P�H�N�W�H�G�L�U�����%�D�D�F�N���������������������������%�X���V�•�U�H�o�W�H���R�U�W�D�\�D���o�×�N�D�Q���E�L�U���G�L�ù�H�U���K�D�\�D�W�L���X�Q�V�X�U���L�V�H��
�P�H�G�\�D���N�X�O�O�D�Q�×�P�×�G�×�U�����.�L�W�O�H�V�H�O���E�L�U���L�O�H�W�L�ü�L�P���E�L�o�L�P�L���R�O�D�Q���S�D�]�D�U�O�D�P�D���L�O�H�W�L�ü�L�P�L���X�Q�V�X�U�O�D�U�×�Q�G�D�Q���I�D�\�G�D�O�D�Q�D�Q��
�P�D�U�N�D�O�D�U�×�Q�� �G�R�ù�U�X�� �]�D�P�D�Q�G�D�� �G�R�ù�U�X�� �P�H�G�\�D�� �N�D�Q�D�O�O�D�U�×�Q�×�� �V�H�o�P�H�O�H�U�L�� �P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L�Q�L�Q�� �E�D�ü�D�U�×�V�×�Q�G�D��
belirleyici bir unsur dur.  

�*�•�Q�•�P�•�]�G�H�� �V�R�V�\�D�O�� �P�H�G�\�D���� �P�D�U�N�D�O�D�U�D�� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�Q�×�Q�� �V�X�Q�D�P�D�G�×�ù�×�� �E�L�U�o�R�N�� �D�Y�D�Q�W�D�M�×��
�V�X�Q�P�D�N�W�D�G�×�U���� �0�D�U�N�D�O�D�U�� �V�R�V�\�D�O�� �P�H�G�\�D�� �•�]�H�U�L�Q�G�H�Q�� �V�D�G�H�F�H�� �P�•�ü�W�H�U�L�� �Y�H�� �S�R�W�D�Q�V�L�\�H�O�� �P�•�ü�W�H�U�L�O�H�U�L�� �L�O�H��
�H�W�N�L�O�H�ü�L�P�H�� �J�H�o�P�H�N�� �Y�H�� �R�Q�O�D�U�O�D�� �L�O�J�L�O�L�� �Y�H�U�L�� �H�G�L�Q�P�H�N�O�H�� �N�D�O�P�D�\�×�S�� �V�|�]�� �N�R�Q�X�V�X�� �R�U�W�D�P�O�D�U �•�]�H�U�L�Q�G�H�Q��
�U�D�N�L�S�O�H�U�L�Q���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�×���G�D���W�D�N�L�S���H�W�P�H�N�W�H�G�L�U�O�H�U�����6�L�Q�J�K���Y�H���'�L�D�P�R����������������������-�������������%�D�ü�D�U�×�O�×���E�L�U��
�P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L���� �P�•�ü�W�H�U�L�O�H�U�O�H�� �L�\�L�� �N�X�U�X�O�D�Q�� �Y�H�� �\�|�Q�H�W�L�O�H�Q�� �L�O�L�ü�N�L�O�H�U�G�H�Q�� �J�H�o�P�H�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H��
�S�U�R�I�H�V�\�R�Q�H�O�O�H�U�� �W�•�P�� �]�D�P�D�Q�O�D�U�×�Q�×�� �P�•�ü�W�H�U�L�O�H�U�� �L�O�H�� �N�X�U�G�X�N�O�D�U�×�� �L�O�L�ü�N�L�\�L�� �D�Q�O�D�P�D�\�D�� �D�\�×�U�P�D�N��
�G�X�U�X�P�X�Q�G�D�G�×�U�O�D�U�����%�X���V�•�U�H�F�L���E�D�ü�D�U�×�O�×���E�L�U���ü�H�N�L�O�G�H���\�|�Q�H�W�P�H�Q�L�Q���H�Q���P�D�O�L�\�H�W�V�L�]���Y�H���H�W�N�L�Q���\�R�O�X���L�V�H���L�Q�W�H�U�Q�H�W��



 

 

-107- 

�W�H�N�Q�R�O�R�M�L�O�H�U�L�� �Y�D�V�×�W�D�V�×�\�O�D�� �P�•�ü�W�H�U�L�O�H�U�� �L�O�H�� �D�U�N�D�G�D�ü�� �R�O�P�D�\�D�� �o�D�O�×�ü�P�D�N�W�×�U�� ���.�D�U�D�K�D�V�D�Q���� ������������ ������-138). Bu 
�E�D�ù�O�D�P�G�D�� �I�D�U�N�O�×�� �V�H�N�W�|�U�O�H�U�G�H�� �I�D�D�O�L�\�H�W�� �J�|�V�W�H�U�H�Q�� �J�H�U�H�N�� �\�H�U�H�O�� �J�H�U�H�N�V�H�� �N�•�U�H�V�H�O�� �E�L�U�o�R�N�� �P�D�U�N�D�Q�×�Q�� �V�R�V�\�D�O��
�P�H�G�\�D���•�]�H�U�L�Q�G�H�Q���K�H�G�H�I���N�L�W�O�H�O�H�U�L���L�O�H���L�O�H�W�L�ü�L�P���L�o�L�Q�G�H���N�D�O�P�D�N���L�o�L�Q���\�R�ù�X�Q���o�D�E�D���V�D�U�I���H�W�W�L�N�O�H�U�L���Y�H���R�Q�O�D�U�O�D��
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alan �P�•�ü�W�H�U�L�O�H�U�G�L�U�����7�D�U�D�I�W�D�U�O�D�U���E�L�U���P�D�o���H�W�N�L�Q�O�L�ù�L�Q�L�Q���L�o�L�Q�G�H���\�H�U���D�O�D�U�D�N�����W�D�U�D�I���R�O�D�U�D�N�����P�D�o�D���W�H�N���E�D�ü�O�D�U�×�Q�D��
�J�H�O�V�H�O�H�U�� �E�L�O�H�� �N�R�O�H�N�W�L�I�� �E�L�U�� �H�W�N�L�Q�O�L�ù�L�Q�� �L�o�H�U�L�V�L�Q�G�H�� �Y�H�� �E�L�U�� �W�R�S�O�X�O�X�ù�X�Q�� �S�D�U�o�D�V�×�� �R�O�D�U�D�N�� �H�ù�O�H�Q�F�H��
�G�H�Q�H�\�L�P�O�H�P�H�N�W�H�G�L�U�O�H�U�� ���'�R�H�Z�H�V�� �Y�H�� �5�L�\�D�G�L���� ������������ ������������ �6�|�]�� �N�R�Q�X�V�X�� �G�H�Q�H�\�L�P�� �Y�H�� �H�ù�O�H�Q�F�H�� �H�W�N�L�Q�O�L�ù�L����
�V�D�G�D�N�D�W���Y�H���D�L�G�L�\�H�W���J�L�E�L���R�O�J�X�Q�X�Q���S�V�L�N�R�O�R�M�L�N���E�R�\�X�W�O�D�U�×�Q�×�Q���\�D�Q�×���V�×�U�D���I�L�Q�D�Q�V�D�O���E�L�U���E�R�\�X�W�X���G�D���L�o�H�U�P�H�N�W�H�G�L�U����
�)�X�W�E�R�O�� �W�D�U�D�I�W�D�U�O�D�U�×�� �E�L�U�� �F�D�P�L�D�\�D�� �D�L�G�L�\�H�W�� �K�L�V�V�L�� �W�D�ü�×�P�D�N�W�D�� �Y�H�� �N�H�Q�G�L�O�H�U�L�Q�L�� �N�L�P�O�L�N�O�H�Q�G�L�U�P�H�N�W�H�G�L�U�O�H�U����
�7�D�U�D�I�W�D�U�O�D�U���•�]�H�U�L�Q�H���\�D�S�×�O�D�Q���D�U�D�ü�W�×�U�P�D�O�D�U�����I�X�W�E�R�O���W�D�N�×�P�O�D�U�×�Q�×�Q���E�L�U���P�D�U�N�D���R�O�D�U�D�N���P�D�U�N�D���Y�D�D�G�L���V�X�Q�P�D�V�×��
�G�X�U�X�P�X�Q�G�D�� �W�D�U�D�I�W�D�U�O�D�U�×�Q�� �N�H�Q�G�L�O�H�U�L�Q�L�� �E�X�� �Y�D�D�W�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �N�L�P�O�L�N�O�H�Q�G�L�U�G�L�ù�L�Q�L�� �R�U�W�D�\�D�� �N�R�\�P�D�N�W�D�G�×�U��
���$�P�L���� ������������ ������������ �7�D�U�D�I�W�D�U�O�D�U�×�Q�� �D�L�G�L�\�H�W�� �K�L�V�V�L���� �V�D�G�D�N�D�W�O�H�U�L�� �Y�H�� �N�H�Q�G�L�O�H�U�L�Q�L�� �G�H�V�W�H�N�O�H�G�L�N�O�H�U�L�� �W�D�N�×�P�×�Q�� �E�L�U��
�S�D�U�o�D�V�×���R�O�D�U�D�N���J�|�U�P�H�O�H�U�L�����G�H�V�W�H�N�O�H�G�L�N�O�H�U�L���W�D�N�×�P�D���I�L�Q�D�Q�V�D�O���R�O�D�U�D�N���G�D���E�L�U���J�H�U�L���G�|�Q�•�ü���V�D�ù�O�D�P�D�N�W�D�G�×�U�����%�X��
�E�D�ù�O�D�P�G�D�� �G�•�Q�\�D�� �J�H�Q�H�O�L�Q�G�H�� �������� �P�L�O�\�D�U�� �$�Y�U�R�O�X�N�� �E�L�U�� �I�X�W�E�R�O�� �S�D�]�D�U�×�Q�G�D�Q�� �V�|�]�� �H�G�L�O�P�H�N�W�H�G�L�U��
(Tasmektepligil, 2016: 2670). Bu noktadan hareketle futbolun �H�Q�G�•�V�W�U�L�\�H�O�O�H�ü�P�H�V�L���� �J�•�Q�� �J�H�o�W�L�N�o�H��
�E�•�\�•�\�H�Q���S�D�]�D�U�����W�D�N�×�P�O�D�U�×�Q���W�D�U�D�I�W�D�U���G�H�V�W�H�ù�L���Y�H���I�L�Q�D�Q�V�D�O���N�D�\�Q�D�N���L�K�W�L�\�D�o�O�D�U�×�����X�O�X�V�D�O���Y�H���N�•�U�H�V�H�O���|�O�o�H�N�W�H��
�N�X�O�•�S�O�H�U�� �D�U�D�V�×�Q�G�D�� �J�L�G�H�U�H�N�� �D�U�W�D�Q�� �U�H�N�D�E�H�W�� �J�L�E�L�� �N�X�O�•�S�O�H�U�L�Q�� �D�\�D�N�W�D�� �N�D�O�P�D�O�D�U�×�Q�×�� �H�W�N�L�O�H�\�H�Q�� �I�D�N�W�|�U�O�H�U����
�N�X�O�•�S�O�H�U���D�o�×�V�×�Q�G�D�Q���N�X�U�X�P�V�D�O�O�D�ü�P�D���Y�H���P�D�U�N�D���V�W�U�D�W�H�M�L�O�H�U�L�Q�L���]�R�U�X�Q�O�X�O�X�N���K�D�O�L�Q�H���J�H�W�L�U�P�H�N�W�H�G�L�U�� 

�)�X�W�E�R�O���W�D�N�×�P�O�D�U�×�Q�×���N�R�Q�X���D�O�D�Q���P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���•�]�H�U�L�Q�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���E�L�U�o�R�N���D�U�D�ü�W�×�U�P�D���o�H�ü�L�W�O�L��
�G�X�\�J�X�V�D�O���I�D�\�G�D�O�D�U�D���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�G�D���$�O�P�D�Q���W�D�U�D�I�W�D�U�O�D�U���•�]�H�U�L�Q�H���\�D�S�×�O�D�Q���E�L�U���D�U�D�ü�W�×rma, 
�I�X�W�E�R�O���W�D�N�×�P�O�D�U�×�Q�G�D���P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×�Q�×�Q�����V�S�R�U�W�L�I���E�D�ü�D�U�×�����\�×�O�G�×�]���R�\�X�Q�F�X�����W�H�N�Q�L�N���G�L�U�H�N�W�|�U�����\�|�Q�H�W�L�P����
�O�R�J�R�����V�W�D�G�\�X�P�����V�W�D�G�\�X�P���D�W�P�R�V�I�H�U�L�����E�|�O�J�H�V�H�O���|�Q�H�P�����W�D�U�D�I�W�D�U���N�L�P�O�L�ù�L�����D�U�N�D�G�D�ü���Y�H���D�L�O�H���L�O�J�L�V�L�����Q�R�V�W�D�O�M�L���Y�H��
�X�]�D�N�O�D�ü�P�D���R�O�P�D�N���•�]�H�U�H���������I�D�N�W�|�U�G�H�Q���R�O�X�ü�W�X�ù�X�Q�X���R�U�W�D�\�D���N�R�\�P�X�ü�W�X�U�����<�×�O�G�×�]�������������������������%�X���E�D�ù�O�D�P�G�D��
�N�X�O�•�S�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���V�•�U�H�F�L�Q�G�H���D�\�Q�×���E�L�U���•�U�•�Q���\�D���G�D���K�L�]�P�H�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���R�O�G�X�ù�X���J�L�E�L���V�R�\�X�W��
�Y�H���V�R�P�X�W���I�D�N�W�|�U�O�H�U���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U�����*�•�Q�•�P�•�]�G�H���V�S�R�U���N�X�O�•�S�O�H�U�L�Q�L�Q���J�L�G�H�U�H�N���H�Q�G�•�V�W�U�L�\�H�O�O�H�ü�P�H�V�L��
�Y�H���N�X�O�•�S�O�H�U���D�U�D�V�×�Q�G�D�N�L���U�H�N�D�E�H�W���R�U�W�D�P�×�����N�X�O�•�S�O�H�U�L�Q���Y�H���W�D�N�×�P�O�D�U�×�Q���Y�D�U�O�×�N�O�D�U�×�Q�×���V�•�U�G�•�U�P�H�O�H�U�L�Q�L���J�L�G�H�U�H�N��
�J�•�o�O�H�ü�W�L�U�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H���I�L�Q�D�Q�V�D�O���N�D�\�Q�D�N�O�D�U���Y�H���N�X�O�•�S���J�H�O�L�U�O�H�U�L���K�D�\�D�W�L���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�����6�|�]��
�N�R�Q�X�V�X�� �E�X�� �G�X�U�X�P���� �K�H�P�� �7�•�U�N�L�\�H�·�G�H�� �K�H�P�� �G�•�Q�\�D�G�D�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Qe 
�V�R�N�P�D�N�W�D�G�×�U���� �%�|�\�O�H�F�H�� �N�X�O�•�S�O�H�U�� �•�]�H�U�L�Q�G�H�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�D�U�D�W�×�O�P�D�N�W�D���� �P�D�U�N�D�Q�×�Q�� �L�V�P�L�Q�H�� �Y�H��
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�V�H�P�E�R�O�•�Q�H���E�D�ù�O�×���R�O�D�U�D�N���W�•�N�H�W�L�F�L�\�H���\�D���G�D���N�X�O�•�E�H���L�O�D�Y�H���G�H�ù�H�U���N�D�]�D�Q�G�×�U�×�O�P�D�\�D���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U�����7�D�ü�ù�×�Q��
�Y�H�� �7�H�N�L�Q���� ������������ ������������ �%�X�� �G�H�ù�H�U���� �N�X�O�•�E�•�� �Y�H�\�D�� �I�X�W�E�R�O�� �W�D�N�×�P�×�Q�×�� �P�H�Y�F�X�W�� �Y�D�U�O�×�ù�×�Q�×�Q�� �L�O�H�U�L�V�L�Q�H�� �W�D�ü�×�\�D�U�D�N��
�D�L�G�L�\�H�W�����\�D�ü�D�P���W�D�U�]�×���Y�H���W�R�S�O�X�P�V�D�O���V�W�D�W�•���J�L�E�L���S�V�L�N�R�O�R�M�L�N���W�•�N�H�W�L�P���L�K�W�L�\�D�F�×���R�O�D�Q���X�Q�V�X�U�O�D�U�×�Q���G�R�ù�P�D�V�×�Q�D��
�Q�H�G�H�Q���R�O�P�D�N�W�D�G�×�U�� 

�g�]�H�O�O�L�N�O�H���%�D�W�×���$�Y�U�X�S�D�·�G�D���E�L�U�o�R�N���I�X�W�E�R�O���W�D�N�×�P�×���X�O�X�V�O�D�U�D�U�D�V�×���E�L�U���P�D�U�N�D���R�O�D�U�D�N���\�|�Q�H�W�L�O�P�H�N�W�H�G�L�U�����%�X��
�W�D�N�×�P�O�D�U���|�]�H�O�O�L�N�O�H���W�U�D�Q�V�I�H�U���\�D�S�W�×�N�O�D�U�×���I�X�W�E�R�O�F�X�O�D�U�×�Q���•�O�N�H�O�H�U�L�Q�G�H���o�H�ü�L�W�O�L���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×���\�D�S�D�U�D�N���V�|�]��
�N�R�Q�X�V�X�� �•�O�N�H�O�H�U�G�H�� �G�H�� �W�D�U�D�I�W�D�U�� �N�L�W�O�H�O�H�U�L�� �\�D�U�D�W�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �V�|�]�� �N�R�Q�X�V�X�� �W�D�N�×�P�O�D�U��
�X�O�X�V�O�D�U�D�U�D�V�×�� �|�O�o�H�N�W�H�� �I�X�W�E�R�O�O�D�� �L�O�J�L�O�L�� �\�D�� �G�D�� �L�O�J�L�V�L�]�� �W�D�U�D�I�W�D�U�� �•�U�•�Q�O�H�U�L�� �V�D�W�D�U�D�N�� �N�H�Q�G�L�� �•�O�N�H�O�H�U�L�� �G�×�ü�×�Q�G�D�� �G�D��
�S�D�]�D�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�O�D�U�� ���%�R�G�H�G���Y�H�� �&�K�D�Q�D�Y�D�W���� ������������ �������� �7�D�U�D�I�W�D�U�O�D�U�×�Q�� �G�H�V�W�H�N�O�H�G�L�N�O�H�U�L�� �I�X�W�E�R�O�� �\�D�� �G�D��
�V�S�R�U���N�X�O�•�S�O�H�U�L�Q�H���R�O�D�Q���G�X�\�J�X�V�D�O���E�D�ù�O�D�U�×���W�D�N�×�P�O�D�U�D���|�Q�H�P�O�L���E�L�U���P�D�U�N�D���D�Y�D�Q�W�D�M�×���V�X�Q�P�D�N�W�D�G�×�U�����%�X���V�•�U�H�F�L��
�E�L�U�H�U���P�D�U�N�D���R�O�D�U�D�N���L�\�L���\�|�Q�H�W�H�Q���N�X�O�•�S�O�H�U�����K�H�P���W�D�U�D�I�W�D�U���N�L�W�O�H�O�H�U�L�Q�L���J�H�Q�L�ü�O�H�W�P�H���K�H�P���G�H���G�•�Q�\�D���o�D�S�×�Q�G�D��
�S�D�]�D�U�O�D�G�×�N�O�D�U�×���W�D�U�D�I�W�D�U���•�U�•�Q�O�H�U�L���Y�H���D�O�G�×�N�O�D�U�×���V�S�R�Q�V�R�U�O�X�N�O�D�U�O�D���V�R�Q���G�H�U�H�F�H���|�Q�H�P�O�L���I�L�Q�D�Q�V�D�O���N�D�\�Q�D�N�O�D�U�D��
�V�D�K�L�S���R�O�P�D�N�W�D�G�×�U�O�D�U���� 

�*�•�Q�•�P�•�]�G�H�� �J�H�U�H�N�� �$�Y�U�X�S�D�� �J�H�U�H�N�V�H�� �E�•�\�•�N�� �7�•�U�N�� �W�D�N�×�P�O�D�U�×�Q�×�Q�� �O�R�J�R�O�D�U�×���� �V�O�R�J�D�Q�O�D�U�×���� �N�X�U�X�P�V�D�O��
�U�H�Q�N�O�H�U�L���� �Y�D�D�W�O�H�U�L���� �G�H�Q�H�\�L�P�� �S�D�]�D�U�O�D�P�D�O�D�U�×�� �Y�H�� �W�D�U�D�I�W�D�U�� �•�U�•�Q�O�H�U�L�� �L�O�H�� �E�L�U�H�U�� �P�D�U�N�D�� �R�O�G�X�N�O�D�U�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�X���V�•�U�H�o�W�H���U�H�N�D�E�H�W���D�Y�D�Q�W�D�M�×���\�D�N�D�O�D�P�D�N�����\�X�U�W���L�o�L���Y�H���\�X�U�W���G�×�ü�×�Q�G�D���V�D�G�×�N���W�•�N�H�W�L�F�L��
�N�L�W�O�H�V�L���R�O�X�ü�W�X�U�P�D�N���D�G�×�Q�D���N�X�O�•�S�O�H�U�L�Q���W�D�P���D�Q�O�D�P�×�\�O�D���E�L�U�H�U���P�D�U�N�D���R�O�D�U�D�N���\�|�Q�H�W�L�O�P�H�O�H�U�L���Y�H���E�D�ü�D�U�×�O�×���E�L�U��
�E�L�o�L�P�G�H���P�D�U�N�D���L�O�H�W�L�ü�L�P�L���I�D�D�O�L�\�H�W�O�H�U�L���V�•�U�G�•�U�P�H�O�H�U�L���J�H�U�H�N�P�H�N�W�H�G�L�U�� 

 
�������$�U�D�ü�W�×�U�P�D 
�$�U�D�ü�W�×�U�P�D���� �G�|�U�W�� �V�S�R�U�� �N�X�O�•�E�•�� �•�]�H�U�L�Q�G�H�Q�� �N�X�O�•�S�O�H�U�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �N�X�O�O�D�Q�×�P�� �S�U�D�W�L�N�O�H�U�L�Q�L��

�D�o�×�N�O�D�\�D�F�D�N�� �E�L�U���E�L�o�L�P�G�H���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U���� �%�X �E�D�ù�O�D�P�G�D���D�U�D�ü�W�×�U�P�D���W�D�V�D�U�×�P�×�� �E�D�ü�O�×�N�O�D�U���K�D�O�L�Q�G�H���D�\�U�×�Q�W�×�O�×��
�E�L�U���E�L�o�L�P�G�H���D�ü�D�ù�×�G�D���D�o�×�N�O�D�Q�P�D�N�W�D�G�×�U�� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×���Y�H���6�R�U�X�O�D�U�× 
�'�•�Q�\�D�G�D���E�L�U�o�R�N���V�S�R�U���E�U�D�Q�ü�×�� �H�Q�G�•�V�W�U�L�\�H�O�O�H�ü�P�H�N�W�H���Y�H���W�L�F�D�U�L���E�L�U�� �E�R�\�X�W���N�D�]�D�Q�P�D�N�W�D�G�×�U���� �g�]�H�O�O�L�N�O�H��

�I�X�W�E�R�O�G�D�� �N�H�Q�G�L�Q�L�� �J�|�V�W�H�U�H�Q�� �E�X�� �V�•�U�H�o �N�X�O�•�S�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�D�� �Y�H�� �P�D�U�N�D�� �V�W�U�D�W�H�M�L�O�H�U�L�� �X�\�J�X�O�D�\�D�U�D�N��
�U�H�N�D�E�H�W���H�W�P�H�N���G�X�U�X�P�X�Q�G�D���N�D�O�P�D�V�×�Q�D���Q�H�G�H�Q���R�O�P�D�N�W�D�G�×�U�����%�X���E�D�ù�O�D�P�G�D���G�•�Q�\�D�G�D���E�L�U�o�R�N���E�•�\�•�N���I�X�W�E�R�O��
�N�X�O�•�E�•�� �Y�H�� �W�D�N�×�P�×���� �J�H�U�H�N�� �I�L�Q�D�Q�V�D�O�� �J�H�U�H�N�V�H�� �L�]�O�H�G�L�N�O�H�U�L�� �L�O�H�W�L�ü�L�P�� �V�W�U�D�W�H�M�L�O�H�U�L�� �E�D�N�×�P�×�Q�G�D�Q�� �P�D�U�N�D�� �R�O�D�U�D�N��
kabu�O�� �H�G�L�O�P�H�N�W�H�G�L�U���� �%�X�� �Q�R�N�W�D�G�D�Q�� �K�D�U�H�N�H�W�O�H�� �D�U�D�ü�W�×�U�P�D���� �J�•�Q�•�P�•�]�� �P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L�Q�G�H�� �V�R�Q�� �G�H�U�H�F�H��
�|�Q�H�P�O�L���E�L�U���\�H�U�H���V�D�K�L�S���R�O�D�Q���V�R�V�\�D�O���P�H�G�\�D���I�D�D�O�L�\�H�W�O�H�U�L�Q�L���7�•�U�N�L�\�H�·�Q�L�Q���G�|�U�W���E�•�\�•�N���V�S�R�U���N�X�O�•�E�•���|�O�o�H�ù�L�Q�G�H��
�L�Q�F�H�O�H�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×���•�]�H�U�L�Q�G�H�Q�� �E�L�U�H�U�� �P�D�U�N�D��
�R�O�D�U�D�N�� �\�•�U�•�W�W�•�N�O�H�U�L�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �I�D�D�O�L�\�H�W�O�H�U�L�� �E�•�W�•�Q�F�•�O�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�� �Y�H�� �D�ü�D�ù�×�G�D�� �\�H�U��
�D�O�D�Q���V�R�U�X�O�D�U�D���\�D�Q�×�W���D�U�D�Q�P�D�N�W�D�G�×�U�� 

A.S1 �6�S�R�U���N�X�O�•�S�O�H�U�L�Q�L�Q���U�H�V�P�v���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D���*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U��
model�L�Q�G�H�Q���K�D�Q�J�L�V�L���L�O�H���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U�"�� 

A.S2 �6�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�Q�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �D�N�W�L�I�� �N�D�G�×�Q�� �W�D�N�L�S�o�L�O�H�U�L�Q�� �R�U�D�Q�×�� �Q�H��
�N�D�G�D�U�G�×�U�" 

A.S3 �6�S�R�U�� �N�X�O�•�S�O�H�U�L�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �•�]�H�U�L�Q�G�H�Q�� �Q�H�� �W�•�U�� �S�D�\�O�D�ü�×�P�O�D�U�G�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�" 

�<�X�N�D�U�×�G�D�N�L���V�R�U�X�O�D�U�D���\�D�Q�×�W���E�X�O�P�D�N���•�]�H�U�H���R�O�X�ü�W�X�U�X�O�D�Q���D�U�D�ü�W�×�U�P�D���W�D�V�D�U�×�P�×���Y�H���Y�H�U�L���W�R�S�O�D�P�D���\�|�Q�W�H�P�L��
�D�ü�D�ù�×�G�D���E�D�ü�O�×�N�O�D�U���K�D�O�L�Q�G�H���G�H�W�D�\�O�×���E�L�U���E�L�o�L�P�G�H���D�o�×�N�O�D�Q�P�D�N�W�D�G�×�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L�����g�U�Q�H�N�O�H�P�L���Y�H���6�×�Q�×�U�O�D�U�× 
�$�U�D�ü�W�×�U�P�D���� �L�Q�F�H�O�H�Q�H�Q�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �U�H�V�P�v�� �7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�D�� �\�|�Q�H�O�L�N��

�Q�L�F�H�O�L�N�V�H�O�� �Y�H�� �Q�L�W�H�O�L�N�V�H�O�� �L�o�H�U�L�N�� �D�Q�D�O�L�]�L�� �\�|�Q�W�H�P�L�� �H�N�V�H�Q�L�Q�G�H�� �J�H�O�L�ü�P�H�N�W�H�G�L�U���� �%�X�� �V�•�U�H�o�W�H���� �D�U�D�ü�W�×�U�P�D��
�N�D�S�V�D�P�×�Q�G�D�� �E�X�O�X�Q�D�Q�� �P�D�U�N�D�O�D�U�×�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �E�L�U�H�U�� �G�R�N�•�P�D�Q�� �R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����'�R�N�•�P�D�Q�O�D�U���O�L�W�H�U�D�W�•�U�G�H���I�L�]�L�N�V�H�O���Y�H�U�L���R�O�D�U�D�N���G�D���D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D���Y�H���P�D�W�H�U�\�D�O��
�N�•�O�W�•�U�•�Q�•�Q�� �|�Q�H�P�O�L�� �E�L�U�� �S�D�U�o�D�V�×�� �R�O�D�U�D�N�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U���� �'�R�N�•�P�D�Q�O�D�U�� �E�L�O�J�L�V�D�\�D�U�� �Y�H�\�D�� �L�Q�W�H�U�Q�H�W��
�•�]�H�U�L�Q�G�H�Q���H�O�H�N�W�U�R�Q�L�N���I�R�U�P�D�W�W�D���G�D���L�Q�F�H�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U�����%�D�ü���Y�H���$�N�W�X�U�D�Q����������������������-�������������%�X���E�D�ù�O�D�P�G�D��
�Q�L�F�H�O�L�N�V�H�O���L�o�H�U�L�N���D�Q�D�O�L�]�L���I�U�H�N�D�Q�V�D �R�G�D�N�O�D�Q�D�U�D�N���V�D�\�×�V�D�O���Y�H�U�L�O�H�U���R�U�W�D�\�D���N�R�\�D�U�N�H�Q�����Q�L�W�H�O�L�N�V�H�O���L�o�H�U�L�N���D�Q�D�O�L�]�L��
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�L�O�H���V�|�\�O�H�P���Y�H���P�H�V�D�M�×�Q���L�o�H�U�L�ù�L���J�L�E�L���Q�L�W�H�O���\�R�U�X�P�O�D�U�D���R�G�D�N�O�D�Q�×�O�P�D�N�W�D�G�×�U�����.�R�o�D�N���Y�H���$�U�X�Q��������������������-24). 
�$�U�D�ü�W�×�U�P�D�G�D��boomsocial �����������Y�H�U�L�O�H�U�L�Q�H���J�|�U�H���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U�·�G�D���H�Q���o�R�N���W�D�N�L�S���H�G�L�O�H�Q���G�|�U�W���V�S�R�U��
�N�X�O�•�E�•���D�P�D�o�O�×���|�U�Q�H�N�O�H�P���\�|�Q�W�H�P�L�Q�H���J�|�U�H���V�H�o�L�O�H�U�H�N���D�U�D�ü�W�×�U�P�D�\�D���G�D�K�L�O���H�G�L�O�P�L�ü�W�L�U�����$�P�D�o�O�×���|�U�Q�H�N�O�H�P�G�H��
�|�Q�F�H�G�H�Q�� �E�H�O�L�U�O�H�Q�P�L�ü�� �D�P�D�F�D�� �X�\�J�X�Q�� �E�L�U�L�P�O�H�U�� �L�Q�F�H�O�H�P�H�� �L�o�L�Q�� �V�H�o�L�O�P�H�N�W�H�G�L�U�� ���(�U�G�R�ù�D�Q���� ������������ ������������
�$�U�D�ü�W�×�U�P�D�� �|�U�Q�H�N�O�H�P�L�Q�H�� �D�O�×�Q�D�Q�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�� �Y�H�� �E�X�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�Q�D���\�|�Q�H�O�L�N���G�H�W�D�\�O�D�U���D�ü�D�ù�×�G�D�N�L���W�D�E�O�R�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R���������6�S�R�U���.�X�O�•�S�O�H�U�L�Q�L�Q���5�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���+�H�V�D�S���%�L�O�J�L�O�H�U�L 

Facebook 

�.�X�O�•�S���$�G�× �7�D�N�L�S�o�L���6�D�\�×�V�× 
�+�D�I�W�D�O�×�N��

�7�D�N�L�S�o�L���$�U�W�×�ü�× 
�+�D�I�W�D�O�×�N���7�D�N�L�S�o�L��

�$�U�W�×�ü���2�U�D�Q�× 
Galatasaray 12.713.834 - 3.502 % - 0,03 
�)�H�Q�H�U�E�D�K�o�H 9.428.134 - 4.383 % - 0.05 

�%�H�ü�L�N�W�D�ü 5.921.361 -2.350 % -0,04 
Trabzonspor 933.380 -383 % -0,04 

Twitter  

�.�X�O�•�S���$�G�× �7�D�N�L�S�o�L���6�D�\�×�V�× 
�+�D�I�W�D�O�×�N��

�7�D�N�L�S�o�L���$�U�W�×�ü�× 
�+�D�I�W�D�O�×�N���7�D�N�L�S�o�L��

�$�U�W�×�ü���2�U�D�Q�× 
Galatasaray 8.294.688 5.267 %0,06 
�)�H�Q�H�U�E�D�K�o�H 6.395.576 5.130 %0,06 

�%�H�ü�L�N�W�D�ü 3.738.167 1.859 %0,05 
Trabzonspor 1.618.691 98 %0,01 

�<�X�N�D�U�×�G�D�� �7�D�E�O�R�� ���·�G�H�� �G�H�� �J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U�·�G�D�� �H�Q�� �o�R�N�� �W�D�N�L�S�� �H�G�L�O�H�Q�� �Y�H��
�D�U�D�ü�W�×�U�P�D���|�U�Q�H�N�O�H�P�L�Q�H���D�O�×�Q�D�Q���W�D�N�×�P�O�D�U���V�×�U�D�V�×�\�O�D�����*�D�O�D�W�D�V�D�U�D�\�����)�H�Q�H�U�E�D�K�o�H�����%�H�ü�L�N�W�D�ü���Y�H���7�U�D�E�]�R�Q�V�S�R�U��
�R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���V�|�]���N�R�Q�X�V�X���W�D�N�×�P�O�D�U�×�Q���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���G�×�ü�×�Q�G�D���*�R�R�J�O�H������
�,�Q�V�W�D�J�U�D�P���� �3�L�Q�W�H�U�H�V�W�� �J�L�E�L�� �I�D�U�N�O�×�� �V�R�V�\�D�O�� �P�H�G�\�D�� �R�U�W�D�P�O�D�U�×�Q�G�D�� �G�D�� �U�H�V�P�v�� �K�H�V�D�S�O�D�U�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U����
�$�Q�F�D�N�� �D�U�D�ü�W�×�U�P�D�� �L�o�L�Q�� �\�L�Q�H�� �D�P�D�o�O�×�� �|�U�Q�H�N�O�H�P�� �\�|�Q�W�H�P�L�Q�H�� �J�|�U�H�� �V�H�o�L�O�H�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�� �N�X�O�•�S�O�H�U�L�Q�� �H�Q���D�N�W�L�I�� �Y�H�� �H�Q�� �\�•�N�V�H�N�� �H�W�N�L�O�H�ü�L�P�� �R�U�D�Q�×�Q�D�� �V�D�K�L�S�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×��
�R�O�P�D���|�]�H�O�O�L�ù�L�Q�H���V�D�K�L�S�W�L�U���� 

�$�U�D�ü�W�×�U�P�D�G�D���\�H�U���D�O�D�Q���G�|�U�W���V�S�R�U���N�X�O�•�E�•�Q�•�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×����-�������(�\�O�•�O������������
�W�D�U�L�K�O�H�U�L���D�U�D�V�×�Q�G�D���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����6�|�]���N�R�Q�X�V�X���W�D�U�L�K�O�H�U�L�Q���6�•�S�H�U���/�L�J���N�D�U�ü�×�O�D�ü�P�D�O�D�U�×�Q�×�Q���E�D�ü�O�D�Q�J�×�F�×�Q�D���G�H�Q�N��
�J�H�O�P�H�V�L���Q�H�G�H�Q�L���L�O�H���D�U�D�ü�W�×�U�P�D�G�D���\�H�U���D�O�D�Q���W�D�N�×�P�O�D�U�×�Q���U�H�V�P�v���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D���V�R�Q���G�H�U�H�F�H���V�×�N��
�S�D�\�O�D�ü�×�P�G�D���E�X�O�X�Q�G�X�N�O�D�U�×���E�H�O�L�U�O�H�Q�P�L�ü���Y�H���R�U�W�D�\�D���o�×�N�D�Q���G�H�Y�D�V�D���H�W�N�L�O�H�ü�L�P���R�U�D�Q�×���Q�H�G�H�Q�L�\�O�H���������J�•�Q�O�•�N��
�V�•�U�H�o�� �L�o�H�U�L�V�L�Q�G�H�� �Y�H�U�L�� �G�R�\�J�X�Q�O�X�ù�X�Q�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U�� �%�X�� �E�D�ù�O�D�P�G�D�� �H�G�L�Q�L�O�H�Q�� �Y�H�U�L�O�H�U�� �Y�H�� �R�U�W�D�\�D�� �o�×�N�D�Q��
�E�X�O�J�X�O�D�U���G�|�U�W���V�S�R�U���N�X�O�•�E�•�Q�•�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�G�D����-�������(�\�O�•�O���W�D�U�L�K�O�H�U�L���D�U�D�V�×�Q�G�D��
�\�D�ü�D�Q�D�Q���K�D�U�H�N�H�W�O�H�U�O�H���V�×�Q�×�U�O�×�G�×�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���%�X�O�J�X�O�D�U�× 
�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D�N�L�� �G�|�U�W���N�X�O�•�E�•�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N �K�H�V�D�S�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���R�U�W�D�\�D���o�×�N�D�Q��

�E�H�Q�]�H�U�L�� �E�X�O�J�X�O�D�U�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �D�U�D�ü�W�×�U�P�D�G�D�� �H�Q�� �o�R�N�� �G�L�N�N�D�W�� �o�H�N�H�Q�� �G�H�W�D�\����
�N�X�O�•�S�O�H�U�L�Q�� �\�D�S�P�×�ü�� �R�O�G�X�ù�X�� �K�H�U�� �W�•�U�O�•�� �S�D�\�O�D�ü�×�P�×�Q�� �K�H�V�D�S�� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �E�•�\�•�N�� �L�O�J�L�� �L�O�H��
�N�D�U�ü�×�O�D�Q�P�D�V�×�� �Y�H�� �G�H�Y�D�V�D���H�W�N�L�O�H�ü�L�P�� �R�U�D�Q�O�D�U�×�Q�×�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�V�×�G�×�U���� �$�Q�F�D�N�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �E�X�� �H�W�N�L�O�H�ü�L�P����
�E�H�ù�H�Q�L���� �W�H�N�U�D�U�� �S�D�\�O�D�ü�×�P���� �W�D�N�L�S�o�L�� �\�R�U�X�P�O�D�U�×�� �Y�H�� �W�D�N�L�S�o�L�O�H�U�L�Q�� �N�H�Q�G�L�� �D�U�D�O�D�U�×�Q�G�D�� �R�O�X�ü�D�Q�� �G�L�\�D�O�R�J�G�D�Q��
�L�E�D�U�H�W�W�L�U���� �%�X�Q�D�� �N�D�U�ü�×�Q�� �N�X�O�•�S�O�H�U�� �L�O�H�� �W�D�N�L�S�o�L�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �E�L�U�� �G�L�\�D�O�R�J�� �V�|�]�� �N�R�Q�X�V�X�� �G�H�ù�L�O�G�L�U���� �$�ü�D�ù�×�G�D�N�L��
tabloda 1-������ �(�\�O�•�O�� ���������� �W�D�U�L�K�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �D�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �G�|�U�W�� �N�X�O�•�E�•�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N��
�K�H�V�D�S�O�D�U�×�Q�G�D�� �J�H�U�o�H�N�O�H�ü�H�Q�� �K�D�U�H�N�H�W�O�H�U���� �V�D�\�×�V�D�O�� �R�O�D�U�D�N�� �G�H�W�D�\�O�×�� �E�L�U�� �E�L�o�L�P�G�H�� �L�I�D�G�H�� �H�G�L�O�P�H�N�W�H�G�L�U���� �%�X��
�E�D�ù�O�D�P�G�D�� �\�L�U�P�L�� �J�•�Q�O�•�N�� �V�•�U�H�o�W�H�� �N�X�O�•�S�O�H�U�L�Q�� �\�D�S�P�×�ü�� �R�O�G�X�N�O�D�U�×�� �S�D�\�O�D�ü�×�P�� �V�D�\�×�O�D�U�×���� �V�|�]�� �N�R�Q�X�V�X��
�S�D�\�O�D�ü�×�P�O�D�U�D�� �\�D�]�×�O�D�Q�� �W�D�N�L�S�o�L�� �\�R�U�X�P�O�D�U�×���� �N�X�O�•�S�� �W�D�U�D�I�×�Q�G�D�Q�� �F�H�Y�D�S�O�D�Q�D�Q�� �W�D�N�L�S�o�L�� �\�R�U�X�P�X�� �V�D�\�×�O�D�U�×����
�E�H�ù�H�Q�L���Y�H���W�H�N�U�D�U���S�D�\�O�D�ü�×�P���V�D�\�×�O�D�U�×���E�X���W�D�E�O�R�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U���� 
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�7�D�E�O�R���������6�S�R�U���.�X�O�•�S�O�H�U�L�Q�L�Q����-�������(�\�O�•�O�������������5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 
�*�D�O�D�W�D�V�D�U�D�\���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

151 28.325 0 1.734.729 85.083 
�)�H�Q�H�U�E�D�K�o�H���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

174 11.435 0 1.099.312 52.416 
�%�H�ü�L�N�W�D�ü���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

145 10.988 0 1.922.016 59.612 
�7�U�D�E�]�R�Q�V�S�R�U���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

107 5.671 0 168.584 1.216 

�7�D�E�O�R�� ���·�G�H�� �J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H�� �G�|�U�W�� �N�X�O�•�E�•�Q�� �G�H�� �\�L�U�P�L�� �J�•�Q�� �L�o�L�Q�G�H�� �������·�•�Q�� �•�]�H�U�L�Q�G�H�� �S�D�\�O�D�ü�×�P�G�D��
�E�X�O�X�Q�G�X�ù�X���V�D�S�W�D�Q�P�×�ü�W�×�U�����%�X���V�•�U�H�o�W�H�����������S�D�\�O�D�ü�×�P���L�O�H���H�Q���V�×�N���S�D�\�O�D�ü�×�P���\�D�S�D�Q���N�X�O�•�S���)�H�Q�H�U�E�D�K�o�H���L�N�H�Q����
���������S�D�\�O�D�ü�×�P���L�O�H���H�Q���D�]���S�D�\�O�D�ü�×�P�G�D���E�X�O�X�Q�D�Q���N�X�O�•�S���7�U�D�E�]�R�Q�V�S�R�U���R�O�P�X�ü�W�X�U�����<�L�U�P�L���J�•�Q�O�•�N���V�•�U�H�o�W�H����������
�S�D�\�O�D�ü�×�P�D���N�D�U�ü�×�Q���D�O�G�×�ù�×�����������������W�D�N�L�S�o�L���\�R�U�X�P�X���L�O�H���*�D�O�D�W�D�V�D�U�D�\�����S�D�\�O�D�ü�×�P�O�D�U�×�Q�D���H�Q���o�R�N���\�R�U�X�P���\�D�]�×�O�D�Q��
�N�X�O�•�S�� �R�O�P�X�ü�W�X�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �*�D�O�D�W�D�V�D�U�D�\�·�×�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×���� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �������������� �N�H�]��
�S�D�\�O�D�ü�×�O�P�×�ü���Y�H���N�X�O�•�S���W�H�N�U�D�U���S�D�\�O�D�ü�×�P���R�U�D�Q�×�Q�G�D���G�D���G�L�ù�H�U���N�X�O�•�S�O�H�U�L�Q���|�Q�•�Q�H���J�H�o�P�L�ü�W�L�U�����%�H�ü�L�N�W�D�ü���L�V�H���H�Q��
�o�R�N�� �E�H�ù�H�Q�L�� �D�O�D�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �V�D�K�L�E�L�G�L�U���� �.�X�O�•�S���� �\�L�U�P�L�� �J�•�Q�� �L�o�L�Q�G�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L�� �������� �S�D�\�O�D�ü�×�P�D��
�N�D�U�ü�×�Q�� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �W�R�S�O�D�P�� �������������������� �E�H�ù�H�Q�L�� �D�O�D�U�D�N�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�� �L�o�L�Q�G�H�N�L�� �W�D�U�L�K��
�D�U�D�O�×�ù�×�Q�G�D�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �H�Q�� �o�R�N�� �E�H�ù�H�Q�L�� �D�O�D�Q�� �N�X�O�•�S�� �R�O�P�X�ü�W�X�U���� �$�Q�F�D�N�� �L�Q�F�H�O�H�Q�H�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N��
�K�H�V�D�S�O�D�U�×�Q�×�Q���K�L�o�E�L�U�L�Q�G�H���N�X�O�•�S�O�H�U�L�Q���W�D�N�L�S�o�L�O�H�U�L���L�O�H���G�L�\�D�O�R�J���N�X�U�P�D�G�×�N�O�D�U�×���Y�H���R�Q�O�D�U�×�Q���V�R�U�X�����\�R�U�X�P���Y�H�\�D��
�|�Q�H�U�L�O�H�U�L�Q�H���\�D�Q�×�W���Y�H�U�P�H�G�L�N�O�H�U�L���J�|�U�•�O�P�•�ü�W�•�U�����%�X���V�•�U�H�o�W�H���E�L�U���G�L�\�D�O�R�J���V�|�]���N�R�Q�X�V�X���R�O�P�D�V�D���G�D���N�X�O�•�S�O�H�U�L�Q��
�J�|�Q�G�H�U�G�L�ù�L���P�H�V�D�M�D�����\�D�Q�L���S�D�\�O�D�ü�×�P�O�D�U�D���K�H�V�D�S���W�D�N�L�S�o�L�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���\�D�S�×�O�D�Q���\�R�U�X�P�O�D�U���D�U�D�F�×�O�×�ù�×�\�O�D���E�L�U��
�J�H�U�L���E�L�O�G�L�U�L�P���V�|�]���N�R�Q�X�V�X�G�X�U�����%�X���G�X�U�X�P�G�D���L�O�H�W�L�ü�L�P�����N�D�\�Q�D�N�W�D�Q���D�O�×�F�×�\�D���Y�H���D�O�×�F�×�G�D�Q���N�D�\�Q�D�ù�D���J�L�G�H�U�H�N��
�V�R�Q���E�X�O�P�D�N�W�D�G�×�U�����%�|�\�O�H�F�H���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���H�W�N�L�O�H�ü�L�P�H���L�]�L�Q���Y�H�U�H�Q���\�D�S�×�V�×���J�H�U�H�ù�L���*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q��
�G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���P�R�G�H�O�L�Q�G�H�Q���o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N �P�R�G�H�O�L�Q���R�U�W�D�\�D���o�×�N�W�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U���� 

 
�7�D�E�O�R���������6�S�R�U���.�X�O�•�S�O�H�U�L�Q�L�Q����-�������(�\�O�•�O�������������5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�*�D�O�D�W�D�V�D�U�D�\���5�H�V�P�v���7�Z�L�Wter Hesap Hareketleri  
�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��

�<�R�U�X�P�O�D�U�× 
Cevaplanan 

Yorumlar  
�%�H�ù�H�Q�P�H��

�6�D�\�×�V�× 
�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

(RT) 
588 44.823 0 35.957.817 329.823 

�)�H�Q�H�U�E�D�K�o�H���5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 
�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��

�<�R�U�X�P�O�D�U�× 
Cevaplanan 

Yorumlar  
�%�H�ù�H�Q�P�H��

�6�D�\�×�V�× 
�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

354 93.054 0 1.938.237 316.485 
�%�H�ü�L�N�W�D�ü���5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

287 32.362 0 1.348.012 237.127 
Trabzonspor �5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

192 12.906 0 296.148 33.714 

�$�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �G�|�U�W�� �N�X�O�•�E�•�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �G�D�� �E�H�Q�]�H�U�L�� �E�X�O�J�X�O�D�U�� �R�U�W�D�\�D��
�o�×�N�P�×�ü�W�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �\�L�Q�H�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�L�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �7�Z�L�W�W�H�U�·�G�D�� �G�D��
�\�D�S�×�O�D�Q���K�H�U���S�D�\�O�D�ü�×�P�D���W�D�N�L�S�o�L�O�H�U���W�D�U�D�I�×�Q�G�D�Q���E�•�\�•�N���L�O�J�L���J�|�V�W�H�U�L�O�G�L�ù�L���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����<�L�U�P�L���J�•�Q�O�•�N��
�V�•�U�H�o�W�H�� �H�Q���o�R�N�� �S�D�\�O�D�ü�×�P�×���� �������� �J�|�Q�G�H�U�L�� �L�O�H�� �*�D�O�D�W�D�V�D�U�D�\�� �\�D�S�P�×�ü�W�×�U���� �%�X�� �V�•�U�H�o�W�H�� �������� �J�|�Q�G�H�U�L�� �L�O�H�� �H�Q�� �D�]��
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�S�D�\�O�D�ü�×�P�G�D�� �E�X�O�X�Q�D�Q�� �N�X�O�•�S�� �L�V�H�� �7�U�D�E�]�R�Q�V�S�R�U�� �R�O�P�X�ü�W�X�U���� �*�D�O�D�W�D�V�D�U�D�\���� �������� �S�D�\�O�D�ü�×�P�×�Q�D�� ����������������������
�E�H�ù�H�Q�L���D�O�D�U�D�N���7�Z�L�W�W�H�U�·�G�D���S�D�\�O�D�ü�×�P�O�D�U�×���H�Q���o�R�N���E�H�ù�H�Q�L���D�O�D�Q���N�X�O�•�S���R�O�P�X�ü�W�X�U�����*�D�O�D�W�D�V�D�U�D�\���\�L�Q�H������������������
�U�H�W�Z�H�H�W�����5�7�����L�O�H���J�|�Q�G�H�U�L�O�H�U�L���W�D�N�L�S�o�L�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���H�Q���o�R�N���S�D�\�O�D�ü�×�O�D�Q���N�X�O�•�S���R�O�D�U�D�N���|�Q�H���o�×�N�P�D�N�W�D�G�×�U����
�$�Q�F�D�N�� �E�X�� �V�•�U�H�o�W�H�� �K�L�o�E�L�U�� �N�X�O�•�E�•�Q���� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�]�×�O�D�Q�� �\�R�U�X�P�O�D�U�D�� �\�R�U�X�P�� �L�o�H�U�L�ù�L�� �K�H�U�� �Q�H��
olursa �R�O�V�X�Q�� �F�H�Y�D�S�� �Y�H�U�P�H�G�L�ù�L�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�X�� �V�•�U�H�o�W�H�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D��
�R�O�G�X�ù�X�� �J�L�E�L�� �E�L�U�� �G�L�\�D�O�R�J�� �V�|�]�� �N�R�Q�X�V�X�� �R�O�P�D�V�D�� �G�D�� �N�X�O�•�S�O�H�U�L�Q�� �J�|�Q�G�H�U�G�L�ù�L�� �P�H�V�D�M�D���� �\�D�Q�L�� �S�D�\�O�D�ü�×�P�O�D�U�D��
�K�H�V�D�S�� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�×�O�D�Q�� �\�R�U�X�P�O�D�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �E�L�U�� �J�H�U�L�� �E�L�O�G�L�U�L�P���V�|�]�� �N�R�Q�X�V�X�G�X�U���� �%�X��
�G�X�U�X�P�G�D�� �L�O�H�W�L�ü�L�P�� �\�L�Q�H�� �N�D�\�Q�D�N�W�D�Q�� �D�O�×�F�×�\�D�� �Y�H�� �D�O�×�F�×�G�D�Q�� �N�D�\�Q�D�ù�D�� �X�O�D�ü�W�×�N�W�D�Q�� �V�R�Q�U�D�� �V�R�Q�� �E�X�O�P�D�N�W�D�G�×�U����
�%�|�\�O�H�F�H�� �\�L�Q�H�� �V�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q�� �H�W�N�L�O�H�ü�L�P�H�� �L�]�L�Q�� �Y�H�U�H�Q�� �\�D�S�×�V�×�� �J�H�U�H�ù�L�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�Q�G�D���G�D���*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���P�R�G�H�O�L�Q�G�H�Q���o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N���P�R�G�H�O�L�Q��
�R�U�W�D�\�D���o�×�N�W�×�ù�×���V�D�S�W�D�Q�P�×�ü�W�×�U���� 

�6�R�V�\�D�O�� �P�H�G�\�D�� �R�U�W�D�P�O�D�U�×�Q�×�Q�� �\�D�S�×�V�×�� �J�H�U�H�ù�L�� �L�Q�W�H�U�Q�H�W�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�� �W�D�N�L�S�� �H�W�W�L�N�O�H�U�L�� �K�H�V�D�S�O�D�U�D�� �N�H�Q�G�L��
�\�R�U�X�P�O�D�U�×�Q�×���\�D�]�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����%�X���Y�H�V�L�O�H���L�O�H���V�R�V�\�D�O���P�H�G�\�D�G�D���K�H�V�D�S���V�D�K�L�E�L���R�O�D�Q���P�D�U�N�D�����N�X�Uum ya 
�G�D���N�X�U�X�O�X�ü�D���J�H�U�L���E�L�O�G�L�U�L�P���D�N�P�D�N�W�D�G�×�U�����%�|�\�O�H�F�H���o�R�ù�X���]�D�P�D�Q���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���G�R�ù�D�V�×���J�H�U�H�ù�L���R�U�W�D�\�D��
�o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N���L�O�H�W�L�ü�L�P���o�×�N�P�D�N�W�D�G�×�U�����$�\�Q�×���G�X�U�X�P�����D�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���\�H�U���D�O�D�Q���N�X�O�•�S�O�H�U�L�Q��
�U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�� �L�o�L�Q�� �G�H�� �J�H�o�H�U�O�L�G�L�U���� �.�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�Q�×�� �W�D�P�D�P�H�Q�� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�� �P�D�Q�W�×�ù�×�� �L�O�H�� �N�X�O�O�D�Q�G�×�N�O�D�U�×�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�X�� �V�•�U�H�o�W�H�� �N�X�U�X�P��
�L�o�L�Q�G�H�Q���G�×�ü�×�Q�D���D�N�D�Q���K�D�E�H�U�O�H�U���L�O�H���W�H�N���\�|�Q�O�•���E�L�U���L�O�H�W�L�ü�L�P���V�|�]���N�R�Q�X�V�X�G�X�U�����6�|�]���N�R�Q�X�V�X���G�X�U�X�P�����D�V�O�×�Q�G�D��
�*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���P�R�G�H�O�L�Q�G�H�Q���L�N�L�Q�F�L�V�L���R�O�D�Q���N�D�P�X�\�X���E�L�O�J�L�O�H�Q�G�L�U�P�H���P�R�G�H�O�L���L�O�H��
�|�U�W�•�ü�P�H�N�W�H�G�L�U���� �$�Q�F�D�N���W�D�N�L�S�o�L�� �\�R�U�X�P�O�D�U�×�Q�×�Q���� �G�L�ù�H�U���E�L�U�� �L�I�D�G�H���L�O�H���J�H�U�L�� �E�L�O�G�L�U�L�P�O�H�U�L�Q���Y�D�U�O�×�ù�×�� �Q�H�G�H�Q�L�\�O�H��
�$���6�����*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N���P�R�G�H�O�L���L�O�H���\�D�Q�×�W���E�X�O�P�X�ü�W�X�U������ 

�<�X�N�D�U�×�G�D�N�L���E�X�O�J�X�O�D�U�×�Q���\�D�Q�×���V�×�U�D���|�Q�H�P�O�L���E�L�U���E�D�ü�N�D���E�X�O�J�X���G�D�K�D���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����6�|�]���N�R�Q�X�V�X���E�X�O�J�X����
�N�X�O�•�S�O�H�U�L�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�×���W�D�N�L�S���H�G�H�Q���N�L�ü�L�O�H�U�L�Q���N�H�Q�G�L���D�U�D�O�D�U�×�Q�G�D���R�U�W�D�\�D���o�×�N�D�Q��
�G�L�\�D�O�R�M�L�N�� �G�|�Q�J�•�G�•�U���� �%�X�� �V�•�U�H�o�W�H���N�X�O�•�S�O�H�U���L�O�H���W�D�N�L�S�o�L�O�H�U�L�� �D�U�D�V�×�Q�G�D���E�L�U�� �G�L�\�D�O�R�J�� �R�U�W�D�P�×�� �R�O�X�ü�P�D�P�D�V�×�Q�D��
�N�D�U�ü�×�Q���� �W�D�N�L�S�o�L�O�H�U�L�Q�� �N�H�Q�G�L�� �D�U�D�O�D�U�×�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �E�L�U�� �G�L�\�D�O�R�J�� �R�U�W�D�P�×�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �6�|�]�� �N�R�Q�X�V�X��
�G�L�\�D�O�R�J���|�]�H�O�O�L�N�O�H���N�X�O�•�S�O�H�U�L�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���K�H�V�D�S�O�D�U�×�Q�G�D���G�D�K�D���\�R�ù�X�Q���E�L�U���E�L�o�L�P�G�H���J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U����
�$�ù�×�U�O�×�N�O�×�� �R�O�D�U�D�N�� �P�D�o�� �|�Q�F�H�O�H�U�L�� �Y�H�� �P�D�o�� �V�R�Q�U�D�O�D�U�×�� �\�R�ù�X�Q�� �E�L�U�� �E�L�o�L�P�G�H�� �J�|�U�•�O�H�Q�� �G�L�\�D�O�R�J�O�D�U�� �L�O�H�� �W�D�P��
�D�Q�O�D�P�×�\�O�D�� �E�L�U�� �V�S�R�U�� �N�D�P�X�V�D�O�� �D�O�D�Q�×�Q�×�Q�� �R�O�X�ü�W�X�ù�X�� �V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �$�ü�D�ù�×�G�D�N�L�� �U�H�V�L�P�G�H���� �D�U�D�ü�W�×�U�P�D��
�N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �W�D�N�×�P�O�D�U�G�D�Q�� �E�L�U�L�Q�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�E�×�Q�G�D�� �K�H�V�D�S�� �W�D�N�L�S�o�L�O�H�U�L�� �D�U�D�V�×�Q�G�D��
�R�O�X�ü�D�Q���G�L�\�D�O�R�J�W�D�Q���N�×�V�D �E�L�U���J�|�U�•�Q�W�•���\�H�U���D�O�P�D�N�W�D�G�×�U���� 

 
�5�H�V�L�P���������7�D�N�L�S�o�L�O�H�U���$�U�D�V�×���'�L�\�D�O�R�J 

 
�$�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �W�D�N�×�P�O�D�U�×�Q�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �L�O�J�L�O�L�� �W�D�U�L�K�O�H�U��

�D�U�D�V�×�Q�G�D�� �J�|�]�O�H�P�O�H�Q�H�Q�� �N�D�G�×�Q�� �N�D�W�×�O�×�P�� �R�U�D�Q�×�Q�×�Q�� �L�V�H�� �������� �L�O�H�� �������� �D�U�D�V�×�Q�G�D�� �G�H�ù�L�ü�L�P�� �J�|�V�W�H�U�G�L�ù�L�� �W�H�V�S�L�W��
�H�G�L�O�P�L�ü�W�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �N�X�O�•�S�O�H�U�L�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �\�R�U�X�P�� �\�D�]�D�Q�� �Y�H�\�D�� �E�D�ü�N�D�O�D�U�×�Q�×�Q�� �\�D�]�G�×�ù�×��
�\�R�U�X�P�O�D�U�D�� �F�H�Y�D�S�� �Y�H�U�H�Q�� �N�D�G�×�Q�� �W�D�N�L�S�o�L�� �R�U�D�Q�×�Q�×�Q�� �V�D�\�×�� �E�D�N�×�P�×�Q�G�D�Q�� �L�O�J�L�O�L�� �W�D�U�L�K�O�H�U�G�H�� �������·�L�� �J�H�o�P�H�G�L�ù�L��



 

 

-113- 

�J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �.�D�G�×�Q�� �N�D�W�×�O�×�P�×�Q�×�Q�� �|�]�H�O�O�L�N�O�H�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�Q�D�� �R�U�D�Q�O�D�� �G�D�K�D�� �E�H�O�L�U�J�L�Q�� �R�O�G�X�ù�X�� �Y�H�� �������� �L�O�H�� �H�Q �o�R�N�� �N�D�G�×�Q�� �N�D�W�×�O�×�P�×�Q�×�Q�� �*�D�O�D�W�D�V�D�U�D�\�� �Y�H��
�)�H�Q�H�U�E�D�o�H�·�Q�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�W�×�ù�×�� �V�D�S�W�D�Q�P�×�ü�W�×�U���� �%�|�\�O�H�F�H�� �$���6���� ������-%25 
�R�O�D�U�D�N�� �\�D�Q�×�W�� �E�X�O�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �L�Q�F�H�O�H�Q�H�Q�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�×�Q�� �K�L�o�E�L�U�L�Q�G�H��
�N�•�I�•�U�� �L�o�H�U�L�N�O�L�� �P�H�V�D�M�� �J�|�]�O�H�P�O�H�Q�P�H�P�L�ü�W�L�U���� �%�X�� �G�X�U�X�P�� �D�]�� �V�D�\�×�G�D�� �G�D�� �R�O�V�D�� �N�D�G�×�Q�� �N�D�W�×�O�×�P�×�� �L�O�H��
�D�o�×�N�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U���� 

�.�X�O�•�S�O�H�U�L�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�G�D�N�L���S�D�\�O�D�ü�×�P���L�o�H�U�L�N�O�H�U�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���K�H�U��
�L�N�L�� �V�R�V�\�D�O�� �P�H�G�\�D�� �R�U�W�D�P�×�Q�G�D�� �G�D�� �E�H�Q�]�H�U�� �L�o�H�U�L�N�O�H�U�L�Q�� �S�D�\�O�D�ü�×�O�G�×�ù�×�� �J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �%�X�Q�Xnla birlikte 
�N�X�O�•�S�O�H�U�L�Q���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D�N�L���S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���Q�H�U�H�G�H�\�V�H���K�H�S�V�L�Q�L�Q���I�X�W�E�R�O�O�D���L�O�J�L�O�L���R�O�G�X�ù�X��
�Y�H�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�Q�� �E�X�� �R�U�W�D�P�O�D�U�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U�H�U�� �I�X�W�E�R�O�� �N�X�O�•�E�•�� �L�P�D�M�×�� �R�O�X�ü�W�X�U�G�X�ù�X��
�V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �.�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�� �•�]�H�U�L�Q�G�H�Q���)�D�F�H�E�R�R�N�·�D�� �J�|�U�H�� �o�R�N�� �G�D�K�D�� �V�×�N��
�S�D�\�O�D�ü�×�P�G�D�� �E�X�O�X�Q�G�X�N�O�D�U�×�� �V�D�S�W�D�Q�P�×�ü�W�×�U���� �$�ü�D�ù�×�G�D�N�L�� �W�D�E�O�R�G�D�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�N�L�� �N�X�O�•�S�O�H�U�L�Q��
�U�H�V�P�L�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �S�D�\�O�D�ü�×�P�� �L�o�H�U�L�N�O�H�U�L�� �N�R�Q�X�O�D�U�×�Q�D�� �J�|�U�H��
�V�×�U�D�O�D�Q�P�×�ü�W�×�U���� 

 
�7�D�E�O�R���������.�X�O�•�S�O�H�U�L�Q���3�D�\�O�D�ü�×�P���ú�o�H�U�L�N�O�H�U�L 

�.�X�O�•�S�O�H�U�L�Q���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S�O�D�U�×�Q�G�D�N�L���3�D�\�O�D�ü�×�P���ú�o�H�U�L�N�O�H�U�L 
 �0�D�o���Y�H���6�N�R�U��

Bilgileri  
Kurumsal Haber 

ve Duyuru  
�h�U�•�Q���Y�H���+�L�]�P�H�W��

�7�D�Q�×�W�×�P�× 
�'�L�ù�H�U 

Galatasaray 87 30 1 33 
�)�H�Q�H�U�E�D�K�o�H 76 84 0 14 
�%�H�ü�L�N�W�D�ü 68 53 5 19 
Trabzonspor  58 26 0 23 

�.�X�O�•�S�O�H�U�L�Q���5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S�O�D�U�×�Q�G�D�N�L���3�D�\�O�D�ü�×�P���ú�o�H�U�L�N�O�H�U�L 
Galatasaray 437 97 0 54 
�)�H�Q�H�U�E�D�K�o�H 284 51 0 19 
�%�H�ü�L�N�W�D�ü 158 59 8 62 
Trabzonspor  74 66 0 52 

�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���\�H�U���D�O�D�Q���N�X�O�•�S�O�H�U�L�Q���K�H�U���L�N�L���V�R�V�\�D�O���P�H�G�\�D���R�U�W�D�P�×�Q�G�D���G�D���D�ù�×�U�O�×�N�O�×���R�O�D�U�D�N��
futbol, �P�D�o�� �Y�H�� �V�N�R�U�� �E�L�O�J�L�O�H�U�L�Q�L�� �S�D�\�O�D�ü�W�×�N�O�D�U�×�� �J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �6�|�]�� �N�R�Q�X�V�X�� �E�L�O�J�L�O�H�U�� �I�X�W�E�R�O�� �P�D�o�×�Q�×�Q��
�R�\�Q�D�Q�G�×�ù�×�� �H�V�Q�D�G�D�� �J�H�U�o�H�N�O�H�ü�H�Q�� �S�R�]�L�V�\�R�Q���� �R�\�X�Q�F�X�� �G�H�ù�L�ü�L�P�L���� �J�|�V�W�H�U�L�O�H�Q�� �N�D�U�W�O�D�U�� �Y�H�� �V�N�R�U�O�D�� �L�O�J�L�O�L�� �D�Q�O�×�N��
�E�L�O�J�L�O�H�U�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X�� �W�L�S�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �o�R�N�� �G�D�K�D�� �\�R�ù�X�Q�� �E�L�U��
�E�L�o�L�P�G�H���S�D�\�O�D�ü�×�O�G�×�ù�×�����E�X���D�Q�O�D�P�G�D���7�Z�L�W�W�H�U�·�×�Q���E�L�U�H�U���F�D�Q�O�×���V�N�R�U���V�L�W�H�V�L���J�L�E�L���N�X�O�O�D�Q�×�O�G�×�ù�×���V�D�S�W�D�Q�P�×�ü�W�×�U�����0�D�o��
�Y�H�� �V�N�R�U�� �E�L�O�J�L�O�H�U�L�Q�L�Q�� �D�U�G�×�Q�G�D�Q�� �H�Q�� �o�R�N�� �S�D�\�O�D�ü�×�O�D�Q�� �L�o�H�U�L�N�� �L�V�H�� �N�X�O�•�S�O�H�U�� �Y�H�� �R�\�X�Q�F�X�O�D�U�O�D�� �L�O�J�L�O�L�� �K�D�E�H�U�� �Y�H��
�J�H�O�L�ü�P�H�O�H�U�L�Q�� �G�X�\�X�U�X�P�X�Q�G�D�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X�� �Q�R�N�W�D�G�D�Q�� �K�D�U�H�N�H�W�O�H�� �$���6���� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �V�R�V�\�D�O��
�P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �o�R�ù�X�Q�O�X�N�O�D�� �G�X�\�X�U�X�P�� �L�o�H�U�L�N�O�L�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �\�D�S�×�O�G�×�ù�×�� �ü�H�N�O�L�Q�G�H��
�\�D�Q�×�W�O�D�Q�P�D�N�W�D�G�×�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�D�� �\�|�Q�H�O�L�N�� �L�O�J�L�Q�L�Q�� �V�R�Q�� �G�H�U�H�F�H��

�\�•�N�V�H�N�� �R�O�G�X�ù�X�� �J�|�U�•�O�P�•�ü�W�•�U���� �$�Q�F�D�N�� �N�X�O�•�S�O�H�U�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �•�]�H�U�L�Q�G�H�Q�� �W�D�N�L�S�o�L�O�H�U�L�� �L�O�H��
�G�L�\�D�O�R�J���N�X�U�P�D�N�W�D�Q���N�D�o�×�Q�G�×�N�O�D�U�×���Y�H���V�R�V�\�D�O���P�H�G�\�D�\�×���D�G�H�W�D���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���P�D�Q�W�×�ù�×���L�O�H���N�X�O�O�D�Q�G�×�N�O�D�U�×��
�V�D�S�W�D�Q�P�×�ü�W�×�U���� �'�•�Q�\�D�Q�×�Q�� �E�L�U�o�R�N�� �V�S�R�U�� �N�X�O�•�E�•�� �J�L�E�L�� �7�•�U�N�L�\�H�·�G�H�N�L�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�� �G�H�� �V�X�Q�G�X�N�O�D�U�×��
�K�L�]�P�H�W�O�H�U�����V�D�W�W�×�N�O�D�U�×���W�D�U�D�I�W�D�U���•�U�•�Q�O�H�U�L���Y�H���N�X�U�X�P�V�D�O���N�L�P�O�L�N���|�ù�H�O�H�U�L���L�O�H���E�L�U�H�U���P�D�U�N�D�G�×�U�����$�Q�F�D�N���I�D�D�O�L�\�H�W��
�D�O�D�Q�O�D�U�×�� �K�H�U�� �Q�H�� �R�O�X�U�V�D�� �R�O�V�X�Q�� �P�D�U�N�D�O�D�U�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�� �L�O�H�� �H�W�N�L�O�H�ü�L�P�� �L�o�L�Q�G�H�� �N�D�O�P�D�� �L�K�W�L�\�D�F�×��
�G�X�\�P�D�N�W�D�G�×�U�O�D�U�����6�|�]���N�R�Q�X�V�X���H�W�N�L�O�H�ü�L�P�L�����E�L�U�H�U���P�D�U�N�D���R�O�D�U�D�N���7�•�U�N�L�\�H�·�G�H�N�L���V�S�R�U���N�X�O�•�S�O�H�U�L�Q�L�Q���G�H���V�R�V�\�D�O��
�P�H�G�\�D���K�H�V�D�S�O�D�U�×���•�]�H�U�L�Q�G�H�Q���V�D�ù�O�D�P�D�O�D�U�×���J�H�U�H�N�P�H�N�W�H�G�L�U���� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �E�D�ü�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �E�R�R�P�V�R�F�L�D�O�� ���������� �Y�H�U�L�O�H�U�L�Q�L�� �\�D�Q�V�×�W�D�Q�� �W�D�E�O�R�G�D�� �J�|�V�W�H�U�L�O�G�L�ù�L�� �•�]�H�U�H��
�G�|�U�W�� �V�S�R�U�� �N�X�O�•�E�•�� �G�H�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �K�D�I�W�D�O�×�N�� �R�O�D�U�D�N�� �W�D�N�L�S�o�L�� �N�D�\�E�H�W�P�H�N�W�H�G�L�U����
�*�•�Q�•�P�•�]�G�H���E�L�U�o�R�N���P�D�U�N�D���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D�N�L���W�D�N�L�S�o�L���V�D�\�×�V�×�Q�×���P�X�K�D�I�D�]�D���H�G�L�S���D�U�W�×�U�D�E�L�O�P�H�N��
�D�G�×�Q�D�� �W�D�N�L�S�o�L�O�H�U�L�� �L�O�H�� �V�•�U�H�N�O�L�� �R�O�D�U�D�N�� �H�W�N�L�O�H�ü�L�P�� �L�o�L�Q�G�H�� �N�D�O�P�D�\�D�� �o�D�O�×�ü�P�D�N�W�D�� �Y�H�� �G�L�\�D�O�R�J�� �N�X�U�P�D�N�W�D�Q��
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�N�D�o�×�Q�P�D�P�D�N�W�D�G�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �G�|�U�W�� �E�•�\�•�N�� �N�X�O�•�E�•�Q�� �U�H�V�P�v��
�)�D�F�H�E�R�R�N�� �K�H�V�D�E�×�Q�G�D�� �\�D�ü�D�G�×�ù�×�� �W�D�N�L�S�o�L�� �N�D�\�×�S�O�D�U�×�� �L�]�O�H�Q�H�Q�� �\�D�Q�O�×�ü�� �V�R�V�\�D�O�� �P�H�G�\�D�� �S�R�O�L�W�L�N�D�O�D�U�×�Q�D��
�E�D�ù�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���N�X�O�•�S���L�O�H���W�D�N�L�S�o�L�O�H�U�L���D�U�D�V�×�Q�G�D���E�L�U���G�L�\�D�O�R�J���Y�H�\�D���H�W�N�L�O�H�ü�L�P���R�O�X�ü�P�D�P�D�V�×�Q�D��
�N�D�U�ü�×�Q�����W�D�N�L�S�o�L�O�H�U�L�Q���N�H�Q�G�L���D�U�D�O�D�U�×�Q�G�D���E�L�U���G�L�\�D�O�R�J���R�U�W�D�P�×���R�O�X�ü�W�X�U�P�D�O�D�U�×���Y�H���G�H�V�W�H�N�O�H�G�L�N�O�H�U�L���W�D�N�×�P�O�D�U�×�Q��
�V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�×���E�L�U�H�U���N�D�P�X�V�D�O���D�O�D�Q���R�O�D�U�D�N���N�X�O�O�D�Q�P�D�O�D�U�×���V�R�Q���G�H�U�H�F�H���R�O�X�P�O�X���E�L�U���J�H�O�L�ü�P�H�G�L�U����
�%�X�� �V�•�U�H�F�H���� �J�H�U�H�N�� �\�R�U�X�P�� �J�H�U�H�N�V�H�� �E�H�ù�H�Q�P�H�� �L�ü�D�U�H�W�O�H�U�L�� �Y�H�\�D�� �H�P�R�M�L�O�H�U�� �L�O�H�� �N�X�O�•�S�O�H�U�L�Q�� �G�H�� �N�D�W�×�O�P�D�O�D�U�×��
�G�X�U�X�P�X�Q�G�D���V�|�]���N�R�Q�X�V�X���K�H�V�D�S�O�D�U�D���R�O�D�Q���L�O�J�L�Q�L�Q���H�Q���•�V�W���Q�R�N�W�D�\�D���o�×�N�P�D�V�×���V�D�ù�O�D�Q�D�E�L�O�H�F�H�N�W�L�U���� 

�.�X�O�•�S�O�H�U�L�Q���V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D���J�|�]�O�H�P�O�H�Q�H�Q���D�N�W�L�I�� �N�D�G�×�Q���W�D�N�L�S�o�L�� �R�U�D�Q�×�� �K�H�U���Q�H���N�D�G�D�U���D�]��
�J�L�E�L���J�|�U�•�Q�V�H���G�H���H�U�N�H�N���W�D�N�L�S�o�L�O�H�U�L�Q���\�R�U�X�P�O�D�U�×�Q�G�D���G�D�K�D���G�L�N�N�D�W�O�L���G�D�Y�U�D�Q�P�D�O�D�U�×�Q�D���Y�H���G�D�K�D���G�•�]�H�\�O�L���E�L�U��
�•�V�O�X�S�� �N�X�O�O�D�Q�P�D�O�D�U�×�Q�D�� �Q�H�G�H�Q�� �R�O�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�� �V�•�U�H�F�L�Q�G�H�� �O�L�J�L�Q�� �D�o�×�N�� �R�O�P�D�V�×�Q�D�� �N�D�U�ü�×�Q�� �L�O�J�L�O�L��
�W�D�U�L�K�O�H�U���D�U�D�V�×�Q�G�D���K�L�o�E�L�U���N�•�I�•�U�O�•���L�o�H�U�L�ù�H���Y�H���Q�H�I�U�H�W���V�|�\�O�H�P�L�Q�H���U�D�V�W�O�D�Q�P�D�P�D�V�×���W�D�N�×�P�O�D�U�×�Q���U�H�V�P�v���V�R�V�\�D�O��
�P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D�N�L�� �D�N�W�L�I�� �N�D�G�×�Q�� �W�D�N�L�S�o�L�O�H�U�H�� �D�W�I�H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �V�|�]�� �N�R�Q�X�V�X��
�K�H�V�D�S�O�D�U�G�D�N�L���N�D�G�×�Q���W�D�N�L�S�o�L�O�H�U�L�Q���G�D�K�D���D�N�W�L�I���Y�H���J�|�U�•�Q�•�U���R�O�P�D�O�D�U�×�����K�H�P���G�D�K�D���o�R�N���N�D�G�×�Q���N�D�W�×�O�×�P�×�Q�×���W�H�ü�Y�L�N��
e�G�H�F�H�N���K�H�P���G�H���V�S�R�U�G�D���Q�H�I�U�H�W���V�|�\�O�H�P�L�Q�L�Q���H�Q���D�]�D���L�Q�P�H�V�L�Q�H���N�D�W�N�×���V�D�ù�O�D�\�D�F�D�N�W�×�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���V�S�R�U��
�N�X�O�•�S�O�H�U�L�Q�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D���� �N�D�G�×�Q�� �W�D�N�L�S�o�L�O�H�U�L�Q�� �D�U�W�×�ü�� �J�|�V�W�H�U�P�H�V�L�� �Y�H�� �G�D�K�D�� �J�|�U�•�Q�•�U��
�R�O�P�D�O�D�U�×�� �V�S�R�U�� �H�W�N�L�Q�O�L�N�O�H�U�L�Q�H�� �Y�H�� �P�D�o�O�D�U�D�� �R�O�D�Q�� �N�D�G�×�Q�� �N�D�W�×�O�×�P�×�Q�×�Q�� �G�D�� �D�U�W�P�D�V�×�Q�D�� �N�D�W�N�×�� �V�D�ù�O�D�\�D�F�D�N�� �E�L�U��
�H�W�N�H�Q���R�O�D�F�D�N�W�×�U�����6�|�]���N�R�Q�X�V�X���G�X�U�X�P���E�L�U�o�R�N���V�R�V�\�D�O���I�D�\�G�D�\�×���E�H�U�D�E�H�U�L�Q�G�H���J�H�W�L�U�P�H�N�O�H���E�L�U�O�L�N�W�H���N�X�O�•�S�O�H�U��
�L�o�L�Q���G�H���D�W�×�O���E�L�o�L�P�G�H���E�H�N�O�H�\�H�Q���E�L�U���K�H�G�H�I���N�L�W�O�H�Q�L�Q���K�D�U�H�N�H�W�H���J�H�o�P�H�V�L���D�Q�O�D�P�×�Q�D���J�H�O�H�F�H�N�W�L�U���� 

�ú�O�J�L�O�L���W�D�U�L�K���D�U�D�O�×�ù�×�Q�G�D���N�X�O�•�S�O�H�U�L�Q���S�D�\�O�D�ü�×�P���L�o�H�U�L�N�O�H�U�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���O�L�J�L�Q���D�o�×�N���R�O�P�D�V�×�Q�G�D�Q���G�R�O�D�\�×��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q���E�•�\�•�N���R�U�D�Q�G�D���P�D�o���H�V�Q�D�V�×�Q�G�D���\�D�S�×�O�D�Q���G�X�U�X�P���Y�H���V�N�R�U���E�L�O�J�L�O�H�U�L�\�O�H���L�O�J�L�O�L���S�D�\�O�D�ü�×�P�O�D�U�G�D�Q��
�R�O�X�ü�W�X�ù�X�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �H�Q�� �o�R�N�� �S�D�\�O�D�ü�×�O�D�Q�� �L�o�H�U�L�N�� �L�V�H�� �N�X�O�•�S�� �Y�H�� �R�\�X�Q�F�X�O�D�U�O�D�� �L�O�J�L�O�L�� �K�D�E�H�U�� �Y�H��
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City Brand Perceptions of the Living in Kayseri  
 

Abstract   
The city brand aims to differentiate the city from other cities. While the city is been put forth the dominant and 

distinctive features, it is tried to create surplus value with those living in the city. It is deal to obtain economic 
contribution by encouraging investment towards city. Thus, it is aimed to increase the recognition of the city by creating 
a shared memory of the city. As you can see, one of the important factors in the branding of cities has been the people 
living in the city. How do people living in the city perceive the city? When the studies done on this subject are examined, 
the concept of city brand personality is comes out. Brand personality is defined as associating human characteristics with 
brand. Thus situated, the brand personality of the city can be expressed as being associated with the brand by matching 
the city with human characteristics. In this study, the answer to the question of how consumers perceive the city they 
have lived in according to their human characteristics is sought. In order to achieve this goal, it was conducted with 504 
citizens living in the center of Kayseri by survey. When it is preparing the questionnaire, it is been based the brand 
personality scale of Aaker. Sampling method used for collecting data is sampled according to stratifiedof random sampling 
methods. Factor analysis was used in the analysis of the data. As a result of the research, it was determined that the 
consumers living in the center of Kayseri are perceived five city brand dimensions (sincerity, impressive, competent, 
social and enthusiastic).  
Keywords: City Brand, Brand of City, City Marketing, Brand Perso nality, City Marketing  
Jel: M31, Z32, H19 
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�E�L�U���L�I�D�G�H�\�O�H�����Y�D�W�D�Q�G�D�ü�O�D�U�×�Q���N�H�Q�G�L���ü�H�K�L�U�O�H�U�L�Q�L���Q�D�V�×�O���D�O�J�×�O�D�G�×�N�O�D�U�×���D�U�D�ü�W�×�U�×�O�P�×�ü�W�×�U�����%�X���V�R�U�X�O�D�U�×�Q���F�H�Y�D�E�×�Q�×��
�E�X�O�P�D�N���D�P�D�F�×�\�O�D���ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���J�|�]�•�\�O�H���ü�H�K�L�U���P�D�U�N�D���N�L�ü�L�O�L�N���E�R�\�X�W�O�D�U�×�Q�×�Q���R�U�W�D�\�D���o�×�N�D�U�W�×�O�P�D�V�×��
�D�P�D�o�O�D�Q�P�×�ü�W�×�U�����%�X���D�P�D�o�O�D���J�H�O�L�ü�W�L�U�L�O�H�Q���K�L�S�R�W�H�]���D�ü�D�ù�×�G�D�G�×�U���� 

H 1�����û�H�K�L�U�G�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���ü�H�K�L�U�O�H���L�O�J�L�O�L���I�D�U�N�O�×���P�D�U�N�D���E�R�\�X�W�O�D�U�×���Y�D�U�G�×�U�� 
 
�������0�D�W�H�U�\�D�O���Y�H���<�|�Q�W�H�P 
�û�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �ü�H�K�U�L�� �D�O�J�×�O�D�P�D�O�D�U�×�Q�×�Q�� �E�H�O�L�U�O�H�Q�G�L�ù�L�� �E�X�� �D�U�D�ü�W�×�U�P�D���� �W�D�Q�×�P�O�D�\�×�F�×�� �E�L�U��

�D�U�D�ü�W�×�U�P�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�Q�D�� �N�•�W�O�H�V�L�Q�L�� �ü�H�K�L�U�O�H�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �W�•�P��
�ü�H�K�L�U�O�H�U�G�H�� �E�X�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �\�D�S�×�O�P�D�V�×�� �]�D�P�D�Q���� �P�D�O�L�\�H�W�� �Y�H�� �H�P�H�N�� �D�o�×�V�×�Q�G�D�Q�� �P�•�P�N�•�Q�� �G�H�ù�L�O�G�L�U���� �%�X��
�Q�H�G�H�Q�O�H���D�U�D�ü�W�×�U�P�D���.�D�\�V�H�U�L�·�G�H���\�D�ü�D�\�D�Q�O�D�U�O�D���V�×�Q�×�U�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U�����%�X���D�U�D�ü�W�×�U�P�D�Q�×�Q���L�O�N���N�×�V�×�W�×�G�×�U�����%�X���N�×�V�×�W��
�G�L�N�N�D�W�H���D�O�×�Q�D�U�D�N���|�U�Q�H�N���N�•�W�O�H�����.�D�\�V�H�U�L�·�G�H���\�D�ü�D�\�D�Q���W�•�N�H�W�L�F�L�O�H�U���R�O�D�U�D�N���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U������ 

�9�H�U�L�O�H�U�L�Q�� �W�R�S�O�D�Q�P�D�V�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L���� �W�H�V�D�G�•�I�L�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q��
�N�D�W�P�D�Q�O�D�U�×�Q�D�� �J�|�U�H�� �|�U�Q�H�N�O�H�P�H�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �û�H�K�L�U�� �P�H�U�N�H�]�L�Q�H�� �X�]�D�N�� �E�|�O�J�H�O�H�U�G�H�� �I�D�U�N�O�×��
�D�O�J�×�O�D�P�D�O�D�U�×�Q���R�O�D�E�L�O�H�F�H�ù�L���H�Q�G�L�ü�H�V�L���L�O�H���P�H�U�N�H�]���L�N�L���L�O�o�H�����0�H�O�L�N�J�D�]�L���Y�H���.�R�F�D�V�L�Q�D�Q�����D�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�D��
�D�O�×�Q�P�×�ü�W�×�U�����%�X���G�D���D�U�D�ü�W�×�U�P�D�Q�×�Q���G�L�ù�H�U���N�×�V�×�W�×�G�×�U���� 

�g�U�Q�H�N�� �V�D�\�×�V�×���� �E�D�K�V�H�G�L�O�H�Q�� �L�N�L�� �L�O�o�H�Q�L�Q�� �D�G�U�H�V�H�� �G�D�\�D�O�×�� �Q�•�I�X�V�� �N�D�\�×�W�� �V�L�V�W�H�P�L�� �Y�H�U�L�O�H�U�L�Q�H�� �J�|�U�H��
�E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����K�W�W�S�������Z�Z�Z���W�X�L�N���J�R�Y���W�U�����������������J�•�Y�H�Q���V�×�Q�×�U�×�Q�G�D�����������K�D�W�D���S�D�\�×�Q�G�D���Y�H���E�H�O�H�G�L�\�H���V�×�Q�×�U�O�D�U�×��
�L�o�L�Q�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� ���� �����·�V�L�Q�L�Q�� �ü�H�K�L�U�� �P�D�U�N�D�V�×�\�O�D�� �L�O�J�L�O�L�� �E�L�O�J�L�O�H�U�L�Q�L�Q�� �R�O�G�X�ù�X�� �Y�D�U�V�D�\�×�P�×�� �D�O�W�×�Q�G�D�� �|�U�Q�H�N��
hacmi 504 birim olarak �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����.�X�U�W�X�O�X�ü�����������������������������g�U�Q�H�N�O�H�P�H���\�D�S�×�O�×�U�N�H�Q���|�Q�F�H���E�D�V�L�W���W�H�V�D�G�•�I�L��
�\�|�Q�W�H�P�O�H�� �K�H�U�� �L�O�o�H�G�H�Q�� �E�H�ü�H�U�� �P�D�K�D�O�O�H�� �V�H�o�L�O�P�L�ü�W�L�U���� �'�D�K�D�� �V�R�Q�U�D�� �P�D�K�D�O�O�H�� �Q�•�I�X�V�O�D�U�×�� �G�L�N�N�D�W�H�� �D�O�×�Q�D�U�D�N��
�R�U�D�Q�O�D�Q�P�×�ü���N�D�W�P�D�Q�O�×���|�U�Q�H�N�O�H�P�H���\�D�S�×�O�P�×�ü�W�×�U�����7�D�E�O�R���������� 

 
�7�D�E�O�R���������g�U�Q�H�N�O�H�P���3�O�D�Q�× 

�%�(�/�(�'�ú�<�(�� �1�h�)�8�6���%�ú�/�*�ú�/�(�5�ú�����.�L�ü�L�� % �$�1�.�(�7���6�$�<�,�6�,�����.�L�ü�L�� 
Melikgazi  537.035 58 292 
Kocasinan 384.203 42 212 

TOPLAM  921.238   
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�0�$�+�$�/�/�(�����%�(�/�(�'�ú�<�(��    
�$�\�G�×�Q�O�×�N�H�Y�O�H�U�����0�H�O�L�N�J�D�]�L�� 6.662 9 27 
Alpaslan(Melikgazi)  14.567 19 55 
�<�H�Q�L�N�|�\�����0�H�O�L�N�J�D�]�L�� 14.988 19 55 
�<�×�O�G�×�U�×�P���%�H�\�D�]�×�W�����0�H�O�L�N�J�D�]�L�� 20.665 26 76 
�.�|�ü�N�����0�H�O�L�N�J�D�]�L�� 21.313 27 79 
�8�ù�X�U�H�Y�O�H�U�����.�R�F�D�V�L�Q�D�Q�� 7.824 9 19 
�=�L�\�D���*�|�N�D�O�S�����.�R�F�D�V�L�Q�D�Q�� 15.688 19 40 
Mevlana(Kocasinan) 12.759 15 32 
Mimarsinan (Kocasinan)  24.191 29 61 
�)�H�Y�]�L�o�D�N�P�D�N�����.�R�F�D�V�L�Q�D�Q�� 23.438 28 60 

�$�Q�N�H�W�� �I�R�U�P�X�� �K�D�]�×�U�O�D�Q�×�U�N�H�Q�� �•�o�� �I�D�U�N�O�×�� �V�R�U�X�� �J�U�X�E�X�� �R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U���� �ú�O�N�� �V�R�U�X���� �D�Q�N�H�W�H�� �F�H�Y�D�S��
�Y�H�U�H�Q�O�H�U�L�Q�� �.�D�\�V�H�U�L�·�G�H�� �N�D�O�P�D�� �V�•�U�H�O�H�U�L�\�O�H�� �D�O�D�N�D�O�×�G�×�U���� �$�O�W�×�� �D�\�G�D�Q�� �G�D�K�D�� �D�]�� �N�D�O�D�Q�O�D�U�×�Q�� �ü�H�K�U�L�� �W�D�Q�×�P�D�P�D��
�R�O�D�V�×�O�×�ù�×���R�O�G�X�ù�X���J�|�]�|�Q�•�Q�H���D�O�×�Q�D�U�D�N���E�X���V�R�U�X�\�D���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U�����&�H�Y�D�S�O�D�\�×�F�×���D�O�W�×���D�\�G�D�Q���G�D�K�D���D�]���V�•�U�H��
�.�D�\�V�H�U�L�·�G�H�� �L�N�D�P�H�W�� �H�W�W�L�ù�L�Q�L�� �E�H�\�D�Q�� �H�G�H�U�V�H�� �D�Q�N�H�W�H�� �G�H�Y�D�P�� �H�G�L�O�P�H�P�L�ü�W�L�U���� �ú�N�L�Q�F�L�� �V�R�U�X�G�D����
�F�H�Y�D�S�O�D�\�×�F�×�O�D�U�G�D�Q�� �.�D�\�V�H�U�L�� �ü�H�K�U�L�Q�L�� �E�L�U�� �L�Q�V�D�Q�� �R�O�D�U�D�N�� �G�•�ü�•�Q�P�H�O�H�U�L�� �Y�H�� �Y�H�U�L�O�H�Q�� �V�×�I�D�W�O�D�U�×�� �E�X�Q�D�� �J�|�U�H��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�� �V�|�\�O�H�Q�P�L�ü�W�L�U���� �%�X�� �V�R�U�X���� �E�H�ü�� �G�H�U�H�F�H�O�L���|�O�o�H�N�O�H�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� �´�.�H�V�L�Q�O�L�N�O�H��
�.�D�W�×�O�P�×�\�R�U�X�P�µ���� �´�.�D�W�×�O�P�×�\�R�U�X�P�µ���� �´�)�L�N�U�L�P�� �<�R�N�µ���� �´�.�D�W�×�O�×�\�R�U�X�P�µ�� �Y�H�� �´�.�H�V�L�Q�O�L�N�O�H�� �.�D�W�×�O�×�\�R�U�X�P�µ���� �%�X��
�V�R�U�X�G�D���\�H�U���Y�H�U�L�O�H�Q���V�×�I�D�W�O�D�U�������$�D�N�H�U�������������������$�N�V�R�\���Y�H���g�]�V�R�P�H�U�������������������.�X�U�W�X�O�X�ü�����������������Y�H���.�D�Q�×�E�L�U���Y�G����
���������������N�X�O�O�D�Q�G�×�N�O�D�U�×���V�×�I�D�W�O�D�U�G�D�Q���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�����g�]�H�O�O�L�N�O�H���P�D�U�N�D���N�L�ü�L�O�L�N���|�O�o�H�ù�L�Q�H���J�H�W�L�U�L�O�H�Q���H�O�H�ü�W�L�U�L�O�H�U��
�G�L�N�N�D�W�H�� �D�O�×�Q�D�U�D�N�� �W�R�S�O�D�P�� �H�O�O�L�� �V�×�I�D�W�� �V�H�o�L�O�P�L�ü�W�L�U���� �6�R�Q�� �J�U�X�S�� �V�R�U�X�� �W�•�U�•���� �F�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q�� �G�H�P�R�J�U�D�I�L�N��
�E�L�O�J�L�O�H�U�L�����\�D�ü�����F�L�Q�V�L�\�H�W�����P�H�G�H�Q�L���G�X�U�X�P���Y�H���H�ù�L�W�L�P���G�X�U�X�P�X�����L�O�H���L�O�J�L�O�L�G�L�U�����$�Q�N�H�W���Iormu, iki akademisyen 
�W�D�U�D�I�×�Q�G�D�Q���N�R�Q�W�U�R�O���H�G�L�O�P�L�ü���Y�H���������E�L�U�H�\���•�]�H�U�L�Q�G�H���G�H�Q�H�Q�P�L�ü�W�L�U���� 

�9�H�U�L�O�H�U�����\�•�]���\�•�]�H���D�Q�N�H�W���\�|�Q�W�H�P�L���L�O�H���W�R�S�O�D�Q�P�×�ü�W�×�U�����9�H�U�L�O�H�U�L�Q���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H���I�D�N�W�|�U���D�Q�D�O�L�]�L��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����.�X�O�O�D�Q�×�O�D�Q���L�V�W�D�W�L�V�W�L�N���S�U�R�J�U�D�P�×�����6�3�6�6�����������·�G�×�U������ 

 
3. Bulgula r 
�$�Q�N�H�W�H���F�H�Y�D�S���Y�H�U�H�Q�O�H�U�O�H���L�O�J�L�O�L���E�L�O�J�L�O�H�U�����7�D�E�O�R�����·�G�H�G�L�U�����*�|�U�•�O�H�F�H�ù�L���J�L�E�L���F�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q���������������·�V�×��

�N�D�G�×�Q���� ���� ���������·�•�� �H�U�N�H�N���� ���� ���������·�L�� �E�H�N�D�U�� �Y�H�� ���� ������ �L�V�H�� �H�Y�O�L���� ���� ���������·�V�×�� �•�Q�L�Y�H�U�V�L�W�H�� �P�H�]�X�Q�X���� ���� ���������·�•�� �O�L�V�H��
�P�H�]�X�Q�X���Y�H���������������·�X���L�O�N�|�ù�U�H�W�L�P���P�H�]�X�Q�X���������������������·�L���������\�D�ü���Y�H �•�V�W�•�Q�G�H���������������·�L���������L�O�D���������\�D�ü���D�U�D�V�×�Q�G�D��
�Y�H���������������·�V�L���������\�D�ü���Y�H���D�O�W�×�Q�G�D�����������������·�•���N�D�P�X���V�H�N�W�|�U�•�Q�G�H�����������������·�L���|�]�H�O���V�H�N�W�|�U�G�H�����������������·�V�L���V�H�U�E�H�V�W��
�P�H�V�O�H�N�W�H���o�D�O�×�ü�P�D�N�W�D���Y�H�������������·�L���o�D�O�×�ü�P�D�\�D�Q�O�D�U�G�D�Q�����H�Y���K�D�Q�×�P�×�����|�ù�U�H�Q�F�L���Y�E�������R�O�X�ü�P�D�N�W�D�G�×�U���� 
 

�7�D�E�O�R���������&�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q���g�]�H�O�O�L�N�O�H�U�L 

�.�D�\�V�H�U�L�·�Q�L�Q�� �P�H�U�N�H�]�� �L�N�L�� �L�O�o�H�V�L�Q�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �ü�H�K�L�U�� �P�D�U�N�D�� �E�R�\�X�W�O�D�U�×�Q�×�� �E�H�O�L�U�O�H�P�H�N�� �D�P�D�F�×�\�O�D��
�I�D�N�W�|�U���D�Q�D�O�L�]�L���\�D�S�×�O�P�×�ü�W�×�U�����$�Q�F�D�N���E�X���D�Q�D�O�L�]�H���E�D�ü�O�D�P�D�G�D�Q���|�Q�F�H���Y�H�U�L�O�H�U�L�Q���N�H�Q�G�L���L�o�L�Q�G�H���L�o���W�X�W�D�U�O�×�O�×�ù�×�Q�×�Q��
�R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���E�H�O�L�U�O�H�P�H�N���L�o�L�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L���\�D�S�×�O�D�F�D�N���L�I�D�G�H�O�H�U�L�Q���J�•�Y�H�Q�L�O�L�U�O�L�N���D�Q�D�O�L�]�L�Q�H���E�D�N�×�O�P�×�ü�W�×�U����

�'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N Frekans �<�•�]�G�H �'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N Frekans �<�•�]�G�H 
Cinsiyet    �<�D�ü��   
Erkek 249 49.4 �������\�D�ü���Y�H���D�O�W�× 97 19.2 
�.�D�G�×�Q 255 50.6 �����L�O�D���������\�D�ü���D�U�D�V�× 126 25.0 

TOPLAM  504 100.0 26 �\�D�ü���Y�H���•�V�W�• 281 55.8 
Medeni Durum   TOPLAM  504 100.0 
Evli  222 44.0 Meslek   
�%�H�N�k�U 281 55.8 �.�D�P�X���V�H�N�W�|�U�• 92 18.3 

TOPLAM  504 100.0 �g�]�H�O���V�H�N�W�|�U 98 19.5 
�(�ù�L�W�L�P���'�X�U�X�P�X   Serbest Meslek 59 11.7 
�ú�O�N�|�ù�U�H�W�L�P 55 10.9 �d�D�O�×�ü�P�D�\�D�Q�����H�Y���K�D�Q�×�P�×�����|�ù�U�H�Q�F�L���Y�E���� 254 50.5 
Lise 153 30.4 TOPLAM  503 100.0 
�h�Q�L�Y�H�U�V�L�W�H 295 58.6  

TOPLAM  503 100.0 
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�'�R�N�X�]���L�I�D�G�H���J�•�Y�H�Q�L�U�O�L�O�L�ù�L���E�R�]�G�X�ù�X���L�o�L�Q���o�×�N�D�U�W�×�O�P�×�ü�W�×�U�����$�O�I�D���.�D�W�V�D�\�×�V�×���������������·�G�L�U�����%�X���N�D�W�V�D�\�×�G�D�Q���G�D�K�D��
�\�•�N�V�H�N���E�L�U���L�I�D�G�H���R�O�P�D�G�×�ù�×���L�o�L�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L�Q�H���J�H�o�L�O�P�L�ü�W�L�U�����(�O�G�H���H�G�L�O�H�Q���V�R�Q�X�o�O�D�U�����7�D�E�O�R�����·�G�H�G�L�U���� 

�7�D�E�O�R�G�D�Q�� �G�D�� �J�|�U�•�O�H�F�H�ù�L�� �J�L�E�L�� �E�L�U�L�Q�F�L�� �I�D�N�W�|�U�G�H�� �´�V�D�P�L�P�L���� �Q�H�ü�H�O�L���� �G�•�U�•�V�W���� �G�H�Q�J�H�O�L���� �o�D�ù�G�D�ü���� �F�D�Q�O�×����
�P�R�G�H�U�Q�����|�]�J�•�Q�������|�]�J�•�Y�H�Q�O�L�����J�•�Y�H�Q�L�O�L�U���Y�H���N�L�E�D�U�µ���V�×�I�D�W�O�D�U�×���\�H�U���D�O�P�D�N�W�D�G�×�U�����%�X���I�D�N�W�|�U�•�Q���D�O�W�×�Q�G�D���W�R�S�O�D�Q�D�Q��
�o�R�N���V�D�\�×�G�D���V�×�I�D�W���G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H���L�V�L�P�O�H�Q�G�L�U�L�O�P�H�V�L���E�L�U���K�D�\�O�L���]�R�U���J�|�U�•�Q�P�H�N�W�H�G�L�U�����)�D�N�W�|�U�G�H���´�H�Y�F�L�P�H�Q����
�G�•�U�•�V�W�����V�D�P�L�P�L�µ���V�×�I�D�W�O�D�U�×���$�D�N�H�U���������������·�×�Q���o�D�O�×�ü�P�D�V�×�Q�G�D���G�D���D�\�Q�×���I�D�N�W�|�U�G�H���W�R�S�O�D�Q�P�×�ü�W�×�U�����<�L�Q�H���´�G�•�U�•�V�W��
�Y�H���V�D�P�L�P�L�µ���V�×�I�D�W�O�D�U�×���û�D�K�L�Q���Y�H���%�D�O�R�ù�O�X�������������������������·�L�Q���•�O�N�H�P�L�]�G�H���\�D�S�P�×�ü���R�O�G�X�ù�X���o�D�O�×�ü�P�D�G�D���´�V�D�P�L�P�L�µ��
�E�D�ü�O�×�ù�×�Q�G�D�� �J�|�V�W�H�U�L�O�P�L�ü�W�L�U���� �6�D�P�L�P�L�� �V�×�I�D�W�×�Q�×�Q�� �E�L�U�L�Q�F�L�� �I�D�N�W�|�U�•�� �R�O�X�ü�W�X�U�D�Q�� �V�×�I�D�W�O�D�U�� �D�U�D�V�×�Q�G�D�� �H�Q�� �\�•�N�V�H�N��
�D�ù�×�U�O�×�ù�D���V�D�K�L�S���R�O�P�D�V�×���D�\�Q�×���]�D�P�D�Q�G�D���$�D�N�H�U�����������������Y�H���û�D�K�L�Q���Y�H���%�D�O�R�ù�O�X���������������·�L�Q���o�D�O�×�ü�P�D�O�D�U�×���G�L�N�N�D�W�H��
�D�O�×�Q�D�U�D�N���E�X���I�D�N�W�|�U�•�Q���´�V�D�P�L�P�L�µ�����E�D�ü�O�×�ù�×�Q�G�D���L�V�L�P�O�H�Q�G�L�U�L�O�P�H�V�L���X�\�J�X�Q���J�|�U�•�O�P�•�ü�W�•�U���� 

�ú�N�L�Q�F�L�� �I�D�N�W�|�U�G�H�� �´�U�R�P�D�Q�W�L�N���� �K�R�ü�J�|�U�•�O�•���� �G�H�P�R�N�U�D�W�L�N���� �J�•�]�H�O���� �]�H�N�L���� �W�R�N�J�|�]�O�•���� �V�H�P�S�D�W�L�N�µ�� �V�×�I�D�W�O�D�U�×��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �0�D�U�N�D�� �N�L�ü�L�O�L�N�� �E�R�\�X�W�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �E�X�� �V�×�I�D�W�O�D�U�×�Q�� �I�D�U�N�O�×�� �I�D�N�W�|�U�O�H�U�� �D�O�W�×�Q�G�D��
�L�V�L�P�O�H�Q�G�L�U�L�O�G�L�N�O�H�U�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �´�(�W�N�L�O�H�\�L�F�L�µ�� �L�V�P�L�� �E�X�� �V�×�I�D�W�O�D�U�×�Q�� �R�U�W�D�N�� �Q�R�N�W�D�V�×�� �R�O�D�U�D�N�� �N�D�Eul 
�H�G�L�O�P�L�ü�W�L�U���� 

�h�o�•�Q�F�•���I�D�N�W�|�U���D�O�W�×�Q�G�D�N�L���V�×�I�D�W�O�D�U���ü�X�Q�O�D�U�G�×�U�����O�L�G�H�U�����W�D�N�×�P�F�×�����L�O�N�H�O�L�����V�D�\�J�×�Q�����P�D�Q�W�×�N�O�×�����W�R�S�O�X�P�F�X�����D�V�L�O������
�%�X�� �V�×�I�D�W�O�D�U���� �$�D�N�H�U�� �������������·�×�Q�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�� �|�O�o�H�ù�L�Q�G�H�� �´�X�V�W�D�O�×�N�µ�� �R�O�D�U�D�N�� �L�I�D�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �$�N�V�R�\�� �Y�H��
�g�]�V�R�P�H�U�� �������������� �L�V�H�� �´�S�U�R�I�H�V�\�R�Q�H�O�O�L�N���� �E�D�ü�D�U�×�O�×���� �V�D�\�J�×�Q�µ�� �V�×�I�D�W�O�D�U�×�Q�×�� �´�\�H�W�N�L�Q�O�L�N�µ�� �R�O�D�U�D�N��
�L�V�L�P�O�H�Q�G�L�U�P�L�ü�O�H�U�G�L�U�����%�X�Q�O�D�U���G�L�N�N�D�W�H���D�O�×�Q�D�U�D�N���E�X���I�D�N�W�|�U���´�\�H�W�N�L�Q�µ���R�O�D�U�D�N���D�G�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U���� 

�$�U�D�ü�W�×�U�P�D�G�D�� �V�D�S�W�D�Q�D�Q�� �G�|�U�G�•�Q�F�•�� �I�D�N�W�|�U���� �´�F�H�V�X�U���� �V�H�U�L�Q�N�D�Q�O�×���� �R�O�G�X�ù�X�� �J�L�E�L���� �G�X�\�D�U�O�×���� �V�D�\�J�×�O�×�µ��
�V�×�I�D�W�O�D�U�×�Q�G�D�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X���I�D�N�W�|�U�G�H�� �\�H�U�� �D�O�D�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �G�D�K�D�� �|�Q�F�H�N�L�� �o�D�O�×�ü�P�D�O�D�U�G�D�� �I�D�U�N�O�×��
�I�D�N�W�|�U�O�H�U�� �D�O�W�×�Q�G�D�� �\�H�U�� �D�O�P�×�ü�W�×�U���� �%�X�� �V�×�I�D�W�O�D�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �´�V�R�V�\�D�O�µ�� �E�D�ü�O�×�ù�×�Q�G�D�� �W�R�S�O�D�Q�P�D�V�×�� �X�\�J�X�Q��
�J�|�U�•�O�P�•�ü�W�•�U���� 

�%�H�ü�L�Q�F�L���Y�H���V�R�Q���I�D�N�W�|�U�G�H���´�N�D�W�×�O�×�P�F�×�����E�•�\�•�O�H�\�L�F�L�����V�×�U�D�G�×�ü�×�����V�R�V�\�D�O�����J�H�Q�o�����P�R�G�D�F�×�����J�H�U�o�H�N�o�L�����\�D�U�D�W�×�F�×�µ��
�V�×�I�D�W�O�D�U�×���Y�D�U�G�×�U�����0�D�U�N�D���N�L�ü�L�O�L�N���E�R�\�X�W�O�D�U�×���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���E�X���V�×�I�D�W�O�D�U���7�R�U�O�D�N���Y�H���8�]�N�X�U�W�����������������´�K�H�\�H�F�D�Q��
�Y�H�U�L�F�L�µ���� �$�N�V�R�\�� �Y�H�� �g�]�V�R�P�H�U�� �������������� �´�K�H�\�H�F�D�Q�µ�� �Y�H�� �$�D�N�H�U�� �������������� �´�F�R�ü�N�X�µ�� �R�O�D�U�D�N�� �L�V�L�P�O�H�Q�G�L�U�G�L�N�O�H�U�L��
�E�R�\�X�W�D���E�H�Q�]�H�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H���E�X���I�D�N�W�|�U���´�F�R�ü�N�X�O�X�µ���R�O�D�U�D�N���L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U������ 

 
�7�D�E�O�R���������.�D�\�V�H�U�L���û�H�K�U�L�Q�L�Q���0�D�U�N�D���.�L�ü�L�O�L�N���%�R�\�X�W�O�D�U�× 

 
�)�D�N�W�|�U�O�H�U  �6�×�I�D�W�O�D�U 

�)�D�N�W�|�U���<�•�N�O�H�U�L 
1 2 3 4 5 

�)�D�N�W�|�U������ Samimi .699     
Samimiyet  �1�H�ü�H�O�L .681     
 �'�•�U�•�V�W .656     
 �%�D�ù�×�P�V�×�] .557     
 Dengeli .542     
 �d�D�ù�G�D�ü .531     
 �&�D�Q�O�× .525     
 Modern  .524     
 �g�]�J�•�Q .515     
 �g�]�J�•�Y�H�Q�O�L .514     
 �*�•�Y�H�Q�L�O�L�U .498     
 Kibar  .484     
�)�D�N�W�|�U������ Romantik   .674    
Etkileyici  �+�R�ü�J�|�U�•�O�•  .672    
 Demokrat   .619    
 �d�H�N�L�F�L  .616    
 �*�•�]�H�O  .547    
 Zeki  .537    
 �7�R�N�J�|�]�O�•  .491    
 Sempatik  .419    
�)�D�N�W�|�U������ Lider    .778   
Yetkin  Tedbirli    .676   
 �7�D�N�×�P�F�×   .668   
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 �ú�O�N�H�O�L   .595   
 �6�D�\�J�×�Q   .578   
 �0�D�Q�W�×�N�O�×   .482   
 Toplumcu    .446   
 Asil    .411   
�)�D�N�W�|�U������ Cesur    .656  
Sosyal �6�H�U�L�Q�N�D�Q�O�×    .656  
 �2�O�G�X�ù�X���J�L�E�L    .578  
 �'�X�\�D�U�O�×    .464  
 �6�D�\�J�×�O�×    .429  
�)�D�N�W�|�U������ �.�D�W�×�O�×�P�F�×     .706 
�&�R�ü�N�X�O�X �%�•�\�•�O�H�\�L�F�L     .600 
 �6�×�U�D�G�×�ü�×     .454 
 Sosyal     .441 
 �*�H�Q�o     .398 
 �0�R�G�D�F�×     .200 
 �*�H�U�o�H�N�o�L     .138 
 �<�D�U�D�W�×�F�×     .095 

Kaiser-Meyer-Olkin Testi: 0.950 
Bartlett Testi Ki-�.�D�U�H���'�H�ù�H�U�L����10246.528  �)���$�Q�O�D�P�O�×�O�×�N���'�H�ù�H�U�L������.000 

�%�X���I�D�N�W�|�U�O�H�U���G�L�N�N�D�W�H���D�O�×�Q�G�×�ù�×�Q�G�D���+1 �K�L�S�R�W�H�]�L���\�D�Q�L���ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���ü�H�K�L�U�O�H���L�O�J�L�O�L���I�D�U�N�O�×���P�D�U�N�D��
�E�R�\�X�W�O�D�U�×���Y�D�U�G�×�U���L�I�D�G�H�V�L���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U�����.�D�\�V�H�U�L���P�H�U�N�H�]�G�H���\�D�ü�D�\�D�Q���Y�D�W�D�Q�G�D�ü�O�D�U�×�Q���.�D�\�V�H�U�L���ü�H�K�U�L���L�O�H��
�L�O�J�L�O�L���P�D�U�N�D���N�L�ü�L�O�L�N���E�R�\�X�W�O�D�U�×�����û�H�N�L�O�����·�G�H�G�L�U�����$�V�O�×�Q�G�D���E�X���ü�H�N�L�O���D�\�Q�×���]�D�P�D�Q�G�D���|�U�Q�H�N���N�•�W�O�H�\�L���R�O�X�ü�W�X�U�D�Q��
�E�X���Y�D�W�D�Q�G�D�ü�O�D�U�×�Q���.�D�\�V�H�U�L���ü�H�K�U�L�Q�L���D�O�J�×�O�D�P�D�O�D�U�×�Q�×���G�D���J�|�V�W�H�U�P�H�N�W�H�G�L�U���� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�û�H�N�L�O���������.�D�\�V�H�U�L���û�H�K�U�L�Q�L�Q���0�D�U�N�D���.�L�ü�L�O�L�ù�L���%�R�\�X�W�O�D�U�×�� 
 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�û�H�K�U�L�Q���L�P�D�M�×�Q�×���R�O�X�ü�W�X�U�D�Q���Y�H���D�O�J�×�O�D�U�×�Q���D�N�×�O�G�D���N�D�O�P�D�V�×�Q�×���V�D�ù�O�D�\�D�Q���H�Q���|�Q�H�P�O�L���|�]�H�O�O�L�N���Y�D�U�O�×�N�O�D�U�×�G�×�U����

�d�R�ù�X���]�D�P�D�Q���ü�H�K�L�U�G�H�Q���G�D�K�D���o�R�N���E�D�K�V�H�G�L�O�H�Q���Y�H���E�L�U���V�L�P�J�H���R�O�D�U�D�N���K�D�W�×�U�O�D�Q�D�Q���G�D���E�X���Y�D�U�O�×�N�O�D�U�G�×�U�����$�Q�F�D�N��
�G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�×�Q�� �D�O�J�×�O�D�Q�P�D�V�×�� �Y�H�� �ü�H�K�L�U�� �P�D�U�N�D�� �N�L�ü�L�O�L�N�O�H�U�L�Q�L�� �R�O�X�ü�W�X�U�P�D�N�� �Y�H�� �V�•�U�G�•�U�P�H�N�� �V�×�N�×�Q�W�×�O�×�G�×�U����
�d�•�Q�N�•���R�O�G�X�N�o�D���I�D�]�O�D���H�W�N�L�O�H�\�H�Q���Y�H���H�W�N�L�O�H�Q�H�Q���J�U�X�S���E�X�O�X�Q�P�D�N�W�D�G�×�U�����%�X���J�U�X�S�O�D�U�G�D�Q���H�Q���|�Q�H�P�O�L�V�L���ü�H�K�L�U�G�H��
�\�D�ü�D�\�D�Q�O�D�U�G�×�U���� �%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �.�D�\�V�H�U�L�� �P�H�U�N�H�]�L�Q�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �ü�H�K�U�L�� �V�D�P�L�P�L���� �H�W�N�L�O�H�\�L�F�L���� �\�H�W�N�L�Q����

Samimi Etkileyici Yetkin Sosyal  �&�R�ú�N�X�O�X 

Samimi 
�1�H�ú�H�O�L 
�'�•�U�•�V�W 
Dengeli 
�d�D�÷�G�D�ú 
Modern 
�g�]�J�•�Y�H�Q 
�*�•�Y�H�Q�L�O�L�U 

Kibar 
 
 
 

 Romantik 
�+�R�ú�J�|�U�• 

Demokratik 
�*�•�]�H�O 
Zeki 

�7�R�N�J�|�] 
Sempatik 

 
 

Lider 
�7�D�N�Õ�P�F�Õ 

�ø�O�N�H�O�L 
�6�D�\�J�Õ�Q 
�0�D�Q�W�Õ�N 

Toplumcu 
�$�V�Õ�O 

 
 

Cesur 
�6�H�U�L�Q�N�D�Q�O�Õ 

�2�O�G�X�÷�X��
gibi 

�'�X�\�D�U�O�Õ 
�6�D�\�J�Õ�O�Õ 

 

�.�D�W�Õ�O�Õ�P�F�Õ 
�%�•�\�•�O�H�\�L�F�L 

�6�Õ�U�D�G�Õ�ú�Õ 
Sosyal 
�*�H�Q�o 

�0�R�G�D�F�Õ 
�*�H�U�o�H�N�o�L 
�<�D�U�D�W�Õ�F�Õ 

 
 

�0�D�U�N�D���.�L�ú�L�O�L�÷�L 
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City Brand Concept and Brand City Perception of Edirne Residents  
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Abstract  
The concept of city marketing or brand city concept that has been increasing rapidly in recent years in marketing 

literature, is defined as all activities carried out to transform people's lives into attractive life centers that they want to 
live, work, invest, study and visit, instead of perceiving a particular city as an ordinary settlement in the mind of the 
target population by using brand strategy and techniques. When marketing literature is examined, it is seen that many 
academic studies have been carried out in order to market many cities in our country, although the world has many 
important cities. Edirne is one of the important cities of our country in terms of history, culture and tourism. The city, 
which was the capital of the Ottoman Empire, is home to symbolic buildings that have caused many people to visit the 
city. The aim of this study is to explain the concept of city marketing and its historical development, as well as to determine 
the opinions of the people living in Edirne. For this purpose, data will be collected from 500 people in total with the 
research form prepared based on the variables included in the city brand index of Anholt. The data will be analyzed 
through the SPSS program with the necessary statistical tests and the opinions of Edirne residents on the marketing of 
the city they reside in will be determined. 
Keywords : City, Brand, Brand City, City Marketing, Anholt  
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�S�D�]�D�U�O�D�Q�P�D�V�×�Q�D���\�|�Q�H�O�L�N���R�O�D�U�D�N �E�L�U�o�R�N���D�N�D�G�H�P�L�N���o�D�O�×�ü�P�D���J�H�U�o�H�N�O�H�ü�W�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U. �(�G�L�U�Q�H���ü�H�K�U�L���G�H���W�D�U�L�K�L�����N�•�O�W�•�U�H�O���Y�H��
�W�X�U�L�]�P���\�|�Q�•�Q�G�H�Q���•�O�N�H�P�L�]�L�Q���|�Q�H�P�O�L���ü�H�K�L�U�O�H�U�L�Q�G�H�Q���E�L�U�L�G�L�U�����2�V�P�D�Q�O�×���'�H�Y�O�H�W�L���G�|�Q�H�P�L�Q�G�H���E�D�ü�N�H�Q�W�O�L�N���\�D�S�P�×�ü���R�O�D�Q���ü�H�K�L�U���S�H�N��
�o�R�N�� �L�Q�V�D�Q�×�Q�� �ü�H�K�U�L�� �]�L�\�D�U�H�W�� �H�W�P�H�V�L�Q�H�� �V�H�E�H�S�� �R�O�D�Q�� �V�L�P�J�H�V�H�O�� �\�D�S�×�O�D�U�D�� �H�Y�� �V�D�K�L�S�O�L�ù�L�� �\�D�S�P�D�N�W�D�G�×�U���� �%�X�� �o�D�O�×�ü�P�D�Q�×�Q�� �D�P�D�F�×�� �ü�H�K�L�U��
�S�D�]�D�U�O�D�P�D�V�×���N�D�Y�U�D�P�×�Q�×���Y�H���W�D�U�L�K�V�H�O���J�H�O�L�ü�L�P�L�Q�L���D�o�×�N�O�D�P�D�N�����D�\�U�×�F�D���(�G�L�U�Q�H���L�O�L�Q�G�H���\�D�ü�D�\�D�Q���L�Q�V�D�Q�O�D�U�×�Q���\�D�ü�D�G�×�N�O�D�U�×���ü�H�K�L�U�O�H���L�O�J�L�O�L��
�G�•�ü�•�Q�F�H�O�H�U�L�Q�L�� �W�H�V�S�L�W�� �H�G�H�E�L�O�P�H�N�W�L�U���� �%�X�� �D�P�D�o�O�D�� �$�Q�K�R�O�W�·�X�Q�� �ü�H�K�L�U�� �P�D�U�N�D�V�× �H�Q�G�H�N�V�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �W�H�P�H�O�� �D�O�D�U�D�N��
�K�D�]�×�U�O�D�Q�P�×�ü�� �Y�H�� �N�D�S�D�O�×�� �X�o�O�X�� �V�R�U�X�O�D�U�G�D�Q�� �R�O�X�ü�D�Q�� �D�U�D�ü�W�×�U�P�D�� �I�R�U�P�X�� �L�O�H�� �W�R�S�O�D�P�� �������� �N�L�ü�L�G�H�Q�� �Y�H�U�L�� �W�R�S�O�D�Q�D�F�D�N�W�×�U���� �(�O�G�H�� �H�G�L�O�H�Q��
�Y�H�U�L�O�H�U���6�3�6�6���S�U�R�J�U�D�P�×���D�U�D�F�×�O�×�ù�×���L�O�H���J�H�U�H�N�O�L���L�V�W�D�W�L�V�W�L�N�V�H�O���W�H�V�W�O�H�U���L�O�H���D�Q�D�O�L�]���H�G�L�O�H�F�H�N���Y�H���(�G�L�U�Q�H���K�D�O�N�×�Q�×�Q���L�N�D�P�H�W���H�W�W�L�N�O�H�U�L���ü�H�K�U�L�Q��
�S�D�]�D�U�O�D�Q�P�D�V�×���N�R�Q�X�V�X�Q�G�D�N�L���I�L�N�L�U�O�H�U�L���E�H�O�L�U�O�H�Q�P�L�ü���R�O�D�F�D�N�W�×�U���� 
Anahtar Kelimeler:  �û�H�K�L�U�����0�D�U�N�D�����0�D�U�N�D���ü�H�K�L�U�����û�H�K�L�U���P�D�U�N�D�V�×�����$�Q�K�R�O�W 
 

Introduction  
Today, branding is not limited to the products produced by countries, but also cities have 

become a brand. City brand is all activities carried out to make people want to live, work, invest, 
study and visit life centers instead of being perceived as an ordinary place in the target audience 
mind of a particular city by taking advantage of brand strategies and techniques (Dinnie, 2011:7). 
The branding of the cities implies that all resources of the city in cultural, commercial and political 
terms are transformed into high values in the mind of the target group (Ailawadi and Keller, 
2004:334). The branding of cities is to bring the messages and experiences of that city in line with 
different, memorable, impressive and acclaimed elements. A successful city brand has a clear and 
definite place in people's minds and hearts. In order to successfully separate themselves from other 
competitors, it is necessary to look at this direction, investors, new settlers, and so on. Cities that 
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promise a value and fulfill all th �H�� �U�H�T�X�L�U�H�P�H�Q�W�V�� �D�U�H�� �V�X�F�F�H�V�V�I�X�O�� �F�L�W�\�� �E�U�D�Q�G�V�� ���%�R�U�o�D���� ����������������������
Countries that successfully market the city's values have demanded more shares of increased 
prosperity. Especially in developing countries, the importance of city marketing has increased 
considerably for central and local governments. The most important factor in city marketing is to 
distinguish the distinctive features of the city and create a city image.  

There are many cities in our country that can become a brand both in terms of tourism and 
investments. In this context, the people living in the city center of Edirne, a historical city connected 
�W�R���5�X�P�H�O�L���%�H�\�O�H�U�E�H�\�L���X�Q�G�H�U���W�K�H���Q�D�P�H���R�I���´�3�D�ü�D���6�D�Q�M�D�N�µ���G�X�U�L�Q�J���W�K�H���2�W�W�R�P�D�Q���(�P�S�L�U�H���S�H�U�L�R�G�����Z�L�O�O���E�H��
examined and the qualities of 'Edirne' city values brandi ng and marketing of the city, it is aimed to 
reveal the perceptions of those who participated in the research. This research is important for 
Edirne Governorship, Edirne Municipality, Trakya University, investment companies and NGO 
institutions and organiz ations such as the city administration in terms of strategic decisions. 
 

1. City Branding  
A brand is a name, symbol, design or combination that identifies and distinguishes a company's 

products and services from its competitors (Kotler, 1997:23). Thus, in a particular product group, 
brands help differentiates from competitors (Yener, 2013:89). Strategic methods and techniques 
related to the brand can be used for cities as well as products and services. City branding is all 
activities implemented to make peo ple an attractive place to work, invest and visit, rather than to 
�S�H�U�F�H�L�Y�H���D���F�L�W�\���D�V���D���U�H�V�L�G�H�Q�W�L�D�O���D�U�H�D���R�Q�O�\�����'�H�P�L�U�J�•�Q�H�ü���D�Q�G���$�Y�F�×�O�D�U���������������������������$�F�F�R�U�G�L�Q�J���W�R���D�Q�R�W�K�H�U��
definition; it is a new discipline that uses the information obtained in brand strategy an d 
communication to develop places and cities. This discipline expresses an understanding based on 
the ability to relate the forces of the city to the market needs in a good way and to ensure that a 
strong, positive and distinctive reputation brings a perma nent advantage to that city (Tanlasa, 
2005:44). While the city brand is a destination brand for visitors, it is gathered around the goals of 
being a strong brand by allowing new settlers to migrate to the city and, finally, entrepreneurs to 
invest in the city (Kaya and Marangoz, 2014). In order to be able to speak as a brand for a city, it 
must attract tourists, and when referring to the city, a structure belonging to a city must come to 
mind (Toksari et al., 2014). Some of today's developments and conditions have made city branding 
�D���Q�H�F�H�V�V�L�W�\�����7�K�H�V�H���F�R�Q�G�L�W�L�R�Q�V���D�U�H���J�L�Y�H�Q���E�H�O�R�Z�����<�D�ü�D�U�������������������� 

�x Increasing power of international media  
�x Decreasing of international travel cost 
�x �,�Q�F�U�H�D�V�L�Q�J���F�R�Q�V�X�P�H�U�V�·���V�S�H�Q�G�L�Q�J���S�R�Z�H�U 
�x Increasing inter-city similarities in terms of services provided 
�x Increasing people's interest in different cultures  
The city brand undertakes two economic tasks to ensure that the strong points of the city are 

properly connected to market needs or to support the renewal strategy that will bring economi c 
revival when necessary (Seisdedos and Vaggione, 2005: 25). The city brand gives the city value in 
three main ways (Peker, 2006:24); 

�x Organizing the city's messages in line with its strong and distinctive vision  
�x To provide economic value by encouraging in vestments towards the city by exposing the 

potential of the city living in the city  
�x By expressing the city more effective and memorable, it brings value to the city by creating 

effective ways to increase the International awareness of the city. 
City market ing began with the spread of agricultural colonization in the 17th century. In the 

19th century, when cities were functionally differentiated, houses were sold for home -making and 
differentiated from other cities in order to increase the appeal of the city  ���$�S�D�\�G�×�Q�������������������� 
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In city marketing, with industrialization between 1930 and 1970, employment opportunities 
were created. In the 1980s, it was the stage in which attraction centers of the city were promoted to 
the forefront in order to sell the existing  characteristics of the city. In the 1990s, in order to plan 
physical and economic goals, attracting investment and tourism, developing a physical 
infrastructure, promoting public and public solidarity, promoting high quality goods were 
important. After 19 90, it seems that marketing the city as a post-industry, focusing on advertising 
and city image, and intercity competition are important. The 2000s, which are the branding stages, 
are expressed as the period in which the city image is created by meeting the needs of the people 
and the business world. The period after the 2000s is known as the period when it is important to 
use marketing in a comprehensive way and to use advanced communication tools to provide 
psychological and emotional connection with the city (Kavaratzis and Ashworth, 2008).  

In order to market a city effectively, some performance indicators must be in favor of the city. 
Features that increase the performance indicators of a city are divided into two, including internal 
and external perform ance factors. Internal factors affecting the performance of a city are as follows 
���*�L�U�L�W�O�L�R�ù�O�X���D�Q�G���$�Y�F�×�N�X�U�W�������������������J�H�R�J�U�D�S�K�L�F�D�O���O�R�F�D�W�L�R�Q�����H�G�X�F�D�W�L�R�Q�D�O���L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����Q�D�W�X�U�D�O���V�W�U�X�F�W�X�U�H����
historical structure, local administration, representation power of th e city under the Central 
Government, industrial infrastructure, security elements, socio -demographic structure of people 
and vision unity. Another factor affecting the performance of cities in city marketing is external 
factors. These are; economic and political conditions of the country, neighbor cities, development 
level of the region, and the effects of the international actors on that region. 

In terms of marketability, it is possible to classify cities in different forms (Akyurt, 2008: 15);  
1. Classical regions: Regions that provide tourists' stay for a long time with its natural, cultural 

and historical resources 
2. Regions with nature attractiveness: Regions with extraordinary beauty in terms of natural 

structures. 
3. Business tourism regions: Regions are formed by the trade and industry centers and are 

supported by the retail and entertainment sector  
4. Common feature is that they have a variety of accommodation facilities and a strong 

restaurant and cafeteria network. 
5. Regions visited daily: Generally, regions are visited at the regional level. Coastal and border 

areas include this group. 
 

2. Research Methodology  
The purpose of the study is to determine the perceptions of residents in Edirne about the city 

they live. Convenience sampling method was used to gather data. All respondents are older than 18 
years old. Data were obtained using a questionnaire that contains close-ended questions. For 
measuring perception of city brand, city brand index of Anholt were used. The scale has six 
dimension and 30 questions (five questions for each dimension). All questions are in 5-point Likert 
form. In total, 500 people have attended to the study. Demographic profiles of the respondents are; 
 

Table 1: Descriptive Statistics  
Factors Variables Mean Factor Loadings Cronbach Alpha  Total Var. Exp. (%) KMO  Bartlett 

P
re

se
nc

e 

V1 3,46 0,787 

0,901 

58,824 0,79 0,000 

V2 3,63 0,783 

V3 3,23 0,781 

V4 3,39 0,760 

V5 3,11 0,723 

P
la

ce
 

V6 3,58 0,764 
41,217 0,724 0,000 

V7 2,45 0,729 
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V8 2,76 0,657 

V9 2,90 0,547 

V10 2,91 0,533 

P
ot

en
tia

l 

V11 2,90 0,781 

44,778 0,701 0,000 

V12 3,54 0,749 

V13 3,64 0,701 

V14 3,77 0,558 

V15 3,21 0,515 

P
ul

se
 

V16 3,01 0,850 

56,268 0,753 0,000 

V17 3,06 0,821 

V18 3,09 0,803 

V19 3,10 0,666 

V20 3,15 0,572 

P
eo

pl
e 

V21 3,65 0,814 

50,734 0,734 0,000 

V22 3,54 0,775 

V23 3,61 0,715 

V24 3,19 0,633 

V25 3,14 0,601 

P
re

re
qu

is
ite

s V26 2,89 0,768 

52,376 0,757 0,000 

V27 2,92 0,736 

V28 3,16 0,722 

V29 3,18 0,715 

V30 3,01 0,676 

�x 48.4% are male and 51.6% are female 
�x 15.2% are between 18-25 years of age, 12.6% are between 26-33, 16.2% are between 34-41, 

16.8% are between 42-49, 17.2% are between 50-57, 14% are between 58-64, 8% are above 65. 
�x 23.4% have primary school degree, 25.7% have high school degree, 31.4% have 

undergraduate degree, and 17.2% have graduate degree 
�x 17.4% have 0�²1,300 TL monthly household income, 16.8% have 1,301�²2,000 TL, 17.6% have 

2,001�²2,700 TL, 17% have 2,701�²23400 TL, 15% have 3,401�²4,100 TL, and 16.2% have more 
than 4,100 TL 

�x 36.4% are clerks, 17.4% are students, and 14.2% are private sector workers 
Anholt city brand index has 6 different dimensions which are; presence, place, potential, pulse, 

people, and prerequisites. Each dimension is represented by 5 different variables, so the scale has 30 
variables in total. Some descriptive statistics of these 6 dimensions are shown in Table 1. Internal 
reliability of the scale is measured with Cronbach alpha and it is required to be at least 0,70. The 
scale used in the research has 0,901, so it has sufficient internal consistency level. As seen in Table 1, 
the Kaiser-Meyer-Olkin Measure of Sampling Adequacy (KMO) results are between 0,701-0,790, 
which are greater than 0.6; this means the sample size is adequate for factor analysis (Pallant, 2005). 
The significance value of the Bartlett test is lower than 0.05 (0.000); therefore, factor analysis is 
appropriate.  
 

Table 2: Test of Normality  
 Kolmogorov -Smirnov  Shapiro-Wi lk  

 Statistic df  Sig. Statistic df  Sig. 

Presence 0,114 500 0,000 0,973 500 0,000 

Place 0,092 500 0,000 0,984 500 0,000 

Potential 0,079 500 0,000 0,976 500 0,000 
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Pulse 0,062 500 0,000 0,986 500 0,000 

People 0,087 500 0,000 0,977 500 0,000 

Prerequisites 0,068 500 0,000 0,990 500 0,001 

According to Kolmogorov -Smirnov test and Shapiro-Wilk test the 6 factors of Anholt index are 
not distributed normally, so parametric tests cannot be used to analyze.  

According to the results in Table 3, all factors of Anholt brand city index are correlated 
statistically significant and positively with each other. The highest correlation is between people and 
prerequisites factor (49,3%) and lowest correlation is between place and potential factors (24,7%). 

In Table 4, the test results are shown between demographic variables and dimension of Anholt 
city brand index. Mann -Whitney U test was performed for gender and Kruskal -Wallis test was 
performed for age, education, occupation and income. Statistically signifi cant results are shown 
bold.  

According to the results the perception of residents in Edirne does not differ in terms of their 
�J�H�Q�G�H�U�����7�K�H���U�H�V�S�R�Q�G�H�Q�W�V�·���D�J�H�V���K�D�Y�H���H�I�I�H�F�W���R�Q���S�U�H�V�H�Q�F�H�����S�R�W�H�Q�W�L�D�O���D�Q�G���S�U�H�U�H�T�X�L�V�L�W�H�V���I�D�F�W�R�U�V�����3�H�R�S�O�H��
between 34-41 have the biggest score about presence factor (Mean Rank34-41 = 290,83). People who 
are older than 65 have the biggest mean ranking value for potential (307,20) and prerequisites 
(313,76) factors. Perceptions of respondents who have primary school degree are higher than other 
groups in pulse (294,97), people (307,74), and prerequisites (307,50) factors. According to the 
occupation of the respondents, perceptions of the merchants in Edirne are higher (340,75) in 
presence factor. Workers have the highest mean rank in place factor (284,43) and people factor 
(309,71). In prerequisites factor, housewives have the highest mean rank (378,40).  The lowest mean 
rank in each factor belongs to students. People who have 2001-2700 TL monthly income have the 
highest mean rank in presence (292,76), people (304,76) and prerequisites (275,99) factors.  
 

Table 3: Correlation Analysis  
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Presence 

Corr. Coefficient  1           

Sig. (2-tailed) .           

N 500           

Place 

Corr. Coefficient ,450** 1         

Sig. (2-tailed) 0 .         

N 500 500         

Potential 

Corr. Coefficient  ,432** ,247** 1       

Sig. (2-tailed) 0 0 .       

N 500 500 500       

Pulse 

Corr. Coefficient  ,408** ,320** ,315** 1     

Sig. (2-tailed) 0 0 0 .     

N 500 500 500 500     

People 

Corr. Coefficient  ,446** ,343** ,430** ,436** 1   

Sig. (2-tailed) 0 0 0 0 .   

N 500 500 500 500 500   

Prerequisites Corr. Coefficient  ,444** ,393** ,373** ,424** ,493** 1 
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Sig. (2-tailed) 0 0 0 0 0 . 

N 500 500 500 500 500 500 

 
Table 4: Statistical Tests with Demographic Variables  

  Gender Age Education Occupation Income 

Presence 0,205 0,002 0,051 0,001 0,002 

Place 0,848 0,181 0,279 0,003 0,072 

Potential 0,836 0,022 0,255 0,172 0,183 

Pulse 0,367 0,205 0,001 0,016 0,206 

People 0,428 0,439 0,000 0,000 0,000 

Prerequisites 0,074 0,000 0,000 0,000 0,008 

 
Conclusion  
A brand is a name, symbol, design or combination that identifies and distinguishes a company's 

products and services from its competitors (Kotler, 1997:23). Strategic methods and techniques 
related to the brand can be used for cities as well as products and services. Although branding 
concept is usually used for products and services, its scope includes cities and places today. When 
a city become a brand, it is separated from other places and remembered easily. Countries that 
successfully market the city's values have demanded more shares of increased prosperity. Especially 
in developing countries, the importance of city marketing has increas ed considerably for central and 
local governments. The most important factor in city marketing is to distinguish the distinctive 
features of the city and create a city image. 

Turkey has a great potential for city branding. There are many cities that can become a brand 
both in terms of tourism and investments. Edirne is one of these cities. Edirne was one of the capital 
cities of Ottoman Empire. In this study, the perceptions of residents in Edirne about the city they 
live were determined. In order to dete rmine the brand potentials of cities, there are some indexes. 
Anholt city brand index is one of the popular indexes. This index has six dimensions which are 
presence, place, potential, pulse, people, and prerequisites. In this study Anholt index was used to 
measure the potential of Edirne city.  

According to the statistical test results, all dimensions of Anholt brand city index have positively 
correlated with each other. If one of these dimensions rises, then other factors will also increase. 
According to some demographic characteristics of the respondents (age, education, occupation and 
income), brand city perception differs. Since the sample size of this study is limited with 500 people, 
the results of the study cannot be generalized, however this study may be used as a guide for 
researchers who are interested with city branding concept and city brand potential of Edirne city.    
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The Concept of City Brand and a Literature Survey on the Concept of City Brand 

in Turkey over the Last Decade  
 

Abstract  
The concept of city marketing is one of the important study subjects in marketing literature. In recent years, almost 

every city, which has historical, cultural and natural riches, has turned these resources into marketing activities to gain 
both the promotion of their cities and their economic gain. Turkey has many cities which are rich in history, cultural and 
natural resources. For this purpose, many cities carry out various activities in order to become a brand city. These 
activities are supported by the state in various forms. In addition to all these application activities, there is also a rapid 
increase in the number of academic studies on the concept of city brand. The aim of this study is to scan the academic 
publications published in the last ten years and examine branding issues related to different cities of Turkey and to make 
a classification in terms of the variables used and the methods used in the research process. Furthermore, the regional 
distribution of the academic studies and the cities covered will be determined and a map of Turkey's city brand will be 
created. For this purpose, the articles related to the subject will be searched from various academic databases taking into 
consideration the date ranges determined. 
Keywords : City, Brand, Brand City, City Marketing, Turke y 

 
�*�L�U�L�ü 
�0�D�U�N�D�����E�L�U���L�ü�O�H�W�P�H�Q�L�Q���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q�L���U�D�N�L�S�O�H�U�L�Q�L�Q���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q�G�H�Q���D�\�×�U�D�Q���E�L�U���L�V�L�P����

�V�H�P�E�R�O�����W�D�V�D�U�×�P���Y�H�\�D���W�•�P���E�X�Q�O�D�U�×�Q���E�L�U���N�R�P�E�L�Q�D�V�\�R�Q�X�Q�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U�����.�R�W�O�H�U�������������������������%�R�Gylece 
belirli bir �X�Gr�X�G�Q���J�U�X�E�X�Q�G�D���P�D�U�N�D�O�D�U�����U�D�N�L�S�O�H�U�G�H�Q���I�D�U�N�O�×�O�D�ü�P�D�\�D���\�D�U�G�×�P���H�G�H�U�����<�H�Q�H�U������������������������Marka 
�N�D�Y�U�D�P�×�Q�×�Q�� �N�D�S�V�D�P�×�� �V�D�G�H�F�H�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�O�H�� �V�×�Q�×�U�O�×�� �N�D�O�P�D�P�×�ü���� �V�R�Q�� �\�×�O�O�D�U�G�D�� �|�]�H�O�O�L�N�O�H�� �ü�H�K�L�U��
�P�D�U�N�D�V�×���N�D�Y�U�D�P�×���|�Q�H�P�O�L���E�L�U���J�H�O�L�ü�L�P���J�|�V�W�H�U�P�L�ü�W�L�U�����û�H�K�L�U���P�D�U�N�D�V�×���N�D�Y�U�D�P�×�� �E�L�U���ü�H�K�U�L�Q���V�D�G�H�F�H���L�N�k�P�H�W��
�D�O�D�Q�×�� �R�O�D�U�D�N�� �G�H�ù�L�O���� �o�D�O�×�ü�P�D�N���� �\�D�W�×�U�×�P�� �\�D�S�P�D�N�� �Y�H�� �W�X�U�L�V�W�L�N�� �D�P�D�o�O�×�� �]�L�\�D�U�H�W�� �H�W�P�H�N�� �L�o�L�Q�� �L�Q�V�D�Q�O�D�U�×��
�H�W�N�L�O�H�\�H�F�H�N�� �I�D�D�O�L�\�H�W�O�H�U�� �E�•�W�•�Q�•�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�� ���'�H�P�L�U�J�•�Q�H�ü�� �Y�H�� �$�Y�F�×�O�D�U���� ����������������������
�ú�ü�O�H�W�P�H�O�H�U�L�Q���P�D�U�N�D���G�H�ù�H�U�O�H�U�L�Q�L���|�O�o�P�H�N���L�o�L�Q���R�O�X�ü�W�X�U�X�O�D�Q���N�X�U�X�P�O�D�U���J�L�E�L�����ü�H�K�L�U���P�D�U�N�D�V�×���|�O�o�•�P�O�H�U�L�Q�L���G�H��
�J�H�U�o�H�N�O�H�ü�W�L�U�H�Q�� �N�X�U�X�P�O�D�U�� �P�H�Y�F�X�W�W�X�U���� �+�H�U�� �N�X�U�X�P�X�Q�� �N�X�O�O�D�Q�G�×�ù�×�� �N�U�L�W�H�U�O�H�U���� �N�X�U�X�P�O�D�U�×�Q�� �D�P�D�o�O�D�U�×��
�G�R�ù�U�X�O�W�X�V�X�Q�G�D���E�L�U�E�L�U�O�H�U�L�Q�G�H�Q���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�H�E�L�O�P�H�N�W�H�G�L�U�����2�O�X�ü�W�X�U�X�O�D�Q���H�Q�G�H�N�V�O�H�U���ü�H�K�L�U�O�H�U�L�Q���o�H�Y�U�H�F�L��

                                                           
37 �'�R�o�����'�U�����ú�V�W�D�Q�E�X�O���0�H�G�H�Q�L�\�H�W���h�Q�L�Y�H�U�V�L�W�H�V�L�����6�%�)���ú�ü�O�H�W�P�H���%�|�O�•�P�•�����h�U�H�W�L�P���<�|�Q�H�W�L�P�L���Y�H���3�D�]�D�U�O�D�P�D���$�%�'����
dursun.yener@medeniyet.edu.tr, https://orcid.org/0000 -0002-4294-4056 
38 �'�U�����g�ù�U�����h�\�H�V�L�����7�U�D�N�\�D���h�Q�L�Y�H�U�V�L�W�H�V�L�����.�H�ü�D�Q���<�X�V�X�I���d�D�S�U�D�]���8�\�J�X�O�D�P�D�O�×���%�L�O�L�P�O�H�U���<�•�N�V�H�N�R�N�X�O�X�����8�O�X�V�O�D�U�D�U�D�V�×���7�L�F�D�U�H�W��
�%�|�O�•�P�•����ebruonurlubas@trakya.edu.tr 

mailto:dursun.yener@medeniyet.edu.tr
mailto:ebruonurlubas@trakya.edu.tr
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�R�O�P�D�V�×�Q�D�� �J�|�U�H���� �W�X�U�L�]�P�� �S�R�W�D�Q�V�L�\�H�O�L�Q�H�� �J�|�U�H���� �o�H�Y�U�H�F�L�O�L�ù�L�Q�H�� �J�|�U�H���� �\�D�ü�D�Q�D�E�L�O�L�U�� �R�O�P�D�� �|�]�H�O�O�L�ù�L�Q�H�� �J�|�U�H��
�G�H�ù�L�ü�L�P���J�|�V�W�H�U�P�H�N�W�H�G�L�U���� 

�%�L�U�� �ü�H�K�U�L�Q�� �P�D�U�N�D�� �K�D�O�L�Q�H�� �J�H�O�P�H�V�L�Q�L�Q�� �E�L�U�o�R�N�� �W�D�U�D�I�� �L�o�L�Q�� �o�H�ü�L�W�O�L�� �D�Y�D�Q�W�D�M�O�D�U�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �0�D�U�N�D��
�ü�H�K�L�U�O�H�U�� �L�Q�V�D�Q�O�D�U�×�Q�� �L�O�J�L�V�L�Q�L�� �o�H�N�H�F�H�ù�L�� �L�o�L�Q�� �]�L�\�D�U�H�W�o�L�� �V�D�\�×�V�×�Q�G�D�� �|�Q�H�P�O�L�� �D�U�W�×�ü�O�D�U�D�� �V�H�E�H�S�� �R�O�X�U�� �Y�H�� �ü�H�K�U�L�Q��
�H�N�R�Q�R�P�L�N�� �R�O�D�U�D�N���N�D�O�N�×�Q�P�D�V�×�Q�D���H�W�N�L�� �H�G�H�U���� �*�H�O�H�Q���]�L�\�D�U�H�W�o�L�O�H�U�L�Q���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���N�D�U�ü�×�O�D�Q�D�E�L�O�P�H�V�L���L�o�L�Q��
�ü�H�K�L�U���D�O�W�\�D�S�×�V�×���Y�H���X�O�D�ü�×�P���L�P�N�k�Q�O�D�U�×���J�H�O�L�ü�W�L�U�L�O�L�U�����%�X���G�X�U�X�P���ü�H�K�L�U�G�H�N�L���E�|�O�J�H�O�H�U�L�Q���G�H�ù�H�U�O�H�U�L�Q�L���D�U�W�×�U�D�F�D�ù�×��
�L�o�L�Q���R���E�|�O�J�H�G�H���\�D�ü�D�\�D�Q���L�Q�V�D�Q�O�D�U���G�D���H�N�R�Q�R�P�L�N���R�O�D�U�D�N���I�D�\�G�D���V�D�ù�O�D�U�O�D�U�� 

�%�L�U���ü�H�K�U�L�Q���P�D�U�N�D���K�D�O�L�Q�H���J�H�O�P�H�V�L�����K�H�U���Q�H���N�D�G�D�U���W�D�U�L�K�L�����N�•�O�W�•�U�H�O���Y�H�\�D���G�L�Q�L���R�O�D�U�D�N���o�H�ü�L�W�O�L���N�D�\�Q�D�N�O�D�U�D��
�V�D�K�L�S�� �R�O�X�Q�V�D�� �G�D�� �o�R�N�� �N�×�V�D�� �V�•�U�H�G�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�E�L�O�H�F�H�N�� �E�L�U�� �I�D�D�O�L�\�H�W�� �G�H�ù�L�O�G�L�U���� �ú�ü�O�H�W�P�H�O�H�U�L�Q�� �V�D�K�L�S��
�R�O�G�X�N�O�D�U�×�� �P�D�U�N�D�O�D�U�� �L�o�L�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �o�D�E�D�O�D�U�×�Q�� �o�R�N�� �G�D�K�D�� �I�D�]�O�D�V�×�Q�D�� �L�K�W�L�\�D�o�� �G�X�\�X�O�D�F�D�N�W�D�G�×�U����
�%�X�Q�X�Q���H�Q���|�Q�H�P�O�L���Q�H�G�H�Q�O�H�U�L���D�U�D�V�×�Q�G�D���L�V�H���E�L�U���ü�H�K�U�L�Q���W�•�P���X�Q�V�X�U�O�D�U�×�\�O�D�����G�H�Y�O�H�W�����V�L�Y�L�O���W�R�S�O�X�P���N�X�U�X�O�X�ü�O�D�U�×����
�|�]�H�O���N�X�U�X�P�O�D�U���Y�H���ü�L�U�N�H�W�O�H�U�����N�H�Q�W���V�D�N�L�Q�O�H�U�L�����N�R�R�U�G�L�Q�H�O�L���E�L�U���E�L�o�L�P�G�H���E�X �D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D���o�D�O�×�ü�×�O�P�D�V�×��
�J�H�U�H�N�O�L�O�L�ù�L���\�H�U���D�O�P�D�N�W�D�G�×�U���� 

 
�������$�U�D�ü�W�×�U�P�D���0�H�W�R�G�R�O�R�M�L�V�L 
�û�H�K�L�U���P�D�U�N�D�V�×���N�D�Y�U�D�P�×�Q�×�Q���D�N�D�G�H�P�L�N���D�O�D�Q�G�D���\�D�S�×�O�D�Q���o�D�O�×�ü�P�D�O�D�U���•�]�H�U�L�Q�G�H�Q���G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L���E�X��

�o�D�O�×�ü�P�D�G�D���� �o�H�ü�L�W�O�L�� �D�N�D�G�H�P�L�N�� �Y�H�U�L�� �W�D�E�D�Q�O�D�U�×�Q�G�D�Q�� �I�D�\�G�D�O�D�Q�×�O�D�U�D�N�� �V�R�Q�� �\�×�O�O�D�U�G�D�� �\�D�S�×�O�D�Q�� �D�N�D�G�H�P�L�N��
�o�D�O�×�ü�P�D�O�D�U�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����<�D�S�×�O�D�Q���o�D�O�×�ü�P�D�O�D�U�×�Q���V�H�o�L�P�L�Q�H���N�X�O�O�D�Q�×�O�D�Q���N�U�L�W�H�U�O�H�U���D�U�D�V�×�Q�G�D���o�D�O�×�ü�P�D�Q�×�Q���W�D�P��
�P�H�W�Q�L�Q�L�Q���H�U�L�ü�L�O�H�E�L�O�L�U���R�O�P�D�V�×�� �Y�H���o�D�O�×�ü�P�D�Q�×�Q���7�•�U�N�L�\�H���Y�H�\�D���7�•�U�N�L�\�H�·�G�H���\�H�U���D�O�D�Q���E�L�U�� �ü�H�K�L�U���\�D���G�D���E�|�O�J�H��
�K�D�N�N�×�Q�G�D�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�� �R�O�P�D�V�×�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �%�X�� �|�]�H�O�O�L�N�O�H�U�H�� �V�D�K�L�S�� �o�D�O�×�ü�P�D�O�D�U�� �D�U�D�ü�W�×�U�×�O�G�×�ù�×�Q�G�D��
�X�O�D�ü�×�O�D�Q�� �V�R�Q�X�o�O�D�U�G�D�Q�� �W�R�S�O�D�P�� ������ �D�G�H�W�� �o�D�O�×�ü�P�D�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �7�R�S�O�D�Q�D�Q�� �o�D�O�×�ü�P�D�O�D�U�×�Q��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H���E�X�Q�G�D�Q���V�R�Q�U�D���\�D�S�×�O�D�F�D�N���o�D�O�×�ü�P�D�O�D�U���L�o�L�Q���I�D�\�G�D�O�×���R�O�D�E�L�O�P�H�N���D�G�×�Q�D���]�D�P�D�Q�V�D�O���E�L�U��
�V�×�U�D�O�D�P�D���\�D�S�×�O�P�×�ü�W�×�U�� �7�D�E�O�R�����·�G�H���G�H�W�D�\�O�×���R�O�D�U�D�N���J�|�U�•�O�H�E�L�O�H�F�H�ù�L���•�]�H�U�H���E�X���������o�D�O�×�ü�P�D�Q�×�Q���\�D�S�×�O�G�×�ù�×���\�×�O����
�D�U�D�ü�W�×�U�P�D�\�×�� �J�H�U�o�H�N�O�H�ü�W�L�U�H�Q�� �D�U�D�ü�W�×�U�P�D�F�×�O�D�U���� �o�D�O�×�ü�P�D�Q�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�G�L�ù�L�� �E�|�O�J�H�� �Y�H�\�D�� �ü�H�K�L�U���� �H�ù�H�U��
�D�U�D�ü�W�×�U�P�D�� �E�L�U�� �Y�H�U�L�� �W�R�S�O�D�P�D�� �L�o�H�U�L�\�R�U�V�D�� �o�D�O�×�ü�P�D�Q�×�Q�� �|�U�Q�H�N�� �N�•�W�O�H�V�L�� �Y�H�� �V�R�Q�� �R�O�D�U�D�N�� �G�D���ü�H�K�L�U�� �P�D�U�N�D�V�×��
�N�D�Y�U�D�P�×�Q�×�� �L�Q�F�H�O�H�U�N�H�Q�� �N�X�O�O�D�Q�×�O�D�Q�� �G�L�ù�H�U�� �N�D�Y�U�D�P�O�D�U�×�Q�� �Q�H�� �R�O�G�X�ù�X�� �E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �W�D�E�O�R��
�L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �V�R�Q�� �\�×�O�O�D�U�G�D�� �N�R�Q�X�\�D�� �N�D�U�ü�×�� �D�N�D�G�H�P�L�N�� �L�O�J�L�Q�L�Q�� �D�U�W�W�×�ù�×�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �%�X�� �G�X�U�X�P�X�Q�� �H�Q��
�|�Q�H�P�O�L���Q�H�G�H�Q�O�H�U�L���D�U�D�V�×�Q�G�D���ü�H�K�L�U�O�H�U�L�Q�����W�X�U�L�]�P�L�Q���V�D�ù�O�D�\�D�F�D�ù�×���J�H�W�L�U�L�O�H�U�L�Q���I�D�U�N�×�Q�D���Y�D�U�P�×�ü���R�O�P�D�V�×���Y�H���E�X��
�S�D�V�W�D�G�D�Q�� �N�H�Q�G�L�O�H�U�L�� �G�H�� �S�D�\�� �D�O�P�D�N�� �L�V�W�H�P�H�V�L�� �J�|�V�W�H�U�L�O�H�E�L�O�L�U���� �h�O�N�H�P�L�]�G�H�� �W�X�U�L�]�P�� �N�D�Y�U�D�P�×�� �J�H�Q�H�O�O�L�N�O�H��
�$�N�G�H�Q�L�]���Y�H���(�J�H���J�L�E�L���V�D�K�L�O���E�|�O�J�H�O�H�U�L�\�O�H���|�]�G�H�ü���R�O�D�U�D�N���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���W�D�U�L�K���Y�H���N�•�O�W�•�U���W�X�U�L�]�P�L����
dini turizm gibi  �N�D�Y�U�D�P�O�D�U�×�Q�� �|�Q�H�P�L�� �I�D�U�N�H�G�L�O�G�L�N�o�H���� �E�X�� �\�|�Q�O�H�U�G�H�Q�� �K�H�P�H�Q�� �K�H�U�� �ü�H�K�U�L�P�L�]�L�Q�� �I�D�]�O�D�V�×�\�O�D��
�\�•�N�V�H�N���E�L�U���S�R�W�D�Q�V�L�\�H�O�H���V�D�K�L�S���R�O�G�X�ù�X���Y�H���G�L�ù�H�U���ü�H�K�L�U�O�H�U�G�H�Q���D�\�U�×�ü�D�F�D�N���E�L�U���P�D�U�N�D���ü�H�K�L�U���S�R�W�D�Q�V�L�\�H�O�L�Q�H��
�V�D�K�L�S���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����*�•�Q�•�P�•�]�G�H���K�H�P�H�Q���K�H�U���ü�H�K�U�L�P�L�]�G�H���J�H�U�H�N���E�H�O�H�G�L�\�H�O�H�U���J�H�U�H�N�V�H���G�H���|�]�H�O��
�N�X�U�X�P�O�D�U�×�Q�� �o�D�E�D�O�D�U�×�\�O�D���� �ü�H�K�L�U�O�H�U�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �P�D�U�N�D�� �S�R�W�D�Q�V�L�\�H�O�L�Q�L�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�V�×�Q�D�� �\�|�Q�H�O�L�N��
�I�D�D�O�L�\�H�W�O�H�U�G�H���E�X�O�X�Q�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������û�H�K�L�U���0�D�U�N�D�V�×���d�D�O�×�ü�P�D�O�D�U�× 

  �<�×�O Yazar �û�H�K�L�U �g�U�Q�H�N���.�•�W�O�H �'�L�ù�H�U���G�H�ù�L�ü�N�H�Q�O�H�U 

1 2009 �g�]�G�H�P�L�U���	���.�D�U�D�F�D Afyonkarahisar  1072 �0�D�U�N�D���L�P�D�M�× 

2 2010 �(�U�G�L�Q�o Antalya   �.�H�Q�W���N�L�P�O�L�ù�L 

3 2010 �.�D�Q�×�E�L�U���Y�G�� �ú�V�W�D�Q�E�X�O-Roma 137 �0�D�U�N�D���N�L�ü�L�O�L�ù�L 

4 2010 Karamustafa vd. Kayseri 400 �<�D�ü�D�P���N�D�O�L�W�H�V�L 

5 2012 Cevher Antalya  12 �.�H�Q�W���P�D�U�N�D���G�H�ù�H�U�L 

6 2012 �*�|�U�N�H�P�O�L���	���6�R�O�P�D�] Konya  Bilim merkezleri  

7 2012 �*�|�U�N�H�P�O�L����    �.�H�Q�W���L�P�D�M�× 

8 2012 �*�•�P�•�ü Kastamonu 277   

9 2012 �.�D�Y�D�F�×�N���Y�G���� Alanya   Turizm  
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10 2012 �g�]�N�X�O���	���'�H�P�L�U�H�U    Turizm  

11 2013 Bozkurt  Edirne  �+�D�O�N�O�D���L�O�L�ü�N�L�O�H�U 

12 2013 Ceran    �0�D�U�N�D���\�|�Q�H�W�L�P�L 

13 2013 Kaypak    �.�•�U�H�V�H�O�O�H�ü�P�H 

14 2013 �<�×�O�G�×�U�×�P���	���.�D�U�D�D�K�P�H�W Ordu -�3�H�U�ü�H�P�E�H  �<�D�Y�D�ü���ü�H�K�L�U 

15 2014 �'�R�ù�D�Q���Y�G�� �ú�]�P�L�U-Seferihisar 41 �<�D�Y�D�ü���ü�H�K�L�U 

16 2014 Ergan vd. �7�H�N�L�U�G�D�ù 223 �û�H�K�L�U���V�D�N�L�Q�L���P�H�P�Q�X�Q�L�\�H�W�L 

17 2014 �ú�ü�O�H�U���	���7�•�I�H�N�o�L Isparta 94 �6�S�R�U���S�D�]�D�U�O�D�P�D�V�× 

18 2015 �$�Y�F�×�O�D�U���	���.�D�U�D��    �/�L�W�H�U�D�W�•�U���W�D�U�D�P�D�V�× 

19 2015 �)�×�U�D�W���	���.�|�P�•�U�F�•�R�ù�O�X �0�X�ù�O�D 397 �ú�P�D�M 

20 2015 �2�O�F�D�\���	���'�R�ù�D�Q Gaziantep 398 �ú�P�D�M 

21 2015 �g�]�E�H�\���	���%�D�ü�H�U Konya 165 �0�D�U�N�D���L�P�D�M�× 

22 2015 �g�]�J�•�Q�H�U���	���8�o�D�U    Pazarlama 

23 2015 �7�D�W�D�U�R�ù�O�X���Y�G�� �0�X�ù�O�D    

24 2015 �g�]�H�U Edirne 391 �0�D�U�N�D���N�L�ü�L�O�L�ù�L 

25 2015 �h�Q�D�O���	���%�L�Q�E�D�ü�×�R�ù�O�X Malatya  �6�D�ù�O�×�N���N�X�U�X�O�X�ü�O�D�U�× 

26 2016 Akbulut  Kocaeli 476 �<�D�E�D�Q�F�×���|�ù�U�H�Q�F�L�O�H�U 

27 2016 �$�N�o�L���	���8�O�X�×�ü�×�N �$�G�×�\�D�P�D�Q 400 �û�H�K�L�U���V�D�N�L�Q�L���P�H�P�Q�X�Q�L�\�H�W�L 

28 2016 �(�U�W�D�ü���	���*�•�U�V�R�\ Pamukkale 384 �3�D�\�G�D�ü���H�W�N�L�V�L 

29 2016 �,�ü�×�N���	���(�U�G�H�P Sakarya 532 �ú�P�D�M 

30 2016 �g�]�P�H�Q    Deneyimsel pazarlama 

31 2016 Timur vd.  �(�V�N�L�ü�H�K�L�U 543 Mega etkinlikler  

32 2016 �8�o�N�X�Q���Y�G����   129 makale �/�L�W�H�U�D�W�•�U���W�D�U�D�P�D�V�× 

33 2016 �<�D�ù�P�X�U���	���.�R�O�X�N�×�V�D Kemer 220 turist �0�D�U�N�D���G�H�ù�H�U�L���D�O�J�×�V�× 

34 2017 �$�Y�F�×�O�D�U���Y�G�� Osmaniye 468 Akademisyen ve �|�ù�U�H�Q�F�L���D�O�J�×�V�× 

35 2017 �%�X�U�Q�D�]���	���$�\�\�×�O�G�×�] Trabzon 1058 Aidiyet olgusu  

36 2017 �d�H�O�L�N�H�U���	���7�R�N�R�ù�O�X Gaziantep  �*�U�D�I�L�N���W�D�V�D�U�×�P�×�Q���U�R�O�• 

37 2017 �*�|�N�D�O�L�O�H�U �ú�]�P�L�U-Seferihisar �����P�•�O�D�N�D�W �<�D�Y�D�ü���ü�H�K�L�U 

38 2017 �*�•�O�H�U���Y�G���� Edirne 500 �h�Q�L�Y�H�U�V�L�W�H���|�ù�U�H�Q�F�L�V�L���D�O�J�×�V�× 

39 2017 �*�•�P�•�ü Kastamonu 419 �h�Q�L�Y�H�U�V�L�W�H���|�ù�U�H�Q�F�L�V�L���D�O�J�×�V�× 

40 2017 �.�D�U�D�W�D�ü���	���7�•�U�N Malatya 428 �û�H�K�L�U���V�D�N�L�Q�L���P�H�P�Q�X�Q�L�\�H�W�L 

41 2017 �.�×�]�×�O�W�D�ü    �h�O�N�H���Y�H���ü�H�K�L�U���O�R�J�R�O�D�U�× 

42 2017 �.�X�U�W�R�ù�O�X Yozgat  Turizm  

43 2017 �0�D�U�D�Q�J�R�]���	���7�D�\�o�X �0�X�ù�O�D 313 �%�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���L�P�D�M 

44 2017 Okay & Okay  Konya 184 �0�D�U�N�D���N�D�Y�U�D�P�× 

45 2017 �g�]�W�•�U�N���	���û�D�K�E�D�] �d�D�Q�N�×�U�×- Ilgaz 310 Tekrar ziyaret niyeti  

46 2018 Aslan �7�•�P���ü�H�K�L�U�O�H�U 369 �û�H�K�L�U���W�D�Q�×�W�×�P���I�L�O�P�O�H�U�L 

47 2018 �<�•�F�H�O���	���g�]�W�•�U�N �(�O�k�]�×�ù 392 Pazarlama 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�0�D�U�N�D���N�D�Y�U�D�P�×���S�D�]�D�U�O�D�P�D���O�L�W�H�U�D�W�•�U�•�Q�G�H���\�H�U���D�O�D�Q���H�Q���|�Q�H�P�O�L���N�R�Q�X�O�D�U�G�D�Q���E�L�U�L�G�L�U�����%�L�U���•�U�•�Q���\�D���G�D��

�K�L�]�P�H�W�L�Q���N�L�P�H���D�L�W���R�O�G�X�ù�X�Q�X���J�|�V�W�H�U�H�Q���L�V�L�P�����ü�H�N�L�O�����O�R�J�R���Y�H�\�D���W�•�P���E�X�Q�O�D�U�×�Q���E�L�U���N�D�U�P�D�V�×�Q�G�D�Q���R�O�X�ü�D�Q��
�P�D�U�N�D���N�D�Y�U�D�P�×�����V�D�G�H�F�H���I�L�]�L�N�V�H�O���E�L�U���L�ü�D�U�H�W���R�O�P�D�Q�×�Q���|�W�H�V�L�Q�G�H���L�ü�O�H�W�P�H�O�H�U�H���G�H�ù�H�U���N�D�W�D�Q���E�L�U���|�]�H�O�O�L�ù�H���G�H��
�V�D�K�L�S�W�L�U���� �*�•�Q�•�P�•�]�G�H�� �o�H�ü�L�W�O�L�� �N�X�U�X�O�X�ü�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�\�×�Q�O�D�Q�D�Q�� �H�Q�� �G�H�ù�H�U�O�L�� �P�D�U�N�D�O�D�� �O�L�V�W�H�O�H�U�L�Q�L��
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�L�Q�F�H�O�H�G�L�ù�L�P�L�]�G�H���G�H�ù�H�U�O�H�U�L���\�•�]���P�L�O�\�D�U���G�R�O�D�U�×�Q���•�]�H�U�L�Q�G�H���o�R�N���V�D�\�×�G�D���P�D�U�N�D���P�H�Y�F�X�W�W�X�U�����%�X���L�ü�O�H�W�P�H�O�H�U�L�Q��
�G�H�ù�H�U�O�H�U�L�Q�L�Q���|�Q�H�P�O�L���E�L�U���N�×�V�P�×���V�D�K�L�S���R�O�G�X�N�O�D�U�×���P�D�U�N�D�O�D�U�G�D�Q���N�D�\�Q�D�N�O�D�Q�P�D�N�W�D�����E�X�Q�X�Q���G�×�ü�×�Q�G�D���N�D�O�D�Q��
�I�L�]�L�N�V�H�O���Y�D�U�O�×�N�O�D�U�×�Q���G�H�ù�H�U�L���L�V�H���W�R�S�O�D�P���P�D�U�N�D���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�Q�F�D�N���N�•�o�•�N���E�L�U���N�×�V�P�×�Q�×���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U����
�*�H�Q�H�O�O�L�N�O�H���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�O�H���V�×�Q�×�U�O�×���R�O�D�Q���G�•�ü�•�Q�•�O�H�Q���P�D�U�N�D���N�D�Y�U�D�P�×�Q�×�Q���N�D�S�V�D�P�×���V�R�Q���\�×�O�O�D�U�G�D���G�D�K�D��
da �J�H�Q�L�ü�O�H�P�L�ü�W�L�U�����h�O�N�H�O�H�U���Y�H���ü�H�K�L�U�O�H�U�G�H���D�U�W�×�N���E�L�U�H�U���P�D�U�N�D���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����0�D�U�N�D���ü�H�K�L�U��
�N�D�Y�U�D�P�×���E�L�U���ü�H�K�U�L�Q���V�D�G�H�F�H���L�N�D�P�H�W���E�|�O�J�H�V�L���R�O�P�D�N�W�D�Q���o�×�N�D�U�×�O�×�S���G�D�K�D���J�H�Q�L�ü���E�L�U���N�L�W�O�H���L�o�L�Q���J�H�U�H�N���\�D�W�×�U�×�P��
�J�H�U�H�N���W�X�U�L�V�W�L�N���]�L�\�D�U�H�W���D�o�×�V�×�Q�G�D�Q���E�L�U���F�D�]�L�E�H���P�H�U�N�H�]�L���K�D�O�L�Q�H �J�H�W�L�U�L�O�P�H�V�L�Q�L���N�D�S�V�D�P�D�N�W�D�G�×�U�� 

�%�X�� �o�D�O�×�ü�P�D�G�D�� �7�•�U�N�L�\�H�� �Y�H�� �ü�H�K�L�U�O�H�U�L�� �L�O�H�� �L�O�J�L�O�L�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�� �D�N�D�G�H�P�L�N�� �o�D�O�×�ü�P�D�O�D�U�� �V�R�Q�� �R�Q�� �\�×�O�×��
�N�D�S�V�D�\�D�F�D�N�� �ü�H�N�L�O�G�H�� �L�Q�F�H�O�H�Q�P�L�ü���� �o�D�O�×�ü�P�D�O�D�U�×�Q�� �R�U�W�D�N�� �|�]�H�O�O�L�N�O�H�U�L�� �Y�H�� �I�D�U�N�O�×�O�×�N�O�D�U�×�� �E�H�O�L�U�O�H�Q�H�U�H�N�� �E�X�Q�G�D�Q��
�V�R�Q�U�D���\�D�S�×�O�D�F�D�N���R�O�D�Q���o�D�O�×�ü�P�D�O�D�U�G�D���I�D�\�G�D�O�D�Q�×�O�D�E�L�O�H�F�H�N���V�R�Q�X�o�O�D�U���R�U�W�D�\�D���N�R�Q�P�D�\�D���o�D�O�×�ü�×�O�P�×�ü�W�×�U�����<�D�S�×�O�D�Q��
�D�N�D�G�H�P�L�N�� �o�D�O�×�ü�P�D�O�D�U�G�D���N�X�O�O�D�Q�×�O�D�Q���D�U�D�ü�W�×�U�P�D���\�|�Q�W�H�P�O�H�U�L�� �o�R�ù�X�Q�O�X�N�O�D�� �N�D�Q�W�L�W�D�W�L�I�� �D�Q�D�O�L�]�� �\�|�Q�W�H�P�O�H�U�L�Q�H��
�G�D�\�D�Q�P�D�N�W�D���Y�H���Y�H�U�L���W�R�S�O�D�P�D���L�ü�O�H�P�L���G�H���D�Q�N�H�W���I�R�U�P�O�D�U�×���D�U�D�F�×�O�×�ù�×���L�O�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�N�W�H�G�L�U�����g�Uneklem 
�E�•�\�•�N�O�•�ù�•���G�H���o�D�O�×�ü�P�D���N�R�Q�X�O�D�U�×�Q�D���J�|�U�H���G�H�ù�L�ü�O�L�N���J�|�V�W�H�U�P�H�N�O�H���E�L�U�O�L�N�W�H���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H�P�G�H���|�U�Q�H�N���N�•�W�O�H��
�E�•�\�•�N�O�•�ù�•�� ������ �L�O�H�� ���������� �D�U�D�V�×�Q�G�D�� �G�H�ù�L�ü�P�H�N�W�H�G�L�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �P�•�O�D�N�D�W�� �\�|�Q�W�H�P�L��
�N�X�O�O�D�Q�×�O�D�U�D�N�� �\�D�S�×�O�D�Q�� �Y�H�� �ü�H�K�L�U�O�H�U�L�Q�� �O�R�J�R�O�D�U�×�Q�×�Q�� �D�Q�D�O�L�]�L�� �•�]�H�U�L�Q�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �o�D�O�×�ü�P�D�O�D�U�� �G�D��
�P�H�Y�F�X�W�W�X�U���� �<�D�S�×�O�D�Q�� �D�N�D�G�H�P�L�N�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �N�R�Q�X�� �D�O�G�×�ù�×�� �ü�H�K�L�U�O�H�U�� �L�O�H�� �E�X�� �o�D�O�×�ü�P�D�\�×�� �J�H�U�o�H�N�O�H�ü�W�L�U�H�Q��
�D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L�Q���J�H�Q�H�O�O�L�N�O�H���L�O�J�L�O�L���ü�H�K�L�U�G�H���E�X�O�X�Q�D�Q���•�Q�L�Y�H�U�V�L�W�H�O�H�U�G�H���o�D�O�×�ü�D�Q���D�N�D�G�H�P�L�V�\�H�Q�O�H�U���R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�7�•�U�N�L�\�H�·�Q�L�Q���E�L�U�o�R�N�� �E�|�O�J�H�V�L�Q�G�H�� �W�D�U�L�K�L���� �N�•�O�W�•�U�H�O���� �G�L�Q�L�� �Y�H�� �W�X�U�L�V�W�L�N�� �R�O�D�U�D�N�� �E�L�U�o�R�N�� �P�H�U�N�H�]��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����%�L�Q�O�H�U�F�H���\�×�O�O�×�N���W�D�U�L�K�H���V�D�K�L�S���R�O�D�Q���7�•�U�N�L�\�H���E�L�U�o�R�N���P�H�G�H�Q�L�\�H�W�H���H�Y���V�D�K�L�S�O�L�ù�L���\�D�S�P�×�ü���o�R�N��
�]�H�Q�J�L�Q�� �E�L�U�� �F�R�ù�U�D�I�\�D�� �•�]�H�U�L�Q�G�H�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �+�H�P�H�Q�� �K�H�U�� �E�|�O�J�H�V�L�Q�G�H�� �E�L�Q�O�H�U�F�H�� �\�×�O�O�×�N�� �W�Drihi eserler, 
�G�L�Q�L���\�D�S�×�O�D�U���Y�H���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�H���V�D�K�L�S���R�O�D�Q���7�•�U�N�L�\�H�·�G�H�����K�H�U���ü�H�K�L�U���P�D�U�N�D���R�O�D�E�L�O�H�F�H�N���E�L�U���S�R�W�D�Q�V�L�\�H�O�H��
�V�D�K�L�S�W�L�U�����$�Q�F�D�N���V�D�K�L�S���R�O�G�X�ù�X���N�D�\�Q�D�N�O�D�U�O�D���N�×�\�D�V�O�D�Q�G�×�ù�×�Q�G�D���7�•�U�N�L�\�H�·�Q�L�Q���o�R�N���J�H�U�L�V�L�Q�G�H���R�O�D�Q���•�O�N�H�O�H�U����
�P�D�U�N�D���R�O�P�D���S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�L���o�R�N���G�D�K�D���I�D�]�O�D���N�X�O�O�D�Q�P�D�N�W�D���Y�H���E�X���S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�L���K�H�U���\�×�O���P�L�O�\�R�Q�O�D�U�F�D��
�W�X�U�L�V�W���o�H�N�H�U�H�N���Y�H���H�N�R�Q�R�P�L�N���N�D�]�D�Q�o���H�O�G�H���H�G�H�U�H�N���N�X�O�O�D�Q�P�D�N�W�D�G�×�U�O�D�U���� 
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Brand Identity at The Point of Interaction between Brand and Interior Design  
 
Abstract   
�,�Q���W�R�G�D�\�·�V�� �Z�R�U�O�G���� �W�K�H���F�R�P�P�X�Q�L�F�D�W�L�Y�H���G�L�P�H�Q�V�L�R�Q���R�I�� �E�U�D�Q�G���K�D�V���E�H�F�R�P�H���P�R�U�H���L�P�S�R�U�W�D�Q�W���W�K�D�Q��before and brands are 

offering more than shopping. By presenting a comprehensive and unique identity, brands invite people to the world of 
themselves and communicate them on a specific line. In exhibition spaces, museums, retails, offices or in any brand-
relevant space, brands have started to play huge role on architectural stage and brand identity has become a part of interior 
design strategy by donoring set of guidelines and offering certain themes and concepts. Interior is the informative of direct 
representation of a brand and invite people to have initial tactile experience. It is a living intersection between a brand 
and peoples so its importance and influences are unquestionable. The strategic use of brand identity in interior design 
deduces a design language and principles, creates a unique atmosphere and produce a specific experience. The concept of 
brand identity is an important conceptual component in design process to characterise the overall space and reflect the 
�E�U�D�Q�G�V�·���H�V�V�H�Q�F�H�����,�W���S�U�R�Y�L�G�H�V���E�R�W�K physical and emotional engagement between brands and people. 

The study attempts to highlight the interior design principles based on brand identity. It is based on case studies, 
field observation and other data-gathering methods as well as review literature. A wide discussion of related books, 
journals, articles and reports, in addition to direct experience and purposeful observation direct the study. Regarding this 
research, it can be said that brands bring additional creative and emotional values to people with their brand-relevant 
spaces and at this point, the interaction between interior design and brand identity has a capital importance in 
communication way of brands. 
Keywords : Brand, brand identity, interior design, concept  
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�|�Q�H�P�O�L�� �R�O�D�Q�� �P�D�U�N�D���� �W�•�N�H�W�L�P�� �N�D�O�×�S�O�D�U�×�Q�×�� �Y�H�� �D�O�×�ü�Y�H�U�L�ü�� �H�ù�L�O�L�P�O�H�U�L�Q�L�� �H�W�N�L�O�H�\�H�U�H�N�� �E�L�U�H�\�O�H�U�L�Q�� �V�D�W�×�Q�� �D�O�P�D��
�G�D�Y�U�D�Q�×�ü�×�� �•�]�H�U�L�Q�G�H�� �J�L�G�H�U�H�N�� �G�D�K�D�� �E�H�O�L�U�O�H�\�L�F�L�� �R�O�P�D�\�D�� �E�D�ü�O�D�P�×�ü�W�×�U���� �0�D�U�N�D�O�D�U�� �´�G�H�Q�H�\�L�P�µ�� �N�D�Y�U�D�P�×�Q�×��
�W�H�P�H�O�� �D�O�D�U�D�N�� �L�Q�V�D�Q���� �•�U�•�Q�� �Y�H�� �P�D�U�N�D�� �L�O�L�ü�N�L�V�L�Q�L�� �P�H�N�k�Q�V�D�O�� �E�R�\�X�W�W�D�� �N�X�U�J�X�O�D�P�D�N�W�D�� �Y�H�� �N�L�ü�L�O�H�U�H�� �E�L�U�W�D�N�×�P��
�G�D�Y�U�D�Q�×�ü�V�D�O���� �G�•�ü�•�Q�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �G�H�Q�H�\�L�P�� �\�D�ü�D�W�P�D�\�×�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D���� �P�D�U�N�D- 
�L�Q�V�D�Q�� �D�U�D�V�×�Q�G�D�� �\�D�ü�D�\�D�Q���� �F�D�Q�O�×�� �E�L�U�� �N�H�V�L�ü�L�P�� �Q�R�N�W�D�V�×�� �R�O�D�Q�� �L�o�� �P�H�N�k�Q���� �P�D�U�N�D�Q�×�Q�� �I�L�]�L�N�V�H�O�� �R�O�D�U�D�N�� �L�O�N��
�W�H�P�V�L�O�L�G�L�U���Y�H���D�L�W���R�O�G�X�ù�X���P�D�U�N�D�\�D���G�D�L�U���L�]�O�H�Q�L�P���Y�H���G�H�Q�H�\�L�P�L�Q���\�D�U�D�W�×�O�G�×�ù�×�����•�o���E�R�\�X�W�O�X���J�•�o�O�•���E�L�U���L�O�H�W�L�ü�L�P��
�D�U�D�F�×�G�×�U���� �� �ú�O�H�W�L�ü�L�P�V�H�O���E�D�ù�O�D�P�G�D�� �L�o�� �P�H�N�k�Q�� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �N�L�P�O�L�ù�L�Q�L�� �\�D�Q�V�×�W�D�Q�� �|�Q�H�P�O�L�� �E�L�U�� �D�U�D�o�W�×�U�� �Y�H�� �•�o��
�E�R�\�X�W�W�D���N�X�U�X�P�V�D�O���E�L�U���N�•�O�W�•�U�•�Q���W�H�P�V�L�O�F�L�V�L�G�L�U�� 
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�.�D�U�P�D�ü�×�N�� �Y�H�U�L�� �Y�H�� �N�U�L�W�H�U�O�H�U�G�H�Q�� �R�O�X�ü�D�Q�� �L�o�� �P�H�N�k�Q�� �W�D�V�D�U�×�P�×�� �V�•�U�H�F�L�� �P�D�U�N�D�� �Y�H�� �N�L�P�O�L�ù�L�Q�L�Q�� �D�Q�D�O�L�]��
�H�G�L�O�P�H�V�L�\�O�H�� �E�D�ü�O�D�U���� �0�D�U�N�D�Q�×�Q�� �N�H�Q�G�L�V�L�Q�L�� �G�L�ù�H�U�O�H�U�L�Q�G�H�Q���D�\�×�U�D�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�� �P�D�U�N�D��
�N�L�P�O�L�ù�L�� �W�H�P�H�O�L�Q�G�H�� �W�D�V�D�U�×�P�� �N�U�L�W�H�U�O�H�U�L�Q�L�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�Q�L�� �Y�H�� �\�R�U�X�P�O�D�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�U�D�N�� �V�R�\�X�W�� �E�L�U��
�N�D�Y�U�D�P���R�O�D�Q���P�D�U�N�D�Q�×�Q���Q�D�V�×�O���E�L�U���I�L�]�L�N�V�H�O���o�H�Y�U�H�\�H���•�o���E�R�\�X�W�O�X���E�L�U���K�D�F�P�H���G�|�Q�•�ü�W�•�U�•�U�� 

 
�������0�D�U�N�D���.�L�P�O�L�ù�L���L�O�H���<�R�U�X�P�O�D�Q�D�Q���ú�o���0�H�N�k�Q���7�D�V�D�U�×�P�×���%�L�O�H�ü�H�Q�O�H�U�L�� 
�%�L�U�� �P�D�U�N�D�\�×�� �P�H�N�k�Q�V�D�O�� �E�L�U�� �G�H�Q�H�\�L�P�H�� �G�|�Q�•�ü�W�•�U�P�H�N�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�D�Q�� �´�E�U�D�Q�G�V�F�D�S�L�Q�J�µ�� �N�D�Y�U�D�P�×����

�V�R�\�X�W���R�O�D�Q���P�D�U�N�D�Q�×�Q���N�H�Q�G�L�V�L�Q�L���•�o���E�R�\�X�W�O�X���I�L�]�L�N�V�H�O���E�L�U���\�H�U�H���G�|�Q�•�ü�W�•�U�•�U�������0�D�U�N�D���N�L�P�O�L�ù�L�Q�L���L�N�L���E�R�\�X�W�W�D�Q��
�•�o�� �E�R�\�X�W�O�X�� �P�D�U�N�D�� �G�H�Q�H�\�L�P�L�Q�H�� �G�|�Q�•�ü�W�•�U�P�H�N���� �P�D�U�N�D�Q�×�Q�� �|�]�•�Q�•�� �P�H�N�k�Q�G�D�� �L�I�D�G�H�� �H�G�H�U�H�N�� �R�Q�X��
�V�R�P�X�W�O�D�ü�W�×�U�P�D�\�×���W�H�P�H�O���D�O�×�U�����0�D�U�N�D���N�L�P�O�L�ù�L�Q�L�Q���D�\�U�×�O�P�D�]���E�L�U���S�D�U�o�D�V�×���R�O�D�Q���P�D�U�N�D�Q�×�Q���J�H�o�P�L�ü�L�����K�L�N�D�\�H�V�L����
�G�H�ù�H�U�L�����Y�L�]�\�R�Q���Y�H���P�L�V�\�R�Q�X���P�D�U�N�D�O�D�ü�P�D���L�O�N�H�O�H�U�L�Q�H���E�D�ù�O�×���R�O�D�U�D�N���L�o���P�H�N�k�Q���W�D�V�D�U�×�P���I�H�O�V�H�I�H�V�L�Q�L���J�H�O�L�ü�W�L�U�L�U����
�%�X���E�D�ù�O�D�P�G�D���D�Q�D���W�D�V�D�U�×�P���I�H�O�V�H�I�H�V�L���G�R�ù�U�X�O�W�X�V�X�Q�G�D�����P�D�ù�D�]�D�Q�×�Q���G�×�ü���N�D�E�X�ù�X���R�O�D�Q���\�D�S�×�����\�D�S�×�Q�×�Q���ü�H�K�L�U��
�|�O�o�H�ù�L�Q�G�H�N�L�� �N�R�Q�X�P�X���� �E�D�ù�O�D�P�×�� �Y�H�� �o�H�Y�U�H�V�L���� �F�H�S�K�H�V�L���� �J�L�U�L�ü�L�� �Y�H�� �Y�L�W�U�L�Q�L���� �G�D�K�D�� �V�R�Q�U�D�� �P�D�ù�D�]�D�� �P�H�N�D�Q�×�Q�×��
�W�D�Q�×�P�O�D�\�D�Q���Y�H���N�D�U�D�N�W�H�U�L�]�H���H�G�H�Q���P�H�N�k�Q�V�D�O���G�•�]�H�Q�����G�R�O�D�ü�×�P���S�O�D�Q�×���L�O�H���ü�H�N�L�O�O�H�Q�H�Q���L�ü�O�H�Y�V�H�O birimler ve bu 
�E�L�U�L�P�O�H�U�L�Q���U�H�Q�N�����×�ü�×�N�����G�R�N�X�����V�H�V���J�L�E�L���G�X�\�X�V�D�O���|�ù�H�O�H�U�L�Q���P�D�U�N�D���N�L�P�O�L�ù�L���L�O�H���\�R�U�X�P�O�D�Q�P�D�V�×�����E�L�o�L�P�O�H�Q�P�H�V�L��
�Y�H���N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×���L�o���P�H�N�D�Q���W�D�V�D�U�×�P���V�W�U�D�W�H�M�L�O�H�U�L�Q�L���E�H�O�L�U�O�H�U�� 

�����������%�D�ù�O�D�P���Y�H���d�H�Y�U�H 
�0�D�ù�D�]�D�Q�×�Q�� �\�D�N�×�Q�� �o�H�Y�U�H�V�L�Q�L�Q�� �W�D�ü�×�G�×�ù�×�� �Q�L�W�H�O�L�N�O�H�U�� �Y�H�� �\�H�U�H�� �D�L�W�� �E�D�]�×�� �|�]�H�O�� �G�X�U�X�P�O�D�U�� �L�o�� �P�H�N�k�Q��

�W�D�V�D�U�×�P�×�Q�D�� �\�D�Q�V�×�U���� �%�D�ù�O�D�P�� �Y�H�� �o�H�Y�U�H���� �×�ü�×�N���� �D�o�×�� �Y�H�� �\�|�Q�H�O�L�P�� �J�L�E�L�� �I�L�]�L�N�V�H�O�� �I�D�N�W�|�U�O�H�U�L�Q�� �Y�H�� �E�|�O�J�H�Q�L�Q��
�|�]�H�O�O�L�N�O�H�U�L�����\�D�S�×�O�D�ü�P�×�ü���o�H�Y�U�H�V�L�����V�R�N�D�N���F�D�G�G�H���L�O�L�ü�L�N�O�H�U�L���J�L�E�L���N�H�Q�W�V�H�O���E�L�o�L�P�H���L�O�L�ü�N�L�Q���E�D�ù�O�D�P�V�D�O���N�R�Q�X�O�D�U�×�Q��
�L�o�� �P�H�N�k�Q�� �W�D�V�D�U�×�P�×�Q�G�D�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L���� �\�R�U�X�P�O�D�Q�P�D�V�×�� �Y�H�� �N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�� �N�R�Q�X�� �D�O�×�U�� ���%�U�R�R�N�H�U�� �Y�H��
Stone, 2012). 

�0�D�U�N�D�O�D�U�×�Q�� �W�D�V�D�U�×�P�� �V�•�U�H�F�L�Q�G�H�� �H�Q�� �H�W�N�L�Q�� �|�ù�H�O�H�U�G�H�Q�� �E�L�U�L�� �R�O�D�Q�� �E�D�ù�O�D�P�� �Y�H�� �o�H�Y�U�H���� �P�D�U�N�D�O�D�U�×�Q�� �N�H�Q�W��
�G�R�N�X�V�X�� �L�o�L�Q�G�H�� �N�H�Q�G�L�Q�H�� �|�]�J�•�� �G�H�ù�H�U�O�H�U�L�� �Y�H�� �N�L�P�O�L�ù�L�Q�L�� �\�D�Q�V�×�W�D�F�D�N���� �L�P�D�M�×�Q�×�� �R�O�X�ü�W�X�U�D�F�D�N�� �Q�Ltelikte 
�R�O�X�ü�W�X�U�G�X�ù�X�� �W�D�V�D�U�×�P�� �N�U�L�W�H�U�O�H�U�L�Q�H�� �G�D�\�D�Q�×�U���� �2�0�$�� �W�D�U�D�I�×�Q�G�D�Q�� �W�D�V�D�U�O�D�Q�D�Q���3�U�D�G�D�� �1�H�Z�� �<�R�U�N�� �P�D�ù�D�]�D�V�×��
�D�O�×�ü�Y�H�U�L�ü�� �Y�H�� �P�D�U�N�D�� �G�H�Q�H�\�L�P�L�Q�L�� �I�D�U�N�O�×�� �E�L�U�� �E�D�ù�O�D�P�� �L�o�L�Q�G�H�� �G�H�ù�H�U�O�H�Q�G�L�U�H�Q�� �|�U�Q�H�N�O�H�U�G�H�Q�� �E�L�U�L�G�L�U���� �2�Q��
�G�R�N�X�]�X�Q�F�X�� �\�•�]�\�×�O�� �G�H�S�R�� �\�D�S�×�V�×�Q�×�Q�� �]�H�P�L�Q�� �Y�H�� �E�R�G�U�X�P�� �N�D�W�×�Q�G�D�� �W�D�V�D�U�O�D�Q�D�Q�� �P�D�ù�D�]�D���� �L�ü�O�H�Y�� �Y�H�� �\�D�S�×��
�W�H�P�H�O�L�Q�G�H�� �R�G�D�N�� �R�O�D�Q�� �W�L�F�D�U�H�W�L�� �3�U�D�G�D�·�Q�×�Q�� �P�D�U�N�D�O�D�ü�P�D�� �L�O�N�H�O�H�U�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �V�×�N�×�� �E�L�U�� �L�O�L�ü�N�L�� �L�o�L�Q�G�H��
�R�O�G�X�ù�X�� �V�D�Q�D�W�� �Y�H�� �N�•�O�W�•�U�O�H�� �L�O�H�� �G�H�Q�J�H�O�H�P�H�\�L�� �D�P�D�o�O�D�U���� �%�X�� �R�G�D�N�O�D�� �P�D�ù�D�]�D�� �P�H�U�N�H�]�L�Q�G�H�� �W�D�V�D�U�O�D�Q�D�Q����
�N�R�Q�V�H�U�����W�R�S�O�D�Q�W�×�����V�H�U�J�L���J�L�E�L���L�ü�O�H�Y�O�H�U�L���E�D�U�×�Q�G�×�U�D�Q���W�U�L�E�•�Q���N�H�Q�W�V�H�O���E�D�ù�O�D�P�G�D���I�D�U�N�O�×���H�W�N�L�Q�O�L�N�O�H�U�H���H�Y���V�D�K�L�S�O�L�ù�L��
�\�D�S�D�U���>�û�H�N�L�O�����@�� 
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�.�L�P�L���]�D�P�D�Q���P�D�U�N�D�O�D�U���\�H�U���W�D�Q�×�P�O�D�P�D�N���L�o�L�Q���W�D�U�L�K�L���\�D�S�×�O�D�U�����P�H�\�G�D�Q�O�D�U���J�L�E�L���J�•�o�O�•���N�H�Q�W�V�H�O���|�ù�H�O�H�U��
�D�U�D�F�×�O�×�ù�×�\�O�D�� �N�H�Q�G�L�Q�L�� �´�J�H�o�P�L�ü�µ�� �L�O�H�� �H�ü�O�H�ü�W�L�U�L�U�� �Y�H�� �E�X�� �E�D�ù�O�D�P�G�D�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�� �L�O�H�� �P�H�N�D�Q�×�Q�� �U�X�K�X�Q�X��
�\�D�Q�V�×�W�D�Q�� �W�D�V�D�U�×�P�O�D�U�D�� �\�|�Q�H�O�L�U���� �%�D�ù�O�D�P�� �Y�H�� �o�H�Y�U�H�� �R�G�D�ù�×�Q�G�D�� �P�D�U�N�D�� �N�L�P�O�L�ù�L �L�O�H�� �W�D�V�D�U�O�D�Q�D�Q�� �|�U�Q�H�N�O�H�U�H��
�)�O�R�U�H�Q�V�D�·�G�D�� �W�D�U�L�K�L�� ���������·�O�•�� �\�×�O�O�D�U�D�� �G�D�\�D�Q�D�Q�� �W�D�U�L�K�L�� �)�O�R�U�D�Q�V�D�� �3�D�O�D�]�]�R�
�G�D�� �\�H�U�� �D�O�D�Q�� �*�X�F�F�L�� �*�D�U�G�H�Q��
�Y�H�U�L�O�H�E�L�O�L�U���� �ú�o�� �P�H�N�D�Q�� �W�D�V�D�U�×�P�×�Q�×�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�� �W�H�P�H�O�L�Q�G�H�� �N�X�U�J�X�O�D�\�D�Q�� �P�•�]�H�� �\�D�S�×�V�×�� �L�o�L�Q�G�H�� �W�H�ü�K�L�U��
�D�O�D�Q�O�D�U�×�Q�×�Q���\�D�Q�×�V�×�U�D���P�D�U�N�D�Q�×�Q���|�]�H�O�� �W�D�V�D�U�×�P�O�D�U�×�Q�×���L�o�H�U�H�Q���E�L�U�� �E�X�W�L�N�� �Y�H���U�H�V�W�R�U�D�Q�×�� �E�D�U�×�Q�G�×�U�×�U���� �7�D�U�L�K�L�� �E�L�U��
�\�D�S�×�G�D�� �o�D�ù�G�D�ü�� �P�•�G�D�K�D�O�H�O�H�U�� �L�O�H�� �W�D�V�D�U�O�D�Q�D�Q�� �L�o�� �P�H�N�k�Q�G�D�� �J�H�o�P�L�ü�� �Y�H�� �J�•�Q�•�P�•�]�� �D�U�D�V�×�Q�G�D�N�L�� �V�×�Q�×�U�O�D�U�×��
�E�X�O�D�Q�×�N�O�D�ü�W�×�U�D�Q�� �P�D�U�N�D���� �]�H�P�L�Q�� �N�D�W�W�D�� �\�H�U�� �D�O�D�Q�� �U�H�V�W�R�U�D�Q�×�� �Y�H�� �E�X�W�L�ù�L�� �L�O�H�� �N�H�Q�W�� �Y�H�� �W�R�S�O�X�P�� �L�O�H�� �E�D�ù�O�D�U�×�Q�×��
�J�•�o�O�H�Q�G�L�U�L�U���>�û�H�N�L�O�����@�� 
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�\�D�� �G�D�� �\�|�Q�O�H�Q�G�L�U�P�H�O�H�U�� �L�O�H�� �L�Q�V�D�Q�O�D�U�×�� �L�o�H�U�L�� �G�D�Y�H�W�� �H�G�H�Q�� �E�L�U�� �W�D�V�D�U�×�P�� �X�Q�V�X�U�X�G�X�U���� �0�D�U�N�D�\�D�� �Y�H�� �V�X�Q�X�O�D�Q 
�•�U�•�Q���K�L�]�P�H�W�H�� �G�D�L�U�� �L�O�N�� �L�]�O�H�Q�L�P�L�� �Y�H�� �L�S�X�o�O�D�U�×�Q�×�� �Y�H�U�H�Q�� �F�H�S�K�H�� �I�D�U�N�� �H�G�L�O�H�E�L�O�L�U���� �N�R�O�D�\�F�D�� �W�D�Q�×�Q�D�E�L�O�L�U�� �Y�H��
�K�D�W�×�U�O�D�Q�D�E�L�O�L�U���Q�L�W�H�O�L�N�W�H���W�D�V�D�U�O�D�Q�P�D�O�×�G�×�U�� 

�0�D�ù�D�]�D�Q�×�Q���N�R�Q�X�P�X�����E�D�ù�O�D�P�×�����o�H�Y�U�H�V�H�O���|�]�H�O�O�L�N�O�H�U�L���Y�H���L�o���P�H�N�D�Q���G�•�]�H�Q�L���L�O�H���G�R�ù�U�X�G�D�Q���L�O�L�ü�N�L�O�L���R�O�D�Q��
�F�H�S�K�H�� �W�D�V�D�U�×�P�×�� �L�o�� �P�H�N�k�Q�� �Y�H�� �G�×�ü�� �P�H�N�k�Q�� �D�U�D�V�×�Q�G�D�N�L�� �V�×�Q�×�U�� �N�D�Y�U�D�P�×�Q�×�� �L�Q�V�D�Q���� �P�D�U�N�D�� �Y�H�� �P�H�N�D�Q��
�E�D�ù�O�D�P�×�Q�G�D���V�R�U�J�X�O�D�\�D�U�D�N���P�D�U�N�D���N�L�P�O�L�ù�L�� �Y�H���P�D�U�N�D�O�D�ü�P�D���L�O�N�H�O�H�U�L�Q�H���E�D�ù�O�×���R�O�D�U�D�N���o�H�ü�L�W�O�L�� �D�O�W�H�U�Q�D�W�L�I�O�H�U��
�•�U�H�W�L�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D�� �F�H�S�K�H�� �W�D�V�D�U�×�P�� �S�D�U�D�P�H�W�U�H�O�H�U�L�� �D�Q�D�� �W�D�V�D�U�×�P�� �I�L�N�U�L�Q�G�H�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�� �Y�H��
mark �D�O�D�ü�P�D�� �L�O�N�H�O�H�U�L�Q�L�� �W�H�P�H�O�� �D�O�×�U�� �Y�H�� �\�D�S�×�Q�×�Q�� �E�X�O�X�Q�G�X�ù�X�� �N�R�Q�X�P���o�H�Y�U�H�� �L�O�H�� �E�L�U�O�L�N�W�H�� �G�•�ü�•�Q�•�O�H�U�H�N��
�W�D�V�D�U�O�D�Q�D�Q�� �F�H�S�K�H�� �D�o�×�N�O�×�N�O�D�U�×���� �E�R�\�X�W�� �Y�H�� �E�L�o�L�P���� �U�H�Q�N���� �D�\�G�×�Q�O�D�W�P�D���� �P�D�O�]�H�P�H���� �L�ü�D�U�H�W�� �Y�H�� �V�H�P�E�R�O�O�H�U�L�� �L�O�H��
�ü�H�N�L�O�O�H�Q�L�U���� �&�H�S�K�H�� �W�D�V�D�U�×�P�×�Q�G�D�� �E�X�O�X�Q�G�X�ù�X�� �N�R�Q�X�P�� �L�O�H�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�� �E�L�U�� �Drada sorgulayan Louis 
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�7�D�V�D�U�×�P�×�����'�D�L�F�L���$�Q�R�����$�U�F�K�G�D�L�O�\�� 
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�|�]�H�W�O�H�Q�H�E�L�O�H�Q�� �E�X�� �W�D�V�D�U�×�P�� �X�Q�V�X�U�X�� �V�H�]�R�Q�� �G�H�ù�L�ü�L�P�L�� �Y�H�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�� �H�W�U�D�I�×�Q�G�D�� �N�X�U�J�X�O�D�Q�D�Q�� �I�D�U�N�O�×��
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�Y�H�� �V�D�Q�D�W�V�D�O�� �H�W�N�L�Q�O�L�N�O�H�U�G�H�Q�� �L�O�K�D�P�� �D�O�D�U�D�N�� �W�D�V�D�U�O�D�Q�×�U���� �3�D�U�L�V�� �&�U�H�D�W�L�Y�H�� �7�H�D�P�� �Y�H�� �&�K�D�P�H�O�H�R�Q�� �9isual 
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�H�ü�O�H�ü�W�L�U�H�Q�� �W�D�V�D�U�×�P���� �K�H�U�� �S�D�U�o�D�Q�×�Q�� �E�H�Q�]�H�U�V�L�]�� �Y�H�� �|�]�H�O�� �R�O�G�X�ù�X�� �I�L�N�U�L�Q�L�� �V�×�U�D�� �G�×�ü�×�� �Y�H�� �o�D�U�S�×�F�×�� �E�L�U�� �ü�H�N�L�O�G�H��
�Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�����9�L�W�U�L�Q���V�D�G�H�F�H���S�R�W�D�Q�V�L�\�H�O���P�•�ü�W�H�U�L�O�H�U�L�Q�H���G�H�ù�L�O���V�D�Q�D�W�V�H�Y�H�U�O�H�U���Y�H���P�R�G�D���W�X�W�N�X�Q�O�D�U�×�Q�D��
da hitap eder. 
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2.3. Atmosfer 
�*�|�U�P�H�� �R�G�D�N�O�×�� �G�X�\�X�P�X�Q�X�Q�� �|�W�H�V�L�Q�G�H�� �o�R�N�� �D�O�J�×�O�×�� �G�H�Q�H�\�L�P�O�H�U�� �L�o�H�U�H�Q�� �Y�H�� �L�Q�V�D�Q�×�� �]�D�P�D�Q-�P�H�N�k�Q��

�N�D�Y�U�D�P�O�D�U�×�� �L�O�H���L�O�L�ü�N�L�O�H�Q�G�L�U�H�Q���P�L�P�D�U�O�×�N�����3�D�O�O�D�V�P�D�D���� ������������ �P�H�N�k�Q�V�D�O�� �L�ü�O�H�\�L�ü�H�� �X�\�J�X�Q���o�|�]�•�P���|�Q�H�U�L�O�H�U�L��
�V�X�Q�D�U�N�H�Q���N�L�P�O�L�ù�H���L�O�L�ü�N�L�Q���P�H�V�D�M���D�N�W�D�U�×�P�×���G�D���V�D�ù�O�D�U�����0�D�U�N�D���Y�H���P�D�U�N�D���N�L�P�O�L�ù�L�Q�L�Q���V�R�P�X�W�O�D�ü�W�×�U�×�O�P�D�V�×���L�o�L�Q��
�G�X�\�X�P�V�D�O���E�L�U���G�H�Q�H�\�L�P�����D�W�P�R�V�I�H�U���\�D�U�D�W�P�D�N���L�V�H���L�o���P�H�N�k�Q���W�D�V�D�U�×�P�×�Q�G�D���N�L�P�O�L�ù�H���L�O�L�ü�N�L�Q���V�R�P�X�W���Y�H���V�R�\�X�W��
�R�O�J�X�O�D�U���•�]�H�U�L�Q�G�H�Q���D�Q�O�D�P���D�N�W�D�U�×�P�×�Q�×���V�D�ù�O�D�U�����0�D�ù�D�]�D�Q�×�Q���I�L�]�L�N�V�H�O���Y�H���V�H�P�E�R�O�L�N���|�]�H�O�O�L�N�Oerinin insanlar 
�•�]�H�U�L�Q�G�H���\�D�U�D�W�W�×�ù�×���W�R�S�O�D�P���G�X�\�X�V�D�O���G�H�Q�H�\�L�P���R�O�D�U�D�N���|�]�H�W�O�H�Q�H�E�L�O�H�Q���D�W�P�R�V�I�H�U���N�D�Y�U�D�P�×���E�L�U�H�\�L���o�H�Y�U�H�O�H�\�H�Q��

https://retaildesignblog.net/2011/07/04/louis-vuitton-ostrich-windows-bond-street-new-york/


 

 

-144- 

�K�H�U���W�•�U�O�•���X�\�D�U�×�F�×�Q�×�Q���R�O�X�ü�W�X�U�G�X�ù�X���J�H�Q�H�O���R�U�W�D�P�×���W�D�U�L�I�O�H�U���Y�H���L�o���P�H�N�k�Q�×�Q���D�O�J�×�O�D�Q�P�D�V�×���Y�H���G�H�Q�H�\�L�P�O�H�Q�P�H�V�L��
�D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�O�L�� �R�O�D�Q�� �D�W�P�R�V�I�H�U�� �N�D�Y�U�D�P�×�� �E�L�U�O�H�ü�W�L�U�L�F�L�� �Y�H�� �E�•�W�•�Q�O�H�ü�W�L�U�L�F�L�� �E�L�U�� �H�W�N�L�� �V�X�Q�D�U���� �0�D�ù�D�]�D�� �L�o��
�P�H�N�k�Q�×�Q�G�D�� �G�X�\�X�V�D�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �H�W�N�L�O�H�U�� �\�D�U�D�W�D�Q�� �|�J�H�O�H�U�O�H�� �R�O�X�ü�W�X�U�X�O�D�Q�� �D�W�P�R�V�I�H�U�� �D�\�G�×�Q�O�D�W�P�D���� �U�H�Q�N����
�P�D�O�]�H�P�H�����V�H�V���Y�H���N�R�N�X���D�O�W���E�D�ü�O�×�N�O�D�U�×�Q�G�D���L�o���P�H�N�k�Q-�P�D�U�N�D���N�L�P�O�L�ù�L���D�U�D�N�H�V�L�W�L�Q�G�H���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�� 

2.3.1. �$�\�G�×�Q�O�D�W�P�D 
M�H�N�k�Q�×�Q�� �V�×�Q�×�U�O�D�\�×�F�×�V�×�� �Y�H�� �W�D�P�D�P�O�D�\�×�F�×�V�×�� �R�O�D�Q�� �×�ü�×�N�� �P�H�N�D�Q�×�Q�� �V�×�Q�×�U�O�D�P�D�O�D�U�×�Q�×�� �W�D�U�L�I�O�H�U���� �E�R�\�X�W�O�D�U�×�� �Y�H��

�K�D�F�L�P�O�H�U�L���J�|�U�•�Q�•�U���N�×�O�D�U�����E�L�o�L�P�����I�R�U�P�����U�H�Q�N���Y�H���G�R�N�X�\�X���Y�X�U�J�X�O�D�\�D�U�D�N���E�L�U���|�]�H�O�O�L�ù�L���|�Q���S�O�D�Q�D���o�×�N�D�U�×�U���\�D��
�G�D���J�L�]�O�H�U�����<�×�O�P�D�]�����g�]�\�×�O�P�D�]���Y�H���$�O�X�F�O�X�������������������E�X���V�H�E�H�S�O�H���×�ü�×�N���L�O�H���G�H�Y�U�H�\�H���J�L�U�H�Q���J�|�U�P�H���G�X�\�X�V�X���L�Q�V�D�Q�×��
�P�H�N�D�Q�O�D�� �L�O�L�ü�N�L�O�H�Q�G�L�U�L�U�� �Y�H�� �L�o�� �P�H�N�D�Q�� �D�O�J�×�V�×�Q�×�� �G�R�ù�U�X�G�D�Q�� �H�W�N�L�O�H�U���� �,�ü�×�ù�×�Q�� �P�H�N�k�Q�G�D�� �\�D�U�D�W�W�×�ù�×�� �J�|�O�J�H�� �Y�H��
�D�\�G�×�Q�O�×�N���N�D�U�ü�×�W�O�×�ù�×�����U�H�Q�N���G�H�ù�L�ü�L�P�O�H�U�L���Y�H���S�V�L�N�R�O�R�M�L�N���o�D�ù�U�×�ü�×�P�×���×�ü�×�N���P�L�N�W�D�U�×�����\�|�Q�•�����P�H�N�k�Q�V�D�O���G�D�ù�×�O�×�P���J�L�E�L��
fiziksel nitelikle �U�L�Q���D�\�G�×�Q�O�D�W�P�D���N�R�Q�V�H�S�W�L���L�O�H���E�L�U�O�L�N�W�H���W�D�V�D�U�O�D�Q�P�D�V�×�\�O�D���H�W�N�L�O�L���K�D�O�H���J�H�O�L�U�� 

�ú�Q�V�D�Q-�P�D�U�N�D���D�U�D�V�×�Q�G�D���H�W�N�L�O�H�ü�L�P�L�Q���J�H�U�o�H�N�O�H�ü�W�L�ù�L���R�U�W�D�P�O�D�U�G�D�Q���E�L�U�L���R�O�D�Q���P�D�ù�D�]�D�O�D�U�G�D���P�H�N�k�Q�×�Q���Y�H��
�Q�H�V�Q�H�O�H�U�L�Q�� �D�O�J�×�O�D�Q�P�D�V�×�� �Y�H�� �J�|�U�V�H�O�� �H�W�N�L�V�L�� �D�\�G�×�Q�O�D�W�P�D�\�D�� �E�D�ù�O�×�G�×�U���� �0�•�ü�W�H�U�L�Q�L�Q�� �P�D�ù�D�]�D�G�D�Q�� �Y�H�� �G�R�O�D�\�O�×��
�R�O�D�U�D�N�� �P�D�U�N�D�G�D�Q�� �E�H�N�O�H�G�L�ù�L�� �I�L�]�L�N�V�H�O�� �Y�H�� �S�V�L�N�R�O�R�M�L�N�� �o�H�Y�U�H�\�L�� �W�D�Q�×�P�O�D�\�D�Q�� �D�\�G�×�Q�O�D�W�P�D�� �W�D�V�D�U�×�P�×�Q�×�Q��
�P�H�N�k�Q�×�Q���D�Q�O�D�P���Y�H���N�L�P�O�L�N���N�D�]�D�Q�P�D�V�×�Q�G�D���|�Q�H�P�L���E�L�U���U�R�O�•���Y�D�U�G�×�U�����0�•�ü�W�H�U�L�\�L���P�D�ù�D�]�D�\�D���G�D�Y�H�W���H�G�H�Q���Y�H��
�V�D�W�×�O�D�Q���•�U�•�Q�H���\�|�Q�O�H�Q�G�L�U�P�H�\�L���R�O�D�Q�D�N�O�×���N�×�O�D�Q���D�\�G�×�Q�O�D�W�P�D�����P�D�ù�D�]�D���L�o�L���D�W�P�R�V�I�H�U�L���J�•�o�O�H�Q�G�L�U�H�Q���H�Q���|�Q�H�P�O�L��
�W�D�V�D�U�×�P�� �X�Q�V�X�U�O�D�U�×�Q�G�D�Q�� �E�L�U�L�G�L�U���� �0�D�U�N�D�� �N�L�P�O�L�ù�L�� �H�W�U�D�I�×�Q�G�D�� �ü�H�N�L�O�O�H�Q�H�Q�� �D�Q�D�� �W�D�V�D�U�×�P�� �I�L�N�U�L�� �D�\�G�×�Q�O�D�W�P�D��
�N�R�Q�V�H�S�W�L�Q�L�� �E�H�O�L�U�O�H�\�H�U�H�N�� �L�o�� �Y�H�� �G�×�ü�� �P�H�N�k�Q�×�Q�G�D�� �E�•�W�•�Q�F�•�O�� �E�L�U�� �P�D�U�N�D�� �G�H�Q�H�\�L�P�L�� �V�X�Q�D�U���� �ú�o�� �P�H�N�k�Q��
�W�D�V�D�U�×�P�×�Q�G�D���P�D�U�N�D���N�L�P�O�L�ù�L���Y�H���D�\�G�×�Q�O�D�W�P�D���L�O�L�ü�N�L�V�L�Q�L���V�R�U�J�X�O�D�\�D�Q���Y�H���E�X���G�X�U�X�P�D���D�\�G�×�Q�O�D�W�P�D���|�J�H�V�L���L�O�H��
�o�|�]�•�P�� �•�U�H�W�H�Q�� �|�U�Q�H�N�O�H�U�G�H�Q�� �E�L�U�L�� �R�O�D�Q�� �/�R�X�L�V�� �9�X�L�W�W�R�Q�� �1�D�J�R�\�D�� �0�L�G�O�D�Q�G�� �6�T�X�D�U�H�� �P�D�ù�D�]�D�V�×�Q�G�D�� �W�•�P��
�P�H�N�k�Q�×�Q�� �N�X�U�J�X�V�X�� �H�N�V�W�U�•�G�H�� �/�R�X�L�V�� �9�X�L�W�W�R�Q�� �P�R�Q�R�J�U�D�P�O�D�U�×�� �L�O�H�� �W�D�V�D�U�O�D�Q�D�Q�� �Y�H�� �W�H�U�V�� �o�H�Y�U�L�O�P�L�ü�� �E�L�U�� �o�L�o�H�N��
�J�L�E�L�� �W�D�Y�D�Q�G�D�Q�� �V�D�U�N�×�W�×�O�D�Q�� �D�\�G�×�Q�O�D�W�P�D�� �|�J�H�V�L�� �H�W�U�D�I�×�Q�G�D�� �ü�H�N�L�O�O�H�Q�P�L�ü�W�L�U�� �>�û�H�N�L�O�� ���@���� �$�\�U�×�F�D���� �J�•�Q�� �×�ü�×�ù�×�Q�×�Q��
�G�L�N�H�\�� �\�•�]�H�\�O�H�U�G�H�Q�� �V�•�]�•�O�H�U�H�N�� �L�o�� �P�H�N�k�Q�� �G�X�Y�D�U�×�Q�G�D�� �R�O�X�ü�W�X�U�G�X�ù�X�� �P�R�Q�R�J�U�D�P�� �ü�H�N�O�L�Q�G�H�N�L�� �J�|�O�J�H�O�H�U����
�P�D�U�N�D���N�L�P�O�L�ù�L�Q�L�Q���D�\�G�×�Q�O�D�W�P�D���W�D�V�D�U�×�P�×���L�O�H���V�R�P�X�W�O�D�ü�W�×�U�×�O�P�D�V�×�Q�D���|�U�Q�H�N�W�L�U�� 

 

 
�û�H�N�L�O���������/�R�X�L�V���9�X�L�W�W�R�Q���1�D�J�R�\�D���0�L�G�O�D�Q�G���6�T�X�D�U�H���0�D�ù�D�]�D�V�×�Q�G�D���0�D�U�N�D���0�R�Q�R�J�U�D�P�×���L�O�H���7�D�V�D�U�O�D�Q�D�Q��

�$�\�G�×�Q�O�D�W�P�D���g�J�H�V�L���Y�H���6�R�O���$�W�W�D���*�•�Q���,�ü�×�ù�×�Q�×�Q���'�X�Y�D�U�G�D���2�O�X�ü�W�X�U�G�X�ù�X���0�R�Q�R�J�U�D�P���*�|�O�J�H�V�L�������� 
Kaynak: (https://www.cbdarch.com/en/louis -vuitton -midland -square-nagoya-2/ ) 

https://www.cbdarch.com/en/louis-vuitton-midland-square-nagoya-2/
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2.3.2. Renk 
�7�D�V�D�U�×�P���V�•�U�H�F�L�Q�L�Q���H�Q���E�D�ü�×�Q�G�D�Q���L�W�L�E�D�U�H�Q���K�H�U���D�ü�D�P�D�Q�×�Q���D�\�U�×�O�P�D�]���E�L�U���S�D�U�o�D�V�×���R�O�D�Q���U�H�Q�N���N�D�Y�U�D�P�×����

�V�L�P�J�H�V�H�O���� �E�L�o�L�P�V�H�O�� �Y�H�� �L�ü�O�H�Y�V�H�O�� �D�Q�O�D�P�O�D�U�� �W�D�ü�×�U�� �Y�H�� �×�ü�×�N�O�D�� �E�L�U�O�L�N�W�H�� �P�H�N�k�Q�×�� �W�D�Q�×�P�O�D�P�D�G�D�� �Ye kimlik 
�R�O�X�ü�X�P�X�Q�G�D�� �H�W�N�L�Q�� �E�L�U�� �W�D�V�D�U�×�P�� �|�J�H�V�L�G�L�U���� �$�\�G�×�Q�O�D�W�P�D�� �L�O�H�� �L�Q�W�H�U�D�N�W�L�I�� �E�L�U�� �H�W�N�L�O�H�ü�L�P�� �L�o�L�Q�G�H�� �R�O�D�Q�� �U�H�Q�N����
�P�H�N�k�Q�×�� �I�L�]�L�N�V�H�O�� �Y�H�� �S�V�L�N�R�O�R�M�L�N�� �D�Q�O�D�P�G�D�� �W�D�Q�×�P�O�D�U���� �7�D�ü�×�G�×�ù�×�� �D�Q�O�D�P�� �E�R�\�X�W�X�� �L�O�H�� �E�L�\�R�O�R�M�L�N�� �U�H�D�N�V�L�\�R�Q�O�D�U��
kadar psikolojik etkiler yaratarak belirli tepkileri �W�H�W�L�N�O�H�U�� �Y�H�� �P�•�ü�W�H�U�L�� �G�D�Y�U�D�Q�×�ü�×�Q�×�� �H�W�N�L�O�H�U���� �%�X��
�H�W�N�L�O�H�U�L�Q�G�H�Q�� �G�R�O�D�\�×�� �U�H�Q�N�� �N�X�O�O�D�Q�×�P�×�� �E�L�o�L�P�V�H�O�� �Y�H�� �P�H�N�k�Q�V�D�O�� �G�L�O�L�Q�� �R�N�X�Q�D�E�L�O�P�H�V�L�Q�G�H���� �P�H�N�k�Q�×�Q�� �Y�H��
�Q�H�V�Q�H�O�H�U�L�Q�� �D�O�J�×�O�D�Q�P�D�V�×�Q�G�D���� �W�D�O�H�S�� �H�G�L�O�H�Q�� �P�D�ù�D�]�D�� �D�W�P�R�V�I�H�U�L�Q�L�Q�� �\�D�U�D�W�×�O�P�D�V�×�Q�G�D���� �J�|�U�V�H�O�� �G�H�Q�H�\�L�P�L�Q��
�W�D�V�D�U�O�D�Q�P�D�V�×�Q�G�D�����P�D�U�N�D�\�D���G�D�L�U �N�D�Y�U�D�P�O�D�U�×���Y�X�U�J�X�O�D�P�D�G�D���Y�H���N�L�P�O�L�N���R�O�X�ü�W�X�U�P�D�G�D���|�Q�H�P�O�L���E�L�U���D�U�D�o�W�×�U�� 

�0�D�U�N�D�� �L�O�H�� �L�Q�W�H�U�D�N�W�L�I�� �E�L�U�� �H�W�N�L�O�H�ü�L�P�� �N�X�U�P�D�� �P�H�N�k�Q�×�� �R�O�D�Q�� �P�D�ù�D�]�D�O�D�U�G�D�� �P�H�N�k�Q�×�Q�� �Y�H�� �Q�H�V�Q�H�O�H�U�L�Q��
�D�O�J�×�O�D�Q�P�D�V�×���� �P�D�ù�D�]�D�� �L�o�L�� �D�W�P�R�V�I�H�U�L�� �ü�H�N�L�O�O�H�Q�G�L�U�P�H�V�L�� �Y�H�� �J�|�U�V�H�O�� �H�W�N�L�� �\�D�U�D�W�×�O�P�D�V�×�� �N�D�S�V�D�P�×�Q�G�D�� �|�Q�H�P�O�L��
�W�D�V�D�U�×�P���X�Q�V�X�U�O�D�U�×�Q�G�D�Q�� �E�L�U�L�� �R�O�D�Q�� �U�H�Q�N�� �N�D�Y�U�D�P�×�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�Q�� �V�R�P�X�W�O�D�ü�W�×�U�×�O�×�S�� �I�L�]�L�N�V�H�O�� �o�H�Y�U�H�\�H��
�G�|�Q�•�ü�W�•�U�•�O�P�H�V�L�Q�G�H�� �H�Q�� �H�W�N�L�Q�� �D�U�D�o�O�D�U�G�D�Q�� �E�L�U�L�G�L�U���� �0�D�U�N�D�\�D�� �G�D�L�U�� �J�|�U�V�H�O�� �L�I�D�G�H�Q�L�Q�� �W�H�P�V�L�O�O�H�U�L�Q�G�H�Q�� �E�L�U�L��
�R�O�D�Q�� �E�X�� �N�D�Y�U�D�P�×�Q�� �L�o�� �P�H�N�k�Q�G�D�� �E�L�U�� �W�D�V�D�U�×�P�� �|�J�H�V�L�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�P�×���� �&�K�D�Q�H�O�� �6�R�K�R�� �P�D�ù�D�]�D�V�×�� �L�O�H��
�|�U�Q�H�N�O�H�Q�H�E�L�O�L�U�����0�D�U�N�D�Q�×�Q���L�P�]�D�V�×���Q�L�W�H�O�L�ù�L�Q�G�H���R�O�D�Q���P�R�Q�R�N�U�R�P�D�W�L�N���V�L�\�D�K-�E�H�\�D�]���N�R�P�E�L�Q�D�V�\�R�Q�X�Q�X�Q���L�o��
�P�H�N�k�Q�G�D�� �N�X�O�O�D�Q�×�O�P�D�V�×�� �Y�H�� �P�H�N�D�Q�×�� �N�D�U�D�N�W�H�U�L�]�H�� �H�W�P�H�V�L�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�Q�� �V�L�P�J�H�V�H�O�� �W�H�P�V�L�O�L�G�L�U���� �D�\�Q�×��
�]�D�P�D�Q�G�D�� �\�D�S�×�O�D�Q�� �H�Q�V�W�D�O�D�V�\�R�Q�O�D�U�� �Y�H�� �V�D�W�×�ü�D�� �V�X�Q�X�O�D�Q�� �•�U�•�Q�O�H�U�� �L�o�L�Q�� �E�L�U�� �o�H�U�o�H�Y�H�� �Y�H�� �I�R�Q�� �J�|�U�H�Y�L�� �J�|�U�H�U�H�N��
�L�ü�O�H�Y�V�H�O���Y�H���E�L�o�L�P�V�H�O���D�Q�O�D�P�O�D�U���W�D�ü�×�U���>�û�H�N�L�O�����@�� 

 
�û�H�N�L�O���������&�K�D�Q�H�O���6�R�K�R���0�D�ù�D�]�D�V�×���ú�o���0�H�N�D�Q�×�Q�G�D���0�D�U�N�D�Q�×�Q���6�L�P�J�H�V�L���+�D�O�L�Q�H���*�H�O�H�Q���6�L�\�D�K���Y�H��

�%�H�\�D�]�×�Q���.�X�O�O�D�Q�×�P�×�� 
Kaynak: (www.archdaily.com ) 

 
2.3.3. Malzeme  
�0�H�N�k�Q�×���R�O�X�ü�W�X�U�D�Q���S�D�U�o�D�F�×�N�O�D�U�×�Q���•�o���E�R�\�X�W�O�X���|�U�J�•�V�•�����=�H�Q�J�H�O�����������������R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�Q���P�D�O�]�H�P�H��

�D�O�J�×�� �Y�H�� �L�o�� �P�H�N�k�Q�O�D�� �L�O�L�ü�N�L�O�L�� �W�H�P�H�O�� �W�D�V�D�U�×�P�� �X�Q�V�X�U�O�D�U�×�Q�G�D�Q�� �E�L�U�L�G�L�U���� �ú�o�� �P�H�N�D�Q�� �N�R�Q�V�H�S�W�L�Q�H�� �J�|�U�H�� �V�H�o�L�O�H�Q��
�V�S�H�V�L�I�L�N�� �P�D�O�]�H�P�H�� �V�H�o�H�Q�H�N�O�H�U�L�� �Y�H�� �X�\�J�X�O�D�P�D�� �\�|�Q�W�H�P�O�H�U�L�� �P�D�ù�D�]�D�� �L�o�L�Q�G�H�� �P�L�P�D�U�L�� �E�D�ù�O�D�P�G�D���� �N�H�Q�G�L��
�O�L�V�D�Q�O�D�U�×�Q�×���\�D�U�D�W�×�U�����0�D�U�N�D���N�L�P�O�L�ù�L�Q�L�Q���\�D�Q�V�×�W�×�O�P�D�V�×���E�D�ù�O�D�P�×�Q�G�D���R�U�W�D�N���E�L�U���G�L�O���R�O�X�ü�W�X�U�P�D�N���Y�H���P�D�O�]�H�P�H��
�E�•�W�•�Q�O�•�ù�•�Q�•���D�P�D�o�O�D�P�D�N���H�V�D�V�W�×�U�� 

�%�L�U���P�D�U�N�D�����W�•�P���P�D�ù�D�]�D�O�D�U�×�Q�G�D���J�|�U�V�H�O���H�W�N�L���R�O�D�U�D�N���R�U�W�D�N���E�L�U���G�L�O�H���X�O�D�ü�D�E�L�O�P�H�N���L�o�L�Q���E�H�O�L�U�O�L���N�R�Q�V�H�S�W�H��
�G�D�\�D�Q�D�Q�� �W�D�V�D�U�×�P�� �S�D�U�D�P�H�W�U�H�O�H�U�L�Q�H�� �J�|�U�H�� �P�D�O�]�H�P�H�� �V�H�o�H�U���� �E�X�� �G�R�ù�U�X�O�W�X�G�D�� �%�X�U�E�H�U�U�\�� �P�D�ù�D�]�D�O�D�U�×�� �|�U�Q�H�N��
�J�|�V�W�H�U�L�O�H�E�L�O�L�U�����+�H�U���P�D�ù�D�]�D�G�D���D�\�U�×���P�D�O�]�H�P�H���V�H�o�L�P�L���Y�H���X�\�J�X�O�D�P�D���\�|�Q�W�H�P�L���R�O�P�D�V�×�Q�D���N�D�U�ü�×�Q���J�H�O�H�Q�H�N�V�H�O��
�ú�Q�J�L�O�L�]�� �N�•�O�W�•�U�•�� �L�O�H�� �|�]�G�H�ü�O�H�ü�H�Q�� �P�D�U�N�D���� �K�H�U���P�D�ù�D�]�D�G�D�� �ú�Q�J�L�O�L�]�� �P�D�O�]�H�P�H�O�H�U�L�Q�L�� �o�D�ù�G�D�ü�� �E�L�U�� �\�R�U�X�P�O�D��

http://www.archdaily.com/
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�N�X�O�O�D�Q�P�D�N�W�D�G�×�U�� �>�û�H�N�L�O�� ���@���� �6�L�P�J�H�V�H�O�� �D�Q�O�D�P�G�D�� �N�|�N�O�•�� �E�L�U�� �P�D�U�N�D�� �J�H�o�P�L�ü�L�� �L�O�H�� �G�H�� �E�D�ù�G�D�ü�D�Q�� �D�K�ü�D�S��
�P�D�O�]�H�P�H�Q�L�Q���N�X�O�O�D�Q�×�P���Y�H���X�\�J�X�O�D�P�D���E�L�o�L�P�L�Q�G�H���o�D�ù�G�D�ü���E�L�U���\�R�U�X�P���D�U�D�\�×�ü�×�Q�G�D���R�O�P�D�V�×���P�D�ù�D�]�D�O�D�U���D�U�D�V�×��
ortak lisan yaratmakta v �H���P�D�U�N�D���N�L�P�O�L�ù�L�Q�L���J�|�U�•�Q�•�U���Y�H���K�D�W�×�U�O�D�Q�×�U���N�×�O�P�D�N�W�D�G�×�U�� 

 

 
�û�H�N�L�O���������7�R�U�R�Q�W�R�����6�R�K�R�����/�R�Q�G�U�D���Y�H���1�H�Z���<�R�U�N���%�X�U�E�H�U�U�\���P�D�ù�D�]�D�O�D�U�×�Q�G�D���N�X�O�O�D�Q�×�O�D�Q���P�D�O�]�H�P�H�O�H�U�L�Q��

�E�•�W�•�Q�V�H�O�O�L�ù�L�� 
Kaynak:  (https://www.archiscene.net/interior -design/burberry -toronto -store/  

http://nydesignagenda.com/burberry -opens-its-new-expanded-store-in-soho-nyc/  
https://mashable.co m/2012/09/13/burberry -regent-street-store/ 

http://www.campaigndesign.co.uk/burberry -client/)  
 

2.3.4. �ú�ü�L�W�V�H�O���3�H�\�]�D�M 
�ú�Q�V�D�Q�O�D�U�×�Q���E�H�O�L�U�O�L���E�L�U���V�H�V�L���K�D�I�×�]�D���L�O�H���J�•�o�O�•���E�L�U���ü�H�N�L�O�G�H���L�O�L�ü�N�L�O�H�Q�G�L�U�G�L�ù�L���E�L�O�J�L�V�L���J�|�]���|�Q�•�Q�H���D�O�×�Q�G�×�ù�×�Q�G�D��

�V�H�V�����G�H�Q�H�\�L�P�L���K�D�W�×�U�O�D�W�×�F�×���E�L�U���J�•�F�H���V�D�K�L�S�W�L�U�����/�L�Q�G�V�W�U�R�P�������������������ú�Q�V�D�Q���Y�H���P�H�N�k�Q���D�U�D�V�×�Q�G�D���S�V�L�N�R�O�R�M�L�N���E�L�U��
�L�O�L�ü�N�L�� �N�X�U�D�Q�� �V�H�V�� �R�O�J�X�V�X�� �|�]�Q�H�O�� �D�O�J�×�O�D�U�×�Q�D�� �G�D�L�U�� �Y�H�U�L�O�H�U�� �V�X�Q�D�U�D�N�� �P�H�N�k�Q�×�Q�� �V�H�V�� �Y�H�� �L�P�J�H�� �R�O�D�U�D�N�� �E�L�U�O�L�N�W�H��
�\�R�U�X�P�O�D�Q�P�D�V�×�Q�×���V�D�ù�O�D�U�����%�X���G�R�ù�U�X�O�W�X�G�D���E�L�U���W�D�V�D�U�×�P���|�ù�H�V�L���R�O�D�U�D�N���´�L�ü�L�W�V�H�O���S�H�\�]�D�M�µ���N�D�Y�U�D�P�×�����P�H�N�k�Q�×�Q��
�H�V�W�H�W�L�N���Y�H���I�R�Q�N�V�L�\�R�Q�H�O���D�Q�O�D�P�×�Q�×���L�ü�L�W�V�H�O���E�L�U���V�H�P�E�R�O���K�D�O�L�Q�H���J�H�W�L�U�H�U�H�N���P�H�N�k�Q�D���|�]�J�•���N�L�P�O�L�ù�L���N�X�O�O�D�Q�×�F�×�\�D��
�G�H�Q�H�\�L�P�O�H�W�L�U�����0�D�ù�D�]�D�O�D�U�G�D���N�X�O�O�D�Q�×�O�D�Q���I�R�Q���P�•�]�L�N�O�H�U�L���]�L�\�D�U�H�W�o�L�O�H�U�L�Q���K�D�I�×�]�D�V�×�Q�G�D���P�D�U�N�D���G�H�Q�H�\�L�P�L���L�O�H��
�G�R�ù�U�X�G�D�Q�� �L�O�L�ü�N�L�O�H�Q�L�U�� �Y�H�� �P�D�U�N�D�\�×�� �L�ü�L�W�V�H�O�� �E�L�U�� �V�H�P�E�R�O�� �R�O�D�U�D�N�� �]�L�\�D�U�H�W�o�L�\�H�� �K�D�W�×�U�O�D�W�×�U���� �ú�ü�L�W�P�H�Q�L�Q�� �P�H�N�k�Q��
�L�o�L�Q�G�H���E�L�U���D�O�J�×���D�U�D�×���R�O�D�U�D�N���Y�D�U�O�×�ù�×���P�D�U�N�D�\�D���G�D�L�U���J�•�o�O�•���E�L�U���L�P�J�H���\�D�U�D�W�×�U�� 

2.3.5. �.�R�N�X���7�D�V�D�U�×�P�× 
�.�R�N�X���E�H�O�O�H�ù�L�Q�G�H���|�]�H�O���E�L�U���N�R�G�O�D�P�D�\�O�D���D�U�ü�L�Y�O�H�Q�H�Q���K�H�U���N�R�N�X���E�L�U���G�L�]�L���G�X�\�X�\�X���D�\�Q�×���D�Q�G�D���X�\�D�Q�G�×�U�×�U��

�Y�H�� �K�D�I�×�]�D�\�×�� �W�H�W�L�N�O�H�U�� ��Chiaravalle ve Schenck, 2014:248). �'�X�\�J�X�V�D�O�� �P�D�U�N�D�O�D�Q�G�×�U�P�D�� �E�D�ù�O�D�P�×�Q�G�D��
duyulara hitap etmeyi hedefleyen markalar k �R�N�X�Q�X�Q���G�X�\�J�X�O�D�U�×���K�D�U�H�N�H�W�H���J�H�o�L�U�P�H�N�W�H�N�L���E�X���J�•�F�•�Q�•��
�P�L�P�D�U�L���E�L�U���W�D�V�D�U�×�P���|�J�H�V�L���R�O�D�U�D�N���N�X�O�O�D�Q�D�U�D�N���P�D�ù�D�]�D�G�D���P�D�U�N�D���N�L�P�O�L�ù�L���Y�H���N�R�Q�V�H�S�W�L�Q�L�Q���\�D�Q�V�×�W�×�O�P�D�V�×�Q�×, 
�L�V�W�H�Q�H�Q�� �P�H�V�D�M�×�Q�� �P�•�ü�W�H�U�L�O�H�U�H�� �D�N�W�D�U�×�O�P�D�V�×�Q�×�� �Y�H�� �N�R�N�X�Q�X�Q�� �K�D�I�×�]�D�G�D�� �D�U�ü�L�Y�O�H�Q�P�H�V�L�� �L�O�H�� �P�D�U�N�D-insan 
�D�U�D�V�×�Q�G�D���G�X�\�J�X�V�D�O�� �E�L�U�� �E�D�ù�� �R�O�X�ü�P�D�V�×�Q�×�� �V�D�ù�O�D�U�O�D�U���� �%�L�O�L�Q�o�D�O�W�×�� �o�D�O�×�ü�D�Q���E�X�� �G�X�\�X�Q�X�Q���P�L�P�D�U�L���E�L�U�� �L�O�H�W�L�ü�L�P��
�D�U�D�F�×���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�V�×���P�D�U�N�D���Y�H���P�H�N�k�Q���D�O�J�×�O�D�P�D�V�×�Q�×�� �J�•�o�O�H�Q�G�L�U�H�U�H�N���P�D�U�N�D���G�H�Q�H�\�L�P�L�Q�L�Q���|�Q�H�P�O�L��
�E�L�U���S�D�U�o�D�V�×���K�D�O�L�Q�H���J�H�O�L�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�.�•�U�H�V�H�O�O�H�ü�H�Q���G�•�Q�\�D���G�•�]�H�Q�L�Q�G�H���W�•�N�H�W�L�P���R�O�J�X�V�X�Q�X�Q���G�H�ù�L�ü�L�P�L�Q�H���E�D�ù�O�×���R�O�D�U�D�N���P�H�N�D�Q�×�Q���•�U�H�W�L�O�H�Q���Y�H��

�W�•�N�H�W�L�O�H�Q���E�L�U���N�D�Y�U�D�P���K�D�O�L�Q�H���J�H�O�P�H�V�L���P�H�N�D�Q���W�D�V�D�U�×�P�×�Q�×�Q���]�D�P�D�Q�V�×�]�O�×�ù�×�Q�×�Q���V�R�U�J�X�O�D�Q�P�D�V�×�Q�×�����G�R�O�D�\�×�V�×�\�O�D��
�P�H�N�D�Q���W�D�V�D�U�×�P�×�Q�G�D���V�•�U�H�N�O�L���G�H�ù�L�ü�L�P���Y�H���I�D�U�N�O�×�O�D�ü�P�D���X�Q�V�X�U�O�D�U�×�Q�×�Q���D�Q�D�O�Lz edilmesini gerekirmektedir. 

https://www.archiscene.net/interior-design/burberry-toronto-store/
http://nydesignagenda.com/burberry-opens-its-new-expanded-store-in-soho-nyc/
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�%�X�� �E�D�ù�O�D�P�G�D�� �J�•�Q�F�H�O�� �N�D�O�D�E�L�O�P�H�\�L���� �\�H�Q�L�O�L�N�o�L�� �R�O�P�D�\�×�� �Y�H�� �I�D�U�N�O�×�O�D�ü�P�D�\�×�� �V�D�ù�O�D�P�D�N�� �L�o�L�Q�� �W�D�V�D�U�×�P��
�X�Q�V�X�U�X�Q�X�Q�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�� �L�O�H�� �R�O�D�Q�� �L�O�L�ü�N�L�V�L�� �|�Q�H�P�� �N�D�]�D�Q�×�U���� �0�D�U�N�D�O�D�ü�P�D�� �L�S�X�o�O�D�U�×�Q�×�Q�� �Y�H�� �P�D�U�N�D��
�N�L�P�O�L�ù�L�Q�L�Q�� �L�]�O�H�U�L�Q�L�� �W�D�ü�×�\�D�Q�� �P�D�ù�D�]�D�O�D�U�×�Q�� �L�o�� �P�H�N�D�Q�O�D�U�×�Q�G�D�� �W�D�V�D�U�×�P�� �|�J�H�O�H�U�L�Q�H�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�Q��
�H�W�N�L�V�L�Q�L�Q���L�Q�F�H�O�H�Q�P�H�V�L���E�X���o�D�O�×�ü�P�D�Q�×�Q���W�H�P�H�O���D�P�D�F�×�G�×�U�� 

�0�D�U�N�D�Q�×�Q���L�Q�V�D�Q���L�O�H���E�X�O�X�ü�W�X�ù�X���D�U�D���\�•�]���R�O�D�Q���P�H�N�D�Q���N�D�Y�U�D�P�×�����V�R�\�X�W���E�L�U���N�D�Y�U�D�P���R�O�D�Q���P�D�U�N�D�Q�×�Q���•�o��
�E�R�\�X�W�W�D�N�L�� �W�H�P�V�L�O�L�G�L�U���� �0�D�ù�D�]�D�� �L�o�� �P�H�N�k�Q�×���� �P�D�U�N�D�� �G�H�ù�H�U�O�H�U�L�Q�L���� �N�L�P�O�L�ù�L�Q�L�� �Y�H���Q�L�W�H�O�L�N�O�H�U�L�Q�L�� �\�D�Q�V�×�W�D�U�D�N��
�P�D�U�N�D�Q�×�Q�� �Y�H�U�P�H�N�� �L�V�W�H�G�L�ù�L�� �P�H�V�D�M�×�� �P�H�N�k�Q�V�D�O�� �E�R�\�X�W�D�� �W�D�ü�×�U���� �0�D�U�N�D�� �L�O�H�� �L�O�J�L�O�L�� �K�H�U�� �ü�H�\���� �J�|�U�V�H�O�� �L�O�H�W�L�ü�L�P��
�D�U�D�o�O�D�U�×�Q�G�D�Q�� �V�H�V���� �N�R�N�X�� �J�L�E�L�� �G�X�\�X�V�D�O�� �Y�H�U�L�O�H�U�H�� �N�D�G�D�U�� �W�X�W�D�U�O�×�� �R�O�P�D�O�×�G�×�U���� �%�X�� �W�X�W�D�U�O�×�O�×�N�� �P�D�U�N�D�\�×�� �D�O�J�×��
�G�•�Q�\�D�V�×�Q�G�D�� �G�H�Q�H�\�L�P�H�� �G�|�Q�•�ü�W�•�U�H�U�H�N�� �K�D�I�×�]�D�G�D�� �G�D�K�D�� �G�D�� �J�•�o�O�H�Q�G�L�U�L�U�� �Y�H�� �P�D�U�N�D�Q�×�Q�� �Y�H�U�P�H�N�� �L�V�W�H�G�L�ù�L��
�P�H�V�D�M�×�� �J�•�o�O�H�Q�G�L�U�L�U�����%�X�� �D�U�D�ü�W�×�U�P�D�\�D�� �G�D�\�D�Q�D�U�D�N�� �P�D�U�N�D�O�D�U�×�Q�� �P�D�ù�D�]�D�O�D�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �L�Q�V�D�Q�O�D�U�D��
�\�D�U�D�W�×�F�×�O�×�N�����L�O�K�D�P���Y�H���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U���N�D�]�D�Q�G�×�U�G�×�ù�×���V�|�\�O�H�Q�H�E�L�O�L�U�����E�X���Q�R�N�W�D�G�D���L�o���W�D�V�D�U�×�P���L�O�H���P�D�U�N�D��
�N�L�P�O�L�ù�L�� �D�U�D�V�×�Q�G�D�N�L�� �H�W�N�L�O�H�ü�L�P�� �P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L�� �D�o�×�V�×�Q�G�D�Q�� �E�•�\�•�N�� �|�Q�H�P�� �W�D�ü�×�P�D�N�W�D�G�×�U�� �%�X�� �D�Q�O�D�P�G�D�� �L�o��
�P�H�N�D�Q���W�D�V�D�U�×�P���X�Q�V�X�U�X�Q�X�Q�����L�Q�V�D�Q���Y�H���P�D�U�N�D���L�O�H�W�L�ü�L�P�G�H���H�Q���H�W�N�L�O�L���|�J�H���R�O�D�U�D�N���N�D�U�ü�×�P�×�]�D���o�×�N�D�U�� 

�ú�Q�V�D�Q�� �Y�H�� �P�H�N�k�Q�� �D�U�D�V�×�Q�G�D�N�L�� �H�W�N�L�O�H�ü�L�P�� �Y�H�� �G�H�Q�H�\�L�P�L�� �W�D�V�D�U�O�D�\�D�Q�� �L�o�� �P�H�N�k�Q�� �W�D�V�D�U�×�P�×�� �L�ü�O�H�Y�V�H�O����
b�L�o�L�P�V�H�O�� �Y�H�� �H�V�W�H�W�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�� �\�D�Q�×�� �V�×�U�D�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�Q�� �P�H�N�k�Q�� �D�U�D�F�×�O�×�ù�×�� �L�O�H�� �D�N�W�D�U�×�O�G�×�ù�×�� �E�L�U��
�W�D�V�D�U�×�P���D�O�D�Q�×�G�×�U�����%�X���o�D�O�×�ü�P�D�\�D���G�D�\�D�Q�D�U�D�N���L�o���P�L�P�D�U�O�×�N���D�U�D�N�H�V�L�W�L�Q�G�H���P�L�P�D�U�O�×�ù�×�Q���P�R�G�D���V�H�N�W�|�U�•�Q�H��
�K�L�]�P�H�W���H�G�H�Q���o�D�O�×�ü�P�D���D�O�D�Q�×���L�o���P�H�N�k�Q���W�D�V�D�U�×�P�×�Q�×���P�D�U�N�D���N�L�P�O�L�ù�L���Y�H���P�D�U�N�D�O�D�ü�P�D���L�O�N�H�O�H�U�L�Q�H���S�D�U�D�O�H�O��
�R�O�D�U�D�N���\�H�Q�L���D�U�D�\�×�ü�O�D�U�O�D���N�X�U�J�X�O�D�U���Y�H���E�X���V�H�E�H�S�O�H���P�D�ù�D�]�D���L�o���P�H�N�k�Q�×�Q�×�Q���V�D�Q�D�W�D���\�D�N�×�Q���E�L�U���G�|�Q�•�ü�•�P��
�L�o�L�Q�G�H���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U�� 
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Eff ect of Brand Promotion on Individuals: Instagram Example  
 
Abstract  
Brand and product promotion in the changing media and digital age change in product placement 
applications. The brands and products advertised in television advertisements are beginning to be used more 
actively in the online environment with the introduction of social media. With social media, users and buyers 
are in an interactive position. In today's increasingly competitive environment with consumer culture, brands 
try different ways to p rofit. Advertising through the diagram is only one of these ways. In the study, 50 
students from different universities were selected using the questionnaire application. In the study, Social 
Media, Instagram, Marketing in Social Media, Factors Affecting C onsumer Perceptions are selected and 
explained. Instagram is selected as sample from social media universe and Instagram accounts are examined. 
Brand introductions conducted via personal blog accounts are subject to questionnaire surveys among 50 
students selected from different universities. The selected students are evaluated according to the criteria such 
as gender, demographic characteristics such as age range, time spent in social media, and the purpose of using 
social media.  
The purpose of the study is to look at whether the brand and product introductions in the Instagram affect the 
trading power. Within the aim of the study, the survey data to be considered constitutes the end result.  
Keywords:  Social Media, Instagram, Consumer Perception, Purchasing 
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for centuries. Turks, Greeks and Armenians have lived in unity and friendship for years. The color of these nations' local 
cultures has added enormous wealth to the spiritual world as well as the fertile silver mines of the city. This union, which 
lasted until the Ottoman-Russian War of 1828-1829, brought a more intertwined cultural texture especially in rural 
areas. 

The new mixed culture, which has brought its own cultures of different nations to the dominant culture which 
constitutes the majority by occasionally preserving and sometimes contributing and melting in time, continues to be 
partly even today. Particularly in everyday life, these things that live without even realizing routinely continue, especially 
among people  

The purpose of this study is; it is to draw attention to the importance of the contribution of different nations to the 
social memory of a city that has lived in fraternity for centuries, especially during the pre-Great Deportation. Though it 
is impossible to look at each of the thousands of social rituals that are alive and often forgotten, the existent cultural 
landscapes of the Korom Valley and its environs, which have been especially selected, have been looked upon and the most 
common examples have been selected. In this sense, historical and official records, files and documents, annuals were 
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examined and evaluated by means of understanding and interpretation methods. Documents and statements in travel 
guides and sightseeing notes of domestic and western travelers and researchers have been consulted. In addition, various 
words, religious and customary customs, which I have witnessed especially in the presence of the living witnesses and of 
being a resident of this region for the most part, have been included in the limited scope of this work. 

In the first part of the study, the history of the city in general, the political, economic and military importance that 
changed over time, the demographic structure of the different nations of the city, the distribution according to different 
districts and villages, and how these nations are positioned within the economic and administrative structure. In the 
second part of the work, different cultural objects dating back to the day are identified, defined and interpreted. With this 
work, it was aimed to be a means to convey the cultural riches that have been forgotten in the selected region or lost 
importance and prevalence to the future generations. 
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�2�V�P�D�Q�O�×-�5�X�V�� �V�D�Y�D�ü�×�� �L�O�H������ �7�H�P�P�X�]�� ���������� �W�D�U�L�K�L�Q�G�H���5�X�V�O�D�U�×�Q���'�R�ù�X�� �$�Q�D�G�R�O�X���Y�H���'�R�ù�X�� �.�D�U�D�G�H�Q�L�]�� �G�H��
�\�D�S�W�×�N�O�D�U�×�� �L�ü�J�D�O�O�H�U�� �Y�H�� �E�X�Q�X�Q�� �V�R�Q�X�F�X�Q�G�D�N�L�� �J�|�o�O�H�U�� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �K�D�\�D�W�� �E�×�U�D�N�P�D�P�×�ü�W�×�U���� �5�X�V�O�D�U�� ������
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Temmuz 1916 da Baybur�W�·�X�� �D�O�G�×�N�W�D�Q�� �V�R�Q�U�D�� �\�R�O�O�D�U�×�Q�D�� �G�H�Y�D�P�� �H�G�H�U�H�N�� ����-������ �7�H�P�P�X�]�� ���������� �J�•�Q�•��
�*�•�P�•�ü�K�D�Q�H�·�\�H�� �J�L�U�P�L�ü�O�H�U�G�L�U���� �7�•�U�N�� �E�L�U�O�L�N�O�H�U�L�� �I�D�]�O�D�� �N�D�U�ü�×�� �N�R�\�D�P�D�\�×�Q�F�D�� �5�X�V�O�D�U�� �D�\�Q�×�� �J�•�Q�� �7�R�U�X�O�·�D��
�J�L�U�P�L�ü�O�H�U�G�L�U���� �%�|�\�O�H�F�H�� �7�U�D�E�]�R�Q���\�R�O�X���5�X�V�O�D�U�·�D�� �D�o�×�O�P�×�ü�W�×�U�����Z�Z�Z���J�•�P�•�V�K�D�Q�H���J�R�Y���W�U���µ���� �*�•�P�•�ü�K�D�Q�H���Y�H��
�o�H�Y�U�H�V�L�Q�L�� �L�ü�J�D�O�� �H�G�H�Q�� �5�X�V�O�D�U�� �%�R�O�ü�H�Y�L�N�� �L�K�W�L�O�D�O�L�Q�L�Q�� �o�×�N�P�D�V�×�\�O�D�� ������ �$�U�D�O�×�N�� ���������� �(�U�]�L�Q�F�D�Q�� �P�•�W�D�U�H�N�H�V�L�Q�L��
�L�P�]�D�O�D�\�D�U�D�N���J�H�U�L���o�H�N�L�O�P�L�ü�O�H�U�G�L�U�����)�D�N�D�W���(�U�P�H�Q�L�O�H�U�L�Q���N�D�W�O�L�D�P�O�D�U�×�Q�D���G�H�Y�D�P���H�W�P�H�V�L�Q�G�H�Q���G�R�O�D�\�×���J�H�o�H�U�V�L�]��
�V�D�\�×�O�D�Q���P�•�W�D�U�H�N�H���V�R�Q�X�F�X�Q�G�D���V�D�Y�D�ü���W�H�N�U�D�U���E�D�ü�O�D�P�×�ü���Y�H���7�R�U�X�O���������û�X�E�D�W�����*�•�P�•�ü�K�D�Q�H���������û�X�E�D�W���Y�H���.�H�O�N�L�W��
�������û�X�E�D�W�������������G�H���5�X�V���L�ü�J�D�O�L�Q�G�H�Q���N�X�U�W�D�U�×�O�P�×�ü�W�×�U���� 

�*�•�P�•�ü�K�D�Q�H�������������\�×�O�×�Q�G�D�����������V�D�\�×�O�×���N�D�Q�X�Q�X�Q�����������0�D�G�G�H�V�L���J�H�U�H�ù�L���´�9�L�O�D�\�H�W�µ���R�O�P�X�ü�W�X�U�����'�D�K�D���|�Q�F�H��
�(�U�]�X�U�X�P���H�\�D�O�H�W�L�Q�H���´���������\�•�]�\�×�O���E�R�\�X�Q�F�D���2�V�P�D�Q�O�×���L�G�D�U�L���\�D�S�×�O�D�Q�P�D�V�×�Q�G�D���7�U�D�E�]�R�Q���9�L�O�D�\�H�W�L�·�Q�H���E�D�ù�O�×���E�L�U��
�V�D�Q�F�D�N�� �R�O�D�Q�� �*�•�P�•�ü�K�D�Q�H���� �P�D�G�H�Q�O�H�U�L�Q�� �G�H�� �Y�H�U�G�L�ù�L�� �|�Q�H�P�� �G�R�O�D�\�×�V�×�\�O�D�� �W�D�U�L�K�� �E�R�\�X�Q�F�D�� �$�Q�D�G�R�O�X�·�Q�X�Q��
�|�Q�H�P�O�L�� �E�|�O�J�H�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �R�O�P�X�ü�W�X�U���� �6�D�Q�F�D�ù�×�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �E�X�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U���� �2�V�P�D�Q�O�×�� �W�D�U�L�K�L��
�E�R�\�X�Q�F�D�� �E�L�U�o�R�N�� �0�•�V�O�L�P�� �Y�H�� �J�D�\�U�L�P�•�V�O�L�P�� �X�Q�V�X�U�X�Q�� �E�L�U�� �D�U�D�G�D�� �\�D�ü�D�P�D�V�×�Q�×��beraberinde 
�J�H�W�L�U�P�L�ü�W�L�U�µ���6�D�\�O�D�Q������������������-292). 1925-���������� �W�D�U�L�K�O�L�� �7�U�D�E�]�R�Q�� �V�D�O�Q�D�P�H�V�L�Q�G�H�� �´�*�•�P�•�ü�K�D�Q�H�� �9�L�O�D�\�H�W�L��
�P�H�U�N�H�]�� �L�O�o�H�� �L�O�H���E�L�U�O�L�N�W�H���%�D�\�E�X�U�W���� �.�H�O�N�L�W���� �7�R�U�X�O���Y�H���û�L�U�D�Q���R�O�P�D�N���•�]�H�U�H������ �L�O�o�H���� ���� �%�X�F�D�N���Y�H���������� �N�|�\�G�H�Q��
�R�O�X�ü�W�X�ù�X�������������������H�Y�G�H�������������������N�L�ü�L�Q�L�Q���\�D�ü�D�G�×�ù�×���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 

1.2. �*�•�P�•�ü�K�H�Q�H���$�G�×�Q�×�Q���.�D�\�Q�D�ù�× 
�*�•�P�•�ü�K�D�Q�H�� �D�G�×�Q�×�Q�� �Q�H�� �]�D�P�D�Q�� �Y�H�� �Q�D�V�×�O�� �Y�H�U�L�O�G�L�ù�L�� �N�H�V�L�Q�� �R�O�D�U�D�N�� �E�L�O�L�Q�P�H�P�H�N�O�H�� �E�H�U�D�E�H�U�� �\�D�]�×�O�×��

�E�H�O�J�H�O�H�U�G�H�Q���µ�� �;�,�;���� �\�•�]�\�×�O�� �E�R�\�X�Q�F�D�� �E�D�W�×�O�×�� �\�D�]�D�U�O�D�U�×�Q�� �J�H�Q�H�O�L�� �ü�H�K�U�L�Q�� �D�G�×�Q�×�� �N�H�Q�G�L�� �G�L�O�O�H�U�L�Q�G�H�N�L�� �\�D�]�×�O�×�ü��
�E�L�o�L�P�L�� �R�O�D�Q�� ���*�K�X�P�L�V�K�N�K�D�Q�D������"Gemiskhana", "Gumush khaneh", "Gumysch haneh", "Gumuysch 
hane", "Gyumish-�N�K�D�Q�H���� �ü�H�N�O�L�Q�G�H�� �N�X�O�O�D�Q�P�×�ü�O�D�U�G�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �E�D�W�×�O�×�� �\�D�]�D�U�O�D�U�G�D�Q�� �E�D�]�×�O�D�U�×�� �E�X��
�N�X�O�O�D�Q�×�P���\�H�U�L�Q�H���*�U�H�N�o�H���N�|�N�H�Q�O�L�����$�U�J�\�U�R�S�R�O�L�V�����L�V�P�L�Q�L���N�X�O�O�D�Q�P�D�\�×���W�H�U�F�L�K���H�W�P�L�ü�O�H�U�G�L�U�����%�X���\�D�]�D�U�O�D�U�×�Q��
"Arg �\�U�R�S�R�O�L�V���� �L�V�P�L�Q�L�� �×�V�U�D�U�O�D�� �N�X�O�O�D�Q�P�D�\�×�� �W�H�U�F�L�K�� �H�W�P�H�O�H�U�L�Q�L�Q�� �Q�H�G�H�Q�L���� �E�X�� �L�V�P�L�Q�� �*�U�H�N�o�H�� �R�O�P�D�V�×�� �Y�H��
���J�•�P�•�ü�� �ü�H�K�L�U���H�Y���� �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�V�L�G�L�U���� �%�X�� �N�L�ü�L�O�H�U���� �E�X�� �L�V�P�L�� �N�X�O�O�D�Q�D�U�D�N�� �E�X�U�D�Q�×�Q�� �H�V�N�L�� �E�L�U�� �5�X�P��
�\�H�U�O�H�ü�L�P�L�� �R�O�G�X�ù�X�Q�X�� �L�V�S�D�W�O�D�P�D�� �o�D�E�D�V�×�Q�G�D�G�×�U�O�D�U�µ���<�H�G�L�\�×�O�G�×�]���������������������� �2�V�P�D�Q�O�×�� �'�Hvletinin ilk 
�N�D�\�×�W�O�D�U�×�Q�G�D�� ���*�•�P�•�ü�K�D�Q�H���� �L�V�P�L�Q�H�� �U�D�V�W�O�D�Q�P�D�V�D�� �G�D�� �L�O�N�� �G�H�I�D�� ���������� �V�H�Q�H�V�L�Q�G�H�� �N�H�V�L�O�H�Q�� �2�V�P�D�Q�O�×��
�S�D�U�D�O�D�U�×�Q�×�Q���•�]�H�U�L�Q�G�H�����&�D�Q�F�D�����D�G�×�Q�D���U�D�V�W�O�D�Q�×�U�����(�Y�O�L�\�D���d�H�O�H�E�L�·�Q�L�Q���H�V�H�U�L�Q�G�H�����2�V�P�D�Q�O�×���•�O�N�H�V�L�Q�G�H���J�•�P�•�ü��
�P�D�G�H�Q�L�� �E�X�O�X�Q�D�Q�� �|�W�H�N�L�� �\�H�U�O�H�U�� �G�H�� �Y�D�U�G�×�U���� �$�P�P�D�� �E�X�� �*�•�P�•�ü�K�D�Q�H�� �ü�H�K�U�L�Q�L�Q�� �J�•�P�•�ü�� �G�D�P�D�U�O�D�U�×�� �\�H�G�L��
�\�H�U�G�H�Q�� �N�R�O�� �N�D�O�×�Q�O�×�ù�×�Q�G�D���G�D�P�D�U�O�D�U�� �R�O�X�S���� �K�H�S�V�L�� �N�X�U�ü�X�Q�V�X�]�� �V�D�I�� �F�H�Y�K�H�U�G�L�U���� �2�� �V�×�U�D�G�D�� �E�X�U�D�G�D�N�L�� �J�•�P�•�ü��
�P�D�G�H�Q�L���K�L�o�E�L�U���\�H�U�G�H���\�R�N�W�X�����û�H�K�U�H���R���]�D�P�D�Q���*�•�P�•�ü�K�D�Q�H���G�H�Q�L�O�P�L�ü���L�V�H���G�H���Ç�O�v���2�V�P�D�Q���G�H�I�W�H�U�K�D�Q�H�V�L�Q�G�H��
���&�D�Q�K�D���� �\�D�]�×�O�P�×�ü�W�×�U�µ���(�Y�O�L�\�D�� �d�H�O�H�E�L������������173-�������������*�•�P�•�ü�K�D�Q�H���� �D�G�×�Q�×�Q���K�D�O�N���D�U�D�V�×�Q�G�D���N�X�O�O�D�Q�×�O�×�U�N�H�Q��
�ü�H�K�L�U�����&�D�Q�F�D�����D�G�×�\�O�D���U�H�V�P�L���N�D�\�×�W�O�D�U�D���J�H�o�P�L�ü�W�L�U�� 

1.3. �û�H�K�U�L�Q���)�L�]�L�N�L���<�D�S�×�V�×  
�*�•�P�•�ü�K�D�Q�H�� �6�D�Q�F�D�ù�×�� �N�X�]�H�\�L�Q�G�H�� �7�U�D�E�]�R�Q�� �.�D�]�D�V�×�·�Q�D�� �E�D�ù�O�×�� �0�D�o�N�D�� �1�k�K�L�\�H�V�L���� �G�R�ù�X�V�X�Q�G�D�� �Y�H��

�J�•�Q�H�\�L�Q�G�H�� �(�U�]�X�U�X�P�� �9�L�O�k�\�H�W�L�·�Q�H�� �E�D�ù�O�×�� �%�D�\�E�X�U�W���.�D�]�D�V�×�� �Y�H�� �(�U�]�L�Q�F�D�Q�� �6�D�Q�F�D�ù�×���� �E�D�W�×�V�×�Q�G�D�� �L�V�H�� �6�L�Y�D�V��
�9�L�O�k�\�H�W�L�·�Q�H���E�D�ù�O�×���û�D�U�N�v���.�D�U�D�K�L�V�D�U���6�D�Q�F�D�ù�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�����'�R�ù�X���.�D�U�D�G�H�Q�L�]���%�|�O�J�H�V�L���L�O�H���'�R�ù�X���$�Q�D�G�R�O�X��
�%�|�O�J�H�V�L�� �D�U�D�V�×�Q�G�D�� �J�H�o�L�ü�� �E�|�O�J�H�V�L�� �R�O�D�U�D�N�� �E�X�� �E�|�O�J�H�O�H�U�L�Q�� �I�L�]�L�N�v�� �Y�H�� �F�R�ù�U�D�I�v�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�D�ü�×�P�D�N�W�D�G�×�U����
�6�D�Q�F�D�ù�×�Q���N�X�]�H�\���E�|�O�•�P�O�H�U�L���=�L�J�D�Q�D���'�D�ù�×�·�Q�D���\�H�ü�L�O���E�L�U���J�|�U�•�Q�•�P�G�H�\�N�H�Q���E�X�U�D�G�D�Q���V�R�Q�U�D���G�D�K�D���N�D�U�D�V�D�O���E�L�U��
�\�D�S�×�\�D���E�•�U�•�Q�•�U�����û�H�K�U�L�Q���L�o���E�|�O�J�H�O�H�U�L�Q�G�H�N�L���G�D�ù�O�D�U���R�O�G�X�N�o�D���G�L�N���\�D�S�×�O�D�U�×�\�O�D���G�L�N���Y�D�G�L�O�H�U���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U����
�6�D�Q�F�D�ù�×�Q�� �H�Q�� �|�Q�H�P�O�L�� �D�N�D�U�V�X�O�D�U�×�Q�G�D�Q�� �E�L�U�L�� �.�X�O�D�N�� �'�D�ù�×�
�Q�×�Q�� �J�•�Q�H�\�E�D�W�×�� �H�W�H�N�O�H�U�L�Q�G�H�Q�� �G�R�ù�X�S�� ��������
�N�L�O�R�P�H�W�U�H�O�L�N�� �E�L�U�� �J�•�]�H�U�J�k�K�×�� �G�R�O�D�ü�×�S�� �*�D�Y�X�U�� �'�D�ù�×�
�Q�G�D�Q�� �G�R�ù�D�Q�� �$�U�D�S�G�H�U�H���� �3�L�U�D�K�P�H�W���� �7�R�U�X�O�� �Y�H�� �.�U�R�P��
�G�H�U�H�O�H�U�L���L�O�H���E�H�V�O�H�Q�H�U�H�N���.�D�U�D�G�H�Q�L�]�
�H���G�|�N�•�O�H�Q���+�D�U�ü�L�W���,�U�P�D�ù�×�
�G�×�U�� 

�d�H�ü�L�W�O�L�� �V�H�\�\�D�K�O�D�U�×�Q���L�I�D�G�H�O�H�U�L�Q�G�H���ü�H�K�U�L�Q���L�N�O�L�P�L�� �ü�|�\�O�H���W�D�U�L�I�� �H�G�L�O�P�H�N�W�H�G�L�U���� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���Nervan 
�\�R�O�X���•�]�H�U�L�Q�G�H���E�X�O�X�Q�D�Q���P�×�Q�W�×�N�D�O�D�U���D�U�D�V�×�Q�G�D���H�Q���L�\�L���L�N�O�L�P�H���V�D�K�L�S���R�O�G�X�ù�X�Q�X�����J�H�F�H�\�L���ü�H�K�L�U�G�H���J�H�o�L�U�G�L�ù�L�Q�L��
�Y�H���o�R�N���J�•�]�H�O���X�\�X�G�X�ù�X�Q�X�����H�U�W�H�V�L���J�•�Q���G�D�K�D���G�L�Q�o���N�D�O�N�W�×�ù�×�Q�×���E�H�O�L�U�W�H�Q���&�X�U�]�R�Q������������������-130). Cuinet ve 
�0�H�K�P�H�G���+�X�U�ü�L�G���G�D�ù�O�×�N���E�|�O�J�H�O�H�U�G�H�N�L�� �K�D�Y�D�Q�×�Q���J�H�Q�H�O�G�H���V�R�ù�X�N���� �Y�D�G�L�� �E�R�\�O�D�U�×�Q�G�D�N�L���K�D�Y�D�Q�×�Q���L�V�H�� �G�D�K�D��
�×�O�×�P�D�Q���R�O�G�X�ù�X�Q�X���Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�µ���&�X�L�Q�H�W�����������������������0�H�K�P�H�G���+�X�U�ü�L�G�������� 

1.4. Krom (Kromni) Vadisi  
�d�D�O�×�ü�P�D�Q�×�Q�� �E�X�� �D�ü�D�P�D�V�×�Q�G�D�� �N�•�o�•�N�� �E�L�U�� �E�D�ü�O�×�N�W�D�� �.�U�R�P�� �9�D�G�L�V�L�Q�G�H�Q�� �E�D�K�V�H�W�P�H�N�� �G�R�ù�U�X�� �R�O�D�F�D�N�W�×�U����

�.�U�R�P�Q�L�� �9�D�G�L�V�L���� �*�•�P�•�ü�K�D�Q�H�� �P�H�U�N�H�]�L�Q�H�� ������ �N�P���� �P�H�V�D�I�H�G�H�� �<�D�ù�O�×�G�H�U�H�� �.�|�\�•�� �V�×�Q�×�U�O�D�U�×�� �L�o�H�U�L�V�L�Q�G�H��
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�E�X�O�X�Q�P�D�N�W�D�G�×�U�����´�����������Q�•�I�X�V���P�•�E�D�G�H�O�H�V�L�Q�G�H���\�D�N�O�D�ü�×�N���R�O�D�U�D�N������������-�������������K�D�Q�H���5�X�P�·�X�Q���P�•�E�D�G�H�O�H���L�O�H��
�<�X�Q�D�Q�L�V�W�D�Q�·�D�� �J�|�o�� �H�W�W�L�ù�L�� �E�|�O�J�H�G�H���� �P�•�E�D�G�H�O�H�� �L�O�H�� �E�R�ü�D�O�D�Q�� �N�|�\�O�H�U�G�H�� �\�•�]�O�H�U�F�H�� �D�Q�×�W�V�D�O�� �N�R�Q�D�N���� �o�H�ü�P�H����
�N�|�S�U�•���� �N�L�O�L�V�H�� �Y�E���\�D�S�×�O�D�U�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �9�D�G�L�� �E�R�\�X�Q�F�D�� �W�R�S�O�D�P�G�D�� �W�H�V�F�L�O�O�H�Q�P�L�ü�� ������ �N�L�O�L�V�H�� �Y�H�� �ü�D�S�H�O��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�X�Q�O�D�U�G�D�Q�� �E�D�ü�O�×�F�D�O�D�U�×���� �d�D�\�×�U�R�ù�O�X�� �.�L�O�L�V�H�V�L���� �2�U�W�D�\�D�\�O�D�� �N�L�O�L�V�H�V�L���� �0�X�K�D�U�D�� �N�L�O�L�V�H�V�L����
�6�R�U�X�K�D�Q���.�L�O�L�V�H�V�L�����0�X�K�D�U�D�N�D�\�D���.�L�O�L�V�H�V�L�����=�H�P�E�H�O�H�N���.�L�O�L�V�H�V�L���Y�H���$�O�L�N�L�Q�R�V���.�L�O�L�V�H�V�L�·�G�L�U�����$likinos Kilisesi 
�E�|�O�J�H�G�H���\�D�S�×���R�O�D�U�D�N���V�D�ù�O�D�P���N�D�O�P�×�ü���Q�D�G�L�U���N�L�O�L�V�H�O�H�U�G�H�Q�G�L�U�������Z�Z�Z���J�X�P�X�V�K�D�Q�H���H�G�X���W�U�� 

�����������*�•�P�•�ü�K�D�Q�H���6�D�Q�F�D�ù�×�Q�×�Q���'�H�P�R�J�U�D�I�L�N���<�D�S�×�V�× 
�*�•�P�•�ü�K�D�Q�H�� �L�O�H�� �L�O�J�L�O�L�� �X�O�D�ü�×�O�D�Q�� �L�O�N�� �N�D�\�×�W�� ���������·�G�D�� �J�H�O�L�U�� �N�D�\�Q�D�N�O�D�U�×�Q�×�� �E�H�O�L�U�O�H�P�H�N�� �L�o�L�Q�� �W�X�W�X�O�D�Q��

mufassal imar defteridir �����*�•�P�•�ü�K�D�Q�H���´�.�D�U�\�H-�L���3�D�O�X���&�D�Q�F�D�µ���L�P�O�D�V�×�\�O�D���N�D�\�G�H�G�L�O�P�L�ü�W�L�U43. 1849 tarihli 
�Q�•�I�X�V���Y�H���\�R�N�O�D�P�D���G�H�I�W�H�U�L�Q�G�H���*�•�P�•�ü�K�D�Q�H���6�D�Q�F�D�ù�×���´�.�D�]�D-i Nefs-�L���*�•�P�•�ü�K�D�Q�H���1�k�P-�×���'�L�ù�H�U���7�R�U�X�O�µ��
�D�G�×�\�O�D�� �L�I�D�G�H���H�G�L�O�P�L�ü�W�L�U���� �%�X�� �G�|�Q�H�P�G�H���*�•�P�•�ü�K�D�Q�H���6�D�Q�F�D�ù�×���� �.�H�O�N�L�W���� �.�R�Y�D�Q�V���� �0�D�o�N�D���Y�H���0�L�O�D�V�� �R�O�P�D�N��
�•�]�H�U�H���W�R�S�O�D�P�������N�D�]�D�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U�����*�•�P�•�ü�K�D�Q�H���6�D�Q�F�D�ù�×�·�Q�×�Q���E�X���G�|�Q�H�P�G�H�N�L���Q�D�K�L�\�H�O�H�U�L���L�V�H���6�D�Q�W�D����
�$�O�D�Q�V�D�����1�L�Y�����*�H�o�J�H�����+�D�U�ü�L�W�����$�ü�D�ù�×���.�•�U�W�•�Q�����<�X�N�D�U�×���.�•�U�W�•�Q�����g�]�P�H�V�D�K�R�U���Y�H���<�D�ù�P�X�U�G�H�U�H�·�G�L�U�����7�R�U�X�O�·�X�Q��
�Q�H���]�D�P�D�Q���D�\�U�×���E�L�U���N�D�]�D���\�D�S�×�O�G�×�ù�×���N�R�Q�X�V�X�Q�G�D���N�H�V�L�Q���E�L�U���E�L�O�J�L���E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U�����$�Q�F�D�N���7�R�U�X�O�·�X�Q������������
�V�H�Q�H�V�L�Q�G�H�Q���V�R�Q�U�D���D�\�U�×���E�L�U���N�D�]�D���K�D�O�L�Q�H���J�H�W�L�U�L�O�G�L�ù�L�Q�L���V�|�\�O�H�P�H�N���G�R�ù�U�X���R�O�V�D���J�H�U�H�N�W�L�U�µ���7�R�]�O�X����������������-29-
���������� �´�*�•�P�•�ü�K�D�Q�H�� �6�D�Q�F�D�ù�×���� �&�X�P�K�X�U�L�\�H�W�� �L�O�D�Q�×�Q�G�D�Q�� �V�R�Q�U�D�� ������ �1�L�V�D�Q�� ���������� �J�•�Q�•�� �W�R�S�O�D�Q�D�Q�� �7�%�0�0�·�Q�L�Q��
�����F�H�O�V�H�V�L�Q�G�H�N�L�� �´�0�H�Y�k�G�G-�×�� �0�•�W�H�I�H�U�U�L�N�D-i V�L�O�k�\�k�W�µ�� �E�D�ü�O�×�N�O�×�� �J�|�U�•�ü�P�H�O�H�U�G�H�� �N�D�E�X�O�� �H�G�L�O�H�Q�� �������� �6�D�\�×�O�×��
�.�D�Q�€�Q�·�X�Q�����������0�D�G�G�H�V�L�·�Q�L�Q���N�D�E�X�O�•�\�O�H���L�O���\�D�S�×�O�P�×�ü�W�×�U�µ���0�H�F�O�L�V-�L���0�H�E�·�€�V�k�Q���=�D�E�×�W���&�H�U�v�G�H�V�L���������������������� 

�*�•�P�•�ü�K�D�Q�H�� �.�D�]�D�V�×�·�Q�×�Q�� �P�H�U�N�H�]�L�� �*�•�P�•�ü�K�D�Q�H�� �.�D�V�D�E�D�V�×�·�G�×�U���� �*�•�P�•�ü�K�D�Q�H�� �.�D�V�D�E�D�V�×���� �.�D�V�D�E�D��
�0�H�U�N�H�]�L���Y�H���%�D�K�o�H�O�H�U���0�H�Y�N�L���R�O�P�D�N���•�]�H�U�H���L�N�L���N�×�V�×�P�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U�����.�D�V�D�E�D���P�H�U�N�H�]�L�Q�G�H���E�X�O�X�Q�D�Q��
�P�D�K�D�O�O�H�O�H�U�L�Q�����·�L���(�U�P�H�Q�L���0�D�K�D�O�O�H�V�L�������·�L���5�X�P���0�D�K�D�O�O�H�V�L�������·�L���G�H���0�•�V�O�•�P�D�Q���P�D�K�D�O�O�H�V�L�\�G�L���������������V�H�Q�H�V�L�Q�G�H��
�*�•�P�•�ü�K�D�Q�H���.�D�]�D�V�×�·�Q�D���E�D�ù�O�×���������N�|�\���E�X�O�X�Q�P�D�N�W�D�\�G�×�µ���6�D�\�O�D�Q���������������������%�X���N�|�\�O�H�U�L�Q���L�V�L�P�O�H�U�L��44 

 
Tablo  �������.�|�\�O�H�U�L�Q���ú�V�L�P�O�H�U�L 

 
�%�X�� �W�D�E�O�R�G�D�� �Y�H�U�L�O�H�Q�� �N�|�\�� �L�V�L�P�O�H�U�L�� �V�D�G�H�F�H�� �6�D�Q�F�D�ù�×�Q�� �P�H�U�N�H�]�L�Q�H�� �E�D�ù�O�×�� �R�O�D�Q�� �N�|�\�O�H�U�G�L�U���� �.�D�O�G�×�� �N�L��

�L�O�o�H�O�H�U�G�H�N�L���G�X�U�X�P�G�D���D�\�Q�×�G�×�U�����.�L�P�L���N�|�\�O�H�U�G�H���7�•�U�N���Y�H���5�X�P���Q�•�I�X�V�X���E�D�ü�D���E�D�ü���E�L�U���R�U�D�Q���J�|�V�W�H�U�L�U�N�H�Q���o�R�ù�X��

                                                           
43 �%�X���G�|�Q�H�P�G�H���7�R�U�X�O�����7�U�D�E�]�R�Q���6�D�Q�F�D�ù�×�·�Q�D���E�D�ù�O�×���E�L�U���Q�k�K�L�\�H���L�N�H�Q�����*�•�P�•�ü�K�D�Q�H���´�.�D�U�\�H-�L���3�D�O�X���&�D�Q�F�D�µ���L�V�P�L�Q�G�H���E�L�U���N�|�\�G�•�U����
�'�R�O�D�\�×�V�×�\�O�D�� �7�R�U�X�O�� �P�•�V�W�D�N�L�O�� �E�L�U�� �N�D�]�D���� �&�D�Q�F�D�� �R�O�D�U�D�N�� �E�L�O�L�Q�H�Q�� �*�•�P�•�ü�K�D�Q�H�� �L�V�H�� �7�R�U�X�O�·�X�Q�� �V�×�Q�×�U�O�D�U�×�� �L�o�H�U�L�V�L�Q�G�H�� �E�L�U�� �\�H�U�O�H�ü�L�P��
�E�L�U�L�P�L�G�L�U���������������\�×�O�×�Q�G�D�N�L���L�G�k�U�v���V�W�D�W�•���L�O�H�U�O�H�\�H�Q���G�|�Q�H�P�O�H�U�G�H���G�H���J�H�o�H�U�O�L�O�L�ù�L�Q�L���V�•�U�G�•�U�P�•�ü�W�•�U�µ���%�L�O�J�H�K�D�Q���3�D�P�X�N�����´�;�9�,�,�����<�•�]�\�×�O�×�Q��
�2�U�W�D�O�D�U�×�Q�G�D���*�•�P�•�ü�Q�D�Q�H�����7�R�U�X�O�����.�D�]�D�V�×�µ�����%�H�O�O�H�W�H�Q�����&�����/�;�;�,�,�,�����6�D�\�×���������������1�L�V�D�Q���������������V��������-118. 
44 Kaynak: TVS,1876,385-387. 
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�N�|�\�G�H�� �7�•�U�N�� �Q�•�I�X�V�X�� �I�D�]�O�D�G�×�U���� �$�Q�F�D�N�� �K�L�o�E�L�U�� �N�|�\�•�Q�� �(�U�P�H�Q�L�� �Q�•�I�X�V�X�� �o�R�ù�X�Q�O�X�N�� �R�O�D�U�D�N�� �N�D�\�×�W�O�D�U�D��
�J�H�o�P�H�P�L�ü�W�L�U���� 

�2�V�P�D�Q�O�×���'�H�Y�O�H�W�L�·�Q�G�H���L�O�N���Q�•�I�X�V���V�D�\�×�P�×����������-�����������W�D�U�L�K�O�H�U�L�Q�G�H���,�,���0�D�K�P�X�G���G�|�Q�H�P�L�Q�G�H���\�D�S�×�O�P�×�ü�W�×�U����
�2�V�P�D�Q�O�×�� �L�G�D�U�H�V�L�� �D�O�W�×�Q�G�D�� �\�D�ü�D�\�D�Q�� �K�D�O�N�×�Q�� �Q�•�I�X�V�� �N�D�\�×�W�O�D�U�×�Q�D�� �J�H�o�L�U�L�O�P�H�\�H�� �E�D�ü�O�D�Q�P�D�V�×�� �L�O�H�� �*�•�P�•�ü�K�D�Q�H��
�V�D�Q�F�D�ù�×���G�D���E�X���D�Q�O�D�P�G�D���V�D�\�×�V�D�O���R�O�D�U�D�N���G�H�U�O�H�Q�L�S���W�R�S�D�U�O�D�Q�D�E�L�O�P�L�ü�W�L�U��45 

�$�V�O�×�Q�G�D���E�X�� �N�|�\�O�H�U�L�Q���L�V�L�P�O�H�U�L�Q�H���E�D�N�×�O�G�×�ù�×�Q�G�D���E�L�O�H���N�R�]�P�R�S�R�O�L�W���E�L�U�� �W�R�S�O�X�P�X�Q���P�H�\�G�D�Q�D���J�H�W�L�U�G�L�ù�L��
�E�L�U�� �R�U�W�D�N�� �\�D�ü�D�P�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �.�|�\�� �L�V�L�P�O�H�U�L�Q�L�Q�� �E�L�U�� �N�×�V�P�×�� �(�U�P�H�Q�L�F�H���E�L�U�� �N�×�V�P�×�� �L�V�H�� �5�X�P�F�D�G�×�U���� �+�D�O�L��
�K�D�]�×�U�G�D�� �E�L�U�o�R�N�� �N�|�\�� �D�G�×�� �E�X�� �L�V�L�P�O�H�� �Y�H�\�D�� �G�H�ù�L�ü�W�L�U�L�O�P�L�ü�� �R�O�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �K�D�O�D�� �H�V�N�L�� �D�G�×�\�O�D�� �D�Q�×�O�P�D�\�D��
devam etmektedir.  

���������������� �W�D�U�L�K�O�L�� �J�H�Q�H�O�� �Q�•�I�X�V�� �V�D�\�×�P�×�Q�D�� �J�|�U�H�� �*�•�P�•�ü�K�D�Q�H�� �6�D�Q�F�D�ù�×�·�Q�×�Q�� �W�R�S�O�D�P�� �Q�•�I�X�V�X�� ����������������
�N�L�ü�L�G�L�U���� ���������������� �V�D�\�×�P�×�Q�D�� �J�|�U�H�� �������������·�•�� �N�D�G�×�Q���� �������������·�L�� �H�U�N�H�N�� ���������������� �0�•�V�O�•�P�D�Q���� �������������·�V�L�� �N�D�G�×�Q����
�������������·�V�L���H�U�N�H�N�����������������5�X�P���������������·�V�L���N�D�G�×�Q���������������·�V�L���H�U�N�H�N���������������(�U�P�H�Q�L���R�O�P�D�N���•�]�H�U�H���V�D�Q�F�D�N���G�k�K�L�O�L�Q�G�H��
�W�R�S�O�D�P�� ���������������� �N�L�ü�L�� �\�D�ü�D�P�D�N�W�D�G�×�U������������ �W�D�U�L�K�O�L�� �2�V�P�D�Q�O�×�� �1�•�I�X�V�� �ú�V�W�D�W�L�V�W�L�N�O�H�U�L�Q�H�� �J�|�U�H�� �*�•�P�•�ü�K�D�Q�H��
�6�D�Q�F�D�ù�×�·�Q�×�Q�� �Q�•�I�X�V�X�� �L�V�H�� ���������������·�G�L�U�µ���.�D�U�S�D�W������������������-292-293-340-������������ �6�D�Q�F�D�ù�×�Q�� ���������������� �L�O�H�� ����������
�V�H�Q�H�O�H�U�L���D�U�D�V�×�Q�G�D�N�L���Q�•�I�X�V�X�Q�X�Q���H�W�Q�L�N���R�O�D�U�D�N���G�D�ù�×�P�×���L�V�H���ü�|�\�O�H�G�L�U�� 

 
�7�D�E�O�R���������6�D�Q�F�D�ù�×�Q�������������������ú�O�H�������������6�H�Q�H�O�H�U�L���$�U�D�V�×�Q�G�D�N�L���1�•�I�X�V�X�Q�X�Q���(�W�Q�L�N���2�O�D�U�D�N���'�D�ù�×�P�× 

 
Bu�Q�X�Q�� �G�×�ü�×�Q�G�D�� �7�U�D�E�]�R�Q�� �9�L�O�D�\�H�W�L�Q�G�H�� ���������� �\�×�O�×�Q�G�D�� �L�W�L�E�D�U�H�Q�� �G�•�]�H�Q�O�L�� �R�O�D�U�D�N�� �K�D�]�×�U�O�D�Q�D�Q��

�V�D�O�Q�D�P�H�O�H�U�G�H���N�L���Y�H�U�L�O�H�U���G�H���ü�|�\�O�H�G�L�U�� 
 

Tablo 3: Salnamelerde Ki Veriler  

 
�1�•�I�X�V���K�D�N�N�×�Q�G�D���\�D�E�D�Q�F�×���V�H�\�\�D�K�O�D�U�×�Q���L�I�D�G�H�O�H�U�L���L�V�H�� 
John MacDonald Kinneir,(1813-1814)  kasabada 7.000 ki�ü�L�Q�L�Q�� �\�D�ü�D�G�×�ù�×�Q�×���� �E�X�Q�O�D�U�×�Q�� �����������·�•�Q�•�Q��

�5�X�P�����������·�•�Q�•�Q���(�U�P�H�Q�L�����J�H�U�L���N�D�O�D�Q�×�Q�×�Q���L�V�H���0�•�V�O�•�P�D�Q���R�O�G�X�ù�X�Q�X�����.�L�Q�Q�H�L�U�������������� 
�+�R�U�R�W�L�R�� �6�R�X�W�K�J�D�W�H������������������ �������� �K�D�Q�H�� �R�O�G�X�ù�X�Q�X�� �E�X�Q�O�D�U�×�Q�� �������·�•�Q�•�Q�� �5�X�P���� �������·�•�Q�•�Q�� �(�U�P�H�Q�L�� �Y�H��
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�Y�H���K�D�W�W�D���K�D�O�N���G�L�O�L�Q�H���S�H�O�H�V�H�Q�N���R�O�D�Q���E�L�U���N�|�S�H�ù�L���Y�D�U�G�×�������+�D�O�D���\�H�U�H�O���K�D�O�N���o�R�N���E�D�ù�×�U�D�Q���N�D�Y�J�D�F�×���E�L�U�L�Q�H���N�D�U�ü�× 
-Konstanti �Q�·�L�Q���=�D�ù�D�U�×47 gibi ne afkuruyorsun? Demektedir).  
�´�0�•�V�O�•�P�D�Q�O�D�U�×�Q���H�Y�O�H�U�L���V�×�U�D�G�D�Q���E�L�U���N�|�\���H�Y�L�\�N�H�Q���|�]�H�O�O�L�N�O�H���.�U�R�P���Y�D�G�L�V�L���L�o�L�Q�G�H���E�X�O�X�Q�D�Q���0�D�V�X�U�D����

�ú�P�H�U�D�� �J�L�E�L�� �N�|�\�O�H�U�G�H�� �\�D�ü�D�\�D�Q�� �+�U�L�V�W�L�\�D�Q�� �]�H�Q�J�L�Q�� �D�L�O�H�O�H�U�L�Q�� �H�Y�O�H�U�L�� �E�L�U�o�R�N�� �E�D�N�×�P�G�D�Q�� �G�D�K�D�� �E�D�N�×�P�O�×�� �Y�H��
konforluydu. 48 Tehcir e�P�U�L���J�H�O�G�L�ù�L�Q�G�H���D�O�H�O�D�F�H�O�H���W�R�S�O�D�Q�D�Q���J�D�\�U�L�P�•�V�O�L�P�O�H�U�L�Q���R�F�D�N�O�D�U�×�Q�G�D���\�H�P�H�N�O�H�U�L����
�W�D�ü�O�×�N�O�D�U�×�Q�G�D���V�•�W�O�H�U�L�� �|�\�O�H�F�H�� �N�D�O�P�×�ü�W�×���� �+�D�W�W�D���D�N�ü�D�P�� �H�Y�H���G�|�Q�H�Q���L�Q�H�N�O�H�U�L�� �V�D�ù�D�F�D�N���N�L�P�V�H���R�O�P�D�G�×�ù�×�� �L�o�L�Q��
�K�D�\�Y�D�Q�O�D�U�×�Q�� �H�Q�O�H�U�L�� �V�•�W�W�H�Q�� �o�D�W�O�D�P�D�� �Q�R�N�W�D�V�×�Q�D�� �J�H�O�P�L�ü�W�L�µ�� �G�L�\�H�� �D�Q�O�D�W�P�D�N�W�D�\�G�×���� �.�R�Q�V�W�D�Q�W�L�Q�·�L�Q�� �N�×�]�×��
Kilyoniki ise 8 -������ �\�D�ü�O�D�U�×�Q�G�D�\�G�×���� �ú�N�L�� �N�×�]�� �N�D�U�G�H�ü�L�P�O�H�� �R�� �N�D�G�D�U�� �\�D�N�×�Q�� �D�U�N�D�G�D�ü�W�×�O�D�U�� �N�L�� �X�]�X�Q�� �V�D�o�O�D�U�×�Q�×��
�E�H�U�D�E�H�U���|�U�H�U���V�R�Q�U�D���N�L�P���N�H�Q�G�L���V�D�o�×�Q�×���W�D�Q�×�\�D�F�D�N���G�L�\�H���R�\�X�Q���R�\�Q�D�U�O�D�U�G�×�����*�D�Q�D�\�D�N�O�×49, gorona50 Kilyoniki 
�J�L�W�P�H�V�L���J�H�U�H�N�W�L�ù�L�Q�L���|�ù�U�H�Q�L�Q�F�H���N�×�]�D�P�×�N���R�O�P�X�ü���E�L�U���o�R�F�X�ù�X�Q���\�D�W�D�ù�×�Q�D���J�L�U�G�L���R�Q�D���V�D�U�×�O�×�S���|�S�•�\�R�U�G�X�����%�X��
�D�U�D�G�D�� �G�X�D�� �H�G�L�\�R�U�G�X���� �|�O�•�S�� �E�X�U�D�G�D�� �N�D�O�P�D�N�� �L�o�L�Q�µ���� �G�L�\�H�� �D�Q�O�D�W�W�×�ù�×�� �K�D�W�×�U�D�O�D�U�×�Q�×�� �G�L�Q�O�H�\�H�U�H�N�� �E�•�\�•�G�•�P��
babaannemin.  
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�.�U�R�P�Q�L���9�D�G�L�V�L�·�Q�G�H���E�H�U�D�E�H�U���\�D�ü�D�\�×�S���I�D�U�N�O�×���X�O�X�V�O�D�U�G�D�Q���G�D���R�O�V�D���E�L�U���P�L�O�O�H�W���R�O�P�X�ü���L�Q�V�D�Q�O�D�U�×�Q���K�H�U���E�L�U�L��

�N�H�Q�G�L�Q�G�H�Q�� �E�L�U�o�R�N�� �ü�H�\�� �N�D�W�D�U�D�N�� �R�U�W�D�N�� �E�L�U�� �N�•�O�W�•�U�� �R�O�X�ü�W�X�U�P�X�ü�W�X�U���� �<�H�P�H�N�O�H�U�L�Q�G�H�Q�� �R�\�X�Q�O�D�U�×�Q�D��
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�V�H�Y�G�D�O�D�U�×�Q�G�D�Q���K�•�]�•�Q�O�H�U�L�Q�H���N�D�G�D�U���E�L�U�E�L�U�L���L�o�L�Q�H���J�H�o�P�L�ü���E�X���J�L�U�L�I�W���\�D�ü�D�P���W�D�U�]�×���L�o�L�Q�G�H���D�U�W�×�N���K�H�U�N�H�V���E�L�U�D�]��
�|�W�H�N�L�Q�H���E�H�Q�]�H�P�H�N�W�H�G�L�U�����*�•�P�•�ü�K�D�Q�H���K�D�O�N�×���\�D�ü�D�Q�D�Q���W�H�K�F�L�U���R�O�D�\�×�Q�D���N�D�G�D�U���N�D�U�ü�×�V�×�Q�G�D�N�L�Q�L�Q���E�D�ü�N�D�V�×���R�O�X�S��
�R�O�P�D�G�×�ù�×�Q�D�� �E�D�N�P�D�G�D�Q�� �E�L�U�O�L�N�� �L�o�L�Q�G�H�� �\�D�ü�D�P�×�ü�W�×�U���� �%�D�W�×�O�×�� �G�H�Y�O�H�W�O�H�U�L�Q�� �N�|�U�•�N�O�H�P�H�V�L�\�O�H�� �D�O�H�Y�O�H�Q�G�L�U�L�O�H�Q��
�3�R�Q�W�X�V�� �G�•�ü�O�H�U�L�Q�H�� �N�D�G�D�U�� �D�\�Q�×�� �N�|�\�G�H�� �D�\�Q�×�� �P�D�K�D�O�O�H�G�H�� �E�L�U�� �0�H�K�P�H�W�� �\�D�� �G�D�� �.�L�U�N�R�U�� �R�O�D�U�D�N�� �\�D�ü�D�P�D�V�×�Q�×��
�E�L�O�P�L�ü�W�L�U���� �2�Q�O�D�U�� �J�L�W�P�L�ü�� �R�O�V�D�� �G�D�� �N�•�O�W�•�U�� �G�•�Q�\�D�P�×�]�G�D�� �K�D�O�D�� �L�]�O�H�U�L�� �\�D�ü�D�P�D�N�W�D�G�×�U���� �=�D�P�D�Q�� �]�D�P�D�Q�� �N�H�Q�G�L��
�H�Y�O�H�U�L�Q�L���Y�H���G�R�ù�G�X�N�O�D�U�×���W�R�S�U�D�N�O�D�U�×���J�|�U�P�H�N���L�o�L�Q���J�H�O�H�Q���5�X�P�O�D�U���Q�H���N�D�G�D�U�G�D���*�•�P�•�ü�K�D�Q�H�O�L���R�O�G�X�N�O�D�U�×�Q�×��
�J�|�V�W�H�U�P�H�N�W�H�����E�X���W�R�S�U�D�N�O�D�U�D���R�O�D�Q���|�]�O�H�P�O�H�U�L�Q�L���J�|�]�\�D�ü�O�D�U�×���L�o�L�Q�G�H���D�Q�O�D�W�P�D�N�W�D�G�×�U�O�D�U�����$�U�W�×�N���J�•�Q�O�•�N���G�L�O�H��
�\�H�U�O�H�ü�P�L�ü���R�O�D�Q���N�H�O�L�P�H�O�H�U�L�Q�����N�H�P�H�Q�o�H�G�H�Q���\�D�\�×�O�D�Q���P�•�]�L�N�O�H���W�H�S�L�O�H�Q���K�R�U�R�Q�X�Q�����o�D�Q���V�H�V�L�Q�L�Q���N�D�U�×�ü�W�×�ù�×���H�]�D�Q��
�V�H�V�L�Q�L�Q���\�D�Q�N�×�O�D�Q�G�×�ù�×���V�D�U�S���G�D�ù�O�D�U�×�Q���V�D�G�H�F�H���7�•�U�N�O�H�U�H���G�H�ù�L�O���E�X�U�D�G�D���P�H�]�D�U�×���R�O�D�Q�����H�Y�O�H�U�L���N�L�O�L�V�H�O�H�U�L���R�O�D�Q��
�J�D�\�U�L���0�•�V�O�L�P�O�H�U�L�Q�G�H���H�Y�L���R�O�G�X�ù�X�Q�X���K�D�\�N�×�U�P�D�N�W�D�G�×�U���� 

�g�]�H�W�O�H���K�H�U���]�D�P�D�Q���P�D�G�H�Q�O�H�U�L���L�O�H���D�Q�×�O�D�Q���*�•�P�•�ü�K�D�Q�H���L�o�L�Q���D�V�×�O���P�D�G�H�Q�L�Q���E�X���R�U�W�D�N���N�•�O�W�•�U���P�L�U�D�V�×�Q�G�D��
�\�D�W�W�×�ù�×�Q�×���V�|�\�O�H�P�H�N���\�D�Q�O�×�ü���R�O�P�D�V�D���J�H�U�H�N�����6�R�Q���R�O�D�U�D�N���\�D�ü�D�Q�D�Q�O�D�U�×���Y�H���D�Q�O�D�W�×�O�D�Q�O�D�U�×���|�]�H�W�O�H�\�H�Q���E�L�U���J�D�]�H�W�H��
haber metni ile konuyu bitirmekte yarar �Y�D�U�G�×�U�� 

 
���������<�×�O���6�R�Q�U�D���2�U�W�D�\�D���d�×�N�D�Q���)�R�W�R�ù�U�D�I�×�Q���+�L�N�k�\�H�V�L 

 
�%�X�� �I�R�W�R�ù�U�D�I���� �*�•�P�•�ü�K�D�Q�H�O�L�� �D�Y�X�N�D�W�� �+�D�O�L�P�� �0�×�V�×�U�O�×�R�ù�O�X�·�Q�X�Q�� �H�Y�L�Q�G�H���� �G�X�Y�D�U�G�D�� �D�V�×�O�×���� �*�H�Q�o�� �E�L�U��

�+�×�U�L�V�W�L�\�D�Q�� �N�D�G�×�Q�×�Q�� �F�H�Q�D�]�H�� �W�|�U�H�Q�L�Q�G�H�� ���������·�O�D�U�G�H�� �o�H�N�L�O�P�L�ü���� �+�D�O�L�P�� �0�×�V�×�U�O�×�R�ù�O�X�·�Q�X�Q�� �D�L�O�H�� �W�D�U�L�K�L�Q�L�Q�� �E�L�U��
�S�D�U�o�D�V�×�����\�×�O�O�D�U�F�D���X�Q�X�W�X�O�P�X�ü���E�L�U���W�D�U�L�K�L�Q���W�D�Q�×�ù�×�������������·�W�H���*�•�P�•�ü�K�D�Q�H�·�G�H�N�L���D�W�D���W�R�S�U�D�N�O�D�U�×�Q�×���]�L�\�D�U�H�W���H�G�H�Q��
�6�H�O�D�Q�L�N�O�L���1�L�N�R�O�D�L���9�D�V�L�O�L�\�D�G�L�V�·�L�Q���+�D�O�L�P���%�H�\�·�H���K�H�G�L�\�H�V�L�����L�N�L���D�L�O�H�\�L���������\�×�O���V�R�Q�U�D���\�H�Q�L�G�H�Q���E�X�O�X�ü�W�X�U�D�Q���E�L�U��
�I�R�W�R�ù�U�D�I���N�D�U�H�V�L�� 

�+�D�O�L�P���0�×�V�×�U�O�×�R�ù�O�X�������������o�R�N���o�R�N���H�V�N�L���E�L�U���*�•�P�•�ü�K�D�Q�H�O�L�����0�×�V�×�U�O�×�]�D�G�H�O�H�U�����������·�G�H���2�V�P�D�Q�O�×���3�D�G�L�ü�D�K�×��
�)�D�W�L�K���6�X�O�W�D�Q���0�H�K�P�H�W�·�L�Q���E�|�O�J�H�\�L���I�H�W�K�H�W�P�H�V�L�\�O�H���E�L�U�O�L�N�W�H���E�X�U�D�\�D���\�H�U�O�H�ü�W�L�U�L�O�H�Q���H�Q���N�|�N�O�•���D�L�O�H�O�H�U�G�H�Q���E�L�U�L����
�%�H�ü���D�V�×�U���|�Q�F�H���J�H�O�P�L�ü�O�H�U���D�P�D����������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���E�•�\�•�N���E�•�\�•�N���G�H�G�H�V�L���6�•�O�H�\�P�D�Q���(�I�H�Q�G�L�����0�×�V�×�U�·�D��
�N�H�W�K�•�G�D�� �R�O�D�U�D�N�� �D�W�D�Q�×�Q�F�D�� �D�L�O�H�� �R�U�D�\�D�� �W�D�ü�×�Q�P�×�ü���� �V�R�Q�U�D�� �\�H�Q�L�G�H�Q�� �D�Q�D�\�X�U�W�O�D�U�×�Q�D�� �G�|�Q�P�•�ü�O�H�U���� �2�� �J�•�Q�G�H�Q��
�V�R�Q�U�D�� �0�×�V�×�U�O�×�]�D�G�H�O�H�U�� �D�G�×�\�O�D�� �E�L�O�L�Q�L�\�R�U�O�D�U���� �&�X�P�K�X�U�L�\�H�W�·�L�Q�� �D�O�×�Q�G�D�Q�� �V�R�Q�U�D�� �G�D�� �0�×�V�×�U�O�×�R�ù�O�X�� �V�R�\�D�G�×�Q�×��
�D�O�P�×�ü�O�D�U�� 

�*�•�P�•�ü�� �P�D�G�H�Q�O�H�U�L�\�O�H�� �•�Q�O�•�� �E�X�� �Y�L�O�D�\�H�W���� �2�V�P�D�Q�O�×�� �G�|�Q�H�P�L�Q�G�H�� �(�U�P�H�Q�L�O�H�U�L�Q�����5�X�P�O�D�U�×�Q�� �Y�H��
�0�•�V�O�•�P�D�Q�O�D�U�×�Q�� �\�×�O�O�D�U�F�D�� �E�L�U�O�L�N�W�H�� �\�D�ü�D�G�×�ù�×�� �N�H�Q�W�O�H�U�G�H�Q�� �E�L�U�L�\�G�L���� �(�V�N�L�G�H�Q�� �*�•�P�•�ü�K�D�Q�H���� �ü�H�K�U�L�Q��
�N�X�]�H�\�E�D�W�×�V�×�Q�G�D�N�L�� �Y�D�G�L�Q�L�Q�� �L�o�L�Q�G�H�\�G�L���� �û�L�P�G�L�N�L�� �D�G�×�� �6�•�O�H�\�P�D�Q�L�\�H�� �0�D�K�D�O�O�H�V�L�� �R�O�D�Q�� �E�|�O�J�H�G�H���� �(�U�P�H�Q�L��
�N�L�O�L�V�H�V�L���� �5�X�P���2�U�W�R�G�R�N�V���N�L�O�L�V�H�V�L���Y�H���F�D�P�L�O�H�U���\�D�Q���\�D�Q�D�\�G�×�����2�V�P�D�Q�O�×���V�•byan mektepleriyle Ermeni ve 
�5�X�P���R�N�X�O�O�D�U�×���G�D���E�L�W�L�ü�L�N�W�L�� 
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�%�•�W�•�Q���E�X�Q�O�D�U�������������\�•�]�\�×�O���E�D�ü�×�Q�G�D���G�H�ù�L�ü�W�L�������������·�W�H���(�U�P�H�Q�L�O�H�U���������������P�•�E�D�G�H�O�H�V�L�\�O�H���G�H���5�X�P�O�D�U���J�L�W�W�L����

�*�•�P�•�ü�K�D�Q�H�O�L�O�H�U���� �\�•�]�\�×�O�O�D�U�� �L�o�L�Q�G�H�� �R�O�X�ü�W�X�U�G�X�N�O�D�U�×�� �D�Q�×�O�D�U�×�� �\�D�Y�D�ü�� �\�D�Y�D�ü�� �N�D�\�E�H�W�W�L���� �%�X�� �D�U�D�G�D�� �N�H�Q�W�� �G�H��
�×�V�V�×�]�O�D�ü�W�×���� ���������·�W�H�� �D�O�×�Q�D�Q�� �E�L�U�� �N�D�U�D�U�O�D�� �N�H�Q�W�L�� �+�D�U�ü�L�W�� �d�D�\�×�·�Q�×�Q�� �G�•�]�O�•�ù�•�Q�H�� �W�D�ü�×�P�D�\�D�� �E�D�ü�O�D�G�×�O�D�U����
�6�•�O�H�\�P�D�Q�L�\�H�·�G�H���E�L�U�N�D�o���\�•�]���H�Y���N�D�O�G�×�����%�X�Q�O�D�U���G�D���]�D�P�D�Q�O�D���W�H�N���W�H�N���R�U�W�D�G�D�Q���N�D�O�N�W�×�����û�X���D�Q�G�D���V�D�G�H�F�H��������
�K�D�Q�H�Q�L�Q���E�D�F�D�V�×���W�•�W�•�\�R�U�� 

�6�•�O�H�\�P�D�Q�L�\�H���0�D�K�D�O�O�H�V�L�·�Q�G�H���%�D�E�D���(�Y�L�Q�H���<�H�U�O�H�ü�W�L 
�ú�ü�W�H �+�D�O�L�P���0�×�V�×�U�O�×�R�ù�O�X�·�Q�X�Q���D�L�O�H�V�L���E�|�\�O�H���E�L�U���N�•�O�W�•�U�G�H���\�H�W�L�ü�P�L�ü�W�L�����5�X�P�O�D�U�G�D�Q���]�D�P�D�Q���]�D�P�D�Q���N�H�Q�W�L����

�D�W�D�� �W�R�S�U�D�N�O�D�U�×�Q�×�� �]�L�\�D�U�H�W�H�� �J�H�O�H�Q�O�H�U�� �R�O�X�\�R�U�G�X���� �+�D�O�L�P�� �%�H�\�·�L�Q�� �o�R�F�X�N�O�X�ù�X�Q�G�D�� �5�X�P�� �D�L�O�H�O�H�U�� �N�H�Q�W�H�� �J�H�O�L�U����
�H�Y�O�H�U�L�Q�L���E�X�O�X�U�����P�X�N�D�G�G�H�V���V�D�\�G�×�N�O�D�U�×���P�H�]�D�U�O�×�N���Y�H���N�L�O�L�V�H�O�H�U�G�H���G�X�D�O�D�U�×�Q�×���R�N�X�U���J�L�G�H�U�G�L�����%�D�E�D�V�×���9�L�O�D�\�H�W��
�'�D�L�P�L�� �(�Q�F�•�P�H�Q�� �0�•�P�P�H�\�\�L�]�L�� �ú�K�V�D�Q�� �%�H�\�� �G�H�� �]�L�\�D�U�H�W�H�� �J�H�O�H�Q�O�H�U�H�� �\�D�U�G�×�P�� �H�G�H�U���� �R�Q�O�D�U�×�� �J�H�]�G�L�U�L�U�G�L���� ���2��
�]�D�P�D�Q�N�L���*�•�P�•�ü�K�D�Q�H�O�L�O�H�U���o�R�N���N�•�O�W�•�U�O�•���Y�H���E�L�O�J�L�O�L�\�G�L���� 

�+�D�O�L�P���%�H�\�·�L�Q���E�D�E�D�V�×���ú�K�V�D�Q���%�H�\�����D�U�W�×�N���K�D�\�D�O�H�W���N�H�Q�W���J�|�U�•�Q�•�P�•�Q�G�H�N�L���H�V�N�L���N�H�Q�W�W�H�Q�����������·�Ga bir bina 
�V�D�W�×�Q���D�O�G�×�����+�D�]�L�Q�H�·�G�H�Q���V�D�W�×�Q���D�O�G�×�ù�×���E�X���E�L�Q�D���H�V�N�L���K�•�N�•�P�H�W���N�R�Q�D�ù�×�\�G�×�����<�×�O�O�D�U�F�D���P�H�W�U�X�N���N�D�O�P�×�ü���Y�H���]�D�P�D�Q��
�L�o�L�Q�G�H�� �S�D�U�o�D�� �S�D�U�o�D�� �G�|�N�•�O�P�H�\�H�� �E�D�ü�O�D�P�×�ü�W�×���� �+�D�O�L�P�� �%�H�\���� �X�]�X�Q�� �V�•�U�H�� �ú�V�W�D�Q�E�X�O�·�G�D�� �o�D�O�×�ü�W�×�N�W�D�Q�� �V�R�Q�U�D��
�*�•�P�•�ü�K�D�Q�H�·�\�H�� �J�H�U�L�� �G�|�Q�•�Q�F�H���� �6�•�O�H�\�P�D�Q�L�\�H�� �0�D�K�D�O�O�H�V�L�·�Q�G�H���E�D�E�D�V�×�Q�G�D�Q�� �N�D�O�D�Q�� �K�•�N�•�P�H�W�� �N�R�Q�D�ù�×�Q�×��
�R�Q�D�U�G�×���� �H�ü�L�\�O�H�� �E�L�U�O�L�N�W�H�� �R�U�D�\�D�� �\�H�U�O�H�ü�W�L���� �<�H�Q�L�� �H�Y�L�Q�L�� �o�R�N�� �V�H�Y�G�L���� �2�� �G�D�� �W�×�S�N�×�� �E�D�E�D�V�×�� �J�L�E�L�� �6�•�O�H�\�P�D�Q�L�\�H�·�\�H��
�J�H�O�H�Q���]�L�\�D�U�H�W�o�L�O�H�U�O�H���W�H�N���W�H�N���L�O�J�L�O�H�Q�P�H�\�H���E�D�ü�O�D�G�×�� 

�6�H�O�D�Q�L�N�·�W�H�Q���*�H�O�H�Q���(�V�N�L���.�R�P�ü�X�O�D�U 
�h�o���\�×�O���|�Q�F�H���E�L�U���\�D�]���J�•�Q�•�����\�D�E�D�Q�F�×���E�L�U���o�L�I�W���J�H�O�G�L���P�D�K�D�O�O�H�\�H�����$�G�D�P�×�Q���D�G�×���1�L�N�R�O�D�L���9�D�V�L�O�L�\�D�G�L�V�����H�ü�L�Q�L�Q��

�D�G�×���'�H�V�S�L�Q�D�·�\�G�×�����1�L�N�R�O�D�L���9�D�V�L�O�L�\�D�G�L�V�����6�H�O�D�Q�L�N�·�W�H���\�D�ü�D�\�D�Q���E�L�U���W�×�S���S�U�R�I�H�V�|�U�•�\�G�•�����6�R�K�E�H�W���V�×�U�D�V�×�Q�G�D���E�L�U��
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An Overview of Multi -Criteria Decision -Making Methods for Financial 
Performance Analysis  

 
Abstract  
Multi -criteria decision making (MCDM) methods have been applied to wide range of management problems. 

Assessment of the financial performance of firms is a kind of multi-criteria decision making problem. It is very important 
for a company to follow a wide range of performance parameters such as financial ratios for supporting operational and 
strategic decision making. Managers can allocate resources better with the help of appropriate performance measures. The 
main purpose of this study is to present an overview of applications of the MCDM methods in several financial 
performance evaluation and determine which MCDM techniques were selected most and least for solving these problems. 
Papers in literature were examined based on three dimensions financial performance indicators, MCDM techniques and 
sectors. 
Keywords:  Finance, Performance, MCDM  
Jel: A120, C39, Z0 

 
�*�L�U�L�ü�� 
�*�•�Q�•�P�•�]�� �U�H�N�D�E�H�W�o�L�� �L�ü�� �G�•�Q�\�D�V�×�Q�G�D�� �I�L�Q�D�Q�V�D�O�� �S�H�U�I�R�U�P�D�Q�V�� �G�H�ù�H�U�O�H�P�H�� �\�D�W�×�U�×�P�F�×�O�D�U���� �ü�L�U�N�H�W��

�\�|�Q�H�W�L�F�L�O�H�U���� �R�U�W�D�N�O�D�U���� �K�L�V�V�H�G�D�U�O�D�U���� �U�D�N�L�S�O�H�U�� �Y�E���� �W�•�P�� �S�D�\�G�D�ü�O�D�U�� �L�o�L�Q�� �|�Q�H�P�O�L�� �E�L�U�� �D�Q�D�O�L�]�G�L�U���� �)�L�Q�D�Q�V�D�O��
�S�H�U�I�R�U�P�D�Q�V�� �N�D�Y�U�D�P�×�� �\�D�W�×�U�×�P�×�Q�� �J�H�U�L�� �G�|�Q�•�ü�•���� �Y�H�U�L�P�O�L�O�L�N���� �•�U�H�W�L�O�H�Q�� �o�×�N�W�×���� �H�N�R�Q�R�P�L�N�� �E�•�\�•�P�H�� �J�L�E�L��
�D�Q�O�D�P�O�D�U���L�o�H�U�H�E�L�O�P�H�N�W�H�G�L�U�����)�L�U�P�D�O�D�U�×�Q���I�L�Q�D�Q�V�D�O���S�H�U�I�R�U�P�D�Q�V���G�H�ù�H�U�O�H�P�H�V�L�Q�G�H���V�×�N�O�×�N�O�D���I�L�Q�D�Q�V�D�O���R�U�D�Q�O�D�U��
�N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���>���@���� 

�/�L�W�H�U�D�W�•�U�G�H���S�H�U�I�R�U�P�D�Q�V���G�H�ù�H�U�O�H�P�H���L�O�H���L�O�J�L�O�L���o�R�N���V�D�\�×�G�D���\�|�Q�W�H�P���P�H�Y�F�X�W�W�X�U�����%�X���o�D�O�×�ü�P�D�Q�×�Q���D�P�D�F�×��
finansal performans anal�L�]�L�� �\�D�S�×�O�P�×�ü�� �D�N�D�G�H�P�L�N�� �o�D�O�×�ü�P�D�O�D�U�� �L�o�H�U�L�V�L�Q�G�H�Q�� �d�R�N�� �.�U�L�W�H�U�O�L�� �.�D�U�D�U�� �9�H�U�P�H��
���d�.�.�9���� �\�|�Q�W�H�P�O�H�U�L�� �L�O�H�� �G�H�ù�H�U�O�H�P�H�� �\�D�S�×�O�D�Q�O�D�U�×�� �L�Q�F�H�O�H�P�H�N�W�L�U���� �g�]�H�O�O�L�N�O�H�� �N�X�O�O�D�Q�×�O�D�Q�� �\�|�Q�W�H�P�� �Y�H��
�X�\�J�X�O�D�P�D�� �V�H�N�W�|�U�•�� �R�O�P�D�N�� �•�]�H�U�H�� ���� �E�R�\�X�W�X�� �L�U�G�H�O�H�Q�P�L�ü�W�L�U���� �%�X�� �\�D�]�×�Q�� �L�Q�F�H�O�H�P�H�V�L�Q�G�H�� �D�N�D�G�H�P�L�N�� �Y�H�U�L��
tabanla�U�×�Q�G�D�Q�� �Y�H�� �D�U�D�P�D�� �P�R�W�R�U�O�D�U�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U���� �d�.�.�9�� �\�|�Q�W�H�P�O�H�U�L�Q�L�Q�� �L�V�L�P�O�H�U�L�� ���g�U�Q�H�ù�L�Q����
�$�+�3�����9�,�.�2�5�����3�5�2�0�(�7�+�(�����$�1�3�����7�2�3�6�,�6�����*�U�L���ú�O�L�ü�N�L�V�H�O���$�Q�D�O�L�]�����0�2�2�5�$���Y�E�������L�O�H���E�L�U�O�L�N�W�H���´�I�L�Q�D�Q�V�D�O��
�S�H�U�I�R�U�P�D�Q�V�µ���N�H�O�L�P�H�O�H�U�L���E�L�U�O�L�N�W�H���D�Q�D�K�W�D�U���N�H�O�L�P�H�O�H�U���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����<�D���P�D�N�D�O�H���E�D�ü�O�×�ù�×�Q�G�D���\�D���G�D��
�D�Q�D�K�W�D�U���N�H�O�L�P�H�O�H�U�L�Q�G�H���H�ü�O�H�ü�P�H�O�H�U�L�Q���V�D�ù�O�D�Q�G�×�ù�×���������P�D�N�D�O�H���L�Q�F�H�O�H�Q�P�H�N���•�]�H�U�H���D�U�ü�L�Y�O�H�Q�P�L�ü�W�L�U�����(�[�F�H�O�·�G�H��
�K�D�]�×�U�O�D�Q�P�×�ü���W�D�E�O�R�G�D���ü�X���N�R�O�R�Q���L�V�L�P�O�H�U�L���E�X�O�X�Q�P�D�N�W�D�G�×�U�����0�D�N�D�O�H���,�'�����'�H�U�J�L���$�G�×�����0�D�N�D�O�H���$�G�×�����0�D�N�D�O�H��
�<�×�O���� �$�Q�D�K�W�D�U�� �.�H�O�L�P�H�O�H�U���� �6�H�N�W�|�U���� ������ �\�D�]�D�U�� �h�O�N�H���� ������ �\�D�]�D�U�� �h�O�N�H���� ������ �\�D�]�D�U�� �h�O�N�H���� �<�|�Q�W�H�P�� ������ �<�|�Q�W�H�P�� ������

                                                           
51 �'�R�o�����'�U��, �ú�V�W�D�Q�E�X�O���h�Q�L�Y�H�U�V�L�W�H�V�L�����ú�ü�O�H�W�P�H���)�D�N�•�O�W�H�V�L�����6�D�\�×�V�D�O���<�|�Q�W�H�P�O�H�U���$�%�'����emrah@istanbul.edu.tr 
52 �$�U�ü�����*�|�U�������ú�V�W�D�Q�E�X�O���h�Q�L�Y�H�U�V�L�W�H�V�L- �&�H�U�U�D�K�S�D�ü�D�����6�D�ù�O�×�N���(�N�R�Q�R�P�L�V�L���$�%�'����canser.boz@istanbul.edu.tr 
53 �'�U�����g�ù�U�����h�\�H�V�L�����*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L�����ú�ü�O�H�W�P�H���%�|�O�•�P�•�����6�D�\�×�V�D�O���<�|�Q�W�H�P�O�H�U���$�%�'����muhlisoz@gmail.com 

mailto:emrah@istanbul.edu.tr
mailto:canser.boz@istanbul.edu.tr
mailto:muhlisoz@gmail.com


 

 

-160- 

�<�|�Q�W�H�P�� ������ �<�|�Q�W�H�P�� ������ �%�X�O�D�Q�×�N���� �%�•�W�•�Q�O�H�ü�L�N�� �<�|�Q�W�H�P���� �5�D�V�\�R�� �6�D�\�×�V�×���� �)�L�U�P�D�� �6�D�\�×�V�×���� �(�Q�� �g�Q�H�P�O�L�� �5�D�V�\�R����
�.�U�L�W�H�O�H�U�H���J�|�U�H���H�ü�O�H�ü�H�Q���������D�G�H�W���P�D�N�D�O�H���>���@���«���>�����@���L�O�L�ü�N�L�Q���Y�H�U�L�O�H�U���H�[�F�H�O���W�D�E�O�R�V�X�Q�D���J�L�U�L�O�P�L�ü�W�L�U�����0�D�N�D�O�H�O�H�U�L�Q��
�|�]�H�W���W�D�E�O�R�O�D�U�×���´�3�L�Y�R�W���7�D�E�O�H�µ���D�U�D�F�×���L�O�H���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 

 
�������)�L�Q�D�Q�V�D�O���3�H�U�I�R�U�P�D�Q�V���'�H�ù�H�U�O�H�P�H�G�H���.�X�O�O�D�Q�×�O�D�Q���3�D�U�D�P�H�W�U�H�O�H�U 
�)�L�Q�D�Q�V�D�O���S�H�U�I�R�U�P�D�Q�V���D�Q�D�O�L�]�L�Q�G�H���o�R�N���V�D�\�×�G�D���I�L�Q�D�Q�V�D�O���R�U�D�Q���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����7�&�0�%�·�Q�×�Q���U�H�V�P�L���Z�H�E��

�V�L�W�H�V�L�Q�G�H�� ������ �D�G�H�W�� �I�L�Q�D�Q�V�D�O�� �R�U�D�Q�D�� �D�L�W�� �I�R�U�P�•�O�O�H�U�� �\�H�U �D�O�P�D�N�W�D�G�×�U���� �� �%�X�Q�O�D�U�� �D�ü�D�ù�×�G�D�� �W�•�U�O�H�U�L�Q�H�� �J�|�U�H��
�V�×�Q�×�I�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U���>�����@ 

�/�L�N�L�G�L�W�H�� �2�U�D�Q�O�D�U�×����Cari Oran, Asit -�7�H�V�W�� �2�U�D�Q�×���� �1�D�N�L�W�� �2�U�D�Q���� �6�W�R�N�O�D�U���� �'�|�Q�H�Q�� �9�D�U�O�×�N�O�D�U�� �2�U�D�Q�×����
�6�W�R�N�O�D�U���� �9�D�U�O�×�N�� �7�R�S�O�D�P�×�� �2�U�D�Q�×���� �6�W�R�N�� �%�D�ù�×�P�O�×�O�×�N�� �2�U�D�Q�×���� �.�×�V�D�� �9�D�G�H�O�L�� �$�O�D�F�D�N�O�D�U���� �'�|�Q�H�Q�� �9�D�U�O�×�N�O�D�U��
Ora�Q�×�����.�×�V�D���9�D�G�H�O�L���$�O�D�F�D�N�O�D�U�����9�D�U�O�×�N���7�R�S�O�D�P�×���2�U�D�Q�×�� 

�)�L�Q�D�Q�V�D�O�� �<�D�S�×�� �2�U�D�Q�O�D�U�×�� �<�D�E�D�Q�F�×�� �.�D�\�� �7�R�S�O�D�P�×���9�D�U�O�×�N�� ���$�N�W�L�I �7�R�S���2�U�D�Q�×�� ���.�D�O�G�×�U�D�o�� �2�U�D�Q�×������ �g�]��
�.�D�\�Q�D�N�����9�D�U�O�×�N�� ���$�N�W�L�I���� �7�R�S���2�U�D�Q�×���� �g�]�� �.�D�\�Q�D�N�����<�D�E�D�Q�F�×�� �.�D�\���7�R�S���2�U�D�Q�×���� �.�×�V�D�� �9�D�G�H�O�L�� �<�D�E�D�Q�F�×��
Kaynaklar/  Kaynak (Pasif) Top�O�D�P�×�� �2�U�D�Q�×���� �8�]�X�Q�� �9�D�G�H�O�L�� �<�D�E�D�Q�F�×�� �.�D�\�Q�D�N�O�D�U�� Kaynak (Pasif) 
�7�R�S�O�D�P�×�� �2�U�D�Q�×���� �8�]�X�Q�� �9�D�G�H�O�L�� �<�D�E�D�Q�F�×�� �.�D�\�Q�D�N�O�D�U�� �'�H�Y�D�P�O�×�� �6�H�U�P�D�\�H�� �2�U�D�Q�×���� �0�D�G���'�X�U�D�Q�� �9�D�U�O�����g�]��
�.�D�\�Q�D�N���2�U�D�Q�×�����0�D�G���'�X�U�D�Q���9�D�U�O�����8�]�X�Q���9�D�G�H�O�L �<�D�E�D�Q�F�×���.�D�\�Q�D�N�O�D�U���2�U�D�Q�×�����'�X�U�D�Q���9�D�U�O�×�N�O�D�U���<�D�E�D�Q�F�×��
Kaynaklar  �7�R�S���2�U�D�Q�×���� �'�X�U�D�Q�� �9�D�U�O�×�N�O�D�U���g�]�� �.�D�\�Q�D�N���2�U�D�Q�×���� �'�X�U�D�Q�� �9�D�U�O�×�N�O�D�U���'�H�Y�D�P�O�×�� �6�H�U�P�D�\�H��
�2�U�D�Q�×���� �.�×�V�D�� �9�D�G�H�O�L�� �<�D�E�D�Q�F�×�� �.�D�\�Q�D�N�O�D�U�� �<�D�E�D�Q�F�×�� �.�D�\�Q�D�N�O�D�U�� �7�R�S���2�U�D�Q�×���� �%�D�Q�N�D�� �.�U�H�G�L�O�H�U�L���9�D�U�O�×�N��
(Aktif)  �7�R�S�O�D�P�×�� �2�U�D�Q�×���� �.�×�V�D�� �9�D�G���%�D�Q�N�D�� �.�U�G�����.�×�V�D�� �9�D�G�H�O�L �<�D�E�D�Q�F�×�� �.�D�\�Q�D�N�O�D�U�� �2�U�D�Q�×���� �%�D�Q�N�D��
Kredileri/Yab �D�Q�F�×���.�D�\�����7�R�S�O�D�P�×���2�U�D�Q�×�����'�|�Q�H�Q���9�D�U�O�×�N�O�D�U���$�N�W�L�I�����9�D�U�O�×�N�� �7�R�S�O�D�P�×���2�U�D�Q�×�����0�D�G���'�X�U�D�Q��
�9�D�U�����1�H�W�����9�D�U�O�×�N�����$�N�W�L�I�� �7�R�S�O�D�P�×���2�U�D�Q�× 

�'�H�Y�L�U�� �+�×�]�×�� �2�U�D�Q�O�D�U�×�� �6�W�R�N�� �'�H�Y�L�U���+�×�]�×���� �$�O�D�F�D�N���'�H�Y�L�U���+�×�]�×���� �d�D�O�×�ü�P�D�� �6�H�U�P�D�\�H�V�L�� �'�H�Y�L�U���+�×�]�×���� �1�H�W��
�d�D�O�×�ü�P�D���6�H�U�P�D�\�H�V�L���'�H�Y�L�U���+�×�]�×����Mad.Duran �9�D�U�O���'�H�Y�L�U���+�×�]�×�����'�X�U�D�Q���9�D�U�O�×�N�O�D�U���'�H�Y�L�U���+�×�]�×�����g�]���.�D�\�Q�D�N��
�'�H�Y�L�U���+�×�]�×�����$�N�W�L�I���'�H�Y�L�U���+�×�]�× 

�.�D�U�O�×�O�×�N���2�U�D�Q�O�D�U�×�� �1�H�W���.�k�U���g�]���.�D�\�Q�D�N���2�U�D�Q�×�����9�H�U�J�L���g�Q�F�H�V�L���.�k�U���g�]���.�D�\�Q�D�N���2�U�D�Q�����)�L�Q�D�Q�V�P�D�Q��
�*�L�G�H�U�O�H�U�L�� �Y�H�� �9�H�U�J�L�G�H�Q�� �g�Q�F�H�N�L�� �.�k�U���.�D�\�Q�D�N�� ���3�D�V�L�I���� �7�R�S���2�U�D�Q�×���� �1�H�W�� �.�k�U���9�D�U�O�×�N�� ���$�N�W�L�I���� �7�R�S���2�U�D�Q����
�)�D�D�O�L�\�H�W�� �.�k�U�×���)�D�D�O�L�\�H�W�L�Q�� �*�H�U�o�H�N���� �.�X�O���9�D�U�O�×�N���2�U�D�Q�×���� �%�L�U�L�N�P�H�O�L�� ���.�•�P�•�O�D�W�L�I���� �.�k�U�O�×�O�×�N�� �2�U�D�Q�×���� �)�D�D�O�L�\et 
�.�k�U�×���1�H�W�� �6�D�W�×�ü�O�D�U�� �2�U�D�Q���� �%�U�•�W�� �6�D�W�×�ü�� �.�k�U�×���1�H�W�� �6�D�W���2�U�D�Q�×���� �1�H�W�� �.�k�U���1�H�W�� �6�D�W�×�ü�O�D�U�� �2�U�D�Q�×���� �6�D�W�×�O�D�Q���0�D�O�×�Q��
�0�D�O�L�\�H�W�L���1�H�W�� �6�D�W�×�ü�O�D�U�� �2�U�D�Q�×���� �)�D�D�O�L�\�H�W�� �*�L�G�����1�H�W�� �6�D�W�×�ü���2�U�D�Q���� �)�D�L�]�� �*�L�G�����1�H�W�� �6�D�W�×�ü�O�D�U�� �2�U�D�Q�×���� �)�D�L�]�� �Y�H��
�9�H�U�J�L�G�H�Q���g�Q�F�H�N�L���.�k�U�����)�D�L�]���*�L�G�H�U�O�H�U�L���2�U�D�Q�×�����1�H�W���.�k�U���)�D�L�]���*�L�G�H�U�O�H�U�L���)�D�L�]���*�L�G�H�U�O�H�U�L���2�U�D�Q�× 

 
�������d�R�N���.�U�L�W�H�U�O�L���.�D�U�D�U���9�H�U�P�H���<�|�Q�W�H�P�O�H�U�L 
�d�.�.�9�� �\�|�Q�W�H�P�O�H�U�L�� �\�|�Q�H�\�O�H�P�� �D�U�D�ü�W�×�U�P�D�V�×�Q�×�Q�� �E�L�U�� �D�O�W�� �N�R�Q�X�V�X�� �R�O�D�U�D�N�� �E�•�Q�\�H�V�L�Q�G�H�� �$�+�3���� �9�,�.�2�5����

�3�5�2�0�(�7�+�(�����$�1�3�����7�2�3�6�,�6�����*�U�L���ú�O�L�ü�N�L�V�H�O���$�Q�D�O�L�]�����0�2�2�5�$���Y�E�����J�L�E�L���E�L�U�o�R�N���\�|�Q�W�H�P�L���E�D�U�×�Q�G�×�U�P�D�N�W�D�G�×�U���� 
Alternati �I�O�H�U�L�Q���N�U�L�W�H�U�O�H�U�H���J�|�U�H���V�×�U�D�O�D�Q�G�×�ù�×���E�X���P�D�W�H�P�D�W�L�N�V�H�O���P�R�G�H�O�L�Q���N�X�O�O�D�Q�×�P�×���R�O�G�X�N�o�D���E�D�V�L�W�W�L�U����

�%�L�U�o�R�N���\�|�Q�W�H�P�L�Q���N�H�Q�G�L�Q�H���D�L�W���|�]�H�O���S�D�N�H�W���S�U�R�J�U�D�P�×���Y�D�U�G�×�U�����$�Q�F�D�N���W�•�P���P�R�G�H�O�O�H�U���H�O�H�N�W�U�R�Q�L�N���K�H�V�D�S�O�D�P�D��
�W�D�E�O�R�O�D�U�×�Q�G�D�����|�U�Q�H�ù�L�Q���(�[�F�H�O�����P�R�G�H�O�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� 

�.�U�L�W�H�U�O�H�U�L�Q�� �D�ù�×�U�O�D�Q�G�×�U�×�O�P�D�V�×�� �D�ü�D�P�D�V�×�Q�G�D�� �V�×�N�O�×�N�O�D�� �N�X�O�O�D�Q�×�O�D�Q�� �\�|�Q�W�H�P�� �$�+�3�·�G�L�U���� �2�� �\�•�]�G�H�Q�� �$�+�3��
�J�H�Q�H�O�O�L�N�O�H���G�L�ù�H�U���\�|�Q�W�H�P�O�H�U�O�H���E�•�W�•�Q�O�H�ü�L�N���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�� 
 

�6�R�Q�X�o 
�d�D�O�×�ü�P�D�O�D�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �H�Q�� �V�×�N�� �\�D�\�×�Q�×�Q�� �\�D�S�×�O�G�×�ù�×�� �D�N�D�G�H�P�L�N�� �G�H�U�J�L�Q�L�Q�� �´�(�[�S�H�U�W�� �6�\�V�W�H�P�V�� �Z�L�W�K��

�$�S�S�O�L�F�D�W�L�R�Q�V�µ���R�O�G�X�ù�X���V�D�S�W�D�Q�P�×�ü�W�×�U�����û�H�N�L�O�������� 
 



 

 

-161- 

 
�û�H�N�L�O��3�����'�H�U�J�L�O�H�U�H���J�|�U�H���P�D�N�D�O�H���V�D�\�×�O�D�U�× 

 
�ú�O�J�L�O�L�� �D�Q�D�K�W�D�U�� �N�H�O�L�P�H�O�H�U�� �V�R�Q�X�F�X�� �H�O�G�H�� �H�G�L�O�H�Q�� ������ �P�D�N�D�O�H�Q�L�Q�� �\�×�O�O�D�U�D�� �J�|�U�H�� �G�D�ù�×�O�×�P�×�� �û�H�N�L�O�� ���·�G�H��

�J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U�����(�Q���I�D�]�O�D���\�D�\�×�Q�������������\�×�O�×�Q�G�D���\�D�S�×�O�P�×�ü�W�×�U�� 
 

 
�û�H�N�L�O���������<�×�O�O�D�U�D���J�|�U�H���P�D�N�D�O�H���V�D�\�×�O�D�U�× 

 

5

3

2

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

1

Expert Systems with Applications

�:�}�µ�Œ�v���o���}�(���d�����Z�v�}�o�}�P�]�����o�����v���������}�v�}�u�]���������À���o�}�‰�u���v�š���}�(�Y

�/�v�š���Œ�v���š�]�}�v���o���:�}�µ�Œ�v���o���}�(�������������u�]�����Z���•�����Œ���Z���]�v�Y

 EGE ACADEMIC REVIEW

Advances in Fuzzy Systems

Applied  Soft  Computing

Applied Mathematical Modelling

�����}�v�}�u�]�������}�u�‰�µ�š���š�]�}�v�����v���������}�v�}�u�]�������Ç�����Œ�v���š�]���•�Y

Eurasian Journal of Business and Economics

Evaluation  and  Program  Planning

Expert Systems

IEEE

Information Sciences

Int J Adv Manuf Technol

International Journal of Computer Mathematics

International Journal of Financial Research

�/�v�š���Œ�v���š�]�}�v���o���:�}�µ�Œ�v���o���K�(���>���š���•�š���d�Œ���v���•���]�v���&�]�v���v�������˜�Y

�/�v�š���Œ�v���š�]�}�v���o���:�}�µ�Œ�v���o���}�(���D���v���P���u���v�š�����v���Y

Iranian Journal of Management Studies

�:�}�µ�Œ�v���o���}�(���/�v�š���Œ�v���š�]�}�v���o���^���]���v�š�]�(�]�����W�µ���o�]�����š�]�}�v�W�Y

Procedia  Computer  Science

Technological and economic development of economy

�d�Z�������µ�o�o���š�]�v���}�(���W���Œ���v���ò�•���D���š�Z���u���š�]�����o���^�}���]���š�Ç

1

3

2

4 4

6

3

5

2

2008 2009 2010 2012 2013 2014 2015 2016 2017



 

 

-162- 

�d�.�.�9�� �\�|�Q�W�H�P�O�H�U�L�� �L�O�H�� �I�L�Q�D�Q�V�D�O�� �S�H�U�I�R�U�P�D�Q�V�� �D�Q�D�O�L�]�L�Q�L�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�G�L�ù�L�� �D�N�D�G�H�P�L�N�� �\�D�\�×�Q�O�D�U��
�X�\�J�X�O�D�Q�D�Q���V�H�N�W�|�U�O�H�U�H���J�|�U�H���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����û�H�N�L�O�����·�W�H���J�|�V�W�H�U�L�O�H�Q���J�U�D�I�L�N�W�H���H�Q���o�R�N���X�\�J�X�O�D�P�D�Q�×�Q���\�D�S�×�O�G�×�ù�×��
�V�H�N�W�|�U�O�H�U���E�D�Q�N�D�O�D�U�����o�L�P�H�Q�W�R���I�L�U�P�D�O�D�U�×���Y�H���O�R�M�L�V�W�L�N���I�L�U�P�D�O�D�U�×���R�O�D�U�D�N���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 

 
�û�H�N�L�O���������8�\�J�X�O�D�P�D�Q�×�Q���\�D�S�×�O�G�×�ù�×���V�H�N�W�|�U�O�H�U�H���J�|�U�H���P�D�N�D�O�H���V�D�\�×�O�D�U�× 

 
�0�D�N�D�O�H�O�H�U�� �E�L�U�L�Q�F�L�� �\�D�]�D�U�O�D�U�×�Q�×�Q�� �•�O�N�H�O�H�U�L�Q�H�� �J�|�U�H�� �D�Q�D�O�L�]�� �H�G�L�O�G�L�ù�L�Q�G�H�� �L�V�H�� �H�Q�� �o�R�N�� �\�D�\�×�Q�� �\�D�S�D�Q�� ����

�•�O�N�H�Q�L�Q���7�•�U�N�L�\�H�����ú�U�D�Q���Y�H���7�D�\�Y�D�Q���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����û�H�N�L�O�������� 

 
�û�H�N�L�O���������%�L�U�L�Q�F�L �\�D�]�D�U�O�D�U�×�Q�×�Q���•�O�N�H�O�H�U�L�Q�H���J�|�U�H���P�D�N�D�O�H���V�D�\�×�O�D�U�× 

 
�0�D�N�D�O�H�O�H�U�G�H���H�Q���|�Q�H�P�O�L���E�X�O�X�Q�D�Q���I�L�Q�D�Q�V�D�O���R�U�D�Q�O�D�U���L�V�H���ü�X�Q�O�D�U�G�×�U�� 
1. �1�D�N�L�W���.�D�W�P�D���'�H�ù�H�U�L�����&�D�V�K���9�D�O�X�H���$�G�G�H�G�����&�9�$�� 
2. �1�H�W���.�D�U���0�D�U�M�×�����1�H�W���3�U�R�I�L�W���0�D�U�J�L�Q���� 
3. �3�L�\�D�V�D���.�D�W�P�D���'�H�ù�H�U�L�����0�D�U�N�H�W���9�D�O�X�H���$�G�G�H�G�����0�9�$�� 
4. �g�]�N�D�\�Q�D�N���N�k�U�O�×�O�×�ù�×�����5�H�Wurn on Equity)  
�0�D�N�D�O�H�O�H�U�G�H���R�U�W�D�O�D�P�D���������I�L�Q�D�Q�V�D�O���R�U�D�Q���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����%�X���I�L�Q�D�Q�V�D�O���R�U�D�Q�O�D�U���N�X�O�O�D�Q�×�O�D�U�D�N���R�U�W�D�O�D�P�D��

�������I�L�U�P�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U�� 

7

3 3 3

2 2 2 2

1 1 1 1 1

10

9

7

1 1 1 1

Turkey �7�Œ���v Tayvan Brezilya ���]�v Litvanya Malezya



 

 

-163- 

 
�û�H�N�L�O���������.�X�O�O�D�Q�×�O�D�Q���\�|�Q�W�H�P�O�H�U�H���J�|�U�H���P�D�N�D�O�H���V�D�\�×�O�D�U�× 

 
�.�X�O�O�D�Q�×�O�D�Q�� �\�|�Q�W�H�P�O�H�U�H�� �J�|�U�H�� �P�D�N�D�O�H�� �V�D�\�×�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �H�Q �o�R�N�� �$�+�3���� �9�,�.�2�5�� �Y�H�� �7�2�3�6�,�6��

�\�|�Q�W�H�P�O�H�U�L�Q�L�Q�� �N�X�O�O�D�Q�×�O�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �0�D�N�D�O�H�O�H�U�G�H�� �E�L�U�G�H�Q�� �I�D�]�O�D�� �\�|�Q�W�H�P�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �%�X��
�Q�H�G�H�Q�O�H���W�R�S�O�D�P���V�D�\�×���P�D�N�D�O�H���V�D�\�×�V�×���R�O�D�Q�������·�G�D�Q���G�D�K�D���\�•�N�V�H�N�W�L�U�� 
 

�'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�)�L�Q�D�Q�V�D�O�� �S�H�U�I�R�U�P�D�Q�V�� �D�Q�D�O�L�]�L�Q�G�H�� �d�.�.�9�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �R�O�G�X�N�o�D���H�W�N�L�Q�� �\�D�U�D�U�O�D�Q�×�O�P�D�N�W�D�G�×�U����

�d�.�.�9�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�N�L�� �N�U�L�W�H�U�O�H�U�� �R�O�D�U�D�N�� �I�L�Q�D�Q�V�D�O�� �R�U�D�Q�O�D�U���� �D�O�W�H�U�Q�D�W�L�I�O�H�U�� �R�O�D�U�D�N�� �L�V�H�� �I�L�U�P�D�O�D�U��
�N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����%�L�U�o�R�N���N�U�L�W�H�U�L���H�ü���]�D�P�D�Q�O�×���R�O�D�U�D�N���K�H�V�D�E�D���N�D�W�D�E�L�O�H�Q���E�X���\�|�Q�W�H�P�O�H�U�G�H���N�U�L�W�H�U�O�H�U�H���I�L�Q�D�Q�V��
�X�]�P�D�Q�O�D�U�×���W�D�U�D�I�×�Q�G�D�Q���J�|�U�H�F�H�O�L���D�ù�×�U�O�×�N���G�H�ù�H�U�O�H�U�L���Y�H�U�L�O�H�E�L�O�P�H�N�W�H�G�L�U�� 
 

�.�D�\�Q�D�N�o�D 
Yalcin, N., Bayrakdaroglu,  A., Kahraman, C., (2012). Application  of fuzzy  multi -criteria  decision 

making  methods for  financial  performance evaluation  of Turkish  manufacturing  industries.  
Expert Systems with  Application s. Volume 39, Issue 1, Pages 350-364 

Ercan M., �g�Q�G�H�U E., Ranking Insurance Companies in Turkey  Based on Their Financial Performance 
Indicators  Using VIKOR method, International  Journal of Academic Research, Finance and 
Management Science, vol.6, no.2, pp.104-113, 2016 

Esbouei, S.K. Ghadikolaei,  A.S., Antucheviciene,  J. (2014). Using FANP and fuzzy  VIKOR for 
ranking  manufacturing  companies based on their  financial  performance. Economic 
Computation  & Economic Cybernetics Studies & Research. Vol. 48 Issue 3, p287 

Ghadikolaei,  A.S., Esbouei, S.K., Antucheviciene,  J. (2014). Applying  fuzzy  MCDM  for financial  
performance evaluation  of Iranian  companies. Technological and Economic Development  of 
Economy. Volume 20,  Issue 2 

Moghimi,  R., Anvari,  A. (2014). An  integrated fuzzy  MCDM  approach and analysis to evaluate the 
financial  performance of Iranian  cement companies. The International  Journal of Advanced 
Manufacturing  Technology. Volume 71, Issue 1�²4, pp 685�²698  

�g�Q�G�H�U E., �$�O�W�L�Q�W�D�ü A.T. (2017). Financial Performance Evaluation  of Turkish  Construction  
Companies in Istanbul  Stock Exchange (BIST), International  Journal of Academic Research in 
Accounting,  Finance and Management Sciences, vol.7, no.3, pp.108-113 

18

15

11

6

5

3

2

2

1

1

1

1

AHP

TOPSIS

VIKOR

ANP

�'�7��

ARAS

DEMATEL

�m�•�š�º�v�o�º�l���d�������v�o�f���<���������<�º�u�������v���o�]�Ì�]

PROMETHEE

COPRAS

ELECTRE

MAUT



 

 

-164- 

�g�Q�G�H�U E., �+�H�S�ü�H�Q A. (2013). Combining  Time Series Analysis  And Multi  Criteria  Decision Making  
Techniques For Forecasting Financial Performance Of Banks In Turkey,  International  Journal of 
Latest Trends in Finance and Economic Sciences, vol.3, no.3, pp.530-555 

�g�Q�G�H�U E., �7�D�ü N., �+�H�S�ü�H�Q A. (2013). Performance Evaluati on Of Turkish  Banks Using Analytical  
Hierarchy  Process And  Topsis Methods, Journal of International  Scientific Publications: 
Economy & Business, vol.7, pp.470-503 

Shaverdia, M., Heshmati, M.R., Ramezani, I. (2014). Application  of Fuzzy AHP  Approach  for  
Financial Performance Evaluation  of Iranian  Petrochemical Sector. Procedia Computer  Science. 
Volume 31, Pages 995-1004 

Wang, Y.J. (2008). Applying  FMCDM  to evaluate financial  performance of domestic airlines in 
Taiwan. Expert Systems with  Applications.  Volume  34, Issue 3, Pages 1837-1845 

Wang, Y.J. (2009). Combining  grey relation  analysis with  FMCGDM  to evaluate financial  
performance of Taiwan container lines. Expert Systems with  Applications,  Volume 36, Issue 2, 
Part 1, Pages 2424-2432 

Wu, H.Y., Tzeng, G.H., Che, Y.H. (2009). A  fuzzy  MCDM  approach for  evaluating  banking 
performance based on Balanced Scorecard. Expert Systems with  Applications.  Volume 36, Issue 
6, Pages 10135-10147 

Wang, Y.J., Lee, H.S., (2010). Evaluating  financial  performance of Taiwan container shipping  
companies by strength and weakness indices. International  Journal of Computer  Mathematics. 
Volume 87, Issue 1 

Shaverdi, M.,Akbari,  M., Tafti,  S.F. (2011). Combining  Fuzzy MCDM  with  BSC Approach  in 
Performance Evaluation  of Iranian  Private Banking Sector. Advances in Fuzzy Systems. Volume 
2011, Article  ID 148712, 12 pages 

�%�D�O�H�ç�H�Q�W�L�V�� A. , �%�D�O�H�ç�H�Q�W�L�V�� T.   Misiunas, A. (2012). An  integrated assessment of Lithuanian  economic 
sectors based on financial  ratios and fuzzy  MCDM  methods. Journal of Technological  and 
Economic Development  of Economy Volume 18,  Issue 1 

Wang, Y.J., (2014). The evaluation  of financial  performance for  Taiwan container shipping  
companies by fuzzy  TOPSIS. Applied  Soft Computing  Volume 22, Pages 28-35 

�ú�V�O�D�P�R�ù�O�X�� M., Apan, M., �g�]tel, A. (2015). An  evaluation  of the financial  performance of REITs in 
Borsa Istanbul  : a case study  using the entropy -based TOPSIS method. International  Journal Of 
Financial Research.  Vol. 6.2015, 2, p. 124-138 

�(�U�W�X�ù�U�X�O�� �ú���� �.�D�U�D�N�D�ü�R�ù�O�X�� N., (2009). Performance evaluation  of Turkish  cement firms  with  fuzzy  
analytic  hierarchy process and TOPSIS methods. Expert Systems with  ApplicationsVolume  36, 
Issue 1, Pages 702-715 

�%�D�\�U�D�N�G�D�U�R�ù�O�X�� A., �<�D�O�o�L�Q�� N., (2012).  Strategic Financial Performance Evaluation  of the Turkish  
Companies Traded on ISE. Ege Academic Review. Cilt:  12, �6�D�\�×�� 4, ss. 529-539 

�$�N�N�R�o�� S., Vatansever, K., (2013). Fuzzy Performance Evaluation  with  AHP  and Topsis Methods: 
Evidence from  Turkish  Banking Sector after the Global Financial Crisis. Eurasian Journal of 
Business and Economics, 6 (11), 53-74. 

Shen, K.Y., Hu,  S.K., Tzeng, G.H. (2017). Financial modeling  and improvement  planning  for  the life  
insurance industry  by using a rough  knowledge  based hybrid  MCDM  model. Information  
Sciences. Volume 375, 1, Pages 296-313 

Chang, S.C., Tsai, P.H. (2015). A  hybrid  financial  performance evaluation  model for  wealth  
management banks following  the global financial  crisis. Journal of Technological and Economic 
Development  of Economy. Volume 22, Issue 1 

Ignatius, J., Behzadian, M., Malekan, H.S., Lalitha,  D. (2012). Financial performance of Iran's 
Automotive  sector based on PROMETHEE II. IEEE International  Conference on Management 
of Innovation  & Technology (ICMIT)  



 

 

-165- 

Azad, A.K., Barros, C.P., Vencheh, A.H.,  (2015). Predicting  performance in ASEAN banks: an 
integrated fuzzy  MCDM �²neural network  approach. Expert Systems. Volume33, Issue3 Pages 
213-229 

Farrokh, M., Heydari,  H., Janani, H. (2016). Two comparative MCDM  approaches for  evaluating  the 
financial  performance of Iranian  basic metals companies. Iranian  Journal of Management 
Studies. Vol. 9, No. 2, pp. 359-382 

Ghadikolaei,  A.S., Esbouei, S.K. (2014). Integrating  FAHP and Fuzzy ARAS for  evaluating  financial  
performance. The Bulletin  of �3�D�U�D�Q�D�•�V Mathematical  Society. 32 (2), 163�²174 

Shen, K.Y., Tzeng, G.H., (2016). Combining  DRSA decision-rules with  FCA-based DANP  evaluation 
for  financial  performance improvements.  Journal of Technological and Economic Development 
of Economy. Volume 22,  Issue 5, Pages 685-714 

Rezaie, K., Ramiyani, S.S., Shirkouhi,  S.N., Badizadeh, A. (2014). Evaluating  performance of Iranian 
cement firms  using an integrated fuzzy  AHP �²VIKOR method. Applied  Mathematical  
Modelling.  Volume 38, Issues 21�²22, Pages 5033-5046 

Varmazyar  M., Dehghanbaghi, M., Afkhami  M. (2016). A  novel hybrid  MCDM  model for  
performance evaluation  of research and technology organizations based on BSC approach. Eval 
Program Plann. 58:125-140.  

Kazan, H., �g�]�G�H�P�L�U�� �g���������������� Financial Performance Assessment of Large Scale Conglomerates Via 
Topsis and Critic  Methods. International  Journal of Management and Sustainability,  Conscientia 
Beam, vol.  3(4), pages 203-224. 

http://www3.tcmb.gov.tr/sektor/2008/Raporlar/oran.pdf    �(�U�L�ü�L�P Tarihi:  20.09.2018 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       

 
 
 
 
 
 
 
 
 
 



 

 

-166- 

�.�H�Q�W���0�D�U�N�D�O�D�ü�P�D�V�×���%�D�ù�O�D�P�×�Q�G�D���7�H�P�D�W�L�N���3�D�U�N�O�D�U�×�Q���.�H�Q�W���ú�P�D�M�×���h�]�H�U�L�Q�G�H�N�L���5�R�O�•����
�.�R�Q�\�D���.�H�O�H�E�H�N�O�H�U���9�D�G�L�V�L���=�L�\�D�U�H�W�o�L�O�H�U�L���h�]�H�U�L�Q�G�H���%�L�U���$�U�D�ü�W�×�U�P�D 

 
�0�X�U�D�W���.�R�o�\�L�ù�L�W54, Ercan Aktan55 

 
�g�] 
�*�L�U�L�ü�� �.�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�����N�•�O�W�•�U�H�O�����V�H�P�E�R�O�L�N�����G�R�ù�D�O�����W�D�U�L�K�L���Y�H���W�H�P�D�W�L�N���D�O�D�Q�O�D�U�����L�P�D�M�×�Q���R�O�X�ü�X�P�X�Q�G�D���Y�H���J�H�O�L�ü�L�P�L�Q�G�H��

�|�Q�� �S�O�D�Q�D�� �o�×�N�D�Q�� �H�W�N�H�Q�O�H�U�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U���� �*�•�Q�•�P�•�]�G�H�� �N�H�Q�W�O�H�U�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�×�� �Y�X�U�J�X�O�D�\�D�U�D�N�� �o�H�N�L�P�� �P�H�U�N�H�]�L��
�K�D�O�L�Q�H���J�H�O�P�H�\�H���o�D�O�×�ü�P�D�N�W�D�G�×�U�O�D�U�����.�H�Q�W�O�H�U�G�H�N�L���W�X�U�L�V�W�L�N���D�O�D�Q�O�D�U�����H�ù�O�H�Q�F�H���Y�H���U�H�N�U�H�D�V�\�R�Q���D�O�D�Q�O�D�U�×�����X�O�D�ü�×�P�����W�D�U�L�K�����N�•�O�W�•�U���Y�H���G�R�ù�D�O��
�J�•�]�H�O�O�L�N�O�H�U���J�L�E�L���|�]�H�O�O�L�N�O�H�U���N�H�Q�W���L�P�D�M�×�Q�D���N�D�W�N�×���V�D�ù�O�D�\�D�Q���X�Q�V�X�U�O�D�U�G�×�U���� 

�$�P�D�o�� �%�X�� �G�R�ù�U�X�O�W�X�G�D�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �W�H�P�D�W�L�N�� �S�D�U�N�O�D�U�×�Q�� �E�L�O�L�üsel ve duygusal 
�G�H�ù�H�U�O�H�U�L�����o�H�N�L�F�L�O�L�N�O�H�U�L�����L�O�H���N�H�Q�W���L�P�D�M�×���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�\�L���W�H�V�S�L�W���H�W�P�H�N�W�L�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���o�D�O�×�ü�P�D�Q�×�Q���E�L�U���G�L�ù�H�U���D�P�D�F�×���L�V�H 
�E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U�L�Q�����N�H�Q�W���L�P�D�M�×���•�]�H�U�L�Q�G�H���G�R�ù�U�X�G�D�Q���Y�H���D�Q�O�D�P�O�×���E�L�U���H�W�N�L�V�L�Q�L�Q���R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���D�Q�D�O�L�]���H�W�P�Hktir. 
�%�X���E�D�ù�O�D�P�G�D���.�R�Q�\�D���.�H�O�H�E�H�N�O�H�U���9�D�G�L�V�L���|�U�Q�H�ù�L���•�]�H�U�L�Q�G�H�Q���W�H�P�D�W�L�N���S�D�U�N�O�D�U�×�Q���N�H�Q�W���L�P�D�M�×���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�V�L���D�U�D�ü�W�×�U�×�O�P�×�ü�W�×�U���� 

�<�|�Q�W�H�P�� �%�X�Q�X�Q�O�D���S�D�U�D�O�H�O���R�O�D�U�D�N�����.�R�Q�\�D�·�G�D���\�H�U���D�O�D�Q���Y�H���H�ü�V�L�]���E�L�U���W�H�P�D�W�L�N���S�D�U�N���R�O�D�Q���.�H�O�H�E�H�N�O�H�U���9�D�G�L�V�L���]�L�\�D�U�H�W�o�L�O�H�U�L��
�•�]�H�U�L�Q�G�H�����Q� �����������N�R�O�D�\�G�D���|�U�Q�H�N�O�H�P�H���\�|�Q�W�H�P�L���L�O�H���X�\�J�X�O�D�Q�D�Q���D�Q�N�H�W�L�Q���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�×�O�D�U�D�N���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�O�H�U��
�W�H�V�W�� �H�G�L�O�P�L�ü�� �Y�H�� �N�X�U�D�P�V�D�O�� �R�O�D�U�D�N�� �R�U�W�D�\�D�� �N�R�Q�D�Q�� �K�L�S�R�W�H�]�O�H�U�� �V�×�Q�D�Q�P�×�ü�W�×�U���� �$�\�U�×�F�D�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�Q�D�O�L�]�L�Q�G�H���� �W�D�Q�×�P�O�D�\�×�F�×��
�L�V�W�D�W�L�V�W�L�N�O�H�U���� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L���� �G�H�ù�L�ü�N�H�Q�O�H�U �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �Y�H�� �H�W�N�L�� �G�•�]�H�\�L�Q�L�� �W�H�V�S�L�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �V�×�U�D�V�×�\�O�D�� �N�R�U�H�O�D�V�\�R�Q��
�D�Q�D�O�L�]�L���Y�H���o�R�N�O�X���G�R�ù�U�X�V�D�O���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� 

Bulgular:  �$�U�D�ü�W�×�U�P�D�� �Q�H�W�L�F�H�V�L�Q�G�H�� �W�H�P�D�W�L�N�� �S�D�U�N�O�D�U�O�D�� �L�O�J�L�O�L�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �G�H�ù�H�U�O�H�U�� ���o�H�N�L�F�L�O�L�N�O�H�U���� �L�O�H�� �N�H�Q�W�� �L�P�D�M�×��
�D�U�D�V�×�Q�G�D���S�R�]�L�W�L�I���Y�H���R�U�W�D���N�X�Y�Y�H�W�W�H�����D�Q�O�D�P�O�×���E�L�U���L�O�L�ü�N�L�Q�L�Q���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����$�\�U�×�F�D���\�D�S�×�O�D�Q���o�R�N�O�X���G�R�ù�U�X�V�D�O���U�H�J�U�H�V�\�R�Q��
�D�Q�D�O�L�]�L���V�R�Q�X�F�X�Q�G�D�����E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U�L�Q���N�H�Q�W���L�P�D�M�×���•�]�H�U�L�Q�G�H���G�R�ù�U�X�G�D�Q���Y�H���D�Q�O�D�P�O�×�����S� �������������E�L�U���H�W�N�L�V�L�Q�L�Q���R�O�G�X�ù�X��
son�X�F�X�Q�D�� �G�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H���� �E�L�O�L�ü�V�H�O�� �G�H�ù�H�U�O�H�U�L�Q�� ���Ã� �������������� �N�H�Q�W�� �L�P�D�M�×�� �•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�V�L�Q�L�Q�� �G�X�\�J�X�V�D�O��
�G�H�ù�H�U�O�H�U�H�����Ã� �������������R�U�D�Q�O�D���G�D�K�D���\�•�N�V�H�N���R�O�G�X�ù�X���G�D���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U���� 

�7�D�U�W�×�ü�P�D���Y�H���6�R�Q�X�o�� �%�X���G�R�ù�U�X�O�W�X�G�D�����W�H�P�D�W�L�N���S�D�U�N�O�D�U�×�Q���E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U�����o�H�N�L�F�L�O�L�N�O�H�U�L�����L�O�H���N�H�Q�W���L�P�D�M�×�Q�D��
�S�R�]�L�W�L�I�� �\�|�Q�G�H�� �N�D�W�N�×�� �V�D�ù�O�D�P�D�V�×�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �G�D�� �|�Q�H�P�O�L�� �E�L�U�� �U�R�O�� �R�\�Q�D�P�D�N�W�D�G�×�U���� �.�H�Q�W�� �P�D�U�N�D�V�×�� �R�O�X�ü�W�X�U�X�O�X�U�N�H�Q����
tematik parklar gibi alanlarla kentin cazibesin�L�Q�� �Y�H�� �o�H�N�L�F�L�O�L�ù�L�Q�L�Q�� �D�U�W�×�U�×�O�P�D�V�×�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�H�� �G�H�� �R�O�X�P�O�X�� �D�Q�O�D�P�O�D�U��
�N�D�W�P�D�N�W�D�G�×�U���� �.�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�F�H�O�L�N�O�L�� �R�O�D�Q�� �K�X�V�X�V�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �W�H�P�D�W�L�N�� �S�D�U�N�O�D�U�� �J�L�E�L�� �D�O�D�Q�O�D�U�O�D�� �R�O�X�ü�X�P�X�Q�X�� �Y�H��
�S�R�]�L�W�L�I���J�H�O�L�ü�L�P�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 
Anahtar Kelimeler:  �.�H�Q�W���0�D�U�N�D�O�D�ü�P�D�V�×�����0�D�U�N�D �.�H�Q�W�����.�H�Q�W���ú�P�D�M�×�����7�H�P�D�W�L�N���3�D�U�N�����.�H�O�H�E�H�N�O�H�U���9�D�G�L�V�L 

 
The Role of Thematic Parks on City Image in the Context of City Branding: A 

Research on Konya Butterfly Valley Visitors  
 
Abstract  
Introduction: In the city branding, cultural, symbolic, natural, historical and thematic areas are the factors that 

are important in the formation and development of the image. Nowadays, cities are trying to become centers of attraction 
by emphasizing their differences. Attractions such as tourist areas, entertainment and recreation areas, transportation, 
history, culture and natural beauty are elements contributing to the image of the city.  

Purpose: The aim of the research in this direction is to determine the relationship between the cognitive and 
emotional values (attractions) of the thematic parks and the image of the city in terms of city branding. Another aim of 
research with this is to analyze whether the cognitive and emotional values have a direct and meaningful effect on the 
image of the city. In this context, the effect of thematic parks on the image of the city was investigated through the example 
of Konya Butterfly Valley.  

Method: Accordingly, a survey was applied on the visitors of Butterfly Valley (n=399), which is a unique thematic 
park in Konya, with convenience sampling method. Relations between variables were tested using questionnaire data. 
And the theoretical hypotheses have been tested. In the analysis of the research, descriptive statistics, factor analysis were 
used. In addition, correlation analysis and multiple linear regression analysis were performed to determine the 
relationship and level of effect between variables.  
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Findings: As a result of the research, it was determined that there is a positive and significant relationship between 
the cognitive and affective values of the thematic parks and the city image. Furthermore, as a result of the multiple linear 
regression analysis performed, it was also found that cognitive and affective values have a direct and significant effect on 
the image of the city. In addition, it was also found that the effect of cognitive values on the image of the city is higher 
than the affective values.  

Discussion and Conclusion: In this respect, cognitive and affective values of the thematic parks and positive 
contribution to the image of the city also play an important role in the city branding. While creating the city brand, it is 
necessary to increase the charm and attractiveness of the city with areas such as thematic parks. With this method, it adds 
positive meanings to brand value. In city branding, the formation and development of the image of the city should be 
provided with areas such as thematic parks. 
Keywords:  City Branding, Brand City, City Image, Thematic P ark, Butterfly Valley  
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�L�ü�O�H�W�P�H�O�H�U�L�Q���� �\�D�W�×�U�×�P�O�D�U�×�Q���� �N�D�O�L�I�L�\�H�� �o�D�O�×�ü�D�Q�O�D�U�×�Q�� �Y�H�� �D�N�O�×�Q�� �S�D�\�O�D�ü�×�P�×�Q�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�L�S�� �U�H�N�D�E�H�W��
�H�G�H�E�L�O�P�H�N�� �L�o�L�Q�� �E�L�U�� �N�H�Q�W�L�Q�� �V�R�P�X�W�� �Y�H�� �V�R�\�X�W�� �Q�L�W�H�O�L�N�O�H�U�L�Q�L�� �G�H�V�W�H�N�O�H�\�H�Q�� �E�L�U�� �\�D�S�×�\�D�� �V�D�K�L�S�W�L�U���� �%�X�U�D�G�D�Q��
�D�Q�O�D�ü�×�O�D�Q�� �N�H�Q�W�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�\�×�� �S�D�\�G�D�ü�O�D�U�×�Q�×�� �\�H�Q�L�� �E�L�U�� �U�H�N�D�E�H�W�o�L�� �N�L�P�O�L�N�� �H�W�U�D�I�×�Q�G�D�� �E�L�U�O�H�ü�W�L�U�P�H�N�� �Y�H��
�P�H�V�D�M�O�D�U�×�Q�×���K�H�G�H�I���N�L�W�O�H�O�H�U�H���L�O�H�W�P�H�N���L�o�L�Q���E�L�U���\�R�O���R�O�D�U�D�N���N�X�O�O�D�Q�D�E�L�O�G�L�ù�L�G�L�U�����*�L�O�E�R�D���Y�H���G�L�ù�H�U�O�H�U�L����������������������. 
�$�Q�W�W�L�U�R�L�N�R�·�\�D�� �J�|�U�H�� �N�•�U�H�V�H�O�O�H�ü�P�H�� �o�D�ù�×�Q�G�D���� �N�H�Q�W�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×���� �G�•�Q�\�D�G�D�N�L�� �N�H�Q�W�V�H�O�� �J�H�O�L�ü�P�H�\�L��
�W�H�ü�Y�L�N���H�W�P�H�N���L�o�L�Q���K�D�\�D�W�L���E�L�U���D�U�D�o���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����<�H���	���%�M�|�U�Q�H�U���������������������������.�•�U�H�V�H�O�O�H�ü�P�H�����K�H�P���X�O�X�Val 
�K�H�P�� �G�H�� �X�O�X�V�O�D�U�D�U�D�V�×�� �G�•�]�H�\�G�H�� �N�H�Q�W�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �U�H�N�D�E�H�W�L�� �D�U�W�×�U�P�×�ü�W�×�U���� �%�X�� �W�•�U�� �U�H�N�D�E�H�W�H�� �N�R�Q�X�� �R�O�D�Q��
�X�Q�V�X�U�O�D�U���� �G�L�N�N�D�W���� �H�W�N�L���� �S�D�]�D�U�O�D�U���� �\�D�W�×�U�×�P�O�D�U���� �L�ü�� �]�L�\�D�U�H�W�o�L�O�H�U�L���� �\�H�W�H�Q�H�N�O�H�U�� �Y�H�� �|�Q�H�P�O�L�� �E�D�]�×�� �R�O�D�\�O�D�U�×��
�N�D�S�V�D�P�D�N�W�D�G�×�U�����%�D�K�V�L���J�H�o�H�Q���U�H�N�D�E�H�W�o�L���R�U�W�D�P�G�D���E�L�U���N�D�]�D�Q�D�Q���R�O�P�D�N���L�o�L�Q�����N�H�Q�W�O�H�U�L�Q���o�R�N���o�H�ü�L�W�O�L���V�W�U�D�W�H�M�L�O�H�U��
�N�X�O�O�D�Q�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����.�H�Q�W���P�D�U�N�D�O�D�ü�P�D���V�W�U�D�W�H�M�L�V�L�����G�•�Q�\�D�Q�×�Q���K�H�U���\�H�U�L�Q�G�H�Q���L�Q�V�D�Q�O�D�U���L�o�L�Q�����E�L�U���\�H�U��
�W�D�Q�×�W�P�D�N���D�P�D�F�×�\�O�D�����H�N�R�Q�R�P�L�N���D�O�D�Q�G�D���E�L�O�L�Q�H�Q���V�W�U�D�W�H�M�L�O�H�U�G�H�Q���E�L�U�L�G�L�U�����'�R�O�D�\�×�V�×�\�O�D���N�H�Q�W���P�D�U�N�D�V�×�����N�H�Q�W�L�Q��
rekabet avant�D�M�×�Q�×�� �G�X�\�X�U�P�D�N�� �L�o�L�Q�� �V�W�U�D�W�H�M�L�N�� �E�L�U�� �D�U�D�o�� �R�O�D�U�D�N�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D���� �N�H�Q�W�L�Q��
�|�]�H�O�O�L�N�O�H�U�L�Q�L���W�D�Q�×�P�O�D�P�D�N���N�U�L�W�L�N���E�L�U���J�|�U�H�Y�G�L�U��(Rezvanpour & Bayat, 2017: 7). 

�.�H�Q�W�O�H�U���� �N�•�U�H�V�H�O�� �D�Q�O�D�P�G�D�� �H�N�R�Q�R�P�L�N�� �Y�D�U�� �R�O�P�D�� �\�D�U�×�ü�×�Q�G�D�� �|�Q�H�� �o�×�N�D�E�L�O�P�H�N�� �L�o�L�Q�� �\�H�U�H�O�� �Y�H�� �N�•�U�H�V�H�O��
sermayeyi �o�H�N�H�F�H�N�� �S�D�]�D�U�O�D�U�D�� �G�|�Q�•�ü�P�H�N�� �]�R�U�X�Q�G�D�� �N�D�O�P�D�N�W�D�� �Y�H�� �N�H�Q�G�L�O�H�U�L�Q�L�� �F�D�]�L�E�H�� �P�H�U�N�H�]�L�� �K�D�O�L�Q�H��
�J�H�W�L�U�P�H�Q�L�Q���\�R�O�O�D�U�×�Q�×���D�U�D�P�D�N�W�D�G�×�U�O�D�U�����%�|�\�O�H�V�L���E�L�U���\�D�U�×�ü�W�D���N�H�Q�W���P�D�U�N�D�V�×�����E�L�U���N�H�Q�W�L���G�L�ù�H�U���N�H�Q�W�O�H�U�L�Q���|�Q�•�Q�H��
�J�H�o�L�U�H�E�L�O�P�H�Q�L�Q���H�Q���J�|�]�G�H���D�U�D�F�×���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����*�•�O�H�U���	���*�•�O�H�U������015: 65). 

�.�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�����S�H�N���o�R�N���D�U�D�ü�W�×�U�P�D�F�×�\�D���J�|�U�H�����N�H�Q�W�O�H�U�L���\�|�Q�H�W�P�H�N���Y�H���K�H�U���\�H�U���L�o�L�Q���I�×�U�V�D�W�O�D�U�×���Y�H��
�W�H�K�G�L�W�O�H�U�L���W�D�Q�×�P�O�D�P�D�N���L�o�L�Q���o�R�N���\�D�U�D�U�O�×���E�L�U���D�U�D�o�W�×�U��(Molina �Y�H���G�L�ù�H�U�O�H�U�L, 2017: 29)�����<�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q��
�E�L�U�� �D�O�W�� �D�O�D�Q�×�Q�×�� �R�O�X�ü�W�X�U�D�Q�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �N�H�Qtin, kent sakinlerinin (ve potansiyel sakinlerinin) 
�\�D�ü�D�P�D�N���L�o�L�Q���W�H�U�F�L�K���H�W�W�L�N�O�H�U�L���E�L�U���\�H�U���Y�H���L�ü�O�H�W�P�H�O�H�U���L�o�L�Q���F�D�]�L�S���E�L�U���\�D�W�×�U�×�P���\�H�U�L���R�O�D�U�D�N���S�D�]�D�U�O�D�Q�P�D�V�×�Q�×���Y�H��
�|�Q�H���o�×�N�P�D�V�×�Q�×���Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U��(Merrilees �Y�H���G�L�ù�H�U�O�H�U�L, 2009: 362). 

�%�X�Q�X�Q�� �\�D�Q�×�� �V�×�U�D�� �J�•�Q�•�P�•�]�G�H�� �P�D�U�N�D�O�D�ü�P�D���� �H�N�R�Q�R�P�L�N�� �L�Q�R�Y�D�V�\�R�Q�X�� �Y�H�� �G�H�ù�L�ü�L�P�L�� �N�R�O�D�\�O�D�ü�W�×�U�P�D�V�×��
�E�H�N�O�H�Q�H�Q���� �]�R�U�O�D�\�×�F�×�� �D�Q�O�D�W�×�P�O�D�U�×�Q�� �\�D�U�D�W�×�O�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�Q�� �I�D�Y�R�U�L�� �E�L�U�� �D�U�D�o�� �R�O�P�X�ü�W�X�U��(Hassen & 
Giovanardi, 2018: 45)�����ú�Q�R�Y�D�V�\�R�Q�D���G�D�\�D�O�×���Y�H���H�N�R�Q�R�P�L�N���G�H�ù�L�ü�L�P�O�H���E�L�U�O�L�N�W�H���R�U�W�D�\�D���o�×�N�D�Q���K�D�U�H�N�H�W�O�L�O�L�N����
adeta kentle�U�L�Q���V�D�ù�O�D�\�D�F�D�ù�×���N�D�]�D�Q�×�P�O�D�U�×�Q���D�Q�D�K�W�D�U�×���N�R�Q�X�P�X�Q�G�D�G�×�U�������� 

�ú�o�\�H�U�����������������������·�H���J�|�U�H���P�D�U�N�D���N�H�Q�W���R�O�P�D�N�����E�L�U���N�H�Q�W�H�������W�H�P�H�O���G�H�ù�H�U���\�•�N�O�H�P�H�N�W�H�G�L�U���� 
�x �.�H�Q�W�L�Q���J�•�o�O�•���Y�H���N�H�Q�G�L�Q�H���|�]�J�•���Y�L�]�\�R�Q�X���G�R�ù�U�X�O�W�X�V�X�Q�G�D���Y�H�U�G�L�ù�L���P�H�V�D�M�O�D�U�×�Q���G�•�]�H�Q�O�H�Q�P�H�V�L���� 
�x �.�H�Q�W�W�H�� �\�D�ü�D�\�D�Q�� �N�H�Q�W�O�L�O�H�U�L�Q�� �S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�L�� �R�U�W�D�\�D�� �o�×�N�D�U�D�U�D�N�� �N�H�Q�W�� �L�o�L�Q�� �\�D�W�×�U�×�P�O�D�U�×�� �W�H�ü�Y�L�N��

�H�W�P�H�N�����H�N�R�Q�R�P�L�N���G�H�ù�H�U���V�D�ù�O�D�P�D�N���� 
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�x �$�U�W�D�Q�� �H�W�N�L�O�L�� �\�R�O�O�D�U�� �\�D�U�D�W�P�D�N���� �.�H�Q�W�L�Q�� �X�O�X�V�O�D�U�D�U�D�V�×�� �S�R�S�•�O�D�U�L�W�H�V�L���� �N�H�Q�W�L�� �G�D�K�D�� �H�W�N�L�O�L�� �Y�H�� �N�R�O�D�\��
�K�D�W�×�U�O�D�Q�D�Q���E�L�U���ü�H�N�L�O�G�H���K�D�I�×�]�D�O�D�U�D���N�R�Q�X�P�O�D�Q�G�×�U�P�D�N�� 

Zeren de (2012: 98-100) ke�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���V�D�K�L�S���R�O�G�X�ù�X���o�H�ü�L�W�O�L���X�Q�V�X�U�O�D�U�G�D�Q���V�|�]���H�W�P�H�N�W�H�G�L�U����
�%�X���X�Q�V�X�U�O�D�U���D�ü�D�ù�×�G�D�N�L���J�L�E�L���V�×�U�D�O�D�Q�D�E�L�O�L�U���� 

�x �)�L�]�L�N�V�H�O���8�Q�V�X�U�O�D�U�����.�H�Q�W�O�H�U�L�Q���V�D�K�L�S���R�O�G�X�ù�X���I�L�]�L�N�V�H�O���Y�D�U�O�×�N�O�D�U�����P�D�U�N�D�O�D�ü�P�D���D�o�×�V�×�Q�G�D�Q���E�L�U���X�Q�V�X�U��
�R�O�D�U�D�N���|�Q���S�O�D�Q�D���o�×�N�D�U�×�O�D�E�L�O�L�U�����%�X�U�D�G�D���•�]�H�U�L�Q�G�H���G�X�U�X�O�P�D�V�×���J�H�U�H�N�H�Q���Q�R�N�W�D���N�H�Q�W�L�Q���I�L�]�L�N�V�H�O���X�Q�V�X�U�O�D�U�×�Q�×�Q��
�H�W�N�L�O�H�\�L�F�L���ü�H�N�L�O�G�H���V�X�Q�X�O�P�D�V�×�Q�G�D���V�H�U�J�L�O�H�Q�H�F�H�N���E�D�ü�D�U�×�G�×�U�� 

�x �7�D�U�L�K�V�H�O�� �8�Q�V�X�U�O�D�U���� �.�H�Q�W�O�H�U���� �H�V�N�L�� �G�|�Q�H�P�O�H�U�G�H�Q�� �E�H�U�L�� �P�H�G�H�Q�L�\�H�W�O�H�U�L�Q�� �ü�H�N�L�O�O�H�Q�G�L�ù�L�� �D�O�D�Q�O�D�U�G�×�U����
�'�R�O�D�\�×�V�×�\�O�D�� �N�H�Q�W�O�H�U���� �E�X�� �P�H�G�H�Q�L�\�H�W�� �G�H�ù�H�U�O�H�U�L�Q�L�� �N�X�O�O�D�Q�D�E�L�O�P�H�� �ü�D�Q�V�×�Q�D�� �V�D�K�L�S�W�L�U���� �%�L�U�o�R�N�� �N�H�Q�W�L�Q����
�S�D�]�D�U�O�D�P�D���V�W�U�D�W�H�M�L�V�L�Q�L���E�X���G�X�U�X�P�D���J�|�U�H���ü�H�N�L�O�O�H�Q�G�L�U�G�L�ù�L���E�L�O�L�Q�P�H�N�W�H�G�L�U�� 

�x �6�R�V�\�R�N�•�O�W�•�U�H�O�� �8�Q�V�X�U�O�D�U���� �.�•�O�W�•�U���� �•�O�N�H�O�H�U�H�� �J�|�U�H�� �I�D�U�N�O�×�O�×�N�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D��
�E�|�O�J�H�O�H�U�H���� �\�|�U�H�O�H�U�H�� �Y�H�� �N�H�Q�W�O�H�U�H�� �J�|�U�H�� �G�H�� �I�D�U�N�O�×�O�×�N�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �%�L�U�� �N�H�Q�W�L�Q�� �P�L�P�D�U�L�� �\�D�S�×�V�×�Q�G�D�Q��
�\�H�P�H�N�O�H�U�L�Q�H�����K�D�O�N�×�Q���N�X�O�O�D�Q�G�×�ù�×���H�ü�\�D�O�D�U�G�D�Q���L�Q�D�Q�o�O�D�U�×�Q�D�����N�R�Q�X�ü�P�D�O�D�U�×�Q�G�D�Q���J�•�Q�O�•�N���\�D�ü�D�P���S�U�D�W�L�N�O�H�U�L�Q�H��
�N�D�G�D�U���E�L�U�o�R�N���X�Q�V�X�U���N�•�O�W�•�U�•���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����2�U�W�D�\�D���o�×�N�D�Q���N�•�O�W�•�U���|�ù�H�O�H�U�L���G�H���P�D�U�N�D�O�D�ü�P�D���N�R�Q�X�V�X�Q�G�D��
�I�D�\�G�D���V�D�ù�O�D�\�D�E�L�O�H�F�H�N���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U���D�U�D�V�×�Q�G�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�L�U���� 

�x �ú�ü�O�H�Y�V�H�O�� �8�Q�V�X�U�O�D�U���� �ú�ü�O�H�Y�V�H�O�O�L�N���� �N�H�Q�W�O�H�U�L�Q�� �P�D�U�N�D�� �G�H�ù�H�U�O�H�U�L�Q�L�� �D�U�W�W�×�U�D�Q�� �|�Q�H�P�O�L�� �X�Q�V�X�U�O�D�U��
�D�U�D�V�×�Q�G�D�G�×�U���� �%�L�U�� �N�H�Q�W���� �V�D�K�L�S�� �R�O�G�X�ù�X���� �N�H�Q�W�O�H�� �L�O�L�ü�N�L�O�L�� �L�Q�V�D�Q�O�D�U�D�� �\�D�U�D�U�� �V�D�ù�O�D�\�D�Q�� �L�ü�O�H�Y�V�H�O�� �|�]�H�O�O�L�N�O�H�U�L�\�O�H��
�E�L�U�O�L�N�W�H�����V�D�Q�D�W�����N�•�O�W�•�U�����V�S�R�U�����H�ù�L�W�L�P�����H�ù�O�H�Q�F�H�����•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�����V�H�U�J�L�����I�X�D�U�����V�D�Q�D�\�L�����X�O�D�ü�×�P���J�L�E�L���E�L�U�o�R�N��
�D�O�D�Q�G�D���o�H�N�L�P���P�H�U�N�H�]�L���R�O�D�E�L�O�P�H�N�W�H�G�L�U�� 

�x �<�|�Q�H�W�V�H�O�� �8�Q�V�X�U�O�D�U���� �.�H�Q�W�O�H�U�� �o�R�N�� �|�Q�H�P�O�L�� �D�Y�D�Q�W�D�M�O�D�U�D�� �V�D�K�L�S�� �R�O�D�E�L�O�L�U�O�H�U�� �D�Q�F�D�N�� �J�H�O�L�ü�P�H�O�H�U�L�� �N�H�Q�W��
�\�|�Q�H�W�L�F�L�O�H�U�L�Q�L�Q�� �N�D�U�D�U�� �Y�H�� �X�\�J�X�O�D�P�D�O�D�U�×�\�O�D�� �L�O�L�ü�N�L�O�L�G�L�U���� �%�L�U�� �N�H�Q�W�L�Q�� �\�|�Q�H�W�L�P�� �N�D�G�H�P�H�V�L�Q�L�Q�� �Y�H�U�H�F�H�ù�L��
�N�D�U�D�U�O�D�U���� �N�H�Q�W�� �V�D�N�L�Q�O�H�U�L�Q�L�� �\�D�N�×�Q�G�D�Q�� �L�O�J�L�O�H�Q�G�L�U�G�L�ù�L�� �J�L�E�L���� �L�ü�� �Y�H�� �W�L�F�D�U�H�W�� �o�H�Y�U�H�O�H�U�L�� �D�o�×�V�×�Q�G�D�Q�� �G�D�� �E�•�\�•�N��
�|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�� 

�'�R�O�D�\�×�V�×�\�O�D�� �N�H�Q�W�O�H�U�H�� �R�O�G�X�N�o�D�� �I�D�]�O�D�� �N�D�]�D�Q�×�P�� �V�D�ù�O�D�\�D�Q�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×���� �L�\�L�� �W�D�Q�×�P�O�D�Q�P�D�V�×��
�J�H�U�H�N�H�Q���E�L�U���V�•�U�H�F�L���J�H�U�H�N�W�L�U�P�H�N�W�H�G�L�U�����'�L�Q�Q�L�H�·�Q�L�Q���L�I�D�G�H���H�W�W�L�ù�L���J�L�E�L���E�L�U���N�H�Q�W���P�D�U�N�D�V�×�����K�H�G�H�I���N�L�W�O�H�O�H�U���L�o�L�Q��
�N�•�O�W�•�U�H�O�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�×�ü���� �I�D�U�N�O�×�O�D�ü�P�D�� �Y�H�� �X�\�J�X�Q�O�X�N�� �V�D�ù�O�D�\�D�Q���� �H�ü�V�L�]���� �o�R�N�� �E�R�\�X�W�O�X�� �E�L�U�� �X�Q�V�X�U�O�D�U��
�N�D�U�×�ü�×�P�×���R�O�D�U�D�N���J�|�U�•�O�P�H�O�L�G�L�U���Y�H���E�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H�����E�X���N�D�Y�U�D�P�V�D�O���E�R�\�X�W�O�D�U�����R�O�G�X�N�o�D���E�H�O�L�U�V�L�]���E�L�U���ü�H�N�L�O�G�H��
�W�D�Q�×�P�O�D�Q�P�×�ü���R�O�G�X�ù�X�Q�G�D�Q�������N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���G�D�K�D���V�L�V�W�H�P�O�L���E�L�U���V�R�U�X�ü�W�X�U�P�D�F�×���\�D�N�O�D�ü�×�P�O�D���H�ù�L�O�P�H�N��
�\�H�U�L�Q�G�H���R�O�D�F�D�N�W�×�U����(Jong ve �G�L�ù�H�U�O�H�U�L, 2018: 529)�����$�N�V�L���K�D�O�G�H���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L��
�S�R�]�L�W�L�I���X�Q�V�X�U�O�D�U�G�D�Q���\�D�U�D�U�O�D�Q�×�O�D�P�D�P�D�V�×���V�|�]���N�R�Q�X�V�X���R�O�D�E�L�O�P�H�N�W�H�G�L�U���� 

�.�D�Y�D�U�D�W�]�L�V�·�H���J�|�U�H���G�H���N�H�Q�W�O�H�U�L�Q���•�O�N�H���P�D�U�N�D�O�D�U�×���J�L�E�L���o�H�ü�L�W�O�L���o�H�O�G�L�U�L�F�L���X�Q�V�X�U�O�D�U�G�D�Q���R�O�X�P�V�X�]���E�L�o�L�P�G�H��
�H�W�N�L�O�H�Q�P�H�P�H�V�L���L�o�L�Q���N�H�Q�W���P�D�U�N�D���V�W�U�D�W�H�M�L�V�L���G�L�N�N�D�W�O�L�F�H���W�D�Q�×�P�O�D�Q�P�D�O�×�G�×�U�����g�U�Q�H�ù�L�Q�����I�D�U�N�O�×���S�D�\�G�D�ü�O�D�U�D���I�D�U�N�O�×��
�P�H�V�D�M�O�D�U�� �L�O�H�W�P�H�N�� �N�X�U�X�P�O�D�U�� �D�U�D�V�×�Q�G�D�� �N�R�R�U�G�L�Q�D�V�\�R�Q�� �H�N�V�L�N�O�L�ù�L�� �\�D�U�D�W�D�E�L�O�L�U�� �Y�H�\�D�� �E�L�U�� �•�O�N�H�Q�L�Q�� �\�D�� �G�D��
�G�H�Y�O�H�W�L�Q���P�D�U�N�D�V�×���L�o�L�Q���W�D�Q�×�W�×�P���I�D�D�O�L�\�H�W�O�H�U�L�����E�L�U���N�H�Q�W���L�o�L�Q���P�D�U�N�D�O�D�ü�P�D���V�W�U�D�W�H�M�L�V�L�Q�H���G�D�L�U���N�D�I�D���N�D�U�×�ü�×�N�O�×�ù�×�Q�D��
�\�R�O�� �D�o�D�E�L�O�L�U���� �+�H�U�� �P�H�V�D�M�� �V�R�Q�X�o�� �R�O�D�U�D�N�� �D�\�Q�×�� �\�|�Q�G�H�� �X�\�J�X�O�D�Q�P�D�O�×�G�×�U�����*�y�P�H�]���Y�H�� �G�L�ù�H�U�O�H�U�L, 2018: 191). 
�$�\�Q�×�� �]�D�P�D�Q�G�D�� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�G�H�� �•�O�N�H�� �ü�H�K�L�U�O�H�U�L�\�O�H�� �U�H�N�D�E�H�W�� �H�G�H�E�L�O�P�H�N�� �L�o�L�Q�� �ü�H�K�L�U�O�H�U�L�Q��
�G�L�ù�H�U�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�� �R�O�G�X�N�O�D�U�×�� �Y�H�� �W�H�U�F�L�K�� �H�G�L�O�P�H�O�H�U�L�� �J�H�U�H�N�W�L�ù�L�� �N�R�Q�X�V�X�Q�G�D�� �N�D�E�X�O�� �H�G�L�O�P�H�O�H�U�L��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �%�X�� �Q�R�N�W�D�G�D�� �N�H�Q�W�O�H�U�L�Q�� �N�L�P�O�L�ù�L���� �N�H�Q�W�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �E�L�U�� �]�R�U�Xnluluk olarak 
�N�D�U�ü�×�P�×�]�D���o�×�N�P�D�N�W�D�G�×�U�����7�D�W�D�U�R�ù�O�X���Y�H���G�L�ù�H�U�O�H�U�L������������������������.  

 
�������.�H�Q�W���ú�P�D�M�×���Y�H���0�D�U�N�D�O�D�ü�P�D���ú�O�L�ü�N�L�V�L�� 
�û�•�S�K�H�V�L�]�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�D�� �G�R�ù�U�X�� �L�O�N�� �D�G�×�P���� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�G�L�U��(Gilboa ve 

�G�L�ù�H�U�O�H�U�L, 2015: 51). Kotler ve Andreassen, bir kentin im �D�M�×�Q�×���´�L�Q�V�D�Q�O�D�U�×�Q���V�D�K�L�S���R�O�G�X�ù�X���L�Q�D�Q�o�����I�L�N�L�U���Y�H��
�L�]�O�H�Q�L�P�O�H�U�L�Q���W�R�S�O�D�P�×�µ���R�O�D�U�D�N���W�D�Q�×�P�O�D�U�N�H�Q��(Fok & Law, 2018: 1040) Suthasupa (2012: 285) kentin sahip 
�R�O�G�X�ù�X���I�L�]�L�N�V�H�O���Y�D�U�O�×�N�O�D�U�D���E�L�U�H�\�O�H�U���W�D�U�D�I�×�Q�G�D�Q���\�•�N�O�H�Q�H�Q���G�H�ù�H�U���Y�H���D�Q�O�D�P���E�D�N�×�ü���D�o�×�V�×�\�O�D���D�o�×�N�O�D�U������ 

�ú�P�D�M���� �E�L�U�H�\�L�Q�� �D�O�J�×�O�D�G�×�ù�×�� �ü�H�N�O�L�\�O�H���� �I�L�]�L�N�V�H�O�� �o�H�Y�U�H�Q�L�Q�� �Y�H�� �R�Q�X�Q�� �D�Q�O�D�P�� �Y�H�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �W�H�P�V�L�O�L�Q�G�H�Q��
�R�O�X�ü�X�U�� �Y�H�� �o�H�Y�U�H�\�H�� �L�O�L�ü�N�L�Q�� �]�L�K�L�Q�V�H�O�� �\�R�U�X�P�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�D�E�L�O�L�U��(Suthasupa, 2012: 284-285). Bu 
�G�R�ù�U�X�O�W�X�G�D���N�H�Q�W�V�H�O���L�P�D�M�����I�L�]�L�N�V�H�O���Y�H�\�D���V�R�V�\�D�O���E�L�U���X�\�D�U�D�Q���Y�D�V�×�W�D�V�×�\�O�D���E�L�U���N�H�Q�W���L�o�L�Q���R�U�W�D�\�D���o�×�N�D�Q���E�L�U���G�L�]�L��
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�\�R�U�X�P�G�X�U�����$�\�U�×�F�D�����N�H�Q�W�H���G�D�L�U���E�X���W�•�U���o�D�ù�U�×�ü�×�P�O�D�U���L�Q�D�Q�o���\�D���G�D���N�D�O�×�S�O�D�ü�P�×�ü���E�L�U���E�L�O�J�L���E�•�W�•�Q�•���R�O�X�ü�W�X�U�X�U����
�.�H�Q�W�O�H���L�O�L�ü�N�L�O�L���I�L�]�L�N�V�H�O���Y�H���V�R�V�\�D�O���X�\�D�U�D�Q�O�D�U���G�R�O�D�\�×�V�×�\�O�D���N�L�ü�L�O�H�U�����E�L�U���Q�H�V�Q�H�Q�L�Q���L�P�D�M�×�Q�×�����E�L�U���D�U�D�\�D���J�H�W�L�U�L�O�H�Q��
�X�\�D�U�D�Q�O�D�U�×�Q�� �E�L�U�� �V�R�Q�X�F�X �R�O�D�U�D�N���� �E�L�U�� �]�D�P�D�Q�� �S�H�U�L�\�R�G�X�� �•�]�H�U�L�Q�H�� �N�X�U�X�O�D�Q�� �L�O�L�ü�N�L�� �]�L�Q�F�L�U�O�H�U�L�� �Y�H�\�D�� �D�ù�O�D�U�×��
�\�R�O�X�\�O�D���R�O�X�ü�W�X�U�X�U�O�D�U�����.�H�Q�W�O�H�U�L�Q���L�P�J�H�O�H�U�L�Q�H���J�|�V�W�H�U�L�O�H�Q���E�•�\�•�N���L�O�J�L�����E�H�O�L�U�O�L���E�L�U���J�|�U�•�Q�W�•�Q�•�Q�����I�D�U�N�O�×���K�H�G�H�I��
�J�U�X�S�O�D�U�O�D�� �G�R�ù�U�X�G�D�Q�� �Y�H�\�D�� �G�R�O�D�\�O�×�� �E�L�U�� �L�O�L�ü�N�L�Q�L�Q�� �N�X�U�X�O�P�D�V�×�� �Y�H�� �G�D�K�D�� �L�\�L�� �D�Q�O�D�ü�×�O�P�D�V�× �L�o�L�Q�� �W�H�P�H�O�� �E�L�U��
�|�Q�F�H�O�L�ù�L�Q���R�O�G�X�ù�X���J�|�U�•�ü�•�Q�G�H���\�D�W�P�D�N�W�D�G�×�U��(Luque-�0�D�U�W�×�•�Q�H�]���Y�H���G�L�ù�H�U�O�H�U�L, 2007: 335). 

�%�X���E�D�N�×�ü���D�o�×�V�×���L�O�H���E�L�U�O�H�ü�W�L�U�L�O�G�L�ù�L�Q�G�H���´�P�D�U�N�D���ü�H�K�L�U�µ���N�D�Y�U�D�P�×���ü�H�K�L�U�O�H�U���L�o�L�Q���H�Q���F�D�]�L�S���X�Q�V�X�U���R�O�D�E�L�O�L�U����
�.�H�Q�W�H���G�D�L�U���L�P�J�H�O�H�U�L�Q���W�D�ü�×�\�×�F�×�V�×���G�X�U�X�P�X�Q�G�D���R�O�D�Q���\�H�U�H�O���|�]�H�O�O�L�N�O�H�U���Y�H���G�H�ù�H�U�O�H�U�����N�•�O�W�•�U�����W�D�U�L�K���J�L�E�L���|�ù�H�O�H�U��
�D�U�D�F�×�O�×�ù�×�\�O�D���ü�H�K�L�U�O�H�U�L�Q���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L���Y�X�U�J�X�O�D�Q�P�D�N�W�D���Y�H���ü�H�K�L�U�O�H�U���E�X���D�O�D�Q�O�D�U�G�D�N�L���I�D�U�N�O�×�O�×�N�O�D�U�×�Q�G�D�Q��
�G�R�O�D�\�×���K�H�P���X�O�X�V�D�O���K�H�P���G�H���X�O�X�V�O�D�U�D�U�D�V�×���|�O�o�H�N�W�H���P�D�U�N�D�O�D�ü�P�D�N�W�D�G�×�U�����7�D�W�D�U�R�ù�O�X���Y�H���G�L�ù�H�U�O�H�U�L������������������������. 
�û�H�K�U�H�� �D�L�W���R�O�D�Q�� �Y�H�� �ü�H�K�L�U�O�H�� �D�Q�×�O�D�Q�� �E�D�]�×�� �G�H�ù�H�U�O�H�U�H�� �H�N�� �R�O�D�U�D�N�� �V�R�Q�� �G�|�Q�H�P�O�H�U�G�H�� �\�R�ù�X�Q�� �E�L�o�L�P�G�H��
�X�\�J�X�O�D�Q�P�D�\�D�� �E�D�ü�O�D�Q�D�Q���N�H�Q�W�V�H�O�� �G�|�Q�•�ü�•�P�� �I�D�N�W�|�U�O�H�U�L�� �G�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �V�H�o�H�Q�H�N�O�H�U�L�Q�L��
etkilemektedir (Yang �Y�H���G�L�ù�H�U�O�H�U�L, 2018: 162).  

�*�•�O�H�U�� �Y�H�� �*�•�O�H�U�·�H�� �J�|�U�H�� �������������� ����-�������� �´�P�D�U�N�D�� �N�H�Q�W �\�D�U�D�W�P�D�� �V�•�U�H�F�L�Q�G�H�� �W�H�N�� �E�D�ü�×�Q�D�� �P�D�G�G�L��
�]�H�Q�J�L�Q�O�L�N�O�H�U���G�H�ù�L�O�����\�D�]�×�O�×���R�O�D�Q���Y�H�\�D���R�O�P�D�\�D�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�����P�L�P�D�U�L���Y�H���H�V�W�H�W�L�N���G�H�ù�H�U�O�H�U���L�O�H���\�H�U���•�V�W�•��
�Y�H���\�H�U���D�O�W�×���]�H�Q�J�L�Q�O�L�N�O�H�U�L���E�L�U�H�U���D�U�D�o���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�D�E�L�O�L�U�����%�•�W�•�Q���E�X���G�H�ù�H�U�O�H�U�L�Q���E�•�W�•�Q�O�H�ü�L�N���R�O�D�U�D�N���\�H�U�H�O��
halk ile birlik �W�H�� �W�D�Q�×�W�×�O�P�D�V�×�� �G�D�� �D�\�U�×�F�D�� �|�Q�H�P�� �W�D�ü�×�P�D�N�W�D�G�×�U�µ���� �'�R�O�D�\�×�V�×�\�O�D�� �E�L�U�o�R�N�� �P�D�U�N�D�� �V�W�U�D�W�H�M�L�V�L��
�E�H�O�L�U�O�H�Q�V�H���E�L�O�H�����E�X�Q�O�D�U�×���R�U�J�D�Q�L�]�H���H�G�H�F�H�N���Y�H���E�•�W�•�Q�F�•�O���R�O�D�U�D�N���V�D�K�L�S�O�H�Q�P�H�\�H���L�P�N�k�Q���W�D�Q�×�\�D�F�D�N���L�O�H�W�L�ü�L�P��
�D�ù�×���N�X�U�X�O�P�D�V�×���Y�H���E�X���\�|�Q�G�H���J�H�U�H�N�O�L���J�L�U�L�ü�L�P�O�H�U�L�Q���\�D�S�×�O�P�D�V�×���|�Q�H�P�O�L�G�L�U�����$�Q�F�D�N���W�•�P �E�X���o�D�E�D�O�D�U���R���ü�H�K�U�L�Q��
�|�]�J�•�Q���N�L�P�O�L�ù�L���•�]�H�U�L�Q�H���N�X�U�X�O�P�D�G�×�N�o�D���N�D�O�×�F�×���E�L�U���E�D�ü�D�U�×���H�O�G�H���H�G�L�O�H�P�H�\�H�F�H�N�W�L�U�����7�D�W�D�U�R�ù�O�X���Y�H���G�L�ù�H�U�O�H�U�L����
2015: 116)���� �%�X�� �|�]�J�•�Q�� �E�D�ü�D�U�×�Q�×�Q�� �V�D�ù�O�D�Q�P�D�V�×�� �L�o�L�Q�� �G�H�� �6�D�\�J�×�Q��(2018: 24), �W�D�U�D�I�×�Q�G�D�Q�� �L�I�D�G�H�� �H�G�L�O�H�Q���� �E�X��
�o�D�O�×�ü�P�D�Q�×�Q�� �D�Q�D�� �N�R�Q�X�V�X�Q�X�� �G�H�V�W�H�N�O�H�\�H�Q�� �Y�H���\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �N�R�Q�X�� �K�D�N�N�×�Q�G�D�N�L�� �U�R�O�O�H�U�L�Q�H�� �D�W�×�I�W�D��
�E�X�O�X�Q�D�Q���I�L�N�L�U�O�H�U�L���|�Q�H�P�O�L�G�L�U���� 

�´�.�H�Q�W�O�H�U�����E�•�Q�\�H�V�L�Q�G�H���E�D�U�×�Q�G�×�U�G�×�ù�×���E�L�U�H�\�O�H�U�L�Q���V�R�V�\�D�O�O�H�ü�P�H���V�•�U�H�o�O�H�U�L�Q�G�H���Y�H���W�R�S�O�X�P�V�D�O��
�\�D�ü�D�P�� �E�L�o�L�P�O�H�U�L�Q�G�H�� �E�•�\�•�N�� �|�Q�H�P�H�� �V�D�K�L�S�W�L�U���� �<�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�F�H�� �L�ü�O�H�Y�V�H�O�� �R�O�D�U�D�N�� �K�D�O�N�×�Q��
�N�X�O�O�D�Q�×�P�×�Q�D�� �V�X�Q�X�O�D�Q�� �K�H�U�� �E�L�U�� �N�H�Q�W�V�H�O�� �L�P�N�k�Q�� �Y�H�� �R�O�D�Q�D�N���� �E�L�U�H�\�O�H�U�L�Q�� �V�R�V�\�D�O�� �V�H�U�P�D�\�H��
�R�O�X�ü�W�X�U�P�D�O�D�U�×�Q�G�D�� �D�U�D�o�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�G�×�N�O�D�U�×�� �W�H�P�H�O�� �X�Q�V�X�U�O�D�U�×�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �û�|�\�O�H�� �N�L����
�N�H�Q�W�O�H�U�L�Q�� �V�X�Q�G�X�ù�X�� �V�R�V�\�D�O�� �D�O�D�Q�O�D�U�×�Q�� �W�•�P�•�� �D�V�O�×�Q�G�D�� �E�L�U�H�\�O�H�U�L�Q�� �V�R�V�\�D�O�O�H�ü�P�H�� �D�U�D�o�O�D�U�×�Q�×��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����%�X�U�D�G�D�Q���K�D�U�H�N�H�W�O�H���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�F�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���K�H�U���E�L�U���\�D�W�×�U�×�P�×�Q��
�Y�H�� �J�H�O�L�ü�W�L�U�P�H�� �I�D�D�O�L�\�H�W�L�Q�L�Q�� �E�L�U�H�\�O�H�U�L�Q�� �W�R�S�O�X�P�V�D�O�� �E�•�W�•�Q�O�H�ü�P�H�� �Y�H�� �V�R�V�\�D�O�O�H�ü�P�H�� �V�•�U�H�o�O�H�U�L�Q�H��
�N�D�W�N�×�V�×�Q�×�Q�� �R�O�D�F�D�ù�×�� �|�Q�J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�H�O�H�G�L�\�H�O�H�U�F�H�� �\�D�S�×�O�D�Q�� �S�D�U�N�O�D�U�×�Q���� �E�D�K�o�H�O�H�U�L�Q���� �D�o�×�N��
�D�O�D�Q�O�D�U�×�Q���� �V�R�N�D�N���� �F�D�G�G�H���� �P�D�K�D�O�O�H�� �G�•�]�H�Q�O�H�P�H�O�H�U�L�Q�L�Q���� �K�D�O�N�D�� �\�|�Q�H�O�L�N�� �H�W�N�L�Q�O�L�N�O�H�U�L�Q���� �E�H�O�L�U�O�L��
�N�H�V�L�P�O�H�U�H���\�|�Q�H�O�L�N���H�ù�L�W�L�P�O�H�U�L�Q���Y�H���V�R�V�\�R�N�•�O�W�•�U�H�O���I�D�D�O�L�\�H�W�O�H�U�L�Q���\�D�O�Q�×�]�F�D���E�L�U���J�|�U�H�Y���R�O�P�D�N�W�D�Q��
�o�×�N�P�D�V�×�� �Y�H�� �V�R�Q�V�X�]�� �H�W�N�L�O�H�U�L�Q�L�Q�� �G�•�ü�•�Q�•�O�H�U�H�N�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�V�L�� �N�H�Q�W�O�H�ü�P�H�Q�L�Q�� �L�O�N��
�D�G�×�P�O�D�U�×�Q�G�D�Q���E�L�U�L���R�O�D�U�D�N���G�•�ü�•�Q�•�O�P�H�O�L�G�L�U�µ�� 

�3�D�U�N�O�D�U���Y�H���\�H�ü�L�O���D�O�D�Q�O�D�U���J�L�E�L���P�H�N�k�Q�O�D�U�����N�H�Q�W���P�D�U�N�D�V�×�Q�×�Q���W�H�P�D�V�×���R�O�D�U�D�N���G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H���R�U�W�D�\�D��
�o�×�N�D�Q���Y�H���P�D�U�N�D�O�D�ü�P�D���N�R�Q�X�V�X�Q�G�D���L�O�K�D�P���Y�H�U�H�Q���X�Q�V�X�U�O�D�U�G�×�U��(Chan �Y�H���G�L�ù�H�U�O�H�U�L, 2015: 1157)�����<�X�N�D�U�×�G�D��
�L�I�D�G�H�� �H�G�L�O�G�L�ù�L�� �J�L�E�L�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �H�O�L�\�O�H�� �N�H�Q�W�O�H�U�L�Q�� �|�Q�F�H�� �N�H�Q�W�O�H�ü�P�H�� �D�Q�O�D�P�×�Q�G�D�� �E�L�U�� �G�L�]�L�� �I�D�D�O�L�\�H�W��
�J�H�U�o�H�N�O�H�ü�W�L�U�P�H�V�L�����D�U�G�×�Q�G�D�Q���P�D�U�N�D�O�D�ü�P�D���\�|�Q�•�Q�G�H���D�G�×�P�O�D�U���D�W�P�D�V�×���V�R�Q���G�H�U�H�F�H���|�Q�H�P�O�L�G�L�U���������� 

�+�L�o���ü�•�S�K�H�V�L�]�����N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���G�R�ù�U�X�G�D�Q���H�W�N�L�O�H�G�L�ù�L���D�O�D�Q�O�D�U�×�Q���E�D�ü�×�Q�G�D���W�X�U�L�]�P���J�H�O�P�H�N�W�H�G�L�U����
�$�Q�F�D�N���D�\�Q�×���]�D�P�D�Q�G�D �W�X�U�L�]�P���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���E�L�U���N�H�Q�W�L�Q���P�D�U�N�D���R�O�P�D�V�×���•�]�H�U�L�Q�G�H���\�H�U�L�Q�H���J�H�W�L�U�G�L�ù�L���L�ü�O�H�Y��
�G�H�� �|�Q�H�P�O�L�G�L�U���� �7�X�U�L�]�P���� �•�O�N�H�O�H�U�� �Y�H�� �ü�H�K�L�U�O�H�U�D�U�D�V�×�Q�G�D�� �L�]�R�O�D�V�\�R�Q�X�� �V�R�Q�D�� �H�U�G�L�U�H�U�H�N���� �U�H�N�D�E�H�W�H�� �G�D�\�D�O�×��
�G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�G�D�Q�� �\�H�U�O�H�U�L�� �I�D�U�N�O�×�O�D�ü�W�×�U�P�D�N�� �L�o�L�Q�� �E�•�\�•�N�� �P�L�N�W�D�U�O�D�U�G�D�� �N�D�\�Q�D�N�� �\�D�W�×�U�×�P�×�� �\�D�S�×�O�P�D�V�×�Q�×��
�V�D�ù�O�D�P�×�ü�W�×�U�����%�L�U���•�O�N�H�Q�L�Q���D�G�×�����E�L�U���•�U�•�Q�•�Q���E�L�U���P�D�U�N�D�G�D�Q���D�O�G�×�ù�×���G�H�ù�H�U�H���G�H�ù�H�U���N�D�W�D�E�L�O�H�F�H�N���\�H�U�O�H�ü�L�N���E�L�U��
etikettir ���*�y�P�H�]���Y�H���G�L�ù�H�U�O�H�U�L, 2018: 191)�����'�R�O�D�\�×�V�×�\�O�D���N�H�Q�W���L�P�D�M�×�����ü�H�K�L�U�O�H�U�H���N�•�U�H�V�H�O���E�D�ù�O�D�P�G�D���V�H�U�P�D�\�H��
�Y�H���W�X�U�L�]�P�L���o�H�N�P�H�\�H���K�D�]�×�U�O�D�\�D�Q���N�H�Q�W�O�L���J�L�U�L�ü�L�P�F�L�O�L�ù�L�Q���\�•�N�V�H�O�H�Q���L�G�H�R�O�R�M�L�V�L�\�O�H���\�D�N�×�Q�G�D�Q���L�O�L�ü�N�L�O�L�G�L�U��(Zhu 
�Y�H���G�L�ù�H�U�O�H�U�L, 2011: 221). 
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�������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �W�H�P�D�W�L�N�� �S�D�U�N�O�D�U�×�Q�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O��

�G�H�ù�H�U�O�H�U�L�����o�H�N�L�F�L�O�L�N�O�H�U�L�����L�O�H���N�H�Q�W���L�P�D�M�×���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�\�L���W�H�V�S�L�W���H�W�P�H�N�W�L�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���o�D�O�×�ü�P�D�Q�×�Q��
�E�L�U�� �G�L�ù�H�U�� �D�P�D�F�×�� �L�V�H�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �G�H�ù�H�U�O�H�U�L�Q���� �N�H�Q�W�� �L�P�D�M�×�� �•�]�H�U�L�Q�G�H�� �G�R�ù�U�X�G�D�Q�� �Y�H�� �D�Q�O�D�P�O�×�� �E�L�U��
�H�W�N�L�V�L�Q�L�Q���R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���D�Q�D�O�L�]���H�W�P�H�N�W�L�U�����%�X���E�D�ù�O�D�P�G�D���.�R�Q�\�D���.�H�O�H�E�H�N�O�H�U���9�D�G�L�V�L���|�U�Q�H�ù�L���•�]�H�U�L�Q�G�H�Q��
�W�H�P�D�W�L�N���S�D�U�N�O�D�U�×�Q���N�H�Q�W���L�P�D�M�×���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�V�L���D�U�D�ü�W�×�U�×�O�P�×�ü�W�×�U���� 

�%�X�� �G�R�ù�U�X�O�W�X�G�D�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�Q�L���� �ü�H�K�L�U�� �L�o�L�� �Y�H�� �ü�H�K�L�U�� �G�×�ü�×�Q�G�D�Q�� �J�H�O�H�U�H�N�� �.�R�Q�\�D�� �.�H�O�H�E�H�N�O�H�U��
�9�D�G�L�V�L�Q�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �N�L�ü�L�O�H�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �$�Q�F�D�N���� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �.�R�Q�\�D�� �.�H�O�H�E�H�N�O�H�U��
�9�D�G�L�V�L�Q�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �N�L�ü�L�O�H�U�L�Q�� �W�D�P�D�P�×�Q�D�� �X�O�D�ü�P�D�N�� �]�D�P�D�Q�� �N�×�V�×�W�×���� �P�D�O�L�\�H�W�� �Y�H�� �|�U�Q�H�N�O�H�P�H�� �X�O�D�ü�×�P��
�]�R�U�O�X�ù�X�Q�G�D�Q���G�R�O�D�\�×�����D�U�D�ü�W�×�U�P�D���R�O�D�V�×�O�×�ù�D���G�D�\�D�O�×���R�O�P�D�\�D�Q���|�U�Q�H�N�O�H�P�H���W�•�U�O�H�U�L�Q�G�H�Q���N�R�O�D�\�G�D���|�U�Q�H�N�O�H�P�H��
�\�|�Q�W�H�P�L���L�O�H���E�H�O�L�U�O�H�Q�H�Q���W�D�U�L�K�O�H�U���D�U�D�V�×�Q�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D�����������N�L�ü�L�\�H���D�Qket 
�X�\�J�X�O�D�Q�P�×�ü���R�O�X�S�����������D�Q�N�H�W���I�R�U�P�X�Q�X�Q���H�N�V�L�N���Y�H���K�D�W�D�O�×���Y�H�U�L�O�H�U���L�o�H�U�P�H�V�L���Q�H�G�H�Q�L�\�O�H���D�Q�D�O�L�]�O�H�U�����������D�Q�N�H�W��
�I�R�U�P�X�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �•�]�H�U�L�Q�G�H�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�� �W�R�S�O�D�P�D��
�\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q���\�•�]-�\�•�]�H���J�|�U�•�ü�P�H���\�|�Q�W�H�P�L���L�O�H���D�Q�N�H�W���W�H�N�Q�L�ù�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 

�$�U�D�ü�W�×�U�P�D�G�D�����%�D�O�R�ù�O�X���Y�H���0�D�Q�J�D�O�R�ù�O�X�������������������0�D�U�W�L�Q���Y�H���G�H�O���%�R�V�T�X�H�������������������9�H�O�D�������������������.�|�U�R�ù�O�X��
�Y�H�� �*�•�]�H�O�� �������������� �Y�H�� �.�R�o�\�L�ù�L�W�� �������������·�L�Q�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�Q�� �G�H�U�O�H�Q�H�U�H�N�� �N�X�U�J�X�O�D�Q�P�×�ü�� �R�O�D�Q�� �´���� �J�|�]�O�H�Q�H�Q��
�G�H�ù�L�ü�N�H�Q�O�L���E�L�O�L�ü�V�H�O���G�H�ù�H�U�O�H�U���������J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�L���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U���Y�H�������J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�L���N�H�Q�W��
�L�P�D�M�×�µ�� �|�O�o�H�N�O�H�U�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �6�R�U�X�� �I�R�U�P�X�Q�X�Q�� �V�R�Q�� �N�×�V�P�×�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �V�R�V�\�R-demografik 
�|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�H�V�S�L�W�� �H�W�P�H�\�H�� �\�|�Q�H�O�L�N�� �V�×�Q�×�I�O�×�� �G�H�ù�L�ü�N�H�Q�O�H�U�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�L�Q��
�D�U�D�ü�W�×�U�P�D�� �D�P�D�F�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �D�Q�D�O�L�]�� �H�G�L�O�H�E�L�O�P�H�V�L�� �D�P�D�F�×�\�O�D�� �L�V�W�D�W�L�V�W�L�N�V�H�O�� �S�D�N�H�W�� �S�U�R�J�U�D�P�×�Q�G�D�Q��
�\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q���Y�H�U�L�O�H�U�L�����]�D�P�D�Q�����P�D�O�L�\�H�W���Y�H���Y�H�U�L�\�H���H�U�L�ü�L�P���]�R�U�O�X�N�O�D�U�×���Q�H�G�H�Q�L�\�O�H���.�R�Q�\�D���.�H�O�H�E�H�N�O�H�U��
�9�D�G�L�V�L�Q�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �N�L�ü�L�O�H�U�G�H�Q�� �•�o�� �K�D�I�W�D�O�×�N�� �]�D�P�D�Q�� �G�L�O�L�P�L�Q�G�H�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �G�R�ù�U�Xltuda 
�D�U�D�ü�W�×�U�P�D���V�R�Q�X�o�O�D�U�×�Q�G�D���]�D�P�D�Q���V�×�Q�×�U�O�×�O�×�ù�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�G�L�ù�L���W�D�U�L�K���D�U�D�O�×�ù�×��
olan 21 Temmuz �² ������ �$�ù�X�V�W�R�V�� ���������� �W�D�U�L�K�O�H�U�L���� �D�U�D�ü�W�×�U�P�D�� �V�R�Q�X�o�O�D�U�×�Q�×�Q�� �]�D�P�D�Q�� �V�×�Q�×�U�O�×�O�×�ù�×�Q�×��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����'�R�O�D�\�×�V�×�\�O�D���D�U�D�ü�W�×�U�P�D���V�R�Q�X�o�O�D�U�×�Q�×�Q���J�H�Q�H�O�O�H�Q�H�E�L�O�L�U�O�L�ù�L���Y�H���G�×�ü�V�D�O���J�H�o�H�U�O�L�O�L�ù�L���V�×�Q�×�U�O�×�G�×�U�� 

 
4. Bulgular ve Yorumlar  
�$�U�D�ü�W�×�U�P�D���J�U�X�E�X�Q�G�D�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�L�Q���D�Q�D�O�L�]�L�Q�H���J�H�o�P�H�G�H�Q���|�Q�F�H�����Y�H�U�L�O�H�U�L�Q���Q�R�U�P�D�O���G�D�ù�×�O�×�P��

�J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�S�L�W���H�W�P�H�N���D�P�D�F�×�\�O�D���E�D�V�×�N�O�×�N�����N�X�U�W�R�V�L�V�����Y�H���o�D�U�S�×�N�O�×�N�����V�N�H�Z�Q�H�V�V�����N�D�W�V�D�\�×�O�D�U�×��
�L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �'�D�ù�×�O�×�P�×�Q�� �Q�R�U�P�D�O�� �G�D�ù�×�O�×�P�G�D�Q�� �P�D�Q�L�G�D�U�� �G�•�]�H�\�G�H�� �I�D�U�N�O�×�O�D�ü�P�×�\�R�U�� �R�O�P�D�V�×�� �L�o�L�Q�� �E�X��
�G�H�ù�H�U�O�H�U�L�Q����-���������������D�U�D�O�×�ù�×�Q�G�D���R�O�P�D�V�×���E�H�N�O�H�Q�L�U�����7�D�E�D�F�K�Q�L�F�N���Y�H���)�L�G�H�O�O�������������������<�D�S�×�O�D�Q���E�X���D�U�D�ü�W�×�U�P�D�G�D��
�E�L�O�L�ü�V�H�O���G�H�ù�H�U�O�H�U �E�R�\�X�W�X�Q�D���L�O�L�ü�N�L�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�L�Q���o�D�U�S�×�N�O�×�N�����V�N�H�Z�Q�H�V�V�����N�D�W�V�D�\�×�V�×��-�������������Y�H���E�D�V�×�N�O�×�N��
���N�X�U�W�R�V�L�V���� �N�D�W�V�D�\�×�V�×�� ������������ �D�U�D�V�×�Q�G�D�� �R�O�G�X�ù�X�����G�X�\�J�X�V�D�O�� �G�H�ù�H�U�O�H�U �E�R�\�X�W�X�Q�D�� �L�O�L�ü�N�L�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�L�Q��
�o�D�U�S�×�N�O�×�N�� ���V�N�H�Z�Q�H�V�V���� �N�D�W�V�D�\�×�V�×��-������������ �Y�H�� �E�D�V�×�N�O�×�N�� ���N�X�U�W�R�V�L�V���� �N�D�W�V�D�\�×�V�×�� ������������ �D�U�D�V�×�Q�G�D�� �R�O�G�X�ù�X���� �W�H�V�S�L�W��
�H�G�L�O�P�L�ü�W�L�U�����6�R�Q���R�O�D�U�D�N���N�H�Q�W���L�P�D�M�× �E�R�\�X�W�X�Q�D���L�O�L�ü�N�L�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�L�Q���o�D�U�S�×�N�O�×�N�����V�N�H�Z�Q�H�V�V�����N�D�W�V�D�\�×�V�×��
-������������ �Y�H�� �E�D�V�×�N�O�×�N�� ���N�X�U�W�R�V�L�V���� �N�D�W�V�D�\�×�V�×�� ������������ �D�U�D�V�×�Q�G�D�� �R�O�G�X�ù�X�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �%�X�� �E�X�O�J�X�O�D�U�D�� �J�|�U�H��
�Y�H�U�L�O�H�U�L�Q�� �Q�R�U�P�D�O�� �G�D�ù�×�O�×�P�� �V�H�U�J�L�O�H�G�L�ù�L�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �9�H�U�L�O�H�U�� �Q�R�U�P�D�O�� �G�D�ù�×�O�×�P�� �J�|�V�W�H�U�G�L�ù�L�� �L�o�L�Q��
�G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�O�H�U�L���W�H�V�S�L�W���H�W�P�H�N���D�P�D�F�×�\�O�D���S�D�U�D�P�H�W�U�L�N���D�Q�D�O�L�]���W�H�N�Q�L�N�O�H�U�L���R�O�D�Q���N�R�U�H�O�D�V�\�R�Q��
�Y�H���o�R�N�O�X���G�R�ù�U�X�V�D�O���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 

���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���6�R�V�\�R-�'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�%�X���E�|�O�•�P�G�H���D�Q�N�H�W�L�Q���V�R�Q���N�×�V�P�×�Q�G�D���\�H�U���D�O�D�Q���N�D�W�×�O�×�P�F�×���S�U�R�I�L�O�L�Q�L���E�H�O�L�U�O�H�\�H�Q���F�L�Q�V�L�\�H�W�����\�D�ü�����P�H�G�H�Qi 

�G�X�U�X�P�����H�ù�L�W�L�P���G�X�U�X�P�X���Y�H���\�D�ü�D�G�×�ù�×���ü�H�K�L�U���J�L�E�L���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���G�H�ù�L�ü�N�H�Q�O�H�U�H���L�O�L�ü�N�L�Q���I�U�H�N�D�Q�V���D�Q�D�O�L�]�L��
�V�R�Q�X�o�O�D�U�×���Y�H�U�L�O�P�L�ü�W�L�U���� 

�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �����������·�V�×�Q�×�Q�� �H�U�N�H�N���� �����������·�•�Q�•�Q�� �L�V�H��
�N�D�G�×�Q���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����$�\�U�×�F�D���D�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���E�L�U�H�\�O�H�U�L�Q�������������·�L�Q�L�Q���E�H�N�k�U���������������·�X�Q�X�Q���L�V�H��
�H�Y�O�L�� �R�O�G�X�ù�X�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �\�D�ü�� �D�U�D�O�×�N�O�D�U�×�Q�D�� �E�D�N�W�×�ù�×�P�×�]�� �]�D�P�D�Q���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�����������·�V�×�Q�×�Q�� ������ �\�D�ü�� �Y�H�� �D�O�W�×�Q�G�D�� �R�O�G�X�ù�X�� ���]�� �M�H�Q�H�U�D�V�\�R�Q�X������ �����������·�•�Q�•�Q�� �����²������ �\�D�ü�� �D�U�D�O�×�ù�×�Q�G�D�� ���\��
jenerasyonu), %���������·�L�Q�L�Q�� �L�V�H�� ������ �Y�H�� �•�V�W�•�� ���[�� �M�H�Q�H�U�D�V�\�R�Q�X���� �\�D�ü�� �G�D�ù�×�O�×�P�×�Q�G�D�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U����
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�'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �H�ù�L�W�L�P�� �G�X�U�X�P�X�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �������·�•�Q�•�Q��
�L�O�N�|�ù�U�H�W�L�P���������������·�L�Q�L�Q���O�L�V�H���������������·�X�Q�X�Q���L�V�H���•�Q�L�Y�H�U�V�L�W�H���P�H�]�X�Q�X���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ütir. Son olarak 
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �\�D�ü�D�G�×�N�O�D�U�×�� �ü�H�K�L�U�� �G�D�ù�×�O�×�P�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �L�V�H�� �����������·�L�Q�L�Q�� �.�R�Q�\�D���� �����������·�L�Q�L�Q�� �$�Q�N�D�U�D����
�����������·�L�Q�L�Q�� �.�D�U�D�P�D�Q���� �����������·�L�Q�L�Q�� �ú�V�W�D�Q�E�X�O���� ���������·�L�Q�L�Q�� �$�N�V�D�U�D�\�� �Y�H�� �����������·�L�Q�L�Q�� �G�L�ù�H�U�� �N�D�W�H�J�R�U�L�V�L�Q�G�H��
�R�O�G�X�ù�X���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 

�����������)�D�N�W�|�U���$�Q�D�O�L�]�L 
�%�X���N�×�V�×�P�G�D���D�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�N���L�I�D�G�H�O�H�U�L�Q�H���L�O�L�ü�N�L�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L���Y�H���J�•�Y�H�Q�L�U�O�L�N���D�Q�D�O�L�]�L��

�V�R�Q�X�o�O�D�U�×�Q�D�� �\�H�U�� �Y�H�U�L�O�P�L�ü�W�L�U���� �)�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �W�H�P�H�O�� �E�L�O�H�ü�H�Q�O�H�U�� �Y�H�� �Y�D�U�L�P�D�[�� �U�R�W�D�V�\�R�Q�X�� �\�|�Q�W�H�P�L�� �L�O�H��
�J�•�Y�H�Q�L�U�O�L�N�� �D�Q�D�O�L�]�L�� �&�U�R�Q�E�D�F�K�� �$�O�S�K�D�� �N�D�W�V�D�\�×�V�×�� �L�O�H�� �\�D�S�×�O�P�×�ü�W�×�U�� Tematik p �D�U�N�O�D�U�O�D�� �L�O�J�L�O�L�� �o�H�N�L�F�L�O�L�N�O�H�U�L�Q��
���G�H�ù�H�U�O�H�U�L�Q�����Y�H���N�H�Q�W���L�P�D�M�×���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�L�Q���D�\�U�×�ü�W�×�U�×�F�×���|�]�H�O�O�L�N�O�H�U�L�Q�L���W�H�V�S�L�W���H�W�P�H�N���D�P�D�F�×�\�O�D���I�D�N�W�|�U���D�Q�D�O�L�]�L��
�\�D�S�×�O�P�×�ü�W�×�U�����9�H�U�L�O�H�U�L�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L�Q�H���X�\�J�X�Q���R�O�X�S���R�O�P�D�G�×�ù�×���.�0�2���Y�H���%�D�U�O�H�W�W���W�H�V�W�O�H�U�L���L�O�H���W�H�V�W���H�G�L�O�P�L�ü�W�L�U��  

 
Tablo 1. Fak�W�|�U���$�Q�D�O�L�]�L 

�)�$�.�7�g�5 �'�(�ø�ú�û�.�(�1�/�(�5 
�)�D�N�W�|�U���<�D�S�×�V�× Cronbach  
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�V�����.�9���K�H�P���o�H�Y�U�H�V�H�O���K�H�P���G�H���N�H�Q�W�V�H�O �\�D�S�×�\�×���J�•�]�H�O�O�H�ü�W�L�U�P�L�ü�W�L�U�� ,697   
�V�����.�9���G�L�Q�O�H�Q�P�H�N���Y�H���K�X�]�X�U���E�X�O�P�D�N���L�o�L�Q���]�L�\�D�U�H�W���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���E�L�U���\�H�U�G�L�U�� ,684   
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�V���.�R�Q�\�D�����N�H�Q�W���G�R�N�X�V�X���J�•�]�H�O���R�O�D�Q���\�H�U�O�H�U�H���V�D�K�L�S�W�L�U��   ,755 
�V���.�9���.�R�Q�\�D�
�\�×���|�Q�H�P�O�L���E�L�U���o�H�N�L�P���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�W�L�U�P�L�ü�W�L�U��   ,749 
�V���.�9���.�R�Q�\�D�
�\�D���D�U�W�×���G�H�ù�H�U���N�D�W�D�Q���J�•�]�H�O���E�L�U���W�H�P�D�W�L�N���S�D�U�N�W�×�U��   ,681 
�V���.�R�Q�\�D���o�R�N���|�Q�H�P�O�L���W�D�U�L�K�L-�N�•�O�W�•�U�H�O���Y�H���G�L�Q�L���P�L�U�D�V�D���V�D�K�L�S���E�L�U���ü�H�K�L�U�G�L�U��   ,650 

�g�]�G�H�ù�H�U 9,661 1,591 1,330  
�$�o�×�N�O�D�Q�D�Q���9�D�U�\�D�Q�V 23,067 22,162 17,682 

�7�R�S�O�D�P���$�o�×�N�O�D�Q�D�Q���9�D�U�\�D�Q�V 62,912 
KMO  ,939 

�%�D�U�W�O�H�W�W�·�V���7�H�V�W�L 
5059,728 (sd. 190; 

p=0,000) 
Cronbach Alpha  ,943 

�)�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �V�R�Q�X�F�X�Q�G�D�� �.�D�L�V�H�U-Meyer-�2�O�N�L�Q�� ���.�0�2� �������������� �L�O�H�� �E�•�W�•�Q�� �V�R�U�X�� �J�U�X�E�X�Q�X�Q�� �J�H�Q�H�O��
�R�O�D�U�D�N�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�Q�H�� �X�\�J�X�Q�O�X�ù�X�� �|�O�o�•�O�P�•�ü�W�•�U���� �$�\�U�×�F�D�� �W�H�N�� �W�H�N�� �K�H�U�� �E�L�U�� �V�R�U�X�Q�X�Q�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�Q�H��
�X�\�J�X�Q�O�X�ù�X�� �G�D�� �|�O�o�•�O�P�•�ü�W�•�U���� �%�X�� �|�O�o�•�P�� �H�V�Q�D�V�×�Q�G�D�� �0�H�D�V�X�U�H�V�� �R�I�� �6�D�P�S�O�L�Q�J�� �$�G�H�T�X�D�F�\-�g�U�Q�H�N�O�H�P�H��
�<�H�W�H�U�O�L�O�L�ù�L�Q�L�Q�� �g�O�o�•�P�•�� ���0�6�$���� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �D�Q�W�L-image korelasyon matrisi 
�J�|�]�G�H�Q�� �J�H�o�L�U�L�O�P�L�ü�W�L�U���� �$�Q�W�L-�L�P�D�J�H�� �N�R�U�H�O�D�V�\�R�Q�� �P�D�W�U�L�V�L�Q�G�H�N�L�� �0�6�$�� �G�H�ù�H�U�O�H�U�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �W�•�P��
�G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� ���������� �G�H�ù�H�U�L�Q�L�Q�� �•�]�H�U�L�Q�G�H�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U�� �$�\�U�×�F�D�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L���V�R�Q�X�F�X�Q�G�D���E�L�U�G�H�Q���I�D�]�O�D���I�D�N�W�|�U���D�O�W�×�Q�G�D���E�L�U�E�L�U�L�Q�H���\�D�N�×�Q���I�D�N�W�|�U���D�ù�×�U�O�×�ù�×�Q�D��
�V�D�K�L�S�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �G�H�ù�L�ü�N�H�Q�H�� �U�D�V�W�O�D�Q�P�D�G�×�ù�×�� �L�o�L�Q�� �D�Q�D�O�L�]�H�� �E�X�� �ü�H�N�O�L�\�O�H�� �G�H�Y�D�P�� �H�G�L�O�P�L�ü�W�L�U���� �)�D�N�W�|�U��
�D�Q�D�O�L�]�L�Q�H�� �J�|�U�H���.�R�Q�\�D�� �N�H�O�H�E�H�N�O�H�U���Y�D�G�L�V�L�� �|�]�H�O�L�Q�G�H���W�H�P�D�W�L�N�� �S�D�U�N�O�D�U�×�Q�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �o�H�N�L�O�L�N�O�H�U�L��
���G�H�ù�H�U�O�H�U�L���� �L�O�H�� �L�O�J�L�O�L�� �E�R�\�X�W�O�D�U�×�Q�� �Y�H�� �N�H�Q�W�� �L�P�D�M�×�� �E�R�\�X�W�X�Q�X�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�F�D�� �W�H�N�� �E�R�\�X�W�W�D�� �D�O�J�×�O�D�Q�G�×�� �Y�H��
�D�\�U�×�ü�W�×�U�×�F�×�� �|�]�H�O�O�L�N�O�H�U�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �E�R�\�X�W�O�D�U�� �|�O�o�H�ù�L�Q�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q�×�Q��
���������������·�V�L�Q�L�� �D�o�×�N�O�D�P�×�ü�W�×�U���� �)�D�N�W�|�U�O�H�U�L�Q�� �N�H�Q�G�L�� �L�o�H�U�L�V�L�Q�G�H�N�L�� �X�\�X�P�X�� �&�U�R�Q�E�D�F�K�� �$�O�S�K�D�� �N�D�W�V�D�\�×�V�×�� �L�O�H��
�|�O�o�•�O�P�•�ü�W�•�U�����%�X���N�D�W�V�D�\�×���V�R�U�X�O�D�U���D�U�D�V�×���N�R�U�H�O�D�V�\�R�Q�D���E�D�ù�O�×���X�\�X�P���G�H�ù�H�U�L�G�L�U�����7�•�P���E�R�\�X�W�O�D�U�×�Q���&�U�R�Q�E�D�F�K��
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�$�O�S�K�D���G�H�ù�H�U�L���������·�×�Q���•�]�H�U�L�Q�G�H���R�O�G�X�ù�X���L�o�L�Q���I�D�N�W�|�U�O�H�U�L�Q���L�V�W�D�W�L�V�W�L�N�V�H�O���R�O�D�U�D�N���J�•�Y�H�Q�L�O�L�U���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D��
�X�O�D�ü�×�O�P�×�ü�W�×�U�� 

�����������.�R�U�H�O�k�V�\�R�Q���Y�H���d�R�N�O�X���'�R�ù�U�X�V�D�O���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�O�H�U�L 
�%�X�� �E�|�O�•�P�G�H�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �W�H�P�D�W�L�N�� �S�D�U�N�O�D�U�O�D�� �L�O�J�L�O�L�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �G�H�ù�H�U�O�H�U��

���o�H�N�L�F�L�O�L�N�O�H�U������ �L�O�H�� �N�H�Q�W�� �L�P�D�M�×�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�O�H�U�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �$�U�D�ü�W�×�U�P�D�� �P�R�G�H�O�L��
�G�R�ù�U�X�O�W�X�V�X�Q�G�D���N�X�U�X�O�D�Q���K�L�S�R�W�H�]�O�H�U�L���W�H�V�W���H�W�P�H�N���L�o�L�Q���N�R�U�H�O�D�V�\�R�Q���D�Q�D�O�L�]�L���Y�H���o�R�N�O�X���G�R�ù�U�X�V�D�O���U�H�J�U�H�V�\�R�Q��
�D�Q�D�O�L�]�L���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� 

�%�X���E�|�O�•�P�G�H���\�D�S�×�O�D�F�D�N���D�Q�D�O�L�]�O�H�U���L�O�H���D�ü�D�ù�×�G�D�N�L���K�L�S�R�W�H�]�O�H�U���W�H�V�W���H�G�L�O�P�H�\�H���o�D�O�×�ü�×�O�P�×�ü�W�×�U�� 
H 0 �%�L�O�L�ü�V�H�O�� �'�H�ù�H�U�O�H�U�� ���d�H�N�L�F�L�O�L�N�O�H�U���� �.�H�Q�W�� �ú�P�D�M�×���G�H�ù�L�ü�N�H�Q�L�Q�L�� �D�o�×�N�O�D�P�D�G�D�� �L�V�W�D�W�L�V�W�L�N�V�H�O�� �R�O�D�U�D�N��

�D�Q�O�D�P�V�×�]�G�×�U���� 
H 1 �%�L�O�L�ü�V�H�O���'�H�ù�H�U�O�H�U�����d�H�N�L�F�L�O�L�N�O�H�U�����.�H�Q�W���ú�P�D�M�×���G�H�ù�L�ü�N�H�Q�L�Q�L���D�o�×�N�O�D�P�D�G�D���L�V�W�D�W�L�V�W�L�N�V�H�O���R�O�D�U�D�N���D�Q�O�D�P�O�×�G�×�U�� 
H 1a �%�L�O�L�ü�V�H�O���'�H�ù�H�U�O�H�U�����d�H�N�L�F�L�O�L�N�O�H�U�����.�H�Q�W���ú�P�D�M�×�Q�×���G�R�ù�U�X�G�D�Q���Y�H���D�Q�O�D�P�O�×���E�L�U���ü�H�N�L�O�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�� 
 
H 0 �'�X�\�J�X�V�D�O�� �'�H�ù�H�U�O�H�U�� ���d�H�N�L�F�L�O�L�N�O�H�U���� �.�H�Q�W�� �ú�P�D�M�×���G�H�ù�L�ü�N�H�Q�L�Q�L�� �D�o�×�N�O�D�P�D�G�D�� �L�V�W�D�W�L�V�W�L�N�V�H�O�� �R�O�D�U�D�N��

�D�Q�O�D�P�V�×�]�G�×�U���� 
H 1 �'�X�\�J�X�V�D�O�� �'�H�ù�H�U�O�H�U�� ���d�H�N�L�F�L�O�L�N�O�H�U���� �.�H�Q�W�� �ú�P�D�M�×���G�H�ù�L�ü�N�H�Q�L�Q�L�� �D�o�×�N�O�D�P�D�G�D�� �L�V�W�D�W�L�V�W�L�N�V�H�O�� �R�O�D�U�D�N��

�D�Q�O�D�P�O�×�G�×�U�� 
H 1b �'�X�\�J�X�V�D�O�� �'�H�ù�H�U�O�H�U�� ���d�H�N�L�F�L�O�L�N�O�H�U���� �.�H�Q�W�� �ú�P�D�M�×�Q�×�� �G�R�ù�U�X�G�D�Q�� �Y�H�� �D�Q�O�D�P�O�×�� �E�L�U�� �ü�H�N�L�O�G�H��

etkilemektedir.  
�7�H�P�D�W�L�N�� �S�D�U�N�O�D�U�O�D�� �L�O�J�L�O�L�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �G�H�ù�H�U�O�H�U�� ���d�H�N�L�F�L�O�L�N�O�H�U���� �L�O�H�� �N�H�Q�W�� �L�P�D�M�×�� �L�O�L�ü�N�L�V�L��

�N�R�U�H�O�k�V�\�R�Q���D�Q�D�O�L�]�L���V�R�Q�X�F�X�Q�G�D���W�H�P�D�W�L�N���S�D�U�N�O�D�U�O�D���L�O�J�L�O�L���E�L�O�L�ü�V�H�O�����U� �������������S���������������Y�H���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U��
���U� ������������ �S�������������� �E�D�ù�×�P�V�×�]�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �L�O�H�� �N�H�Q�W�� �L�P�D�M�×�� �E�D�ù�×�P�O�×�� �G�H�ù�L�ü�N�H�Q�L�� �D�U�D�V�×�Q�G�D�� ���������� �D�Q�O�D�P�O�×�O�×�N��
�G�•�]�H�\�L�Q�G�H���Y�H���R�U�W�D���N�X�Y�Y�H�W�W�H�����L�O�L�ü�N�L�O�H�U���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�� 

�7�H�P�D�W�L�N���S�D�U�N�O�D�U�O�D���L�O�J�L�O�L���E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U�����o�H�N�L�F�L�O�L�N�O�H�U�����L�O�H���N�H�Q�W���L�P�D�M�×���L�O�L�ü�N�L�V�L���U�H�J�U�H�V�\�R�Q��
�N�D�W�V�D�\�×�O�D�U�×���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���)���L�V�W�D�W�L�V�W�L�ù�L�������������������Y�H���S���G�H�ù�H�U�L�������������R�O�G�X�ù�X�Q�G�D�Q���R�O�X�ü�W�X�U�X�O�D�Q���U�H�J�U�H�V�\�R�Q��
�P�R�G�H�O�L�Q�L�Q���J�H�Q�H�O���R�O�D�U�D�N���D�Q�O�D�P�O�×���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����'�L�ù�H�U���E�L�U���L�I�D�G�H���L�O�H���´�N�H�Q�W���L�P�D�M�×�µ���G�H�ù�L�ü�N�H�Q�L�Q�L��
�´�E�L�O�L�ü�V�H�O���G�H�ù�H�U�O�H�U���Y�H���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U�µ���E�R�\�X�W�O�D�U�×�Q�G�D�Q���H�Q���D�]���E�L�U�L���L�O�H���W�D�K�P�L�Q���H�W�P�H�N���L�V�W�D�W�L�V�W�L�N�V�H�O���R�O�D�U�D�N��
�P�•�P�N�•�Q�G�•�U���� �$�P�S�L�U�L�N�� �V�R�Q�X�o�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �L�o�L�Q�� �S�� �G�H�ù�H�U�O�H�U�L�� ���������·�G�H�Q�� �N�•�o�•�N��
�R�O�G�X�ù�X�Q�G�D�Q�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �G�H�ù�H�U�O�H�U�O�H���� �N�H�Q�W�� �L�P�D�M�×�� �G�H�ù�L�ü�N�H�Q�L�Q�L�� �D�o�×�N�O�D�P�D�N�� �L�V�W�D�Wistiksel olarak 
�D�Q�O�D�P�O�×�G�×�U�����$�\�U�×�F�D���9�,�)���G�H�ù�H�U�O�H�U�L�Q�L�Q���������G�H�ù�H�U�L�Q�G�H�Q���N�•�o�•�N���R�O�P�D�V�×���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D���o�R�N�O�X���E�D�ù�×�Q�W�×��
�R�O�P�D�G�×�ù�×�Q�×�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �5�H�J�U�H�V�\�R�Q�� �D�Q�D�O�L�]�L�� �V�R�Q�X�F�X�Q�G�D�� �52 �G�H�ù�H�U�L�� �P�R�G�H�O�L�Q�� �D�o�×�N�O�D�\�×�F�×�O�×�N�� �J�•�F�•�Q�•��
�L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����<�D�S�×�O�D�Q���o�R�N�O�X���G�R�ù�U�X�V�D�O���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���V�R�Q�X�F�X�Q�G�D���E�D�ù�×�P�V�×�]���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���N�H�Q�W��
�L�P�D�M�×���G�H�ù�L�ü�N�H�Q�L�Q�L���D�o�×�N�O�D�P�D���R�U�D�Q�×�����������������52 � �������������R�O�D�U�D�N���E�X�O�X�Q�P�X�ü�W�X�U�����'�L�ù�H�U���E�L�U���L�I�D�G�H���L�O�H���E�L�O�L�ü�V�H�O���Y�H��
�G�X�\�J�X�V�D�O�� �G�H�ù�H�U�O�H�U�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�L�Q���� �N�H�Q�W�� �L�P�D�M�×�� �G�H�ù�L�ü�N�H�Q�L�� ������������ �R�U�D�Q�×�Q�G�D�� �Y�H�� ���������� �D�Q�O�D�P�O�×�O�×�N��
�V�H�Y�L�\�H�V�L�Q�G�H���D�o�×�N�O�D�G�×�ù�×���E�X�O�X�Q�P�X�ü�W�X�U�����$�P�S�L�U�L�N���V�R�Q�X�o�O�D�U�����W�H�P�D�W�L�N���S�D�U�N�O�D�U�O�D���L�O�J�L�O�L���G�X�\�J�X�V�D�O���G�H�ù�H�U�O�H�U�L�Q��
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Abstract  
The cities seem to have gained importance as an economically valued element in recent years with the plans 
and strategies developed in terms of marketing. Beyond the basic requirements for dealing with cities as a 
consumable element, people will enjoy good reasons for coming to that city, enjoy the city and enjoy it from 
see, will be enthusiastic about their experience and recommend them to go there, and eventually will over and 
over the will to see that city, it is becoming more and more important that it has the qualities unique to the 
city. At this point, the relationship between city attractiveness and the experiences of the cities and the brand 
attitude is gaining importance in the process of creating brand attitude towards cities. The aim of this research 
is to assess the relationship between the process of creating brand attitudes towards the intended cities and 
the attractiveness of the city and the experience presented here. METHOD: Eskisehir province was selected as 
a city that has organized touristic tour organizations in addition to planning and operating activities in terms 
of city marketing in recent years.A convenience sample from non -probable sample types was used in the study 
and a face-to-face interview was conducted with a total of 220 people over the age of 18 who visited the 
�S�U�R�Y�L�Q�F�H���R�I���(�V�N�L�ü�H�K�L�U���D�Q�G���7�K�H���U�H�V�H�D�U�F�K���G�D�W�D���Z�H�U�H���F�R�O�O�H�F�W�H�G���W�K�U�R�X�J�K���T�X�H�V�W�L�R�Q�Q�D�L�U�H�V�����7�K�H���G�D�W�D���R�E�W�D�L�Q�H�G���L�Q���W�K�H��
research will be analyzed in the SPSS program and the findings will be evaluated. 
Keywords:  City Marketing, Attractive Experiences, Brand City  
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Digital Assets of Brands: A Study on Ten Most Valuable Brands of Turkey  

 
Abstract  
With the development of technology, digitalization has been effective in all areas. Thanks to technology, the human 

being can reach information rapidly and at lower cost and they can do their affairs practically. Thus, brands have to 
digitalize in digital platforms such as the internet, social media tools and mobile applications of the target group in order 
to become different from rivals. Brands that want to be ahead of their competitors have to influence and hold target group 
producing new and creative contents via digital platforms. It is necessary for brands to influence the perception of target 
group positively to keep pace with digital change. In this respect, they have to produce personal contents. Thus, digital 
assets make a significant contribution to the development of brands in the periods of marketing, communication and 
brand management. 

In the first part of this study, concepts such as digitalization, digital asset and digital asset management are analysed 
by reviewing the literature. The primary purpose of this study is to explain the concept of digital asset and to emphasize 
its importance. Afterwards, it is aimed to analyse brands in terms of digital asset by dealing ten most valuable brands of 
Turkey according to survey Turkey 100-2017 made by Brand Finance that is an independent branded business valuation 
and strategy consultancy. This list includes �7�•�U�N�� �7�H�O�H�N�R�P���� �7�X�U�N�F�H�O�O���� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×���� �$�N�E�D�Q�N���� �*�D�Uanti, Ziraat 
�%�D�Q�N�D�V�×���� �$�U�o�H�O�L�N���� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×���� �<�D�S�×�� �.�U�H�G�L�� �Y�H�� �+�D�O�N�E�D�Q�N. In this study, content analysis technique is used from 
qualitative research methods. Accordingly, categories and factors used in the content analysis method have been 
determined by both related literature and users. Based on factors, websites, social media accounts and mobile applications 
of brands have been analysed via content analysis and coded. When the digital assets of brands are analysed, it is observed 
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�W�K�D�W���7�•�U�N���7�H�O�H�N�R�P�����7�X�U�Ncell and Turkish Airlines are more effective in terms of social media usage and interaction in 
date of research. 
Keywords: Brand, Digitalization, Digital Asset, Content Analysis.   
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�G�D�K�D���N�R�O�D�\���Y�H���H�W�N�L�O�L���\�D�ü�D�Q�×�O�D�E�L�O�L�U���E�L�U���G�X�U�X�P�D���X�O�D�ü�W�×�U�P�D�\�×���V�D�ù�O�D�\�D�Q���E�L�U���V�•�U�H�o���R�O�D�U�D�N���W�D�Q�×�P�O�D�\�D�E�L�O�L�U�L�]��
���$�U�P�D�ù�D�Q�����������������������������$�Q�F�D�N���G�L�M�L�W�D�O���G�|�Q�•�ü�•�P���V�D�G�H�F�H���L�Q�V�D�Q�O�D�U���L�o�L�Q���G�H�ù�L�O���L�ü�O�H�W�P�H�O�H�U���Y�H�\�D���P�D�U�N�D�O�D�U���L�o�L�Q��
�G�H�� �V�D�ù�O�D�Q�P�D�N�W�D�G�×�U���� �� �'�L�M�L�W�D�O�� �L�O�H�W�L�ü�L�P�� �W�H�N�Q�R�O�R�M�L�V�L�� �L�O�H�� �G�D�K�D�� �K�×�]�O�×�� �Y�H�� �\�H�W�H�Q�H�N�O�L�� �P�H�G�\�D�� �D�U�D�o�O�D�U�×��
�\�D�U�D�W�×�O�P�D�N�W�D�G�×�U���� �'�L�M�L�W�D�O�� �S�O�D�W�I�R�U�P�O�D�U�� �J�•�Q�•�P�•�]�G�H�� �D�U�W�×�N�� �D�Q�D�� �D�N�×�P�� �P�H�G�\�D�� �L�ü�O�H�Y�L�Q�L�� �J�|�U�P�H�N�W�H�G�L�U�O�H�U����
�%�X�Q�X�Q�� �I�D�U�N�×�Q�D�� �Y�D�U�D�Q�� �N�X�U�X�P�� �Y�H�\�D�� �P�D�U�N�D�O�D�U�� �G�D�� �G�L�M�L�W�D�O�� �S�O�D�W�I�R�U�P�O�D�U�×�� �N�X�O�O�D�Q�P�D�\�D�� �Y�H�� �\�|�Q�H�W�P�H�\�H��
�E�D�ü�O�D�P�×�ü�O�D�U�G�×�U�� ���.�R�o�\�L�ù�L�W���� ������������ ���������� �'�L�M�L�W�D�O�� �P�H�F�U�D�O�D�U�� �Y�H�� �|�]�H�O�O�L�N�O�H�� �G�H�� �V�R�V�\�D�O�� �P�H�G�\�D���V�D�\�H�V�L�Q�G�H�� �D�U�W�×�N��
�P�D�U�N�D�O�D�U���� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �R�Q�O�D�U�� �K�D�N�N�×�Q�G�D�� �Q�H�O�H�U�� �N�R�Q�X�ü�W�X�N�O�D�U�×�Q�×�� �J�H�U�o�H�N�� �]�D�P�D�Q�O�×�� �E�L�U�� �ü�H�N�L�O�G�H��
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�J�|�U�H�E�L�O�P�H�N�W�H�G�L�U�O�H�U���� �%�|�\�O�H�F�H�� �G�L�M�L�W�D�O�� �P�H�F�U�D�O�D�U�×�Q�� �J�H�U�o�H�N�� �]�D�P�D�Q�O�×�� �W�D�N�L�E�L�� �Y�H�� �S�U�R�D�N�W�L�I�� �\�|�Q�H�W�L�P�L�� �J�L�G�H�U�H�N��
�G�D�K�D���I�D�]�O�D���|�Q�H�P���N�D�]�D�Q�P�D�\�D���E�D�ü�O�D�P�×�ü�W�×�U�����9�D�U�Q�D�O�×������������������6-67). 

�'�L�M�L�W�D�O�� �R�U�W�D�P�O�D�U�×�Q�� �\�•�N�V�H�O�L�ü�L�� �L�O�H�� �E�L�U�O�L�N�W�H�� �P�D�U�N�D�O�D�U�×�Q�� �W�•�N�H�W�L�F�L�O�H�U�� �L�O�H�� �R�O�D�Q�� �L�O�H�W�L�ü�L�P�L�� �Y�H�� �L�O�L�ü�N�L�O�H�U�L�� �o�R�N��
�\�|�Q�O�•�� �Y�H�� �E�L�U�E�L�U�L�Q�H�� �E�D�ù�O�×�� �K�D�O�H�� �J�H�O�P�L�ü�W�L�U���� �%�X�� �\�H�Q�L�� �G�L�M�L�W�D�O�� �L�O�H�W�L�ü�L�P�� �R�U�W�D�P�O�D�U�×�� �P�D�U�N�D�O�D�U�×�Q�� �J�H�O�H�Q�H�N�V�H�O�� �L�ü��
�P�R�G�H�O�O�H�U�L�Q�L�� �Y�H�� �N�X�U�X�P�V�D�O�� �V�W�U�D�W�H�M�L�O�H�U�L�Q�L�� �G�H�ù�L�ü�W�L�U�P�H�V�L�Q�L�� �W�H�W�L�N�O�H�P�H�N�W�H�G�L�U���� �%�|�\�O�H�F�H�� �E�X�� �W�H�W�L�N�O�H�P�H�� �L�O�H��
�E�L�U�O�L�N�W�H�� �P�D�U�N�D�O�D�U���� �� �L�O�H�W�L�ü�L�P�� �V�W�U�D�W�H�M�L�O�H�U�L�Q�L�� �G�L�M�L�W�D�O�� �P�H�F�U�D�O�D�U�D�� �\�|�Q�H�O�L�N�� �X�\�D�U�O�D�\�D�U�D�N�� �E�•�\�•�P�H�\�H�� �\�|�Q�H�O�L�N��
�J�H�Q�L�ü���I�×�U�V�D�W�O�D�U�×���G�D���H�O�G�H���H�G�H�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����+�H�Q�Q�L�J-Thurau vd., 2010).  

�*�•�Q�•�P�•�]�G�H�� �P�D�U�N�D�O�D�U�� �G�L�M�L�W�D�O�� �Y�D�U�O�×�N�O�D�U�×�� �V�D�\�H�V�L�Q�G�H�� �W�•�N�H�W�L�F�L�O�H�U�� �L�O�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�N�W�D���� �R�Q�O�D�U�×��
�G�L�Q�O�H�P�H�N�W�H���� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�� �W�D�Q�×�W�×�P�×�Q�×�� �Y�H�� �V�D�W�×�ü�×�� �\�D�S�D�E�L�O�P�H�N�W�H���� �N�D�P�S�D�Q�\�D�O�D�U�×�Q�×�� �G�X�\�X�U�P�D�N�W�D����
�K�H�G�H�I�� �N�L�W�O�H�� �W�H�V�S�L�W�L�� �\�D�S�P�D�N�W�D���� �Y�H�U�L�� �W�D�E�D�Q�×�� �R�O�X�ü�W�X�U�D�U�D�N���P�•�ü�W�H�U�L�O�H�U�L�Q�L�� �L�]�O�H�P�H�N�W�H���� �D�Q�O�×�N���|�O�o�•�P�O�H�Q�H�E�L�O�L�U��
verileri  �L�ü�O�H�\�H�U�H�N�� �\�R�U�X�P�O�D�P�D�N�W�D�� �Y�H�� �E�|�\�O�H�F�H�� �L�O�H�W�L�ü�L�P�� �Y�H�� �S�D�]�D�U�O�D�P�D�� �V�W�U�D�W�H�M�L�O�H�U�L�Q�L��
�R�O�X�ü�W�X�U�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U���� 

�d�D�N�P�D�N���Y�H���g�]�H�O�·�L�Q���G�H���E�H�O�L�U�W�L�ù�L���J�L�E�L�������������������������G�L�M�L�W�D�O���Y�D�U�O�×�N�O�D�U���J�H�O�L�ü�H�Q���W�H�N�Q�R�O�R�M�L�O�H�U���V�D�\�H�V�L�Q�G�H���R�U�W�D�\�D��
�o�×�N�P�D�N�W�D���Y�H���E�X���o�H�U�o�H�Y�H�G�H���P�D�U�N�D�O�D�U���N�H�Q�G�L���L�ü�O�H�\�L�ü�O�H�U�L���Y�H���o�H�Y�U�H�O�H�U�L���L�O�H���R�O�D�Q���H�W�N�L�O�H�ü�L�P�O�H�U�L���V�R�Q�X�F�X�Q�G�D���E�X��
�Y�D�U�O�×�N�O�D�U�D���V�D�K�L�S���R�O�P�D�N�W�D�G�×�U�O�D�U�����%�X�Q�X�Q���\�D�Q�×�Q�G�D���P�D�U�N�D�O�D�U�����G�D�K�D���|�Q�F�H���V�D�K�L�S���R�O�G�X�N�O�D�U�×���Y�D�U�O�×�N�O�D�U�×���G�L�M�L�W�D�O��
�W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�� �L�P�N�k�Q�� �Y�H�� �R�O�D�Q�D�N�O�D�U�×�Q�G�D�Q�� �I�D�\�G�D�O�D�Q�D�U�D�N�� �\�H�Q�L�G�H�Q�� �ü�H�N�L�O�� �Y�H�U�P�H�N�W�H�� �Y�H�� �N�X�O�O�D�Q�×�P�D��
�V�R�N�P�D�N�W�D�G�×�U�O�D�U�� 

�%�X�� �o�D�O�×�ü�P�D�G�D�� �P�D�U�N�D�O�D�U�×�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �Y�H�� �G�H�S�R�O�D�G�×�ù�×�� �G�L�M�L�W�D�O�� �Y�D�U�O�×�N�O�D�U�×�� ���� �J�|�U�•�Q�W�•���� �V�H�V���� �o�L�]�L�P����
�D�Q�L�P�D�V�\�R�Q�� �Y�L�G�H�R���� �I�R�W�R�ù�U�D�I�� �Y�H�� �G�L�ù�H�U�� �G�L�M�L�W�D�O�� �E�H�O�J�H�O�H�U���� �� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�� �G�×�ü�×�Q�G�D�� �W�X�W�X�O�P�X�ü�W�X�U����
�0�D�U�N�D�O�D�U�×�Q���W�•�N�H�W�L�F�L�O�H�U���L�O�H���L�O�H�W�L�ü�L�P-�H�W�N�L�O�H�ü�L�P���V�D�ù�O�D�P�D�V�×�Q�G�D���Y�H���S�D�]�D�U�O�D�P�D���I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H���|�Q�H�P�O�L���\�H�U��
�W�X�W�D�Q�� �Z�H�E�� �V�L�W�H�O�H�U�L���� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �Y�H�� �P�R�E�L�O�� �X�\�J�X�O�D�P�D�O�D�U�×�� �J�L�E�L�� �G�L�ù�H�U�� �G�L�M�L�W�D�O�� �Y�D�U�O�×�N�O�D�U�×�Q��
�|�Q�H�P�L�Q�H���E�X���o�D�O�×�ü�P�D�G�D���\�H�U���Y�H�U�L�O�P�L�ü���Y�H���E�X���Y�D�U�O�×�N�O�D�U���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�� 

 
�������<�|�Q�W�H�P 
�%�X���D�U�D�ü�W�×�U�P�D�Q�×�Q���E�L�U�L�Q�F�L�O���D�P�D�F�×���G�L�M�L�W�D�O���Y�D�U�O�×�N���N�D�Y�U�D�P�×�Q�×���D�o�×�N�O�D�P�D�N���Y�H���|�Q�H�P�L�Q�H���Y�X�U�J�X���\�D�S�P�D�N�W�×�U����

�d�D�O�×�ü�P�D�Q�×�Q�� �E�L�U�� �G�L�ù�H�U�� �D�P�D�F�×�� �L�V�H���� �D�P�D�o�O�×�� �|�U�Q�H�N�O�H�P�� �\�|�Q�W�H�P�L�\�O�H�� �E�H�O�L�U�O�H�Q�H�Q�� �7�•�U�N�L�\�H�·�Q�L�Q�� �H�Q�� �G�H�ù�H�U�O�L�� ������
�P�D�U�N�D�V�×�Q�×�Q�����7�D�E�O�R�����������K�D�Q�J�L���G�L�M�L�W�D�O���Y�D�U�O�×�N�O�D�U�D�����Z�H�E���V�L�W�H�V�L�����V�R�V�\�D�O���P�H�G�\�D���Y�H���P�R�E�L�O���X�\�J�X�O�D�P�D�O�D�U�����V�D�K�L�S��
�R�O�G�X�ù�X�Q�X�Q�� �J�H�Q�H�O�� �S�U�R�I�L�O�L�Q�L�� �R�U�W�D�\�D�� �o�×�N�D�U�P�D�N�� �Y�H�� �E�X�� �Y�D�U�O�×�N�O�D�U�×�� �L�Q�F�H�O�H�\�H�U�H�N�� �P�D�U�N�D�O�D�U�×�Q�� �E�X�Q�O�D�U�×�� �Q�D�V�×�O��
�N�X�O�O�D�Q�G�×�N�O�D�U�×�Q�D���\�|�Q�H�O�L�N���W�H�V�S�L�W�O�H�U�G�H���E�X�O�X�Q�P�D�N�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� ������ �P�D�U�N�D�� �L�O�H�� �V�×�Q�×�U�O�D�Q�G�×�U�×�O�P�D�V�×�Q�×�Q�� �V�H�E�H�E�L�� �L�V�H�� �E�X�� �P�D�U�N�D�O�D�U�×�Q���� �/�R�Q�G�U�D�� �P�H�U�N�H�]�O�L��
�G�•�Q�\�D�Q�×�Q�� �|�Q�G�H�� �J�H�O�H�Q�� �P�D�U�N�D�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�� �N�X�U�X�O�X�ü�X�� �R�O�D�Q�� �%�U�D�Q�G�� �)�L�Q�D�Q�F�H�·�×�Q��Turkey -100, 2017 
�7�•�U�N�L�\�H�·�Q�L�Q�� �(�Q�� �'�H�ù�H�U�O�L�� �0�D�U�N�D�O�D�U�×�Q�×�Q�� �<�×�O�O�×�N�� �5�D�S�R�U�X�·�Q�G�D�� �L�O�N�� ������ �P�D�U�N�D�� �R�O�D�U�D�N�� �\�H�U�� �D�O�P�D�O�D�U�×�G�×�U��
(http://brandfinance.com/knowledge -centre/reports/brand -finance-turkey -100-2017/).   

 
�7�D�E�O�R���������7�•�U�N�L�\�H�·�Q�L�Q���(�Q���'�H�ù�H�U�O�L���������0�D�U�N�D�V�×�����������������8�6�'�P 

�6�×�U�D Marka  �6�H�N�W�|�U �0�D�U�N�D���'�H�ù�H�U�L 
1 �7�•�U�N���7�H�O�H�N�R�P �7�H�O�H�N�R�P�•�Q�L�N�D�V�\�R�Q 2.620 
2 Turkcell  �7�H�O�H�N�R�P�•�Q�L�N�D�V�\�R�Q 1.959 
3 �7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× Havayolu  1.920 
4 Akbank  Banka 1.579 
5 Garanti Banka 1.555 
6 �=�L�U�D�D�W���%�D�Q�N�D�V�× Banka 1.312 
7 �$�U�o�H�O�L�N �'�D�\�D�Q�×�N�O�× �7�•�N�H�W�L�P 1.284 
8 �7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× Banka 1.252 
9 �<�D�S�×���.�U�H�G�L Banka 951 
10 Halkbank  Banka 806 

�7�D�E�O�R�� �����·�G�H�� �J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H���� �7�•�U�N�� �7�H�O�H�N�R�P�� ���������� �\�×�O�×�Q�G�D�� �7�•�U�N�L�\�H�·�Q�L�Q�� �H�Q�� �G�H�ù�H�U�O�L�� �P�D�U�N�D�V�×�G�×�U����
�ú�N�L�Q�F�L�� �V�×�U�D�\�×�� �L�V�H�� �E�L�U�� �G�L�ù�H�U�� �7�H�O�H�N�R�P�•�Q�L�N�D�V�\�R�Q�� �P�D�U�N�D�V�×�� �R�O�D�Q�� �7�X�U�N�F�H�O�O�� �D�O�P�×�ü�W�×�U���� �%�D�Q�N�D�� �V�H�N�W�|�U�•�Q�G�H�N�L��
�P�D�U�N�D�O�D�U�×�Q���G�D�����$�N�E�D�Q�N�����*�D�U�D�Q�W�L�����=�L�U�D�D�W���%�D�Q�N�D�V�×�����7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�×�����<�D�S�×���.�U�H�G�L���Y�H���+�D�O�N�E�D�Q�N�����O�L�V�W�H�G�H��
�K�D�N�L�P�L�\�H�W�L���V�|�]���N�R�Q�X�V�X�G�X�U�����7�•�U�N�L�\�H�·�Q�L�Q���J�O�R�E�D�O���D�Q�O�D�P�G�D���P�D�U�N�D�V�×���R�O�D�U�D�N���J�|�V�W�H�U�L�O�H�Q���7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×��
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�P�D�U�N�D�V�×���•�o�•�Q�F�•���V�×�U�D�G�D�G�×�U�����'�D�\�D�Q�×�N�O�×���W�•�N�H�W�L�P���V�H�N�W�|�U�•�Q�G�H���I�D�D�O�L�\�H�W���J�|�V�W�H�U�H�Q���$�U�o�H�O�L�N���L�V�H���V�×�U�D�O�D�P�D�G�D���•�o��
�E�•�\�•�N���E�D�Q�N�D�\�×���J�H�o�H�U�H�N���������V�×�U�D�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U���� 

�%�X���D�U�D�ü�W�×�U�P�D���J�H�Q�H�O���W�D�U�D�P�D���P�R�G�H�O�L�Q�G�H���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����7�D�U�D�P�D���P�R�G�H�O�L���´�*�H�o�P�L�ü�W�H���\�D���G�D���K�D�O�H�Q���Y�D�U��
�R�O�D�Q���E�L�U���G�X�U�X�P���Y�D�U���R�O�G�X�ù�X���ü�H�N�O�L�\�O�H���W�H�V�S�L�W���H�W�P�H�\�L���D�P�D�o�O�D�\�D�Q���D�U�D�ü�W�×�U�P�D���P�R�G�H�O�L�G�L�U�����$�U�D�ü�W�×�U�P�D�\�D���N�R�Q�X��
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�I�D�U�N�O�×�O�×�N�O�D�U�×���� �S�D�]�D�U�O�D�P�D�� �L�O�H�W�L�ü�L�P�L�� �o�D�O�×�ü�P�D�O�D�U�×�� �Y�H�� �P�•�ü�W�H�U�L�� �L�O�L�ü�N�L�O�H�U�L�� �\�|�Q�H�W�L�P�L�� �J�L�E�L�� �E�L�U�o�R�N�� �I�D�N�W�|�U�� �E�X��
�S�R�S�•�O�H�U�O�L�ù�L�� �Y�H�� �W�×�N�O�D�Q�P�D�� �V�D�\�×�V�×�Q�×�� �H�W�N�L�O�H�\�H�E�L�O�L�U���� �$�\�Q�×�� �V�H�N�W�|�U�G�H�N�L���P�D�U�N�D�O�D�U�D�� �E�D�N�W�×�ù�×�P�×�]�G�D�� �L�V�H�� �\�L�Q�H��
�*�D�U�D�Q�W�L�� �%�D�Q�N�D�V�×�·�Q�×�Q�� �Z�H�E�� �V�L�W�H�V�L�Q�L�Q�� �U�D�N�L�S�O�H�U�L�Q�H�� �J�|�U�H�� �G�D�K�D�� �S�R�S�•�O�H�U�� �R�O�G�X�ù�X�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �<�D�E�D�Q�F�×��
�G�L�O�G�H�� �Z�H�E�� �W�D�V�D�U�×�P�×�� �W�•�P�� �P�D�U�N�D�O�D�U�G�D�� �E�X�O�X�Q�P�D�N�W�D���� �5�6�6�� �O�L�Q�N�L�� �L�V�H�� �V�D�G�H�F�H�� �7�•�U�N�� �7�H�O�H�N�R�P���� �7�X�U�N�F�H�O�O����
�*�D�U�D�Q�W�L���� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×�� �Y�H�� �<�D�S�×�� �.�U�H�G�L�·�Q�L�Q�� �Z�H�E�� �V�L�W�H�V�L�Q�G�H�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �0�D�U�N�D�O�D�U�×�Q�� �V�D�K�L�S��
�R�O�G�X�ù�X���P�R�E�L�O���X�\�J�X�O�D�P�D�O�D�U���W�•�P���P�D�U�N�D�O�D�U�×�Q���Z�H�E���V�L�W�H�O�H�U�L�Q�G�H���J�|�V�W�H�U�L�O�P�H�N�W�H�����Z�H�E���V�L�W�H�O�H�U�L�Q�G�H���\�H�U���D�O�D�Q�D��
�V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �L�V�H�� �J�H�Q�H�O�O�L�N�O�H�� ���)�D�F�H�E�R�R�N���� �7�Z�L�W�W�H�U���� �<�R�X�7�X�E�H���� �,�Q�V�W�D�J�U�D�P���� �/�L�Q�N�H�G�,�Q�� �Y�H��
�*�R�R�J�O�H�������R�O�G�X�ù�X �J�|�U�•�O�P�H�N�W�H�G�L�U�����/�L�Q�N�H�G�,�Q�����7�X�U�N�F�H�O�O�����7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×���Y�H���$�U�o�H�O�L�N�·�L�Q���Z�H�E���V�L�W�H�V�L�Q�G�H��
�J�|�V�W�H�U�L�O�P�H�P�H�N�W�H���� �,�Q�V�W�D�J�U�D�P�� �V�D�G�H�F�H�� �7�X�U�N�F�H�O�O�·�L�Q�� �Z�H�E�� �V�L�W�H�V�L�Q�G�H�� �\�H�U�� �D�O�P�D�P�D�N�W�D���� �*�R�R�J�O�H���� �L�V�H���� �7�•�U�N��
�+�D�Y�D���<�R�O�O�D�U�×�����*�D�U�D�Q�W�L�����$�U�o�H�O�L�N���Y�H���7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�×�·�Q�×�Q���Z�H�E���V�L�W�H�V�L�Q�G�H���J�|�V�W�H�U�L�O�P�Hmektedir. Ancak 
�\�D�S�×�O�D�Q�� �L�Q�F�H�O�H�P�H�G�H�� �:�H�E�� �V�L�W�H�V�L�Q�G�H�� �J�|�V�W�H�U�L�O�P�H�G�L�ù�L�� �K�D�O�G�H�� �P�D�U�N�D�O�D�U�×�Q�� �E�X�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�D��
�V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� ���$�U�o�H�O�L�N�� �P�D�U�N�D�V�×�Q�×�Q�� �V�D�G�H�F�H�� �*�R�R�J�O�H���� �K�H�V�D�E�×�� �\�R�N���� �J�|�U�•�O�P�•�ü�W�•�U���� �6�R�Q�� �R�O�D�U�D�N�� �Z�H�E��
sitelerine mobil cihazlar olan cep telefonu ve tabletten  �J�L�U�L�O�G�L�ù�L�Q�G�H���V�L�W�H���L�o�H�U�L�V�L�Q�G�H�N�L���U�H�V�L�P���\�D�]�×���J�L�E�L��
�X�Q�V�X�U�O�D�U�×�Q�� �H�N�U�D�Q�� �J�H�Q�L�ü�O�L�ù�L�Q�H�� �J�|�U�H�� �\�H�Q�L�G�H�Q�� �ü�H�N�L�O�O�H�Q�L�S�� �G�•�]�J�•�Q�� �E�L�U�� �ü�H�N�L�O�G�H�� �W�D�P�� �H�N�U�D�Q�� �R�O�D�U�D�N��
�J�|�V�W�H�U�L�O�P�H�V�L�Q�L�� �V�D�ù�O�D�\�D�Q�� �5�H�V�S�R�Q�V�L�Y�H�� ���0�R�E�L�O�� �8�\�X�P�O�X�� �7�D�V�D�U�×�P���� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �+�D�O�N�E�D�Q�N�� �G�×�ü�×�Q�G�D��
�G�L�ù�H�U���W�•�P���P�D�U�N�D�O�D�U�×�Q���E�X���W�D�V�D�U�×�P�D���V�D�K�L�S���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������0�D�U�N�D�O�D�U�×�Q���:�H�E���6�L�W�H�O�H�U�L�Q�L�Q���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 

Markalar  

�$�O�H�[�D���6�×�U�D�O�D�P�D�V�× 
�<�D�E�D�Q�F�×��
Dilde  

�7�D�V�D�U�×�P 

RSS 
Linki  

Web 
Sitesinde 

Mobil  
Uyg. 

Web Sitesinden Yer Alan  
Sosyal Medya  

�+�H�V�D�S�O�D�U�× 

Responsive 
�7�D�V�D�U�×�P 
(Mobil 

Uyumlu  
�7�D�V�D�U�×�P�� 

�'�•�Q�\�D �7�•�U�N�L�\�H 

�7�•�U�N��
Telekom 

7.999 118 Var Var Var 
Facebook, Twitter, YouTube, 

Instagram, Google+, LinkedIn,  
Uyumlu  

Turkcell  9.765 156 Var Var Var 
Facebook, Twitter, YouTube, 

Google+, 
Uyumlu  

�7�•�U�N���+�D�Y�D��
�<�R�O�O�D�U�× 

3.809 202 Var Yok Var 
Facebook, Twitter, YouTube, 

Instagram,  Blog 
Uyumlu  

Akbank  12.928 201 Var Yok Var 
Facebook, Twitter, YouTube 

�,�Q�V�W�D�J�U�D�P�����/�×�Q�N�H�G�,�Q�����*�R�R�J�O�H�� 
Uyumlu  

Garanti 
�%�D�Q�N�D�V�× 

3.590 51 Var Var Var 
Facebook, Twitter, YouTube, 

Instagram, LinkedIn,  
Uyumlu  

Ziraat 
�%�D�Q�N�D�V�× 

7.096 103 Var Yok Var 
Facebook, Twitter, YouTube, 

�,�Q�V�W�D�J�U�D�P�����/�×�Q�N�H�G�,�Q�����*�R�R�J�O�H�� 
Uyumlu  

�$�U�o�H�O�L�N 52.832 684 Var Yok Yok 
Facebook, Twitter YouTube, 

Instagram 
Uyumlu  

�7�•�U�N�L�\�H���ú�ü��
�%�D�Q�N�D�V�× 

5.641 80 Var Var Var 
Facebook, Twitter, YouTube, 

Instagram,  LinkedIn,  
Uyumlu  

�<�D�S�×���.�U�H�G�L 7.437 108 Var Var Var 
Facebook, Twitter, YouTube, 

Instagram, LinkedIn, Google+  
Uyumlu  

Halkbank  8.652 139 Var Yok Var 
Facebook, Twitter, YouTube 

�,�Q�V�W�D�J�U�D�P�����/�×�Q�N�H�G�,�Q�����*�R�R�J�O�H�� 
�8�\�X�P�O�X���'�H�ù�L�O 

�0�D�U�N�D�O�D�U�×�Q�� �E�L�U�� �G�L�ù�H�U�� �G�L�M�L�W�D�O�� �Y�D�U�O�×�ù�×�� �R�O�D�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�×�Q�� �L�Q�F�H�O�H�Q�P�H�V�L�� �D�U�D�ü�W�×�U�P�D��
�N�D�S�V�D�P�×�Q�G�D�G�×�U���� �%�X�Q�D�� �J�|�U�H�� �P�D�U�N�D�O�D�U�×�Q�� �Z�H�E�� �V�L�W�H�O�H�U�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �)�D�F�H�E�R�R�N���� �7�Z�L�W�W�H�U���� �<�R�7�X�E�H����
�,�Q�V�W�D�J�U�D�P���Y�H���E�D�]�×���P�D�U�N�D�O�D�U�×�Q���V�L�W�H�V�L�Q�G�H���\�H�U���D�O�P�D�G�×�ù�×���K�D�O�G�H���V�D�K�L�S���R�O�G�X�N�O�D�U�×���*�R�R�Jle+ ve LinkedIn gibi 
�S�R�S�•�O�H�U���V�R�V�\�D�O���P�H�G�\�D���D�U�D�o�O�D�U�×���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U�����7�D�E�O�R�������·�W�H���P�D�U�N�D�O�D�U�×�Q���)�D�F�H�E�R�R�N���K�H�V�D�S�O�D�U�×�Q�D���L�O�L�ü�N�L�Q��
�J�H�Q�H�O���J�|�U�•�Q�•�P���Y�H�U�L�O�P�H�N�W�H�G�L�U�����%�X�Q�D���J�|�U�H���H�Q���o�R�N���W�D�N�L�S�o�L�������������������������������Y�H���E�H�ù�H�Q�L���V�D�\�×�V�×�Q�D����������������������������
�V�D�K�L�S�� �R�O�D�Q�� �P�D�U�N�D�� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�·�G�×�U���� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�·�Q�×�� �V�×�U�D�V�×�\�O�D�� �W�H�O�H�N�R�P�•�Q�L�N�D�V�\�R�Q��
�V�H�N�W�|�U�•�Q�G�H�� �I�D�D�O�L�\�H�W�� �J�|�V�W�H�U�H�Q�� �W�H�N�Q�R�O�R�M�L�� �P�D�U�N�D�O�D�U�×�� �7�•�U�N�� �7�H�O�H�N�R�P�� �Y�H�� �7�X�U�N�F�H�O�O�� �W�D�N�L�S�� �H�W�P�H�N�W�H�G�L�U����
�0�D�U�N�D�O�D�U�×�Q���)�D�F�H�E�R�R�N���V�D�\�I�D�O�D�U�×�Q�G�D���Z�H�E���D�G�U�H�V�O�H�U�L���\�H�U���D�O�P�D�N�W�D���Y�H���J�H�Q�H�O�O�L�N�O�H���0�H�V�V�H�Q�J�H�U���K�H�V�D�S�O�D�U�×�Q�×�Q��
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bilgisi de bul �X�Q�P�D�N�W�D�G�×�U���� �6�D�G�H�F�H�� �+�D�O�N�E�D�Q�N�� �0�H�V�V�H�Q�J�H�U�� �G�×�ü�×�Q�G�D���� �7�Z�L�W�W�H�U���� �,�Q�V�W�D�J�U�D�P�� �Y�H�� �<�R�X�7�X�E�H��
�D�G�U�H�V�O�H�U�L�Q�L���G�H���)�D�F�H�E�R�R�N���K�H�V�D�E�×�Q�G�D���S�D�\�O�D�ü�P�D�N�W�D�G�×�U���� 

 
�7�D�E�O�R���������0�D�U�N�D�O�D�U�×�Q���)�D�F�H�E�R�R�N���+�H�V�D�S�O�D�U�×�Q�D���ú�O�L�ü�N�L�Q���*�H�Q�H�O���*�|�U�•�Q�•�P�����������7�H�P�P�X�]������������ 

Markalar  
�0�D�U�N�D�Q�×�Q��

�7�D�N�L�S�o�L���6�D�\�×�V�× 
�0�D�U�N�D�Q�×�Q���%�H�ù�H�Q�L��

�6�D�\�×�V�× 
Web Adresi  

�)�D�F�H�E�R�R�N���+�H�V�D�E�×�Q�G�D���*�|�V�W�H�U�L�O�H�Q��
�'�L�ù�H�U���6�R�V�\�D�O���0�H�G�\�D���+�H�V�D�S�O�D�U�× 

�7�•�U�N���7�H�O�H�N�R�P 3.401.256 3.463.277 Var Messenger 

Turkcell  3.077.150 3.140.160 Var Messenger 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 10.680.485 10.700.516 Var Messenger 

Akbank  1.483.502 1.527.044 Var Messenger 

Garanti 1.748.527 1.803.255 Var Messenger 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 2.015.555 2.019.528 Var Yok 

�$�U�o�H�O�L�N 873.054 882.049 Var Messenger 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 652.104 657.784 Var Messenger 

�<�D�S�×���.�U�H�G�L 1.424.269 1.448.315 Var Messenger,Mail 

Halkbank  536.778 535.281 Var 
Messenger, Twitter,Instagram, 

YouTube 

�7�D�E�O�R�����·�W�H���L�V�H���P�D�U�N�D�O�D�U�×�Q���\�D�S�P�×�ü���R�O�G�X�N�O�D�U�×���)�D�F�H�E�R�R�N���S�D�\�O�D�ü�×�P�O�D�U�×���Y�H���E�X���S�D�\�O�D�ü�×�P�O�D�U�D���\�D�S�×�O�D�Q��
�H�W�N�L�O�H�ü�L�P�O�H�U���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U�����%�X�Q�D���J�|�U�H���D�Q�D�O�L�]���H�G�L�O�H�Q���W�D�U�L�K���D�U�D�O�×�ù�×�Q�G�D���\�D�S�×�O�D�Q���W�R�S�O�D�P���������S�D�\�O�D�ü�×�P�×�Q��
�����������·�L�Q�L�� �+�D�O�N�E�D�Q�N���� �����������·�•�Q�•�� �L�V�H�� �D�\�Q�×�� �R�U�D�Q�D�� �V�D�K�L�S�� �7�X�U�N�F�H�O���� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�� �Y�H�� �$�N�E�D�Q�N��
�\�D�S�P�×�ü�W�×�U�����(�Q���D�]���S�D�\�O�D�ü�×�P�×���L�V�H�������������L�O�H���*�D�U�D�Q�W�L���Y�H���7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�×���\�D�S�P�×�ü�W�×�U�����3�D�\�O�D�ü�×�P�O�D�U�D���\�D�S�×�O�D�Q��
�H�W�N�L�O�H�ü�L�P�O�H�U�G�H�� �L�V�H���� �=�L�U�D�D�W�� �%�D�Q�N�D�V�×�·�Q�×�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���H�Q�� �I�D�]�O�D�� �H�W�N�L�O�H�ü�L�P�� �D�O�G�×�ù�×�� �������������������� �� �� �V�×�U�D�V�×�\�O�D��
�7�X�U�N�F�H�O�O�� ������������������ �Y�H�� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�·�Q�×�Q�� ������������������ �G�D�� �=�L�U�D�D�W�� �%�D�Q�N�D�V�×�·�Q�×�Q�� �D�U�N�D�V�×�Q�G�D�Q�� �J�H�O�G�L�ù�L��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �(�Q�� �D�]�� �H�W�N�L�O�H�ü�L�P�L�� �L�V�H�� �� �*�D�U�D�Q�W�L�� �%�D�Q�N�D�V�×�� �D�O�P�×�ü�W�×�U�� �������������� �3�D�\�O�D�ü�×�P�O�D�U�D�� �\�D�S�×�O�D�Q�� �\�R�U�X�P����
�W�H�S�N�L�� �V�D�\�×�O�D�U�×�� �Y�H���L�o�H�U�L�ù�L�Q�� �S�D�\�O�D�ü�×�P�×�Q�×�Q�� �W�R�S�O�D�P�×���� �S�D�\�O�D�ü�×�P�O�D�U�D�� �\�D�S�×�O�D�Q�� �W�R�S�O�D�P�� �H�W�N�L�O�H�ü�L�P�� �V�D�\�×�V�×�Q�×��
�Y�H�U�P�H�N�W�H�G�L�U�����=�L�U�D�D�W���%�D�Q�N�D�V�×���H�Q���o�R�N���W�R�S�O�D�P���H�W�N�L�O�H�ü�L�P���D�O�D�Q���P�D�U�N�D���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q�����S�D�\�O�D�ü�×�P�O�D�U�×�Q�D��
�H�Q���o�R�N���\�R�U�X�P���D�O�D�Q���P�D�U�N�D���7�•�U�N���7�H�O�H�N�R�P���������������������H�Q���D�]���\�R�U�X�P���D�O�D�Q���P�D�U�N�D���L�V�H���7�•�U�N�L�\�H���ú�ü �%�D�Q�N�D�V�×�·�G�×�U��
�������������ú�o�H�U�L�N�O�H�U�L�Q���S�D�\�O�D�ü�×�P�O�D�U�×�Q�D���E�D�N�W�×�ù�×�P�×�]�G�D���L�V�H�����=�L�U�D�D�W���%�D�Q�N�D�V�×�·�Q�×�Q���������������������L�o�H�U�L�ù�L�Q���S�D�\�O�D�ü�×�P���V�D�\�×�V�×��
�L�O�H���G�L�ù�H�U���P�D�U�N�D�O�D�U�D���J�|�U�H���)�D�F�H�E�R�R�N�·�W�D���H�Q���o�R�N���S�D�\�O�D�ü�×�P�×���\�D�S�×�O�D�Q���P�D�U�N�D���R�O�G�X�ù�X���J�|�U�•�O�P�•�ü�W�•�U�����*�D�U�D�Q�W�L��
�%�D�Q�N�D�V�×�·�Q�×�Q���L�V�H���L�o�H�U�L�N�O�H�U�L���W�D�N�L�S�o�L�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���H�Q���G�•�ü�•�N���V�D�\�×���G�D���S�D�\�O�D�ü�×�P�×���\�D�S�×�O�P�×�ü�W�×�U������������ 

 
�7�D�E�O�R���������0�D�U�N�D�O�D�U�×�Q���)�D�F�H�E�R�R�N���3�D�\�O�D�ü�×�P�O�D�U�×���Y�H���<�D�S�×�O�D�Q���(�W�N�L�O�H�ü�L�P�O�H�U��������-15 Temmuz 2018) 

Markalar  

 
�<�D�S�×�O�D�Q���3�D�\�O�D�ü�×�P 

�3�D�\�O�D�ü�×�P�O�D�U�D 
�<�D�S�×�O�D�Q���<�R�U�X�P 

�6�D�\�×�V�× 

�3�D�\�O�D�ü�×�P�O�D�U�D��
�<�D�S�×�O�D�Q���7�H�S�N�L��

�6�D�\�×�V�× 

�ú�o�H�U�L�ù�L�Q��
�3�D�\�O�D�ü�×�P���6�D�\�×�V�× 

�3�D�\�O�D�ü�×�P�O�D�U�D��
�<�D�S�×�O�D�Q���7�R�S�O�D�P 
�(�W�N�L�O�H�ü�L�P���6�D�\�×�V�× �6�D�\�× �<�•�]�G�H�������� 

�7�•�U�N���7�H�O�H�N�R�P 5 6,8 4.151 42,368 4.114 50.663 

Turkcell  9 12,3 1.833 61.347 6.444 69.674 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 9 12,3 2.649 49.871 1.180 53.700 

Akbank  9 12,3 858 11.960 223 13.264 

Garanti 4 5,5 149 718 10 877 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 8 11,0 1.280 83.763 13.738 98.781 

�$�U�o�H�O�L�N 5 6,8 322 8.419 505 9.246 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 4 5,5 59 2.490 504 3.053 

�<�D�S�×���.�U�H�G�L 5 6,8 69 5.773 84 5.926 

Halkbank  15 20,5 194 13.294 372 13.860 

Toplam  73 100  
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�7�D�E�O�R�� �����·�W�H�� �P�D�U�N�D�O�D�U�×�Q�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�D�� �L�O�L�ü�N�L�Q�� �J�H�Q�H�O�� �J�|�U�•�Q�•�P�O�H�U�L�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� ����������
�P�L�O�\�R�Q���W�D�N�L�S�o�L���V�D�\�×�V�×���L�O�H���7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×���H�Q���o�R�N���W�D�N�L�S�o�L�\�H���V�D�K�L�S���R�O�D�Q���P�D�U�N�D�G�×�U�����7�X�U�N�F�H�O�O�������������E�L�Q������
�7�•�U�N�� �7�H�O�H�N�R�P�� ���������� �E�L�Q������ �=�L�U�D�D�W�� �%�D�Q�N�D�V�×�� �L�V�H�� ���������� �E�L�Q���� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�� �L�O�H�� �L�N�L�Q�F�L�� �Y�H�� �•�o�•�Q�F�•�� �V�×�U�D�G�D�� �\�H�U��
�D�O�P�D�N�W�D�G�×�U�O�D�U���� �(�Q�� �G�•�ü�•�N�� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�Q�D�� �V�D�K�L�S�� �P�D�U�N�D�� �L�V�H�� ������������ �E�L�Q���� �L�O�H�� �$�U�o�H�O�L�N�·�W�L�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D��
�$�U�o�H�O�L�N�����������������K�H�V�D�E�×���W�D�N�L�S���H�G�H�U�H�N���P�D�U�N�D�O�D�U���D�U�D�V�×�Q�G�D���H�Q���o�R�N���K�H�V�D�E�×���W�D�N�L�S���H�G�H�Q���P�D�U�N�D�G�×�U�����+�D�O�N�E�D�Q�N��
���� �K�H�V�D�E�×���� �$�N�E�D�Q�N�� ���� �K�H�V�D�E�×�� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×�� �L�V�H�� ���� �K�H�V�D�E�×�� �W�D�N�L�S�� �H�W�P�H�N�W�H�G�L�U�O�H�U���� �0�D�U�N�D�O�D�U���� �7�Z�L�W�W�H�U��
�S�U�R�I�L�O�O�H�U�L�Q�G�H���Z�H�E���D�G�U�H�V�O�H�U�L�Q�L�Q���O�L�Q�N�L�Q�L���Y�H�U�P�H�N�W�H�G�L�U�O�H�U�����0�D�U�N�D�O�D�U�����7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�G�D���G�L�ù�H�U���V�R�V�\�D�O��
�P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�×�Q�� �L�V�L�P�O�H�U�L�Q�L�� �S�U�R�I�L�O�O�H�U�L�Q�G�H�� �J�|�V�W�H�U�P�H�P�H�N�W�H�G�L�U�O�H�U���� �=�L�U�D�D�W�� �%�D�Q�N�D�V�×��sadece Scope 
�K�H�V�D�E�×�Q�×���S�U�R�I�L�O�L�Q�G�H���E�H�O�L�U�W�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������0�D�U�N�D�O�D�U�×�Q���7�Z�L�W�W�H�U���+�H�V�D�S�O�D�U�×�Q�D���ú�O�L�ü�N�L�Q���*�H�Q�H�O���*�|�U�•�Q�•�P���������7�H�P�P�X�]������������ 

Markalar  
Tweet 
�6�D�\�×�V�× 

�7�D�N�L�S�o�L��
�6�D�\�×�V�× 

Takip 
Edilen 
�6�D�\�×�V�× 

�%�H�ù�H�Q�L��
(Favoriye Alma 

�6�D�\�×�V�×�� 

Web 
Adresi  

�7�Z�L�W�W�H�U���+�H�V�D�E�×�Q�G�D��
�*�|�V�W�H�U�L�O�H�Q���'�L�ù�H�U���6�R�V�\�D�O��

�0�H�G�\�D���+�H�V�D�S�O�D�U�× 

�7�•�U�N���7�H�O�H�N�R�P 2.789 418 B 13 12 Var Yok 
Turkcell  5.058 695 B 15 5 Var Yok 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 5.818 1.78Mn 44 996 Var Yok 
Akbank  5.552 149B 7 5 Var Yok 
Garanti 3.711 270B 18 19 Var Yok 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 3.603 337B 10 2 Var Scope 
�$�U�o�H�O�L�N 5.790 37.3 B 1.061 146 Var Yok 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 8.741 182 B 8 ----- Var Yok 
�<�D�S�×���.�U�H�G�L 5.793 198B 13 26 Var Yok 
Halkbank  905 179 B 3 1 Var Yok 

�7�D�E�O�R�� �����·�G�D�� �L�V�H�� �0�D�U�N�D�O�D�U�×�Q�� �7�Z�L�W�W�H�U�·�G�D�� �� �\�D�S�W�×�N�O�D�U�×�� �S�D�\�O�D�ü�×�P�O�D�U�� �Y�H�� �E�X�� �S�D�\�O�D�ü�×�P�O�D�U�D�� �W�D�N�L�S�o�L�O�H�U�L��
�W�D�U�D�I�×�Q�G�D�Q���\�D�S�×�O�D�Q���H�W�N�L�O�H�ü�L�P�O�H�U�L�Q���V�D�\�×�V�×���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U�����%�X�Q�D���J�|�U�H�����W�R�S�O�D�P���������S�D�\�O�D�ü�×�P�×�Q�������������·�L�Q�L��
�=�L�U�D�D�W�� �%�D�Q�N�D�V�×���� �����������·�X�Q�X�� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×���� �������·�×�V�×�Q�×�� �L�V�H�� �+�D�O�N�E�D�Q�N�� �\�D�S�P�×�ü�W�×�U���� ���������� �R�U�D�Q�� �L�V�H��
�$�U�o�H�O�L�N���L�O�J�L�O�L���W�D�U�L�K�W�H���H�Q���D�]���S�D�\�O�D�ü�×�P���\�D�S�D�Q���P�D�U�N�D�G�×�U�����7�Z�H�H�W�O�H�U�H���\�D�S�×�O�D�Q���W�R�S�O�D�P���H�W�N�L�O�H�ü�L�P���V�D�\�×�O�D�U�×�Q�D��
�E�D�N�×�O�G�×�ù�×�Q�G�D���� �H�Q�� �o�R�N�� �H�W�N�L�O�H�ü�L�P�L�� �7�X�U�N�F�H�O�O�� �P�D�U�N�D�V�×�Q�×�Q�� �D�O�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U�� �������������������� �7�X�U�N�F�H�O�O�·�L��
�V�×�U�D�V�×�\�O�D�������������������H�W�N�L�O�H�ü�L�P���L�O�H �7�•�U�N���7�H�O�H�N�R�P���������������������H�W�N�L�O�H�ü�L�P���L�O�H���7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×���W�D�N�L�S���H�W�P�H�N�W�H�G�L�U����
�(�Q�� �D�]�� �S�D�\�O�D�ü�×�P�� �\�D�S�D�Q�� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×�� �R�O�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� ������������ �H�Q�� �D�]�� �W�R�S�O�D�P�� �H�W�N�L�O�H�ü�L�P�L�� ������
�S�D�\�O�D�ü�×�P�×�Q�D�� �J�H�O�H�Q�� �W�R�S�O�D�P�� ������������ �H�W�N�L�O�H�ü�L�P�� �L�O�H�� �*�D�U�D�Q�W�L�� �%�D�Q�N�D�V�×�·�G�×�U���� �%�X�� �Y�H�U�L�O�H�U�H�� �J�|�U�H�� �S�D�\�O�D�ü�×�P��
(m�H�Q�W�L�R�Q�������5�H�W�Z�H�H�W���Y�H���%�H�ù�H�Q�L�����7�D�N�L�S�o�L���W�D�U�D�I�×�Q�G�D�Q���)�D�Y�R�U�L�\�H���D�O�P�D�����V�D�\�×�O�D�U�×���G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H���J�H�Q�H�O��
�R�O�D�U�D�N���G�L�ù�H�U���P�D�U�N�D�O�D�U�D���J�|�U�H���\�•�N�V�H�N���R�U�D�Q�G�D���S�D�\�O�D�ü�×�P���\�D�S�P�D�\�D�Q���7�•�U�N���7�H�O�H�N�R�P�����7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×��
�Y�H���7�X�U�N�F�H�O�O���7�Z�L�W�W�H�U�·�G�D���H�W�N�L�O�H�ü�L�P�L���\�•�N�V�H�N���R�O�D�Q���P�D�U�N�D�O�D�U�G�×�U���� 

 
Tablo  �������0�D�U�N�D�O�D�U�×�Q���7�Z�H�H�W�·�O�H�U�L�Q�H���<�D�S�×�O�D�Q���(�W�N�L�O�H�ü�L�P�O�H�U��������-15 Temmuz 2018) 

Markalar  
�<�D�S�×�O�D�Q���3�D�\�O�D�ü�×�P Mention  

�6�D�\�×�V�× 
Retweet 
�6�D�\�×�V�× 

�%�H�ù�H�Q�L��
(Favoriye 

�$�O�P�D���6�D�\�×�V�×�� 

�7�Z�H�H�W�O�H�U�H���<�D�S�×�O�D�Q 
�7�R�S�O�D�P���(�W�N�L�O�H�ü�L�P 

�6�D�\�×�V�× 
�6�D�\�× �<�•�]�G�H�������� 

�7�•�U�N���7�H�O�H�N�R�P 5 
5,3 1.009 1.260 7.658 9.927 

Turkcell  7 
7,4 680 5.557 4.386 10.623 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 14 
14,9 331 899 8.054 9.284 

Akbank  7 
7,4 173 142 1.268 1.583 

Garanti 8 
8,5 71 20 310 401 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 28 
29,8 80 668 6.377 7.125 

�$�U�o�H�O�L�N 2 
2,1 15 412 2.740 3.167 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 4 
4,3 13 217 1.062 1.292 

�<�D�S�×���.�U�H�G�L 4 
4,3 33 452 3.350 3.835 

Halkbank  15 
16,0 128 397 3.654 4.179 
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�3�R�S�•�O�H�U�� �Y�L�G�H�R�� �S�D�\�O�D�ü�×�P�� �V�L�W�H�V�L�� �R�O�D�Q�� �<�R�X�7�X�E�H�·�W�D�� �P�D�U�N�D�O�D�U�×�Q�� �K�H�V�D�S�O�D�U�×�Q�D�� �E�L�U�� �G�L�ù�H�U�� �L�I�D�G�H�� �L�O�H��
�N�D�Q�D�O�O�D�U�×�Q�D���\�|�Q�H�O�L�N���J�H�Q�H�O���J�|�U�•�Q�•�P�H���E�D�N�×�O�G�×�ù�×�Q�G�D�����7�D�E�O�R�����������H�Q���o�R�N���D�E�R�Q�H���V�D�\�×�V�×�Q�D���V�D�K�L�S���R�O�D�Q���P�D�U�N�D��
�������������������� �7�X�U�N�F�H�O�O�·�G�L�U���� �7�X�U�N�F�H�O�O�·�L���� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�� �������������������� �Y�H�� �7�•�U�N�� �7�H�O�H�N�R�P�� �������������������� �W�D�N�L�S��
�H�W�P�H�N�W�H�G�L�U�����(�Q���G�•�ü�•�N���D�E�R�Q�H���V�D�\�×�V�×�Q�D���V�D�K�L�S���R�O�D�Q���P�D�U�N�D���L�V�H�������������������=�L�U�D�D�W���%�D�Q�N�D�V�×�·�G�×�U�����(�Q���o�R�N���Y�L�G�H�R��
�S�D�\�O�D�ü�D�Q���7�X�U�N�F�H�O�O���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q���������������������H�Q���o�R�N���J�|�U�•�Q�W�•�O�H�Q�P�H���V�D�\�×�V�×�Q�D���V�D�K�L�S���P�D�U�N�D���7�•�U�N���+�D�Y�D��
�<�R�O�O�D�U�×�·�G�×�U�����+�D�O�N�E�D�Q�N�������������Y�L�G�H�R���L�O�H���H�Q���D�]���Y�L�G�H�R���S�D�\�O�D�ü�D�Q���P�D�U�N�D�G�×�U�����%�X���P�D�U�N�D�O�D�U���L�o�H�U�L�V�L�Q�G�H���S�D�\�O�D�ü�W�×�ù�×��
�Y�L�G�H�R�O�D�U�D���W�R�S�O�D�P���H�Q���G�•�ü�•�N���J�|�U�•�Q�W�•�O�•�P�H���V�D�\�×�V�×���D�O�D�Q���P�D�U�N�D���L�V�H���7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�×�·�G�×�U������������������������������
�7�•�P���P�D�U�N�D�O�D�U�×�Q���Z�H�E���D�G�U�H�V�O�L���<�R�X�7�X�E�H���S�U�R�I�L�O�O�H�U�L�Q�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U�����'�L�ù�H�U���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×��
�J�H�Q�H�O�O�L�N�O�H���<�R�X�7�X�E�H���K�H�V�D�E�×�Q�G�D���G�D���\�H�U���D�O�G�×�ù�×���J�|�U�•�O�P�•�ü�W�•�U�� 

 
�7�D�E�O�R�����������0�D�U�N�D�O�D�U�×�Q���<�R�X�7�X�E�H���+�H�V�D�S�O�D�U�×�Q�D���ú�O�L�ü�N�L�Q���*�H�Q�H�O���*�|�U�•�Q�•�P�����������7�H�P�P�X�]������������ 
Markalar  Abone  

�6�D�\�×�V�× 
�3�D�\�O�D�ü�×�O�D�Q 

�9�L�G�H�R���6�D�\�×�V�× 
�*�|�U�•�Q�W�•�O�•�P�H 

�6�D�\�×�V�× 
Web 

Adresi  
�<�R�X�7�X�E�H���+�H�V�D�E�×�Q�G�D���*�|�V�W�H�U�L�O�H�Q���'�L�ù�H�U���6�R�V�\�D�O��

�0�H�G�\�D���+�H�V�D�S�O�D�U�× 
�7�•�U�N���7�H�O�H�N�R�P 139.289 565 144.540.439 Var Facebook, Twitter, Instagram 

Turkcell  289.877 1.347 311.256.032 Var Facebook, Twitter, Instagram, Google +  
�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 260.351 196 675.422.505 Var Facebook,Twitter, Instagram, LinkedIn  

Akbank  96.002 390 138.262.812 Var Facebook,Twitter,Instagram,LinkedIn  
Garanti 59.486 495 270.093.727 Var Facebook,Twitter, Instagram,LinkedIn,Google +  

�=�L�U�D�D�W���%�D�Q�N�D�V�× 7.428 71 61.294.174 Var Facebook, Twitter,Instagram,Google + 
�$�U�o�H�O�L�N 28.381 285 87.589.198 Var Facebook, Twitter, Instagram,Google + 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 9.987 118 29.458.298 Var Facebook, Twitter, Instagram 
�<�D�S�×���.�U�H�G�L 32.766 374 102.131.984 Var �)�D�F�H�E�R�R�N�����7�Z�L�W�W�H�U���,�Q�V�W�D�J�U�D�P�����/�×�Q�N�H�G�,�Q�����*�R�R�J�O�H���� 
Halkbank  10.456 43 62.980.066 Var Facebook,Twitter,Instagram,LinkedIn, Google +  

�7�D�E�O�R�������·�G�H���P�D�U�N�D�O�D�U�×�Q���<�R�X�7�X�E�H���K�H�V�D�S�O�D�U�×�Q�G�D�N�L���Y�L�G�H�R���S�D�\�O�D�ü�×�P�O�D�U�×���Y�H���E�X���S�D�\�O�D�ü�×�P�O�D�U�D���\�D�S�×lan 
�H�W�N�L�O�H�ü�L�P�O�H�U�� �G�D�ù�×�O�×�P�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�Q�D�� �J�|�U�H���� �W�R�S�O�D�P�� ������ �S�D�\�O�D�ü�×�P�×�Q�� �����������·�•�� �7�•�U�N�� �7�H�O�H�N�R�P�·�D����
�����������·�V�×�� �$�N�E�D�Q�N�·�D�� �Y�H�� ���������� �R�U�D�Q�� �L�O�H�� �7�X�U�N�F�H�O�O�� �Y�H�� �$�U�o�H�O�L�N�� �P�D�U�N�D�O�D�U�×�Q�D�� �D�L�W�W�L�U���� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×�� �Y�H��
�+�D�O�N�E�D�Q�N�� �L�Q�F�H�O�H�Q�H�Q�� �W�D�U�L�K�� �D�U�D�O�×�ù�×�Q�G�D�� �K�L�o�E�L�U�� �Y�L�G�H�R�� �\�D�\�×�Q�O�D�P�D�P�×�ü�O�D�U�G�×�U���� �%�X�� �Y�L�G�H�R�O�D�U�D�� �\�D�S�×�O�D�Q��
�J�|�U�•�Q�W�•�O�H�P�H�� �V�D�\�×�V�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �7�•�U�N�� �7�H�O�H�N�R�P�� �������������������������� �7�X�U�N�F�H�O�O�� ������������������������ �Y�H�� �$�U�o�H�O�L�N��
������������������������ �H�Q�� �o�R�N�� �J�|�U�•�Q�W�•�O�H�P�H�\�H�� �V�D�K�L�S�� �R�O�D�Q�� �P�D�U�N�D�O�D�U�G�×�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D�� �E�X�� �V�H�E�H�S�W�H�Q�� �G�R�O�D�\�×�� �G�D��
�Y�L�G�H�R�O�D�U�×�Q�D�� �H�Q�� �I�D�]�O�D�� �H�W�N�L�O�H�ü�L�P�G�H�� �E�X�O�X�Q�X�O�D�Q�� �P�D�U�N�D�O�D�U�G�×�U���� �%�X�� �P�D�U�N�D�O�D�U�×�Q�� �L�Q�F�H�O�H�P�H�Q�L�Q�� �\�D�S�×�O�G�×�ù�×��
�W�D�U�L�K�W�H�N�L���Y�L�G�H�R�O�D�U�×�Q�G�D���|�]�H�O���E�L�U���•�U�•�Q���Y�H�\�D���K�L�]�P�H�W���N�D�P�S�D�Q�\�D�V�×�������N�D�P�S�D�Q�\�D���G�D�K�L�O�L�Q�G�H���U�H�N�O�D�P���I�L�O�P�L���\�D��
�G�D���|�]�H�O���E�L�U���J�•�Q���L�O�H���L�O�J�L�O�L���Y�L�G�H�R���S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���Y�H���K�D�V�K�W�D�J�·�L�Q�������������H�W�N�L�O�L���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U�� 

 
�7�D�E�O�R���������0�D�U�N�D�O�D�U�×�Q���<�R�X�7�X�E�H�·�W�D�N�L���9�L�G�H�R���3�D�\�O�D�ü�×�P�O�D�U�×�Q�D���<�D�S�×�O�D�Q���(�W�N�L�O�H�ü�L�P�O�H�U�L�Q���'�D�ù�×�O�×�P�×�� 

(01-15 Temmuz 2018) 

Toplam  94 100  

Markalar  
�<�D�S�×�O�D�Q���3�D�\�O�D�ü�×�P �*�|�U�•�Q�W�•�O�H�P�H 

�6�D�\�×�V�× 
Like  

�6�D�\�×�V�× 
Dislike  
�6�D�\�×�V�× 

�9�L�G�H�R�O�D�U�D���<�D�S�×�O�D�Q��
�7�R�S�O�D�P���(�W�N�L�O�H�ü�L�P 

�6�D�\�×�V�× 
�6�D�\�× �<�•�]�G�H�������� 

�7�•�U�N���7�H�O�H�N�R�P 14 
33,3 7.143.825 7.658 3.974 7.155.457 

Turkcell  3 
7,1 4.069.169 2.426 6.533 4.078.128 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 4 
9,5 60.450 2.034 39 62.523 

Akbank  12 
28,6 628.116 38 61 628.215 

Garanti 2 
4,8 430.067 39 9 430.115 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 2 
4,8 3.010 52 1 3.063 

�$�U�o�H�O�L�N 3 
7,1 4.676.915 135 92 4.677.142 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× - 
- --------- --- -- ------------- 

�<�D�S�×���.�U�H�G�L 2 
4,8 1.928.043 68 6 1.928.117 

Halkbank  - 
- ---------- -- -- ------------ 

Toplam  42 
100 
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�*�•�Q�•�P�•�]�•�Q�� �H�Q�� �o�R�N�� �W�H�U�F�L�K�� �H�G�L�O�H�Q�� �I�R�W�R�ù�U�D�I�� �Y�H�� �J�|�U�V�H�O�� �S�D�\�O�D�ü�×�P�� �D�ù�O�D�U�×�Q�G�D�Q�� �E�L�U�L�� �,�Q�V�W�D�J�U�D�P�·�D��
�\�|�Q�H�O�L�N���P�D�U�N�D�O�D�U�×�Q���K�H�V�D�S�O�D�U�×�Q�D���L�O�L�ü�N�L�Q���J�H�Q�H�O���J�|�U�•�Q�•�P���7�D�E�O�R�������·�G�D���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U�����7�D�N�L�S�o�L���V�D�\�×�V�×��
�H�Q���o�R�N���R�O�D�Q���L�O�N�������P�D�U�N�D���V�×�U�D�V�×�\�O�D�����7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×�������������P�L�O�\�R�Q�������7�X�N�F�H�O�O�������������E�L�Q�����Y�H���7�•�U�N���7�H�O�H�N�R�P��
���������� �E�L�Q���� �G�L�U���� �*�|�Q�G�H�U�L�� �V�D�\�×�V�×�� �H�Q�� �I�D�]�O�D�� �R�O�D�Q�� �L�O�N�� �P�D�U�N�D�� �L�V�H�� �\�L�Q�H�� �V�×�U�D�V�×�\�O�D���� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�� ������������������
�7�X�U�N�F�H�O�O���������������Y�H���=�L�U�D�D�W���%�D�Q�N�D�V�×���������������¶�G�×�U�����7�D�N�L�S�o�L���V�D�\�×�V�×���������������E�L�Q�����Y�H���J�|�Q�G�H�U�L���V�D�\�×�V�×�����������������H�Q���G�•�ü�•�N��
olan marka ise Halkb�D�Q�N�·�W�×�U���� �� �,�Q�V�W�D�J�U�D�P���K�H�V�D�E�×�Q�G�D�� �N�X�U�X�P�V�D�O�� �Z�H�E�� �D�G�U�H�V�L�Q�L�Q�� �O�L�Q�N�L�Q�L�� �S�D�\�O�D�ü�P�D�\�D�Q��
�P�D�U�N�D�O�D�U���� �7�X�U�N�F�H�O�O���� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×���� �*�D�U�D�Q�W�L���� �=�L�U�D�D�W�� �%�D�Q�N�D�V�×���� �$�U�o�H�O�L�N�� �Y�H�� �+�D�O�N�E�D�Q�N�� �L�N�H�Q����
�S�D�\�O�D�ü�P�D�\�D�Q�� �P�D�U�N�D�O�D�U���� �7�•�U�N�� �7�H�O�H�N�R�P���� �$�N�E�D�Q�N�� �Y�H�� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×�� �Y�H�� �<�D�S�×�� �.�U�H�G�L�·�G�L�U���� �7�•�P��
marka�O�D�U���,�Q�V�W�D�J�U�D�P���S�U�R�I�L�O�O�H�U�L�Q�G�H���G�L�ù�H�U���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�×���S�D�\�O�D�ü�P�D�P�D�N�W�D�G�×�U�O�D�U���� 

 
�7�D�E�O�R���������0�D�U�N�D�O�D�U�×�Q���,�Q�V�W�D�J�U�D�P���+�H�V�D�S�O�D�U�×�Q�D���ú�O�L�ü�N�L�Q���*�H�Q�H�O���*�|�U�•�Q�•�P�����������7�H�P�P�X�]������������ 

Markalar  
�*�|�Q�G�H�U�L��
�6�D�\�×�V�× 

�7�D�N�L�S�o�L 
�6�D�\�×�V�× 

Takip  
�(�G�L�O�H�Q���6�D�\�×�V�× 

Web 
Adresi  

�,�Q�V�W�D�J�U�D�P���+�H�V�D�E�×�Q�G�D��
�*�|�V�W�H�U�L�O�H�Q���'�L�ù�H�U���6�R�V�\�D�O��

�0�H�G�\�D���+�H�V�D�S�O�D�U�× 
�7�•�U�N���7�H�O�H�N�R�P 284 132 B 6 Yok Yok 

Turkcell  764 175 B 2 Var Yok 
�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 1.366 1.1 Mn 8 Var Yok 

Akbank  506 63,3 B 3 Yok Yok 
Garanti 566 56,8 B 11 Var Yok 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 620 113B 7 Var Yok 
�$�U�o�H�O�L�N 373 110B 8 Var Yok 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 411 66,5 B 6 Yok Yok 
�<�D�S�×���.�U�H�G�L 494 67,1B 4 Yok Yok 
Halkbank  343 30,7B 1 Var Yok 

�7�D�E�O�R�� �������·�G�D�� �P�D�U�N�D�O�D�U�×�Q�� �,�Q�V�W�D�J�U�D�P�·�G�D�N�L�� �I�R�W�R�ù�U�D�I�� �Y�H�� �Y�L�G�H�R�� �S�D�\�O�D�ü�×�P�O�D�U�×�� �Y�H�� �E�X�Q�O�D�U�D�� �\�D�S�×�O�D�Q��
�H�W�N�L�O�H�ü�L�P�O�H�U�L�Q�� �G�D�ù�×�O�×�P�×�� �J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U���� �ú�Q�F�H�O�H�P�H�Q�L�Q�� �\�D�S�×�O�G�×�ù�×�� �W�D�U�L�K�� �D�U�D�O�×�ù�×�Q�G�D�N�L�� �W�R�S�O�D�P�� ������
�S�D�\�O�D�ü�×�P�×�Q�����������������·�L���$�U�o�H�O�L�N���Y�H���\�L�Q�H�������������·�L���+�D�O�N�E�D�Q�N�����������������L�O�H���D�\�Q�×���R�U�D�Q�G�D���7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×���Y�H��
�=�L�U�D�D�W�� �%�D�Q�N�D�V�×���� ���������� �L�O�H���D�\�Q�×�� �R�U�D�Q�G�D�� �<�D�S�×�� �.�U�H�G�L�� �Y�H�� �*�D�U�D�Q�W�L�� �P�D�U�N�D�O�D�U�×�� �\�D�S�P�×�ü�W�×�U���� �%�X�� �S�D�\�O�D�ü�×�P�O�D�U�D��
�\�D�S�×�O�D�Q�� �E�H�ù�H�Q�L�� �������������������� �Y�H�� �\�R�U�X�P�� ���������������� �V�D�\�×�O�D�U�×�Q�G�D�� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�·�Q�×�Q�� �V�D�\�×�V�D�O�� �R�O�D�U�D�N��
�•�V�W�•�Q�O�•�ù�•���Q�H�W���E�L�U���ü�H�N�L�O�G�H���J�|�U�•�O�P�H�N�W�H�G�L�U�����7�•�U�N �+�D�Y�D���<�R�O�O�D�U�×�·�Q�×���V�×�U�D�V�×�\�O�D�����E�H�ù�H�Q�L���V�D�\�×�V�×���������������������\�R�U�X�P��
�V�D�\�×�V�×�� ���������������� �L�O�H�� �7�•�U�N�� �7�H�O�H�N�R�P�� �Y�H�� �E�H�ù�H�Q�L�� �V�D�\�×�V�×�� ������������������ �\�R�U�X�P�� �V�D�\�×�V�×�� ���������������� �L�O�H�� �7�X�U�N�F�H�O�O�� �W�D�N�L�S��
�H�W�P�H�N�W�H�G�L�U���� �(�Q�� �D�]�� �E�H�ù�H�Q�L�� �V�D�\�×�V�×�� �*�D�U�D�Q�W�L�� ������������ �Y�H�� �$�N�E�D�Q�N�� ������������ �P�D�U�N�D�O�D�U�×�Q�D�� �D�L�W�W�L�U���� �3�D�\�O�D�ü�×�P�O�D�U�D��
�\�D�S�×�O�D�Q�� �W�R�S�O�D�P�� �H�Q�� �D�]�� �\�R�U�X�P�� �V�D�\�×�V�×�� �L�V�H���� �<�D�S�×�� �.�U�H�G�L�� ���������� �Y�H�� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×�� ���������� �P�D�U�N�D�O�D�U�×�Q�×�Q��
�R�O�G�X�ù�X�� �J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �,�Q�V�W�D�J�U�D�P�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�N�L�� �E�H�ù�H�Q�L���� �\�R�U�X�P�� �Y�H�� �W�R�S�O�D�P�� �H�W�N�L�O�H�ü�L�P��
�V�D�\�×�O�D�U�×�Q�×�Q�� �W�D�U�L�K�V�H�O�� �G�|�Q�H�P�� �Y�H�� �N�D�P�S�D�Q�\�D�O�D�U�O�D�� �L�O�J�L�O�L�� �R�O�G�X�ù�X�� �Y�H�� �V�D�\�×�O�D�U�×�Q�� �E�D�ü�N�D�� �G�|�Q�Hm ve 
�N�D�P�S�D�Q�\�D�O�D�U�G�D���I�D�U�N�O�×���R�O�D�E�L�O�H�F�H�ù�L���J�|�]���D�U�G�×���H�G�L�O�P�H�P�H�O�L�G�L�U���� 

 
�7�D�E�O�R�����������0�D�U�N�D�O�D�U�×�Q���,�Q�V�W�D�J�U�D�P���3�D�\�O�D�ü�×�P�O�D�U�×�Q�D���<�D�S�×�O�D�Q���(�W�N�L�O�H�ü�L�P�O�H�U�L�Q���'�D�ù�×�O�×�P�× 

(01-15 Temmuz 2018) 

Markalar  
�<�D�S�×�O�D�Q���3�D�\�O�D�ü�×�P �%�H�ù�H�Q�L 

�6�D�\�×�V�× 
Yorum  
�6�D�\�×�V�× 

�3�D�\�O�D�ü�×�P�O�D�U�D���<�D�S�×�O�D�Q��
�7�R�S�O�D�P���(�W�N�L�O�H�ü�L�P 

�6�D�\�×�V�× 
�6�D�\�× �<�•�]�G�H�������� 

�7�•�U�N���7�H�O�H�N�R�P 2 
3,8 45.633 1.323 49.956 

Turkcell  6 
11,3 26.381 1.124 27.505 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 7 
13,2 165.435 2.863 168.298 

Akbank  4 
7,5 571 49 620 

Garanti 5 
9,4 916 105 1.021 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 7 
13,2 5.679 105 5.784 

�$�U�o�H�O�L�N 8 
15,1 7.044 253 7.297 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 1 
1,9 4.397 42 4.439 

�<�D�S�×���.�U�H�G�L 5 
9,4 2.674 11 2.685 



 

 

-188- 

�7�D�E�O�R�� �������·�G�H�� �P�D�U�N�D�O�D�U�×�Q�� �/�L�Q�N�H�G�,�Q�� �K�H�V�D�S�O�D�U�×�Q�D�� �L�O�L�ü�N�L�Q�� �J�H�Q�H�O�� �J�|�U�•�Q�•�P�O�H�U�L�� �Y�H�U�L�O�P�H�N�W�H�G�L�U����
�/�L�Q�N�H�G�,�Q�·�G�H���W�D�N�L�S�o�L���V�D�\�×�V�×���H�Q���I�D�]�O�D���P�D�U�N�D�O�D�U���V�×�U�D�V�×�\�O�D�����7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×�������������������������7�X�U�N�F�H�O�O����������������������
�Y�H�� �7�•�U�N�� �7�H�O�H�N�R�P�·�G�X�U�� ���������������������� �*�•�Q�F�H�O�O�H�P�H�� �V�D�\�×�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D���G�D�� �L�V�H�� �+�D�O�N�E�D�Q�N�� �������������� �7�•�U�N��
�+�D�Y�D���<�R�O�O�D�U�×���������������Y�H���$�N�E�D�Q�N���������������L�O�N���•�o���V�×�U�D�\�×���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����0�D�U�N�D�O�D�U���N�X�U�X�P�V�D�O���Z�H�E���V�L�W�H�O�H�U�L�Q�L��
�/�L�Q�N�H�G�,�Q�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �\�H�U�� �Y�H�U�P�L�ü�O�H�U�G�L�U���� �$�Q�F�D�N�� �G�L�ù�H�U�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �S�U�R�I�L�O�O�H�U�L�Q�G�H�� �\�H�U��
�D�O�P�D�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R�����������0�D�U�N�D�O�D�U�×�Q���/�L�Q�N�H�G�,�Q���+�H�V�D�S�O�D�U�×�Q�D���ú�O�L�ü�N�L�Q���*�H�Q�H�O���*�|�U�•�Q�•�P�����������7�H�P�P�X�]������������ 

Markalar  
�7�D�N�L�S�o�L��
�6�D�\�×�V�× 

�*�•�Q�F�H�O�O�H�P�H��
�6�D�\�×�V�× 

Web 
Adresi  

�/�L�Q�N�H�G�,�Q���+�H�V�D�E�×�Q�G�D���*�|�V�W�H�U�L�O�H�Q��
�'�L�ù�H�U���6�R�V�\�D�O���0�H�G�\�D���+�H�V�D�S�O�D�U�× 

�7�•�U�N���7�H�O�H�N�R�P 129.918 141 Var Yok 
Turkcell  196.124 188 Var Yok 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 341.226 228 Var Yok 
Akbank  84.368 220 Var Yok 
Garanti 101.549 120 Var Yok 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 27.553 64 Var Yok 
�$�U�o�H�O�L�N 106.969 132 Var Yok 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 30.296 101 Var Yok 
�<�D�S�×���.�U�H�G�L 72.642 123 Var Yok 
Halkbank  33.493 281 Var Yok 

�ú�ü�� �G�•�Q�\�D�V�×�Q�×�Q���Y�H���S�U�R�I�H�V�\�R�Q�H�O�� �K�D�\�D�W�×�Q�� �V�R�V�\�D�O���D�ù�×�� �R�O�D�U�D�N���Q�L�W�H�O�H�Q�G�L�U�L�O�H�Q�� �/�L�Q�N�H�G�,�Q�·�G�H�� �P�D�U�N�D�O�D�U�×�Q��
�\�D�S�P�×�ü�� �R�O�G�X�N�O�D�U�×�� �S�D�\�O�D�ü�×�P�O�D�U�� �Y�H�� �E�X�� �S�D�\�O�D�ü�×�P�O�D�U�D�� �W�D�N�L�S�o�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�×�O�D�Q�� �H�W�N�L�O�H�ü�L�P�O�H�U�� �7�D�E�O�R��
�������·�G�H���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U�����7�R�S�O�D�P���������S�D�\�O�D�ü�×�P�×�Q���������������·�•�Q�•���7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×���������������·�•�Q�•���+�D�O�N�E�D�Q�N��
�Y�H�������������·�X�Q�X���<�D�S�×���.�U�H�G�L���\�D�S�P�×�ü�W�×�U�����3�D�\�O�D�ü�×�P�O�D�U�D���\�D�S�×�O�D�Q���W�R�S�O�D�P���H�W�N�L�O�H�ü�L�P���V�D�\�×�V�×�Q�D���E�D�N�×�O�G�×�ù�×�Q�G�D���L�V�H��
�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×���������������������7�X�U�N�F�H�O�O���������������������7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�×�����������������<�D�S�×���.�U�H�G�L���������������Y�H���+�D�O�N�E�D�Q�N��
�������������V�×�U�D�O�D�P�D�V�×�\�O�D���\�H�U���D�O�P�D�N�W�D�G�×�U�����(�Q���G�•�ü�•�N���H�W�N�L�O�H�ü�L�P�H���V�D�K�L�S���R�O�D�Q���P�D�U�N�D���=�L�U�D�D�W���%�D�Q�N�D�V�×�·�G�×�U������������������
�=�L�U�D�D�W�� �%�D�Q�N�D�V�×�� �J�H�U�H�N�� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�� �J�H�U�H�N�� �H�W�N�L�O�H�ü�L�P�� �E�D�ù�O�D�P�×�Q�G�D�� �R�Q�� �P�D�U�N�D�� �D�U�D�V�×�Q�G�D�� �H�Q�� �G�•�ü�•�N��
�G�H�ù�H�U�O�H�U�H���V�D�K�L�S�W�L�U�����7�•�U�N���+�D�Y�D���<�R�O�O�D�U�×�·�Q�×�Q���E�X���V�R�V�\�D�O���D�ù�G�D���G�D���O�L�G�H�U���E�L�U���P�D�U�N�D���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U����
�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�×�����<�D�S�×���.�U�H�G�L���Y�H���+�D�O�N�E�D�Q�N���G�L�ù�H�U���V�R�V�\�D�O���P�H�G�\�D���D�U�D�o�O�D�U�×�Q�G�D���S�D�\�O�D�ü�×�P���Y�H���H�W�N�L�O�H�ü�L�P��
�E�D�ù�O�D�P�×�Q�G�D���G�•�ü�•�N���E�L�U���S�U�R�I�L�O���V�H�U�J�L�O�H�U�N�H�Q�����/�L�Q�N�H�G�,�Q�·�G�H���\�•�N�V�H�N���E�L�U���S�U�R�I�L�O���V�H�U�J�L�O�H�G�L�N�O�H�U�L���J�|�U�•�O�P�H�N�W�H�G�L�U����
�ú�ü���G�•�Q�\�D�V�×���Y�H���S�U�R�I�H�V�\�R�Q�H�O���K�D�\�D�W�×�Q���o�D�O�×�ü�D�Q�O�D�U�×���R�O�D�U�D�N���E�H�\�D�]���\�D�N�D�O�×�O�D�U���R�O�D�U�D�N���W�D�E�L�U���H�G�L�O�H�Q���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q��
�/�L�Q�N�H�G�,�Q�·�G�D���R�O�P�D�O�D�U�×�� �Y�H���E�D�Q�N�D���V�H�N�W�|�U�•�Q�G�H�N�L�� �P�D�U�N�D�O�D�U�×�Q���G�D���E�X�U�D�G�D���G�D�K�D���D�N�W�L�I�� �R�O�D�U�D�N���J�|�U�•�O�P�H�O�H�U�L��
�D�U�D�V�×�Q�G�D���G�R�ù�U�X�G�D�Q���E�L�U���L�O�L�ü�N�L�Q�L�Q���Y�D�U�O�×�ù�×�Q�G�D�Q���V�|�]���H�G�L�O�H�E�L�O�L�U�� 

 
�7�D�E�O�R�������������/�×�Q�N�H�G�,�Q���3�D�\�O�D�ü�×�P�O�D�U�×�Q�D���<�D�S�×�O�D�Q���(�W�N�L�O�H�ü�L�P�O�H�U�L�Q���'�D�ù�×�O�×�P�×��(01-15 Temmuz 2018) 

Halkbank  8 
15,1 3.310 82 3.392 

Toplam 53 100  

Markalar  
�<�D�S�×�O�D�Q���3�D�\�O�D�ü�×�P �%�H�ù�H�Q�L 

�6�D�\�×�V�× 
Yorum  
�6�D�\�×�V�× 

�3�D�\�O�D�ü�×�P�O�D�U�D���<�D�S�×�O�D�Q��
�7�R�S�O�D�P���(�W�N�L�O�H�ü�L�P 

�6�D�\�×�V�× �6�D�\�× �<�•�]�G�H�������� 

�7�•�U�N���7�H�O�H�N�R�P 5 7,5 366 8 374 

Turkcell  5 7,5 1.600 29 1.629 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 17 25,4 7.714 64 7.778 

Akbank  6 9,0 756 7 763 

Garanti 4 6,0 657 6 663 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 2 3,0 282 2 284 

�$�U�o�H�O�L�N 4 6,0 548 12 560 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 5 7,5 904 8 912 

�<�D�S�×���.�U�H�G�L 8 11,9 796 5 801 

Halkbank  11 16,4 763 7 770 
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�'�•�Q�\�D�Q�×���|�Q�G�H���J�H�O�H�Q���D�U�D�P�D���P�R�W�R�U�X���R�O�D�Q���*�R�R�J�O�H�·�×�Q���V�R�V�\�D�O���D�ù�×���*�R�R�J�O�H�����P�D�U�N�D�O�D�U���W�D�U�D�I�×�Q�G�D�Q���G�D��
�W�H�U�F�L�K���H�G�L�O�P�H�N�W�H�G�L�U�����<�D�S�×�O�D�Q���L�Q�F�H�O�H�P�H�G�H���E�X���R�Q���P�D�U�N�D���D�U�D�V�×�Q�G�D���V�D�G�H�F�H���$�U�o�H�O�L�N�·�L�Q���U�H�V�P�L���E�L�U���*�R�R�J�O�H����
�K�H�V�D�E�×�� �R�O�P�D�G�×�ù�×�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�X�U�D�G�D�� �G�D�� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�·�Q�×�Q�� �W�D�N�L�S�o�L�� �D�Q�O�D�P�×�Q�G�D�� �•�V�W�•�Q�O�•�ù�•��
�J�|�U�•�O�P�H�N�W�H�G�L�U�� �������������������������� �7�X�U�N�F�H�O�O�� ���������������������� �*�D�U�D�Q�W�L�� ���������������������� �$�N�E�D�Q�N�� �������������������� �Y�H�� �7�•�U�N��
�7�H�O�H�N�R�P�·�X�Q�� �������������������� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�Q�O�D�U�×�Q�G�D�� �G�L�ù�H�U�� �P�D�U�N�D�O�D�U�D�� �J�|�U�H��
�R�O�G�X�N�o�D���\�•�N�V�H�N���E�L�U���W�D�N�L�S�o�L���V�D�\�×�V�×�Q�D���X�O�D�ü�W�×�ù�×���V�|�\�O�H�Q�H�E�L�O�L�U�����+�D�O�N�E�D�Q�N�·�×�Q���W�D�N�L�S�o�L���V�D�\�×�V�×���G�L�ù�H�U���P�D�U�N�D�O�Dra 
�J�|�U�H���R�O�G�X�N�o�D���G�•�ü�•�N�W�•�U���������������+�D�O�N�E�D�Q�N���G�×�ü�×�Q�G�D���G�L�ù�H�U���W�•�P���P�D�U�N�D�O�D�U���S�U�R�I�L�O���E�L�O�J�L�O�H�U�L�Q�G�H���Z�H�E���V�L�W�H�O�H�U�L�Q�L�Q��
�D�G�U�H�V�L�Q�H�� �\�H�U�� �Y�H�U�P�H�N�W�H�G�L�U�O�H�U���� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×���� �<�D�S�×�� �.�U�H�G�L�� �Y�H�� �*�D�U�D�Q�W�L�� �G�L�ù�H�U�� �V�R�V�\�D�O�� �P�H�G�\�D��
�K�H�V�D�S�O�D�U�×�Q�D���L�O�L�ü�N�L�Q���E�L�O�J�L�O�H�U�L���*�R�R�J�O�H�����K�H�V�D�E�×�Q�G�D���J�|�V�W�H�U�P�H�P�H�N�W�H�G�L�U�O�H�U�����'�L�ù�H�U���P�D�U�N�D�O�D�U���L�V�H���J�H�Q�H�O�O�L�N�O�H��
�)�D�F�H�E�R�R�N���� �7�Z�L�W�W�H�U�� �Y�H�� �<�R�X�7�X�E�H�� �K�H�V�D�S�� �E�L�O�J�L�O�H�U�L�Q�L�� �Y�H�U�P�H�N�W�H�G�L�U�O�H�U���� �7�•�U�N�� �7�H�O�H�N�R�P�� �*�R�R�J�O�H���� �G�×�ü�×�Q�G�D��
�G�L�ù�H�U���W�•�P���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�D���S�U�R�I�L�O���E�L�O�J�L�V�L�Q�G�H���\�H�U���Y�H�U�H�Q���W�H�N���P�D�U�N�D�G�×�U�� 

 
�7�D�E�O�R�����������0�D�U�N�D�O�D�U�×�Q���*�R�R�J�O�H�������+�H�V�D�S�O�D�U�×�Q�D���ú�O�L�ü�N�L�Q���*�H�Q�H�O���*�|�U�•�Q�•�P�����������7�H�P�P�X�]������������ 

Markalar  �7�D�N�L�S�o�L��
�6�D�\�×�V�× 

Web 
Adresi  

�'�L�ù�H�U���6�R�V�\�D�O���0�H�G�\�D���+�H�V�D�S�O�D�U�× 

�7�•�U�N���7�H�O�H�N�R�P 222.971 Var Facebook,Twitter,Instagram,YouTube,LinkedIn  
Turkcell  311.168 Var Facebook, Twitter 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 2.489.170 Var Facebook, Twitter,YouTube  
Akbank  227.631 Var Facebook,Twitter,YouTube,LinkedIn  
Garanti 254.310 Var Yok 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 3.128 Var Facebook, Twitter 
�$�U�o�H�O�L�N ---------- ------ -------------------------------------------------------- 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 9.775 Var Yok 
�<�D�S�×���.�U�H�G�L 2.434 Var Yok 
Halkbank  45 Yok YouTube 

�7�D�E�O�R�� �������� �0�D�U�N�D�O�D�U�×�Q�� �*�R�R�J�O�H���� �S�D�\�O�D�ü�×�P�O�D�U�×�� �Y�H�� �E�X�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �\�D�S�×�O�D�Q�� �H�W�N�L�O�H�ü�L�P�O�H�U�L�Q��
�G�D�ù�×�O�×�P�×�Q�×���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����7�D�E�O�R�����������G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H���P�D�U�N�D�O�D�U�×�Q���E�X���V�R�V�\�D�O���D�ù�×���o�R�N���I�D�]�O�D���W�H�U�F�L�K��
etmedikleri �V�|�\�O�H�Q�H�E�L�O�L�U���� �7�R�S�O�D�P�� �\�D�S�×�O�D�Q�� ������ �S�D�\�O�D�ü�×�P�×�Q�� �Q�H�U�H�G�H�\�V�H�� �\�D�U�×�V�×�� ���������������� �V�L�� �+�D�O�N�E�D�Q�N��
�W�D�U�D�I�×�Q�G�D�Q���\�D�S�×�O�P�×�ü�W�×�U�����+�D�O�N�E�D�Q�N�·�×�Q���7�D�E�O�R���������·�G�H���J�|�U�•�O�G�•�ù�•���•�]�H�U�H���W�D�N�L�S�o�L���V�D�\�×�V�×���D�]���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q��
�E�X�U�D�G�D�� �H�Q�� �I�D�]�O�D�� �S�D�\�O�D�ü�×�P�� �\�D�S�D�Q�� �P�D�U�N�D�� �R�O�D�U�D�N�� �J�|�U�•�O�P�H�V�L�� �G�L�N�N�D�W�H�� �G�H�ù�H�U�� �E�L�U�� �Y�H�U�L��olarak 
�G�H�ù�H�U�O�H�Q�G�L�U�H�E�L�O�L�U���� �7�•�U�N�� �+�D�Y�D�� �<�R�O�O�D�U�×�·�G�D�� �G�L�ù�H�U�� �V�R�V�\�D�O�� �P�H�F�U�D�O�D�U�G�D�� �G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �*�R�R�J�O�H���� �W�D�� �G�D��
�S�D�\�O�D�ü�×�P�O�D�U�G�D���E�X�O�X�Q�P�D�N�W�D���Y�H���H�W�N�L�O�H�ü�L�P���D�O�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R�����������0�D�U�N�D�O�D�U�×�Q���*�R�R�J�O�H�������3�D�\�O�D�ü�×�P�O�D�U�×�Q�D���<�D�S�×�O�D�Q���(�W�N�L�O�H�ü�L�P�O�H�U�L�Q���'�D�ù�×�O�×�P�×�� 

(01-15 Temmuz 2018) 

Toplam 67 100  

Markala r 
�<�D�S�×�O�D�Q���3�D�\�O�D�ü�×�P 

�%�H�ù�H�Q�L 
�6�D�\�×�V�× 

�3�D�\�O�D�ü�×�P�� 
�6�D�\�×�V�× 

�3�D�\�O�D�ü�×�P�O�D�U�D���<�D�S�×�O�D�Q��
�7�R�S�O�D�P���(�W�N�L�O�H�ü�L�P 

�6�D�\�×�V�× �6�D�\�× �<�•�]�G�H�������� 

�7�•�U�N���7�H�O�H�N�R�P - - ---- ----- --------- 

Turkcell  - - ---- ------ --------- 

�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× 8 26,7 210 12 222 

Akbank  - - ----- ----- -------- 

Garanti 2 6,7 4 1 5 

�=�L�U�D�D�W���%�D�Q�N�D�V�× 5 16,7 6 ----- 6 

�$�U�o�H�O�L�N - - ---- ----- -------- 

�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× 1 3,3 1 ----- 1 

�<�D�S�×���.�U�H�G�L - - ---- ----- ------- 

Halkbank  14 46,7 14 ----- 14 
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�6�R�Q�� �R�O�D�U�D�N���P�D�U�N�D�O�D�U�×�Q���N�X�U�X�P�V�D�O���R�O�D�U�D�N���V�D�K�L�S�� �R�O�G�X�ù�X�� �P�R�E�L�O�� �X�\�J�X�O�D�P�D�O�D�U���V�D�G�H�F�H���F�H�S�� �W�H�O�H�I�R�Q�X��
�E�D�ù�O�D�P�×�Q�G�D�� �D�Q�D�O�L�]�� �H�G�L�O�P�L�ü�W�L�U���� �0�D�U�N�D�O�D�U�×�Q�� �•�U�•�Q���� �K�L�]�P�H�W�� �Y�H�� �N�D�P�S�D�Q�\�D�O�D�U�×�Q�D�� �\�|�Q�H�O�L�N�� �P�R�E�L�O��
�X�\�J�X�O�D�P�D�O�D�U�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�� �G�×�ü�×�Q�G�D�G�×�U���� �$�\�U�×�F�D���� �:�L�Q�G�R�Z�V�� �Y�H�� �%�O�D�F�N�%�H�U�U�\�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�D��
�X�O�D�ü�×�O�D�P�D�G�×�ù�×�� �L�o�L�Q�� �E�X�Q�O�D�U�G�D�� �D�Q�D�O�L�]�H�� �G�D�K�L�O�� �H�G�L�O�P�H�P�L�ü�W�L�U���� �L�2�V�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�G�D�� �L�Q�G�L�U�L�O�P�H�� �V�D�\�×�V�×��
�J�|�U�•�O�P�H�P�H�N�W�H�� �X�\�J�X�O�D�P�D�\�×�� �E�H�ù�H�Q�H�Q�� �N�L�ü�L�� �V�D�\�×�V�×�� �J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U���� �$�Q�G�U�R�L�G�� �X�\�J�X�O�D�P�D�O�D�U�G�D�� �L�V�H��
�L�Q�G�L�U�L�O�P�H�� �V�D�\�×�V�×�� �Y�H�� �X�\�J�X�O�D�P�D�\�×�� �G�H�ù�H�U�O�H�Q�G�L�U�H�Q�� �N�L�ü�L�� �V�D�\�×�V�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �$�U�o�H�O�L�N�� �P�D�U�N�D�V�×�Q�×�Q��
kurumsal bir mob �L�O�� �X�\�J�X�O�D�P�D�V�×�� �J�|�U�•�O�P�H�P�L�ü�W�L�U���� �$�U�o�H�O�L�N�� �P�D�U�N�D�V�×�Q�×�Q�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�H�� �\�|�Q�H�O�L�N��
�I�D�U�N�O�×�� �P�R�E�L�O�� �X�\�J�X�O�D�P�D�O�D�U�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�|�\�O�H�F�H�� �$�Q�G�U�R�L�G�� �L�ü�O�H�W�L�P�� �V�L�V�W�H�P�L�Q�G�H�N�L�� �X�\�J�X�O�D�P�D�O�D�U�G�D����
�7�•�U�N�� �7�H�O�H�N�R�P���� �7�X�U�N�F�H�O�O���� �$�N�E�D�Q�N���� �*�D�U�D�Q�W�L���� �=�L�U�D�D�W�� �%�D�Q�N�D�V�×���� �7�•�U�N�L�\�H�� �ú�ü�� �%�D�Q�N�D�V�×�� �������� �0�L�O�\�R�Q������ �7�•�U�N��
�+�D�Y�D���<�R�O�O�D�U�×���Y�H���+�D�O�N�E�D�Q�N���������P�L�O�\�R�Q�����<�D�S�×���.�U�H�G�L���������0�L�O�\�R�Q�����N�H�]���L�Q�G�L�U�L�O�P�L�ü�W�L�U�����L�2�6���L�ü�O�H�W�L�P���V�L�V�W�H�P�L�Q�G�H��
�L�V�H���E�H�ù�H�Q�L���V�D�\�×�V�×���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�G�L�ù�L�P�L�]�G�H�����������������������L�O�H�Q���H�Q���o�R�N���7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�×�·�Q�×�Q���R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����7�D�E�O�R���������� 

 
�7�D�E�O�R�����������0�D�U�N�D�O�D�U�×�Q���6�D�K�L�S���2�O�G�X�ù�X���0�R�E�L�O���8�\�J�X�O�D�P�D�O�D�U�����&�H�S���7�H�O�H�I�R�Q�X�� 

Markalar  Mobil Uygulamalar  �ú�Q�G�L�U�L�O�P�H���6�D�\�×�V�× �%�H�ù�H�Q�L���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
�7�•�U�N���7�H�O�H�N�R�P iOS Var  �������������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 10 Milyon  ���������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
Turkcell  iOS Var  ���������������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 10 Milyon  �����������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
�7�•�U�N���+�D�Y�D���<�R�O�O�D�U�× iOS Var  �������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 1 Milyon  �������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
Akbank  iOS Var  �����������������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 10 Milyon  �����������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
Garanti iOS Var  �������������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 10 Milyon  �����������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
�=�L�U�D�D�W���%�D�Q�N�D�V�× iOS Var  ���������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 10 Milyon  ���������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
�$�U�o�H�O�L�N iOS Yok �.�X�U�X�P�V�D�O���8�\�J�X�O�D�P�D�O�D�U�×���<�R�N 

���h�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�H���\�|�Q�H�O�L�N���I�D�U�N�O�×���X�\�J�X�O�D�P�D�O�D�U���Y�D�U��  Android  Yok 
�7�•�U�N�L�\�H���ú�ü���%�D�Q�N�D�V�× iOS Var  �����������������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 10 Milyon  �����������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
�<�D�S�×���.�U�H�G�L iOS Var  ���������������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 5 Milyon  �����������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 
Halkbank  iOS Var  ���������������%�H�ù�H�Q�L���6�D�\�×�V�×�� 

 Android  Var 1 Milyon  ���������������'�H�ù�H�U�O�H�Q�G�L�U�H�Q���.�L�ü�L���6�D�\�×�V�×�� 

 
�6�R�Q�X�o���Y�H���g�Q�H�U�L�O�H�U 
�ú�O�H�W�L�ü�L�P���Y�H���E�L�O�J�L���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�G�H���\�D�ü�D�Q�D�Q���G�H�ù�L�ü�L�P���Y�H���G�|�Q�•�ü�•�P���V�R�Q�X�F�X�Q�G�D���P�D�U�N�D�O�D�U�×�Q���W�•�N�H�W�L�F�L�O�H�U��

�L�O�H���X�]�X�Q���V�R�O�X�N�O�X���L�O�H�W�L�ü�L�P���N�X�U�P�D�O�D�U�×���E�L�U���]�R�U�X�Q�O�X�O�X�N���K�D�O�L�Q�L���D�O�P�×�ü�W�×�U�����*�H�O�H�Q�H�N�V�H�O���L�O�H�W�L�ü�L�P���\�|�Q�W�H�P�O�H�U�L�Q�L�Q��
�\�D�Q�×�Q�G�D�����L�O�H�W�L�ü�L�P�L�Q���W�D�U�]�×���Y�H���\�|�Q�H�W�L�P�L���G�H���G�L�M�L�W�D�O�O�H�ü�P�L�ü�W�L�U�����0�D�U�N�D�O�D�U�×�Q���V�D�K�L�S���R�O�G�X�ù�X���G�L�M�L�W�D�O���Y�D�U�O�×�N�O�D�U�×�Q��
�•�U�H�W�L�P�L���Y�H���\�|�Q�H�W�L�P�L�Q�L�Q�������W�H�N�Q�R�O�R�M�L�N���U�H�N�D�E�H�W�L�Q���\�D�ü�D�Q�G�×�ù�×���J�•�Q�•�P�•�]���L�ü���G�•�Q�\�D�V�×�Q�G�D���P�D�U�N�D�O�D�U���L�o�L�Q���K�D�\�D�W�L��
�E�L�U���|�Q�H�P���W�D�ü�×�G�×�ù�×���V�|�\�O�H�Q�H�E�L�O�L�U���� 

�'�L�M�L�W�D�O�� �Y�D�U�O�×�N�� �N�D�Y�U�D�P�×�Q�×�� �D�o�×�N�O�D�P�D�N�� �Y�H�� �|�Q�H�P�L�Q�H�� �Y�X�U�J�X�� �\�D�S�P�D�Q�×�Q�� �D�P�D�o�O�D�Q�G�×�ù�×�� �E�X�� �o�D�O�×�ü�P�D�G�D����
�7�•�U�N�L�\�H�·�Q�L�Q���H�Q���G�H�ù�H�U�O�L���R�Q���P�D�U�N�D�V�×�Q�×�Q���K�D�Q�J�L���G�L�M�L�W�D�O���Y�D�U�O�×�N�O�D�U�D���V�D�K�L�S���R�O�G�X�ù�X�Q�X�Q���J�H�Q�H�O���S�U�R�I�L�O�L�Q�L���R�U�W�D�\�D��
�o�×�N�D�U�P�D�N���Y�H���E�X�� �Y�D�U�O�×�N�O�D�U�×�� �L�Q�F�H�O�H�\�H�U�H�N���P�D�U�N�D�O�D�U�×�Q���E�X�Q�O�D�U�×���Q�D�V�×�O���N�X�O�O�D�Q�G�×�N�O�D�U�×�Q�D���\�|�Q�H�O�L�N���W�H�V�S�L�W�O�H�U�G�H��
�E�X�O�X�Q�P�D�N���E�X���o�D�O�×�ü�P�D�Q�×�Q���E�L�U���G�L�ù�H�U���D�P�D�F�×�Q�×���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����$�U�D�ü�W�×�U�P�D�G�D�����P�D�U�N�D�O�D�U�×�Q���G�L�M�L�W�D�O���Y�D�U�O�×�N��
�R�O�D�U�D�N���V�D�G�H�F�H���N�X�U�X�P�V�D�O���Z�H�E���V�L�W�H�V�L�����V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�����)�D�F�H�E�R�R�N�����7�Z�L�W�W�H�U�����<�R�X�7�X�E�H�����,�Q�V�W�D�J�U�D�P����
�/�L�Q�N�H�G�,�Q�� �Y�H�� �*�R�R�J�O�H������ �Y�H�� �P�R�E�L�O�� �X�\�J�X�O�D�P�D�O�D�U�×�� ���F�H�S�� �W�H�O�H�I�R�Q�X���� �$�Q�G�U�R�L�G�� �Y�H�� �,�2�6���� �L�Q�F�H�O�H�P�H�N�W�H�G�L�U����
�0�D�U�N�D�O�D�U�×�Q���V�D�K�L�S���R�O�G�X�N�O�D�U�×���Y�H���G�H�S�R�O�D�G�×�N�O�D�U�×���G�L�ù�H�U���G�L�M�L�W�D�O���Y�D�U�O�×�N�O�D�U�����J�|�U�•�Q�W�•�����V�H�V�����o�L�]�L�P�����D�Q�L�P�D�V�\�R�Q����
�I�R�W�R�ù�U�D�I���Y�H���G�L�ù�H�U���G�L�M�L�W�D�O���E�H�O�J�H�O�H�U�����D�U�D�ü�W�×�U�P�D�\�D���G�D�K�L�O���H�G�L�O�P�H�P�L�ü�W�L�U�� 

�%�X�O�J�X�O�D�U�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �V�R�Q�X�o�O�D�U�D�� �J�|�U�H���� �*�D�U�D�Q�W�L�� �%�D�Q�N�D�V�×�·�Q�×�Q�� �N�X�U�X�P�V�D�O�� �Z�H�E�� �V�L�W�H�V�L�Q�L�Q�� �J�H�U�H�N��
�G�•�Q�\�D�G�D�� �J�H�U�H�N�V�H�� �7�•�U�N�L�\�H�·�G�H�� �G�L�ù�H�U�� �P�D�U�N�D�O�D�U�D�� �J�|�U�H�� �G�D�K�D�� �S�R�S�•�O�H�U�� �R�O�G�X�ù�X�� �Y�H�� �G�D�K�D�� �I�D�]�O�D�� �W�×�N�O�D�Q�G�×�ù�×��

Toplam 30 100  
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�J�|�U�•�O�P�•�ü�W�•�U�����:�H�E���V�L�W�H�V�L�Q�L�Q���L�ü�O�H�Y�O�L�ù�L�����W�D�V�D�U�×�P�×�����\�D�E�D�Q�F�×���G�L�O�G�H�N�L���W�D�V�D�U�×�P���Y�H���L�o�H�U�L�N�O�H�U�����P�D�U�N�D�O�D�U�×�Q���V�D�K�L�S��
�R�O�G�X�ù�X�� �P�•�ü�W�H�U�L�� �V�D�\�×�V�×���� �V�H�N�W�|�U�� �I�D�U�N�O�×�O�×�N�O�D�U�×���� �S�D�]�D�U�O�D�P�D�� �L�O�H�W�L�ü�L�P�L�� �o�D�O�×�ü�P�D�O�D�U�×�����P�•�ü�W�H�U�L�� �L�O�L�ü�N�L�O�H�U�L�� �J�L�E�L��
�E�L�U�o�R�N�� �I�D�N�W�|�U�� �E�X�� �S�R�S�•�O�H�U�O�L�ù�L�� �Y�H�� �W�×�N�O�D�P�D�� �V�D�\�×�V�×�Q�×�� �H�W�N�L�\�H�E�L�O�P�H�N�W�H�G�L�U���� �%�|�\�O�H�F�H�� �P�D�U�N�D�O�D�U�×�Q�� �N�X�U�X�P�V�D�O��
�Z�H�E�� �V�L�W�H�O�H�U�L�Q�L�Q�� �W�D�V�D�U�×�P�×�� �Y�H�� �L�ü�O�H�Y�V�H�O�O�L�ù�L�Q�L�Q�� �\�D�Q�×�Q�G�D�� �\�X�N�D�U�×�G�D�� �V�D�\�×�O�D�Q�� �G�L�ù�H�U�� �I�D�N�W�|�U�O�H�U�H�� �G�H�� �G�L�N�N�D�W��
�H�W�P�H�O�H�U�L���Y�H���|�Q�H�P���Y�H�U�P�H�O�H�U�L���J�H�U�H�N�H�E�L�O�L�U���� Web sitesinin mobil cihazlar olan cep telefon ve tabletten 
�J�L�U�L�O�G�L�ù�L�Q�G�H���V�L�W�H���L�o�H�U�L�V�L�Q�G�H�N�L���U�H�V�L�P���\�D�]�×���J�L�E�L���X�Q�V�X�U�O�D�U�×�Q���J�|�V�W�H�U�L�O�P�H�V�L�Q�L���V�D�ù�O�D�\�D�Q���5�H�V�S�R�Q�V�L�Y�H���7�D�V�D�U�×�P�D��
���0�R�E�L�O�� �8�\�X�P�O�X�� �7�D�V�D�U�×�P�D������ �� �L�Q�F�H�O�H�Q�H�Q�� �P�D�U�N�D�O�D�U�� �L�o�H�U�L�V�L�Q�G�H�� �V�D�G�H�F�H�� �+�D�O�N�E�D�Q�N�·�×�Q�� �V�D�K�L�S�� �R�O�P�D�G�×�ù�×��
�J�|�U�•�O�P�•�ü�W�•�U���� �*�•�Q�•�P�•�]�G�H�� �D�U�W�×�N�� �J�H�Q�F�L�Q�G�H�Q�� �\�D�ü�O�×�V�×�Q�D�� �K�H�U�N�H�V�L�Q�� �H�O�L�Q�G�H�� �E�L�U�� �P�R�E�L�O�� �F�L�K�D�]�� �R�O�G�X�ù�X�� �Y�H��
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Abstract  
Brand; is a new phenomenon for Islamic jurisprudence/fiqh. However, it is possible or even necessary to consider it 

in terms of the judiciary and to determine its provisions. Because fiqh is a science that directs the lives of the obligees and 
determines the verdict of their actions. It seems appropriate to examine the trademark affairs in terms of two aspects in 
the fiqh. The first is that the brand is the spiritual right, the second is the reflection of the brand value. It can be said that 
these two directions are also suitable for use of the brand concept. The "first" is defined as "a concrete and abstract concept 
which is the combination of name, logo, concept, word, symbol, design, picture and all that serves to distinguish and 
differentiate the goods and services of a person or a group of producers or sellers" legal direction. The other is the 
dimension that is used in the sense of signs that the customer has something beyond financial benefit, loaded with some 
abstract meanings that introduce the person or persons with the trademark right as a symbol of quality, honest work and 
business volume, and more related to the field of "marketing". 
Keywords:  Trademark, fiqh, copyright, patent  
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�ú�V�O�D�P���K�X�N�X�N�o�X�O�D�U�×�Q�G�D�Q���E�D�]�×�O�D�U�×���N�D�O�L�W�H�\�L74 �´�D�N�G�L�Q���N�R�Q�X�V�X�Q�X�Q�����N�H�Q�G�L�V�L�\�O�H���Y�D�V�×�I�O�D�Q�P�D�V�×���|�U�I�H���J�|�U�H��
�o�R�ù�X�Q�O�X�N�O�D�� �|�Y�•�O�H�Q�� �E�L�U�� �V�×�I�D�W�µ�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�P�×�ü�W�×�U���� �´�g�Y�•�O�H�Q�� �E�L�U�� �Q�L�W�H�O�L�N�µ�� �R�O�P�D�V�×���� �N�D�E�X�O�� �H�G�L�O�L�S��
�E�H�ù�H�Q�L�O�P�H�G�H���Y�H���L�Q�V�D�Q�O�D�U�×�Q���R�Q�X���D�U�]�X�O�D�P�D�V�×�Q�G�D���E�H�O�L�U�O�L���E�L�U���|�]�H�O�O�L�ù�H���V�D�K�L�S���R�O�X�ü�X�Q�X���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����%�X��
�V�×�I�D�W�D�� �V�D�K�L�S�� �R�O�X�ü�X�Q�G�D�� �|�U�I�H�� �Y�X�U�J�X�� �\�D�S�×�O�P�D�V�×�� �L�V�H�� �|�U�I�•�Q�� �J�H�Q�H�O�O�L�N�O�H�� �N�D�O�L�W�H�\�L�� �E�H�O�L�U�O�H�P�H�G�H�� �L�V�W�L�N�U�D�U�O�×�� �E�L�U��
�P�H�U�F�L�� �R�O�P�D�V�×�Q�G�D�Q�G�×�U���� �´�d�R�ù�X�Q�O�X�N�O�D�µ�� �N�D�\�G�×�� �L�V�H�� �W�D�U�D�I�O�D�U�×�Q�� �D�Q�O�D�ü�P�D�O�D�U�×�� �K�D�O�L�Q�G�H�� �E�X�� �Q�L�W�H�O�L�ù�L�� �\�R�N��
�V�D�\�D�E�L�O�P�H�O�H�U�L�Q�G�H�Q���G�R�O�D�\�×���N�R�Q�X�O�P�X�ü�W�X�U�� 

�%�D�]�×�� �û�k�I�v�L�� �I�X�N�K�D�� �G�D�� �D�\�Q�×�� �Q�R�N�W�D�\�D�� �ü�|�\�O�H�� �G�L�N�N�D�W�� �o�H�N�P�L�ü�W�L�U���� �´�%�L�U�� �N�L�ü�L�� �E�L�U�� �P�D�O�×�Q�� �N�×�\�P�H�W�L�Q�L�Q�� �I�D�]�O�D��
�R�O�G�X�ù�X�Q�X�� �L�G�G�L�D���H�G�L�\�R�U�V�D���� �D�V�O�×�Q�G�D���\�D���R�Q�G�D���I�D�]�O�D�G�D�Q�� �E�L�U���Q�L�W�H�O�L�ù�L�Q���E�X�O�X�Q�G�X�ù�X�Q�X�� �\�D�K�X�W���G�D���R�Q�D���R�O�D�Q��
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�W�D�O�H�E�L�Q���I�D�]�O�D���R�O�G�X�ù�X�Q�X�� �L�G�G�L�D�� �H�G�L�\�R�U�G�X�U���µ75 �0�D�O�×�Q���N�D�O�L�W�H�O�L�� �Y�H�\�D���N�D�O�L�W�H�V�L�]�� �R�O�X�ü�X�� �]�D�P�D�Q�D���� �P�H�N�k�Q�D���Y�H��
�N�L�ü�L�O�H�U�H�� �J�|�U�H�� �G�H�ù�L�ü�H�E�L�O�P�H�N�O�H�� �E�L�U�O�L�N�W�H���� �I�L�\�D�W�D�� �H�W�N�L�� �H�G�H�Q�� �P�H�ü�U�€�� �E�L�U�� �X�Q�V�X�U�� �R�O�G�X�ù�X�Q�G�D�� �L�W�W�L�I�D�N�×�Q��
�E�X�O�X�Q�G�X�ù�X�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �ú�P�D�P�� �û�k�I�L�v�·�Q�L�Q�� �E�X�� �K�X�V�X�V�W�D�� �G�L�N�N�D�W�� �o�H�N�L�F�L�� �E�L�U�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �´�6�H�O�H�P���\�D�S�×�O�D�Q���E�L�U�� �\�L�\�H�F�H�N���K�D�N�N�×�Q�G�D�� �R�Q�X�Q�� �H�Q���N�D�O�L�W�H�O�L�� �Y�H�\�D���H�Q���G�•�ü�•�N���R�O�P�D�V�×�� �ü�D�U�W��
�N�R�ü�X�O�V�D�� �\�D�� �G�D�� �E�X�Q�O�D�U�� ���H�Q�� �N�D�O�L�W�H�O�L�� �Y�H�� �H�Q�� �G�•�ü�•�N�O�•�N���� �E�L�U�� �H�O�E�L�V�H�� �\�D�K�X�W�� �N�|�O�H�� �Y�E���� �P�D�O�O�D�U�G�D�� �ü�D�U�W�� �N�R�ü�X�O�V�D��
�V�H�O�H�P���I�D�V�L�G���R�O�X�U�����d�•�Q�N�•���E�L�U���ü�H�\�L�Q���H�Q���N�D�O�L�W�H�O�L�V�L���Y�H���H�Q���G�•�ü�•�ù�•���K�L�o�E�L�U���]�D�P�D�Q���E�L�O�L�Q�H�P�H�]�����$�Q�F�D�N���N�D�O�L�W�H�O�L��
ve kalitesiz o�O�D�Q�D���Y�D�N�×�I���R�O�X�Q�D�E�L�O�L�U�����=�L�U�D���E�L�]�����N�D�O�L�W�H�����F�H�Y�G�H�W�����Y�H���N�D�O�L�W�H�V�L�]�O�L�N�����U�H�G�k�H�W�����D�G�×�Q�×�Q���•�]�H�U�L�Q�G�H��
�J�H�U�o�H�N�O�H�ü�W�L�ù�L���ü�H�\�L�Q���H�Q���D�]�×�Q�×���H�V�D�V���D�O�×�U�×�]���µ76 

���������������*�•�Y�H�Q���X�Q�V�X�U�X�����+�H�U���Q�H���N�D�G�D�U���J�•�Y�H�Q���X�Q�V�X�U�X�Q�X���D�\�U�×���E�L�U���P�D�G�G�H���R�O�D�U�D�N���D�O�V�D�N���G�D���]�D�Q�Q�H�G�H�U�L�]����
bunu kalitenin bir sonucu saym �D�N�� �P�•�P�N�•�Q�G�•�U���� �*�•�Y�H�Q�L�O�L�U�� �R�O�P�D�Q�×�Q�� �I�×�N�K�v�� �D�o�×�G�D�Q�� �E�L�U�� �N�D�U�ü�×�O�×�ù�×�� �Y�H��
�G�H�ù�H�U�L�� �Y�D�U�G�×�U���� �ú�P�D�Q�� �E�L�O�H�� �J�•�Y�H�Q���H�P�Q�L�\�H�W�� �N�H�O�L�P�H�V�L�O�H�� �D�\�Q�×�� �N�|�N�W�H�Q�� �J�H�O�L�U���� �0�•�P�L�Q���� �J�•�Y�H�Q�H�Q�� �Y�H��
�J�•�Y�H�Q�L�O�H�Q�����J�•�Y�H�Q���Y�H�U�H�Q���L�Q�V�D�Q�G�×�U�����)�×�N�×�K�W�D���ü�L�U�N�H�W���W�•�U�O�H�U�L�Q�G�H�Q���E�L�U�L�V�L���D�G�H�W�D���J�•�Y�H�Q�L�Q���V�H�U�P�D�\�H���\�D�S�×�O�G�×�ù�×��
�´�Y�•�F�€�K���ü�L�U�N�H�W�L�µ�G�L�U��77 �'�R�O�D�\�×�V�×�\�O�D���J�•�Y�H�Q���X�Q�V�X�U�X�Q�X�Q���I�L�\�D�W�D���H�W�N�L���H�W�P�H�V�L���P�D�N�X�O���Y�H���P�H�ü�U�X���V�D�\�×�O�P�D�N���L�F�D�E��
eder. 

�����������0�H�ü�U�X���J�|�U�•�O�P�H�\�H�F�H�N���X�Q�V�X�U�O�D�U 
�0�D�U�N�D���K�D�N�N�×�Q�G�D�����\�X�N�D�U�×�G�D�N�L���R�O�X�P�O�X���\�|�Q�O�H�U�L���V�D�\�P�D�]�V�D�N�����L�N�L���I�D�U�N�O�×���\�D�N�O�D�ü�×�P���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U����

�g�]�H�O�O�L�N�O�H���S�D�]�D�U�O�D�P�D���Y�H���P�D�U�N�D���•�]�H�U�L�Q�H���\�D�]�×�O�D�Q���N�L�W�D�S�O�D�U�����P�D�U�N�D�\�×���K�H�P�H�Q���K�H�U���\�|�Q�•�\�O�H���|�Y�P�H�N�W�H�����O�•�N�V��
�P�D�U�N�D�� �R�O�X�ü�W�X�U�P�D�Q�×�Q�� �|�Q�H�P�L�Q�G�H�Q�� �Y�H�� �\�R�O�D�U�×�Q�G�D�Q�� �E�D�K�V�H�W�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �W�•�N�H�W�L�P�� �•�]�H�U�L�Q�H��
�\�D�]�×�O�D�Q���H�V�H�U�O�H�U�G�H���J�H�Q�H�O�G�H���P�H�V�H�O�H�Q�L�Q���R�O�X�P�V�X�]�O�X�N�O�D�U�×�Q�D���Y�X�U�J�X���\�D�S�×�O�P�D�N�W�D�G�×�U�����'�R�O�D�\�×�V�×�\�O�D���P�D�U�N�D�Q�×�Q��
�P�H�ü�U�X�� �V�D�\�×�O�P�D�V�×�� �]�R�U�� �\�D�K�X�W�� �L�P�N�k�Q�V�×�]�� �J�|�U�•�Q�H�Q�� �X�Q�V�X�U�O�D�U�×�� �]�D�W�H�Q�� �E�X�� �o�D�O�×�ü�P�D�O�D�U�G�D�� �I�D�]�O�D�V�×�\�O�D�� �H�O�H��
�D�O�×�Q�P�×�ü�W�×�U�����%�L�]�L�P���E�X�U�D�G�D���\�D�S�D�F�D�ù�×�P�×�]�����P�H�V�H�O�H�\�H���I�×�N�K�v���E�R�\�X�W�����\�D�Q�L���Q�D�V�V�O�D�U�����D�\�H�W���Y�H���K�D�G�L�V�O�H�U���D�o�×�V�×�Q�G�D�Q��
�E�D�N�D�U�D�N�����N�R�Q�X�Q�X�Q���R�O�X�P�V�X�]���\�|�Q�O�H�U�L�Q�H���N�×�V�D�F�D���Y�H���D�Q�D���K�D�W�O�D�U�×�\�O�D���G�L�N�N�D�W���o�H�N�P�H�N���R�O�D�F�D�N�W�×�U�����0�D�U�N�D�Q�×�Q��
�P�H�Q�I�v�� �V�D�\�×�O�D�Q�� �E�•�W�•�Q�� �Y�D�V�×�I�O�D�U�×�Q�×�� �H�O�H�� �D�O�P�D�N�� �W�H�E�O�L�ù�L�Q�� �E�R�\�X�W�O�D�U�×�Q�×�� �D�ü�D�F�D�ù�×�� �L�o�L�Q�� �|�Q�H�� �o�×�N�D�Q�� �E�H�O�O�L�� �E�D�ü�O�×��
�K�X�V�X�V�O�D�U�D���\�H�U���Y�H�U�P�H�\�H���o�D�O�×�ü�D�F�D�ù�×�]�� 

2.2.1. �ú�V�U�D�I�� �0�D�U�N�D�Q�×�Q �O�•�N�V �\�|�Q�• bir  �E�D�N�×�P�D �L�V�U�D�I�× �o�D�ù�U�×�ü�W�×�U�P�D�N�W�D�G�×�U�� Oysa �k�\�H�W�W�H�� �´�2�Q�O�D�U����
�K�D�U�F�D�G�×�N�O�D�U�×���]�D�P�D�Q���Q�H���L�V�U�D�I���H�G�H�U�O�H�U�����Q�H���G�H���F�L�P�U�L�O�L�N���H�G�H�U�O�H�U�������K�D�U�F�D�P�D�O�D�U�×�����E�X�����L�N�L�V�L���Q�L�Q���D�U�D�V�×�Q�G�D���R�U�W�D���E�L�U���\�R�O���G�D��
�R�O�X�U���µ��(Furkan, 67) �E�X�\�X�U�X�O�P�X�ü�W�X�U�����0�•�V�O�•�P�D�Q�×�Q���W�•�P���\�D�ü�D�Q�W�×�V�×�Q�G�D���R�O�G�X�ù�X���J�L�E�L���D�O�×�ü�Y�H�U�L�ü�O�H�U�L�Q�G�H���G�H��
�R�U�W�D���\�R�O�X�Q���W�H�U�F�L�K���H�G�L�O�P�H�V�L���R�O�G�X�N�o�D���|�Q�H�P�O�L�G�L�U�����%�X���V�H�E�H�S�O�H���V�×�U�I �P�D�U�N�D���R�O�G�X�ù�X���L�o�L�Q���S�D�K�D�O�×���R�O�D�Q�×���W�H�U�F�L�K��
etmek israfa girer. 

�+�D�G�L�V�O�H�U�G�H�� �G�H�� �L�Q�V�D�Q�� �K�D�\�V�L�\�H�W�L�Q�H�� �\�D�N�×�ü�P�D�\�D�F�D�N�� �G�H�U�H�F�H�G�H�� �G�•�ü�•�N�� �E�L�U�� �N�×�\�D�I�H�W�L�Q�� �\�D�V�D�N�O�D�Q�P�D�V�×��
�\�D�Q�×�Q�G�D���� �N�L�ü�L�\�H�� �N�L�E�L�U�� �W�H�O�N�L�Q�� �H�G�H�F�H�N�� �o�R�N�� �S�D�K�D�O�×�� �N�×�\�D�I�H�W�O�H�U�� �G�H�� �\�D�V�D�N�O�D�Q�P�D�N�W�D�G�×�U���� �´�+�H�U�� �L�ü�L�Q�� �K�D�\�×�U�O�×�V�×��
�Y�D�V�D�W���R�O�D�Q�×�G�×�U���µ���K�D�G�L�V�L�Q�L�Q�����N�×�\�D�I�H�W���E�D�ü�W�D���R�O�P�D�N���•�]�H�U�H���V�D�W�×�Q���D�O�×�Q�D�Q���Y�H���N�X�O�O�D�Q�×�O�D�Q���K�H�U���W�•�U���H�ü�\�D�G�D���F�D�U�L��
�R�O�G�X�ù�X���V�D�E�L�W�W�L�U�� 

2.2.2. �*�|�V�W�H�U�L�ü ve �ü�|�K�U�H�W�� Dikkat  �o�H�N�P�H�N �L�o�L�Q �P�D�U�N�D�O�× �•�U�•�Q�O�H�U giymenin  �N�L�ü�L�\�L Allah  nezdinde  
zillet  sahibi  �\�D�S�D�F�D�ù�× �V�|�\�O�H�Q�H�E�L�O�L�U�� Zira  bir rivayette �5�H�V�X�O�X�O�O�D�K�� ���D�O�H�\�K�L�V�V�D�O�k�W�X�� �Y�H�V�V�H�O�k�P����
�E�X�\�X�U�P�X�ü�W�X�U�� �N�L���� �´�.�L�P�� �ü�|�K�U�H�W�� �H�O�E�L�V�H�V�L�� �J�L�\�H�U�V�H�� �$�O�O�D�K�� �R�Q�D�� �]�L�O�O�H�W�� �H�O�E�L�V�H�V�L�� �J�L�\�G�L�U�L�U���µ�� �%�X�U�D�G�D�� �ü�|�K�U�H�W��
�H�O�E�L�V�H�V�L�Q�G�H�Q���P�D�N�V�D�W���� �G�L�N�N�D�W�O�H�U�L�� �•�]�H�U�L�Q�H���o�H�N�H�Q���K�H�U���o�H�ü�L�W���N�×�\�D�I�H�W�W�L�U���� �û�X�U�D�V�×�� �G�D���Y�D�U���N�L�� �J�•�]�H�O�� �Y�H���Q�L�P�H�W��
�L�o�L�Q�G�H���\�D�ü�D�P�D�N �L�o�L�Q���o�D�O�×�ü�×�S���P�D�O���H�O�G�H���H�W�P�H�N���Y�H���E�X�Q�X���N�X�O�O�D�Q�P�D�N���P�•�E�D�K�W�×�U�����=�L�U�D���5�H�V�X�O�X�O�O�D�K�����V�D�V�������´�ú�\�L��
�P�D�O�����V�D�O�L�K���L�Q�V�D�Q�×�Q���H�O�L�Q�G�H���Q�H���J�•�]�H�O�G�L�U���µ78 �E�X�\�X�U�P�X�ü�W�X�U�����$�Q�F�D�N���|�Y�•�Q�P�H�N���Y�H���E�•�\�•�N�O�•�N���W�D�V�O�D�P�D�N���L�o�L�Q���P�D�O��
�H�O�G�H���H�W�P�H�\�H���o�D�O�×�ü�P�D�N�����K�H�O�D�O���\�R�O�G�D�Q���R�O�V�D���E�L�O�H���K�D�U�D�P�G�×�U�����d�•�Q�N�•���$�O�O�D�K���5�H�V�X�O�•�����V�D�V�������´�.�L�P���G�•�Q�\�D�\�×�����K�H�O�D�O��
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Abstract  
In terms of rural tourism, which has evolved as an alternative to coastal tourism in recent years; our country is rich 

in natural beauties, long history and various cultures. Eastern Black Sea is one of the most beautiful places in rural 
tourism for tourists who want to see historical places, to visit the villages, to the plateaus, to participate in festivals, to 
experience and to experience the daily life of the local people. In this study, it is aimed to investigate the existing potential 
�L�Q���W�H�U�P�V���R�I���U�X�U�D�O���W�R�X�U�L�V�P���R�I���W�U�D�G�L�W�L�R�Q�D�O���K�R�X�V�H�V���L�Q���W�K�H���Y�L�O�O�D�J�H�V���R�I���$�U�G�D�Q�X�o���G�L�V�W�U�L�F�W�����$�O�W�K�R�X�J�K���L�W���K�R�V�W�V���P�D�Q�\���D�F�W�L�Y�L�W�L�H�V���L�Q��
�W�K�H���I�L�H�O�G���R�I���U�X�U�D�O���W�R�X�U�L�V�P�����W�K�H���G�L�V�W�U�L�F�W���R�I���$�U�G�D�Q�X�o�����Z�K�L�F�K���K�D�V���W�K�H���O�H�D�V�W���D�F�F�R�P�P�R�G�D�W�L�R�Q���L�Q���W�K�H���S�U�R�Y�L�Q�F�H�����Kas been discussed 
in this study. In the field study conducted in the villages, the houses were examined, their measurements were taken and 
their photographs were taken. In this context, the traditional residential typologies were determined in the village 
settlements in which the village life continued in the study area, and the solution suggestions for accommodation in 
tourism were discussed without disturbing the traditional texture of the houses. As a result of the study, traditional rural 
houses are shown with an exemplary scheme that can be used for accommodation purposes. In traditional houses this etc. 
accommodation proposals will be made a variety of contributions such as sustainability of rural life and rural architecture, 
development of regional economy and reduction of migration for rural tourism. 
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(Soykan, 2003). 
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�7�X�U�L�]�P�� �V�H�N�W�|�U�•���� �•�O�N�H�P�L�]�G�H�� �Y�H�� �G�•�Q�\�D�G�D���N�L�ü�L�O�H�U�L�Q�� �G�H�ù�L�ü�H�Q�� �W�H�U�F�L�K�O�H�U�L�Q�L�Q�� �G�L�N�N�D�W�H�� �D�O�×�Q�P�D�V�×�\�O�D��

�o�H�ü�L�W�O�H�Q�P�H�\�H�� �E�D�ü�O�D�P�×�ü�W�×�U���� �.�H�Q�W�O�H�U�L�Q�� �Q�•�I�X�V�X�Q�X�Q�� �D�U�W�P�D�V�×�� �Y�H�� �N�H�Q�W�O�H�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �ü�H�K�L�U�� �K�D�\�D�W�×�Q�×�Q��
�\�R�ù�X�Q�O�X�ù�X�Q�G�D�Q�� �X�]�D�N�O�D�ü�D�U�D�N�� �G�L�Q�O�H�Q�P�H�N�� �L�o�L�Q�� �N�×�U�O�D�U�×�� �W�H�U�F�L�K�� �H�W�P�H�V�L�\�O�H k�×�U�V�D�O�� �W�X�U�L�]�P�H�� �R�O�D�Q�� �L�O�J�L�\�L��
�D�U�W�×�U�P�×�ü�W�×�U�����.�×rsal turizme olan talep  �N�×�U�V�D�O���D�O�D�Q�O�D�U�×�Q���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L���Y�H���N�×�U�V�D�O���N�H�V�L�P�L���]�L�\�D�U�H�W���H�G�H�Q��
�W�X�U�L�V�W�O�H�U�L�Q�� �´�N�×�U�V�D�O�O�×�ù�×�µ�� �W�H�F�U�•�E�H�� �H�W�P�H�� �L�V�W�H�ù�L�\�O�H�� �G�R�ù�U�X�G�D�Q�� �L�O�L�ü�N�L�O�L�G�L�U���� �h�O�N�H�P�L�]�L�Q�� �E�L�U�o�R�N�� �E�|�O�J�H�V�L�Q�G�H��
�P�H�Y�F�X�W���R�O�D�Q���N�•�O�W�•�U�H�O���Y�H���G�R�ù�D�O���W�X�U�L�]�P���S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�L�Q���D�U�D�ü�W�×�U�×�O�×�S���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�U�H�N���N�×�U�V�D�O���W�X�U�L�]�P�L�Q��
�J�H�O�L�ü�W�L�U�L�O�P�H�V�L���� �N�×�U�V�D�O�G�D�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �\�D�ü�D�P�� �N�R�ü�X�O�O�D�U�×�Q�×�Q�� �L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�Q�H�� �N�D�W�N�×�� �V�D�ù�O�D�P�D�V�×�� �Y�H��
�E�|�\�O�H�O�L�N�O�H���N�×�U�G�D�Q���N�H�Q�W�H���J�|�o�•�Q���|�Q�O�H�Q�P�H�V�L���D�o�×�V�×�Q�G�D�Q���E�•�\�•�N���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�� 

�$�U�D�ü�W�×�U�P�D�O�D�U�D�� �J�|�U�H�� �N�×�U�V�D�O�� �W�X�U�L�]�P�� �N�×�U�V�D�O�� �D�O�D�Q�O�D�U�G�D�N�L�� �I�H�V�W�L�Y�D�O�O�H�U���� �N�•�O�W�•�U�H�O�� �H�W�N�L�Q�O�L�N�O�H�U���� �\�|�U�H�V�H�O��
�•�U�•�Q�O�H�U�����V�D�ù�O�×�N���W�X�U�L�]�P�L���Y�H���H�N�R���W�X�U�L�]�P�O�H���L�O�L�ü�N�L���N�X�U�D�E�L�O�H�Q���N�D�U�P�D�ü�×�N���Y�H���o�R�N���\�|�Q�O�•���E�L�U���W�X�U�L�]�P���o�H�ü�L�G�L�G�L�U��
���(�V�H�Q�J�•�Q�����$�N�o�D���Y�H���6�D�\�×�O�×���������������� 
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Kaynak: Rural Tourism in Europe: Experiences, Development and Perspectives, 2004, s.13.  
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�Y�H�� �N�×�U�V�D�O�� �P�L�U�D�V�� �ü�H�N�O�L�Q�G�H�� �G�|�U�W�� �o�H�Y�U�H�V�H�O�� �X�Q�V�X�U�O�D�� �W�D�Q�×�P�O�D�Q�P�×�ü�W�×�U�� ���û�H�N�L�O�� �������� �.�×�U�V�D�O�� �W�X�U�L�]�P�L�Q�� �G�|�U�W��
�E�D�ü�O�×�ù�×�Q�G�D�Q�� �E�L�U�L�� �R�O�D�Q�� �N�×�U�V�D�O�� �P�L�U�D�V�W�D�� �J�H�O�H�Q�H�N�V�H�O���� �\�H�U�H�O�� �P�L�P�D�U�L�� �Y�H�� �W�D�U�L�K�L�� �N�D�O�×�Q�W�×�O�D�U�� �H�O�H�� �D�O�×�Q�P�D�N�W�D�G�×�U����
�*�H�O�H�Q�H�N�V�H�O�� �Y�H�� �\�H�U�H�O�� �P�L�P�D�U�L�G�H�� �V�|�]�� �N�R�Q�X�V�X�� �H�V�H�U�O�H�U���� �N�R�Q�W�U�R�O�O�•�� �R�O�P�D�N�� �N�R�ü�X�O�X�\�O�D�� �o�H�ü�L�W�O�L�� �W�X�U�L�]�P��
�I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H���N�X�O�O�D�Q�×�O�D�E�L�O�P�H�N�W�H�G�L�U�� 

 
�������d�D�O�×�ü�P�D���$�O�D�Q�×�Q�×�Q���7�D�Q�×�W�×�O�P�D�V�× 
�����������$�U�G�D�Q�X�o���&�R�ù�U�D�I�L���.�R�Q�X�P�X���Y�H���7�D�U�L�K�L 
 �$�U�G�D�Q�X�o���L�O�o�H�V�L�����'�R�ù�X���.�D�U�D�G�H�Q�L�]���%�|�O�J�H�V�L�Q�G�H���\�H�U���D�O�D�Q���$�U�W�Y�L�Q���L�O�L�Q�H���E�D�ù�O�×�G�×�U�����*�•�Q�H�\-�J�•�Q�H�\�G�R�ù�X��

�\�|�Q�•�Q�G�H�� �<�D�O�Q�×�]�o�D�P�� �'�D�ù�O�D�U�×���� �G�R�ù�X�V�X�Q�G�D�� �d�D�G�×�U�� �'�D�ù�×���� �N�X�]�H�\�E�D�W�×�� �\�|�Q�•�Q�G�H�Q�� �L�V�H�� �.�D�U�o�D�O�� �'�D�ù�O�D�U�×��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����6�X���N�D�\�Q�D�N�O�D�U�×���W�D�U�D�I�×�Q�G�D�Q���G�H�U�L�Q�F�H���\�D�U�×�O�P�×�ü���Y�D�G�L�O�H�U�H���V�D�K�L�S���G�D�ù�O�×�N���E�L�U���W�R�S�R�ù�U�D�I�\�D�G�D�G�×�U����
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�%�X�O�D�Q�×�N�����$�\�G�×�Q�����+�R�U�K�R�W���G�H�U�H�O�H�U�L���Y�H���%�H�U�W�D���o�D�\�×�Q�×�Q���R�O�X�ü�W�X�U�G�X�ù�X���$�U�G�D�Q�X�o���o�D�\�×���J�H�o�P�H�N�W�H�G�L�U�����.�R�G�D�\����
2015). 
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�|�]�H�O�O�L�ù�L�Q�G�H�Q�� �G�R�O�D�\�×�� �E�|�O�J�H�\�H�� �K�k�N�L�P�� �R�O�D�Q�� �E�H�\�O�L�N�� �Y�H�� �N�U�D�O�O�×�N�O�D�U�×�Q�� �\�H�U�O�H�ü�L�P�� �\�H�U�L�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U��
���5�×�]�Y�D�Q�R�ù�O�X���� ������������ ������������ �0���6���� ���� �\�\���·�� �G�D�� �2�ù�X�]�� �N�R�O�O�D�U�×�Q�G�D�Q�� �+�D�]�D�U�O�D�U���� �%�D�U�V�H�O�O�H�U ve �%�D�ù�U�D�W�O�×�O�D�U�� �������·�O�X��
�\�×�O�O�D�U�G�D�� �*�•�U�F�•�O�H�U�� �E�|�O�J�H�\�H�� �\�H�U�O�H�ü�P�L�ü�O�H�U�G�L�U���� ���������� �\�×�O�×�� �.�D�Q�X�Q�L�� �6�X�O�W�D�Q�� �6�•�O�H�\�P�D�Q�� �G�|�Q�H�P�L�Q�G�H�� �L�V�H��
�(�U�]�X�U�X�P���%�H�\�O�H�U�E�H�\�L���ú�V�N�H�Q�G�H�U���3�D�ü�D���W�D�U�D�I�×�Q�G�D�Q���2�V�P�D�Q�O�×���V�×�Q�×�U�O�D�U�×�Q�D���G�k�K�L�O���H�G�L�O�P�L�ü�W�L�U���$�U�W�Y�L�Q���5�H�K�E�H�U�L����
�����������0�R�Q�G�U�R�V���0�•�W�D�U�H�N�H�V�L�·�Q�G�H�Q���V�R�Q�U�D���V�×�U�D�V�×�\�O�D���ú�Q�J�L�O�L�]���Y�H���*�•�U�F�•�O�H�U�L�Q���L�V�W�L�O�D�V�×�Q�D���X�ù�U�D�P�×�ü�W�×�U���������0�D�U�W������������
�G�H�� �*�•�P�U�•�� �$�Q�W�O�D�ü�P�D�V�×�� �L�O�H�� �7�•�U�N�L�\�H�·�\�H�� �N�D�W�×�O�P�×�ü�W�×�U���� ���������� �\�×�O�×�Q�G�D�� �L�V�H�� �D�U�W�×�N�� �E�X�F�D�N�� �G�H�ù�L�O�� �L�O�o�H�� �R�O�P�X�ü�W�X�U��
(https://www.artvin.bel.tr/ardanuc -ilcesi/ ).  

 

 

�û�H�N�L�O���������$�U�G�D�Q�X�o�
�X�Q���*�H�Q�H�O���*�|�U�•�Q�•�P�•���Y�H���.�•�O�W�•�U���7�X�U�L�]�P���+�D�U�L�W�D�V�× 
 

�����������$�U�G�D�Q�X�o���*�H�o�L�P���.�D�\�Q�D�N�O�D�U�× 
�+�D�\�Y�D�Q�F�×�O�×�N�� �L�O�o�H�Q�L�Q�� �H�Q�� �|�Q�H�P�O�L�� �J�H�O�L�U�� �N�D�\�Q�D�ù�×�G�×�U�� �Y�H�� �$�U�W�Y�L�Q�� �L�O�L�Q�G�H�� �K�D�\�Y�D�Q�F�×�O�×�ù�×�Q�� �H�Q�� �J�H�O�L�ü�P�L�ü��

�R�O�G�X�ù�X���L�O�o�H���$�U�G�D�Q�X�o�·�W�X�U�����ú�O�o�H�Q�L�Q���K�D�\�Y�D�Q�F�×�O�×�N���D�Q�O�D�P�×�Q�G�D���H�Q���|�Q�H�P�O�L���\�D�\�O�D�V�×���R�O�D�Q���%�L�O�E�L�O�D�Q���<�D�\�O�D�V�×�Q�G�D��
�\�D�]���D�\�O�D�U�×�Q�G�D���V�•�U�H�N�O�L���R�O�D�U�D�N���F�X�P�D�U�W�H�V�L���J�•�Q�O�H�U�L���E�•�\�•�N���o�D�S�W�D���K�D�\�Y�D�Q���S�D�]�D�U�×���N�X�U�X�O�P�D�N�W�D�G�×�U�����ú�O�o�H�Q�L�Q��
�G�L�ù�H�U���E�L�U���J�H�O�L�U���N�D�\�Q�D�ù�×���W�D�U�×�P�G�×�U�����<�H�W�L�ü�W�L�U�L�O�H�Q���E�D�ü�O�×�F�D���W�D�U�×�P�V�D�O���•�U�•�Q�O�H�U�����E�X�ù�G�D�\�����D�U�S�D�����P�×�V�×�U�����S�D�W�D�W�H�V����
�I�D�V�X�O�\�H���� �G�R�P�D�W�H�V���� �]�H�\�W�L�Q���� �H�O�P�D���� �D�U�P�X�W���� �N�×�]�×�O�F�×�N���� �F�H�Y�L�]�� �Y�H�� �•�]�•�P�G�•�U���� �'�H�Y�O�H�W�� �W�D�U�D�I�×�Q�G�D�Q�� �G�H�V�W�H�N�O�H�Q�H�Q��
�D�U�×�F�×�O�×�N�W�D�� �\�D�\�O�D�F�×�O�×�N�� �N�•�O�W�•�U�•�Q�•�Q�� �R�O�D�Q�� �L�O�o�H�G�H�� �|�Q�H�P�O�L�� �J�H�O�L�U�� �N�D�\�Q�D�N�O�D�U�×�Q�G�D�Q�� �E�L�U�L�G�L�U���� �6�R�Q�� �\�×llarda 
�V�H�U�D�F�×�O�×�N�W�D���\�D�\�J�×�Q�O�D�ü�P�×�ü�W�×�U����http://www.ardanuc.gov.tr/ekonomi ). 

�����������$�U�G�D�Q�X�o���7�X�U�L�]�P���'�H�ù�H�U�O�H�U�L 
�$�U�G�D�Q�X�o���� �F�R�ù�U�D�I�L�� �N�R�Q�X�P�X�� �Y�H�� �W�D�U�L�K�L���� �N�R�U�X�Q�P�X�ü�� �G�R�ù�D�V�×�� �Y�H�� �\�D�ü�D�P�� �N�•�O�W�•�U�•�\�O�H�� �\�H�U�O�L�� �Y�H�� �\�D�E�D�Q�F�×��

turistlerin ilgi �V�L�Q�L���o�H�N�P�H�N�W�H�G�L�U�����7�D�E�O�R�����·�G�H���G�H���Y�H�U�L�O�G�L�ù�L���J�L�E�L���$�U�G�D�Q�X�o�·�X�Q���V�D�K�L�S���R�O�G�X�ù�X���D�Q�×�W���\�D�S�×�O�D�U�×����

https://www.artvin.bel.tr/ardanuc-ilcesi/
http://www.ardanuc.gov.tr/ekonomi
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�H�W�N�L�O�H�\�L�F�L�� �G�R�ù�D�O�� �J�•�]�H�O�O�L�N�O�H�U�L�� �Y�H�� �E�L�Q�O�H�U�F�H�� �N�L�ü�L�Q�L�Q�� �N�D�W�×�O�G�×�ù�×�� �J�H�O�H�Q�H�N�V�H�O�� �I�H�V�W�L�Y�D�O�O�H�U�L�� �Y�E���·�� �Q�L�Q�� �V�D�\�×�O�D�U�×��
�R�O�G�X�N�o�D���I�D�]�O�D�G�×�U���� 

 

Tablo 7�����$�U�G�D�Q�X�o�
�X�Q���7�X�U�L�]�P���'�H�ù�H�U�O�H�U�L 
�$�U�G�D�Q�X�o�·�X�Q���7�X�U�L�]�P���'�H�ù�H�U�O�H�U�L 

�$
�Q

�×
�W

���
<

�D
�S

�×
�O

�D
�U

 

�ú�V�N�H�Q�G�H�U��
�3�D�ü�D���&�D�P�L�L��
�Y�H���7�•�U�E�H�O�H�U�L 

-�2�V�P�D�Q�O�×���'�|�Q�H�P�L�Q�G�H���\�D�S�×�O�P�×�ü�W�×�U�� 
-�����������\�×�O�×�Q�G�D���W�D�P�L�U���H�G�L�O�H�U�H�N���W�H�N�U�D�U���L�E�D�G�H�W�H���D�o�×�O�P�×�ü�W�×�U���� 
-�<�D�Q�×�Q�G�D���2�V�P�D�Q�O�×���'�|�Q�H�P�L�Q�H���D�L�W���+�D�W�L�F�H���+�D�Q�×�P�����$�O�L���3�D�ü�D���Y�H���6�•�O�H�\�P�D�Q��
�3�D�ü�D�·�\�D���D�L�W���W�•�U�E�H�O�H�U���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 
-�<�|�U�H�Q�L�Q���L�O�N���F�D�P�L�V�L���R�O�P�D�V�×�Q�G�D�Q���|�Q�H�P�O�L���E�L�U���F�D�P�L�G�L�U��  

 

Adakale 
Mahallesi 

(III. Derece 
�'�R�ù�D�O���6�L�W��

�$�O�D�Q�×�� 

-�ú�O�o�H�Q�L�Q���L�O�N���\�H�U�O�H�ü�P�H���D�O�D�Q�×�G�×�U���� 
-�d�H�ü�L�W�O�L���G�|�Q�H�P�O�H�U�H���D�L�W���N�D�O�H�����F�D�P�L�����K�D�P�D�P�����W�•�U�E�H���N�R�Q�D�N���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 
-�(�Y�O�H�U�L�Q���E�L�U�o�R�ù�X���E�D�K�o�H���L�o�H�U�L�V�L�Q�G�H���N�k�J�L�U���Y�H���L�N�L���N�D�W�O�×���ü�H�N�O�L�Q�G�H�G�L�U���� 
-�(�V�N�L���G�|�Q�H�P�O�H�U�G�H���N�X�O�O�D�Q�×�O�P�×�ü���G�•�N�N�k�Q�O�D�U���J�•�Q�•�P�•�]�H���R�O�G�X�N�o�D���K�D�U�D�S��
�X�O�D�ü�P�×�ü�W�×�U�� 

 

Adakale 
�+�D�P�D�P�× 

-�ú�V�N�H�Q�G�H�U���3�D�ü�D���&�D�P�L�L���Y�H���W�•�U�E�H���N�R�P�S�O�H�N�V�L�Q�L�Q���\�D�N�×�Q�×�Q�G�D���\�H�U�O�H�ü�L�P�L�Q���L�o�L�Q�G�H��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� 
-�'�×�ü�W�D�Q�������������[�����������P���|�O�o�•�O�H�U�L�Q�G�H���G�L�N�G�|�U�W�J�H�Q���S�O�D�Q�G�D�G�×�U�� 
-�%�D�W�×�G�D���V�R�\�X�Q�P�D�O�×�N�����S�H�ü�L�Q�H���×�O�×�N�O�×�N�����D�U�G�×�Q�G�D�Q���V�×�F�D�N�O�×�N�����S�H�ü�L�Q�H���G�H���N�•�O�K�D�Q��
�N�×�V�P�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 
-�&�H�S�K�H�O�H�U�������������P���N�D�O�×�Q�O�×�ù�×�Q�G�D�����G�R�O�J�X���G�X�Y�D�U���W�H�N�Q�L�ù�L�Q�G�H���|�U�•�O�P�•�ü�W�•�U�����&�H�S�K�H��
�G�X�Y�D�U�O�D�U�×���P�R�O�R�]���W�D�ü�W�×�U�����6�×�F�D�N�O�×�ù�×�Q���L�o���G�X�Y�D�U�O�D�U�×���V�×�Y�D�O�×�G�×�U���� 
-�*�•�Q�•�P�•�]�G�H���W�H�U�N�H�G�L�O�P�L�ü���G�X�U�X�P�G�D�G�×�U�� 

 

Adakale 
�0�D�K�D�O�O�H�V�L�·�Q�G

eki Ev 

-�$�G�D�N�D�O�H���0�D�K�D�O�O�H�V�L���6�L�W���$�O�D�Q�×���L�o�H�U�L�V�L�Q�G�H���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 
-�+�D�Q�J�L���W�D�U�L�K�W�H���\�D�S�×�O�G�×�ù�×���E�H�O�O�L���G�H�ù�L�O�G�L�U�����)�D�N�D�W�� 
���������\�•�]�\�×�O�G�D���L�Q�ü�D���H�G�L�O�G�L�ù�L���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�� 
-�ú�N�L���N�D�W�W�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U���� 
-�(�ù�L�P�O�L���E�L�U���D�U�D�]�L���•�]�H�U�L�Q�H���\�D�S�×�O�D�Q���E�L�Q�D�G�D���\�H�U���\�H�U���D�K�ü�D�S���P�D�O�]�H�P�H��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 
-�(�Q���G�L�N�N�D�W���o�H�N�L�F�L���|�]�H�O�O�L�ù�L���|�Q���F�H�S�K�H�G�H���E�X�O�X�Q�D�Q���D�K�ü�D�S���V�•�V�O�Hmeleridir.  

 

Gevhernik 
Kalesi 

(I. Derece 
Arkeolojik 
�6�L�W���$�O�D�Q�×�� 

-�9�����\�•�]�\�×�O�G�D���\�D�S�×�O�G�×�ù�×���W�D�K�P�L�Q���H�G�L�O�H�Q���E�X���N�D�O�H���*�•�U�F�•���N�U�D�O�O�D�U�×�Q�D���Y�H���d�×�O�G�×�U��
�D�W�D�E�H�\�O�H�U�L�Q�H���E�D�ü�N�H�Q�W�O�L�N���\�D�S�P�×�ü�W�×�U���� 
-�����������\�×�O�×�Q�G�D���N�D�O�H�\�L���2�V�P�D�Q�O�×�O�D�U���H�O�H���J�H�o�L�U�P�L�ü���Y�H�������������\�×�O�×�Q�G�D���G�D���.�D�Q�X�Q�L��
�6�X�O�W�D�Q���6�•�O�H�\�P�D�Q���W�D�U�D�I�×�Q�G�D�Q���R�Q�D�U�×�O�P�×�ü�W�×�U�����%�X���R�Q�D�U�×�P�×���D�Q�O�D�W�D�Q���E�L�U���N�L�W�D�E�H�V�L��
�E�L�O�H���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 
-�*�H�Y�K�H�U�Q�L�N���.�D�O�H�V�L�����G�×�ü�N�D�O�H-�L�o�N�D�O�H���\�D�S�×�O�D�ü�P�D�V�×�Q�×�Q���o�H�Y�U�H�G�H�N�L���W�H�N���|�U�Q�H�ù�L�G�L�U�� 
-�'�×�ü���N�D�O�H���K�D�U�D�S���G�X�U�X�P�G�D���R�O�V�D���G�D���L�o���N�D�O�H���|�]�H�O�O�L�ù�L�Q�L���K�D�O�D���N�R�U�X�P�D�N�W�D�G�×�U�� 

  

�)�H�U�K�D�W�O�×��
Kalesi 

-�.�L�W�D�E�H�V�L���E�X�O�X�Q�P�D�\�D�Q���\�D�S�×�Q�×�Q�����$�U�G�D�Q�X�o���.�D�O�H�V�L���L�O�H���D�\�Q�×���W�D�U�L�K�W�H���ú�E�H�U�\�D���.�U�D�O�×��
�9�D�K�W�D�Q�J���*�R�U�J�D�V�D�O���W�D�U�D�I�×�Q�G�D�Q���9�����\�\�·�G�D���R�Q�D�U�×�O�D�U�D�N�����J�•�Q�•�P�•�]�H���X�O�D�ü�P�D�V�×��
�V�D�ù�O�D�Q�P�×�ü�W�×�U���� 
-�6�X�U���G�X�Y�D�U�O�D�U�×�Q�×�Q���E�L�U���N�×�V�P�×���D�\�D�N�W�D�G�×�U�� 
-�0�R�O�R�]���W�D�ü���N�X�O�O�D�Q�×�O�D�U�D�N���\�D�S�×�O�P�×�ü�W�×�U�� 
-�*�•�Q�•�P�•�]�H���K�D�U�D�S���ü�H�N�L�O�G�H �X�O�D�ü�P�×�ü�W�×�U��  

Bereket 
�.�|�\�•���.�D�O�H�V�L 

-�.�L�W�D�E�H�V�L���E�X�O�X�Q�P�D�\�D�Q���Y�H���K�H�U�K�D�Q�J�L���E�L�U���N�D�\�Q�D�N�W�D���D�G�×���J�H�o�P�H�\�H�Q���\�D�S�×����
�P�X�K�W�H�P�H�O�H�Q���2�U�W�D�o�D�ù�·�G�D���%�D�J�U�D�W�O�×�O�D�U�F�D���L�Q�ü�D���H�G�L�O�P�L�ü�W�L�U���� 
-�.�X�]�H�\���\�|�Q�•�Q�G�H���\�H�U���D�O�D�Q���N�X�O�H�V�L���G�×�ü�×�Q�G�D�N�L���V�X�U�O�D�U�×�Q�×�Q���o�R�ù�X���\�×�N�×�O�P�×�ü�W�×�U���� 
-�.�D�O�H���D�G�×�Q�×���•�Q�O�•���7�•�U�N���E�R�\�X���R�O�D�Q���.�D�O�D�o�·�W�D�Q���D�O�P�×�ü�W�×�U�����.�D�O�D�o-�H�W�����.�D�O�D�o���<�X�U�G�X��
�D�Q�O�D�P�×�Q�G�D�G�×�U���� 
-�*�•�Q�•�P�•�]�G�H���V�D�G�H�F�H���N�X�]�H�\���N�X�O�H�V�L���D�\�D�N�W�D�G�×�U�� 

 

Rabat 
Kilisesi  

-�0�D�Q�D�V�W�×�U�×�Q�����������\�•�]�\�×�O�G�D���Y�H�\�D�����������<�•�]�\�×�O�G�D���\�D�S�×�O�G�×�ù�×���W�D�K�P�L�Q���H�G�L�O�P�H�N�W�H�G�L�U���� 
-�%�X�O�D�Q�×�N�����5�D�E�D�W�����0�D�Q�D�V�W�×�U�×���L�o�H�U�L�V�L�Q�G�H���E�X�O�X�Q�D�Q���J�L�]�O�L���J�H�o�L�W�O�H�U�O�H���%�X�O�D�Q�×�N��
�G�H�U�H�V�L�Q�H���X�]�D�Q�P�D�N�W�D�G�×�U�����I�D�N�D�W���E�X���J�H�o�L�W�O�H�U�L�Q���E�L�U�o�R�ù�X���E�L�U�W�D�N�×�P���Q�H�G�H�Q�O�H�U�G�H�Q��
�G�R�O�D�\�×���]�D�U�D�U���J�|�U�P�•�ü�W�•�U���� 
-�������\�•�]�\�×�O���V�R�Q�X�Q�G�D���W�H�U�N���H�G�L�O�P�L�ü�W�L�U�� 
-�*�•�Q�•�P�•�]�H���V�D�G�H�F�H���N�L�O�L�V�H���E�|�O�•�P�•���X�O�D�ü�D�E�L�O�P�L�ü�W�L�U�� 
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K�X�W�O�X���.�|�\�•��
Kalesi 

(Metrik 
Kisman 
Kalesi) 

-�<�D�S�×�����\�|�U�H�G�H���W�H�V�S�L�W���H�G�L�O�H�Q���N�D�O�H�O�H�U�G�H�Q���I�D�U�N�O�×���E�L�U���P�L�P�D�U�L���W�D�U�]��
sergilemektedir.  �'�R�ù�X���E�D�W�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���G�L�N�G�|�U�W�J�H�Q���S�O�D�Q�D���V�D�K�L�S���R�O�D�Q��
�N�D�O�H�Q�L�Q���L�o���P�H�N�k�Q�×���W�D�P�D�P�H�Q���E�R�]�X�O�P�X�ü�W�X�U�����6�X�U���G�X�Y�D�U�O�D�U�×�Q�×�Q���E�L�U���N�×�V�P�×��
�D�\�D�N�W�D�G�×�U�����'�•�]�J�•�Q���E�O�R�N���W�D�ü�O�D�U�×���G�X�Y�D�U���|�U�J�•�V�•�Q�G�H���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 
-�*�•�Q�•�P�•�]�G�H���K�H�U�K�D�Q�J�L���E�L�U���D�P�D�o�O�D���N�X�O�O�D�Q�×�O�P�D�\�D�Q���\�D�S�×�Q�×�Q���N�D�\�G�D���G�H�ù�H�U���E�L�U��
�\�H�U�O�H�ü�P�H�\�H���D�L�W���R�O�G�X�ù�X���D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�� 

 

�$�\�G�×�Q���.�|�\�•��
Kilisesi  

-�3�R�U�W�H�O�L�Q�G�H�N�L���N�L�W�D�E�H�V�L�Q�H���J�|�U�H���\�D�S�×���������������\�×�O�×�Q�G�D���\�D�S�W�×�U�×�O�P�×�ü�W�×�U���� 
-�<�|�U�H�G�H��rastlanan tek Ermeni kilisesidir.   
-�6�D�G�H�F�H���F�H�S�K�H���G�X�Y�D�U�O�D�U�×���D�\�D�N�W�D�G�×�U�� 
-Kare bir plana sahiptir.  �ú�o�W�H�����D�O�o�×�G�D�Q���\�D�S�×�O�P�×�ü���P�H�O�H�N���I�L�J�•�U�O�H�U�L�Q�G�H�Q���R�O�X�ü�D�Q��
�S�O�D�V�W�L�N���V�•�V�O�H�P�H�O�H�U�O�H�����D�S�V�L�V�L�Q�G�H���I�U�H�V�N���N�D�O�×�Q�W�×�O�D�U�×���P�H�Y�F�X�W�W�X�U���� 
-�*�•�Q�•�P�•�]�G�H���K�D�U�D�S���E�L�U���G�X�U�X�P�G�D�G�×�U�� 

 

�$�\�G�×�Q���.�|�\�•��
Kaledibi 
Mevkii 
Kalesi 

-�0�X�K�W�H�P�H�O�H�Q���2�U�W�D�o�D�ù�·�G�D���%�D�J�U�D�W�O�×�O�D�U�F�D���L�Q�ü�D���H�G�L�O�P�L�ü�W�L�U���� 
-�.�D�U�D�N�R�O���D�P�D�o�O�×���N�•�o�•�N���E�L�U���N�D�O�H�G�L�U���� 
-�.�X�]�H�\�G�R�ù�X���V�X�U���G�X�Y�D�U�×���•�]�H�U�L�Q�G�H���J�L�U�L�ü���N�D�S�×�V�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�����ú�o���P�H�N�k�Q�×�Q��
�G�R�ù�X���\�•�]�•�Q�G�H���E�L�U���V�D�U�Q�×�o���\�H�U���D�O�P�D�N�W�D�G�×�U���� 
-�0�R�O�R�]���W�D�ü�W�D�Q���L�Q�ü�D���H�G�L�O�P�L�ü�W�L�U�� 
-�6�X�U�O�D�U�×���o�R�ù�X�Q�O�X�N�O�D���D�\�D�N�W�D�G�×�U�� 

 

�$�Y�F�×�O�D�U��
�.�|�\�•���.�H�P�H�U��

�.�|�S�U�•�V�• 

-�7�H�N���J�|�]�O�•���Y�H���\�R�O�X�Q�X�Q���H�ù�L�P�O�L���R�O�G�X�ù�X���N�|�S�U�•�O�H�U���J�U�X�E�X�Q�G�D�Q�G�×�U�� 
- �.�R�U�N�X�O�X�N���G�X�Y�D�U�×���\�R�N�W�X�U���� 
-�<�X�Y�D�U�O�D�N���N�H�P�H�U���N�X�O�O�D�Q�×�O�D�U�D�N���\�D�S�×�O�P�×�ü���N�|�S�U�•���N�H�P�H�U�L���G�•�]�J�•�Q���N�H�V�P�H���W�D�ü����
�G�L�ù�H�U���N�×�V�×�P�O�D�U�×���P�R�O�R�]���W�D�ü���P�D�O�]�H�P�H�\�O�H���\�D�S�×�O�P�×�ü�W�×�U�� 
-�*�•�Q�•�P�•�]�H���N�D�G�D�U���V�D�ù�O�D�P���X�O�D�ü�D�Q���N�|�S�U�•���K�k�O�k���\�D�\�D�O�D�U�×�Q���J�H�o�H�E�L�O�H�F�H�ù�L��
�G�X�U�X�P�G�D�G�×�U�� 
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Cehennem 
Deresi 

Kanyonu  

-�'�•�Q�\�D�Q�×�Q���E�H�O�O�L���E�D�ü�O�×���N�D�Q�\�R�Q�O�D�U�×���D�U�D�V�×�Q�G�D�G�×�U���� 
-�ú�o�H�U�L�V�L�Q�H���G�R�ù�U�X���L�O�H�U�O�H�G�L�N�o�H���I�D�U�N���H�G�L�O�H�Q���P�D�Q�]�D�U�D�O�D�U�×�\�O�D���]�L�\�D�U�H�W�o�L�O�H�U�L�Q�L�Q��
il �J�L�V�L�Q�L���o�H�N�P�H�N�W�H�G�L�U���� 

 

�%�D�O���N�D�\�D�V�× 

-�%�X�O�D�Q�×�N�����=�H�N�H�U�L�\�D���Y�H���*�•�O�L�F�H���.�|�\�O�H�U�L���\�R�O�X���•�]�H�U�L�Q�G�H���E�X�O�X�Q�D�Q�������.�P���X�]�X�Q�O�X�N��
���������P�H�W�U�H���\�•�N�V�H�N�O�L�N�W�H�N�L���%�D�O���N�D�\�D�V�×���L�O�J�L���o�H�N�H�Q���\�H�U�O�H�U�G�H�Q�G�L�U�� 

 
�h�o�O�•���.�D�U�D��

�*�|�O�O�H�U 
-�.�X�W�O�X���.�|�\�•���•�]�H�U�L�Q�G�H���%�L�O�E�L�O�K�D�Q���\�D�\�O�D�V�×���F�L�Y�D�U�×�Q�G�D���E�X�O�X�Q�D�Q���.�D�U�D���*�|�O�O�H�U��
�G�R�ù�D�O���D�O�D�E�D�O�×�ù�×���L�O�H���L�O�J�L���o�H�N�P�H�N�W�H�G�L�U��  

 

Bilbilan 
�<�D�\�O�D�V�× 

-�.�D�U�D�Q�O�×�N���P�H�ü�H���Y�H���o�D�P���R�U�P�D�Q�O�D�U�×�Q�G�D�Q���J�H�o�L�O�H�U�H�N���J�L�G�L�O�H�Q���E�X���\�D�\�O�D�G�D��
�K�D�]�L�U�D�Q�×�Q���L�O�N���K�D�I�W�D�V�×�Q�G�D�Q���E�D�ü�O�D�\�D�U�D�N���H�\�O�•�O���D�\�×�Q�×�Q���V�R�Q���J�•�Q�O�H�U�L�Q�H���N�D�G�D�U��
�G�H�Y�D�P���H�G�H�Q���E�•�\�•�N���E�L�U���S�D�]�D�U���N�X�U�X�O�P�D�N�W�D���Y�H���E�X���S�D�]�D�U�G�D���K�D�\van 
�S�D�]�D�U�O�D�P�D�V�×���E�D�ü�W�D���R�O�P�D�N���•�]�H�U�H���K�H�U���W�•�U�O�•���D�O�×�ü�Y�H�U�L�ü���\�D�S�×�O�P�D�N�W�D�G�×�U���� 
-�$�\�U�×�F�D�����E�H�U�U�D�N���V�R�ù�X�N���V�X�O�D�U�×���Y�H���\�H�P�\�H�ü�L�O���E�L�W�N�L���|�U�W�•�V�•�Q�•�Q���\�D�Q�×�Q�G�D���V�•�W�•����
�N�D�\�P�D�ù�×���Y�H���\�D�ù�×���L�O�H���•�Q�O�•�G�•�U�� 
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 �d�X�U�X�V�S�L�O���(�I�N�D�U�L���Ç�ü�×�N�O�D�U���û�H�Q�O�L�ù�L���Y�H���.�D�U�D�N�X�F�D�N���*�•�U�H�ü��Festivali, 

�$�\�G�×�Q���.�|�\�•���6�|�ù�•�W���'�•�]�•���<�D�\�O�D���û�H�Q�O�L�N�O�H�U�L���Y�H���.�D�U�D�N�X�F�D�N���*�•�U�H�ü�O�H�U�L���)�H�V�W�L�Y�D�O�L 
�%�H�U�H�N�H�W���Y�H���2�Y�D�F�×�N���.�|�\�O�H�U�L���<�D�\�O�D���û�H�Q�O�L�N�O�H�U�L���Y�H���*�•�U�H�ü���)�H�V�W�L�Y�D�O�L�� 
�%�X�O�D�Q�×�N���.�|�\�•���6�R�o�O�X�N���)�H�V�W�L�Y�D�O�L 
�*�•�O�H�ü���.�|�\�•���)�H�V�W�L�Y�D�O�L 
�.�X�W�O�X���.�|�\�•���<�D�\�O�D���û�H�Q�O�L�ù�L 

Kaynak:  http://www.artvinkulturturizm.gov.tr/Eklenti/6655,artvinrehberi2011pdf.pdf?0  
http://www.ardanuc.gov.tr/ardanuc -tarihi  

 
�������$�U�G�D�Q�X�o���.�×�U�V�D�O���0�L�U�D�V�×�Q�×�Q���7�X�U�L�]�P���$�P�D�o�O�×���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 
�$�U�G�D�Q�X�o�·�W�D�� �N�×�U�V�D�O�� �W�X�U�L�]�P�L�Q�� �J�H�O�L�ü�P�H�V�L�� �L�o�L�Q�� �J�H�U�H�N�O�L�� �R�O�D�Q�� �G�R�ù�D�O���� �W�D�U�L�K�L�� �Y�H�� �N�•�O�W�•�U�H�O�� �E�L�U�o�R�N�� �G�H�ù�H�U��

�R�O�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �\�H�W�H�U�V�L�]�� �N�D�O�D�Q�� �N�R�Q�D�N�O�D�P�D�� �L�P�N�k�Q�O�D�U�×���� �N�×�U�V�D�O�� �W�X�U�L�]�P�� �S�R�W�D�Q�V�L�\�H�O�L�Q�L�Q�� �\�H�W�H�U�L�Q�F�H��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�P�H�P�H�V�L�Q�H�� �Q�H�G�H�Q�� �R�O�P�D�N�W�D�G�×�U���� �.�×�U�V�D�O�� �W�X�U�L�]�P�� �I�D�D�O�L�\�H�W�O�H�U�L�� �L�O�H �E�L�U�O�L�N�W�H�� �\�H�U�O�L�� �Y�H�� �\�D�E�D�Q�F�×��
�W�X�U�L�V�W�O�H�U�H���N�R�Q�D�N�O�D�P�D���D�P�D�o�O�×���o�H�ü�L�W�O�L���L�P�N�k�Q�O�D�U�×�Q���V�X�Q�X�O�P�D�V�×���J�H�U�H�N�O�L�G�L�U�����%�X���N�R�Q�D�N�O�D�P�D���V�H�o�H�Q�H�N�O�H�U�L�Q�G�H�Q��
�E�L�U�L�G�H���P�H�Y�F�X�W���N�×�U�V�D�O���P�L�P�D�U�L���G�R�N�X�G�X�U�����.�×�U�V�D�O�G�D���o�H�ü�L�W�O�L���Q�H�G�H�Q�O�H�U�O�H���N�X�O�O�D�Q�×�O�P�D�\�D�Q���P�H�Y�F�X�W���J�H�O�H�Q�H�N�V�H�O��
�H�Y�O�H�U�L�Q�� �N�R�Q�D�N�O�D�P�D�� �D�P�D�F�×�\�O�D�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�U�H�N�� �\�D�ü�D�W�×�O�P�D�V�×�� �Y�H�� �N�R�U�X�Q�P�D�V�×���� �\�|�U�H�\�H�� �J�H�O�H�Q�� �W�X�U�L�V�W�O�H�U�L�Q��
�U�D�K�D�W�O�×�N�O�D���E�X���H�Y�O�H�U�G�H���N�R�Q�D�N�O�D�P�D�V�×���N�×�U�V�D�O���W�X�U�L�]�P���Y�H���N�×�U�V�D�O���N�D�O�N�×�Q�P�D���D�o�×�V�×�Q�G�D�Q���V�R�Q���G�H�U�H�F�H���|�Q�H�P�O�L�G�L�U���� 

3.1. �$�U�G�D�Q�X�o���.�×�U�V�D�O���0�L�P�D�U�L�V�L 
�<�H�U�H�O���P�L�P�D�U�L�\�L���H�W�N�L�O�H�\�H�Q���E�L�U�o�R�N���X�Q�V�X�U���Y�D�U�G�×�U�����0�D�O�D�N�W�R�X���Y�G���������������� �����������%�X�Q�O�D�U�G�D�Q���E�L�U�L���G�H���G�R�ù�D�O��

�ü�D�U�W�O�D�U�G�×�U���� �$�U�G�D�Q�X�o�� �N�×�U�V�D�O�� �\�|�U�H�V�L�Q�L�Q�� �G�D�ù�O�×�N�� �Y�H�� �H�Q�J�H�E�H�O�L�� �R�O�X�ü�X�� �G�D�ù�×�Q�×�N�� �\�H�U�O�H�ü�P�H�\�L�� �o�|�]�•�P�� �R�O�D�U�D�N��
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�J�H�W�L�U�P�L�ü�W�L�U���� �*�H�Q�H�O�O�L�N�O�H�� �L�N�L�� �N�D�W�O�×�� �R�O�D�Q�� �H�Y�O�H�U�L�Q�� �D�U�D�]�L�\�H�� �\�H�U�O�H�ü�L�P�L�Q�G�H�� �H�ù�L�P�� �Y�H�� �P�D�Q�]�D�U�D�� �|�Q�H�P�O�L�� �U�R�O��
�R�\�Q�D�P�D�N�W�D�G�×�U�����<�|�U�H�G�H���R�U�P�D�Q���D�O�D�Q�O�D�U�×�Q�×�Q���J�H�Q�L�ü���\�H�U���W�X�W�P�D�V�×�Q�G�D�Q���|�W�•�U�•���\�D�S�×�O�D�U�G�D���o�R�ù�X�Q�O�X�N�O�D���D�K�ü�D�S��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 

 
 

  

�û�H�N�L�O���������$�U�G�D�Q�X�o- �7�R�V�X�Q�O�X���.�|�\�•���Y�H���<�D�\�O�D�V�× 
 
�$�U�G�D�Q�X�o�� �\�|�U�H�V�L�� �N�×�\�×�G�D�Q�� �L�o�H�U�G�H�� �R�O�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �H�W�U�D�I�×�� �G�D�ù�O�D�U�O�D�� �o�H�Y�U�L�O�L�� �Y�H�� �\�•�N�V�H�O�W�L�V�L�� �D�]��

�R�O�G�X�ù�X�Q�G�D�Q�� �L�N�O�L�P�L�� �D�]�� �\�D�ù�×�ü�O�×�� �Y�H�� �\�X�P�X�ü�D�N�W�×�U�����%�|�\�O�H�O�L�N�O�H�� �R�G�D�O�D�U�×�Q�� �D�o�×�O�G�×�ù�×���� �K�H�U���W�•�U�O�•�� �J�•�Q�O�•�N�� �L�ü�O�H�U�L�Q��
�J�|�U�•�O�G�•�ù�•���Y�H���P�H�N�k�Q���R�U�J�D�Q�L�]�D�V�\�R�Q�X�Q�G�D���W�H�P�H�O���H�O�H�P�D�Q���R�O�D�Q���\�D�Q�O�D�U�×���D�o�×�N���K�D�\�D�W�O�×�����o�D�U�G�D�N�O�×�����H�Y���W�L�S�O�H�U�L��
�J�H�O�L�ü�P�L�ü�W�L�U�����(�U�X�]�X�Q������������������������ 

�*�H�Q�H�O�O�L�N�O�H�� �L�N�L�� �N�D�W�O�×�� �R�O�D�Q�� �H�Y�O�H�U�L�Q�� �D�O�W�� �N�D�W�O�D�U�×�Q�G�D�� �D�K�×�U�� �Y�H�� �N�×�ü�� �R�G�D�V�×�� �E�X�O�X�Q�X�U���� �.�×�ü�� �R�G�D�V�×�Q�G�D���� �N�×�ü��
�D�\�O�D�U�×�Q�G�D���D�K�×�U�×�Q���V�×�F�D�N�O�×�ù�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�×�O�D�U�D�N�� �\�D�ü�D�Q�×�U���� �<�D�]�×�Q�� �N�X�O�O�D�Q�×�O�D�Q�� �D�\�Y�D�Q�O�×�� �•�V�W�� �N�D�W�O�D�U���� �\�D�ü�D�P�D��
�D�O�D�Q�O�D�U�×�Q�D���Y�H���D�P�E�D�U�D���D�\�U�×�O�×�U�����(�ù�L�P�G�H�Q���\�D�U�D�U�O�D�Q�×�O�D�U�D�N���H�Y�O�H�U�G�H���D�O�W���Y�H���•�V�W���N�D�W�O�D�U�×�Q���J�L�U�L�ü�O�H�U�L���J�H�Q�H�O�O�L�N�O�H��
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A Journey From Place Branding 1.0 Towards Place Branding 3.0: Dialogical 
Communication (Homodialogical Approach)  

 
Abstract  
Place branding is seen as a popular concept with globalization, but studies on the subject are based on old ages. The 

concept of place branding has already existed in different meanings, but the intended role has changed over time. These 
roles have been marketing activities, which have been carried out with the aim of attracting citizens and attracting 
investors and employees at the economic level. In the end, these roles have become meaningful as an interactive 
communication role that has reached the size of both investor, citizens and tourist attraction with the expansion of the 
Internet and the diversification of the target group. In this study, the roles in place branding will be discussed in three 
periods, these three periods are presented in general terms and analyzed in the context of place branding 3.0. In this 
context, the study analyse the peoples shares in Instagram with homeofturkey hashtags on places by using rhetorical 
�D�Q�D�O�\�V�L�V�����$�V���D���F�R�Q�F�O�X�V�L�R�Q�����,�W���L�V���V�H�H�Q���W�K�D�W���W�K�H���L�Q�G�L�Y�L�G�X�D�O�·�V���V�K�D�U�H�V���Z�L�W�K���S�H�U�V�R�Q�D�O���H�[�S�H�U�L�H�Q�F�H�V���F�D�Q���V�K�D�S�H���W�K�H���S�H�U�F�H�S�W�L�R�Q�V���R�I��
target groups about the destination.  
Keywords: Place Branding, Place Brand 3.0, Dialogical Communication, Social Media, Rhetorical Analysis 
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�%�U�L�F�L�X�����������������������������.�H�Q�W�L�Q���Y�D�U���R�O�D�Q���S�D�\�G�D�ü�O�D�U�×���E�D�ü�W�D���R�O�P�D�N���•�]�H�U�H���S�R�W�D�Q�V�L�\�H�O���S�D�\�G�D�ü�O�D�U�×�Q���G�D���N�D�W�×�O�×�S����
�J�•�o���E�L�U�O�H�ü�W�L�U�P�H�V�L���L�O�H���X�]�X�Q���Y�D�G�H�G�H���N�L�P�O�L�N���\�D�U�D�W�P�D���V�•�U�H�F�L���R�O�D�U�D�N���\�H�U���P�D�U�N�D�F�×�O�×�ù�×�� marka stratejisi ve 
�L�O�H�W�L�ü�L�P�� �R�G�D�N�O�×�� �N�X�O�O�D�Q�×�O�D�Q�� �E�L�U�� �D�O�D�Q�� �R�O�D�U�D�N�� �L�ü�O�H�Y�� �J�|�U�P�H�N�W�H�G�L�U���� �û�H�K�L�U�� �\�D�� �G�D�� �\�H�U�� �L�o�L�Q�� �J�•�o�O�•���� �X�\�J�X�Q����
�R�O�X�P�O�X���� �o�H�N�L�F�L���� �E�H�Q�]�H�U�V�L�]���� �N�D�O�×�F�×���� �N�D�O�L�W�H�O�L���� �I�D�U�N�O�×�� �Y�H�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �N�L�P�O�L�N�� �Y�H�� �L�W�L�E�D�U�� �\�D�U�D�W�D�U�D�N�� �R�� �\�H�U����
�ü�H�K�L�U�����E�|�O�J�H�����•�O�N�H���L�o�L�Q���P�D�U�N�D���G�H�ù�H�U�L�Q�L���N�R�Q�X�P�O�D�Q�G�×�U�D�Q���\�H�U���P�D�U�N�D�F�×�O�×�ù�×�����*�U�H�H�Q�E�H�U�J�����������������������������ü�H�K�L�U��
�Y�H���\�H�U�O�H�U���L�o�L�Q���\�D�U�D�W�×�F�×�����\�H�Q�L�O�L�N�o�L�����o�H�N�L�F�L�����E�L�O�L�Q�L�U�����J�H�U�o�H�N�����D�o�×�N���Y�H���Q�H�W���E�L�U���R�U�W�D�N���G�H�ù�H�U���\�D�U�D�W�D�U�D�N���V�R�V�\�D�O����
�S�R�O�L�W�L�N�����H�N�R�Q�R�P�L�N�����W�X�U�L�V�W�L�N���Y�H���N�•�O�W�•�U�H�O���R�O�J�X�O�D�U�×���N�D�S�V�D�\�D�Q���|�]�H�O�O�L�ù�L���L�O�H�����6�P�L�W�K�������������� 340- 344) bir yerin 
�K�H�P�� �ü�L�P�G�L���� �K�H�P�� �G�H�� �J�H�O�H�F�H�N�W�H�� �\�D�S�D�F�D�ù�×�� �L�O�H�W�L�ü�L�P�L�� �G�H�� �D�Q�O�D�P�O�D�Q�G�×�U�P�D�N�W�D�G�×�U���� �g�]�H�O�O�L�N�O�H�� �J�•�Q�•�P�•�]�G�H��
�W�H�N�Q�R�O�R�M�L�Q�L�Q�� �K�D�\�D�W�×�Q�� �K�H�U�� �D�O�D�Q�×�Q�D�� �\�D�Q�V�×�P�D�O�D�U�×�� �E�H�U�D�E�H�U�L�Q�G�H�� �J�H�W�L�U�P�H�V�L�� �Y�H�� �H�W�N�L�Q�� �R�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H��
�U�H�N�D�E�H�W���D�O�D�Q�O�D�U�×�Q�G�D�N�L���E�X���V�•�U�H�o���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���I�D�U�N�O�×���E�L�U���L�O�H�W�L�ü�L�P���\�|�Q�H�W�L�P�L���L�O�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L��
�J�L�E�L�� �E�L�U�� �L�K�W�L�\�D�F�×�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�V�×�Q�×�� �V�D�ù�O�D�P�×�ü�W�×�U���� �,�Q�W�H�U�Q�H�W�L�Q�� �\�D�\�J�×�Q�O�D�ü�P�D�V�×���� �D�N�×�O�O�×�� �W�H�O�H�I�R�Q�O�D�U���� �D�Q�O�×�N��
�S�D�\�O�D�ü�×�P���\�D�S�D�E�L�O�P�H���R�O�D�Q�D�ù�×���Y�H���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���H�W�N�L�Q���N�X�O�O�D�Q�×�P�×���J�L�E�L���J�H�O�L�ü�P�H�O�H�U���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×��
�������� �L�o�L�Q�� �\�H�Q�L�� �E�L�U�� �P�R�G�H�O�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �6�R�V�\�D�O�� �P�H�G�\�D���� �L�o�L�Q�G�H�� �E�D�U�×�Q�G�×�U�G�×�ù�×�� �E�L�U�o�R�N�� �N�R�O�D�\�O�×�N�� �Y�H��
�L�P�N�k�Q�O�D�� �ü�H�K�U�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�O�H�U�L�Q�� �G�H�Q�H�\�L�P�O�H�U�L�Q�L�� �J�H�O�L�ü�W�L�U�P�H�N�� �Y�H�� �S�D�\�O�D�ü�P�D�N�� �L�o�L�Q�� �X�\�J�X�Q�� �E�L�U�� �S�O�D�W�I�R�U�P��
�K�D�O�L�Q�H�� �J�H�O�P�L�ü�W�L�U���� �*�|�U�•�ü�� �Y�H�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�Q�� �J�H�O�L�ü�P�H�V�L�Q�H�� �L�P�N�k�Q�� �Y�H�U�H�Q���E�O�R�J�O�D�U ve mikro bloglar, 
�V�R�V�\�D�O���Y�L�G�H�R���Y�H���I�R�W�R�ù�U�D�I���S�D�\�O�D�ü�×�P���V�L�W�H�O�H�U�L�����V�R�V�\�D�O���E�L�O�J�L���Y�H���D�Q�V�L�N�O�R�S�H�G�L�O�H�U�����V�R�V�\�D�O���L�P�O�H�P�H���V�L�W�H�O�H�U�L���J�L�E�L��
�I�R�U�X�P�O�D�U�����W�D�P���G�D���E�X���G�H�Q�H�\�L�P�O�H�U�L�Q���D�N�W�D�U�×�O�G�×�ù�×���D�O�D�Q�O�D�U�����<�D�U�D�U�������������������������R�O�D�U�D�N���\�H�U���P�D�U�N�D�V�×���N�D�Y�U�D�P�×�Q�D��
�\�H�Q�L���E�L�U���E�R�\�X�W���N�D�]�D�Q�G�×�U�P�×�ü�W�×�U���� 

Y�H�U���P�D�U�N�D�F�×�O�×�ù�×�����E�L�U���\�H�U�H���H�N�R�Q�R�P�L�N�����V�R�V�\�D�O�����S�R�O�L�W�L�N���Y�H���N�•�O�W�•�U�H�O���E�L�U���G�H�ù�L�ü�L�P�����G�|�Q�•�ü�•�P���Y�H���K�D�\�D�W�×��
�N�D�]�D�Q�×�ü���ü�H�N�O�L���N�D�W�P�D�N�W�D���D�\�Q�×���]�D�P�D�Q�G�D���R���\�H�U�H���\�H�Q�L���N�L�P�O�L�ù�L���Y�H���L�ü�O�H�\�L�ü���ü�H�N�O�L���L�O�H���K�H�P���V�D�K�L�S���R�O�G�X�ù�X���K�H�P��
�G�H���V�X�Q�G�X�ù�X���G�H�ù�H�U�O�H�U���D�o�×�V�×�Q�G�D�Q���U�H�N�D�E�H�W���D�O�D�Q�×���R�O�X�ü�W�X�U�P�D�G�D���|�Q�H�P�O�L���E�L�U���L�ü�O�H�Y���Q�L�W�H�O�L�ù�L���W�D�ü�×�P�D�N�W�D�G�×�U�����2��
�\�H�U�L�Q�� �]�H�Q�J�L�Q�� �W�D�U�L�K�L���� �N�•�O�W�•�U�•���� �F�R�ù�U�D�I�\�D�V�×���� �S�H�\�]�D�M�×�� �Y�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �U�H�N�D�E�H�W�� �J�•�F�•�� �L�O�H�� �V�D�G�H�F�H�� �W�X�U�L�V�W�L�N��
�G�H�V�W�L�Q�D�V�\�R�Q�� �R�O�P�D�N�W�D�Q�� �|�W�H�� �E�L�U�� �D�Q�O�D�P�� �L�I�D�G�H�� �H�G�H�Q�� �\�H�U�� �P�D�U�N�D�F�×�O�×�ù�×���� �R�� �\�H�U�L�Q�� �G�L�Q�D�P�L�N�� �\�D�S�×�V�×�� �L�O�H�� �L�o�L�Q�G�H��
�\�D�ü�D�W�W�×�ù�×���N�•�O�W�•�U�O�H�U�L�Q���\�D�U�D�W�W�×�ù�×���I�L�]�L�N�V�H�O�����]�L�K�L�Q�V�H�O�����S�V�L�N�R�O�R�M�L�N�����N�•�O�W�•�U�H�O�����W�D�U�L�K�V�H�O���Y�H���N�D�Y�U�D�P�V�D�O���G�H�ù�H�U�O�H�U�L�Q����
�I�R�Q�N�V�L�\�R�Q�O�D�U�×�Q���� �K�L�N�D�\�H�O�H�U�L�Q�� �Y�H�� �|�]�H�O�O�L�N�O�H�U�L�Q�� �D�O�J�×�O�D�Q�×�ü�� �ü�H�N�O�L�Q�L�� �D�Q�O�D�P�D�� �\�|�Q�H�O�L�N�� �R�O�D�U�D�N�� �V�•�U�H�F�L�Q��
�E�H�O�L�U�O�H�\�L�F�L�V�L���R�O�D�U�D�N���|�Q�H�P�O�L���E�L�U���P�L�V�\�R�Q���•�V�W�O�H�Q�P�L�ü�W�L�U�����%�X���E�D�ù�O�D�P�G�D���E�X���o�D�O�×�ü�P�D�G�D���\�H�U���P�D�U�N�D�F�×�O�×�ù�×�Q�×�Q���E�X��
�P�L�V�\�R�Q�X�Q�X���\�H�U�L�Q�H���J�H�W�L�U�L�U�N�H�Q�����K�D�Q�J�L���J�H�O�L�ü�P�H�O�H�U�L�Q���V�R�Q�X�F�X�Q�G�D���Q�D�V�×�O���E�L�U���G�H�ù�L�ü�L�P�H���X�ù�U�D�G�×�ù�×�Q�×�Q�����U�R�O���Y�H��
�E�R�\�X�W���G�H�ù�L�ü�L�P�L�Q�L�Q���D�ü�D�P�D�O�D�U�×�Q�×�Q���Q�H�O�H�U���R�O�G�X�ù�X�Q�X�Q���Y�H���Q�D�V�×�O���E�L�U���D�Q�O�D�P���H�Y�U�H�V�L���J�H�o�L�U�G�L�ù�L�Q�L�Q���D�o�×�N�O�D�Q�P�D�V�×��
�D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �D�o�×�G�D�Q�� �E�X�� �o�D�O�×�ü�P�D�Q�×�Q�� �N�R�Q�X�V�X�Q�X���� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �������� �N�D�S�V�D�P�×�Q�G�D�� �V�R�V�\�D�O��
�P�H�G�\�D�G�D���� �,�Q�V�W�D�J�U�D�P�� �|�]�H�O�L�Q�G�H�� �\�H�U�� �P�D�U�N�D�V�×�� �R�O�X�ü�W�X�U�P�D�G�D�� �G�L�\�D�O�R�M�L�N�� �X�Q�V�X�U�O�D�U�� �N�D�W�H�J�R�U�L�]�D�V�\�R�Q�X�Q�G�D��
�U�H�W�R�U�L�N�V�H�O���E�L�U���D�Q�D�O�L�]���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����ú�Q�V�D�Q�O�D�U�×�Q���]�L�K�Q�L�Q�G�H���R���\�H�U�H���L�O�L�ü�N�L�Q���|�]�H�O�O�L�N�O�H�U�L�����N�D�O�L�W�H�V�L�����J�•�F�•���L�O�H��
�D�O�J�×�O�D�P�D���ü�H�N�O�L�� �R�O�D�U�D�N���\�H�U���P�D�U�N�D�F�×�O�×�ù�×���� �W�X�U�L�]�P�� �V�H�\�D�K�D�W���V�R�V�\�D�O�� �P�H�G�\�D�V�×�Q�G�D���H�O�H�� �D�O�×�Q�×�ü�� �ü�H�N�O�L�� �D�o�×�V�×�Q�G�D�Q��
�U�H�W�R�U�L�N�V�H�O�� �D�Q�D�O�L�]�H�� �W�D�E�L�� �W�X�W�X�O�P�D�N�W�D���� �V�|�]�� �N�R�Q�X�V�X�� �P�H�G�\�D�Q�×�Q�� �G�L�\�D�O�R�M�L�N�� �R�O�P�D�� �V�H�Y�L�\�H�V�L��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����d�D�O�×�ü�P�D�G�D���.�H�Q�W���Y�H���7�D�\�O�R�U���W�D�U�D�I�×�Q�G�D�Q���G�L�\�D�O�R�M�L�N���L�o�H�U�L�N���D�o�×�V�×�Q�G�D�Q���|�Q�H���V�•�U�•�O�H�Q��
�S�D�U�D�P�H�W�U�H�O�H�U�� �Y�H�� �D�\�U�×�F�D�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �������·�D�� �D�L�W�� �S�D�U�D�P�H�W�U�H�O�H�U�� �U�H�W�R�U�L�N�V�H�O�� �o�D�O�×�ü�P�D�� �L�o�L�Q�� �E�D�]�� �R�O�D�U�D�N��
�D�O�×�Q�P�×�ü�W�×�U�����%�X���o�D�O�×�ü�P�D�G�D���E�X���D�P�D�F�D���\�|�Q�H�O�L�N���R�O�D�U�D�N���G�D���|�Q�F�H�O�L�N�O�H���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�N�L���E�X���•�o���G�|�Q�H�P��
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�E�•�\�•�N���U�H�N�D�E�H�W���R�U�W�D�P�×���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����g�]�H�O�O�L�N�O�H���V�H�U�P�D�\�H�����•�U�•�Q�O�H�U���Y�H���D�\�Q�×���K�H�G�H�I���N�L�W�O�H���L�o�L�Q���U�H�N�D�E�H�W��
�D�O�D�Q�O�D�U�×�Q�G�D���W�•�N�H�W�L�F�L���� �K�L�]�P�H�W���� �V�D�\�J�×�� �Y�H���P�H�G�\�D�� �L�O�J�L�V�L�� �W�R�S�O�D�P�D�N���L�o�L�Q���\�D�U�×�ü�×�O�P�D�N�W�D�G�×�U�����%�U�L�F�L�X���	�� �%�U�L�F�L�X����
20�������� ������������ �<�H�U���� �P�D�U�N�D�� �R�O�G�X�ù�X�� �W�D�N�G�L�U�G�H�� �G�L�ù�H�U�� �\�H�U�O�H�U�� �D�U�D�V�×�Q�G�D�Q�� �V�×�\�U�×�O�D�E�L�O�P�H�N�W�H���� �E�L�O�L�Q�L�U���� �W�D�Q�×�Q�×�U�� �Y�H��
�V�H�o�L�O�L�U�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U���� �<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×���� �E�L�U�� �\�H�U�L�Q�� �L�P�D�M�×�Q�×�Q���� �J�|�U�H�Y�O�H�Q�G�L�U�L�O�P�L�ü�� �D�N�W�|�U�O�H�U�F�H���� �R�� �\�H�U�L�Q��
�F�D�]�L�S�� �V�H�U�P�D�\�H�O�H�U�L�Q�L�Q�� �E�D�ü�N�D�� �\�H�U�O�H�U�G�H�Q�� �D�\�U�×�� �R�O�D�U�D�N�� �N�R�Q�X�P�O�D�Q�G�×�U�×�O�D�U�D�N���� �U�H�N�D�E�H�W�� �D�O�D�Q�×�� �\�D�U�D�W�P�D�G�D��
�|�Q�H�P�O�L�� �L�ü�O�H�Y�� �J�|�U�P�H�N�W�H�G�L�U�� ���1�L�H�G�R�P�\�V�O�� �	�� �-�R�Q�D�V�V�R�Q���� ������������ ������������ �%�H�O�L�U�O�L�� �E�L�U�� �V�W�U�D�W�H�M�L�� �o�H�U�o�H�Y�H�V�L�Q�G�H��
�R�O�X�ü�W�X�U�X�O�D�Q���Y�H���L�V�W�H�Q�L�O�G�L�ù�L�� �J�L�E�L�� �ü�H�N�L�O�O�H�Q�G�L�U�L�O�H�Q���E�L�U���\�H�U�L�Q���P�D�U�N�D���L�P�D�M�×�� �D�O�J�×�V�×���� �R���\�H�U�H���L�O�L�ü�N�L�Q���L�Q�V�D�Q�O�D�U�×�Q��
�G�L�N�N�D�W�L�Q�L�� �o�H�N�H�E�L�O�P�H�V�L�� �D�o�×�V�×�Q�G�D�Q�� �o�R�N�� �J�•�o�O�•�� �E�L�U�� �U�H�N�D�E�H�W�� �D�Y�D�Q�W�D�M�×�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �\�H�U��
�P�D�U�N�D�O�D�ü�P�D�V�×�� �N�•�U�H�V�H�O�� �|�O�o�H�N�W�H���� �I�D�U�N�O�×�� �\�H�U�O�H�U�� �L�o�L�Q�� �J�H�U�H�N�� �H�N�R�Q�R�P�L�N���� �J�H�U�H�N�� �V�L�\�D�V�L���� �J�H�U�H�N�� �G�L�S�O�R�P�D�W�L�N��
�J�H�U�H�N�V�H�� �W�X�U�L�]�P�� �D�O�D�Q�×�Q�G�D�� �U�H�N�D�E�H�W�� �H�G�H�E�L�O�P�H�N�� �D�P�D�F�×�\�O�D�� �•�O�N�H�O�H�U�H���� �E�|�O�J�H�O�H�U�H���� �ü�H�K�L�U�O�H�U�H�� �|�Q�H�P�O�L�� �D�Y�Dntaj 
�V�D�ù�O�D�\�D�Q���H�N�R�Q�R�P�L�N�����G�X�\�J�X�V�D�O�����N�•�O�W�•�U�H�O�����V�R�V�\�D�O���Y�H���V�H�P�E�R�O�L�N���V�H�U�P�D�\�H�\�L���L�I�D�G�H���H�G�H�Q���E�L�U���N�D�Y�U�D�P���R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� ���*�•�]�� �	�� �û�D�K�L�Q���� ���������D���� ������������ �%�X�� �Q�H�G�H�Q�O�H�� �E�X�� �V�•�U�H�o�W�H�� �R�� �\�H�U�H�� �D�L�W���� �L�Q�V�D�Q�O�D�U�×�Q��
�]�L�K�L�Q�O�H�U�L�Q�G�H���R�O�X�ü�D�Q���E�L�U���N�L�P�O�L�N�W�H�Q���E�D�K�V�H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����)�O�R�Uida, 2018:179). Bu kapsamda bireye ait 
�N�L�P�O�L�N�� �N�L�ü�L�Q�L�Q�� �S�V�L�N�R�O�R�M�L�N���� �I�L�]�L�N�V�H�O�� �Y�H�� �V�R�V�\�D�O�� �Q�L�W�H�O�L�N�O�H�U�L�Q�L�� �D�Q�O�D�W�×�U�N�H�Q���� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �G�D�� �E�X��
�|�]�H�O�O�L�N�O�H�U���ü�H�K�U�L�Q���F�R�ù�U�D�I�L���N�R�Q�X�P�X�Q�X���� �W�D�U�L�K�V�H�O���Y�H���N�•�O�W�•�U�H�O�� �\�D�S�×�V�×�Q�×���� �D�O�W�\�D�S�×���Y�H���•�V�W���\�D�S�×�� �R�O�D�Q�D�N�O�D�U�×�Q�×����
�N�H�Q�W�L�Q�� �ü�H�K�L�U�� �S�O�D�Q�O�D�P�D�V�×�Q�×���� �R�� �ü�H�K�L�U�G�H�� �E�X�O�X�Q�D�Q�� �X�O�X�V�D�O�� �N�X�U�X�P�O�D�U�×�Q�� �V�D�\�×�V�×�� �Y�H�� �Q�L�W�H�O�L�ù�L�Q�L���� �K�D�O�N�×�Q�×�Q��
�|�]�H�O�O�L�N�O�H�U�L�Q�L���� �N�H�Q�W�W�H�� �E�X�O�X�Q�D�Q�� �F�D�]�L�E�H�� �\�D�U�D�W�D�Q�� �R�O�D�Q�D�N�O�D�U�×�Q�×�� �Y�H�� �E�•�W�•�Q�� �E�X�� �I�L�]�L�N�V�H�O�� �|�]�H�O�O�L�N�O�H�U�L�Q��
�W�R�S�O�D�P�×�Q�G�D�Q�� �G�R�ù�D�Q�� �|�\�N�•�O�H�U�L�� �D�Q�O�D�W�D�Q�� �|�]�H�O�O�L�ù�L�� �L�O�H�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �R�� �ü�H�K�U�L�Q�� �N�L�P�� �R�O�G�X�ù�X�Q�X�� �G�D��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����û�D�K�L�Q������������������������ 

�.�H�Q�W�� �W�D�Q�×�W�×�P�×�Q�D�� �L�O�L�ü�N�L�Q�� �|�U�Q�H�N�O�H�U�� ���������� �\�×�O�O�D�U�×�Q�D�� �G�H�N�� �X�]�D�Q�V�D�� �G�D�� ���:�D�U�G���� ������������ �\�H�U�� �S�D�]�D�U�O�D�P�D�V�×��
�D�N�D�G�H�P�L�N���R�U�W�D�P�G�D���J�|�U�H�F�H���\�H�Q�L���E�L�U���D�O�D�Q���R�O�D�U�D�N���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U�����2�·�O�H�D�U�\���	���,�U�H�G�D�O�H�����������������.�R�W�O�H�U��
vd. 1993; aktaran; Zenker & Marti �Q���� ������������ ���������� �g�]�H�O�O�L�N�O�H�� �G�H�� �I�D�U�N�O�×�� �G�L�V�L�S�O�L�Q�O�H�U�G�H�Q�� �J�H�O�H�Q�� �N�L�ü�L�O�H�U�L�Q��
�N�R�Q�X�\�D���E�D�N�×�ü�×���L�O�H���J�H�U�H�N���S�U�D�W�L�N���D�O�D�Q�G�D���J�H�U�H�N���D�N�D�G�H�P�L�N���D�Q�O�D�P�G�D���I�D�U�N�O�×���o�D�O�×�ü�P�D���D�O�D�Q�O�D�U�×���R�O�D�U�D�N���o�×�N�W�×�O�D�U�×��
�R�O�X�ü�D�E�L�O�P�H�N�W�H�G�L�U���� 

�<�H�U�� �P�D�U�N�D�O�D�ü�P�D�� �N�D�Y�U�D�P�×�� �J�•�Q�•�P�•�]�G�H���� �S�D�]�D�U�O�D�P�D�� �Y�H�� �L�O�H�W�L�ü�L�P�L�Q�� �J�H�O�L�ü�P�H�V�L���� �\�D�\�J�×�Q�O�D�ü�P�D�V�×�� �Y�H��
�N�R�O�D�\�O�D�ü�P�D�V�×���L�O�H���J�•�Q�G�H�P�G�H���R�O�V�D���G�D���\�H�Q�L���N�D�U�D���S�D�U�o�D�O�D�U�×�Q�×�Q���L�Q�V�D�Q�O�D�U�O�D���G�R�Q�D�W�×�O�P�D�V�×���D�P�D�F�×�Q�D���\�|�Q�H�O�L�N��
�\�•�]�� �\�×�O�O�D�U�� �E�R�\�X�Q�F�D�� �Y�D�U�� �R�O�P�X�ü�W�X�U�����ú�O�N�� �G�|�Q�H�P�G�H�� �\�D�Q�L���\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �������·�G�D�� �S�U�R�S�D�J�D�Q�G�D�� �R�G�D�N�O�×��
�R�O�D�U�D�N�� �J�|�U�•�O�H�E�L�O�H�F�H�N�� �o�D�O�×�ü�P�D�O�D�U���� �N�H�Q�W�O�H�U�H�� �\�D�ü�D�\�D�Q�� �Y�H �o�D�O�×�ü�D�Q�� �o�H�N�H�E�L�O�P�H�N�� �D�P�D�o�O�×�� �R�O�D�U�D�N��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����&�D�U�U�R�O�O���Y�H���1�H�O�V�R�Q�����\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���$�Y�U�X�S�D���Y�H���$�P�H�U�L�N�D�·�G�D���J�|�o�P�H�Q���G�D�Y�H�W��
�H�W�P�H�N�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�G�×�ù�×�Q�×�� �E�H�O�L�U�W�P�H�N�W�H�G�L�U���������������� �������� �Y�H�� �������� �\�•�]�\�×�O�×�Q�� �E�D�ü�O�D�U�×�Q�G�D�� �Y�H�� �R�U�W�D�O�D�U�×�Q�G�D�� �L�V�H��
�$�P�H�U�L�N�D�·�G�D�� �ü�H�K�L�U�O�H�U�� �N�H�Q�G�L�� �\�H�U�H�O�� �V�H�N�W�|�U�O�H�U�L�Q�H�� �W�D�O�H�S�� �\�D�U�D�W�P�D�N�� �L�o�L�Q�� �N�H�Q�G�L�O�H�U�L�Q�L�� �P�D�U�N�D�O�D�Q�G�×�U�P�D��
�o�D�O�×�ü�P�D�O�D�U�×���\�D�S�P�×�ü�W�×�U�����g�U�Q�H�ù�L�Q���'�H�W�U�R�L�W���N�H�Q�G�L�V�L�Q�L���´�0�R�W�R�U���&�L�W�\�µ�����:�L�F�K�L�W�D���´�'�•�Q�\�D�Q�×�Q���+�D�Y�D���%�D�ü�N�H�Q�W�L�µ��
�Y�H���3�L�W�W�V�E�X�U�J�K���´�6�W�H�H�O���&�L�W�\�µ���R�O�D�U�D�N���W�D�Q�×�W�P�×�ü�W�×�U�����&�D�U�U�R�O�O�����	���1�H�O�V�R�Q�����������������������������ú�Q�V�D�Q�O�D�U�×���o�H�N�P�H�N���•�]�Hre 
�W�D�Q�×�W�×�P���\�D�S�×�O�×�U�N�H�Q�����\�H�Q�L���E�L�U���L�ü���L�P�N�k�Q�×�Q�×�Q���V�D�ù�O�D�Q�P�D�V�×���J�L�E�L���G�×�ü�V�D�O���I�D�N�W�|�U�O�H�U�����D�L�O�H���Y�H���D�U�N�D�G�D�ü�O�D�U�D���\�D�N�×�Q�O�×�N����
�\�H�U�H�� �L�O�L�ü�N�L�Q�� �J�X�U�X�U�� �G�X�\�P�D���� �K�H�P�ü�H�U�L�O�L�N�� �E�D�ù�×���� �W�D�W�P�L�Q�� �Y�H�� �D�L�G�L�\�H�W�� ���=�H�Q�N�H�U�� �Y�H�� �0�D�U�W�L�Q���� ������������ �������� �J�L�E�L��
�I�D�N�W�|�U�O�H�U���G�H���V�•�U�H�F�L�Q���ü�H�N�L�O�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H���H�W�N�L�Q���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 

�$�\�Q�×���ü�H�N�L�O�G�H���\�H�U���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L���\�H�U�L�Q���E�L�U���•�U�•�Q�•�Q���S�D�]�D�U�O�D�Q�P�D�V�×�Q�G�D�N�L���D�ü�D�P�D�O�D�U���Y�H���E�L�O�H�ü�H�Q�O�H�U�L��
�W�D�N�L�S���H�W�P�L�ü�W�L�U�����<�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�������� �R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�H�F�H�N���R�O�D�Q���V�•�U�H�o�����\�H�U�O�H�U�L�Q���W�D�Q�×�W�×�P�×�Q�×�����V�D�W�×�ü�×�Q�×��
�Y�H���S�D�]�D�U�O�D�Q�P�D�V�×�Q�×���D�P�D�o�O�D�\�D�Q���O�R�J�R�O�D�U�×�Q�����V�O�R�J�D�Q�O�D�U�×�Q�����R�O�D�\�O�D�U�×�Q���Y�H���G�L�ù�H�U���P�•�G�D�K�D�O�H�O�H�U�L�Q���E�L�U���N�D�N�D�I�R�Q�L�V�L��
�o�H�U�o�H�Y�H�V�L�Q�G�H���G�•�ü�•�Q�•�O�P�H�\�H���E�D�ü�O�D�Q�P�×�ü�W�×�U�����*�L�R�Y�D�Q�D�U�G�L���	���G�L�ù�H�U�O�H�U�L�����������������V�����������������D�N�W�D�U�D�Q�����1�W�R�X�Q�L�V���	��
�.�D�Y�D�U�D�W�]�L�V�����������������������������$�V�K�Z�R�U�W���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���L�O�L�ü�N�L�Q���R�O�D�U�D�N���E�X���I�L�N�U�L�Q���K�H�P���o�R�N���\�H�Q�L���K�H�P���G�H��
ayn�×���]�D�P�D�Q�G�D���o�R�N���H�V�N�L���R�O�G�X�ù�X�����E�L�U���\�H�U�L���E�D�ü�N�D�O�D�U�×�Q�G�D�Q���D�\�×�U�D�F�D�N���E�D�]�×���E�H�Q�]�H�U�V�L�]�O�L�N�O�H�U�L���N�H�ü�I�H�W�P�H���\�D���G�D��
�\�D�U�D�W�P�D�� �I�L�N�U�L�� �R�O�D�U�D�N�� �F�D�]�L�S�� �R�O�G�X�ù�X�Q�X�� �E�H�O�L�U�W�P�H�N�W�H�G�L�U���� �%�X�Q�X�Q�� �L�o�L�Q���� �ü�H�K�U�L�Q�� �Y�D�U�O�×�ù�×�Q�×�� �Y�H�� �E�L�U�H�\�V�H�O�O�L�ù�L�Q�L��
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�G�×�ü�D�U�G�D�N�L���Y�H���L�o�H�U�L�G�H�N�L�O�H�U���L�o�L�Q���|�Q�H���o�×�N�D�U�W�P�D�N���•�]�H�U�H���W�D�V�D�U�O�D�Q�P�×�ü���R�O�D�Q���L�V�L�P�O�H�Q�G�L�U�P�H�����N�X�U�X�P�V�D�O���L�ü�D�U�H�W�O�H�U����
�K�D�Q�H�G�D�Q���o�H�N�L�F�L�O�L�ù�L�����V�H�o�N�L�Q���N�D�P�X���E�L�Q�D�O�D�U�×���Y�H���W�|�U�H�Q�O�H�U�L���K�H�P�H�Q���K�H�P�H�Q���K�H�U���]�D�P�D�Q���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L�Q�H��
�H�ü�O�L�N���H�W�P�H�N�W�H�G�L�U���������������������������%�U�D�X�Q���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�����N�H�Q�W�L�Q���P�•�ü�W�H�U�L�O�H�U�L���Y�H���H�Q���J�H�Q�L�ü���D�Q�O�D�P�G�D���N�H�Q�W��
�K�D�O�N�×�� �L�o�L�Q�� �R�O�D�Q�� �G�H�ù�H�U�O�H�U�L�Q�� �G�H�ù�L�ü�L�P�L�Q�L�Q�� �K�H�U�N�H�V�o�H�� �N�D�E�X�O�� �R�O�P�X�ü�� �R�U�W�D�N�� �P�•�ü�W�H�U�L�� �R�G�D�N�O�×�� �I�H�O�V�H�I�H�\�O�H��
�G�H�V�W�H�N�O�H�Q�H�Q���L�O�H�W�L�ü�L�P�O�H�����S�D�]�D�U�O�D�P�D���D�U�D�o�O�D�U�×�Q�×�Q���N�R�R�U�G�L�Q�H�O�L���N�X�O�O�D�Q�×�P�×���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����D�N�W�D�U�D�Q����
�=�H�Q�N�H�U���	���0�D�U�W�L�Q���������������������������<�H�U���P�D�U�N�D�O�D�ü�P�D���o�D�O�×�ü�P�D�V�×�Q�×�Q���X�\�J�X�O�D�Q�P�D�V�×���L�O�H���\�D�U�D�W�×�O�D�Q���\�D �G�D���H�Q���D�]�×�Q�G�D�Q��
�E�L�U�� �L�O�L�Q�W�L�� �\�D�U�D�W�W�×�ù�×�� �G�•�ü�•�Q�•�O�H�Q�� �L�V�W�L�K�G�D�P�� �D�U�W�×�ü�×���� �E�L�U�� �ü�H�K�L�U�� �L�o�L�Q�� �H�N�R�Q�R�P�L�N�� �U�H�N�D�E�H�W�� �\�D�U�D�W�P�D�� �D�Q�O�D�P�×�Q�G�D��
�P�•�W�K�L�ü�� �E�L�U�� �K�D�E�H�U�� �R�O�P�D�� �|�]�H�O�O�L�ù�L�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �%�•�W�•�Q�� �E�X�� �I�D�N�W�|�U�O�H�U�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �ü�H�K�U�L�Q�� �V�X�Q�G�X�ù�X��
�ü�H�\�O�H�U�H���R�O�D�Q���W�D�O�H�E�L���Y�H���G�R�O�D�\�×�V�×�\�O�D���L�V�W�L�K�G�D�P�×���D�U�W�×�U�P�D�N�W�D�G�×�U�����&�D�U�U�R�O�O���	���1�H�O�V�R�Q���������������������������%�X���Q�H�G�H�Q�O�H��
�\�H�U���P�D�U�N�D�O�D�ü�P�D���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���V�R�Q�X�F�X�Q�G�D���\�D�O�Q�×�]���W�X�U�L�]�P���R�G�D�N�O�×���N�D�O�N�×�Q�P�D�\�D���N�D�W�N�×���V�D�ù�O�D�Q�P�D�]���D�\�Q�×��
�]�D�P�D�Q�G�D�����N�•�O�W�•�U�H�O�����V�R�V�\�D�O���Y�H���H�N�R�Q�R�P�L�N���D�o�×�G�D�Q���G�D���R���\�H�U�H���N�D�W�N�×���V�D�ù�O�D�Q�×�U�����%�X���N�R�Q�X�G�D���.�R�W�O�H�U�������������������\�H�U��
�S�D�]�D�U�O�D�P�D�V�×�Q�×�Q �E�L�U�� �H�N�� �D�P�D�F�×�Q�×�Q�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �G�H�ù�H�U�O�H�U�L�Q�� �Y�H�� �L�P�D�M�×�Q�� �W�D�Q�×�W�×�P�×�� �V�D�\�H�V�L�Q�G�H�� �S�R�W�D�Q�V�L�\�H�O��
�N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �\�H�U�L�Q�� �D�\�U�×�ü�W�×�U�×�F�×�� �D�Y�D�Q�W�D�M�O�D�U�×�Q�G�D�Q�� �W�•�P�•�\�O�H�� �K�D�E�H�U�G�D�U�� �R�O�D�E�L�O�P�H�V�L�� �R�O�G�X�ù�X�Q�D�� �L�ü�D�U�H�W��
�H�W�P�H�N�W�H�G�L�U���Y�H���S�U�D�W�L�N�W�H���E�X���G�X�U�X�P�X�Q���\�H�U���S�D�]�D�U�O�D�P�D���H�W�N�L�Q�O�L�N�O�H�U�L�Q�L�Q���\�H�J�k�Q�H���D�P�D�F�×���R�O�D�U�D�N���V�X�Q�X�O�G�X�ù�X�Q�D��
�Y�X�U�J�X���\�D�S�P�D�N�W�D�G�×�U�����=�H�Q�N�H�U���Y�H���0�D�U�W�L�Q���G�H���.�R�W�O�H�U�·�L�Q���E�X���H�ù�L�O�L�P�G�H�Q���L�N�L���I�D�U�N�O�×���E�D�N�×�ü���D�o�×�V�×�Q�D���V�D�K�L�S���W�D�Q�×�P��
�o�×�N�D�U�W�P�D�N�W�D�G�×�U�����ú�O�N�L���\�H�U���S�D�]�D�U�O�D�P�D�V�×�Q�×�Q���V�D�G�H�F�H���H�N�R�Q�R�P�L�N���G�X�U�X�P�X���L�\�L�O�H�ü�W�L�U�L�F�L���D�P�D�F�×���R�O�P�D�G�×�ù�×���D�\�Q�×��
�]�D�P�D�Q�G�D�� �\�H�U�� �N�L�P�O�L�ù�L�� �Y�H�\�D�� �W�D�W�P�L�Q�L�� �J�L�E�L�� �V�R�V�\�D�O���I�R�Q�N�V�L�\�R�Q�X�� �D�P�D�o�O�D�\�D�Q�� �E�L�U�� �\�D�N�O�D�ü�×�P�� �R�O�G�X�ù�X���� �L�N�L�Q�F�L��
�R�O�D�U�D�N���G�D���\�H�U���S�D�]�D�U�O�D�P�D�V�×�Q�×�Q���W�H�N���E�L�U�� �J�U�X�E�D�� �R�G�D�N�O�D�Q�P�D�N���\�H�U�L�Q�H���S�H�N���o�R�N���V�D�N�L�Q�L�Q���\�D�U�D�U�O�D�Q�D�E�L�O�H�F�H�ù�L��
�V�R�V�\�D�O���D�N�W�L�Y�L�W�H�O�H�U�L���D�U�W�×�U�×�F�×���P�•�ü�W�H�U�L���R�G�D�N�O�×���E�L�U���\�D�N�O�D�ü�×�P���R�O�G�X�ù�X�G�X�U�������������������������� 

�$�V�K�Z�R�U�W�K���� �\�H�U�� �W�D�Q�×�W�×�P�×�Q�G�D�� �\�H�Q�L�O�L�N�� �R�O�P�D�G�×�ù�×�Q�×���� �V�D�G�H�F�H�� �E�L�O�L�Q�o�� �R�O�X�ü�W�X�U�P�D�G�D�� �S�D�]�D�U�O�D�P�D��
�\�D�N�O�D�ü�×�P�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �H�Q�V�W�U�•�P�D�Q�O�D�U�G�D�� �Y�H�� �\�H�U�� �\�|�Q�H�W�L�P�L�� �I�H�O�V�H�I�H�V�L�Q�G�H�� �I�D�U�N�O�×�O�×�N�O�D�U�� �R�O�D�E�L�O�H�F�H�ù�L�Q�L��
�E�H�O�L�U�W�P�H�N�W�H�G�L�U�����%�U�L�F�L�X���	���%�U�L�F�L�X�����������������������������%�X���N�D�S�V�D�P�G�D���S�D�]�D�U�O�D�P�D���R�G�D�N�O�×���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×���������·�×�Q��
�•�V�W�� �V�•�U�•�P�•�� �R�O�D�U�D�N�� �W�H�N�Q�R�O�R�M�L�� �Y�H�� �,�Q�W�H�U�Q�H�W�� �R�G�D�N�O�×�� �W�D�Q�×�W�×�P�×�Q�� �R�O�G�X�ù�X�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� ��������
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�L�U�����<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� ������ �V�D�\�H�V�L�Q�G�H�� �,�Q�W�H�U�Q�H�W�� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �\�H�U�O�H�U�L�Q�� �W�D�Q�×�W�×�P�×�Q�D��
�G�L�\�D�O�R�M�L�N�� �L�O�H�W�L�ü�L�P�� �E�R�\�X�W�X�� �N�D�W�D�U�D�N�� �D�Q�×�Q�G�D�O�×�N�� �Y�H�� �N�D�U�ü�×�O�×�N�O�×�O�×�N�� �|�]�H�O�O�L�ù�L�� �H�N�O�H�P�L�ü�W�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q��
�G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�×�Q���Y�H���ü�H�K�L�U�O�H�U�L�Q���S�D�]�D�U�O�D�Q�P�D�V�×���D�o�×�V�×�Q�G�D�Q���E�L�O�J�L���Y�H�U�P�H�����J�H�U�o�H�N���G�H�Q�H�\�L�P�O�H�U�L���E�D�U�×�Q�G�×�U�P�D��
�Y�H���L�P�D�M���R�O�X�ü�W�X�U�P�D���ü�H�N�O�L�Q�G�H���•�o���|�Q�H�P�O�L���J�|�U�H�Y�L���E�X�O�X�Q�P�D�N�W�D�G�×�U�����<�D�U�D�U������������������������ 

���������<�H�U���0�D�U�N�D�F�×�O�×�ù�×�Q�G�D���'�•�ü�•�Q�P�H���.�D�O�×�S�O�D�U�×���Y�H���'�H�Q�H�\�L�P�O�H�P�H 
�g�]�H�O�O�L�N�O�H���o�D�O�×�ü�P�D�Q�×�Q���W�X�U�L�]�P���P�H�U�N�H�]�O�L���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×���R�O�P�D�V�×���G�R�O�D�\�×�V�×�\�O�D���S�D�]�D�U�O�D�P�D���E�R�\�X�W�X�Q�D��

�W�X�U�L�]�P�� �R�G�D�N�O�×�� �E�L�U�� �S�H�Q�F�H�U�H�� �D�o�P�D�N�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �S�D�]�D�U�O�D�Q�P�D�V�×�� �S�O�D�Q�O�D�Q�D�Q��
�W�X�U�L�]�P���•�U�•�Q�•���G�H�Q�H�\�L�P���R�G�D�N�O�×���R�O�P�D�O�×�G�×�U�����%�U�L�F�L�X���Y�H���%�U�L�F�L�X���G�D���W�X�U�L�]�P���•�U�•�Q�•�Q�G�H���G�H�Q�H�\�L�P�L�Q���|�Q�H�P�L�Q�H��
�Y�X�U�J�X���\�D�S�P�D�N�W�D���Y�H���G�H�Q�H�\�L�P�L�Q���\�H�U���S�D�]�D�U�O�D�P�D�V�×���\�D�S�D�Q���N�L�ü�L���W�D�U�D�I�×�Q�G�D�Q���G�R�ù�U�X�G�D�Q���V�D�W�×�O�D�P�D�\�D�F�D�ù�×�Q�D����
�D�Q�F�D�N�� �R�Q�X�Q�� �G�R�ù�X�ü�� �o�H�U�o�H�Y�H�V�L�Q�L�Q�� �V�X�Q�X�O�D�E�L�O�H�F�H�ù�L�Q�H���� �\�L�Q�H�� �G�H�� �Q�L�K�D�\�L�� �W�D�W�P�L�Q�L�Q�� �Q�H�� �R�O�D�F�D�ù�×�Q�×�� �N�L�P�V�H�Q�L�Q��
�E�L�O�H�P�H�\�H�F�H�ù�L�Q�H���Y�X�U�J�X���\�D�S�P�D�N�W�D�G�×�U�� ���������������������������%�X���N�R�Q�X�\�D���L�O�L�ü�N�L�Q���R�O�D�U�D�N����Bianchini ve Ghilardi  de 
�E�H�Q�]�H�U�� �E�L�U�� �\�D�N�O�D�ü�×�P�O�D�� �E�L�U�� �\�H�U�� �K�D�N�N�×�Q�G�D�� �G�•�ü�•�Q�P�H�Q�L�Q�� �G�•�ü�•�Q�F�H�� �N�D�O�×�S�O�D�U�×�� �•�]�H�U�L�Q�G�H�Q�� �J�H�U�o�H�N�O�H�ü�W�L�ù�L������
�E�X�Q�X�Q�� �G�D�� �N�H�Q�W�V�H�O�� �G�•�ü�•�Q�F�H�� �\�D�S�×�V�×���� �I�L�]�L�N�V�H�O�� �Y�H�� �S�H�\�]�D�M�� �R�U�W�D�P�� �Y�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �G�H�Q�H�\�L�P�O�H�U�L�� �L�O�H��
�R�O�X�ü�W�X�U�G�X�N�O�D�U�×�� �J�|�U�V�H�O�� �Y�H�� �N�•�O�W�•�U�H�O�� �D�O�J�×�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �Y�D�U�� �R�O�D�Q�� �E�L�U�� �ü�H�\�G�H�Q�� �N�D�\�Q�D�N�O�D�Q�G�×�ù�×�Q�×��
�J�|�V�W�H�U�P�H�N�W�H�G�L�U�����$�\�Q�×���ü�H�N�L�O�G�H���E�X���N�R�Q�X�G�D���G�•�ü�•�Q�F�H���N�D�O�×�S�O�D�U�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�G�D���G�D���\�H�U�L�Q���P�H�G�\�D�G�D���\�H�U��
�D�O�×�ü�×�����H�ù�O�H�Q�F�H���Y�H���J�H�O�H�Q�H�N�V�H�O���N�D�O�×�S�O�D�U�����E�L�U���ü�H�K�U�L�Q���P�•�]�L�N�����H�G�H�E�L�\�D�W�����I�L�O�P�����J�|�U�V�H�O���V�D�Q�Dtlarda temsilleri ve 
�G�L�ù�H�U���N�•�O�W�•�U�H�O���•�U�H�W�L�P���W�•�U�O�H�U�L�����P�L�W�O�H�U���Y�H���H�I�V�D�Q�H�O�H�U�����W�X�U�L�V�W���U�H�K�E�H�U�O�H�U�L�����ü�H�K�L�U���S�D�]�D�U�O�D�P�D���Y�H���W�X�U�L�]�P���W�D�Q�×�W�×�P��
�O�L�W�H�U�D�W�•�U�•�����E�|�O�J�H���V�D�N�L�Q�O�H�U�L�����ü�H�K�L�U���N�X�O�O�D�Q�×�F�×�O�D�U�×���Y�H���G�×�ü�D�U�×�G�D�Q���J�H�O�H�Q�O�H�U�L�Q���J�|�U�•�ü�O�H�U�L���H�W�N�L�O�L���R�O�D�E�L�O�P�H�N�W�H�G�L�U��
�������������� �������� �%�X�� �E�D�ù�O�D�P�G�D�� �\e�U�� �P�D�U�N�D�� �L�P�D�M�×���� �L�Q�V�D�Q�O�D�U�×�Q�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �G�X�\�G�X�N�O�D�U�×���� �J�|�U�G�•�N�O�H�U�L�� �\�D�� �G�D��
�G�R�ù�U�X�G�D�Q���R���\�H�U�O�H���L�O�J�L�O�L���\�D�ü�D�G�×�N�O�D�U�×���V�R�Q�X�F�X���R�O�X�ü�D�Q���Y�H���V�D�K�L�S���R�O�G�X�N�O�D�U�×���R�O�X�P�O�X���Y�H�\�D���R�O�X�P�V�X�]���\�D�U�J�×�O�D�U�×�Q��
�J�|�U�•�Q�W�•�V�•�� �R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�G�L�U�L�O�P�H�N�W�H�� �Y�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�L�Q�G�H�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �R�O�X�ü�D�Q�� �L�]lenimlerin, 
�G�•�ü�•�Q�F�H�O�H�U�L�Q�� �Y�H�� �G�X�\�J�X�O�D�U�×�Q�� �H�W�N�L�O�H�ü�L�P�L�� �V�R�Q�X�F�X�� �R�O�X�ü�D�Q�� �o�D�ù�U�×�ü�×�P�O�D�U�×�Q�� �E�•�W�•�Q�� �E�L�U�� �U�H�V�P�L�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�P�D�N�W�D�� ���*�•�]���� ������������ ���������� �Y�H�� �J�H�Q�H�O�� �R�O�D�U�D�N�� �P�D�U�N�D�� �Y�H�� �L�Q�V�D�Q�O�D�U�� �D�U�D�V�×�Q�G�D�� �N�X�U�X�O�D�Q�� �L�O�L�ü�N�L�� �E�L�U�� �E�D�ù��
�R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U���� �/�L�Q�G�V�W�U�R�P���� �E�X�� �E�D�ù�×���� �P�D�U�N�D�O�D�Q�G�×�U�P�D�� �Y�H�� �P�D�Q�H�Y�L�\�D�W�� �D�U�D�V�×�Q�G�D�N�L�� �E�D�ù�D��
�E�H�Q�]�H�W�P�H�N�W�H�G�L�U���� �2�Q�D���J�|�U�H���L�Q�V�D�Q�O�D�U���G�L�Q�V�H�O���\�D���G�D���P�D�Q�H�Y�L�� �G�H�ù�H�U���W�D�ü�×�\�D�Q���ü�H�\�O�H�U�H���E�H�G�H�O���|�G�H�P�H�\�H�� �K�H�U��
�G�D�L�P���K�D�]�×�U�G�×�U�����$�\�U�×�F�D���W�×�S�N�×���D�\�Q�×���G�L�Q�H���L�Q�D�Q�D�Q�O�D�U���J�L�E�L�����D�\�Q�×���P�D�U�N�D�\�×���N�X�O�O�D�Q�D�Q�O�D�U���D�U�D�V�×�Q�G�D���G�D���E�L�U���D�L�G�L�\�H�W��



 

 

-213- 

duygusu ve duygusal bir ba �ù���Y�D�U�G�×�U�����'�L�Q���Y�H���P�D�U�N�D�O�D�U�×�Q���R�U�W�D�N���G�D�\�D�Q�D�N���Q�R�N�W�D�O�D�U�×�Q�×�����D�L�G�L�\�H�W���G�X�\�J�X�V�X����
�Y�L�]�\�R�Q�����G�•�ü�P�D�Q�O�D�U�D���U�D�N�L�S�O�H�U�H���N�D�U�ü�×���J�•�o�O�•���R�O�P�D�����G�X�\�X�O�D�U�D���V�H�V�O�H�Q�P�H�����|�\�N�•���D�Q�O�D�W�×�P�×�����L�K�W�L�ü�D�P�����L�Q�D�Q�o��
�\�D�\�P�D���� �V�L�P�J�H�O�H�U���� �J�L�]�H�P�� �Y�H�� �U�L�W�•�H�O�O�H�U�� �R�O�X�ü�W�X�U�X�U�� �������������� ������-������������ �%�X�� �D�Q�O�D�P�G�D�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D 
�o�D�O�×�ü�P�D�O�D�U�×�� �\�•�U�•�W�•�O�•�U�N�H�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �P�D�Q�H�Y�L�� �W�D�U�D�I�O�D�U�×�Q�D�� �V�H�V�O�H�Q�P�H�N���� �R�Q�O�D�U�D�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �V�H�P�E�R�O�L�N����
�N�•�O�W�•�U�H�O���� �G�X�\�J�X�V�D�O�� �Y�H�� �V�R�V�\�D�O�� �V�H�U�P�D�\�H�� �X�Q�V�X�U�O�D�U�×�� �V�X�Q�P�D�N�� �Y�H�� �E�X�Q�X�� �G�H�Q�H�\�L�P�O�H�P�H�O�H�U�L�Q�L�� �V�D�ù�O�D�P�D�N��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �� �<�H�U�� �L�P�D�M�×�Q�×�Q�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�Q�G�D�� �H�W�N�H�Q�O�H�U�G�H�Q�� �E�L�U�L�� �G�H�� �R�� �\�Hr ile ilgili olarak uygun 
�N�X�U�J�X�O�D�Q�P�×�ü�� �V�O�R�J�D�Q�G�×�U���� �g�]�H�O�O�L�N�O�H�� �G�H�� �V�O�R�J�D�Q�×�Q�� �G�X�\�J�X�� �Y�H�� �G�H�Q�H�\�L�P�O�H�U�H�� �V�H�V�O�H�Q�P�L�ü�� �R�O�P�D�V�×�� �V�O�R�J�D�Q�×�Q��
�E�D�ü�D�U�×�V�×�Q�×�� �D�U�W�×�U�×�U���� �&�D�U�U�R�O�O�� �Y�H�� �1�H�O�V�R�Q�·�D�� �J�|�U�H�� �V�O�R�J�D�Q�� �L�]�O�H�\�L�F�L�Q�L�Q�� �]�L�K�Q�L�Q�G�H�� �Q�D�V�×�O�� �E�L�U�� �G�H�Q�H�\�L�P��
�\�D�ü�D�\�D�F�D�ù�×�Q�D���L�O�L�ü�N�L�Q���D�O�J�×���R�O�X�ü�W�X�U�X�U�����'�•�Q�\�D�G�D�N�L���H�Q���I�D�]�O�D���G�L�N�N�D�W���o�H�N�H�Q�����H�Q���L�\�L���F�H�]�E�H�G�L�F�L���V�O�R�J�D�Q���N�L�ü�L�O�H�U�L�Q��
�R�U�D�G�D�� �G�H�Q�H�\�L�P�O�H�\�H�F�H�N�O�H�U�L�� �L�O�H�� �|�U�W�•�ü�H�Q���� �J�H�U�o�H�ù�H�� �G�D�\�D�O�×�� �V�O�R�J�D�Q�O�D�U�G�×�U���� �%�L�U�� �\�H�U�L�� �P�D�U�N�D�O�D�ü�W�×�U�P�D�G�D�� �H�Q��
�|�Q�H�P�O�L���X�Q�V�X�U���R���\�H�U���L�O�H���L�O�J�L�O�L���R�O�D�U�D�N���V�X�Q�X�O�D�E�L�O�H�F�H�N���H�Q���|�Q�H�P�O�L���G�H�Q�H�\�L�P�L�Q���E�H�O�L�U�O�H�Q�P�H�V�L�G�L�U�����%�L�U���V�O�R�J�D�Q��
karma�ü�×�N�� �\�D�� �G�D�� �X�]�X�Q�� �R�O�D�P�D�]�� �\�D�� �G�D�� �X�Q�X�W�X�O�P�D�� �W�H�K�O�L�N�H�V�L�\�O�H�� �N�D�U�ü�×�� �N�D�U�ü�×�\�D�� �N�D�O�P�D�]���� �E�X�� �G�D�� �W�•�P�� �E�L�U��
�G�H�Q�H�\�L�P�L�� �V�D�G�H�F�H�� �E�L�U�N�D�o�� �N�H�O�L�P�H�\�O�H�� �J�|�V�W�H�U�P�H�\�H�� �o�D�O�×�ü�×�U�N�H�Q�� �]�R�U�O�X�N�O�D�U�×�� �G�D�� �������������� �������� �E�H�U�D�E�H�U�L�Q�G�H��
getirmektedir.  

���������<�H�U���0�D�U�N�D�F�×�O�×�ù�×�Q�G�D���+�R�P�R�G�L�\�D�O�R�J�L�F�X�V���<�D�N�O�D�ü�×�P�×�� Diyalojik Etk i  
�$�Q�K�R�O�W�� ���������������� �J�•�Q�•�P�•�]�G�H�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���� �\�H�U�L�Q���� �N�H�Q�W�L�Q�� �S�R�W�D�Q�V�L�\�H�O�� �W�X�U�L�V�W�O�H�U�H�� �\�|�Q�H�O�L�N��

�S�D�]�D�U�O�D�P�D�V�×�Q�D���R�G�D�N�O�D�Q�D�U�D�N���\�H�Q�L���U�R�O�O�H�U���•�V�W�O�H�Q�P�H�V�L�Q�H���\�D�U�G�×�P�F�×���R�O�G�X�ù�X�Q�X�����|�]�H�O�O�L�N�O�H���W�•�N�H�W�L�P�L�Q���ú�N�L�Q�F�L��
�'�•�Q�\�D���6�D�Y�D�ü�×�
�Q�G�D�Q���V�R�Q�U�D���D�U�W�×�ü�×�\�O�D���S�D�]�D�U�O�D�P�D���V�D�Q�D�W�×�Q�×�Q���V�D�Q�D�W�W�D�Q���E�L�O�L�P�H���G�|�Q�•�ü�H�U�H�N���S�D�]�D�U�O�D�P�D�F�×�O�D�U��
�Y�H���U�H�N�O�D�P�F�×�O�D�U�×�Q���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�����•�U�•�Q���Y�H�\�D���K�L�]�P�H�W�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�\�O�D���N�D�U�ü�×�O�D�ü�W�×�U�×�O�D�E�L�O�L�U���E�L�U��
�\�H�U�H�� �N�R�Q�X�P�O�D�Q�G�×�U�G�×�N�O�D�U�×�Q�×�� �E�H�O�L�U�W�P�H�N�W�H�G�L�U�� ���&�D�U�U�R�O�O�	�� �1�H�O�V�R�Q���� ������������ ���������� �$�Q�F�D�N�� �E�L�U�� �P�D�U�N�D�� �H�Q�L�Q�G�H��
�V�R�Q�X�Q�G�D���L�Q�V�D�Q�O�D�U�×�Q���]�L�K�Q�L�Q�G�H���Y�D�U���R�O�X�U  ���%�U�L�F�L�X���	���%�U�L�F�L�X���������������������������Y�H���R���]�L�K�L�Q�O�H�U�H���R���\�H�U�L�Q���P�D�U�N�D�V�×�Q�×�Q��
�Q�L�W�H�O�L�ù�L�� �Y�H�� �L�o�H�U�L�ù�L�� �K�D�N�N�×�Q�G�D�� �|�Q�H�P�O�L�� �P�H�V�D�M�O�D�U�� �J�|�Q�G�H�U�P�H�N�� �G�H���� �P�D�U�N�D�� �E�L�O�L�Q�L�U�O�L�ù�L�Q�L�Q�� �D�\�U�×�O�P�D�]�� �E�L�U��
�S�D�U�o�D�V�×�G�×�U�� ��Ntounis & Kavaratzis, 2017: 395). Bu kapsamda deneyim, arzulanan kitleye 
�X�O�D�ü�W�×�U�×�O�D�E�L�O�H�F�H�N�� �ü�H�N�L�O�G�H�� �E�L�o�L�P�O�H�Q�G�L�U�L�O�P�H�O�L�� �Y�H�� �\�D�W�×�U�×�P�D�� �G�H�ù�H�F�H�N�� �o�D�E�D�\�D�� �\�H�W�H�F�H�N�� �N�D�G�D�U�� �G�L�N�N�D�W��
�o�H�N�L�O�P�H�O�L�G�L�U���� �(�Q�� �•�Q�O�•�� �P�D�U�N�D�O�D�U�G�D�Q�� �E�D�]�×�O�D�U�×�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �N�H�\�I�L�Q�H�� �Y�D�U�D�F�D�N�O�D�U�×�� �E�L�U�� �G�H�Q�H�\�L�P�L�� �W�D�V�Y�L�U��
�H�W�P�H�O�L���Y�H���J�H�]�J�L�Q�L�Q���D�N�O�×�Q�D���Q�H�O�H�U���G�H�Q�H�\�L�P�O�H�\�H�E�L�O�H�F�H�ù�L�Q�H���G�D�L�U���E�L�U���U�H�V�L�P���o�L�]�P�H�Q�L�Q���D�U�G�×�Q�G�D�Q���]�L�\�D�U�H�W�o�L�Q�L�Q��
�J�H�O�P�H�V�L�� �E�H�N�O�H�Q�P�H�O�L�G�L�U�� ���&�D�U�U�R�O�O�� �	�� �1�H�O�V�R�Q���� ������������ ���������� �<�H�U�� �P�D�U�N�D�O�D�U�×�Q�D�� �L�Q�V�D�Q�O�D�U���� �•�U�•�Q�� �P�D�U�N�D�O�D�U�×�Q�×�Q��
�V�D�K�L�S���R�O�G�X�ù�X���O�R�J�R���J�L�E�L���J�|�U�V�H�O���N�L�P�O�L�N�O�H���E�D�ù�O�D�Q�W�×�O�×���R�O�D�U�D�N���W�×�S�N�×���•�U�•�Q���L�V�L�P�O�H�U�L�Q�H���J�|�V�W�H�U�G�L�ù�L���J�L�E�L���W�H�S�N�L��
verebilmektedir ve nihayetinde yeri bi �O�L�Q�L�U���\�D�S�P�D�N���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�����%�U�L�F�L�X���	���%�U�L�F�L�X�������������������������� 

�.�H�Q�W�� �Y�H�� �7�D�\�O�R�U�·�×�Q���K�R�P�R�G�L�\�D�O�R�J�L�F�X�V�� �\�D�N�O�D�ü�×�P�×85���� �\�•�U�•�W�•�O�H�Q�� �L�O�H�W�L�ü�L�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �G�L�\�D�O�R�M�L�N��
�\�D�N�O�D�ü�×�P�� �V�D�\�H�V�L�Q�G�H�� �H�N�R�Q�R�P�L�N�� �N�D�]�D�Q�o�� �•�]�H�U�L�Q�G�H�N�L�� �Y�X�U�J�X�V�X�Q�G�D�Q�� �L�Q�V�D�Q�O�D�U�D�� �R�G�D�N�O�D�Q�D�U�D�N�� �K�D�O�N�O�D��
�L�O�L�ü�N�L�O�H�U�L�Q�� �L�O�L�ü�N�L�� �L�Q�ü�D�� �H�G�L�F�L�� �\�|�Q�•�Q�H�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H���� �L�Q�V�D�Q�O�D�U�×�� �|�]�•�Q�G�H�� �G�H�ù�H�U�O�L�� �R�O�D�U�D�N�� �J�|�U�P�H�N�W�H����
�N�D�U�P�D�ü�×�N�� �N�L�ü�L�O�H�U�D�U�D�V�×�� �H�W�N�L�O�H�ü�L�P�O�H�U�� �L�o�H�U�P�H�N�W�H���� �P�•�ü�W�H�U�L�� �K�L�]�P�H�W�L�� �K�H�G�H�I�O�L�� �ü�H�N�L�O�G�H�� �J�H�U�o�H�N�O�H�ü�P�H�N�W�H�G�L�U����
�J�|�V�W�H�U�P�H�O�L�N�� �P�H�V�D�M�� �G�H�ù�L�ü�L�P�O�H�U�L�� �Y�H�� �L�O�L�ü�N�L�V�H�O�� �L�O�H�W�L�ü�L�P�� �L�o�H�U�P�H�P�H�N�W�H�G�L�U�� ���.�H�Q�W�� �	�� �7�D�\�O�R�U����2016: 63). 
�*�•�Q�•�P�•�]�� �L�Q�V�D�Q�×�� �G�L�M�L�W�D�O�� �R�O�D�U�D�N�� �\�D�O�Q�×�]�� �N�D�O�P�D�\�×�� �V�H�Y�P�H�P�H�N�W�H���� �J�|�U�•�Q�•�U���� �E�H�ù�H�Q�L�O�L�U���� �V�•�U�H�N�O�L�� �H�W�N�L�O�H�ü�L�P��
�K�D�O�L�Q�G�H�� �R�O�P�D�\�×�� �L�V�W�H�P�H�N�W�H�G�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�G�D�Q�� �K�D�]�� �D�O�P�D�N�W�D�G�×�U���� �3�D�\�O�D�ü�×�O�D�Q�� �K�H�U�� �I�R�W�R�ù�U�D�I���� �S�H�N�� �o�R�N��
�N�L�ü�L�Q�L�Q���G�H���J�|�U�H�E�L�O�H�F�H�ù�L���Y�H���E�H�ù�H�Q�P�H�V�L���L�K�W�L�P�D�O�L���L�O�H���V�H�o�L�O�P�H�N�W�H�G�L�U�����'�R�O�D�\�×�V�×�\�O�D���E�L�U�H�\���H�Q���E�D�N�×�P�O�×���K�D�O�L�\�O�H����
�H�Q���P�R�G�D���Y�H���\�D�N�×�ü�D�Q���J�L�\�V�L�O�H�U�L�\�O�H�����H�Q���J�•�O�H�o���\�•�]�O�•���Y�H���N�H�Q�G�L�V�L�Q�L���V�H�Y�H�Q���D�U�N�D�G�D�ü�O�D�U�×�\�O�D�����H�Q���´�L�Q�µ���P�H�N�k�Q�G�D��
�E�H�G�H�Q�L�Q�L�� �V�H�U�J�L�O�H�P�H�� �J�D�\�U�H�W�L�Q�H�� �J�L�U�L�ü�P�H�N�W�H�G�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�G�D�� �J�|�U�•�Q�•�U�� �R�O�P�D�N���� �|�]�H�O�� �L�K�W�L�P�D�P��
gerektirmekte, her daim  �E�L�U�H�\�� �N�H�Q�G�L�� �Y�L�W�U�L�Q�L�Q�L�� �×�ü�×�N�O�×���� �S�×�U�×�O�W�×�O�×�� �Y�H�� �L�O�J�L�� �o�H�N�L�F�L�� �R�O�D�U�D�N�� �W�X�W�P�D�N�� �]�R�U�X�Q�G�D��
�N�D�O�P�D�N�W�D�G�×�U�� ���*�•�]�� �	�� �û�D�K�L�Q���� ���������� �E���� ������- ������������ �%�X�� �G�X�U�X�P�� �\�H�U�O�H�U�� �L�o�L�Q�� �G�H�� �W�D�U�W�×�ü�×�O�P�D�N�W�D�G�×�U���� �7�H�N�Q�R�O�R�M�L��
�V�D�\�H�V�L�Q�G�H�����J�|�U�•�ü���Y�H���G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�Q���J�H�O�L�ü�P�H�V�L�Q�H���L�P�N�D�Q���Y�H�U�H�Q���E�O�R�J�O�D�U���Y�H���P�L�N�U�R���Eloglar, sosyal 
�Y�L�G�H�R���Y�H���I�R�W�R�ù�U�D�I���S�D�\�O�D�ü�×�P���V�L�W�H�O�H�U�L�����V�R�V�\�D�O���E�L�O�J�L���Y�H���D�Q�V�L�N�O�R�S�H�G�L�O�H�U�����V�R�V�\�D�O���L�P�O�H�P�H���V�L�W�H�O�H�U�L���J�L�E�L���I�R�U�P�O�D�U����
�W�D�P���G�D���E�X���G�H�Q�H�\�L�P�O�H�U�L�Q���D�N�W�D�U�×�O�G�×�ù�×���V�D�\�I�D�O�D�U�G�×�U�����<�D�U�D�U���������������������������$�Q�F�D�N���E�X���o�D�O�×�ü�P�D�����V�R�V�\�D�O���P�H�G�\�D�G�D��

                                                           
85 �����������\�×�O�×�Q�G�D���.�H�Q�W���Y�H���7�D�\�O�R�U�����H�Q�I�R�U�P�D�V�\�R�Q�X�Q���N�X�O�O�D�Q�×�ü�O�×�O�×�ù�×�����]�L�\�D�U�H�W�o�L�O�H�U�O�H���V�R�K�E�H�W���R�O�D�Q�D�ù�×�����W�H�N�U�D�U �]�L�\�D�U�H�W���H�G�L�O�H�E�L�O�P�H�����D�U�D�\�•�]��
�N�X�O�O�D�Q�×�P�� �E�D�V�L�W�O�L�ù�L���� �G�L�\�D�O�R�M�L�N�� �G�|�Q�J�•�G�H�Q�� �R�O�X�ü�D�Q�� �G�L�\�D�O�R�M�L�N�� �S�U�H�Q�V�L�S�O�H�U�L�� �Y�D�V�×�W�D�V�×�\�O�D�� �L�O�L�ü�N�L�O�H�U�L�Q�� �,�Q�W�H�U�Q�H�W�� �D�U�D�F�×�O�×�ù�×�\�O�D��
�J�H�O�L�ü�W�L�U�L�O�H�E�L�O�L�U�O�L�ù�L�� �•�]�H�U�L�Q�G�H�� �G�X�U�D�U�D�N�� �E�L�U�� �G�L�\�D�O�R�J�� �W�H�R�U�L�V�L�� �|�Q�H�U�P�H�N�W�H�G�L�U���� �%�X�� �N�D�S�V�D�P�G�D�� �,�Q�W�H�U�Q�H�W���� �J�H�U�H�N�� �E�L�U�H�\�O�H�U���� �J�H�U�Hkse 
�|�U�J�•�W�O�H�U���D�U�D�V�×�Q�G�D���\�X�N�D�U�×�G�D���E�D�K�V�H�G�L�O�H�Q���S�U�H�Q�V�L�S�O�H�U���o�H�U�o�H�Y�H�V�L�Q�G�H���L�N�L���\�|�Q�O�•���D�Q�F�D�N���D�U�D�F�×�O�D�Q�P�×�ü���E�L�U���L�O�L�ü�N�L�\�H���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U������ 
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�V�H�\�D�K�D�W�� �R�G�D�N�O�×�� �S�D�\�O�D�ü�×�O�D�Q�� �K�H�U�� �Y�H�U�L�Q�L�Q�� �G�L�\�D�O�R�M�L�N�� �E�L�U�� �D�Q�O�D�P�� �L�o�H�U�L�S�� �L�o�H�U�P�H�G�L�ù�L�Q�L�Q�� �U�H�W�R�U�L�N�V�H�O�� �R�O�D�U�D�N��
�V�R�U�J�X�O�D�Q�P�D�V�×�Q�×�� �K�H�G�H�I�O�H�P�H�N�W�H�G�L�U���� �$�G�×�� �J�H�o�H�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �V�D�\�I�D�O�D�U�×�Q�G�D�� �\�D�S�×�O�D�Q�� �K�H�U�� �S�D�\�O�D�ü�×�P��
�G�L�\�D�O�R�M�L�N���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�P�H�P�H�N�W�H�����E�L�O�J�L�Q�L�Q�����Y�H�U�L�Q�L�Q���\�D�\�×�O�P�D�V�×�����W�U�D�Q�V�I�H�U�L���R�O�D�U�D�N���J�|�U�•�O�H�E�L�O�P�H�N�W�H�G�L�U����
Bu v�H�U�L�O�H�U���\�D�O�Q�×�]�F�D���S�R�V�W���H�G�L�O�H�Q���Y�H���]�L�\�D�U�H�W�o�L�O�H�U�F�H���E�D�V�L�W�o�H���R�N�X�Q�D�Q�����N�D�U�ü�×�O�×�N�O�×�O�×�N���L�o�H�U�P�H�\�H�Q���E�L�O�J�L�O�H�U�G�L�U����
�%�L�U���V�R�V�\�D�O���P�H�G�\�D���S�D�\�O�D�ü�×�P�×�Q�×�Q���G�L�\�D�O�R�M�L�N���R�O�P�D�V�×���L�o�L�Q���.�H�Q�W���Y�H���7�D�\�O�R�U�·�×�Q�����N�D�W�H�J�R�U�L�]�D�V�\�R�Q�X�Q�G�D���E�H�O�L�U�W�W�L�ù�L��
�•�]�H�U�H���S�D�\�O�D�ü�×�P�×�Q���N�D�U�ü�×�O�×�N�O�×�O�×�N�����\�D�N�×�Q�O�×�N���E�H�Q�]�H�U�O�L�N�����H�P�S�D�W�L�����U�L�V�N���Y�H���V�R�U�X�P�O�X�O�X�N���|�]�H�O�O�L�N�O�H�U�L�Q�L���L�o�H�U�P�H�V�L��
�J�H�U�H�N�P�H�N�W�H�G�L�U�� ���.�H�Q�W�� �	�� �7�D�\�O�R�U���� ������������ ���������� �%�X�� �E�D�ù�O�D�P�G�D�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� ���������� �G�L�\�D�O�R�M�L�N�� �E�L�U�� �\�D�Q��
�L�o�H�U�H�E�L�O�P�H�N�W�H�G�L�U�����6�R�V�\�D�O���P�H�G�\�D���|�]�H�O�O�L�N�O�H���W�X�U�L�]�P���•�U�•�Q�•�Q�G�H���E�L�O�J�L���H�G�L�Q�P�H�N���L�o�L�Q���E�D�ü�Y�X�U�X�O�D�E�L�O�H�F�H�N���E�L�U��
�P�H�F�U�D���K�D�O�L�Q�L���D�O�P�×�ü�W�×�U�����ú�Q�V�D�Q�O�D�U�×�Q���G�H�Q�H�\�L�P�O�H�U�L�Q�L���V�R�V�\�D�O���P�H�G�\�D���•�]�H�U�L�Q�G�H�Q���S�D�\�O�D�ü�D�E�L�O�P�H�V�L�����E�L�U�H�\�O�H�U�L�Q��
�V�H�\�D�K�D�W�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�� �E�H�Q�]�H�U�� �E�H�N�O�H�Q�W�L�\�H�� �V�D�K�L�S�� �N�L�ü�L�O�H�U�L�Q�� �G�H�Q�H�\�L�P�O�H�U�L�� �L�O�H��
�N�D�U�ü�×�O�D�ü�W�×�U�D�E�L�O�P�H���R�O�D�Q�D�ù�×���V�X�Q�D�E�L�O�P�H�N�W�H�G�L�U�� 

�����������<�H�U���0�D�U�N�D�O�D�ü�P�D�V�×�����������.�D�S�V�D�P�×�Q�G�D���´�<�H�U �0�D�U�N�D���(�O�o�L�O�H�U�L�µ�������µ�(�[�S�H�U�L�D�Q�W�L�D�O�����'�H�Q�H�\�L�P�V�H�O���<�H�U��
�0�D�U�N�D�F�×�O�×�ù�×�µ 

�=�K�R�X�� �Y�H�� �:�D�Q�J�� �������������� �������� �ü�H�K�L�U�O�H�U�L�Q�� �S�D�]�D�U�O�D�P�D�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H���� �V�R�V�\�D�O�� �P�H�G�\�D�\�×�� �V�D�K�L�S�� �R�O�G�X�ù�X��
�ü�H�I�I�D�I�O�×�N���� �\�•�N�V�H�N�� �H�W�N�L�O�H�ü�L�P�� �Y�H�� �L�o�H�U�L�ù�L�Q�G�H�N�L�� �o�H�ü�L�W�O�L�O�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�G�H�Q�� �Y�H�� �K�H�G�H�I�� �N�L�W�O�H�V�L�Q�H�� �U�D�K�D�W�o�D��
�X�O�D�ü�D�E�L�O�P�H�V�L�Q�G�H�Q�� �G�R�O�D�\�×�� �\�|�Q�H�W�L�F�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �N�X�O�O�D�Q�×�O�P�D�V�×�� �J�H�U�H�N�H�Q�� �S�D�]�D�U�O�D�P�D�� �L�O�H�W�L�ü�L�P�L��
�D�U�D�o�O�D�U�×�Q�G�D�Q�� �E�L�U�L�� �R�O�D�U�D�N�� �J�|�U�•�U���� �%�X�� �V�D�\�H�G�H�� �ü�H�K�L�U�� �Y�H�� �K�H�G�H�I�� �N�L�W�O�H�� �D�U�D�V�×�Q�G�D�N�L�� �H�W�N�L�O�H�ü�L�P���� �D�Q�O�×�N�� �J�H�U�L��
�E�L�O�G�L�U�L�P�O�H�U�L�Q�� �D�O�×�Q�P�D�V�×���� �N�D�U�ü�×�O�×�N�O�×�� �J�|�U�•�ü�O�H�U�L�Q�� �S�D�\�O�D�ü�×�O�P�D�V�×�� �Y�H�� �ü�H�K�L�U�O�H�� �L�O�J�L�O�L�� �J�|�U�V�H�O�� �Y�H�� �\�D�]�×�O�×�� �|�ù�H�O�H�U�L�Q��
�S�D�\�O�D�ü�×�O�P�D�V�×�� �P�•�P�N�•�Q�� �K�D�O�H�� �J�H�O�H�E�L�O�P�H�N�W�H�G�L�U�� ���D�N�W���� �<�D�U�D�U���� ������������ �������� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �L�O�H�W�L�ü�L�P�L�Q�G�H��
�G�L�\�D�O�R�M�L�N�� �H�W�N�L�� �V�D�ù�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U���� �<�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�� �������·�G�D�� �S�D�\�O�D�ü�×�P�O�D�U���D�Q�O�×�N���� �D�O�×�Q�D�Q�� �J�H�U�L�� �E�H�V�O�H�P�H��
�D�U�G�×�O�O�×�N�� �L�o�H�U�L�U���� �3�D�\�O�D�ü�×�P�� �L�O�H�� �K�H�G�H�I�� �N�L�W�O�H�� �L�O�H�� �D�U�D�V�×�Q�G�D�� �´�V�R�U�X�� �V�R�U�P�D�� �\�D�Q�×�W�� �D�O�P�D���� �ü�L�N�k�\�H�W�� �H�W�P�H���� �V�R�U�X�Q��
bildirme - �V�R�U�X�Q�X�Q�X���o�|�]�P�H���J�L�E�L�µ���H�W�N�L�O�H�ü�L�P�O�H�U���E�X�O�X�Q�X�U���D�\�U�×�F�D���S�D�\�O�D�ü�×�P�O�D�U���E�L�U�H�\�O�H�U�L�Q���N�L�ü�L�V�H�O���G�H�Q�H�\�L�P��
�Y�H�� �\�R�U�X�P�O�D�U�×�Q�×�� �L�o�H�U�L�U���� �%�D�]�H�Q�� �E�X�� �G�H�Q�H�\�L�P�O�H�U�� �V�D�O�W�� �E�L�O�J�L�� �L�o�H�U�L�U�N�H�Q�� �E�D�]�H�Q�� �L�V�H�� �G�X�\�J�X�O�D�U�D�� �\�H�U��
veril �H�E�L�O�P�H�N�W�H�G�L�U�����'�L�\�D�O�R�M�L�N���L�O�H�W�L�ü�L�P���Y�H���G�X�\�J�X�O�D�U�×�Q���H�W�N�L�O�H�ü�L�P���R�U�W�D�P�×�Q�G�D���\�H�U���D�O�P�D�V�×���Y�H���N�L�ü�L�O�H�U�L�Q���L�O�J�L�O�L��
�V�D�\�I�D�\�×�� �X�]�X�Q�� �V�•�U�H�� �W�D�N�L�S�� �H�W�P�H�V�L�� �V�R�Q�X�F�X�Q�G�D�� �N�D�U�ü�×�O�×�N�O�×�� �J�•�Y�H�Q�� �R�U�W�D�P�×�� �R�O�X�ü�D�E�L�O�P�H�N�W�H�G�L�U���� �'�H�Q�H�\�L�P��
�S�D�\�O�D�ü�×�P�×�� �K�H�P�� �G�L�ù�H�U�� �N�L�ü�L�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �L�O�J�L�O�L�� �G�H�V�W�L�Q�D�V�\�R�Q�O�D�� �L�O�J�L�O�L�� �|�Q�F�H�G�H�Q�� �E�L�O�J�L�� �V�D�K�L�E�L�� �R�O�X�Q�P�D�V�×�Q�×��
�V�D�ù�O�D�P�D�N�W�D���� �K�H�P�� �G�H���\�D�ü�D�Q�D�Q���G�H�Q�H�\�L�P�O�H�U���N�L�ü�L�� �L�o�L�Q���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���o�H�U�o�H�Y�H�V�L�Q�L�� �o�L�]�G�L�ù�L�� �L�o�L�Q���J�L�G�L�O�H�F�H�N��
�\�H�U�O�H�� �L�O�J�L�O�L�� �R�O�D�U�D�N�� �E�H�N�O�H�Q�W�L�� �G�•�]�H�\�L�Q�L�Q�� �E�H�O�L�U�O�H�P�H�V�L�Q�L�� �ü�H�N�L�O�O�H�Q�G�L�U�P�H�N�W�H�G�L�U���� �%�H�N�O�H�Q�W�L�� �G�•�]�H�\�L�Q�L��
�N�D�U�ü�×�O�D�P�D�P�D�V�×�� �K�D�O�L�Q�G�H�� �U�L�V�N�O�H�� �N�D�U�ü�×�O�D�ü�P�D�P�D�N�� �L�o�L�Q�� �W�X�U�L�]�P�� �V�H�\�D�K�D�W�� �D�O�×�P�� �S�O�D�Q�O�D�U�×�Q�×�� �I�D�U�N�O�×�� �E�L�U��
�G�H�V�W�L�Q�D�V�\�R�Q�D���\�|�Q�O�H�Q�G�L�U�P�H�V�L���H�O�H�N�W�U�R�Q�L�N���R�U�W�D�P�G�D���o�R�N���G�D�K�D���N�R�O�D�\���R�O�D�E�L�O�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H���R���\�H�U�G�H��
�]�L�\�D�U�H�W�o�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �o�H�N�L�O�H�Q�� �I�R�W�R�ù�U�D�I�O�D�U�� �Y�H�� �E�X�Q�O�D�U�×�Q�� �S�D�\�O�D�ü�×�O�P�D�V�×�� �K�H�G�H�I�� �N�L�W�O�H�Q�L�Q�� �´�J�H�U�o�H�N�O�L�N�� �Y�H��
oraday�P�×�ü�O�×�N�� �D�O�J�×�V�×�Q�G�D�µ�� �U�R�O�� �R�\�Q�D�P�D�N�W�D���� �G�X�\�J�X�V�D�O�� �Y�H���E�L�O�L�ü�V�H�O�� �D�O�J�×�O�D�U�×�Q�D�� �V�H�V�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �3�R�]�L�W�L�I��
�S�D�\�O�D�ü�×�P���\�D�S�D�Q���]�L�\�D�U�H�W�o�L�O�H�U���N�H�Q�W�L�Q���J�|�Q�•�O�O�•���W�D�Q�×�W�×�P���H�O�o�L�O�H�U�L���R�O�D�U�D�N���U�R�O���R�\�Q�D�P�D�N�W�D�G�×�U�����6�R�V�\�D�O���P�H�G�\�D�\�×��
�D�N�W�L�I�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�D�Q�� �Y�H�� �H�ü�� �]�D�P�D�Q�O�×�� �S�D�\�O�D�ü�×�P�� �\�D�S�D�Q�� �E�X�� �N�L�ü�L�O�H�U�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �������� �N�D�S�V�D�P�×�Q�G�D��
�´�\�H�U���P�D�U�N�D���H�O�o�L�O�H�U�L�µ���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�����<�H�U���P�D�U�N�D���H�O�o�L�O�H�U�L���\�H�U�H���L�O�L�ü�N�L�Q���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×���L�O�H��
�|�]�H�O���R�O�D�U�D�N���L�O�L�ü�N�L�\�H���J�H�o�H�E�L�O�P�H�N�W�H�G�L�U�����'�H�Q�H�\�L�P�O�H�U�L���S�D�\�O�D�ü�P�D�N���K�D�W�W�D���H�ü���]�D�P�D�Q�O�×���S�D�\�O�D�ü�P�D�N���\�H�U���P�D�U�N�D��
�H�O�o�L�O�H�U�L�Q�G�H���´Experiantial ���'�H�Q�H�\�L�P�V�H�O���<�H�U���0�D�U�N�D�F�×�O�×�ù�×�µ �E�D�ù�O�D�P�×�Q�G�D���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×���L�O�H���G�X�\�J�X�V�D�O��
�E�D�ù���N�X�U�P�D�\�×���V�D�ù�O�D�P�D�N�W�D�����R���\�H�U�H���L�O�L�ü�N�L�Q���G�X�\�J�X�V�D�O���V�H�U�P�D�\�H�O�H�U�L�Q�L�Q���J�•�o�O�H�Q�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�×�U������ 

�*�H�U�o�H�N�� �G�H�Q�H�\�L�P�O�H�U�G�H�Q�� �R�O�X�ü�D�Q�� �Y�H�� �W�D�N�L�S�o�L�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�O�L�� �R�O�D�Q�� �E�X�� �P�H�W�L�Q�O�H�U���� �ü�H�K�L�U�� �Y�H��
destinasy�R�Q�� �G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H���� �R�U�D�\�×�� �J�H�]�H�Q���� �G�H�Q�H�\�L�P�O�H�\�H�Q�� �Y�H�� �\�D�]�D�Q�� �E�L�U�� �\�D�]�D�U�×�Q�� �K�L�N�D�\�H�V�L�� �J�L�E�L��
�D�O�J�×�O�D�Q�D�E�L�O�P�H�N�W�H�� �Y�H�� �E�D�]�H�Q�� �G�H�� �J�H�U�o�H�N�� �K�L�N�D�\�H�� �R�O�P�D�N�W�D�G�×�U���� �%�X�� �G�D�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �G�X�\�J�X�V�D�O�� �Y�H�� �]�L�K�L�Q�V�H�O��
�R�O�D�U�D�N�� �G�H�V�W�L�Q�D�V�\�R�Q�� �L�O�H�� �E�D�ù�� �N�X�U�P�D�V�×�Q�D�� �Y�H�� �L�P�D�M�� �R�O�X�ü�W�X�U�P�D�V�×�Q�G�D�� �N�D�W�N�×�� �V�D�ù�O�D�P�D�N�W�D�G�×�U�� Ancak bu 
�G�L�Q�D�P�L�N���\�D�S�×�Q�×�Q���]�R�U�O�X�ù�X���I�D�U�N�O�×���S�H�N���o�R�N���D�O�D�Q�G�D�Q���J�H�O�H�E�L�O�H�Q���N�•�P�•�O�D�W�L�I���E�L�O�J�L�Q�L�Q���N�R�Q�W�U�R�O���J�•�o�O�•�ù�•�Q�•���G�H��
�E�H�U�D�E�H�U�L�Q�G�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����<�D�U�D�U���������������������������%�L�U�H�\�O�H�U�L�Q���G�H�V�W�L�Q�D�V�\�R�Q�O�D���L�O�J�L�O�L���S�D�\�O�D�ü�W�×�N�O�D�U�×���G�H�Q�H�\�L�P�O�H�U�L��
ve bu deneyimlerinin de o yerin sermaye alanla �U�×���L�O�H���J�L�U�G�L�ù�L���H�W�N�L�O�H�ü�L�P���V�R�Q�X�F�X�Q�G�D���´Experiantial Yer 
�0�D�U�N�D�F�×�O�×�ù�×�µ �N�D�Y�U�D�P�×���J�•�Q�G�H�P�H���J�H�O�P�H�N�W�H�G�L�U���� 

�(�[�S�H�U�L�D�Q�W�L�D�O���<�H�U���0�D�U�N�D�F�×�O�×�ù�×�����D�\�Q�×���]�D�P�D�Q�G�D���R���\�H�U�L�Q���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×�Q�×���G�D���ü�H�N�L�O�O�H�Q�G�L�U�P�H�N�W�H�G�L�U�� 
Ekonomik sermaye  �E�L�U���\�H�U�L�Q���Y�H�\�D���ü�H�K�U�L�Q���H�N�R�Q�R�P�L�N���J�•�F�•�����D�O�W���\�D�S�×�V�×�����U�H�N�D�E�H�W���H�G�H�E�L�O�L�U�O�L�ù�L�����V�X�Q�X�O�D�Q��
�\�D�ü�D�P�� �N�D�O�L�W�H�V�L�� �Y�H�� �P�D�O�L�\�H�W�L���� �\�D�W�×�U�×�P�� �Y�H�� �\�D�W�×�U�×�P�F�×�� �o�H�N�P�H�� �F�D�]�L�E�H�V�L�Q�L�� �L�o�H�U�L�U�N�H�Q����sembolik sermaye ; 
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�F�R�ù�U�D�I�L���N�R�Q�X�P�����P�L�P�D�U�L�����V�H�P�E�R�O�L�N���\�D�S�×�O�D�U�����\�H�U�L�Q���N�R�Q�X���R�O�G�X�ù�X���I�L�O�P�����G�L�]�L�����U�R�P�D�Q�����U�H�Vim vb. sanatsal 
�\�D�S�×�W�O�D�U���� �X�O�X�V�O�D�U�D�U�D�V�×�� �N�X�U�X�P�O�D�U�D�� �Y�H�� �H�W�N�L�Q�O�L�N�O�H�U�H�� �\�D�S�W�×�ù�×�� �H�Y�� �V�D�K�L�S�O�L�ù�L���� �G�R�ù�D�V�×���� �o�H�Y�U�H�V�L���� �W�D�U�L�K�L���� �G�R�ù�D�O��
�J�•�]�H�O�O�L�N�O�H�U�L����sosyal sermaye �\�H�U�L�Q�� �Q�•�I�X�V�X���� �J�•�Q�G�H�O�L�N�� �\�D�ü�D�P�� �W�D�U�]�O�D�U�×���� �J�H�O�H�Q�H�N�� �Y�H�� �J�|�U�H�Q�H�N�O�H�U�L����
�J�D�V�W�U�R�Q�R�P�L�V�L�����P�L�W�O�H�U�L�����N�•�O�W�•�U�•�����R���\�H�U�G�H���G�R�ù�P�X�ü �Y�H�\�D���\�D�ü�D�P�×�ü���•�Q�O�•�O�H�U�L���Y�H���E�L�U�H�\�O�H�U�L�Q���R���ü�H�K�U�H���Y�H�\�D���\�H�U�H��
�L�O�L�ü�N�L�Q���\�D�ü�D�G�×�N�O�D�U�×���K�L�N�k�\�H�O�H�U�L���Y�H���N�H�Q�G�L���|�\�N�•�O�H�U�L���•�]�H�U�L�Q�G�H�Q���W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�����.�•�O�W�•�U�H�O���V�H�U�P�D�\�H 
�L�V�H���R���\�H�U�H���L�O�L�ü�N�L�Q���N�•�O�W�•�U�H�O���G�H�ù�H�U�O�H�U�L�����W�D�U�L�K�L���Y�H���L�Q�D�Q�o���V�L�V�W�H�P�O�H�U�L�Q�L���L�o�H�U�P�H�N�W�H�G�L�U����Duygusal sermaye  ise 
�E�L�U�H�\�O�H�U�L�Q�� �o�D�ù�U�×�ü�×�P�V�D�O�� �R�O�D�U�D�N�� �G�X�\�J�X�O�D�U�×�Q�×�� �K�D�U�H�N�H�W�H�� �J�H�o�L�U�H�E�L�O�H�Q�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �]�L�K�Q�L�Q�G�H�� �R�O�X�ü�D�Q��
�G�X�\�J�X�O�D�U�×�Q�� �W�•�P�•�Q�•�� �L�o�H�U�L�U���� �'�X�\�J�X�V�D�O�� �V�H�U�P�D�\�H�� �N�D�Y�U�D�P�×�� �G�L�ù�H�U�� �V�H�U�P�D�\�H�� �W�•�U�O�H�U�L�� �L�O�H�� �L�O�L�ü�N�L�O�L�� �R�O�D�U�D�N��
�K�D�U�H�N�H�W�H�� �J�H�o�H�E�L�O�L�U�� �Q�L�W�H�O�L�N�W�H�G�L�U�� ���*�•�]�� �	�� �û�D�K�L�Q���� ���������� �D������ �<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �H�N�R�Q�R�P�L�N�� �V�H�U�P�D�\�H��
�G�×�ü�×�Q�G�D�N�L�� �V�R�V�\�D�O�� �Y�H�� �V�H�P�E�R�O�L�N�� �V�H�U�P�D�\�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �G�X�\�J�X�O�D�U�×�Q�D�� �G�R�N�X�Q�P�D�N���� �L�Q�V�D�Q�O�D�U�O�D�� �P�D�Q�H�Y�L�� �E�D�ù��
�N�X�U�P�D�N���� �G�X�\�J�X�G�D�ü�O�×�N�� �\�D�U�D�W�D�U�D�N�� �G�X�\�J�X�V�D�O�� �E�D�ù�� �N�X�U�P�D�N�� �Y�H�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �D�O�J�×�O�D�U�×�Q�×�� �D�o�P�D�N����
�J�|�Q�G�H�U�L�O�H�F�H�N�� �P�H�V�D�M�O�D�U�×�� �E�X�� �G�R�ù�U�X�O�W�X�G�D�� �N�X�U�J�X�O�D�P�D�N���V�•�U�H�F�L�Q�� �G�L�Q�D�P�L�N�O�H�U�L�� �R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U��86 

�g�]�H�O�O�L�N�O�H�� �N�•�O�W�•�U�H�O�� �V�H�U�P�D�\�H�Q�L�Q�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �P�H�U�N�H�]�L�� �E�L�U�� �|�Q�H�P�L�� �Y�D�U�G�×�U���� �1�H�G�H�Q�L�� �G�H��
�L�N�L�V�L�Q�L�Q�� �G�H�� �E�L�U�E�L�U�L�Q�L�� �R�O�X�ü�W�X�U�X�\�R�U�� �Y�H�� �E�L�U�E�L�U�L�Q�G�H�Q�� �H�W�N�L�O�H�Q�L�\�R�U�� �R�O�P�D�V�×�G�×�U���� �$�\�U�×�F�D�� �N�•�O�W�•�U�� �L�Q�V�D�Q�O�D�U�×�Q��
�H�W�N�L�O�H�Q�G�L�ù�L���Q�L�K�D�L���E�L�U���V�R�Q�X�o���R�O�P�D�N���\�H�U�L�Q�H�����L�o�L�Q�H���G�D�K�L�O���R�O�G�X�ù�X���Y�H���o�H�ü�L�W�O�H�Q�G�L�U�L�O�P�H�\�H���D�o�×�N���R�O�D�Q���E�L�U���V�•�U�H�o��
�R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����$�V�K�Z�R�U�W���Y�H���.�D�Y�D�U�D�W�]�L�V�������������������N�•�O�W�•�U�•�Q���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���Q�H�G�H�Q��
�N�X�O�O�D�Q�×�O�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�L�����N�•�O�W�•�U�•�Q���W�•�N�H�W�L�O�H�E�L�O�L�U���Y�H���V�D�W�×�O�D�E�L�O�L�U���E�L�U���G�H�Q�H�\�L�P���V�X�Q�P�D�V�×�����H�N�R�Q�R�P�L�N���D�N�W�L�Y�L�W�H��
�L�o�L�Q���N�D�\�Q�D�N���U�R�O�•���R�\�Q�D�P�D�V�×�����\�D�U�D�W�×�F�×���V�×�Q�×�I�×���F�H�]�E�H�W�P�H�V�L�����W�X�U�L�V�W�O�H�U�L���F�H�]�E�H�W�P�H�V�L���Y�H���\�H�U�H�O���N�•�O�W�•�U�•���V�H�U�J�L�O�H�\�L�S��
�J�|�V�W�H�U�H�E�L�O�P�H�� �N�D�S�D�V�L�W�H�V�L�� �R�O�P�D�V�×�� �ü�H�N�O�L�Q�G�H�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U�� ���.�D�Y�D�U�D�W�]�L�V�� �	�� �$�V�K�Z�R�U�W�K���� ������������ ������- 158). 
�.�•�O�W�•�U���� �N�L�ü�L�V�H�O�� �G�H�Q�H�\�L�P�O�H�P�H�\�H���� �J�H�U�H�N�� �\�H�U�H�O�� �K�D�\�D�W�×�Q�� �Y�H�� �N�•�O�W�•�U�•�Q�� �D�Q�O�D�ü�×�O�P�D�V�×���� �J�D�V�W�U�R�Q�R�P�L�V�L�Q�L�Q��
�|�ù�U�H�Q�L�O�P�H�V�L���� �J�H�U�H�N�V�H�� �J�H�O�H�Q�H�N�� �Y�H�� �J�|�U�H�Q�H�N�O�H�U�L�Q�� �D�O�J�×�O�D�Q�P�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �J�H�Q�L�ü�� �E�L�U�� �\�H�O�S�D�]�H�G�H�� �R�O�D�V�×�O�×�N��
�V�X�Q�P�D�N�W�D�G�×�U���� �%�L�U�H�\�O�H�U�� �G�H�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �E�X�� �G�H�Q�H�\�L�P�O�H�U�L�� �D�Q�O�×�N�� �S�D�\�O�D�ü�×�P�O�D�U�O�D�� �D�N�W�D�U�D�U�D�N�� �o�D�U�S�D�Q��
etkisi ya�U�D�W�P�D�N�W�D�����W�H�N���N�L�ü�L�O�L�N���G�H�Q�H�\�L�P���E�L�U���D�Q�G�D���E�L�U�H�\�L�Q���W�D�N�L�S�o�L���V�D�\�×�V�×���N�D�G�D�U���N�L�ü�L�\�H���X�O�D�ü�D�E�L�O�P�H�N�W�H�G�L�U���� 

 
�������<�H�U���0�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���'�L�\�D�O�R�M�L�N���8�Q�V�X�U�O�D�U���.�D�W�H�J�R�U�L�]�D�V�\�R�Q�X�Q�G�D���5�H�W�R�U�L�N�V�H�O���$�Q�D�O�L�]�L 
2.1. �$�U�D�ü�W�×�U�P�D�Q�×�Q���.�R�Q�X�V�X 
�%�X�� �o�D�O�×�ü�P�D�Q�×�Q�� �N�R�Q�X�V�X�Q�X���� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �������� �N�D�S�V�D�P�×�Q�G�D��sosyal medyada, Instagram 

�|�]�H�O�L�Q�G�H�� �\�H�U�� �P�D�U�N�D�V�×�� �R�O�X�ü�W�X�U�P�D�G�D�� �G�L�\�D�O�R�M�L�N�� �X�Q�V�X�U�O�D�U�� �N�D�W�H�J�R�U�L�]�D�V�\�R�Q�X�Q�G�D�� �U�H�W�R�U�L�N�V�H�O�� �E�L�U�� �D�Q�D�O�L�]��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����ú�Q�V�D�Q�O�D�U�×�Q���]�L�K�Q�L�Q�G�H���R���\�H�U�H���L�O�L�ü�N�L�Q���|�]�H�O�O�L�N�O�H�U�L�����N�D�O�L�W�H�V�L�����J�•�F�•���L�O�H���D�O�J�×�O�D�P�D���ü�H�N�O�L���R�O�D�U�D�N��
�\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�����W�X�U�L�]�P���V�H�\�D�K�D�W���V�R�V�\�D�O���P�H�G�\�D�V�×�Q�G�D���H�O�H���D�O�×�Q�×�ü���ü�H�N�O�L���D�o�×�V�×�Q�G�D�Q���U�H�W�R�U�L�N�V�H�O���D�Q�D�O�L�]�H���W�D�E�L��
�W�X�W�X�O�P�D�N�W�D�����V�|�]���N�R�Q�X�V�X���P�H�G�\�D�Q�×�Q���G�L�\�D�O�R�M�L�N���R�O�P�D���G�X�U�X�P�X���N�U�L�W�H�U�O�H�U���G�D�K�L�O�L�Q�G�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U����
�d�D�O�×�ü�P�D�G�D���.�H�Q�W���Y�H���7�D�\�O�R�U���W�D�U�D�I�×�Q�G�D�Q���G�L�\�D�O�R�M�L�N���L�o�H�U�L�N���D�o�×�V�×�Q�G�D�Q���|�Q�H���V�•�U�•�O�H�Q���S�D�U�D�P�H�W�U�H�O�H�U���Y�H���D�\�U�×�F�D��
�\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×���������·�D���D�L�W���S�D�U�D�P�H�W�U�H�O�H�U���E�D�]���R�O�D�U�D�N���D�O�×�Q�P�D�N�W�D�G�×�U���� 

2.2. �$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×�� 
�d�D�O�×�ü�P�D�G�D�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �������� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �,�Q�V�W�D�J�U�D�P���� �D�U�D�ü�W�×�U�P�D�� �\�D�S�×�O�D�F�D�N�� �V�R�V�\�D�O�� �P�H�G�\�D��

�P�H�F�U�D�V�×���R�O�D�U�D�N���V�H�o�L�O�P�L�ü�W�L�U�����%�X���N�D�S�V�D�P�G�D���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×���������·�G�D���R�O�P�D�V�×���J�H�U�H�N�H�Q���Y�H���,�Q�V�W�D�J�U�D�P�·�G�D��
���K�R�P�H�R�I�W�X�U�N�H�\���K�D�V�K�W�D�J�L���L�O�H���\�D�S�×�O�D�Q���S�D�\�O�D�ü�×�P�O�D�U�×�Q���]�D�P�D�Q���N�×�V�×�W�×���Y�H���H�Y�U�H�Q�L�Q���J�H�Q�L�ü�O�L�ù�L���V�H�E�H�E�L�\�O�H���E�D�ü�O�×�F�D��
�H�Q�� �\�H�Q�L�� �E�D�ü�O�×�ù�×�� �D�O�W�×�Q�G�D�N�L�� �L�O�N�� �R�Q�� �S�D�\�O�D�ü�×�P�� �D�Q�D�O�L�]�� �H�G�L�O�H�U�H�N���� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �������� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�L�Q��
�W�D�Q�×�W�×�P�×�Q�D���G�L�\�D�O�R�M�L�N���E�L�U���D�Q�O�D�P �N�D�W�×�S���N�D�W�P�D�G�×�ù�×�Q�×�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�×�ü�W�×�U�����%�X���N�D�S�V�D�P�G�D��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �U�H�W�R�U�L�N�V�H�O�� �o�|�]�•�P�O�H�P�H�V�L�� �\�D�S�×�O�×�U�N�H�Q�� �.�H�Q�W�� �Y�H�� �7�D�\�O�R�U�·�X�Q�� �G�L�\�D�O�R�J�� �W�H�R�U�L�V�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�×�O�D�U�D�N�����G�X�\�J�X�V�D�O���G�H�Q�H�\�L�P���S�D�\�O�D�ü�×�P�×�����H�ü�]�D�P�D�Q�O�×�O�×�N�����R�O�D�\���H�V�Q�D�V�×�Q�G�D���Y�H���D�N�D�E�L�Q�G�H���S�D�\�O�D�ü�P�D������
bireyin ke �Q�G�L�Q�L�� �G�H�� �L�o�L�Q�H�� �D�O�D�U�D�N�� �S�D�\�O�D�ü�×�P�×�� ���N�H�Q�G�L�V�L�Q�L�Q�� �G�H�� �G�D�K�L�O�� �R�O�G�X�ù�X�� �I�R�W�R�ù�U�D�I�� �Y�H�\�D�� �V�H�O�I�L�H������ �E�L�O�J�L��

                                                           
86�6�H�U�P�D�\�H���D�O�D�Q�O�D�U�×�Q�D���L�O�L�ü�N�L�Q���G�D�K�D���G�H�W�D�\�O�×���E�L�U���R�N�X�P�D���L�o�L�Q���D�G�×���J�H�o�H�Q���P�D�N�D�O�H�\�H���E�D�N�×�O�D�E�L�O�L�U�����*�•�]�����+�D�Q�L�I�H���Y�H���û�D�K�L�Q�����*�|�]�G�H��������������
a), Ye�U���0�D�U�N�D�V�×���6�D�U�P�D�O�×�Q�G�D�Q���ú�V�W�D�Q�E�X�O���0�D�U�N�D�V�×���2�O�X�ü�W�X�U�P�D�G�D���d�D�ù�U�×�ü�×�P�V�D�O���6�H�U�P�D�\�H���$�O�D�Q�O�D�U�×�Q�D���ú�O�L�ü�N�L�Q���5�H�W�R�U�L�N�V�H�O���%�L�U���$�Q�D�O�L�]����
�8�O�X�V�O�D�U�D�U�D�V�×���6�R�V�\�D�O���%�L�O�L�P�O�H�U���'�H�U�J�L�V�L�����9���������6��������������- 380 
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�Y�H�U�P�H���� �E�L�O�J�L�� �D�O�×�ü�Y�H�U�L�ü�L�� ���J�H�U�L�G�|�Q�•�ü�O�•�O�•�N���� �J�L�E�L�� �E�H�ü�� �E�D�ü�O�×�N�W�D�� �N�D�W�H�J�R�U�L�]�D�V�\�R�Q�� �\�D�S�×�O�P�×�ü�W�×�U���� �.�D�W�H�J�R�U�L�O�H�U��
�R�O�X�ü�W�X�U�X�O�X�U�N�H�Q���V�R�V�\�D�O���P�H�G�\�D���S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�Q���W�X�U�L�V�W�L�N���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×���L�O�H���G�L�\�D�O�R�M�L�N���X�Q�V�X�U�O�D�U�×�Q���E�L�U��
�D�U�D�\�D���J�H�O�G�L�ù�L���Q�R�N�W�D�O�D�U���H�O�H���D�O�×�Q�D�U�D�N���D�U�D�ü�W�×�U�P�D���E�X���o�H�U�o�H�Y�H���L�O�H���V�×�Q�×�U�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U�����<�H�U���P�D�U�N�D�O�D�ü�P�D�V�×����������
�o�H�U�o�H�Y�H�V�L�Q�G�H�� �W�D�Q�×�P�O�D�Q�D�Q�� �G�L�\�D�O�R�J�� �X�Q�V�X�U�O�D�U�×�Q�×�Q�� �,�Q�W�H�U�Q�H�W�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �\�H�U�L�Q�� �W�D�Q�×�W�×�P�×�Q�D�� �R�O�D�Q�� �N�D�W�N�×�V�×��
�R�U�W�D�\�D���o�×�N�D�U�W�×�O�P�×�ü�W�×�U�� 

2.3. �$�U�D�ü�W�×�U�P�D���%�X�O�J�X�O�D�U�× 
�<�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�����������N�D�S�V�D�P�×�Q�G�D���R�O�X�ü�W�X�U�X�O�D�Q���S�D�U�D�P�H�W�U�H�O�H�U�����U�H�W�R�U�L�N�V�H�O���o�|�]�•�P�O�H�P�H�V�L���\�D�S�×�O�×�U�N�H�Q��

�G�X�\�J�X�V�D�O���G�H�Q�H�\�L�P���S�D�\�O�D�ü�×�P�×�����H�ü�]�D�P�D�Q�O�×�O�×�N�����R�O�D�\���H�V�Q�D�V�×�Q�G�D���Y�H���D�N�D�E�L�Q�G�H���S�D�\�O�D�ü�P�D�������E�L�U�H�\�L�Q���N�H�Q�G�L�Q�L��
�G�H�� �L�o�L�Q�H�� �D�O�D�U�D�N�� �S�D�\�O�D�ü�×�P�×�� ���N�H�Q�G�L�V�L�Q�L�Q�� �G�H�� �G�D�K�L�O�� �R�O�G�X�ù�X�� �I�R�W�R�ù�U�D�I�� �Y�H�\�D�� �V�H�O�I�L�H������ �E�L�O�J�L�� �Y�H�U�P�H���� �E�L�O�J�L��
�D�O�×�ü�Y�H�U�L�ü�L�� ���J�H�U�L�G�|�Q�•�ü�O�•�O�•�N���� �J�L�E�L�� �E�H�ü�� �E�D�ü�O�×�N�W�D�� �N�D�W�H�J�R�U�L�]�D�V�\�R�Q�� �\�D�S�×�O�P�×�ü�W�×�U���� ������ �(�\�O�•�O�� ���������� �J�•�Q�•��
�,�Q�V�W�D�J�U�D�P�·�G�D�� �´�K�R�P�H�R�I�W�X�U�N�H�\�µ�� �K�D�V�K�W�D�J�L�� �L�O�H�� �\�D�S�×�O�P�×�ü�� �R�O�D�Q�� �H�Q�� �\�H�Q�L�O�H�U�� �E�D�ü�O�×�ù�×�� �D�O�W�×�Q�G�D�N�L�� �S�D�\�O�D�ü�×�P�O�D�U��
�L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����ú�O�N�� ������ �W�D�Q�H�V�L�Q�L�Q�� �L�o�H�U�L�V�L�Q�G�H�Q�� ���� �W�D�Q�H�V�L�� �\�X�U�W�G�×�ü�×�Q�G�D�Q�� �S�D�\�O�D�ü�×�P�� �R�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �L�O�N�� ������
�W�D�Q�H���|�U�Q�H�N�O�H�P���R�O�D�U�D�N���D�O�×�Q�D�U�D�N���ü�X���ü�H�N�L�O�G�H���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U�� 

 
�7�D�E�O�R�����´�+�R�P�H�R�I�W�X�U�N�H�\�µ���+�D�V�K�W�D�J�L���L�O�H���<�D�S�×�O�P�×�ü���2�O�D�Q���(�Q���<�H�Q�L�O�H�U���%�D�ü�O�×�ù�×���$�O�W�×�Q�G�D�N�L���3�D�\�O�D�ü�×�P�O�D�U 

No Foto  �5�H�W�R�U�L�N�V�H�O���d�|�]�•�P�O�H�P�H 
1  

 
 

�.�L�ü�L���I�R�W�R�ù�U�D�I���W�X�W�N�X�Q�X�����ú�V�W�D�Q�E�X�O�·�G�D���\�D�ü�×�\�R�U�����S�U�R�I�L�O�L�Q�G�H���´�E�H�Q�L�P��
�J�|�]�•�P�G�H�Q���V�H�Y�G�L�ù�L�P���N�D�U�H�O�H�U�µ���N�H�O�L�P�H�O�H�U�L���L�O�H���N�H�Q�G�L���G�X�\�J�X�V�D�O��
�G�H�Q�H�\�L�P�O�H�\�H�E�L�O�G�L�ù�L�� �D�Q�O�D�U�×�� �S�D�\�O�D�ü�W�×�ù�×�Q�×�� �E�H�O�L�U�W�P�L�ü�W�L�U���� �.�L�ü�L�Q�L�Q��
���������� �S�D�\�O�D�ü�×�P�×�� �������� �W�D�N�L�S�o�L�V�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �.�L�ü�L�Q�L�Q��
�S�U�R�I�L�O�L�Q�G�H�N�L���S�D�\�O�D�ü�×�P�O�D�U�×���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���I�R�W�R�ù�U�D�I�O�D�U�×�Q�×�Q���o�R�N��
�E�•�\�•�N���E�L�U���N�×�V�P�×�Q�×�Q���ú�V�W�D�Q�E�X�O���L�O�H���L�O�J�L�O�L���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U����
�.�L�ü�L�� �ú�V�W�D�Q�E�X�O�·�X�� �D�Q�O�D�W�D�Q�� �E�L�U�� �\�H�U�� �P�D�U�N�D�� �H�O�o�L�V�L�� �N�R�Q�X�P�X�Q�D��
�J�H�O�P�L�ü�W�L�U�� 
�'�X�\�J�X�V�D�O���'�H�Q�H�\�L�P���3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×���J�H�]�G�L�ù�L���\�H�U�O�H�U�G�H��
�E�H�ù�H�Q�G�L�ù�L���� �E�D�ü�N�D�O�D�U�×�Q�×�Q�� �G�D�� �J�|�U�P�H�V�L�Q�H�� �G�H�ù�H�U�� �E�X�O�G�X�ù�X��
�N�D�U�H�O�H�U�L���S�D�\�O�D�ü�P�×�ü�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�� �'�D�K�D�� �|�Q�F�H�G�H�Q�� �o�H�N�W�L�ù�L�� �V�W�R�N�� �I�R�W�R�ù�U�D�I�O�D�U�×�Q��
�S�D�\�O�D�ü�×�P�× 
�)�R�W�R���.�X�O�O�D�Q�×�P�×�� �<�D�O�Q�×�]�F�D���P�H�N�D�Q���S�D�\�O�D�ü�×�P�× 
Bilgi Verme:  �<�H�U�� �L�ü�D�U�H�W�O�H�P�H�V�L�� �\�D�S�D�U�D�N�� �I�R�W�R�ù�U�D�I�W�D�N�L�� �\�H�U�L�Q��
�Q�H�U�H�V�L���R�O�G�X�ù�X���E�L�O�J�L�V�L���Y�H�U�L�O�P�L�ü 
Bilgi  �$�O�×�ü�Y�H�U�L�ü�L�� �3�D�\�O�D�ü�×�P�O�D�U�×���L�O�H���L�O�J�L�O�L���R�O�D�U�D�N���W�H�E�U�L�N���S�R�V�W�O�D�U�×��
�\�D�Q�×�W�O�D�Q�P�×�ü�� 

2 Resim 2 / Salihaltun61

 

�.�L�ü�L�� �\�D�ü�D�G�×�ù�×�Q�×�� �V�D�Q�G�×�ù�×�P�×�]�� �P�H�P�O�H�N�H�W�L�Q�L�� �I�R�W�R�ù�U�D�I�O�D�P�D�N��
�N�R�Q�X�V�X�Q�G�D�� �W�X�W�N�X�O�X�� �G�H�Q�H�E�L�O�L�U���� �7�U�D�E�]�R�Q�·�G�D�� �\�D�ü�×�\�R�U�� �R�O�D�E�L�O�L�U����
�$�\�U�×�F�D�� �J�H�]�L�S�� �J�|�U�G�•�ù�•�� �G�L�ù�H�U�� �W�X�U�L�V�W�L�N�� �D�O�D�Q�O�D�U�×��da 
�I�R�W�R�ù�U�D�I�O�D�\�D�U�D�N�� �S�D�\�O�D�ü�P�×�ü���� �3�U�R�I�L�O�L�Q�G�H�� �N�H�Q�G�L�� �L�V�P�L�Q�L�Q��
�K�D�U�L�F�L�Q�G�H�� �N�H�Q�G�L�V�L�Q�L�� �W�D�Q�×�P�O�D�\�×�F�×�� �K�L�o�E�L�U�� �S�D�\�O�D�ü�×�P��
�E�X�O�X�Q�P�D�P�D�N�W�D���� �.�L�ü�L�Q�L�Q�� �������� �S�D�\�O�D�ü�×�P�×�� ���������� �W�D�N�L�S�o�L�V�L��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �.�L�ü�L�Q�L�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �J�H�]�L�S��
�J�|�U�G�•�ù�•�� �\�H�U�O�H�� �L�O�J�L�O�L�� �G�X�\�J�X�V�D�O�� �R�O�D�U�D�N�� �E�D�ù�� �N�X�U�G�X�ù�X�� �D�Q�O�D�U�×��
�J�|�U�•�Q�W�•�O�H�G�L�ù�L���Y�H���K�H�U���J�L�W�W�L�ù�L���\�H�U�O�H���L�O�J�L�O�L���R���\�H�U�L���D�Q�O�D�W�D�Q���E�L�U���\�H�U��
�P�D�U�N�D���H�O�o�L�V�L���N�R�Q�X�P�X�Q�D���J�H�O�G�L�ù�L���J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U�� 
�'�X�\�J�X�V�D�O�� �'�H�Q�H�\�L�P�� �3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×�� �S�U�R�I�L�O�L�Q�G�H�N�L��
�G�L�ù�H�U�� �I�R�W�R�ù�U�D�I���� �S�D�\�O�D�ü�×�P�� �K�L�N�D�\�H�O�H�U�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �\�D�O�Q�×�]�F�D��
Trabzon ile ilgili �S�D�\�O�D�ü�×�P�� �\�D�S�P�D�N�W�D�G�×�U���� �3�U�R�I�L�O�� �L�V�P�L�Q�G�H�� ������
�\�D�]�P�D�V�×�Q�G�D�Q���7�U�D�E�]�R�Q�O�X���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�D�N�W�D�G�×�U���Y�H��
�N�H�Q�G�L�� �P�H�P�O�H�N�H�W�L�Q�H�� �G�X�\�J�X�V�D�O�� �E�D�ù�×�Q�×�� �S�D�\�O�D�ü�×�P�O�D�U�×�� �L�O�H��
�J�|�V�W�H�U�P�H�N�W�H�G�L�U�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�� �'�D�K�D�� �|�Q�F�H�G�H�Q�� �o�H�N�W�L�ù�L�� �V�W�R�N�� �I�R�W�R�ù�U�D�I�O�D�U�×�Q��
�S�D�\�O�D�ü�×�P�×���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�D�N�W�D�G�×r. 
�)�R�W�R���.�X�O�O�D�Q�×�P�×�� �<�D�O�Q�×�]�F�D���P�H�N�D�Q���S�D�\�O�D�ü�×�P�× 
Bilgi Verme:  �<�H�U�� �L�ü�D�U�H�W�O�H�P�H�V�L�� �\�D�S�D�U�D�N�� �I�R�W�R�ù�U�D�I�W�D�N�L�� �\�H�U�L�Q��
�Q�H�U�H�V�L���R�O�G�X�ù�X���E�L�O�J�L�V�L���Y�H�U�L�O�P�L�ü 
�%�L�O�J�L���$�O�×�ü�Y�H�U�L�ü�L�� �3�D�\�O�D�ü�×�P�O�D�U�×���L�O�H���L�O�J�L�O�L���R�O�D�U�D�N���W�H�E�U�L�N���S�R�V�W�O�D�U�×��
�D�O�P�×�ü���D�Q�F�D�N���\�D�Q�×�W�O�D�P�D�P�×�ü�� 
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3 Resim 3 / Sehirler.hayaller  

 

�.�L�ü�L���U�H�V�L�P�����G�H�N�L���S�D�\�O�D�ü�×�P�×���\�D�S�D�Q���N�L�ü�L�\�O�H���D�\�Q�×���N�L�ü�L�G�L�U����
�(�Q�� �\�H�Q�L�O�H�U�� �E�|�O�•�P�•�Q�H�� �S�H�N�� �o�R�N�� �I�R�W�R�ù�U�D�I�×�Q�×�Q�� �G�D�K�L�O��
�R�O�D�E�L�O�P�H�V�L�Q�G�H�Q�� �N�L�ü�L�Q�L�Q�� �I�R�W�R�ù�U�D�I�� �S�D�\�O�D�ü�×�P�×�� �\�D�S�P�D��
�P�H�U�D�N�×�Q�×�Q�� �G�•�]�H�\�L�� �D�Q�O�D�ü�×�O�D�E�L�O�P�H�N�W�H���� �E�X�O�X�Q�G�X�ù�X��
�\�H�U�O�H�U�L���L�Q�V�D�Q�O�D�U�D���J�|�V�W�H�U�P�H���o�D�E�D�V�×���L�]�O�H�Q�P�H�N�W�H�G�L�U�� 
Duygusal De �Q�H�\�L�P�� �3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×�� �J�H�]�G�L�ù�L��
�\�H�U�O�H�U�G�H���E�H�ù�H�Q�G�L�ù�L�����E�D�ü�N�D�O�D�U�×�Q�×�Q���G�D���J�|�U�P�H�V�L�Q�H���G�H�ù�H�U��
�E�X�O�G�X�ù�X���N�D�U�H�O�H�U�L���S�D�\�O�D�ü�P�×�ü���Y�H���E�X�Q�X���E�L�U���ü�L�L�U�O�H���G�D�K�D���G�D��
�G�X�\�J�X�V�D�O���E�R�\�X�W�D���o�H�N�P�L�ü�W�L�U�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�����*�H�]�G�L�ù�L�� �D�Q�G�D�� �S�D�\�O�D�ü�×�P�� �\�D�S�P�×�ü�� �K�L�V�V�L��
vermektedir.  
�)�R�W�R���.�X�O�O�D�Q�×�P�×�� �<�D�O�Q�×�]�F�D���P�H�N�D�Q���S�D�\�O�D�ü�×�P�× 
Bilgi Verme:  �<�H�U�� �L�ü�D�U�H�W�O�H�P�H�V�L�� �\�D�S�D�U�D�N�� �I�R�W�R�ù�U�D�I�W�D�N�L��
�\�H�U�L�Q�� �Q�H�U�H�V�L�� �R�O�G�X�ù�X�� �E�L�O�J�L�V�L�� �Y�H�U�L�O�P�L�ü���� �%�X�O�X�Q�G�X�ù�X��
�U�H�V�W�R�U�D�Q�G�D�Q���J�|�]�•�Q�•�Q���J�|�U�G�•�ù�•���N�D�U�H�O�H�U���\�D�N�D�O�D�Q�P�×�ü�W�×�U�� 
�%�L�O�J�L���$�O�×�ü�Y�H�U�L�ü�L�� �3�D�\�O�D�ü�×�P�O�D�U�×���L�O�H���L�O�J�L�O�L���R�O�D�U�D�N���E�L�U�H�\��������
�E�H�ù�H�Q�L�� �D�O�P�×�ü�W�×�U���� �7�D�N�L�S�o�L�O�H�U�L�� �L�O�H �D�U�D�V�×�Q�G�D�� �K�H�U�K�D�Q�J�L�� �E�L�U��
�\�D�]�×�ü�P�D���R�O�P�D�P�×�ü�W�×�U�� 
 

4 Resim 4 / Salihaltun61  

 
 

�'�X�\�J�X�V�D�O�� �'�H�Q�H�\�L�P�� �3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×�� �\�R�U�X�P��
�\�D�S�P�D�G�D�Q���J�H�]�G�L�ù�L���\�H�U�O�H�U�L���I�R�W�R�ù�U�D�I�O�D�\�D�U�D�N�����S�D�\�O�D�ü�P�×�ü�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�� �'�D�K�D�� �|�Q�F�H�G�H�Q�� �o�H�N�W�L�ù�L�� �V�W�R�N��
�I�R�W�R�ù�U�D�I�O�D�U�×�Q���S�D�\�O�D�ü�×�P�× 
�)�R�W�R���.�X�O�O�D�Q�×�P�×�� �<�D�O�Q�×�]�F�D���P�H�N�D�Q���S�D�\�O�D�ü�×�P�× 
Bilgi Verme:  �<�H�U�� �L�ü�D�U�H�W�O�H�P�H�V�L�� �\�D�S�P�D�P�×�ü���� �I�R�W�R�ù�U�D�I��
�D�O�W�×�Q�G�D���E�L�O�J�L���R�O�D�U�D�N���\�H�U�L�Q���D�G�×�Q�×���S�D�\�O�D�ü�P�×�ü 
�%�L�O�J�L�� �$�O�×�ü�Y�H�U�L�ü�L�� �3�D�\�O�D�ü�×�P�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �R�O�D�U�D�N�� �W�H�E�U�L�N��
�P�H�V�D�M�O�D�U�×�Q�×�� �\�D�Q�×�W�O�D�P�D�G�×�ù�×�� �J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U����
���D�U�D�ü�W�×�U�P�D�Q�×�Q���\�D�S�×�O�G�×�ù�×���]�D�P�D�Q���D�U�D�O�×�ù�×�Q�G�D�Q���V�R�Q�U�D���D�\�Q�×��
�N�L�ü�L�O�H�U�L�Q�� �S�U�R�I�L�O�O�H�U�L�� �J�|�]�O�H�Q�P�L�ü�� �Y�H�� �D�\�Q�×�� �U�H�V�L�P�O�H�U�L�Q�� �D�O�W�×��
�W�H�N�U�D�U���N�R�Q�W�U�R�O���H�G�L�O�H�U�H�N���E�X���V�R�Q�X�F�D���X�O�D�ü�×�O�P�×�ü�W�×�U���� 
�.�L�ü�L���U�H�V�L�P�����G�H�N�L���S�D�\�O�D�ü�×�P���\�D�S�D�Q���N�L�ü�L���L�O�H���D�\�Q�×���N�L�ü�L�G�L�U�� 

5 Resim 5 / Salihaltun61  

 

�'�X�\�J�X�V�D�O�� �'�H�Q�H�\�L�P�� �3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×�� �\�R�U�X�P��
yapmadan �J�H�]�G�L�ù�L���\�H�U�O�H�U�L���I�R�W�R�ù�U�D�I�O�D�\�D�U�D�N�����S�D�\�O�D�ü�P�×�ü�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�� �'�D�K�D�� �|�Q�F�H�G�H�Q�� �o�H�N�W�L�ù�L�� �V�W�R�N��
�I�R�W�R�ù�U�D�I�O�D�U�×�Q���S�D�\�O�D�ü�×�P�× 
�)�R�W�R���.�X�O�O�D�Q�×�P�×�� �<�D�O�Q�×�]�F�D���P�H�N�D�Q���S�D�\�O�D�ü�×�P�× 
Bilgi Verme:  �<�H�U�� �L�ü�D�U�H�W�O�H�P�H�V�L�� �\�D�S�P�D�P�×�ü���� �I�R�W�R�ù�U�D�I��
�D�O�W�×�Q�G�D���E�L�O�J�L���R�O�D�U�D�N���\�H�U�L�Q���D�G�×�Q�×���S�D�\�O�D�ü�P�×�ü 
Bilgi �$�O�×�ü�Y�H�U�L�ü�L�� �3�D�\�O�D�ü�×�P�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �R�O�D�U�D�N�� �W�H�E�U�L�N��
�P�H�V�D�M�O�D�U�×�Q�×�� �\�D�Q�×�W�O�D�P�D�G�×�ù�×�� �J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U����
���D�U�D�ü�W�×�U�P�D�Q�×�Q���\�D�S�×�O�G�×�ù�×���]�D�P�D�Q���D�U�D�O�×�ù�×�Q�G�D�Q���V�R�Q�U�D���D�\�Q�×��
�N�L�ü�L�O�H�U�L�Q�� �S�U�R�I�L�O�O�H�U�L�� �J�|�]�O�H�Q�P�L�ü�� �Y�H�� �D�\�Q�×�� �U�H�V�L�P�O�H�U�L�Q�� �D�O�W�×��
�W�H�N�U�D�U���N�R�Q�W�U�R�O���H�G�L�O�H�U�H�N���E�X���V�R�Q�X�F�D���X�O�D�ü�×�O�P�×�ü�W�×�U���� 
 
 
Ki �ü�L�� �U�H�V�L�P�� ���� �Y�H�� ���·�W�H�N�L�� �S�D�\�O�D�ü�×�P�� �\�D�S�D�Q�� �N�L�ü�L�� �L�O�H�� �D�\�Q�×��
�N�L�ü�L�G�L�U�� 
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6 Resim 6 / Sehirler.hayaller  

 

�.�L�ü�L�� �U�H�V�L�P�� ���� �Y�H�� ���·�W�H�N�L�� �S�D�\�O�D�ü�×�P�� �\�D�S�D�Q�� �N�L�ü�L�� �L�O�H�� �D�\�Q�×��
�N�L�ü�L�G�L�U���� �3�D�\�O�D�ü�×�P�� �\�D�S�D�Q�� �N�L�ü�L�� �N�H�Q�G�L�� �E�H�ù�H�Q�G�L�ù�L�� �Y�H��
�N�H�Q�G�L�V�L�Q�G�H�� �G�X�\�J�X�O�D�U�� �X�\�D�Q�G�×�U�D�Q�� �\�H�U�L�Q�� �I�R�W�R�ù�U�D�I�×�Q�×��
kendisinde �G�X�\�J�X�V�D�O�� �o�D�ù�U�×�ü�×�P�� �\�D�S�D�Q�� �G�L�]�H�O�H�U�O�H��
�N�X�O�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �G�D�� �\�H�U�� �P�D�U�N�D�� �H�O�o�L�V�L�� �N�R�Q�X�P�X�Q�G�D��
�R�O�D�Q�� �N�L�ü�L�Q�L�Q�� �W�D�N�L�S�o�L�O�H�U�L�Q�L�� �G�H�� �D�\�Q�×�� �G�X�\�J�X�V�D�O�� �o�D�ù�U�×�ü�×�P�×��
�S�D�\�O�D�ü�P�D���K�H�G�H�I�L�Q�H���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�� 
�'�X�\�J�X�V�D�O�� �'�H�Q�H�\�L�P�� �3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×�� �J�H�]�G�L�ù�L��
�\�H�U�O�H�U�G�H���E�H�ù�H�Q�G�L�ù�L�����E�D�ü�N�D�O�D�U�×�Q�×�Q���G�D �J�|�U�P�H�V�L�Q�H���G�H�ù�H�U��
�E�X�O�G�X�ù�X�� �N�D�U�H�\�L�� �\�L�Q�H�� �E�L�U�� �G�L�]�H�� �L�O�H�� �S�D�\�O�D�ü�P�×�ü�� �Y�H��
�W�D�N�L�S�o�L�O�H�U�L�Q�H���J�•�Q�D�\�G�×�Q���P�H�V�D�M�×���Y�H�U�P�L�ü�W�L�U�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�� �'�D�K�D�� �|�Q�F�H�G�H�Q�� �o�H�N�W�L�ù�L�� �V�W�R�N��
�I�R�W�R�ù�U�D�I�O�D�U�×�Q���S�D�\�O�D�ü�×�P�× 
�)�R�W�R���.�X�O�O�D�Q�×�P�×�� �<�D�O�Q�×�]�F�D���P�H�N�D�Q���S�D�\�O�D�ü�×�P�× 
Bilgi Verme:  �<�H�U�� �L�ü�D�U�H�W�O�H�P�H�V�L�� �\�D�S�D�U�D�N�� �I�R�W�R�ù�U�D�I�Waki 
�\�H�U�L�Q���Q�H�U�H�V�L���R�O�G�X�ù�X���E�L�O�J�L�V�L���Y�H�U�L�O�P�L�ü 
�%�L�O�J�L�� �$�O�×�ü�Y�H�U�L�ü�L�� �3�D�\�O�D�ü�×�P�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �R�O�D�U�D�N�� �W�H�E�U�L�N��
�S�R�V�W�O�D�U�×���\�D�Q�×�W�O�D�Q�P�×�ü�� 

7 Resim 7 / Visitafyonkarahisar  

 

�3�D�\�O�D�ü�×�P�F�×�� �G�L�ù�H�U�� �N�L�ü�L�O�H�U�G�H�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�� �G�R�ù�U�X�G�D�Q�� �\�H�U�� �L�O�H��
�L�O�J�L�O�L�� �W�D�Q�×�W�×�P�� �\�D�S�P�D�N�� �D�P�D�F�×�\�O�D�� �U�H�V�P�L�� �E�L�U�� �\�H�U�L�Q�� �N�X�U�G�X�ù�X��
�K�H�V�D�S�W�×�U�����3�U�R�I�L�O�G�H���´�Y�L�V�L�W���$�I�\�R�Q�N�D�U�D�K�L�V�D�U�µ�����´�$�I�\�R�Q�N�D�U�D�K�L�V�D�U�×��
�]�L�\�D�U�H�W�� �H�W�P�H�N�� �L�o�L�Q�� �o�R�N�� �Q�H�G�H�Q�L�Q�L�]�� �Y�D�U�µ�� �Y�H�� �U�H�V�P�L�� �W�D�Q�×�W�×�P��
�V�D�\�I�D�V�×�Q�×�Q���D�G�U�H�V�L���S�D�\�O�D�ü�×�O�P�D�N�W�D�G�×�U���� 
�6�D�\�I�D�Q�×�Q�� �������� �S�D�\�O�D�ü�×�P�×���� ������ �E�L�Q�� �W�D�N�L�S�o�L�V�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U����
�6�D�\�I�D�Q�×�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D �N�H�Q�W�L�� �W�D�Q�×�W�P�D�N��
�D�P�D�F�×�\�O�D�� �J�H�]�L�O�L�S���� �J�|�U�•�O�P�H�\�H�� �G�H�ù�H�U�� �R�O�D�E�L�O�H�F�H�N�� �\�|�Q�O�H�U�L�Q�L�Q��
�J�|�V�W�H�U�L�O�G�L�ù�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �6�D�\�I�D�G�D�� �D�ù�×�U�O�×�N�O�×�� �R�O�D�U�D�N�� �Y�L�G�H�R��
�S�D�\�O�D�ü�×�P�×�� �R�O�G�X�ù�X�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H���� �G�R�ù�U�X�G�D�Q�� �W�D�N�L�S�o�L�O�H�U�H��
�N�H�Q�W�L�� �G�H�Q�H�\�L�P�O�H�W�P�H���� �P�H�U�D�N�� �H�W�W�L�U�P�H�N�� �•�]�H�U�H�� �W�D�V�D�U�O�D�Q�G�×�ù�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����6�D�\�I�D���\�H�U���P�D�U�N�D�O�D�ü�P�D���H�O�o�L�V�L���N�R�Q�X�P�X�Q�G�D�G�×�U�� 
�'�X�\�J�X�V�D�O�� �'�H�Q�H�\�L�P�� �3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×�� �S�U�R�I�L�O�L�Q�G�H��
�$�I�\�R�Q�N�D�U�D�K�L�V�D�U�·�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�F�H�N���\�D�U�×�ü���L�O�H���H�V�S�U�L�O�L���E�L�U���G�L�O�O�H��
�K�D�]�×�U�O�D�Q�P�×�ü�� �Y�L�G�H�R�� �S�D�\�O�D�ü�P�×�ü���� �H�ù�O�H�Q�G�L�U�H�U�H�N�� �W�D�N�L�S�o�L�O�H�U�L�� �L�O�H��
�G�X�\�J�X�V�D�O���E�D�ù���N�X�U�P�D�\�D���o�D�O�×�ü�P�×�ü�W�×�U�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�����*�H�U�o�H�N�O�H�ü�P�H�V�L���S�O�D�Q�O�D�Q�D�Q���E�L�U���H�W�N�L�Q�O�L�N���L�o�L�Q 
�)�R�W�R�� �.�X�O�O�D�Q�×�P�×�����<�D�O�Q�×�]�F�D�� �P�H�N�D�Q�� �S�D�\�O�D�ü�×�P�×�� �\�D�S�×�O�P�D�P�×�ü����
�Y�L�G�H�R�� �N�X�O�O�D�Q�×�O�P�D�V�×�\�O�D�� �N�L�ü�L�O�H�U�H���� �R�� �L�O�L�Q�� �ü�L�Y�H�V�L�Q�H�� �Y�H�� �H�V�S�U�L��
�J�H�O�H�Q�H�ù�L�Q�H���Y�X�U�J�X���\�D�S�P�×�ü�W�×�U�� 
Bilgi Verme: �.�H�Q�W�W�H�� �J�H�U�o�H�N�O�H�ü�H�F�H�N�� �H�W�N�L�Q�O�L�N�O�H�� �L�O�J�L�O�L�� �G�H�W�D�\�O�×��
bilgi verilmektedir.  
�%�L�O�J�L�� �$�O�×�ü�Y�H�U�L�ü�L�� �3�D�\�O�D�ü�×�P�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �R�O�D�U�D�N�� �H�W�N�L�O�H�ü�L�P��
�S�R�V�W�O�D�U�×���D�O�P�×�ü���D�Q�F�D�N���\�D�Q�×�W�O�D�Q�P�D�P�×�ü��  

8 Resim 8 / Ozgrcnyldz  

 

�.�L�ü�L���J�H�]�L�S���J�|�U�P�H�\�L���V�H�Y�H�Q�����o�D�O�×�ü�×�U�N�H�Q���E�L�O�H���L�ü���V�H�\�D�K�D�W�L�Q�L���N�H�\�I�H��
�o�H�Y�L�U�P�H�\�L���E�L�O�H�Q���E�L�U�L�Q�H���E�H�Q�]�H�P�H�N�W�H�G�L�U�����$�\�U�×�F�D���J�H�]�L�S���J�|�U�G�•�ù�•��
�G�L�ù�H�U�� �W�X�U�L�V�W�L�N�� �D�O�D�Q�O�D�U�×�� �G�D�� �I�R�W�R�ù�U�D�I�O�D�\�D�U�D�N�� �S�D�\�O�D�ü�P�D�N�W�D����
�N�H�Q�G�L�V�L�Q�L���G�H���N�D�G�U�D�M�×�Q���L�o�L�Q�H���\�H�U�O�H�ü�W�L�U�P�H�N�W�H�G�L�U�����3�U�R�I�L�O�L�Q�G�H���N�L�ü�L��
�L�V�P�L�Q�L�Q�� �K�D�U�L�F�L�Q�G�H�� �N�H�Q�G�L�V�L�Q�L�� �K�D�O�×���� �N�L�O�L�P���� �W�U�D�Y�H�O�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�\�×�S���� �\�D�ü�D�G�×�ù�×�� �\�H�U�� �R�O�D�U�D�N�� �$�Q�N�D�U�D�� �E�L�O�G�L�U�L�P�L�Q�G�H��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �.�L�ü�L�Q�L�Q ������ �S�D�\�O�D�ü�×�P�×�� �������� �W�D�N�L�S�o�L�V�L��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �.�L�ü�L�Q�L�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D��
�N�H�Q�G�L�V�L�Q�L���J�H�]�L�S���J�|�U�G�•�ù�•���\�H�U�L�Q���P�R�G�H�O�L���J�L�E�L���N�D�U�H�O�H�U�H���V�R�N�D�U�D�N��
�\�H�U�O�H���G�X�\�J�X�V�D�O���R�O�D�U�D�N���E�D�ù���N�X�U�P�D�N�W�D�G�×�U�����.�L�ü�L�����K�H�U���J�L�W�W�L�ù�L���\�H�U�O�H��
�L�O�J�L�O�L�� �R�� �\�H�U�L�� �D�Q�O�D�W�D�Q�� �E�L�U�� �\�H�U�� �P�D�U�N�D�� �H�O�o�L�V�L�� �N�R�Q�X�P�X�Q�D�� �J�H�O�G�L�ù�L��
�J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U�� 
�'�X�\�J�X�V�D�O�� �'�H�Q�H�\�L�P�� �3�D�\�O�D�ü�×�P�×�� �3�D�\�O�D�ü�×�P�F�×�� �S�U�R�I�L�O�L�Q�G�H�N�L��
�G�L�ù�H�U�� �I�R�W�R�ù�U�D�I���� �S�D�\�O�D�ü�×�P�� �K�L�N�D�\�H�O�H�U�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H��
�J�H�]�P�H�N�W�H�Q�� �E�•�\�•�N�� �N�H�\�L�I�� �D�O�D�Q���� �K�D�W�W�D�� �L�ü�� �L�o�L�Q�� �J�L�W�W�L�ù�L�Q�G�H�� �E�L�O�H��
�E�X�O�X�Q�G�X�ù�X���\�H�U�L���J�H�]�L�S���G�X�\�J�X�V�D�O���E�D�ù���N�X�U�D�E�L�O�H�Q���E�L�U���N�L�ü�L�G�L�U�� 
�(�ü�]�D�P�D�Q�O�×�O�×�N�����)�R�W�R�ù�U�D�I���W�E�W���S�D�\�O�D�ü�×�P���J�L�E�L���J�|�]�•�N�P�H�N�W�H�G�L�U���� 
�)�R�W�R�� �.�X�O�O�D�Q�×�P�×�����.�L�ü�L�� �N�H�Q�G�L�� �I�R�W�R�ù�U�D�I�O�D�U�×�Q�×�� �G�D�� �P�H�N�D�Q�O�D�U�×��
�J�|�V�W�H�U�H�E�L�O�H�F�H�N���ü�H�N�L�O�G�H���S�D�\�O�D�ü�P�D�N�W�D�G�×�U�� 
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Catharistic Effects of Martyrdom on People with Respect to Dark Tourism: on 
The Example of Erzurum Aziziye Bastions  

 
Abstr act 
The brand concept used to distinguish products from their competitors is now also important in terms of cities. 
The city's cultural heritage, its natural structure and its surroundings, its unique products and skills play an 
important role in the brand ing of the city. Various places that can be defined as cultural heritage have been 
influential in dark tourism which is an alternative type of tourism by attracting people throughout history. 
During these travels, people's feelings of pity, anger, fear, sadness are revived and people are saddened 
internally. After all these emotions, people are almost relaxed and reacha peace. At this point, the concept of 
katharsism, including the meaning of relaxation, cleansing and purification used by Aristotle, was inc luded 
in the study as mental and spiritual purification. In this study,  martyrdoms will be associated with the 
catharsis and tried to determine the effect on people in the context of dark tourism which is defined as trips to 
places where sad events, wars, genocides are made in the example of Erzurum Aziziye Bastions. An in-depth 
interview will be applied as a method, and  questions will be asked and answers will be gotten about how the 
place influenced them. The results obtained after the interviews will be  evaluated and interpreted.  
Keyw ords: Brand City, Dark Tourism, Catharsizm  
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Evaluation of International Finance Centers as A Brand: Eastern European 

Region Example  
 
Abstract  
In the last thirty years, when globalization has developed, cities' branding efforts have increased 

considerably. Today, many countries have put in place serious regulations and practices to create a regional 
and international financial center. Because of the regional or global branding of the cities, there are serious 
contributions to the development of the local institutions in these countries as we ll as the macroeconomic 
structures of the countries. Many developing countries, especially the developing countries, provide financing 
needs for major infrastructure projects that will provide economic development from these centers. The 
concentration of f inancial and capital transactions in these centers gives countries a significant depth of 
financial markets.  In this research, financial centers were examined as a regional and international brand. In 
addition, it has been measured that these centers contribute to the economic development of the countries. For 
this purpose, the relationship between the level of being an international financial center of the financial cities 
in the Eastern European region and the foreign direct investment in these countries was tested by panel data 
analysis. 
Keywords:  Financial Centers, Brand Value, Foreign Direct Investment. 
Jel: G15, M20, M21 
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�N�D�U�P�D�ü�×�N���I�L�Q�D�Q�V�D�O���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q���Y�H�U�L�O�G�L�ù�L���P�H�U�N�H�]�O�H�U���E�L�o�L�P�L�Q�G�H���G�H���R�O�D�E�L�O�L�U�O�H�U�������g�]�H�O�O�L�N�O�H��son on 
�\�×�O�G�D���J�H�O�L�ü�P�H�N�W�H���R�O�D�Q���•�O�N�H�O�H�U�L�Q���D�U�W�D�Q���H�N�R�Q�R�P�L�N���N�D�S�D�V�L�W�H�O�H�U�L�����E�X���•�O�N�H�O�H�U�L�Q���|�Q�H�P�O�L���ü�H�K�L�U�O�H�U�L�Q�L���E�|�O�J�H�V�H�O��
�Y�H�� �\�D�� �X�O�X�V�O�D�U�D�U�D�V�×�� �E�L�U�� �I�L�Q�D�Q�V�� �P�H�U�N�H�]�L�Q�H�� �G�|�Q�•�ü�W�•�U�P�H�� �D�U�]�X�� �Y�H�� �L�U�D�G�H�V�L�Q�L�� �D�U�W�W�×�U�P�×�ü���� �ú�V�W�D�Q�E�X�O�·�X�Q�� �G�D��
�L�o�H�U�L�V�L�Q�G�H���E�X�O�X�Q�G�X�ù�X���\�•�N�V�H�O�H�Q���ü�H�K�L�U�O�H�U�L�Q���E�X���E�D�ù�O�D�P�G�D �F�L�G�G�L���P�H�V�D�I�H�O�H�U���D�O�G�×�N�O�D�U�×���J�|�]�O�H�Q�P�L�ü�W�L�U�����$�N�\�R�O��
�Y�H�� �%�D�O�W�D�F�×���� ������������-�������� �7�D�E�O�R�� ���·�G�H�� �*�)�&�,�� ���7�K�H�� �*�O�R�E�D�O�� �)�L�Q�D�Q�F�L�D�O�� �&�H�Q�W�U�H�� �,�Q�G�H�[���� �Y�H�U�L�O�H�U�L�Q�H�� �J�|�U�H�� �G�•�Q�\�D��
�H�N�R�Q�R�P�L�V�L�� �L�o�H�U�L�V�L�Q�G�H�� �N�•�U�H�V�H�O�� �E�L�U�� �I�L�Q�D�Q�V�� �P�D�U�N�D�V�×�� �K�D�O�L�Q�H�� �J�H�O�P�L�ü�� �ü�H�K�L�U�O�H�U�� �V�×�U�D�O�D�Q�P�×�ü�W�×�U���� �7�D�E�O�R��
�L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���V�×�U�D�O�D�P�D�G�D���L�O�N���G�|�U�W���•�O�N�H�\�L���1�H�Z���<�R�U�N�����/�R�Q�G�U�D�����6�L�Q�J�D�S�X�U���Y�H���+�R�Q�J���.�R�Q�J�·�X�Q���\�H�U���D�O�G�×�ù�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����g�]�H�O�O�L�N�O�H���1�H�Z���<�R�U�N���J�•�Q�•�P�•�]�G�H���E�L�U�o�R�N���N�H�V�L�P���W�D�U�D�I�×�Q�G�D�Q���G�•�Q�\�D�Q�×�Q���I�L�Q�D�Q�V���P�H�U�N�H�]�L��
�R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�H�Q�]�H�U���ü�H�N�L�O�G�H���/�R�Q�G�U�D���$�Y�U�X�S�D�·�Q�×�Q���I�L�Q�D�Q�V�×�Q�×���N�D�O�E�L���Y�H���N�•�U�H�V�H�O���o�D�S�W�D���E�•�\�•�N���E�L�U��
�I�L�Q�D�Q�V���P�H�U�N�H�]�L�G�L�U�����%�X�Q�X�Q���\�D�Q�×�Q�G�D���V�R�Q���L�N�L���\�×�O�G�D���d�L�Q���ü�H�K�L�U�O�H�U�L�Q�L�Q���•�O�N�H�Q�L�Q���L�N�W�L�V�D�G�L���J�H�O�L�ü�L�P�L�Q�H���S�D�U�D�O�H�O��
�R�O�D�U�D�N���•�V�W���V�×�U�D�O�D�U�D���\�•�N�V�H�O�G�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U�����%�X�Q�D���J�|�U�H���\�D�N�×�Q���E�L�U���J�H�O�H�F�H�N�W�H���G�•�Q�\�D���I�L�Q�D�Q�V���P�H�U�N�H�]�L�Q�L�Q��
�D�ù�×�U�O�×�N���Q�R�N�W�D�V�×�Q�×�Q���*�•�Q�H�\�� �'�R�ù�X�� �$�V�\�D���•�O�N�H�O�H�U�L�� �O�H�K�L�Q�H���N�D�\�P�D�V�×�� �P�X�K�W�H�P�H�O�G�L�U���� �<�L�Q�H���*�•�Q�H�\�� �.�R�U�H�·�Q�L�Q��
�E�D�ü�N�H�Q�W�L���6�H�X�O�·�X�Q���G�•�Q�\�D�Q�×�Q���H�Q���E�•�\�•�N���I�L�Q�D�Q�V���P�H�U�N�H�]�O�H�U�L�Q�G�H�Q���E�L�U�L�V�L���K�D�O�L�Q�H���J�H�O�G�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X��
�Y�H�U�L�������·�O�×���\�×�O�O�D�U�G�D���E�•�\�•�N���H�N�R�Q�R�P�L�N���N�U�L�]�O�H�U���\�D�ü�D�\�D�Q���•�O�N�H�Q�L�Q���J�H�o�L�U�P�L�ü���R�O�G�X�ù�X���H�N�R�Q�R�P�L�N���G�H�Y�U�L�P�L�Q���H�Q��
�|�Q�H�P�O�L���J�|�V�W�H�U�J�H�O�H�U�Lnden birisidir.  

 
�7�D�E�O�R���������'�•�Q�\�D�Q�×�Q���(�Q���L�\�L���2�Q���)�L�Q�D�Q�V���0�H�U�N�H�]�L 

 2014 2015 2016 2017 2018 

�6�×�U�D Mart  �(�\�O�•�O Mart  �(�\�O�•�O Mart  �(�\�O�•�O Mart  �(�\�O�•�O Mart  �(�\�O�•�O 

1 New York  New York  New York  Londra  Londra  Londra  Londra  Londra  Londra  New York  

2 Londra  Londra  Londra  New York  New York  New York  New 
York 

New 
York 

New 
York 

Londra  

3 Hong 
Kong 

Hong Kong  Hong 
Kong 

Hong Kong  Singapur Singapur Singapur Hong 
Kong 

Hong 
Kong 

Hong 
Kong 

4 Singapur Singapur Singapur Singapur Hong Kong  Hong Kong  Hong 
Kong 

Singapur Singapur Singapur 

5 Zurih  San Fran.. Tokyo Tokyo Tokyo Tokyo Tokyo Tokyo Tokyo �û�D�Q�J�D�\ 

6 Tokyo Tokyo �=�•�U�L�K Seul �=�•�U�L�K San Fran. San 
Fran. 

�û�D�Q�J�D�\ �û�D�Q�J�D�\ Tokyo 

7 Seul �=�•�U�L�K Seul �=�•�U�L�K Washington  Boston �û�L�N�D�J�R Toronto Toronto Sidney 

8 Boston Seul San Fran. Toronto San Fran. �û�L�N�D�J�R Sidney Sidney San Fran. Pekin 

9 Cenova Boston �û�L�N�D�J�R San Fran. Boston �=�•�U�L�K Boston �=�•�U�L�K Sidney �=�•�U�L�K 

10 San Fran. Washington Boston Washington Toronto Washington Toronto Pekin Boston Frankfurt  

�%�X���D�U�D�ü�W�×�U�P�D�G�D���'�R�ù�X���$�Y�U�X�S�D���%�|�O�J�H�V�L�Q�G�H���E�X�O�X�Q�D�Q���ú�V�W�D�Q�E�X�O�����3�U�D�J�����9�D�U�ü�R�Y�D�����%�X�G�D�S�H�ü�W�H�����7�D�O�O�L�Q�Q��
�Y�H���0�R�V�N�R�Y�D�·�Q�×�Q���E�L�U���8�)�0���P�D�U�N�D�V�×���R�O�P�D���G�•�]�H�\�O�H�U�L���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���L�O�N���R�O�D�U�D�N��
�V�|�]���N�R�Q�X�V�X���P�H�U�N�H�]�O�H�U�L�Q�������������6��-�����������6�����*�)�&�,���H�Q�G�H�N�V���G�H�ù�H�U�O�H�U�L���N�D�U�ü�×�O�D�ü�W�×�U�P�D�O�×���R�O�D�U�D�N���L�Q�F�H�O�H�Q�P�L�ü�W�L�U����
�7�D�E�O�R�� ���� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� ���������·�L�Q�� �L�N�L�Q�F�L�� �G�|�Q�H�P�L�� �L�W�L�E�D�U�L�\�O�H�� �7�D�O�O�L�Q�Q�� �O�L�V�W�H�Q�L�Q�� �E�D�ü�×�Q�G�D�� �\�H�U�� �D�O�G�×�ù�×��
�J�|�U�•�O�P�•�ü�W�•�U�����$�W�L�Q�D���L�V�H���V�×�U�D�O�D�P�D�Q�×�Q���H�Q���J�H�U�L�V�L�Q�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U������������-�����������G�|�Q�H�P�L���J�H�Q�H�O���L�W�L�E�D�U�L�\�O�H��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H���7�D�O�O�L�Q�Q���Y�H���9�D�U�ü�R�Y�D���G�L�ù�H�U���U�D�N�L�S�O�H�U�L�Q�H���N�×�\�D�V�O�D���G�D�K�D���|�Q�H���o�×�N�P�D�N�W�D�G�×�U. 
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�7�D�E�O�R���������*�)�&�,���(�Q�G�H�N�V���6�×�U�D�O�D�P�D�O�D�U�×�Q�D���*�|�U�H���'�R�ù�X���$�Y�U�X�S�D���0�H�U�N�H�]�O�H�U�L������������-2018) 
 �����������6�×�U�D�V�× �����������3�X�D�Q�× �����������6�×�U�D�V�× �����������3�X�D�Q�× 

 I  II  I  II  I  II  I  II  

�ú�V�W�D�Q�E�X�O 66 78 609 617 76 68 562 590 

Moskova  85 89 566 601 83 83 555 571 

�%�X�G�D�S�H�ü�W�H 70 72 604 623 89 71 547 584 

Prag 69 58 606 637 71 74 567 587 

Atina  88 84 522 611 92 98 525 518 

Tallinn  42 44 640 653 79 52 559 620 

�9�D�U�ü�R�Y�D 41 36 645 664 45 66 620 592 

Kaynak:  �*�)�&�,���U�D�S�R�U�O�D�U�×�Q�G�D�Q���G�H�U�O�H�Q�P�L�ü�W�L�U�� 
 
�$�U�D�ü�W�×�U�P�D�G�D�� �L�N�L�Q�F�L�� �R�O�D�U�D�N�� �L�V�H�� �V�|�]�� �N�R�Q�X�V�X�� �P�H�U�N�H�]�O�H�U�L�Q�� �P�D�U�N�D���G�H�ù�H�U�O�H�U�L�� �E�X�O�X�Q�G�X�N�O�D�U�×�� �•�O�N�H�O�H�U�H��

�G�R�ù�U�X�G�D�Q���\�D�E�D�Q�F�×���V�H�U�P�D�\�H���o�H�N�P�H���N�D�E�L�O�L�\�H�W�O�H�U�L���•�]�H�U�L�Q�G�H�Q���|�O�o�•�O�P�•�ü�W�•�U�����$�U�D�ü�W�×�U�P�D�G�D���'�R�ù�X���$�Y�U�X�S�D��
�ü�H�K�L�U�O�H�U�L�Q�H���G�H�ù�L�O���G�H���E�X�O�X�Q�G�X�N�O�D�U�×���•�O�N�H�O�H�U�H���\�D�S�×�O�D�Q���G�R�ù�U�X�G�D�Q���\�D�E�D�Q�F�×���\�D�W�×�U�×�P�O�D�U�×�Q���W�H�P�H�O���|�O�o�•�W���R�O�D�U�D�N��
kabul edilmesinin temel sebebi o�O�D�U�D�N�� �E�X�� �P�H�U�N�H�]�O�H�U�L�Q�� �E�L�U�� �8�)�0�� �P�D�U�N�D�V�×�� �R�O�P�D�� �N�D�E�L�O�L�\�H�W�O�H�U�L�Q�L�Q��
�D�U�D�ü�W�×�U�P�D�� �•�O�N�H�O�H�U�L�Q�L�Q�� �W�H�P�H�O�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �\�D�S�×�V�×�\�O�D�� �o�R�N�� �\�D�N�×�Q�� �E�L�U�� �L�O�L�ü�N�L�� �L�o�H�U�L�V�L�Q�G�H�� �R�O�P�D�V�×��
�J�|�V�W�H�U�L�O�H�E�L�O�L�U�� 

 
�7�D�E�O�R���������$�U�D�ü�W�×�U�P�D���h�O�N�H�O�H�U�L�Q�L�Q���7�H�P�H�O���0�D�N�U�R�H�N�R�Q�R�P�L�N���*�|�V�W�H�U�J�H�O�H�U�L������������-2016) 
 �7�•�U�N�L�\�H Rusya Macaristan  Polonya �d�H�N�\�D Estonya Yunanistan  
GSYH        
2009 -4,704466 -7,820885 -6,5636343 2,8202219 -4,8417853 -14,724404 -4,3007337 
2010 8,4873722 4,5037256 0,6770981 3,6069605 2,2950897 2,2590759 -5,4790371 
2011 11,113496 4,2641766 1,7394233 5,016616 2,004704 7,5973002 -9,1324942 
2012 4,7899402 3,5179419 -1,6025124 1,6066372 -0,7998443 4,307259 -7,3004939 
2013 8,4913094 1,2794539 2,1171468 1,3908255 -0,483671 1,4152143 -3,241425 
2014 5,1666907 0,7314582 4,0473212 3,2825701 2,7151161 2,822907 0,3528492 
2015 6,0576294 -2,8282408 3,1480838 3,8444988 4,5356287 1,4442158 -0,2191472 
2016 2,8764105 -0,224911 1,9543693 2,6786771 2,426033 1,5702935 0,0117521 
DYSY        
2009 1,3317169 2,9921309 -2,283033 3,1889774 2,5623969 9,492747 0,8371469 
2010 1,1788148 2,8308298 -16,071096 3,8377194 4,9116081 13,30261 0,1782758 
2011 1,9436753 2,7111174 7,4995078 3,4955187 1,8375814 4,8275581 0,379465 
2012 1,5593001 2,3310697 8,3402405 1,4705874 4,5488294 7,759292 0,6770557 
2013 1,3566231 3,1031164 -2,8007946 0,1516554 3,5136069 4,3046618 1,2279635 
2014 1,3732009 1,0675836 9,3049766 3,6276136 3,8921792 6,4159427 1,1423242 
2015 2,0421613 0,501731 -4,3619699 2,9469759 0,9180968 -2,9029407 0,5855133 
2016 1,4343357 2,569918 -7,2695267 3,0212434 3,3678154 3,0904724 1,5770158 
L        
2009 47,577 63,206001 49,936001 55,243 58,637001 61,556999 53,533001 
2010 48,498001 62,984001 50,547001 55,958 58,390999 61,352001 53,693001 
2011 49,48 63,389 50,877998 56,130001 58,249001 62,223 52,962002 
2012 49,462002 63,488998 51,791 56,469002 58,676998 61,706001 52,606998 
2013 49,798 63,424 52,284 56,562 59,359001 61,908001 52,249001 
2014 50,292 63,444 53,893002 56,931 59,43 61,813 51,827999 
2015 50,283001 63,480999 53,972 56,854 59,439999 61,917999 51,689999 
2016 50,27 63,346001 53,995998 56,755001 59,404999 61,926998 51,763 
CID         
2009 -1,7618684 4,1208768 -0,7634193 -4,0625639 -2,3670701 2,6741246 -10,88277 

2010 -5,780196 4,4233384 0,2658969 -5,3982598 -3,5510251 1,7632167 -10,113232 
2011 -8,9366784 4,7876487 0,8082933 -5,1728382 -2,2022792 1,3328896 -9,9315759 
2012 -5,487757 3,2846761 1,7190169 -3,7184396 -1,5230745 -1,9302187 -2,5123619 
2013 -6,6927511 1,4986024 3,7825677 -1,2874494 -0,5281172 -0,3434605 -2,0622311 
2014 -4,6669347 2,7869289 2,0268264 -2,0992319 0,22025 0,8601587 -1,5824033 
2015 -3,7373297 5,0476041 3,2747336 -0,6142414 0,2489742 2,1955404 0,1116948 
2016 -3,8036769 1,9487885 4,8691518 -0,2971191 1,1086108 2,6662112 -0,5811994 
TUFE        
2009 6,2509766 11,66055 4,2091898 3,8259779 1,0448119 -0,0847765 1,210074 
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2010 8,5664442 6,852354 4,8813451 2,7074524 1,4087179 2,9755803 4,7129816 
2011 6,4718797 8,4352172 3,9207353 4,2583333 1,9363891 4,9776148 3,3298702 
2012 8,89157 5,0702028 5,6676396 3,55687 3,2990731 3,9349216 1,5015198 
2013 7,4930903 6,7625025 1,7211025 1,0342698 1,4347266 2,7884968 -0,9212719 
2014 8,8545727 7,826032 -0,2223151 0,1069519 0,3371869 -0,1448155 -1,3122424 
2015 7,6708536 15,524418 -0,0702825 -0,9913004 0,3447824 -0,4567667 -1,7359024 
2016 7,7751342 7,050664 0,4010415 -0,6096762 0,6393528 0,149109 -0,8255614 

�*�<�6�+���� �\�×�O�O�×�N���R�O�D�U�D�N���E�•�\�•�P�H���G�•�]�H�\�L�Q�L���� �'�<�6�<���� �G�R�ù�U�X�G�D�Q���\�D�E�D�Q�F�×���V�H�U�P�D�\�H���\�D�W�×�U�×�P�O�D�U�×���Q�H�W���J�L�U�L�ü�O�H�U�L�Q���*�6�<�+�·�\�H���R�U�D�Q�×�Q�×���� �/����
�L�ü�J�•�F�•�Q�H�� �N�D�W�×�O�×�P�� �R�U�D�Q�×�Q�×���� �&�,�'���� �F�D�U�L���L�ü�O�H�P�O�H�U�� �G�H�Q�J�H�V�L�Q�L�Q�� �*�6�<�+�·�\�H�� �R�U�D�Q�×�Q�×�� �Y�H�� �7�8�)�(���� �W�•�N�H�W�L�F�L�� �I�L�\�D�W�O�D�U�×�Q�G�D�N�L�� �\�×�O�O�×�N��
�G�H�ù�L�ü�L�P�O�H�U�L�Q���\�•�]�G�H���F�L�Q�V�L�Q�G�H�Q���G�H�ù�H�U�L�Q�L���W�H�P�V�L�O���H�W�P�H�N�W�H�G�L�U�� 
Kaynak:  �'�•�Q�\�D���%�D�Q�N�D�V�×�·�Q�G�D�Q���G�H�U�O�H�Q�P�L�ü�W�L�U�� 

 
�������/�L�W�H�U�D�W�•�U���7�D�U�D�P�D�V�× 
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�ú�V�W�D�Q�E�X�O�·�X�Q���E�|�O�J�H�V�H�O���E�L�U���I�L�Q�D�Q�V���P�H�U�N�H�]�L���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�E�L�O�H�F�H�ù�L�Q�L���Y�H���L�V�W�L�N�U�D�U�O�×���S�R�O�L�W�L�N�D�O�D�U���L�O�H���G�D�K�D��
�L�\�L���E�L�U���V�H�Y�L�\�H�\�H���X�O�D�ü�D�E�L�O�H�F�H�ù�L�Q�L���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�������*�i�O�������������������2�U�W�D���Y�H���'�R�ù�X���$�Y�U�X�S�D���E�|�O�J�H�V�L���•�]�H�U�L�Q�G�H�Q��
�E�L�U�� �8�)�0�� �R�O�P�D�� �G�•�]�H�\�L�Q�L�� �L�Q�F�H�O�H�G�L�ù�L �D�U�D�ü�W�×�U�P�D�V�×�Q�G�D�� �ü�H�K�U�L�Q�� �E�X�� �N�R�Q�X�G�D�� �U�H�N�D�E�H�W�� �J�•�F�•�Q�•�� �N�D�\�E�H�W�W�L�ù�L�Q�L��
�L�O�H�U�L���V�•�U�P�•�ü�W�•�U���� 
 

�������'�R�ù�X���$�Y�U�X�S�D���%�|�O�J�H�V�L�Q�G�H�N�L���8�)�0�·�O�H�U�L�Q���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 
�$�U�D�ü�W�×�U�P�D�G�D�� �L�O�N�� �R�O�D�U�D�N�� �'�R�ù�X�� �$�Y�U�X�S�D�� �E�|�O�J�H�V�L�Q�G�H�� �E�X�O�X�Q�D�Q�� �ú�V�W�D�Q�E�X�O���� �3�U�D�J���� �0�R�V�N�R�Y�D���� �7�D�O�O�L�Q�Q����

�9�D�U�ü�R�Y�D���� �$�W�L�Q�D�� �Y�H�� �%�X�G�D�S�H�ü�W�H�·�Q�L�Q���8�)�&�� �R�O�P�D�� �G�•�]�H�\�O�H�U�L�� �*�)�&�,�� �G�H�ù�H�U�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q�� �V�×�U�D�O�D�P�D�O�D�U��
�•�]�H�U�L�Q�G�H�Q���N�D�U�ü�×�O�×�N�O�×���R�O�D�U�D�N���N�×�\�D�V�O�D�Q�D�U�D�N���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����6�|�]���N�R�Q�X�V�X���H�Q�G�H�N�V�W�H���I�L�Q�D�Q�V���P�H�U�N�H�]�O�H�U�L�Q�L�Q���ú�ü��
�R�U�W�D�P�×���� �E�H�ü�H�U�L�� �V�H�U�P�D�\�H�����D�O�W�\�D�S�×���� �I�L�Q�D�Q�V�D�O�� �V�H�N�W�|�U�O�H�U�L�Q���J�H�O�L�ü�L�P�L�� �Y�H�� �L�W�L�E�D�U���G�H�ù�H�U���N�×�V�W�D�V�O�D�U�×�� �|�O�o�•�W���R�O�D�Uak 
�D�O�×�Q�P�D�N�W�D�G�×�U�����7�K�H���*�O�R�E�D�O���)�L�Q�D�Q�F�L�D�O���&�H�Q�W�U�H���,�Q�G�H�[�����6�H�S�W�H�P�E�H�U���������������������� 
 

�7�D�E�O�R���������ú�V�W�D�Q�E�X�O�·�X�Q���E�L�U���8�)�0���R�O�D�U�D�N���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 
�'�|�Q�H�P �h�O�N�H �8�)�0���6�×�U�D�V�× �8�)�0���3�X�D�Q�× 

2009-2 �7�•�U�N�L�\�H 72 442 
2010-1 �7�•�U�N�L�\�H 74 470 
2010-2 �7�•�U�N�L�\�H 70 496 
2011-1 �7�•�U�N�L�\�H 71 494 
2011-2 �7�•�U�N�L�\�H 62 580 
2012-1 �7�•�U�N�L�\�H 61 590 
2012-2 �7�•�U�N�L�\�H 56 601 
2013-1 �7�•�U�N�L�\�H 57 626 
2013-2 �7�•�U�N�L�\�H 44 633 
2014-1 �7�•�U�N�L�\�H 47 651 
2014-2 �7�•�U�N�L�\�H 42 655 
2015-1 �7�•�U�N�L�\�H 44 643 
2015-2 �7�•�U�N�L�\�H 47 653 
2016-1 �7�•�U�N�L�\�H 45 636 
2016-2 �7�•�U�N�L�\�H 57 620 
2017-1 �7�•�U�N�L�\�H 66 609 
2017-2 �7�•�U�N�L�\�H 78 617 
2018-1 �7�•�U�N�L�\�H 76 562 
2018-2 �7�•�U�N�L�\�H 68 590 

�%�X���D�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���L�O�N���R�O�D�U�D�N���ú�V�W�D�Q�E�X�O�·�X�Q���E�L�U���8�)�0���R�O�P�D���S�R�W�D�Q�V�L�\�H�O�L���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U����
�7�•�U�N�L�\�H���V�R�Q���������\�×�O�G�D���H�N�R�Q�R�P�L�N���D�Q�O�D�P�G�D���|�Q�H�P�O�L���J�H�O�L�ü�P�H�O�H�U���Y�H���G�H�ù�L�ü�L�P�O�H�U���N�D�\�G�H�W�P�L�ü�W�L�U�����%�X���G�X�U�X�P�X�Q��
�E�L�U���V�R�Q�X�F�X���R�O�D�U�D�N���•�O�N�H�Q�L�Q���H�Q���E�•�\�•�N���Y�H���H�Q���F�D�Q�O�×���ü�H�K�U�L���R�O�D�Q���ú�V�W�D�Q�E�X�O�·�X�Q���E�|�O�J�H�V�L�Q�G�H���V�D�\�J�×�Q���E�L�U���8�)�0��
�R�O�P�D�V�×���N�R�Q�X�V�X���|�Q�H�P�O�L���K�D�O�H���J�H�O�P�L�ü�W�L�U�����%�X���ü�H�K�U�L�Q���E�L�U���I�L�Q�D�Q�V���P�H�U�N�H�]�L���R�O�P�D���N�R�Q�X�V�X���|�]�H�O�O�L�N�O�H���G�R�N�X�]�X�Q�F�X��
�N�D�O�N�×�Q�P�D�� �S�U�R�J�U�D�P�×�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� ���������� �\�×�O�×�Q�G�D�� �J�•�Q�G�H�P�H�� �J�H�O�P�L�ü�W�L�U���� �û�H�K�U�L�Q�� ������ �P�L�O�\�R�Q�O�X�N�� �Q�•�I�X�V�X����
�G�•�Q�\�D�Q�×�Q���|�Q�H�P�O�L���I�L�Q�D�Q�V�D�O���Q�R�N�W�D�O�D�U�×�Q�D���\�D�N�×�Q�O�×�ù�×�����I�L�Q�D�Q�V�D�O���D�O�D�Q�G�D���\�H�Q�L���K�X�E���Q�R�N�W�D�O�D�U�×�Q�G�D�Q���E�L�U�L�V�L���K�D�O�L�Q�H��
�J�H�O�P�H�V�L�� ���'�H�O�R�L�W�W�H���� ���������D�������� �Y�H�� �E�L�U�o�R�N�� �|�Q�H�P�O�L�� �N�X�U�X�O�X�ü�� �L�O�H�� �R�U�J�D�Q�L�]�D�V�\�R�Q�D�� �H�Y�� �V�D�K�L�S�O�L�ù�L�� �\�D�S�P�D�V�×�� �J�L�E�L��
fakt �|�U�O�H�U�� �J�|�]�� �|�Q�•�Q�H�� �D�O�×�Q�G�×�ù�×�Q�G�D�� �ú�V�W�D�Q�E�X�O�·�X�Q�� �8�)�0�� �R�O�P�D�� �N�R�Q�X�V�X�Q�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �S�R�W�D�Q�V�L�\�H�O�H�� �V�D�K�L�S��
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�R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U�����h�O�N�H�G�H���E�D�Q�N�D�F�×�O�×�N���V�H�N�W�|�U�•�������������N�U�L�]�L�Q�G�H�Q���V�R�Q�U�D�N�L���G�•�]�H�Q�O�H�P�H�O�H�U�H���E�D�ù�O�×���R�O�D�U�D�N��
�V�R�Q���G�H�U�H�F�H���V�D�ù�O�D�P���W�H�P�H�O�O�H�U�H���N�D�Y�X�ü�P�X�ü�W�X�U�����$�\�Q�×���ü�H�\�L���I�L�Q�D�Q�V���V�H�N�W�|�U�•���L�o�L�Q�G�H���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�•�G�•�U����
�=�L�U�D���•�O�N�H�Q�L�Q���I�L�Q�W�H�F�K�����I�L�Q�D�Q�V�D�O���W�H�N�Q�R�O�R�M�L�����S�D�]�D�U�×���������P�L�O�\�D�U���'�R�O�D�U���E�•�\�•�N�O�•�ù�•�Q�G�H���R�O�X�S���\�×�O�G�D���R�U�W�D�O�D�P�D��
�R�O�D�U�D�N�������������E�•�\�•�P�H�N�W�H�G�L�U�����'�H�O�R�O�W�W�H�������������E�����������%�X�Q�X�Q���\�D�Q�×�Q�G�D���|�]�H�O�O�L�N�O�H���I�L�Q�D�Q�V�D�O���I�D�D�O�L�\�H�W�O�H�U�H���\�|�Q�H�O�L�N��
�K�X�N�X�N�L�� �G�•�]�H�Q�O�H�P�H�O�H�U�� �Y�H�� �Y�H�U�J�L�� �R�U�D�Q�O�D�U�×�Q�×�Q�� �D�\�D�U�O�D�Q�P�D�V�×�� �J�L�E�L�� �E�L�U�o�R�N�� �K�X�V�X�V�W�D�� �K�D�O�D�� �D�U�]�X�O�D�Q�D�Q��
�J�H�O�L�ü�P�H�O�H�U�� �\�D�N�D�O�D�Q�D�P�D�P�×�ü�W�×�U���� �7�D�E�O�R�� ���� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �ú�V�W�D�Q�E�X�O�·�X�Q�� ��������-���������� �G�|�Q�H�P�L�Q�G�H�N�L�� �8�)�0��
�V�×�U�D�O�D�P�D�V�×�Q�G�D�� �V�R�Q�� �L�N�L�� �\�×�O�D�� �N�D�G�D�U�� �|�Q�H�P�O�L�� �E�L�U�� �J�H�O�L�ü�P�H�� �\�D�ü�D�Q�G�×�ù�×�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H��
���������·�Q�×�Q���L�N�L�Q�F�L���\�D�U�×�V�×�Q�G�D�Q�����������·�Q�L�Q���V�R�Q�X�Q�D���N�D�G�D�U���N�H�V�N�L�Q���E�L�U���G�•�ü�•�ü���\�D�ü�D�Q�P�×�ü�W�×�U�����$�Q�F�D�N���E�X���G�|�Q�H�P�G�H�Q��
�V�R�Q�U�D���ü�H�K�U�L�Q���8�)�0���V�×�U�D�O�D�P�D�V�×���W�H�N�U�D�U���\�•�N�V�H�O�L�ü�H���J�H�o�P�L�ü�W�L�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �L�N�L�Q�F�L�� �R�O�D�U�D�N�� �d�H�N�\�D�·�Q�×�Q�� �E�D�ü�N�H�Q�W�L�� �3�U�D�J�·�×�Q�� �E�L�U�� �8�)�0�� �R�O�P�D�� �S�R�W�D�Q�V�L�\�H�O�L��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� �d�H�N�\�D�� �V�R�Q�� �\�×�O�O�D�U�G�D�� �|�]�H�O�O�L�N�O�H�� �E�O�R�F�N�F�K�D�L�Q�� �J�L�E�L�� �I�L�Q�W�H�F�K�� �D�O�D�Q�O�D�U�×�Q�G�D�� �|�Q�H�P�O�L��
�P�H�V�D�I�H�O�H�U�� �N�D�\�G�H�W�P�L�ü�W�L�U�� ���6�K�R�W�W�H�U���� �������������� �%�X�Q�X�Q�� �\�D�Q�×�Q�G�D�� �•�O�N�H�Q�L�Q�� �W�H�N�Q�L�N�� �L�ü�J�•�F�•�� �o�R�N�� �V�D�ù�O�D�P�G�×�U��
���'�H�O�R�L�W�W�H���� ���������D������������ �%�X�Q�D�� �N�D�U�ü�×�Q�� �d�H�N�\�D�� �Y�D�U�O�×�N�� �E�D�N�×�P�×�Q�G�D�Q�� �3�R�O�R�Q�\�D�·�G�D�Q�� �V�R�Q�U�D�� �2�U�W�D�� �$�Y�U�X�S�D�·�Q�×�Q��
�L�N�L�Q�F�L�� �E�•�\�•�N�� �E�D�Q�N�D�F�×�O�×�N�� �V�H�N�W�|�U�•�Q�H�� �V�D�K�L�S�� �R�O�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �3�U�D�J�·�×�Q�� �L�o�� �S�D�]�D�U�×�� �o�R�N�� �E�•�\�•�N�� �G�H�ù�L�O�G�L�U��
���6�K�R�W�W�H�U���� �������������� �7�D�E�O�R�� ���� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �3�U�D�J�·�×�Q�� �8�)�0�� �V�×�U�D�O�D�P�D�V�×�Q�×�Q�� �G�D�O�J�D�O�×�� �E�L�U�� �V�H�\�L�U�� �L�]�O�H�G�L�ù�L��
�J�|�U�•�O�P�•�ü�W�•�U�������������·�G�H���ü�H�K�U�L�Q���8�)�0���V�×�U�D�O�D�P�D�V�×�������������\�×�O�×�Q�×�Q���J�H�U�L�V�L�Q�H���G�•�ü�P�•�ü�W�•�U�� 

 
�7�D�E�O�R���������3�U�D�J�·�×�Q���E�L�U �8�)�0���2�O�D�U�D�N���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 

�'�|�Q�H�P �h�O�N�H �8�)�0���6�×�U�D�V�× �8�)�0���3�X�D�Q�× 

2009-2 �d�H�N�\�D 65 492 
2010-1 �d�H�N�\�D 62 543 
2010-2 �d�H�N�\�D 59 543 
2011-1 �d�H�N�\�D 59 547 
2011-2 �d�H�N�\�D 51 605 
2012-1 �d�H�N�\�D 56 602 
2012-2 �d�H�N�\�D 53 604 
2013-1 �d�H�N�\�D 61 611 
2013-2 �d�H�N�\�D 73 565 
2014-1 �d�H�N�\�D 75 589 
2014-2 �d�H�N�\�D 63 623 
2015-1 �d�H�N�\�D 60 613 
2015-2 �d�H�N�\�D 63 623 
2016-1 �d�H�N�\�D 57 622 
2016-2 �d�H�N�\�D 72 603 
2017-1 �d�H�N�\�D 69 606 
2017-2 �d�H�N�\�D 58 637 
2018-1 �d�H�N�\�D 71 567 
2018-2 �d�H�N�\�D 74 581 

�$�U�D�ü�W�×�U�P�D�G�D�� �L�Q�F�H�O�H�Q�H�Q�� �G�L�ù�H�U�� �E�L�U�� �P�H�U�N�H�]�� �(�V�W�R�Q�\�D�·�Q�×�Q�� �E�D�ü�N�H�Q�W�L�� �7�D�O�O�L�Q�Q�·�G�L�U���� �(�V�W�R�Q�\�D��
�D�U�D�ü�W�×�U�P�D�G�D�N�L�� �G�L�ù�H�U�� �•�O�N�H�O�H�U�� �L�O�H�� �N�×�\�D�V�O�D�Q�G�×�ù�×�Q�G�D�� �Q�L�V�S�H�W�H�Q�� �N�•�o�•�N�� �R�O�P�D�V�×�Q�D���N�D�U�ü�×�Q�� �•�O�N�H�Q�L�Q�� �J�•�o�O�•�� �Y�H��
�L�V�W�L�N�U�D�U�O�×���H�N�R�Q�R�P�L�N���\�D�S�×�V�×�����E�D�V�L�W���Y�H���ü�H�I�I�D�I���Y�H�U�J�L���V�L�V�W�H�P�L�����W�H�N�Q�R�O�R�M�L�N���R�O�D�U�D�N���J�H�O�L�ü�P�L�ü���L�ü���R�U�W�D�P�×���Y�H���Y�H�U�L�P�O�L��
�L�ü�� �S�L�\�D�V�D�V�×�� ���)�L�Q�D�Q�F�H�� �(�V�W�R�Q�L�D���� �(�8���� ������������ ���������� �Q�•�I�X�V�O�X�� �7�D�O�O�L�Q�Q�·�L�Q�� �E�|�O�J�H�V�H�O�� �E�L�U�� �8�)�0�� �R�O�P�D�V�×�� �\�R�O�X�Q�G�D��
�|�Q�H�P�O�L���N�D�W�N�×�O�D�U���V�X�Q�P�X�ü�W�X�U�����%�X�Q�X�Q���\�D�Q�×���V�×�U�D���(�V�W�R�Q�\�D�·�G�D�N�L���V�R�Q���G�H�U�H�F�H���J�•�o�O�•���R�O�D�Q���H�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N��
�R�U�W�D�P�×���G�×�ü���\�D�W�×�U�×�F�×�P�O�D�U�×�Q���F�H�]�E�H�G�L�O�P�H�V�L�Q�G�H���F�L�G�G�L���U�R�O���R�\�Q�D�P�D�N�W�D�G�×�U�����*�•�Q�•�P�•�]�G�H���7�D�O�O�L�Q�Q���$�Y�U�X�S�D�·�Q�×�Q��
�´�6�L�O�L�N�R�Q���9�D�G�L�V�L�µ���R�O�D�U�D�N���D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D���R�O�X�S���6�N�\�S�H���G�k�K�L�O���E�L�U�o�R�N���X�O�X�V�O�D�U�D�U�D�V�×���I�L�U�P�D�\�D���H�Y���V�D�K�L�S�O�L�ù�L��
�\�D�S�P�D�N�W�D�G�×�U�����:�L�N�L�S�H�G�L�D�������������������7�D�E�O�R�������L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���7�D�O�O�L�Q�Q�·�L�Q���E�L�U���8�)�0���R�O�P�D���\�R�O�X�Q�G�D�������������Y�H��
2015 �D�U�D�V�×�Q�G�D�N�L�� �N�H�V�N�L�Q�� �G�•�ü�•�ü�O�H�U�L�Q�H�� �U�D�ù�P�H�Q�� �V�R�Q�U�D�N�L�� �\�×�O�O�D�U�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �J�H�O�L�ü�P�H�� �N�D�\�G�H�W�W�L�ù�L��
�J�|�U�•�O�P�•�ü�W�•�U�������������\�×�O�×�Q�×�Q���V�R�Q�X���L�W�L�E�D�U�L�\�O�H���ü�H�K�L�U���'�R�ù�X���$�Y�U�X�S�D���E�|�O�J�H�V�L�Q�G�H���G�L�ù�H�U���U�D�N�L�S�O�H�U�L�Q�L�Q���|�Q�•�Q�G�H��
�J�|�U�•�Q�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�X���G�X�U�X�P�X�Q���P�H�Y�F�X�G�L�\�H�W�L�Q�L���N�R�U�X�\�D�F�D�ù�×���N�R�Q�X�V�X�Q�G�D���N�H�V�L�Q���E�L�U �K�•�N�P�H���Y�D�U�P�D�N��
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�\�D�Q�O�×�ü�� �R�O�D�F�D�N�W�×�U���� �=�L�U�D�� �8�)�0�� �R�O�P�D�� �N�R�Q�X�V�X�Q�G�D�� �J�H�o�P�L�ü�� �Y�H�U�L�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �D�U�D�ü�W�×�U�P�D�� �ü�H�K�L�U�O�H�U�L�Q�L�Q��
�V�×�U�D�O�D�P�D�O�D�U�×�Q�×�Q���D�ü�D�ù�×���\�D���G�D���\�X�N�D�U�×���\�|�Q�G�H���V�•�U�H�N�O�L���G�H�ù�L�ü�L�P���J�|�V�W�H�U�G�L�N�O�H�U�L���J�|�]�O�H�Q�P�L�ü�W�L�U�����$�\�U�×�F�D���•�O�N�H���Y�H��
�ü�H�K�L�U���Q�•�I�X�V�X�Q�X�Q���N�•�o�•�N���R�O�P�D�V�×�Q�×�Q���L�O�H�U�O�H�\�H�Q���G�|�Q�H�P�O�H�U�G�H���7�D�O�O�L�Q�Q�·�L�Q���E�L�U���8�)�0���R�O�P�D�V�×���•�]�H�U�L�Q�G�H���Q�D�V�×�O��
�E�L�U���H�W�N�L�V�L���R�O�D�F�D�ù�×�Q�×���N�H�V�W�L�U�P�H�N���ü�L�P�G�L�O�L�N���P�•�P�N�•�Q���G�H�ù�L�O�G�L�U�� 
 

�7�D�E�O�R���������7�D�O�O�L�Q�Q�·�L�Q���E�L�U���8�)�0���2�O�D�U�D�N���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 
�'�|�Q�H�P �h�O�N�H �8�)�0���6�×�U�D�V�× �8�)�0���3�X�D�Q�× 
2009-2 Estonya 71 445 
2010-1 Estonya 71 488 
2010-2 Estonya 74 451 
2011-1 Estonya 74 456 
2011-2 Estonya 67 574 
2012-1 Estonya 71 570 
2012-2 Estonya 66 583 
2013-1 Estonya 71 589 
2013-2 Estonya 78 495 
2014-1 Estonya 81 510 
2014-2 Estonya 81 498 
2015-1 Estonya 80 531 
2015-2 Estonya 82 550 
2016-1 Estonya 78 596 
2016-2 Estonya 50 627 
2017-1 Estonya 42 640 
2017-2 Estonya 44 653 
2018-1 Estonya 79 559 
2018-2 Estonya 52 620 

�$�U�D�ü�W�×�U�P�D�G�D�� �L�Q�F�H�O�H�Q�H�Q�� �G�|�U�G�•�Q�F�•�� �I�L�Q�D�Q�V�� �P�H�U�N�H�]�L�� �<�X�Q�D�Q�L�V�W�D�Q�·�×�Q�� �E�D�ü�N�H�Q�W�L�� �$�W�L�Q�D�·�G�×�U����
�<�X�Q�D�Q�L�V�W�D�Q�·�G�D�� ���������� �N�•�U�H�V�H�O�� �I�L�Q�D�Q�V�� �N�U�L�]�L�� �V�×�U�D�V�×�Q�G�D�� �E�D�ü�W�D���E�D�Q�N�D�F�×�O�×�N�� �V�H�N�W�|�U�•�� �R�O�P�D�N�� �•�]�H�U�H�� �I�L�Q�D�Q�V�D�O��
�V�L�V�W�H�P�L���V�R�Q���G�H�U�H�F�H���D�ù�×�U���\�D�U�D���D�O�P�×�ü�W�×�U�������%�X�Q�X�Q���E�L�U���V�R�Q�X�F�X���R�O�D�U�D�N���•�O�N�H���D�ù�×�U���E�L�U���E�R�U�o���N�U�L�]�L�Q�H���J�L�U�P�L�ü�W�L�U����
�7�D�E�O�R�������L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���$�W�L�Q�D�·�Q�×�Q���8�)�0���G�H�U�H�F�H�V�L�Q�L�Q�����K�L�o���ü�•�S�K�H�V�L�]���V�|�]���N�R�Q�X�V�X���I�D�N�W�|�U�O�H�U�L�Q���G�H���H�W�N�L�V�L�\�O�H����
�V�R�Q���R�Q���\�×�O�O�D�U�G�D���V�•�U�H�N�O�L���E�L�U���J�H�U�L�O�H�P�H���L�o�H�U�L�V�L�Q�G�H���R�O�G�X�ù�X���J�|�U�•�O�P�•�ü�W�•�U�����%�X�Q�D���J�|�U�H���$�W�L�Q�D�·�Q�×�Q���R�U�W�D���Y�D�G�H�G�H��
�E�L�U���8�)�0���R�O�P�D���G�•�]�H�\�L���G�L�ù�H�U���'�R�ù�X���$�Y�U�X�S�D���P�H�U�N�H�]�O�H�U�L�Q�H���J�|�U�H���G�D�K�D���G�•�ü�•�N���N�D�O�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R���������$�W�L�Q�D�·�Q�×�Q���E�L�U���8�)�0���2�O�D�U�D�N���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 

�'�|�Q�H�P �h�O�N�H �8�)�0���6�×�U�D�V�× �8�)�0���3�X�D�Q�× 
2009-2 Yunanistan 73 433 

2010-1 Yunanistan 73 480 
2010-2 Yunanistan 73 465 

2011-1 Yunanistan 73 457 
2011-2 Yunanistan 75 477 

2012-1 Yunanistan 77 468 
2012-2 Yunanistan 77 463 

2013-1 Yunanistan 79 473 
2013-2 Yunanistan 80 469 

2014-1 Yunanistan 83 423 
2014-2 Yunanistan 82 481 

2015-1 Yunanistan 81 499 
2015-2 Yunanistan 83 540 

2016-1 Yunanistan 86 558 
2016-2 Yunanistan 87 535 
2017-1 Yunanistan 88 522 
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2017-2 Yunanistan 84 611 
2018-1 Yunanistan 92 525 

2018-2 Yunanistan 98 518 

�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�Q���G�L�ù�H�U���E�L�U���P�H�U�N�H�]���0�D�F�D�U�L�V�W�D�Q�·�×�Q���E�D�ü�N�H�Q�W�L���%�X�G�D�S�H�ü�W�H�·�G�L�U����
�8�O�X�V�O�D�U�D�U�D�V�×���I�L�Q�D�Q�V�D�O���L�ü�O�H�P�O�H�U�G�H���D�Q�D���U�R�O���R�\�Q�D�\�D�Q���%�X�G�D�S�H�ü�W�H���•�O�N�H�Q�L�Q���I�L�Q�D�Q�V���E�D�ü�N�H�Q�W�L���R�O�X�S���E�D�Q�N�D�F�×�O�×�N��
�V�H�U�P�D�\�H�V�L�Q�L�Q�����������·�•���Y�H�������������\�×�O�×���Y�H�U�L�O�H�U�L�Q�H���J�|�U�H���I�L�Q�D�Q�V���V�H�N�W�|�U�•�Q�G�H���L�V�W�L�K�G�D�P �H�G�L�O�H�Q�O�H�U�L�Q�����������·�V�×�Q�D���H�Y��
�V�D�K�L�S�O�L�ù�L�� �\�D�S�P�D�N�W�D�G�×�U�� ���*�D�O���� �������������������� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �•�O�N�H�Q�L�Q�� �E�D�Q�N�D�F�×�O�×�N�� �V�H�N�W�|�U�•�� �W�R�S�O�D�P�� �Y�D�U�O�×�N��
�G�H�ù�H�U�L���E�D�N�×�P�×�Q�G�D�Q���3�R�O�R�Q�\�D���Y�H���d�H�N�\�D���J�L�E�L���G�L�ù�H�U���D�U�D�ü�W�×�U�P�D���P�H�U�N�H�]�O�H�U�L�Q�L�Q���E�X�O�X�Q�G�X�ù�X���•�O�N�H�O�H�U�L�Q���o�R�N��
�D�O�W�×�Q�G�D�G�×�U���� �û�|�\�O�H�� �N�L���� �•�O�N�H�G�H�� �E�D�Q�N�D�F�×�O�×�N���V�H�N�W�|�U�•�Q�•�Q�� �W�R�S�O�D�P�� �Y�D�U�O�×�N�� �G�H�ù�H�U�L�� ���������� �P�L�O�\�D�U�� �(�X�U�R�� �L�N�H�Q��
�3�R�O�R�Q�\�D�·�G�D�� �E�X�� �U�D�N�D�P�� ������������ �P�L�O�\�D�U�� �(�X�U�R���� �d�H�N�\�D�� �·�G�D�� �L�V�H�� ������������ �P�L�O�\�D�U�� �(�X�U�R�·�G�X�U�� ���'�H�O�R�O�W�W�H���� ��������������������
�)�L�Q�D�Q�V�D�O�� �W�H�N�Q�R�O�R�M�L�� �S�L�\�D�V�D�O�D�U�×�Q�×�Q�� �•�O�N�H�G�H�N�L�� �J�H�O�L�ü�L�P�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �E�H�Q�]�H�U�� �V�R�Q�X�o�O�D�U�� �R�U�W�D�\�D��
�o�×�N�P�D�N�W�D�G�×�U���� �g�U�Q�H�ù�L�Q���� �d�H�N�\�D�� �¶�G�D�� �I�L�Q�W�H�F�K�� �S�D�]�D�U�×�Q�×�Q�� �G�H�ù�H�U�L�� �������� �P�L�O�\�R�Q�� �(�X�U�R�� �L�N�H�Q�� �E�X�� �U�D�N�D�P��
�0�D�F�D�U�L�V�W�D�Q���L�o�L�Q���������P�L�O�\�R�Q���(�X�U�R�·�G�X�U�����'�H�O�R�O�W�W�H�������������������������7�D�E�O�R�������L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���%�X�G�D�S�H�ü�W�H�·�Q�L�Q���8�)�0��
�R�O�P�D�� �\�R�O�X�Q�G�D�N�L�� �V�×�U�D�O�D�P�D�V�×�Q�×�Q�� ��������-���������� �G�|�Q�H�P�L�Q�G�H�� �V�•�U�H�N�O�L�� �E�L�U�� �G�•�ü�•�ü�� �\�D�ü�D�G�×�ù�×�� ���������·�L�Q�� �V�R�Q�X��
�L�W�L�E�D�U�L�\�O�H���������E�D�V�D�P�D�N���E�L�U�G�H�Q���\�•�N�V�H�O�G�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U�� 

 
�7�D�E�O�R���������%�X�G�D�S�H�ü�W�H�·�Q�L�Q���E�L�U���8�)�0���2�O�D�U�D�N���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 

�'�|�Q�H�P �h�O�N�H �8�)�0���6�×�U�D�V�× �8�)�0���3�X�D�Q�× 
2009-2 Macaristan 74 425 

2010-1 Macaristan 72 481 
2010-2 Macaristan 72 467 

2011-1 Macaristan 72 468 
2011-2 Macaristan 73 543 

2012-1 Macaristan 74 552 
2012-2 Macaristan 75 544 

2013-1 Macaristan 78 541 
2013-2 Macaristan 77 515 

2014-1 Macaristan 77 560 
2014-2 Macaristan 77 566 

2015-1 Macaristan 76 575 
2015-2 Macaristan 74 609 

2016-1 Macaristan 74 600 
2016-2 Macaristan 77 596 
2017-1 Macaristan 70 604 

2017-2 Macaristan 72 623 
2018-1 Macaristan 89 547 

2018-2 Macaristan 71 584 

�$�U�D�ü�W�×�U�P�D�G�D���L�Q�F�H�O�H�Q�H�Q���G�L�ù�H�U���E�L�U���I�L�Q�D�Q�V���P�H�U�N�H�]�L���9�D�U�ü�R�Y�D�·�G�×�U�����3�R�O�R�Q�\�D�·�G�D�����6�R�Y�\�H�W�O�H�U���%�L�U�O�L�ù�L�·�Q�L�Q��
�G�D�ù�×�O�P�D�V�×�Q�G�D�Q���V�R�Q�U�D�����I�L�Q�D�Q�V�D�O���V�L�V�W�H�P����������-�����������G�|�Q�H�P�L�Q�G�H���H�N�R�Q�R�P�L�Q�L�Q���S�L�\�D�V�D���R�G�D�N�O�×���G�|�Q�•�ü�•�P�•�Q�H��
�E�D�ù�O�×���R�O�D�U�D�N���\�H�Q�L�G�H�Q���\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U�����:�K�L�W�H�����������������������%�X�Q�D���N�D�U�ü�×�Q���•�O�N�H�Q�L�Q���E�D�Q�N�D�F�×�O�×�N���V�H�N�W�|�U�•���Y�H��
�L�o�L�Q�G�H�� �E�X�O�X�Q�G�X�ù�X�� �I�L�Q�D�Q�V�� �V�H�N�W�|�U�•�� �•�O�N�H�G�H�N�L�� �U�H�H�O�� �V�H�N�W�|�U�� �Y�H�� �G�L�ù�H�U�� �J�H�O�L�ü�P�L�ü�� �•�O�N�H�� �I�L�Q�D�Q�V�� �V�L�V�W�H�P�O�H�U�L�� �L�O�H��
�N�D�U�ü�×�O�D�ü�W�×�U�×�O�G�×�ù�×�Q�G�D���I�D�]�O�D�F�D���J�H�O�L�ü�P�H�P�L�ü�W�L�U�����1�%�3�����������������������3�R�O�R�Q�\�D�·�Q�×�Q���E�D�Q�N�D�F�×�O�×�N���V�L�V�W�H�P�L�����J�•�Q�•�P�•�]�G�H��
�$�Y�U�X�S�D���V�L�V�W�H�P�L���L�O�H���N�D�U�ü�×�O�D�ü�W�×�U�×�O�G�×�ù�×�Q�G�D���G�D�K�D���N�×�V�×�W�O�D�\�×�F�×���Y�H���P�X�K�D�I�D�]�D�N�k�U�G�×�U�����3�R�O�V�N�D�����������������������%�X�Q�X�Q�O�D��
�E�L�U�O�L�N�W�H���•�O�N�H�����G�•�Q�\�D�G�D�N�L���7�L�H�U�������E�D�Q�N�D�O�D�U�×�Q�×�Q���|�Q�H�P�O�L���E�L�U���o�R�ù�X�Q�O�X�ù�X�Q�X�Q���G�×�ü���N�D�\�Q�D�N���P�H�U�N�H�]�L���R�O�G�X�ù�X��
�L�o�L�Q�� �$�Y�U�X�S�D�·�G�D�N�L�� �G�L�ù�H�U�� �R�O�J�X�Q�� �S�L�\�D�V�D�O�D�U�D�� �X�O�D�ü�P�D�G�D�� �V�×�o�U�D�P�D�� �W�D�K�W�D�V�×�� �U�R�O�•�� �R�\�Q�D�P�D�N�W�D�G�×�U�� ���'�H�O�Ritte, 
���������D������������ �3�R�O�R�Q�\�D�� �V�R�Q�� �\�×�O�O�D�U�G�D�� �I�L�Q�W�H�F�K�� �W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q�� �J�H�O�L�ü�L�P�L�� �N�R�Q�X�V�X�Q�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �J�H�O�L�ü�L�P��
�\�D�ü�D�P�×�ü�W�×�U�����h�O�N�H���F�D�Q�O�×���E�L�U���\�H�Q�L�O�L�N���R�U�W�D�P�×�Q�D���V�D�K�L�S�W�L�U�����'�H�O�R�L�W�W�H�������������D�����������Y�H���\�D�N�O�D�ü�×�N�����������P�L�O�\�R�Q���(�X�U�R��
�G�H�ù�H�U�L�� �L�O�H�� �'�R�ù�X�� �Y�H�� �2�U�W�D�� �$�Y�U�X�S�D�·�Q�×�Q�� �H�Q�� �E�•�\�•�N�� �I�L�Q�W�H�F�K�� �S�D�]�D�U�×�Q�×�� �E�D�U�×�Q�G�×�U�P�D�N�W�D�G�×�U�� ���%�U�D�L�Q�F�R�G�H����
�������������������� �%�D�ü�N�H�Q�W�� �9�D�U�ü�R�Y�D�� �L�V�H�� �2�U�W�D�� �$�Y�U�X�S�D�·�G�D�N�L�� �H�Q�� �E�•�\�•�N�� �E�D�Q�N�D�F�×�O�×�N�� �V�L�V�W�H�P�L�Q�H�� �V�D�K�L�S�� �R�O�P�D�V�×�Q�×�Q��
�\�D�Q�×�Q�G�D�� ���6�K�R�W�W�H�U���� ������������ �•�O�N�H�G�H�N�L�� �J�L�U�L�ü�L�P�O�H�U�L�Q�� �\�D�N�O�D�ü�×�N�� �������·�L�Q�L�� �E�D�U�×�Q�G�×�U�P�D�N�W�D�G�×�U�� ���)�O�D�Q�G�H�U��
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Investment & Trade, 2018:3). Tablo 9 �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���9�D�U�ü�R�Y�D�·�Q�×�Q���E�L�U���8�)�0���R�O�P�D���\�R�O�X�Q�G�D���|�]�H�O�O�L�N�O�H��
���������� �\�×�O�×�Q�G�D�� �\�D�N�D�O�D�G�×�ù�×�� �R�O�X�P�O�X�� �L�Y�P�H�\�L�� �V�•�U�G�•�U�H�P�H�G�L�ù�L�� �J�|�U�•�O�P�•�ü�W�•�U���� �� �6�R�Q�U�D�N�L�� �G�|�Q�H�P�O�H�U�G�H�� �ü�H�K�U�L�Q��
�8�)�0�� �V�×�U�D�O�D�P�D�V�×�Q�G�D�� �N�H�V�N�L�Q�� �G�D�O�J�D�O�D�Q�P�D�O�D�U�� �\�D�ü�D�Q�P�×�ü�W�×�U���� ���������·�L�Q�� �L�N�L�Q�F�L�� �\�D�U�×�V�×�Q�G�D�� �9�D�U�ü�R�Y�D�� �8�)�0��
�V�×�U�D�O�D�P�D�V�×�Q�G�D�������� �V�×�U�D�\�D���N�D�G�D�U���G�•�ü�P�•�ü�W�•�U�� 

 
�7�D�E�O�R���������9�D�U�ü�R�Y�D�·�Q�×�Q���E�L�U���8�)�0���2�O�D�U�D�N���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 

�'�|�Q�H�P �h�O�N�H �8�)�0���6�×�U�D�V�× �8�)�0���3�X�D�Q�× 
2009-2 Polonya 69 456 

2010-1 Polonya 67 520 
2010-2 Polonya 67 517 

2011-1 Polonya 59 538 
2011-2 Polonya 56 593 

2012-1 Polonya 54 606 
2012-2 Polonya 59 598 

2013-1 Polonya 63 608 
2013-2 Polonya 71 571 

2014-1 Polonya 60 626 
2014-2 Polonya 68 612 

2015-1 Polonya 64 606 
2015-2 Polonya 38 663 

2016-1 Polonya 48 631 
2016-2 Polonya 45 633 
2017-1 Polonya 41 645 

2017-2 Polonya 36 664 
2018-1 Polonya 45 620 

2018-2 Polonya 66 592 

�$�U�D�ü�W�×�U�P�D�G�D�� �L�Q�F�H�O�H�Q�H�Q�� �V�R�Q�X�Q�F�X�� �I�L�Q�D�Q�V�� �P�H�U�N�H�]�L�� �L�V�H�� �5�X�V�\�D�·�Q�×�Q�� �E�D�ü�N�H�Q�W�L�� �0�R�V�N�R�Y�D�·�G�×�U���� �5�X�V�\�D��
���������·�O�×���\�×�O�O�D�U�×�Q���E�D�ü�O�D�U�×�Q�G�D���\�D�Q�L���6�R�Y�\�H�W�O�H�U���%�L�U�O�L�ù�L�·�Q�L�Q���G�D�ù�×�O�P�D�V�×�Q�G�D���V�R�Q�U�D���N�•�U�H�V�H�O���H�N�R�Q�R�P�L���Y�H���I�L�Q�D�Q�V��
�V�L�V�W�H�P�L�\�O�H�� �E�•�W�•�Q�O�H�ü�P�H���L�o�H�U�L�V�L�Q�H�� �J�L�U�P�L�ü�W�L�U���� �g�]�H�O�O�L�N�O�H�� ���������·�O�L�� �\�×�O�O�D�U�G�D�� �H�P�W�L�D�� �I�L�\�D�W�O�D�U�×�Q�G�D�� �\�D�ü�D�Q�D�Q��
�|�Q�H�P�O�L���D�U�W�×�ü�O�D�U���Y�H���•�O�N�H�\�H���G�|�Q�•�N���V�H�U�P�D�\�H���J�L�U�L�ü�O�H�U�L���E�X���•�O�N�H�Q�L�Q���I�L�Q�D�Q�V�D�O���N�D�O�N�×�Q�P�D�V�×�Q�×���V�R�Q���G�H�U�H�F�H���R�O�X�P��
�H�W�N�L�O�H�P�L�ü�W�L�U�����$�E�U�D�P�R�Y���Y�G�����������������������������$�Q�F�D�N�������������Y�H���V�R�Q�U�D�V�×�Q�G�D���\�D�ü�D�Q�D�Q���P�D�N�U�R���V�R�U�X�Q�O�D�U���L�O�H���E�|�O�J�H��
�•�O�N�H�O�H�U�L���Y�H���%�D�W�×���L�O�H���\�D�ü�D�Q�D�Q���V�L�\�D�V�L���D�Q�O�D�ü�P�D�]�O�×�N�O�D�U���5�X�V�\�D�·�Q�×�Q���H�N�R�Q�R�P�L�N���\�D�S�×�V�×�Q�D���F�L�G�G�L���|�O�o�•�G�H���]�D�U�D�U��
�Y�H�U�P�L�ü�W�L�U�����g�]�H�O�O�L�N�O�H���X�O�X�V�O�D�U�D�U�D�V�×���V�H�U�P�D�\�H���S�L�\�D�V�D�O�D�U�×�Q�D���H�U�L�ü�L�P�G�H���\�D�ü�D�Q�D�Q���V�×�N�×�Q�W�×�O�D�U���•�O�N�H�Q�L�Q���I�L�Q�D�Q�V�D�O��
�\�D�S�×�V�×�Q�×�� �N�|�W�•�� �H�W�N�L�O�H�P�L�ü�W�L�U�� ���%�1�(������ �%�X�Q�D�� �U�D�ù�P�H�Q�� �•�O�N�H�� �E�D�ü�W�D�� �V�L�E�H�U�� �J�•�Y�H�Q�O�L�N���� �Y�H�U�L�� �D�Q�D�O�L�]�L�� �Y�H�� �Z�H�E��
�S�U�R�J�U�D�P�O�D�P�D�� �J�L�E�L�� �D�O�D�Q�O�D�U�G�D�� �W�H�N�Q�R�O�R�M�L�N�� �E�D�N�×�P�G�D�Q�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�W�H�Q�H�N�� �K�D�Y�X�]�X�Q�D�� �Y�H�� �G�•�Q�\�D�Q�×�Q�� �H�Q��
�E�•�\�•�N���W�•�N�H�W�L�F�L���S�D�]�D�U�O�D�U�×�Q�G�D�Q���E�L�U�L�Q�H���V�D�K�L�S�W�L�U�����'�H�O�R�L�W�W�H�������������D�������������7�D�E�O�R�������·�G�D���0�R�V�N�R�Y�D�·�Q�×�Q����������-2018 
�G�|�Q�H�P�L�Q�G�H�N�L�� �8�)�0���S�X�D�Q�� �Y�H�� �V�×�U�D�O�D�P�D�V�×�� �Y�H�U�L�O�P�L�ü�W�L�U���� �%�X�Q�D�� �J�|�U�H���0�R�V�N�R�Y�D���'�R�ù�X�� �$�Y�U�X�S�D�� �E�|�O�J�H�V�L�Q�G�H��
�$�W�L�Q�D�·�G�D�Q���V�R�Q�U�D���V�R�Q�G�D�Q���L�N�L�Q�F�L���V�×�U�D�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�����%�X�Q�D���N�D�U�ü�×�Q�������������L�W�L�E�D�U�L�\�O�H���ü�H�K�U�L�Q���V�×�U�D�O�D�P�D�V�×��
�W�H�N�U�D�U���\�•�N�V�H�O�L�ü�H���J�H�o�P�L�ü�W�L�U�� 

  
�7�D�E�O�R�����������0�R�V�N�R�Y�D�·�Q�×�Q���E�L�U���8�)�0���2�O�D�U�D�N���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 

�'�|�Q�H�P �h�O�N�H �8�)�0���6�×�U�D�V�× �8�)�0���3�X�D�Q�× 
2009-2 Rusya 67 462 
2010-1 Rusya 68 516 
2010-2 Rusya 68 506 
2011-1 Rusya 68 506 
2011-2 Rusya 61 581 
2012-1 Rusya 65 583 
2012-2 Rusya 64 585 
2013-1 Rusya 65 606 
2013-2 Rusya 69 580 
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2014-1 Rusya 73 591 
2014-2 Rusya 80 536 
2015-1 Rusya 75 579 
2015-2 Rusya 78 598 
2016-1 Rusya 67 611 
2016-2 Rusya 84 568 
2017-1 Rusya 85 566 
2017-2 Rusya 89 601 
2018-1 Rusya 83 555 
2018-2 Rusya 83 571 

�û�H�N�L�O-���·�G�H�N�L�� �J�U�D�I�L�N�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �D�U�D�ü�W�×�U�P�D�� �ü�H�K�L�U�O�H�U�L�Q�L�Q�� �E�L�U�� �8�)�0�� �R�O�P�D�� �H�ù�U�L�V�L�Q�L�Q�� �E�H�O�O�L�� �E�L�U��
�R�U�W�D�O�D�P�D�� �H�W�U�D�I�×�Q�G�D�� �V�•�U�G�•�ù�•�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�Q�D�� �J�|�U�H�� �D�U�D�ü�W�×�U�P�D�� �P�H�U�N�H�]�O�H�U�L�Q�L�Q�� �N�•�U�H�V�H�O�� �o�D�S�W�D�� �E�L�U��
�I�L�Q�D�Q�V�� �P�H�U�N�H�]�L�Q�G�H�Q�� �]�L�\�D�G�H�� �E�|�O�J�H�V�H�O�� �E�L�U�� �I�L�Q�D�Q�V�� �P�H�U�N�H�]�L�� �K�H�G�H�I�L�Q�L�Q�� �G�D�K�D�� �W�X�W�D�U�O�×�� �E�L�U�� �K�H�G�H�I�� �R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����=�L�U�D���N�•�U�H�V�H�O���E�L�U���I�L�Q�D�Q�V���P�H�U�N�H�]�L�Q�H���G�|�Q�•�ü�P�H���S�U�R�M�H�V�L���R�Q���\�×�O�O�D�U���V�•�U�H�E�L�O�P�H�N�W�H�G�L�U�����%�X�Q�X�Q��
�\�D�Q�×�� �V�×�U�D�� �D�U�D�ü�W�×�U�P�D�� �P�H�U�N�H�]�O�H�U�L�Q�L�Q�� ��������-���������� �G�|�Q�H�P�L�Q�G�H�N�L�� �J�H�Q�H�O�� �V�H�\�U�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �$�W�L�Q�D�� �Y�H��
�0�R�V�N�R�Y�D�·�Q�×�Q���*�)�&�,���V�×�U�D�O�D�P�D�V�×�Q�×�Q���J�H�U�L�O�H�G�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U�����%�X�Q�G�D���G�D�K�D���|�Q�F�H�G�H���L�I�D�G�H���H�G�L�O�G�L�ù�L���•�]�H�U�H��
�<�X�Q�D�Q�L�V�W�D�Q�·�×�Q�� ���������� �E�R�U�o�� �N�U�L�]�L�Q�G�H�� �V�R�Q�� �G�H�U�H�F�H�� �N�|�W�•�� �H�W�N�L�O�H�Q�P�H�V�L�� �Y�H�� �5�X�V�\�D�·�Q�×�Q�� �N�D�U�ü�×�� �N�D�U�ü�×�\�D�� �N�D�O�G�×�ù�×��
�X�O�X�V�O�D�U�D�U�D�V�×�� �\�D�S�W�×�U�×�P�O�D�U�� �V�R�Q�X�F�X�� �|�]�H�O�O�L�N�O�H�� �X�O�X�V�O�D�U�D�U�D�V�×�� �V�H�U�P�D�\�H�\�H�� �H�U�L�ü�L�P�L�Q�G�H�� �\�D�ü�D�Q�D�Q�� �]�R�U�O�X�N�O�D�U�×�Q��
�|�Q�H�P�O�L���H�W�N�L�V�L �E�X�O�X�Q�P�D�N�W�D�G�×�U�����%�|�O�J�H�G�H���ú�V�W�D�Q�E�X�O�����9�D�U�ü�R�Y�D���Y�H���7�D�O�O�L�Q�Q���D�U�D�V�×�Q�G�D���L�V�H���V�×�N�×���o�H�N�L�ü�P�H���R�O�G�X�ù�X��
�J�|�U�•�O�P�•�ü�W�•�U���� 

 

  
�û�H�N�L�O-�������'�R�ù�X���$�Y�U�X�S�D���h�O�N�H�O�H�U�L���.�D�Q�W�L�O���*�U�D�I�L�ù�L 

 
�������<�|�Q�W�H�P���Y�H���9�H�U�L���6�H�W�L 
�����������<�|�Q�W�H�P�� 
�%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �E�L�U�� �P�D�U�N�D�� �R�O�D�U�D�N�� �8�)�0�·�Q�L�Q�� �J�H�O�L�ü�P�H�N�W�H�� �R�O�D�Q�� �•�O�N�H�O�H�U�G�H�� �H�N�R�Q�R�P�L�N�� �N�D�O�N�×�Q�P�D��

�•�]�H�U�L�Q�G�H���H�W�N�L�O�H�U�L���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����%�X���D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D���'�R�ù�X���$�Y�U�X�S�D���E�|�O�J�H�V�L�Q�G�H���\�H�U���D�O�D�Q���ú�V�W�D�Q�E�X�O����
�3�U�D�J���� �0�R�V�N�R�Y�D���� �7�D�O�L�Q���� �9�D�U�ü�R�Y�D���� �$�W�L�Q�D�� �Y�H�� �%�X�G�D�S�H�ü�W�H�·�Q�L�Q�� �E�L�U�� �8�)�0�� �R�O�P�D�� �G�•�]�H�\�O�H�U�L�� �L�O�H�� �G�R�ù�U�X�G�D�Q��
�\�D�E�D�Q�F�×���V�H�U�P�D�\�H���\�D�W�×�U�×�P�O�D�U�×���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�Q�L�Q�����������6��-���������6�����G�|�Q�H�P�L���3�D�Q�H�O-�$�5�'�/���+�D�Y�X�]�O�D�Q�P�×�ü��
Ortalama Grup Tahmincisi (ARDL -�3�0�*�����\�D�N�O�D�ü�×�P�×���L�O�H���L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� 
 

Tablo 11: Korelasyon Matrisi  
 GSYH IFC DYSY CID  L 

GSYH  1.000000  0.453531  0.128721 -0.008167  0.298780 

IFC  0.453531  1.000000  0.178635  0.153195  0.187852 

DYSY  0.128721  0.178635  1.000000  0.208043 -0.018769 
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CID  -0.008167  0.153195  0.208043  1.000000 -0.054726 

L  0.298780  0.187852 -0.018769 -0.054726  1.000000 

3.1.1. �3�D�Q�H�O���%�L�U�L�P���.�|�N���7�H�V�W�O�H�U�L  
�'�X�U�D�ù�D�Q���R�O�P�D�\�D�Q���V�H�U�L�O�H�U���L�O�H���W�D�K�P�L�Q���H�G�L�O�H�Q���P�R�G�H�O�O�H�U�G�H���V�D�K�W�H���U�H�J�U�H�V�\�R�Q���L�K�W�L�P�D�O�L���o�R�N���\�•�N�V�H�N�W�L�U����

�%�X���E�D�N�×�P�G�D�Q���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L���H�ü�E�•�W�•�Q�O�H�ü�P�H���L�O�L�ü�N�L�V�L���W�D�K�P�L�Q���H�G�L�O�P�H�G�H�Q���|�Q�F�H���V�H�U�L�O�H�U�L�Q���G�•�]�H�\��
�G�H�ù�H�U�O�H�U�L�Q�G�H���E�L�U�L�P���N�|�N���L�o�H�U�L�S���L�o�H�U�P�H�G�L�ù�L���W�H�V�W���H�G�L�O�P�H�O�L�G�L�U�����(�ù�H�U���V�H�U�L�O�H�U���D�\�Q�×���G�•�]�H�\�G�H���G�X�U�D�ù�D�Q���L�V�H���\�D�Q�L��
�I�D�U�N�O�D�U�×���D�O�×�Q�G�×�ù�×�Q�G�D���,���������G�•�]�H�\�L�Q�G�H���E�L�U�L�P���N�|�N���V�R�U�X�Q�X���L�o�H�U�P�L�\�R�U�V�D�����E�X���V�H�U�L�O�H�U���D�U�D�V�×�Q�G�D�N�L���X�]�X�Q���G�|�Q�H�P��
�L�O�L�ü�N�L�V�L�Q�L�� �Y�D�U�O�×�ù�×�� �(�Q�J�O�H-Granger (1987), Johansen (1988) ve Johansen-�-�X�V�H�O�L�X�V�� �������������� �H�ü�E�•�W�•�Q�O�H�ü�Pe 
�W�H�V�W�O�H�U�L���L�O�H���V�×�Q�D�P�D�N���P�•�P�N�•�Q�G�•�U�������%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���V�H�U�L�O�H�U���I�D�U�N�O�×���G�•�]�H�\�O�H�U�G�H���G�X�U�D�ù�D�Q���K�D�O�H���J�H�O�L�\�R�U�V�D��
���,���������Y�H���,���������Y�H���\�D���W�D�P���W�H�U�V�L�����E�X���V�H�U�L�O�H�U���D�U�D�V�×�Q�G�D�N�L���X�]�X�Q���G�|�Q�H�P���L�O�L�ü�N�L�V�L���$�5�'�/-�3�0�*���\�D�N�O�D�ü�×�P�×���L�O�H���W�H�V�W��
edilebilir.  

�%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �X�]�X�Q�� �G�|�Q�H�P�� �L�O�L�ü�N�L�V�L�� �W�H�V�W�� �H�G�L�O�P�H�G�H�Q�� �|�Q�F�H�� �V�H�U�L�O�H�U�L�Q��
�G�X�U�D�ù�D�Q�O�×�N���G�•�]�H�\�O�H�U�L���,�P�����3�H�V�D�U�D�Q���Y�H���6�K�L�Q�������������������0�D�G�G�D�O�D���Y�H���:�X�����������������L�O�H���&�K�R�L�����������������S�D�Q�H�O���E�L�U�L�P��
�N�|�N���W�H�V�W�O�H�U�L���L�O�H���V�×�Q�D�Q�P�×�ü�W�×�U�� 

3.1.2. Panel ARDL-�3�0�*���<�D�N�O�D�ü�×�P�× 
�$�U�D�ü�W�×�U�P�D�G�D���'�R�ù�X���$�Y�U�X�S�D���•�O�N�H�O�H�U�L�Q�G�H���V�H�o�L�O�L���ü�H�K�L�U�Oerin bir marka olarak finans merkezi olma 

�G�•�]�H�\�O�H�U�L�Q�L�Q�� �E�X�� �•�O�N�H�O�H�U�G�H�N�L�� �L�N�W�L�V�D�G�L�� �E�•�\�•�P�H�� �•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�V�L�� �3�H�V�D�U�D�Q�� �Y�G���� �������������� �W�D�U�D�I�×�Q�G�D�Q��
�J�H�O�L�ü�W�L�U�L�O�P�L�ü���$�5�'�/-�3�0�*���\�D�N�O�D�ü�×�P�×���L�O�H���W�H�V�W���H�G�L�O�P�L�ü�W�L�U�����3�D�Q�H�O���K�D�W�D���G�•�]�H�O�W�P�H���P�R�G�H�O�L�Q�H���G�D�\�D�O�×���$�5�'�/-
�3�0�*�� �\�D�N�O�D�ü�×�P�×�� �L�O�H�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �N�×�V�D�� �Y�H�� �X�]�X�Q�� �G�|�Q�H�P�� �L�O�L�ü�N�L�V�L�Q�L�� �E�L�U�O�L�N�W�H�� �L�Q�F�H�O�H�P�H�N��
�P�•�P�N�•�Q�G�•�U�� 

�3�H�V�D�U�D�Q�� ���������������� �W�D�U�D�I�×�Q�G�D�Q�� �|�Q�H�U�L�O�H�Q�� �$�5�'�/-�3�0�*�� �P�R�G�H�O�L�Q�L�Q�� �D�U�D�ü�W�×�U�P�D�\�D�� �X�\�J�X�O�D�Q�P�×�ü�� �E�L�o�L�P�L��
�D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�� 

�¦�'�<�6�<it � �Â0i���Ã1iIFCit -1���Ã2iGSYHit -1���Ã3iL it -1���Ã4iCID) it -1+ �Ã �»�–
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Ú ij �¦�'�<�6�<it -1+ �Ã �Å�—

�•�@
Ù ij �¦�,�)�&it -1+ �Ã �¾�•�•�—
�•�@
Ù GSYHit -1+ �Ã �Â�—

�•�@
Ù i �¦�/ it -

1+�Ã �×�—
�•�@
Ù �•�•�¦�&�,�' it -1+�S1it  (1) 

Burada DYSY; �G�R�ù�U�X�G�D�Q���\�D�E�D�Q�F�×���V�H�U�P�D�\�H�� �\�D�W�×�U�×�P�O�D�U�×�Q�×�Q���Q�H�W���J�L�U�L�ü�O�H�U�L�Q�L����IFC; �X�O�X�V�O�D�U�D�U�D�V�×���I�L�Q�D�Q�V��
�P�H�U�N�H�]�L���S�X�D�Q�O�D�U�×����GSYH; �L�N�W�L�V�D�G�L���E�•�\�•�P�H�\�L���W�H�P�V�L�O�H�Q���*�D�\�U�L���V�D�I�L���\�X�U�W���L�o�L���K�D�V�×�O�D�\�×����L; �L�ü�J�•�F�•�Q�•���Y�H��CID; 
�F�D�U�L�� �L�ü�O�H�P�O�H�U�� �G�H�Q�J�H�V�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �G�H�ù�L�ü�N�H�Q�� �D�U�D�V�×�Q�G�D�N�L�� �X�]�X�Q��
�G�|�Q�H�P�� �L�O�L�ü�N�L�V�L�Q�L�� �Y�H�U�H�Q�� �K�D�W�D�� �G�•�]�H�O�W�P�H�� �S�D�U�D�P�H�W�U�H�V�L�Q�L�Q�� �G�k�K�L�O�� �H�G�L�O�G�L�ù�L�� �P�R�G�H�O�� �L�V�H�� �D�ü�D�ù�×�G�D�N�L�� �Jibi 
�N�X�U�X�O�P�X�ü�W�X�U�� 
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Ú
�•�@
Ù �•�•�¦�&�,�' it -1+�—1iECT1,it -1+�S1it  (2) 

3.2. Veri 
�$�U�D�ü�W�×�U�P�D�G�D�� �*�6�<�+���� �'�<�6�<���� �/�� �Y�H�� �&�,�'�� �Y�H�U�L�O�H�U�L�� �(�N�R�Q�R�P�L�N�� �ú�ü�E�L�U�O�L�ù�L�� �7�H�ü�N�L�O�D�W�×�����2�(�&�'���·�G�H�Q�� �W�H�P�L�Q��

�H�G�L�O�P�L�ü�W�L�U�����,�)�&���Y�H�U�L�O�H�U�L���L�V�H���ú�Q�J�L�O�L�]���P�H�Q�ü�H�L�O�L���/�R�Q�J���)�L�Q�D�F�H���ü�L�U�N�H�W�L���W�D�U�D�I�×�Q�G�D�Q���0�D�U�W�����������·�G�H�Q���E�H�U�L���D�O�W�×���D�\�O�×�N��
�G�|�Q�H�P�O�H�U�G�H�� �G�•�]�H�Q�O�L�� �R�O�D�U�D�N�� �\�D�\�×�Q�O�D�Q�D�Q�� �*�O�R�E�D�O�� �)�L�Q�D�Q�F�L�D�O�� �&�H�Q�W�H�U�� �,�Q�G�H�[�� �U�D�S�R�U�O�D�U�×�Q�G�D�Q�� �W�H�P�L�Q��
�H�G�L�O�P�L�ü�W�L�U�����6�|�]���N�R�Q�X�V�X���ü�L�U�N�H�W���7�H�P�P�X�]�����������·�G�D���d�L�Q���.�D�O�N�×�Q�P�D���(�Q�V�W�L�W�•�V�•�����&�'�,�����L�O�H���R�U�W�D�N�O�×�N���N�X�U�P�X�ü�W�X�U����
�$�U�D�ü�W�×�U�P�D�G�D���*�6�<�+���L�o�L�Q���V�H�o�L�O�L���•�O�N�H�O�H�U�L�Q���\�×�O�O�×�N���*�6�<�+���E�•�\�•�P�H���R�U�D�Q�O�D�U�×�����'�<�6�<���L�o�L�Q���G�R�ù�U�X�G�D�Q���\�D�E�D�Q�F�×��
�V�H�U�P�D�\�H�� �Q�H�W�� �J�L�U�L�ü�O�H�U�L�Q�� �$�%�'�� �G�R�O�D�U�×�� �F�L�Q�V�L�Q�G�H�Q�� �Y�H�U�L�O�H�U�L���� �/�� �L�o�L�Q�� ������ �\�D�ü�� �Y�H�� �•�V�W�•�Q�G�H�N�L�� �D�N�W�L�I�� �Q�•�I�X�V�X�Q��
�E�•�\�•�P�H���R�U�D�Q�×�� �&�,�'���L�o�L�Q���L�V�H���F�D�U�L���L�ü�O�H�P�O�H�U���G�H�Q�J�H�V�L�Q�L�Q���*�6�<�+�·�\�H���R�U�D�Q���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 
 

�7�D�E�O�R�����������7�D�Q�×�P�O�D�\�×�F�×���ú�V�W�D�W�L�V�W�L�N�O�H�U 
 IFC GSYH DYSY L CID  

 Ortalama   555.1696  1.809509  3036.103  0.168545 -0.848036 

 Maximum   663.0000  11.27500  36631.15  1.711500  5.745000 

 Minimum   423.0000 -12.82500 -8968.050 -1.401500 -12.69500 

 Std. Dev.  62.78175  4.048914  5251.160  0.504860  4.010872 

 Skewness -0.359531 -0.882330  3.225567  0.472655 -0.730250 

 Kurtosis   1.972590  4.798940  18.73147  4.628512  3.304605 
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 �*�|�]�O�H�P  112  112  112  112  112 

 
3.3. Analiz ve Bulgular  
�$�U�D�ü�W�×�U�P�D�G�D���L�O�N���R�O�D�U�D�N���V�H�U�L�O�H�U�L�Q���G�X�U�D�ù�D�Q�O�×�N�O�D�U�×���V�×�Q�D�Q�P�×�ü�W�×�U�����%�X�Q�D���J�|�U�H���,�)�&���Y�H���&�,�'���G�H�ù�L�ü�N�H�Q�O�H�U�L��

�G�×�ü�×�Q�G�D�N�L���E�•�W�•�Q���V�H�U�L�O�H�U���K�H�U���•�o���S�D�Q�H�O���E�L�U�L�P���N�|�N���W�H�V�W���E�X�O�J�X�V�X�Q�D���J�|�U�H���G�•�]�H�\���G�H�ù�H�U�O�H�U�L�Q�G�H���G�X�U�D�ù�D�Q�G�×�U����
IFC IPS ile Maddala -�:�X���S�D�Q�H�O���E�L�U�L�P���N�|�N���W�H�V�W�O�H�U�L�Q�H���J�|�U�H���,���������G�•�]�H�\�L�Q�G�H���G�X�U�D�ù�D�Q�O�D�ü�P�D�N�W�D�G�×�U�����&�,�'��
�L�V�H���K�H�U���•�o���S�D�Q�H�O���E�L�U�L�P���N�|�N���W�H�V�W�L�Q�H���J�|�U�H���,���������G�•�]�H�\�L�Q�G�H���G�X�U�D�ù�D�Q�G�×�U�� 

 
�7�D�E�O�R�����������3�D�Q�H�O���%�L�U�L�P���.�|�N���7�H�V�W�O�H�U�L 

 IPS (2003) Maddala -Wu (1999) Choi(2002) 

DYSY -2.36422*** 28.2728*** 46.0536*** 

�¦�'�<�6�< -5.44737*** 54.9702*** 137.474*** 

IFC -0.55694 14.5731 42.5686*** 

�¦�,�)�& -3.33215*** 35.9532*** 89.1667*** 

GSYH -2.91349*** 34.3706*** 40.2050*** 

�¦�*�6�<�+ -5.20555*** 52.8221*** 70.9444*** 

L -4.35321*** 45.0765*** 84.7795*** 

�¦�/  -8.05793*** 75.4256*** 146.356*** 

CID  -0.73721 17.1538 16.9946 

�¦�&�,�'  -7.93800*** 77.3418*** 100.593*** 

*** p<=0.01, **p<=0.05, *p<=0.10 
�$�U�D�ü�W�×�U�P�D�G�D���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L���X�]�X�Q���G�|�Q�H�P���L�O�L�ü�N�L�V�L���$�5�'�/-PMG (1,1,1,1) modeli ile tahmin 

�H�G�L�O�P�L�ü�W�L�U���� �6�|�]�� �N�R�Q�X�V�X���P�R�G�H�O�L�Q�� �X�]�X�Q�� �G�|�Q�H�P�� �K�D�W�D�� �G�•�]�H�O�W�P�H�� �S�D�U�D�P�H�W�U�H�V�L�� �R�O�D�Q�� �(�&�7��-������ �D�Q�O�D�P�O�×���Y�H��
�E�H�N�O�H�Q�L�O�G�L�ù�L���•�]�H�U�H���Q�H�J�D�W�L�I���\�|�Q�O�•���E�X�O�X�Q�P�X�ü�W�X�U�����%�X�Q�D���J�|�U�H���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D���X�]�X�Q���G�|�Q�H�P���L�O�L�ü�N�L�V�L��
�P�H�Y�F�X�W�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�X�Q�D�� �J�|�U�H�� �N�×�V�D�� �G�|�Q�H�P�G�H�� �P�H�\�G�D�Q�D�� �J�H�O�H�Q�� �ü�R�N�O�D�U�×�Q�� �������·�V�×�� �E�L�U�� �V�R�Q�U�D�N�L��
�G�|�Q�H�P�G�H���R�U�W�D�G�D�Q���N�D�O�N�P�D�N�W�D�G�×�U�����8�]�X�Q���G�|�Q�H�P�G�H���,�)�&���D�o�×�N�O�D�\�×�F�×���G�H�ù�L�ü�N�H�Q�L�Q�L�Q���'�<�6�<���•�]�H�U�L�Q�G�H���D�Q�O�D�P�O�×��
�Y�H�� �S�R�]�L�W�L�I�� �\�|�Q�O�•�� �E�L�U�� �H�W�N�L�V�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �.�R�Q�W�U�R�O�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�G�H�Q�� �L�V�H�� �*�6�<�+�� �Y�H�� �/�·�Q�L�Q�� �'�<�6�<��
�•�]�H�U�L�Q�G�H�� �S�R�]�L�W�L�I�� �\�|�Q�O�•�� �Y�H�� �D�Q�O�D�P�O�×�� �E�L�U�� �H�W�N�L�V�L�� �V�|�]�� �N�R�Q�X�V�X�\�N�H�Q���� �&�,�'�� �G�H�ù�L�ü�N�H�Q�L�Q�L�Q�� �'�<�6�<�� �•�]�H�U�L�Q�G�H��
�Q�H�J�D�W�L�I�� �\�|�Q�O�•�� �Y�H�� �D�Q�O�D�P�O�×�� �E�L�U�� �H�W�N�L�V�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�� �\�D�Q�×�� �V�×�U�D�� �K�D�W�D�� �G�•�]�H�O�W�P�H�� �P�R�G�H�O�L��
�E�X�O�J�X�O�D�U�×�Q�D���J�|�U�H���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D���N�×�V�D���G�|�Q�H�P�G�H���E�L�U���L�O�L�ü�N�L���E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U�� 

 
Tablo 14: ARDL -�3�0�*�����������������������0�R�G�H�O�L���%�X�O�J�X�O�D�U�× 

�'�<�6�<���E�D�ù�×�P�O�×���G�H�ù�L�ü�N�H�Q�G�L�U�� �.�D�W�V�D�\�× Std. Hata t-�ú�V�W�D�W�L�V�W�L�N Prob.*   

 �8�]�X�Q���'�|�Q�H�P���(�ü�L�W�O�L�ù�L   
IFC 2.027798 0.338407 5.992192 0.0000*** 

�.�R�Q�W�U�R�O���'�H�ù�L�ü�N�H�Q�O�H�U�L     

GSYH 156.5123 38.02073 4.116500 0.0001*** 

L 1052.001 407.5430 2.581324 0.0118*** 

CID  -66.71828 32.00044 -2.084918 0.0406** 

 �.�×�V�D���'�|�Q�H�P���(�ü�L�W�O�L�ù�L   
ECT(-1) -0.663261 0.184602 -3.592921 0.0006*** 

�¦���,�)�&�� 10.76427 11.28409 0.953934 0.3433 

�¦���*�6�<�+�� -118.0988 92.99384 -1.269964 0.2081 

�¦���/�� -917.3185 867.5816 -1.057328 0.2938 

�¦���&�,�'�� -323.2751 233.3020 -1.385651 0.1701 

  Akaike Bilgi Kriteri  16.82937 

  Schwarz Bilgi Kriteri  17.77599 
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  Hannan -Quinn Bilgi Kriteri  17.21345 

*** p<=0.01, **p<=0.05, *p<=0.10 
 

�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�û�H�K�L�U�O�H�U�L�Q���X�O�X�V�O�D�U�D�U�D�V�×���D�Q�O�D�P�G�D���P�D�U�N�D���G�H�ù�H�U�L�Q�L�Q���V�R�P�X�W���Y�H�U�L�O�H�U�O�H���|�O�o�•�O�P�H�V�L���o�R�N���]�R�U�G�X�U�����%�X�Q�X�Q��

�Q�H�G�H�Q�L���ü�H�K�L�U�O�H�U�L�Q���P�D�U�N�D���G�H�ù�H�U�O�H�U�L�Q�L���R�U�W�D�\�D���N�R�\�D�Q���S�D�U�D�P�H�W�U�H�O�H�U�L�Q���V�R�Q���G�H�U�H�F�H���N�D�U�P�D�ü�×�N���Y�H���o�R�N���I�D�]�O�D��
�V�D�\�×�G�D���R�O�P�D�V�×�G�×�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���ü�H�K�L�U�O�H�U�L�Q���8�)�0���R�O�P�D���G�•�]�H�\�O�H�U�L���R�Q�O�D�U�×�Q���I�L�Q�D�Q�V�D�O���E�L�U���P�D�U�N�D���R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H�� �|�Q�H�P�O�L�� �E�L�U�� �|�O�o�•�W�� �R�O�D�U�D�N�� �N�D�E�X�O�� �H�G�L�O�H�E�L�O�L�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D�� �ü�H�K�L�U�O�H�U�L�Q�� �8�)�0��
�G�•�]�H�\�O�H�U�L�Q�L�Q�� �'�<�6�<�·�O�H�U�� �•�]�H�U�L�Q�G�H�� �E�L�U�� �H�W�N�L�\�H�� �V�D�K�L�S�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�� �R�Q�O�D�U�×�Q�� �P�D�U�N�D�� �G�H�ù�H�U�O�H�U�L�Q�L�Q��
�J�|�U�•�O�H�E�L�O�P�H�V�L���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L�G�L�U�� 

�%�X���D�U�D�ü�W�×�U�P�D�G�D���L�O�N���R�O�D�U�D�N���'�R�ù�X���$�Y�U�X�S�D���%�|�O�J�H�V�L�Q�G�H���\�H�U���D�O�D�Q���ú�V�W�D�Q�E�X�O�����3�U�D�J�����0�R�V�N�R�Y�D�����9�D�U�ü�R�Y�D����
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The Relationshp Between Economic Freedoms of The Competitiveness Level As 

The Brand Value Indicator: Example of NIC Countries  
 

Abstract  
It is very difficult to measure the  values of countries as a brand. However, many scales have been 

developed to contribute to the concretization of the countries' brand values. The Global Competitiveness index  
(GCI) developed by the World Economic Form can be considered as an important indicator for the estimation 
of the brand values of the countries. As a result of the globalization process, economic interaction between 
countries has reached serious dimensions. Accordingly, the level of competition between countries has 
increased more and more every day. How the intense competition between countries affects the level of 
economic freedom in these countries is an important issue. In this study, the relationship between the global 
competitiveness of the new industrialized countries (NIC) a nd the levels of economic freedom were examined. 
In this context, NIC countries were tested with panel data analysis for the period of 2006 -2015. 
Keywords:  Economic Freedom, Global Competitiveness, Brand Value. 
Jel: F15, F20, F50. 
 

�*�L�U�L�ü�� 
�h�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �U�H�N�D�E�H�W�� �L�O�L�ü�N�L�V�L�� �L�O�N�� �o�D�ù�O�D�U�G�D�Q�� �J�•�Q�•�P�•�]�H�� �N�D�G�D�U�� �V�•�U�H�J�H�O�H�Q�� �Y�H�� �•�O�N�H�O�H�U�L�Q��

�H�N�R�Q�R�P�L�N�����V�R�V�\�D�O���Y�H���N�•�O�W�•�U�H�O���\�D�S�×�V�×�Q�×�Q���ü�H�N�L�O�O�H�Q�P�H�V�L�Q�L���H�W�N�L�O�H�\�H�F�H�N���N�D�G�D�U���|�Q�H�P�O�L���R�O�D�Q���E�L�U���N�D�Y�U�D�P�G�×�U����
���������·�O�L�� �\�×�O�O�D�U�×�Q�� �V�R�Q�X�Q�D�� �G�R�ù�U�X�� �L�V�H�� �N�•�U�H�V�H�O�O�H�ü�P�H�� �D�N�×�P�O�D�U�×�Q�×�Q�� �D�U�W�P�D�V�×���� �•�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D�N�L rekabet 
�G�•�]�H�\�L�Q�L�� �o�R�N�� �E�R�\�X�W�O�X�� �Y�H�� �N�D�U�P�D�ü�×�N�� �E�L�U�� �K�D�O�H�� �J�H�W�L�U�P�L�ü�W�L�U���� �*�•�Q�•�P�•�]�G�H�� �•�O�N�H�O�H�U�L�Q�� �|�]�H�O�O�L�N�O�H�� �H�N�R�Q�R�P�L�N��
�E�R�\�X�W�W�D���N�×�\�D�V�×�\�D���E�L�U���U�H�N�D�E�H�W���L�o�H�U�L�V�L�Q�G�H���R�O�G�X�N�O�D�U�×���J�|�]�O�H�Q�P�H�N�W�H�G�L�U�����h�O�N�H�O�H�U�L�Q���U�H�N�D�E�H�W�o�L�O�L�N���G�•�]�H�\�L���D�\�Q�×��
�]�D�P�D�Q�G�D���R�Q�O�D�U�×�Q���N�•�U�H�V�H�O���D�Q�O�D�P�G�D���P�D�U�N�D���R�O�D�U�D�N���J�|�U�•�O�•�S �J�|�U�•�O�P�H�G�L�ù�L�Q�L�Q���W�D�K�P�L�Q���H�G�L�O�P�H�V�L�Q�H���N�D�W�N�×��
�V�D�ù�O�D�\�D�Q�� �|�Q�H�P�O�L�� �E�L�U�� �D�U�D�o�� �R�O�D�U�D�N�� �J�|�U�•�O�H�E�L�O�L�U���� �%�X�� �N�R�Q�X�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �J�|�V�W�H�U�J�H�� �R�O�D�Q�� �*�&�,�� �•�O�N�H�O�H�U�L�Q��
�N�D�O�N�×�Q�P�D�� �G�•�]�H�\�L�Q�L�� �Y�H�� �E�L�U�� �P�D�U�N�D�� �R�O�D�U�D�N�� �X�O�X�V�O�D�U�D�U�D�V�×�� �V�D�\�J�×�Q�O�×�ù�×�Q�×�� �\�D�Q�V�×�W�P�D�N�W�×�U���� �7�D�E�O�R�� ���·�G�H�� �'�•�Q�\�D��
�(�N�R�Q�R�P�L�N�� �)�R�U�X�P�X�� �W�D�U�D�I�×�Q�G�D�Q���K�H�U�� �\�×�O�� �G�•�]�H�Q�O�L�� �R�O�D�U�D�N�� �K�H�V�D�S�O�D�Q�D�Q�� �*�&�,�·�Q�L�Q�� �W�H�P�H�O�� �J�|�V�W�H�U�J�H�O�H�U�L��
�Y�H�U�L�O�P�L�ü�W�L�U���� 

 
 
 
 

                                                           
93 �$�W�D�W�•�U�N���h�Q�L�Y�H�U�V�L�W�H�V�L���ú�N�W�L�V�D�G�L���Y�H���ú�G�D�U�L���%�L�O�L�P�O�H�U���)�D�N�•�O�W�H�V�L���ú�N�W�L�V�D�W���%�|�O�•�P�•�����2�5�&�,�'���,�'����������-0002-3159-3289 
94 �$�W�D�W�•�U�N���h�Q�L�Y�H�U�V�L�W�H�V�L���6�R�V�\�D�O���%�L�O�L�P�O�H�U���(�Q�V�W�L�W�•�V�•���ú�N�W�L�V�D�W���3�R�O�L�W�L�N�D�V�×���$�%�'����ORCID ID: 0000-0001-9119-7416. 
95 �0�X�ü���$�O�S�D�U�V�O�D�Q���h�Q�L�Y�H�U�V�L�W�H�V�L���0�H�V�O�H�N���<�•�N�V�H�N���2�N�X�O�X�����2�5�&�,�'���,�'����������-0001-9845-0082 



 

 

-240- 

�7�D�E�O�R���������*�&�,���+�H�V�D�S�O�D�Q�P�D�V�×�Q�G�D���7�H�P�H�O���*�|�V�W�H�U�J�H�O�H�U 
Temel Gereksinimler  �(�W�N�L�Q�O�L�N���$�U�W�W�×�U�×�F�×�O�D�U �ú�Q�R�Y�D�V�\�R�Q���Y�H���6�R�I�L�V�W�L�N�H��

�)�D�N�W�|�U�O�H�U 
1 Kurumlar  5 �<�•�N�V�H�N�|�ù�U�H�W�L�P���Y�H���(�ù�L�W�L�P 11 �ú�ü���6�R�I�L�V�W�L�N�H�V�L 
2 �$�O�W�\�D�S�× 6 �0�D�O���3�L�\�D�V�D�V�×���9�H�U�L�P�O�L�O�L�ù�L 12 �ú�Q�R�Y�D�V�\�R�Q 
3 �0�D�N�U�R�H�N�R�Q�R�P�L�N���d�H�Y�U�H 7 �ú�ü�J�•�F�•���3�L�\�D�V�D�V�×��

�9�H�U�L�P�O�L�O�L�ù�L 
  

4 �6�D�ù�O�×�N���Y�H���W�H�P�H�O���(�ù�L�W�L�P 8 �)�L�Q�D�Q�V�D�O���3�L�\�D�V�D���*�H�O�L�ü�L�P�L   
  9 �7�H�N�Q�R�O�R�M�L�N���+�D�]�×�U�O�×�N   
  10 Piyasa Boyutu   
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Kaynak: WFE (2018). The Global Competitiveness Report 2017-2018, s.12 
�(�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N�����W�R�S�O�X�P�X�Q���L�o�L�Q�G�H���\�D�ü�D�\�D�Q���K�H�U���E�L�U���E�L�U�H�\�L�Q���H�N�R�Q�R�P�L�N���I�D�D�O�L�\�H�W�O�H�U�L�Q�L��resmi ya 

�G�D���U�H�V�P�L���R�O�P�D�\�D�Q���K�H�U�K�D�Q�J�L���E�L�U���E�D�V�N�×�\�D���P�D�U�X�]���N�D�O�P�D�G�D�Q���|�]�J�•�U�F�H���\�H�U�L�Q�H���J�H�W�L�U�H�E�L�O�P�H�V�L�G�L�U�����%�X�Q�D���J�|�U�H��
�E�L�U���•�O�N�H�G�H���H�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N�O�H�U���H�Q���W�H�P�H�O���K�D�N���Y�H���|�]�J�•�U�O�•�N�O�H�U�G�H�Q���E�L�U�L�V�L���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�E�L�O�L�U�����$�\�Q�×��
�]�D�P�D�Q�G�D�� �E�L�U�� �•�O�N�H�Q�L�Q�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�� �G�•�]�H�\�L�� �R�� �•�O�N�H�Q�L�Q�� �U�H�I�D�K�� �G�•�]�H�\�L�� �L�O�H�� �G�R�ù�U�X�� �R�U�D�Q�W�×�O�×�G�×�U����
�*�•�Q�•�P�•�]�G�H���J�H�O�L�ü�P�L�ü���•�O�N�H�O�H�U�L�Q���H�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N���G�•�]�H�\�O�H�U�L���J�H�O�L�ü�P�H�N�W�H���R�O�D�Q���•�O�N�H�O�H�U�H���N�×�\�D�V�O�D���o�R�N��
�\�•�N�V�H�N�W�L�U���� �� �%�X�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �V�R�U�J�X�O�D�Q�D�Q�� �|�Q�H�P�O�L�� �E�L�U�� �P�H�V�H�O�H�� �N�•�U�H�V�H�O�O�H�ü�P�H�� �V�•�U�H�F�L�Q�G�H��
�J�H�O�L�ü�P�H�N�W�H���R�O�D�Q���•�O�N�H�O�H�U�G�H���U�H�N�D�E�H�W�o�L�O�L�N���G�•�]�H�\�L�Q�L�Q���D�U�W�P�D�V�×�Q�×�Q���E�X���•�O�N�H�O�H�U�G�H�N�L���H�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N�O�H�U�L��
�Q�D�V�×�O�� �H�W�N�L�O�H�G�L�ù�L�G�L�U�"�� �� �%�D�ü�N�D�� �E�L�U�� �L�I�D�G�H�\�O�H�� �U�H�N�D�E�H�W�� �G�•�]�H�\�L�Q�L�Q�� �D�U�W�P�D�V�×�� �J�H�O�L�ü�P�H�N�W�H�� �R�O�D�Q�� �•�O�N�H�O�H�U�G�H��
�H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�� �R�U�W�D�P�×�Q�×�Q�� �J�H�O�L�ü�P�H�V�L�Q�H�� �N�D�W�N�×�� �V�D�ù�O�D�\�×�S�� �V�D�ù�O�D�P�D�G�×�ù�×�� �D�U�D�ü�W�×�U�×�O�P�D�V�×�� �J�H�U�H�N�H�Q�� �F�L�G�G�L��
bir k �R�Q�X�G�X�U���� �� �%�X�� �G�R�ù�U�X�O�W�X�G�D�� �D�U�D�ü�W�×�U�P�D�G�D�� �1�,�&�� �•�O�N�H�O�H�U�L�Q�L�Q�� �*�&�,�·�O�H�U�L�� �L�O�H�� �E�X�� �•�O�N�H�O�H�U�L�Q�� �H�N�R�Q�R�P�L�N��
�|�]�J�•�U�O�•�N�� �G�•�]�H�\�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �X�]�X�Q�� �G�|�Q�H�P�G�H�� �E�L�U�� �L�O�L�ü�N�L�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�� �W�H�V�S�L�W�� �H�G�L�O�P�H�\�H�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U����
�7�D�E�O�R�����·�G�H���1�,�&���•�O�N�H�O�H�U�L�Q�L�Q����������-�����������G�|�Q�H�P�L�Q�G�H���*�&�,���S�X�D�Q�O�D�U�×�Q�G�D�N�L���G�H�ù�L�ü�L�P�O�H�U���Y�H�U�L�O�P�L�ü�W�L�U�����%�X�Q�D��
�J�|�U�H�� ���������� �L�W�L�E�D�U�L�\�O�H�� �0�D�O�H�]�\�D�� �G�L�ù�H�U�� �•�O�N�H�O�H�U�H�� �N�×�\�D�V�O�D�� �G�D�K�D�� �U�H�N�D�E�H�W�o�L�� �E�X�O�X�Q�X�U�N�H�Q���� �h�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D��
�%�U�H�]�L�O�\�D�� �V�R�Q�X�Q�F�X�� �V�×�U�D�G�D�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �0�D�O�H�]�\�D�·�Q�×�Q�� �\�D�Q�×�Q�G�D�� �d�L�Q�� �Y�H�� �7�D�\�O�D�Q�G�� �J�L�E�L�� �*�•�Q�H�\�� �'�R�ù�X��
�$�V�\�D���•�O�N�H�O�H�U�L���G�L�ù�H�U���1�,�&���•�O�N�H�O�H�U�L�Q�H���N�×�\�D�V�O�D���G�D�K�D���|�Q�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R���������1�,�&���h�O�N�H�O�H�U�L�Q�L�Q���.�•�U�H�V�H�O���5�H�N�D�E�H�W���'�•�]�H�\�O�H�U�L 

�h�O�N�H 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 

Brezilya  4,03 3,99 4,13 4,23 4,28 4,32 4,4 4,33 4,34 4,08 

�d�L�Q 4,24 4,57 4,7 4,74 4,84 4,9 4,83 4,84 4,89 4,89 

Hindistan  4,44 4,33 4,33 4,3 4,33 4,3 4,32 4,28 4,21 4,31 

Endonezya 4,26 4,24 4,25 4,26 4,43 4,38 4,4 4,53 4,57 4,52 

Malezya  5,11 5,1 5,04 4,87 4,88 5,08 5,06 5,03 5,16 5,23 

Meksika  4,18 4,26 4,23 4,19 4,19 4,29 4,36 4,34 4,27 4,29 

Filipinler  4 3,99 4,09 3,9 3,96 4,08 4,23 4,29 4,4 4,39 

�*�•�Q�H�\���$�� 4,36 4,42 4,41 4,34 4,32 4,34 4,37 4,37 4,35 4,39 

Tayland  4,58 4,7 4,6 4,56 4,51 4,51 4,52 4,54 4,66 4,64 

�7�•�U�N�L�\�H 4,14 4,25 4,15 4,16 4,25 4,28 4,45 4,45 4,46 4,37 

Kaynak: �'�•�Q�\�D���(�N�R�Q�R�P�L�N���)�R�U�X�P�X���W�D�U�D�I�×�Q�G�D�Q���\�D�\�×�P�O�D�Q�D�Q���*�&�, �U�D�S�R�U�O�D�U�×�Q�G�D�Q���G�H�U�O�H�Q�P�L�ü�W�L�U�� 
 
�������/�L�W�H�U�D�W�•�U���7�D�U�D�P�D�V�× 
�/�L�W�H�U�D�W�•�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �•�O�N�H�O�H�U�L�Q�� �U�H�N�D�E�H�W�� �G�•�]�H�\�O�H�U�L�Q�L�Q�� �R�Q�O�D�U�×�Q�� �H�N�R�Q�R�P�L�N�� �N�D�O�N�×�Q�P�D�O�D�U�×��

�•�]�H�U�L�Q�G�H���Q�D�V�×�O���E�L�U���H�W�N�L�\�H���V�D�K�L�S���R�O�G�X�N�O�D�U�×���•�]�H�U�L�Q�H���\�R�ù�X�Q�O�D�ü�D�Q���D�U�D�ü�W�×�U�P�D�O�D�U�×�Q���G�D�K�D���o�R�ù�X�Q�O�X�N�W�D���R�O�G�X�ù�X��
�J�|�U�•�O�P�•�ü�W�•�U���� �*�•�Q�H�ü��(2012), 2006-���������� �G�|�Q�H�P�L�Q�G�H�� ������ �J�H�O�L�ü�P�H�N�W�H�� �R�O�D�Q�� �•�O�N�H�Q�L�Q�� �U�H�N�D�E�H�W�� �G�•�]�H�\�L�� �L�O�H��
�H�N�R�Q�R�P�L�N�� �E�•�\�•�P�H�� �G�•�]�H�\�O�H�U�L�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �L�Q�F�H�O�H�G�L�ù�L�� �D�U�D�ü�W�×�U�P�D�V�×�Q�G�D�� �E�X�� �•�O�N�H�O�H�U�L�Q�� �H�N�R�Q�R�P�L�N��
�E�•�\�•�P�H�O�H�U�L�Q�L�� �H�W�N�L�Q�O�L�N�� �Y�H�� �W�H�P�H�O�� �E�L�O�H�ü�H�Q�O�H�U�L�� �L�o�H�U�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �U�H�N�D�E�H�W�o�L�O�L�ù�L�Q�L�Q���D�U�W�P�D�V�×�Q�×�Q�� �S�R�]�L�W�L�I��
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�H�W�N�L�O�H�G�L�ù�L�Q�L�� �W�H�V�S�L�W�� �H�W�P�L�ü�W�L�U���� �<�X�U�W�W�D�Q�o�×�N�P�D�]�� �Y�G���� ���������������� ��������-���������� �G�|�Q�H�P�L�Q�G�H�� ������ �J�H�O�L�ü�P�H�N�W�H�� �R�O�D�Q��
�•�O�N�H�Q�L�Q�� �U�H�N�D�E�H�W�� �J�•�F�•�� �L�O�H�� �H�N�R�Q�R�P�L�N�� �E�•�\�•�P�H�V�L�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �L�Q�F�H�O�H�G�L�ù�L�� �D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D��
�•�O�N�H�O�H�U�L�Q���U�H�N�D�E�H�W���G�•�]�H�\�O�H�U�L�Q�L�Q���D�U�W�P�D�V�×�Q�×�Q���R�Q�O�D�U�×�Q���N�L�ü�L���E�D�ü�×�Q�D���J�H�O�L�U���G�•�]�H�\�O�H�U�L�Q�L���R�O�X�P�O�X���H�W�N�L�O�H�G�L�ù�L�Q�L��
�W�H�V�S�L�W���H�W�P�L�ü�O�H�U�G�L�U�����7�H�U�]�L�F��������������������������-�����������G�|�Q�H�P�L�Q�G�H���������J�H�O�L�ü�P�H�N�W�H���R�O�D�Q���•�O�N�H�Q�L�Q���U�H�N�D�E�H�W�o�L�O�L�ù�L���L�O�H��
�H�N�R�Q�R�P�L�N�� �E�•�\�•�P�H�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�Q�L�Q�� �G�H�V�W�H�N�O�H�Q�P�H�V�L�Q�G�H�� �L�Q�R�Y�D�V�\�R�Q�X�Q�� �U�R�O�•�Q�•�� �L�Q�F�H�O�H�G�L�ù�L��
�D�U�D�ü�W�×�U�P�D�V�×�Q�G�D���N�•�U�H�V�H�O���U�H�N�D�E�H�W �G�•�]�H�\�L���L�O�H���N�L�ü�L���E�D�ü�×���*�6�<�+���Y�H���I�L�U�P�D���\�D�W�×�U�×�P�O�D�U�×���J�L�E�L���E�L�U�o�R�N���G�H�ù�L�ü�N�H�Q��
�D�U�D�V�×�Q�G�D�� �S�R�]�L�W�L�I�� �E�L�U�� �L�O�L�ü�N�L�� �E�X�O�X�Q�G�X�ù�X�Q�X�� �R�U�W�D�\�D�� �N�R�\�P�X�ü�W�X�U���� �1�H�D�J�X�� ���������������� ������ �J�H�O�L�ü�P�L�ü�� �Y�H�� ������
�J�H�O�L�ü�P�H�N�W�H�� �R�O�D�Q�� �•�O�N�H�G�H�� �H�N�R�Q�R�P�L�N�� �U�H�N�D�E�H�W�o�L�O�L�N�� �Y�H�� �N�D�S�V�D�\�×�F�×�� �N�D�O�N�×�Q�P�D�� �G�•�]�H�\�L�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L��
inc�H�O�H�G�L�N�O�H�U�L���D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D���V�|�]���N�R�Q�X�V�X���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D���S�R�]�L�W�L�I���\�|�Q�O�•���E�L�U���L�O�L�ü�N�L���E�X�O�X�Q�G�X�ù�X�Q�X��
�W�H�V�S�L�W���H�W�P�L�ü�O�H�U�G�L�U�����%�L�U���•�O�N�H�G�H���H�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N���G�•�]�H�\�L�Q�L�Q���N�D�O�N�×�Q�P�D���•�]�H�U�L�Q�G�H���Q�H���|�O�o�•�G�H���E�L�U���H�W�N�L�\�H��
�V�D�K�L�S���R�O�G�X�ù�X�Q�X���L�Q�F�H�O�H�\�H�Q���D�U�D�ü�W�×�U�P�D�O�D�U���V�R�Q���\�×�O�O�D�U�G�D���|�Q�H�P�O�L���|�O�o�•�G�H���D�U�W�P�×�ü�W�×�U�����$�N�×�Q�F�×���Y�G����������������������������-
���������� �G�|�Q�H�P�L�Q�G�H�� �J�H�O�L�ü�P�H�N�W�H�� �R�O�D�Q�� �•�O�N�H�O�H�U�G�H�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�� �Y�H�� �H�N�R�Q�R�P�L�N�� �E�•�\�•�P�H�� �D�U�D�V�×�Q�G�D�N�L��
�L�O�L�ü�N�L�\�L�� �L�Q�F�H�O�H�G�L�N�O�H�U�L�� �D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D�� �J�H�O�L�ü�P�L�ü�� �•�O�N�H�O�H�U�G�H�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�O�H�U�L�Q�� �H�N�R�Q�R�P�L�N��
�E�•�\�•�P�H���V�•�U�H�F�L�Q�L���K�×�]�O�D�Q�G�×�U�G�×�ù�×�Q�×�����J�H�O�L�ü�P�H�N�W�H���R�O�D�Q���•�O�N�H�O�H�U�G�H���L�V�H���E�X���G�H�ù�L�ü�N�H�Q�L�Q���H�N�R�Q�R�P�L�N���E�•�\�•�P�H�\�L��
�X�\�D�U�G�×�ù�×�Q�×���� �D�]�� �J�H�O�L�ü�P�L�ü�� �•�O�N�H�O�H�U�G�H�� �L�V�H�� �N�D�P�X�V�D�O�� �R�W�R�U�L�W�H�Q�L�Q�� �H�J�H�P�H�Q�O�L�ù�L�Q�H�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �H�N�R�Q�R�P�L�N��
�E�•�\�•�P�H�O�H�U�L�Q�L���K�×�]�O�D�Q�G�×�U�G�×�N�O�D�U�×���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����$�V�K�E�\���Y�G����������������������������-�����������G�|�Q�H�P�L�Q�G�H���0�H�N�V�L�N�D�·�G�D��
ekonomik  �|�]�J�•�U�O�•�N���G�•�]�H�\�L���Y�H���N�D�O�N�×�Q�P�D���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�\�L���L�Q�F�H�O�H�G�L�N�O�H�U�L���D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D���H�N�R�Q�R�P�L�N��
�|�]�J�•�U�O�•�N���Y�H���U�H�H�O���•�F�U�H�W�O�H�U���D�U�D�V�×�Q�G�D���S�R�]�L�W�L�I���E�L�U���L�O�L�ü�N�L���E�X�O�X�Q�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����*�•�Q�H�\��������������������������-
���������� �7�•�U�N�L�\�H�� �Y�H�� �$�%�� �•�\�H�V�L�� �•�O�N�H�O�H�U�G�H�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�� �G�•�]�H�\�L�� �Y�H�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �N�D�O�N�×�Q�P�D��
�D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �L�Q�F�H�O�H�G�L�ù�L�� �D�U�D�ü�W�×�U�P�D�V�×�Q�G�D�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�� �G�•�]�H�\�L�Q�L�Q�� �D�U�W�P�D�V�×�Q�×�Q��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U���N�D�O�N�×�Q�P�D�\�×�� �G�D���D�U�W�W�×�U�G�×�ù�×�Q�×�� �R�U�W�D�\�D���N�R�\�P�X�ü�W�X�U���� �6�|�G�H�U�O�X�Q�G���Y�H���7�L�Q�J�Y�D�O�O������������������ �d�L�Q�·�G�H��
�V�H�U�P�D�\�H�� �|�]�J�•�U�O�•�ù�•���� �I�L�Q�D�Q�V�D�O�� �J�H�O�L�ü�L�P�� �Y�H�� �H�N�R�Q�R�P�L�N�� �E�•�\�•�P�H�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �L�Q�F�H�O�H�G�L�N�O�H�U�L��
�D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D�� �V�H�U�P�D�\�H�� �|�]�J�•�U�O�•�ù�•�� �Y�H�� �I�L�Q�D�Q�V�D�O�� �J�H�O�L�ü�L�P�L�Q�� �H�N�R�Q�R�P�L�N�� �E�•�\�•�P�H�\�L�� �D�U�W�W�×�U�G�×�ù�×��
�E�X�O�X�Q�P�X�ü�W�X�U���� �5�H�N�D�E�H�W�� �G�•�]�H�\�L�� �Y�H�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �|�O�o�H�Q�� �D�U�D�ü�W�×�U�P�D�O�D�U��
�D�U�D�V�×�Q�G�D���L�O�N���R�O�D�U�D�N���:�L�O�K�H�O�P���Y�H���:�L�O�K�H�O�P�����������������J�|�V�W�H�U�L�O�H�E�L�O�L�U�����$�U�D�ü�W�×�U�P�D�F�×�O�D�U���F�L�Q�V�L�\�H�W���J�•�o�O�H�Q�G�L�U�P�H����
�N�•�U�H�V�H�O�� �U�H�N�D�E�H�W���� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�� �Y�H�� �U�H�I�D�K�� �G�•�]�H�\�L�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �L�Q�F�H�O�H�G�L�N�O�H�U�L��
�D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D�� �V�|�]�� �N�R�Q�X�V�X�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �F�L�Q�V�L�\�H�W�� �J�•�o�O�H�Q�G�L�U�P�H�\�L�� �H�W�N�L�O�H�G�L�ù�L�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U������
�/�D�E�R�X�W�N�R�Y�i�����Y�H���6�W�D���N�R�Y�i������������������������������������-�����������G�|�Q�H�P�O�H�U�L�Q�G�H���$�%���•�O�N�H�O�H�U�L�Q�G�H���H�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N��
�•�]�H�U�L�Q�G�H�Q�� �U�H�N�D�E�H�W�o�L�O�L�N�� �•�]�H�U�L�Q�G�H�� �ü�H�I�I�D�I�� �R�O�P�D�\�D�Q�� �O�R�E�L�F�L�O�L�ù�L�Q�� �H�W�N�L�V�L�Q�L�� �L�Q�F�H�O�H�G�L�N�O�H�U�L�� �D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D��
�G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D���J�•�o�O�•���E�L�U���L�O�L�ü�N�L���R�O�G�X�ù�X�Q�X���W�H�V�S�L�W���H�W�P�L�ü�O�H�U�G�L�U�� 
 

2. �$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P���Y�H���9�H�U�L���6�H�W�L 
�%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �1�,�&�� �•�O�N�H�O�H�U�L�Q�L�Q96 �U�H�N�D�E�H�W�� �G�•�]�H�\�O�H�U�L�� �L�O�H�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �X�]�X�Q��

�G�|�Q�H�P�G�H���K�H�U�K�D�Q�J�L���E�L�U���L�O�L�ü�N�L���R�O�X�S���R�O�P�D�G�×�ù�×���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����%�D�ü�N�D���E�L�U���L�I�D�G�H�\�O�H���D�U�D�ü�W�×�U�P�D�G�D���V�|�]���N�R�Q�X�V�X��
�•�O�N�H�O�H�U�L�Q�� �N�•�U�H�V�H�O�� �U�H�N�D�E�H�W�� �G�•�]�H�\�O�H�U�L�Q�G�H�� �P�H�\�G�D�Q�D�� �J�H�O�H�Q�� �G�H�ù�L�ü�L�P�O�H�U�L�Q�� �R�Q�O�D�U�×�Q�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N��
�V�H�Y�L�\�H�V�L�Q�L���X�]�X�Q���G�|�Q�H�P�G�H���K�D�Q�J�L���\�|�Q�G�H���H�W�N�L�O�H�G�L�ù�L���W�H�V�S�L�W���H�G�L�O�P�H�N���L�V�W�H�Q�P�L�ü�W�L�U�����%�X���D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D��
�V�|�]���N�R�Q�X�V�X���L�N�L���G�H�ù�L�ü�N�H�Q���D�U�D�V�×�Q�G�D�N�L���H�ü�E�•�W�•�Q�O�H�ü�P�H���L�O�L�ü�N�L�V�L���E�L�U�L�Q�F�L���N�X�ü�D�N���S�D�Q�H�O���H�ü�E�•�W�•�Q�O�H�ü�P�H���Y�H���K�D�W�D��
�G�•�]�H�O�W�P�H�� �P�R�G�H�O�O�H�U�L�� �L�O�H�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �S�D�Q�H�O�� �Y�H�U�L�� �D�Q�D�O�L�]�� �\�|�Q�W�H�P�L�Q�L�Q�� �N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�Q��
�W�H�P�H�O���V�H�E�H�S�O�H�U�L���D�U�D�V�×�Q�G�D���E�X���D�Q�D�O�L�]���\�|�Q�W�H�P�L�Q�L�Q���K�H�P���]�D�P�D�Q���K�H�P���G�H���E�L�U�L�P���E�R�\�X�W�X�Q�X���K�H�V�D�E�D���N�D�W�P�D�V�×��
�Y�H�� �E�X�Q�D�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �G�D�K�D�� �N�D�U�P�D�ü�×�N���� �G�H�W�D�\�O�×�� �Y�H�� �J�•�Y�H�Q�L�O�L�U�� �E�X�O�J�X�O�D�U�D�� �X�O�D�ü�×�O�P�D�V�×�Q�D�� �L�P�N�k�Q�� �W�D�Q�×�P�D�V�×��
�J�|�V�W�H�U�L�O�H�E�L�O�L�U���� 

�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���N�X�U�X�O�D�Q���P�R�G�H�O���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�� 
LN(EFI)it� ���Ã0���Ã1LN(GCI)it ���—it  

Burada EFI; �H�N�R�Q�R�P�L�N���|�]�J�•�U�O�•�N���G�•�]�H�\�L�Q�L����GCI �L�V�H���•�O�N�H�O�H�U�L�Q���N�•�U�H�V�H�O���U�H�N�D�E�H�W���G�•�]�H�\�O�H�U�L�Q�L���W�H�P�V�L�O��
�H�W�P�H�N�W�H�G�L�U�����$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���O�R�J�D�U�L�W�P�L�N���G�|�Q�•�ü�•�P�O�H�U�L���\�D�S�×�O�P�×�ü�W�×�U�� 

 
 

                                                           
96 �7�•�U�N�L�\�H�������%�U�H�]�L�O�\�D�����+�L�Q�G�L�V�W�D�Q�����(�Q�G�R�Q�H�]�\�D�����0�D�O�H�]�\�D�����d�L�Q�����)�L�O�L�S�L�Q�O�H�U�����0�H�N�V�L�N�D�����*�•�Q�H�\���$�I�U�L�N�D���Y�H���7�D�\�O�D�Q�G�� 
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�������������<�D�W�D�\���.�H�V�L�W���%�D�ù�×�P�O�×�O�×�ù�×���Y�H���3�D�Q�H�O���%�L�U�L�P���.�|�N���7�H�V�W�O�H�U�L 
�(�N�R�Q�R�P�H�W�U�L�N�� �o�D�O�×�ü�P�D�O�D�U�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �V�H�U�L�O�H�U�L�Q�� �G�•�]�H�\�G�H�� �G�X�U�D�ù�D�Q�� �R�O�P�D�P�D�V�×�� �\�D�Q�L�� �E�L�U�L�P�� �N�|�N��

�L�o�H�U�P�H�V�L���E�X���V�H�U�L�O�H�U���L�O�H���W�D�K�P�L�Q���H�G�L�O�H�Q���P�R�G�H�O�O�H�U�G�H���V�D�K�W�H���U�H�J�U�H�V�\�R�Q���V�R�U�X�Q�X�Q�X�Q���R�U�W�D�\�D���o�×�N�P�D�V�×�Q�D���Q�H�G�H�Q��
�R�O�P�D�N�W�D�G�×�U���� �'�R�O�D�\�V�×�\�O�D�� �N�X�U�X�O�D�Q�� �P�R�G�H�O�O�H�U�� �W�D�K�P�L�Q�� �H�G�L�O�P�H�G�H�Q�� �|�Q�F�H�� �V�H�U�L�O�H�U�L�Q�� �G�X�U�D�ù�D�Q�O�×�N�� �G�•�]�H�\�O�H�U�L��
�V�×�Q�D�Q�P�D�O�×�G�×�U���� �3�D�Q�H�O�� �E�L�U�L�P�� �N�|�N�� �W�H�V�W�O�H�U�L�� �N�H�Q�G�L�� �D�U�D�O�D�U�×�Q�G�D�� �E�L�U�L�P�O�H�U�� �D�U�D�V�×�� �N�R�U�H�O�D�V�\�R�Q�X�� �J�|�]�� �D�U�G�×�� �H�G�H�Q��
�E�L�U�L�Q�F�L���N�X�ü�D�N���S�D�Q�H�O���E�L�U�L�P���N�|�N���W�H�V�W�O�H�U�L���Y�H���E�X���V�R�U�X�Q�X�Q���E�L�U�L�P���W�H�P�H�O�L�Q�G�H���R�O�G�X�ù�X�Q�X���N�D�E�X�O���H�G�H�Q���L�N�L�Q�F�L��
�N�X�ü�D�N�� �S�D�Q�H�O�� �E�L�U�L�P�� �N�|�N�� �W�H�V�W�O�H�U�L�� �R�O�P�D�N�� �•�]�H�U�H�� �L�N�L�� �D�Q�D�� �J�U�X�E�D�� �D�\�U�×�O�P�D�N�W�D�G�×�U���� �%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �V�H�U�L�O�H�U�L�Q��
birimler  �D�U�D�V�×�� �S�U�R�E�O�H�P�L�Q�H�� �V�D�K�L�S�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�� �%�U�H�X�V�F�K-Pagan (1980) LM, Pesaran (2004) S-LM, 
Baltagi, Feng ve Kao (2012) BCS-�/�0���Y�H���3�H�V�D�U�D�Q�����������������&�'���W�H�V�W�O�H�U�L���L�O�H���V�×�Q�D�Q�P�×�ü�W�×�U�����7�H�V�W���E�X�O�J�X�O�D�U�×�Q�D��
�J�|�U�H���V�H�U�L�O�H�U�G�H���\�D�W�D�\���N�H�V�L�W���E�D�ù�×�P�O�×�O�×�ù�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 

�%�L�U�L�P�O�H�U���D�U�D�V�×���N�R�U�H�O�D�V�\�R�Q�����\�D�W�D�\���N�H�V�L�W���E�D�ù�×�P�O�×�O�×�ù�×�����S�U�R�E�O�H�P�L���W�H�V�S�L�W���H�G�L�O�H�Q���V�H�U�L�O�H�U�L�Q���G�X�U�D�ù�D�Q�O�×�N�O�D�U�×��
�L�N�L�Q�F�L���N�X�ü�D�N���S�D�Q�H�O���E�L�U�L�P���N�|�N���W�H�V�W�O�H�U�L�Q�G�H�Q���3�H�V�D�U�D�Q���&�$�'�)�������������������Y�H���V�R�Q�U�D�N�L���\�×�O�O�D�U�G�D���E�L�U�L�P�O�H�U���D�U�D�V�×��
�N�R�U�H�O�D�V�\�R�Q���S�U�R�E�O�H�P�L�Q�L�Q���K�H�V�D�E�D���N�D�W�D�F�D�N���E�L�o�L�P�G�H���G�•�]�H�O�W�L�O�P�L�ü���,�P�����3�H�V�D�U�D�Q���Y�H���6�K�L�Q (2003) testleri ile 
�L�Q�F�H�O�H�Q�P�L�ü�W�L�U�� 

���������������3�D�Q�H�O���(�ü�E�•�W�•�Q�O�H�ü�P�H���7�H�V�W�O�H�U�L���Y�H���8�]�X�Q���'�|�Q�H�P���.�D�W�V�D�\�×�O�D�U�×�Q�×�Q���7�D�K�P�L�Q���(�G�L�O�P�H�V�L 
�$�U�D�ü�W�×�U�P�D�G�D���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L���X�]�X�Q���G�|�Q�H�P���L�O�L�ü�N�L�V�L���W�D�K�P�L�Q���H�G�L�O�P�H�G�H�Q���|�Q�F�H���E�X���P�R�G�H�O�O�H�U�L�Q��

�E�L�U�L�P�O�H�U�� �D�U�D�V�×�� �N�R�U�H�O�D�V�\�R�Q�� �V�R�U�X�Q�X�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�� �V�×�Q�D�Q�P�×�ü�W�×�U���� �7�H�V�W�� �E�X�O�J�X�O�D�U�×�Q�D�� �J�|�U�H�� �N�X�U�X�O�D�Q��
�P�R�G�H�O�O�H�U�G�H�� �E�L�U�L�P�O�H�U�� �D�U�D�V�×�� �N�R�U�H�O�D�V�\�R�Q�� �V�R�U�X�Q�X�� �\�R�N�W�X�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �D�U�D�V�×�Q�G�D�N�L��
�H�ü�E�•�W�•�Q�O�H�ü�P�H���L�O�L�ü�N�L�V�L���E�L�U�L�Q�F�L���N�X�ü�D�N���S�D�Q�H�O���H�ü�E�•�W�•�Q�O�H�ü�P�H���W�H�V�W�O�H�U�L�Q�G�H�Q���.�D�R�������������������3�H�G�U�R�Q�L��������������������������
�Y�H���:�H�V�W�H�U�O�X�Q�G�����������������H�ü�E�•�W�•�Q�O�H�ü�P�H���W�H�V�W�O�H�U�L���L�O�H���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U�����(�ü�E�•�W�•�Q�O�H�ü�P�H���L�O�L�ü�N�L�V�L�Q�L�Q���E�X�O�X�Q�P�D�V�×��
�V�R�Q�X�F�X�Q�G�D�� �X�]�X�Q�� �G�|�Q�H�P�� �N�D�W�V�D�\�×�O�D�U�×�Q�×�Q�� �W�D�K�P�L�Q�� �H�G�L�O�P�H�V�L�� �J�H�U�H�N�L�U���� �$�Q�F�D�N�� �X�]�X�Q�� �G�|�Q�H�P�� �N�D�W�V�D�\�×�O�D�U�×��
�W�D�K�P�L�Q�� �H�G�L�O�P�H�G�H�Q�� �|�Q�F�H�� �S�D�U�D�P�H�W�U�H�O�H�U�L�Q�� �K�H�W�H�U�R�M�H�Q�O�L�ù�L�� �V�×�Q�D�Q�P�D�O�×�G�×�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �S�D�U�D�P�H�W�U�H�O�H�U�L�Q��
h�H�W�H�U�R�M�H�Q�O�L�ù�L�� �6�Z�D�P�\�� �6�� �W�H�V�W�L�� �L�O�H�� �V�×�Q�D�Q�P�×�ü�W�×���� �7�H�V�W�� �E�X�O�J�X�O�D�U�×�Q�D�� �J�|�U�H�� �N�X�U�X�O�D�Q�� �P�R�G�H�O�L�Q�� �X�]�X�Q�� �G�|�Q�H�P��
�S�D�U�D�P�H�W�U�H�V�L�� �K�R�P�R�M�H�Q�� �G�L�ù�H�U�� �S�D�U�D�P�H�W�U�H�O�H�U�L�� �L�V�H�� �K�H�W�H�U�R�M�H�Q�G�L�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �D�U�D�V�×�Q�G�D�N�L��
�X�]�X�Q���G�|�Q�H�P���+�D�Y�X�]�O�D�Q�P�×�ü���2�U�W�D�O�D�P�D���*�U�X�S���W�D�K�P�L�Q�F�L�V�L�����3�0�*�����\�|�Q�W�H�P�L���L�O�H���V�×�Q�D�Q�P�×�ü�W�×�U�� 

2.2. Veri 
�%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �(�)�,�� �Y�H�U�L�O�H�U�L�� �.�D�Q�D�G�D�� �P�H�Q�ü�H�L�O�L�� �)�U�D�V�H�U�� �(�Q�V�W�L�W�•�V�•�·�Q�G�H�Q�� �W�H�P�L�Q�� �H�G�L�O�P�L�ü�W�L�U���� �*�&�,��

�Y�H�U�L�O�H�U�L�� �L�V�H�� �'�•�Q�\�D�� �(�N�R�Q�R�P�L�N�� �)�R�U�P�X�� �W�D�U�D�I�×�Q�G�D�Q�� �������� �•�O�N�H�G�H�Q�� �������������� �L�ü�� �L�Q�V�D�Q�×�� �\�D�S�×�O�D�Q�� �D�Q�N�H�W��
�X�\�J�X�O�D�P�D�V�×���V�R�Q�X�F�X���H�O�G�H���H�G�L�O�H�Q���.�•�U�H�V�H�O���5�H�N�D�E�H�W�o�L�O�L�N���U�D�S�R�U�O�D�U�×�Q�G�D�Q���G�H�U�O�H�Q�P�L�ü�W�L�U�� 

 
3. Analiz ve Bulgular  

�$�U�D�ü�W�×�U�P�D�G�D�� �G�H�ù�L�ü�N�H�Q�O�H�U�H�� �L�O�L�ü�N�L�Q�� �W�D�Q�×�P�O�D�\�×�F�×�� �L�V�W�D�W�L�V�W�L�N�O�H�U�� �7�D�E�O�R�� ���·�G�H�� �Y�H�U�L�O�P�L�ü�W�L�U���� �7�D�Q�×�P�O�D�\�×�F�×��
�L�V�W�D�W�L�V�W�L�N�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �V�H�U�L�O�H�U�L�Q�� �D�U�D�V�×�Q�G�D�� �K�H�U�K�D�Q�J�L�� �E�R�ü�O�X�N�� �R�O�P�D�G�×�ù�×�� �Y�H�� �G�H�Q�J�H�O�L�� �S�D�Q�H�O�L�Q�� �V�|�]��
�N�R�Q�X�V�X���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����$�U�D�ü�W�×�U�P�D�G�D���L�O�N���R�O�D�U�D�N���V�H�U�L�O�H�U�L�Q���\�D�W�D�\���N�H�V�L�W���E�D�ù�×�P�O�×�O�×�ù�×���V�R�U�X�Q�X���R�O�X�S��
�R�O�P�D�G�×�ù�×�� �V�×�Q�D�Q�P�×�ü�W�×�U���� �6�|�]�� �N�R�Q�X�V�X�� �W�H�V�W�� �E�X�O�J�X�O�D�U�×�� �7�D�E�O�R�� ���·�W�H�� �Y�H�U�L�O�P�L�ü�W�L�U���� �6�H�U�L�O�H�U�L�Q�� �\�D�W�D�\�� �N�H�V�L�W��
�E�D�ù�×�P�O�×�O�×�ù�×���V�R�U�X�Q�X���L�o�H�U�G�L�ù�L�Q�L�Q���W�H�V�S�L�W���H�G�L�O�P�H�V�L�Q�L�Q���D�U�G�×�Q�G�D�Q���L�N�L�Q�F�L���N�X�ü�D�N���S�D�Q�H�O���E�L�U�L�P���N�|�N���Westlerinden 
�,�3�6�����������������Y�H���3�(�6�&�$�'�)�����������������W�H�V�W�O�H�U�L���X�\�J�X�O�D�Q�P�×�ü�W�×�U�� 
 

�7�D�E�O�R���������7�D�Q�×�P�O�D�\�×�F�×���ú�V�W�D�W�L�V�W�L�N�O�H�U 
 LN(EFI)  LN(GCI)  

Ortalama   1.896463  1.487428 
 Maximum   2.025513  1.654411 
 Minimum   1.752672  1.360977 
 Std. Dev.  0.048998  0.064628 
 Skewness -0.097470  0.735335 
 Kurtosis   3.340124  3.064658 
 �*�|�]�O�H�P  100  100 
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�3�D�Q�H�O���E�L�U�L�P���N�|�N���W�H�V�W�O�H�U�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���V�H�U�L�O�H�U�L�Q���J�H�Q�H�O���D�Q�O�D�P�G�D���G�•�]�H�\���G�H�ù�H�U�O�H�U�L�Q�G�H���E�L�U�L�P���N�|�N��
�V�R�U�X�Q�X���L�o�H�U�G�L�N�O�H�U�L���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����%�X�Q�D���N�D�U�ü�×�Q���I�D�U�N�O�D�U�×���D�O�×�Q�G�×�ù�×�Q�G�D�����,�>���@�����V�H�U�L�O�H�U�L�Q���G�X�U�D�ù�D�Q�O�D�ü�W�×�N�O�D�U�×��
�J�|�U�•�O�P�•�ü�W�•�U�����%�X���E�D�N�×�P�G�D�Q���V�H�U�L�O�H�U���D�U�D�V�×�Q�G�D�N�L���H�ü�E�•�W�•�Q�O�H�ü�P�H���L�O�L�ü�N�L�V�L�Q�L���W�H�V�W���H�W�P�H�N���P�•�P�N�•�Q�G�•�U�� 
 

�7�D�E�O�R���������<�D�W�D�\���.�H�V�L�W���%�D�ù�×�P�O�×�O�×�ù�×���Y�H���3�D�Q�H�O���%�L�U�L�P���.�|�N���7�H�V�W�O�H�U�L 
 IPS(2003) CADF(2007) BP LM P. SLM BFK P. CD 

EFI -0.5231 -1.439 111.3069*** 6.989356*** 6.433801*** 1.705186*** 
�¦�(�)�,  -3.5143*** -2.127     
GCI  -1.6922 -2.074 120.5684*** 7.965605*** 7.410049*** 3.550014*** 
�¦�*�&�,  -4.3048*** -2.917***     

***p<=0.01, **p<=0.05, *p<=0.10 
�$�U�D�ü�W�×�U�P�D�G�D���N�X�U�X�O�D�Q���P�R�G�H�O�L�Q���E�L�U�L�P�O�H�U���D�U�D�V�×���N�R�U�H�O�D�V�\�R�Q���V�R�U�X�Q�X �W�D�ü�×�\�×�S���W�D�ü�×�P�D�G�×�ù�×���L�V�H���S�D�Q�H�O���K�D�W�D��

�G�•�]�H�O�W�P�H���P�R�G�H�O�L���R�U�W�D�O�D�P�D���J�U�X�S���W�D�K�P�L�Q�F�L�V�L���•�]�H�U�L�Q�G�H�Q���3�H�V�D�U�D�Q�����������������&�'���W�H�V�W�L���L�O�H���V�×�Q�D�Q�P�×�ü�W�×�U�����7�H�V�W��
�E�X�O�J�X�O�D�U�×�Q�D�� �J�|�U�H�� �P�R�G�H�O�G�H�� �E�L�U�L�P�O�H�U�� �D�U�D�V�×�� �N�R�U�H�O�D�V�\�R�Q�� �V�R�U�X�Q�X�� �E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D��
�V�H�U�L�O�H�U���D�U�D�V�×�Q�G�D�N�L���X�]�X�Q���G�|�Q�H�P���H�ü�E�•�W�•�Q�O�H�ü�P�H���L�O�L�ü�N�L�V�L���.�D�R�������������������3�H�G�U�R�Q�L���������������������������Y�H���:�H�V�W�H�U�O�X�Q�G��
�������������� �H�ü�E�•�W�•�Q�O�H�ü�P�H�� �W�H�V�W�O�H�U�L�� �L�O�H�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �+�H�U�� �•�o�� �W�H�V�W�H�� �J�|�U�H�� �G�H�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �D�U�D�V�×�Q�G�D��
�H�ü�E�•�W�•�Q�O�H�ü�P�H���L�O�L�ü�N�L�V�L���E�X�O�X�Q�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�� 
 

�7�D�E�O�R���������3�D�Q�H�O���(�ü�E�•�W�•�Q�O�H�ü�P�H���%�X�O�J�X�O�D�U�× 
 t-�ú�V�W�D�W�L�V�W�L�N Prob. 
Kao (1999) -1.877589 0302** 

Pedroni (1999,2004) 

Panel-�Y���ú�V�W�D�W�L�V�W�L�N -1.414500 0.9214 
Panel-�U�K�R���ú�V�W�D�W�L�V�W�L�N -2.202906 0.0138*** 

�3�D�Q�H�O���3�3���ú�V�W�D�W�L�V�W�L�N -5.0109089 0.0000*** 
�3�D�Q�H�O���$�'�)���ú�V�W�D�W�L�V�W�L�N -2.436413 0.0074*** 

Westerlund (2007) 
Gt  -2.961 0.000*** 
Ga -9.189 0.123 
Pt -6.036 0.088* 
Pa -10.908 0.000*** 

Pesaran (2015) CD -0.229 0.819 
   

***p<=0.01, **p<=0.05, *p<=0.10 
�'�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L���X�]�X�Q���G�|�Q�H�P���L�O�L�ü�N�L�V�L�Q�L�Q���N�D�W�V�D�\�×�O�D�U�×���L�V�H���3�0�*���\�D�N�O�D�ü�×�P�×���L�O�H���L�Q�F�H�O�H�Q�P�L�ü�W�L�U����

�8�]�X�Q�� �G�|�Q�H�P�� �S�D�U�D�P�H�W�U�H�V�L�����(�&�7���� �E�H�N�O�H�Q�L�O�G�L�ù�L�� �•�]�H�U�H�� �Q�H�J�D�W�L�I�� �\�|�Q�O�•�� �Y�H�� �D�Q�O�D�P�O�×�� �E�X�O�X�Q�P�X�ü�W�X�U���� �7�D�E�O�R��
���·�G�D�N�L���P�R�G�H�O���E�X�O�J�X�O�D�U�×�Q�D���J�|�U�H���*�&�,���X�]�X�Q���G�|�Q�H�P�G�H���(�)�,�·�\�L���D�U�W�W�×�U�P�D�N�W�D�G�×�U�����%�X�Q�D���J�|�U�H���1�,�&���•�O�N�H�O�H�U�L�Q�L�Q��
�N�•�U�H�V�H�O�� �G�•�]�H�\�G�H�� �U�H�N�D�E�H�W�� �J�•�o�O�H�U�L�Q�L�Q�� �D�U�W�P�D�V�×�� �E�X�� �•�O�N�H�O�H�U�G�H�N�L�� �L�ü�� �R�U�W�D�P�×�Q�D�� �Y�H�� �H�N�R�Q�R�P�L�N�� �|�]�J�•�U�O�•�N��
�G�•�]�H�\�L�Q�L���S�R�]�L�W�L�I���\�|�Q�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�� 
 

�7�D�E�O�R���������3�0�*���%�X�O�J�X�O�D�U�× 
 �.�D�W�V�D�\�×�V�× Prob. 
 �8�]�X�Q���'�|�Q�H�P 

ECT(-1) -.5848035 0.006*** 
LN(GCI)  .7227856 0.000*** 

 �.�×�V�D���'�|�Q�H�P 
LN(GCI)  .4077484 0.049*** 

Swamy S Testi  692.60 0.000*** 
Hausman S. 0.99  .03206 

***p<=0.01, **p<=0.05, *p<=0.10 
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Abstract  
With the effect of the globalization the change and transition in cities making them become same and making life in 

cities faster. This fast life style effects locality by economic, social, political and cultural aspects. Extinction and 
assimilation of local culture and concrete products emerging from it with the effects of globalization, local production 
diminishing because of being more expensive than mass production, handcraft products being hard and tedious to 
produce, decline in care for protecting the local dishes, handcrafts, natural beauties and historic fabric, created the need 
of giving prominence to localness. 

Avoiding globalization is not within the bounds of possibility, however protecting local elements provides safeguard 
against the negative effects of globalization to some extent.  Therefore, in order to slow down the pace of globalization the 
�U�H�V�L�V�W�D�Q�F�H���´�&�L�W�W�D�V�O�R�Z�µ���K�D�V���H�P�H�U�J�H�G���W�R���S�U�R�P�R�W�H���D���Q�D�W�X�U�D�O���D�Q�G���O�R�F�D�O���O�L�I�H�����7�K�L�V���P�R�Y�H�P�H�Q�W�����Z�K�L�F�K���K�D�V���H�P�H�U�J�H�G���L�Q���,�W�D�O�\�����L�V���D��
union created by four Italian Municipalities. There are total of 252 cities from Italy and 29 other countries members of 
this union. There are seven main criterions considered to join this union. Cities willing to join the union should satisfy 
these criterions and send a letter for membership. The process of membership acceptance consists six steps. Today there 
are fourteen cities that satisfy these criterions and are member of this union in Turkey. 

�,�Q�� �W�K�L�V�� �V�W�X�G�\���� �K�R�Z�� �P�X�F�K�� �*�•�P�•�ü�K�D�Q�H�� �&�H�Q�W�U�D�O�� �'�L�V�W�U�L�F�W�� �F�D�Q�� �V�D�W�L�V�I�\�� �W�K�H��criterions of Cittaslow in terms of 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�����L�Q�I�U�D�V�W�U�X�F�W�X�U�D�O�����X�U�E�D�Q���O�L�I�H�����D�J�U�L�F�X�O�W�X�U�D�O�����F�U�D�I�W���D�Q�G���U�H�O�D�W�H�G���W�U�D�G�H�V���Z�R�U�N�H�U�V�·���S�R�O�L�F�L�H�V�����K�R�V�S�L�W�D�O�L�W�\�����D�Z�D�U�H�Q�H�V�V��
and education, social adaptation and partnership plans will be evaluated and some suggestions will be proposed. 
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�D�U�D�E�D�\�D�� �\�D�S�×�O�D�Q�� �V�D�W�×�ü�O�D�U�� �E�X�� �]�D�P�D�Q�×�� �V�×�I�×�U�O�D�P�D�N�W�D�G�×�U���� �|�W�H�� �\�D�Q�G�D�Q���� �P�•�ü�W�H�U�L�O�H�U�L�Q restoranda yemek 
�L�V�W�H�\�H�F�H�N�O�H�U�L���G�X�U�X�P�O�D�U���G�D���X�Q�X�W�X�O�P�D�P�D�N�W�D���Y�H���V�D�Q�G�D�O�\�H�O�H�U���R�Q�O�D�U�×�Q���H�Q���J�H�o���������G�D�N�L�N�D���L�o�L�Q�G�H���U�H�V�W�R�U�D�Q�×��
�W�H�U�N���H�W�P�H�O�H�U�L�Q�L���V�D�ù�O�D�\�D�P�D�N���•�]�H�U�H���P�•�P�N�•�Q���R�O�G�X�ù�X�Q�F�D���U�D�K�D�W�V�×�]���E�L�U���P�R�G�H�O���R�O�D�U�D�N���W�D�V�D�U�O�D�Q�P�D�N�W�D�G�×�U����
�+�×�]�D�� �\�D�S�×�O�D�Q�� �E�X�� �Y�X�U�J�X���� �I�D�V�W�� �I�R�R�G�� �U�H�V�W�R�U�D�Q�O�D�U�×�Q�G�D�� �\�H�P�H�N�� �\�H�P�H�� �N�D�O�L�W�H�V�L�� �•�]�H�U�L�Q�G�H�� �R�O�X�P�V�X�]�� �E�L�U�� �H�W�N�L��
�\�D�U�D�W�P�D�N�W�D�G�×�U���� �ú�ü�O�H�U�L�Q�� �K�×�]�×�Q�D�� �\�D�S�×�O�D�Q�� �Y�X�U�J�X�� �G�D�� �P�•�ü�W�H�U�L�O�H�U�H�� �\�•�N�V�H�N�� �N�D�O�L�W�H�G�H�� �\�L�\�H�F�H�N�� �V�H�U�Y�L�V��
�H�G�L�O�H�P�H�\�H�F�H�ù�L���D�Q�O�D�P�×�Q�D���J�H�O�P�H�N�W�H�G�L�U�����o�•�Q�N�•���E�|�\�O�H���E�L�U���ü�H�\�����W�D�Q�×�P���J�H�U�H�ù�L�����K�D�]�×�U�O�×�N���L�o�L�Q���H�S�H�\���]�D�P�D�Q��
�D�O�P�D�N�W�D�G�×�U�����.�•�U�H�V�H�O���'�•�Q�\�D�����5�L�W�]�H�U���������������������������%�X���G�D���O�H�]�]�H�W�W�H�Q���Y�H���N�D�O�L�W�H�G�H�Q���|�G�•�Q���Y�H�U�P�H�N���G�H�P�H�N�W�L�U����
�)�D�V�W���I�R�R�G���N�D�Y�U�D�P�×���L�O�H���E�L�U�O�L�N�W�H���\�H�P�H�Q�L�Q���E�L�U���N�H�\�L�I�W�H�Q���]�L�\�D�G�H���]�D�U�X�U�H�W���J�L�E�L���G�•�ü�•�Q�G�•�U�•�O�P�H�V�L���Y�H���\�H�P�H�ù�L�Q��
�W�H�N�W�L�S�O�H�ü�W�L�U�L�O�P�H�\�H�� �o�D�O�×�ü�×�O�P�D�V�×�Q�D�� �N�D�U�ü�×�� �o�×�N�P�D�� �G�•�ü�•�Q�F�H�V�L���� �\�H�U�H�O�� �\�H�P�H�N�� �\�H�P�H�� �N�•�O�W�•�U�•�Q�•��koruma ve 
�\�H�U�H�O�� �W�D�W�O�D�U�×�Q�� �N�D�\�E�R�O�P�D�V�×�Q�D�� �H�Q�J�H�O�� �R�O�P�D�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�H�� �G�|�Q�•�ü�H�Q�� �<�D�Y�D�ü�� �<�H�P�H�N�� ���6�O�R�Z�� �)�R�R�G����
�N�D�Y�U�D�P�×�Q�×�Q���G�R�ù�P�D�V�×�Q�D���Q�H�G�H�Q���R�O�P�X�ü�W�X�U���� 

�0�F�'�R�Q�D�O�G�·�V�·�×�Q�� �5�R�P�D�·�G�D�N�L�� �•�Q�O�•�� �ú�V�S�D�Q�\�R�O�� �0�H�U�G�L�Y�H�Q�O�H�U�L�·�Q�L�Q�� �\�D�Q�×�Q�G�D�� �E�L�U�� �ü�X�E�H�� �D�o�D�F�D�ù�×�Q�×��
�G�X�\�X�U�P�D�V�×�\�O�D���� �G�•�Q�\�D�\�D�� �K�D�N�L�P�� �R�O�D�Q�� �I�D�V�W�� �I�R�R�G�� �I�X�U�\�D�V�×�Q�D�� �G�X�U�� �G�H�P�H�N�� �L�o�L�Q�� �ú�W�D�O�\�D�Q�� �J�D�V�W�U�R�Q�R�P�� �&�D�U�O�R��
�3�H�W�U�L�Q�L�� �<�D�Y�D�ü�� �<�H�P�H�N���+�D�U�H�N�H�W�L�·�Q�L�� �E�D�ü�O�D�W�P�×�ü�W�×�U���� �%�H�U�H�E�H�U�L�Q�G�H�N�L�� �S�U�R�W�H�V�W�R�F�X�O�D�U���� �\�H�Q�L���D�o�×�O�D�Q���E�X�� �P�H�N�D�Q�×��
�ú�W�D�O�\�D�Q���\�H�P�H�N���N�•�O�W�•�U�•�Q�H���Y�H���E�H�V�O�H�Q�P�H���D�O�×�ü�N�D�Q�O�×�ù�×�Q�D���E�•�\�•�N���E�L�U���G�D�U�E�H���Y�H���P�H�\�G�D�Q�×�Q���H�V�W�H�W�L�ù�L�Q�L���E�R�]�D�F�D�N��
olan bir f �D�D�O�L�\�H�W�� �R�O�D�U�D�N�� �J�|�U�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �0�F�'�R�Q�D�O�G�·�V�·�×�Q�� �G�H�Y�D�V�D�� �0�� �K�D�U�I�L���� �•�Q�O�•�� �ú�V�S�D�Q�\�R�O��
�0�H�U�G�L�Y�H�Q�O�H�U�L�·�Q�G�H���E�X�O�X�Q�D�Q���W�D�U�L�K�L���E�L�Q�D�Q�×�Q���F�H�S�K�H�V�L�Q�H���H�V�W�H�W�L�N���D�o�×�G�D�Q���]�D�U�D�U���Y�H�U�H�F�H�N�W�L�U�����(�O�H�ü�W�L�U�P�H�Q���%�U�X�Q�R��
�=�H�Y�L���� �ú�V�S�D�Q�\�R�O�� �0�H�\�G�D�Q�×�·�Q�×�Q���� �P�L�G�H�� �E�X�O�D�Q�G�×�U�×�F�×�� �N�×�]�D�U�W�P�D�� �N�R�N�X�O�D�U�×�Q�×�Q�� �N�R�O���J�H�]�G�L�ù�L���E�L�U�� �o�|�S�O�•�N�� �K�D�O�L�Q�H��
�J�H�O�H�F�H�ù�L�Q�G�H�Q���H�Q�G�L�ü�H���H�W�P�H�N�W�H�G�L�U�����3�H�W�U�L�Q�L���Y�H���3�D�G�R�Y�D�Q�L�·�G�H�Q���D�N�W�D�U�D�Q���$�N�������������������������� 

�����������\�×�O�×�Q�G�D���ú�V�S�D�Q�\�R�O���0�H�U�G�L�Y�H�Q�O�H�U�L�Q�G�H���\�D�S�×�O�D�Q���E�X���S�U�R�W�H�V�W�R���E�D�ü�O�D�\�D�Q���<�D�Y�D�ü���<�H�P�H�N�����6�O�R�Z���)�R�R�G����
hareketinin felsefesi, iyi, temiz ve adil  �R�O�P�D�N�� �•�]�H�U�H���E�L�U�E�L�U�L�Q�H�� �E�D�ù�O�×�� �•�o�� �L�O�N�H�\�O�H�� �W�D�Q�×�P�O�D�Q�D�Q���E�L�U�� �J�×�G�D��
�N�D�Y�U�D�P�×�Q�D���G�D�\�D�Q�×�U�����ú�\�L���J�×�G�D�����N�D�O�L�W�H�O�L�����O�H�]�]�H�W�O�L���Y�H���V�D�ù�O�×�N�O�×���J�×�G�D�\�×�����W�H�P�L�]���J�×�G�D���o�H�Y�U�H�\�H���]�D�U�D�U���Y�H�U�P�H�\�H�Q��
�•�U�H�W�L�P�L�����D�G�L�O�O�L�N���L�V�H���W�•�N�H�W�L�F�L�O�H�U���L�o�L�Q���X�O�D�ü�×�O�D�E�L�O�L�U���I�L�\�D�W�O�D�U�����•�U�H�W�L�F�L�O�H�U���L�o�L�Q���D�G�L�O���N�R�ü�X�O�O�D�U���Y�H���|�G�H�P�H���D�Q�O�D�P�×�Q�D��
gelmektedir  (Slowfood, t.y.). �<�D�Y�D�ü�� �\�H�P�H�N���K�D�U�H�N�H�W�L���� �o�H�Y�U�H�\�L���� �K�D�\�Y�D�Q�� �Y�D�U�O�×�ù�×�Q�×�� �Y�H�� �•�U�H�W�L�F�L�O�H�U�L�Q�� �J�H�O�L�U��
�G�•�]�H�\�L�Q�L�� �|�Q�H�P�V�H�P�H�N�W�H�G�L�U���� �6�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N�� �Y�H�� �V�R�V�\�D�O�� �D�G�D�O�H�W�� �N�R�Q�X�V�X�Q�G�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×�� �Y�H�� �E�L�O�L�Q�o��
�G�•�]�H�\�L�Q�L�� �D�U�W�×�U�P�D�\�×�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U�� �*�H�O�H�Q�H�N�V�H�O�� �J�×�G�D�O�D�U�×�� �N�R�U�X�P�D�� �D�O�W�×�Q�D�� �D�O�P�D�N���� �E�L�\�R�O�R�M�L�N�� �o�H�ü�L�W�O�L�O�L�ù�L��
�N�R�U�X�P�D�N���Y�H���\�H�P�H�N���H�ù�L�W�L�P�L�Q�L���Y�H���\�H�U�H�O���H�N�R�Q�R�P�L�\�L���G�H�V�W�H�N�O�H�P�H�\�L���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����*�•�Q�H�U�K�D�Q�����(�U�G�H�P��
�Y�H�� �*�•�Q�H�U�K�D�Q���� �������������������� �'�R�O�D�\�×�V�×�\�O�D�� �E�X�� �K�D�U�H�N�H�W�� �V�×�U�D�G�D�Q�� �E�L�U�� �W�H�S�N�L�� �Y�H�� �S�U�R�W�H�V�W�R�� �K�D�U�H�N�H�W�L�� �G�H�ù�L�O�G�L�U����
McDona�O�G�V�·�×�Q�� �\�D�S�P�D�G�×�ù�×���� �\�D�S�D�P�D�G�×�ù�×�� �K�H�U�� �V�H�\�L�� �\�D�S�P�D�� �Y�H�� �J�H�U�o�H�N�O�H�V�W�L�U�P�H�� �L�G�G�L�D�V�×�Q�×�� �R�U�W�D�\�D��
�N�R�\�P�D�N�W�D�G�×�U�����7�D�]�H�����\�H�U�H�O�����P�H�Y�V�L�P�O�L�N���•�U�•�Q�O�H�U�L���Y�D�D�W���H�W�P�H�N�W�H�G�L�U�����$�\�Q�×���]�D�P�D�Q�G�D���J�H�o�P�L�ü�W�H�Q���J�•�Q�•�P�•�]�H��
�Q�D�N�O�H�G�L�O�H�Q�� �\�H�P�H�N�� �W�D�U�L�I�O�H�U�L�\�O�H�� �S�L�ü�L�U�L�O�P�L�ü�� �O�H�]�]�H�W�O�H�U�L�� �D�L�O�H�� �E�L�U�H�\�O�H�U�L�\�O�H���� �\�D�N�×�Q�� �G�R�V�W�� �Y�H�� �o�H�Y�U�H�\�O�H�� �E�L�U�O�L�N�W�H��
�W�D�G�×�Q�D���Y�D�U�D�U�D�N���\�H�P�H�\�L���V�D�Y�X�Q�P�D�N�W�D�G�×�U�����6�×�U�×�P������������������������ 

�+�D�U�H�N�H�W�������������\�×�O�×�Q�G�D���������•�O�N�H���G�H�O�H�J�H�V�L���L�O�H���E�L�U�O�L�N�W�H���3�D�U�L�V�·�W�H���X�O�X�V�O�D�U�D�U�D�V�×���E�L�U���E�R�\�X�W���N�D�]�D�Q�P�×�ü�����E�X�J�•�Q��
�������� �E�L�Q�G�H�Q�� �I�D�]�O�D�� �•�\�H�V�L�� �R�O�D�Q���� �������� �•�O�N�H�� �W�H�P�V�L�O�F�L�V�L�Q�G�H�Q�� �R�O�X�ü�D�Q�� �E�L�U�� �E�L�U�O�L�N�� �K�D�O�L�Q�H�� �G�|�Q�•�ü�P�•�ü�W�•�U���� ����������
�\�×�O�×�Q�G�D�� �L�O�N�� �8�O�X�V�O�D�U�D�U�D�V�×�� �<�D�Y�D�ü�� �<�H�P�H�N�� �.�R�Q�J�U�H�V�L�� �ú�W�D�O�\�D-�9�H�Q�H�G�L�N�·�W�H�� �G�•�]�H�Q�O�H�Q�P�L�ü�W�L�U���� �<�|�U�H�V�H�O��

http://www.slowfood.com/


 

 

-249- 

�\�L�\�H�F�H�N�O�H�U�L�Q�� �Y�H�� �G�D�P�D�N�� �W�D�W�O�D�U�×�Q�×�Q�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�×�O�P�D�V�×�Q�×�� �D�P�D�o�O�D�\�D�Q�� �E�X�� �K�D�U�H�N�H�W�L�Q�� �P�H�U�N�H�]�L�� �ú�W�D�O�\�D-
�%�U�D�·�G�D�G�×�U�����*�•�Q�H�U�K�D�Q�����(�U�G�H�P���Y�H���*�•�Q�H�U�K�D�Q���������������������� 

�<�D�Y�D�ü�� �\�H�P�H�N�� �K�D�U�H�N�H�W�L���� �J�×�G�D�O�D�U�×�Q�� �\�H�U�O�L�� �R�O�P�D�V�×�Q�×���� �W�D�]�H�� �R�O�P�D�V�×�Q�×���� �G�D�O�×�Q�G�D�� �Y�H�� �P�H�Y�V�L�P�L�Q�G�H��
�R�O�J�X�Q�O�D�ü�P�D�V�×�Q�×���V�D�Y�X�Q�P�D�N�W�D�G�×�U�����3�D�N�H�W�O�H�P�H-�D�P�E�D�O�D�M���Y�H���W�D�ü�×�P�D���]�R�U�X�Q�O�X�O�X�ù�X���\�D�U�D�W�P�D�P�D�V�×�Q�×���E�|�\�O�H�F�H��
�o�H�Y�U�H���L�o�L�Q���N�L�U�O�H�W�L�F�L�� �X�Q�V�X�U�O�D�U���\�D�U�D�W�P�D�P�D�\�×�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U���� �*�×�G�D�O�D�U�×�Q���E�X�O�X�Q�X�O�D�Q���\�|�U�H�G�H���•�U�H�Wilmesi 
�V�D�\�H�V�L�Q�G�H�� �W�•�N�H�W�L�O�H�Q�� �•�U�•�Q�O�H�U�� �K�D�Q�J�L�� �ü�D�U�W�O�D�U�G�D�� �Y�H�� �Q�D�V�×�O�� �•�U�H�W�L�O�L�\�R�U�� �V�R�U�X�V�X�Q�X�Q�� �F�H�Y�D�E�×�� �E�L�O�L�Q�P�H�N�W�H�G�L�U����
�h�U�H�W�L�F�L�� �L�O�H�� �W�•�N�H�W�L�F�L�� �D�U�D�V�×�Q�D�� �E�D�ü�N�D�� �S�D�]�D�U�O�D�P�D�� �H�W�N�H�Q�O�H�U�L�Q�L�Q�� �J�L�U�P�H�P�H�V�L�� �L�O�H�� �•�U�H�W�L�P�� �W�•�N�H�W�L�P�� �]�L�Q�F�L�U�L��
�D�U�D�V�×�Q�G�D�N�L���X�]�D�N�O�×�N���N�×�V�D�O�P�D�N�W�D�G�×�U�����<�D�Y�D�ü���\�H�P�H�N���D�Q�O�D�\�×�ü�×�Q�G�D���•�U�H�W�L�F�L���S�D�]�D�U�O�D�U�×���R�O�X�ü�W�X�U�X�O�D�U�D�N���K�D�O�N���L�O�H��
�•�U�H�W�L�F�L�� �D�U�D�V�×�Q�G�D�� �E�L�U�H�E�L�U�� �L�O�L�ü�N�L�� �N�X�U�X�O�P�D�N�W�D�G�×�U���� �h�U�H�W�L�F�L�O�H�U�� �P�D�O�O�D�U�×�Q�×�� �G�L�U�H�N�� �S�D�]�D�U�O�D�P�D�� �Y�H�� �H�P�H�N�O�H�U�L�Q�L�Q��
�N�D�U�ü�×�O�×�ù�×�Q�×�� �D�O�P�D�� �R�O�D�Q�D�ù�×�� �E�X�O�X�U���� �$�U�D�G�D�� �E�D�ü�N�D�� �H�W�N�H�Q�O�H�U�� �R�O�P�D�\�D�F�D�ù�×�Q�G�D�Q�� �•�U�H�W�L�F�L�� �H�P�H�ù�L�Q�L�Q�� �N�D�U�ü�×�O�×�ù�×�Q�×��
�D�O�×�U���� �W�•�N�H�W�L�F�L�� �G�H�� �J�×�G�D�\�D�� �G�D�K�D�� �X�F�X�]�� �E�L�U�� �ü�H�N�L�O�G�H�� �X�O�D�ü�P�D�� �R�O�D�Q�D�ù�×�� �E�X�O�X�U���� �<�H�U�H�O�� �S�H�\�]�D�M�� �G�R�N�X�V�X�� �Y�H��
�E�|�O�J�H�V�H�O�O�L�N�����J�H�O�H�Q�H�N�V�H�O���•�U�H�W�L�P���\�|�Q�W�H�P�O�H�U�L�����\�H�U�O�L���W�R�K�X�P�O�D�U�����W�•�U���Y�H���o�H�ü�L�W�O�L�O�L�N���N�R�U�X�Q�P�X�ü���R�O�X�U�����*�•�Q�H�U�K�D�Q����
�(�U�G�H�P���Y�H���*�•�Q�H�U�K�D�Q���������������������� 

�g�]�H�W�O�H���\�D�Y�D�ü���\�H�P�H�N���K�D�U�H�N�H�W�L�����\�H�U�H�O���O�H�]�]�H�W�O�H�U�H���V�D�K�L�S���o�×�N�P�D�\�×�����G�R�ù�D�\�D���V�D�\�J�×���J�|�V�W�H�U�P�H�\�L�����U�D�K�D�W���Y�H��
�V�D�ù�O�×�N�O�×�� �E�H�V�O�H�Q�P�H�\�L���� �Q�H�� �\�H�G�L�ù�L�Q�L�� �E�L�O�P�H�\�L���� �K�D�W�W�k�� �N�H�Q�G�L�� �\�L�\�H�F�H�ù�L�Q�L�� �\�H�W�L�ü�W�L�U�H�E�L�O�P�H�\�L���� �\�H�P�H�N�W�H�Q�� �W�D�W��
�D�O�P�D�\�×���� �\�H�P�H�N�O�H�� �V�R�V�\�D�O�O�H�ü�P�H�\�L�� �L�O�N�H�� �H�G�L�Q�P�L�ü�� �E�L�U�� �D�N�×�P�� �R�O�D�U�D�N�� �J�|�U�•�O�H�E�L�O�L�U���� �ú�\�L���� �W�H�P�L�]�� �Y�H�� �D�G�L�O�� �J�×�G�D��
�I�H�O�V�H�I�H�V�L�\�O�H���´�6�•�U�G�•�U�•�O�H�E�L�O�L�U���.�D�O�L�W�H�O�L���*�×�G�D�µ���N�D�Y�U�D�P�×�Q�D���X�O�D�ü�P�D�\�×���K�H�G�H�I�O�H�P�L�ü�W�L�U�����6�×�U�×�P������������������������������������
�\�×�O�×�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�D�Q���� �\�H�U�H�O�� �\�L�\�H�F�H�N�� �Y�H�� �\�H�U�H�O�� �N�•�O�W�•�U�•�� �N�R�U�X�P�D�\�×�� �D�P�D�o�� �H�G�L�Q�H�Q�� �K�D�U�H�N�H�W���� �<�D�Y�D�ü��
�+�D�U�H�N�H�W�L�Q�L�Q�����6�O�R�Z���0�R�Y�H�P�H�Q�W�����W�H�P�H�O�L�Q�L���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����g�]�P�H�Q�����%�L�U�V�H�Q���Y�H���%�L�U�V�H�Q��������������������. �+�D�]�×�U��
�J�×�G�D�Q�×�Q���N�•�U�H�V�H�O�O�H�ü�P�H�V�L�Q�H���N�D�U�ü�×���o�×�N�D�U�D�N���E�D�ü�O�D�W�×�O�D�Q���E�X���D�N�×�P���V�D�G�H�F�H���\�L�\�H�F�H�N���Y�H���L�o�H�F�H�N�O�H���L�O�J�L�O�L���G�H�ù�L�O�����D�\�Q�×��
�]�D�P�D�Q�G�D���V�R�V�\�D�O���Y�H���N�•�O�W�•�U�H�O���E�L�U���D�Q�O�D�\�×�ü�O�D���L�O�J�L�O�L�G�L�U�����+�D�\�D�W�D���E�D�ù�O�D�Q�P�D�����K�D�\�D�W�W�D�Q���]�H�Y�N���D�O�P�D���D�Q�O�D�\�×�ü�×�Q�×��
�G�D���|�Q�H���o�×�N�D�U�D�Q���D�N�×�P���<�D�Y�D�ü���û�H�K�L�U�O�H�U�L�Q�����F�L�W�W�D�V�O�R�Z�����R�O�X�ü�P�D�V�×�Q�G�D���G�D���H�W�N�L�O�L���R�O�P�X�ü�W�X�U�����6�H�]�J�L�Q���Y�H���h�Q�•�Y�D�U����
2012:120). 

 
2. �<�D�Y�D�ü���û�H�K�L�U�����&�L�W�W�D�V�O�R�Z�����+�D�U�H�N�H�W�L���Y�H���'�•�Q�\�D�G�D�N�L���7�D�U�L�K�V�H�O���*�H�O�L�ü�L�P�L 
�ú�W�D�O�\�D�Q�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �E�D�ü�O�D�W�×�O�D�Q�� �<�D�Y�D�ü�� �<�H�P�H�N�� �+�D�U�H�N�H�W�L���� �I�D�V�W�� �I�R�R�G�� �D�O�×�ü�N�D�Q�O�×�ù�×�Q�×�Q�� �\�H�P�H-�L�o�P�H��

�N�•�O�W�•�U�O�H�U�L�Q�L�� �W�H�N�W�L�S�O�H�ü�W�L�U�P�H�V�L�Q�H�� �N�D�U�ü�×�� �E�D�ü�O�D�W�×�O�D�Q�� �H�O�H�ü�W�L�U�H�O�� �E�L�U�� �E�D�N�×�ü�� �R�O�D�U�D�N�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �D�\�Q�×��
�G�R�ù�U�X�O�W�X�G�D�����E�X���K�D�U�H�N�H�W�W�H�Q���\�D�N�O�D�ü�×�N���R�Q���\�×�O���V�R�Q�U�D�����E�X���K�D�U�H�N�H�W�L�Q���N�H�Q�G�L�Q�H���|�]�J�•���Y�H���N�R�U�X�Q�P�D�\�D���P�X�K�W�D�o��
�|�]�H�O���•�U�•�Q�O�H�U�L���Y�H���\�H�U�H�O���N�•�O�W�•�U�O�H�U�L���E�X�O�X�Q�D�Q���N�H�Q�W�O�H�U�H���X�\�D�U�O�D�Q�P�D�V�×���D�P�D�F�×�\�O�D�����ú�W�D�O�\�D�·�G�D���3�D�R�O�R���6�D�W�Xrnini 
�|�Q�F�•�O�•�ù�•�Q�G�H���<�D�Y�D�ü���û�H�K�L�U�����&�L�W�W�D�V�O�R�Z�����K�D�U�H�N�H�W�L���E�D�ü�O�D�W�×�O�P�×�ü�W�×�U�����$�N������������������������ 

�<�D�Y�D�ü���û�H�K�L�U�����&�L�W�W�D�V�O�R�Z�����D�N�×�P�×�������������\�×�O�×�Q�G�D���*�U�H�Y�H���L�Q���&�K�L�D�Q�W�L���� �7�R�V�N�D�Q�D���%�H�O�H�G�L�\�H���%�D�ü�N�D�Q�×���3�D�R�O�R��
�6�D�W�X�U�Q�L�Q�L�·�Q�L�Q���G�L�ù�H�U���•�o���L�W�D�O�\�D�Q���E�H�O�H�G�L�\�H���E�D�ü�N�D�Q�×���L�O�H���W�R�S�O�D�Q�W�×���\�D�S�P�D�V�×���L�O�H���E�D�ü�O�D�P�×�ü�W�×�U�����%�X���W�R�S�O�D�Q�W�×�G�D����
�<�D�Y�D�ü���û�H�K�L�U�O�H�U�L�Q���|�]�H�O�O�L�N�O�H�U�L���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����2�U�Y�L�H�W�R�·�G�D�N�L���N�X�U�X�O�X�ü���W�R�S�O�D�Q�W�×�V�×�Q�G�D�����G�|�U�W���•�\�H���N�H�Q�G�L�O�H�U�L�Q�L��
�E�L�U���G�L�]�L���S�U�H�Q�V�L�E�L���L�]�O�H�P�H�\�H���D�G�D�P�×�ü�W�×�U�����%�X�Q�O�D�U�����G�D�K�D���V�D�N�L�Q���Y�H���G�D�K�D���D�]���N�L�U�O�L���I�L�]�L�N�V�H�O���o�H�Y�U�H�O�H�U�G�H���o�D�O�×�ü�P�D�\�×����
yerel estetik gelenekleri koru �P�D�\�×���Y�H���\�H�U�H�O���H�O���L�ü�L�����•�U�•�Q���Y�H���P�X�W�I�D�ù�×���N�R�U�X�P�D�\�×���L�o�H�U�P�H�N�W�H�\�G�L�����$�\�U�×�F�D����
�G�D�K�D�� �V�D�ù�O�×�N�O�×�� �o�H�Y�U�H�O�H�U�� �\�D�U�D�W�P�D�N���� �Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�×�Q�� �K�D�\�D�W�×�Q�� �U�L�W�P�L�Q�H�� �E�R�ü�� �]�D�P�D�Q�O�D�U�×�Q�G�D�� �Y�D�U�D�E�L�O�P�H�O�H�U�L��
�L�o�L�Q�� �Y�H�� �G�D�K�D�� �L�\�L�� �\�D�ü�D�P�D�N�� �•�]�H�U�H�� �\�|�Q�H�W�L�P�V�H�O�� �o�|�]�•�P�O�H�U�� �D�U�D�P�D�G�D�� �G�H�Q�H�\�L�P�O�H�U�L�Q�L�� �S�D�\�O�D�ü�P�D�N�� �L�o�L�Q��
tek�Q�R�O�R�M�L�\�L�� �N�X�O�O�D�Q�P�D�\�D�� �G�D�� �N�D�U�D�U�� �Y�H�U�P�L�ü�O�H�U�G�L�U�� ���6�H�]�J�L�Q�� �Y�H�� �h�Q�•�Y�D�U���� ���������������������� �'�D�K�D�� �V�R�Q�U�D�� �E�X�� �G�|�U�W��
�E�H�O�H�G�L�\�H���E�D�ü�N�D�Q�×���<�D�Y�D�ü���<�H�P�H�N���D�N�×�P�×�Q�×�Q���N�X�U�X�F�X�V�X���R�O�D�Q���&�D�U�O�R���3�H�W�U�L�Q�L�
�Q�L�Q���G�H�V�W�H�ù�L�Q�L���D�O�G�×�����%�|�\�O�H�F�H���%�U�D��
�.�D�V�D�E�D�V�×���� �&�K�L�D�Q�W�L�
�G�H�� �*�U�H�Y�H���� �2�U�Y�L�H�W�R���� �3�R�V�L�W�D�Q�R�� �Y�H�� �6�O�R�Z�� �)�R�R�G�� �$�V�V�R�F�L�D�W�L�R�Q�� �W�D�U�D�I�×�Q�G�D�Q�� �N�×�V�D�F�D��
�´�&�L�W�W�D�V�O�R�Z�µ�� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�×�O�D�Q�� �G�H�U�Q�H�N�� �K�D�\�D�W�D�� �J�H�o�L�U�L�O�P�L�ü�W�L�U���� �<�D�Y�D�ü�� �û�H�K�L�U�·�L�Q�� �W�H�P�H�O�� �D�P�D�F�×���� �<�D�Y�D�ü��
�<�H�P�H�N�� �I�H�O�V�H�I�H�V�L�Q�L�� �Y�H�� �H�N�R�J�D�V�W�U�R�Q�R�P�L�\�L�� �\�H�U�H�O�� �W�R�S�O�X�O�X�N�O�D�U�D�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�H���� �J�•�Q�G�H�O�L�N�� �\�D�ü�D�P��
�S�U�D�W�L�ù�L�Q�G�H�� �X�\�J�X�O�D�\�D�U�D�N�� �J�H�Q�L�ü�O�H�W�P�H�N�W�L�U�� ���&�L�W�W�D�V�O�R�Z���� �W���\�������� �<�D�Y�D�ü�� �ü�H�K�L�U�� �P�D�Q�L�I�H�V�W�R�V�X�Q�G�D�� �D�Q�W�� �L�o�L�O�H�Q����
�J�•�U�•�O�W�•�\�•�� �Y�H�� �W�U�D�I�L�ù�L�� �D�]�D�O�W�P�D�N���� �\�H�ü�L�O�� �D�O�D�Q�O�D�U�×�� �Y�H�� �\�D�\�D�O�D�U�D�� �D�\�U�×�O�P�×�ü�� �E�|�O�J�H�O�H�U�L�� �D�U�W�×�U�P�D�N���� �N�H�Q�G�L��
�P�D�K�V�•�O�•�Q�•�� �V�D�W�D�Q�� �\�H�U�H�O�� �o�L�I�W�o�L�O�H�U�L���� �G�•�N�N�D�Q�O�D�U�×�� �Y�H�� �U�H�V�W�R�U�D�Q�O�D�U�×�� �G�H�V�W�H�N�O�H�P�H�N���� �o�H�Y�U�H�\�L�� �N�R�U�X�\�D�Q��
�W�H�N�Q�R�O�R�M�L�O�H�U�L�� �J�H�O�L�ü�W�L�U�P�H�N���� �\�H�U�H�O�� �H�V�W�H�W�L�ù�L�� �Y�H�� �\�H�P�H�N�� �J�H�O�H�Q�H�N�O�H�U�L�Q�L�� �N�R�U�X�P�D�N���� �P�L�V�D�I�L�U�S�H�U�Y�H�U�O�L�ù�L�� �Y�H��
�N�R�P�ü�X�O�X�N���L�O�L�ü�N�L�O�H�U�L�Q�L���\�D�\�P�D�N���J�L�E�L���H�O�O�L���E�H�ü���N�D�O�H�P���N�R�Q�X���\�H�U���D�O�P�D�N�W�D�G�×�U�����+�R�Q�R�U�H������������������������ 

�<�D�Y�D�ü�� �ü�H�K�L�U�� �N�D�Y�U�D�P�×���� �G�D�K�D�� �o�R�N�� �R�� �ü�H�K�L�U�G�H�� �\�D�ü�D�P�� �V�•�U�H�Q�� �\�H�U�H�O�� �K�D�O�N�×�Q���� �G�R�ù�D�V�×�� �Y�H�� �N�•�O�W�•�U�•��
�E�R�]�X�O�P�D�P�×�ü�� �E�L�U�� �R�U�W�D�P�G�D���� �o�H�Y�U�H�� �N�L�U�O�L�O�L�ù�L�Q�G�H�Q�� �X�]�D�N�� �E�L�U�� �ü�H�N�L�O�G�H�� �J�•�Q�O�•�N�� �\�D�ü�D�P�×�Q�×�� �E�H�O�L�U�O�L�� �E�L�U�� �N�R�Q�I�R�U��
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�L�o�H�U�L�V�L�Q�G�H�� �G�H�Y�D�P�� �H�W�W�L�U�P�H�V�L�Q�L�� �P�•�P�N�•�Q�� �N�×�O�P�D�N�� �L�o�L�Q�� �J�•�Q�•�P�•�]�� �P�R�G�H�U�Q�� �ü�H�K�L�U�� �N�D�Y�U�D�P�×na alternatif 
�R�O�D�U�D�N�� �R�U�W�D�\�D�� �D�W�×�O�P�×�ü�� �E�L�U�� �N�D�Y�U�D�P�� �R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�P�H�N�W�H�G�L�U�� ���0�D�\�H�U�� �Y�H�� �.�Q�R�[�·�G�D�Q�� �D�N�W�D�U�D�Q�� �&�R�ü�D�U����
2014:229).�´�<�D�Y�D�ü�� �K�D�U�H�N�H�W�L�µ�� �K�×�]�O�×�� �P�R�G�H�U�Q�� �K�D�\�D�W�×�� �H�O�H�ü�W�L�U�H�Q�� �Y�H�� �E�L�U�o�R�N�� �D�O�D�Qda (yeme-�L�o�P�H�� �E�L�o�L�P�L����
�\�D�ü�D�P���� �H�N�R�Q�R�P�L�N�� �K�D�\�D�W���� �W�U�D�I�L�N���� �L�O�L�ü�N�L�O�H�U���� �Y�V������ �K�×�]�� �Y�H�� �P�R�G�H�U�Q�� �W�•�N�H�W�L�P�� �N�D�O�×�S�O�D�U�×�Q�×�� �G�|�Q�•�ü�W�•�U�H�F�H�N�� �E�L�U��
�N�•�O�W�•�U�H�O�� �G�H�ù�L�ü�L�P�L�� �V�D�Y�X�Q�D�Q�� �W�R�S�O�X�P�V�D�O�� �E�L�U�� �K�D�U�H�N�H�W�W�L�U�����<�D�Y�D�ü�� �ü�H�K�L�U�� �K�D�U�H�N�H�W�L�Q�G�H���� �N�•�o�•�N�� �ü�H�K�L�U�O�H�U�L�Q��
�J�H�O�H�Q�H�N�V�H�O�� �\�D�S�×�O�D�U�×�Q�×���� �E�D�K�V�H�G�L�O�H�Q�� �N�X�U�D�O�O�D�U�×�� �G�L�N�N�D�W�O�H�� �X�\�J�X�O�D�\�D�U�D�N�� �N�R�U�X�P�D�O�D�U�×�� �J�H�U�H�N�W�L�ù�L��
savunulmakta �G�×�U���� �$�U�D�E�D�O�D�U�� �ü�H�K�L�U�� �P�H�U�N�H�]�O�H�U�L�Q�G�H�Q�� �o�×�N�D�U�×�O�P�D�O�×���� �L�Q�V�D�Q�O�D�U�� �V�D�G�H�F�H�� �\�H�U�H�O�� �•�U�•�Q�O�H�U�L��
�W�•�N�H�W�P�H�O�L�� �Y�H�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �H�Q�H�U�M�L�� �N�X�O�O�D�Q�P�D�O�×�G�×�U�����<�D�Y�D�ü�� �K�D�U�H�N�H�W�L���� �K�×�]�D�� �N�D�U�ü�×�� �U�H�D�N�V�L�\�R�Q�� �Y�H�� �N�•�O�W�•�U�H�O��
�L�Y�P�H���� �P�X�W�O�X�� �R�O�P�D�N�� �L�o�L�Q�� �G�H�Q�H�\�L�P�� �D�U�D�\�×�ü�×���� �V�D�D�W�H�� �E�D�N�P�D�N�W�D�Q�� �Y�H�� �V�•�U�H�N�O�L�� �D�F�H�O�H�G�H�Q�� �N�D�o�×�Q�P�D�N���� �\�D�ü�D�P��
�N�D�O�L�W�H�V�L�Q�L�� �\�•�N�V�H�O�W�P�H�N���� �]�D�P�D�Q�×�Q�� �K�×�]�×�Q�×�� �N�H�V�P�H�N�� �D�P�D�F�×�\�O�D�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �K�D�U�H�N�H�W�O�H�U�L�� �N�D�S�V�D�P�D�N�W�D�G�×�U��
���6�H�]�J�L�Q�� �Y�H�� �h�Q�•�Y�D�U���� ����������������-134).  �<�D�Y�D�ü�� �\�D�ü�D�P�� �D�\�Q�×�� �]�D�P�D�Q�G�D���� �\�D�ü�D�P�×�Q�� �K�H�U�� �S�D�U�o�D�V�×�Q�D�� �]�D�P�D�Q��
�D�\�×�U�D�U�D�N�����\�D�S�×�O�D�Q���K�H�U���X�ù�U�D�ü�×���L�O�H���E�L�U�H�\�O�H�U�L�Q���W�D�W�P�L�Q���G�•�]�H�\�L�Q�L�Q �D�U�W�P�D�V�×�Q�×���K�H�G�H�I�O�H�P�H�N�W�H�G�L�U�����+�×�]�O�×���\�H�P�H�N��
�\�H�U�L�Q�H���H�Y�G�H���\�H�P�H�N���\�D�S�P�D�N�����V�•�S�H�U�P�D�U�N�H�W���\�H�U�L�Q�H���K�D�O�N���S�D�]�D�U�×�Q�D���J�L�W�P�H�N���\�D���G�D���E�D�K�o�H�G�H���V�H�E�]�H-meyve 
�\�H�W�L�ü�W�L�U�P�H�N���� �D�U�D�E�D�� �N�X�O�O�D�Q�P�D�N�� �\�H�U�L�Q�H�� �E�L�V�L�N�O�H�W�H�� �E�L�Q�P�H�N�� �\�D�� �G�D�� �\�•�U�•�P�H�N�� �\�D�Y�D�ü�� �\�D�ü�D�P�� �D�Q�O�D�\�×�ü�×�Q�×�Q��
�J�H�U�o�H�N�O�H�ü�W�L�U�H�E�L�O�H�F�H�ù�L�� �\�D�O�×�Q�� �X�\�J�X�O�D�P�D�O�D�U�G�×�U�� ���<�X�U�W�V�H�Y�H�Q���� �.�D�\�D�� �Y�H�� �+�D�U�P�D�Q���� ������������������ �g�]�H�W�O�H�� �<�D�Y�D�ü��
�ü�H�K�L�U�O�H�U�G�H�����<�D�Y�D�ü���\�D�ü�D�P���I�H�O�V�H�I�H�V�L�Q�L�Q���X�\�J�X�O�D�P�D�O�D�U�×���P�H�Y�F�X�W�W�X�U�� 

 
3. �7�•�U�N�L�\�H�·�G�H���<�D�Y�D�ü���û�H�K�L�U���+�D�U�H�N�H�W�L 
���������� �\�×�O�×�� �H�\�O�•�O�� �D�\�×�� �Y�H�U�L�O�H�U�L�Q�H�� �J�|�U�H�� �G�•�Q�\�D�G�D�� ������ �•�O�N�H�G�H�� �������� �D�G�H�W�� �V�D�N�L�Q�� �ü�H�K�L�U�� �E�X�O�X�Q�P�D�N�W�D�G�×�U����

�7�•�U�N�L�\�H���G�H���V�D�N�L�Q���ü�H�K�L�U���K�D�U�H�N�H�W�L�Q�L�Q���\�H�U���D�O�G�×�ù�×���•�O�N�H�O�H�U�G�H�Q���E�L�U�L�V�L�G�L�U�����*�•�P�•�P�•�]�G�H���7�•�U�N�L�\�H�·�G�H���$�N�\�D�N�D����
�(�ù�L�U�G�L�U�����*�H�U�]�H�����*�|�N�o�H�D�G�D�����*�|�\�Q�•�N�����+�D�O�I�H�W�L�����0�X�G�X�U�Q�X�����3�H�U�ü�H�P�E�H�����û�D�Y�ü�D�W�����6�H�I�H�U�L�K�L�V�D�U�����9�L�]�H�����7�D�U�D�N�O�×����
�8�]�X�Q�G�H�U�H�����<�D�O�Y�D�o�����<�H�Q�L�S�D�]�D�U���R�O�P�D�N���•�]�H�U�H���������D�G�H�W���<�D�Y�D�ü���û�H�K�L�U���E�X�O�X�Q�P�D�N�W�D�G�×�U�����&�L�W�W�D�V�O�R�Z�����W���\������������������
�\�×�O�×�Q�G�D�� �E�L�U�O�L�ù�H�� �•�\�H�� �R�O�D�Q�� �6�H�I�H�U�L�K�L�V�D�U���� �&�L�W�W�D�V�O�R�Z�� �%�L�U�O�L�ù�L�·�Q�L�Q�� �E�H�O�L�U�O�H�G�L�ù�L�� �N�U�L�W�H�U�O�H�U�O�H�U�L�� �\�H�U�L�Q�H�� �J�H�W�L�U�H�U�H�N��
�7�•�U�N�L�\�H�·�Q�L�Q�� �L�O�N�� �<�D�Y�D�ü�� �û�H�K�L�U�·�L�� �R�O�P�X�ü�W�X�U���� �6�H�I�H�U�L�K�L�V�D�U�� �%�H�O�H�G�L�\�H�� �%�D�ü�N�D�Q�×�� �7�X�Q�o�� �6�R�\�H�U�� �D�\�Q�×�� �]�D�P�D�Q�G�D��
�&�L�W�W�D�V�O�R�Z�� �8�O�X�V�O�D�U�D�U�D�V�×�� �%�D�ü�N�D�Q�� �<�D�U�G�×�P�F�×�V�×�� �Y�H�� �&�L�W�W�D�V�O�R�Z�� �7�•�U�N�L�\�H�� �.�R�R�U�G�L�Q�D�W�|�U�O�•�ù�•�� �J�|�U�H�Y�L�Q�L��
�•�V�W�O�H�Q�P�L�ü�W�L�U�����6�H�I�H�U�L�K�L�V�D�U���%�H�O�H�G�L�\�H�V�L�·�Q�L�Q���´�\�D�Y�D�ü���I�H�O�V�H�I�H�V�L�Q�L�µ���E�H�Q�L�P�V�H�P�H�V�L���Y�H���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L���S�U�R�M�H�O�H�U��
�6�H�I�H�U�L�K�L�V�D�U�·�×���E�X���D�O�D�Q�G�D���|�U�Q�H�N���E�L�U���E�H�O�H�G�L�\�H���K�D�O�L�Q�H���J�H�W�L�U�P�L�ü�W�L�U�������&�L�W�W�D�V�O�R�Z���7�•�U�N�L�\�H�����W���\�������������������\�×�O�×nda 
�3�R�O�R�Q�\�D�·�G�D�� �G�•�]�H�Q�O�H�Q�H�Q�� �&�L�W�W�D�V�O�R�Z�� �8�O�X�V�O�D�U�D�U�D�V�×�� �.�R�Q�J�U�H�V�L�·�Q�G�H�� �$�N�\�D�N�D���� �<�H�Q�L�S�D�]�D�U���� �*�|�N�o�H�D�G�D�� �Y�H��
�7�D�U�D�N�O�×�� �N�H�Q�W�O�H�U�L�� �<�D�Y�D�ü�� �û�H�K�L�U�� �R�O�D�U�D�N�� �L�O�D�Q�� �H�G�L�O�P�L�ü�W�L�U���� �%�|�\�O�H�O�L�N�O�H�� �7�•�U�N�L�\�H�·�G�H�N�L�� �&�L�W�W�D�V�O�R�Z�� �V�D�\�×�V�×�� �E�H�ü�H��
�o�×�N�P�×�ü�W�×�U���Y�H���7�•�U�N�L�\�H�·�G�H���&�L�W�W�D�V�O�R�Z���8�O�X�V�D�O���$�ù�×���N�X�U�X�O�P�X�ü�W�X�U�����6�H�]�J�L�Q �Y�H���h�Q�•�Y�D�U������������������������ 

�&�L�W�W�D�V�O�R�Z�� �7�•�U�N�L�\�H�� �$�ù�×�·�Q�×�Q�� �������� �.�R�R�U�G�L�Q�D�V�\�R�Q�� �7�R�S�O�D�Q�W�×�V�×�� �&�L�W�W�D�V�O�R�Z�� �R�O�D�Q�� �*�H�U�]�H�·�Q�L�Q�� �H�Y��
�V�D�K�L�S�O�L�ù�L�Q�G�H�������������\�×�O�×�Q�G�D���J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U�����7�R�S�O�D�Q�W�×�G�D���7�•�U�N�L�\�H���&�L�W�W�D�V�O�R�Z���K�D�U�H�N�H�W�L���L�o�L�Q���W�D�U�L�K�L���Q�L�W�H�O�L�N�W�H��
�N�D�U�D�U�O�D�U�� �D�O�×�Q�P�×�ü�W�×�U���� �%�X�� �N�D�U�D�U�O�D�U�G�D�Q�� �H�Q�� �|�Q�H�P�O�L�V�L���E�X�� �I�H�O�V�H�I�H�Q�L�Q�� �Y�H�� �\�H�U�H�O�� �N�D�O�N�×�Q�P�D�� �P�R�G�H�O�L�Q�L�Q��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�L�Q�L�Q���V�D�ù�O�D�Q�P�D�V�×���L�o�L�Q���E�L�U���Y�D�N�×�I���N�X�U�X�O�P�D�V�×���N�D�U�D�U�×���R�O�P�X�ü�W�X�U�����&�L�W�W�D�V�O�R�Z���%�L�U�O�L�ù�L�·�Q�H���•�\�H��
�R�O�D�Q���E�H�O�H�G�L�\�H�O�H�U���� �Y�D�N�I�×�Q���G�D���G�R�ù�D�O���•�\�H�V�L�� �R�O�D�E�L�O�H�F�H�N�W�L�U���� �%�X�� �Y�D�N�×�I���� �E�L�U�O�L�N���Y�H���E�H�U�D�E�H�U�O�L�ù�L�Q���G�D�K�D���V�D�ù�O�D�P��
�R�O�P�D�V�×���Y�H���G�H�Y�D�P�O�×�O�×�ù�×���L�o�L�Q���|�Q�H�P�O�L���E�L�U���D�G�×�P���Q�L�W�H�O�L�ù�L���W�D�ü�×�P�D�N�W�D�G�×�U�������&�L�W�W�D�V�O�R�Z���7�•�U�N�L�\�H�����W���\������ 

�7�•�U�N�L�\�H�·�G�H�� �<�D�Y�D�ü�� �û�H�K�L�U�� �D�ù�×�� �Y�H�� �E�X�� �D�ù�D�� �N�D�E�X�O�� �H�G�L�O�P�L�ü�� �ü�H�K�L�U�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �X�O�X�V�D�O�� �Y�H�� �\�H�U�H�O��
�G�•�]�H�\�G�H�� �E�L�U�o�R�N�� �G�R�ù�D�O�� �Y�H�� �N�•�O�W�•�U�H�O�� �S�H�\�]�D�M�� �G�H�ù�H�U�O�H�U�L�Q�H�� �V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �g�]�Hllikle bu 
�G�H�ù�H�U�O�H�U�L�� �V�D�\�H�V�L�Q�G�H�� �&�L�W�W�D�V�O�R�Z�� �•�\�H�O�L�ù�L�� �E�X�� �N�H�Q�W�O�H�U�� �L�o�L�Q�� �\�H�U�H�O�� �N�D�O�N�×�Q�P�D�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �D�U�D�o�� �R�O�D�U�D�N��
�Q�L�W�H�O�H�Q�G�L�U�L�O�H�E�L�O�L�U�����%�X���D�Q�O�D�P�G�D�����&�L�W�W�D�V�O�R�Z���%�L�U�O�L�ù�L�·�Q�H���•�\�H���R�O�G�X�N�W�D�Q���V�R�Q�U�D���N�R�R�S�H�U�D�W�L�I���E�L�U�O�L�N���J�L�E�L���•�U�H�W�L�F�L��
�|�U�J�•�W�O�H�Q�P�H�V�L�� �J�|�U�•�O�P�•�ü���� �\�H�U�H�O�� �•�U�H�W�L�P�� �G�H�V�W�H�N�O�H�Q�P�L�ü�� �W�X�U�L�]�P�H�� �\�|�Q�H�O�L�N�� �I�D�D�O�L�\�H�W�O�H�U�� �W�H�ü�Y�L�N�� �H�G�L�O�P�L�ü����
�I�D�U�N�×�Q�G�D�O�×�N�� �H�ù�L�W�L�P�O�H�U�L�� �Y�H�U�L�O�H�U�H�N�� �E�L�O�L�Q�o�O�H�Q�G�L�U�P�H�� �S�U�R�J�U�D�P�O�D�U�×�� �R�O�X�ü�W�X�U�X�O�P�X�ü���� �\�H�Q�L�O�H�Q�H�E�L�O�L�U�� �H�Q�H�U�M�L�O�H�U�L�Q��
�N�X�O�O�D�Q�×�P�×�Q�D���\�|�Q�H�O�L�N���D�O�W�H�U�Q�D�W�L�I���o�|�]�•�P�O�H�U���•�U�H�W�L�O�P�L�ü�����W�×�E�E�L���D�U�R�P�D�W�L�N���E�L�W�N�L�O�H�U�L�Q���•�U�H�W�L�P�L���W�H�ü�Y�L�N���H�G�L�O�P�L�ü����
yerel kiml �L�ù�H���X�\�J�X�Q���W�D�V�D�U�×�P���•�U�•�Q�O�H�U�L�Q�L�Q���N�X�O�O�D�Q�×�P�×���|�]�H�Q�G�L�U�L�O�P�L�ü�W�L�U�����%�•�W�•�Q���E�X���X�\�J�X�O�D�P�D�O�D�U�����V�D�ù�O�×�N�O�×��
�E�L�U�� �o�H�Y�U�H�G�H�� �\�D�ü�D�P�D�\�×�� �V�•�U�G�•�U�H�E�L�O�P�H�N�� �L�o�L�Q�� �E�L�U�� �I�×�U�V�D�W�� �K�D�O�L�Q�H�� �G�|�Q�•�ü�P�•�ü���� �Q�L�W�H�O�L�N�O�L�� �E�L�U�� �\�D�ü�D�P�� �N�D�O�L�W�H�V�L��
�V�X�Q�D�Q���ü�H�K�L�U���P�R�G�H�O�O�H�U�L�Q�L�Q���R�U�W�D�\�D���o�×�N�P�D�V�×�Q�D���|�Q�F�•���R�O�P�X�ü�W�X�U�����7�R�S�D�O�����.�R�U�N�X�W��ve Kiper, 2016:1422). 
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4. �<�D�Y�D�ü���û�H�K�L�U���h�\�H�O�L�N���6�•�U�H�F�L���Y�H���h�\�H�O�L�N���.�U�L�W�H�U�O�H�U�L 
�&�L�W�W�D�V�O�R�Z���%�L�U�O�L�ù�L���'�H�U�Q�H�N���7�•�]�•�ù�•���������E�D�ü�O�×�N���L�o�H�U�L�V�L�Q�G�H���\�H�U���D�O�D�Q���������P�D�G�G�H���Y�H�������H�N�W�H�Q���R�O�X�ü�X�U�����%�X��

�E�D�ü�O�×�N�O�D�U���� �W�D�Q�×�P�O�D�U�� �Y�H�� �L�O�N�H�O�H�U���� �I�R�Q�� �\�|�Q�H�W�L�P�L���� �N�D�W�×�O�P�D���� �W�D�D�K�K�•�W�O�H�U�� �Y�H�� �\�H�W�L�O�H�U���� �8�O�X�V�O�D�U�D�U�D�V�× Cittaslow 
�R�U�J�D�Q�O�D�U�×���� �X�O�X�V�D�O�� �R�U�J�D�Q�L�]�D�V�\�R�Q�� �\�D�S�×�V�×�� �Y�H�� �H�N�O�H�U�G�L�U���� �7�•�]�•�N�� �P�D�G�G�H�O�H�U�L�Q�H�� �J�|�U�H���� �G�H�U�Q�H�N�� �N�D�U�� �D�P�D�F�×��
�J�•�W�P�H�\�H�Q���E�L�U���N�X�U�X�P�G�X�U���Y�H���D�P�D�F�×���L�\�L���E�L�U���\�D�ü�D�P���N�•�O�W�•�U�•�Q�•���W�H�ü�Y�L�N���H�W�P�H�N���Y�H���N�H�Q�W���R�U�J�D�Q�L�]�D�V�\�R�Q�X���L�o�L�Q��
�o�|�]�•�P�O�H�U�L�Q���D�U�D�ü�W�×�U�×�O�P�D�V�×�����W�H�V�W���H�G�L�O�P�H�V�L���Y�H���X�\�J�X�O�D�Q�P�D�V�×�G�×�U�� �'�H�U�Q�H�ù�L�Q���W�H�ü�Y�L�N���H�W�W�L�ù�L���G�H�ù�H�U�O�H�U���D�U�D�V�×�Q�G�D��
�N�L�P�O�L�N�����K�D�I�×�]�D�����o�H�Y�U�H���N�R�U�X�P�D�����D�G�D�O�H�W���Y�H���V�R�V�\�D�O���L�o�H�U�P�H�����W�R�S�O�X�O�X�N���Y�H���D�N�W�L�I���Y�D�W�D�Q�G�D�ü�O�×�N���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 
�8�O�X�V�O�D�U�D�U�D�V�×���'�H�U�Q�H�ù�H�����G�•�]�H�Q�O�L���•�\�H���R�O�D�U�D�N���G�H�U�Q�H�N���R�U�J�D�Q�O�D�U�×�Q�×�Q���I�D�U�N�O�×���N�D�U�D�U�O�D�U�×���G�×�ü�×�Q�G�D�����������E�L�Q�L���D�ü�N�×�Q��
�Q�•�I�X�V�X���R�O�P�D�\�D�Q���W�•�P���ü�H�K�L�U�O�H�U���N�D�W�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����%�D�ü�Y�X�U�X�O�D�U�����8�O�X�V�D�O���.�R�R�U�G�L�Q�D�W�|�U�·�•�Q���W�H�N�O�L�I�L�Q�H���G�D�\�D�O�×��
�R�O�D�U�D�N�� �\�D�S�×�O�D�F�D�N���� �8�O�X�V�O�D�U�D�U�D�V�×�� �.�R�R�U�G�L�Q�D�V�\�R�Q�� �.�R�P�L�W�H�V�L�� �W�D�U�D�I�×�Q�G�D�Q�� �ü�H�K�L�U�O�H�U�L�Q�� �•�\�H�O�L�ù�L�� �N�D�E�X�O��
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�5�D�S�R�U�X�·�Q�G�D�� �E�H�O�L�U�W�L�O�H�Q�� �H�N�V�L�N�O�L�N�O�H�U�L�� �J�L�G�H�U�G�L�ù�L�Q�L�� �E�H�O�L�U�W�H�Q�� �ü�H�K�L�U���� �&�L�W�W�D�V�O�R�Z�� �7�•�U�N�L�\�H�� �W�D�U�D�I�×�Q�G�D�Q�� �W�H�N�U�D�U��
ziyaret edilir. Koordinasyon, eksiklerin giderilip -�J�L�G�H�U�L�O�P�H�G�L�ù�L�Q�L�� �Y�H�� �D�G�D�\�O�×�N�� �V�•�U�H�F�L�Q�G�H��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �I�D�D�O�L�\�H�W�O�H�U�L�� �G�H�ù�H�U�O�H�Q�G�L�U�L�U���� �.�R�R�U�G�L�Q�D�V�\�R�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L�Q�L�Q�� �R�O�X�P�O�X�� �R�O�P�D�V�×��
�G�X�U�X�P�X�Q�G�D�� �D�G�D�\�� �ü�H�K�L�U���� �%�D�ü�Y�X�U�X�� �'�R�V�\�D�V�×�·�Q�×�� �K�D�]�×�U�O�D�U�� �Y�H�� �•�\�H�O�L�N�� �E�D�ü�Y�X�U�X�V�X�Q�G�D�� �E�X�O�X�Q�X�U����
�'�H�ù�H�U�O�H�Q�G�L�U�P�H�\�L���J�H�o�H�Q���ü�H�K�U�L�Q���G�R�V�\�D�V�×�����&�L�W�W�D�V�O�R�Z���*�H�Q�H�O���0�H�U�N�H�]�L�·�Q�H�����&�L�W�W�D�V�O�R�Z���,�Q�W�H�U�Q�D�W�L�R�Q�D�O-�ú�W�D�O�\�D����
�L�O�H�W�L�O�L�U�� �Y�H�� �*�H�Q�H�O�� �0�H�U�N�H�]�·�L�Q�� �R�O�X�P�O�X�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L�� �L�O�H�� �&�L�W�W�D�V�O�R�Z�� �•�\�H�O�L�ù�L�� �R�Q�D�\�O�D�Q�×�U�� ���&�L�W�W�D�V�O�R�Z��
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7) �2�U�W�D�N�O�×�N�O�D�U���� �'�R�ù�D�O�� �Y�H�� �J�H�O�H�Q�H�N�V�H�O�� �\�L�\�H�F�H�N�O�H�U�L�� �W�H�ü�Y�L�N�� �H�G�H�Q�� �G�L�ù�H�U�� �N�X�U�X�O�X�ü�O�D�U�O�D�� �L�ü�E�L�U�O�L�ù�L gibi 

�N�R�Q�X�O�D�U�×���L�o�H�U�P�H�N�W�H�G�L�U�����&�L�W�W�D�V�O�R�Z�����W���\������ 
�%�L�U�O�L�ù�H���•�\�H���R�O�P�D�N���L�o�L�Q���E�L�U�O�L�ù�L�Q���E�H�O�L�U�O�H�G�L�ù�L���N�U�L�W�H�U�O�H�U�L���J�H�U�o�H�N�O�H�ü�W�L�U�P�H�N���D�P�D�F�×�\�O�D���S�U�R�M�H�O�H�U���J�H�O�L�ü�W�L�U�P�H�N��

�Y�H���X�\�J�X�O�D�P�D�N���J�H�U�H�N�P�H�N�W�H�G�L�U�����.�H�Q�W�O�H�U�L�Q���N�U�L�W�H�U�O�H�U���o�H�U�o�H�Y�H�V�L�Q�G�H���\�D�S�W�×�ù�×���o�D�O�×�ü�P�D�O�D�U���S�X�D�Q�O�D�Q�P�D�N�W�D���Y�H��
�E�L�U���N�H�Q�W�L�Q���•�\�H���R�O�P�D�V�×���L�o�L�Q���������Y�H���•�]�H�U�L�Q�G�H���S�X�D�Q���D�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U���������������\�×�O�×�Q�G�D���E�L�U�O�L�ù�L�Q���E�H�O�L�U�O�H�G�L�ù�L��
�N�U�L�W�H�U�O�H�U���� �E�L�U�O�L�ù�L�Q�� �V�D�G�H�F�H�� �ú�W�D�O�\�D�� �Y�H�\�D�� �$�Y�U�X�S�D�·�G�D�� �G�H�ù�L�O�� �E�•�W�•�Q�� �G�•�Q�\�D�G�D�� �\�D�\�×�O�P�D�V�×�� �V�R�Q�X�F�X�� �G�D�K�D��
�H�Y�U�H�Q�V�H�O���E�L�U���K�D�O�H���J�H�W�L�U�L�O�P�H�\�H���o�D�O�×�ü�×�O�P�×�ü�W�×�U�����8�O�X�V�O�D�U�D�U�D�V�×���%�L�O�L�P���.�R�P�L�W�H�V�L���W�D�U�D�I�×�Q�G�D�Q���\�D�S�×�O�D�Q���o�D�O�×�ü�P�D�Q�×�Q��
�%�L�U�O�L�N���W�D�U�D�I�×�Q�G�D�Q���R�Q�D�\�O�D�Q�P�D�V�×�Q�×�Q���D�U�G�×�Q�G�D�Q���J�H�o�H�U�O�L���R�O�D�Q���\�H�Q�L���N�U�L�W�H�U�O�H�U���L�O�N���D�ü�D�P�D�G�D���G�H�Q�H�P�H���D�P�D�o�O�×���E�L�U��
�V�H�Q�H���G�H�Q�H�P�H���V�•�U�H�V�L�Q�H���W�D�E�L���W�X�W�X�O�D�F�D�N�W�×�U�����<�H�Q�L���N�U�L�W�H�U�O�H�U�L�Q���H�V�N�L�O�H�U�L�Q�G�H�Q���H�Q���|�Q�H�P�O�L���I�D�U�N�O�×�O�×�N�O�D�U�×�Q�G�D�Q���E�L�U�L��
perspektif ve zorunlu kr �L�W�H�U�O�H�U�H�� �\�H�U�� �Y�H�U�L�O�P�H�V�L�G�L�U���� �%�H�O�H�G�L�\�H�Q�L�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L�� �Y�H�\�D�� �E�D�ü�O�D�W�W�×�ù�×��
�S�U�R�M�H�O�H�U�����S�U�R�J�U�D�P�O�D�U���Y�H�\�D���S�O�D�Q�O�D�U���•�]�H�U�L�Q�G�H�Q���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�Q���N�U�L�W�H�U�O�H�U�L�Q���S�X�D�Q�O�D�P�D�V�×�Q�G�D���S�U�R�M�H�Q�L�Q���Q�H��
�]�D�P�D�Q���E�D�ü�O�D�W�×�O�G�×�ù�×�����Q�H���N�D�G�D�U���E�D�ü�D�U�×�O�×���R�O�G�X�ù�X���G�L�N�N�D�W�H���D�O�×�Q�P�D�N�W�D�G�×�U�����&�L�W�W�D�V�O�R�Z���7�•�U�N�L�\�H����t.y.). 

 
5. �*�•�P�•�ü�K�D�Q�H���ú�O�L�Q�L�Q���<�D�Y�D�ü���û�H�K�L�U���2�O�P�D���3�R�W�D�Q�V�L�\�H�O�L 
5.1. �7�D�U�L�K�o�H�V�L 
�*�•�P�•�ü�K�•�Q�H�·�G�H���L�O�N���\�H�U�O�H�ü�L�P���\�D�N�O�D�ü�×�N�������������\�×�O���|�Q�F�H�\�H���G�D�\�D�Q�P�D�N�W�D�G�×�U�����$�U�J�R�Q�D�W�O�D�U�G�D�Q���+�L�W�L�W�O�H�U�H����

�5�R�P�D�O�×�O�D�U�G�D�Q�� �2�V�P�D�Q�O�×�� �ú�P�S�D�U�D�W�R�U�O�X�ù�X�·�Q�D�� �E�L�U�o�R�N�� �N�D�Y�L�P�� �I�D�U�N�O�×�� �G�|�Q�H�P�O�H�U�G�H�� �*�•�P�•�ü�K�D�Q�H�·�G�H��
�\�D�ü�D�P�×�ü�W�×�U���� �ú�O�� �J�H�Q�H�O�L�Q�G�H�� �\�D�\�×�O�D�Q�� �W�D�U�L�K�L�� �H�V�H�U�O�H�U�� �$�V�X�U���� �+�L�W�L�W���� �8�U�D�U�W�X���� �0�H�G���� �3�H�U�V���� �0�D�Nedon, Pontus, 
�5�R�P�D���� �%�L�]�D�Q�V���� �(�P�H�Y�L���� �6�H�O�o�X�N�O�X���� �ú�O�K�D�Q�O�×���� �&�H�O�D�\�L�U�O�L���� �(�W�Q�D�R�ù�X�O�O�D�U�×���� �.�D�U�D�N�R�\�X�Q�O�X���� �$�N�N�R�\�X�Q�O�X�� �Y�H��
�2�V�P�D�Q�O�×���P�H�G�H�Q�L�\�H�W�O�H�U�L�Q�L�Q���Y�D�U�O�×�ù�×�Q�×���N�D�Q�×�W�O�D�P�D�N�W�D�G�×�U�����%�|�O�J�H�Q�L�Q���D�O�W�×�Q�����J�•�P�•�ü�����E�D�N�×�U���Y�H���G�H�P�L�U���P�D�G�H�Q�L��
�D�o�×�V�×�Q�G�D�Q�� �]�H�Q�J�L�Q�� �\�D�W�D�N�O�D�U�D�� �V�D�K�L�S�� �R�O�P�D�V�×���� �N�H�Q�W�L�Q�� �F�D�]�L�E�H�V�L�Q�L�� �D�U�W�×�U�D�Q�� �H�Q�� �|�Q�H�P�O�L�� �X�Q�V�X�U�O�D�U�G�D�Q�� �E�L�U�L�G�L�U��
���'�H�P�L�U�H�O���� ������������ ���������� �û�H�K�L�U���� �L�V�P�L�Q�L�� �L�o�H�U�G�L�ù�L�� �]�H�Q�J�L�Q�� �J�•�P�•�ü�� �\�D�W�D�N�O�D�U�×�Q�G�D�Q�� �D�O�P�×�ü�W�×�U���� �5�R�P�D�O�×�O�D�U��
�G�|�Q�H�P�L�Q�G�H�� �´�J�•�P�•�ü�� �\�H�U�L�µ�� �D�Q�O�D�P�×�Q�G�D�� �´�$�U�M�L�R�S�R�O�L�V�µ�� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�×�O�×�U�N�H�Q�� �2�V�P�D�Q�O�×�� �G�|�Q�H�P�L�Q�G�H��
�.�D�Q�X�Q�L���6�X�O�W�D�Q���6�•�O�H�\�P�D�Q���W�D�U�D�I�×�Q�G�D�Q���ü�H�K�U�H���W�•�U�N�o�H���´�J�•�P�•�ü�µ���Y�H���I�D�U�V�o�D���´�K�D�Q�H�µ���N�H�O�L�P�H�O�H�U�L�Q�G�H�Q���R�O�X�ü�D�Q��
�*�•�P�•�ü�K�D�Q�H�� �L�V�P�L�� �Y�H�U�L�O�P�L�ü�W�L�U�� ���<�•�N�V�H�O���� ������������ �������� �û�H�K�U�L�Q�� �P�H�U�N�H�]�L�� �R�� �G�|�Q�H�P�G�H�� �ü�L�P�G�L�� �6�•�O�H�\�P�D�Q�L�\�H��
�0�D�K�D�O�O�H�V�L�� ���(�V�N�L�� �*�•�P�•�ü�K�D�Q�H���� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�×�O�D�Q�� �\�H�U�G�H�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� ��������-���������� �2�V�P�D�Q�O�×-Rus 
�6�D�Y�D�ü�O�D�U�×�� �L�O�H�� �(�V�N�L �*�•�P�•�ü�K�D�Q�H�� �J�|�o�O�H�U�� �Y�H�U�H�U�H�N�� �����'�•�Q�\�D�� �6�D�Y�D�ü�×�·�Q�G�D�Q�� �V�R�Q�U�D�� �ü�H�K�L�U�� �E�X�J�•�Q�N�•�� �+�D�U�ü�L�W��
�9�D�G�L�V�L�·�Q�H�� �L�Q�P�L�ü�� �Y�H�� �\�H�Q�L�G�H�Q�� �N�X�U�X�O�P�X�ü�W�X�U�� ���*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L�� �6�D�Q�D�\�L�� �Y�H�� �7�L�F�D�U�H�W�� �ú�O�� �0�•�G�•�U�O�•�ù�•����
1999:5).  

�7�D�U�L�K�W�H���*�•�P�•�ü�K�D�Q�H�����7�•�U�N�O�H�U�L�Q�����(�U�P�H�Q�L�O�H�U�L�Q���Y�H���5�X�P�O�D�U�×�Q���E�L�U�O�L�N�W�H���\�D�ü�D�G�×�N�O�D�U�×�����o�D�O�×�ü�W�×�N�O�D�U�×�����V�H�Y�J�L����
�K�R�ü�J�|�U�•�� �Y�H�� �E�D�U�×�ü�� �\�H�U�O�H�ü�L�P�L�� �R�O�P�X�ü�W�X�U���� �)�D�U�N�O�×�� �G�L�Q�O�H�U���� �I�D�U�N�O�×�� �G�L�O�O�H�U�� �Y�H�� �I�D�U�N�O�×�� �N�•�O�W�•�U�O�H�U�L�Q�� �P�H�Q�V�X�S�O�D�U�×��
�Y�D�W�D�Q�G�D�ü�O�×�N���Y�H���R�U�W�D�N���\�D�ü�D�P�D�Q�×�Q���R�O�X�ü�W�X�U�G�X�ù�X���N�•�O�W�•�U�H�O���E�L�U���•�V�W���N�L�P�O�L�N�O�H���\�H�U�O�H�ü�L�P�G�H���X�]�X�Q�F�D���E�L�U���V�•�U�H��

                                                           
99 �&�L�W�W�D�V�O�R�Z���h�\�H�O�L�N���.�U�L�W�H�U�O�H�U�L�·�Q�L�Q���W�D�P�D�P�×�Q�×�Q���\�H�U���D�O�G�×�ù�×���W�D�E�O�R���o�D�O�×�ü�P�D�Q�×�Q���H�N�L�Q�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U�� 



 

 

-253- 

�\�D�ü�D�P�×�ü�O�D�U�G�×�U�����%�X���\�|�Q�•�\�O�H���\�H�U�O�H�ü�L�P�����]�D�P�D�Q�×�Q���G�L�Q�O�H�U���P�R�]�D�L�ù�L���J�|�U�•�Q�•�P�•�Q�G�H���R�O�P�X�ü�W�X�U�����<�H�U�O�H�ü�L�P�G�H��
�J�H�o�P�L�ü�L�Q�� �L�]�O�H�U�L�Q�L�� �W�D�ü�×�\�D�Q�� �F�D�P�L�L���� �N�L�O�L�V�H���� �K�D�Q���� �K�D�P�D�P���� �N�|�S�U�•���� �G�•�N�N�D�Q�� �J�L�E�L�� �E�L�U�o�R�N�� �N�•�O�W�•�U�H�O�� �G�H�ù�H�U��
�J�•�Q�•�P�•�]�H���N�D�G�D�U���X�O�D�ü�P�×�ü�W�×�U�����*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú�O���.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•������������������������ 

�*�•�P�•�ü�K�D�Q�H�� �L�O�L�Q�G�H�� �J�•�Q�•�P�•�]�G�H�� �0�H�U�N�H�]�� �ú�O�o�H�� ���(�V�N�L�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �\�H�U�� �D�O�G�×�ù�×������ �7�R�U�X�O���� �.�•�U�W�•�Q����
�.�H�O�N�L�W�����û�L�U�D�Q���Y�H���.�|�V�H���R�O�P�D�N���•�]�H�U�H�������L�O�o�H���\�H�U���D�O�P�D�N�W�D�G�×�U�����'�R�ù�U�X�����3�L�U�����.�X�U�D�O�����$�\�G�×�Q���Y�H���%�X�O�J�X�U������������������������ 

5.2. �'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�7�•�U�N�L�\�H�·�G�H���L�O�N���Q�•�I�X�V���V�D�\�×�P�×�Q�×�Q���\�D�S�×�O�G�×�ù�×�������������\�×�O�×�Q�G�D�����������E�L�Q�����������N�L�ü�L���R�O�D�Q���*�•�P�•�ü�K�D�Q�H���Q�•�I�X�V�X����

�����������\�×�O�×���$�G�U�H�V�H���'�D�\�D�O�×���1�•�I�X�V���V�D�\�×�P�×�Q�D���N�D�G�D�U���J�H�o�H�Q���������\�×�O�O�×�N���V�•�U�H�G�H���\�D�N�O�D�ü�×�N���R�O�D�U�D�N�������������������D�U�W�D�U�D�N��
�������� �E�L�Q�� �������� �N�L�ü�L�� �R�O�P�X�ü�W�X�U���� �1�•�I�X�V�X�Q�� �������������·�•�� ���������������� �H�U�N�H�N�� 84.�������·�L  ���������������� �N�D�G�×�Q�G�×�U���� �1�•�I�X�V�X�Q��
�������������·�•  ������������ �ú�O���L�O�o�H�� �P�H�U�N�H�]�O�H�U�L�Q�G�H���� �������������·�L�� ������������ �N�×�U�V�D�O�G�D�� �\�D�ü�D�P�D�N�W�D�G�×�U���� �*�•�P�•�ü�K�D�Q�H�� �0�H�U�N�H�]��
�ú�O�o�H�V�L���� �E�H�O�G�H�� �Y�H�� �N�|�\�O�H�U�L�Q�G�H�� ���������������� �L�O�o�H�� �P�H�U�N�H�]�O�H�U�L�Q�G�H�� �������������� �R�O�P�D�N�� �•�]�H�U�H�� �W�R�S�O�D�P�� �������������� �Q�•�I�X�V�D��
�V�D�K�L�S�W�L�U�����*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L�����W���\��).  

5.3. �'�R�ù�D�O���*�•�]�H�O�O�L�N�O�H�U 
�*�•�P�•�ü�K�D�Q�H���L�O�L���\�H�U�\�•�]�•���ü�H�N�L�O�O�H�U�L���E�D�N�×�P�×�Q�G�D�Q���H�O�H���D�O�×�Q�G�×�ù�×�Q�G�D�����L�O�L�Q���W�D�P�D�P�H�Q���G�D�ù�O�D�U�O�D���N�X�ü�D�W�×�O�P�×�ü��

�R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����û�H�K�U�L�Q���������������V�×���G�D�ù�O�×�N���D�O�D�Q�O�D�U�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U�����<�D�\�O�D�O�D�U�����������������Y�H���R�Y�D�O�D�U��
�L�V�H�����������R�U�D�Q�×�Q�G�D���\�H�U���N�D�S�O�D�P�D�N�W�D�G�×�U�����'�R�ù�U�X�����3�L�U�����.�X�U�D�O�����$�\�G�×�Q���Y�H���%�X�O�J�X�U������������������-22). 

�*�•�P�•�ü�K�D�Q�H���� �L�N�O�L�P�� �|�]�H�O�O�L�N�O�H�U�L�� �E�D�N�×�P�×�Q�G�D�Q�� �'�R�ù�X�� �$�Q�D�G�R�O�X�� �L�O�H�� �.�D�U�D�G�H�Q�L�]�� �%�|�O�J�H�V�L�� �D�U�D�V�×�Q�G�D�� �E�L�U��
�J�H�o�L�ü���E�|�O�J�H�V�L���|�]�H�O�O�L�ù�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����*�•�P�D�ü�K�D�Q�H���L�N�O�L�P�L�Q�L�Q���E�X���|�]�H�O�O�L�ù�L�Q�H���E�D�ù�O�×���R�O�D�U�D�N���I�D�U�N�O�×���D�O�W���L�N�O�L�P��
�W�L�S�O�H�U�L���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U�����*�•�Q�D�\�G�×�Q�������������������� 

�*�•�P�•�ü�K�D�Q�H�� �.�•�O�W�•�U�� �(�Q�Y�D�Q�W�H�U�L�� �.�L�W�D�E�×�� �|�Q�V�|�]�•�Q�G�H�� �*�•�P�•�ü�K�D�Q�H�� �ú�O�� �.�•�O�W�•�U�� �Y�H�� �7�X�U�L�]�P�� �0�•�G�•�U�•��
�+�•�V�H�\�L�Q�� �$�W�H�ü�·�L�Q�� �E�H�O�L�U�W�W�L�ù�L�Q�H�� �J�|�U�H���� �7�•�U�N�L�\�H�·�Q�L�Q�� �H�V�H�U�� �\�|�Q�•�Q�G�H�Q�� �]�H�Q�J�L�Q�� �L�O�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �R�O�D�Q��
�*�•�P�•�ü�K�D�Q�H�·�G�H�������������\�×�O�×���L�W�L�E�D�U�L�\�O�H�����·�L���G�R�ù�D�O���Y�D�U�O�×�N���������·�•���V�L�W���D�O�D�Q�×���������·�L���W�D�E�L�D�W���S�D�U�N�×���R�O�P�D�N���•�]�H�U�H���W�R�S�O�D�P��
���������.�•�O�W�•�U���Y�D�U�O�×�ù�×���ü�H�K�U�H���J�|�U�V�H�O���E�L�U���]�H�Q�J�L�Q�O�L�N���N�D�W�P�D�N�W�D�G�×�U�� 

�*�•�P�•�ü�K�D�Q�H�·�G�H�� �G�R�ù�D�G�D�� �\�D�S�×�O�D�E�L�O�H�F�H�N�� �D�N�W�L�Y�L�W�H�O�H�U�� �K�D�\�O�L�� �o�H�ü�L�W�O�L�G�L�U���� �5�D�I�W�L�Q�J���� �P�D�ù�D�U�D�F�×�O�×�N���� �� �G�D�ù��
�E�L�V�L�N�O�H�W�o�L�O�L�ù�L���� �G�D�ù-�\�D�\�O�D�� �J�H�]�L�V�L�� �L�P�N�k�Q�×���� �S�H�\�]�D�M�� �J�•�]�H�O�O�L�ù�L���I�Rtosafari yaylada konaklama/kamping, 
�G�•�]�H�Q�O�H�Q�P�L�ü���G�R�ù�D���J�H�]�L�V�L���U�R�W�D�O�D�U�×���D�N�W�L�I���\�D�\�O�D�F�×�O�×�N�����N�H�O�H�E�H�N���J�|�]�O�H�P�F�L�O�L�ù�L���L�P�N�k�Q�×�����V�S�R�U�W�L�I���R�O�W�D���E�D�O�×�N�o�×�O�×�ù�×��
�L�P�N�k�Q�×���� �P�L�O�O�L�� �S�D�U�N�� �Y�E�� �V�D�K�D�O�D�U���� �� �N�×�ü�� �V�S�R�U�O�D�U�×�� �S�R�W�D�Q�V�L�\�H�O�L���� �D�N�W�L�I�� �N�×�ü�� �V�S�R�U�O�D�U�×�� �P�H�U�N�H�]�L���� �H�V�W�H�W�L�N�� �ü�H�O�D�O�H��
bulunan yerler �����H�V�W�H�W�L�N���J�|�O���E�D�U�D�M���R�O�D�Q���\�H�U�O�H�U�����W�H�V�F�L�O�O�L���D�Y�O�D�N���V�D�K�D�V�×�����\�D�E�D�Q���K�D�\�D�W�×���J�H�O�L�ü�W�L�U�P�H���V�D�K�D�V�×�����o�L�P��
�N�D�\�D�ù�×�����R�U�P�D�Q�D�O�W�×���I�O�R�U�D�V�×���W�D�Q�×�P�D���J�H�]�L���L�P�N�k�Q�×�����P�D�Q�W�D�U���Y�H���E�H�Q�]�H�U�L���G�k�K�L�O�����H�Q�G�H�P�L�N���E�L�W�N�L�O�H�U�L�Q���J�|�]�O�H�P�L����
�N�|�\���S�D�]�D�U�O�D�U�×���R�U�P�D�Q���P�H�\�Y�H�O�H�U�L�Q�G�H�Q���U�H�o�H�O���P�D�U�P�H�O�D�W�����N�X�U�X�W�X�O�P�X�ü���P�H�\�Y�H���V�D�W�×�O�P�D�V�×���N�D�\�G�×�\�O�D�������o�D�\�×�U��
�ü�H�N�O�L�Q�G�H�� �J�U�X�S�O�D�Q�P�×�ü�� �G�D�ù�� �o�L�o�H�N�O�H�U�L�� �J�H�]�L�V�L�� ���J�|�U�V�H�O�O�L�ù�L�� �\�•�N�V�H�N�� �R�O�D�F�D�N������ �E�D�N�L�U�� �G�R�ù�D�� �S�D�U�o�D�O�D�U�×�� �N�H�ü�L�I��
�J�H�]�L�V�L���E�D�N�L�U���Y�D�G�L���Y�H���E�D�N�L�U���R�U�P�D�Q���J�L�E�L���J�L�]�O�L���N�D�O�D�Q���G�H�ù�H�U�O�H�U�L���N�H�ü�I�H�W�P�H���J�H�]�L�O�H�U�L�������G�R�N�X�V�X���E�R�]�X�O�P�D�P�×�ü��
�N�×�U�V�D�O���P�L�U�D�V���J�H�]�L�V�L�����N�|�\�O�H�U�������\�D�\�O�D���J�H�]�L�V�L���L�P�N�k�Q�×�����\�D�\�D���J�H�]�L���L�P�N�k�Q�×�����ü�H�O�D�O�H���J�|�U�P�H���L�P�N�k�Q�×���S�H�\�]�D�M���G�H�ù�H�U�L��
�\�•�N�V�H�N���\�H�U�O�H�U�����I�R�W�R�ù�U�D�I�L�N���\�H�U�O�H�U�����P�D�ù�D�U�D���J�H�]�L�V�L�����M�H�R�O�R�M�L�N���Y�H���M�H�R�P�R�U�I�R�O�R�M�L�N���G�H�ù�H�U�O�H�U�����E�D�N�L�U���R�U�P�D�Q���J�H�]�L�V�L����
atla geziye uygun yerlerin  �Y�D�U�O�×�ù�×���� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �G�R�ù�D�\�×�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�D�Q�� �I�D�D�O�L�\�H�Wlere imkan 
�V�D�ù�O�D�P�D�N�W�D�G�×�U�����2�U�P�D�Q���Y�H���6�X���ú�ü�O�H�U�L���%�D�N�D�Q�O�×�ù�×�����W���\��������-86.) 

�*�•�P�•�ü�K�D�Q�H�� �L�O�L�Q�G�H�� �V�S�R�U�� �E�D�O�×�N�o�×�O�×�ù�×�� �Y�H�� �W�X�U�L�]�P�� �\�|�Q�•�Q�G�H�Q�� �|�Q�H�P�� �W�D�ü�×�\�D�Q�� �$�N�E�D�E�D���� �.�D�U�D���� �%�•�\�•�N����
�.�•�o�•�N���� �'�L�S�V�L�]���� �'�H�U�L�Q���� �$�\�J�×�U���� �d�D�N�×�U�� �Y�H�� �.�D�U�D�Q�O�×�N�� �Y�E���� �\�D�N�O�D�ü�×�N�� ������ �D�G�H�W�� �E�X�]�X�O�� �J�|�O�•�� �E�X�O�X�Q�P�D�N�W�D�G�×�U����
Artabe�O�� �*�|�O�O�H�U�L�� �7�D�E�L�D�W�� �3�D�U�N�×���� �d�D�N�×�U�J�|�O���� �'�L�S�V�L�]�� �*�|�O���� �$�\�J�×�U�� �*�|�O�•���� �/�L�P�Q�L�� �*�|�O�•���� �$�O�W�×�Q�S�×�Q�D�U�� �*�|�O�•�� �L�O�L�Q��
�|�Q�H�P�O�L�� �J�|�O�O�H�U�L�� �R�O�D�U�D�N�� �J�|�U�•�O�H�E�L�O�L�U���� �,���� �'�H�U�H�F�H�� �'�R�ù�D�O�� �6�L�W�� �D�O�D�Q�×�� �R�O�D�Q�� �7�R�P�D�U�D�� �û�H�O�D�O�H�V�L�� �0�L�O�O�L�� �3�D�U�N�×����
�$�Y�U�X�S�D�·�Q�×�Q���H�Q���E�R�\�O�X���Y�H���o�D�S�O�×���O�D�G�L�Q���Y�H���J�|�N�Q�D�U���W�•�U�O�H�U�L�Q�L���E�D�U�×�Q�G�×�U�D�Q���G�R�ù�D�O���\�D�ü�O�×���R�U�P�D�Q�×�\�O�D���g�U�•�P�F�H�N��
�2�U�P�D�Q�×�� �7�D�E�L�D�W�×�� �.�R�U�X�Q�P�D�� �$�O�D�Q�×���� �U�H�Q�N�O�L�� �R�O�X�ü�X�P�O�D�U�×�\�O�D�� �.�D�U�D�F�D�� �0�D�ù�D�U�D�V�×���� ���2�U�P�D�Q�� �Y�H�� �6�X�� �ú�ü�O�H�U�L��
�%�D�N�D�Q�O�×�ù�×�����W���\��������-�����������d�D�ù�O�D�\�D�Q�G�L�E�L���û�H�O�D�O�H�V�L���G�H���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�G�L�Q�G�H�Q�G�L�U�� 
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�Y�H�� �\�D�\�O�D�O�D�U�×�Q�� �G�•�]�O�•�N�� �E�L�U�� �\�D�S�×�G�D�� �R�O�P�D�O�D�U�×���� �\�D�]�� �D�\�O�D�U�×�Q�G�D�� �V�H�U�L�Q�� �E�L�U�� �K�D�Y�D�\�D�� �V�D�K�L�S�� �R�O�P�D�V�×�� �Y�H�� �J�H�Q�L�ü��
�R�W�O�D�N�O�D�U�×�Q�� �P�H�Y�F�X�G�L�\�H�W�L�� �J�L�E�L�� �Q�H�G�H�Q�O�H�U�G�H�Q�� �G�R�O�D�\�×�� �\�D�\�O�D�O�D�U���� �P�D�\�×�V�� �D�\�×�Q�×�Q�� �R�U�W�D�V�×�Q�G�D�Q�� �H�N�L�P�� �D�\�×�Q�×�Q��
�R�U�W�D�O�D�U�×�Q�D�� �N�D�G�D�U�� �\�R�ù�X�Q�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�D�E�L�O�P�H�N�W�H�G�L�U���� �.�D�U�D�G�H�Q�L�]�·�G�H�� �H�Q�� �o�R�N�� �\�D�\�O�D�\�D�� �V�D�K�L�S�� �L�O�� �R�O�D�Q��
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�|�Q�H�P�O�L�� �\�H�U�L���R�O�D�Q�� �o�R�N�� �V�D�\�×�G�D�N�L�� �\�D�\�O�D�G�D�Q�� ������ �D�G�H�G�L�Q�G�H�� �W�X�U�L�V�W�L�N�� �F�D�]�L�E�H�� �D�U�]�� �H�G�H�Q�� �E�|�O�J�H�V�H�O���� �X�O�X�V�D�O�� �Y�H��
�X�O�X�V�O�D�U�D�U�D�V�×���G�•�]�H�\�G�H���ü�H�Q�O�L�N�O�H�U���G�•�]�H�Q�O�H�Q�P�H�N�W�H�G�L�U�����'�2�.�$���'�R�ù�X���.�D�U�D�G�H�Q�L�]���.�D�O�N�×�Q�P�D���$�M�D�Q�V�×�������������������� 

�.�D�G�×�U�J�D���<�D�\�O�D�V�×�����*�•�Y�H�Q�G�H���<�D�\�O�D�V�×�����=�L�J�D�Q�D���<�D�\�O�D�V�×�����.�D�]�×�N�E�H�O�L���<�D�\�O�D�V�×�����(�U�L�N�E�H�O�L �<�D�\�O�D�V�×�����.�×�ü���Y�H��
�.�D�\�D�N�� �6�S�R�U�O�D�U�×�� �7�X�U�L�]�P�� �0�H�U�N�H�]�L���� �7�D�ü�N�|�S�U�•�� �<�D�\�O�D�V�×�� �7�H�V�L�V�O�H�U�L���� �� �$�O�W�×�Q�W�D�ü�O�D�U�� ���.�D�O�L�V���� �<�D�\�O�D�V�×���� �d�D�N�×�U�J�|�O��
�<�D�\�O�D�V�×���� �.�×�ü�� �6�S�R�U�O�D�U�×�� �7�X�U�L�]�P�� �0�H�U�N�H�]�L�� �H�O�H�N�W�U�L�N�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q�� �\�D�Q�×�Q�G�D�� �R�W�H�O���� �O�R�N�D�Q�W�D���� �N�×�U�� �N�D�K�Y�H�V�L����
bakkal, manav gibi konaklama hizmetlerinin ol �G�X�ù�X�� �K�H�U�� �\�×�O�� �ü�H�Q�O�L�N�O�H�U�L�Q�� �G�•�]�H�Q�O�H�Q�G�L�ù�L�� �W�X�U�L�V�W�L�N��
�\�D�\�O�D�O�D�U�G�×�U�����2�U�P�D�Q���Y�H���6�X���ú�ü�O�H�U�L���%�D�N�D�Q�O�×�ù�×�����W���\��������-66). 
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�\�D�\�O�D�O�D�U�G�D�����������N�L�O�R�P�H�W�U�H�G�H�Q���I�D�]�O�D���G�R�ù�D�O���V�D�I�D�U�L���S�D�U�N�X�U�O�D�U�×���P�H�Y�F�X�W�W�X�U�����)�L�]�L�N�L���F�R�ù�U�D�I�\�D�V�×�Q�×�Q�����������·�X�Q�X��
�G�D�ù�O�D�U�×�Q���Y�H���R�Y�D�O�D�U�×�Q���R�O�X�ü�W�X�U�G�X�ù�X���Y�H���N�×�ü���P�H�Y�V�L�P�L�Q�L�Q���X�]�X�Q���J�H�o�P�H�V�L���Y�H���\�•�N�V�H�O�W�L�Q�L�Q���G�H���H�W�N�L�V�L�\�O�H���N�D�\�D�N��
�V�S�R�U�X�� �G�D�� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �J�H�O�L�ü�P�L�ü�� �V�S�R�U�W�L�I�� �D�O�D�Q�O�D�U�G�D�Q�� �E�L�U�L�G�L�U���� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �D�Y�� �L�P�N�D�Q�O�D�U�×�� �G�D��
�P�H�Y�F�X�W�W�X�U���� �$�Y�� �K�D�\�Y�D�Q�O�D�U�×�Q�×�Q�� �o�H�ü�L�W�O�L�O�L�ù�L���� �D�Y�O�D�N�O�D�U�×�Q�� �J�H�Q�L�ü�O�L�ù�L�� �D�Y�� �V�S�R�U�X�Q�X�Q�� �J�H�O�L�ü�P�H�V�L�Q�H�� �N�D�W�N�×�G�D��
�E�X�O�X�Q�P�X�ü�W�X�U�� �� ���*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L�� �ú�O�� �.�•�O�W�•�U�� �Y�H�� �7�X�U�L�]�P�� �0�•�G�•�U�O�•�ù�•���� ������������ ������-165). Avlaklarda 
�\�D�E�D�Q���G�R�P�X�]�X���E�D�ü�W�D���R�O�P�D�N���•�]�H�U�H���o�D�N�D�O�����W�L�O�N�L�����W�D�Y�ü�D�Q�����N�H�N�O�L�N�����E�×�O�G�×�U�F�×�Q���Y�H���•�Y�H�\�L�N���D�Y�×���\�D�S�×�O�P�D�N�W�D�G�×�U����
�<�D�E�D�Q���K�D�\�D�W�×���J�H�O�L�ü�W�L�U�P�H�����\�H�U�O�H�ü�W�L�U�P�H���Y�H���N�R�U�X�P�D���V�D�K�D�O�D�U�×���G�D���*�•�P�•�ü�K�D�Q�H�·�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U�����2�U�P�D�Q��
�Y�H���6�X���ú�ü�O�H�U�L���%�D�N�D�Q�O�×�ù�×�����W���\��������-61). 

5.4. �.�•�O�W�•�U���9�D�U�O�×�N�O�D�U�× 
�$�U�N�H�R�O�R�M�L�� �D�O�D�Q�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �H�Q�� �H�U�N�H�Q�� �W�D�U�L�K�L�� �E�X�O�J�X�O�D�U�� �*�H�o�� �.�D�O�N�R�O�L�W�L�N�� ���0�g����

5500-������������ �d�D�ù�� �L�O�H�� �E�D�ü�O�D�P�×�ü�W�×�U���� �'�H�Y�D�P�×�Q�G�D�� �*�•�P�•�ü�K�D�Q�H�� �E�L�U�o�R�N�� �P�H�G�H�Q�L�\�H�W�L�Q���\�D�ü�D�G�×�ù�×�� �E�L�U�� �\�H�U��
�R�O�P�X�ü�W�X�U���� �6�D�W�D�O�D�� �$�Q�W�L�N�� �.�H�Q�W�L�� �Y�H�� �E�L�U�E�L�U�L�Q�L�� �J�|�U�H�Q�� �\�H�G�L�� �P�D�K�D�O�O�H�V�L���� �G�L�Q�L�� �Y�H�� �V�L�Y�L�O�� �P�L�P�D�U�L�� �|�U�Q�H�N�O�H�U�L�� �L�O�H��
�6�D�Q�W�D�� �+�D�U�D�E�H�O�H�U�L�� �W�D�U�L�K�H�� �×�ü�×�N�� �W�X�W�D�Q�� �|�Q�H�P�O�L�� �\�D�S�×�O�D�U�G�×�U�� ���*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L�� �ú�O�� �.�•�O�W�•�U�� �Y�H�� �7�X�U�L�]�P��
�0�•�G�•�U�O�•�ù�•������������������������ 

�*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���ú�O�o�H�G�H���6�D�Q�W�D���+�D�U�D�E�H�O�H�U�L�����6�•�O�H�\�P�D�Q�L�\�H�����(�V�N�L���*�•�P�•�ü�K�D�Q�H�����0�D�K�D�O�O�H�V�L�����.�U�R�P��
�9�D�G�L�V�L���L�o�H�U�L�V�L�Q�G�H���E�X�O�X�Q�D�Q���0�H�U�N�H�]���ú�O�o�H���ú�P�H�U�D�����2�O�X�F�D�N�����.�|�\�•�����ú�P�H�U�D���0�D�Q�D�V�W�×�U�×���Y�H���o�H�Y�U�H�V�L�����0�H�U�N�H�]���ú�O�o�H��
�.�H�o�L�N�D�\�D�� �.�|�\�•���� �0�H�U�N�H�]�� �ú�O�o�H�� �.�R�Y�� ���(�V�H�Q�\�X�U�W���� �.�D�O�H�V�L�� �D�U�N�H�R�O�R�M�L�N�� �V�L�W�� �D�O�D�Q�O�D�U�×�G�×�U���� �%�X�� �D�O�D�Q�O�D�U�� �G�×�ü�×�Q�G�D 
�.�H�O�N�L�W�·�W�H�� �E�X�O�X�Q�D�Q�� �6�D�W�D�O�D�� �$�Q�W�L�N�� �.�H�Q�W�L�� �J�L�E�L�� �.�|�V�H���� �û�L�U�D�Q���� �.�•�U�W�•�Q�� �L�O�o�H�O�H�U�L�Q�G�H�� �G�H�� �|�Q�H�P�O�L�� �D�U�N�H�R�O�R�M�L�N�� �V�L�W��
�D�O�D�Q�O�D�U�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�������*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú�O���.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•��������������������-41). Canca 
�.�D�O�H�V�L���� �.�U�R�P�� �$�Q�W�L�N�� �.�H�Q�W�L���� �d�D�ù�×�U�J�D�Q�� �%�D�E�D�� �7�•�U�E�H�V�L���� �7�R�K�X�P�R�ù�O�X�� �.�|�S�U�•�V�•���� �6�D�U�×�o�L�o�H�N�� �.�|�\�� �2�G�D�O�D�U�×����
�6�D�Q�W�D�� �$�Q�W�L�N�� �.�H�Q�W�L���� �d�D�N�×�U�N�D�\�D�� �0�D�Q�D�V�W�×�U�×�� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �|�Q�H�� �o�×�N�D�Q�� �G�L�ù�H�U�� �N�•�O�W�•�U�� �Y�D�U�O�×�N�O�D�U�×�Q�×�Q��
�E�D�ü�O�×�F�D�O�D�U�×�G�×�U�����%�R�]���������������������� 

�*�•�P�•�ü�K�D�Q�H�·�G�H�� �\�H�U�� �D�O�D�Q�� �N�|�S�U�•�O�H�U�L�Q�� �W�D�P�D�P�×���� �o�H�ü�P�H�O�H�U�L�Q�� �G�H�� �E�L�U�o�R�ù�X�� �2�V�P�D�Q�O�×�� �ú�P�S�D�U�D�W�R�U�O�X�ù�X��
�'�|�Q�H�P�L���\�D�S�×�P�×�G�×�U�����*�•�P�•�ü�K�D�Q�H�·�G�H���W�D�S�O�D�P���������D�G�H�W���W�D�U�L�K�L���N�|�S�U�•�����������D�G�H�W���W�D�U�L�K�L���o�H�ü�P�H���P�H�Y�F�X�W�W�X�U�����%�X��
�H�V�H�U�O�H�U�L�Q���\�D�Q�×�V�×�U�D���������D�G�H�W���W�D�U�L�K�L���N�D�O�H���P�H�Y�F�X�W�W�X�U�����.�D�O�H�O�H�U�L�Q���S�H�N���o�R�ù�X���W�L�F�D�U�H�W���\�R�O�X���Q�H�G�H�Q�L�\�O�H���\�H�U�O�H�ü�L�P��
�P�H�U�N�H�]�O�H�U�L���Y�H���J�H�o�L�W�O�H�U�L�Q���•�]�H�U�L�Q�G�H���N�R�Q�X�ü�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U�����*�•�P�•�ü�K�D�Q�H���F�D�P�L�O�H�U�L�Q�L�Q���R�U�W�D�N���|�]�H�O�O�L�ù�L���N�O�D�V�L�N��
�2�V�P�D�Q�O�×�� �P�L�P�D�U�L�V�L�� �W�D�U�]�×�Q�G�D�� �\�D�S�×�O�P�×�ü�� �R�O�P�D�O�D�U�×�G�×�U���� �*�•�P�•�ü�K�•�Q�H�·�G�H�� �W�R�S�O�D�P�G�D�� ������ �D�G�H�W�� �W�D�U�L�K�L�� �F�D�P�L��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �d�H�ü�L�W�O�L�� �N�D�Y�L�P�O�H�U�H�� �\�X�U�W�� �R�O�P�X�ü�� �*�•�P�•�ü�K�D�Q�H�·�G�H�� ������ �D�G�H�W�� �P�D�Q�D�V�×�W�×�U�� �Y�H�� �N�L�O�L�V�H���� ������ �D�G�H�W��
�ü�D�S�H�O���P�H�Y�F�X�W�W�X�U�����*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú�O���.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•��������������������-62) 

�*�•�P�•�ü�K�D�Q�H���L�O���V�×�Q�×�U�×�Q�D���\�D�\�×�O�D�Q���W�D�U�L�K�L���P�H�N�D�Q�O�D�U�G�D�����W�X�U�O�D�U�O�D���ü�H�K�U�L�Q���J�H�o�P�L�ü�L���N�H�ü�I�H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U����
�7�D�U�L�K�L���W�X�U�O�D�U�×���L�o�L�Q�����6�D�W�D�O�D���$�Q�W�L�N���.�H�Q�W�L���W�X�U�X�����6�D�Q�W�D���+�D�U�D�E�H�O�H�U�L�����W�D�ü���H�Y�O�H�U�����W�D�ü���N�L�O�L�V�H�O�H�U�����7�X�U�X�����.�U�R�P���$�Q�W�L�N��
�.�H�Q�W�L�� ���P�D�Q�D�V�W�×�U���� �ü�D�S�H�O���� �\�R�O���•�V�W�•�Q�G�H�� �����·�\�H�� �\�D�N�×�Q���N�L�O�L�V�H���� �Y�D�G�L���� �N�|�S�U�•���� �N�D�O�H���� �G�H�ù�L�U�P�H�Q���� �7�X�U�X���� �.�D�O�H�O�H�U��
���$�N�o�D�N�D�O�H���� �&�D�Q�F�D���� �(�G�U�H���� �.�H�o�L���� �.�R�Y�� �J�L�E�L�� ������ �N�D�O�H�� �Y�H�� ���� �J�|�]�H�W�O�H�P�H�� �N�X�O�H�V�L���� �5�R�W�D�V�×���� �.�L�O�L�V�H�O�H�U�� ���ú�P�H�U�D����
�0�H�U�\�H�P�D�Q�D�����d�D�N�×�U�N�D�\�D�����6�D�Q�W�D�«�����5�R�W�D�V�×�����7�D�U�L�K�L���7�D�ü���.�H�P�H�U���.�|�S�U�•�O�H�U���������·�D���\�D�N�×�Q���N�|�S�U�•�����7�D�ü�N�|�S�U�•����
�2�O�X�F�D�N���� �7�R�K�X�P�R�ù�O�X���� �.�D�Q�E�H�U�O�L���� �.�R�S�X�]�� �Y�E���� �5�R�W�D�V�×���� �7�•�U�E�H�O�H�U�� ���3�L�U�D�K�P�H�W�� �%�H�\���� �)�L�U�G�H�Y�V�� �+�D�W�X�Q����
�d�D�ù�×�U�J�D�Q�E�D�E�D�«�����5�R�W�D�V�×�����.�•�O�W�•�U���7�X�U�O�D�U�×�����6�L�Y�L�O���P�L�P�D�U�L���|�U�Q�H�N�O�H�U�L�Q�L���N�D�S�V�D�\�D�Q�������6�•�O�H�\�P�D�Q�L�\�H���0�D�K�D�O�O�H�V�L��
���(�V�N�L���*�•�P�•�ü�K�D�Q�H�����7�X�U�X���J�L�E�L���o�H�ü�L�W�O�L���U�R�W�D�O�D�U���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����'�H�P�L�U�H�O������016: 17-35). 
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5.5. �<�H�U�D�O�W�×���=�H�Q�J�L�Q�O�L�N�O�H�U�L 
�*�•�P�•�ü�K�D�Q�H�� �L�O�L�� �P�D�G�H�Q�� �F�L�Q�V�L�� �Y�H�� �U�H�]�H�U�Y�L�� �\�|�Q�•�Q�G�H�Q�� �R�O�G�X�N�o�D�� �]�H�Q�J�L�Q�G�L�U���� �5�R�P�D�� �G�|�Q�H�P�L�Q�G�H��

�$�U�J�L�U�R�S�R�O�L�V�� �¶�J�•�P�•�ü�ü�H�K�U�L�·�� �D�G�×�\�O�D�� �D�Q�×�O�D�Q�� �ü�H�K�L�U�G�H�� �E�•�\�•�N�� �P�L�N�W�D�U�G�D�� �J�•�P�•�ü�� �P�D�G�H�Q�O�H�U�L�Q�L�Q�� �P�H�Y�F�X�W��
�R�O�G�X�ù�X���Y�H���L�ü�O�H�W�L�O�G�L�ù�L���W�D�U�L�K�L���N�D�\�Q�D�N�O�D�U�O�D���E�L�O�L�Q�H�Q �E�L�U���J�H�U�o�H�N�W�L�U�����$�N�S�×�Q�D�U�����$�N�D�U�\�D�O�×���Y�H���'�H�P�L�U������������������������
�*�•�P�•�ü�K�D�Q�H�·�G�H�� �E�X�O�X�Q�D�Q�� �J�•�P�•�ü�� �P�D�G�H�Q�O�H�U�L���� �7�U�D�E�]�R�Q�·�X�Q�� �)�D�W�L�K�� �6�X�O�W�D�Q�� �0�H�K�P�H�W�� �W�D�U�D�I�×�Q�G�D�Q�� ����������
�\�×�O�×�Q�G�D�� �I�H�W�K�H�G�L�O�P�H�V�L�\�O�H�� �E�L�U�O�L�N�W�H�� �2�V�P�D�Q�O�×�� �W�R�S�U�D�N�O�D�U�×�Q�D�� �N�D�W�×�O�P�D�V�×�\�O�D�� �L�ü�O�H�W�P�H�\�H�� �D�o�×�O�P�×�ü�W�×�U���� �(�V�N�L��
�*�•�P�•�ü�K�D�Q�H�·�G�H�� �E�X�O�X�Q�D�Q�� �G�D�U�S�K�D�Q�H�G�H�� �L�P�S�D�U�D�W�R�U�O�X�N�� �K�D�]�L�Q�H�V�L�Q�L�Q�� �������� �V�×�Q�×�� �W�H�P�L�Q�� �H�G�H�Q�� �J�•�P�•�ü�� �V�L�N�N�H��
�E�D�V�×�O�P�D�V�×�� �N�H�Q�W�L�Q�� �D�\�U�×�F�D�O�×�N�O�×�� �E�L�U�� �\�H�U�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�Q�X�� �R�U�W�D�\�D�� �N�R�\�P�D�N�W�D�G�×�U�� ���*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L�� �ú�O��
�.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•������������������-�����������.�D�Q�X�Q�L���6�X�O�W�D�Q���6�•�O�H�\�P�D�Q���G�|�Q�H�P�L�Q�G�H���G�H���o�H�ü�L�W�O�L���J�•�P�•�ü����
sik�N�H�� �Y�H�� �S�D�U�D�O�D�U�×�Q�� �E�D�V�×�O�G�×�ù�×�� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �F�L�G�G�L�� �D�Q�O�D�P�G�D�� �P�D�G�H�Q�F�L�O�L�N���o�D�O�×�ü�P�D�O�D�U�×�� �H�Q�� �V�R�Q�� �����0�X�U�D�W��
�G�|�Q�H�P�L�Q�G�H���\�D�S�×�O�P�×�ü�W�×�U�����$�N�S�×�Q�D�U�����$�N�D�U�\�D�O�×���Y�H���'�H�P�L�U�������������������������0�D�G�H�Q���R�F�D�N�O�D�U�×���,�9�����0�X�U�D�W���]�D�P�D�Q�×�Q�G�D��
�H�Q���F�D�Q�O�×���G�|�Q�H�P�O�H�U�L�Q�L���\�D�ü�D�P�×�ü�����E�L�U���D�U�D���N�D�S�D�Q�D�Q���R�F�D�N�O�D�U�������������\�×�O�×�Q�G�D���\�D�\�×�Q�O�D�Q�D�Q���¶�+�D�W�W-�×���+�•�P�D�\�X�Q�·���L�O�H��
�W�H�N�U�D�U�� �L�ü�O�H�W�P�H�\�H�� �D�o�×�O�P�×�ü�W�×�U���� ���������� �\�×�O�×�Q�G�D�� �P�D�G�H�Q�F�L�O�H�U�H�� �W�D�Q�×�Q�D�Q�� �L�P�W�L�\�D�]�O�D�U�×�Q�� �N�D�O�G�×�U�×�O�P�D�V�×�� �Y�H�� �W�H�N�Q�L�N��
�\�H�W�H�U�V�L�]�O�L�N�O�H�U�O�H���E�L�U�O�L�N�W�H���P�D�G�H�Q���R�F�D�N�O�D�U�×���N�D�S�D�Q�P�×�ü�����]�D�P�D�Q���L�o�H�U�L�V�L�Q�G�H���N�H�Q�W���H�V�N�L���F�D�Q�O�×�O�×�ù�×�Q�×���\�L�W�L�U�P�L�ü�W�L�U��
���*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú�O���.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•������������������-36). 

�<�H�U�D�O�W�×���N�D�\�Q�D�N�O�D�U�×���E�D�N�×�P�×�Q�G�D�Q���]�H�Q�J�L�Q���R�O�D�Q���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���W�R�S�U�D�N�O�D�U�×�Q�G�D���D�O�W�×�Q�����J�•�P�•�ü�����E�D�N�×�U����
�N�X�U�ü�X�Q�����o�L�Q�N�R�����O�L�Q�\�L�W���\�D�W�D�N�O�D�U�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�������'�2�.�$���������������������ú�O�G�H�N�L���|�Q�H�P�O�L���D�O�W�×�Q���V�D�K�D�O�D�U�×�Q�G�D�Q���E�L�U�L��
�P�H�U�N�H�]�� �L�O�o�H�V�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �0escitli-�0�D�V�W�U�D�� �D�O�W�×�Q�� �\�D�W�D�ù�×�G�×�U�� �Y�H�� �\�D�Q�×�V�×�U�D�� �P�H�U�N�H�]�� �L�O�o�H�G�H�� �E�D�ü�N�D�� �D�O�W�×�Q��
�V�D�K�D�O�D�U�×���G�D���E�X�O�X�Q�P�D�N�W�D���R�O�X�S���6�R�E�U�D�Q���$�U�]�X�O�D�U���V�D�K�D�V�×�Q�G�D���V�R�Q���\�×�O�O�D�U�G�D���\�D�S�×�O�D�Q���o�D�O�×�ü�P�D�O�D�U�O�D���J�|�U�•�Q�•�U��
�Y�H���P�X�K�W�H�P�H�O���U�H�]�H�U�Y�O�H�U���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L�������������������������6�|�]���N�R�Q�X�V�X���P�D�G�H�Q���Y�D�U�O�×�ù�×����
�E�X�� �D�O�D�Q�G�D�N�L�� �\�D�W�×�U�×�P�F�×�O�D�U�×�Q�� �L�O�J�L�V�L�Q�L�� �o�H�N�P�H�N�W�H�� �Y�H�� �V�R�Q�� �\�×�O�O�D�U�G�D�� �L�ü�O�H�W�L�O�P�H�\�H�� �D�o�×�O�D�U�D�N�� �\�H�Q�L�� �L�V�W�L�K�G�D�P��
�D�O�D�Q�O�D�U�×���P�H�\�G�D�Q�D���J�H�W�L�U�L�O�P�H�N�W�H�G�L�U�����'�2�.�$�������������������� 

�*�•�P�•�ü�K�D�Q�H�·�G�H�� �P�D�G�H�Q�H�� �Y�H�U�L�O�H�Q�� �G�H�ù�H�U�� �N�D�S�V�D�P�×�Q�G�D�� �(�V�N�L�� �*�•�P�•�ü�K�D�Q�H�� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�×�O�D�Q��
�6�•�O�H�\�P�D�Q�L�\�H�� �0�D�K�D�O�O�H�V�L�·�Q�G�H���U�H�V�W�R�U�H�� �H�G�L�O�H�Q�� �(�V�N�L�F�L�R�ù�O�X�� �N�R�Q�D�ù�×�� �*�•�P�•�ü�K�D�Q�H�� �h�Q�L�Y�H�U�V�L�W�H�V�L�� �5�H�N�W�|�U�O�•�N��
�R�I�L�V�L�� �R�O�D�U�D�N�� �K�L�]�P�H�W�� �Y�H�U�P�H�\�H�� �E�D�ü�O�D�P�×�ü���� �E�X�U�D�G�D�� �P�D�G�H�Q�� �P�•�]�H�V�L�� �Y�H�� �P�D�G�H�Q�� �D�U�D�ü�W�×�U�P�D�� �O�D�E�R�U�D�W�X�Y�D�U�×��
�N�X�U�X�O�P�D�V�×���S�O�D�Q�O�D�Q�P�D�N�W�D�G�×�U�����´�*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L�·�Q�L�Q���6�•�O�H�\�P�D�Q�L�\�H�µ������������������ 

5.6. �.�•�O�W�•�U�H�O���'�H�ù�H�U�O�H�U 
5.6.1. �*�H�O�H�Q�H�N�V�H�O���(�O���6�D�Q�D�W�O�D�U�× 
�*�•�P�•�ü�K�D�Q�H���� �N�|�N�O�•�� �W�D�U�L�K�L�� �L�O�H�� �o�H�ü�L�W�O�L�� �P�H�G�H�Q�L�\�H�W�O�H�U�L�Q�� �Y�H�� �N�•�O�W�•�U�O�H�U�L�Q�� �E�L�U�D�U�D�G�D�� �\�D�ü�D�G�×�ù�×�� �Y�H��

�G�R�O�D�\�×�V�×�\�O�D���]�H�Q�J�L�Q���R�U�W�D�N���N�•�O�W�•�U���Y�H���J�H�O�H�Q�H�ù�L�Q���R�O�X�ü�W�X�ù�X���E�L�U���\�H�U�O�H�ü�L�P���\�H�U�L���R�O�P�X�ü�W�X�U�����)�D�U�N�O�×���G�L�O�����G�L�Q���Y�H��
�H�W�Q�L�N���N�|�N�H�Q�O�H�U�L�Q���E�L�U���V�H�Q�W�H�]�L���R�O�D�Q���R�U�W�D�N���\�D�ü�D�P���D�O�D�Q�×�Q�G�D���\�|�U�H�Q�L�Q���L�N�O�L�P�L�����\�H�U�\�•�]�•���ü�H�N�L�O�O�H�U�L���Y�H���G�R�ù�D�V�×�Q�×�Q��
�J�H�U�H�N�W�L�U�G�L�ù�L�� �ü�D�U�W�O�D�U�� �D�O�W�×�Q�G�D�� �K�D�O�N�×�Q�� �•�U�H�W�W�L�ù�L�� �•�U�•�Q�O�H�U�� �]�D�P�D�Q�O�D�� �J�H�O�H�Q�H�N�V�H�O�� �K�D�O�H�� �J�H�O�P�L�ü�W�L�U���� �%�X�� �•�U�•�Q�O�H�U��
�D�ü�D�ù�×�G�D�N�L���J�L�E�L���V�×�U�D�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�� 
�¾ Zilli Kilim:  �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���.�H�O�N�L�W���ú�O�o�H�V�L�Q�G�H���•�U�H�W�L�O�P�H�N�W�H���R�O�D�Q���]�L�O�O�L���N�L�O�L�P�O�H�U�L�Q���W�D�U�L�K�L���2�U�W�D���$�V�\�D�·�\�D��

�G�D�\�D�Q�P�D�N�W�D�G�×�U�����.�L�O�L�P�O�H�U���J�•�Q�•�P�•�]�G�H���W�H�N���S�D�U�o�D���K�D�O�L�Q�G�H���o�R�N���E�•�\�•�N���H�E�D�W�W�D���•�U�H�W�L�O�P�H�N�W�H�G�L�U�����=�L�O�O�L��
�.�L�O�L�P�� �G�R�N�X�P�D�F�×�O�×�ù�×�� �K�H�\�E�H���� �\�D�V�W�×�N���� �\�R�O�O�X�N���� �G�X�Y�D�U�� �V�•�V�O�H�U�L���� �Q�D�]�D�U�O�×�N���� �L�V�L�P�O�L�N���� �V�H�F�F�D�G�H�� �R�O�D�U�D�N��
�•�U�H�W�L�O�P�H�N�W�H�G�L�U���� �(�V�N�L�G�H�Q�� �o�X�Y�D�O�O�D�U�D�� �G�R�N�X�Q�D�Q�� �]�L�O�O�L�� �N�L�O�L�P�� �P�R�W�L�I�O�H�U�L�� �J�•�Q�•�P�•�]�G�H�� �V�D�Q�D�W�� �G�H�ù�H�U�L��
�W�D�ü�×�P�D�N�W�D�G�×�U�����'�R�N�X�P�D�G�D���J�H�Q�H�O�O�L�N�O�H���N�R�\�X���U�H�Q�N�O�H�U���W�H�U�F�L�K���H�G�L�O�P�H�N�W�H�G�L�U�����%�•�W�•�Q���U�H�Q�N�O�H�U�G�H���N�|�N���E�R�\�D��
�Y�H�� �L�Q�G�L�J�D�� �N�X�O�O�D�Q�×�O�P�D�N�W�D���� �N�L�P�\�D�V�D�O�� �E�R�\�D�� �N�X�O�O�D�Q�×�O�P�D�P�D�N�W�D�G�×�U���� �'�R�N�X�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �L�S�O�H�U��
�\�D�S�D�ù�×�G�D�Q�� �Y�H�� �G�H�ù�H�U�O�L �R�O�X�ü�X�Q�G�D�Q�� �V�H�V�O�L�� �D�Q�O�D�P�×�Q�G�D�� ���]�L�O�O�L���� �L�V�P�L�� �Y�H�U�L�O�P�L�ü�W�L�U���� �%�X�� �L�V�L�P�� �\�|�U�H�V�H�O�� �E�L�U��
�L�V�L�P�G�L�U�����=�L�O�O�L���N�L�O�L�P���G�R�N�X�P�D�V�×�Q�G�D���N�X�O�O�D�Q�×�O�D�Q���L�S�O�H�U���H�O���H�ù�L�U�P�H�V�L�G�L�U�����'�R�N�X�P�D�O�D�U���W�H�N���W�D�U�D�I�O�×�����W�H�N���\�•�]��
�N�X�O�O�D�Q�×�O�×�U�����.�L�O�L�P���P�R�W�L�I�O�H�U�L���N�D�E�D�U�W�P�D�O�×�G�×�U�����%�R�\�D���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�D�Q���E�L�W�N�L���Y�H���N�|�N�O�H�U���G�R�ù�Dl bitkilerden 
�H�O�G�H���H�G�L�O�P�H�N�W�H�G�L�U�����ú�O�o�H�G�H���G�R�N�X�Q�D�Q���]�L�O�O�L���N�L�O�L�P�O�H�U�H���|�]�J�•���\�|�U�H�V�H�O���P�R�W�L�I�O�H�U�����D�\�Q�D�O�×���S�H�U�O�H�U�����S�H�U�P�D�O�D�U����
�\�D�V�O�D�P�D�O�D�U���� �H�ù�U�L�� �]�L�Q�F�L�U���� �W�×�U�P�×�N�� �G�L�ü�O�H�U�L���� �E�R�Q�F�X�N�O�X�� �J�|�]�O�H�U���� �N�•�o�•�N�� �S�H�U�O�H�U���� �N�•�o�•�N�� �H�U�G�X�P�H�O�H�U, 
�N�×�Y�U�×�P�O�D�U���� �W�D�Y�ü�D�Q�� �W�D�E�D�Q�×���� �N�R�o���E�R�\�Q�X�]�X���� �N�X�U�E�D�ù�D�F�×�N��zincirdir. Zilli kilimin hammadde 
�N�D�\�Q�D�N�O�D�U�×�Q�G�D�Q���•�U�H�W�L�P�L�Q�H���N�D�G�D�U���J�H�U�H�N�O�L���E�•�W�•�Q���X�Q�V�X�U�O�D�U���.�H�O�N�L�W���\�|�U�H�V�L�Q�G�H���P�H�Y�F�X�W�W�X�U�����'�R�ù�U�X�����3�L�U����
�.�X�U�D�O�����$�\�G�×�Q���Y�H���%�X�O�J�X�U������������������������ 

�¾ Ala Kilim: �*�•�P�•�ü�K�D�Q�H�� �û�L�U�D�Q�� �L�O�o�H�V�L�Q�L�Q�� �E�•�W�•�Q�� �N�|�\�O�H�U�L�Q�G�H�� �H�O�� �W�H�]�J�D�K�O�D�U�×�Q�G�D�� �G�R�N�X�Q�D�Q�� �D�O�D�� �N�L�O�L�P��
�\�|�U�H�Q�L�Q���H�O���V�D�Q�D�W�O�D�U�×���L�o�L�Q�G�H���|�Q�H�P�O�L���E�L�U���\�H�U�H���V�D�K�L�S�W�L�U�����$�O�D���N�L�O�L�P�L�Q���L�ù�P�H�O�H�U�L���N�H�o�L���N�×�O�×�Q�G�D�Q�����|�U�J�•�V�•��
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�\�•�Q�G�H�Q���� �W�D�E�L�L�� �N�|�N�� �L�O�H�� �E�R�\�D�Q�P�×�ü�� �\�•�Q�� �L�S�O�L�N�O�H�U�G�H�Q�� �R�O�X�S���� �o�H�ü�L�W�O�L�� �P�R�G�H�O�� �Y�H�� �P�R�W�L�I�O�H�U�G�H�Q���� �D�ù�D�o��
�W�H�]�J�D�K�O�D�U�G�D�Q���J�H�Q�H�O���R�O�D�U�D�N���������[�����Y�H�����[�����H�E�D�W�O�D�U�×�Q�G�D���G�R�N�X�Q�P�D�N�W�D�G�×�U�����'�R�ù�U�X�����3�L�U�����.�X�U�D�O�����$�\�G�×�Q���Y�H��
Bulgur, 1999:206). 

�¾ �ú�S�H�N�� �+�D�O�×: �ú�S�H�N���+�D�O�×�����|�]�H�O�O�L�N�O�H���.�•�U�W�•�Q���ú�O�o�H�V�L�Q�G�H���•�U�H�W�L�O�P�H�N�W�H�G�L�U�����ú�S�H�N���K�D�O�×���G�R�N�X�P�D�F�×�O�×�ù�×�Q�×�Q���W�D�U�L�K�L��
�o�R�N�� �H�V�N�L�� �G�H�ù�L�O�G�L�U���� ���������� �\�×�O�×�Q�G�D�Q�� �V�R�Q�U�D�� �ú�]�P�L�W�� �Y�H�� �o�H�Y�U�H�V�L�Q�G�H�� �R�W�X�U�D�Q�� �\�|�U�H�� �L�Q�V�D�Q�O�D�U�×�� �W�D�U�D�I�×�Q�G�D�Q��
�*�•�P�•�ü�K�D�Q�H���L�Q�V�D�Q�×�Q�D���|�ù�U�H�W�L�O�P�H�V�L�� �L�O�H�� �E�D�ü�O�D�P�×�ü���� �L�O�H�U�O�H�\�H�Q���]�D�P�D�Q�O�D�U�G�D���ú�O�o�H���+�D�O�N�� �(�ù�L�W�L�P�� �0�H�U�N�H�]�L��
�0�•�G�•�U�O�•�ù�•�·�Q�•�Q�� �D�o�W�×�ù�×�� �N�X�U�V�O�D�U�G�D�� �G�D�K�D�� �\�D�\�J�×�Q�� �K�D�O�H�� �J�H�O�P�L�ü�W�L�U���� �<�|�U�H�G�H�� �ú�S�H�N�� �K�D�O�×�� �G�R�N�X�P�D�F�×�O�×�ù�×��
�K�H�P�H�Q���K�H�P�H�Q���K�H�U���H�Y�G�H���\�D�S�×�O�D�E�L�O�P�H�N�W�H�G�L�U�� �ú�S�H�N���K�D�O�×���G�R�N�X�P�D�F�×�O�×�ù�×���L�o�L�Q���K�D�O�×���W�H�]�J�D�K�×�����P�D�N�D�V�� kirkit 
gibi ar �D�o�O�D�U���J�H�U�H�N�O�L�G�L�U�����������[���������F�P�·�O�L�N���E�L�U���K�D�O�×���L�o�L�Q�������N�J�����L�S�H�N���L�S�L���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�� �%�L�U���K�D�O�×���L�N�L���N�L�ü�L��
�W�D�U�D�I�×�Q�G�D�Q���L�N�L���D�\�G�D���G�R�N�X�Q�D�E�L�O�P�H�N�W�H�G�L�U�����*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú���.���7���0�������������������������'�X�W���D�ù�D�o�O�D�U�×�Q�×�Q��
�*�•�P�•�ü�K�D�Q�H�·�G�H���\�H�U���D�O�P�D�V�×���E�X���V�D�Q�D�W���L�o�L�Q���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�� 

�¾ Gudu: �0�H�U�N�H�]�� �ú�O�o�H�V�L�·�Q�H�� �E�D�ù�O�×�� �'�|�O�H�N�� �.�|�\�•�·�Q�G�H�� �\�D�S�×�O�P�D�N�W�D�G�×�U�� �*�•�P�•�ü�K�D�Q�H�
�G�H�� �K�H�P�� �E�L�U�� �\�H�P�H�N��
�o�H�ü�L�G�L���K�H�P���G�H���E�X���\�H�P�H�ù�L�Q���S�L�ü�L�U�L�O�G�L�ù�L���N�D�E�D���D�G�×�Q�×���Y�H�U�H�Q���J�•�Y�H�o�W�L�U�����+�D�O�N���D�U�D�V�×�Q�G�D���J�X�G�X���\�D���G�D���J�X�G�L��
�R�O�D�U�D�N���E�L�O�L�Q�L�U�����*�X�G�X�����*�•�P�•�ü�K�D�Q�H�
�Q�L�Q���|�Q�H�P�O�L���E�L�U���N�•�O�W�•�U���|�J�H�V�L���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U����Misafirler 
�J�•�Y�H�o�O�H�� �D�ù�×�U�O�D�Q�×�U���� �<�H�P�H�N�� �N�D�E�×�� �Y�H�\�D�� �D�U�D�o�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�D�Q�� �J�•�Y�H�o�� �L�V�H���� �J�H�Q�H�O�� �R�O�D�U�D�N�� �J�•�Y�H�o�� �D�G�×��
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�W���\�������V�R�Q���\�×�O�O�D�U�G�D���*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���W�D�U�D�I�×�Q�G�D�Q���D�o�×�O�D�Q���+�D�O�N���(�ù�L�W�L�P���.�X�U�V�O�D�U�×���L�O�H���H�V�N�L���J�•�Q�O�H�U�L�Q�H��
�G�|�Q�G�•�U�•�O�P�H�\�H���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U�����6�D�E�×�U�����H�O���H�P�H�ù�L�����G�L�N�N�D�W���Y�H���|�]�H�Q�O�L���L�ü�o�L�O�L�N���J�H�U�H�N�W�L�U�H�Q���W�H�O�N�D�U�L���W�H�N�Q�L�ù�L��
�L�O�H���L�ü�O�H�Q�H�Q���J�•�P�•�ü�O�H�U���*�•�P�•�ü�K�D�Q�H���H�N�R�Q�R�P�L�V�L�Q�H���Y�H���W�X�U�L�]�P���S�R�W�D�Q�V�L�\�H�O�L�Q�H���N�D�W�N�×�G�D���E�X�O�X�Q�D�E�L�O�H�F�H�N�W�L�U��
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5.6.2. Folklor  
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�N�R�Q�X�P�X�Q���H�W�N�L�V�L���E�•�\�•�N�W�•�U�����d�H�ü�L�W�O�L���D�O�D�Q�O�D�U�G�D���J�|�U�•�O�P�H�N�W�H���R�O�D�Q���J�H�o�L�ü���|�]�H�O�O�L�ù�L�Q�L���E�X���D�O�D�Q�G�D���G�D���J�|�U�P�H�N��
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�0�H�N�W�H�S�O�L���� �7�D�P�ü�D�U�D���� �W�H�S�H�O�H�U���� �0�H�U�R���� �'�L�W�W�D�U�D���� �6�R�U�G�D�G�L�N�L���� �6�×�N�V�D�U�D���� �'�H�O�O�R���� �.�R�o�D�U�L���� �.�D�U�ü�×�O�D�P�D���� �G�H�O�L�S�D�ü�D����
�%�×�o�D�N�R�\�X�Q�X�����'�L�O�Y�D�Q�H�����.�|�ü�N�D�O�W�×�����3�H�ü�W�D�P�D�O�L�Q���%�D�ù�O�D�U�×�����%�•�\�•�N���F�H�Y�L�]�L�Q���G�L�E�L�����.�H�N�O�L�ù�L���Y�X�U�G�X�P�����(�ù�O�H�Q�F�H�G�H�Q��
�J�H�O�H�Q�O�H�U�����+�D�Y�D�K�D�W�X�Q�����'�H�O�L�O�R�����+�R�\�Q�D�U�L�����$�ü�ü�D�K�W�D�Q���J�H�O�L�U�L�P�����$�N�o�D���I�H�U�L�N�O�H�U�����.�•�U�G�•�Q���N�×�]�×�����'�H�O�L���N�×�]���V�L�Q�L�Q��
�J�H�O�L�\�R�U�����$�K���W�H�]�H���\�D�U�����û�D�\�U�H�Q�L�]�H�����$�ü�×�U�W�P�D�����/�D�]�X�W�O�D�U�����+�H�\�P�X�V�W�D�I�D�����7�L�N�W�D�N���R�O�D�U�D�N���V�×�U�D�O�D�Q�D�E�L�O�L�U�����'�R�ù�U�X����
P�L�U�����.�X�U�D�O�����$�\�G�×�Q���Y�H���%�X�O�J�X�U�������������������������� 

�<�|�U�H�V�H�O���N�×�\�D�I�H�W�O�H�U�����(�U�N�H�N�O�H�U�G�H�����J�|�P�O�H�N�����L�o���G�R�Q�����]�×�S�N�D�����]�×�Y�J�D�����]�×�I�N�D�������F�H�S�N�H�Q�����D�E�D�����o�D�U�×�N�����N�D�E�D�U�D�O�×��
�N�X�Q�G�X�U�D�������I�H�V���Y�H�\�D���N�X�N�X�O�D�W�����N�X�ü�D�N�����\�•�Q���o�R�U�D�S�����$�N�V�H�V�X�D�U�O�D�U�����J�•�P�•�ü���K�D�P�D�\�O�×�����S�D�]�Y�D�W�����P�X�V�N�D�����J�•�P�•�ü��
�N�D�S�� �L�o�L�Q�G�H������ �J�•�P�•�ü�� �N�|�V�W�H�N�W�L�U���� �.�D�G�×�Q�O�D�U�G�D�� �L�V�H�� �L�o�� �J�|�P�O�H�N���� �L�o�O�L�N�� �H�Q�W�D�U�L�� ���P�L�Q�W�D�Q������ �•�o�� �H�W�H�N���� �J�|�ù�•�V�O�•�N����
�\�H�O�H�N���� �V�D�U�N�D���� �W�X�P�D�Q���� �ü�D�O�� �N�X�ü�D�N���� �ü�D�O�� �S�H�ü�W�D�P�D�O���� �W�H�S�H�O�L�N���� �\�D�ü�P�D�N���� �\�•�Q�� �o�R�U�D�S���� �N�D�E�D�U�D�O�×�� �N�X�Q�G�X�U�D�G�×�U����
�$�N�V�H�V�X�D�U�O�D�U�����J�H�U�G�D�Q�O�×�N�����J�•�P�•�ü���N�H�P�H�U�����J�•�P�•�ü���N�•�S�H�����J�•�P�•�ü���K�D�P�D�\�O�×�G�×�U�����'�R�ù�U�X�����3�L�U�����.�X�U�D�O�� �$�\�G�×�Q��
ve Bulgur, 1999:178-179). 

5.6.3. Yerel Yemek ve Yiyecekler  
�.�D�U�D�G�H�Q�L�]�� �Y�H�� �ú�o�� �$�Q�D�G�R�O�X�� �E�|�O�J�H�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �E�L�U�� �J�H�o�L�ü�� �Q�R�N�W�D�V�×�Q�D�� �N�R�Q�X�P�O�D�Q�D�Q�� �*�•�P�•�ü�K�D�Q�H�·�G�H��

�K�H�P�� �.�D�U�D�G�H�Q�L�]���� �K�H�P�� �G�H�� �'�R�ù�X�� �$�Q�D�G�R�O�X�� �P�X�W�I�D�N���N�•�O�W�•�U�•�Q�•�Q�� �L�]�O�H�U�L�Q�L�� �E�X�O�P�D�N�� �P�•�P�N�•�Q�G�•�U���� �%�X�Q�X�Q��
�\�D�Q�×���V�×�U�D���I�D�U�N�O�×���H�W�Q�L�N���J�U�X�S�O�D�U�×�Q���Y�D�U�O�×�ù�×�����L�O���|�]�H�O�L�Q�G�H�N�L���P�X�W�I�D�N���O�H�]�]�H�W�L�Q�L���o�H�ü�L�W�O�H�Q�G�L�U�H�Q���E�L�U���E�D�ü�N�D���H�W�N�H�Q��
�R�O�P�X�ü�W�X�U�����'�H�P�L�U�H�O������������������������ 

�<�H�P�H�N�O�H�U���J�H�Q�H�O�O�L�N�O�H���\�H�U�G�H���E�D�ù�G�D�ü���N�X�U�X�O�D�U�D�N���E�D�N�×�U���Y�H�\�D���W�D�K�W�D���V�L�Q�L�� �•�]�H�U�L�Q�G�H���\�H�Q�L�U���� �%�X�Q�X�Q���L�o�L�Q��
yemek yenecek yere, �|�Q�F�H���E�L�U���J�H�Q�L�ü���V�R�I�U�D���E�H�]�L���V�H�U�L�O�L�U�����6�L�Q�L���R�Q�X�Q���•�]�H�U�L�Q�H���N�R�Q�X�U�����6�L�Q�L�� �H�W�U�D�I�×�Q�G�D���G�|�U�W-
�E�H�ü���N�L�ü�L�Q�L�Q���G�L�]���N�×�U�×�S���R�W�X�U�D�E�L�O�H�F�H�ù�L���E�•�\�•�N���E�D�N�×�U���W�H�S�V�L�\�H���G�H�Q�L�U�����%�X���W�H�S�V�L�Q�L�Q���D�O�W�×�Q�D���D�o�×�O�×�U���N�D�S�D�Q�×�U���D�\�D�N�O�×�N��
�N�R�Q�X�U���� �6�L�Q�L�O�H�U�L�Q�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �D�ù�D�o�W�D�Q�� �R�O�D�Q�×�� �G�D�� �Y�D�U�G�×�U���� �7�D�K�W�D�� �V�L�Q�L�O�H�U�� �•�]�H�U�L�Q�G�H�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �H�O��
ma�N�D�U�Q�D�V�×�����H�U�L�ü�W�H���Y�H���\�X�I�N�D���\�D�S�×�O�×�U�����6�R�I�U�D�\�D���|�Q�F�H���E�•�\�•�N�O�H�U���R�W�X�U�X�U�����2�W�X�U�X�O�X�U�N�H�Q���V�R�O���D�\�D�N���D�O�W�D���J�H�O�H�F�H�N����
�V�D�ù���G�L�]���G�L�N���W�X�W�X�O�D�F�D�N���E�L�U���E�L�o�L�P�G�H���R�W�X�U�X�O�X�U�����6�R�I�U�D�G�D���K�H�U�N�H�V�L�Q���|�Q�•�Q�H���E�L�U���S�H�ü�N�L�U���N�R�Q�X�O�X�U�����*�•�P�•�ü�K�D�Q�H��
�9�D�N�I�×�����W���\������ 

�*�•�P�•�ü�K�D�Q�H���\�|�U�H�V�H�O���\�H�P�H�N�O�H�U�L���ü�|�\�O�H���V�×�U�D�O�D�Q�D�E�L�O�Lr: 
�¾ �d�R�U�E�D�O�D�U�� �0�D�Q�W�×�� �d�R�U�E�D�V�×���� �7�D�W�O�×�� �d�R�U�E�D�V�×���� �8�Q�� �+�H�U�O�H�V�L�� �d�R�U�E�D�V�×���� �*�D�Y�X�W�� �d�R�U�E�D�V�×���� �<�D�Y�D�Q�� �d�R�U�E�D�V�×����

�'�R�G�X�N���d�R�U�E�D�V�×�����)�×�U�I�×�U���d�R�U�E�D�V�×�����'�×�U�P�D���d�R�U�E�D�V�×�����*�H�Q�G�L�P�H���d�R�U�E�D�V�×�����(�U�L�ü�W�H���d�R�U�E�D�V�×�����$�U�S�D���<�D�U�P�D�V�×��
�d�R�U�E�D�V�×���� �=�X�O�X�I�O�X�� �d�R�U�E�D�V�×���� �.�D�W�×�N�O�×�� �d�R�U�E�D�V�×���� �,�V�×�U�J�D�Q�� �d�R�U�E�D�V�×���� �.�H�V�P�H�� �d�R�U�E�D���� �6�•�W�O�•�� �d�R�U�E�D���� �.�H�O�H�P��
�d�R�U�E�D�V�×�� 

�¾ �6�H�E�]�H�����H�W���Y�H���G�L�ù�H�U���\�H�P�H�N�O�H�U�� �3�D�ù�O�D���'�H�Q�O�L�V�L�����%�R�U�D�Q�L�����/�H�P�L�V�����)�×�W�I�×�W���+�D�ü�×�O�×�����3�D�W�D�W�H�V���.�D�Y�X�U�P�D�V�×�����0�X�K�O�D����
�<�H�U�J�|�N�� �'�R�O�P�D�V�×���� �6�•�W�O�•�� �+�D�ü�×�O���� �(�Y�H�O�L�N�� �'�R�O�P�D�V�×���� �.�D�O�H�P�� �'�R�O�P�D�V�×���� �/�R�U�� �'�R�O�P�D�V�×���� �(�N�ü�L�O�L�� �'�R�O�P�D����
�(�N�P�H�N�� �$�ü�×���� �d�×�U�W�P�D�� �)�D�V�X�O�\�H���� �.�D�\�J�D�Q�D���� �.�H�W�H���� �3�D�Q�F�D�U�� �.�D�Y�X�U�P�D�V�×���� �3�L�ü�L���� �7�D�Y�D�� �/�H�P�L�V�L���� �=�×�U�×�K�W�D����
�/�D�K�D�Q�D���'�R�O�P�D�V�×�����<�D�O�D�Q�F�×���'�R�O�P�D�����*�•�Y�H�o�����6�X���%�|�U�H�ù�L�����3�D�S�D�U�Q�D�����7�R�ù�D�O�D���.�X�\�P�D�ù�×�����+�×�Q�J�H�O�����*�D�O�×�\�D����
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�.�D�U�×�Q�� �.�D�\�P�D�ù�×���� �V�L�U�R�Q���� �)�×�U�×�Q�� �(�U�L�ü�W�H�V�L�� �.�D�U�W�R�O�� �\�D�K�Q�L�V�L���� �)�H�W�L�U�� �E�|�U�H�ù�L���� �*�R�O�R�W���� �6�•�Q�G�•�U�P�H�� ���d�|�N�H�O�L�N��
�N�D�Y�X�U�P�D�V�×�������&�×�O�E�×�U�×�����.�D�\�J�D�Q�D�����2�P�D�o�����(�N�P�H�N���×�V�O�D�P�D�V�×�����)�H�W�L�U���×�V�O�D�P�D�V�×�� 

�¾ �7�D�W�O�×�O�D�U���� �(�U�L�ü�W�H���7�D�W�O�×�V�×�����$�V�X�G�H���.�X�\�P�D�ù�×�����.�D�U�D���+�H�O�Y�D�����%�X�U�P�D�����7�H�O���+�H�O�Y�D�V�×�����/�D�O�D�Q�J�D�����$�ü�X�U�H�����&�H�Y�L�]�O�L��
�%�|�U�H�N���� �0�X�V�W�D�� �7�D�W�O�×�V�×���� �)�×�ü�N�×�O�� �7�D�W�O�×�V�×���� �6�•�W�O�D�o���� �+�H�U�O�H���� �.�|�P�H���� �*�D�\�V�H�I�H���� �7�H�O�� �.�D�G�D�\�×�I���� ���6�D�U�×�N�O�×�� �E�X�U�P�D����
Helva, Sini (bakl �D�Y�D������ �6�•�W�O�D�o���� ���'�R�ù�U�X���� �3�L�U���� �.�X�U�D�O���� �$�\�G�×�Q�� �Y�H�� �%�X�O�J�X�U���� ������������������ �Y�H�� �*�•�P�•�ü�K�D�Q�H��
�9�D�N�I�×�����W���\������ 
�*�•�P�•�ü�K�D�Q�H�·�G�H���P�H�\�Y�H�F�L�O�L�N �D�O�D�Q�×�Q�G�D���J�H�Q�H�O���R�O�D�U�D�N���Y�L�ü�Q�H�����H�O�P�D�����D�U�P�X�W�����G�X�W���•�U�H�W�L�P�L���\�D�S�×�O�P�D�N�W�D�G�×�U����

�6�R�Q�� �\�×�O�O�D�U�G�D�� �F�H�Y�L�]�� �•�U�H�W�L�P�L�� �G�H�� �\�D�\�J�×�Q�O�D�ü�P�D�\�D�� �E�D�ü�O�D�P�×�ü�W�×�U���� �ú�O�G�H�� �Y�L�ü�Q�H���� �H�O�P�D�� �Y�H �F�H�Y�L�]�� �•�U�H�W�L�P�L�Q�L�Q��
�J�H�O�L�ü�W�L�U�L�O�P�H�V�L���L�o�L�Q���X�\�J�X�Q���S�R�W�D�Q�V�L�\�H�O���P�H�Y�F�X�W�W�X�U�����ú�O�G�H���H�Q���I�D�]�O�D���H�O�P�D���•�U�H�W�L�P�L���\�D�S�×�O�P�D�N�W�D�����E�X�Q�X���V�×�U�D�V�×�\�O�D��
�F�H�Y�L�]���Y�H���D�U�P�X�W���L�]�O�H�P�H�N�W�H�G�L�U�����'�R�ù�U�X������������������������ 

�*�•�P�•�ü�K�D�Q�H�·�G�H���\�H�U���D�O�D�Q���H�O�P�D���o�H�ü�L�W�O�H�U�L�����*�H�O�L�Q���(�O�P�D�V�×�����6�D�Q�G�×�N���(�O�P�D�V�×�����(�N�ü�L���(�O�P�D�����%�H�\���(�O�P�D�V�×�� �&�L�ù�L�W��
�(�O�P�D�V�×�����.�D�U�D�Q�I�L�O���(�O�P�D�V�×�����.�R�G�L�O���(�O�P�D�V�×�����/�L�P�R�Q���(�O�P�D�V�×�����0�D�K�V�X�V�D���(�O�P�D�V�×�����0�L�V�N�H�W���(�O�P�D�V�×�����1�D�U�L�Q���(�O�P�D�V�×����
�.�D�U�D�J�|�E�H�N�� �(�O�P�D�V�×���� �6�D�U�×�� �(�O�P�D���� �6�|�ù�•�W�� �(�O�P�D�V�×���� �7�D�U�D�N�O�×�� �(�O�P�D�V�×���� �5�H�o�H�O�� �(�O�P�D�V�×���� �*�|�E�H�N�� �(�O�P�D�V�×���� �7�D�W�O�×��
�(�O�P�D�V�×���� �<�D�]�� �(�O�P�D�V�×���� �$�U�S�D�� �(�O�P�D�V�×���� �.�|�S�•�N�� �(�O�P�D�V�×���� �'�H�P�L�U�� �(�O�P�D�V�×���� �<�D�E�D�Q�� �(�O�P�D�V�×���� �7�L�O�N�L�� �.�X�\�U�X�ù�X��
�(�O�P�D�V�×�����7�D�Y�ü�D�Q�E�D�ù�×���(�O�P�D�V�×�����*�R�O�G�H�Q���(�O�P�D�V�×�����ú�Q�J�L�O�L�]���(�O�P�D�V�×���R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����d�D�N�×�U�����������������$�U�P�X�W��
�o�H�ü�L�W�O�H�U�L���L�V�H�����+�D�F�×���+�D�P�]�D���$�U�P�X�G�X�����.�×�ü���$�U�P�X�G�X�����*�H�O�L�Q���$�U�P�X�G�X�����/�L�P�R�Q���$�U�P�X�G�X�����$�Q�N�D�U�D���$�U�P�X�G�X����
�7�X�U�ü�X�� �$�U�P�X�G�X���� �0�H�K�U�D�Q�L�� �$�U�P�X�G�X���� �d�H�U�P�D�\�×�O�� �$�U�P�X�G�X���� �û�D�O�J�D�P�� �$�U�P�X�G�X���� �%�D�O�� �$�U�P�X�G�X���� �0�H�\�U�L�N��
�$�U�P�X�G�X���� �&�L�Q�F�L�� �$�U�P�X�G�X���� �5�X�V�� �$�U�P�X�G�X���� �*�|�N�V�X�O�X�� �$�U�P�X�G�X���� �$�K�O�D�W�� �$�U�P�X�G�X���� �6�D�U�×�� �$�U�P�X�G�X���� �7�X�W�V�X�]��
�$�U�P�X�G�X���� �7�R�N�R�� �6�X�O�W�D�Q�×���� �$�E�E�D�V�L�� �$�U�P�X�G�X���� �.�H�ü�L�ü�� �<�H�Q�P�H�]���� �.�D�E�D�N�� �$�U�P�X�G�X���� �/�R�S�� �$�U�P�X�G�X���� �*�•�O��
�$�U�P�X�G�X���� �7�D�ü�� �$�U�P�X�G�X���� �.�×�]�×�O�� �$�U�P�X�G�X���� �+�D�N�Y�H�U�G�L�� �$�U�P�X�G�X���� �$�U�S�D�� �$�U�P�X�G�X���� �%�×�O�G�×�U�F�×�Q�� �$�U�P�X�G�X����
�0�H�Q�H�Q�G�L�� �$�U�P�X�G�X���� �*�H�O�L�Q�E�R�ù�D�Q�� �$�U�P�X�G�X���� �5�H�o�H�O�� �$�U�P�X�G�X���� �6�D�U�×�E�H�N�L�U�� �$�U�P�X�G�X���� �'�L�N�H�Q�� �$�U�P�X�G�X����
�+�D�U�P�D�Q���$�U�P�X�G�X���J�L�E�L���L�V�L�P�O�H�U���D�O�P�×�ü�W�×�U�����'�R�ù�U�X�����3�L�U�����.�X�U�D�O�����$�\�G�×�Q���Y�H���%�X�O�J�X�U������������������������ 

�*�•�P�•�ü�K�D�Q�H�·�G�H���G�R�ù�D�O���R�O�D�U�D�N���\�H�W�L�ü�H�Q���N�X�ü�E�X�U�Q�X���L�V�H���L�O�L�Q���V�H�P�E�R�O�•���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����*�•�P�•�ü�K�D�Q�H�·�G�H��
�N�X�ü�E�X�U�Q�X�Q�X�Q�� �V�X�\�X���� �P�D�U�P�H�O�D�G�×���� �o�D�\�×�Q�×�� �L�ü�O�H�\�H�Q�� �I�D�E�U�L�N�D�O�D�U�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �6�R�Q�� �\�×�O�O�D�U�G�D�� �N�X�ü�E�X�U�Q�X��
�S�H�V�W�L�O�L�� �•�U�H�W�L�P�L�� �G�H�� �\�D�S�×�O�P�D�N�W�D�G�×�U���� �'�X�W�� �L�V�H���� �\�|�U�H�V�H�O�� �R�O�D�U�D�N�� �S�H�V�W�L�O�� �Y�H�� �N�|�P�H�Q�L�Q�� �D�Q�D�� �P�D�G�G�H�V�L�� �R�O�P�D�V�×��
�G�R�O�D�\�×�V�×�\�O�D�� �L�O�G�H�N�L�� �W�D�U�×�P�D�� �G�D�\�D�O�× �V�D�Q�D�\�L�Q�L�Q�� �J�H�O�L�ü�P�H�V�L�Q�G�H�� �G�H�� �G�X�W�� �\�H�W�L�ü�W�L�U�L�F�L�O�L�ù�L�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�U��
�W�X�W�P�D�N�W�D�G�×�U�����'�R�ù�U�X������������������������������ 

�<�|�U�H�V�H�O���J�×�G�D�O�D�U�G�D���G�X�W�W�D�Q���\�D�S�×�O�D�Q���S�H�V�W�L�O���Y�H���N�|�P�H���|�Q���S�O�D�Q�D���o�×�N�P�D�N�W�D�G�×�U�����*�•�Q�•�P�•�]�G�H���S�H�V�W�L�O���Y�H��
�N�|�P�H���*�•�P�•�ü�K�D�Q�H�·�G�H���H�Q���|�Q�H�P�O�L���W�L�F�D�U�H�W���Y�H���L�V�W�L�K�G�D�P���•�U�•�Q�O�H�U�L���K�D�O�L�Q�H���J�H�O�P�L�ütir. Ana maddesini dut ve 
�F�H�Y�L�]�L�Q���R�O�X�ü�W�X�U�G�X�ù�X���S�H�V�W�L�O���Y�H���N�|�P�H���L�K�U�D�F�D�W�×���\�D�S�×�O�D�Q���E�L�U���•�U�•�Q���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����<�|�U�H�V�H�O���R�O�D�U�D�N���S�H�V�W�L�O����
�G�X�W���� �E�D�O���� �V�•�W���� �X�Q�� �N�D�U�×�ü�×�P�×�Q�×�Q�� �K�H�U�O�H�� �K�D�O�L�Q�H�� �J�H�W�L�U�L�O�L�S�� �I�×�Q�G�×�N�� �Y�H�\�D�� �F�H�Y�L�]�� �N�D�W�×�O�D�U�D�N�� �E�H�]�O�H�U�H�� �V�H�U�L�O�L�S��
kurutulduktan sonra elde edilen  �E�H�V�L�Q���G�H�ù�H�U�L���\�•�N�V�H�N���E�L�U���J�×�G�D���P�D�G�G�H�V�L���R�O�D�U�D�N���D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U����
�3�H�V�W�L�O�L�Q���V�D�G�H�����I�×�Q�G�×�N�O�×�����F�H�Y�L�]�O�L�����o�L�N�R�O�D�W�D�O�×�����Y�H���E�D�O�O�×���V�D�U�P�D���R�O�P�D�N���•�]�H�U�H���o�H�ü�L�W�O�H�U�L���E�X�O�X�Q�P�D�N�W�D�G�×�U�����.�|�P�H��
�L�V�H���F�H�Y�L�]���S�D�U�o�D�O�D�U�×�Q�×�Q���L�S�H���G�L�]�L�O�H�U�H�N���E�H�O�O�L���E�L�U���N�D�O�×�Q�O�×�ù�D���X�O�D�ü�×�Q�F�D�\�D���N�D�G�D�U���S�H�V�W�L�O�L�Q���G�H���K�Dmmadesi olan 
�K�H�U�O�H�\�H���G�|�U�W-�E�H�ü���N�H�]���G�D�O�G�×�U�×�O�×�S���N�X�U�X�W�X�O�P�D�V�×�\�O�D���H�O�G�H���H�G�L�O�H�Q���•�U�•�Q�G�•�U�����3�H�V�W�L�O���Y�H���N�|�P�H�Q�L�Q���K�D�P�P�D�G�G�H�V�L��
�D�\�Q�×�G�×�U���� �.�|�P�H�G�H�� �F�H�Y�L�]�� �R�U�D�Q�×�� �G�D�K�D�� �I�D�]�O�D�G�×�U���� �'�X�W�� �Y�H�� �S�H�V�W�L�O�G�H�Q�� �\�|�U�H�V�H�O�� �R�O�D�U�D�N�� �\�D�S�×�O�D�Q�� �\�H�P�H�N�O�H�U�� �G�H��
�P�H�Y�F�X�W�W�X�U���� �.�D�U�D�G�X�W�� �ü�X�U�X�E�X���� �N�X�U�X�� �G�X�W�� �K�R�ü�D�I�×���� �S�H�V�W�L�O���N�D�Y�X�U�P�D�V�×���� �G�X�W�� �\�D�S�U�D�N�O�×�� �G�R�O�P�D���� �G�|�Y�P�H�o��
�E�X�Q�O�D�U�G�D�Q���E�D�]�×�O�D�U�×�G�×�U�����'�R�ù�U�X������������������-65). 

�*�•�P�•�ü�K�D�Q�H���I�O�R�U�D�V�×�Q�G�D���G�R�ù�D�O���R�O�D�U�D�N���\�H�W�L�ü�H�Q���H�Q�G�H�P�L�N�����×�W�U�L���Y�H���W�×�E�E�L���E�L�W�N�L�O�H�U���L�V�H�����N�X�ü�E�X�U�Q�X�����D�G�D�o�D�\�×��
���V�D�O�Y�L�D������ �D�P�E�H�U�S�D�V�L�V�� ���N�×�]�D�P�×�N������ �D�\�×�� �J�•�O�•���� �E�|�ù�•�U�W�O�H�Q���� �F�L�Y�D�Q�� �S�H�U�o�H�P�L�� ���D�F�K�L�O�O�H�D�� �Pillefalium), geven 
���D�V�W�U�D�J�D�O�X�V������ �×�V�×�U�J�D�Q�� �R�W�X�� ���X�U�W�L�F�D������ �N�H�N�L�N�� ���W�K�\�P�X�V������ �|�O�P�H�]�� �o�L�o�H�N�� ���K�H�O�L�F�K�U�\�V�X�P������ �S�D�S�D�W�\�D�� ���P�D�W�U�L�F�D�U�L�D��
�F�K�D�P�R�P�L�O�O�D�������V�×�ù�×�U���N�X�\�U�X�ù�X�����Y�H�U�E�D�V�F�X�P�����R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����'�R�ù�U�X�����3�L�U�����.�X�U�D�O�����$�\�G�×�Q���Y�H���%�X�O�J�X�U����
1999:273-278) .  

�+�D�\�Y�D�Q�F�×�O�×�N�W�D�Q���G�D���N�×�V�D�F�D���E�D�K�V�H�G�L�O�H�F�H�N���R�O�X�U�V�D���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���W�R�S�R�J�U�D�I�L�N���\�D�S�×�V�×�����E�L�W�N�L���|�U�W�•�V�•���Y�H��
�L�N�O�L�P���N�R�ü�X�O�O�D�U�×���D�U�×�F�×�O�×�N���L�o�L�Q���V�R�Q���G�H�U�H�F�H���X�\�J�X�Q�G�X�U�����<�•�N�V�H�O�H�Q���G�D�ù���Y�H���W�H�S�H�O�H�U���D�U�D�V�×�Q�G�D�N�L���G�H�U�L�Q���Y�H���G�D�U��
�Y�D�G�L�O�H�U���� �E�D�O�O�×�� �E�L�W�N�L�O�H�U�� �\�|�Q�•�Q�G�H�Q�� �R�O�G�X�N�o�D�� �]�H�Q�J�L�Q�� �R�O�D�Q�� �\�|�U�H�\�L�� �D�U�×�F�×�O�×�N�� �L�o�L�Q�� �H�O�Y�H�U�L�ü�O�L���N�×�O�P�D�N�W�D�G�×�U���� �%�L�U��
�G�L�ù�H�U�� �|�Q�H�P�O�L�� �G�R�ù�D�O�� �N�D�\�Q�D�N�� �R�O�D�U�D�N�� �E�D�O�×�N�o�×�O�×�ù�D�� �o�R�N�� �X�\�J�X�Q�� �R�O�D�Q�� �D�N�D�U�V�X�� �Y�H�� �J�|�O�H�W�O�H�U�� �P�H�Y�F�X�W�W�X�U���� �%�X��
�Q�H�G�H�Q�O�H���*�•�P�•�ü�K�D�Q�H�����D�O�D�E�D�O�×�N���Y�H���E�D�O�×�N�o�×�O�×�N���S�R�W�D�Q�V�L�\�H�O�L���\�•�N�V�H�N���E�L�U���ü�H�K�L�U���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����'�H�Y�O�H�W��
�3�O�D�Q�O�D�P�D���7�H�ü�N�L�O�D�W�×���%�|�O�J�H�V�H�O���*�H�O�L�ü�P�H���Y�H���<�D�S�×�V�D�O �8�\�X�P���*�H�Q�H�O���0�•�G�•�U�O�•�ù�•������������������-39). 
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6. �6�D�N�L�Q���û�H�K�L�U���+�D�U�H�N�H�W�L���ú�o�L�Q���%�L�U���g�Q�H�U�L�����*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���ú�O�o�H�V�L 
�%�X�� �o�D�O�×�ü�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �\�|�Q�W�H�P�� �R�O�D�Q�� �|�U�Q�H�N�� �R�O�D�\�� �L�Q�F�H�O�H�P�H�V�L�� �J�H�U�H�ù�L�� �H�O�H�� �D�O�×�Q�D�Q�� �|�U�Q�H�N��

�G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �L�Q�F�H�O�H�Q�P�H�O�L�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �H�Y�U�H�Q�G�H�� �N�×�V�×�W�O�D�P�D�� �\�D�S�×�O�P�D�V�×��gerekmektedir. 
�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���W�•�P���L�O�o�H�O�H�U�L���o�D�O�×�ü�P�D�G�D���L�Q�F�H�O�H�Q�H�P�H�\�H�F�H�ù�L�Q�G�H�Q�����o�D�O�×�ü�P�D�G�D���W�H�N���E�L�U���L�O�o�H���H�O�H���D�O�×�Q�P�×�ü�W�×�U����
�*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���ú�O�o�H�V�L�·�Q�L�Q���V�H�o�L�O�P�H���Q�H�G�H�Q�L���L�V�H���\�D�S�×�O�D�Q���O�L�W�H�U�D�W�•�U���W�D�U�D�P�D�V�×���V�R�Q�X�F�X�Q�G�D���W�D�U�L�K�L���R�O�D�U�D�N��
�*�•�P�•�ü�K�D�Q�H���L�o�L�Q���E�•�\�•�N���|�Q�H�P���D�U�]���H�G�H�Q�����I�D�U�N�O�×���G�L�Q�O�H�U�G�H�Q�����I�D�U�N�O�×���H�W�Q�L�N���N�|�N�H�Q�O�H�U�G�H�Q�����I�D�U�N�O�×���G�L�O�O�H�U�G�H�Q��
�L�Q�V�D�Q���W�R�S�O�X�O�X�N�O�D�U�×�Q�×�Q���\�D�Q�L���D�\�U�×���P�H�G�H�Q�L�\�H�W�O�H�U���R�O�D�Q���7�•�U�N�O�H�U�����5�X�P�O�D�U���Y�H���(�U�P�H�Q�L�O�H�U�·�L���E�L�U�D�U�D�\�D���J�H�W�L�U�P�L�ü��
�Y�H�� �E�L�U�O�L�N�W�H�� �\�D�ü�D�P�×�ü�� �6�•�O�H�\�P�D�Q�L�\�H�� �0�D�K�D�O�O�H�V�L�·�Q�L�Q�� �\�D�Q�L�� �(�V�N�L�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �0�H�U�N�H�]�� �L�O�o�H�V�L�·�Q�G�H�� �\�H�U��
�D�O�P�D�V�×�G�×�U���� �0�D�K�D�O�O�H�G�H�� �R�O�G�X�N�o�D�� �]�H�Q�J�L�Q�� �Y�H�� �I�D�U�N�O�×�� �N�•�O�W�•�U�H�O�� �G�R�N�X�O�D�U�×�Q�� �Y�•�F�X�W�� �E�X�O�G�X�ù�X�� �J�|�U�•�O�P�H�N�W�H�G�L�U����
�%�X�U�D�G�D�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �V�L�Y�L�O�� �P�L�P�D�U�L�Q�L�Q�� �|�Q�H�P�O�L�� �|�U�Q�H�N�O�H�U�L�� �G�H�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �P�D�K�D�O�O�H�G�H�� �o�H�ü�L�W�O�L��
�G�L�Q�O�H�U�L���W�H�P�V�L�O���H�G�H�Q���Y�H���N�•�O�W�•�U���K�D�]�L�Q�H�V�L���R�O�D�Q���F�D�P�L�����N�L�O�L�V�H�����P�D�Q�D�V�W�×�U�����ü�D�S�H�O���J�L�E�L���W�D�U�L�K�L���E�L�U���o�R�N���\�D�S�×�Q�×�Q��
�E�L�U�D�U�D�G�D���R�O�P�D�V�×�����N�D�\�D�N���P�H�U�N�H�]�L���J�L�E�L���N�×�ü�×�Q���G�D���]�L�\�D�U�H�W���H�G�L�O�H�E�L�O�H�F�H�N���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L���L�o�H�U�P�H�V�L�����N�×�V�D�F�D�V�×��
�K�H�P�� �G�R�ù�D�\�×�� �K�H�P�� �W�D�U�L�K�L�� �K�H�P�� �N�•�O�W�•�U�•�� �E�L�U�D�U�D�G�D�� �E�D�U�×�Q�G�×�U�P�D�V�×�� �*�•�P�•�ü�K�D�Q�H�� �0�H�U�N�H�]�� �ú�O�o�H�V�L�·�Q�L�� �|�Q�H�P�O�L��
�N�×�O�P�D�N�W�D�G�×�U���� �0�D�K�D�O�O�H���� �L�o�H�U�G�L�ù�L�� �E�L�U�o�R�N���H�V�H�U�L �E�X�J�•�Q�H���J�H�W�L�U�P�L�ü�W�L�U���� �0�H�U�N�H�]�� �ú�O�o�H�V�L�·�Q�L�Q���E�L�U���E�D�ü�N�D���R�O�X�P�O�X��
�\�|�Q�•���G�H���L�O�o�H�G�H���\�H�U���D�O�D�Q���N�L�O�L�V�H�O�H�U�L�Q���V�D�\�×�V�×�Q�×�Q���o�D�U�S�×�F�×���E�L�U���|�Q�H�P���D�U�]���H�W�P�H�V�L�G�L�U�����%�X���|�]�H�O�O�L�N�O�H�U�L�Q���\�D�Q�×�Q�G�D��
�6�•�O�H�\�P�D�Q�L�\�H�� �0�D�K�D�O�O�H�V�L�� �G�×�ü�×�Q�G�D�� �G�D�� �%�D�ù�O�D�U�E�D�ü�×�� �0�D�K�D�O�O�H�V�L���� �d�D�P�O�×�� �.�|�\���� �'�X�P�D�Q�O�×�� �.�|�\�•���� �*�•�]�H�O�O�H�U��
Mahallesi�����+�D�V�D�Q�E�H�\�� �0�D�K�D�O�O�H�V�L�����ú�Q�|�Q�•�� �0�D�K�D�O�O�H�V�L���� �.�D�U�D�H�U���0�D�K�D�O�O�H�V�L���� �.�D�U�ü�×�\�D�N�D���0�D�K�D�O�O�H�V�L���� �0�H�V�F�L�W�O�L��
�0�D�K�D�O�O�H�V�L�����ú�P�H�U�D���.�|�\�•�����g�]�F�D�Q���0�D�K�D�O�O�H�V�L�����6�D�U�×�o�L�o�H�N���.�|�\�•�����7�H�N�N�H���.�|�\�•�����<�D�ù�O�×�G�H�U�H���.�|�\�•�����<�H�ü�L�O�\�X�U�W��
�.�|�\�•���� �<�L�W�L�U�P�H�]�� �.�|�\�•�� �J�L�E�L�� �\�H�U�O�H�ü�L�P���\�H�U�O�H�U�L�Q�G�H���G�H���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���V�L�Y�L�O���P�L�P�D�U�L��eserleri olan yerel 
�W�D�U�L�K�L���H�Y�O�H�U�L�Q�L���L�o�H�U�P�H�V�L�G�L�U�����*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���L�ú�o�H�V�L���D�\�Q�×���]�D�P�D�Q�G�D���K�D�Q���Y�H���K�D�P�D�P�O�D�U�����L�G�D�U�L���\�D�S�×�O�D�U����
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�ü�D�S�H�O���E�X�O�X�Q�P�D�N�W�D�G�×�U�����%�X���L�E�D�G�H�W�K�D�Q�H�O�H�U�L�Q���G�×�ü�×�Q�G�D���E�L�U���N�H�P�H�U���N�|�S�U�•���Y�H���1�D�Q�D�N���.�|�\�•�·�Q�G�H���V�X�U�O�D�U�×�Q�×�Q��
�E�L�U�� �N�×�V�P�×�� �K�D�O�D�� �D�\�D�N�W�D�� �R�O�D�Q�� �E�L�U���N�D�O�H�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �9�D�G�L�G�H���� �5�X�P�O�D�U�G�D�Q�� �N�D�O�P�D�� �W�D�ü�� �H�Y�O�H�U�� �K�D�O�D��
�R�U�L�M�L�Q�D�O�O�L�ù�L�Q�L�� �N�R�U�X�P�D�N�W�D�G�×�U���� �1�D�Q�D�N�� �.�|�\�•�� �Y�H�� �%�X�O�X�W�� �0�D�K�D�O�O�H�V�L�·�Q�G�H�N�L�� �W�D�ü�� �H�Y�O�H�U�� �Y�H�� �W�D�U�L�K�L�� �G�H�ù�L�U�P�H�Q��
�G�H�ù�H�U�O�L���\�D�S�×�O�D�U�×���R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����.�U�R�P���Y�D�G�L�V�L�����D�\�Q�×���]�D�P�D�Q�G�D�����W�D�U�L�K�W�H���������P�D�Q�D�V�W�×�U�D���H�Y���V�D�K�L�S�O�L�ù�L��
�\�D�S�P�×�ü�W�×�U�����ú�P�H�U�D���.�|�\�•�·�Q�G�H���E�X�O�X�Q�D�Q���ú�P�H�U�D���0�D�Q�D�V�W�×�U�×���E�X���H�V�H�U�O�H�U�L�Q���H�Q���|�Q�H�P�O�L�O�H�U�L�Q�G�H�Q�G�L�U�����*�•�P�•�ü�K�D�Q�H��
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�0�H�U�N�H�]�� �ú�O�o�H�V�L�·�Q�G�H�� �K�H�Q�•�]�� �D�U�N�H�R�O�R�M�L�N�� �N�D�]�×�� �\�D�S�×�O�P�D�P�×�ü�� �D�O�D�Q�O�D�U�� �G�D�� �Y�D�U�O�×�ù�×�Q�×�� �V�•�U�G�•�U�P�H�N�W�H�G�L�U��
���*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú���.���7���0������������������-38). 

�.�R�Y���N�D�O�H�V�L�����0�H�U�N�H�]���ú�O�o�H�·�Q�L�Q���E�L�U���E�D�ü�N�D���|�Q�H�P�O�L���H�V�H�U�L���R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����(�Q���\�•�N�V�H�N���Q�R�N�W�D�V�×������������
�P�H�W�U�H���R�O�D�Q���N�D�O�H�������������·�O�×���\�×�O�O�D�U�G�D���\�D�S�×�O�G�×�ù�×���U�L�Y�D�\�H�W���H�G�L�O�P�H�N�W�H�G�L�U�����*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú���.���7���0�����W���\����������
�*�•�P�•�ü�K�D�Q�H�� �0�H�U�N�H�]�� �ú�O�o�H�V�L�·�Q�G�H�� �&�D�Q�F�D�� �.�D�O�H�V�L���� �$�N�o�D�N�D�O�H���� �<�D�ù�O�×�G�H�U�H�� �.�|�\�•�� �.�H�O�H�V�L���� �<�D�ù�O�×�G�H�U�H�� �.�Uom 
�.�D�O�H�V�L�����<�D�\�G�H�P�L�U���.�|�\�•���.�D�O�H�V�L���|�Q�H�P�O�L���G�L�ù�H�U���N�D�O�H�O�H�U�G�L�U�����%�R�]���������������������� 

6.3. �<�D�Y�D�ü���û�H�K�L�U���.�U�L�W�H�U�O�H�U�L�Q�L�Q���*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���ú�O�o�H�V�L���g�U�Q�H�ù�L�Q�G�H���$�Q�D�O�L�]�L 
�*�•�P�•�ü�K�D�Q�H�� �0�H�U�N�H�]�� �ú�O�o�H�V�L�·�Q�G�H�� �&�L�W�W�D�V�O�R�Z�� �%�L�U�O�L�ù�L�� �W�D�U�D�I�×�Q�G�D�Q�� �E�H�O�L�U�O�H�Q�H�Q�� �&�L�W�W�D�V�O�R�Z�� �•�\�H�O�L�N��

�N�U�L�W�H�U�O�H�U�L�Q�H�� �X�\�J�X�Q�O�X�ù�X�� �J�|�U�•�O�H�Q�� �Y�H�� �*�•�P�•�ü�K�D�Q�H�� �%�H�O�H�G�L�\�H�V�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�×�P�×�� �G�H�Y�D�P�� �H�G�H�Q��
�S�U�R�M�H�O�H�U�G�H�Q���E�D�]�×���|�U�Q�H�N�O�H�U���ü�X���ü�H�N�L�O�G�H���V�×�U�D�O�D�Q�D�E�L�O�L�U�����*�•�P�•�ü�K�D�Q�H���%�H�O�H�G�L�\�H�V�L�����W���\�������� 

�d�H�Y�U�H���3�R�O�L�W�L�N�D�O�D�U�×���N�D�S�V�D�P�×�Q�G�D�� 
�¾ �%�D�K�o�H�F�L�N���%�D�U�D�M�×���3�U�R�M�H�V�L�� �0�H�U�N�H�]���%�D�K�o�H�F�L�N���.�|�\�•�·�Q�G�H���N�X�U�X�O�D�F�D�N���L�o�P�H���V�X�\�X���E�D�U�D�M�×���L�O�H���ü�H�K�Uin kaliteli 

�L�o�P�H���V�X�\�X���V�R�U�X�Q�X�Q�X���|�Q�•�P�•�]�G�H�N�L���������\�×�O�×���N�D�S�V�D�\�D�F�D�N���ü�H�N�L�O�G�H���o�|�]�P�H�\�L���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����%�X���S�U�R�M�H����
�o�H�Y�U�H�� �S�R�O�L�W�L�N�D�O�D�U�×�� �N�U�L�W�H�U�O�H�U�L�Q�G�H�Q�� �´�6�X�� �W�H�P�L�]�O�L�ù�L�Q�L�Q�� �\�D�V�D�� �W�D�U�D�I�×�Q�G�D�Q�� �E�H�O�L�U�O�H�Q�H�Q�� �S�D�U�D�P�H�W�U�H�O�H�U�G�H��
�R�O�G�X�ù�X�Q�X�Q���E�H�O�L�U�O�H�Q�P�H�V�L�µ�����´�+�D�O�N�×�Q���L�o�P�H���V�X�\�X���W�•�N�H�W�L�P�L�Q�L�Q���X�O�X�V�D�O���R�U�W�D�O�D�P�D�\�O�D���N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×�µ��
�P�D�G�G�H�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ �$�P�E�D�O�D�M�� �$�W�×�ù�×�� �7�R�S�O�D�P�D�� �9�H�� �$�\�U�×�ü�W�×�U�P�D�� �7�H�V�L�V�L�� �3�U�R�M�H�V�L�� ���������� �P���� �D�O�D�Q�D�� �D�P�E�D�O�D�M�� �D�W�×�N�O�D�U�×�� �W�R�S�O�D�P�D�� �Y�H��
�D�\�U�×�ü�W�×�U�P�D�� �P�H�U�N�H�]�L�� �N�X�U�X�O�P�D�V�×�Q�×�� �L�o�H�U�P�H�N�W�H�G�L�U���� �%�X�� �S�U�R�M�H���� �´�.�H�Q�W�V�H�O�� �N�D�W�×�� �D�W�×�N�O�D�U�×�Q�� �D�\�U�×�ü�W�×�U�×�O�D�U�D�N��
toplan �P�D�V�×�µ���� �´�(�Q�G�•�V�W�U�L�\�H�O�� �Y�H�� �H�Y�V�H�O�� �N�R�P�S�R�V�W�O�D�P�D�Q�×�Q�� �G�H�V�W�H�N�O�H�Q�P�H�V�L�µ�� �P�D�G�G�H�O�H�U�L�Q�L��
�N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ �<�H�Q�L���0�D�K�D�O�O�H���Y�H���+�D�V�D�Q�E�H�\���P�D�K�D�O�O�H�O�H�U�L�Q�G�H���´�g�U�Q�H�N���0�D�K�D�O�O�H���3�U�R�M�H�V�L�µ���\�D�S�×�O�P�D�N�W�D�G�×�U�����%�X���S�U�R�M�H�������´�*�|�U�V�H�O��
�N�L�U�O�L�O�L�ù�L�Q���Y�H���W�U�D�I�L�N���J�•�U�•�O�W�•�V�•�Q�•�Q���D�]�D�O�W�×�O�P�D�V�×�µ���N�U�L�W�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 
�$�O�W�\�D�S�×���3�R�O�L�W�L�N�D�O�D�U�×���N�D�S�V�D�P�×�Q�G�D�� 

�¾ �.�•�O�W�•�U�� �9�H�� �7�X�U�L�]�P�� �<�R�O�X�� �3�U�R�M�H�V�L�� �*�•�P�•�ü�K�D�Q�H�� �%�D�ù�O�D�U�E�D�ü�×�� �0�D�K�D�O�O�H�V�L�� �6�D�U�×�� �N�|�S�U�•�� �P�H�Y�N�L�V�L�Q�G�H�Q��
�E�D�ü�O�D�\�D�U�D�N�� �$�K�P�H�G�� �=�L�\�D�•�G�G�L�Q�� �*�•�P�•�ü�K�D�Q�H�Y�L�� �F�D�P�L�V�L�Q�H�� �N�D�G�D�U�� �R�O�D�Q�� �o�H�Y�U�H�� �\�R�O�X�� �K�D�W�W�×�� �E�R�\�X�Q�F�D��
�G�•�]�H�Q�O�H�Q�H�F�H�N�� �R�O�D�Q�� �S�U�R�M�H���� �K�D�\�D�W�D�� �J�H�o�L�U�L�O�P�H�V�L�� �S�O�D�Q�O�D�Q�D�Q�� �S�U�R�M�H�O�H�U�G�H�Q�� �E�L�U�L�V�L�G�L�U���� �%�X�� �S�U�R�M�H���� �´�.�D�P�X��
�E�L�Q�D�O�D�U�×�Q�D�� �E�D�ù�O�×�� �Y�H�U�L�P�O�L�� �E�L�V�L�N�O�H�W�� �\�R�O�O�D�U�×�µ���� �´�0�H�Y�F�X�W�� �E�L�V�L�N�O�H�W�� �\�R�O�O�D�U�×�Q�×�Q�� �D�U�D�o�� �\�R�O�O�D�U�×�\�O�D�� �N�L�O�R�P�H�W�U�H��
�•�]�H�U�L�Q�G�H�Q�� �N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×�µ���� �´�� �0�H�W�U�R�� �Y�H�� �R�W�R�E�•�V�� �G�X�U�D�N�O�D�U�×�� �J�L�E�L�� �D�N�W�D�U�P�D���P�H�U�N�H�]�O�H�U�L�Q�G�H�� �E�L�V�L�N�O�H�W��
�S�D�U�N�� �\�H�U�O�H�U�L�µ���� �´�g�]�H�O���W�D�ü�×�W�� �N�X�O�O�D�Q�×�P�×�Q�D�� �D�O�W�H�U�Q�D�W�L�I�� �R�O�D�U�D�N�� �H�N�R�� �X�O�D�ü�×�P�� �S�O�D�Q�O�D�Q�P�D�V�×�µ�� �N�U�L�W�H�U�O�H�U�L�Q�L��
�N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ �%�L�V�L�N�O�H�W���9�H���<�•�U�•�\�•�ü���<�R�O�X���3�U�R�M�H�V�L�� �g�]�F�D�Q���0�D�K�D�O�O�H�V�L���<�H�Q�L�ü�H�K�L�U���V�W�D�G�\�X�P�X���L�O�H���*�•�P�•�ü�K�D�Q�H-Trabzon 
�N�D�U�D�\�R�O�X�� �N�H�V�L�ü�W�L�ù�L�� �\�H�U�H�� �N�D�G�D�U�� �R�O�D�Q�� �P�H�V�D�I�H�G�H�� �\�D�S�×�O�P�D�V�×�� �S�O�D�Q�O�D�Q�P�D�N�W�D�G�×�U���� �3�U�R�Menin toplam 
�X�]�X�Q�O�X�ù�X�� �E�L�Q�� �������� �P�H�W�U�H�� �R�O�D�F�D�N�W�×�U���� �%�X�U�D�G�D�� �Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �U�D�K�D�W�o�D�� �N�X�O�O�D�Q�D�E�L�O�H�F�H�ù�L�� �V�R�V�\�D�O�� �D�O�D�Q��
�R�O�X�ü�W�X�U�X�O�P�D�N�W�D�G�×�U���� �%�X�� �S�U�R�M�H���� �´�0�H�Y�F�X�W�� �E�L�V�L�N�O�H�W�� �\�R�O�O�D�U�×�Q�×�Q�� �D�U�D�o�� �\�R�O�O�D�U�×�\�O�D�� �N�L�O�R�P�H�W�U�H�� �•�]�H�U�L�Q�G�H�Q��
�N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×�µ�����´���0�H�W�U�R���Y�H���R�W�R�E�•�V���G�X�U�D�N�O�D�U�×���J�L�E�L���D�N�W�D�U�P�D �P�H�U�N�H�]�O�H�U�L�Q�G�H���E�L�V�L�N�O�H�W���S�D�U�N���\�H�U�O�H�U�L�µ����
�´�g�]�H�O���W�D�ü�×�W���N�X�O�O�D�Q�×�P�×�Q�D���D�O�W�H�U�Q�D�W�L�I���R�O�D�U�D�N���H�N�R���X�O�D�ü�×�P���S�O�D�Q�O�D�Q�P�D�V�×�µ���N�U�L�W�H�U�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 
�.�H�Q�W�V�H�O���<�D�ü�D�P���.�D�O�L�W�H�V�L���3�R�O�L�W�L�N�D�O�D�U�×���N�D�S�V�D�P�×�Q�G�D�� 

�¾ �$�K�P�H�W���=�L�\�D�•�G�G�L�Q���.�•�O�O�L�\�H�V�L���6�R�V�\�D�O���'�R�Q�D�W�×���3�U�R�M�H�V�L�����E�X���S�U�R�M�H���N�D�S�V�D�P�×�Q�G�D���<�H�Q�L �0�D�K�D�O�O�H�
�G�H���ú�V�O�D�P���$�O�L�P�L��
�$�K�P�H�W�� �=�L�\�D�•�G�G�L�Q�� �*�•�P�•�ü�K�D�Q�H�Y�L�� �+�D�]�U�H�W�O�H�U�L�
�Q�L�Q�� �.�X�U�·�D�Q�� �|�ù�U�H�Q�G�L�ù�L�� �(�P�L�U�O�H�U�� �&�D�P�L�V�L�·�Q�G�H��
�P�L�P�D�U�L�V�L�Q�H�� �X�\�J�X�Q�� �W�D�ü�� �J�|�U�•�Q�•�P�O�•�� �ü�D�G�×�U�Y�D�Q���� �.�•�O�O�L�\�H�� �Q�L�W�H�O�L�ù�L�Q�G�H�� �D�ü�H�Y�L���� �N�•�W�•�S�K�D�Q�H���� �R�W�X�U�P�D��
�D�O�D�Q�O�D�U�×�� �Y�H�� �S�H�\�]�D�M�� �G�•�]�H�Q�O�H�P�H�O�H�U�L�� �\�D�S�×�O�P�D�V�×�� �S�O�D�Q�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �S�U�R�M�H�� ���� �´�.�H�Q�W�H�� �D�L�W�� �G�H�ù�H�U�O�H�U�L�Q��
�L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�����N�H�Q�W���P�H�U�N�H�]�O�H�U�L�Q�L�Q���Y�H���N�D�P�X���E�L�Q�D�O�D�U�×�Q�×�Q���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×���L�o�L�Q���S�U�R�J�U�D�P�O�D�U�µ��
�N�U�L�W�H�U�L�Q�L���N�D�U�ü�×�O�D�Q�P�D�N�W�D�G�×�U�� 

�¾ �.�D�U�ü�×�\�D�N�D���7�D�E�L�D�W���3�D�U�N�×���3�U�R�M�H�V�L�� �������K�H�N�W�D�U�O�×�N���E�L�U���D�O�D�Q�D���N�X�U�X�O�D�F�D�N�W�×�U�����S�U�R�M�H�G�H���W�H�O�H�I�H�U�L�N���Y�H���L�V�W�D�V�\�R�Q�O�D�U�×����
�P�H�\�G�D�Q���� �E�X�Q�J�D�O�R�Y�� �H�Y�O�H�U�� �Y�H�� �S�L�N�Q�L�N�� �D�O�D�Q�O�D�U�×�� �\�D�S�×�O�P�D�N�W�D�G�×�U���� �%�X�� �S�U�R�M�H���� �´�.�H�Q�W�V�H�O�� �\�D�ü�D�Q�D�E�L�O�L�U�O�L�ù�L�Q��
�D�U�W�W�×�U�×�O�P�D�V�×�µ���� �´�.�H�Q�W�� �L�o�L�Q�G�H�N�L�� �N�X�O�O�D�Q�×�ü�O�×�� �\�H�ü�L�O�� �D�O�D�Q�O�D�U�×�Q�� �Y�H�U�L�P�O�L�� �E�L�W�N�L�O�H�U�� �L�O�H�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�µ��
�N�U�L�W�H�U�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ Yeni Mezbahane Projesi; �%�H�O�H�G�L�\�H�\�H�� �D�L�W���P�H�Y�F�X�W���P�H�]�E�D�K�D�Q�H�Q�L�Q���G�H�U�H���×�V�O�D�K�×�� �o�D�O�×�ü�P�D�O�D�U�×�� �Q�H�G�H�Q�L�\�O�H��
�\�×�N�×�O�D�F�D�N�� �R�O�P�D�V�×�Q�G�D�Q�� �G�R�O�D�\�×�� �\�H�Q�L�� �P�H�]�E�D�K�D�Q�H�� �Y�H�� �K�D�\�Y�D�Q�� �S�D�]�D�U�×�Q�×�� �N�X�U�X�O�P�D�V�×�� �o�D�O�×�ü�P�D�O�D�U�×��
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�\�D�S�×�O�P�D�N�W�D�G�×�U���� �%�X�� �S�U�R�M�H���� �´�.�H�Q�W�V�H�O�� �\�D�ü�D�Q�D�E�L�O�L�U�O�L�ù�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×�µ���� �´�<�H�U�H�O�� �•�U�•�Q�O�H�U�L�Q�� �W�L�F�D�U�L�O�H�ü�P�H�V�L��
�L�o�L�Q���D�O�D�Q�O�D�U�×�Q���\�D�U�D�W�×�O�P�D�V�×�µ���S�U�R�M�H�O�H�U�L�Q�L���N�D�S�V�D�P�D�N�W�D�G�×�U���� 

�¾ �.�H�Q�W���3�D�U�N���9�H���+�D�\�Y�D�Q���%�D�U�×�Q�D�ù�×���3�U�R�M�H�V�L�� �d�D�P�O�×�F�D���0�D�K�D�O�O�H�V�L�·�Q�G�H�����������G�|�Q�•�P���D�O�D�Q���L�o�H�U�L�V�L�Q�G�H���\�•�U�•�\�•�ü��
�S�D�U�N�X�U�O�D�U�×�����S�L�N�Q�L�N���D�O�D�Q�O�D�U�×���Y�H���V�H�\�L�U���N�X�O�H�V�L�Q�G�H�Q���J�L�E�L���D�O�D�Q�O�D�U�×���E�D�U�×�Q�G�×�U�D�F�D�N�����W�R�S�O�D�P�G�D���E�L�Q�����������P�ò�·�O�L�N��
�E�L�U�� �L�Q�ü�D�D�W�� �D�O�D�Q�G�D�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X�� �S�U�R�M�H���� �´�.�H�Q�W�V�H�O�� �\�D�ü�D�Q�D�E�L�O�L�U�O�L�ù�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×�µ�� �N�U�L�W�H�U�L�Q�L��
�N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ �d�L�O�H�N�� �7�D�U�×�P�×�Q�×�� �*�H�O�L�ü�W�L�U�P�H�� �3�U�R�M�H�V�L �N�D�S�V�D�P�×�Q�G�D�� ������ �E�D�K�o�H�\�H�� �o�L�O�H�N�� �G�L�N�L�P�L�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U����
�´�$�J�U�R�H�N�R�O�R�M�L�Q�L�Q�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�µ���� �.�X�ü�E�X�U�Q�X�� �<�H�W�L�ü�W�L�U�L�F�L�O�L�ù�L�Q�L�Q�� �*�H�O�L�ü�W�L�U�L�O�P�H�V�L�� �ú�O�� �0�•�G�•�U�O�•�ù�•�Q�F�H��
�K�D�]�×�U�O�D�Q�D�Q�� ���.�X�ü�E�X�U�Q�X�� �<�H�W�L�ü�W�L�U�L�F�L�O�L�ù�L�Q�L�Q�� �*�H�O�L�ü�W�L�U�L�O�P�H�V�L�� �3�U�R�M�H�V�L���� �N�D�S�V�D�P�×�Q�G�D�� �W�H�P�L�Q�� �H�G�L�O�H�Q�� ���� �E�L�Q��
�D�G�H�W���V�D�ù�O�×�N�O�×���Y�H���V�W�D�Q�G�D�U�W�O�D�U�D���X�\�J�X�Q���5�R�V�D���&�D�Q�L�Q�D���W�•�U�•�Q�H���D�L�W���N�X�ü�E�X�U�Q�X���I�L�G�D�Q�O�D�U�×���•�U�H�W�L�F�L�O�H�U�H���W�H�V�O�L�P��
�H�G�L�O�H�U�H�N���L�O���J�H�Q�H�O�L�Q�G�H���N�D�S�D�P�D���N�X�ü�E�X�U�Q�X���E�D�K�o�H�O�H�U�L���W�H�V�L�V���H�G�L�O�P�L�ü�W�L�U�����&�H�Y�L�]���(�\�O�H�P���3�O�D�Q�×���N�D�S�V�D�P�×�Q�G�D��
�*�•�P�•�ü�K�D�Q�H�·�G�H���\�D�N�O�D�ü�×�N���������������G�|�Q�•�P���N�X�U�X�O�X���N�D�S�D�P�D���F�H�Y�L�]���E�D�K�o�H�V�L���E�X�O�X�Q�P�D�N�W�D�G�×�U���������������\�×�O�×�Q�G�D��
�*�•�P�•�ü�K�D�Q�H���L�N�O�L�P�L�Q�H���X�\�J�X�Q���������E�L�Q���D�G�H�W���F�H�Y�L�]���G�L�N�L�P�L���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���ú�O��
�3�O�D�Q�O�D�P�D���Y�H���.�R�R�U�G�L�Q�D�V�\�R�Q���0�•�G�•�U�O�•�ù�•�������������������%�X���o�D�O�×�ü�P�D�����´�9�H�U�L�P�O�L���E�L�W�N�L�O�H�U���Y�H���P�H�\�Y�H���D�ù�D�o�O�D�U�×��
�N�X�O�O�D�Q�×�O�D�U�D�N�� �V�R�V�\�D�O�� �\�H�ü�L�O�� �D�O�D�Q�O�D�U�×�Q�� �L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�� �Y�H���Y�H�\�D�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�µ�� �P�D�G�G�H�V�L�Q�L��
�N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ Modern Pazaryeri Projesi; �.�×�E�U�×�V�� �d�D�U�ü�×�V�×�·�Q�G�D�� �\�D�S�×�O�D�F�D�N�� �R�O�D�Q�� �3�D�]�D�U�\�H�U�L�� �S�U�R�M�H�V�L�Q�G�H���� �R�W�R�S�D�U�N����
�S�D�]�D�U�F�×�O�D�U�×�Q���W�H�]�J�D�K�O�D�U�×�Q�×���D�o�D�E�L�O�H�F�H�ù�L���N�D�S�D�O�×�����D�o�×�N���S�D�]�D�U���D�O�D�Q�×�����K�H�U���J�•�Q���D�o�×�N���E�X�O�X�Q�D�F�D�N���R�O�D�Q���������D�G�H�W��
�G�•�N�N�D�Q�����K�H�U���W�•�U�O�•���L�K�W�L�\�D�F�D���N�D�U�ü�×�O�×�N���Y�H�U�H�E�L�O�H�F�H�N���o�R�N���D�P�D�o�O�×���V�D�O�R�Q���\�H�U���D�O�P�D�N�W�D�G�×�U�����%�X���S�U�R�M�H�����´�.�H�Q�W�H��
�D�L�W�� �G�H�ù�H�U�O�H�U�L�Q�� �L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L���� �N�H�Q�W�� �P�H�U�N�H�]�O�H�U�L�Q�L�Q�� �Y�H�� �N�D�P�X�� �E�L�Q�D�O�D�U�×�Q�×�Q�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×��
�L�o�L�Q���S�U�R�J�U�D�P�O�D�U�µ�����´�.�H�Q�W�V�H�O���\�D�ü�D�Q�D�E�L�O�L�U�O�L�ù�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ�����´�$�W�|�O�\�H�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H���G�H�ù�H�U�O�H�U�L�Q�L�Q��
�D�U�W�W�×�U�×�O�P�D�V�×���² �G�R�ù�D�O���\�H�U�H�O���D�O�×�ü�Y�H�U�L�ü���P�H�U�N�H�]�O�H�U�L�Q�L�Q���\�D�U�D�W�×�O�P�D�V�×�µ�����´�<�H�U�H�O���•�U�•�Q�O�H�U�L�Q���W�L�F�D�U�L�O�H�ü�P�H�V�L���L�o�L�Q��
�D�O�D�Q�O�D�U�×�Q���\�D�U�D�W�×�O�P�D�V�×�µ���N�U�L�W�H�U�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ �=�H�N�L�� �.�D�G�L�U�E�H�\�R�ù�O�X�� �.�R�Q�D�ù�×�� �3�U�R�M�H�V�L�� �6�•�O�H�\�P�D�Q�L�\�H�� �0�D�K�D�O�O�H�V�L�·�Q�G�H�� �E�X�O�X�Q�D�Q�� �Y�H�� �U�H�V�W�R�U�D�V�\�R�Q�X��
�W�D�P�D�P�O�D�Q�D�Q�� �=�H�N�L�� �.�D�G�L�U�E�H�\�R�ù�O�X�� �.�R�Q�D�ù�×�·�Q�×�Q�� �S�H�\�]�D�M�� �G�•�]�H�Q�O�H�P�H�V�L�� �o�D�O�×�ü�P�D�V�×�G�×�U���µ�� �.�H�Q�W�H�� �D�L�W��
�G�H�ù�H�U�O�H�U�L�Q���L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�����N�H�Q�W���P�H�U�N�H�]�O�H�U�L�Q�L�Q���Y�H���N�D�P�X���E�L�Q�D�O�D�U�×�Q�×�Q���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×���L�o�L�Q��
�S�U�R�J�U�D�P�O�D�U�µ�� �´�6�•�U�G�•�U�•�O�H�E�L�O�L�U�� �P�L�P�D�U�L�� �L�o�L�Q�� �K�L�]�P�H�W�� �P�D�V�D�V�×�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�µ�� �N�U�L�W�H�U�O�H�U�L�Q�L��
�N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ �*�H�Q�o�O�L�N�� �3�D�U�N�×�� �3�U�R�M�H�V�L�� Teleferik projesi �L�O�H���*�H�Q�o�O�L�N���3�D�U�N�×�·�Q�G�D�Q���.�D�U�ü�×�\�D�N�D���7�D�E�L�D�W���3�D�U�N�×�·�Q�D���X�O�D�ü�×�P��
�V�D�ù�O�D�Q�P�D�V�×���� �S�H�\�]�D�M�� �Y�H�� �V�R�V�\�D�O�� �D�O�D�Q�O�D�U�×�Q�� �\�D�S�×�O�P�D�V�×�Q�×�� �N�D�S�V�D�P�D�N�W�D�G�×�U���� �3�U�R�M�H���� �´�6�R�V�\�D�O�� �D�O�W�\�D�S�×�\�×��
�G�H�V�W�H�N�O�H�P�H�N�µ���N�U�L�W�H�U�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�¾ �.�|�\�G�H�V���3�U�R�M�H�V�L�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���P�D�K�D�O�O�H���Y�H���N�|�\�O�H�U�L�Q�L�Q���W�D�P�D�P�×�Q�D���W�H�P�L�]�� �L�o�P�H���V�X�\�X���J�|�W�•�U�•�O�P�H�V�L��
�V�D�ù�O�D�Q�P�×�ü�W�×�U�� ���2�U�P�D�Q�� �Y�H�� �6�X�� �ú�ü�O�H�U�L�� �%�D�N�D�Q�O�×�ù�×���� �������������������� �´�.�H�Q�W�V�H�O�� �\�D�ü�D�Q�D�E�L�O�L�U�O�L�ù�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×�µ��
�N�U�L�W�H�U�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U���� 

�¾ �.�O�L�P�D�O�×�� �G�X�U�D�N���S�U�R�M�H�V�L�� �G�R�O�P�X�ü�� �Y�H���R�W�R�E�•�V�� �E�H�N�O�H�\�H�Q���Y�D�W�D�Q�G�D�ü�O�D�U�×�� �V�×�F�D�N���Y�H���V�R�ù�X�N�W�D�Q���N�R�U�X�P�D�N���L�o�L�Q��
�N�O�L�P�D�O�×�� �G�X�U�D�N�O�D�U�� �\�D�S�×�O�P�×�ü�W�×�U���� �ú�O�N�� �D�ü�D�P�D�� �\�R�O�F�X�� �W�U�D�I�L�ù�L�Q�L�Q�� �\�R�ù�X�Q�� �R�O�G�X�ù�X�� ���� �G�X�U�D�N�� �o�H�Y�U�L�O�P�L�ü����
�G�H�Y�D�P�×�Q�G�D�� �N�O�L�P�D�O�×�� �G�X�U�D�N�� �V�D�\�×�V�×�Q�×�� �G�D�K�D�� �G�D�� �D�U�W�×�U�×�O�D�F�D�ù�×�� �V�|�\�O�H�Q�P�L�ü�W�L�U�� ���'�2�.�$���� �������������������� �3�U�R�M�H����
�´�.�H�Q�W�L�Q���G�D�K�D���\�D�ü�D�Q�D�E�L�O�L�U���R�O�P�D�V�×���L�o�L�Q���o�D�O�×�ü�P�D�O�D�U���\�D�S�P�D�N�µ���N�U�L�W�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 
�7�D�U�×�P�V�D�O�����7�X�U�L�V�W�L�N�����(�V�Q�D�I���9�H���6�D�Q�D�W�N�D�U�O�D�U�D���'�D�L�U���3�R�O�L�W�L�N�D�O�D�U���N�D�S�V�D�P�×�Q�G�D�� 

�¾ �.�H�Q�W�V�H�O�� �<�D�ü�D�P�� �.�D�O�L�W�H�V�L�� �3�R�O�L�W�L�N�D�O�D�U�×�·�Q�×�� �N�D�U�ü�×�O�D�\�D�Q�� �$�K�P�H�W�� �=�L�\�D�•�G�G�L�Q�� �.�•�O�O�L�\�H�V�L�� �6�R�V�\�D�O�� �'�R�Q�D�W�×��
�3�U�R�M�H�V�L���� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �´�<�H�U�H�O�� �Y�H�� �J�H�O�H�Q�H�N�V�H�O�� �N�•�O�W�•�U�H�O�� �H�W�N�L�Q�O�L�N�O�H�U�L�Q�� �N�R�U�X�Q�P�D�V�×�� �Y�H�� �G�H�ù�H�U�O�H�U�L�Q�L�Q��
�D�U�W�W�×�U�×�O�P�D�V�×�µ���N�U�L�W�H�U�L�Q�L���G�H���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�¾ �´�<�H�U�H�O���Y�H���J�H�O�H�Q�H�N�V�H�O���N�•�O�W�•�U�H�O���H�W�N�L�Q�O�L�N�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ���N�D�S�V�D�P�×�Q�G�D��
�\�D�\�O�D���ü�H�Q�O�L�N�O�H�U�L���G�•�]�H�Q�O�H�Q�P�H�N�W�H�G�L�U�� 
�6�R�V�\�D�O���8�\�X�P���.�U�L�W�H�U�L���N�D�S�V�D�P�×�Q�G�D�� 
�x �*�H�Q�o�O�L�N���3�D�U�N�×���3�U�R�M�H�V�L�� �´�*�H�Q�o�O�L�N���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���\�•�U�•�W�•�O�G�•�ù�•���D�O�D�Q�O�D�U�×�Q���Y�H���E�L�U���J�H�Q�o�O�L�N���P�H�U�N�H�]�L�Q�L�Q��

�P�H�Y�F�X�G�L�\�H�W�L�µ���N�U�L�W�H�U�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 
�*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L�� �6�R�G�H�V�� �3�U�R�M�H�� �Y�H�� �.�R�R�U�G�L�Q�D�V�\�R�Q�� �%�L�U�L�P�L�� �D�U�D�F�×�O�×�ù�×�\�O�D���� �*�•�P�•�ü�K�D�Q�H�� �L�O�� �Y�H�� �L�O�o�H��

�%�H�O�H�G�L�\�H�O�H�U�L���� �.�D�P�X�� �.�X�U�X�P�� �Y�H�� �N�X�U�X�O�X�ü�O�D�U�×���� �V�L�Y�L�O�� �W�R�S�O�X�P�� �N�X�U�X�O�X�ü�O�D�U�×���� �*�•�P�•�ü�K�D�Q�H�� �ú�O�� �Y�H�� �L�O�o�H�� �0�L�O�O�L��
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�(�ù�L�W�L�P�� �0�•�G�•�U�O�•�N�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� ��������-���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �\�D�S�×�O�D�Q�� �´�6�R�G�H�V�� �3�U�R�M�H�O�H�U�L�µ�� �G�H�� �N�U�L�W�H�U�O�H�U�L��
�V�D�ù�O�D�P�D�\�D�� �\�D�U�G�×�P�F�×�� �R�O�D�F�D�N�� �S�U�R�M�H�O�H�U�G�L�U���� �6�R�G�H�V�� �3�U�R�M�H�O�H�U�L�Q�G�H�Q�� �E�D�]�×�O�D�U�×�� �D�ü�D�ù�×�G�D�N�L�� �J�L�E�L�� �V�×�U�D�O�D�Q�D�E�L�O�L�U��
���*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L���6�R�G�H�V���3�U�R�M�H���Y�H���.�R�R�U�G�L�Q�D�V�\�R�Q���%�L�U�L�P�L�����W���\�������� 

�x �´�*�•�P�•�ü �.�×�Q�D�O�×�� �(�O�O�H�U�G�H�� �û�H�N�L�O�O�H�Q�L�\�R�U���� �*�•�P�•�ü�K�D�Q�H�� �3�U�R�M�H�V�L�����´�6�R�V�\�D�O�� �X�\�X�P�� �N�U�L�W�H�U�L�� ���´�(�O�� �\�D�S�×�P�×�� �Y�H��
�H�W�L�N�H�W�O�L���Y�H�\�D���P�D�U�N�D�O�×���H�V�Q�D�I���V�D�Q�D�W�N�k�U���•�U�•�Q�O�H�U�L�Q�L�Q���N�R�U�X�Q�P�D�V�×�µ�����´�*�H�O�H�Q�H�N�V�H�O���L�ü���W�H�N�Q�L�N�O�H�U�L�Q�L�Q���Y�H��
�]�D�Q�D�D�W�O�D�U�×�Q���G�H�ù�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ�����´�<�H�U�H�O���Y�H���J�H�O�H�Q�H�N�V�H�O���N�•�O�W�•�U�H�O���H�W�N�L�Q�O�L�N�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H��
�G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ���N�U�L�W�H�U�O�H�U�L�Q�H���X�\�J�X�Q�G�X�U�� 

�x �6�H�P�D���'�R�ù�D�Q���3�D�U�N�×���6�S�R�U�D���$�o�×�O�×�\�R�U���3�U�R�M�H�V�L �L�O�H���J�H�Q�o���Q�•�I�X�V�D���V�R�V�\�D�O���D�O�D�Q�O�D�U���\�D�U�D�W�×�O�P�×�ü�W�×�U�����%�X���o�D�O�×�ü�P�D����
�´�*�H�Q�o�O�L�N���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���\�•�U�•�W�•�O�G�•�ù�•���E�L�U���D�O�D�Q�O�D�U�×�Q���Y�H���E�L�U���J�H�Q�o�O�L�N���P�H�U�N�H�]�L�Q�L�Q���P�H�Y�F�X�G�L�\�H�W�L�µ����
� �́.�H�Q�W�V�H�O���\�D�ü�D�Q�D�E�L�O�L�U�O�L�ù�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ���N�U�L�W�H�U�O�H�U�L�Q�H���\�|�Q�H�O�L�N�W�L�U���� 

�x �g�]�H�O���%�L�U�H�\�O�H�U�O�H���g�]�H�O���%�L�U���*�H�O�H�F�H�ù�H���3�U�R�M�H�V�L�� �|�]�H�O���E�L�U�H�\�O�H�U�L�Q���W�R�S�O�X�P�D���X�\�X�P�X�\�O�D���L�O�J�L�O�L���E�L�U���S�U�R�M�H�G�L�U����
�´�(�Q�J�H�O�O�L���N�L�ü�L�O�H�U�L�Q���H�Q�W�H�J�U�D�V�\�R�Q�X�µ���N�U�L�W�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�x �.�•�O�W�•�U�•�P�•�]�� �û�L�U�D�Q�� �$�O�D�� �.�L�O�L�P�O�H�� �<�D�ü�×�\or Projesi; �´�(�O�� �\�D�S�×�P�×�� �Y�H�� �H�W�L�N�H�W�O�L�� �Y�H�\�D�� �P�D�U�N�D�O�×��
�H�V�Q�D�I���V�D�Q�D�W�N�k�U�� �•�U�•�Q�O�H�U�L�Q�L�Q�� �.�R�U�X�Q�P�D�V�×�µ���� �´�*�H�O�H�Q�H�N�V�H�O�� �L�ü�� �W�H�N�Q�L�N�O�H�U�L�Q�L�Q�� �Y�H�� �]�D�Q�D�D�W�O�D�U�×�Q��
�G�H�ù�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ�����´�<�H�U�H�O���Y�H���J�H�O�H�Q�H�N�V�H�O���N�•�O�W�•�U�H�O���H�W�N�L�Q�O�L�N�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H���G�H�ù�H�U�O�H�U�L�Q�L�Q��
�D�U�W�W�×�U�×�O�P�D�V�×�µ���N�U�L�W�H�U�O�H�U�L�Q�H���\�|�Qeliktir.  

�x �.�D�G�×�Q���ú�V�W�L�K�G�D�P�×�Q�×���'�H�V�W�H�N�O�H�P�H�� �3�U�R�M�H�V�L�� �Y�H���h�U�H�W�H�Q���.�D�G�×�Q�O�D�U�� �3�U�R�M�H�O�H�U�L��  �´�(�O�� �\�D�S�×�P�×�� �Y�H���H�W�L�N�H�W�O�L�� �Y�H�\�D��
�P�D�U�N�D�O�×�� �H�V�Q�D�I���V�D�Q�D�W�N�k�U�� �•�U�•�Q�O�H�U�L�Q�L�Q�� �N�R�U�X�Q�P�D�V�×�µ���� �´�$�L�O�H�� �K�D�\�D�W�×�� �Y�H�� �K�D�P�L�O�H�� �N�D�G�×�Q�O�D�U�� �L�o�L�Q��
�J�L�U�L�ü�L�P�O�H�U�µ���N�U�L�W�H�U�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�x ���7�D�N�×�� �W�D�V�D�U�×�P�� �N�X�U�V�X�� ���o�D�ù�G�D�ü�� �J�|�U�•�ü�•�P�•�]�•�� �G�H�ù�H�U�O�L�� �W�D�ü�O�D�U�D�� �D�N�W�D�U�D�O�×�P���� �3�U�R�M�H�V�L�� �´�*�H�O�H�Q�H�N�V�H�O�� �L�ü��
�W�H�N�Q�L�N�O�H�U�L�Q�L�Q�� �Y�H�� �]�D�Q�D�D�W�O�D�U�×�Q�� �G�H�ù�H�U�L�Q�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×�µ���� �´�<�H�U�H�O�� �Y�H�� �J�H�O�H�Q�H�N�V�H�O�� �N�•�O�W�•�U�H�O��
�H�W�N�L�Q�O�L�N�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ���N�U�L�W�H�U�O�H�U�L�Q�H���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�� 

�x �*�H�Q�o�� �.�•�O�W�•�U�� �(�Y�L�� �3�U�R�M�Hsi; �´�*�H�Q�o�O�L�N�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q�� �\�•�U�•�W�•�O�G�•�ù�•�� �D�O�D�Q�O�D�U�×�Q�� �Y�H�� �E�L�U�� �J�H�Q�o�O�L�N��
�P�H�U�N�H�]�L�Q�L�Q���P�H�Y�F�X�G�L�\�H�W�L�µ���N�U�L�W�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�x �.�D�G�×�Q���(�P�H�ù�L���(�N�P�H�ù�H���'�|�Q�•�ü�•�\�R�U���3�U�R�M�H�V�L���Y�H���h�U�H�W�H�Q���.�D�G�×�Q�O�D�U���3�U�R�M�H�V�L��  �´�*�H�O�H�Q�H�N�V�H�O���L�ü���W�H�N�Q�L�N�O�H�U�L�Q�L�Q��
�Y�H�� �]�D�Q�D�D�W�O�D�U�×�Q�� �G�H�ù�H�U�L�Q�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×�µ���� �´�$�L�O�H�� �K�D�\�D�W�×�� �Y�H�� �K�D�P�L�O�H�� �N�D�G�×�Q�O�D�U�� �L�o�L�Q�� �J�L�U�L�ü�L�P�O�H�U�µ��
�N�U�L�W�H�U�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�x �(�Q�J�H�O�V�L�]�� �%�L�U�� �<�D�ü�D�P�×�� �(�Q�J�H�O�O�H�P�H�\�L�Q-������ �(�Q�J�H�O�V�L�]�� �%�L�U�� �<�D�ü�D�P�×�� �(�Q�J�H�O�O�H�P�H�\�L�Q-3 Projeleri���� �´�(�Q�J�H�O�O�L�O�H�U�H��
�\�|�Q�H�O�L�N�� �P�L�P�D�U�L�� �H�Q�J�H�O�O�H�U�L�Q�� �N�D�O�G�×�U�×�O�P�D�V�×�µ���� �´�(�Q�J�H�O�O�L�� �N�L�ü�L�O�H�U�L�Q�� �H�Q�W�H�J�U�D�V�\�R�Q�X�µ�� �N�U�L�W�H�U�O�H�U�L�Q�H 
�\�|�Q�H�O�L�N�W�L�U�� 

�x �'�R�ù�D���6�S�R�U�O�D�U�×�������.�D�\�D�N�����3�U�R�M�H�V�L�� �´�*�H�Q�o�O�L�N���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���\�•�U�•�W�•�O�G�•�ù�•�����D�O�D�Q�O�D�U�×�Q���Y�H���E�L�U���J�H�Q�o�O�L�N��
�P�H�U�N�H�]�L�Q�L�Q���P�H�Y�F�X�G�L�\�H�W�L�µ���N�U�L�W�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�x �$�U�×�F�×�\�D���%�D�O���*�L�E�L���(�ù�L�W�L�P���3�U�R�M�H�V�L�����$�E�J�H�S�����Y�H���.�U�D�O�L�o�H���$�U�×�F�×�O�D�U���ú�ü���%�D�ü�×�Q�G�D���3�U�R�M�H�V�L���� �´�(�O���\�D�S�×�P�×���Y�H���H�Wiketli 
�Y�H�\�D�� �P�D�U�N�D�O�×�� �H�V�Q�D�I���V�D�Q�D�W�N�k�U�� �•�U�•�Q�O�H�U�L�Q�L�Q�� �N�R�U�X�Q�P�D�V�×�µ���� �´�<�H�U�H�O�� �Y�H�� �J�H�O�H�Q�H�N�V�H�O�� �N�•�O�W�•�U�H�O��
�H�W�N�L�Q�O�L�N�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×�µ���N�U�L�W�H�U�O�H�U�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�x "Fidanlar Umut Olacak" Projesi (Fuop); �´�9�H�U�L�P�O�L���E�L�W�N�L�O�H�U���Y�H���P�H�\�Y�H���D�ù�D�o�O�D�U�×���N�X�O�O�D�Q�×�O�D�Uak sosyal 
�\�H�ü�L�O�� �D�O�D�Q�O�D�U�×�Q�� �L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�� �Y�H���Y�H�\�D�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�µ���� �´�$�J�U�R�H�N�R�O�R�M�L�Q�L�Q�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�µ��
�N�U�L�W�H�U�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U�� 

�x �*�•�P�•�ü�K�D�Q�H�G�H���+�L�]�P�H�W���6�H�N�W�|�U�•�Q�•�Q���0�H�V�O�H�N�L���(�ù�L�W�L�P���<�R�O�X�\�O�D���*�H�O�L�ü�W�L�U�L�O�P�H�V�L���3�U�R�M�H�V�L�� �´�ú�\�L���N�D�U�ü�×�O�D�P�D�µ����
�µ�(�V�Q�D�I�×�Q���Y�H���R�S�H�U�D�W�|�U�O�H�U�L�Q���I�D�U�N�×�Q�G�D�O�×�N�O�D�U�×�Q�×���D�U�W�W�×�U�P�D�N�µ���N�U�L�W�H�U�O�H�U�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

 
�6�R�Q�X�o���Y�H���g�Q�H�U�L�O�H�U 
�*�•�P�•�ü�K�D�Q�H�����]�H�Q�J�L�Q���W�D�U�L�K�L�����G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L�����N�•�O�W�•�U�H�O���G�H�ù�H�U�O�H�U�L���L�O�H���&�L�W�W�D�V�O�R�Z���•�\�H�O�L�ù�L���L�o�L�Q���J�H�U�H�N�O�L��

�N�D�S�×�O�D�U�×�Q���E�•�\�•�N���E�L�U���N�×�V�P�×�Q�×���D�U�D�O�D�P�D�N�W�D�G�×�U�����$�U�N�H�R�O�R�M�L�N���Y�H���'�R�ù�D�O���6�L�W���D�O�D�Q�O�D�U�×�����G�R�ù�D�G�D���\�D�S�×�O�D�E�L�O�H�F�H�N��
�D�N�W�L�Y�L�W�H�O�H�U�L�Q���o�H�ü�L�W�O�L���R�O�P�D�V�×�����G�R�ù�D�G�D���G�R�ù�D�O���S�D�U�N�X�U�O�D�U�×�Q���E�X�O�X�Q�P�D�V�×�����]�H�Q�J�L�Q���E�L�U���W�D�U�L�K�L���E�D�U�×�Q�G�×�U�D�Q���N�•�O�W�•�U��
�U�R�W�D�O�D�U�×�Q�×�Q�� �E�X�O�X�Q�P�D�V�×���� �\�D�\�O�D�F�×�O�×�N�� �I�D�D�O�L�\�H�W�O�H�U�L���� �P�D�G�H�Q�� �\�|�Q�•�Q�G�H�Q�� �]�H�Q�J�L�Q�� �R�O�X�ü�X���� �W�D�U�L�K�L�� �\�D�S�×�O�D�U�×n 
�o�R�N�O�X�ù�X�����o�H�ü�L�W�O�L���P�H�G�H�Q�L�\�H�W�O�H�U�L�Q���L�]�O�H�U�L�Q�L���Y�H���N�D�O�×�Q�W�×�O�D�U�×�Q�×���K�H�P���H�V�H�U�O�H�U�L�Q�G�H���K�H�P���N�•�O�W�•�U�•�Q�G�H���\�D�ü�D�W�P�D�V�×����
�J�H�O�H�Q�H�N�V�H�O�� �H�O�� �V�D�Q�D�W�O�D�U�×�Q�×�Q���o�H�ü�L�W�O�L�O�L�ù�L�� �Y�H�� �]�H�Q�J�L�Q�O�L�ù�L���� �F�R�ù�U�D�I�L�� �N�R�Q�X�P�X���Q�H�G�H�Q�L�\�O�H���I�R�O�N�O�R�U���\�|�Q�•�Q�G�H�Q���G�H��
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�]�H�Q�J�L�Q���R�O�X�ü�X�����V�O�R�Z���I�R�R�G���N�D�S�V�D�P�×�Q�G�D���\�H�U�H�O���\�H�P�H�N�O�H�U�L�Q�L�Q���o�H�ü�L�W�O�L�O�L�ù�L�Q�L�Q���G�L�N�N�D�W���o�H�N�L�F�L���R�O�P�D�V�×�����\�|�U�H�V�H�O��
�E�L�W�N�L�O�H�U�L�Q�L�Q�� �E�R�O�� �R�O�X�ü�X���� �G�|�U�W�� �P�H�Y�V�L�P�� �L�O�J�L�� �o�H�N�H�E�L�O�H�F�H�N�� �Q�L�W�H�O�L�N�W�H�� �W�D�U�L�K�L�� �G�R�ù�D�O�� �J�•�]�H�O�O�L�N�O�H�U�L�� �D�\�Q�×�� �D�Q�G�D��
�E�D�U�×�Q�G�×�U�D�Q���\�H�U�O�H�U�H�����(�V�N�L���*�•�P�•�ü�K�D�Q�H�����V�D�K�L�S���R�O�P�D�V�×���J�L�E�L���E�L�U�o�R�N���H�W�N�H�Q���*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���ú�O�o�H�V�L�·�Q�L�Q��
Cittaslow olma pot �D�Q�V�L�\�H�O�L�Q�L���W�D�ü�×�G�×�ù�×�Q�×���J�|�V�W�H�U�L�U���Q�L�W�H�O�L�N�W�H�G�L�U�� 

�*�•�P�•�ü�K�D�Q�H�� �%�H�O�H�G�L�\�H�V�L�·�Q�L�Q�� �\�D�S�W�×�ù�×�� �S�U�R�M�H�O�H�U�H�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �&�L�W�W�D�V�O�R�Z�� �•�\�H�O�L�N�� �N�U�L�W�H�U�O�H�U�L�Q�L��
�N�D�U�ü�×�O�D�P�D�\�D���\�|�Q�H�O�L�N���o�D�O�×�ü�P�D�O�D�U���\�D�S�×�O�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 
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http://www.cittaslow.org/sites/default/files/content/page/files/257/charter_cittaslow_en_
05_18.pdf  

�&�L�W�W�D�V�O�R�Z���7�•�U�N�L�\�H�������W���\�������&�L�W�W�D�V�O�R�Z���)�H�O�V�H�I�H�V�L�����(�U�L�ü�L�P���$�G�U�H�V�L����https://cittas lowturkiye.org/#cittaslow   
�&�L�W�W�D�V�O�R�Z�� �7�•�U�N�L�\�H���� ���W���\�������&�L�W�W�D�V�O�R�Z�� �6�H�I�H�U�L�K�L�V�D�U���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����

https://cittaslowturkiye.org/cittaslow -seferihisar/   
�&�L�W�W�D�V�O�R�Z�� �7�•�U�N�L�\�H���� ���W���\�������� �&�L�W�W�D�V�O�R�Z�� �9�D�N�I�×�� �.�X�U�X�O�X�\�R�U���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����

https://cittaslowturkiye.org/cittaslow -vakfi -kuruluyor/   
�&�L�W�W�D�V�O�R�Z�� �7�•�U�N�L�\�H���� ���W���\�������� �h�\�H�O�L�N�� �6�•�U�H�F�L�� �9�H�� �.�U�L�W�H�U�O�H�U���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����

http://cittaslowturkiye.org/uyelik -sureci-ve-kriterler/   
�d�D�N�×�U���� �0���� �������������� ������ �(�N�L�P������ �2�V�P�D�Q�O�×�� �V�D�U�D�\�� �P�X�W�I�D�ù�×�� �P�H�\�Y�H�V�L�� �*�•�P�•�ü�K�D�Q�H�� �H�O�P�D�V�×���� �(�U�L�ü�L�P�� �$�G�U�H�V�L������

http://haber.gumushane.edu.tr/1357/11/osmanli -saray-mutfagi -meyvesi-gumushane-
elmasi.html   

�*�•�P�•�ü�K�D�Q�H�� �%�H�O�H�G�L�\�H�V�L���� ���W���\������ �3�U�R�M�H�O�H�U���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����
http://www.gumushane.bel.tr/2/projeler/?status=continue   

�*�•�P�•�ü�K�D�Q�H�� �(�ù�L�W�L�P���� �.�•�O�W�•�U�� �Y�H�� �6�D�ù�O�×�N�� �9�D�N�I�×���� ���W���\�������� �<�|�U�H�V�H�O�� �(�O�� �6�D�Q�D�W�O�D�U�×���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����
http://www.gumushanevakfi.com/index.php/yoeresel -el-sanatlar 

http://www.gumushane.gov.tr/kurumlar/gumushane.gov.tr/Yukle/yat2018
https://www.mmo.org.tr/tesisat-muhendisligi-dergisi
http://ekurgu.anadolu.edu.tr/
http://kutaksam.karabuk.edu.tr/
http://www.idildergisi.com/
http://www.cittaslow.org/content/association
http://www.cittaslow.org/sites/default/files/content/page/files/246/cittaslow_list_september_2018.pdf
http://www.cittaslow.org/sites/default/files/content/page/files/246/cittaslow_list_september_2018.pdf
http://www.cittaslow.org/content/charter
http://www.cittaslow.org/content/how-become
http://www.cittaslow.org/sites/default/files/content/page/files/257/charter_cittaslow_en_05_18.pdf
http://www.cittaslow.org/sites/default/files/content/page/files/257/charter_cittaslow_en_05_18.pdf
https://cittaslowturkiye.org/#cittaslow
https://cittaslowturkiye.org/cittaslow-seferihisar/
https://cittaslowturkiye.org/cittaslow-vakfi-kuruluyor/
http://cittaslowturkiye.org/uyelik-sureci-ve-kriterler/
http://haber.gumushane.edu.tr/1357/11/osmanli-saray-mutfagi-meyvesi-gumushane-elmasi.html
http://haber.gumushane.edu.tr/1357/11/osmanli-saray-mutfagi-meyvesi-gumushane-elmasi.html
http://www.gumushane.bel.tr/2/projeler/?status=continue
http://www.gumushanevakfi.com/index.php/yoeresel-el-sanatlar
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�*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L�
�Q�L�Q���6�•�O�H�\�P�D�Q�L�\�H���5�H�N�W�|�U�O�•�N���2�I�L�V�L���$�o�×�O�G�×�������������������������1�L�V�D�Q�������(�U�L�ü�L�P���$�G�U�H�V�L����
http://www.gumushane.gov.tr/gumushane -universitesinin -suleymaniye-rektorluk -ofisi -
acildi   

�*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L���� ���W���\������ �*�•�P�•�ü�K�D�Q�H�� �*�H�]�L�� �5�H�K�E�H�U�L���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����
http://www.gumushan e.gov.tr/gumushane -gezi-rehberi 

�*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L���� ���W���\�������� �.�•�O�W�•�U-�6�D�Q�D�W���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����http://www.gumushane.gov.tr/kultur -
sanat 

�*�•�P�•�ü�K�D�Q�H���9�D�O�L�O�L�ù�L�������W���\���������1�•�I�X�V�����(�U�L�ü�L�P���$�G�U�H�V�L����http://www.gumushane.gov.tr/nufus   
�*�•�P�•�ü�K�D�Q�H�� �9�D�O�L�O�L�ù�L�� �6�R�G�H�V�� �3�U�R�M�H�� �Y�H�� �.�R�R�U�G�L�Q�D�V�\�R�Q�� �%�L�U�L�P�L���� �6�R�G�H�V�� �3�U�R�M�H�O�H�U�L���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����

http://www.gumushane.gov.tr/sodes -projeleri   
�2�U�P�D�Q�� �Y�H�� �6�X�� �ú�ü�O�H�U�L�� �%�D�N�D�Q�O�×�ù�×�� �������� �%�|�O�J�H�� �0�•�G�•�U�O�•�ù�•�� �*�•�P�•�ü�K�D�Q�H�� �û�X�E�H�� �0�•�G�•�U�O�•�ù�•���� �*�•�P�•�ü�K�D�Q�H��

�ú�O�L�Q�G�H�� �'�R�ù�D�� �7�X�U�L�]�P�L�� �0�D�V�W�H�U�� �3�O�D�Q�×�� ����������- ������������ �(�U�L�ü�L�P�� �$�G�U�H�V�L����
http://gumushane.ormansu.gov.tr/Gumushane/Libraries/MASTER_PLANI/Do%C4%9Fa_
Turizmi_Master_Plan%C4%B1.sflb.ashx  

�6�O�R�Z�I�R�R�G���� ���W���\�������� �2�X�U�� �S�K�L�O�R�V�R�S�K�\���� �(�U�L�ü�L�P�� �$�G�U�H�V�L����https://www.slowfood.com/about -us/our -
philosophy/  

�<�|�U�H�V�H�O���\�H�P�H�N�O�H�U��http://www.gumushanevakfi.com/index.php/yoeresel -yemekler  
 

Ek:1 
�&�,�7�7�$�6�/�2�:���h�<�(�/�ú�.���.�5�ú�7�(�5�/�(�5�ú 

�������d�(�9�5�(���3�2�/�ú�7�ú�.�$�/�$�5�, 

�����������+�D�Y�D���W�H�P�L�]�O�L�ù�L�Q�L�Q���\�D�V�D���W�D�U�D�I�×�Q�G�D�Q���E�H�O�L�U�W�L�O�H�Q���S�D�U�D�P�H�W�U�H�O�H�U�G�H���R�O�G�X�ù�X�Q�X�Q���E�H�O�J�H�O�H�Q�P�H�V�L���
 

�����������6�X���W�H�P�L�]�O�L�ù�L�Q�L�Q���\�D�V�D���W�D�U�D�I�×�Q�G�D�Q���E�H�O�L�U�W�L�O�H�Q���S�D�U�D�P�H�W�U�H�O�H�U�G�H���R�O�G�X�ù�X�Q�X�Q���E�H�O�J�H�O�H�Q�P�H�V�L���
 

�����������+�D�O�N�×�Q���L�o�P�H���V�X�\�X���W�•�N�H�W�L�P�L�Q�L�Q���X�O�X�V�D�O���R�U�W�D�O�D�P�D�\�O�D���N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�× 

�����������.�H�Q�W�V�H�O���N�D�W�×���D�W�×�N�O�D�U�×�Q���D�\�U�×�ü�W�×�U�×�O�D�U�D�N���W�R�S�O�D�Q�P�D�V�×���
 

�����������(�Q�G�•�V�W�U�L�\�H�O���Y�H���H�Y�V�H�O���N�R�P�S�R�V�W�O�D�P�D�Q�×�Q���G�H�V�W�H�N�O�H�Q�P�H�V�L 

�����������.�H�Q�W�V�H�O���\�D���G�D���W�R�S�O�X���N�D�Q�D�O�L�]�D�V�\�R�Q���L�o�L�Q���D�W�×�N���V�X���D�U�×�W�P�D���W�H�V�L�V�L�Q�L�Q���E�X�O�X�Q�P�D�V�×���
 

�����������%�L�Q�D�O�D�U�G�D���Y�H���N�D�P�X���N�X�O�O�D�Q�×�P���D�O�D�Q�O�D�U�×�Q�G�D���H�Q�H�U�M�L���W�D�V�D�U�U�X�I�X 

�����������.�D�P�X�Q�X�Q���\�H�Q�L�O�H�E�L�O�L�U���H�Q�H�U�M�L���N�D�\�Q�D�N�O�D�U�×�Q�G�D�Q���H�Q�H�U�M�L���•�U�H�W�L�P�L 

�����������*�|�U�V�H�O���N�L�U�O�L�O�L�ù�L�Q���Y�H���W�U�D�I�L�N���J�•�U�•�O�W�•�V�•�Q�•�Q���D�]�D�O�W�×�O�P�D�V�× 

�������������.�D�P�X�V�D�O���×�ü�×�N���N�L�U�O�L�O�L�ù�L�Q�L�Q���D�]�D�O�W�×�O�P�D�V�×���
 

�������������+�D�Q�H���E�D�ü�×�Q�D���G�•�ü�H�Q���H�O�H�N�W�U�L�N���H�Q�H�U�M�L�V�L���W�•�N�H�W�L�P�L 

�������������%�L�\�R�o�H�ü�L�W�O�L�O�L�ù�L�Q���N�R�U�X�Q�P�D�V�×�� 

�������$�/�7�<�$�3�,���3�2�/�ú�7�ú�.�$�/�$�5�, 

�����������.�D�P�X���E�L�Q�D�O�D�U�×�Q�D���E�D�ù�O�×���Y�H�U�L�P�O�L���E�L�V�L�N�O�H�W���\�R�O�O�D�U�× 

�����������0�H�Y�F�X�W���E�L�V�L�N�O�H�W���\�R�O�O�D�U�×�Q�×�Q���D�U�D�o���\�R�O�O�D�U�×�\�O�D���N�L�O�R�P�H�W�U�H���•�]�H�U�L�Q�G�H�Q���N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×���
 

�����������0�H�W�U�R���Y�H���R�W�R�E�•�V���G�X�U�D�N�O�D�U�×���J�L�E�L���D�N�W�D�U�P�D���P�H�U�N�H�]�O�H�U�L�Q�G�H���E�L�V�L�N�O�H�W���S�D�U�N���\�H�U�O�H�U�L 

2.4. �g�]�H�O���W�D�ü�×�W���N�X�O�O�D�Q�×�P�×�Q�D���D�O�W�H�U�Q�D�W�L�I���R�O�D�U�D�N���H�N�R���X�O�D�ü�×�P���S�O�D�Q�O�D�Q�P�D�V�× 1 * 

�����������(�Q�J�H�O�O�L�O�H�U�H���\�|�Q�H�O�L�N���P�L�P�D�U�L���H�Q�J�H�O�O�H�U�L�Q���N�D�O�G�×�U�×�O�P�D�V�×���
 

�����������$�L�O�H���K�D�\�D�W�×���Y�H���K�D�P�L�O�H���N�D�G�×�Q�O�D�U���L�o�L�Q���J�L�U�L�ü�L�P�O�H�U 2 * 

�����������6�D�ù�O�×�N���K�L�]�P�H�W�O�H�U�L�Q�H���R�Q�D�\�O�D�Q�P�×�ü���X�O�D�ü�×�O�D�E�L�O�L�U�O�L�N 

2.8. Kent merkezle�U�L�Q�G�H���P�D�O�O�D�U�×�Q���V�•�U�G�•�U�•�O�H�E�L�O�L�U���G�D�ù�×�W�×�P�× 3 

�����������û�H�K�L�U���G�×�ü�×�Q�G�D���o�D�O�×�ü�D�Q���ü�H�K�L�U���V�D�N�L�Q�O�H�U�L�Q�L�Q���R�U�D�Q�×���
 

���������.�(�1�7�6�(�/���<�$�û�$�0���.�$�/�ú�7�(�6�ú���3�2�/�ú�7�ú�.�$�/�$�5�, 

�����������.�H�Q�W�L�Q���G�L�U�H�Q�F�L���L�o�L�Q���S�O�D�Q�O�D�P�D���
�
 [1] 
�����������.�H�Q�W�H���D�L�W���G�H�ù�H�U�O�H�U�L�Q���L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�����N�H�Q�W���P�H�U�N�H�]�O�H�U�L�Q�L�Q���Y�H���N�D�P�X���E�L�Q�D�O�D�U�×�Q�×�Q���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×���L�o�L�Q��
programlar  4* 

http://www.gumushane.gov.tr/gumushane-universitesinin-suleymaniye-rektorluk-ofisi-acildi
http://www.gumushane.gov.tr/gumushane-universitesinin-suleymaniye-rektorluk-ofisi-acildi
http://www.gumushane.gov.tr/gumushane-gezi-rehberi
http://www.gumushane.gov.tr/kultur-sanat
http://www.gumushane.gov.tr/kultur-sanat
http://www.gumushane.gov.tr/nufus
http://www.gumushane.gov.tr/sodes-projeleri
http://gumushane.ormansu.gov.tr/Gumushane/Libraries/MASTER_PLANI/Do%C4%9Fa_Turizmi_Master_Plan%C4%B1.sflb.ashx
http://gumushane.ormansu.gov.tr/Gumushane/Libraries/MASTER_PLANI/Do%C4%9Fa_Turizmi_Master_Plan%C4%B1.sflb.ashx
https://www.slowfood.com/about-us/our-philosophy/
https://www.slowfood.com/about-us/our-philosophy/
http://www.gumushanevakfi.com/index.php/yoeresel-yemekler
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�����������9�H�U�L�P�O�L���E�L�W�N�L�O�H�U���Y�H���P�H�\�Y�H���D�ù�D�o�O�D�U�×���N�X�O�O�D�Q�×�O�D�U�D�N���V�R�V�\�D�O���\�H�ü�L�O���D�O�D�Q�O�D�U�×�Q���L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L���Y�H���Y�H�\�D���R�O�X�ü�W�X�U�X�O�P�D�V�×���
�
 

�����������.�H�Q�W�V�H�O���\�D�ü�D�Q�D�E�L�O�L�U�O�L�ù�L�Q���D�U�W�W�×�U�×�O�P�D�V�× 5 

�����������0�D�U�M�L�Q�D�O���D�O�D�Q�O�D�U�×�Q���W�H�N�U�D�U���G�H�ù�H�U�O�H�Q�G�L�U�L�O�L�S���N�X�O�O�D�Q�×�O�P�D�V�×���
 
�����������9�D�W�D�Q�G�D�ü�O�D�U�D���Y�H���W�X�U�L�V�W�O�H�U�H���\�|�Q�H�O�L�N���L�Q�W�H�U�D�N�W�L�I���K�L�]�P�H�W�O�H�U�L�Q���J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�G�H���E�L�O�J�L���Y�H���L�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�G�H�Q��
�I�D�\�G�D�O�D�Q�×�O�P�D�V�×���
 

�����������6�•�U�G�•�U�•�O�H�E�L�O�L�U���P�L�P�D�U�L���L�o�L�Q���K�L�]�P�H�W���P�D�V�D�V�×���R�O�X�ü�W�X�U�X�O�P�D�V�× 6 * 

�����������.�H�Q�W�L�Q���L�Q�W�H�U�Q�H�W���D�ù�×�Q�D���V�D�K�L�S���R�O�P�D�V�× 7* 

�����������.�L�U�O�H�W�L�F�L�O�H�U�L�Q���L�]�O�H�Q�P�H�V�L���Y�H���D�]�D�O�W�×�O�P�D�V�× 8* 

�������������7�H�O�H���o�D�O�×�ü�P�D�Q�×�Q���J�H�O�L�ü�W�L�U�L�O�P�H�V�L 9 

�������������.�L�ü�L�V�H�O���V�•�U�G�•�U�•�O�H�E�L�O�L�U���N�H�Q�W�V�H�O���S�O�D�Q�O�D�Q�P�D�Q�×�Q���W�H�ü�Y�L�N�L 10 

�������������6�R�V�\�D�O���D�O�W�\�D�S�×�\�×���G�H�V�W�H�N�O�H�P�H�N 

�������������.�D�P�X�V�D�O���V�•�U�G�•�U�•�O�H�E�L�O�L�U���N�H�Q�W�V�H�O���S�O�D�Q�O�D�P�D�Q�×�Q���W�H�ü�Y�L�N�L 11 * 

�������������.�H�Q�W���L�o�L�Q�G�H�N�L���N�X�O�O�D�Q�×�ü�O�×���\�H�ü�L�O���D�O�D�Q�O�D�U�×�Q���Y�H�U�L�P�O�L���E�L�W�N�L�O�H�U���L�O�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L���
�
 

�������������<�H�U�H�O���•�U�•�Q�O�H�U�L�Q���W�L�F�D�U�L�O�H�ü�P�H�V�L���L�o�L�Q���D�O�D�Q�O�D�U�×�Q���\�D�U�D�W�×�O�P�D�V�×���
 

�������������$�W�|�O�\�H�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×���² �G�R�ù�D�O���\�H�U�H�O���D�O�×�ü�Y�H�U�L�ü���P�H�U�N�H�]�O�H�U�L�Q�L�Q���\�D�U�D�W�×�O�P�D�V�× 12 * 
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�����������(�O���\�D�S�×�P�×���Y�H���H�W�L�N�H�W�O�L���Y�H�\�D���P�D�U�N�D�O�×���H�V�Q�D�I���V�D�Q�D�W�N�k�U���•�U�•�Q�O�H�U�L�Q�L�Q���N�R�U�X�Q�P�D�V�×���
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�����������.�×�U�V�D�O���E�|�O�J�H�G�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���K�L�]�P�H�W�O�H�U�H���H�U�L�ü�L�P�L�Q�L���D�U�W�W�×�U�D�U�D�N���N�×�U�V�D�O���E�|�O�J�H�O�H�U�L�Q���G�H�ù�H�U�L�Q�L���D�U�W�W�×�U�P�D�N 15 * 

4.5. Kamuya ait restoranlarda (okul kantinleri, a �ü���H�Y�O�H�U�L���Y�E�����\�H�U�H�O�����P�•�P�N�•�Q�V�H���R�U�J�D�Q�L�N���•�U�•�Q�O�H�U�L�Q���N�X�O�O�D�Q�×�O�P�D�V�× 16 * 
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�N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�Q�� 
�W�H�ü�Y�L�N���H�G�L�O�P�H�V�L���
 

�����������<�H�U�H�O���Y�H���J�H�O�H�Q�H�N�V�H�O���N�•�O�W�•�U�H�O���H�W�N�L�Q�O�L�N�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���Y�H���G�H�ù�H�U�O�H�U�L�Q�L�Q���D�U�W�W�×�U�×�O�P�D�V�×���
 

�����������2�W�H�O���N�D�S�D�V�L�W�H�O�H�U�L�Q���D�U�W�W�×�U�×�O�P�D�V�× 17 * 

�����������7�D�U�×�P�G�D���*�'�2���N�X�O�O�D�Q�×�P�×�Q�×�Q���\�D�V�D�N�O�D�Q�P�D�V�× 

�������������g�Q�F�H�G�H�Q���W�D�U�×�P���L�o�L�Q���N�X�O�O�D�Q�×�O�P�×�ü���D�O�D�Q�O�D�U�×�Q���N�X�O�O�D�Q�×�P�×���K�D�N�N�×�Q�G�D�N�L���L�P�D�U���S�O�D�Q�O�D�U�×���L�o�L�Q���\�H�Q�L���I�L�N�L�U�O�H�U�L�Q���Y�D�U�O�×�ù�× 

�������0�ú�6�$�)�ú�5�3�(�5�9�(�5�/�ú�.�����)�$�5�.�,�1�'�$�/�,�.���9�(���(�ø�ú�7�ú�0���ú�d�ú�1���3�/�$�1�/�$�5 

�����������ú�\�L���N�D�U�ü�×�O�D�P�D 18 * 

�����������(�V�Q�D�I�×�Q���Y�H���R�S�H�U�D�W�|�U�O�H�U�L�Q���I�D�U�N�×�Q�G�D�O�×�N�O�D�U�×�Q�×���D�U�W�W�×�U�P�D�N 19 * 

�����������<�D�Y�D�ü���J�•�]�H�U�J�D�K�O�D�U�×�Q���P�H�Y�F�X�W���R�O�P�D�V�× 20 

�����������g�Q�H�P�O�L���\�|�Q�H�W�L�P�V�H�O���N�D�U�D�U�O�D�U�D���W�D�E�D�Q�G�D�Q���W�D�Y�D�Q�D���N�D�W�×�O�×�P���V�•�U�H�F�L�Q�L���V�D�ù�O�D�\�D�F�D�N���D�N�W�L�I���W�H�N�Q�L�N�O�H�U�L�Q���E�H�Q�L�P�V�H�Q�P�H�V�L 

�����������(�ù�L�W�L�P�F�L�O�H�U�����\�|�Q�H�W�L�F�L�O�H�U���Y�H���o�D�O�×�ü�D�Q�O�D�U�×�Q���&�L�W�W�D�V�O�R�Z���W�H�P�D�O�D�U�×���K�D�N�N�×�Q�G�D���V�•�U�H�N�O�L���H�ù�L�W�L�P���J�|�U�P�H�V�L���
�
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6. SOSYAL UYUM  
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6.6. Yoksulluk 
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7. ORTAKLIKLAR  

7.1. �6�O�R�Z�I�R�R�G���D�N�W�L�Y�L�W�H�O�H�U�L���Y�H���N�D�P�S�D�Q�\�D�O�D�U�×���L�o�L�Q���G�H�V�W�H�N 
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da 
 �V�D�ù�O�D�\�D�F�D�N���ü�H�N�L�O�G�H�J�H�O�L�ü�P�H�O�H�U�L���L�o�L�Q���L�ü�E�L�U�O�L�ù�L���\�D�S�P�D�N 
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�6�D�O�L�K���<�×�O�G�×�]100�����ú�E�U�D�K�L�P���$�Y�F�×101 
 

�g�] 
�*�•�Q�•�P�•�]�G�H���J�H�O�L�ü�H�Q���W�H�N�Q�R�O�R�M�L���L�ü�O�H�W�P�H�O�H�U�H���Y�H���W�•�N�H�W�L�F�L�O�H�U�H���o�H�ü�L�W�O�L���I�D�\�G�D�O�D�U���V�X�Q�P�D�N�W�D�G�×�U�����g�]�H�O�O�L�N�O�H���J�H�O�L�ü�H�Q���W�H�N�Q�R�O�R�M�L�Q�L�Q��

�L�ü�O�H�W�P�H�O�H�U�H�� �P�D�U�N�D�O�D�P�D�� �N�R�Q�X�V�X�Q�G�D���� �W�•�N�H�W�L�F�L�O�H�U�H�� �L�V�H�� �E�X�� �P�D�U�N�D�O�D�U�×�� �W�D�Q�×�P�D�� �N�R�Q�X�V�X�Q�G�D�� �E�•�\�•�N�� �I�D�\�G�D�O�D�U�×�� �Y�D�U�G�×�U���� �$�Q�F�D�N��
�P�D�U�N�D�Q�×�Q���W�H�N�Q�R�O�R�M�L�N���J�H�O�L�ü�P�H���Y�H���|�]�H�O�O�L�N�O�H���N�•�U�H�V�H�O�O�H�ü�P�H�Q�L�Q���H�W�N�L�V�L�\�O�H���D�U�W�D�Q���|�Q�H�P�L���N�R�O�D�\���\�R�O�G�D�Q���S�D�U�D���N�D�]�D�Q�P�D���L�V�W�H�ù�L���R�O�D�Q�O�D�U�×��
�G�D���E�X���D�O�D�Q�D���o�H�N�P�H�N�W�H�G�L�U�����*�•�Q�•�P�•�]�G�H���R�U�L�M�L�Q�D�O���P�D�U�N�D�O�×���•�U�•�Q�O�H�U�L�Q���W�D�N�O�L�W�O�H�U�L���•�U�H�W�L�O�P�H�\�H���E�D�ü�O�D�Q�P�×�ü���Y�H���W�D�N�O�L�W���P�D�U�N�D�O�×���•�U�•�Q�O�H�U��
�G�•�Q�\�D�� �S�D�]�D�U�×�Q�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �S�D�\�D�� �V�D�K�L�S�� �R�O�P�X�ü�W�X�U���� �7�D�N�O�L�W�� �P�D�U�N�D�O�×�� �•�U�H�W�L�P�� �G�•�Q�\�D�G�D�N�L�� �E�L�U�o�R�N�� �•�O�N�H�G�H�� �K�×�]�O�D���D�U�W�P�D�N�W�D�G�×�U����
�g�]�H�O�O�L�N�O�H���J�H�O�L�ü�H�Q���W�H�N�Q�R�O�R�M�L�����•�U�H�W�L�O�H�Q���W�D�N�O�L�W���P�D�U�N�D�O�×���•�U�•�Q�O�H�U�L�Q�����R�U�L�M�L�Q�D�O���•�U�•�Q�O�H�U���L�O�H���E�H�Q�]�H�U�O�L�N�O�H�U�L�Q�L���D�U�W�W�×�U�P�D�N�W�D���Y�H���G�R�O�D�\�×�V�×�\la 
�W�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�U�N�D�O�×���•�U�•�Q�O�H�U�L���D�O�J�×�O�D�P�D�O�D�U�×���Y�H���R�Q�O�D�U�×���D�\�×�U�W���H�W�P�H�O�H�U�L�Q�L���]�R�U�O�D�ü�W�×�U�P�D�N�W�D�G�×�U�����g�\�O�H���N�L���E�D�]�×���W�D�N�O�L�W���P�D�U�N�D�O�×���•�U�•�Q�O�H�U��
�S�D�]�D�U�D�� �K�D�N�L�P�� �R�O�P�D�� �N�R�Q�X�V�X�Q�G�D�� �R�U�L�M�L�Q�D�O�� �P�D�U�N�D�O�D�U�G�D�Q�� �E�L�O�H�� �|�Q�F�H�� �J�H�O�P�H�N�W�H�G�L�U���� �7�D�N�O�L�W�� �P�D�U�N�D�O�×�� �•�U�•�Q�O�H�U�� �•�U�H�W�H�Q�� �L�ü�O�H�W�P�H�O�H�U����
�R�U�L�M�L�Q�D�O�� �P�D�U�N�D�O�×�� �•�U�•�Q�O�H�U�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �D�Y�D�Q�W�D�M�O�D�U�×�Q�×�� �N�X�O�O�D�Q�D�U�D�N�� �W�X�W�X�Q�G�X�U�P�D�� �P�D�O�L�\�H�W�O�H�U�L�Q�H�� �N�D�W�O�D�Q�P�D�G�D�Q�� �•�U�•�Q�O�H�U�L�Q�L��
satabilmektedirler�����7�•�N�H�W�L�F�L�O�H�U���G�H���E�L�O�L�Q�o�O�L���Y�H�\�D���E�L�O�L�Q�o�O�L���R�O�P�D�G�D�Q���E�L�U�o�R�N���I�D�U�N�O�×���Q�H�G�H�Q�O�H�U�G�H�Q���|�W�•�U�•���E�X���W�D�N�O�L�W���P�D�U�N�D�O�×���•�U�•�Q�O�H�U�L��
�W�H�U�F�L�K���H�G�H�E�L�O�P�H�N�W�H�G�L�U�����7�D�N�O�L�W���P�D�U�N�D�O�×���•�U�•�Q���•�U�H�W�H�Q���L�ü�O�H�W�P�H�O�H�U�L�Q���R�U�L�M�L�Q�D�O���P�D�U�N�D�O�×���•�U�•�Q�O�H�U�G�H���W�D�N�O�L�W���H�G�H�P�H�G�L�ù�L���P�D�U�N�D���G�H�ù�H�U�L��
�N�D�Y�U�D�P�×���E�X���Q�R�N�W�D�G�D���E�•�\�•�N���|�Q�H�P �N�D�]�D�Q�P�D�N�W�D�G�×�U�����g�]�H�O�O�L�N�O�H���W�•�N�H�W�L�F�L���W�H�P�H�O�O�L���P�D�U�N�D���G�H�ù�H�U�L���E�R�\�X�W�O�D�U�×�Q�×�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q���W�D�N�O�L�W��
�P�D�U�N�D�O�×�� �•�U�•�Q�� �D�O�J�×�O�D�U�×�� �•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�O�H�U�L�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�� �R�U�L�M�L�Q�D�O�� �P�D�U�N�D�O�×�� �•�U�•�Q�� �•�U�H�W�H�Q�� �L�ü�O�H�W�P�H�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �R�O�G�X�N�o�D��
�|�Q�H�P�O�L�G�L�U�� 

�%�X���o�D�O�×�ü�P�D�G�D�����W�•�N�H�W�L�F�L���W�H�P�H�O�O�L���P�D�U�N�D���G�H�ù�H�U�L���E�R�\�X�W�O�D�U�×�Q�×�Q�����P�D�U�N�D���V�D�G�D�N�D�W�L�����P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×�����P�D�U�N�D���o�D�ù�U�×�ü�×�P�×���Y�H��
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Abstract  
Today, developing technology offers various benefits to companies and consumers. Developing technology has great 

benefits to companies about the subject of branding and to consumers about recognizing these brands in particular. 
However, an increasing importance of branding with an impact of the technological development and especially 
globalization have attracted people who have a wish of making money from the easy way. In the present day, counterfeits 
of original branded products have begun to be produced and counterfeit branded products have gained a significant share 
in the world market. Counterfeit branded production has been growing in many countries around the world rapidly. 
Especially the developing technology has increased the similarities of the produced counterfeit branded products with the 
original products and consequently that has complicated to perceive and distinguish branded products for consumers. So 
that, some counterfeit branded products have taken precedence of the original brands in the subject of dominance of the 
market. The companies that produce counterfeit products could sell their products using the advantages of original 
branded products without enduring the costs of promotion. The consumers could prefer these counterfeit branded 
products for many different reasons consciously or unconsciously. At this point, the concept of brand value of the firms 
which produce counterfeit branded product can not imitate in original branded products have come into prominence. The 
determination of the effects of consumer-�E�D�V�H�G���E�U�D�Q�G���H�T�X�L�W�\���G�L�P�H�Q�V�L�R�Q�V���R�Q���F�R�Q�V�X�P�H�U�V�·���S�H�U�Feption of counterfeit branded 
products is crucial in terms of firms that produce original branded products in particular. 

In this study, it was aimed to determine the effects of consumer-based brand equity dimensions (brand loyalty, brand 
awareness, brand �D�V�V�R�F�L�D�W�L�R�Q�V���D�Q�G���S�H�U�F�H�L�Y�H�G���T�X�D�O�L�W�\�����R�Q���F�R�Q�V�X�P�H�U�·�V���S�H�U�F�H�S�W�L�R�Q���R�I���F�R�X�Q�W�H�U�I�H�L�W���E�U�D�Q�G�H�G���S�U�R�G�X�F�W�V�����)�R�U���W�K�L�V��
purpose, the students studying at the central campus of Gumushane University were determined as the main population 
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of the research. The random sampling method (stratified random sample) was used to represent highly the main 
population of the selected sample and a face-to-face questionnaire was applied to a total of 501 university students from 
institutes, faculties and higher schools. The obtained data as a result of the questionnaire were analyzed with various 
�V�W�D�W�L�V�W�L�F�D�O���P�H�W�K�R�G�V���D�Q�G���×�W���K�D�V���E�H�H�Q���G�H�W�H�U�P�L�Q�H�G���W�K�D�W���W�K�H���F�R�Q�V�X�P�H�U-based brand-equity dimensions have positive effects on 
consumers' perception of counterfeit branded. 
Keywords: Brand, Brand Equity, Counterfeit Brand, SEM 
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�•�U�•�Q�O�H�U�L�Q���G�•�Q�\�D���o�D�S�×�Q�G�D���E�L�O�L�Q�G�L�ù�L���L�o�L�Q�����V�D�W�×�ü�O�D�U�×���N�R�O�D�\���Y�H���•�U�H�W�L�P���P�D�O�L�\�H�W�O�H�U�L���G�•�ü�•�N���V�H�Y�L�\�H�G�H�G�L�U�����3�K�D�X��
ve Teah, 2009: 15).  
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�H�W�N�L�O�H�U���D�U�D�ü�W�×�U�×�O�×�U�N�H�Q�� �W�D�O�H�S�� �W�D�U�D�I�×�Q�G�D���\�D�S�×�O�D�Q���o�D�O�×�ü�P�D�O�D�U���L�V�H�� �W�•�N�H�W�L�F�L�O�H�U�L�� �W�D�N�O�L�W���P�D�U�N�D�O�×�� �•�U�•�Q�O�H�U�L�� �V�D�W�×n 
�D�O�P�D�O�D�U�×���� �N�X�O�O�D�Q�P�D�O�D�U�×���� �W�D�N�O�L�W���P�D�U�N�D�O�D�U�G�D�Q���D�O�J�×�O�D�G�×�N�O�D�U�×�� �G�H�ù�H�U���J�L�E�L�� �N�R�Q�X�O�D�U���D�U�D�ü�W�×�U�×�O�P�×�ü�W�×�U�����(�Q�J�L�]�H�N��
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�G�•�ü�•�N���� �I�L�\�D�W�� �D�o�×�V�×�Q�G�D�Q�� �G�D�K�D �X�F�X�]�� �R�O�D�U�D�N�� �D�O�J�×�O�D�P�D�N�W�D�G�×�U�O�D�U���� �*�•�Q�•�P�•�]�G�H�N�L�� �W�H�N�Q�R�O�R�M�L�N�� �J�H�O�L�ü�P�H�O�H�U��
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�L�o�L�Q���� �W�D�N�O�L�W���Y�H�\�D���R�U�L�M�L�Q�D�O���R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�� �D�Q�O�D�P�D�N���G�D�K�D�� �G�D���]�R�U�O�D�ü�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�O�D�U�D���J�|�U�H���E�L�U��
�•�U�•�Q�•�Q�� �W�D�N�O�L�W�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�� �D�O�J�×�O�D�P�D�N�� �L�o�L�Q�� �N�D�O�L�W�H���� �V�W�D�W�•�� �V�H�P�E�R�O�•���� �I�L�\�D�W���� �G�D�\�D�Q�D�N�O�×�O�×�N���� �V�H�o�N�L�Q�O�L�N����
�V�×�U�D�G�D�Q�O�×�N���� �H�ù�O�H�Q�F�H�� �Y�H�� �S�U�H�V�W�L�M�� �E�R�\�X�W�O�D�U�×�� �H�W�N�L�� �H�W�P�H�N�W�H�G�L�U���� �7�•�N�H�W�L�F�L�O�H�U�L�Q�� �W�D�N�O�L�W�� �P�D�U�N�D�O�×�� �•�U�•�Q�O�H�U�L�� �Q�D�V�×�O��
�D�O�J�×�O�D�G�×�N�O�D�U�×�Q�×�� �E�H�O�L�U�O�H�P�H�� �N�R�Q�X�V�X�Q�G�D�� �E�X�� �E�R�\�X�W�O�D�U�� �E�L�U�H�U�� �J�|�V�W�H�U�J�H�� �R�O�D�E�L�O�L�U���� �$�U�D�ü�W�×�U�P�D�O�D�U�� �V�R�Q�X�F�X�Q�G�D����
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�6�S�R�U���<�•�N�V�H�N�R�N�X�O�X���L�O�H���*�•�P�•�ü�K�D�Q�H���Y�H���6�D�ù�O�×�N���%�L�O�L�P�O�H�U�L���0�H�V�O�H�N���<�•�N�V�H�N�R�N�X�O�X���|�U�J�•�Q���Y�H���L�N�L�Q�F�L���|�ù�U�H�W�L�P��
�|�ù�U�H�Q�F�L�O�H�U�L�� �D�U�D�V�×�Q�G�D���W�H�V�D�G�•�I�L�� �|�U�Q�H�N�O�H�P�H���\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q���W�D�E�D�N�D�O�×�� �|�U�Q�H�N�O�H�P�H���\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�D�U�D�N��
�������� �|�ù�U�H�Q�F�L�\�H�� �\�•�]�� �\�•�]�H�� �D�Q�N�H�W�� �X�\�J�X�O�D�Q�P�×�ü�W�×�U���� �$�Q�N�H�W�� �V�R�U�X�� �I�R�U�P�X�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L�� �o�D�O�×�ü�P�D�O�D�U��
incelendik �W�H�Q�� ���1�L�D�� �Y�H�� �=�D�L�F�K�R�Z�V�N�\���� ������������ �1�R�U�G�L�Q���� ������������ �(�Q�J�L�]�H�N���� �������������� �V�R�Q�U�D�� �X�]�P�D�Q�� �J�|�U�•�ü�O�H�U�L��
�D�O�×�Q�D�U�D�N���K�D�]�×�U�O�D�Q�P�×�ü�� �Y�H�������� �N�D�W�×�O�×�P�F�×���•�]�H�U�L�Q�G�H���|�Q�� �W�H�V�W�H���W�D�E�L�� �W�X�W�X�O�P�X�ü�W�X�U�����g�Q���W�H�V�W���V�R�Q�X�F�X�Q�G�D���D�Q�N�H�W��
�I�R�U�P�X���W�H�N�U�D�U���G�•�]�H�Q�O�H�Q�P�L�ü���Y�H���������1�L�V�D�Q-�����0�D�\�×�V�������������W�D�U�L�K�O�H�U�L���D�U�D�V�×�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U�D���\�•�]���\�•�]�H���R�O�D�U�D�N��
�X�\�J�X�O�D�Q�P�×�ü�W�×�U�����$�Q�N�H�W���I�R�U�P�X�Q�G�D���������D�G�H�W���N�D�S�D�O�×���X�o�O�X���V�R�U�X���������D�G�H�W���D�o�×�N���X�o�O�X���V�R�U�X���Y�H���������D�G�H�W�����·�O�L���/�L�N�H�U�W��
�W�L�S�L���|�O�o�H�ù�L�Q�H�����.�H�V�L�Q�O�L�N�O�H���.�D�W�×�O�P�×�\�R�U�X�P-�.�H�V�L�Q�O�L�N�O�H���.�D�W�×�O�×�\�R�U�X�P�����X�\�J�X�Q���V�R�U�X�O�D�U���R�O�P�D�N���•�]�H�U�H���W�R�S�O�D�P��
������ �D�G�H�W�� �V�R�U�X�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �$�o�×�N�� �X�o�O�X�� �V�R�U�X�� �Y�H�� �N�D�S�D�O�×�� �X�o�O�X�� �V�R�U�X�O�D�U�� �G�D�K�D�� �o�R�N�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�G�H�P�R�J�U�D�I�L�N�� �E�L�O�J�L�O�H�U�L�Q�L���� �V�D�W�×�Q�� �D�O�×�Q�D�Q�� �W�D�N�O�L�W�� �•�U�•�Q�O�H�U�L�Q�� �V�H�N�W�|�U�•�Q�•���� �W�D�N�O�L�W���Y�H�� �R�U�L�M�L�Q�D�O�� �P�D�U�N�D�O�×�� �•�U�•�Q�O�H�U�L�Q��
�W�H�U�F�L�K�� �H�G�L�O�P�H�� �Q�H�G�H�Q�O�H�U�L�Q�L�� �L�o�H�U�P�H�N�W�H�G�L�U���� �/�L�N�H�U�W�� �W�L�S�L�� �V�R�U�X�O�D�U�G�D�Q�� �L�V�H�� ���·�L�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �W�D�N�O�L�W�� �P�D�U�N�D�O�× 
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�•�U�•�Q�� �D�O�J�×�O�D�U�×�Q�×���� �����·�X�� �R�U�L�M�L�Q�D�O�� �P�D�U�N�D�O�×�� �•�U�•�Q�O�H�U�L�Q�� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�×�Q�×���� ���·�•�� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×�Q�×���� ���·�•��
�P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L���Y�H�����·�V�×���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L�Q�L���E�H�O�L�U�O�H�P�H�\�H���\�|�Q�H�O�L�N���K�D�]�×�U�O�D�Q�P�×�ü�W�×�U�����$�Q�N�H�W���I�R�U�P�X�Q�G�D�Q��
�H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���<�D�S�×�V�D�O���(�ü�L�W�O�L�N���0�R�G�H�O�L���L�O�H���D�Q�D�O�L�]���H�G�L�O�P�L�ü���Y�H���D�Q�D�O�L�]���V�R�Q�X�F�X���R�U�W�D�\�D���o�×�N�D�Q���E�X�O�J�X���Y�H�U��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�H���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U���� 
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�û�H�N�L�O���������$�U�D�ü�W�×�U�P�D���0�R�G�H�O�L 
 

�������$�U�D�ü�W�×�U�P�D���g�U�Q�H�ù�L�Q�L�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�$�Q�N�H�W�H�� �N�D�W�×�O�D�Q�� �F�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q���� �����������·�X�� �H�U�N�H�N�� �Y�H�� �����������·�L���N�D�G�×�Q�G�×�U���� �&�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q��

�o�R�ù�X�Q�O�X�ù�X�Q�X�� �������² ������ �\�D�ü�� �J�U�X�E�X�Q�G�D�� ������������������ �O�L�V�D�Q�V�� �P�H�]�X�Q�X�� ������������������ �H�Y�O�L�� ������������������ ���������� �7�/�� �Y�H�� �D�O�W�×��
�J�H�O�L�U�H���V�D�K�L�S�������������������Y�H���P�H�P�X�U�O�D�U�������������������R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���%�X�O�J�X�O�D�U�×���Y�H���$�Q�D�O�L�] 
�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H �|�O�o�H�ù�L�Q�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L��

�W�H�V�W���H�W�P�H�N���D�P�D�F�×�\�O�D���I�D�N�W�|�U���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����$�Q�D�O�L�]���V�R�Q�X�F�X���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�ù�L�Q���D�O�S�K�D���N�D�W�V�D�\�×�V�×��
�������������R�O�D�U�D�N���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����'�H�ù�L�ü�N�H�Q�O�H�U�L�Q�������������Y�H���•�]�H�U�L���I�D�N�W�|�U���\�•�N�O�H�U�L���R�O�D�Q�O�D�U���G�L�N�N�D�W�H���D�O�×�Q�P�×�ü�W�×r. 
���7�X�U�D�Q�O�×���� �&�H�Q�J�L�]�� �Y�H�� �%�R�]�N�×�U���� ������������������ �%�X�� �I�D�N�W�|�U�O�H�U�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q�� ���������������·�V�L�Q�L�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U����
�$�\�U�×�F�D�� �.�0�2�� ���.�D�L�V�H�U-Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P�� �\�H�W�H�U�O�L�O�L�N�� �|�O�o�•�W�•�� �������������� �%�D�U�W�O�H�W�W�� �.�•�U�H�V�H�O�O�L�N�� �W�H�V�W�L����
������������������ �Y�H�� �S�������������� �R�O�D�U�D�N�� �o�×�N�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�×�� �|�O�o�H�ù�L�Q�L�Q�� �V�H�o�L�O�H�Q��
�|�U�Q�H�N�O�H�� �X�\�X�P�� �J�|�V�W�H�U�L�S�� �J�|�V�W�H�U�P�H�G�L�ù�L�Q�L�� �W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2��
(Kaiser-Meyer-�2�O�N�L�Q�����|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L�����������������������Y�H���S��������������
�R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�����$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×���|�O�o�H�ù�L�Q�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S��
�J�|�V�W�H�U�P�H�G�L�ù�L�Q�L�� �W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-Olkin) 
�|�U�Q�H�N�O�H�P�� �\�H�W�H�U�O�L�O�L�N�� �|�O�o�•�W�•�� �������������� �%�D�U�O�H�W�W�� �.�•�U�H�V�H�O�O�L�N�� �W�H�V�W�L���� ���������������� �Y�H�� �S�������������� �R�O�D�U�D�N�� �o�×�N�P�×�ü�W�×�U����
�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���P�D�U�N�D���V�D�G�D�N�D�W�L���|�O�o�H�ù�L�Q�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�W��
�H�W�P�H�N���D�P�D�F�×�\�O�D���I�D�N�W�|�U���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����.�0�2�����.�D�L�V�H�U-Meyer-�2�O�N�L�Q�����|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•��
�������������� �%�D�U�O�H�W�W�� �.�•�U�H�V�H�O�O�L�N�� �W�H�V�W�L���� ���������������� �Y�H�� �S�������������� �R�O�D�U�D�N�� �o�×�N�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �W�D�N�O�L�W��
�P�D�U�N�D�� �D�O�J�×�V�×�� �|�O�o�H�ù�L�Q�L�Q�� �V�H�o�L�O�H�Q�� �|�U�Q�H�N�O�H�� �X�\�X�P�� �J�|�V�W�H�U�L�S�� �J�|�V�W�H�U�P�H�G�L�ù�L�Q�L�� �W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U��
�D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P�� �\�H�W�H�U�O�L�O�L�N�� �|�O�o�•�W�•�� �������������� �%�D�U�O�H�W�W��
�.�•�U�H�V�H�O�O�L�N���W�H�V�W�L�����������������������Y�H���S���������������R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�� 

�0�R�G�H�O�L�Q�� �X�\�J�X�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H�� �N�L-�N�D�U�H�� �L�V�W�D�W�L�V�W�L�ù�L�� �5�0�6�(�$�� ���2�U�W�D�O�D�P�D��
�K�D�W�D���N�D�U�H�N�|�N���\�D�N�O�D�ü�×�P�×�����Y�H���*�)�,�����8�\�X�P���L�\�L�O�L�ù�L���L�Q�G�H�N�V�L�����N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����5�0�6�(�$���L�o�L�Q�����������·�H���H�ü�L�W���Y�H���G�D�K�D��
�N�•�o�•�N�� �G�H�ù�H�U�O�H�U�L�Q�� �P�•�N�H�P�P�H�O���� ���������� �Y�H�� �D�O�W�×�Q�G�D�N�L�� �G�H�ù�H�U�O�H�U�L�Q�� �N�D�E�X�O�� �H�G�L�O�H�E�L�O�L�U���� ���������·�G�D�Q�� �E�•�\�•�N��
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�G�H�ù�H�U�O�H�U�G�H���N�|�W�•���X�\�X�P�D���N�D�U�ü�×�O�×�N���J�H�O�P�H�N�W�H�G�L�U�����*�)�,���L�V�H�������������Y�H���•�]�H�U�L���P�•�N�H�P�P�H�O���X�\�X�P�D���������������Y�H������������
�D�U�D�V�×�� �N�D�E�X�O�� �H�G�L�O�H�E�L�O�L�U�� �X�\�X�P�D�� �N�D�U�ü�×�O�×�N�� �J�H�O�P�H�N�W�H�G�L�U�� ���û�L�P�ü�H�N���� ������������ ���������� �)�D�U�N�O�×�� �D�N�D�G�H�P�L�N�� �G�H�U�J�L�O�H�U�G�H��
�<�D�S�×�V�D�O�� �(�ü�L�W�O�L�N���0�R�G�H�O�L�� �V�R�Q�X�o�O�D�U�×�� �*�)�,�� �G�H�ù�H�U�L�Q�L�Q�� �N�D�E�X�O�� �H�G�L�O�H�E�L�O�L�U�O�L�N�� �X�\�X�P�� �H�Q�G�H�N�V�O�H�U�L�Q�L�� ���������·�×�Q��
�•�]�H�U�L�Q�G�H���N�D�E�X�O���H�G�L�O�H�E�L�O�L�U���Y�H�U�L���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�P�L�ü�O�H�U�G�L�U�����*�D�X�W�D�P���Y�H���.�X�P�D�U���������������������������6�R�Q�X�o�O�D�U��
�P�R�G�H�O�L�Q�� �L�\�L�� �V�H�Y�L�\�H�G�H�� �Y�H�� �N�D�E�X�O�� �H�G�L�O�H�E�L�O�L�U�� �V�H�Y�L�\�H�G�H�� �X�\�X�P�� �L�Q�G�H�N�V�O�H�U�L�Q�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�Q�X 
�J�|�V�W�H�U�P�H�N�W�H�G�L�U�����1�)�,�������������������5�)�,�������������������,�)�,�����������������Y�H���7�/�,�����������������R�O�D�U�D�N���E�X�O�X�Q�P�X�ü�W�X�U�����<�D�S�×�O�D�Q���D�U�D�ü�W�×�U�P�D��
�V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���D�U�D�ü�W�×�U�P�D���P�R�G�H�O�L���N�D�S�V�D�P�×�Q�G�D�N�L���L�O�L�ü�N�L�O�H�U���D�Q�O�D�P�O�×���o�×�N�P�×�ü�W�×�U�� 
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Abstract  
The branding of a city depends on the successful marketing of that city. Indeed, in order to successfully market a 

city, a proper image for the city must first be formed. In the image creation process, competitive advantages (historical, 
cultural and natural attractions, etc.) are emphasized by city marketers. In this research, it was tried to determine which 
�I�D�F�W�R�U�V�� �F�R�Q�V�W�L�W�X�W�H�� �W�K�H�� �F�L�W�\�� �L�P�D�J�H�� �R�I�� �*�•�P�•�ü�K�D�Q�H�� �L�Q�� �R�U�G�H�U�� �W�R�� �G�H�W�H�U�P�L�Q�H�� �W�K�H�� �F�R�P�Setitive advantages of that city in the 
branding process. Due to the small number of tourists in the city, as a research sample, university students from other 
cities were chosen. The questionnaire form prepared within the scope of the research was applied in face to face interview 
technique on the basis of convenience sampling on 508 university students in March 2018. The obtained data were 
analyzed by frequency analysis, exploratory factor analysis, reliability analysis, t test and one way ANOVA. After the 
exploratory factor analysis, five factors were found that constituted the cognitive city image. These are; modern urban 
�V�X�S�H�U�V�W�U�X�F�W�X�U�H�����F�O�H�D�Q���H�Q�Y�L�U�R�Q�P�H�Q�W�����O�R�F�D�O�V�·���D�W�W�L�W�X�G�H�����F�R�U�H���D�W�W�U�D�F�W�L�Y�H�Q�H�V�V���D�Q�G���V�L�G�H���D�W�W�U�D�F�W�L�Y�H�Q�H�V�V�����,�Q���D�G�G�L�W�L�R�Q�����Z�K�H�W�K�H�U���W�K�H��
cognitive an�G���D�I�I�H�F�W�L�Y�H���L�P�D�J�H���G�L�I�I�H�U�V���E�\���J�H�Q�G�H�U�����D�U�H�D���R�I���D�U�U�L�Y�D�O���D�Q�G���O�L�I�H���W�L�P�H���L�Q���*�•�P�•�ü�K�D�Q�H���Z�D�V���H�[�D�P�L�Q�H�G���E�\���P�H�D�Q�V���R�I���W��
test and ANOVA. 
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�W�X�U�L�]�P���K�D�U�H�N�H�W�O�L�O�L�ù�L�Q�L�Q���D�U�W�×�U�×�O�P�D�V�×���L�o�L�Q���ü�H�K�U�L�Q���U�H�N�D�E�H�W�o�L���D�Y�D�Q�W�D�M�O�D�U�×�Q�×�Q���E�H�O�L�U�O�H�Q�H�U�H�N�����E�X���D�Y�D�Q�W�D�M�O�D�U�×�Q��
�Y�X�U�J�X�O�D�Q�G�×�ù�×�� �H�W�N�L�O�L�� �E�L�U�� �S�D�]�D�U�O�D�P�D�� �\�D�N�O�D�ü�×�P�×�Q�D�� �L�K�W�L�\�D�o�� �R�O�G�X�ù�X�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �%�X�� �G�X�U�X�P�� �L�V�H��
�E�•�\�•�N�� �|�O�o�•�G�H�� �S�R�W�D�Q�V�L�\�H�O�� �W�X�U�L�V�W�O�H�U�L�Q�� �]�L�K�Q�L�Q�G�H�� �R�O�X�P�O�X�� �E�L�U�� �L�P�D�M�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�Q�D�� �E�D�ù�O�×�G�×�U���� �%�X��
�D�U�D�ü�W�×�U�P�D���� �ü�H�K�L�U�� �L�P�D�M�×�Q�×�� �R�O�X�ü�W�X�U�D�Q�� �I�D�N�W�|�U�O�H�U�L�Q�� �Q�H�O�H�U�� �R�O�G�X�ù�X�Q�X�� �R�U�W�D�\�D�� �N�R�\�P�D�N�� �D�P�D�F�×�\�O�D��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �%�X�� �N�D�S�V�D�P�G�D���� �N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �L�O�H�W�L�ü�L�P�� ��word of mouth���� �\�R�O�X�\�O�D�� �ü�H�K�U�L�Q��
�W�D�Q�×�W�×�P�×�Q�G�D�� �E�•�\�•�N�� �E�L�U�� �U�R�O�� �R�\�Q�D�G�×�ù�×�� �G�•�ü�•�Q�•�O�H�Q�� �•�Q�L�Y�H�U�V�L�W�H�� �|�ù�U�H�Q�F�L�O�H�U�L�� ���ü�H�K�L�U�� �P�H�U�N�H�]�� �Q�•�I�X�V�X�Q�X�Q��
�\�D�N�O�D�ü�×�N�� �������·�×�����D�U�D�ü�W�×�U�P�D�� �|�U�Q�H�N�O�H�P�L�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �$�\�U�×�F�D���� �|�ù�U�H�Q�F�L�O�H�U�L�Q�� �o�H�ü�L�W�O�L�� �G�H�P�R�J�U�D�I�L�N��
�|�]�H�O�O�L�N�O�H�U�L�Q�H���J�|�U�H���D�O�J�×�O�D�G�×�N�O�D�U�×���L�P�D�M�×�Q�����I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�� 

�'�H�V�W�L�Q�D�V�\�R�Q�� �L�P�D�M�×�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �R�O�P�D�N�� �•�]�H�U�H�� ���� �ü�H�N�L�O�G�H�� �L�Q�F�H�O�H�Q�P�H�N�W�H�G�L�U���� �%�L�O�L�ü�V�Hl imaj, 
�7�•�N�H�W�L�F�L�O�H�U�L�Q�� �E�L�U�� �G�H�V�W�L�Q�D�V�\�R�Q�� �L�O�H�� �L�O�J�L�O�L�� �V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� �U�D�V�\�R�Q�H�O�� �W�H�P�H�O�L�� �E�D�]�� �D�O�P�D�N�W�D�G�×�U�� ���%�D�O�R�J�O�X�� �Y�H��
�0�F�&�O�H�D�U�\�����������������������������ú�P�D�M�×�Q���E�L�O�L�ü�V�H�O���E�L�O�H�ü�H�Q�L�Q�L���R�O�X�ü�W�X�U�D�Q���E�X���U�D�V�\�R�Q�H�O�O�L�N�����G�H�V�W�L�Q�D�V�\�R�Q���L�O�H���L�O�J�L�O�L���G�R�ù�D�O��
�Y�H�\�D���L�O�H�W�L�ü�L�P���\�|�Q�W�H�P�O�H�U�L���L�O�H���H�O�G�H���H�G�L�O�H�Q���E�L�O�J�L�O�H�U�L���N�D�S�V�D�P�D�N�W�D�G�×�U�����%�L�O�L�ü�V�H�O���L�P�D�M�����G�H�V�W�L�Q�D�V�\�R�Q���|�Q�F�H�G�H�Q��
�]�L�\�D�U�H�W���H�G�L�O�V�L�Q���Y�H�\�D���H�G�L�O�P�H�V�L�Q�����Y�D�U���R�O�D�Q���L�Q�D�Q�o���Y�H���E�L�O�J�L�G�H�Q���N�D�\�Q�D�N�O�D�Q�P�D�N�W�D�G�×�U�����3�L�N�H���Y�H���5�\�D�Q����������������
���������'�R�O�D�\�×�V�×�\�O�D���E�L�U���G�H�V�W�L�Q�D�V�\�R�Q�O�D���L�O�J�L�O�L���K�H�U�K�D�Q�J�L���E�L�U���L�P�D�M�×�Q���R�O�X�ü�P�D�V�×���L�o�L�Q���V�|�]���N�R�Q�X�V�X���G�H�V�W�L�Q�D�V�\�R�Q�O�D��
i�O�J�L�O�L�� �N�•�o�•�N�� �G�H�� �R�O�V�D�� �E�L�U�� �E�L�O�J�L�\�H�� �V�D�K�L�S�� �R�O�X�Q�P�D�V�×�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �%�X�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L�� �\�D�S�×�O�D�Q�� �o�R�ù�X��
�o�D�O�×�ü�P�D�G�D�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �E�L�O�L�ü�V�H�O�� �D�O�J�×�O�D�U�×�� �E�H�O�L�U�O�H�P�H�N�� �L�o�L�Q�� �G�H�V�W�L�Q�D�V�\�R�Q�O�D�� �L�O�J�L�O�L�� �I�L�]�L�N�L��
�|�]�H�O�O�L�N�O�H�U���•�]�H�U�L�Q�G�H���G�X�U�X�O�P�D�N�W�D�G�×�U�����3�L�N�H�����������������������������%�X���I�L�]�L�N�L���|�]�H�O�O�L�N�O�H�U���L�V�H���ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q���N�L�ü�L�O�H�U�L�Q��
�Y�H���ü�H�K�L�U�G�H���P�H�\�G�D�Q�D���J�H�O�H�Q���R�O�D�\�O�D�U�×�Q���E�H�U�D�E�H�U���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L���Q�H�W�L�F�H�V�L�Q�G�H���E�H�O�L�U�O�H�Q�P�H�N�W�H�G�L�U�����ú�O�E�D�Q����
�.�|�U�R�ù�O�X���Y�H���%�R�]�R�N�����������������������������'�X�\�J�X�V�D�O���L�P�D�M���L�V�H�����E�L�U���G�H�V�W�L�Q�D�V�\�R�Q�D���N�D�U�ü�×���W�•�N�H�W�L�F�L�Q�L�Q���N�X�U�P�X�ü���R�O�G�X�ù�X��
�G�X�\�J�X�V�D�O�� �E�D�ù�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U�����%�D�O�R�J�O�X���D�Q�G���0�F�&�O�H�D�U�\���� ������������ ������������ �'�H�V�W�L�Q�D�V�\�R�Q�O�D���L�O�J�L�O�L�� �R�O�X�ü�D�Q���E�X��
�E�D�ù���� �R�O�X�P�O�X���� �R�O�X�P�V�X�]�� �Y�H���Q�|�W�U���R�O�D�E�L�O�L�U�����3�L�N�H���Y�H���5�\�D�Q���� ������������ �������� �=�L�\�D�U�H�W���H�G�L�O�H�Q���\�H�U�O�H���L�O�J�L�O�L�� �P�H�\�G�D�Q�D��
�J�H�O�H�Q�� �G�X�\�J�X�O�D�U���� �I�D�U�N�O�×�� �N�L�ü�L�O�H�U�G�H�� �D�\�Q�×�� �|�]�H�O�O�L�N�� �J�|�V�W�H�U�H�E�L�O�P�H�N�W�H�G�L�U�� ���*�D�U�W�Q�H�U���� ������������196). Beerli ve 
�0�D�U�W�L�Q�·�H�����������������J�|�U�H���E�L�O�L�ü�V�H�O���L�P�D�M���G�X�\�J�X�V�D�O���L�P�D�M�G�D�Q���|�Q�F�H���J�H�O�P�H�N�W�H�G�L�U�����7�•�N�H�W�L�F�L�O�H�U���E�L�U���G�H�V�W�L�Q�D�V�\�R�Q���L�O�H��
�L�O�J�L�O�L�� �E�L�O�J�L�� �H�G�L�Q�G�L�N�W�H�Q�� �V�R�Q�U�D�� �E�L�U�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�� �\�D�S�D�U�D�N���� �G�X�\�J�X�V�D�O�� �E�L�U�� �E�D�ù�� �N�X�U�P�D�N�W�D�G�×�U�� ���%�H�H�U�O�L�� �Y�H��
�0�D�U�W�L�Q���� ������������ ������������ �%�L�U�� �•�O�N�H�Q�L�Q���� �E�|�O�J�H�Q�L�Q �Y�H�\�D�� �ü�H�K�U�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �•�Q���� �G�X�\�J�X�V�D�O�� �L�P�D�M�×�Q�×�Q��
�R�O�X�ü�X�P�X�Q�G�D�� �|�Q�H�P�� �D�U�]�� �H�W�P�H�N�W�H�G�L�U�� ���'�H�P�L�U�H�O�� �Y�H�� �<�D�ü�D�U�V�R�\���� ������������ �������� �$�\�U�×�F�D�� �R�� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q��
�S�D�\�G�D�ü�O�D�U�×�Q���V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� �E�L�O�J�L�� �Y�H���L�Q�D�Q�o�� �o�H�U�o�H�Y�H�V�L�Q�G�H���N�X�U�G�X�N�O�D�U�×�� �E�D�ù���� �ü�H�K�U�L�Q���L�P�D�M�×�Q�×�Q���G�X�\�J�X�V�D�O��
boyutunu belirlemektedi r (Ersoy, 2014: 973). 
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�$�U�W�D�Q���V�D�\�×�G�D�N�L���D�U�D�ü�W�×�U�P�D�F�×�����E�•�W�•�Q�V�H�O���G�H�V�W�L�Q�D�V�\�R�Q���L�P�D�M�×�Q�×�Q����overall destination image�����E�L�O�L�ü�V�H�O���Y�H��
�G�X�\�J�X�V�D�O���L�P�D�M���E�L�O�H�ü�H�Q�L���R�O�P�D�N���•�]�H�U�H���L�N�L���W�H�P�H�O���E�R�\�X�W�W�D�Q���R�O�X�ü�D�Q���o�R�N���E�R�\�X�W�O�X���E�L�U���\�D�S�×���R�O�G�X�ù�X���J�|�U�•�ü�•�Q�•��
desteklemektedir (Hosany, Ekinci ve Uysal, 2006: ���������� �%�D�O�R�J�O�X�� �Y�H�� �0�F�&�O�H�D�U�\���� ������������ ������������ �<�D�S�×�V�D�O��
�|�O�o�•�P���W�H�N�Q�L�ù�L�Q�L���E�H�Q�L�P�V�H�\�H�Q�����Q�L�F�H�O���D�Q�N�H�W�����o�D�O�×�ü�P�D�O�D�U�G�D�����G�H�V�W�L�Q�D�V�\�R�Q���L�P�D�M�×�Q�×�Q���E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O��
�E�L�O�H�ü�H�Q�O�H�U�L�Q�L�Q�� �|�O�o�•�O�P�H�V�L�Q�G�H�� �D�Q�O�D�P�V�D�O�� �I�D�U�N�O�×�O�×�N��(semantic differential scale���� �Y�H���Y�H�\�D�� �/�L�N�H�U�W�� �|�O�o�H�ù�L�Q�L��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� ���%�D�O�R�J�O�X�� �Y�H�� �0�D�Q�J�D�O�R�J�O�X���� ������������ �%�D�O�R�J�O�X�� �Y�H�� �%�U�L�Q�E�H�U�J���� ������������ �*�D�U�W�Q�H�U���� �������������� �%�D�]�×��
�D�U�D�ü�W�×�U�P�D�F�×�O�D�U�� �L�V�H���� �G�H�V�W�L�Q�D�V�\�R�Q�� �L�P�D�M�×�Q�×�� �|�O�o�P�H�N�� �L�o�L�Q�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�� �\�D�S�P�×�ü�N�H�Q�� ���'�D�Q�Q���� ������������ �5�H�L�O�O�\����
���������������E�D�]�×�O�D�U�×���N�D�U�P�D���D�U�D�ü�W�×�U�P�D���\�|�Q�W�H�P�L�Q�L�����K�H�P���Q�L�W�H�O���K�H�P���Q�L�F�H�O���D�U�D�ü�W�×�U�P�D�����W�H�U�F�L�K���H�W�P�L�ü�O�H�U�G�L�U�����/�X�T�X�H-



 

 

-280- 

Martinez, Barrio -Garcia, Ibanez-�=�D�S�D�W�D�� �Y�H�� �0�R�O�L�Q�D���� �������������� �%�X�� �D�U�D�ü�W�×�U�P�D�G�D���� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �|�O�o�•�P��
�W�H�N�Q�L�ù�L�����D�Q�N�H�W���I�R�U�P�X�����W�H�U�F�L�K���H�G�L�O�P�L�ü�W�L�U�� 

�g�O�o�•�P���$�U�D�F�×���Y�H���*�H�o�H�U�O�L�O�L�ù�L 
�ú�O�N�� �D�ü�D�P�D�G�D���� �L�O�J�L�O�L�� �O�L�W�H�U�D�W�•�U�� �L�Q�F�H�O�H�P�H�V�L�� �V�R�Q�X�F�X�Q�G�D�� �%�D�O�R�J�O�X�� �Y�H�� �0�F�&�O�H�D�U�\�� �������������� �W�D�U�D�I�×�Q�G�D�Q��

�J�H�O�L�ü�W�L�U�L�O�H�Q�� �|�O�o�H�ù�L�Q�� �N�X�O�O�D�Q�×�O�P�D�V�×�� �N�D�U�D�U�O�D�ü�W�×�U�×�O�P�×�ü�W�×�U���� �%�X�� �|�O�o�H�N���� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �Lmaj 
�E�L�O�H�ü�H�Q�O�H�U�L�Q�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�L�O�L�ü�V�H�O�� �L�P�D�M�� �E�L�O�H�ü�H�Q�L�Q�H�� �D�L�W�� �I�D�N�W�|�U�O�H�U�L�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�Q�G�H�� �E�H�ü�O�L�� �/�L�N�H�U�W��
�|�O�o�H�ù�L�� ����� �N�H�V�L�Q�O�L�N�O�H�� �N�D�W�×�O�P�×�\�R�U�X�P���� ��� �N�D�W�×�O�P�×�\�R�U�X�P���� ��� �N�D�U�D�U�V�×�]�×�P���� ��� �N�D�W�×�O�×�\�R�U�X�P���� ��� �N�H�V�L�Q�O�L�N�O�H��
�N�D�W�×�O�×�\�R�U�X�P���� �H�V�D�V�� �D�O�×�Q�P�×�ü�W�×�U���� �'�X�\�J�X�V�D�O�� �L�P�D�M�� �E�L�O�H�ü�H�Q�L�Q�H�� �D�L�W�� �I�D�N�W�|�U�O�H�U�L�Q�� �E�H�O�L�U�O�H�Q�P�H�� �V�•�U�H�F�L�Q�G�H�� �L�V�H��
�D�Q�O�D�P�V�D�O�� �I�D�U�N�O�×�O�×�N�� �|�O�o�H�ù�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� ��Baloglu ve McCleary, 1999). Anla�P�V�D�O�� �I�D�U�N�O�×�O�×�N���|�O�o�H�ù�L�Q�G�H��
�D�P�D�o�����+�D�O�R��e�W�N�L�V�L�Q�L�����E�•�W�•�Q���V�R�U�X�O�D�U�G�D���D�\�Q�×���V�H�o�H�Q�H�ù�L���L�ü�D�U�H�W�O�H�P�H�\�L�����|�Q�O�H�P�H�N�W�L�U�����<�•�N�V�H�O���Y�H���<�•�N�V�H�O����������������
99-�������������$�\�U�×�F�D�����*�•�P�•�ü�K�D�Q�H���|�]�H�O�L�Q�G�H���ü�H�K�L�U���L�P�D�M�×�Q�×���R�O�X�ü�W�X�U�D�Q���E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���L�P�D�M���E�L�O�H�ü�H�Q�O�H�U�L�Q�L�Q��
�]�H�Q�J�L�Q�O�H�ü�W�L�U�L�O�P�H�V�L���D�P�D�F�×�\�O�D���|�ù�U�H�Q�F�L�O�H�U�G�H�Q���*�•�P�•�ü�K�D�Q�H���G�H�Q�L�O�G�L�ù�L�Q�G�H���D�N�×�O�O�D�U�×�Q�D���J�H�O�H�Q���L�O�N���•�o���Q�H�V�Q�H�\�L��
�\�D�]�P�D�O�D�U�×���L�V�W�H�Q�P�L�ü�W�L�U�����%�D�O�R�J�O�X���Y�H���0�D�Q�J�D�O�R�J�O�X�������������������g�W�H���\�D�Q�G�D�Q�����E�L�O�L�ü�V�H�O���L�P�D�M���E�L�O�H�ü�H�Q�L�Q�L���R�O�X�ü�W�X�U�D�Q��
�E�D�ü�N�D�� �L�I�D�G�H�O�H�U�L�Q���I�D�N�W�|�U�O�H�U�L�Q�� �Y�D�U�� �R�O�D�E�L�O�H�F�H�ù�L�� �G�•�ü�•�Q�F�H�V�L�Q�G�H�Q�� �K�D�U�H�N�H�W�O�H���� �/�X�T�X�H-Martinez vd. (2007) 
�W�D�U�D�I�×�Q�G�D�Q�� �J�H�O�L�ü�W�L�U�L�O�H�Q�� �|�O�o�H�N�W�H�Q�� �G�H�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U���� �1�L�W�H�N�L�P���� �K�H�U�� �|�O�o�H�N�� �K�H�U�� �H�Y�U�H�Q�� �L�o�L�Q�� �X�\�J�X�Q��
�R�O�P�D�\�D�E�L�O�L�U�� ���<�•�N�V�H�O�� �Y�H�� �<�•�N�V�H�O���� ������������ ������-������������ �%�|�\�O�H�F�H���� �L�O�J�L�O�L�� �|�O�o�H�N�O�H�U�� �D�U�D�ü�W�×�U�P�D�� �H�Y�U�H�Q�L�Q�H�� �X�\�J�X�Q��
�ü�H�N�L�O�G�H���X�\�D�U�O�D�Q�D�U�D�N104 �ü�H�K�L�U���L�P�D�M�×�Q�×���R�O�X�ü�W�X�U�D�Q���I�D�N�W�|�U�O�H�U�L���W�H�V�S�L�W���H�W�P�H�N���L�o�L�Q�������G�X�\�J�X�V�D�O�����������E�L�O�L�üsel imaj 
�E�L�O�H�ü�H�Q�L�Q�G�H�Q���R�O�X�ü�D�Q���E�L�U���|�O�o�H�N���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U���� 

�g�O�o�H�ù�L�Q�� �\�•�]�H�\���L�o�H�U�L�N�� �J�H�o�H�U�O�L�O�L�ù�L�Q�L�� ��face validity���� �V�D�ù�O�D�P�D�N�� �D�P�D�F�×�\�O�D�� �W�X�U�L�]�P�� �D�O�D�Q�×�Q�G�D�����|�]�H�O�O�L�N�O�H��
�G�H�V�W�L�Q�D�V�\�R�Q���\�|�Q�H�W�L�P�L���	���S�D�]�D�U�O�D�P�D�V�×�����X�]�P�D�Q���R�O�D�Q�������|�ù�U�H�W�L�P���•�\�H�V�L�\�O�H���\�•�]���\�•�]�H���J�|�U�•�ü�•�O�P�•�ü�W�•�U�����+�H�U��
biri orta lama 30-�������G�D�N�L�N�D���V�•�U�H�Q���J�|�U�•�ü�P�H�O�H�U���Q�H�W�L�F�H�V�L�Q�G�H���D�Q�N�H�W���W�D�V�D�U�×�P�×���\�H�Q�L�O�H�Q�P�L�ü�����E�D�]�×���L�I�D�G�H�O�H�U�G�H��
�G�•�]�H�O�W�P�H�O�H�U���\�D�S�×�O�P�×�ü���Y�H���E�L�O�L�ü�V�H�O���L�P�D�M���E�L�O�H�ü�H�Q�L�Q�G�H�Q�������L�I�D�G�H���|�O�o�H�N�W�H�Q���o�×�N�D�U�W�×�O�P�×�ü�W�×�U�� 

�<�•�N�V�H�O���Y�H���<�•�N�V�H�O�·�H�������������������������J�|�U�H�����H�V�D�V���X�\�J�X�O�D�P�D�\�D���J�H�o�L�O�P�H�G�H�Q���|�Q�F�H���E�L�U-�L�N�L���|�Q���W�H�V�W�L�Q���\�D�S�×�O�P�D�V�×��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �1�L�W�H�N�L�P�� �|�Q�� �W�H�V�W�O�H�U�G�H�� �D�U�D�ü�W�×�U�P�D�F�×�O�D�U���� �|�U�Q�H�N�O�H�P�� �V�H�o�P�H�G�H�� �L�]�O�H�Q�L�O�H�Q�� �\�|�Q�W�H�P�L�Q��
�\�H�W�H�U�O�L�O�L�ù�L�Q�L���� �D�Q�N�H�W�L�Q�� �G�R�O�G�X�U�X�O�P�D�V�×�� �L�o�L�Q�� �J�H�U�H�N�O�L�� �]�D�P�D�Q�×���� �J�H�Q�H�O�G�H�� �E�R�ü�� �E�×�U�D�N�×�O�D�Q�� �V�R�U�X�O�D�U�×���� �D�Q�N�H�W�L�Q��
�\�D�S�×�V�D�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �Y�H�� �N�X�O�O�D�Q�×�P�� �N�R�O�D�\�O�×�ù�×�Q�×���� �V�R�U�X�O�D�U�×�Q���D�Q�O�D�ü�×�O�D�E�L�O�L�U�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×���� �G�L�O�� �E�L�O�J�L�V�L��
�K�D�W�D�O�D�U�×�Q�×���� �V�R�U�X�O�D�U�×�Q�� �P�D�Q�W�×�N�V�D�O�� �F�H�Y�D�S�O�D�U�� �•�U�H�W�L�S�� �•�U�H�W�P�H�G�L�ù�L�Q�L�� �D�\�U�×�F�D�� �•�U�H�W�L�O�H�Q�� �F�H�Y�D�S�O�D�U�×�Q��
�o�|�]�•�P�O�H�Q�P�H�V�L�Q�G�H�� �N�D�U�ü�×�O�D�ü�×�O�D�E�L�O�H�F�H�N�� �V�R�U�X�Q�O�D�U�×�� �J�|�]�O�H�P�O�H�\�H�E�L�O�L�U���� �%�X�� �Q�H�G�H�Q�O�H���� �X�]�P�D�Q�� �J�|�U�•�ü�O�H�U�L�\�O�H��
�G�H�V�W�H�N�O�H�Q�H�U�H�N�� �\�H�Q�L�G�H�Q�� �G�•�]�H�Q�O�H�Q�H�Q anket formu, 26-������ �û�X�E�D�W�� �W�D�U�L�K�O�H�U�L�Q�G�H�� ������ �N�L�ü�L�O�L�N�� �������·�V�L��
�*�•�P�•�ü�K�D�Q�H�O�L���� �E�L�U�� �|�ù�U�H�Q�F�L�� �J�U�X�E�X�� �•�]�H�U�L�Q�G�H�� �|�Q�� �W�H�V�W�H�� �W�D�E�L�� �W�X�W�X�O�P�X�ü�W�X�U���� �g�Q���W�H�V�W�� �N�D�S�V�D�P�×�Q�G�D�� �\�D�S�×�O�D�Q��
�J�•�Y�H�Q�L�O�L�U�O�L�N���D�Q�D�O�L�]�L�Q�G�H�����E�L�O�L�ü�V�H�O���L�P�D�M���E�R�\�X�W�X�Q�X���R�O�X�ü�W�X�U�D�Q���L�I�D�G�H�O�H�U�G�H�Q���S�D�U�N���V�R�U�X�Q�X���L�O�H���L�O�J�L�O�L���L�I�D�G�H�Q�L�Q��
madde-�W�R�S�O�D�P���N�R�U�H�O�D�V�\�R�Q�X�Q�X�Q�������������R�O�G�X�ù�X���J�|�U�•�O�H�U�H�N�����E�X���L�I�D�G�H�Q�L�Q���D�Q�N�H�W���I�R�U�P�X�Q�G�D�Q���o�×�N�D�U�W�×�O�P�D�V�×��
�N�D�U�D�U�O�D�ü�W�×�U�×�O�P�×�ü�W�×�U���� �1�L�W�H�N�L�P���� �P�D�G�G�H-�W�R�S�O�D�P�� �N�R�U�H�O�D�V�\�R�Q�X�� ���������·�•�Q�� �D�O�W�×�Q�G�D�� �R�O�D�Q�� �L�I�D�G�H�O�H�U�L�Q�� �|�O�o�H�N�W�H�Q��
�o�×�N�D�U�W�×�O�P�D�V�×�� �|�Q�H�U�L�O�P�H�N�W�H�G�L�U�� ���%�•�\�•�N�|�]�W�•�U�N�� �Y�G������ ������������ ������������ �$�\�U�×�F�D���� �L�O�J�L�O�L�� �L�I�D�G�H�Q�L�Q�� ���� �N�D�W�×�O�×�P�F�×��
�W�D�U�D�I�×�Q�G�D�Q�� �E�R�ü�� �E�×�U�D�N�×�O�G�×�ù�×�� �G�D�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�|�\�O�H�O�L�N�O�H���� �Q�L�K�D�L�� �K�D�O�L�� �Y�H�U�L�O�H�Q�� �D�Q�N�H�W�� �I�R�U�P�X�\�O�D�� �H�V�D�V��
�X�\�J�X�O�D�P�D�\�D�� �J�H�o�L�O�P�L�ü�W�L�U���� �'�L�ù�H�U�� �\�D�Q�G�D�Q���� �E�X�� �W�H�N�Q�L�N�O�H�U�L�Q�� �K�L�o�E�L�U�L�� �N�H�V�L�Q�� �R�O�D�U�D�N�� �\�H�W�H�U�O�L�� �R�O�P�D�V�D�� �G�D���� �H�Q��
�D�]�×�Q�G�D�Q�� �H�O�G�H�� �N�D�O�D�Q���L�I�D�G�H�O�H�U�L�Q�� �Y�H�U�L�� �W�R�S�O�D�P�D�G�D�� �L�O�N���D�ü�D�P�D�\�D�� �J�|�U�H�� �G�D�K�D�� �J�•�Y�H�Q�L�O�L�U�� �R�O�G�X�ù�X�Q�X�� �N�D�Q�×�W�O�D�U��
���<�•�N�V�H�O���Y�H���<�•�N�V�H�O�������������������������� 
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�*�•�P�•�ü�K�D�Q�H�� �h�Q�L�Y�H�U�V�L�W�H�V�L�Q�H�� �N�D�\�×�W�� �R�O�D�Q�� �|�ù�U�H�Q�F�L�� �V�D�\�×�V�×�� �W�R�S�O�D�P�� �������������·�W�•�U���� �%�X�� �|�ù�U�H�Q�F�L�O�H�U�L�Q�� ���������·�•��
�*�•�P�•�ü�K�D�Q�H�O�L�� �R�O�G�X�ù�X�Q�G�D�Q���� �D�U�D�ü�W�×�U�P�D�� �H�Y�U�H�Q�L�Q�L�� �������������� �|�ù�U�H�Q�F�L�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �������������� �Y�H�� ��������������
�N�L�ü�L�Q�L�Q�� �R�O�X�ü�W�X�U�G�X�ù�X�� �E�L�U�� �H�Y�U�H�Q�L�� �W�H�P�V�L�O�� �H�W�P�H�� �\�H�W�H�U�O�L�O�L�ù�L�Q�H�� �V�D�K�L�S�� �|�U�Q�H�N�O�H�P�� �V�D�\�×�O�D�U�×�� �V�×�U�D�V�×�\�O�D�� �������� �Y�H��
�������·�G�L�U�� ���6�H�N�D�U�D�Q���� ������������ �������� �D�N�W���� �.�D�U�D�J�|�]���� ������������ ���������� �%�X�� �E�D�ù�O�D�P�G�D���� �R�O�D�V�×�O�×�N�O�×�� �R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H��
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A Research on Gray Marketing and Parallel Imports: Mobile Phone Example  
 

�ú�G�U�L�V���.�D�U�V�O�×�R�ù�O�X105 
 
Abstract  
The concepts of grey marketing and parallel imports are a subject that has been studied extensively by 
businesses that have been producing branded products for years and by consumers who want to buy the same 
product at a lower cost. These concepts show themselves on the market where price differences exist, and they 
are getting deeper in many ways compared to consumer needs and expectations. Products brought from 
abroad by importing in the form of gray marketing and parallel imports seem to be an obstacle to the products 
sold in the domestic market, but nowadays, they are encouraged by many distributors and are increasingly 
preferred by consumers. In the study, the concepts related to gray marketing, parallel import and re -import 
are mentioned and studies related to this subject are examined. In the study of the case study, the price 
differences of mobile phones are determined and the reasons of preference of gray product and parallel 
product are explained. Individual expectations are addressed by a variety of strategies that are developed by 
taking into consideration the benefits and harms on them. As a result of the study, it is revealed that gray 
marketing and parallel imports affect the market share of the products offered to the domestic market, 
profitable for the consumer, b ut profitable for the distributor.  
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Turkey as A Tourism Destination in The Context of Brand  

 
Abstract  
Brands are one of the fundamental dynamics of global competition in our present economic circumstances. Brands 

which plays a decisive role over buying attitudes and behaviors of consumers, thereby make a favorable contribution to 
the bottom-line of products and services are suggested by many researches with remarkable data. As a natural consequence 
of the mentioned state, brands are the focus of marketing and communication activities in all fields. Some countries or 
�F�L�W�L�H�V���Z�K�L�F�K���F�U�H�D�W�H�G���V�W�U�R�Q�J���L�P�D�J�H�V���L�Q���S�H�R�S�O�H�·�V���P�L�Q�G�V���D�Q�G���R�I�I�H�U�H�G���D�S�S�H�D�O�V���V�H�H�P���W�R���E�H���H�P�H�U�J�L�Q�J���D�V���E�U�D�Q�G�V���L�Q���W�R�X�U�L�V�P���I�L�H�O�G��
which has been one of the most growing sectors for the recent period. In this respect, it is a key point whether Turkey 
which has a significant place in the world tourism becomes a tourism brand or not. This work aims to determine if Turkey 
has a brand perception as a tourism destination by the European people which are particularly source of Turkish tourism. 
On this purpose, qualitative research method will be used and semi-structured interview will be carried out with the 
individuals of the sample group, including citizens of the countries the Netherlands, Belgium, Luxembourg, Germany, 
and Ukraine. The findings of the research suggest that the participants from the European countries except for Ukraine 
do not have a perception of strong brand enough but the participants from Ukraine relatively havea perception of stronger 
brand. 
Keywords : Brand, Tourism Destination, Turkey, Tourism of Turkey  
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�E�R�\�X�W�O�D�U�×���G�D���L�o�H�U�G�L�ù�L���U�D�K�D�W�O�×�N�O�D���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�� 

 
�������7�X�U�L�]�P���6�H�N�W�|�U�•�Q�G�H���0�D�U�N�D�O�D�ü�P�D 
�0�D�U�N�D���W�H�P�H�O�G�H���E�L�U���•�U�•�Q���Y�H���K�L�]�P�H�W���L�O�H���L�O�J�L�O�L���Y�D�D�G�L���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����7�X�U�L�]�P���V�H�N�W�|�U�•�Q�•�Q���G�H���W�H�P�H�O��

�Q�L�W�H�O�L�ù�L�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�H�� �E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�� �N�D�U�ü�×�O�D�\�D�F�D�N�� �E�L�U�� �Y�D�D�G�L�� �N�D�U�ü�×�O�D�P�D�� �\�H�W�H�Q�H�ù�L�G�L�U���� �%�X�� �E�D�N�×�P�G�D�Q��
�W�X�U�L�]�P�� �P�D�U�N�D�O�D�ü�P�D�\�D�� �R�O�G�X�N�o�D�� �X�\�J�X�Q�� �E�L�U�� �D�O�D�Q�×�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �%�Xnunla birlikte bir turizm 
�G�H�V�W�L�Q�D�V�\�R�Q�X�Q�X�Q�� �P�D�U�N�D�O�D�ü�W�×�U�×�O�P�D�V�×�Q�×�Q�� �G�L�ù�H�U�� �D�O�D�Q�O�D�U�G�D�� �E�X�O�X�Q�D�Q�� �P�D�O�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q��
�P�D�U�N�D�O�D�ü�W�×�U�×�O�P�D�V�×�Q�G�D�Q�� �I�D�U�N�×�� �E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U�� ���'�R�ù�D�Q�O�×���� ������������ ���������� �%�X�� �E�D�N�×�P�G�D�Q�� �E�L�U�� �V�R�Q�U�D�N�L��
�E�|�O�•�P�G�H���|�Q�F�H�O�L�N�O�H���D�Q�D���K�D�W�O�D�U�×�\�O�D���P�D�U�N�D���N�D�Y�U�D�P�×���H�O�H���D�O�×�Q�D�F�D�N�W�×r. 

�����������0�D�U�N�D���.�D�Y�U�D�P�× 
�+�H�U���Q�H���N�D�G�D�U���P�R�G�H�U�Q���D�Q�O�D�P�G�D���P�D�U�N�D���N�D�Y�U�D�P�×���\�D�N�×�Q���]�D�P�D�Q�G�D���J�H�O�L�ü�L�P���J�|�V�W�H�U�V�H���G�H���L�O�N���N�X�O�O�D�Q�×�P��

�E�L�o�L�P�O�H�U�L���D�Q�W�L�N���o�D�ù�O�D�U�D���N�D�G�D�U���J�H�U�L���J�L�W�P�H�N�W�H�G�L�U�����d�D�N�×�U�H�U�������������������������%�X���N�X�O�O�D�Q�×�P���E�L�o�L�P�O�H�U�L���•�U�H�W�L�F�L�O�H�U�L�Q��
�•�U�•�Q�O�H�U�L�Q�L�� �G�L�ù�H�U�� �•�U�•�Q�O�H�U�G�H�Q�� �D�\�×�U�W�� �H�W�P�H�V�L�� �D�P�D�F�×�Q�D�� �K�L�]�P�H�W�� �H�W�W�L�ù�L�� �J�L�E�L�� ���(�O�O�Z�R�R�G���� ������������ ���������� �-�R�K�V�R�Q����
������������ ������ �|�Q�H�P�O�L�� �N�L�ü�L�O�H�U�L�Q���� �G�H�Y�O�H�W�� �N�X�U�X�O�X�ü�O�D�U�×�Q�×�Q�� �Y�H�� �G�L�Q�L�� �\�D�S�×�O�D�U�×�Q�� �V�H�P�E�R�O�L�]�H�� �H�G�L�O�P�H�V�L�� �D�P�D�F�×�Q�D�� �G�D��
�K�L�]�P�H�W�� �H�W�P�L�ü�W�L�U�� ���'�D�Y�L�V���� ������������ ���������� �0�D�U�N�D�Q�×�Q�� �P�R�G�H�U�Q�� �J�H�O�L�ü�L�P�L�Q�L�Q�� �E�D�ü�O�D�Q�J�×�F�×�� �L�o�L�Q�� �$�%�'�·�G�H�� �o�L�I�W�O�L�N��
�K�D�\�Y�D�Q�O�D�U�×�Q�×�Q���N�D�U�×�ü�×�N�O�×�ù�×���|�Q�O�H�P�H�N���D�G�×�Q�D���G�D�P�J�D�O�D�Q�P�D�V�×�Q�D���L�ü�D�U�H�W���H�G�L�O�V�H���G�H�����0�F�.�H�Q�Q�D�����������������������������D�V�×�O��
�J�H�O�L�ü�L�P�L�Q���V�D�Q�D�\�L���G�H�Y�U�L�P�L�Q�L�Q���E�L�U���V�R�Q�X�F�X���R�O�D�U�D�N���•�U�•�Q���V�D�\�×���Y�H���o�H�ü�L�W�O�L�O�L�ù�L�Q�G�H���\�D�ü�D�Q�D�Q���E�•�\�•�N���D�U�W�×�ü�D���E�D�ù�O�×��
�R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����(�O�O�Z�R�R�G�������������������������������� 

�0�D�U�N�D���� �N�D�Q�X�Q�G�D�� �D�o�×�N�o�D �W�D�Q�×�P�O�D�Q�P�D�V�D�� �G�D�� �������� �V�D�\�×�O�×�� �N�D�Q�X�Q�� �K�•�N�P�•�Q�G�H�� �N�D�U�D�U�Q�D�P�H�Q�L�Q�� ������
�P�D�G�G�H�V�L�Q�H���J�|�U�H���ü�X���ü�H�N�L�O�G�H���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����´�0�D�U�N�D�����E�L�U���W�H�ü�H�E�E�•�V�•�Q���P�D�O���Y�H�\�D���K�L�]�P�H�W�O�H�U�L�Q�L���E�L�U���E�D�ü�N�D��
�W�H�ü�H�E�E�•�V�•�Q���P�D�O���Y�H�\�D���K�L�]�P�H�W�O�H�U�L�Q�G�H�Q���D�\�×�U�W���H�W�P�H�\�L���V�D�ù�O�D�\�D�Q���o�L�]�L�P�O�H���J�|�U�•�Q�W�•�O�H�Q�H�E�L�O�H�Q�����E�D�V�N�×���\�R�O�X�\�O�D��
y�D�\�×�Q�O�D�Q�D�E�L�O�H�Q�� �Y�H�� �o�R�ù�D�O�W�×�O�D�E�L�O�H�Q�� �K�H�U�� �W�•�U�O�•�� �L�ü�D�U�H�W�W�L�U�µ�� ���5�H�V�P�L�J�D�]�H�W�H���� �������������� �$�Y�U�X�S�D�� �%�L�U�O�L�ù�L�·�Q�L�Q�� ����������
�\�×�O�×�Q�G�D���D�O�×�Q�D�Q���������������V�D�\�×�O�×���.�R�Q�V�H�\���.�D�U�D�U�×���X�\�D�U�×�Q�F�D���R�O�X�ü�W�X�U�G�X�ù�X���W�•�]�•�ù�•�Q���������P�D�G�G�H�V�L�Q�H���G�D�\�D�Q�D�U�D�N����
�´�0�D�U�N�D�����o�L�]�L�P���R�O�D�U�D�N���J�|�V�W�H�U�L�O�H�E�L�O�H�Q���Y�H�\�D���N�H�O�L�P�H�O�H�U�O�H���L�I�D�G�H���H�G�L�O�H�E�L�O�H�Q���P�D�O���Y�H���K�L�]�P�H�W�O�H�U�L���G�L�ù�H�U�O�H�U�L�Q�G�H�Q��
�D�\�×�U�P�D�\�D�� �\�D�U�D�\�D�Q�� �•�U�•�Q�O�H�U�L�Q�� �Y�H�\�D�� �S�D�N�H�W�O�H�U�L�Q�L�Q�� �N�L�ü�L�V�H�O�� �D�G���� �W�D�V�D�U�×�P���� �K�D�U�I���� �U�D�N�D�P���� �ü�H�N�O�L�Q�L�� �L�o�H�U�H�Q�� �K�H�U��
�W�•�U�G�H�Q���L�ü�D�U�H�W�W�L�U�µ���E�L�o�L�P�L�Q�G�H���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�����(�8�,�3�2�������������������'�•�Q�\�D���7�L�F�D�U�H�W���g�U�J�•�W�•�����'�7�g�����N�D�S�V�D�P�×�Q�G�D��
�\�H�U���D�O�D�Q���7�L�F�D�U�H�W�O�H���%�D�ù�O�D�Q�W�×�O�×���)�L�N�U�L���0�•�O�N�L�\�H�W���+�D�N�O�D�U�×���6�|�]�O�H�ü�P�H�V�L�·�Q�L�Q�����������P�D�G�G�H�V�L���G�H���P�D�U�N�D�\�×���E�H�Q�]�H�U�L��
�E�L�U���ü�H�N�L�O�G�H���W�D�U�L�I���H�W�P�H�N�W�H�G�L�U�����:�,�3�2���������������� 
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�7�•�U�N���'�L�O���.�X�U�X�P�X�����������������P�D�U�N�D�\�×�����´�%�L�U���W�L�F�D�U�L���P�D�O�×�����K�H�U�K�D�Q�J�L���E�L�U���Q�H�V�Q�H�\�L���W�D�Q�×�W�P�D�\�D�����E�H�Q�]�H�U�L�Q�G�H�Q��
�D�\�×�U�P�D�\�D���\�D�U�D�\�D�Q���|�]�H�O���D�G���Y�H�\�D���L�ü�D�U�H�W�µ���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����7�•�U�N���3�D�W�H�Q�W���Y�H���0�D�U�N�D���.�X�U�X�P�X�·�Q�X�Q��
���������������W�D�Q�×�P�×�Q�D���J�|�U�H���L�V�H���P�D�U�N�D�����´�%�L�U���W�H�ü�H�E�E�•�V�•�Q���P�D�O�O�D�U�×�Q�×�Q���Y�H�\�D���K�L�]�P�H�W�O�H�U�L�Q�L�Q���G�L�ù�H�U���W�H�ü�H�E�E�•�V�O�H�U�L�Q��
�P�D�O�O�D�U�×�Q�G�D�Q���Y�H�\�D���K�L�]�P�H�W�O�H�U�L�Q�G�H�Q���D�\�×�U�W���H�G�L�O�P�H�V�L�Q�L���V�D�ù�O�D�P�D�V�×���Y�H���P�D�U�N�D���V�D�K�L�E�L�Q�H���V�D�ù�O�D�Q�D�Q���N�R�U�X�P�D�Q�×�Q��
konusunun a�o�×�N�� �Y�H�� �N�H�V�L�Q�� �R�O�D�U�D�N�� �D�Q�O�D�ü�×�O�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�N�� �ü�H�N�L�O�G�H�� �V�L�F�L�O�G�H�� �J�|�V�W�H�U�L�O�H�E�L�O�L�U�� �R�O�P�D�V�×��
�ü�D�U�W�×�\�O�D�� �N�L�ü�L�� �D�G�O�D�U�×�� �G�k�K�L�O�� �V�|�]�F�•�N�O�H�U���� �ü�H�N�L�O�O�H�U���� �U�H�Q�N�O�H�U���� �K�D�U�I�O�H�U���� �V�D�\�×�O�D�U���� �V�H�V�O�H�U�� �Y�H�� �P�D�O�O�D�U�×�Q�� �Y�H�\�D��
�D�P�E�D�O�D�M�O�D�U�×�Q�×�Q���E�L�o�L�P�L���R�O�P�D�N���•�]�H�U�H���K�H�U���W�•�U�O�•���L�ü�D�U�H�W�W�L�U�µ�� 

Amerikan Pazar�O�D�P�D���%�L�U�O�L�ù�L�����$�P�H�U�L�F�D�Q���0�D�U�N�H�W�L�Q�J���$�V�V�R�F�L�D�W�L�R�Q�����������������L�V�H���P�D�U�N�D�\�×���´�%�L�U���V�D�W�×�F�×�Q�×�Q��
�P�D�O�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�� �Y�H�� �G�L�ù�H�U�� �V�D�W�×�F�×�O�D�U�×�Q�N�L�O�H�U�G�H�Q�� �D�\�×�U�W�� �H�G�L�O�P�H�V�L�Q�L�� �V�D�ù�O�D�\�D�Q�� �L�V�L�P����
�W�H�U�L�P�����W�D�V�D�U�×�P�����V�H�P�E�R�O���Y�H�\�D���E�L�U���E�D�ü�N�D���|�]�H�O�O�L�N�µ���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����'�L�ù�H�U���\�D�Qdan Lopes (2007: 
������ �P�D�U�N�D�\�×���� �´�%�D�]�×�� �W�•�N�H�W�L�F�L�� �N�D�W�H�J�R�U�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �W�D�Q�×�Q�D�Q�� �Y�H�� �G�L�ù�H�U�� �•�U�•�Q�O�H�U�G�H�Q�� �I�D�U�N�O�×�O�D�ü�W�×�U�×�F�×�� �•�U�•�Q��
�|�]�H�O�O�L�N�O�H�U�L�Q�L���L�I�D�G�H���H�G�H�Q���Y�H���\�D�V�D�O���G�D�\�D�Q�D�ù�×���E�X�O�X�Q�D�Q���W�H�V�F�L�O�O�H�Q�P�L�ü���E�L�U���D�G�µ���R�O�D�U�D�N���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U���� 

�����������7�X�U�L�]�P���6�H�N�W�|�U�•�Q�G�H���'�H�V�W�L�Q�D�V�\�R�Q���0�D�U�N�D�V�× 
�7�•�U�N�L�\�H�·�G�H�� �W�X�U�L�]�P�� �H�Q�� �o�R�N�� �J�H�O�L�ü�L�P�� �J�|�V�W�H�U�H�Q�� �H�Q�G�•�V�W�U�L�O�H�U�G�H�Q�� �E�L�U�L�� �R�O�P�X�ü�W�X�U���� �<�X�N�D�U�×�G�D�� �Y�H�U�L�O�H�Q��

�L�V�W�D�W�L�V�W�L�N�L�� �Y�H�U�L�O�H�U�L�Q�� �G�H�� �L�ü�D�U�H�W�� �H�W�W�L�ù�L�� �J�L�E�L�� �W�X�U�L�]�P�� �V�H�N�W�|�U�•�Q�•�Q�� �J�H�O�L�ü�L�P�L�� �7�•�U�N�L�\�H�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P��
�W�D�ü�×�P�D�N�W�D�G�×�U�����7�X�U�L�]�P���W�R�S�O�X�P�V�D�O�����L�N�W�L�V�D�G�L�����Y�H���N�•�O�W�•�U�H�O���\�|�Q�O�H�U�L�\�O�H���o�R�N���E�R�\�X�W�O�X���E�L�U���N�D�Y�U�D�P�G�×�U�����7�X�U�L�]�P��
�H�Q�G�•�V�W�U�L�V�L�Q�L�Q���J�H�o�H�Q���]�D�P�D�Q���L�o�H�U�L�V�L�Q�G�H���|�Q�H�P�O�L���L�O�H�U�O�H�P�H�O�H�U���N�D�\�G�H�W�P�H�V�L�����L�Q�V�D�Q�O�D�U�×�Q���W�X�U�L�]�P�H���L�O�L�ü�N�L�Q���L�V�W�H�N��
�Y�H���E�H�N�O�H�Q�W�L�O�H�U�L�Q�G�H���G�H�ù�L�ü�L�P�O�H�U�H���\�R�O���D�o�P�×�ü�W�×�U�����$�U�W�D�Q���L�O�H�W�L�ü�L�P���Y�H���E�L�O�J�L���W�H�N�Q�R�O�R�M�L�O�H�U�L���L�O�H���G�D�K�D���I�D�]�O�D���E�L�O�J�L��
sahibi olan insanlar, z�L�\�D�U�H�W�� �H�W�P�H�N�� �L�V�W�H�G�L�N�O�H�U�L�� �•�O�N�H�O�H�U�O�H�� �G�D�K�D�� �V�H�o�L�F�L�� �G�D�Y�U�D�Q�P�D�N�W�D�� �Y�H�� �W�X�U�L�]�P��
�•�O�N�H�O�H�U�L�Q�L�Q�� �D�U�D�O�D�U�×�Q�G�D�� �\�D�ü�D�Q�D�Q�� �U�H�N�D�E�H�W�� �K�H�U�� �J�H�o�H�Q�� �J�•�Q�� �G�D�K�D�� �G�D�� �\�R�ù�X�Q�O�D�ü�P�D�N�W�D�G�×�U���� �%�X�� �G�X�U�X�P���� �E�L�U��
�W�X�U�L�]�P�� �G�H�V�W�L�Q�D�V�\�R�Q�X�� �R�O�D�U�D�N�� �|�Q�� �S�O�D�Q�D�� �o�×�N�P�D�� �Y�H�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�O�D�ü�P�D�� �\�R�O�X�Q�D�� �J�L�U�H�Q�� �•�O�N�H�� �Y�H��
�ü�H�K�L�U�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�\�×���W�H�P�H�O���E�L�U���D�Q�O�D�\�×�ü���R�O�D�U�D�N���N�D�E�X�O���H�W�P�H�O�H�U�L�Q�L�Q���|�Q�•�Q�•���D�o�P�D�N�W�D�G�×�U�����&�L�ù�H�U�G�H�O�H�Q����
2007: 215) 

�%�L�U�� �P�D�U�N�D�� �W�H�P�H�O�G�H�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �•�U�•�Q�G�H�Q�� �E�H�N�O�H�Q�W�L�O�H�U�L�Q�H�� �G�D�\�D�O�×�� �G�X�\�J�X�V�D�O�� �\�D�� �G�D�� �U�D�V�\�R�Q�H�O��
�|�]�H�O�O�L�N�O�H�U�L���L�o�H�U�H�Q���E�L�U���Y�D�D�G�L���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����%�K�L�P�U�D�R�������������������������%�X���E�D�N�×�P�G�D�Q���W�X�U�L�V�W�O�H�U�L�Q���E�L�U���W�X�U�L�]�P��
�G�H�V�W�L�Q�D�V�\�R�Q�X�Q�G�D�Q���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���W�•�P���\�|�Q�O�H�U�L�\�O�H���E�H�O�L�U�O�H�Q�P�H�V�L���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�����7�•�N�H�W�L�F�L���L�V�W�H�N��
�Y�H�� �E�H�N�O�H�Q�W�L�O�H�U�L�� �L�O�H�� �|�U�W�•�ü�H�Q�� �E�L�U�� �Y�D�D�G�L�Q�� �R�O�X�ü�W�X�U�X�O�D�E�L�O�P�H�V�L�� �K�×�]�O�D�� �G�H�ù�L�ü�H�Q�� �W�•�N�H�W�L�F�L�� �H�ù�L�O�L�P�O�H�U�L�Q�L�Q��
�D�Q�O�D�ü�×�O�P�D�V�×�Q�D���Y�H���E�X���H�ù�L�O�L�P�O�H�U�H���X�\�J�X�Q���E�L�U���V�W�U�D�W�H�M�L���J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�H���E�D�ù�O�×�G�×�U�� 

�%�L�U�� �P�D�U�N�D�\�×�� �R�O�X�ü�W�X�U�P�D�Q�×�Q�� �\�R�O�X�� �R�Q�X�Q�O�D�� �L�O�J�L�O�L�� �D�O�J�×�O�D�U�×�� �G�H�ù�L�ü�W�L�U�P�H���� �R�O�X�P�O�X�� �G�D�Y�U�D�Q�×�ü�O�D�U�×��
�J�•�o�O�H�Q�G�L�U�P�H���Y�H���G�H�U�L�Q���P�•�ü�W�H�U�L���L�O�L�ü�N�L�O�H�U�L���R�O�X�ü�W�X�U�P�D�G�D�Q���|�Q�F�H���I�D�U�N�H�G�L�O�L�U���Y�H���K�D�W�×�U�O�D�Q�×�U���N�×�O�P�D�N�W�×�U�����$�D�N�H�U��
and Joachimsthaler, 20�������� ���������� �0�D�U�N�D�O�D�ü�P�D�� �E�X�� �D�Q�O�D�P�G�D�� �K�H�G�H�I�� �W�•�N�H�W�L�F�L�� �L�O�H�� �L�\�L�� �Y�H�� �H�W�N�L�O�L�� �E�L�U�� �L�O�H�W�L�ü�L�P��
�N�X�U�P�D�� �Y�H�� �J�H�O�L�ü�W�L�U�P�H�� �o�D�E�D�V�×�Q�×�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �7�X�U�L�]�P�� �D�O�D�Q�×�Q�G�D�� �G�D�� �E�L�U�� �G�H�V�W�L�Q�D�V�\�R�Q�� �P�D�U�N�D�V�×�� �L�Q�ü�D��
�H�W�P�H�Q�L�Q�� �\�R�O�X�Q�X�Q���� �S�R�W�D�Q�V�L�\�H�O�� �W�X�U�L�V�W�O�H�U�O�H�� �H�W�N�L�O�L�� �E�L�U�� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�N�W�D�Q�� �J�H�o�W�L�ù�L�Q�L�� �V�|�\�Oemek 
�P�•�P�N�•�Q�G�•�U�� 

�*�•�o�O�•���E�L�U���P�D�U�N�D�G�D�����P�D�U�N�D���G�H�ù�H�U�L���•�U�•�Q���Y�H�\�D���K�L�]�P�H�W�L�Q���K�H�P���J�H�U�o�H�N���N�D�O�L�W�H�V�L�Q�H���K�H�P���G�H���o�H�ü�L�W�O�L���V�R�\�X�W��
�I�D�N�W�|�U�O�H�U�H�� �E�D�ù�O�×�G�×�U�� ���.�H�O�O�H�U���� ������������ �������� �0�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�H�� �J�L�U�H�Q�� �E�L�U�� �W�X�U�L�]�P�� �G�H�V�W�L�Q�D�V�\�R�Q�X�Q�G�D�Q��
�P�•�ü�W�H�U�L�O�H�U�L�Q���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D���Y�H���E�X���E�H�N�O�H�Q�W�L�O�H�U�L�Q���•�]�H�U�L�Q�H���o�×�N�P�D���\�|�Q�•�Q�G�H���•�U�•�Q���Y�H�\�D���K�L�]�P�H�W�L�Q��
�N�D�O�L�W�H�V�L�Q�L�� �H�Q�� �•�V�W�� �G�•�]�H�\�H�� �W�D�ü�×�P�D�V�×�� �E�H�N�O�H�Q�P�H�N�W�H�G�L�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�H�� �L�O�L�ü�N�L�Q�� �P�•�ü�W�H�U�L��
�D�O�J�×�O�D�P�D�O�D�U�×�Q�×�Q�� �L�]�O�H�Q�P�H�V�L�� �Y�H�� �P�D�U�N�D�\�D�� �\�|�Q�H�O�L�N�� �V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� �G�H�ù�H�U�� �D�O�J�×�O�D�U�×�Q�×�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L��
gerekmektedir.  

Marka es�D�V���L�W�L�E�D�U�L�\�O�H�����U�D�N�L�S�O�H�U�L�Q���P�D�O���Y�H���K�L�]�P�H�W�O�H�U�L�Q�G�H�Q���I�D�U�N�O�×�O�D�ü�P�D�\�×���D�Q�O�D�P�O�D�Q�G�×�U�D�Q���V�H�o�N�L�Q���E�L�U��
�N�L�P�O�L�ù�L�� �L�ü�D�U�H�W�� �H�W�P�H�N�W�H�G�L�U���� �(�ù�H�U�� �P�•�ü�W�H�U�L�O�H�U�� �J�H�U�o�H�N�W�H�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�H�� �L�O�L�ü�N�L�Q�� �|�]�H�O�O�L�N�O�H�U���� �I�L�\�D�W�� �Y�H��
�X�\�J�X�Q�O�X�N�� �J�L�E�L�� �Q�R�N�W�D�O�D�U�G�D�� �I�D�U�N�O�×�O�×�N�� �D�O�J�×�V�×�Q�D�� �V�D�K�L�S�� �G�H�ù�L�O�V�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q�� �G�•�ü�•�N�� �R�O�D�F�D�ù�×�� �� �D�o�×�N�W�×�U��
���$�D�N�H�U���� �������������� �7�X�U�L�]�P�� �D�O�D�Q�×�Q�G�D�� �G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�×�Q�� �N�H�Q�G�L�� �\�H�U�H�O�� �|�]�H�O�O�L�N�O�H�U�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �W�•�N�H�W�L�F�L��
�H�ù�L�O�L�P�O�H�U�L�Q�H�� �X�\�J�X�Q�� �I�D�U�N�O�×�O�D�ü�W�×�U�P�D�� �V�W�U�D�W�H�M�L�O�H�U�L�� �L�]�O�H�P�H�O�H�U�L�� �E�X�� �E�D�N�×�P�G�D�Q�� �G�R�ù�U�X�� �E�L�U�� �\�D�N�O�D�ü�×�P�� �R�O�G�X�ù�X��
�V�|�\�O�H�Q�H�E�L�O�L�U�� 

�/�L�W�H�U�D�W�•�U�G�H�� �\�H�U�� �D�O�D�Q�� �E�X�� �J�|�U�•�ü�O�H�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �E�L�U�� �W�X�U�L�]�P�� �G�H�V�W�L�Q�D�V�\�R�Q�X�� �R�O�D�U�D�N�� �7�•�U�N�L�\�H�·�Q�L�Q��
�P�D�U�N�D�� �D�O�J�×�V�×�Q�×�Q�� �D�Q�O�D�ü�×�O�P�D�V�×�Q�D�� �\�|�Q�H�O�L�N�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �D�U�D�ü�W�×�U�P�D�� �E�L�U�� �V�R�Q�U�D�N�L�� �E�|�O�•�P�G�H�� �H�O�H��
�D�O�×�Q�P�D�N�W�D�G�×�U�� 
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�������$�U�D�ü�W�×�U�P�D 
�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���$�Y�U�X�S�D���•�O�N�H�O�H�U�L�Q�G�H���\�D�ü�D�\�D�Q���L�Q�V�D�Q�O�D�U�×�Q���E�L�U���W�X�U�L�]�P���G�H�V�W�L�Qasyonu olarak 

�7�•�U�N�L�\�H�·�\�H���L�O�L�ü�N�L�Q���P�D�U�N�D���D�O�J�×�O�D�P�D�O�D�U�×���D�Q�O�D�ü�×�O�P�D�\�D���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U�� 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�× 
�ú�V�W�D�W�L�V�W�L�N�L���Y�H�U�L�O�H�U���7�•�U�N�L�\�H���L�o�L�Q���H�Q���|�Q�H�P�O�L���\�D�E�D�Q�F�×���W�X�U�L�V�W���S�R�W�D�Q�V�L�\�H�O�L�Q�L�Q���$�Y�U�X�S�D���•�O�N�H�O�H�U�L���R�O�G�X�ù�X�Q�X��

�J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �+�H�U�� �\�×�O�� �D�U�W�D�Q�� �E�L�U�� �ü�H�N�L�O�G�H�� �P�L�O�\�R�Q�O�D�U�F�D�� �$�Y�U�X�S�D�O�×�� �W�X�U�L�V�W�L�Q�� �7�•�U�N�L�\�H�·�\�L�� �]�L�\�D�U�H�W�� �H�W�W�L�ù�L��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �7�•�U�N�L�\�H�·�Q�L�Q�� �|�]�H�O�O�L�N�O�H�� �G�H�Q�L�]���� �J�•�Q�H�ü���� �N�X�P�� �R�O�D�U�Dk sembolize edilen yaz tatili 
�E�D�N�×�P�×�Q�G�D�Q���)�U�D�Q�V�D�����ú�V�S�D�Q�\�D�����ú�W�D�O�\�D���Y�H���<�X�Q�D�Q�L�V�W�D�Q���J�L�E�L���•�O�N�H�O�H�U�O�H���U�H�N�D�E�H�W�L���V�|�]���N�R�Q�X�V�X�G�X�U�����%�X���U�H�N�D�E�H�W��
�L�o�H�U�L�V�L�Q�G�H���7�•�U�N�L�\�H�·�Q�L�Q���E�L�U�� �W�X�U�L�]�P�� �G�H�V�W�L�Q�D�V�\�R�Q�X�� �R�O�D�U�D�N���W�X�U�L�V�W�O�H�U�L�Q���E�H�N�O�H�Q�W�L�O�H�U�L�� �\�|�Q�•�Q�G�H���E�L�U���N�D�O�L�W�H�\�L��
�L�I�D�G�H�� �H�G�H�Q���� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �o�H�ü�L�W�O�L�� �|�]�H�O�O�L�N�O�H�U�� �E�D�N�×�P�×�Q�G�D�Q�� �I�D�U�N�O�×�O�D�ü�D�Q�� �Y�H�� �W�X�U�L�V�W�O�H�U�O�H�� �J�•�o�O�•�� �E�D�ù�O�D�U��
�R�O�X�ü�W�X�U�D�Q�� �E�L�U�� �P�D�U�N�D�� �D�O�J�×�V�×�Q�D�� �V�D�K�L�S�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�� �E�X�� �o�D�O�×�ü�P�D�Q�×�Q�� �D�P�D�F�×�Q�×��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� 

�<�X�N�D�U�×�G�D�� �E�H�O�L�U�W�L�O�H�Q�� �D�Q�D�� �D�P�D�o�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �D�ü�D�ù�×�G�D�� �\�H�U�� �D�O�D�Q�� �D�U�D�ü�W�×�U�P�D�� �V�R�U�X�O�D�U�×�Q�D�� �Fevap 
�D�U�D�Q�P�D�N�W�D�G�×�U�� 

�$�U�D�ü�W�×�U�P�D���6�R�U�X�V�X���������7�•�U�N�L�\�H���W�X�U�L�]�P���E�D�ù�O�D�P�×�Q�G�D���W�D�Q�×�Q�P�D�N�W�D���Y�H���K�D�W�×�U�O�D�Q�P�D�N�W�D���P�×�G�×�U�" 
�$�U�D�ü�W�×�U�P�D�� �6�R�U�X�V�X�� ������ �$�Y�U�X�S�D�O�×�� �L�Q�V�D�Q�O�D�U�×�Q�� �W�X�U�L�V�W�L�N�� �G�H�V�W�L�Q�D�V�\�R�Q�� �V�H�o�L�P�L�Q�G�H�� �W�H�U�F�L�K�O�H�U�L�Q�L�� �H�W�N�L�O�H�\�H�Q��

�o�H�N�L�F�L�O�L�N�O�H�U���Q�H�O�H�U�G�L�U�" 
�$�U�D�ü�W�×�U�P�D���6�R�U�X�V�X���������7�•�U�N�L�\�H���E�L�U���W�X�U�L�]�P���•�O�N�H�V�L���R�O�D�U�D�N���W�X�U�L�V�W�O�H�U�L�Q���E�H�N�O�H�Q�W�L�O�H�U�L�Q�H���\�|�Q�H�O�L�N���E�L�U���Y�D�D�W��

�R�O�X�ü�W�X�U�P�D�N�W�D���P�×�G�×�U�" 
�$�U�D�ü�W�×�U�P�D���6�R�U�X�V�X���������7�X�U�L�]�P���E�D�ù�O�D�P�×�Q�G�D���7�•�U�N�L�\�H�·�\�H���L�O�L�ü�N�L�Q���E�L�U���N�D�O�L�W�H���D�O�J�×�V�×���Y�D�U���P�×�G�×�U�" 
�$�U�D�ü�W�×�U�P�D���6�R�U�X�V�X���������7�•�U�N�L�\�H���E�L�U���W�X�U�L�]�P���P�D�U�N�D�V�×���R�O�D�U�D�N���G�L�ù�H�U���W�X�U�L�]�P���•�O�N�H�O�H�U�L�Q�G�H�Q���I�D�U�N�O�×�O�D�ü�P�D�Nta 

�P�×�G�×�U�" 
�$�U�D�ü�W�×�U�P�D�� �6�R�U�X�V�X�� ������ �7�•�U�N�L�\�H�� �$�Y�U�X�S�D�O�×�� �S�R�W�D�Q�V�L�\�H�O�� �W�X�U�L�V�W�O�H�U�H�� �\�|�Q�H�O�L�N�� �\�H�W�H�U�O�L�� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�N�W�D��

�P�×�G�×�U�" 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���g�Q�H�P�L 
�7�X�U�L�]�P�����E�D�ü�W�D���H�N�R�Q�R�P�L�N���E�R�\�X�W�X���R�O�P�D�N���•�]�H�U�H���S�H�N���o�R�N���\�|�Q�•�\�O�H���7�•�U�N�L�\�H���L�o�L�Q���|�Q�H�P�O�L���E�L�U���H�Q�G�•�V�W�U�L�\�L��

�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �7�X�U�L�]�P�L�Q�� �|�Q�H�P�O�L�� �P�H�V�D�I�H�� �N�D�\�G�H�W�W�L�ù�L�� �J�•�Q�•�P�•�]�G�H�� �7�•�U�N�L�\�H�·�Q�L�Q�� �G�•�Q�\�D�� �W�X�U�L�]�P��
�P�D�U�N�D�O�D�U�×�� �R�O�D�Q�� �•�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D�� �D�P�D�o�O�D�G�×�ù�×�� �\�H�U�L�� �D�O�×�S�� �D�O�P�D�G�×�ù�×�Q�×�Q�� �W�H�V�S�L�W�L�� �E�X�� �E�D�N�×�P�G�D�Q�� �|�Q�H�P�� �D�U�]��
�H�W�P�H�N�W�H�G�L�U���� �/�L�W�H�U�D�W�•�U�G�H�� �P�D�U�N�D�� �N�H�Q�W�� �E�D�ù�O�D�P�×�Q�G�D�� �o�H�ü�L�W�O�L�� �o�D�O�×�ü�P�D�O�D�U�×�Q�� �\�D�S�×�O�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U����
Bununla birli �N�W�H�� �7�•�U�N�L�\�H�·�Q�L�Q�� �E�L�U�� �E�•�W�•�Q�� �R�O�D�U�D�N�� �P�D�U�N�D�� �D�O�J�×�V�×�Q�D�� �\�|�Q�H�O�L�N�� �\�H�W�H�U�O�L�� �o�D�O�×�ü�P�D�� �R�O�P�D�G�×�ù�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �o�D�O�×�ü�P�D�� �$�Y�U�X�S�D�O�×�� �L�Q�V�D�Q�O�D�U�O�D�� �•�O�N�H�O�H�U�L�Q�G�H�� �\�•�]�� �\�•�]�H�� �J�|�U�•�ü�P�H�O�H�U�� �J�H�U�o�H�N�O�H�ü�W�L�U�P�H��
�\�R�O�X�\�O�D���D�O�D�Q�\�D�]�×�Q�D���N�D�W�N�×���V�X�Q�P�D�\�×���K�H�G�H�I�O�H�P�H�N�W�H�G�L�U�� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L 
Avrupa �O�×�� �L�Q�V�D�Q�O�D�U�×�Q�� �E�L�U�� �W�X�U�L�]�P�� �G�H�V�W�L�Q�D�V�\�R�Q�X�� �R�O�D�U�D�N�� �7�•�U�N�L�\�H�·�\�H�� �L�O�L�ü�N�L�Q�� �P�D�U�N�D�� �D�O�J�×�O�D�U�×�Q�×�Q��

�G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �D�Q�O�D�ü�×�O�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �\�D�U�×�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �J�|�U�•�ü�P�H��
�W�H�N�Q�L�ù�L�� �W�H�U�F�L�K�� �H�G�L�O�P�L�ü�W�L�U���� �1�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�O�D�U���� �\�D�S�×�V�D�O�� �R�O�P�D�\�D�Q�� �L�O�L�ü�N�L�� �Y�H�� �V�•�U�H�o�Oeri veya komplike 
�\�D�S�×�O�D�U�×�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �L�Q�F�H�O�H�\�H�Q�� �E�L�U�� �D�U�D�ü�W�×�U�P�D�� �D�Q�O�D�\�×�ü�×�G�×�U���� �%�X�� �D�U�D�ü�W�×�U�P�D�� �W�•�U�•�� �|�]�H�O�O�L�N�O�H�� �E�D�ù�O�D�P�×�Q����
�R�U�W�D�P�×�Q�� �Y�H�� �N�D�W�×�O�×�P�F�×�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �|�Q�H�P�L�Q�L�� �Y�X�U�J�X�O�D�\�D�Q�� �N�H�ü�I�H�G�L�F�L�� �Y�H�\�D�� �D�o�×�N�O�D�\�×�F�×�� �E�L�U�� �D�U�D�ü�W�×�U�P�D��
�R�O�P�D�V�×�Q�G�D�Q�� �N�D�\�Q�D�N�O�D�Q�P�D�N�W�D�G�×�U�� ���0�D�U�V�K�D�O�O�� �D�Q�G�� �5�R�V�V�P�D�Q���� ������������ ���������� �(�ù�H�U�� �E�L�U�� �D�U�D�ü�W�×�U�P�D�� �N�R�Q�X�V�X��
�G�H�W�D�\�O�×�� �|�U�Q�H�N�O�H�U�� �Y�H�� �N�D�S�V�D�P�O�×�� �E�D�ù�O�D�P�� �L�o�H�U�H�Q�� �H�W�N�L�O�L�� �E�L�U�� �L�O�H�W�L�ü�L�P�� �Y�H�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �N�D�Y�U�D�\�×�ü��
�J�H�U�H�N�W�L�U�L�\�R�U�V�D���Q�L�W�H�O���D�U�D�ü�W�×�U�P�D�\�D���X�\�J�X�Q�G�X�U�����5�X�E�L�Q���	���5�X�E�L�Q���������������������������$�U�D�ü�W�×�U�P�D�F�×�O�D�U���Q�L�W�H�O���\�|�Q�W�H�P�L��
�L�Q�V�D�Q�O�D�U�×�Q���D�Q�O�D�P���D�W�I�H�W�W�L�ù�L���R�O�J�X�O�D�U�×���N�H�Q�G�L���G�R�ù�D�O���R�U�W�D�P�×���L�o�H�U�L�V�L�Q�G�H���L�Q�F�H�O�H�\�H�U�H�N���D�\�U�×�P�×�Q�×���N�D�Y�U�D�P�D�N���Y�H�\�D��
�\�R�U�X�P�O�D�P�D�N���L�o�L�Q���N�X�O�O�D�Q�×�U�O�D�U�����'�H�Q�]�L�Q���D�Q�G���/�L�Q�F�R�O�Q������������������������ 

�d�D�O�×�ü�P�D�G�D�� �D�U�D�ü�W�×�U�P�D�� �V�R�U�X�O�D�U�×�Q�×�Q�� �F�H�Y�D�S�O�D�U�×�Q�×�Q�� �H�O�G�H�� �H�G�L�O�P�H�V�L�Q�H�� �\�|�Q�H�O�L�N�� �Y�H�� �\�D�U�×�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü��
�J�|�U�•�ü�P�H���W�H�N�Q�L�ù�L�Q�H���X�\�J�X�Q���D�o�×�N���X�o�O�X���V�R�U�X�O�D�U���K�D�]�×�U�O�D�Q�P�×�ü���Y�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���N�R�Q�X�\�D���L�O�L�ü�N�L�Q���D�\�U�×�Q�W�×�O�×���I�L�N�L�U��
�Y�H�� �\�D�N�O�D�ü�×�P�O�D�U�×�� �H�O�G�H�� �H�G�L�O�P�H�\�H�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �N�L�ü�L�O�H�U�L�Q�� �J�|�U�•�ü�O�H�U�L�Q�L�Q�� �\�D�Q�×�� �V�×�U�D��
sosyo-�G�H�P�R�J�U�D�I�L�N���E�L�O�J�L�O�H�U�L���G�H���D�O�×�Q�P�×�ü�W�×�U�����.�D�W�×�O�×�P�F�×�O�D�U���E�X�O�X�Q�G�X�N�O�D�U�×���ü�H�K�L�U���D�G�O�D�U�×���Y�H���N�D�W�×�O�×�P�F�×���V�×�U�D�V�×���L�O�H��
�N�R�G�O�D�Q�P�×�ü�W�×�U���� 
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�.�D�W�×�O�×�P�F�×�O�D�U���+�R�O�O�D�Q�G�D�����%�H�O�o�L�N�D�����/�•�N�V�H�P�E�X�U�J�����$�O�P�D�Q�\�D���Y�H���8�N�U�D�\�Q�D�·�G�D�Q�����·�H�U���N�L�ü�L���Y�H���W�R�S�O�D�P�G�D��������
�N�L�ü�L�\�L���N�D�S�V�D�P�D�N�W�D�G�×�U�����*�|�U�•�ü�P�H�O�H�U�������������\�×�O�×�Q�×�Q���7�H�P�P�X�]���Y�H���$�ù�X�V�W�R�V���D�\�O�D�U�×�Q�G�D���\�X�N�D�U�×�G�D���D�G�×���J�H�o�H�Q��
�•�O�N�H�O�H�U�L�Q�� �$�P�V�W�H�U�G�D�P���� �%�U�•�N�V�H�O���� �/�•�N�V�H�P�E�X�U�J���� �&�K�H�P�Q�L�W�]�� �Y�H�� �.�L�H�Y�� �ü�H�K�L�U�O�H�U�L�Q�G�H�� �ú�Q�J�L�O�L�]�F�H�� �R�O�D�U�D�N��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����*�|�U�•�ü�P�H�O�H�U�L�Q�������·�•�Q�G�H���V�H�V���N�D�\�G�×���D�O�×�Q�P�×�ü�W�×�U���������N�D�W�×�O�×�P�F�×���V�H�V���N�D�\�G�×�Q�×�Q���D�O�×�Q�P�D�V�×�Q�×��
�N�D�E�X�O�� �H�W�P�H�P�L�ü�W�L�U���� �%�D�V�L�W�� �W�H�V�D�G�•�I�L�� �\�|�Q�W�H�P�O�H�� �W�H�V�S�L�W�� �H�G�L�O�H�Q�� �N�L�ü�L�O�H�U�H�� �ú�Q�J�L�O�L�]�F�H�� �E�L�O�L�S�� �E�L�O�P�H�G�L�N�O�H�U�L�� �Y�H��
bu�O�X�Q�X�O�D�Q���•�O�N�H���Y�D�W�D�Q�G�D�ü�×���R�O�X�S���R�O�P�D�G�×�N�O�D�U�×�Q�D���V�R�U�X�O�D�U�×���\�|�Q�H�O�W�L�O�P�L�ü�W�L�U�����2�O�X�P�O�X���F�H�Y�D�S���Y�H�U�H�Q���N�L�ü�L�O�H�U�H��
�o�D�O�×�ü�P�D�Q�×�Q�� �´�W�X�U�L�]�P�µ�� �K�D�N�N�×�Q�G�D�� �D�N�D�G�H�P�L�N�� �E�L�U�� �D�U�D�ü�W�×�U�P�D�� �R�O�G�X�ù�X�� �E�L�O�J�L�V�L�� �Y�H�U�L�O�H�U�H�N���� �N�D�W�×�O�×�P�F�×�� �R�O�P�D�N��
�L�V�W�H�\�L�S�� �L�V�W�H�P�H�G�L�N�O�H�U�L�� �V�R�U�X�O�P�X�ü�W�X�U���� �2�O�X�P�O�X�� �F�H�Y�D�S�� �D�O�×�Q�D�Q�� �N�L�ü�L�O�H�U�O�H�� �J�|�U�•�ü�P�H�O�H�U�� �\�D�S�×�O�P�×�ü�W�×�U����
�.�D�W�×�O�×�P�F�×�O�D�U�D���H�V�D�V�� �R�O�D�U�D�N���D�Q�O�D�P���E�•�W�•�Q�O�•�ù�•�� �L�o�H�U�H�Q������ �J�U�X�S�� �V�R�U�X�� �\�|�Q�H�O�W�L�O�P�L�ü�W�L�U���� �$�Q�F�D�N���G�X�U�X�P�D���J�|�U�H��
�V�R�U�X�� �V�D�\�×�V�×�� �D�U�W�×�U�×�O�P�×�ü�� �\�D�� �G�D�� �o�H�ü�L�W�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� �6�R�U�X�O�D�U�� �E�D�]�×�� �G�X�U�X�P�O�D�U�G�D�� �G�D�K�D�� �N�R�O�D�\�� �D�Q�O�D�ü�×�O�P�D�V�×��
�E�D�N�×�P�×�Q�G�D�Q���I�D�U�N�O�×���V�|�]�F�•�N�O�H�U�O�H���G�H���G�H�V�W�H�N�O�H�Q�P�L�ü�W�L�U�� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���(�Y�U�H�Q�L���Y�H���g�U�Q�H�N�O�H�P�L 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�� �+�R�O�O�D�Q�G�D���� �%�H�O�o�L�N�D���� �/�•�N�V�H�P�E�X�U�J���� �$�O�P�D�Q�\�D�� �Y�H�� �8�N�U�D�\�Q�D�·�G�D�� �\�D�ü�D�\�D�Q��

�L�Q�V�D�Q�O�D�U�G�×�U�����%�X���•�O�N�H�O�H�U�G�H���E�X�O�X�Q�D�Q���Y�D�W�D�Q�G�D�ü�O�D�U���E�D�V�L�W���W�H�V�D�G�•�I�L���\�|�Q�W�H�P�O�H���D�U�D�ü�W�×�U�P�D�\�D���G�D�K�L�O���H�G�L�O�P�L�ü���Y�H��
�E�X���\�R�O�O�D���������N�L�ü�L�G�H�Q���R�O�X�ü�D�Q���|�U�Q�H�N�O�H�P���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���.�D�S�V�D�P���Y�H���.�×�V�×�W�O�×�O�×�N�O�D�U�× 
�$�U�D�ü�W�×�U�P�D�� �N�×�V�×�W�O�×�� �V�D�\�×�G�D�� �E�L�U�� �|�U�Q�H�N�O�H�P�L�� �L�o�H�U�H�Q�� �Q�L�W�H�O�� �E�L�U�� �\�|�Q�W�H�P�� �R�O�P�D�V�×�� �G�R�O�D�\�×�V�×�\�O�D�� �H�Y�U�H�Q�L�Q��

�E�•�W�•�Q�•�Q�H�� �E�•�\�•�N�� �|�O�o�•�G�H�� �J�H�Q�H�O�O�H�P�H�� �\�D�S�P�D�� �R�O�D�Q�D�ù�×�� �Y�H�U�P�H�P�H�N�W�H�G�L�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �D�U�D�ü�W�×�U�P�D��
�V�R�Q�X�o�O�D�U�×�Q�×�Q���D�U�D�ü�W�×�U�P�D���\�D�S�×�O�D�Q���K�H�U���E�L�U���$�Y�U�X�S�D���•�O�N�H�V�L���\�D���G�D���$�Y�U�X�S�D���•�O�N�H�O�H�U�L�Q�L�Q���E�•�W�•�Q�•�Q�H���\�|�Q�H�O�L�N��
�V�D�G�H�F�H�� �V�×�Q�×�U�O�×�� �E�L�U�� �L�S�X�F�X�� �R�O�X�ü�W�X�U�D�E�L�O�H�F�H�ù�L�� �V�|�\�O�H�Q�H�E�L�O�L�U���� �$�U�D�ü�W�×�U�P�D�� �\�|�Q�W�H�P�L�� �G�D�K�D�� �o�R�N�� �N�R�Q�X�\�D�� �L�O�L�ü�N�L�Q��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q���J�|�U�•�ü�O�H�U�L�Q�L�Q���E�D�ù�O�D�P�×�����Q�H�G�H�Q�O�H�U�L���Y�H���G�H�U�L�Q�O�L�ù�L�Q�L���R�U�W�D�\�D���o�×�N�D�U�P�D�\�D���Kizmet etmektedir.  

�$�U�D�ü�W�×�U�P�D���G�L�O�L�Q�L�Q���K�H�P���D�U�D�ü�W�×�U�P�D�F�×���K�H�P���G�H���N�D�W�×�O�×�P�F�×�O�D�U���D�o�×�V�×�Q�G�D�Q���\�D�E�D�Q�F�×���E�L�U���G�L�O���R�O�D�U�D�N���ú�Q�J�L�O�L�]�F�H��
�R�O�P�D�V�×���� �L�O�H�W�L�ü�L�P�L�Q�� �N�D�O�L�W�H�V�L�� �Y�H�� �G�H�U�L�Q�O�L�ù�L�� �D�o�×�V�×�Q�G�D�Q�� �E�L�U�� �N�×�V�×�W�O�×�O�×�N�� �R�O�X�ü�W�X�U�G�X�ù�X�� �D�o�×�N�W�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H��
�J�|�U�•�ü�P�H�O�H�U�G�H�� �G�•�ü�•�Q�F�H�O�H�U�L�Q�� �L�I�D�G�H�� �H�G�L�O�P�H�V�L�� �E�D�ù�O�D�P�×�Q�G�D�� �J�H�Q�H�O�� �R�O�D�U�D�N�� �E�L�U�� �V�×�N�×�Q�W�×�� �\�D�ü�D�Q�P�D�P�×�ü�W�×�U����
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�•�\�•�N���o�R�ù�X�Q�O�X�ù�X�Q�X�Q���V�H�V���N�D�\�G�×�Q�×�Q���D�O�×�Q�P�D�V�×���Y�H���E�X���N�D�\�×�W�O�D�U���•�]�H�U�L�Q�G�H�Q���o�|�]�•�P�O�H�P�H�O�H�U�L�Q��
�\�D�S�×�O�P�D�V�×�����L�I�D�G�H�O�H�U�L�Q���W�D�P���R�O�D�U�D�N���D�N�W�D�U�×�O�P�D�V�×�Q�G�D���N�R�O�D�\�O�D�ü�W�×�U�×�F�×���E�L�U���I�D�N�W�|�U���R�O�P�X�ü�W�X�U���� 

3.6. Bulgular  
�*�|�U�•�ü�P�H�O�H�U�G�H�� �L�O�N�� �R�O�D�U�D�N�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N�� �E�L�O�J�L�O�H�U�L�� �D�O�×�Q�P�×�ü�W�×�U���� ������ �N�D�W�×�O�×�P�F�×�Q�×�Q��

�E�L�O�J�L�O�H�U�L���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�� 
 

�7�D�E�O�R���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���6�R�V�\�R-�'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�.�D�W�×�O�×�P�F�× �<�D�ü Cinsiyet  �(�ù�L�W�L�P Meslek  �û�H�K�L�U Gelir  

1 62 Erkek Lise Emekli  Amsterdam  �½ 2.500 

2 65 �.�D�G�×�Q Lise Emekli  Veghel �½�������� 

3 22 �.�D�G�×�Q Lise �h���g�ù�U�H�Q�F�L�V�L Amsterdam            - 

4 59 �.�D�G�×�Q �<�•�N�V�H�N���2�N�X�O Esnaf Amsterdam  �½������������ 

5 44 Erkek �h�Q�L�Y�H�U�V�L�W�H �h���'�����<�|�Q�H�W�L�F�L Amsterdam  �½������������ 

6 42 Erkek Lise �ú�ü�V�L�] �%�U�•�N�V�H�O           - 

7 40 �.�D�G�×�Q Lise Esnaf �%�U�•�N�V�H�O           - 

8 29 Erkek Y.Lisans �3�D�]�D�U���$�U�D�ü�W�×�U�P�D�F�×�V�× �%�U�•�N�V�H�O �½������������ 

9 48 �.�D�G�×�Q �h�Q�L�Y�H�U�V�L�W�H Serbest Meslek �%�U�•�N�V�H�O �½������������ 

10 23 �.�D�G�×�Q �h�Q�L�Y�H�U�V�L�W�H �h���g�ù�U�H�Q�F�L�V�L �%�U�•�N�V�H�O           - 

11 91 Erkek Lise Emekli  �/�•�N�V�H�P�E�X�U�J �½�������� 

12 37 �.�D�G�×�Q �h�Q�L�Y�H�U�V�L�W�H Muhasebeci �/�•�N�V�H�P�E�X�U�J �½������������ 

13 25 �.�D�G�×�Q �h�Q�L�Y�H�U�V�L�W�H Stajyer �/�•�N�V�H�P�E�X�U�J           - 

14 21 Erkek Lise �h���g�ù�U�H�Q�F�L�V�L �/�•�N�V�H�P�E�X�U�J           - 

15 53 Erkek �h�Q�L�Y�H�U�V�L�W�H Teknisyen �/�•�N�V�H�P�E�X�U�J           - 
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16 64 Erkek Lise �û�R�I�|�U Chemnitz            - 

17 31 Erkek �h�Q�L�Y�H�U�V�L�W�H �<���/�����g�ù�U�H�Q�F�L�V�L Chemnitz            - 

18 38 Erkek �h�Q�L�Y�H�U�V�L�W�H �h���'�����<�|�Q�H�W�L�F�L Chemnitz            - 

19 35 Erkek �h�Q�L�Y�H�U�V�L�W�H �0�D�N�L�Q�H���0�•�K�H�Q�G�L�V�L Chemnitz            - 

20 21 Erkek Ortaokul  �0�H�W�D�O���8�V�W�D�V�× Chemnitz  $ 700 

21 22 �.�D�G�×�Q �h�Q�L�Y�H�U�V�L�W�H Hostes Kiev            - 

22 23 �.�D�G�×�Q Y.Lisans Hostes Kiev            - 

23 27 �.�D�G�×�Q Y.Lisans �<�|�Q�H�W�L�F�L���<�U�G�� Kiev  $ 700 

24 37 �.�D�G�×�Q �h�Q�L�Y�H�U�V�L�W�H Psikolog Kiev  1.000 UAH 

25 28 Erkek �h�Q�L�Y�H�U�V�L�W�H �$�U�D�ü�W�×�U�P�D�F�× Chernotski  5.000 UAH 

�(�O�G�H���H�G�L�O�H�Q���E�L�O�J�L�O�H�U�H���J�|�U�H���������N�D�W�×�O�×�P�F�×�Q�×�Q�������·�V�L���N�D�G�×�Q���������·�•���H�U�N�H�N�W�L�U�����(�ù�L�W�L�P���G�H�ù�L�ü�N�H�Q�L���D�o�×�V�×�Q�G�D�Q��
������ �N�D�W�×�O�×�P�F�×�� �•�Q�L�Y�H�U�V�L�W�H�� �P�H�]�X�Q�X���� ���� �N�D�W�×�O�×�P�F�×�� �O�L�V�H�� �P�H�]�X�Q�X���� ���� �N�D�W�×�O�×�P�F�×�� �\�•�N�V�H�N�� �O�L�V�D�Q�V�� �P�H�]�X�Q�X���� ����
�N�D�W�×�O�×�P�F�×���R�U�W�D�R�N�X�O���P�H�]�X�Q�X���Y�H�������N�D�W�×�O�×�P�F�×���G�D���\�•�N�V�H�N���R�N�X�O���P�H�]�X�Q�X�G�X�U�����<�D�ü���J�U�X�E�X���Y�H���P�H�V�O�H�N���D�o�×�V�×�Q�G�Dn 
�W�D�E�O�R�G�D���J�|�U�•�O�G�•�ù�•���J�L�E�L���N�D�W�×�O�×�P�F�×�O�D�U���o�H�ü�L�W�O�L�O�L�N���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����*�H�O�L�U���D�o�×�V�×�Q�G�D�Q���J�H�Q�H�O���R�O�D�U�D�N���R�U�W�D���J�H�O�L�U��
�J�U�X�E�X�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�L�U���� �<�H�U�O�H�ü�L�P�� �\�H�U�O�H�U�L�� �D�o�×�V�×�Q�G�D�Q�� ���� �N�L�ü�L�� �+�R�O�O�D�Q�G�D�·�Q�×�Q�� �$�P�V�W�H�U�G�D�P��
�ü�H�K�U�L�Q�G�H�Q�� �Y�H�� ���� �N�L�ü�L�� �+�R�O�O�D�Q�G�D�·�Q�×�Q�� �9�H�J�K�H�O�� �ü�H�K�U�L�Q�G�H�Q�G�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� ���·�L�� �%�H�O�o�L�N�D�·�Q�×�Q�� �%�U�•�N�V�H�O��
�ü�H�K�U�L�Q�G�H�� ���� ���·�L�� �/�•�N�V�H�P�E�X�U�J�� �•�O�N�H�V�L�Q�L�Q�� �D�\�Q�×�� �D�G�O�×�� �ü�H�K�U�L�Q�G�H���� ���·�L�� �G�H�� �$�O�P�D�Q�\�D�·�Q�×�Q�� �&�K�H�P�Q�L�W�]�� �ü�H�K�U�L�Q�G�H��
�R�W�X�U�P�D�N�W�D�G�×�U�����8�N�U�D�\�Q�D�·�G�D�N�L���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�����·�•���.�L�H�Y�·�O�L���Y�H�����·�L���G�H���&�K�H�U�Q�R�W�V�N�L���Y�D�W�D�Q�G�D�ü�×�G�×�U�� 

�$�U�D�ü�W�×�U�P�D���V�R�U�X�O�D�U�×�Q�D���F�H�Y�D�S���R�O�X�ü�W�X�U�P�D�V�×���L�o�L�Q���W�D�V�D�U�×�P�O�D�Q�D�Q���\�D�U�×���\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü���J�|�U�•�ü�P�H���V�R�U�X�O�D�U�×��
�D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�� 

�6�R�U�X�� ������ �7�X�U�L�V�W�L�N���D�P�D�o�O�×���\�X�U�W�G�×�ü�×�� �V�H�\�D�K�D�W�O�H�U�L�� �\�D�S�P�D�N�W�D���P�×�V�×�Q�×�]�"�� �+�D�Q�J�L�� �•�O�N�H�O�H�U�G�H���E�X�O�X�Q�G�X�Q�X�]�"��
�*�H�O�H�F�H�N�W�H���K�D�Q�J�L���•�O�N�H�O�H�U�H���J�L�W�P�H�\�L���S�O�D�Q�O�×�\�R�U�V�X�Q�X�]�"�� 

�6�R�U�X���������7�X�U�L�V�W�L�N���V�H�\�D�K�D�W�O�H�U�L�Q�L�]�G�H���•�O�N�H���W�H�U�F�L�K�L�Q�L�]�L���E�H�O�L�U�O�H�\�H�Q���o�H�N�L�F�L�O�L�N�O�H�U���Q�H�O�H�U�G�L�U�"�� 
�6�R�U�X���������´�%�L�U���W�X�U�L�]�P���G�H�V�W�L�Q�D�V�\�R�Q�X���R�O�D�U�D�N���7�•�U�N�L�\�H�µ���V�L�]�H���Q�H���Y�D�D�W���H�W�P�H�N�W�H�G�L�U�"�� 
�6�R�U�X���������+�L�o���7�•�U�N�L�\�H�·�G�H���E�X�O�X�Q�G�X�Q�X�]���P�X�"���%�H�N�O�H�Q�W�L�O�H�U�L�Q�L�]�L���N�D�U�ü�×�O�D�G�×���P�×�"���%�D�ü�N�D�O�D�U�×�Q�D���G�D���|�Q�H�U�L�\�R�U��

musunuz?  
Soru 5: Bir turizm destinasyonu ol �D�U�D�N�� �7�•�U�N�L�\�H�·�Q�L�Q�� �G�L�ù�H�U�� �W�X�U�L�]�P�� �•�O�N�H�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �V�H�o�N�L�Q�� �E�L�U��

�N�R�Q�X�P�X���Y�D�U���P�×�G�×�U�"�� 
�6�R�U�X���������7�•�U�N�L�\�H���L�O�H���L�O�J�L�O�L���K�H�U�K�D�Q�J�L���E�L�U���W�D�Q�×�W�×�P���o�D�O�×�ü�P�D�V�×�Q�D���U�D�V�W���J�H�O�G�L�Q�L�]���P�L�"���/�R�J�R�����V�O�R�J�D�Q�����U�H�Q�N����

�P�•�]�L�N���Y�E�����X�Q�V�X�U�O�D�U�×���K�D�W�×�U�O�×�\�R�U���P�X�V�X�Q�X�]�" 
�������6�R�U�X�\�D���ú�O�L�ü�N�L�Q���%�X�O�J�X�O�D�U 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �•�O�N�H�� �G�×�ü�×�Q�D�� �W�X�U�L�V�W�L�N�� �V�H�\�D�K�D�W�� �H�G�L�S�� �H�W�P�H�G�L�N�O�H�U�L�Q�H�� �\�|�Q�H�O�L�N�� �L�O�N���V�R�U�X�\�D�� �Y�H�U�L�O�H�Q�� �\�D�Q�×�W��

�W�•�P���N�D�W�×�O�×�P�F�×�O�D�U���L�o�L�Q���´�H�Y�H�W�µ���ü�H�N�O�L�Q�G�H���R�O�P�X�ü�W�X�U�����$�\�U�×�F�D���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�•�\�•�N���o�R�ù�X�Q�O�X�ù�X���K�D�O�L�K�D�]�×�U�G�D��
�o�R�N�� �V�D�\�×�G�D�� �•�O�N�H�\�H�� �V�H�\�D�K�D�W�� �H�W�W�L�ù�L�Q�L�� �L�I�D�G�H�� �H�W�P�L�ü�W�L�U���� �%�X�U�D�G�D�Q�� �K�D�U�H�N�H�W�O�H�� �$�Y�U�X�S�D�O�×�� �Y�D�W�D�Q�G�D�ü�O�D�U�� �L�o�L�Q��
�\�X�U�W�G�×�ü�×�Q�D�� �V�H�\�D�K�D�W�� �H�W�P�H�N�� �V�×�N�O�×�N�O�D�� �N�D�U�ü�×�O�D�ü�×�O�D�E�L�O�H�Q�� �E�L�U�� �R�O�J�X�� �R�O�D�U�D�N�� �J�|�U�•�Q�P�H�N�W�H�G�L�U���� �/�L�W�H�U�D�W�•�U��
�E�|�O�•�P�•�Q�G�H���Y�H�U�L�O�H�Q���L�V�W�D�W�L�V�W�L�N�L���Y�H�U�L�O�H�U���E�X���G�X�U�X�P�X���G�H�V�W�H�N�O�H�P�H�N�W�H�G�L�U�����%�X���E�D�N�×�P�G�D�Q���\�X�U�W���G�×�ü�×���V�H�\�D�K�D�W�L��
�$�Y�U�X�S�D�O�×���L�Q�V�D�Q�O�D�U���L�o�L�Q���K�D�\�D�W�×�Q���E�L�U���S�D�U�o�D�V�×���R�O�D�U�D�N���J�|�U�•�O�H�E�L�O�L�U�� 

�ú�O�N���V�R�U�X�Q�X�Q���E�L�U���S�D�U�o�D�V�×���R�O�D�U�D�N���N�D�W�×�O�×�P�F�×�O�D�U�D���ü�L�P�G�L�\�H���N�D�G�D�U���K�D�Q�J�L���•�O�N�H�O�H�U�H���J�L�W�W�L�N�O�H�U�L���Y�H���J�H�O�H�F�H�N�W�H��
�K�D�Q�J�L�� �•�O�N�H�O�H�U�H�� �J�L�G�H�F�H�N�O�H�U�L�� �V�R�U�X�O�P�X�ü�W�X�U���� �.�L�H�Y�·�G�H�Q�� ������ �Y�H�� ������ �Q�X�P�D�U�D�O�×�� �N�D�W�×�O�×�P�F�×�O�D�U�� �G�×�ü�×�Q�G�D�� �K�L�o�E�L�U��
�N�D�W�×�O�×�P�F�×�� �]�L�\�D�U�H�W�� �H�W�W�L�ù�L�� �\�D�� �G�D�� �]�L�\�D�U�H�W�� �H�W�P�H�\�L�� �S�O�D�Q�O�D�G�×�ù�×�� �•�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D�� �7�•�U�N�L�\�H�·�\�L�� �V�|�\�O�H�P�H�P�L�ü�W�L�U����
�.�L�H�Y�·�G�H�Q�� ������ �Q�X�P�D�U�D�O�×�� �N�D�W�×�O�×�P�F�×�� �]�L�\�D�U�H�W�� �H�W�P�H�N�� �L�V�W�H�G�L�ù�L�� �•�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D�� �7�•�U�N�L�\�H�·�\�L�� �L�O�N�� �V�×�U�D�G�D��
�E�H�O�L�U�W�P�L�ü�W�L�U���� �.�L�H�Y�·�G�H�Q�� ������ �Q�X�P�D�U�D�O�×�� �N�D�W�×�O�×�P�F�×�� �L�V�H�� �V�R�Q�� �G�|�Q�H�P�G�H�� �]�L�\�D�U�H�W�� �H�W�W�L�ù�L�� �•�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D��
�7�•�U�N�L�\�H�·�Q�L�Q���R�O�G�X�ù�X�Q�X���V�|�\�O�H�P�L�ü�W�L�U�����%�X���L�N�L���W�D�P�D�P�O�D�\�×�F�×���V�R�U�X�Q�X�Q���E�L�U�L�Q�F�L�V�L���L�O�H���D�P�D�o�O�D�Q�D�Q�����G�D�K�D���|�Q�F�H��
�7�•�U�N�L�\�H�·�\�L�� �]�L�\�D�U�H�W�� �H�W�P�L�ü�� �R�O�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�L�Q�G�H�� �7�•�U�N�L�\�H�� �D�G�×�Q�×�Q�� �L�O�N�� �V�×�U�D�O�D�U�G�D�� �\�H�U�� �D�O�×�S��
�D�O�P�D�G�×�ù�×�Q�×���W�H�V�S�L�W���H�W�P�H�N�W�L�U�����ú�N�L�Q�F�L�V�L���L�O�H���D�P�D�o�O�D�Q�D�Q���\�X�U�W���G�×�ü�×���V�H�\�D�K�D�W���S�O�D�Q�O�D�U�×���D�U�D�V�×�Q�G�D���7�•�U�N�L�\�H�·�Q�L�Q���\�H�U��
�D�O�×�S�� �D�O�P�D�G�×�ù�×�Q�×�� �W�H�V�S�L�W���H�W�P�H�N�W�L�U���� ������ �N�D�W�×�O�×�P�F�×�Q�×�Q�� �����·�•�� �7�•�U�N�L�\�H�·�\�L�� �G�D�K�D�� �|�Q�F�H���]�L�\�D�U�H�W���H�W�P�L�ü�� �N�L�ü�L�O�H�U�G�L�U����
�%�X�Q�O�D�U�G�D�Q�� �\�D�O�Q�×�]�F�D�� �.�L�H�Y�·�G�H�N�L�� ������ �Q�X�P�D�U�D�O�×�� �N�D�W�×�O�×�P�F�×�� �7�•�U�N�L�\�H�� �]�L�\�D�U�H�W�L�Q�G�H�Q�� �E�D�K�V�H�W�P�L�ü�W�L�U���� �%�X��
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�E�D�N�×�P�G�D�Q�� �7�•�U�N�L�\�H���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �W�D�P�D�P�×�Q�D�� �\�D�N�×�Q�×�� �W�D�U�D�I�×�Q�G�D�Q�� �K�D�W�×�U�O�D�Q�P�D�P�×�ü�W�×�U���� �%�X�� �G�X�U�X�P�� �E�L�U��
�E�D�N�×�P�D���7�•�U�N�L�\�H���V�H�\�D�K�D�W�L�Q�L�Q���o�R�N���J�•�o�O�•���E�D�ù�O�D�U���R�O�X�ü�W�X�U�P�D�G�×�ù�×���J�L�E�L���\�R�U�X�P�O�D�Q�D�E�L�O�L�U�N�H�Q�����$�Y�U�X�S�D�O�×�O�D�U�×�Q��
�o�R�N�� �V�D�\�×�G�D�� �•�O�N�H�\�L�� �]�L�\�D�U�H�W�� �H�W�P�H�O�H�U�L�� �Y�H�� �J�H�Q�H�O�O�L�N�O�H�� �J�L�W�W�L�N�O�H�U�L�� �•�O�N�H�O�H�U�� �V�R�U�X�O�G�X�ù�X�� �]�D�P�D�Q���� �V�R�Q�� �J�L�W�W�L�N�O�H�U�L��
�•�O�N�H�O�H�U�L���V�D�\�P�D�O�D�U�×���L�O�H���G�H���D�o�×�N�O�D�Q�D�E�L�O�L�U�����*�H�O�H�F�H�N�W�H���]�L�\�D�U�H�W���H�W�P�H�N���L�V�W�H�G�L�N�O�H�U�L���•�O�N�H�O�H�U���D�U�D�V�×�Q�G�D�����.�L�H�Y�·�G�H�Q��
������ �Q�X�P�D�U�D�O�×�� �N�D�W�×�O�×�P�F�×�� �G�×�ü�×�Q�G�D���� �K�L�o�E�L�U�� �N�D�W�×�O�×�P�F�×�Q�×�Q�� �7�•�U�N�L�\�H�·�\�L�� �V�|�\�O�H�P�H�P�H�V�L�� �\�L�Q�H�� �7�•�U�N�L�\�H�·�Q�L�Q��
�N�D�W�×�O�×�P�F�×�O�D�U���Q�H�]�G�L�Q�G�H���J�•�Q�G�H�P�G�H���R�O�D�Q���E�L�U���•�O�N�H���R�O�P�D�G�×�ù�×�Q�×���J�|�V�W�H�U�P�L�ü�W�L�U�����*�•�o�O�•���P�D�U�N�D�O�D�U�×�Q���W�H�P�H�O�G�H����
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�R�O�X�ü�P�D�V�×�Q�G�D�� �E�H�O�L�U�O�H�\�L�F�L�� �R�O�D�Q�� �I�D�N�W�|�U�O�H�U�� �R�O�D�U�D�N�� ������ �N�D�W�×�O�×�P�F�×�� �´�N�•�O�W�•�U�� �Y�H�� �V�D�Q�D�W�µ���� ������ �N�D�W�×�O�×�P�F�×�� �´�I�D�U�N�O�×��
�\�H�U�O�H�U�µ���� ������ �N�D�W�×�O�×�P�F�×�� �´�L�Q�V�D�Q�O�D�U�µ���� ������ �N�D�W�×�O�×�P�F�×�� �´�G�R�ù�D�µ���� ���� �N�D�W�×�O�×�P�F�×�� �´�W�D�U�L�K�µ���� ���� �N�D�W�×�O�×�P�F�×��
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�R�W�H�O�O�H�U�L���U�H�N�O�D�P�O�D�U�×���J�L�E�L���7�•�U�N�L�\�H�·�\�H���D�L�W���E�D�]�×���N�X�U�X�O�X�ü�O�D�U�×�Q���U�H�N�O�D�P�O�D�U�×�Q�D���U�D�V�W���J�H�O�G�L�N�O�H�U�L�Q�L���V�|�\�O�H�P�L�ü�O�H�U�G�L�U����
�5�H�N�O�D�P���P�H�F�U�D�V�×���R�O�D�U�D�N���W�Y�����U�D�G�\�R�����D�I�L�ü�����E�L�O�E�R�D�U�G���J�L�E�L���o�H�ü�L�W�O�L���P�H�F�U�D�O�D�U���G�L�O�H���J�H�W�L�U�L�O�P�L�ü�W�L�U�����5�D�V�W�O�D�G�×�N�O�D�U�×��
�U�H�N�O�D�P�O�D�U�D���L�O�L�ü�N�L�Q�� �Q�H�O�H�U���K�D�W�×�U�O�D�G�×�N�O�D�U�×�� �V�R�U�X�O�G�X�ù�X�� �]�D�P�D�Q���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �E�•�\�•�N�� �o�R�ù�X�Q�O�X�ù�X�� �I�D�]�O�D�� �E�L�U��
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�ü�H�\���K�D�W�×�U�O�D�P�D�G�×�N�O�D�U�×�Q�×���L�I�D�G�H���H�W�P�L�ü�O�H�U�G�L�U�����<�D�O�Q�×�]�F�D�������N�D�W�×�O�×�P�F�×���D�]���G�D���R�O�V�D���E�D�]�×���Q�R�N�W�D�O�D�U�×���K�D�W�×�U�O�D�G�×�N�O�D�U�×�Q�×��
�V�|�\�O�H�P�L�ü�O�H�U�G�L�U���� �7�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�D�� �G�D�K�D�� �o�R�N�� �P�D�U�X�]�� �N�D�O�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �8�N�U�D�\�Q�D�O�×�� �N�D�W�×�O�×�P�F�×�O�D�U��
�R�O�G�X�ù�X���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�����%�X���G�X�U�X�P�X�Q���E�L�U���V�R�Q�X�F�X���R�O�D�U�D�N���8�N�U�D�\�Q�D�O�×���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���F�H�Y�D�S�O�D�U�×���G�L�ù�H�U��
�V�R�U�X�O�D�U�G�D�� �G�D�� �G�L�ù�H�U�� �N�D�W�×�O�×�P�F�×�O�D�U�G�D�Q�� �E�H�O�L�U�O�L�� �|�O�o�•�O�H�U�G�H�� �I�D�U�N�O�×�O�D�ü�P�×�ü�W�×�U���� �7�•�U�N�L�\�H�·�Q�L�Q�� �8�N�U�D�\�Q�D�O�×��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �G�D�K�D�� �I�D�]�O�D�� �J�•�Q�G�H�P�O�H�U�L�Q�G�H�� �R�O�G�X�ù�X���� �7�•�U�N�L�\�H�·�\�H�� �L�O�L�ü�N�L�Q�� �G�D�K�D�� �R�O�X�P�O�X�� �Y�H�� �G�D�K�D�� �J�•�o�O�•��
�D�J�×�O�D�U�D���V�D�K�L�S���R�O�G�X�N�O�D�U�×���J�|�U�•�O�P�•�ü�W�•�U�����0�D�U�N�D���R�O�P�D�Q�×�Q���]�R�U�X�Q�O�X���ü�D�U�W�O�D�U�×�Q�G�D�Q���E�L�U�L���K�H�G�H�I���W�•�N�H�W�L�F�L���L�O�H���L�\�L��
�E�L�U���L�O�H�W�L�ü�L�P���Y�H���L�O�L�ü�N�L���J�H�W�L�U�P�H���J�H�U�H�N�V�L�Q�L�P�L�G�L�U�����$�Q�F�D�N���E�X���\�R�O�O�D���W�•�N�H�W�L�F�L�Q�L�Q���]�L�K�Q�L�Q�G�H���P�D�U�N�D�\�D���\�|�Q�H�O�L�N��
�J�•�o�O�•�� �E�D�ù�O�D�U�� �R�O�X�ü�W�X�U�X�O�D�E�L�O�P�H�N�W�H�G�L�U���� �7�•�U�N�L�\�H�·�Q�L�Q�� �8�N�U�D�\�Q�D�O�×�� �N�D�W�×�O�×�P�F�×�O�D�U�D�� �\�|�Q�H�O�L�N�� �J�H�O�L�ü�W�L�U�G�L�ù�L�� �G�D�K�D��
�\�R�ù�X�Q���L�O�H�W�L�ü�L�P�L�Q���R�Q�O�D�U�×�Q���7�•�U�N�L�\�H���D�O�J�×�O�D�U�×�Q�×���G�L�ù�H�U���$�Y�U�X�S�D���•�O�N�H�O�H�U�L�Q�G�H�N�L���Y�D�W�D�Q�G�D�ü�O�D�U�D���J�|�U�H���G�D�K�D���J�•�o�O�•��
�Y�H���G�D�K�D���R�O�X�P�O�X���N�×�O�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U���� �)�D�N�D�W���G�L�ù�H�U���$�Y�U�X�S�D���•�O�N�H�O�H�U�L���L�o�L�Q���D�\�Q�×�� �\�R�U�X�P�G�D���E�X�O�X�Q�P�D�N��
�S�H�N���P�•�P�N�•�Q���J�|�U�•�Q�P�H�P�H�N�W�H�G�L�U�����%�X���D�o�×�G�D�Q���D�O�W�×�Q�F�×���D�U�D�ü�W�×�U�P�D���V�R�U�X�V�X���L�o�L�Q���7�•�U�N�L�\�H�·�Q�L�Q���G�|�U�W���$�Y�U�X�S�D��
�•�O�N�H�V�L�Q�G�H�N�L���W�D�Q�×�W�×�P���o�D�O�×�ü�P�D�O�D�U�×���\�H�W�H�U�V�L�]���E�L�U���J�|�U�•�Q�•�P���D�U�]���H�G�H�U�N�H�Q�����8�N�U�D�\�Q�D�G�D�·�N�L���W�D�Q�×�W�×�P���o�D�O�×�ü�P�D�O�D�U�×��
�J�|�U�H�F�H�� �G�D�K�D�� �•�V�W�� �G�•�]�H�\�G�H�� �R�O�G�X�ù�X�� �D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U���� �%�X�� �D�o�×�G�D�Q�� �7�•�U�N�L�\�H�·�Q�L�Q�� �S�R�W�D�Q�V�L�\�H�O�� �$�Y�U�X�S�D�O�×��
�W�X�U�L�V�W�O�H�U���L�o�L�Q���G�D�K�D���I�D�]�O�D���W�D�Q�×�W�×�P���Y�H���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���I�D�D�O�L�\�H�W�L���J�H�O�L�ü�W�L�U�P�H�V�L���J�H�U�H�N�P�H�N�W�H�G�L�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�*�•�Q�•�P�•�]�G�H���L�Q�V�D�Q�O�D�U���W�D�W�L�O���� �L�ü���� �V�S�R�U���� �I�X�D�U���� �N�R�Q�J�U�H���Y�E���� �V�H�E�H�S�O�H�U�O�H���I�D�U�N�O�×�� �•�O�N�H�O�H�U�H���V�×�N�O�×�N�O�D��seyahat 

�H�W�P�H�N�W�H�G�L�U�O�H�U�������������P�L�O�\�D�U�D���\�D�N�×�Q���L�Q�V�D�Q�×�Q���X�O�X�V�O�D�U�D�U�D�V�×���D�O�D�Q�G�D���V�H�\�D�K�D�W���H�W�W�L�ù�L���E�L�U���G�•�Q�\�D�G�D���W�X�U�L�]�P�����H�Q��
�|�Q�H�P�O�L�� �I�D�D�O�L�\�H�W�� �D�O�D�Q�O�D�U�×�Q�G�D�Q�� �E�L�U�L�Q�H�� �G�|�Q�•�ü�P�•�ü�W�•�U���� �%�X�J�•�Q�� �W�X�U�L�]�P�� �S�H�N�� �o�R�N�� �•�O�N�H�� �L�o�L�Q�� �D�Q�D�� �J�H�O�L�U��
�N�D�\�Q�D�ù�×�Q�×�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �'�•�Q�\�D�� �H�N�R�Q�R�P�L�V�L�Q�L�Q�� �������� �E�•�\�•�N�O�•�ù�•�Q�H�� �N�D�U�ü�×�O�×�N�� �J�H�O�H�Q�� �E�•�\�•�N�O�•�ù�•�� �Y�H��
�W�R�S�O�D�P�� �L�V�W�L�K�G�D�P�D�� �������� �G�•�]�H�\�L�Q�G�H�� �V�X�Q�G�X�ù�X�� �N�D�W�N�×�� �L�O�H�� �W�X�U�L�]�P�L�Q�� �|�Q�H�P�L���� �N�R�O�D�\�O�×�N�O�D�� �D�Q�O�D�ü�×�O�D�E�L�O�L�U��
�J�H�U�o�H�N�O�L�ù�L���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�� 

�'�•�Q�\�D���W�X�U�L�]�P�L���L�o�H�U�L�V�L�Q�G�H���•�V�W���V�×�U�D�O�D�U�G�D���\�H�U���D�O�D�Q���7�•�U�N�L�\�H���L�o�L�Q���G�H���W�X�U�L�]�P���|�Q�H�P�O�L���E�L�U���J�H�O�L�U���N�D�\�Q�D�ù�×��
durumundad �×�U���������������\�×�O�×���L�W�L�E�D�U�L�\�O�H���������P�L�O�\�R�Q���W�X�U�L�V�W�L���D�ù�×�U�O�D�\�D�Q���7�•�U�N�L�\�H���������P�L�O�\�D�U���G�R�O�D�U���7�X�U�L�]�P���J�H�O�L�U�L��
�L�O�H���G�×�ü���W�L�F�D�U�H�W���D�o�×�ù�×�Q�×�Q���������·�×�Q�×���N�D�U�ü�×�O�D�P�×�ü�W�×�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H�����������E�L�Q���N�L�ü�L�\�H���L�ü���R�O�D�Q�D�ù�×���V�D�ù�O�D�\�D�Q���W�X�U�L�]�P��
�V�H�N�W�|�U�•�� ���������� �\�×�O�×�Q�G�D�� �W�R�S�O�D�P�� �L�V�W�L�K�G�D�P�D�� ������ �G�•�]�H�\�L�Q�G�H�� �N�D�W�N�×�� �V�D�ù�O�D�P�×�ü�W�×�U���� �6�D�K�L�S�� �R�O�G�X�ù�X�� �|�Q�H�P��
�E�D�N�×�P�×�Q�G�D�Q���W�X�U�L�]�P���7�•�U�N�L�\�H�·�G�H���E�D�N�D�Q�O�×�N���G�•�]�H�\�L�Q�G�H���H�O�H���D�O�×�Q�D�Q���E�L�U���I�D�D�O�L�\�H�W���D�O�D�Q�×�Q�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�� 

�%�L�U�� �H�Q�G�•�V�W�U�L�� �R�O�D�U�D�N�� �W�X�U�L�]�P�L�Q�� �X�O�D�ü�P�×�ü�� �R�O�G�X�ù�X�� �H�N�R�Q�R�P�L�N�� �E�•�\�•�N�O�•�N���� �G�L�ù�H�U�� �H�Q�G�•�V�W�U�L�� �D�O�D�Q�O�D�U�×�Q�G�D��
�R�O�G�X�ù�X���J�L�E�L���\�R�ù�X�Q���E�L�U���U�H�N�D�E�H�W�L���G�H���E�H�U�D�E�H�U�L�Q�G�H���J�H�W�L�U�P�L�ü�W�L�U�����5�H�N�D�E�H�W���L�o�H�U�L�V�L�Q�G�H���K�D�U�H�N�H�W���H�G�H�Q���•�O�N�H�O�H�U��
�G�L�ù�H�U�� �H�Q�G�•�V�W�U�L�� �D�O�D�Q�O�D�U�×�Q�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �V�W�U�D�W�H�M�L�N�� �R�O�D�U�D�N�� �P�D�U�N�D�� �N�D�Y�U�D�P�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�P�D�N�W�D�G�×�U�O�D�U����
�+�H�G�H�I���W�•�N�H�W�L�F�L�O�H�U�O�H���G�D�K�D���J�•�o�O�•���E�D�ù�O�D�U���N�X�U�P�D�N���Y�H���R�Q�O�D�U�×�Q���]�L�K�L�Q�O�H�U�L�Q�G�H���G�D�K�D���L�\�L���\�H�U���H�G�L�Q�P�H�N���L�V�W�H�\�H�Q��
tu�U�L�]�P�� �•�O�N�H�O�H�U�L�� �Y�H�� �ü�H�K�L�U�O�H�U�L�� �V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� �W�X�U�L�]�P�� �D�Y�D�Q�W�D�M�O�D�U�×�Q�×�� �N�X�O�O�D�Q�D�U�D�N�� �G�H�V�W�L�Q�D�V�\�R�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×�� �\�R�O�X�Q�D�� �J�L�W�P�H�N�W�H�G�L�U�O�H�U���� �%�X�� �G�X�U�X�P�� �´�P�D�U�N�D�O�D�U�� �o�D�ù�×�µ�� �R�O�D�U�D�N�� �G�D�� �D�G�O�D�Q�G�×�U�×�O�D�E�L�O�H�F�H�N��
�J�•�Q�•�P�•�]���H�N�R�Q�R�P�L�N���V�L�V�W�H�P�L�Q�H���X�\�J�X�Q���E�L�U���P�D�Q�]�D�U�D���D�U�]���H�W�P�H�N�W�H�G�L�U�� 

�%�L�U�� �P�D�U�N�D���� �W�•�N�H�W�L�F�L�� �W�X�W�X�P�� �Y�H�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�G�D�� �H�W�N�L�O�L�� �R�O�D�Q�� �E�D�]�×�� �Y�D�D�W�O�H�U�L�� �L�o�H�U�H�Q�� �Y�H�� �U�D�N�L�S�O�H�U�G�H�Q��
�I�D�U�N�O�×�O�D�ü�P�D�\�×�� �V�D�ù�O�D�\�D�Q�� �E�L�U�� �N�L�P�O�L�N�� �J�|�U�H�Y�L�� �J�|�U�P�H�N�W�H�G�L�U���� �0�D�U�N�D�� �E�X�J�•�Q�� �J�H�O�H�Q�H�N�V�H�O�� �W�D�Q�×�P�O�D�U�G�D�� �L�I�D�G�H��
�H�G�L�O�G�L�ù�L���J�L�E�L���\�D�O�Q�×�]�F�D���E�L�U���W�L�F�D�U�L���•�U�•�Q�•�Q���G�L�ù�H�U�O�H�U�L�Q�G�H�Q���D�\�U�×�O�P�D�V�×���D�P�D�F�×�Q�D���K�L�]�P�H�W���H�G�H�Q���E�Lr isim ya da 
�L�ü�D�U�H�W���G�H�ù�L�O�����E�L�U���|�U�J�•�W�•�Q���W�R�S�O�D�P���G�H�ù�H�U�L�Q�H���|�Q�H�P�O�L���N�D�W�N�×�O�D�U���V�X�Q�D�Q���V�R�P�X�W���Y�D�U�O�×�N�O�D�U�×�Q���G�×�ü�×�Q�G�D���V�R�\�X�W���E�L�U��
�Y�D�U�O�×�N���R�O�D�U�D�N���N�D�E�X�O���J�|�U�P�H�N�W�H�G�L�U�����5�D�V�\�R�Q�H�O���Y�H���G�X�\�J�X�V�D�O���E�L�U�W�D�N�×�P���Y�D�D�W�O�H�U�L���L�o�H�U�H�Q���P�D�U�N�D�����S�R�W�D�Q�V�L�\�H�O��
�W�•�N�H�W�L�F�L�O�H�U�L�Q���L�V�W�H�N���Y�H���E�H�N�O�H�Q�W�L�O�H�U�L�Q�H���X�\�J�X�Q���E�L�U���ü�H�N�L�O�G�H���R�O�X�ü�W�X�U�X�O�D�E�L�O�G�L�ù�L���V�•�U�H�F�H���E�D�ü�D�U�×�O�×���R�O�P�D�N�W�D�G�×�U�� 

�%�L�U���W�X�U�L�]�P���G�H�V�W�L�Q�D�V�\�R�Q�X�Q�D���L�O�L�ü�N�L�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q���R�O�X�P�O�X���D�O�J�×�O�D�P�D�O�D�U�D���V�D�K�L�S���R�O�P�D�V�×�����G�R�ù�D�O���R�O�D�U�D�N��
�G�H�V�W�L�Q�D�V�\�R�Q�X�Q�� �W�•�N�H�W�L�F�L�O�H�U�F�H�� �G�D�K�D�� �I�D�]�O�D�� �W�H�U�F�L�K�� �H�G�L�O�P�H�V�L�� �V�R�Q�X�F�X�Q�X�� �G�R�ù�X�U�P�D�N�W�D�G�×�U���� �0�D�U�N�D�O�D�ü�P�D��
�\�R�O�X�Q�D�� �J�L�G�H�Q�� �•�O�N�H�� �\�D�� �G�D�� �ü�H�K�L�U�� �G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�×�� �J�•�o�O�•�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�H�P�H�O�� �D�O�D�U�D�N�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L��
�R�O�X�ü�W�X�U�P�D�N�W�D�� �Y�H�� �E�X�� �N�L�P�O�L�ù�L�� �E�•�W�•�Q�O�H�ü�L�N�� �L�O�H�W�L�ü�L�P�� �o�D�O�×�ü�P�D�O�D�U�×�� �L�O�H�� �W�•�N�H�W�L�F�L�� �]�L�K�Q�L�Q�H�� �\�H�U�O�H�ü�W�L�U�P�H�\�H��
�o�D�O�×�ü�P�D�N�W�D�G�×�U�O�D�U���� �ú�o�H�U�L�V�L�Q�G�H�� �E�X�O�X�Q�G�X�ù�X�P�X�]�� �L�O�H�W�L�ü�L�P�� �o�D�ù�×�Q�G�D�� �E�L�O�J�L�\�H�� �N�R�O�D�\�F�D�� �X�O�D�ü�D�Q���L�Q�V�D�Q�O�D�U�×�� �L�N�Q�D��
�H�W�P�H�Q�L�Q�� �]�R�U�O�X�ù�X�� �o�R�N�� �V�D�\�×�G�D�� �•�O�N�H�Q�L�Q�� �U�H�N�D�E�H�W�L�� �L�O�H�� �E�L�U�O�H�ü�W�L�ù�L�� �]�D�P�D�Q�� �\�D�S�×�O�D�Q�� �E�X�� �o�D�O�×�ü�P�D�O�D�U�� �E�L�U��
zorunluluk arz etmektedir.  

�7�X�U�L�]�P�� �D�O�D�Q�×�Q�G�D�� �J�•�o�O�•�� �E�L�U�� �P�D�U�N�D�� �R�O�X�ü�W�X�U�P�D�Q�×�Q�� �|�Q�F�H�O�L�N�O�L�� �\�R�O�X�� �W�•�N�H�W�L�F�L�O�H�U�O�H�� �L�\�L�� �Y�H�� �H�W�N�L�O�L�� �E�L�U��
�L�O�H�W�L�ü�L�P���N�X�U�P�D�N�W�D�Q���J�H�o�P�H�N�W�H�G�L�U�����7�D�Q�×�Q�D�Q���Y�H���K�D�W�×�U�O�D�Q�D�Q���E�L�U���G�H�V�W�L�Q�D�V�\�R�Q���D�Q�F�D�N���P�D�U�N�D���R�O�P�D���\�R�O�X�Q�G�D��
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�|�Q�H�P�O�L���E�L�U���D�Y�D�Q�W�D�M�D���V�D�K�L�S���R�O�D�E�L�O�L�U�����0�D�U�N�D���D�\�Q�×���]�D�P�D�Q�G�D���W�•�N�H�W�L�F�L�O�H�U�F�H���G�D�K�D���\�•�N�V�H�N���E�L�U���E�H�G�H�O���|�G�H�P�H�\�H��
�U�D�]�×�� �R�O�D�E�L�O�H�F�H�N�O�H�U�L�� �\�•�N�V�H�N�� �E�L�U�� �N�D�O�L�W�H�\�L�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D�� �•�U�•�Q�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�� �L�O�J�L�O�L�� �Vunulan 
�|�]�H�O�O�L�N�O�H�U�L�Q�� �G�L�ù�H�U�� �P�D�U�N�D�O�D�U�G�D�Q�� �E�H�O�L�U�J�L�Q�� �E�L�U�� �W�D�N�×�P�� �I�D�U�N�O�×�O�×�N�O�D�U�� �L�o�H�U�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �%�H�Q�]�H�U��
�|�]�H�O�O�L�N�O�H�U�H���V�D�K�L�S���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q���Y�D�U�O�×�ù�×���P�D�U�N�D�Q�×�Q���G�H�ù�H�U�L�Q�L���R�O�X�P�V�X�]���H�W�N�L�O�H�\�H�F�H�ù�L���D�o�×�N�W�×�U�� 

�'�•�Q�\�D�� �W�X�U�L�]�P�� �V�H�N�W�|�U�•�Q�G�H�� �E�D�]�×�� �•�O�N�H�� �Y�H�� �ü�H�K�L�U�O�H�U�L�Q�� �E�L�U�H�U�� �P�D�U�N�D�� �R�O�D�U�D�N�� �G�D�K�D�� �J�|�U�•�Q�•�U�� �R�O�G�X�N�O�D�U�×��
�V�|�\�O�H�Q�H�E�L�O�L�U���� �'�•�Q�\�D�� �W�X�U�L�]�P�L�Q�G�H�� �|�Q�H�P�O�L�� �E�L�U�� �S�D�\�D�� �V�D�K�L�S�� �R�O�D�Q�� �7�•�U�N�L�\�H�·�Q�L�Q�� �E�L�U�� �W�X�U�L�]�P�� �G�H�V�W�L�Q�D�V�\�R�Q�X��
�R�O�D�U�D�N�� �K�H�G�H�I�� �W�•�N�H�W�L�F�L�O�H�U�L�� �•�]�H�U�L�Q�G�H�� �P�D�U�N�D�� �D�O�J�×�V�×�Q�×�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�� �E�X�� �D�o�×�G�D�Q�� �|�Q�H�P�� �W�D�ü�×�P�D�N�W�D�G�×�U����
�7�•�U�N�L�\�H�·�Q�L�Q�� �P�D�U�N�D�V�D�O�� �D�O�J�×�V�×�Q�×�Q�� �|�]�H�O�O�L�N�O�H�� �H�Q�� �|�Q�H�P�O�L�� �W�X�U�L�]�P�� �N�D�\�Q�D�N�O�D�U�×�Q�G�D�Q�� �E�L�U�L�Q�L�� �R�O�X�ü�W�X�U�P�D�V�×��
�E�D�N�×�P�×�Q�G�D�Q���$�Y�U�X�S�D���Y�D�W�D�Q�G�D�ü�O�D�U�×���E�D�ù�O�D�P�×�Q�G�D���D�U�D�ü�W�×�U�×�O�P�D�V�×���D�\�U�×�F�D���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�������$�U�D�ü�W�×�U�P�D�G�D��
�E�L�U�� �W�X�U�L�]�P�� �G�H�V�W�L�Q�D�V�\�R�Q�X�� �R�O�D�U�D�N���7�•�U�N�L�\�H�·�Q�L�Q���S�R�W�D�Q�V�L�\�H�O�� �W�•�N�H�W�L�F�L�O�H�U�L�Q���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�� �N�D�U�ü�×�O�D�\�D�F�D�N���E�L�U��
kalite d �•�]�H�\�L�Q�L���N�D�U�ü�×�O�D�\�D�Q�����U�D�N�L�S�O�H�U�L�Q�G�H�Q���W�H�P�H�O���Y�D�D�W�O�H�U�L���E�D�N�×�P�×�Q�G�D�Q���I�D�U�N�O�×�O�D�ü�D�Q���Y�H���W�•�N�H�W�L�F�L�O�H�U�O�H���J�•�o�O�•��
�E�D�ù�O�D�U�� �R�O�X�ü�W�X�U�D�Q�� �E�L�U�� �P�D�U�N�D�� �D�O�J�×�V�×�Q�D�� �V�D�K�L�S�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�� �D�P�D�o�O�D�Q�P�×�ü�W�×�U���� �� �%�X��
�E�D�ù�O�D�P�G�D�� �H�O�H�� �D�O�×�Q�D�Q�� �o�D�O�×�ü�P�D�� �E�H�ü�� �$�Y�U�X�S�D�� �•�O�N�H�V�L�Q�G�H�� �\�D�U�×�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü���P�•�O�D�N�D�W�� �W�H�N�Q�L�ù�L�Q�L�� �L�o�H�U�H�Q��
�Q�L�W�H�O���E�L�U���D�U�D�ü�W�×�U�P�D���R�O�D�U�D�N���W�D�V�D�U�×�P�O�D�Q�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�� �G�D�K�L�O�L�Q�G�H�� �7�•�U�N�L�\�H�·�Q�L�Q�� �8�N�U�D�\�Q�D�� �G�×�ü�×�Q�G�D�N�L�� �$�Y�U�X�S�D�O�×�� �•�O�N�H�O�H�U�G�H��
�W�D�Q�×�Q�×�U�O�×�O�×�ù�×�� �\�•�N�V�H�N�� �R�O�V�D�� �G�D�� �K�D�W�×�U�O�D�Q�×�U�O�×�ù�×�� �R�O�G�X�N�o�D�� �G�•�ü�•�N�� �J�|�U�•�Q�P�H�N�W�H�G�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �W�X�U�L�]�P��
destina�V�\�R�Q�O�D�U�×�Q�G�D�Q�� �E�H�N�O�H�Q�W�L�O�H�U�L�� �o�H�ü�L�W�O�L�O�L�N�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �%�X�Q�D�� �N�D�U�ü�×�O�×�N�� �7�•�U�N�L�\�H�� �V�D�K�L�S�� �R�O�G�X�ù�X��
�]�H�Q�J�L�Q���N�D�\�Q�D�N�O�D�U�O�D���E�X���o�H�ü�L�W�O�L�O�L�ù�H���F�H�Y�D�S���Y�H�U�H�E�L�O�H�F�H�N���Q�L�W�H�O�L�N�W�H���|�]�H�O�O�L�N�O�H�U�L���L�o�H�U�L�V�L�Q�G�H���E�D�U�×�Q�G�×�U�P�D�N�W�D�G�×�U����
�%�X�� �V�H�E�H�S�W�H�Q�� �G�R�O�D�\�×�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �\�D�U�×�G�D�Q�� �E�L�U�D�]�� �I�D�]�O�D�V�×�� �7�•�U�N�L�\�H�·�\�L�� �K�D�O�L�K�D�]�×�U�G�D�� �]�L�\�D�U�H�W�� �H�W�P�L�ü�W�L�U�� �Y�H��
�G�L�ù�H�U�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �G�D�� �]�L�\�D�U�H�W�� �H�W�P�H�� �\�|�Q�•�Q�G�H�� �R�O�X�P�O�X�� �W�X�W�X�P�O�D�U�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�D�]�×�� �N�D�W�×�O�×�P�F�×�Q�×�Q��
�7�•�U�N�L�\�H�·�\�H�� �E�L�U�G�H�Q�� �I�D�]�O�D�� �J�H�O�P�H�V�L�� �7�•�U�N�L�\�H�·�Q�L�Q�� �o�R�N�� �V�D�\�×�G�D�� �U�D�N�L�E�L�Q�H�� �U�D�ù�P�H�Q�� �W�H�N�U�D�U�� �]�L�\�D�U�H�W�O�H�U�L��
�V�D�ù�O�D�\�D�E�L�O�G�L�ù�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �7�•�U�N�L�\�H�·�\�L�� �G�H�Q�H�\�L�P�O�H�\�H�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�� �7�•�U�N�L�\�H�� �V�H�\�D�K�D�W�L�Q�L��
�E�D�ü�N�D�O�D�U�×�Q�D���G�D���|�Q�H�U�H�E�L�O�H�F�H�N���G�•�]�H�\�G�H���W�D�W�P�L�Q���H�G�L�F�L���E�X�O�P�D�N�W�D�G�×�U�O�D�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���U�D�N�L�S���•�O�N�H�O�H�U�G�H�Q��
�I�D�U�N�O�×�O�D�ü�P�D�� �Q�R�N�W�D�V�×�Q�G�D�� �E�D�]�×�� �|�]�H�O�O�L�N�O�H�U�L�� �G�×�ü�×�Q�G�D�� �J�•�o�O�•�� �E�L�U�� �P�D�U�N�D�V�D�O�� �I�D�U�N�O�×�O�×�N�� �R�O�X�ü�W�X�U�P�D�G�×�ù�×��
�V�|�\�O�H�Q�H�E�L�O�L�U�����$�\�Q�×���]�D�P�D�Q�G�D���7�•�U�N�L�\�H�·�Q�L�Q�����8�N�U�D�\�Q�D���G�×�ü�×�Q�G�D�N�L���G�L�ù�H�U���G�|�U�W���$�Y�U�X�S�D���•�O�N�H�V�L�Q�G�H���]�L�K�L�Q�O�H�U�G�H��
�\�H�U���H�G�H�F�H�N���|�O�o�•�G�H���W�D�Q�×�W�×�P���I�D�D�O�L�\�H�W�L�Q�G�H���E�X�O�X�Q�P�D�G�×�ù�×���D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�� 

�g�W�H�� �\�D�Q�G�D�Q�� �7�•�U�N�L�\�H�� �\�D�S�×�V�D�O�� �|�]�H�O�O�L�N�O�H�U�L�� �E�D�N�×�P�×�Q�G�D�Q�� �J�•�o�O�•�� �E�L�U�� �P�D�U�N�D�� �S�R�W�D�Q�V�L�\�H�O�L�Q�H�� �V�D�K�L�S�W�L�U����
�7�•�U�N�L�\�H�·�\�L���G�H�Q�H�\�L�P�O�H�\�H�Q���N�D�W�×�O�×�P�F�×�O�D�U���•�]�H�U�L�Q�G�H�N�L���R�O�X�P�O�X���7�•�U�N�L�\�H���L�P�D�M�×���E�X�Q�X���G�R�ù�U�X�O�D�U���Q�L�W�H�O�L�N�W�H�G�L�U����
�%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���7�•�U�N�L�\�H�·�Q�L�Q���N�D�O�L�W�H���Y�X�U�J�X�V�X�Q�X���\�H�W�H�U�L�Q�F�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���]�L�K�L�Q�O�H�U�L�Q�H���\�H�U�O�H�ü�W�L�U�H�P�H�G�L�ù�L��
�Y�H�� �U�D�N�L�S�� �•�O�N�H�O�H�U�G�H�Q�� �I�D�U�N�O�×�O�D�ü�W�×�U�×�F�×�� �E�L�U�� �D�O�J�×�\�×�� �W�D�P�� �D�Q�O�D�P�×�\�O�D�� �R�O�X�ü�W�X�U�D�P�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U����
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���D�O�J�×�O�D�P�D�O�D�U�×���\�D���N�H�Q�G�L���G�H�Q�H�\�L�P�O�H�U�L�Q�H���\�D���G�D���\�D�N�×�Q���o�H�Y�U�H�V�L�Q�G�H�N�L���U�H�I�H�U�D�Q�V���N�D�\�Q�D�N�O�D�U�×�Q�D��
�G�D�\�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �D�o�×�G�D�Q���W�•�P�� �D�Y�D�Q�W�D�M�O�D�U�×�Q�D���U�D�ù�P�H�Q���7�•�U�N�L�\�H�·�Q�L�Q���N�D�W�×�O�×�P�F�×�O�D�U���•�]�H�U�L�Q�G�H���E�L�U���P�D�U�N�D��
�D�O�J�×�V�×�� �R�O�X�ü�W�X�U�G�X�ù�X�Q�X�� �V�|�\�O�H�P�H�N�� �P�•�P�N�•�Q�� �G�H�ù�L�O�G�L�U�����7�•�U�N�L�\�H�·�Q�L�Q�� �E�H�O�L�U�O�L�� �G�•�]�H�\�G�H�� �L�O�H�W�L�ü�L�P�� �o�D�O�×�ü�P�D�V�×��
�\�D�S�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �E�X�Q�X�Q�� �\�H�W�H�U�O�L�� �R�O�P�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �7�•�U�N�L�\�H�·�Q�L�Q�� �G�D�K�D�� �I�D�]�O�D��
�W�D�Q�×�W�×�P���o�D�O�×�ü�P�D�V�×���\�D�S�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����7�•�U�N�L�\�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���G�H�V�W�L�Q�D�V�\�R�Q���N�D�U�D�U�O�D�U�×�Q�×���H�W�N�L�O�H�\�H�Q��
�o�H�N�L�F�L�O�L�N�O�H�U�H�� �V�D�K�L�S�� �E�L�U�� �•�O�N�H�� �R�O�D�U�D�N�� �E�X�� �o�H�N�L�F�L�O�L�N�O�H�U�� �•�]�H�U�L�Q�G�H�Q�� �P�D�U�N�D�� �L�Q�ü�D�V�×�Q�×�� �J�•�o�O�H�Q�G�L�U�P�H�O�L�� �Y�H��
�S�R�W�D�Q�V�L�\�H�O�� �W�•�N�H�W�L�F�L�O�H�U�O�H�� �G�D�K�D�� �J�•�o�O�•�� �E�L�U�� �L�O�H�W�L�ü�L�P�� �Y�H�� �L�O�L�ü�N�L�� �N�X�U�P�D�O�×�G�×�U���� �'�L�ù�H�U�� �\�D�Q�G�D�Q�� �8�N�U�D�\�Q�D�O�×��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q���F�H�Y�D�S�O�D�U���E�D�N�×�P�×�Q�G�D�Q���G�L�ù�H�U���G�|�U�W���$�Y�U�X�S�D���•�O�N�H�V�L�Q�G�H�Q���I�D�U�N�O�×�O�D�ü�W�×�ù�×���J�|�U�•�O�P�H�N�W�H�Gir. Daha 
�\�•�N�V�H�N���K�D�W�×�U�O�D�Q�P�D���R�U�D�Q�×�����G�D�K�D���R�O�X�P�O�X���W�X�W�X�P�����G�D�K�D���\�•�N�V�H�N���N�D�O�L�W�H���D�O�J�×�V�×�����U�D�N�L�S�O�H�U�G�H�Q���E�D�]�×���|�]�H�O�O�L�N�O�H�U��
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�K�D�]�×�U�O�D�Q�P�×�ü�W�×�U�����$�\�U�×�F�D���E�L�U���N�H�Q�W�L�Q���P�D�U�N�D���R�O�P�D�V�×�Q�G�D�����N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q�×�Q���|�Q�H�P�L�����G�R�ù�D�O���\�D�S�×�V�×���Y�H���o�H�Y�U�H�V�L�����N�H�Q�W�H��
�|�]�J�•���o�×�N�W�×�O�D�U�×���J�L�E�L���H�W�N�H�Q�O�H�U���N�H�Q�W�O�H�U�L�Q���P�D�U�N�D���R�O�P�D���\�R�O�X�Q�G�D���N�X�O�O�D�Q�D�F�D�N�O�D�U�×���V�W�U�D�W�H�M�L�O�H�U�G�H�Q���E�D�]�×�O�D�U�×���R�O�P�X�ü�W�X�U�� Bu 
�o�D�O�×�ü�P�D�G�D���� �E�L�U�� �N�H�Q�W�L�Q�� �P�D�U�N�D�� �R�O�P�D�V�×�Q�×�Q�� �J�H�U�H�N�� �Y�H�� �\�|�Q�W�H�P�O�H�U�L�� �V�W�U�D�W�H�M�L�N�� �I�D�N�W�|�U�O�H�U�O�H�� �H�O�H�� �D�O�×�Q�P�×�ü�W�×�U���� �d�D�O�×�ü�P�D�Q�×�Q��
�D�P�D�F�×���� �6�L�Y�D�V���L�O�L�� �P�D�U�N�D�V�×�Q�×�Q���E�X�O�X�Q�G�X�ù�X�� �E�|�O�J�H�G�H�� �J�•�o�O�•�� �E�L�U�� �P�D�U�N�D���R�O�P�D�V�×�� �L�o�L�Q���U�D�N�L�S�O�H�U�L�Q�H�� �J�|�U�H���J�•�o�O�•�� �Y�H�� �]�D�\�×�I��
�\�|�Q�O�H�U�L�Q�L�Q���E�H�O�L�U�O�H�Q�P�H�V�L���Y�H���R�O�X�ü�D�E�L�O�H�F�H�N �W�H�K�G�L�W���Y�H���I�×�U�V�D�W�O�D�U�×�Q�×�Q���W�H�V�S�L�W���H�G�L�O�P�H�V�L�Q�G�H���\�|�Q�H�O�L�N���R�O�D�U�D�N���6�:�2�7���D�Q�D�O�L�]�L��
�W�H�N�Q�L�ù�L���X�\�J�X�O�D�Q�P�×�ü�W�×�U�� 
Anahtar Kelimeler : Kent, Marka Kent, Swot Analizi, Sivas      
 

Application of Swot Analysis Technique to Determine Strategies in Building 
Branding City: Sivas Sample 

 
Abstract  
Nowadays, some cities have come to the front of the countries where they have popularias, where they have 
geographical, cultural and historical features. While the creation of brand cities for countries has been a local 
development model adopted by the administrators in the past years, nowadays it has been transformed by 
the effects of globalization, knowledge and developments in technology and innovative and creative classes 
of countries with more brand cities are emerging. Cities need to market their differences in order to sustain 
their assets in this transformation process. They prepare an important strategy plan for creating a city brand 
through the marketing methods and techniques created for it. In addition, if a city is a brand; The prominence, 
natural structure and environment of the cultural heritage and the city -specific outcomes will be some of the 
strategies that cities will use to become brands. In this study, the necessity and methods of being a brand of a 
city are discussed with strategic factors. In order to be a strong brand in the region where the Sivas ili brand 
is located, a SWOT analysis technique was applied to determine the strengths and weaknesses of the 
competitors and to identify the threats and opportunities that ma y arise. 
Keywors: �&�L�W�\�����%�U�D�Q�G���&�L�W�\�����6�Z�R�W���$�Q�D�O�\�V�L�V�����6�×�Y�D�V   
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�0�D�U�N�D���û�H�K�L�U���2�O�X�ü�W�X�U�P�D�����.�H�Q�W���ú�P�D�M�×�Q�D���<�|�Q�H�O�L�N���'�•�ü�•�Q�F�H�O�H�U�L�Q���*�•�P�•�ü�K�D�Q�H��
�g�O�o�H�ù�L�Q�G�H���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 

 
�.�X�U�W�X�O�X�ü���0�H�U�G�D�Q110 

 
�g�] 
�.�H�Q�W���� �L�o�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �W�•�P�� �J�U�X�S�O�D�U�×�Q�� �W�X�W�X�P���� �G�D�Y�U�D�Q�×�ü�� �Y�H�� �\�D�N�O�D�ü�×�P�O�D�U�×�Q�×�Q��pazarlanabilir bir sonucu olarak 
�R�U�W�D�\�D�� �o�×�N�P�D�N�W�D�G�×�U���� �.�H�Q�W�L�� �R�O�X�ü�W�X�U�D�Q�� �E�•�W�•�Q�� �X�Q�V�X�U�O�D�U���� �I�D�U�N�O�×�O�D�ü�D�Q�� �E�H�N�O�H�Q�W�L�O�H�U�� �Y�H�� �L�K�W�L�\�D�o�O�D�U���� �W�•�P�� �J�U�X�S�O�D�U�×�Q��
�o�×�N�D�U�O�D�U�×�Q�×���N�H�Q�W�L�Q���R�U�W�D�N���o�×�N�D�U�O�D�U�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���E�L�U���D�U�D�\�D���J�H�W�L�U�H�U�H�N���E�L�U���E�•�W�•�Q���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�P�H�\�L���J�H�U�H�N�O�L��
�N�×�O�P�D�N�W�D�G�×�U�����%�X���G�X�U�X�P���V�L�V�W�H�P�O�L���E�L�U���S�O�D�Q�O�D�P�D���V�•�U�H�F�L���Y�H���S�D�]�D�U�O�D�P�D���N�D�U�P�D�V�×�\�O�D���N�H�Q�W�L�Q���J�•�o�O�•���\�|�Q�O�H�U�L�Q�L�����N�•�O�W�•�U�H�O����
�V�R�V�\�D�O���Y�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U�O�H�U�L�Q�L���|�Q���S�O�D�Q�D���o�×�N�D�U�D�Q���E�L�U���V�W�U�D�W�H�M�L���E�H�O�L�U�O�H�P�H�N�W�H�G�L�U�����%�X���V�D�\�H�G�H���N�H�Q�W���K�D�O�N�×�Q�×�Q���\�D�ü�D�P��
�N�D�O�L�W�H�V�L�� �\�•�N�V�H�O�P�H�N�W�H���� �N�H�Q�W�L�Q�� �G�L�ù�H�U�� �N�H�Q�W�O�H�U�� �Q�H�]�G�L�Q�G�H�� �o�H�N�L�F�L�O�L�ù�L�� �Y�H�� �L�V�W�L�K�G�D�P�� �R�O�D�Q�D�N�O�D�U�×�� �D�U�W�P�D�N�W�D�G�×�U���� �%�H�Q�]�H�U��
�ü�H�N�L�O�G�H�� �N�H�Q�W�L�� �P�D�U�N�D�� �\�D�S�P�D�N���� �N�H�Q�W�L�Q�� �S�R�]�L�W�L�I�� �E�L�O�H�ü�H�Q�O�H�U�L�Q�L�� �R�U�W�D�\�D�� �o�×�N�D�U�P�D�\�×�� �J�H�U�H�N�W�L�U�L�U���� �.�H�Q�W�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×����
�•�U�•�Q���Y�H���K�L�]�P�H�W���S�D�]�D�U�O�D�P�D�V�×�Q�G�D�N�L���J�H�O�H�Q�H�N�V�H�O���\�D�S�×�Q�×�Q���N�H�Q�W�O�H�U�H���X�\�J�X�O�D�Q�P�D�V�×���ü�H�N�O�L�Q�G�H���J�H�U�o�H�N�O�H�ümektedir. Yerin 
�P�D�U�N�D�O�D�ü�P�D�V�×���L�V�H�����N�H�Q�W�O�H�U�L�Q�����E�|�O�J�H�O�H�U�L�Q���Y�H���•�O�N�H�O�H�U�L�Q���P�D�U�N�D���V�W�U�D�W�H�M�L�V�L�Q�L�����H�ù�L�W�L�P�����W�X�U�L�]�P�����N�•�O�W�•�U�H�O�����\�D�W�×�U�×�P�����L�K�U�D�F�D�W��
�Y�H���V�S�R�U�W�L�I���D�N�W�L�Y�L�W�H�O�H�U�L�Q���J�H�O�L�ü�L�P�L�Q�H���K�D�U�F�D�P�D�V�×���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�����%�X�Q�O�D�U�×�Q���K�H�S�V�L�Q�L�Q���E�L�U���D�U�D�G�D���E�X�O�X�Q�P�D�V�×��
o yerin markala �ü�W�×�ù�×�Q�×�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �0�D�U�N�D�� �N�H�Q�W�� �R�O�D�E�L�O�P�H�N�� �L�o�L�Q�� �N�H�Q�W�L�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�� �R�O�X�ü�W�X�U�D�Q�� �W�•�P��
�I�D�N�W�|�U�O�H�U���J�|�]���|�Q�•�Q�H���D�O�×�Q�P�D�O�×�G�×�U�����%�X���G�X�U�X�P�����N�H�Q�W���P�D�U�N�D�V�×�Q�×�Q���W�•�N�H�W�L�F�L�O�H�U���D�o�×�V�×�Q�G�D�Q���Q�D�V�×�O���D�O�J�×�O�D�Q�G�×�ù�×�Q�×���G�D���R�U�W�D�\�D��
�N�R�\�P�D�N�W�D�G�×�U�� 
�6�R�Q�� �\�×�O�O�D�U�G�D�� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�X�ü�W�X�U�P�D�N�� �|�Q�H�P���W�D�ü�×�G�×�ù�×�� �L�o�L�Q�� �E�•�W�•�Q�� �ü�H�K�L�U�O�H�U�� �P�D�U�N�D�O�D�ü�P�D�N�� �D�G�×�Q�D�� �\�H�Q�L�� �R�O�X�ü�X�P�O�D�U��
�L�o�H�U�L�V�L�Q�H�� �J�L�U�P�L�ü�O�H�U�G�L�U���� �$�U�D�ü�W�×�U�P�D�G�D���� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �P�D�U�N�D�� �N�H�Q�W�� �R�O�P�D�V�×�Q�D�� �N�D�W�N�×�� �V�D�ù�O�D�\�D�F�D�N�� �N�H�Q�W�� �L�P�D�M�×�Q�×��
�E�H�O�L�U�O�H�P�H���Y�H���R�O�X�ü�W�X�U�P�D���D�ü�D�P�D�V�×�Q�×���H�W�N�L�O�H�\�H�Q���X�Q�V�X�U�O�D�U���D�U�D�V�×�Q�G�D���\�H�U���D�O�D�Q���I�D�N�W�|�U�O�H�U�L�Q���|�Q�H�P���G�H�U�H�F�Hleri ve yeterlilik 
�G�X�U�X�P�O�D�U�×�� �E�H�O�L�U�O�H�Q�P�H�\�H�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U���� �� �%�X�� �D�P�D�o�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �D�U�D�ü�W�×�U�P�D�� �Y�H�U�L�O�H�U�L�� �*�•�P�•�ü�K�D�Q�H�� �L�O�L�Q�G�H�� �L�N�D�P�H�W��
�H�G�H�Q�� �I�D�U�N�O�×�� �G�H�P�R�J�U�D�I�L�N�� �Q�L�W�H�O�L�N�O�H�U�H�� �V�D�K�L�S�� �������� �N�D�W�×�O�×�P�F�×�G�D�Q�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�� �W�R�S�O�D�P�D�� �W�H�N�Q�L�ù�L��
�R�O�D�U�D�N���D�Q�N�H�W���\�|�Q�W�H�P�L�Q�G�H�Q���I�D�\�G�D�O�D�Q�×�O�P�×�ü�W�×�U�����$�U�D�ü�W�×�U�P�D���Q�H�W�L�F�H�V�L�Q�G�H���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���D�Q�D�O�L�]���H�G�L�O�G�L�ù�L�Q�G�H���N�H�Q�W��
�L�P�D�M�×�\�O�D���L�O�J�L�O�L���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���E�D�]�×�O�D�U�×�Q�×�Q���N�D�W�×�O�×�P�F�×�O�D�U���D�o�×�V�×�Q�G�D�Q���\�H�W�H�U�O�L�����E�D�]�×�O�D�U�×�Q�×�Q���L�V�H���\�H�W�H�U�V�L�]���R�O�G�X�ù�X���E�X�O�J�X�V�X�Q�D��
�X�O�D�ü�×�O�P�×�ü�W�×�U���� �� �6�R�Q�X�o�� �R�O�D�U�D�N���� �P�D�U�N�D�O�D�ü�P�D�� �o�D�O�×�ü�P�D�V�×�Q�×�Q�� �N�H�Q�W�W�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q���� �V�R�V�\�R-ekonomik, fiziksel ve 
�S�V�L�N�R�O�R�M�L�N���\�D�S�×�V�×�Q�D���|�Q�H�P�O�L���\�D�Q�V�×�P�D�O�D�U�×���R�O�D�F�D�ù�×���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�� 
Anahtar Kelimeler:  �0�D�U�N�D���û�H�K�L�U�����.�H�Q�W���ú�P�D�M�×�����*�•�P�•�ü�K�D�Q�H�����3�D�]�D�U�O�D�P�D 
 

Building Brand City: Evaluation of The Thoughts on The City Image in 
�*�•�P�•�ü�K�D�Q�H��Scale 

 
Abstract  
A city emerges as a marketable outcome of the attitudes, behaviors, and approaches of all groups living in it. 
All the elements that make up the city, differentiated expectations and needs make it necessary to evaluate as 
a whole bringing t he interests of all groups together in accordance with the common interest of the city. This 
creates a strategy through a systematic planning process and marketing mix which emphasizes the strong 
aspects of the city, its cultural, social and economic values. In this way, the life quality of the people in the city 
goes up and the attractiveness and employment opportunities of the city increase in the eye of other cities. 
Similarly, making the city a brand requires revealing the positive components of the cit y. Branding of a city 
takes place in the form of applying traditional structure in product and service marketing to cities. Place 
branding is defined as spending brand strategy of cities, regions, and countries on the development of 
education, tourism, cul tural, investment, export and sporting activities. The combination of all of these shows 
that the place has become a brand. In order to be a brand city, all the factors that make up the brand value of 
the city should be taken into consideration. This situa tion also reveals how the city brand is perceived by 
consumers. 
In recent years, since it has become important to build a brand city, all cities have started new formations with 
the aim of branding. In the study, it has been tried to determine the importan ce levels and sufficiency status 
of the factors affecting the process of determining and creating the image of the city that will contribute to 
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�*�•�P�•�ü�K�D�Q�H�
�V�� �E�H�F�R�P�L�Q�J�� �D�� �E�U�D�Q�G�� �F�L�W�\���� �� �)�R�U�� �W�K�L�V�� �S�X�U�S�R�V�H���� �U�H�V�H�D�U�F�K�� �G�D�W�D���Z�H�U�H�� �R�E�W�D�L�Q�H�G���I�U�R�P�� �������� �S�D�U�W�L�F�L�S�D�Q�W�V��
with dif �I�H�U�H�Q�W���G�H�P�R�J�U�D�S�K�L�F���T�X�D�O�L�W�L�H�V���U�H�V�L�G�L�Q�J���L�Q���*�•�P�•�ü�K�D�Q�H���S�U�R�Y�L�Q�F�H����The survey method was used as data 
collection technique in the study. When the data obtained at the end of the research are analyzed, it has been 
reached to the finding that some of the variables related to the urban image are sufficient for the participants, 
some of them are insufficient.  Consequently, it is thought that the branding work will have an important 
reflection on the socio-economic, physical and psychological structure of the people living in the city.  
Keywords:  �%�U�D�Q�G���&�L�W�\�����8�U�E�D�Q���,�P�D�J�H�����*�•�P�•�ü�K�D�Q�H�����0�D�U�N�H�W�L�Q�J 
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�7�•�N�H�W�L�F�L���(�W�Q�R�V�H�Q�W�U�L�]�P�L�����$�O�J�×�O�D�Q�D�Q���.�D�O�L�W�H���Y�H���0�D�U�N�D���6�D�G�D�N�D�W�L�Q�L�Q���0�D�U�N�D���.�L�ü�L�O�L�ù�L��
�h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L�����.�U�H�P���d�L�N�R�O�D�W�D���7�•�N�H�W�L�F�L�O�H�U�L���h�]�H�U�L�Q�H��Bir Uygulama  

 
�(�P�H�O���<�×�O�G�×�]111�����0�D�K�P�X�W���.�R�o�D�Q112 

 
�g�] 
�*�•�Q�•�P�•�]�G�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�U�N�D���W�H�U�F�L�K�O�H�U�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�D�Q���E�L�U�o�R�N���I�D�N�W�|�U���P�H�Y�F�X�W�W�X�U�����%�X���I�D�N�W�|�U�O�H�U�L�Q���E�L�U���N�×�V�P�×���•�U�•�Q��

�Y�H�\�D���K�L�]�P�H�W�L�Q���I�R�Q�N�V�L�\�R�Q�H�O���|�]�H�O�O�L�ù�L���L�O�H���L�O�J�L�O�L���L�N�H�Q���E�D�]�×�O�D�U�×���L�V�H���•�O�N�H���P�H�Q�ü�H�L���J�L�E�L���I�R�Q�N�V�L�\�R�Q�H�O���R�O�P�D�\�D�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q���D�O�J�×�O�D�U�×���Lle 
�L�O�J�L�O�L���|�]�H�O�O�L�N�O�H�U���R�O�D�E�L�O�P�H�N�W�H�G�L�U�����7�•�N�H�W�L�F�L�O�H�U���I�D�U�N�O�×���E�L�U�o�R�N���Q�H�G�H�Q�G�H�Q���|�W�•�U�•���\�D�E�D�Q�F�×���P�D�U�N�D�O�×���•�U�•�Q�O�H�U�L���V�D�W�×�Q���D�O�P�D�P�D���H�ù�L�O�L�P�L�Q�G�H��
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Impact of Consumer Ethnocentrism, Perceived Quality and Brand Loyalty on 
Brand Personality: An Application on Cream Chocolate Consumers  

 
Abstract  
There are many factors that influence consumers' brand preferences. Some of these factors are related to the 

functional nature of the product or service, while others are related to the perceptions of non-functional consumers such 
as country origin. Consumers can tend to not buy foreign branded products for many different reasons. Consumers with 
an ethnocentric tendency in which this situation is continuing, find that it is always appropriate to purchase domestic 
and national branded products produced in their countries, and evaluate the purchase and consumption of foreign 
�E�U�D�Q�G�H�G�� �S�U�R�G�X�F�W�V�� �D�V�� �Q�H�J�D�W�L�Y�H�� �L�Q�� �W�H�U�P�V�� �R�I�� �H�W�K�L�F�V���� �(�W�K�Q�R�F�H�Q�W�U�L�V�P���� �Z�K�L�F�K�� �L�V�� �Y�H�U�\�� �L�P�S�R�U�W�D�Q�W�� �I�R�U�� �F�R�Q�V�X�P�H�U�V�·�� �E�U�D�Q�G��
preferences, is thought to be also influential on consumers' quality perceptions and brand loyalty. 

The purpose of this study is to determine the effects of perceived quality and brand loyalty of consumer ethnocentrism 
on brand personality. The study also examines the effects of consumer ethnocentrism on perceived quality and brand 
loyalty.  In the eastern Black Sea region, which was determined as the main universe of the study, 560 people determined 
by convenience sampling took part in face-to-face survey .The cronbach alpha method was used for the validity of the data 
and factor analysis method was used for their validity. Multiple linear regression analysis was used for testing hypotheses. 
As a result of the analysis, it has been determined that consumer ethnocentrism, perceived quality and brand loyalty have 
a significant effect on brand personality. Another finding of the study is that the consumer ethnocentrism has significant 
influence on brand loyalty and perceived quality.  
Keywords:  Consumer ethnocentrism, brand personality, brand loyalty, cream chocolate.  
Jel: M30, M31 and M39. 
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�W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�����$�D�N�H�U���������������������������$�]�R�X�O�D�\���Y�H���.�D�S�I�H�U�H�U���������������������������� 

�$�N�V�R�\���Y�H���g�]�V�R�P�H�U�����������������W�D�U�D�I�×�Q�G�D�Q�������W�H�P�H�O���E�R�\�X�W���Y�H���E�X���E�R�\�X�W�O�D�U�×�Q���D�O�W�×�Q�G�D���\�H�U���D�O�D�Q���������D�O�W���E�R�\�X�W�O�D���P�D�U�N�D��
�N�L�ü�L�O�L�ù�L���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�����%�X���W�H�P�H�O���Y�H���D�O�W���E�R�\�X�W�O�D�U�×���´�0�D�U�N�D���N�L�ü�L�O�L�ù�L���|�O�o�H�ù�L�µ���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�N�W�D���R�O�X�S�����P�D�U�N�D��
�N�L�ü�L�O�L�ù�L���E�R�\�X�W�O�D�U�×���ü�X�Q�O�D�U�G�×�U: 

 1) Yetkinlik ���3�U�R�I�H�V�\�R�Q�H�O���� �E�D�ü�D�U�×�O�×���� �S�U�H�V�W�L�M�O�L���� �L�ü�L�Q�L�� �L�\�L�� �\�D�S�D�Q���� �J�•�Y�H�Q�L�O�L�U���� �V�D�ù�O�D�P���� �L�\�L���� �N�H�Q�G�L�Q�H��
�J�•�Y�H�Q�H�Q�����J�O�R�E�D�O�����L�V�W�L�N�U�D�U�O�×�����N�D�O�L�W�H�O�L�����R�U�L�M�L�Q�D�O�����E�L�O�G�L�N�����L�G�G�L�D�O�×������ 

2) Heyecan ���*�H�Q�o�����G�L�Q�o�����V�S�R�U�W�L�I�����W�X�W�N�X�O�X�����E�D�ü�W�D�Q���o�×�N�D�U�D�Q�������o�H�Y�L�N�����J�H�Q�o���U�X�K�O�X�����|�]�J�•�U�O�•�N�o�•�����Q�H�ü�H�O�L����
�H�ù�O�H�Q�F�H�O�L�����H�ù�O�H�Q�G�L�U�L�F�L�����V�H�P�S�D�W�L�N�����K�D�U�H�N�H�W�O�L�����K�D�\�D�W�×���V�H�Y�H�Q���� 

3) Geleneksellik ���*�H�O�H�Q�H�N�V�H�O�����P�•�W�H�Y�D�]�×�����K�H�V�D�S�O�×�����W�X�W�X�P�O�X�����D�L�O�H���R�G�D�N�O�×�����P�X�K�D�I�D�]�D�N�k�U�����N�O�D�V�L�N���� 
4) Androjenlik ���û�D�W�D�I�D�W�O�×�����N�D�G�×�Q�V�×�����D�V�L�����P�D�V�N�•�O�H�Q���H�U�N�H�N�V�L���� 
�(�W�N�L�O�L�� �L�O�H�W�L�ü�L�P�� �I�D�D�O�L�\�H�W�O�H�U�L�� �\�•�U�•�W�H�Q�� �L�ü�O�H�W�P�H�O�H�U�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�� �R�O�X�ü�W�X�U�P�D�G�D�� �E�D�ü�D�U�×�O�×�G�×�U�O�D�U���� �$�\�U�×�F�D��

�U�H�N�D�E�H�W���R�U�W�D�P�×�Q�G�D���P�D�U�N�D���N�L�ü�L�O�L�ù�L���J�•�o�O�•���L�ü�O�H�W�P�H�O�H�U���U�D�N�L�S�O�H�U�L�Q�H���I�D�U�N���D�W�D�E�L�O�L�U�O�H�U�����7�×�ù�O�×������������������������ 
 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�H�W�R�G�R�O�R�M�L�V�L 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �W�•�N�H�W�L�F�L�� �H�W�Q�R�V�H�Q�W�U�L�]�P�L���� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�� �Y�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�Qin marka 

�N�L�ü�L�O�L�ù�L�Q�H�� �H�W�N�L�V�L�Q�L�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�� �W�H�V�S�L�W�� �H�W�P�H�N�W�L�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D���� �W�•�N�H�W�L�F�L�� �H�W�Q�R�V�H�Q�W�U�L�]�P�L�Q�L�Q��
�D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�� �Y�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�V�L�Q�L�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�� �V�D�S�W�D�P�D�N�W�×�U���� �$�U�D�ü�W�×�U�P�D�Q�×�Q��
�H�Y�U�H�Q�L�Q�L���'�R�ù�X���.�D�U�D�G�H�Q�L�]���%�|�O�J�H�V�L�·�Q�G�H�N�L���N�U�H�P���o�L�N�R�O�D�W�D���W�•�N�H�W�L�F�L�O�H�U�L���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� 

�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D�����������D�Q�N�H�W���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����������N�L�ü�L���N�U�H�P���o�L�N�R�O�D�W�D���W�•�N�H�W�P�H�G�L�ù�L���L�o�L�Q���D�Q�N�H�W�L��
�V�R�Q�O�D�Q�G�×�U�P�×�ü�W�×�U�����(�N�V�L�N���Y�H���K�D�W�D�O�×���D�Q�N�H�W�O�H�U�L�Q���G�H���H�O�H�Q�P�H�V�L�Q�G�H�Q���V�R�Q�U�D�����������D�Q�N�H�W���D�Q�D�O�L�]�H���G�D�K�L�O���H�G�L�O�P�L�ü�W�L�U����
�$�Q�N�H�W���X�\�J�X�O�D�P�D�V�×���1�L�V�D�Q-�0�D�\�×�V�������������G�|�Q�H�P�O�H�U�L�Q�G�H���\�D�S�×�O�P�×�ü�W�×�U�����(�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���6�3�6�6���L�V�W�D�W�L�V�W�L�N��
�S�U�R�J�U�D�P�×���Y�D�V�×�W�D�V�×�\�O�D���I�D�N�W�|�U���Y�H���o�R�N�O�X���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�O�H�U�L�Q�H���W�D�E�L���W�X�W�X�O�P�X�ü�W�X�U�����.�U�H�P���o�L�N�R�O�D�W�D���W�•�N�H�W�H�Q��
�W�•�N�H�W�L�F�L�O�H�U���•�]�H�U�L�Q�G�H���W�•�N�H�W�L�F�L�� �H�W�Q�R�V�H�Q�W�U�L�]�P�L���� �D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���Y�H���P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L�Q���P�D�U�N�D���N�L�ü�L�O�L�ùini 
�H�W�N�L�O�H�\�L�S���H�W�N�L�O�H�P�H�G�L�ù�L�Q�L���W�H�V�S�L�W���H�G�H�E�L�O�P�H�N���L�o�L�Q���D�U�D�ü�W�×�U�P�D�Q�×�Q���P�R�G�H�O�L���Y�H���K�L�S�R�W�H�]�O�H�U�L���D�ü�D�ù�×�G�D�N�L���ü�H�N�L�O�G�H��
�R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 
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�û�H�N�L�O���������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�R�G�H�O�L 

 
H1: �7�•�N�H�W�L�F�L�� �H�W�Q�R�V�H�Q�W�U�L�]�P�L���� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�� �Y�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�Q�L�Q�� �\�H�W�N�L�Q�O�L�N�� �•�]�H�U�L�Q�H���S�R�]�L�W�L�I�� �\�|�Q�G�H�� �E�L�U�� �H�W�N�L�V�L��
�Y�D�U�G�×�U�� 
H2: �7�•�N�H�W�L�F�L�� �H�W�Q�R�V�H�Q�W�U�L�]�P�L���� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�� �Y�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�Q�L�Q�� �K�H�\�H�F�D�Q�� �•�]�H�U�L�Q�H�� �S�R�]�L�W�L�I�� �\�|�Q�G�H�� �E�L�U�� �H�W�N�L�V�L��
�Y�D�U�G�×�U�� 
H3: �7�•�N�H�W�L�F�L���H�W�Q�R�V�H�Q�W�U�L�]�P�L�����D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���Y�H���P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L�Q���J�H�O�H�Q�H�N�V�H�O�O�L�N���•�]�H�U�L�Q�H���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�Wkisi 
�Y�D�U�G�×�U�� 
H4: �7�•�N�H�W�L�F�L���H�W�Q�R�V�H�Q�W�U�L�]�P�L�����D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���Y�H���P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L�Q���D�Q�G�U�R�M�H�Q�O�L�N���•�]�H�U�L�Q�H���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�W�N�L�V�L��
�Y�D�U�G�×�U�� 
H5: �7�•�N�H�W�L�F�L���H�W�Q�R�V�H�Q�W�U�L�]�P�L�Q�L�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���•�]�H�U�L�Q�H���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�W�N�L�V�L���Y�D�U�G�×�U�� 
H6: �7�•�N�H�W�L�F�L���H�W�Q�R�V�H�Q�W�U�L�]�P�L�Q�L�Q���P�D�U�N�D���V�D�G�D�N�D�W�L���•�]�H�U�L�Q�H���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�W�N�L�V�L���Y�D�U�G�×�U�� 

�$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�����������N�U�H�P���o�L�N�R�O�D�W�D���W�•�N�H�W�L�F�L�V�L�Q�L�Q���F�L�Q�V�L�\�H�W�H�����\�D�ü�D�����R�U�W�D�O�D�P�D���D�\�O�×�N���J�H�O�L�U�H�����P�H�G�H�Q�L��
�G�X�U�X�P�D�����P�H�V�O�H�ù�H�����H�ù�L�W�L�P���G�•�]�H�\�L�Q�H���J�|�U�H���G�D�ù�×�O�×�P�O�D�U�×���7�D�E�O�R�����·�G�H���J�|�V�W�H�U�L�O�P�L�ü�W�L�U�� 

 
�7�D�E�O�R���������.�U�H�P���d�L�N�R�O�D�W�D���7�•�N�H�W�L�F�L�O�H�U�L�Q�L�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 

Cinsiyet  f % Medeni Durum f % 
Erkek  306 54,6 Evli  308 55,0 
�.�D�G�×�Q 254 45,4 Bekar 252 45,0 
�<�D�ü f % Meslek f % 
�������Y�H���D�O�W�× 21 3,7 �.�D�P�X���d�D�O�×�ü�D�Q�× 136 24,3 
18-28 262 46,8 �g�]�H�O���6�H�N�W�|�U���d�D�O�×�ü�D�Q�× 117 20,9 
29-39 202 36,1 Esnaf 56 10,0 
40-50 45 8,0 Emekli  24 4,3 
�������Y�H���•�]�H�U�L 30 5,4 �(�Y���+�D�Q�×�P�× 58 10,3 
�2�U�W�D�O�D�P�D���$�\�O�×�N���*�H�O�L�U f % �g�ù�U�H�Q�F�L 149 26,6 
�����������7�/���Y�H���D�O�W�× 65 11,6 �'�L�ù�H�U 20 3,6 
1601-3200 TL 206 36,8 �(�ù�L�W�L�P���'�•�]�H�\�L f % 
3201-4800 TL 183 32,7 �ú�O�N�|�ù�U�H�W�L�P�� 64 11,4 
4801-6400 TL 88 15,7 �2�U�W�D�|�ù�U�H�W�L�P�����/�L�V�H�� 188 33,6 
�����������7�/���Y�H���•�V�W�• 18 3,2 �h�Q�L�Y�H�U�V�L�W�H 288 51,4 
   �/�L�V�D�Q�V�•�V�W�• 20 3,6 

�.�U�H�P���o�L�N�R�O�D�W�D���W�•�N�H�W�H�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q�������������·�V�×�Q�×�Q���H�U�N�H�N���R�O�G�X�ù�X�����\�D�N�O�D�ü�×�N���\�D�U�×�V�×����������������������-�������\�D�ü��
�D�U�D�O�×�ù�×�Q�G�D�� �Y�H�� �\�D�U�×�V�×�Q�G�D�Q�� �I�D�]�O�D�� ������������ �L�V�H�� �H�Y�O�L�� �R�O�G�X�ù�X���V�D�S�W�D�Q�P�×�ü�W�×�U���� �7�•�N�H�W�L�F�L�O�H�U�L�Q�� �D�\�O�×�N�� �J�H�O�L�U��
�G�X�U�X�P�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� ��������-���������� �7�/�� �D�U�D�V�×�Q�G�D�� �J�H�O�L�U�H�� �V�D�K�L�S�� �R�O�D�Q�O�D�U�� �����������·�W�L�U���� �0�H�V�O�H�ù�H�� �J�|�U�H�� �L�V�H��
�N�D�P�X�� �Y�H�� �|�]�H�O�� �V�H�N�W�|�U�� �o�D�O�×�ü�D�Q�×�� �L�O�H�� �|�ù�U�H�Q�F�L�O�H�U�� �����������·�L�Q�L���� �H�ù�L�W�L�P�� �G�•�]�H�\�L�Q�G�H�� �\�D�U�×�V�×�Q�G�D�Q�� �I�D�]�O�D�V�×�Q�×�� �G�D��
�����������������•�Q�L�Y�H�U�V�L�W�H���P�H�]�X�Q�O�D�U�×���R�O�X�ü�W�X�U�X�U�� 
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�7�D�E�O�R���������.�U�H�P���d�L�N�R�O�D�W�D���0�D�U�N�D�O�D�U�× 
Marka  f % 

Torku  136 24,3 
Sarelle 61 10,9 

Nutella  123 22,0 

�h�O�N�H�U 137 24,4 

Alpella  35 6,2 
Nestle  34 6,1 

�'�L�ù�H�U 34 6,1 

�7�•�N�H�W�L�F�L�O�H�U�L�Q���H�Q���o�R�N���W�H�U�F�L�K���H�W�W�L�N�O�H�U�L���N�U�H�P���o�L�N�R�O�D�W�D���P�D�U�N�D�O�D�U�×���h�O�N�H�U�������������������Y�H���7�R�U�N�X�����������������·�G�X�U����
�h�O�N�H�U�����7�R�U�N�X���Y�H���1�X�W�H�O�O�D���P�D�U�N�D�O�D�U�×���W�•�P���N�U�H�P���o�L�N�R�O�D�W�D���P�D�U�N�D�O�D�U�×�Q�×�Q�������������·�V�L�Q�L���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� 

 
�7�D�E�O�R���������+�L�S�R�W�H�]���6�R�Q�X�o�O�D�U�× 

  R2 p Kabul/Red  
H1 �7�•�N�H�W�L�F�L���H�W�Q�R�V�H�Q�W�U�L�]�P�L�����D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���Y�H���P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L�Q���\�H�W�N�L�Q�O�L�N��

�•�]�H�U�L�Q�H���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�W�N�L�V�L 
0,554 0,001 Kabul  

H2 �7�•�N�H�W�L�F�L���H�W�Q�R�V�H�Q�W�U�L�]�P�L�����D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���Y�H���P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L�Q���K�H�\�H�F�D�Q��
�•�]�H�U�L�Q�H���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�W�N�L�V�L 

0,683 0,001 Kabul  

H3 �7�•�N�H�W�L�F�L���H�W�Q�R�V�H�Q�W�U�L�]�P�L���� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�� �Y�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�Q�L�Q��
�J�H�O�H�Q�H�N�V�H�O�O�L�N���•�]�H�U�L�Q�H���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�W�N�L�V�L 

0,548 0,001 Kabul  
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Factors Affecting Consumers' Perceptions of Brand Image and Brand Loyalty : A 
Practice on Tea Consumers 

 
Abstract  
In today's competitive environment, branding is of great importance in order to enable enterprises to gain superiority 

and to continue their activities. Especially in the marketing of local products, branding enables the product to reach wider 
masses and can help consumers to try new and different products. Enterprises that make money with tea, one of the 
regional products of Rize, also aim to take advantage of competitive advantage and to increase their market share in the 
sector. In terms of branding, factors such as perceived quality, brand awareness, brand associations, brand image and 
brand loyalty are important as well as marketing mix elements (product, price, distribution, promotion). In particular, 
�F�R�Q�V�X�P�H�U�V�·���E�H�L�Q�J���E�U�D�Q�G���O�R�\�D�O�W�\���Z�K�L�F�K���H�[�S�U�H�V�V�H�V���W�K�H��preference of the same brand among different alternatives is relatively 
more important. Knowing the factors that affect the brand loyalty enables enterprises to engage in activities that will 
increase the level of loyalty.  

The purpose of this research is to determine the effects of   marketing mix elements on perceived quality, brand 
awareness, brand associations and brand image, and also to determine the effect of these factors on brand royalty. Among 
the consumers who resided in Rize, which was determined as the main universe of the research, 495 people determined 
by convenience sampling took part in face-to-face survey method and 437 questionnaires which could be taken into 
consideration were obtained. Cronbach Alfa was used for the reliability, Factor Analysis was used for the validity, and 
research hypothesis was tested by multiple linear regression analysis method. The result of the research has showed that 
product, price and promotion from marketing mix members have an effect on the perceived quality; and also have partially 
effect on the perceived quality; brand awareness, brand associations, and brand image. In addition, it has been determined 
that perceived quality, brand awareness, brand associations and brand image have an effect on brand loyalty.  
Keywords:  Marketing mix elements, bra nd associations, perceived quality, brand image, brand loyalty.  
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�P�D�U�N�D�\�×�� �W�D�Q�×�P�D�V�×�� �Y�H�� �P�D�U�N�D�Q�×�Q�� �I�D�U�N�×�Q�G�D�� �R�O�P�D�V�×�� �\�D�� �G�D�� �G�L�ù�H�U�� �P�D�U�N�D�O�D�U�G�D�Q�� �G�D�K�D�� �I�D�]�O�D�� �|�]�H�O�O�L�N�O�H��
�I�D�U�N�O�×�O�D�ü�P�D�V�×�G�×�U�����$�D�N�H�U�������������������������3�D�S�S�X���Y�H���4�X�H�V�W�H�U���������������������� 

�0�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×�����W�•�N�H�W�L�F�L�O�H�U�L�Q�� �V�D�W�×�Q�� �D�O�P�D�� �N�D�U�D�U�O�D�U�×�Q�G�D�� �E�L�O�J�L�O�H�U�L�Q���� �L�ü�O�H�Q�P�H�V�L�Q�H���� �R�U�J�D�Q�Lze 
�H�G�L�O�P�H�V�L�Q�H�� �Y�H�� �|�]�•�P�V�H�Q�P�H�V�L�Q�H�� �\�D�U�G�×�P�F�×�� �R�O�D�Q�� �X�Q�V�X�U�O�D�U�� �Y�H�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �P�D�U�N�D�\�O�D�� �]�L�K�L�Q�O�H�U�L�Q�G�H��
�N�X�U�G�X�N�O�D�U�×�� �E�D�ù�O�D�Q�W�×�G�×�U�� ���.�Z�X�Q�� �Y�H�� �2�K���� ������������ �������� �(�U�G�L�O�� �Y�H�� �8�]�X�Q���� ������������ ������������ �'�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�\�O�H��
�W�•�N�H�W�L�F�L�O�H�U�� �L�o�L�Q�� �P�D�U�N�D�Q�×�Q�� �D�Q�O�D�P�×�Q�×�� �N�D�S�V�D�\�D�Q�� �Y�H�� �W�•�N�H�W�L�F�L�Q�L�Q�� �]�L�K�Q�L�Q�G�H�� �P�D�U�N�D�� �E�L�O�J�L�� �D�O�D�Q�×�Q�D�� �E�D�ù�O�×��
�P�D�U�N�D�\�O�D���L�O�J�L�O�L���E�L�O�J�L���D�O�D�Q�O�D�U�×�G�×�U�����.�H�O�O�H�U���������������������� 

Marka sadakati,  �W�•�N�H�W�L�F�L�O�H�U�L���D�\�Q�×���P�D�U�N�D���\�D���G�D���P�D�U�N�D���V�H�W�L�Q�L���\�H�Q�L�G�H�Q���V�D�W�×�Q���D�O�P�D���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�D��
�L�W�H�Q�����J�H�O�H�F�H�N�W�H���G�H���V�D�E�L�W���E�L�o�L�P�G�H���W�H�U�F�L�K���H�G�L�O�H�Q���P�D�U�N�D���Y�H�\�D���K�L�]�P�H�W�L���\�H�Q�L�G�H�Q���D�O�P�D���Y�H�\�D���K�L�Paye etmek 
�L�o�L�Q���W�D�ü�×�Q�D�Q���Y�D�D�W���Y�H���N�D�U�D�U�O�×�O�×�N�W�×�U�����2�O�L�Y�H�U���������������������������.�×�V�D�F�D�����W�•�N�H�W�L�F�L�Q�L�Q���V�D�G�H�F�H���E�H�O�L�U�O�L���E�L�U���P�D�U�N�D�\�×���V�D�W�×�Q��
�D�O�P�D���Q�L�\�H�W�L�G�L�U�����2�G�L�Q���Y�H���G�L�ù�H�U�O�H�U�L������������������������ 

�0�D�U�N�D�� �L�P�D�M�×�� �P�D�U�N�D�O�D�U�×�Q�� �J�•�o�O�•���]�D�\�×�I�� �Q�R�N�W�D�O�D�U�×�� �Y�H�� �R�O�X�P�O�X���R�O�X�P�V�X�]�� �W�D�U�D�I�O�D�U�×�� �J�L�E�L�� �o�R�ù�X�Q�O�X�N�O�D��
ko�Q�W�U�R�O�� �H�G�L�O�H�E�L�O�L�U�� �D�O�J�×�O�D�U�×�Q�� �E�L�U�� �D�U�D�\�D�� �J�H�O�P�H�V�L�G�L�U���� �.�×�V�D�F�D���� �P�D�U�N�D�O�D�U�×�Q�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�L�Q�� �]�L�K�Q�L�Q�G�H��
�R�O�X�ü�W�X�U�G�X�N�O�D�U�×���D�O�J�×�O�D�U���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�×�U�����3�H�U�U�\���Y�H���:�L�V�Q�R�P������������������������  
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�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�H�W�R�G�R�O�R�M�L�V�L 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×�����.�D�S�V�D�P�×���Y�H���.�×�V�×�W�O�D�U�× 
�$�U�D�ü�W�×�U�P�D�Q�×�Q���D�P�D�F�×���� �N�X�U�X�� �o�D�\�� �V�H�N�W�|�U�•�Q�G�H�� �S�D�]�D�U�O�D�P�D�� �I�D�N�W�|�U�O�H�U�L�Q�L�Q�� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H���� �P�D�U�N�D��

�I�D�U�N�×�Q�G�D�O�×�ù�×���� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×�� �Y�H�� �P�D�U�N�D�� �L�P�D�M�×�� �•�]�H�U�L�Q�H�� �H�W�N�L�V�L�Q�L�� �D�U�D�ü�W�×�U�P�D�N�W�×�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D��
�D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H���� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×�� �Y�H�� �P�D�U�N�D�� �L�P�D�M�×�Q�×�Q�� �G�D�� �P�D�U�N�D�� �V�D�G�Dkatine 
etkisini tespit etmektir.  

 �$�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�Q�L���� �5�L�]�H�� �L�O�L�Q�L�Q�� �P�H�U�N�H�]�� �L�O�o�H�V�L�Q�G�H�� �\�D�ü�D�\�D�Q�� ������ �\�D�ü�� �Y�H�� �•�]�H�U�L�� �o�D�\�� �W�•�N�H�W�L�F�L�O�H�U�L��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����$�U�D�ü�W�×�U�P�D�G�D���|�U�Q�H�N�O�H�P���\�|�Q�W�H�P�L���R�O�D�U�D�N���N�R�O�D�\�G�D���|�U�Q�H�N�O�H�P�H���\�|�Q�W�H�P�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U����
�$�U�D�ü�W�×�U�P�D�� �Y�H�U�L�O�H�U�L�Q�L�� �W�R�S�O�D�P�D�N�� �L�o�L�Q �\�•�]�� �\�•�]�H�� �D�Q�N�H�W�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�� �L�o�L�Q��
�G�R�O�G�X�U�X�O�P�D�V�×���K�H�G�H�I�O�H�Q�H�Q�����������D�Q�N�H�W���I�R�U�P�X�Q�G�D�Q�����������D�Q�N�H�W���I�R�U�P�X���G�R�O�G�X�U�X�O�P�X�ü�W�X�U�����$�Q�F�D�N�����������W�•�N�H�W�L�F�L��
�\�D�ü���o�D�\���N�D�U�ü�×�O�×�ù�×���N�X�U�X���o�D�\���V�D�W�×�Q���D�O�G�×�ù�×�Q�G�D�Q�����������D�Q�N�H�W���G�H�ù�H�U�O�H�Q�G�L�U�P�H�\�H���D�O�×�Q�P�×�ü�W�×�U�����9�H�U�L�O�H�U���1�L�V�D�Q���Y�H��
�0�D�\�×�V-2���������G�|�Q�H�P�O�H�U�L�Q�G�H���W�R�S�O�D�Q�P�×�ü�W�×�U���� 

�5�L�]�H�� �L�O�L�� �0�H�U�N�H�]���L�O�o�H�V�L�Q�G�H���\�D�ü�D�\�D�Q���E�D�]�×�� �W�•�N�H�W�L�F�L�O�H�U�L�Q���o�D�\�� �E�D�K�o�H�O�H�U�L�Q�H���V�D�K�L�S�� �R�O�P�D�O�D�U�×�� �Y�H���\�D�ü�� �o�D�\��
�N�D�U�ü�×�O�×�ù�×���N�X�U�X���o�D�\���V�D�W�×�Q���D�O�P�D�O�D�U�×���D�U�D�ü�W�×�U�P�D���L�o�L�Q���N�×�V�×�W���R�O�X�ü�W�X�U�P�X�ü�W�X�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�R�G�H�O�L���Y�H���+�L�S�R�W�H�]�O�H�U�L 
�.�•�U�H�V�H�O�O�H�ü�H�Q�� �G�•�Q�\�D�G�D�� �L�ü�O�H�W�P�H�O�H�U�� �V�•�U�H�N�O�L�O�L�N�� �V�D�ù�O�D�P�D�N�� �Y�H�� �N�D�U�O�×�O�×�N�O�D�U�×�Q�×�� �V�•�U�G�•�U�P�H�O�H�U�L�� �L�o�L�Q�� �K�H�P��

�S�D�]�D�U�O�D�P�D�� �N�D�U�P�D�V�×�� �H�O�H�P�D�Q�O�D�U�×�Q�D�� �K�H�P�� �G�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�H�� �|�Q�H�P�� �Y�H�U�P�H�N�W�H�G�L�U�O�H�U���� �%�X�� �V�H�E�H�S�O�H��
�S�D�]�D�U�O�D�P�D�� �N�D�U�P�D�V�×�� �H�O�H�P�D�Q�O�D�U�×�� ���•�U�•�Q���� �I�L�\�D�W���� �W�X�W�X�Q�G�X�U�P�D�� �G�D�ù�×�W�×�P���� �L�O�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �E�L�O�H�ü�H�Q�O�H�U�L��
���D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H���� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×���� �P�D�U�N�D�� �L�P�D�M�×�� �Y�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L���� �E�D�]��
�D�O�×�Q�D�U�D�N���D�U�D�ü�W�×�U�P�D�Q�×�Q���P�R�G�H�O�L���û�H�N�L�O�����·�G�H�N�L���J�L�E�L���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�û�H�N�L�O���������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�R�G�H�O�L 
 

�$�U�D�ü�W�×�U�P�D�G�D���S�D�]�D�U�O�D�P�D���I�D�N�W�|�U�O�H�U�L�� ���� �G�H�ù�L�ü�N�H�Q���L�O�H���P�D�U�N�D���G�H�ù�H�U�L�� �E�L�O�H�ü�H�Q�O�H�U�L�� �R�O�D�Q������ �G�H�ù�L�ü�N�H�Q�L�Q�L�Q��
�J�•�Y�H�Q�L�O�L�U�O�L�N���D�Q�D�O�L�]�L���V�R�Q�X�o�O�D�U�×���D�ü�D�ù�×�G�D���7�D�E�O�R-�����J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U����  
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�7�D�E�O�R���������*�•�Y�H�Q�L�O�L�U�O�L�N-�)�D�N�W�|�U���$�Q�D�O�L�]�L���6�R�Q�X�o�O�D�U�× 
�'�H�ù�L�ü�N�H�Q�O�H�U 
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.�D
�U

�P
�D

�V
�×

 

�h�U�•�Q �h�� 0,64 

0,789 

Marka 
�)�D�U�N�×�Q�G�D�O�×�ù�× 

MF1 0,51 

0,794 
�h�� 0,74 MF2 0,56 
�h�� 0,65 MF3 0,66 
�h�� 0,59 MF4 0,68 

Fiyat F1 0,68 
0,853 

MF5 0,52 
F2 0,71 Marka 

�d�D�ù�U�×�ü�×�P�O�D�U�× 
�0�d�� 0,92 

0,732 
F3 0,74 �0�d�� 0,24 

Tutundurma  T1 0,49 

0,806 

�0�d�� 0,49 
T2 0,95 �0�d�� 0,52 
T3 0,63 �0�D�U�N�D���ú�P�D�M�× �0�ú�� 0,59 

0,786 
T4 0,67 �0�ú�� 0,55 

�'�D�ù�×�W�×�P D1 0,60 
0,547 

�0�ú�� 0,53 
D2 0,55 �0�ú�� 0,54 

�$�O�J�×�O�D�Q�D�Q���.�D�O�L�W�H AK1 0,53 

0,832 

�0�ú�� 0,53 
AK2 0,56 Marka 

Sadakati  
MS1 0,59 

0,842 
AK3 0,62 MS2 0,64 
AK4 0,68 MS3 0,66 

   MS4 0,60 
  MS5 0,62 

�)�L�\�D�W�����P�D�U�N�D���V�D�G�D�N�D�W�L���Y�H���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�L�Q���&�U�R�Q�E�D�F�K���$�O�I�D���G�H�ù�H�U�O�H�U�L�Q�L�Q���R�O�G�X�N�o�D��
�\�•�N�V�H�N���R�O�G�X�ù�X���J�|�U�•�Q�P�H�N�W�H�G�L�U�����'�D�ù�×�W�×�P���G�H�ù�L�ü�N�H�Q�L�Q�L�Q���L�V�H���&�U�R�Q�E�D�F�K���$�O�I�D�������������������G�H�ù�H�U�L�Q�L�Q���o�R�N���G�•�ü�•�N��
�R�O�G�X�ù�X�� �V�D�S�W�D�Q�P�×�ü�W�×�U���� �'�D�ù�×�W�×�P�� �G�H�ù�L�ü�N�H�Q�L�Q�L�Q�� �J�•�Y�H�Q�L�O�L�U�O�L�ù�L�� ���������·�×�Q�� �D�O�W�×�Q�G�D�� �R�O�G�X�ù�X�� �Y�H�� �J�•�Y�H�Q�L�O�L�U�O�L�ù�L��
�G�•�ü�•�N���N�D�E�X�O���H�G�L�O�G�L�ù�L�Q�G�H�Q���P�R�G�H�O�G�H�Q���o�×�N�D�U�×�O�P�×�ü�W�×�U�����.�D�O�D�\�F�×�����������������������������$�\�U�×�F�D�����“�����������Y�H���G�D�K�D���E�•�\�•�N��
�I�D�N�W�|�U�� �D�ù�×�U�O�×�N�O�D�U�×�Q�×�Q�� �V�D�\�×�O�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �|�U�Q�H�N�� �E�L�U�L�P�� �V�D�\�×�V�×�Q�×�Q�� �������·�\�H�� �H�ü�L�W�� �Y�H�\�D�� �G�D�K�D�� �E�•�\�•�N�� �R�O�P�D�V�×��
�J�H�U�H�N�W�L�ù�L�Q�G�H�Q���´�0�d���µ���\�D�U�J�×�V�×���o�×�N�D�U�×�O�P�×�ü�W�×�U�����$�O�E�D�\�U�D�N�������������������������� 

 
�7�D�E�O�R���������g�O�o�H�N�W�H���<�D�S�×�O�D�Q���'�H�ù�L�ü�L�N�O�L�N�O�H�U 

�'�H�ù�L�ü�N�H�Q�O�H�U �<�D�U�J�×���6�D�\�×�V�× �d�×�N�D�U�×�O�D�Q���<�D�U�J�×���6�D�\�×�V�× 
�h�U�•�Q 4 - 
Fiyat  3 - 
Tutundurma  4 - 
�'�D�ù�×�W�×�P 2 2 
�$�O�J�×�O�D�Q�D�Q���.�D�O�L�W�H 4 - 
�0�D�U�N�D���)�D�U�N�×�Q�G�D�O�×�ù�× 5 - 
�0�D�U�N�D���d�D�ù�U�×�ü�×�P�O�D�U�× 4 1 
�0�D�U�N�D���ú�P�D�M�× 5 - 
Marka Sadakati  5 - 

�$�U�D�ü�W�×�U�P�D�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� ���� �G�H�ù�L�ü�N�H�Q�L�Q�� ������ �\�D�U�J�×�V�×�� �E�X�O�X�Q�P�D�N�W�D�� �R�O�X�S���� ���� �G�H�ù�L�ü�N�H�Q���Y�H�� ���� �\�D�U�J�×��
�o�×�N�D�U�×�O�P�×�ü�W�×�U�������d�×�N�D�U�×�O�D�Q���\�D�U�J�×�O�D�U�G�D�Q���V�R�Q�U�D���I�D�N�W�|�U�O�H�U���W�R�S�O�D�P���Y�D�U�\�D�Q�V�×�Q�������������������·�•�Q�•���D�o�×�N�O�D�P�D�N�W�D���Y�H��
Kaiser-Meyer-�2�N�L�Q�� ���.�0�2���� �X�\�J�X�Q�O�X�N�� �W�H�V�W�L�� �����������·�G�X�U�� ���%�D�U�O�H�W�W�� �.�•�U�H�V�H�O�O�L�N�� �7�H�V�W�L�� �.�L-kare: 8162,522 
�S�������������������%�X���V�R�Q�X�o�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���û�H�N�L�O-���·�G�H�N�L���J�L�E�L �\�H�Q�L�G�H�Q���P�R�G�H�O���R�O�X�ü�W�X�U�X�O�P�X�ü���R�O�X�S�����K�L�S�R�W�H�]�O�H�U��
�D�ü�D�ù�×�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�� 
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�û�H�N�L�O-�������$�U�D�ü�W�×�U�P�D�Q�×�Q���1�L�K�D�L���0�R�G�H�O�L 
 

H1: �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D�Q�×�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���•�]�H�U�L�Q�H���H�W�N�L�V�L���Y�D�U�G�×�U�� 
H2: �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D�Q�×�Q���P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×���•�]�H�U�L�Q�H���H�W�N�L�V�L���Y�D�U�G�×�U�� 
H3: �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D�Q�×�Q���P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���•�]�H�U�L�Q�H���H�W�N�L�V�L���Y�D�U�G�×�U�� 
H4: �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D�Q�×�Q���P�D�U�N�D���L�P�D�M�×���•�]�H�U�L�Q�H���H�W�N�L�V�L���Y�D�U�G�×�U�� 
H5: �$�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�������P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×�����P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���L�O�H���P�D�U�N�D���L�P�D�M�×�Q�×�Q���P�D�U�N�D���V�D�G�D�N�D�W�L���•�]�H�U�L�Q�H���H�W�N�L�V�L��
�Y�D�U�G�×�U�� 

1.3. Bulgular  
�$�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �������� �W�•�N�H�W�L�F�L�Q�L�Q�� �F�L�Q�V�L�\�H�W���� �\�D�ü���� �P�H�G�H�Q�L�� �G�X�U�X�P�X���� �H�ù�L�W�L�P�� �G�•�]�H�\�L���� �P�H�V�O�H�ù�L����

�D�L�O�H�G�H�N�L���E�L�U�H�\���V�D�\�×�V�×�����R�U�W�D�O�D�P�D���D�\�O�×�N���J�H�O�L�U�L���L�O�H���E�L�O�J�L�O�H�U���D�ü�D�ù�×�G�D�N�L���W�D�E�O�R�Ga verilmektedir.  
 

�7�D�E�O�R���������7�•�N�H�W�L�F�L�O�H�U�L�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
Cinsiyet  f % Medeni Durum f % 
Erkek  314 71,9 Evli  342 78,3 
�.�D�G�×�Q 123 28,1 Bekar 95 21,7 
�<�D�ü f % Meslek f % 
18-29 99 22,7 �.�D�P�X���d�D�O�×�ü�D�Q�× 90 20,6 
30-39 137 31,4 �g�]�H�O���6�H�N�W�|�U���d�D�O�×�ü�D�Q�× 202 46,2 
40-49 120 27,5 Emekli  36 8,2 
�������Y�H���•�V�W�• 81 18,5 �(�Y���+�D�Q�×�P�× 38 8,7 
�$�L�O�H�G�H�N�L���%�L�U�H�\���6�D�\�×�V�× f % �g�ù�U�H�Q�F�L 17 3,9 
1-3 159 36,4 �ú�ü�V�L�]�� 10 2,3 
4-6 249 57,0 �'�L�ù�H�U 44 10,1 
�����Y�H���•�V�W�• 29 6,6 �2�U�W�D�O�D�P�D���$�\�O�×�N���*�H�O�L�U f % 
�(�ù�L�W�L�P���'�•�]�H�\�L f % �����������7�/���Y�H���D�O�W�× 70 16,0 
�ú�O�N�|�ù�U�H�W�L�P���Y�H�� 
Okur -yazar 

125 28,6 1501-3000 TL 220 50,3 

Lise 153 35,0 3001-4500 TL 95 21,7 
�h�Q�L�Y�H�U�V�L�W�H 140 32,1 4501-6000 TL 37 8,5 
Y. Lisans/Doktora  19 4,3 �����������7�/���Y�H���•�V�W�• 15 3,4 
�$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q�������������·�X���H�U�N�H�N���Y�H�������������·�•���H�Y�O�L���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U��������-�������\�D�ü��

�J�U�X�S�O�D�U�×���D�U�D�V�×�Q�G�D���������������W�•�N�H�W�L�F�L���\�H�U���D�O�P�D�N�W�D���Y�H���W�•�N�H�W�L�F�L�O�H�U�L�Q�������������·�V�L���|�]�H�O���V�H�N�W�|�U�G�H���o�D�O�×�ü�P�D�N�W�D�G�×�U����
1501-���������� �7�/�� �R�U�W�D�O�D�P�D�� �D�\�O�×�N�� �J�H�O�L�U�H�� �V�D�K�L�S�� �R�O�D�Q�� �W�•�N�H�W�L�F�L�O�H�U�� �����������·�W�•�U���� �$�L�O�H�G�H�N�L�� �E�L�U�H�\�� �V�D�\�×�V�×�Q�D��
�E�D�N�W�×�ù�×�P�×�]�G�D���W�•�N�H�W�L�F�L�O�H�U�L�Q���������·�V�L����-�����D�U�D�V�×�Q�G�D�G�×�U������ 
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�7�•�N�H�W�L�F�L�O�H�U�L�Q�� �K�D�Q�J�L�� �o�D�\�� �W�•�U�•�Q�•�� �Y�H�� �H�Y�O�H�U�L�Q�G�H�� �Q�H�� �N�D�G�D�U�� �o�D�\�� �W�•�N�H�W�W�L�N�O�H�U�L���� �o�D�\�� �•�U�H�W�L�F�L�V�L�� �R�O�X�S��
�R�O�P�D�G�×�N�O�D�U�×���L�O�H���K�D�Q�J�L���o�D�\���P�D�U�N�D�V�×�Q�×���W�H�U�F�L�K���H�W�W�L�N�O�H�U�L���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�� 

 
Tablo 4�����7�•�N�H�W�L�F�L�O�H�U�L�Q���d�D�\���ú�O�J�L�O�L���%�L�O�J�L�O�H�U�L 

�d�D�\���7�•�U�O�H�U�L f % �d�D�\���h�U�H�W�L�F�L�V�L f % 
�6�L�\�D�K���d�D�\ 418 95,7 Olan 221 50,6 
�<�H�ü�L�O���d�D�\ 10 2,2 Olmayan 216 49,4 
�%�L�W�N�L���d�D�\�×���� 
�6�H�\�O�D�Q���d�D�\�×���'�L�ù�H�U 

9 2,1 
�d�D�\���0�D�U�N�D�O�D�U�× f % 

�d�D�\���0�L�N�W�D�U�× f % �d�D�\�N�X�U 332 76,0 
�����N�J���Y�H���D�O�W�× 125 28,6 Lipton  40 9,1 
1,5-2 kg 209 47,8 �'�R�ù�X�ü�o�D�\���'�R�ù�D�G�D�Q���.�D�U�D�O�L�o�D�\ 35 8,0 
�����N�J���•�]�H�U�L 103 23,6 �'�L�ù�H�U 30 6,9 
�7�•�N�H�W�L�F�L�O�H�U���\�H�ü�L�O���o�D�\���Y�H���G�L�ù�H�U���o�D�\���W�•�U�O�H�U�L�Q�H���J�|�U�H���V�L�\�D�K���o�D�\�×���G�D�K�D���I�D�]�O�D���W�•�N�H�W�W�L�N�O�H�U�L���Y�H���G�L�ù�H�U���o�D�\��

�W�•�U�•�Q�•���W�•�N�H�W�H�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q�������·�L�Q���D�O�W�×�Q�G�D���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q��
�\�D�N�O�D�ü�×�N���\�D�U�×�V�×���H�Y�O�H�U�L�Q�H��������-�����N�J���o�D�\���D�O�P�D�N�W�D�G�×�U�����$�Q�F�D�N�������N�J���Y�H���D�O�W�×�Q�G�D���H�Y�O�H�U�L�Q�H���o�D�\���D�O�D�Q���W�•�N�H�W�L�F�L�O�H�U�O�H��
�����N�J���•�]�H�U�L���H�Y�O�H�U�L�Q�H���o�D�\���D�O�D�Q���W�•�N�H�W�L�F�L�O�H�U���D�U�D�V�×�Q�G�D�������·�O�L�N���E�L�U���I�D�U�N���Y�D�U�G�×�U�����7�•�N�H�W�L�F�L�O�H�U�L�Q���o�D�\���•�U�H�W�L�F�L���R�O�Xp 
�R�O�P�D�P�D���G�X�U�X�P�X���\�D�N�O�D�ü�×�N���E�L�U�E�L�U�L�Q�H���H�ü�L�W�W�L�U�����d�D�\�N�X�U�����������L�O�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���H�Q���I�D�]�O�D���W�H�U�F�L�K���H�W�W�L�N�O�H�U�L���o�D�\��
�P�D�U�N�D�V�×�� �R�O�X�U�N�H�Q���� �G�L�ù�H�U�� �P�D�U�N�D�O�D�U�×�Q�� �W�R�S�O�D�P�×�� �d�D�\�N�X�U�·�X�Q�� �•�o�W�H�� �E�L�U�L�Q�L�� �R�O�P�D�P�D�N�W�D�G�×�U���� �/�L�S�W�R�Q�� �P�D�U�N�D�V�×��
�W�H�U�F�L�K���H�G�L�O�H�Q���o�D�\���P�D�U�N�D�O�D�U�×���D�U�D�V�×�Q�G�D�����������·�O�L�N���S�D�\�×���L�O�H���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������$�U�D�ü�W�×�U�P�D���+�L�S�R�W�H�]�O�H�U�L�Q�L�Q���6�R�Q�X�o�O�D�U�× 

  R2 p Kabul/Red  
H 1 �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���•�]�H�U�L�Q�H���H�W�N�L�V�L�� 0,285 0,001 Kabul  

H 2 �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D�Q�×�Q���P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×���•�]�H�U�L�Q�H���H�W�N�L�V�L�� 0,320 0,001 Kabul  

H 3 �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D�Q�×�Q���P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���•�]�H�U�L�Q�H���H�W�N�L�V�L�� 0,495 0,001 Kabul  

H 4 �h�U�•�Q�����I�L�\�D�W���Y�H���W�X�W�X�Q�G�X�U�P�D�Q�×�Q���P�D�U�N�D���L�P�D�M�×���•�]�H�U�L�Q�H���H�W�N�L�V�L�� 0,345 0,001 Kabul  

H 5 �$�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�������P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×�����P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���L�O�H���P�D�U�N�D��
�L�P�D�M�×�Q�×�Q���P�D�U�N�D���V�D�G�D�N�D�W�L �•�]�H�U�L�Q�H���H�W�N�L�V�L�� 

0,572 0,001 Kabul  

�$�U�D�ü�W�×�U�P�D�� �L�o�L�Q�� �R�O�X�ü�W�X�U�X�O�D�Q�� �K�L�S�R�W�H�]�O�H�U�� ������ �D�Q�O�D�P�O�×�O�×�N�� �G�•�]�H�\�L�Q�G�H�� �K�H�S�V�L�� �N�D�E�X�O�� �H�G�L�O�P�L�ü�� �R�O�X�S����
�D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H���� �� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×�� �L�O�H�� �P�D�U�N�D�� �L�P�D�M�×�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �P�D�U�N�D��
�V�D�G�D�N�D�W�L�Q�L�Q�� �����������·�V�L�Q�L�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U�����$�\�U�×�F�D�� �•�U�•�Q���� �I�L�\�D�W�� �Y�H�� �W�X�W�X�Q�G�X�U�P�D�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �P�D�U�N�D��
�o�D�ù�U�×�ü�×�P�O�D�U�×�Q�×�Q�������������·�L�Q�L�����P�D�U�N�D���L�P�D�M�×�Q�×�Q���L�V�H�������������·�L�Q�L���D�o�×�N�O�D�G�×�ù�×���J�|�U�•�O�•�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�5�H�N�D�E�H�W�L�Q���\�R�ù�X�Q���\�D�ü�D�Q�G�×�ù�×���J�•�Q�•�P�•�]�G�H���L�ü�O�H�W�P�H�O�H�U���I�D�U�N�O�×�O�×�N���\�D�U�D�W�D�U�D�N���S�D�]�D�U���S�D�\�O�D�U�×�Q�×���D�U�W�×�U�P�D�N��

ve daha fazl�D�� �W�•�N�H�W�L�F�L�\�H�� �X�O�D�ü�P�D�N�� �L�V�W�H�P�H�N�W�H�G�L�U�O�H�U���� �)�D�U�N�O�×�O�×�N�� �\�D�U�D�W�P�D�N�� �L�o�L�Q�� �E�L�U�o�R�N�� �L�ü�O�H�W�P�H�O�H�U�� �N�O�D�V�L�N��
�S�D�]�D�U�O�D�P�D���D�Q�O�D�\�×�ü�×�Q�×�Q���\�D�Q�×�Q�G�D���P�D�U�N�D�O�D�U�O�D���V�D�W�×�ü�O�D�U�×�Q�×�� �Y�H���N�k�U�O�×�O�×�N�O�D�U�×�Q�×�� �D�U�W�×�U�P�D�N���L�o�L�Q���N�D�O�L�W�H���D�O�J�×�V�×�Q�D����
�I�D�U�N�×�Q�G�D�O�×�ù�D���� �o�D�ù�U�×�ü�×�P�O�D�U�D���� �L�P�D�M�D�� �Y�H�� �V�D�G�D�N�D�W�D�� �|�Q�H�P�� �Y�H�U�L�U�O�H�U���� �ú�ü�O�H�W�Peler markalar yoluyla imaj ve 
�V�D�G�D�N�D�W�� �V�D�ù�O�D�G�×�N�O�D�U�×�Q�G�D�� �K�H�P�� �S�D�]�D�U�� �S�D�\�O�D�U�×�Q�×�� �D�U�W�×�U�×�U�� �K�H�P�� �G�H�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �V�D�W�×�Q�� �D�O�P�D�� �W�H�U�F�L�K�O�H�U�L�Q�L��
�H�W�N�L�O�H�U�O�H�U�����ú�ü�O�H�W�P�H�O�H�U���S�D�]�D�U�O�D�P�D���N�D�U�P�D�V�×���H�O�H�P�D�Q�O�D�U�×�\�O�D���P�D�U�N�D�O�D�U�×�Q�D���L�P�D�M�����N�D�O�L�W�H�����V�D�G�D�N�D�W�����I�D�U�N�×�Q�G�D�O�×�N����
�o�D�ù�U�×�ü�×�P�O�D�U�O�D���V�D�ù�O�D�\�D�E�L�O�L�Uler.  

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �V�R�Q�X�o�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �S�D�]�D�U�O�D�P�D�� �N�D�U�P�D�V�×�� �H�O�H�P�D�Q�O�D�U�×�Q�G�D�Q�� �•�U�•�Q���� �I�L�\�D�W�� �Y�H��
�W�X�W�X�Q�G�X�U�P�D�Q�×�Q�� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×�Q�×�� �Y�H�� �P�D�U�N�D�� �L�P�D�M�×�Q�×�� �H�W�N�L�O�H�G�L�ù�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D��
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Abstract  
As a result of the development of communication technologies, the tools by which brands can communicate for public 

relations and advertising activities are increasing and diversifying day by day. The social media tools that enter our lives 
with the concept of Web 2.0 that emerged in the early 2000s are attracting attention as a very powerful means of 
communication on behalf of brands and having more users than the population of many countries today. The social media 
tools that come to the forefront with the possibility of being less costly than the traditional communication tools and 
enabling the two-way communication are preferred by the brands at the point of reaching the right target group in a 
shorter time. The ease of use and access offered by social media tools allows social media to be used for a variety of purposes 
ranging from fun to learning, from research to conversation. With these features social media tools are considered an 
effective means of communication with many users from all over the world. This increases the likelihood that companies 
prefer social media tools at the point of contact with consumers. 

Today, many brands from every sector use social media tools and communicate with target groups. Social media 
tools have become a advertising space that can be used as a public relation and advertising medium with the advantages 
that are provided to the individuals as well as the advantages brought to the brand. In the construction sector, companies 
that are affected by all these developments have started to use social media as a tool to reach their target mass. In this 
study, the social media accounts of the construction companies in Konya were examined by content analysis method and 
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evaluated from the perspective of public relations. The social media accounts of the companies were examined under the 
headings such as the general view, the purpose of communication, the frequency of sending messages, the formal 
characteristics of messages, and the interaction rates of messages. As a result of the findings, the similarity and 
differentiating aspects of the construction companies in Konya at the point of use of social media were determined and 
the practices of using the social media of the brands were determined and tried to be evaluated in terms of public relations. 
Keywords:  Public Relations, Construction Companies, Konya, Social Media. 
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�S�U�R�J�U�D�P���Y�H���G�R�V�\�D���L�Q�G�L�U�P�H�N���L�o�L�Q���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����(�W�N�L�O�H�ü�L�P�L�Q���R�O�P�D�G�×�ù�×���E�X���G�|�Q�H�P�G�H���W�•�P���N�R�Q�W�U�R�O�O�H�U��
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�Z�H�E���V�L�W�H�V�L�Q�L�Q���H�O�L�Q�G�H�G�L�U�����:�H�E�����������E�L�O�J�L���D�O�P�D�N���Y�H���R�N�X�P�D�N���G�×�ü�×�Q�G�D���G�H�Q�H�\�L�P�O�H�U�L�Q���S�D�\�O�D�ü�D�P�D�G�×�ù�×�����E�L�O�J�L��
�D�O�×�ü�Y�H�U�L�ü�L�Q�G�H���E�X�O�X�Q�X�O�P�D�G�×�ù�×�����K�H�U�K�D�Q�J�L���E�L�U���N�D�W�N�×���V�D�ù�O�D�Q�D�P�D�G�×�ù�×���\�D���G�D���V�R�V�\�D�O���V�W�D�W�•���N�D�]�D�Q�×�O�P�D�G�×�ù�×���E�L�U��
�G�|�Q�H�P�G�L�U��(Kutup, 2010:13)���� ���������� �\�×�O�×�Q�G�D�� �*�R�R�J�O�H���� �(-�E�D�\���� �<�D�K�R�R�� �J�L�E�L�� �L�Q�W�H�U�Q�H�W�� �G�•�Q�\�D�V�×�Q�×�Q�� �O�L�G�H�U��
�ü�L�U�N�H�W�O�H�U�L�Q�L�Q���G�H���\�H�U���D�O�G�×�ù�×�� �E�L�U�� �N�R�Q�I�H�U�D�Q�V�W�D���:�H�E�� �������� �N�D�Y�U�D�P�×�Q�×�Q���R�U�W�D�\�D�� �o�×�N�P�D�V�×�� �L�O�H���E�H�U�D�E�H�U���L�Q�W�H�U�Q�H�W 
�G�•�Q�\�D�V�×�� �Z�H�E�� �������·�×�Q�� �W�H�N�� �\�|�Q�O�•�� �L�O�H�W�L�ü�L�P�H�� �L�P�N�D�Q�� �Y�H�U�H�Q�� �Y�H�� �V�D�G�H�F�H�� �W�•�N�H�W�P�H�\�H�� �\�|�Q�H�O�L�N�� �\�D�S�×�V�×�Q�G�D�Q��
�X�]�D�N�O�D�ü�×�S���� �L�N�L�� �\�|�Q�O�•�� �L�O�H�W�L�ü�L�P�� �V�D�ù�O�D�\�D�Q�� �H�W�N�L�O�H�ü�L�P�O�L�� �E�L�U�� �P�H�F�U�D�� �K�D�O�L�Q�H�� �J�H�O�P�L�ü�W�L�U���� �%�X�� �V�•�U�H�o�� �L�Q�W�H�U�Q�H�W��
�G�•�Q�\�D�V�×�Q�G�D���E�L�U���G�H�Y�U�L�P���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�P�H�N�O�H���E�H�U�D�E�H�U���L�Q�W�H�U�Q�H�W���N�X�O�O�D�Q�×�F�×�O�D�U�×���L�o�L�Q���G�H���E�•�\�•�N���I�×�U�V�D�W�O�D�U��
�V�X�Q�P�D�N�W�D�G�×�U�� 

�7�L�P���2�·�5�H�L�O�O�\�·�H���J�|�U�H���:�H�E�������������E�L�O�J�L�V�D�\�D�U���H�Q�G�•�V�W�U�L�V�L�Q�G�H���L�Q�W�H�U�Q�H�W�L�Q���E�L�U���G�•�]�O�H�P���R�O�D�U�D�N���L�O�H�U�O�H�P�H�V�L�\�O�H��
�E�L�U���L�ü�O�H�W�P�H���G�H�Y�U�L�P�L���Y�H���E�X���G�•�]�O�H�P�L�Q���N�X�U�D�O�O�D�U�×�Q�×���E�D�ü�D�U�×���L�o�L�Q���D�Q�O�D�P�D�\�D���o�D�O�×�ü�P�D�N�W�×�U�����%�X���N�X�U�D�O�O�D�U���D�U�D�V�×�Q�G�D��
�E�D�ü�O�×�F�D�� �R�O�D�Q�×���� �$�ù�� �H�W�N�L�O�H�U�L�Q�L�� �G�D�K�D�� �o�R�N�� �L�Q�V�D�Q�×�Q�� �N�X�O�O�D�Q�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �S�U�R�J�U�D�P�O�D�U�� �N�X�U�P�D�N�W�×�U�����6�D�\�×�P�H�U����
2008:29). Web �����������L�Q�W�H�U�Q�H�W���Y�H���Z�H�E�G�H�N�L�� �H�Y�U�L�P�L�� �D�Q�O�D�W�D�Q���E�L�U�� �N�D�Y�U�D�P�G�×�U���� �%�X�� �N�D�Y�U�D�P���Z�H�E�� �Y�H���L�Q�W�H�U�Q�H�W��
�N�X�O�O�D�Q�×�P�×�Q�G�D�N�L���G�H�ù�L�ü�L�P�O�H�U�L���Y�H���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���R�Q�O�D�U�G�D�Q���H�W�N�L�O�H�ü�L�P�O�L���E�L�U���ü�H�N�L�O�G�H���\�D�U�D�U�O�D�Q�P�D�V�×���L�O�H���E�L�U�O�L�N�W�H��
�R�U�W�D�\�D�� �o�×�N�P�D�N�W�D�G�×�U���� �:�H�E�� �������·�×�Q�� �R�O�X�ü�X�P�X�� �L�O�H�� �L�Q�W�H�U�Q�H�W�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�×�Q�� �E�L�U�o�R�ù�X�� �Z�H�E�O�R�J�O�D�U�� �\�D�]�P�D�\�D��
�E�D�ü�O�D�P�×�ü�O�D�U�G�×�U�����:�H�E���V�L�W�H�O�H�U�L���L�N�L���\�|�Q�O�•���R�O�X�S�����E�L�O�J�L���D�N�×�ü�×�Q�×�Q���N�X�O�O�D�Q�×�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���Z�H�E���V�L�W�H�O�H�U�L�Q�H���G�R�ù�U�X��
�R�O�P�D�V�×�Q�×���G�D���H�W�N�L�O�H�P�H�N�W�H�G�L�U��(Zafarmand, 2010:13). 

�%�L�U�H�\�O�H�U�L�Q�� �L�Q�W�H�U�Q�H�W�� �N�X�O�O�D�Q�×�P�� �\�R�ù�X�Q�O�X�ù�X�Q�X�Q�� �D�U�W�W�×�ù�×�� �Z�H�E�� ������ �G�|�Q�H�P�L���� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �•�U�H�W�L�P��
�\�D�S�W�×�N�O�D�U�×�� �Y�H�� �E�X�Q�O�D�U�×�� �S�D�\�O�D�ü�W�×�N�O�D�U�×���� �G�L�ù�H�U�� �N�X�O�O�D�Q�×�F�×�O�D�U�O�D�� �D�U�N�D�G�D�ü�O�×�N�� �N�X�U�G�X�N�O�D�U�×�� �Y�H�� �V�R�V�\�D�O�O�H�ü�W�L�N�O�H�U�L����
�L�Q�W�H�U�D�N�W�L�I���R�\�X�Q�O�D�U���R�\�Q�D�G�×�N�O�D�U�×�����D�O�×�ü�Y�H�U�L�ü���\�D�S�×�S���E�O�R�J�O�D�U���\�D�]�G�×�N�O�D�U�×�����R�U�W�D�N���L�O�J�L���D�O�D�Q�O�D�U�×�Q�D���J�|�U�H���J�U�X�S�O�D�U��
�R�O�X�ü�W�X�U�X�S�� �I�L�N�L�U�� �S�D�\�O�D�ü�×�P�×�Q�G�D�� �E�X�O�X�Q�G�X�N�O�D�U�×�� �o�R�N�� �E�R�\�X�W�O�X���� �F�D�Q�O�×�� �Y�H�� �G�L�Q�D�P�L�N�� �E�L�U�� �S�O�D�W�I�R�U�P�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U��(Parsa, 2009:22)�����:�H�E���������·�×�Q���L�N�L���\�|�Q�O�•���L�O�H�W�L�ü�L�P�H���L�P�N�D�Q���Y�H�U�H�Q���H�W�N�L�O�H�ü�L�P�O�L���\�D�S�×�V�×��
bireyle�U�L�Q�� �L�Q�W�H�U�Q�H�W�� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �D�U�D�o�O�D�U�×�Q�G�D�N�L�� �I�D�D�O�L�\�H�W�� �D�O�D�Q�×�Q�×�� �J�H�Q�L�ü�O�H�W�P�H�N�W�H�G�L�U���� �%�X�Q�X�Q��
�V�R�Q�X�F�X�Q�G�D���V�R�V�\�D�O���P�H�G�\�D���N�X�O�O�D�Q�D�Q�O�D�U�×�Q���V�D�\�×�V�×���D�U�W�×�ü���J�|�V�W�H�U�P�H�N�O�H���E�H�U�D�E�H�U���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���|�Q�H�P�L���Y�H��
�H�W�N�L���D�O�D�Q�×���E�•�\�•�\�H�U�H�N���G�H�Y�D�P���H�W�P�H�N�W�H�G�L�U�� 

�:�H�E�����������G�|�Q�H�P�L�Q�G�H�N�L���L�Q�W�H�U�Q�H�W���D�Q�O�D�\�×�ü�×�Q�×�Q���W�H�N���\�|�Q�O�•���\�H�U�L�Q�H���L�N�L���\�|�Q�O�•���L�O�H�W�L�ü�L�P�H���L�P�N�D�Q���Y�H�U�P�H�V�L����
�E�L�U�H�\�O�H�U�L�Q���V�D�G�H�F�H���R�N�X�\�X�F�X���R�O�D�U�D�N���G�H�ù�L�O���N�D�W�×�O�×�P�F�×���R�O�D�U�D�N���G�D���J�|�U�•�ü�O�H�U�L�Q�L���L�I�D�G�H���H�G�H�E�L�O�P�H�V�L���Y�H���L�Q�W�H�U�Q�H�W��
�G�•�Q�\�D�V�×�Q�G�D���P�H�V�D�M�O�D�U�×�Q���K�×�]�O�×���\�D�\�×�O�P�D�V�×���J�L�E�L���H�W�N�H�Q�O�H�U�L�Q���\�D�Q�×�Q�G�D���W�•�N�H�W�L�F�L���\�D�S�×�O�D�U�×�Q�×�Q���I�D�U�N�O�×�O�D�ü�P�D�V�×���G�D��
s�R�V�\�D�O�� �P�H�G�\�D�G�D�� �J�•�Q�G�H�P�� �R�O�X�ü�W�X�U�P�D�� �K�H�G�H�I�L�\�O�H�� �R�O�X�ü�W�X�U�X�O�D�F�D�N�� �R�O�D�Q�� �P�H�V�D�M�O�D�U�×�Q�� �\�D�S�×�O�D�U�×�Q�D�� �H�W�N�L��
�H�W�P�H�N�W�H�G�L�U���� �g�U�Q�H�ù�L�Q�� �E�L�U�� �P�H�V�D�M�� �N�R�Q�Y�D�Q�V�L�\�R�Q�H�O�� �P�H�G�\�D�� �D�U�D�o�O�D�U�×�Q�G�D�Q�� �\�D�\�×�Q�O�D�Q�P�D�N�� �L�V�W�H�Q�G�L�ù�L�Q�G�H��
�D�V�L�P�H�W�U�L�N�� �E�L�U�� �L�O�H�W�L�ü�L�P�� �P�R�G�H�O�L�� �L�O�H�� �P�H�V�D�M�O�D�U�� �W�H�N�� �W�D�U�D�I�O�×�� �L�O�H�W�L�O�L�U�N�H�Q���� �V�R�V�\�D�O�� �P�H�G�\�D���D�U�D�o�O�D�U�×�� �•�]�H�U�L�Q�G�H�Q��
�\�D�\�×�Q�O�D�Q�D�Q���E�L�U���P�H�V�D�M���G�D���L�V�H���V�R�V�\�D�O���P�H�G�\�D���N�X�O�O�D�Q�×�F�×�O�D�U�×���P�H�V�D�M�×���L�Q�F�H�O�H�\�H�E�L�O�P�H���Y�H���\�D�\�×�Q�O�D�Q�D�Q���P�H�V�D�M�×�Q��
�W�H�U�V�L�� �\�|�Q�•�Q�G�H�� �E�L�U�� �J�|�U�•�ü�•�� �Y�D�U�V�D�� �E�X�Q�X�� �V�R�V�\�D�O�� �P�H�G�\�D�� �•�]�H�U�L�Q�G�H�Q�� �L�I�D�G�H�� �H�G�H�E�L�O�P�H�� �|�]�J�•�U�O�•�ù�•�Q�•��
�N�H�Q�G�L�Q�G�H�� �J�|�U�H�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����$�V�O�D�Q�� �Y�H�� �*�•�]���� ����������������. �:�H�E�� �������� �L�O�H�� �:�H�E�� �������·�×�Q�� �N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×��
O'Reilly (2005)�·�L�Q���J�|�U�•�ü�O�H�U�L���W�H�P�H�O���D�O�×�Q�D�U�D�N���7�D�E�O�R�����·�G�H���Y�H�U�L�O�P�H�N�W�H�G�L�U�� 

 
Tablo 8: Web 1.0 ve Web 2.0 �.�D�U�ü�×�O�D�ü�W�×�U�P�D�V�×��(O'Reilly, 2005)  

Web 1.0 Web 2.0 
Online Britannica ansiklopedisi  Wikipedia  
�.�L�ü�L�V�H�O���Z�H�E���V�L�W�H�O�H�U�L Blogging 
�ú�o�H�U�L�N���\�D�\�×�Q�O�D�P�D �ú�o�H�U�L�N���\�D�\�×�Q�O�D�P�D�����N�D�W�×�O�×�P���Y�H���S�D�\�O�D�ü�P�D 
�ú�o�H�U�L�N���\�|�Q�H�W�L�P���V�L�V�W�H�P�L Wikiler  
�ú�o�H�U�L�N�O�H�U�����7�D�[�R�Q�R�P�\�� Etiketleme (Folksonomy)  
�6�D�\�I�D���J�|�V�W�H�U�L�P���P�D�O�L�\�H�W�L �7�×�N�O�D�P�D���E�D�ü�×�Q�D���P�D�O�L�\�H�W 
�6�D�E�L�W���L�o�H�U�L�N �6�H�Q�N�U�R�Q�L�]�H���L�o�H�U�L�N 

�:�H�E�����������G�|�Q�H�P�L���R�O�X�ü�W�X�U�X�O�D�Q���Z�H�E���V�D�\�I�D�O�D�U�×���]�L�\�D�U�H�W�o�L�O�H�U�L�Q���\�D�O�Q�×�]�F�D���E�L�O�J�L���H�G�L�Q�P�H�V�L�Q�H���L�]�L�Q���Y�H�U�H�Q���E�L�U��
�G�|�Q�H�P�G�L�U���� �:�H�E�� �������·�×�Q�� �V�W�D�W�L�N�� �\�D�S�×�V�×�Q�×���� �G�L�Q�D�P�L�N�� �:�H�E�� �������� �G�|�Q�H�P�L�Q�H�� �E�×�U�D�N�P�D�V�×�� �L�O�H�� �N�X�O�O�D�Q�×�F�×�O�D�U�� �D�U�W�×�N��
�E�L�O�J�L�\�L�� �W�•�N�H�W�H�Q���N�R�Q�X�P�X�Q�G�D�Q���•�U�H�W�H�Q���N�R�Q�X�P�D���J�H�o�P�L�ü�O�H�U�G�L�U���� �ú�Q�V�D�Q�O�D�U �D�U�D�V�×�Q�G�D���H�W�N�L�O�H�ü�L�P�L�� �D�U�W�×�U�D�Q���E�X��
�G�|�Q�H�P�G�H�����E�L�U�H�\�O�H�U���Y�L�N�L�O�H�U�����E�O�R�J�O�D�U�����I�R�U�X�P�O�D�U���Y�H���S�D�\�O�D�ü�×�P���V�L�W�H�O�H�U�L���Y�E�����J�L�E�L���o�H�ü�L�W�O�L���R�U�W�D�P�O�D�U�G�D���•�U�H�W�L�F�L���Y�H��
�S�D�\�O�D�ü�×�F�×�� �R�O�D�U�D�N�� �\�H�U�� �D�O�P�D�\�D�� �E�D�ü�O�D�P�×�ü�O�D�U�G�×�U���� �:�H�E�� �������·�×�Q�� �H�Q�� �|�Q�H�P�O�L�� �I�D�U�N�×�� �L�Q�V�D�Q�O�D�U�� �Z�H�E�� �V�L�W�H�V�L�Q�G�H��
�G�H�ù�L�ü�L�N�O�L�N���\�D�S�D�U�D�N�����\�H�Q�L���Y�H�U�L�O�H�U���•�U�H�W�H�E�L�O�P�H�N�W�H�G�L�U�����<�D�ù�F�×��������������������-140). 
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�6�R�V�\�D�O���P�H�G�\�D���L�O�H���J�H�O�H�Q���E�X���\�H�Q�L�O�L�N�O�H�U���N�L�ü�L�O�H�U�H���o�H�ü�L�W�O�L���D�Y�D�Q�W�D�M�O�D�U���V�D�ù�O�D�P�D�V�×�Q�×�Q���\�D�Q�×���V�×�U�D���P�D�U�N�D�O�D�U�D��
�Y�H���L�ü�O�H�W�P�H�O�H�U�H���G�H���E�•�\�•�N���D�Y�D�Q�W�D�M�O�D�U���V�D�ù�O�D�U���K�D�O�H���J�H�O�P�L�ü�W�L�U�����.�×�V�D���]�D�P�D�Q���L�o�H�U�L�V�L�Q�G�H���o�R�N���E�•�\�•�N���N�L�W�O�H�O�H�U�H��
�X�O�D�ü�×�S�����K�H�G�H�I���N�L�W�O�H�O�H�U�L���L�O�H���L�N�L���\�|�Q�O�•���L�O�H�W�L�ü�L�P���N�X�U�D�E�L�O�H�F�H�N�O�H�U�L���E�L�U���L�O�H�W�L�ü�L�P���D�U�D�F�×�Q�D���V�D�K�L�S���R�O�D�Q���P�D�U�N�D�O�D�U����
�V�R�V�\�D�O�� �P�H�G�\�D�� �D�U�D�o�O�D�U�×�Q�×�� �L�O�H�W�L�ü�L�P�� �V�W�U�D�W�H�M�L�O�H�U�L�Q�H�� �G�D�K�L�O�� �H�W�P�H�\�H�� �E�D�ü�O�D�P�×�ü�O�D�U�G�×�U�����3�H�O�W�H�N�R�ù�O�X�� ������������������-
310)�·�D�� �J�|�U�H���� �L�Q�W�H�U�Q�H�W�L�Q�� �V�X�Q�G�X�ù�X�� �R�O�D�Q�D�N�O�D�U�� �L�O�H�� �N�X�U�X�P�O�D�U�� �K�L�]�P�H�W�� �Y�H�� �•�U�•�Q�O�H�U�L�Q�L�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q�H��
�X�O�D�ü�W�×�U�P�D�N�O�D���N�D�O�P�D�\�×�S���K�H�P���S�D�]�D�U�O�D�P�D���K�H�P���G�H���V�D�W�×�ü���J�H�U�o�H�N�O�H�ü�W�L�U�H�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����ú�Q�W�H�U�Q�H�W�L�Q���V�D�ù�O�D�G�×�ù�×��
�N�R�O�D�\�O�×�N�O�D�U�� �L�O�H�� �V�D�W�×�ü�� �V�R�Q�U�D�V�×�� �G�H�V�W�H�N�� �V�D�ù�O�D�Q�D�E�L�O�P�H�N�W�H���� �\�D�\�×�Q�F�×�O�×�N�� �K�L�]�P�H�W�L�� �\�D�S�×�O�D�E�L�O�P�H�N�W�H�� �Y�H�� �\�H�Q�L��
�W�D�Q�×�W�×�P���Y�H���U�H�N�O�D�P���K�L�]�P�H�W�O�H�U�L���L�O�H���K�H�G�H�I���N�L�W�O�H�\�H���X�O�D�ü�×�O�D�E�L�O�P�H�N�W�H�G�L�U�� 

 
�������6�R�V�\�D�O���0�H�G�\�D���.�D�Y�U�D�P�×���Y�H���g�]�H�O�O�L�N�O�H�U�L 
2���������6�R�V�\�D�O���0�H�G�\�D���.�D�Y�U�D�P�× 
�6�R�V�\�D�O�� �P�H�G�\�D�� �N�D�Y�U�D�P�×���� �L�O�N�� �N�H�]�� �6�D�Q�� �)�U�D�Q�V�L�V�F�R�� �P�H�U�N�H�]�O�L�� �*�X�L�G�H�Z�L�U�H�� �*�U�R�X�S�·�X�Q�� �N�X�U�X�F�X��

�R�U�W�D�N�O�D�U�×�Q�G�D�Q�� �&�K�U�L�V�� �6�K�L�S�O�H�\�� �W�D�U�D�I�×�Q�G�D�Q�� �R�U�W�D�\�D�� �D�W�×�O�P�×�ü�W�×�U���� �6�R�V�\�D�O�� �P�H�G�\�D�� �N�D�Y�U�D�P�×�� �R�Q�O�L�Q�H�� �D�U�D�o�O�D�U�×��
�W�D�Q�×�P�O�D�P�D�N�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�D�Q���� �R�Q�O�L�Q�H�� �E�L�O�J�L�Q�L�Q�� �L�O�H�W�L�ü�L�P�L�Q�L�� �V�D�ù�O�D�\�D�Q���� �N�D�W�×�O�×�P�� �Y�H�� �L�ü�E�L�U�O�L�ù�L�Q�L�� �G�H�V�W�H�N�O�H�\�H�Q��
�D�U�D�o�O�D�U�×�� �N�D�S�V�D�P�D�N�W�D�G�×�U���� �)�D�F�H�E�R�R�N���� �,�Q�V�W�D�J�U�D�P�� �J�L�E�L�� �V�R�V�\�D�O�� �D�ù�O�D�U���� �E�O�R�J�O�D�U���� �P�L�N�U�R�E�O�R�J�O�D�U�� �Y�H�� �J�|�U�V�H�O��
�S�D�\�O�D�ü�×�P���X�\�J�X�O�D�P�D�O�D�U�×�����V�R�V�\�D�O���P�H�G�\�D���D�O�D�Q�×�Q�G�D���J�|�V�W�H�U�L�O�H�E�L�O�H�F�H�N���W�H�N�Q�R�O�R�M�L�N���J�H�O�L�ü�P�H�O�H�U�G�L�U (Dewson, 
Houghton ve Patten, 2008)�����6�R�V�\�D�O���P�H�G�\�D���W�H�U�L�P�L�Q�G�H���\�H�U���D�O�D�Q���V�R�V�\�D�O���N�H�O�L�P�H�V�L�Q�L�Q���N�|�N�H�Q�L�����L�Q�V�D�Q�O�D�U�×�Q��
�L�o�J�•�G�•�V�H�O���L�K�W�L�\�D�o�O�D�U�×�Q�G�D�Q���R�O�D�Q���G�L�ù�H�U���L�Q�V�D�Q�O�D�U�O�D���L�O�L�ü�N�L���N�X�U�P�D�\�×���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�����0�H�G�\�D���N�H�O�L�P�H�V�L�����E�X��
�L�O�L�ü�N�L�O�H�U�L�Q���N�X�U�X�O�P�D�V�×�Q�×���V�D�ù�O�D�\�D�Q���L�O�H�W�L�ü�L�P���D�U�D�F�×�Q�D���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�����ú�O�H�W�L�ü�L�P���D�\�J�×�W�O�D�U�×���´�G�D�Y�X�O�����]�L�O�����\�D�]�×�O�×��
kelime, telgraf, telefon, radyo, televizyon, e -�S�R�V�W�D�����Z�H�E���V�L�W�H�O�H�U�L�����I�R�W�R�ù�U�D�I�O�D�U�����V�H�V�����Y�L�G�H�R�����F�H�S���W�H�O�H�I�R�Q�O�D�U�×��
�Y�H�\�D�� �N�×�V�D�� �P�H�V�D�M�µ�� �J�L�E�L�� �W�•�U�O�H�U�� �G�L�ù�H�U�� �E�L�U�H�\�O�H�U�O�H�� �L�O�L�ü�N�L�� �N�X�U�X�O�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N�W�D�G�×�U��(Safko ve Brake, 
2010:4). 

�<�H�Q�L���N�L�ü�L�O�H�U�O�H���W�D�Q�×�ü�P�D���L�P�N�D�Q�×���V�D�ù�O�D�\�D�Q���V�R�V�\�D�O���D�ù�O�D�U�����\�H�Q�L���E�L�U���N�L�W�O�H���L�O�H�W�L�ü�L�P���D�U�D�F�×���R�O�D�U�D�N���N�D�U�ü�×�P�×�]�D��
�o�×�N�P�D�N�W�D�G�×�U�����2�Q�O�L�Q�H���V�R�V�\�D�O���D�ù�O�D�U�×�Q���H�W�N�L�O�H�ü�L�P���Y�H���S�D�\�O�D�ü�×�P�×���D�U�W�×�U�P�D�V�×�Q�G�D�Q���G�R�O�D�\�×���V�R�V�\�D�O���P�H�G�\�D�����L�Q�V�D�Q�×��
�G�D�K�D���V�R�V�\�D�O���E�L�U���Y�D�U�O�×�ù�D���G�|�Q�•�ü�W�•�U�P�H�N�W�H�G�L�U�����2�Q�D�W���Y�H���$�O�L�N�×�O�×�o, 2008:1113-1114)�����:�H�E���W�D�E�D�Q�O�×���E�L�O�J�L���V�X�Q�D�Q��
�Y�H���L�Q�V�D�Q�O�D�U���D�U�D�V�×�Q�G�D���L�O�H�W�L�ü�L�P�L���N�R�O�D�\�O�D�ü�W�×�U�D�Q���V�R�V�\�D�O���P�H�G�\�D�G�D���L�Q�V�D�Q�O�D�U���G�H�Q�H�\�L�P�O�H�U�L�Q�L���S�D�\�O�D�ü�P�D�N�W�D���Y�H��
�E�|�\�O�H�F�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �W�H�P�H�O�� �V�R�V�\�D�O�� �H�W�N�L�O�H�ü�L�P�� �N�D�\�Q�D�ù�×�� �K�D�O�L�Q�H�� �J�H�O�P�H�N�W�H�G�L�U��(Wright ve Hins on, 
2012:144)���� �6�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U�O�L�ù�L�� �Y�H�� �H�W�N�L�� �D�O�D�Q�×�Q�� �J�H�Q�L�ü�O�L�ù�L�� �G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H���� �V�R�V�\�D�O��
�P�H�G�\�D�Q�×�Q�� �G�•�Q�\�D�Q�×�Q�� �S�H�N�� �o�R�N�� �E�|�O�J�H�V�L�Q�G�H�� �P�L�O�\�R�Q�O�D�U�F�D�� �N�L�ü�L�\�H�� �D�Q�×�Q�G�D�� �X�O�D�ü�D�E�L�O�P�H�� �L�P�N�D�Q�×�� �Y�H�U�P�H�V�L��
�P�D�U�N�D�O�D�U�D���E�•�\�•�N���E�L�U���L�O�H�W�L�ü�L�P���L�P�N�D�Q�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�������� 

2.2. Sosyal Me�G�\�D�Q�×�Q���g�]�H�O�O�L�N�O�H�U�L 
Mayfield (2008:6) �R�Q�O�L�Q�H���P�H�G�\�D�Q�×�Q���\�H�Q�L���E�L�U���W�•�U�•���R�O�D�Q���Y�H���L�Q�V�D�Q�O�D�U�×�Q���K�H�U���J�•�Q���\�•�N�V�H�N���S�D�\�O�D�ü�×�P�O�D�U��

�\�D�S�W�×�ù�×���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���|�]�H�O�O�L�N�O�H�U�L���ü�X���ü�H�N�L�O�G�H���V�×�U�D�O�D�P�D�N�W�D�G�×�U�� 
�x �.�D�W�×�O�×�P�F�×�O�D�U�����6�R�V�\�D�O���P�H�G�\�D���N�D�W�×�O�×�P�F�×�O�D�U�×���F�H�V�D�U�H�W�O�H�Q�G�L�U�L�U���Y�H���L�O�J�L�O�L���R�O�D�Q���K�H�U���E�L�U���N�X�O�O�D�Q�×�F�×�G�D�Q���J�H�U�L��

�E�L�O�G�L�U�L�P���D�O�×�U�� 
�x �$�o�×�N�O�×�N�����6�R�V�\�D�O���P�H�G�\�D�Q�×�Q���R�\���Y�H�U�P�H�����\�R�U�X�P���Y�H���E�L�O�J�L���S�D�\�O�D�ü�×�P�×���N�R�Q�X�O�D�U�×�Q�G�D���J�H�U�L�E�L�O�G�L�U�L�P�H���Y�H��

�N�D�W�×�O�×�P�F�×�O�D�U�D���D�o�×�N�W�×�U�� 
�x �.�R�Q�X�ü�P�D�����'�L�Q�O�H�\�L�F�L�\�H���E�L�O�J�L�\�L���X�O�D�ü�W�×�U�D�Q���Y�H���L�o�H�U�L�N���D�N�W�D�U�×�P�×���\�D�S�D�Q���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D�G�D�Q���I�D�U�N�O�×��

�R�O�D�U�D�N�����V�R�V�\�D�O���P�H�G�\�D���o�L�I�W���\�|�Q�O�•���N�R�Q�X�ü�P�D�\�D���R�O�D�Q�D�N���W�D�Q�×�P�D�N�W�D�G�×�U�� 
�x �7�R�S�O�X�P���� �d�H�ü�L�W�O�L�� �W�R�S�O�X�O�X�N�O�D�U�D�� �E�L�U�O�H�ü�P�H�� �Y�H�� �H�W�N�L�O�L�� �E�L�U�� �R�O�X�ü�X�P�� �L�P�N�D�Q�×�� �V�D�ù�O�D�\�D�Q�� �V�R�V�\�D�O�� �P�H�G�\�D��

�D�U�D�F�×�O�×�ù�×�\�O�D�����I�R�W�R�ù�U�D�I�����S�R�O�L�W�L�N���G�H�ù�H�U�O�H�U���\�D���G�D���I�D�Y�R�U�L���7�9���ü�R�Y�O�D�U�×���K�D�N�N�×�Q�G�D���S�D�\�O�D�ü�×�P��yapabilirler.  
�x �%�D�ù�O�D�Q�W�×�O�×�O�×�N���� �6�R�V�\�D�O�� �P�H�G�\�D�G�D�� �L�O�J�L�O�L�� �R�O�D�Q�� �N�R�Q�X�� �K�D�N�N�×�Q�G�D�� �Y�H�U�L�O�H�Q�� �O�L�Q�N�O�H�U�� �V�D�\�H�V�L�Q�G�H����

�D�U�D�ü�W�×�U�P�D�O�D�U���Y�H���L�Q�V�D�Q�O�D�U�×�Q���L�O�J�L�O�L���R�O�G�X�N�O�D�U�×���N�R�Q�X���K�D�N�N�×�Q�G�D���X�O�D�ü�×�P���N�R�O�D�\�O�D�ü�P�D�N�W�D�G�×�U�� 
�x �6�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q�� �o�R�ù�X�� �W�•�U�•���� �E�D�ù�O�D�Q�W�×�O�×�� �L�ü�O�H�U�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�U���� �G�L�ù�H�U�� �V�L�W�H�O�H�U���� �D�U�D�ü�W�×�U�P�D�O�D�U�� �Y�H��

�L�Q�V�D�Q�O�D�U�×�Q���L�O�J�L�O�L���R�O�G�X�N�O�D�U�×���K�H�U�K�D�Q�J�L���E�L�U���N�R�Q�X�G�D���O�L�Q�N���Y�H�U�L�O�P�H�V�L�Q�H���R�O�D�Q�D�N���W�D�Q�×�U�� 
 

�������+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U���3�H�U�V�S�H�N�W�L�I�L�Q�G�H�Q���6�R�V�\�D�O���0�H�G�\�D���� 
�+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �P�X�O�W�L�G�L�V�L�S�O�L�Q�H�U�� �E�L�U�� �o�D�O�×�ü�P�D�� �D�O�D�Q�×�� �R�O�G�X�ù�X�� �L�o�L�Q�� �I�D�U�N�O�×�� �D�O�D�Q�O�D�U�G�D�Q�� �X�]�P�D�Q�O�D�U�×�Q����

akademisyenlerin �Y�H�� �\�|�Q�H�W�L�F�L�O�H�U�L�Q�� �L�O�J�L�� �J�|�V�W�H�U�G�L�ù�L�� �E�L�U�� �N�D�Y�U�D�P�� �R�O�D�U�D�N�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U���� �%�X�Q�X�Q��
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�V�R�Q�X�F�X�Q�G�D�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�L�Q�� �W�D�Q�×�P�×�� �N�R�Q�X�V�X�Q�G�D�� �I�D�U�N�O�×�� �X�]�P�D�Q�O�×�N�� �D�O�D�Q�O�D�U�×�Q�G�D�Q�� �I�D�U�N�O�×�� �\�D�N�O�D�ü�×�P�O�D�U��
�V�H�U�J�L�O�H�Q�P�H�N�W�H���Y�H���E�L�U�o�R�N���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���W�D�Q�×�P�×���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U���� 

�+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U �S�U�D�W�L�ù�L�Q�L�Q�� �E�D�E�D�V�×�� �R�O�D�U�D�N�� �V�D�\�×�O�D�Q�� �(���� �%�H�U�Q�D�\�V�� ���������·�W�H�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�L���� �N�D�P�X�� �Y�H��
�R�U�J�D�Q�L�]�D�V�\�R�Q���D�U�D�V�×�Q�G�D�N�L���X�\�X�P�X���Y�H���D�Q�O�D�\�×�ü�×���V�D�ù�O�D�P�D���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U���������������\�×�O�×�Q�G�D���E�X���W�D�Q�×�P��
�´�K�H�U�K�D�Q�J�L�� �E�L�U�� �I�D�D�O�L�\�H�W���� �D�P�D�o���� �K�D�U�H�N�H�W�� �Y�H�\�D�� �N�X�U�X�P�� �L�o�L�Q���� �H�Q�I�R�U�P�D�V�\�R�Q���� �L�N�Q�D�� �Y�H�� �D�\�D�Ulama yoluyla, 
�N�D�P�X���G�H�V�W�H�ù�L�Q�L���V�D�ù�O�D�P�D���o�D�E�D�V�×�G�×�U�µ���ü�H�N�O�L�Q�G�H���\�H�Q�L�G�H�Q���E�L�o�L�P�O�H�Q�G�L�U�P�H�N�W�H�G�L�U���������������\�×�O�×�Q�D���J�H�O�L�Q�G�L�ù�L�Q�G�H��
�L�V�H���%�H�U�Q�D�\�V���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�L�Q���X�\�J�X�O�D�P�D�O�×���E�L�U���V�R�V�\�D�O���E�L�O�L�P���R�O�G�X�ù�X�Q�X���Y�H���V�R�V�\�D�O���S�V�L�N�R�O�R�M�L�����H�N�R�Q�R�P�L���Y�H��
�W�D�U�L�K���D�Q�O�D�\�×�ü�×�Q�×���X�\�J�X�O�D�G�×�ù�×�Q�×���E�H�O�L�U�W�P�H�N�W�H�G�L�U�����d�H�W�L�Q����������������-6). �+�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�O�H���L�O�J�L�O�L���W�D�Q�×�P�O�D�U���G�D�K�D��
�o�R�N���L�N�L�� �N�D�Y�U�D�P���•�]�H�U�L�Q�G�H���R�G�D�N�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�Q�O�D�U�G�D�Q�� �L�O�N�L�Q�G�H���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U �\�|�Q�H�W�L�P���I�R�Q�N�V�L�\�R�Q�X��
�R�O�D�U�D�N���J�|�U�•�O�•�U�����ú�N�L�Q�F�L�V�L�Q�G�H���L�V�H�����L�O�H�W�L�ü�L�P���\�|�Q�H�W�L�P�L���|�Q���S�O�D�Q�D���o�×�N�D�U�×�O�×�U�����'�L�ù�H�U���E�L�U���G�H�\�L�ü�O�H���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U����
�\�|�Q�H�W�L�P�L�Q�� �E�L�U�� �I�R�Q�N�V�L�\�R�Q�X�� �Y�H�\�D�� �L�O�H�W�L�ü�L�P�L�Q�� �\�|�Q�H�W�L�O�P�H�V�L�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�×�U���� �6�R�Q�� �G�|�Q�H�P�O�H�U�G�H�� �K�D�O�N�O�D��
�L�O�L�ü�N�L�O�H�U�L�� �´�L�O�L�ü�N�L�� �\�|�Q�H�W�L�P�L�µ�� �R�O�D�U�D�N �J�|�U�H�Q�� �E�D�]�×�� �W�D�Q�×�P�O�D�U�� �G�D�� �\�D�S�×�O�P�×�ü�W�×�U���� �$�Q�F�D�N�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U��
�\�D�]�D�U�O�D�U�×�Q�×�Q�� �E�•�\�•�N�� �o�R�ù�X�Q�O�X�ù�X�Q�X�Q���� �L�O�L�ü�N�L�� �N�D�Y�U�D�P�×�� �L�O�H�� �L�O�H�W�L�ü�L�P�� �N�D�Y�U�D�P�×�Q�×�� �H�ü�D�Q�O�D�P�O�×�� �J�|�U�G�•�ù�•�Q�•�� �G�H��
vurgulamak gerekir (Kalender, 2013:4). 

�+�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�����L�V�W�H�U���|�Q�H�P�L���V�R�Q���\�×�O�O�D�U�G�D���L�\�L�G�H�Q���L�\�L�\�H���K�L�V�V�H�G�L�O�H�Q���S�D�]�D�U�O�D�P�D���L�O�H�W�L�ü�L�P�L�Q�G�H�N�L���\�H�U�L����
�L�V�W�H�U�V�H�� �E�L�U�� �\�|�Q�H�W�L�P�� �I�R�Q�N�V�L�\�R�Q�X�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�V�L�Q���� �•�]�H�U�L�Q�G�H�� �E�X�O�X�ü�X�O�D�Q�� �R�U�W�D�N�� �Q�R�N�W�D�� �L�O�H�W�L�ü�L�P�L�Q��
�Y�D�]�J�H�o�L�O�P�H�]�O�L�ù�L�G�L�U�����ú�O�H�W�L�ü�L�P�����N�L�P�L���]�D�P�D�Q���G�R�ù�U�X�G�D�Q���W�•�N�H�W�L�F�L�\�L���K�H�G�H�I�O�H�P�H�N�W�H�����N�L�P�L���]�D�P�D�Q���o�D�O�×�ü�D�Q�O�D�U��
�E�L�U�L�Q�F�L�O�� �K�H�G�H�I�� �N�L�W�O�H�� �R�O�P�D�N�W�D�G�×�U�� �D�P�D�� �L�O�H�W�L�ü�L�P�� �K�H�U�� �]�D�P�D�Q�� �Y�D�U�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�H�� �\�H�Q�L��
�L�V�L�P�O�H�U���D�U�D�Q�V�D���G�D���I�D�D�O�L�\�H�W���D�O�D�Q�×���J�H�Q�L�ü�O�H�V�H���G�H���L�O�H�W�L�ü�L�P�����S�O�D�Q�O�D�Q�D�Q���E�L�U���D�P�D�o���•�]�H�U�L�Q�H���\�D�S�×�O�D�Q�D�Q���G�H�ù�L�ü�P�H�]��
�|�ù�H���R�O�D�U�D�N���Y�D�U�O�×�ù�×�Q�×���V�•�U�G�•�U�H�F�H�N�W�L�U�����%�X���E�L�O�J�L�O�H�U���×�ü�×�ù�×�Q�G�D���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�����V�W�U�D�W�H�M�L�N���L�O�H�W�L�ü�L�P���\�|�Q�H�W�L�P�L�G�L�U��
�R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�����3�H�O�W�H�N�R�ù�O�X���� ��������������. �+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �E�X�� �W�D�Q�×�P�O�D�P�D�O�D�U�D�� �H�N�� �R�O�D�U�D�N�� �L�N�L�� �\�|�Q�O�•��
�L�O�H�W�L�ü�L�P���� �N�D�U�ü�×�O�×�N�O�×�� �D�Q�O�D�\�×�ü�� �Y�H�� �L�\�L�� �Q�L�\�H�W���� �N�D�P�X�� �\�D�U�D�U�×���� �D�o�×�N�O�×�N���� �ü�H�I�I�D�I�O�×�N�� �Y�H�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N��
�N�D�Y�U�D�P�O�D�U�×�Q�×���G�D���L�o�H�U�L�V�L�Q�G�H���E�D�U�×�Q�G�×�U�D�Q���E�L�U���L�O�H�W�L�ü�L�P���\�|�Q�H�W�L�P�L���R�O�D�U�D�N���Q�L�W�H�O�H�Q�G�L�U�L�O�H�E�L�O�L�U���� 

�+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�����P�H�Y�F�X�W�� �Y�H�� �S�R�W�D�Q�V�L�\�H�O�� �P�•�ü�W�H�U�L�O�H�U���� �S�H�U�V�R�Q�H�O�O�H�U���� �W�H�G�D�U�L�N�o�L�O�H�U���� �E�D�V�×�Q�� �P�H�Q�V�X�S�O�D�U�×����
�N�D�Q�D�D�W���|�Q�G�H�U�O�H�U�L���J�L�E�L���I�D�U�N�O�×���D�O�D�Q�O�D�U�G�D�Q���E�L�U�o�R�N���I�D�U�N�O�×���J�U�X�S�O�D���L�O�H�W�L�ü�L�P���N�X�U�P�D�N�W�D�G�×�U�����+�H�G�H�I���N�L�W�O�H���L�O�H���H�Q��
�G�R�ù�U�X���ü�H�N�L�O�G�H���P�H�V�D�M�O�D�U�×�Q���E�X�O�X�ü�W�X�U�X�O�P�D�V�×���D�G�×�Q�D���L�O�H�W�L�ü�L�P���V�•�U�H�F�L�Q�G�H���I�D�U�N�O�×���D�U�D�o�O�D�U���N�X�O�O�D�Q�×�O�D�E�L�O�P�H�N�W�H�G�L�U����
�%�X�� �G�R�ù�U�X�O�W�X�G�D�� �P�H�V�D�M�O�D�U�×�� �N�×�V�D�� �V�•�U�H�� �L�o�H�U�L�V�L�Q�G�H���E�•�\�•�N�� �N�L�W�O�H�O�H�U�H�� �X�O�D�ü�W�×�U�D�E�L�O�H�Q�� �V�R�V�\�D�O�� �P�H�G�\�D���� �D�Y�D�Q�W�D�M�O�×��
�\�D�S�×�V�×�� �L�O�H�� �N�×�V�D�� �V�•�U�H�� �L�o�H�U�L�V�L�Q�G�H�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �D�O�D�Q�×�Q�G�D�� �D�N�W�L�I�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�D�Q�� �D�U�D�o�O�D�U�G�D�Q�� �E�L�U�L��
�R�O�P�X�ü�W�X�U�����*�•�Q�•�P�•�]�� �K�H�G�H�I�� �N�L�W�O�H�V�L�� �D�U�W�×�N�� �V�D�G�H�F�H�� �J�H�O�H�Q�H�N�V�H�O�� �L�O�H�W�L�ü�L�P�� �D�U�D�o�O�D�U�×�� �U�D�G�\�R���� �W�H�O�H�Y�L�]�\�R�Q�� �Y�H��
�J�D�]�H�W�H�� �J�L�E�L�� �D�U�D�o�O�D�U�G�D�Q�� �J�H�O�H�Q�� �P�H�V�D�M�O�D�U�×�� �D�O�D�Q�� �E�L�U�� �W�R�S�O�X�O�X�N�� �R�O�P�D�N�W�D�Q�� �o�×�N�×�S���� �N�H�Q�G�L�� �L�V�W�H�G�L�ù�L�� �P�H�V�D�M�O�D�U�×��
�V�H�o�H�Q�����N�H�Q�G�L���L�o�H�U�L�ù�L�Q�L���•�U�H�W�H�Q���Y�H���\�D�\�×�Q�O�D�\�D�Q���Y�H���L�O�J�L���D�O�D�Q�O�D�U�×�Q�D���X�\�J�X�Q���L�O�H�W�L�ü�L�P���N�D�Q�D�O�O�D�U�×�Q�×���W�D�N�L�S��eden 
�E�L�U�� �N�L�W�O�H�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U���� �+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H�� �K�H�G�H�I�� �N�L�W�O�H�\�H�� �X�O�D�ü�D�E�L�O�P�H�N��
�|�Q�H�P�O�L���N�R�Q�X�O�D�U�×�Q���E�D�ü�×�Q�G�D���J�H�O�P�H�N�W�H�G�L�U�����*�•�Q�•�P�•�]�G�H���V�R�V�\�D�O���D�ù�O�D�U�×�Q���Y�H���L�Q�W�H�U�Q�H�W���N�X�O�O�D�Q�×�P�×�Q�×�Q���X�O�D�ü�P�×�ü��
�R�O�G�X�ù�X�� �\�•�N�V�H�N�� �N�X�O�O�D�Q�×�P�� �R�U�D�Q�×�� �G�L�N�N�D�W�H�� �D�O�×�Q�G�×�ù�×�Q�G�D�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q�� �Y�H�� �P�H�V�D�M�O�D�U�×�Q�×�Q��
�K�H�G�H�I���N�L�W�O�H�\�H���X�O�D�ü�W�×�U�×�O�P�D�V�×���Q�R�N�W�D�V�×�Q�G�D���V�R�V�\�D�O���P�H�G�\�D���D�U�D�o�O�D�U�×���H�W�N�L�O�L���E�L�U���D�U�D�o���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�P�H�N�W�H�G�L�U���� 

�+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �K�H�G�H�I�� �N�L�W�O�H�\�H���� �P�H�G�\�D�� �P�H�Q�V�X�S�O�D�U�×�\�O�D�� �Y�H�� �N�D�Q�D�D�W�� �|�Q�G�H�U�O�H�U�L�\�O�H�� �E�L�U�H�E�L�U�� �H�W�N�L�O�H�ü�L�P�L��
�D�P�D�o�O�D�U�����+�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�L�Q���W�H�P�H�O�L�Q�G�H���L�Q�V�D�Q���I�L�N�L�U�O�H�U�L�Q�L���Y�H���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×���L�N�Q�D���\�|�Q�W�H�P�L���L�O�H���G�H�ù�L�ü�W�L�U�P�H�N��
�\�D�W�D�U���� �(�O�H�N�W�U�R�Q�L�N�� �R�U�W�D�P���E�X�� �L�O�L�ü�N�L�\�L�� �N�X�U�P�D�N�� �L�o�L�Q�� �H-�P�D�L�O���� �F�K�D�W���� �I�R�U�X�P�O�D�U���� �W�H�O�H�N�R�Q�I�H�U�D�Q�V�� �J�|�U�•�ü�P�H�O�H�U�L����
�V�R�V�\�D�O���S�D�\�O�D�ü�×�P���V�L�W�H�O�H�U�L���J�L�E�L���E�L�U�o�R�N���\�H�Q�L���N�R�O�D�\�O�×�N�O�D�U���V�D�ù�O�D�P�D�N�W�D�G�×�U��(Sezgin, 2007:99). Sosyal medyada 
�\�D�S�×�O�D�Q���L�O�H�W�L�ü�L�P�L�Q���G�D�K�D���D�]���P�D�O�L�\�H�W�O�H���N�×�V�D���V�•�U�H�G�H���P�L�O�\�R�Q�O�D�U�F�D���N�L�ü�L�\�H���X�O�D�ü�D�E�L�O�P�H���R�O�D�Q�D�ù�×���V�X�Q�P�D�V�×���Y�H��
ik �L���\�|�Q�O�•���L�O�H�W�L�ü�L�P�H���L�P�N�D�Q���Y�H�U�H�Q���\�D�S�×�V�×�����L�O�H�W�L�ü�L�P�F�L�O�H�U�L�Q���V�R�V�\�D�O���P�H�G�\�D���D�U�D�o�O�D�U�×�Q�×���E�L�U���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���D�U�D�F�×��
�R�O�D�U�D�N���N�X�O�O�D�Q�P�D�O�D�U�×�Q�D���R�O�D�Q�D�N���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�ú�O�H�W�L�ü�L�P�� �V�D�G�H�F�H�� �G�R�ù�U�X�V�D�O�� �R�O�D�Q�� �Y�H�� �N�D�\�Q�D�N�� �L�O�H�� �D�O�×�F�×�� �D�U�D�V�×�Q�G�D�� �J�H�o�H�Q�� �E�L�U�� �V�•�U�H�o�W�H�Q�� �o�R�N�� �N�D�\�Q�D�N�� �L�O�H��
�D�O�×�F�×�Q�×�Q���I�D�U�N�O�×���N�D�\�Q�D�N�O�D�U�G�D�Q���H�W�N�L�O�H�Q�G�L�ù�L���N�D�U�P�D�ü�×�N���E�L�U���V�•�U�H�o�W�L�U�����6�R�V�\�D�O���D�ù�O�D�U�×�Q���L�Q�F�H�O�H�Q�P�H�V�L���P�H�V�D�M�O�D�U�×�Q��
�J�H�O�G�L�ù�L�� �N�D�\�Q�D�N�O�D�U�×�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L���� �K�H�G�H�I�� �D�O�×�Q�D�F�D�N�� �N�L�ü�L�O�H�U�L�Q�� �J�U�X�S�O�D�Q�G�×�U�×�O�P�D�V�×�� �Y�H�� �R�Q�D�� �J�|�U�H�� �P�H�V�D�M��
�J�|�Q�G�H�U�L�O�P�H�V�L�� �\�|�Q�•�Q�G�H�Q�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �Y�H�� �N�X�U�X�P�V�D�O�� �L�O�H�W�L�ü�L�P�F�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �|�Q�H�P�O�H��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�O�L�G�L�U�����*�•�Q�•�P�•�]�G�H���L�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���\�D�ü�D�P�×�Q���L�o�L�Q�H���G�D�K�D���o�R�N���J�L�U�P�H�V�L�\�O�H���V�R�V�\�D�O��
�D�ù�O�D�U���D�\�U�×�� �E�L�U�� �|�Q�H�P���N�D�]�D�Q�P�×�ü�W�×�U�����2�Q�D�W���Y�H���$�O�L�N�×�O�×�o���� ���������������������� �g�]�H�O�O�L�N�O�H���V�R�V�\�D�O���P�H�G�\�D�� �Y�H���L�Q�W�H�U�Q�H�W�W�H��
�\�D�S�×�O�D�Q�� �L�O�H�W�L�ü�L�P�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H�� �J�|�Q�G�H�U�L�O�H�Q�� �P�H�V�D�M�O�D�U�×�Q�� �X�O�D�ü�D�F�D�ù�×�� �K�H�G�H�I�� �N�L�W�O�H�\�L�� �J�U�X�S�O�D�Q�G�×�U�D�E�L�O�P�H��
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�|�]�H�O�O�L�ù�L�� �P�H�V�D�M�×�Q�� �G�R�ù�U�X�� �D�O�×�F�×�\�D�� �X�O�D�ü�P�D�V�×�� �Q�R�N�W�D�V�×�Q�G�D�� �N�D�\�Q�D�ù�D�� �E�•�\�•�N�� �D�Y�D�Q�W�D�M�O�D�U�� �V�D�ù�O�D�P�D�N�W�D�G�×�U����
�*�|�Q�G�H�U�L�O�H�Q���P�H�V�D�M�O�D�U�×�Q���E�H�O�L�U�O�H�Q�H�Q���K�H�G�H�I�� �N�L�W�O�H�O�H�U�H���X�O�D�ü�D�E�L�O�P�H�V�L���Q�R�N�W�D�V�×�Q�G�D���V�R�V�\�D�O�� �P�H�G�\�D�G�D���\�D�S�×�O�D�Q��
�L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�����J�H�O�H�Q�H�N�V�H�O���L�O�H�W�L�ü�L�P���D�U�D�o�O�D�U�×�Q�G�D���\�D�S�×�O�D�Q���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�D���R�U�D�Q�O�D���G�D�K�D���D�]���K�D�W�D��
�S�D�\�×���V�X�Q�P�D�N�W�D�G�×�U���� 

Yeni medya ile �E�L�U�O�L�N�W�H���G�•�Q�\�D�\�×���o�H�S�H�o�H�Y�U�H���N�X�ü�D�W�D�Q���\�H�Q�L���Y�H���\�D�S�D�\���E�L�U���L�O�H�W�L�ü�L�P���D�W�P�R�V�I�H�U�L���R�U�W�D�\�D��
�o�×�N�P�×�ü�W�×�U���� �%�X�� �\�D�S�D�\�� �D�W�P�R�V�I�H�U�� �E�L�U�� �\�H�U�G�H�Q�� �E�D�ü�N�D�� �E�L�U�� �\�H�U�H�� �V�•�U�H�N�O�L�� �V�H�V�O�L���� �\�D�]�×�O�×�� �Y�H�� �J�|�U�•�Q�W�•�O�•�� �E�L�O�J�L�Q�L�Q��
�D�N�W�D�U�×�P�×�Q�×�� �L�o�H�U�P�H�N�W�H�G�L�U���� �%�X�� �V�D�Q�D�O�� �J�H�U�o�H�N�O�L�N�� �L�o�L�Q�G�H�� �L�Q�V�D�Q�O�D�U���� �\�D�ü�D�P�D�� �\�|�Q�H�O�L�N�� �L�K�W�L�\�D�o�O�D�U�×�Q�×�� �G�D��
�N�D�U�ü�×�O�D�P�D�\�D���E�D�ü�O�D�P�×�ü�O�D�U�G�×�U�����:�H�E���V�L�W�H�O�H�U�L�����E�O�R�J�O�D�U�����V�R�V�\�D�O���P�H�G�\�D���N�D�Q�D�O�O�D�U�×���D�U�D�F�×�O�×�ù�×�\�O�D���V�D�Q�D�O���G�•�Q�\�D�\�D��
�J�L�U�H�Q�� �E�L�U�H�\�� �Y�H�� �N�X�U�X�P�O�D�U�� �N�R�G�O�D�Q�P�×�ü�� �E�L�O�J�L�O�H�U�L�� �\�H�W�H�U�L�Q�F�H�� �N�D�Y�U�D�\�D�P�D�P�D�N�W�D���� �E�X�� �\�•�]�G�H�Q�� �P�H�V�D�M�O�D�U�×��
�o�|�]�•�P�O�H�P�H�� �\�H�W�L�V�L�Q�H�� �V�D�K�L�S�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �X�]�P�D�Q�O�D�U�×�Q�×�Q�� �E�D�N�×�ü�� �D�o�×�V�×�Q�D�� �L�K�W�L�\�D�o�� �G�X�\�P�D�N�W�D�G�×�U�����,�O�×�F�D�N��
�$�\�G�×�Q�D�O�S������������������. �ú�O�H�W�L�ü�L�P�L�Q���K�H�U���D�O�D�Q�×�Q�G�D���R�O�G�X�ù�X���J�L�E�L���V�R�V�\�D�O���P�H�G�\�D�G�D���G�D���L�O�H�W�L�ü�L�P���N�X�U�X�O�D�F�D�N���R�O�D�Q��
�K�H�G�H�I���N�L�W�O�H���G�R�ù�U�X���W�D�Q�×�P�O�D�Q�P�D�O�×���Y�H���P�D�U�N�D�Q�×�Q���Y�H�U�P�H�N���L�V�W�H�G�L�ù�L���P�H�V�D�M���H�Q���G�R�ù�U�X���ü�H�N�L�O�G�H���D�N�W�D�U�×�O�P�D�O�×�G�×�U����
�%�X���Q�R�N�W�D�G�D���P�D�U�N�D�Q�×�Q���N�X�U�X�P���N�•�O�W�•�U�•�Q�H���K�D�N�L�P�����S�D�\�G�D�ü�O�D�U�×�Q���Y�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���I�D�U�N�×�Q�G�D��
�R�O�D�Q�� �Y�H�� �W�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�� �D�Q�D�O�L�]�� �H�G�H�Q�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �X�]�P�D�Q�O�D�U�×���� �P�D�U�N�D�Q�×�Q�� �V�R�V�\�D�O�� �P�H�G�\�D��
�•�]�H�U�L�Q�G�H�Q���\�D�S�D�F�D�ù�×���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�G�D���V�W�U�D�W�H�M�L�N���E�L�U���N�R�Q�X�P�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�����6�R�V�\�D�O���P�H�G�\�D�����E�X��
�P�H�V�D�M�O�D�U�×�Q���D�N�W�D�U�×�O�P�D�V�×�Q�G�D���E�•�\�•�N���D�Y�D�Q�W�D�M�O�D�U�D���V�D�K�L�S���R�O�D�Q���E�L�U���D�U�D�o���R�O�P�D�V�×�Q�×�Q���\�D�Q�×���V�×�U�D���\�D�S�×�O�D�F�D�N���\�D�Q�O�×�ü��
�E�L�U���L�O�H�W�L�ü�L�P�����P�D�U�N�D�\�×���E�•�\�•�N���E�L�U���N�U�L�]�H���G�H���V�•�U�•�N�O�H�\�H�E�L�O�P�H�N�W�H�G�L�U�� 

Markalar sosyal medya ile seslenmek istedikl �H�U�L�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�H�� �X�O�D�ü�×�U�N�H�Q���� �V�R�V�\�D�O�� �D�ù�O�D�U�×�� �G�D��
�L�O�H�W�L�ü�L�P�� �P�H�F�U�D�O�D�U�×�� �L�o�L�Q�H���N�R�\�P�D�N���Y�H���P�H�G�\�D�� �S�O�D�Q�O�D�P�D�V�×�� �\�D�S�D�U�N�H�Q�����V�R�V�\�D�O�� �P�H�G�\�D���D�U�D�o�O�D�U�×�Q�×�Q���|�Q�H�P�O�L��
�E�L�U�� �D�P�D�F�D�� �K�L�]�P�H�W�� �H�W�W�L�N�O�H�U�L�Q�L�Q�� �I�D�U�N�×�Q�G�D�� �R�O�P�D�O�×�G�×�U�O�D�U���� �6�R�V�\�D�O�� �D�ù�O�D�U�G�D�� �S�D�]�D�U�O�D�P�D�� �L�O�H�W�L�ü�L�P�L��
�o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O�� �D�P�D�F�× �S�R�W�D�Q�V�L�\�H�O�� �Y�H�� �P�H�Y�F�X�W���P�•�ü�W�H�U�L�O�H�U���L�O�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�D�U�D�N���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���Y�H��
�U�H�N�O�D�P�� �D�P�D�o�O�D�U�×�Q�×�� �J�H�U�o�H�N�O�H�ü�W�L�U�P�H�Q�L�Q�� �\�D�Q�×�Q�G�D���� �P�D�U�N�D�O�D�U�� �N�X�U�X�P�V�D�O�� �L�P�D�M�O�D�U�×�Q�×�� �Y�H�� �L�W�L�E�D�U�O�D�U�×�Q�×�� �G�D��
�\�D�S�×�O�D�Q�G�×�U�P�D�\�D���I�×�U�V�D�W���E�X�O�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����2�Q�D�W���Y�H���$�O�L�N�×�O�×�o������������������������. 

 
�������ú�Q�ü�D�D�W���)�L�U�P�D�O�D�U�×�Q�×�Q���6�R�V�\�D�O���0�H�G�\�D���+�H�V�D�S�O�D�U�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L 
�����������$�P�D�o���Y�H���<�|�Q�W�H�P 
�%�X�� �o�D�O�×�ü�P�D�G�D���� �V�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�L�Q�L�� �E�H�O�L�U�W�P�H�N�O�H�� �E�H�U�D�E�H�U��

�.�R�Q�\�D�·�G�D�N�L�� �L�Q�ü�D�D�W�� �I�L�U�P�D�O�D�U�×�Q�×�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �N�X�O�O�D�Q�×�P�O�D�U�×�Q�×�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �S�H�U�V�S�H�N�W�L�I�L�Q�G�H�Q��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�\�L���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����d�D�O�×�ü�P�D���N�D�S�V�D�P�×�Q�G�D���+�D�]�L�U�D�Q�������������L�W�L�E�D�U�L���L�O�H���.�R�Q�\�D�·�G�D���\�H�U���D�O�D�Q��
�L�Q�ü�D�D�W���I�L�U�P�D�O�D�U�×�Q�G�D�Q���)�D�F�H�E�R�R�N�·�W�D���H�Q���I�D�]�O�D���E�H�ù�H�Q�L���V�D�\�×�V�×�Q�D���V�D�K�L�S���R�O�D�Q���6�H�K�D���<�D�S�×�����'�D�ù���0�•�K�H�Q�G�L�V�O�L�N���Y�H��
�2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�� �I�L�U�P�D�O�D�U�×�� �o�D�O�×�ü�P�D�\�D�� �G�D�K�L�O�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D�� �L�Q�ü�D�D�W�� �I�L�U�P�D�O�D�U�×�Q�×�Q�� �V�R�V�\�D�O��
�P�H�G�\�D�\�×���K�D�Q�J�L���D�P�D�o�O�D�U�O�D���Y�H���Q�H���V�×�N�O�×�N�O�D���N�X�O�O�D�Q�G�×�N�O�D�U�×�����V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D�Q���K�D�Q�J�L���N�R�Q�X�O�D�U���L�Oe 
�L�O�J�L�O�L���S�D�\�O�D�ü�×�P�G�D���E�X�O�X�Q�G�X�N�O�D�U�×�����S�D�\�O�D�ü�×�O�D�Q���L�o�H�U�L�N�O�H�U�L�Q���E�L�o�L�P�V�H�O���|�]�H�O�O�L�N�O�H�U�L�����I�L�U�P�D�O�D�U�×�Q���V�R�V�\�D�O���P�H�G�\�D��
�D�U�D�o�O�D�U�×�Q�×�Q�� �N�X�O�O�D�Q�×�P�� �Q�R�N�W�D�V�×�Q�G�D�N�L�� �E�H�Q�]�H�U�O�L�N�� �Y�H�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�×�Q�� �W�H�V�S�L�W�� �H�G�L�O�P�H�V�L�� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D��
�N�X�O�O�D�Q�×�P�O�D�U�×�Q�×�Q�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�o�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �\�H�U��
�D�O�P�D�N�W�D�G�×�U���� �d�D�O�×�ü�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �\�D�S�×�O�D�Q�� �D�U�D�ü�W�×�U�P�D�G�D�� �L�o�H�U�L�N�� �D�Q�D�O�L�]�L�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �6�H�K�D��
�<�D�S�×���� �'�D�ù�� �0�•�K�H�Q�G�L�V�O�L�N���Y�H���2�N�N�D�O�D�U���ú�Q�ü�D�D�W���I�L�U�P�D�O�D�U�×�Q�×�Q���N�X�U�X�P�V�D�O���)�D�F�H�E�R�R�N���V�D�\�I�D�O�D�U�×�� �����+�D�]�L�U�D�Q-31 
�$�ù�X�V�W�R�V�������������W�D�U�L�K�O�H�U�L���D�U�D�O�×�ù�×�Q�G�D���L�o�H�U�L�N���D�Q�D�O�L�]�L���\�|�Q�W�H�P�L���L�O�H���L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� 

�ú�o�H�U�L�N�� �D�Q�D�O�L�]�L�� �\�|�Q�W�H�P�L���� �Y�H�U�L�O�H�U�L�Q�� �W�D�Q�×�P�O�D�Q�P�D�V�×���� �D�Q�D�O�L�]�L�Q�L�Q�� �\�D�S�×�O�P�D�V�×�� �Y�H�� �R�U�W�D�N�� �Y�H�U�L�O�H�U�L�Q�� �E�H�O�L�U�O�L��
�N�D�Y�U�D�P�O�D�U�� �D�O�W�×�Q�G�D�� �W�R�S�O�D�Q�P�D�V�×�Q�×�Q�� �V�R�Q�X�F�X�Q�G�D���� �Y�H�U�L�O�H�U�L�Q�� �R�N�X�\�X�F�X�Q�X�Q�� �D�Q�O�D�\�D�E�L�O�H�F�H�ù�L�� �E�L�U�� �ü�H�N�L�O�G�H��
�G�•�]�H�Q�O�H�Q�H�U�H�N�� �\�R�U�X�P�O�D�Q�P�D�V�×�G�×�U�����<�×�O�G�×�U�×�P�� �Y�H�� �û�L�P�ü�H�N���� ������������������. �<�D�S�×�O�D�Q�� �O�L�W�H�U�D�W�•�U�� �W�D�U�D�P�D�V�×��
�V�R�Q�X�F�X�Q�G�D�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�×�Q�� �J�H�Q�H�O�� �\�D�S�×�V�×���� �Q�H�� �W�•�U�� �|�]�H�O�O�L�N�O�H�U�H�� �V�D�K�L�S�� �R�O�G�X�ù�X���� �\�D�S�×�O�D�Q��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �E�H�Q�]�H�U�� �Y�H�� �I�D�U�N�O�×�� �Q�R�N�W�D�O�D�U�×���� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �E�L�o�L�P�V�H�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �Y�H�� �K�D�Q�J�L�� �N�R�Q�X�O�D�U��
�•�]�H�U�L�Q�G�H���\�R�ù�X�Q�O�D�ü�W�×�ù�×�Q�×�Q���W�H�V�S�L�W���H�G�L�O�H�E�L�O�P�H�V�L���D�P�D�F�×�\�O�D���\�|�Q�W�H�P���R�O�D�U�D�N���L�o�H�U�L�N���D�Q�D�O�L�]�L���W�H�U�F�L�K���H�G�L�O�P�L�ü�W�L�U����
�ú�o�H�U�L�N���D�Q�D�O�L�]�L���\�|�Q�W�H�P�L���L�o�L�Q���K�D�]�×�U�O�D�Q�D�Q���N�R�G�O�D�P�D���F�H�W�Y�H�O�O�H�U�L���L�o�L�Q���J�H�Q�L�ü���E�L�U���O�L�W�H�U�D�W�•�U���W�D�U�D�P�D�V�×���\�D�S�×�O�P�×�ü���Y�H��
Callison (2003), Tarhan ve Fidan (2016), Tarhan (2007)�·�×�Q���o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�Q���G�D���I�D�\�G�D�O�D�Q�×�O�D�U�D�N���Y�H���E�L�U��
�L�Q�ü�D�D�W�� �I�L�U�P�D�V�×�Q�×�Q�� �)�D�F�H�E�R�R�N�� �K�H�V�D�E�×�Q�G�D�� �J�H�Q�H�O���R�O�D�U�D�N�� �E�X�O�X�Q�D�Q�� �Y�H�� �E�X�O�X�Q�P�D�V�×�� �J�H�U�H�N�H�Q�� �E�L�O�J�L�O�H�U��
�L�Q�F�H�O�H�Q�H�U�H�N���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 
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4.2. Bulgular ve Yorum  
�d�D�O�×�ü�P�D�� �N�D�S�V�D�P�×�Q�G�D�� ���� �+�D�]�L�U�D�Q-������ �$�ù�X�V�W�R�V�� ���������� �W�D�U�L�K�O�H�U�L�� �D�U�D�O�×�ù�×�Q�G�D�� �6�H�K�D�� �<�D�S�×���� �'�D�ù��

�0�•�K�H�Q�G�L�V�O�L�N�� �Y�H�� �2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�� �I�L�U�P�D�O�D�U�×�Q�×�Q�� �)�D�F�H�E�R�R�N�� �V�D�\�I�D�O�D�U�×�� �J�H�Q�H�O�� �J�|�U�•�Q�•�P�����S�D�\�O�D�ü�×�P�O�D�U�×�Q��
�J�•�Q�O�H�U�H�� �J�|�U�H�� �G�D�ù�×�O�×�P�×���� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �E�L�o�L�P�V�H�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �G�D�ù�×�O�×�P�×���� �K�D�V�K�W�D�J�� �N�X�O�O�D�Q�×�P�×����
�S�D�\�O�D�ü�×�P�O�D�U�×�Q���N�R�Q�X�O�D�U�D���J�|�U�H���G�D�ù�×�O�×�P�×���Y�H���S�D�\�O�D�ü�×�P�O�D�U�×�Q���H�W�N�L�O�H�ü�L�P���G�X�U�X�P�O�D�U�×���R�O�P�D�N���•�]�H�U�H���D�O�W�×���E�D�ü�O�×�N��
�D�O�W�×�Q�G�D���L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� 

���������������*�H�Q�H�O���*�|�U�•�Q�•�P�� 
�'�H�ù�H�U�O�H�Q�G�L�U�P�H�� �N�U�L�W�H�U�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �J�H�Q�H�O�� �J�|�U�•�Q�•�P�� �E�|�O�•�P�•�Q�G�H���� �I�L�U�P�D�O�D�U�×�Q�� �)�D�F�H�E�R�R�N��

�K�H�V�D�E�×�Q�G�D�N�L���S�U�R�I�L�O���I�R�W�R�ù�U�D�I�×�����W�D�N�L�S�o�L���V�D�\�×�V�×�����E�H�ù�H�Q�L���V�D�\�×�V�×�����ü�L�U�N�H�W�L�Q���G�L�ù�H�U���V�R�V�\�D�O���D�ù���V�L�W�H�O�H�U�L���L�O�H���L�O�J�L�O�L���E�L�O�J�L����
�I�L�U�P�D�O�D�U�×�Q���Z�H�E���V�D�\�I�D�V�×�Q�D���L�O�L�ü�N�L�Q���E�L�O�J�L�����R�Q�D�\�O�D�Q�P�×�ü���K�H�V�D�S���V�L�P�J�H�V�L���J�L�E�L���E�L�O�J�L�O�H�U���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����<�D�S�×�O�D�Q��
�D�U�D�ü�W�×�U�P�D�O�D�U���V�R�Q�X�F�X���H�O�G�H���H�G�L�O�H�Q���E�L�O�J�L�O�H�U���7�D�E�O�R�����·�G�H���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������)�D�F�H�E�R�R�N���+�H�V�D�S�O�D�U�×�Q�×�Q���*�H�Q�H�O���*�|�U�•�Q�•�P�O�H�U�L�Q�L�Q���ú�Q�F�H�O�H�Q�P�H�V�L 

Kriterler  �6�H�K�D���<�D�S�× �'�D�ù���0�•�K�H�Q�G�L�V�O�L�N �2�N�N�D�O�D�U���ú�Q�ü�D�D�W 

�3�U�R�I�L�O���)�R�W�R�ù�U�D�I�× Marka  Logosu Marka Logosu Marka Logosu 

�.�D�S�D�N���)�R�W�R�ù�U�D�I�× Var Var Var 

�%�H�ù�H�Q�L���6�D�\�×�V�× 52.385 17.643 9.176 

�7�D�N�L�S�o�L���6�D�\�×�V�× 52.320 17.786 9.206 

�:�H�E���6�D�\�I�D�V�×�Q�D���ú�O�L�ü�N�L�Q���%�L�O�J�L Var Var Var 

�'�L�ù�H�U�� �6�R�V�\�D�O�� �$�ù�� �6�L�W�H�O�H�U�L�Q�H��
�<�|�Q�O�H�Q�G�L�U�P�H 

Var Yok Var 

�2�Q�D�\�O�D�Q�P�×�ü���+�H�V�D�S���6�L�P�J�H�V�L Yok Yok Yok 

������ �$�ù�X�V�W�R�V�� ���������·�G�H�� �\�D�S�×�O�D�Q�� �L�Q�F�H�O�H�P�H�O�H�U�H�� �J�|�U�H���� �)�D�F�H�E�R�R�N�·�W�D�� �6�H�K�D�� �<�D�S�×�·�Q�×�Q������������������ �'�D�ù��
�0�•�K�H�Q�G�L�V�O�L�N�·�L�Q�� ���������������� �2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�·�×�Q�� �������������V�D�\�I�D�� �E�H�ù�H�Q�L�V�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �û�L�U�N�H�W�O�H�U�L�Q�� �S�U�R�I�L�O��
�U�H�V�P�L�Q�L�Q�� �P�D�U�N�D�� �O�R�J�R�V�X�� �R�O�G�X�ù�X�� �E�H�O�L�U�O�H�Q�L�U�N�H�Q���� �ü�L�U�N�H�W�O�H�U�L�Q�� �Z�H�E�� �V�D�\�I�D�V�×�Q�D�� �L�O�L�ü�N�L�Q�� �E�L�O�J�L�� �)�D�F�H�E�R�R�N��
�K�H�V�D�S�O�D�U�×�Q�G�D���P�H�Y�F�X�W�W�X�U�����2�Q�D�\�O�D�Q�P�×�ü���K�H�V�D�S���V�L�P�J�H�V�L�������ü�L�U�N�H�W�W�H���G�H���E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U�����6�H�K�D���<�D�S�×���Y�H��
�2�N�N�D�O�D�U���ú�Q�ü�D�D�W�·�×�Q���)�D�F�H�E�R�R�N���K�H�V�D�S�O�D�U�×�Q�G�D���G�L�ù�H�U���V�R�V�\�D�O���D�ù���V�L�W�H�O�H�U�L�Q�H���\�|�Q�O�H�Q�G�L�U�P�H���E�X�O�X�Q�X�U�N�H�Q�����'�D�ù��
�0�•�K�H�Q�G�L�V�O�L�N�·�L�Q���K�H�V�D�E�×�Q�G�D���E�|�\�O�H���E�L�U���\�|�Q�O�H�Q�G�L�U�P�H���E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U�� 

���������������3�D�\�O�D�ü�×�P�O�D�U�×�Q���*�•�Q�O�H�U�H���*�|�U�H���'�D�ù�×�O�×�P�× 
�'�H�ù�H�U�O�H�Q�G�L�U�P�H�� �N�U�L�W�H�U�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �J�•�Q�O�H�U�H�� �J�|�U�H�� �G�D�ù�×�O�×�P�×�� �E�|�O�•�P�•�Q�G�H����

�)�D�F�H�E�R�R�N���K�H�V�D�E�×�Q�G�D���S�D�\�O�D�ü�×�P�O�D�U�×�Q���D�\�O�D�U�D���J�|�U�H�����+�D�]�L�U�D�Q�����7�H�P�P�X�]�����$�ù�X�V�W�R�V�����Y�H���P�H�V�D�M�O�D�U�×�Q���K�D�I�W�D���L�o�L��
ya �G�D���K�D�I�W�D���V�R�Q�X���S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�N�L���P�H�V�D�M���V�D�\�×�O�D�U�×���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����<�D�S�×�O�D�Q���L�Q�F�H�O�H�P�H�O�H�U���V�R�Q�X�F�X�Q�G�D���H�O�G�H��
�H�G�L�O�H�Q���E�L�O�J�L�O�H�U���7�D�E�O�R�����·�W�H���\�H�U���Y�H�U�L�O�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������)�D�F�H�E�R�R�N���3�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q �*�•�Q�O�H�U�H���*�|�U�H���'�D�ù�×�O�×�P�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L 

 �6�H�K�D���<�D�S�× �'�D�ù���0�•�K�H�Q�G�L�V�O�L�N �2�N�N�D�O�D�U���ú�Q�ü�D�D�W 

�7�D�U�L�K���$�U�D�O�×�ù�× 
Hafta 

�L�o�L 
Hafta 
sonu 

Toplam  
Hafta 

�L�o�L 
Hafta 
sonu 

Toplam  
Hafta 

�L�o�L 
Hafta 
sonu 

Toplam  

1 - 30 Haziran 10 3 13 2 0 2 6 2 8 
1 - 31 Temmuz 13 3 16 2 1 3 6 1 7 
1 - �������$�ù�X�V�W�R�V 8 0 8 7 0 7 4 3 7 
Toplam  31 6 37 11 1 12 16 6 22 

�)�L�U�P�D�O�D�U�×�Q�� ���� �D�\�O�×�N zaman dilimindeki (Haziran -Temmuz-�$�ù�X�V�W�R�V���� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×��
�L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �6�H�K�D�� �<�D�S�×�·�Q�×�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�Q�� �\�D�S�W�×�ù�×�� ������ �L�o�H�U�L�N�� �S�D�\�O�D�ü�×�P�×�Q�×�Q�� �����·�L�Q�L�Q�� �K�D�I�W�D�� �L�o�L����
���·�V�×�Q�×�Q���K�D�I�W�D���V�R�Q�X�����'�D�ù���0�•�K�H�Q�G�L�V�O�L�N�·�L�Q���V�R�V�\�D�O���P�H�G�\�D�G�D�Q���\�D�S�W�×�ù�×���������L�o�H�U�L�N���S�D�\�O�D�ü�×�P�×�Q�×�Q�������·�L�Q�L�Q���K�D�I�Wa 
�L�o�L�������·�L�Q�L�Q���K�D�I�W�D���V�R�Q�X�����2�N�N�D�O�D�U���ú�Q�ü�D�D�W�·�×�Q���V�R�V�\�D�O���P�H�G�\�D�G�D�Q���\�D�S�W�×�ù�×���������L�o�H�U�L�N���S�D�\�O�D�ü�×�P�×�Q�×�Q�������·�V�×�Q�×�Q���K�D�I�W�D��
�L�o�L�������·�V�×�Q�×�Q���K�D�I�W�D���V�R�Q�X���\�D�S�×�O�G�×�ù�×���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�� 

 
 
 



 

 

-322- 

���������������3�D�\�O�D�ü�×�P�O�D�U�×�Q���%�L�o�L�P�V�H�O���g�]�H�O�O�L�N�O�H�U�L�Q�L�Q���'�D�ù�×�O�×�P�× 
�'�H�ù�H�U�O�H�Q�G�L�U�P�H�� �N�U�L�W�H�U�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q���S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �E�L�o�L�P�V�H�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �G�D�ù�×�O�×�P�×��

�E�|�O�•�P�•�Q�G�H���� �)�D�F�H�E�R�R�N�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q�� �E�L�o�L�P�V�H�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�H�� �J�|�U�H�� �G�D�ù�×�O�×�P�×�� �L�U�G�H�O�H�Q�P�L�ü�W�L�U���� �<�D�S�×�O�D�Q��
�L�Q�F�H�O�H�P�H�O�H�U���V�R�Q�X�F�X�Q�G�D���H�O�G�H���H�G�L�O�H�Q���E�X�O�J�X�O�D�U�D���7�D�E�O�R�����·�W�H���\�H�U���Y�H�U�L�O�P�H�N�W�H�G�L�U�� 

 
Tablo 4: Facebook �3�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���%�L�o�L�P�V�H�O���g�]�H�O�O�L�N�O�H�U�L�Q�L�Q���'�D�ù�×�O�×�P�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L 

 �)�R�W�R�ù�U�D�I Video URL �*�ú�) 
�)�R�W�R�ù�U�D�I���Y�H��
URL Birlikte 
�.�X�O�O�D�Q�×�P�× 

Video ve 
URL Birlikte 
�.�X�O�O�D�Q�×�P�× 

�'�•�]��
�*�|�Q�G�H�U�L��
(Metin)  

Toplam 

�6�H�K�D���<�D�S�× 18 6 0 0 1 12 0 37 

�'�D�ù��
�0�•�K�H�Q�G�L�V�O�L�N 

12 0 0 0 0 0 0 12 

Okkalar 
�ú�Q�ü�D�D�W 

22 0 0 0 0 0 0 22 

�)�L�U�P�D�O�D�U�×�Q�� �)�D�F�H�E�R�R�N�·�W�D�Q�� �\�D�\�×�Q�O�D�G�×�ù�×�� �L�O�H�W�L�O�H�U�L�Q�� �E�L�o�L�P�V�H�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �G�D�ù�×�O�×�P�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H����
�6�H�K�D�� �<�D�S�×�·�Q�×�Q�� �)�D�F�H�E�R�R�N�� �K�H�V�D�E�×�Q�G�D�Q�� ������ �S�D�\�O�D�ü�×�P�� �\�D�S�×�O�P�×�ü�W�×�U���� �%�X�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �����������·�V�×�� �I�R�W�R�ù�U�D�I����
�����������·�•�� �Y�L�G�H�R�� �Y�H�� �8�5�/�·�Q�L�Q�� �E�L�U�O�L�N�W�H�� �N�X�O�O�D�Q�×�O�G�×�ù�×���S�D�\�O�D�ü�×�P�O�D�U�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �'�D�ù��
�0�•�K�H�Q�G�L�V�O�L�N�·�L�Q�� �)�D�F�H�E�R�R�N�� �K�H�V�D�E�×�Q�G�D�Q�� ������ �S�D�\�O�D�ü�×�P���� �2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�·�×�Q�� �)�D�F�H�E�R�R�N�� �K�H�V�D�E�×�Q�G�D�Q�� �L�V�H�� ������
�S�D�\�O�D�ü�×�P���\�D�S�×�O�P�×�ü�W�×�U�����%�X���L�N�L���ü�L�U�N�H�W�L�Q���S�D�\�O�D�ü�×�P�O�D�U�×�Q���W�D�P�D�P�×�Q�×�Q���L�V�H���I�R�W�R�ù�U�D�I���S�D�\�O�D�ü�×�P�×���R�O�G�X�ù�X���G�L�N�N�D�W��
�o�H�N�P�H�N�W�H�G�L�U�� 

4.2.4. �3�D�\�O�D�ü�×�P�O�D�U�G�D���+�D�V�K�W�D�J���.�X�O�O�D�Q�×�P�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L 
�'�H�ù�H�U�O�H�Q�G�L�U�P�H�� �N�U�L�W�H�U�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �S�D�\�O�D�ü�×�P�O�D�U�G�D�� �K�D�V�K�W�D�J�� �N�X�O�O�D�Q�×�P�×�Q�×�Q�� �L�Q�F�H�O�H�Q�P�H�V�L��

�E�|�O�•�P�•�Q�G�H���� �� �I�L�U�P�D�O�D�U�×�Q�� �)�D�F�H�E�R�R�N�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�� �K�D�V�K�W�D�J�� �N�X�O�O�D�Q�×�P�×�Q�×�Q�� �G�D�ù�×�O�×�P�×�� �L�U�G�H�O�H�Q�P�L�ü�W�L�U����
�<�D�S�×�O�D�Q���L�Q�F�H�O�H�P�H�O�H�U���V�R�Q�X�F�X�Q�G�D���H�O�G�H���H�G�L�O�H�Q���E�X�O�J�X�O�D�U�D���7�D�E�O�R�����·�W�H���\�H�U���Y�H�U�L�O�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������)�D�F�H�E�R�R�N���3�D�\�O�D�ü�×�P�O�D�U�G�D���+�D�V�K�W�D�J���.�X�O�O�D�Q�×�P�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L 

�6�H�K�D���<�D�S�× �'�D�ù���0�•�K�H�Q�G�L�V�O�L�N �2�N�N�D�O�D�U���ú�Q�ü�D�D�W 
2 6 0 

 
�)�L�U�P�D�O�D�U�×�Q���)�D�F�H�E�R�R�N�·�W�D�Q���\�D�\�×�Q�O�D�G�×�ù�×���L�O�H�W�L�O�H�U�G�H���K�D�V�K�W�D�J���N�X�O�O�D�Q�×�P�×���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�����6�H�K�D���<�D�S�×�·�Q�×�Q��

���� �D�G�H�W���� �'�D�ù�� �0�•�K�H�Q�G�L�V�O�L�N�·�L�Q�� ���� �D�G�H�W�� �K�D�V�K�W�D�J�� �N�X�O�O�D�Q�G�×�ù�×�� �E�H�O�L�U�O�H�Q�L�U�N�H�Q�� �2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�·�×�Q��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�� �K�D�V�K�W�D�J�� �N�X�O�O�D�Q�P�D�G�×�ù�×�� �W�H�V�S�L�W�� �H�G�L�O�P�H�N�W�H�G�L�U���� �6�H�K�D�� �<�D�S�×�·�Q�×�Q�� �K�D�V�K�W�D�J�� �N�X�O�O�D�Q�×�P�×�Q�G�D��
�|�]�H�O���J�•�Q�O�H�U�L�����5�D�P�D�]�D�Q���%�D�\�U�D�P�×���Y�H���%�D�E�D�O�D�U���*�•�Q�•�����G�L�N�N�D�W�H���D�O�G�×�ù�×���W�H�V�S�L�W���H�G�L�O�L�U�N�H�Q���'�D�ù���0�•�K�H�Q�G�L�V�O�L�N�·�L�Q��
�L�V�H�� �|�]�H�O�� �J�•�Q�O�H�U�L�Q�� �\�D�Q�×�Q�G�D�� ���.�X�U�E�D�Q�� �%�D�\�U�D�P�×���� �P�D�U�N�D�� �L�V�P�L�� �Y�H�� �S�U�R�M�H�� �L�V�L�P�O�H�U�L�Q�L�� �G�H�� �K�D�V�K�W�D�J�� �R�O�D�U�D�N��
�N�X�O�O�D�Q�G�×�ù�×���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�� 

���������������3�D�\�O�D�ü�×�P�O�D�U�×�Q���.�R�Q�X�O�D�U�D���*�|�U�H���'�D�ù�×�O�×�P�× 
�'�H�ù�H�U�O�H�Q�G�L�U�P�H���N�U�L�W�H�U�O�H�U�L���D�U�D�V�×�Q�G�D���\�H�U���D�O�D�Q���S�D�\�O�D�ü�×�P�O�D�U�×�Q���N�R�Q�X�O�D�U�D���J�|�U�H���G�D�ù�×�O�×�P�×���E�D�ü�O�×�ù�×���D�O�W�×�Q�G�D��

�I�L�U�P�D�O�D�U�×�Q���)�D�F�H�E�R�R�N���K�H�V�D�E�×�Q�G�D�Q���\�D�\�×�Q�O�D�P�×�ü���R�O�G�X�ù�X���L�O�H�W�L�O�H�U�L�Q���K�D�Q�J�L���N�R�Q�X���E�D�ü�O�×�N�O�D�U�×���D�O�W�×�Q�G�D���\�H�U���D�O�G�×�ù�×��
�L�Q�F�H�O�H�Q�P�H�N�W�H�G�L�U�����<�D�S�×�O�D�Q���L�Q�F�H�O�H�P�H�O�H�U���V�R�Q�X�F�X�Q�G�D���H�O�G�H�Q���H�G�L�O�H�Q���Y�H�U�L�O�H�U���7�D�E�O�R�����·�G�D���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U���� 

 
Tablo 6: Facebo�R�N���3�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���.�R�Q�X���'�D�ù�×�O�×�P�O�D�U�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L 

Konular  �6�H�K�D���<�D�S�× 
�'�D�ù��

�0�•�K�H�Q�G�L�V�O�L�N 
�2�N�N�D�O�D�U���ú�Q�ü�D�D�W 

�û�L�U�N�H�W�L�Q���\�D�S�W�×�ù�×���H�W�N�L�Q�O�L�N�O�H�U���L�O�H���L�O�J�L�O�L���P�H�V�D�M�O�D�U 4 0 0 

�3�U�R�M�H�O�H�U���L�O�H���L�O�J�L�O�L���W�D�Q�×�W�×�F�×���Y�H���E�L�O�J�L�O�H�Q�G�L�U�L�F�L���P�H�V�D�M�O�D�U 9 1 8 

�g�]�H�O���J�•�Q�O�H�U���L�O�H���L�O�J�L�O�L���S�D�\�O�D�ü�×�P�O�D�U 6 2 4 

�/�D�Q�V�P�D�Q���L�o�H�U�L�N�O�L���S�D�\�O�D�ü�×�P�O�D�U 3 1 2 

�3�U�R�M�H�O�H�U�L�Q���|�G�H�P�H���\�|�Q�W�H�P�O�H�U�L���L�O�H���L�O�J�L�O�L���P�H�V�D�M�O�D�U 9 1 0 

�%�D�ù�O�D�Q�W�×�O�×���R�O�X�Q�D�Q���G�L�ù�H�U���ü�L�U�N�H�W�O�H�U���L�O�H���L�O�J�L�O�L���S�D�\�O�D�ü�×�P�O�D�U 1 1 0 



 

 

-323- 

�.�X�U�X�P���L�P�D�M�×�Q�D���\�|�Q�H�O�L�N���P�H�V�D�M�O�D�U 1 4 3 

�'�L�ù�H�U���P�H�V�D�M�O�D�U 4 2 5 

Toplam  37 12 22 

�)�L�U�P�D�O�D�U�×�Q���)�D�F�H�E�R�R�N�·�W�D�Q�� �\�D�\�×�Q�O�D�G�×�ù�×�� �L�O�H�W�L�O�H�U�L�Q�� �N�R�Q�X�O�D�U�D�� �J�|�U�H�� �G�D�ù�×�O�×�P�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �6�H�K�D��
�<�D�S�×�·�Q�×�Q���������D�G�H�W���S�D�\�O�D�ü�×�P�×�Q�G�D���H�Q���I�D�]�O�D���S�D�\�O�D�ü�×�P���\�D�S�×�O�D�Q���N�R�Q�X���E�D�ü�O�×�N�O�D�U�×�������������·�H�U���R�U�D�Q�O�D���S�U�R�M�H�O�H�U���L�O�H��
�L�O�J�L�O�L�� �W�D�Q�×�W�×�F�×�� �Y�H�� �E�L�O�J�L�O�H�Q�G�L�U�L�F�L�� �P�H�V�D�M�O�D�U�� �Y�H�� �S�U�R�M�H�O�H�U�L�Q�� �|�G�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�� �L�Oe ilgili mesajlar konu 
�E�D�ü�O�×�N�O�D�U�×���R�O�X�U�N�H�Q���������������L�O�H���|�]�H�O���J�•�Q�O�H�U���L�O�H���L�O�J�L�O�L���S�D�\�O�D�ü�×�P�O�D�U�D���\�H�U���Y�H�U�L�O�P�H�N�W�H�G�L�U�����'�D�ù���0�•�K�H�Q�G�L�V�O�L�N�·�L�Q��
������ �D�G�H�W�� �S�D�\�O�D�ü�×�P�×�Q�G�D�� �H�Q�� �I�D�]�O�D�� �S�D�\�O�D�ü�×�P�� �\�D�S�×�O�D�Q�� �N�R�Q�X�� �E�D�ü�O�×�ù�×�� �������� �L�O�H�� �N�X�U�X�P�� �L�P�D�M�×�Q�D�� �\�|�Q�H�O�L�N��
�S�D�\�O�D�ü�×�P�O�D�U�� �R�O�X�U�N�H�Q�� �2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�·�×�Q�� ���� �D�G�H�W�� �S�D�\�O�D�ü�×�P�×�Q�G�D�� �H�Q�� �I�D�]�O�D�� �S�D�\�O�D�ü�×�P�� �\�D�S�×�O�D�Q�� �N�R�Q�X��
�E�D�ü�O�×�N�O�D�U�×���������������L�O�H���S�U�R�M�H�O�H�U���L�O�H���L�O�J�L�O�L���W�D�Q�×�W�×�F�×���Y�H���E�L�O�J�L�O�H�Q�G�L�U�L�F�L�����������������L�O�H���|�]�H�O���J�•�Q�O�H�U���L�O�H���L�O�J�L�O�L���S�D�\�O�D�ü�×�P�O�D�U��
�R�O�D�U�D�N���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�� 

���������������3�D�\�O�D�ü�×�P�O�D�U�×�Q���(�W�N�L�O�H�ü�L�P���'�X�U�X�P�O�D�U�×�� 
�'�H�ù�H�U�O�H�Q�G�L�U�P�H�� �N�U�L�W�H�U�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �H�W�N�L�O�H�ü�L�P�� �G�X�U�X�P�O�D�U�×�� �E�D�ü�O�×�ù�×�� �D�O�W�×�Q�G�D��

�I�L�U�P�D�O�D�U�×�Q�� �)�D�F�H�E�R�R�N�·�W�D�� �S�D�\�O�D�ü�W�×�ù�×�� �L�O�H�W�L�O�H�U�L�Q�� �E�H�ù�H�Q�L�O�P�H���� �W�D�N�L�S�o�L�O�H�U�L�Q�� �N�X�O�•�E�•�Q�� �L�O�H�W�L�O�H�U�L�Q�L�� �N�H�Q�G�L��
�S�U�R�I�L�O�O�H�U�L�Q�G�H�� �S�D�\�O�D�ü�×�P�×�� �Y�H�� �\�R�U�X�P�� �V�D�\�×�O�D�U�×�� �N�×�V�W�D�V�O�D�U�×�� �L�U�G�H�O�H�P�H�\�H�� �D�O�×�Q�P�D�N�W�D�G�×�U���� �ú�Q�F�H�O�H�P�H�O�H�U��
�V�R�Q�X�F�X�Q�G�D���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���7�D�E�O�R�����·�G�H���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U�� 

 
�7�D�E�O�R���������)�D�F�H�E�R�R�N���3�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���(�W�N�L�O�H�ü�L�P���'�X�U�X�P�O�D�U�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L 

 
�*�|�Q�G�H�U�L�O�H�U�L�Q���3�D�\�O�D�ü�×�P��

�6�D�\�×�V�× 
�*�|�Q�G�H�U�L�O�H�U�L�Q���%�H�ù�H�Q�L���6�D�\�×�V�× 

�*�|�Q�G�H�U�L�O�H�U�H���<�D�S�×�O�D�Q���<�R�U�X�P��
�6�D�\�×�V�× 

�6�H�K�D���<�D�S�× 559 9.462 188 
�'�D�ù���0�•�K�H�Q�G�L�V�O�L�N 19 508 3 

�2�N�N�D�O�D�U���ú�Q�ü�D�D�W 22 259 5 

�)�L�U�P�D�O�D�U�×�Q�� �)�D�F�H�E�R�R�N�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q�� �H�W�N�L�O�H�ü�L�P�� �G�X�U�X�P�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �6�H�K�D�� �<�D�S�×�·�Q�×�Q��
�S�D�\�O�D�ü�W�×�ù�×�� �J�|�Q�G�H�U�L�O�H�U�L�Q�� �������� �N�H�]�� �)�D�F�H�E�R�R�N�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�� �W�D�U�D�I�×�Q�G�D�Q�� �N�H�Q�G�L�� �S�U�R�I�L�O�O�H�U�L�Q�G�H�� �S�D�\�O�D�ü�×�O�G�×�ù�×������
�S�D�\�O�D�ü�×�P�O�D�U�×�Q���������������N�H�]���E�H�ù�H�Q�L�O�G�L�ù�L���Y�H���S�D�\�O�D�ü�×�P�O�D�U�D�����������D�G�H�W���\�R�U�X�P���\�D�S�×�O�G�×�ù�×�����'�D�ù���0�•�K�H�Q�G�L�V�O�L�N�·�L�Q��
�S�D�\�O�D�ü�W�×�ù�×���J�|�Q�G�H�U�L�O�H�U�L�Q���������N�H�]���)�D�F�H�E�R�R�N���N�X�O�O�D�Q�×�F�×�O�D�U�×���W�D�U�D�I�×�Q�G�D�Q���N�H�Q�G�L���S�U�R�I�L�O�O�H�U�L�Q�G�H���S�D�\�O�D�ü�×�O�G�×�ù�×������������
�N�H�]���E�H�ù�H�Q�L�O�G�L�ù�L���Y�H�������D�G�H�W���\�R�U�X�P���\�D�S�×�O�G�×�ù�×�����2�N�N�D�O�D�U���ú�Q�ü�D�D�W�·�×�Q���S�D�\�O�D�ü�W�×�ù�×���J�|�Q�G�H�U�L�O�H�U�L�Q���������N�H�]���)�D�F�H�E�R�R�N��
�N�X�O�O�D�Q�×�F�×�O�D�U�×�� �W�D�U�D�I�×�Q�G�D�Q���N�H�Q�G�L�� �S�U�R�I�L�O�O�H�U�L�Q�G�H�� �S�D�\�O�D�ü�×�O�G�×�ù�×���� �������� �N�H�]�� �E�H�ù�H�Q�L�O�G�L�ù�L�� �Y�H�� ���� �D�G�H�W�� �\�R�U�X�P��
�\�D�S�×�O�G�×�ù�×���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�*�•�Q�•�P�•�]�� �G�•�Q�\�D�V�×�Q�G�D���L�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���J�H�O�L�ü�P�H�V�L�\�O�H���E�H�U�D�E�H�U���L�Q�W�H�U�Q�H�W���Y�H���V�R�V�\�D�O�� �P�H�G�\�D��

�L�Q�V�D�Q�O�D�U�×�Q�� �K�D�\�D�W�×�Q�×�Q�� �|�Q�H�P�O�L�� �E�L�U�� �S�D�U�o�D�V�×���K�D�O�L�Q�H�� �J�H�O�P�L�ü�W�L�U���� �%�L�U�H�\�O�H�U�L�Q�� �V�D�G�H�F�H�� �R�N�X�\�X�F�X�� �R�O�D�U�D�N�� �U�R�O��
�D�O�G�×�N�O�D�U�×���Y�H���W�H�N���W�D�U�D�I�O�×���E�L�U���L�O�H�W�L�ü�L�P�L�Q���R�O�G�X�ù�X���:�H�E�����������G�|�Q�H�P�L�������������·�O�L���\�×�O�O�D�U�O�D���E�L�U�O�L�N�W�H���\�H�U�L�Q�L���:�H�E����������
�G�|�Q�H�P�L�Q�H�� �E�×�U�D�N�P�×�ü�W�×�U���� �:�H�E�� �������� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �G�|�Q�H�P�L�� �L�O�H�� �E�L�U�H�\�O�H�U�� �R�N�X�\�X�F�X�� �Y�H�� �G�L�Q�O�H�\�L�F�L��
konumundan  �o�×�N�D�U�D�N�����D�N�W�L�I���U�R�O���D�O�G�×�N�O�D�U�×���E�L�U���G�|�Q�H�P�H���J�L�U�P�L�ü�O�H�U���Y�H���L�Q�W�H�U�Q�H�W�W�H���L�N�L���\�|�Q�O�•���L�O�H�W�L�ü�L�P���G�|�Q�H�P�L��
�E�D�ü�O�D�P�×�ü�W�×�U�����%�X���J�H�O�L�ü�P�H�O�H�U���E�L�U�H�\�O�H�U�L�Q���\�D�ü�D�P���W�D�U�]�×�Q�×���G�H�ù�L�ü�W�L�U�G�L�ù�L���J�L�E�L�����N�X�U�X�P�O�D�U�D���G�D���\�H�Q�L���E�L�U���L�O�H�W�L�ü�L�P��
�R�U�W�D�P�×�� �V�D�ù�O�D�P�×�ü�W�×�U���� �6�R�V�\�D�O�� �P�H�G�\�D�� �D�U�D�F�×�O�×�ù�×�� �L�O�H�� �N�X�U�X�P�O�D�U�� �N�×�V�D�� �V�•�U�H�G�H�� �E�•�\�•�N�� �N�L�W�O�H�O�H�U�H�� �N�R�O�D�\�O�×�N�O�D��
�X�O�D�ü�D�E�L�O�P�H�N�W�H���Y�H���L�V�W�H�G�L�N�O�H�U�L���P�H�V�D�M�O�D�U�×���L�O�H�W�H�E�L�O�P�H�N�W�H�G�L�U�O�H�U�� 

�%�X�J�•�Q���S�H�N���o�R�N���V�H�N�W�|�U�G�H���R�O�G�X�ù�X���J�L�E�L���L�Q�ü�D�D�W���I�L�U�P�D�O�D�U�×���G�D���V�R�V�\�D�O���P�H�G�\�D���D�U�D�o�O�D�U�×�Q�×���D�N�W�L�I���E�L�U���E�L�o�L�P�G�H��
�N�X�O�O�D�Q�P�D�N�W�D�G�×�U�O�D�U���� �ú�Q�ü�D�D�W�� �I�L�U�P�D�O�D�U�×�� �\�H�Q�L�� �S�U�R�M�H�O�H�U�L�Q�L�Q�� �S�O�D�Q�� �Y�H�� �F�H�S�K�H�O�H�U�L�Q�L���� �V�D�W�×�ü�W�D�� �R�O�D�Q�� �S�U�R�M�H�O�H�U�L�Q�L����
�|�U�Q�H�N�� �G�D�L�U�H�O�H�U�L���� �O�D�Q�V�P�D�Q�� �W�D�U�L�K�O�H�U�L�Q�L�� �Y�H�� �G�H�Y�D�P�� �H�G�H�Q�� �S�U�R�M�H�O�H�U�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L�O�H�Q�G�L�U�P�H�O�H�U�L�Q�L�� �V�R�V�\�D�O��
�P�H�G�\�D���D�U�D�F�×�O�×�ù�×���L�O�H���K�H�G�H�I���N�L�W�O�H�O�H�U�L�Q�H���G�X�\�X�U�D�E�L�O�P�H�N�W�H�G�L�U�����6�R�V�\�D�O���P�H�G�\�D�Q�×�Q���L�N�L���\�|�Q�O�•���L�O�H�W�L�ü�L�P�H���L�P�N�D�Q��
�Y�H�U�H�Q�� �|�]�H�O�O�L�ù�L�� �L�O�H�� �W�D�N�L�S�o�L�O�H�U�L�� �L�O�H�� �D�Q�×�Q�G�D�� �L�O�H�W�L�ü�L�P�H�� �J�H�o�H�E�L�O�P�H�N�W�H�G�L�U�O�H�U���� �)�L�U�P�D�O�D�U�D�� �V�D�ù�O�D�G�×�ù�×�� �E�•�\�•�N��
�D�Y�D�Q�W�D�M�O�D�U���V�D�ù�O�D�\�D�Q���V�R�V�\�D�O���P�H�G�\�D���D�U�D�o�O�D�U�×�Q�G�D�Q���E�L�U�L���R�O�D�Q���)�D�F�H�E�R�R�N���L�Q�ü�D�D�W���I�L�U�P�D�O�D�U�×���W�D�U�D�I�×�Q�G�D�Q���D�N�W�L�I��
�R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����%�X�� �o�D�O�×�ü�P�D�G�D�� �.�R�Q�\�D�·�G�D�N�L�� �L�Q�ü�D�D�W�� �I�L�U�P�D�O�D�U�×�Q�×�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �N�X�O�O�D�Q�×�P�×��
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�L�O�J�L�O�L���S�D�\�O�D�ü�×�P�O�D�U�G�D���E�X�O�X�Q�X�U�N�H�Q�����'�D�ù���0�•�K�H�Q�G�L�V�O�L�N�·�L�Q���E�X���L�N�L���I�L�U�P�D�G�D�Q���I�D�U�N�O�×���R�O�D�U�D�N���H�Q���I�D�]�O�D���S�D�\�O�D�ü�×�P��
�\�D�S�W�×�ù�×���N�R�Q�X���E�D�ü�O�×�ù�×�����������L�O�H���N�X�U�X�P���L�P�D�M�×�Q�D���\�|�Q�H�O�L�N���S�D�\�O�D�ü�×�P�O�D�U���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����%u noktada 
�6�H�K�D�� �<�D�S�×�� �Y�H�� �2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�� �V�R�V�\�D�O�� �P�H�G�\�D�\�×�� �S�U�R�M�H�� �W�D�Q�×�W�×�P�×�� �Y�H�� �V�D�W�×�ü�� �G�H�V�W�H�N�O�H�P�H�� �D�P�D�o�O�D�U�×�\�O�D�� �E�L�U��
�U�H�N�O�D�P�� �P�H�F�U�D�V�×�� �J�L�E�L�� �N�X�O�O�D�Q�P�D�\�×�� �W�H�U�F�L�K�� �H�G�H�U�N�H�Q���� �'�D�ù�� �0�•�K�H�Q�G�L�V�O�L�N�� �N�X�U�X�P�� �L�P�D�M�×�Q�×�� �J�•�o�O�H�Q�G�L�U�P�H�\�H��
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�\�|�Q�H�O�L�N�� �S�D�\�O�D�ü�×�P�O�D�U�×�� �L�O�H�� �V�R�V�\�D�O�� �P�H�G�\�D�\�×�� �L�W�L�E�D�U�� �\�|�Q�H�W�L�P�L�� �D�Q�O�D�P�×�Q�G�D�� �E�L�U�� �G�H�V�W�H�N�O�H�\�L�F�L�� �D�U�D�o�� �R�O�D�U�D�N��
�J�|�U�P�H�N�W�H�G�L�U�� 

�)�L�U�P�D�O�D�U�×�Q�� �)�D�F�H�E�R�R�N�·�W�D�Q�� �\�D�\�×�Q�O�D�G�×�ù�×�� �L�O�H�W�L�O�H�U�L�Q�� �H�W�N�L�O�H�ü�L�P�� �G�X�U�X�P�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���� �������� �D�G�H�W��
�S�D�\�O�D�ü�×�P���V�D�\�×�V�×���Y�H�������������D�G�H�W���E�H�ù�H�Q�L���L�O�H���H�Q���I�D�]�O�D���H�W�N�L�O�H�ü�L�P�L���6�H�K�D���<�D�S�×�·�Q�×�Q���S�D�\�O�D�ü�×�P�O�D�U�×���D�O�×�U�N�H�Q�����'�D�ù��
�0�•�K�H�Q�G�L�V�O�L�N�·�L�Q���L�O�H�W�L�O�H�U�L���������S�D�\�O�D�ü�×�P���V�D�\�×�V�×���Y�H�����������E�H�ù�H�Q�L�����2�N�N�D�O�D�U���ú�Q�ü�D�D�W�·�×�Q���L�V�H���������S�D�\�O�D�ü�×�P���V�D�\�×�V�×���Y�H��
�������� �E�H�ù�H�Q�L�� �D�O�G�×�ù�×�� �W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U���� �)�L�U�P�D�O�D�U�×�Q�� �J�|�Q�G�H�U�L�� �E�D�ü�×�Q�D�� �G�•�ü�H�Q�� �R�U�W�D�O�D�P�D�� �S�D�\�O�D�ü�×�P�� �Y�H���E�H�ù�H�Q�L��
�V�D�\�×�V�×���G�L�N�N�D�W�H���D�O�×�Q�G�×�ù�×�Q�G�D���L�V�H�����6�H�K�D���<�D�S�×�·�Q�×�Q���������������S�D�\�O�D�ü�×�P���V�D�\�×�V�×���Y�H�����������������E�H�ù�H�Q�L���V�D�\�×�V�×���L�O�H���H�Q���I�D�]�O�D��
�H�W�N�L�O�H�ü�L�P���R�U�D�Q�×�Q�×���D�O�P�D�\�D���G�H�Y�D�P���H�G�H�U�N�H�Q���������������S�D�\�O�D�ü�×�P���V�D�\�×�V�×���Y�H�������������E�H�ù�H�Q�L���L�O�H���'�D�ù���0�•�K�H�Q�G�L�V�O�L�N��
�L�N�L�Q�F�L���������S�D�\�O�D�ü�×�P���V�D�\�×�V�×���Y�H���������������E�H�ù�H�Q�L���L�O�H���2�N�N�D�O�D�U���ú�Q�ü�D�D�W���•�o�•�Q�F�•���V�×�U�D�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

�)�D�F�H�E�R�R�N���S�D�\�O�D�ü�×�P�O�D�U�×�Q�D���\�D�S�×�O�D�Q���\�R�U�X�P�O�D�U���Y�H���I�L�U�P�D�O�D�U�×�Q���E�X���\�R�U�X�P�O�D�U�D���F�H�Y�D�S���Y�H�U�P�H���G�X�U�X�P�X��
�L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H���� �'�D�ù�� �0�•�K�H�Q�G�L�V�O�L�N�� �Y�H�� �2�N�N�D�O�D�U�� �ú�Q�ü�D�D�W�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �\�D�S�×�O�D�Q�� �W�•�P�� �\�R�U�X�P�O�D�U�×�Q��
�S�U�R�M�H�� �Y�H�� �|�G�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�� �L�O�H�� �L�O�J�L�O�L�� �R�O�G�X�ù�X�� �Y�H�� �\�D�S�×�O�D�Q�� �W�•�P�� �\�R�U�X�P�O�D�U�D�� �I�L�U�P�D�O�D�U�×�Q�� �)�D�F�H�E�R�R�N��
�K�H�V�D�E�×�Q�G�D�Q���F�H�Y�D�S���Y�H�U�L�O�G�L�ù�L���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�������6�H�K�D���<�D�S�×�·�Q�×�Q���S�D�\�O�D�ü�×�P�O�D�U�×�Q�D���\�D�S�×�O�D�Q�����������\�R�U�X�P�G�D�Q���������·�L��
�L�Q�ü�D�D�W���S�U�R�M�H�O�H�U�L���Y�H���S�U�R�M�H�O�H�U�L�Q���|�G�H�P�H���\�|�Q�W�H�P�O�H�U�L���L�O�H���L�O�J�L�O�L�\�N�H�Q���������·�V�L�Q�L�Q���|�]�H�O���J�•�Q�O�H�U�L�Q���N�X�W�O�D�Q�P�D�V�×���Y�H��
�I�D�U�N�O�×���N�R�Q�X�O�D�U���L�O�H���L�O�J�L�O�L���R�O�G�X�ù�X���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����6�H�K�D���<�D�S�×�·�Q�×�Q���\�D�S�×�O�D�Q���\�R�U�X�P�O�D�U�D cevap olarak 80 adet 
�\�R�U�X�P�� �\�D�S�W�×�ù�×�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �&�H�Y�D�S�� �Y�H�U�L�O�H�Q�� �\�R�U�X�P�O�D�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���� �6�H�K�D�� �<�D�S�×�·�Q�×�Q�� �G�D�� �'�D�ù��
�0�•�K�H�Q�G�L�V�O�L�N���Y�H���2�N�N�D�O�D�U���ú�Q�ü�D�D�W���J�L�E�L���J�H�Q�H�O�O�L�N�O�H���S�U�R�M�H���Y�H���|�G�H�P�H���\�|�Q�W�H�P�O�H�U�L���L�O�H���L�O�J�L�O�L���\�D�S�×�O�D�Q���\�R�U�X�P�O�D�U�D��
�F�H�Y�D�S�� �Y�H�U�P�H�\�L�� �W�H�U�F�L�K�� �H�W�W�L�ù�L�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �)�L�U�P�D�O�D�U�×�Q�� �\�D�S�×�O�D�Q�� �\�R�U�X�P�O�D�U�D�� �F�H�Y�D�S�� �Y�H�U�P�H�� �Q�R�N�W�D�V�×�Q�G�D��
�L�Q�ü�D�D�W���S�U�R�M�H�O�H�U�L���Y�H���S�U�R�M�H�O�H�U�L�Q���|�G�H�P�H���\�|�Q�W�H�P�O�H�U�L���L�O�H���L�O�J�L�O�L���\�D�S�×�O�D�Q���\�R�U�X�P�O�D�U�D���F�H�Y�D�S���Y�H�U�P�H���Q�R�N�W�D�V�×�Q�G�D��
�E�H�Q�]�H�U�O�L�N���J�|�V�W�H�U�G�L�ù�L���V�D�S�W�D�Q�P�×�ü�W�×�U�� 

�6�R�Q�X�o���R�O�D�U�D�N���V�R�V�\�D�O���P�H�G�\�D���D�U�D�o�O�D�U�×���D�U�D�V�×�Q�G�D���|�Q�H�P�O�L���E�L�U���N�R�Q�X�P�G�D���R�O�D�Q���)�D�F�H�E�R�R�N�����E�L�U�o�R�N���N�X�U�X�P��
�W�D�U�D�I�×�Q�G�D�Q�� �E�L�U�� �L�O�H�W�L�ü�L�P�� �P�H�F�U�D�V�×�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�G�×�ù�×�� �J�L�E�L�� �L�Q�ü�D�D�W�� �I�L�U�P�D�O�D�U�×�� �W�D�U�D�I�×�Q�G�D�Q�� �G�D��
�N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �+�D�]�L�U�D�Q�� ���������� �L�W�L�E�D�U�L�� �L�O�H�� �.�R�Q�\�D�·�G�D�� �H�Q�� �I�D�]�O�D�� �E�H�ù�H�Q�L�� �V�D�\�×�V�×�Q�D�� �V�D�K�L�S�� �R�O�D�Q�� �•�o�� �L�Q�ü�D�D�W��
�I�L�U�P�D�V�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���� �I�L�U�P�D�O�D�U�×�Q�� ���� �D�\�O�×�N�� �D�U�D�ü�W�×�U�P�D�� �V�•�U�H�F�L�� �L�o�H�U�L�V�L�Q�G�H�� �I�L�U�P�D�O�D�U�×�Q�� �X�]�X�Q�� �V�•�U�H�O�H�U��
�E�R�\�X�Q�F�D�� �S�D�\�O�D�ü�×�P�� �\�D�S�P�D�P�D�V�×���� �)�D�F�H�E�R�R�N�·�W�D�� �\�D�S�×�O�D�Q�� �L�O�H�W�L�ü�L�P�L�Q�� �V�•�U�H�N�O�L�O�L�ù�L�� �N�R�Q�X�V�X�Q�G�D�� �I�L�U�P�D�O�D�U�×�Q��
�\�H�W�H�U�V�L�]�� �N�D�O�G�×�N�O�D�U�×�Q�×�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D�� �\�D�S�×�O�D�Q�� �S�D�\�O�D�ü�×�P�O�D�U�G�D�� �'�D�ù�� �0�•�K�H�Q�G�L�V�O�L�N�� �Y�H�� �2�N�N�D�O�D�U��
�ú�Q�ü�D�D�W�·�×�Q���V�D�G�H�F�H���I�R�W�R�ù�U�D�I���S�D�\�O�D�ü�×�P�×���\�D�S�P�D�\�×���W�H�U�F�L�K���H�W�P�H�V�L���L�O�H�W�L�ü�L�P���o�H�ü�L�W�O�L�O�L�ù�L���Q�R�N�W�D�V�×�Q�G�D���E�•�\�•�N���E�L�U��
�H�N�V�L�N�O�L�N���R�O�D�U�D�N���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�����*�•�Q�•�P�•�]�G�H�N�L���L�O�H�W�L�ü�L�P���N�R�ü�X�O�O�D�U�×���G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H���L�Q�V�D�Q�O�D�U���J�•�Q��
�L�o�H�U�L�V�L�Q�G�H�� �I�D�U�N�O�×�� �ü�H�N�L�O�O�H�U�O�H�� �E�L�Q�O�H�U�F�H�� �P�H�V�D�M�D�� �P�D�U�X�]�� �N�D�O�P�D�N�W�D�G�×�U���� �)�L�U�P�D�O�D�U�×�Q�� �E�X�� �P�Hsaj 
�E�R�P�E�D�U�G�×�P�D�Q�×�Q�G�D�� �N�H�Q�G�L�O�H�U�L�Q�L�� �I�D�U�N�� �H�W�W�L�U�L�S�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�\�×�� �D�N�W�L�I�� �R�O�D�U�D�N��
�N�X�O�O�D�Q�P�D�O�×���� �L�O�H�W�L�ü�L�P�L�Q�� �V�•�U�H�N�O�L�O�L�ù�L�Q�L�� �V�D�ù�O�D�P�D�O�×���� �V�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q�� �V�D�ù�O�D�G�×�ù�×�� �W�•�P�� �I�×�U�V�D�W�O�D�U�×��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�L���� �I�D�U�N�O�×�� �S�D�\�O�D�ü�×�P�� �I�R�U�P�D�W�O�D�U�×�Q�×�� �K�H�G�H�I�� �N�L�W�O�H�Q�L�Q�� �\�D�U�D�U�×�Q�D�� �X�\�J�X�Q�� �R�O�D�F�D�N�� �L�o�H�U�L�N�O�H�U�� �L�O�H��
�E�L�U�O�H�ü�W�L�U�L�S���\�D�\�×�Q�O�D�P�D�O�×�G�×�U�� 
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 Role of Historical Constructions in the City Branding: Konya -Seljuk Buildings  
 

Abstract  
The rapid development of communication and transportation technologies in today's world has strengthened the 

competitive environment. At this point, the importance of branding and branding concepts is increasing day by day. 
These concepts are not only based on product or service sector but also on cities. The concept of the brand city, which has 
recently been on the agenda and has gradually increased its popularity, has come to the fore as the city's distinctive 
cultural, natural, human characteristics and historical structures, distinguishing itself from other cities or settlements. 

City branding can be evaluated as a whole of brand communication strategies aiming to increase people's preference 
for living in that city, their investments, and their desire to visit both domestic and foreign tourists. While branding a 
city, preserving its historical heritage and local identity is one of its goals. In this process, cities create city brands by 
giving priority to their local products, their local identities, historical textures and their unique values. For this purpose, 
in the process of city branding, it is among the first resorted options to prioritize the specific qualities and historical 
structures of the cities. 

Historical buildings reflecting the history of the cities, local identities and textures can reveal the original structure 
of the city and position itself in a different place. Konya, which is the capital of the Seljuk State which is an important 
state for both Turkish and World history, and which is cradle of many civilizations, has a historical structure that reflects 
the characteristics of many periods and continues its quality and value. These buildings, which are visited by local and 
foreign tourists, are one of the values that can be considered in the process of branding as a symbol reflecting Konya's 
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history, city identity and values. In this study, the importance and role of historical buildings in the process of city 
branding were examined and the role of Seljuk period constructions reflecting the architectural identity of Konya in city 
branding was examined. In this study, how to use Seljuk's historical structures in the process of branding Konya will be 
examined and suggestions will be presented that will increase tourism value in this direction. 
Keywords:  City Branding, Historical Buildings, Seljuk Buildings, Konya  
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�N�D�P�S�D�Q�\�D�V�×�� �G�H�ù�L�O�G�L�U���� �G�D�K�D�� �]�L�\�D�G�H���� �E�L�U�� �N�H�Q�W�L�Q�� �L�V�P�L�Q�H���� �O�R�J�R�V�X�Q�D���� �•�U�•�Q�O�H�U�L�Q�H���� �K�L�]�P�H�W�O�H�U�L�Q�H����



 

 

-329- 

�H�W�N�L�Q�O�L�N�O�H�U�L�Q�H���Y�H�\�D���E�L�U���ü�H�K�U�L���W�H�P�V�L�O���H�G�H�Q���K�H�U�K�D�Q�J�L���E�L�U���W�D�V�D�U�×�P���\�D���G�D���V�H�P�E�R�O�H���P�D�U�X�]���N�D�O�G�×�ù�×�Q�G�D���D�N�O�D��
�J�H�O�H�Q���G�•�ü�•�Q�F�H�����G�X�\�J�X�����G�H�U�Q�H�N���Y�H���E�H�N�O�H�Q�W�L�O�H�U�L�Q���W�R�S�O�D�P�×�G�×�U��(Smidt-Jensen, 2005:161). 

�û�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �L�O�H�� �H�N�R�Q�R�P�L�N���� �V�R�V�\�D�O�� �Y�H�� �S�R�O�L�W�L�N�� �D�O�D�Q�O�D�U�G�D�� �ü�H�K�Uin yerel ve ulusal boyutta 
�N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�Q�×�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U���� �û�H�K�U�L�Q�� �L�K�U�D�F�D�W�×�Q�×�� �G�H�V�W�H�N�O�H�P�H�N���� �\�H�U�H�O�� �L�ü�O�H�W�P�H�O�H�U�L�Q��
�N�D�O�N�×�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N�� �Y�H�� �\�D�E�D�Q�F�×�� �L�ü�O�H�W�P�H�O�H�U�G�H�Q�� �N�R�U�X�P�D�N���� �ü�H�K�U�L�Q�� �N�D�O�N�×�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�F�D�N��
�H�ù�L�W�L�P�F�L�O�H�U�L���� �\�D�W�×�U�×�P�F�×�O�D�U�×�� �Y�H�� �X�]�P�D�Q�O�D�U�×�� �o�H�N�P�H�N�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �D�P�D�o�O�D�U�×�Q�G�D�Q�G�×�U��(Okay ve 
Okay, 2017:774). Aksoy (2011)���� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�P�D�Q�×�Q�� �D�P�D�F�×�Q�×���� �ü�H�K�U�H�� �G�D�K�D�� �I�D�]�O�D�� �W�X�U�L�V�W�� �o�H�N�H�U�H�N�� �Y�H��
�\�D�W�×�U�×�P�O�D�U�×�� �D�U�W�×�U�D�U�D�N�� �ü�H�K�U�L�Q�� �N�D�O�N�×�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N�� �Y�H�� �\�D�ü�D�P�� �N�D�O�L�W�H�V�L�Q�L�� �D�U�W�×�U�P�D�N�� �R�O�D�U�D�N��
�Q�L�W�H�O�H�Q�G�L�U�P�L�ü�W�L�U����Eurocities (2010:3) �W�D�U�D�I�×�Q�G�D�Q�� �/�\�R�Q�·�G�D�� �\�D�S�×�O�D�Q�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �L�O�H�� �L�O�J�L�O�L�� ������
�$�Y�U�X�S�D���ü�H�K�U�L���L�O�H���L�O�J�L�O�L���\�D�S�×�O�D�Q���D�U�D�ü�W�×�U�P�D���V�R�Q�X�F�X�����P�D�U�N�D���ü�H�K�L�U���V�W�U�D�W�H�M�L�V�L�Q�H���V�D�K�L�S���R�O�P�D�Q�×�Q���ü�H�K�U�H���N�D�W�W�×�ù�×��
�G�H�ù�H�U�O�H�U���ü�X���ü�H�N�L�O�G�H���V�×�U�D�O�D�Q�P�×�ü�W�×�U�� 

�x �<�D�W�×�U�×�P���� �L�ü���� �\�H�U�H�O�� �K�D�O�N���� �]�L�\�D�U�H�W�o�L�O�H�U���Y�H�� �I�D�D�O�L�\�H�W�O�H�U���•�]�H�U�L�Q�G�H���R�O�X�P�O�X�� �H�W�N�L�\�O�H���V�R�Q�X�o�O�D�Q�D�Q���D�U�W�D�Q��
�U�H�N�D�E�H�W���J�•�F�•�� 

�x �(�P�O�D�N�����D�O�W���\�D�S�×���Y�H���I�D�D�O�L�\�H�W�O�H�U�G�H�N�L���\�D�W�×�U�×�P�D���\�•�N�V�H�N���J�H�U�L���G�|�Q�•�ü�� 
�x Fiziksel, sosyal, �H�N�R�Q�R�P�L�N�� �Y�H�� �N�•�O�W�•�U�H�O�� �\�|�Q�O�H�U�� �P�D�U�N�D�� �Y�D�D�G�L�Q�L�� �\�H�U�L�Q�H�� �J�H�W�L�U�P�H�G�H�� �E�L�U�� �D�U�D�\�D��

�J�H�O�H�F�H�ù�L���L�o�L�Q�����X�\�X�P�O�X���E�L�U���ü�H�K�L�U���N�D�O�N�×�Q�P�D�V�×�� 
�x �<�H�U�H�O���K�D�O�N�����L�ü�O�H�W�P�H�O�H�U���Y�H���N�X�U�X�P�O�D�U���\�|�Q�H�W�L�P���G�X�\�J�X�V�X���\�D�ü�D�G�×�N�o�D���ü�H�K�L�U�O�H���J�X�U�X�U���G�X�\�P�D���R�O�J�X�V�X�� 
�%�L�U�� �•�U�•�Q�� �Y�H�\�D�� �K�L�]�P�H�W�� �P�D�U�N�D�V�×�Q�×�Q�� �K�H�G�H�I�O�H�U�L�Q�H�� �E�H�Q�]�H�U�� �ü�Hkilde, nihai hedef, kentlerin hizmet 

�Y�H�U�G�L�ù�L�� �o�H�ü�L�W�O�L�� �E�|�O�•�P�O�H�U�� �D�U�D�V�×�Q�G�D�� �ü�H�K�U�H�� �W�H�U�F�L�K�� �Y�H�� �V�D�G�D�N�D�W�� �\�D�U�D�W�P�D�N�W�×�U��(Dinnie, 2011:9)���� �%�L�U�� �ü�H�K�L�U��
�P�D�U�N�D�V�×�Q�×�Q�� �W�D�V�D�U�O�D�Q�P�D�V�×�Q�G�D���� �E�L�U�� �N�H�Q�W�V�H�O�� �D�O�D�Q�×�Q�� �Q�L�W�H�O�L�N�O�H�U�L���� �K�H�P�� �\�|�Q�H�W�V�H�O�� �K�H�P�� �G�H�� �S�D�]�D�U�O�D�P�D��
teknikleri perspektifinden, sosyo -�H�N�R�Q�R�P�L�N�� �Y�H�� �P�H�N�D�Q�V�D�O�� �S�O�D�Q�O�D�P�D�� �G�D�K�L�O�� �R�O�P�D�N�� �•�]�H�U�H�� �N�H�Q�W�V�H�O��
�J�H�O�L�ü�L�P�� �V�W�U�D�W�H�M�L�O�H�U�L�� �D�o�×�V�×�Q�G�D�Q�� �G�•�ü�•�Q�•�O�P�H�O�L�G�L�U��(Seisdedos ve Vaggione, 2005:1)���� �û�H�K�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D��
�V�W�U�D�W�H�M�L�O�H�U�L�Q�L�Q�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�G�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U���� �U�H�V�P�L�� �N�X�U�X�P�O�D�U���� �\�D�W�×�U�×�P�F�×�O�D�U���� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×��
�N�R�U�X�P�D�� �N�X�U�X�O�O�D�U�×���� �V�L�Y�L�O�� �W�R�S�O�X�P�� �|�U�J�•�W�O�H�U�L�� �Y�H�� �W�X�U�L�]�P���� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �X�]�P�D�Q�O�D�U�×�� �Y�H�� �U�H�N�O�D�P�F�×�O�D�U����
�P�L�P�D�U�O�×�N�����S�O�D�Q�O�D�P�D�����N�D�P�X���\�|�Q�H�W�L�P�L�����\�D�W�×�U�×�P���J�L�E�L���D�O�D�Q�O�D�U�×�Q�G�D���X�]�P�D�Q���N�L�ü�L�O�H�U���J�L�E�L���S�D�\�G�D�ü�O�D�U���D�U�D�V�×�Q�G�D��
�N�R�R�U�G�L�Q�H���o�D�O�×�ü�P�D�O�D�U�×�Q���\�D�S�×�O�P�D�V�×���J�H�U�H�N�O�L�G�L�U�� 

 
1.2. �0�D�U�N�D���.�H�Q�W���2�O�X�ü�X�P�X�Q�G�D���.�R�Q�X�P�O�D�Q�G�×�U�P�D 
�.�H�Q�W�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���\�D�ü�D�Q�×�O�D�Q���W�H�P�H�O���V�×�N�×�Q�W�×���\�D�S�×�O�D�Q���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�G�D���K�H�U�N�H�V�H���K�H�U��

�ü�H�\�L�� �V�X�Q�P�D�\�D�� �o�D�O�×�ü�×�O�P�D�V�×�G�×�U���� �<�|�Q�H�W�L�F�L�O�H�U�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �Q�R�N�W�D�V�×�Q�G�D�� �\�D�S�×�O�D�Q�� �L�O�H�W�L�ü�L�P��
�o�D�O�×�ü�P�D�O�D�U�×�Q�G�D���\�D�ü�D�G�×�N�O�D�U�×���\�H�U�L���V�D�Q�D�\�L�����W�L�F�D�U�H�W�����N�•�O�W�•�U�����V�S�R�U�����W�D�U�×�P���Y�H���H�ù�L�W�L�P���N�H�Q�W�L���J�L�E�L���W�D�Q�×�P�O�D�P�D�\�×��
�W�H�U�F�L�K�� �H�W�P�H�O�H�U�L�Q�G�H�Q�G�L�U���� �.�H�Q�W�O�H�U�L�P�L�]�� �E�L�U�� �ü�H�\�O�H�U�G�H�Q�� �Y�D�]�J�H�o�L�S�� �E�L�U�� �D�O�D�Q�D�� �R�G�D�N�O�D�Q�P�D�G�×�N�O�D�U�×�� �V�•�U�H�F�H��
�\�D�S�×�O�D�Q�� �L�O�H�W�L�ü�L�P�G�H�� �Q�H�W�� �E�L�U�� �P�H�V�D�M�� �Y�H�U�L�O�H�P�H�P�H�N�W�H�G�L�U�����%�R�U�o�D���� �������������������� �.�R�Q�X�P�O�D�Q�G�×�U�P�D�� �N�D�U�D�U�×�Q�×��
v�H�U�L�U�N�H�Q���ü�H�K�U�L�Q���J�•�o�O�•���\�|�Q�O�H�U�L�Q�L���Y�H���]�D�\�×�I���\�|�Q�O�H�U�L�Q�L�Q���L�\�L���W�H�V�S�L�W���H�G�L�O�P�H�V�L���|�Q�H�P�O�L���E�L�U���N�D�U�D�U���D�ü�D�P�D�V�×�G�×�U����
�û�H�K�U�L���E�L�U���P�D�U�N�D���R�O�D�U�D�N���G�•�ü�•�Q�G�•�ù�•�P�•�]�G�H���W�•�N�H�W�L�F�L�O�H�U�H���Y�H�U�H�F�H�ù�L�P�L�]���Y�D�D�W�O�H�U���ü�H�K�L�U���L�O�H���X�\�X�P�O�X���Y�D�D�W�O�H�U��
�R�O�P�D�O�×�G�×�U�� 

�0�D�U�N�D�O�D�ü�P�D���E�L�U���V�W�U�D�W�H�M�L�N���W�H�U�F�L�K���Y�H���G�R�O�D�\�×�V�×�\�O�D���E�L�U���Y�D�]�J�H�o�P�H�G�L�U�����%�L�U���\�H�U�H���N�R�Q�X�P�O�D�Q�P�D�N�W�×�U�����%�D�ü�N�D��
�E�L�U���L�I�D�G�H�\�O�H���N�D�S�L�W�D�O�L�]�P�L�Q���H�Q���J�H�O�L�ü�P�L�ü���H�Q���V�R�I�L�V�W�L�N�H���•�U�•�Q�•�G�•�U�����%�X�Q�X���W�D�V�D�U�O�D�P�D�N���W�H�N�Q�L�N���E�L�O�J�L�����N�•�O�W�•�U�H�O��
�E�L�U�L�N�L�P���Y�H���•�V�W���G�•�]�H�\���]�L�K�L�Q�V�H�O���I�D�D�O�L�\�H�W���J�H�U�H�N�W�L�U�L�U�����0�D�U�N�D���ü�H�K�L�U�O�H�U���L�o�L�Q���\�H�W�N�L�Q���S�U�R�I�H�V�\�R�Q�H�O�O�H�U�H���L�K�W�L�\�D�o��
�Y�D�U�G�×�U�����%�L�U�� �ü�H�K�L�U�� �D�Q�F�D�N�� �\�|�Q�H�W�L�F�L�O�H�U�L�Q�� �R�Q�� �\�×�O�O�D�U�� �V�•�U�H�Q�� �L�ü�� �E�L�U�O�L�ù�L�� �Q�H�W�L�F�H�V�L�Q�G�H�� �P�D�U�N�D�O�D�ü�D�E�L�O�L�U�����%�R�U�o�D����
2014:122)���� �'�•�Q�\�D�·�G�D�� �E�L�U�o�R�N�� �ü�H�K�L�U�� �Y�H�\�D�� �•�O�N�H�� �L�V�W�H�\�H�U�H�N�� �\�D�� �G�D�� �L�V�W�H�P�H�\�H�U�H�N���� �N�L�ü�L�O�H�U�L�Q�� �]�L�K�L�Q�O�H�U�L�Q�G�H��
olumlu ya da olumsuz bel �L�U�O�L�� �E�L�U�� �N�R�Q�X�P�G�D�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �3�D�U�L�V�� �D�N�O�D�� �D�ü�N�� �Y�H�� �U�R�P�D�Q�W�L�]�P���� �0�L�O�D�Q�R��
�P�R�G�D�� �ü�H�K�U�L���� �5�L�R�� �H�ù�O�H�Q�F�H���� �%�D�U�V�H�O�R�Q�D�� �N�•�O�W�•�U�� �\�D�� �G�D�� �/�D�V�� �9�H�J�D�V�� �L�V�H�� �H�ù�O�H�Q�F�H�� �ü�H�K�U�L�� �R�O�D�U�D�N�� �D�N�O�D�� �J�H�O�P�H�V�L����
�ü�H�K�L�U�O�H�U�L�Q���N�H�Q�G�L�O�H�U�L���N�R�Q�X�P�O�D�Q�G�×�U�P�D�V�×���R�O�D�U�D�N���N�D�U�ü�×�P�×�]�D���o�×�N�P�D�N�W�D�G�×�U�� 

�<�D�ü�D�P���ü�D�U�W�O�D�U�×�Q�×�Q���G�H�ù�L�ü�P�H�V�L�� �L�O�H���I�D�U�N�O�×�� �E�R�\�X�W�O�D�U�D���W�D�ü�×�Q�D�Q���W�X�U�L�]�P�� �N�D�Y�U�D�P�×�����ü�H�K�L�U�O�H�U���L�o�L�Q���R�O�G�X�N�o�D��
�E�•�\�•�N���H�N�R�Q�R�P�L�N���N�D�\�Q�D�N���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����7�X�U�L�]�P�G�H���|�Q�H���o�×�N�P�D�N���L�V�W�H�\�H�Q���ü�H�K�L�U�O�H�U�����P�D�U�N�D���V�W�U�D�W�H�M�L�O�H�U�L��
�J�H�O�L�ü�W�L�U�H�U�H�N���N�H�Q�G�L�O�H�U�L�Q�L���H�Q���L�\�L���ü�H�N�L�O�G�H���N�R�Q�X�P�O�D�Q�G�×�U�P�D�N�W�D�G�×�U�O�D�U�����6�H�U�o�H�N���Y�H���+�D�V�V�D�Q�����������������������%�|�O�J�H�O�H�U�L�Q��
�W�X�U�L�V�W�L�N�� �G�H�V�W�L�Q�D�V�\�R�Q�� �Q�R�N�W�D�V�×�Q�G�D�� �P�D�U�N�D�O�D�ü�D�E�L�O�P�H�O�H�U�L�� �L�o�L�Q���� �X�]�X�Q�� �E�L�U�� �V�•�U�H�� �X�O�X�V�O�D�U�D�U�D�V�×�� �D�O�D�Q�G�D�� �N�D�E�X�O��
�J�|�U�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U�����%�•�\�•�N �|�O�o�H�N�W�H���•�O�N�H���Y�H�� �E�|�O�J�H�O�H�U���� �N�•�o�•�N���|�O�o�H�N�W�H���ü�H�K�L�U�O�H�U���Y�H���\�|�U�H�O�H�U���W�X�U�L�V�W�L�N��
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�G�H�V�W�L�Q�D�V�\�R�Q�� �R�O�D�U�D�N�� �P�D�U�N�D�O�D�ü�D�E�L�O�L�U�O�H�U�����ú�o�|�]���� ������������������������ �h�O�N�H�� �|�O�o�H�ù�L�Q�G�H�� �G�H�V�W�L�Q�D�V�\�R�Q�� �|�U�Q�H�ù�L�� �R�O�D�U�D�N����
F�U�D�Q�V�D�����ú�W�D�O�\�D�����ú�Q�J�L�O�W�H�U�H�����$�P�H�U�L�N�D�����$�Y�X�V�W�X�U�D�O�\�D�����N�H�Q�W���|�O�o�H�ù�L�Q�G�H�����3�D�U�L�V�����9�H�Q�H�G�L�N�����5�R�P�D�����/�R�Q�G�U�D�����1�H�Z��
�<�R�U�N�����6�L�G�Q�H�\�����N�•�o�•�N���\�H�U�O�H�ü�L�P���|�O�o�H�ù�L�Q�G�H���L�V�H�����7�U�L�H�U�����0�L�N�R�Q�R�V�����6�L�G�H�����(�I�H�V���Y�H�U�L�O�H�E�L�O�L�U�� 

�%�D�ü�D�U�×�O�×�� �P�D�U�N�D�� �ü�H�K�L�U�O�H�U�H�� �|�U�Q�H�N�� �Y�H�U�P�H�N�� �J�H�U�H�N�L�U�V�H���� �%�D�U�F�H�O�R�Q�D�� �N�•�O�W�•�U�� �W�X�U�L�]�P�L�� New Yok logo 
�N�X�O�O�D�Q�×�P�×���Y�H���´�,���O�R�Y�H���1�H�Z���<�R�U�N�µ���V�O�R�J�D�Q�×�����3�D�U�L�V���U�R�P�D�Q�W�L�]�P���Y�H���´�,�ü�×�N���û�H�K�U�L�µ���X�Q�Y�D�Q�×���L�O�H���|�Q���S�O�D�Q�D���o�×�N�D�Q��
�ü�H�K�L�U�O�H�U�G�H�Q�� �E�D�]�×�O�D�U�×�G�×�U���� �3�D�U�L�V���� �´�,�ü�×�N�� �û�H�K�U�L�µ�� �X�Q�Y�D�Q�×�Q�×�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�P�D�N�� �L�o�L�Q�� �\�D�N�O�D�ü�×�N�� �������������� �V�R�N�D�N��
�O�D�P�E�D�V�×���L�O�H���D�\�G�×�Q�O�D�W�×�O�P�D�N�W�D���Y�H�����������D�Q�×�W���×�ü�×�N�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U��(Bozkurt, 2016:16). New York ise 1977 
�\�×�O�×�Q�G�D���E�D�ü�O�D�W�×�O�D�U�D�N���������E�R�\�X�Q�F�D���G�H�Y�D�P���H�G�H�Q���´�,���O�R�Y�H���1�H�Z���<�R�U�N�µ���N�D�P�S�D�Q�\�D�V�×�\�O�D���ü�H�K�L�U�G�H�N�L���D�U�W�D�Q���V�X�o��
�R�U�D�Q�×���� �N�L�U�O�L�O�L�N�� �Y�H�� �N�D�O�D�E�D�O�×�N�O�D�� �J�•�Q�G�H�P�H�� �J�H�O�H�Q�� �L�P�D�M�×�Q�×�� �\�R�ù�X�Q�� �o�D�O�×�ü�P�D�O�D�U�� �L�O�H�� �G�H�ù�L�ü�W�L�U�H�U�H�N���� �G�•�Q�\�D��
�W�L�F�D�U�H�W�L�Q�L�Q���Y�H���W�X�U�L�]�P�L�Q���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����6�D�U�×�W�D�ü�������������������.�H�Q�W�L�Q���L�P�D�M�×���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�D�Q���Y�H��
�L�Q�V�D�Q�O�D�U�×�� �N�H�Q�W�H�� �o�H�N�P�H�� �J�•�F�•�� �R�O�D�Q�� �E�L�U�� �G�L�ù�H�U�� �I�D�N�W�|�U�� �L�V�H�� �H�W�N�L�Q�O�L�N�O�H�U�G�L�U���� �g�U�Q�H�ù�L�Q�� �$�O�P�D�Q�\�D�·�Q�×�Q�� �(�N�L�P��
�)�H�V�W�L�Y�D�O�L���� �%�U�H�]�L�O�\�D�·�Q�×�Q�� �5�L�R�� �.�D�U�Q�D�Y�D�O�×���� �ú�Q�J�L�O�W�H�U�H�·�Q�L�Q�� �:�L�P�E�O�H�G�R�Q�� �7�H�Q�L�V�� �W�X�U�Q�X�Y�D�V�×�� �ü�H�K�U�H�� �o�R�N�� �V�D�\�×�G�D��
�W�X�U�L�V�W���J�H�O�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U��(Kotler ve Gertner, 2002:254-255). 

 
1.3. �0�D�U�N�D���.�H�Q�W���8�Q�V�X�U�O�D�U�× 
�0�D�U�N�D�� �N�H�Q�W�� �X�Q�V�X�U�O�D�U�×�Q�×�� �N�•�O�W�•�U���� �W�D�U�L�K�L�� �P�L�U�D�V�� �Y�H�� �G�R�ù�D�O�� �J�•�]�H�O�O�L�N�O�H�U���� �L�N�O�L�P���� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �Y�H�� �G�×�ü��

�L�O�L�ü�N�L�O�H�U���� �|�]�H�O�� �V�H�N�W�|�U�� �Y�H�� �G�L�ù�H�U�� �N�X�U�X�P�O�D�U���� �W�X�U�L�]�P���� �N�R�Q�J�U�H�� �Y�H�� �G�L�ù�H�U�� �D�N�W�L�Y�L�W�H�O�H�U���� �\�D�W�×�U�×�P�� �Y�H�� �\�H�U�O�H�ü�L�P����
�H�ù�L�W�L�P���Y�H���V�S�R�U�����L�Q�V�D�Q���ü�H�N�O�L�Q�G�H���V�×�Q�×�I�O�D�Q�G�×�U�P�D�N���P�•�P�N�•�Q�G�•�U�� 

�.�•�O�W�•�U�����7�D�U�L�K�L���0�L�U�D�V���Y�H���'�R�ù�D�O���*�•�]�H�O�O�L�N�O�H�U�����û�H�K�L�U�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���H�Q���|�Q�H�P�O�L��rol oynayan 
�E�L�O�H�ü�H�Q�O�H�U�G�H�Q���E�L�U�L���N�H�Q�W�L�Q���N�•�O�W�•�U�H�O���Y�H���W�D�U�L�K�L���P�L�U�D�V�×�����G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L�G�L�U�����û�H�K�U�L���G�L�ù�H�U�O�H�U�L�Q�G�H�Q���D�\�×�U�D�Q��
�Y�H���I�D�U�N�O�×�O�D�ü�D�U�D�N���|�Q���S�O�D�Q�D���o�×�N�D�Q���|�]�H�O�O�L�N�O�H�U�L�Q���E�D�ü�×�Q�G�D���J�H�O�H�Q���E�X���X�Q�V�X�U�O�D�U�����N�H�Q�W�L���E�L�U���F�D�]�L�E�H���P�H�U�N�H�]�L���K�D�O�L�Q�H��
�J�H�W�L�U�H�E�L�O�L�U�����û�H�K�U�L�Q���N�H�Q�G�L�Q�H���|�]�J�•���W�R�S�O�X�P���\�D�S�×�V�×�����N�•�O�W�•�U�H�O���G�H�ù�H�U�O�H�U�L�����W�D�U�L�K�L���J�H�o�P�L�ü�L�����P�L�P�D�U�L���\�D�S�×�O�D�U�×���Y�H��
�D�o�×�N���K�D�Y�D���P�•�]�H�O�H�U�L�Q�H���V�D�K�L�S���R�O�D�Q���N�H�Q�W�O�H�U���P�D�U�N�D�O�D�ü�P�D���N�R�Q�X�V�X�Q�G�D���|�Q���S�O�D�Q�D���o�×�N�P�D�N�W�D�G�×�U�����%�L�]�D�Q�V���Y�H��
�2�V�P�D�Q�O�×���'�H�Y�O�H�W�L�·�Q�H���E�D�ü�N�H�Q�W�O�L�N���\�D�S�P�×�ü�����F�R�ù�U�D�I�L���N�R�Q�X�P���R�O�D�U�D�N���$�V�\�D���Y�H���$�Y�U�X�S�D�·�\�×���E�L�U�E�L�U�L�Q�H���E�D�ù�O�D�\�D�Q����
�E�R�ù�D�]�×�Q�� �L�N�L�� �\�D�N�D�V�×�Q�D�� �N�X�U�X�O�X�� �R�O�D�Q�� �ú�V�W�D�Q�E�X�O���� �D�G�D�O�D�U�×�Q�� �E�L�U�O�H�ü�P�H�V�L�Q�G�H�Q�� �R�O�X�ü�D�Q�� �Y�H�� �N�D�Q�D�O�O�D�U�� �H�W�U�D�I�×�Q�G�D��
�\�H�U�O�H�ü�P�L�ü�� �9�H�Q�H�G�L�N���� �8�]�D�N�G�R�ù�X�� �N�•�O�W�•�U�•�Q�•�� �V�•�U�G�•�U�P�H�\�H�� �G�H�Y�D�P�� �H�G�H�Q���� �G�•�Q�\�D�Q�×�Q�� �\�H�G�L�� �K�D�U�L�N�D�V�×�Q�G�D�Q��
�R�O�D�Q���d�L�Q���6�H�G�G�L�·�Q�H���V�D�K�L�S���R�O�D�Q���d�L�Q���W�D�U�L�K�L�����N�•�O�W�•�U�•���Y�H���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L���L�O�H���P�D�U�N�D�O�D�ü�P�×�ü�O�D�U�G�×�U�� 

�ú�N�O�L�P�� Kentlerde �E�H�O�L�U�O�L�� �D�N�W�L�Y�L�W�H�O�H�U�L�Q�� �G�•�]�H�Q�O�H�Q�P�H�V�L�� ���V�S�R�U�W�L�I�� �I�D�D�O�L�\�H�W�O�H�U���� �I�H�V�W�L�Y�D�O�O�H�U���� �I�X�D�U�O�D�U����
�N�R�Q�V�H�U�O�H�U���� �N�R�Q�J�U�H�O�H�U�� �Y�E������ �R�� �N�H�Q�W�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �L�N�O�L�P�� �ü�D�U�W�O�D�U�×�\�O�D�� �G�R�ù�U�X�G�D�Q�� �E�D�ù�O�D�Q�W�×�O�×�G�×�U�����9�D�U�O�×����
2011:34). �$�\�U�×�F�D���L�N�O�L�P���I�D�N�W�|�U�•�����ü�H�K�L�U�G�H���P�L�N�U�R���|�O�o�H�N�W�H���\�D�S�×�O�D�U�×�Q�����P�D�N�U�R���|�O�o�H�N�W�H���L�V�H���\�H�U�O�H�ü�L�P���ü�H�N�O�L�Q�L�Q��
�R�O�X�ü�P�D�V�×�Q�G�D�� �U�R�O�� �R�\�Q�D�P�D�N�W�D�� �Y�H�� �ü�H�K�L�U�O�H�U�L�Q�� �I�D�U�N�O�×�O�D�ü�P�D�V�×�Q�D�� �R�O�D�Q�D�N�� �W�D�Q�×�P�D�N�W�D�G�×�U���� �g�U�Q�H�ù�L�Q���� �R�O�G�X�N�o�D��
�I�D�]�O�D���\�D�ù�×�ü���D�O�D�Q���'�D�Q�L�P�D�U�N�D�·�G�D���E�X�O�X�Q�D�Q �N�R�Q�X�W�O�D�U�×�Q���o�D�W�×�O�D�U�×���G�L�N���E�L�U���H�ù�L�P�H���V�D�K�L�S���R�O�P�D�V�×���Y�H���I�×�U�W�×�Q�D�Q�×�Q��
�I�D�]�O�D���R�O�G�X�ù�X���-�D�S�R�Q�\�D�·�G�D���\�H�U���D�O�D�Q���N�R�Q�X�W�O�D�U�×�Q���o�D�W�×�O�D�U�×���L�V�H���\�X�N�D�U�×�\�D���G�R�ù�U�X���G�L�N���Y�H���V�L�Y�U�L���ü�H�N�L�O�G�H���\�D�S�×�O�P�D�V�×��
�N�H�Q�W�O�H�U�L�Q���N�L�P�O�L�ù�L�Q�L�Q���R�O�X�ü�P�D�V�×�Q�G�D���Y�H���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U�G�D�Q���R�O�P�D�N�W�D�G�×�U���� 

Yerel Y�|�Q�H�W�L�P�� �Y�H�� �'�×�ü�� �ú�O�L�ü�N�L�O�H�U�����û�H�K�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�� �S�R�O�L�W�L�N�D�O�D�U�×�� �ü�H�K�U�L�Q�� �L�G�D�U�L�� �\�|�Q�H�W�L�F�L�O�H�U�L��
�W�D�U�D�I�×�Q�G�D�Q���E�H�O�L�U�O�H�Q�P�H�N�W�H�G�L�U�����%�H�O�H�G�L�\�H���Y�H���Y�D�O�L�O�L�N���N�X�U�X�P�O�D�U�×�Q�×�Q���R�U�W�D�N�O�D�ü�D���E�L�U���\�D�N�O�D�ü�×�P���\�•�U�•�W�P�H�V�L���L�O�H��
�H�W�N�L�O�L�� �E�L�U�� �V�R�Q�X�F�D�� �X�O�D�ü�×�O�D�E�L�O�P�H�N�W�H�G�L�U���� �û�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �V�W�U�D�W�H�M�L�O�H�U�L�� �R�O�X�ü�Wururken yerel ve ulusal 
�P�H�G�\�D���� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U���� �N�R�P�ü�X�� �ü�H�K�L�U�O�H�U�� �Y�H�� �•�O�N�H�O�H�U�� �L�O�H�� �L�\�L�� �L�O�L�ü�N�L�O�H�U�� �N�X�U�X�O�P�D�O�×�G�×�U�� �����'�H�P�L�U�G�|�ù�H�Q����
2009:60). 

�g�]�H�O���6�H�N�W�|�U���Y�H���'�L�ù�H�U���.�X�U�X�P�O�D�U�� �û�H�K�L�U�O�H�U���Y�H���ü�L�U�N�H�W�O�H�U���D�U�D�V�×�Q�G�D���N�D�U�ü�×�O�×�N�O�×���\�D�U�D�U���V�D�ù�O�D�\�D�Q���E�L�U���L�O�L�ü�N�L��
�Y�D�U�G�×�U���Y�H���ü�H�K�L�U�O�H�U���E�D�ü�D�U�×�O�×���L�ü�\�H�U�O�H�U�L���L�O�H���•�Q�O�•���R�O�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����%�D�ü�D�U�×�O�×���\�H�U�H�O���ü�L�U�N�H�W�O�H�U���V�D�\�H�V�L�Q�G�H���ü�H�K�U�H��
�]�L�\�D�U�H�W�o�L�O�H�U���Y�H���\�D�E�D�Q�F�×���\�D�W�×�U�×�P�F�×�O�D�U���o�H�N�L�O�H�U�H�N�����ü�H�K�U�L�Q���H�N�R�Q�R�P�L�N���D�Q�O�D�P�G�D���N�D�O�N�×�Q�P�D�V�×���V�D�ù�O�D�Q�P�D�N�W�D�G�×�U��
���+�D�F�×�R�ù�O�X���� �������������������� �)�L�U�P�D�O�D�U�×�Q�� �\�D�Q�×�� �V�×�U�D�� �X�O�X�V�D�O�� �Y�H�� �X�O�X�V�O�D�U�D�U�D�V�×�� �N�X�U�X�O�X�ü�O�D�U�� �G�D�� �ü�H�K�U�L�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���o�H�ü�L�W�O�L���I�D�\�G�D�O�D�U���V�D�ù�O�D�P�D�N�W�D�G�×�U�����g�U�Q�H�ù�L�Q�����ú�Q�V�D�Q���+�D�N�O�D�U�×���0�D�K�N�H�P�H�V�L�·�Q�L�Q��Strasbourg 
�ü�H�K�U�L�Q�G�H���� �$�Y�U�X�S�D�� �%�L�U�O�L�ù�L�� �P�H�U�N�H�]�L�Q�L�Q�� �%�U�•�N�V�H�O�� �ü�H�K�U�L�Q�G�H�� �E�X�O�X�Q�P�D�V�×�� �o�H�ü�L�W�O�L�� �R�U�J�D�Q�L�]�D�V�\�R�Q�O�D�U�×�Q�� �E�X��
�ü�H�K�L�U�O�H�U�G�H���\�D�S�×�O�P�D�V�×�Q�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�7�X�U�L�]�P���� �.�R�Q�J�U�H�� �Y�H���'�L�ù�H�U�� �$�N�W�L�Y�L�W�H�O�H�U�����0�D�U�N�D�O�D�ü�D�Q�� �E�L�U�� �N�H�Q�W�W�H�� �X�O�X�V�O�D�U�D�U�D�V�×�� �R�W�R�P�R�E�L�O���� �P�R�G�D���Y�H��
�W�X�U�L�]�P���I�X�D�U�O�D�U�×���P�D�U�N�D���N�H�Q�W�O�H�U�L�Q���L�P�D�M�×�Q�×�Q���V�•�U�H�N�O�L�O�L�ù�L���D�o�×�V�×�Q�G�D�Q���o�R�N���|�Q�H�P�O�L�G�L�U�����%�X���D�Q�O�D�P�G�D���P�D�U�N�D���N�H�Q�W��
�L�ü���� �V�D�Q�D�W���� �N�•�O�W�•�U���� �H�ù�O�H�Q�F�H���� �V�D�Q�D�\�L���� �X�O�D�ü�×�P�� �D�o�×�V�×�Q�G�D�Q�� �G�D�� �P�H�U�N�H�]�� �R�O�P�D�O�×�G�×�U�����9�D�U�O�×���� ����������������. �g�U�Q�H�ù�L�Q��
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�K�H�U���\�×�O���ü�H�K�U�H���E�L�Q�O�H�U�F�H���W�X�U�L�V�W���o�H�N�P�H�N�W�H���Y�H���ü�H�K�U�L�Q���L�P�D�M�×�Q�D���R�O�X�P�O�X���N�D�W�N�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�<�D�W�×�U�×�P���Y�H���<�H�U�O�H�ü�L�P����Vural (2010:94); �ü�L�U�N�H�W�O�H�U�L�Q���\�D�ü�D�P���N�D�O�L�W�H�V�L�����L�ü���G�•�Q�\�D�V�×�Q�G�D���P�H�\�Gana gelen 
�\�H�Q�L�O�L�N�O�H�U�� �Y�H�� �J�L�U�L�ü�L�P�O�H�U���� �\�D�W�×�U�×�P�F�×�� �V�D�\�×�V�×�Q�×�Q�� �Y�H�� �ü�H�K�U�H�� �\�D�W�×�U�×�P�F�×�O�D�U�×�Q�� �o�H�N�L�O�P�H�V�L�Q�H�� �R�O�D�Q�D�N�� �W�D�Q�×�\�D�Q��
�L�P�N�D�Q�O�D�U�×�Q�� �ü�H�K�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�H�P�O�L�� �R�O�D�Q�� �I�D�N�W�|�U�O�H�U�G�H�Q�� �E�L�U�L�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U����
�'�•�Q�\�D�·�G�D�� �P�D�U�N�D���K�D�O�L�Q�H���J�H�O�P�L�ü�� �J�•�o�O�•�� �ü�H�K�L�U�O�H�U�G�H�Q�� �R�O�D�Q��Roma, Barselona, Paris, Dubai, Las Vegas, 
�0�L�O�D�Q�R�·�Q�X�Q���D�O�W���Y�H���•�V�W���\�D�S�×�� �V�R�U�X�Q�O�D�U�×�Q�×�Q���R�O�P�D�P�D�V�×�� �ü�H�K�L�U�O�H�U�L�� �|�Q�H���o�×�N�D�U�P�×�ü�W�×�U���� �g�U�Q�H�ù�L�Q���V�R�Q������-������ �\�×�O��
�L�o�L�Q�G�H���|�Q�H�P�O�L���R�U�D�Q�G�D���G�H�ù�L�ü�H�Q���Y�H���V�S�R�U�����L�ü�����H�ù�O�H�Q�F�H���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�O�H�Q���'�X�E�D�L�·�G�H���D�O�W���\�D�S�×���V�R�U�X�Q�O�D�U�×�Q�×��
�o�|�]�H�F�H�N���G�H�W�D�\�O�×���S�U�R�M�H�O�H�U �•�U�H�W�L�O�P�L�ü���R�O�P�D�V�×���•�V�W���\�D�S�×�O�D�ü�P�D�\�×���|�Q�H�P�O�L���Q�R�N�W�D�O�D�U�D���W�D�ü�×�P�D�N�W�D�G�×�U��(Okay ve 
Okay, 2017:776). 

�(�ù�L�W�L�P�����6�D�Q�D�W�����6�S�R�U�����%�L�U���ü�H�K�L�U�G�H�N�L���H�ù�L�W�L�P���N�X�U�X�P�O�D�U�×�����\�D�S�×�O�D�Q���V�D�Q�D�W���o�D�O�×�ü�P�D�O�D�U�×���Y�H���V�S�R�U�O�D�U���ü�H�K�L�U��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �W�H�P�H�O�� �X�Q�V�X�U�O�D�U�×�Q�G�D�Q�G�×�U���� �'�•�Q�\�D�� �o�D�S�×�Q�G�D�� �G�X�\�X�O�P�X�ü�� �Y�H�� �L�V�P�L�Q�G�H�Q �V�|�]�� �H�W�W�L�U�H�Q��
�+�D�U�Y�D�U�G�� �h�Q�L�Y�H�U�V�L�W�H�V�L���� �2�[�I�R�U�G�� �h�Q�L�Y�H�U�V�L�W�H�V�L�� �J�L�E�L�� �N�|�N�O�•�� �•�Q�L�Y�H�U�V�L�W�H�O�H�U�� �H�ù�L�W�L�P�� �D�O�D�Q�×�Q�G�D�� �ü�H�K�U�L�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�O�L���N�D�W�N�×���V�D�ù�O�D�U�����0�D�Q�F�K�H�V�W�H�U���8�Q�L�W�H�G�����5�H�D�O���0�D�G�U�L�G�����%�D�U�F�H�O�R�Q�D�����%�D�\�H�U�Q���0�•�Q�L�F�K����
�/�L�Y�H�U�S�R�R�O���J�L�E�L���I�X�W�E�R�O���N�X�O�•�S�O�H�U�L���Y�H���0�L�D�P�L���+�H�D�W�����/�R�V���$�Q�J�H�O�H�V �/�D�N�H�U�V���J�L�E�L���E�D�V�N�H�W�E�R�O���N�X�O�•�S�O�H�U�L���ü�H�K�U�L�Q��
�V�S�R�U���D�O�D�Q�×�Q�G�D���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U�G�D�Q�G�×�U�����$�\�U�×�F�D���E�L�U���N�H�Q�W�W�H���N�×�ü���V�S�R�U�O�D�U�×�Q�×�Q���\�D���G�D���V�X��
�V�S�R�U�O�D�U�×�Q�×�Q���\�D�S�×�O�P�D�V�×���ü�H�K�U�L�Q���V�S�R�U���D�N�W�L�Y�L�W�H�O�H�U�L�Q�G�H���|�Q���S�O�D�Q�D���o�×�N�P�D�V�×�Q�D���N�D�W�N�×�G�D���E�X�O�X�Q�X�U�� 

�ú�Q�V�D�Q�����+�H�U�� �ü�H�K�U�L�Q�� �D�U�N�D�V�×�Q�G�D�N�L�� �J�•�o���R�Q�X�Q�� �L�Q�V�D�Q�O�D�U�×�G�×�U���� �0�D�U�N�D�� �ü�H�K�L�U�� �R�O�P�D�� �V�•�U�H�F�L�Q�G�H���� �W�D�U�W�×�ü�P�D��
�R�U�W�D�P�×�Q�G�D�� �L�Q�V�D�Q�O�D�U�×�� �F�H�V�D�U�H�W�O�H�Q�G�L�U�P�H�N���� �]�D�P�D�Q�� �Y�H�� �S�D�U�D�\�×�� �\�|�Q�H�W�P�H�N�� �L�o�L�Q�� �K�D�O�N�×�� �P�R�W�L�Y�H�� �H�W�P�H�G�H�� �R��
�ü�H�K�L�U�G�H�� �L�N�D�P�H�W�� �H�G�H�Q�O�H�U�L�Q���� �W�R�S�O�X�P�X�Q�� �|�Q�G�H�� �J�H�O�H�Q�O�H�U�L�Q�L�Q�� �Y�H�� �G�H�Y�O�H�W�L�Q�� �\�|�Q�H�W�L�P�L�Q�L�Q�� �G�H�V�W�H�ù�L�Q�H�� �L�K�W�L�\�D�o��
duyar ���'�H�P�L�U�G�|�ù�H�Q���� �������������������� �û�H�K�U�L�Q���Q�•�I�X�V�X�Q�X�Q���D�]�D�O�P�D�V�×���� �G�L�Q�D�P�L�N�� �Y�H�� �F�D�Q�O�×�� �\�D�S�×�V�×�Q�×�� �N�D�\�E�H�W�P�H�V�L����
�\�D�W�×�U�×�P�F�×�O�D�U�×�����]�L�\�D�U�H�W�o�L�O�H�U�L���Y�H���N�H�ü�L�I�o�L�O�H�U�L���X�]�X�Q���V�•�U�H���H�O�L�Q�G�H���W�X�W�D�P�D�]�����V�D�G�H�F�H���D�U�N�H�R�O�R�M�L�N���Y�H���P�H�Uak edilme 
�G�H�ù�H�U�L���W�D�ü�×�P�D�N�W�D�G�×�U��(Vural, 2010:95). 

 
�������û�H�K�L�U���0�D�U�N�D�O�D�ü�P�D�V�×���2�O�X�ü�X�P���6�•�U�H�F�L�Q�G�H���7�D�U�L�K�L���<�D�S�×�O�D�U 
�����������.�H�Q�W���0�D�U�N�D�V�×���2�O�X�ü�X�P���6�•�U�H�F�L 
 Seisdedos ve Vaggione (2005)�·�×�Q�� �\�D�S�W�×�ù�×�� �o�D�O�×�ü�P�D�\�D�� �J�|�U�H���� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �R�O�X�ü�X�P��

�V�•�U�H�F�L�Q�L�Q���•�o���D�ü�D�P�D�G�D���J�H�U�o�H�N�O�H�ü�P�H�N�W�H�G�L�U�� 
�D�����.�H�Q�W���.�L�P�O�L�ù�L�Q�L���$�Q�O�D�ü�×�O�×�U���.�×�O�P�D�����û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���L�O�N���D�ü�D�P�D�V�×�G�×�U�����.�•�U�H�V�H�O�O�H�ü�P�H�Q�L�Q���E�L�U��

�V�R�Q�X�F�X�� �R�O�D�U�D�N�� �\�H�U�H�O�� �N�L�P�O�L�N�O�H�U�L�� �\�R�N�� �H�G�H�U�H�N���� �W�H�N�G�•�]�H�� �K�D�O�H�� �J�H�W�L�U�P�H�V�L�� �L�O�H�� �P�H�N�D�Q�V�D�O�� �E�H�Q�]�H�ü�P�H�O�H�U��
�P�H�\�G�D�Q�D���J�H�O�P�H�N�W�H�G�L�U�����û�H�K�L�U�O�H�U�L�Q���N�H�Q�G�L�Q�H���|�]�J�•���R�O�D�Q���W�R�S�R�J�U�D�I�L�N���\�D�S�×�V�×�����L�N�O�L�P�L�����E�L�W�N�L���|�U�W�•�V�•�����M�H�R�O�R�M�L�N��
�\�D�S�×�V�×�� �L�Q�D�Q�o�� �\�D�S�×�V�×���� �G�H�P�R�J�U�D�I�L�N�� �G�X�U�X�P�X���� �W�R�S�O�X�P�V�D�O���Y�H���H�N�R�Q�R�P�L�N�� �\�D�S�×�V�×���� �R���ü�H�K�U�H���D�L�W���R�O�D�Q���P�L�P�D�U�L��
�\�D�S�×�O�D�U�×���� �W�D�U�L�K�L�� �J�H�o�P�L�ü�L�� �ü�H�K�U�L�Q�� �N�L�P�O�L�ù�L�Q�L�� �R�O�X�ü�W�X�U�X�U�����d�|�O�� ������������������ �N�H�Q�W�� �N�L�P�O�L�ù�L�Q�L���� �N�H�Q�W���L�P�D�M�×�Q�×��
�H�W�N�L�O�H�\�H�Q���� �K�H�U�� �N�H�Q�W�W�H�� �I�D�U�N�O�×�� �|�O�o�H�N�� �Y�H�� �\�R�U�X�P�O�D�U�O�D�� �N�H�Q�G�L�Q�H�� �|�]�J�•�� �Q�L�W�H�O�L�N�O�H�U�� �W�D�ü�×�\�D�Q���� �I�L�]�L�N�V�H�O���� �N�•�O�W�•�U�H�O����
sosyo-�H�N�R�Q�R�P�L�N���� �W�D�U�L�K�V�H�O�� �Y�H�� �E�L�o�L�P�V�H�O�� �I�D�N�W�|�U�O�H�U�O�H�� �ü�H�N�L�O�O�H�Q�H�Q���� �N�H�Q�W�O�L�O�H�U�� �Y�H�� �R�Q�O�D�U�×�Q�� �\�D�ü�D�P�� �E�L�o�L�P�L�Q�L�Q��
�R�O�X�ü�W�X�U�G�X�ù�X�����V�•�U�H�N�O�L���J�H�O�L�ü�H�Q���Y�H���V�•�U�G�•�U�•�O�H�E�L�O�L�U���N�H�Q�W���N�D�Y�U�D�P�×�Q�×���\�D�ü�D�W�D�Q�����J�H�o�P�L�ü�W�H�Q���J�H�O�H�F�H�ù�H���X�]�D�Q�D�Q��
�E�•�\�•�N���E�L�U���V�•�U�H�F�L�Q���R�U�W�D�\�D���o�×�N�D�U�W�W�×�ù�×���D�Q�O�D�P���\�•�N�O�•���E�•�W�•�Q�O�•�N���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�×�ü�W�×�U�� 

�E���� �.�H�Q�W�� �.�L�P�O�L�ù�L�Q�L�� �ú�P�D�M�D�� �'�|�Q�•�ü�W�•�U�P�H�� �Y�H�� �.�H�Q�W�L�Q�� �0�H�Y�F�X�W�� �ú�P�D�M�×�Q�×�� �%�H�O�L�U�O�H�P�H�����ú�N�L�Q�F�L�� �D�ü�D�P�D����
�N�L�P�O�L�ù�L���E�L�U���L�P�D�M�D���G�|�Q�•�ü�W�•�U�P�H�\�L���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����5�H�V�P�L���E�L�O�J�L�O�H�Q�G�L�U�H�Q���G�H�ù�H�U�O�H�U�����N�L�P�O�L�ù�L�Q���J�H�U�o�H�N�W�H�Q��
�W�D�Q�×�P�O�D�Q�P�D�V�×�Q�×�Q�� �|�Q�H�P�L�Q�L�� �R�U�W�D�\�D�� �N�R�\�D�Q�� �L�O�N�� �D�ü�D�P�D�\�D�� �G�D�\�D�Q�×�U���� �3�D�]�D�U�� �D�U�D�ü�W�×�U�P�D�V�×�� �D�U�D�o�O�D�U�×���� �N�H�Q�W�V�H�O��
�S�D�\�G�D�ü�O�D�U�O�D���G�L�\�D�O�R�J���L�o�L�Q�G�H�����|�Q�H�U�L�O�H�Q���L�P�J�H�Q�L�Q���K�H�P���L�o�V�H�O�����Y�D�W�D�Q�G�D�ü�O�D�U�×�Q���N�D�E�X�O�•���Y�H���N�D�W�×�O�×�P�×�����K�H�P���G�H��
�G�×�ü�D�� ���W�X�U�L�]�P�H���� �\�D�E�D�Q�F�×�� �\�D�W�×�U�×�P�D�� �Y�H�� �E�H�ü�H�U�L�� �V�H�U�P�D�\�H�\�H�� �o�H�N�L�F�L�O�L�ù�H���� �V�D�K�L�S�� �R�O�P�D�V�×�� �J�H�U�H�N�H�Q�� �Q�L�W�H�O�L�N�O�H�U�L��
�W�D�Q�×�P�O�D�\�D�F�D�N�W�×�U���� �û�H�K�L�U�� �S�O�D�Q�O�D�P�D���� �N�R�U�X�P�D�� �Y�H�� �W�X�U�L�]�P�� �J�L�E�L�� �D�O�D�Q�O�D�U�G�D�� �N�H�Q�W�L�Q�� �J�H�O�L�ü�L�P�� �S�O�D�Q�×�\�O�D�� �L�O�J�L�O�L��
�R�O�D�U�D�N���E�L�O�J�L�O�H�Q�G�L�U�L�O�P�H�O�L���Y�H���E�X�Q�O�D�U�O�D���E�D�ù�O�D�Q�W�×�O�×���R�O�P�D�O�×�G�×�U��(Seisdedos ve Vaggione, 2005:2). 

�F�����.�H�Q�W���ú�P�D�M�×�Q�×���<�D�\�P�D�����h�o�•�Q�F�•���D�ü�D�P�D�����X�\�J�X�O�D�P�D���L�O�H���L�O�J�L�O�L�G�L�U�����ú�O�N���R�O�D�U�D�N�����G�H�ù�H�U�O�H�U���Y�H���J�|�U�•�Q�W�•��
bir  �V�L�P�J�H�����V�O�R�J�D�Q�����W�H�P�D�����V�H�P�E�R�O�����O�R�J�R���Y�H�\�D���E�L�U���G�L�]�L���J�|�U�V�H�O���F�L�K�D�]�D���G�D�ù�×�W�×�O�×�U�����%�X���D�U�D�o�O�D�U�×�Q���W�D�V�D�U�×�P�×�Q�G�D�Q��
�V�R�Q�U�D�� �7�9�� �Y�H�� �U�D�G�\�R�� �\�D�\�×�Q�O�D�U�×���� �V�L�Q�H�P�D���� �H�W�N�L�Q�O�L�N�� �V�S�R�Q�V�R�U�O�X�ù�X�� �Y�H�� �G�L�ù�H�U�� �W�D�Q�×�W�×�P�� �D�U�D�o�O�D�U�×�Q�×�� �L�o�H�U�H�Q�� �E�L�U��
�L�O�H�W�L�ü�L�P�� �S�O�D�Q�×�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �N�X�O�O�D�Q�×�F�×�O�D�U�D�� �X�O�D�ü�W�×�U�×�O�P�D�N�W�D�G�×�U���� �<�D�\�J�×�Q�O�D�ü�W�×�U�P�D�� �S�U�R�J�U�D�P�O�D�U�×�Q�×�Q�� �ü�H�K�U�L�Q��
�N�L�P�O�L�ù�L���Y�H���I�L�]�L�N�V�H�O���J�|�U�•�Q�•�P�•���L�O�H���L�O�J�L�O�L���R�O�P�D�V�×���|�Q�H�P�O�L�G�L�U��(Seisdedos ve Vaggione, 2005:2). 
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�����������7�D�U�L�K�L���<�D�S�×�O�D�U�×���L�O�H���g�Q�H���d�×�N�D�Q���0�D�U�N�D���û�H�K�L�U�O�H�U 
�5�H�N�D�E�H�W�� �L�o�L�Q�G�H�� �R�O�D�Q�� �ü�H�K�L�U�O�H�U�� �V�R�V�\�D�O���� �o�H�Y�U�H�V�H�O���� �H�N�R�Q�R�P�L�N�� �Y�H�� �N�•�O�W�•�U�H�O�� �|�ù�H�O�H�U�� �L�O�H�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q��

�E�H�N�O�H�Q�W�L�O�H�U�L�Q�L���N�D�U�ü�×�O�D�P�D�\�D���o�D�O�×�ü�P�D�N�W�D�G�×�U�����.�•�O�W�•�U�H�O���D�O�D�Q�O�D�U�D���R�O�D�Q���U�D�ù�E�H�W�L�Q���J�L�G�H�U�H�N���D�U�W�P�D�V�×�����J�H�O�Hneksel 
�G�H�ù�H�U�O�H�U�L�Q�L�� �N�R�U�X�P�X�ü�� �Y�H�� �E�X�� �\�|�Q�•�Q�•�� �|�Q�H�� �o�×�N�D�U�D�U�D�N�� �P�D�U�N�D�O�D�ü�D�Q�� �ü�H�K�L�U�O�H�U�� �K�H�G�H�I�O�H�U�L�Q�H�� �X�O�D�ü�P�D�N�W�D�G�×�U��
���%�R�\�D�F�×�R�ù�O�X���������������������������û�H�K�L�U�O�H�U�L�Q���P�D�U�N�D���K�D�O�L�Q�H���J�H�W�L�U�L�O�P�H�V�L���N�R�Q�X�V�X�Q�G�D���N�H�Q�W�L�Q���W�D�U�L�K�L�����F�R�ù�U�D�I�L�����N�•�O�W�•�U�H�O��
�Y�H�� �H�N�R�Q�R�P�L�N�� �S�R�W�D�Q�V�L�\�H�O�O�H�U�L�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �� �7�D�U�L�K�L�� �J�H�o�P�L�ü�H�� �V�D�K�L�S�� �R�O�D�Q�� �ü�H�K�L�U�O�H�U���� �E�X�� �|�]�H�O�O�L�N�Oerini 
�R�O�G�X�N�o�D�� �V�×�N�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�P�D�N�W�D�G�×�U�O�D�U�����g�]�N�X�O�� �Y�H�� �'�H�P�L�U�H�U���� ���������������������� �7�D�U�L�K�L�� �\�D�S�×�O�D�U�×�� �L�O�H�� �|�Q�H �o�×�N�D�Q��
�N�H�Q�W�O�H�U�H�� �|�U�Q�H�N�� �Y�H�U�P�H�N�� �J�H�U�H�N�L�U�V�H���� �.�R�O�H�]�\�X�P���� �3�D�Q�W�K�H�R�Q�� �L�O�H�� �5�R�P�D���� �/�R�X�Y�U�H�� �6�D�U�D�\�×���� �1�R�W�U�H�� �'�D�P�H��
�.�D�W�H�G�U�D�O�L���� �2�U�V�D�\�� �0�•�]�H�V�L�� �L�O�H���3�D�U�L�V���� �6�•�O�H�\�P�D�Q�L�\�H���&�D�P�L�L���� �6�X�O�W�D�Q���$�K�P�H�W���&�D�P�L�L���� �$�\�D�V�R�I�\�D���0�•�]�H�V�L�� �L�O�H��
�ú�V�W�D�Q�E�X�O���|�Q�H���o�×�N�D�Q���N�H�Q�W�O�H�U���D�U�D�V�×�Q�G�D�G�×�U�� 

�7�D�U�L�K�L���� �G�R�ù�D�O���� �N�•�O�W�•�U�H�O�� �o�H�Y�U�H�Q�L�Q���N�R�U�X�Q�P�D�V�×�� �\�D���G�D���E�X�� �G�H�ù�H�U�O�H�U�L�Q���J�H�O�H�F�H�N���N�X�ü�D�N�O�D�U�D���D�N�W�D�U�×�O�P�D�V�×��
�N�H�Q�W�L�Q���N�L�P�O�L�ù�L�Q�L�Q���G�H���\�D�ü�D�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���K�D�\�D�W�L���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�����7�D�U�L�K�L���N�L�P�O�L�ù�L���J�•�o�O�•���N�H�Q�W�O�H�U��
�G�L�ù�H�U�O�H�U�L�Q�G�H�Q���E�X�� �\�|�Q�O�H�U�L�\�O�H���D�\�U�×�O�×�U���Y�H�� �J�H�Q�H�O�O�L�N�O�H���P�L�P�D�U�L�� �G�R�N�X�Q�X�Q���G�D���E�X���N�L�P�O�L�ù�L�� �J�•�o�O�H�Q�G�L�U�P�H�V�L�\�Oe 
�N�H�Q�W�� �'�•�Q�\�D�� �|�O�o�H�ù�L�Q�G�H�� �|�Q�H�P�� �N�D�]�D�Q�×�U��(Karaaslan, 2010:14). �7�D�U�L�K�L�� �J�H�o�P�L�ü�L�� �R�O�D�Q�� �ü�H�K�L�U�O�H�U���� �E�X��
�|�]�H�O�O�L�N�O�H�U�L�Q�L�� �ü�H�K�U�L�Q�� �W�D�Q�×�W�×�P�×�Q�G�D�� �V�×�N�� �V�×�N�� �N�X�O�O�D�Q�P�D�N�W�D�� �Y�H�� �E�X�Q�X�� �ü�H�K�U�L�Q�� �V�L�O�X�H�W�L�Q�H�� �\�D�Q�V�×�W�P�D�N�W�D�G�×�U�O�D�U����
�7�D�U�L�K�L�� �H�V�H�U�O�H�U�L�Q�� �E�X�O�X�Q�G�X�ù�X�� �E�•�W�•�Q�� �ü�H�K�L�U�O�H�U�� �E�X�� �N�R�Q�X�G�D�� �E�L�U�� �S�R�W�D�Q�V�L�\�H�O�� �W�H�ü�N�L�O�� �H�W�P�H�N�W�H�� �|�]�H�O�O�L�N�O�H�� �G�H��
�7�•�U�N�L�\�H�
�G�H�N�L���ü�H�K�L�U�O�H�U�L�Q���o�R�N���]�H�Q�J�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�D���V�D�K�L�S���R�O�P�D�O�D�U�×���P�D�U�N�D�O�D�ü�P�D���N�R�Q�X�V�X�Q�G�D���ü�H�K�L�U�O�H�U�H��
�E�•�\�•�N���I�×�U�V�D�W�O�D�U���V�X�Q�P�D�N�W�D�G�×�U��(Okay ve Okay, 2017:775)�����%�X�J�•�Q���G�•�Q�\�D���W�X�U�L�]�P�L�Q�G�H���K�D�W�×�U�×���V�D�\�×�O�×�U���E�L�U��
�N�R�Q�X�P�G�D���E�X�O�X�Q�D�Q���5�R�P�D�����9�H�Q�H�G�L�N�����3�D�U�L�V�����%�D�U�F�H�O�R�Q�D�����ú�V�W�D�Q�E�X�O���J�L�E�L���ü�H�K�L�U�O�H�U���W�D�U�L�K�L���Y�H���N�•�O�W�•�U�H�O���\�D�S�×�O�D�U�×��
�L�O�H���K�H�U���\�×�O���P�L�O�\�R�Q�O�D�U�F�D���W�X�U�L�V�W�L�Q���]�L�\�D�U�H�W���H�W�W�L�ù�L���P�D�U�N�D���ü�H�K�L�U�O�H�U���D�U�D�V�×�Q�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

 Seisdedos ve Vaggione (2005)�·�H�� �J�|�U�H���� �N�H�Q�W�� �P�D�U�N�D�V�×�� �R�O�X�ü�W�X�U�P�D�� �V�•�U�H�F�L�Q�L�Q�� �L�O�N�� �D�ü�D�P�D�V�×�� �N�H�Q�W��
�N�L�P�O�L�ù�L�Q�L�� �D�Q�O�D�ü�×�O�×�U�� �N�×�O�P�D�N�W�×�U���� �û�H�K�U�L�Q�� �N�L�P�O�L�ù�L�Q�L�Q�� �E�L�O�H�ü�H�Q�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �R�O�D�Q�� �\�D�S�×�O�×�� �o�H�Y�U�H���� �ü�H�K�U�L�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�H�P�O�L�� �H�W�N�H�Q�O�H�U�G�H�Q�� �E�L�U�L�� �R�O�D�U�D�N�� �N�D�U�ü�×�P�×�]�D�� �o�×�N�P�D�N�W�D�G�×�U���� �.�H�Q�W�O�H�U�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X��
�\�D�S�×�O�D�U���J�H�o�P�L�ü�W�H�Q���E�X�J�•�Q�H���R���N�H�Q�W�W�H���\�D�ü�D�\�D�Q���W�R�S�O�X�P�X�Q���D�Q�×�O�D�U�×���L�O�H���G�D�K�D���G�D���D�Q�O�D�P���N�D�]�D�Q�×�U���Y�H���W�R�S�O�X�P�V�D�O��
bellekte yer eder ���$�\�\�×�O�G�×�]���Y�H���(�U�W�•�U�N�������������������ú�Q�V�D�Q���H�O�L�\�O�H���\�D�S�×�O�P�×�ü���\�D�S�D�\ �o�H�Y�U�H���R�O�D�U�D�N���Q�L�W�H�O�H�Q�G�L�U�L�O�H�Q��
�ü�H�K�L�U�G�H�N�L���\�D�S�×�O�D�U���Y�H���E�L�U���D�U�D�\�D���J�H�O�H�U�H�N���R�O�X�ü�W�X�U�G�X�N�O�D�U�×���G�R�N�X���ü�H�K�U�L�Q���N�L�P�O�L�ù�L�Q�L���R�O�X�ü�W�X�U�P�D�G�D���H�Q���|�Q�H�P�O�L��
�X�Q�V�X�U�O�D�U�G�D�Q�G�×�U��(Birol, 2007)���� �.�R�U�W�D�Q�� ���������������� �\�D�S�×�O�D�U�×�Q�� �J�|�U�•�Q�•�P�O�H�U�L�� �L�O�H�� �\�D�Q�V�×�W�W�×�N�O�D�U�×�� �|�]�H�O�O�L�N�O�H�U�L��
�V�×�Q�×�I�O�D�Q�G�×�U�P�×�ü�W�×�U��(Kodal, 2014): 

�x �<�D�S�×�O�G�×�ù�×���G�|�Q�H�P�L�����2�U�W�D�o�D�ù���Y�H���5�|�Q�H�V�D�Q�V���J�L�E�L�� 
�x �'�•�Q�\�D���J�|�U�•�ü�•�Q�•���Y�H�\�D���\�D�ü�D�P���E�L�o�L�P�L�Q�L�����ú�V�O�D�P���N�•�O�W�•�U�•���Y�H���+�L�Q�W���N�•�O�W�•�U�•���J�L�E�L�� 
�x �7�R�S�O�X�P�X�Q���\�|�Q�H�W�L�P���ü�H�N�O�L�Q�L���Y�H�\�D���V�L�\�D�V�L���U�H�M�L�P�L�����W�R�W�D�O�L�W�H�U���Y�H���G�H�P�R�N�U�D�W�L�N���G�•�]�H�Q���J�L�E�L�� 
�x �+�D�Q�J�L���W�R�S�O�X�P�D���D�L�W���R�O�G�X�ù�X�Q�X�����2�V�P�D�Q�O�×���P�L�P�D�U�L�V�L���Y�H���-�D�S�R�Q���P�L�P�D�U�L�V�L���J�L�E�L�� 
�x �û�H�K�L�U�O�H�U�L�Q���V�H�P�E�R�O�O�H�U�L�Q�L�����(�L�I�I�H�O���.�X�O�H�V�L�����3�D�U�L�V�����Y�H���6�\�G�Q�H�\���2�S�H�U�D���%�L�Q�D�V�×�����6�\�G�Q�H�\�����J�L�E�L�� 
�x �+�D�Q�J�L���P�L�P�D�U�L���•�V�O�X�S���L�O�H���\�D�S�×�O�G�×�ù�×�Q�×�����'�H�N�R�Q�V�W�U�•�N�W�L�Y�L�V�W���Y�H�\�D���%�U�•�W�D�O�L�V�W���J�L�E�L�� 
�x �0�L�P�D�U�×�Q���E�H�Q�L�P�V�H�G�L�N�O�H�U�L���•�V�O�X�S�O�D�U�×�Q�×�����)�U�D�Q�N���2�Z�H�Q���*�H�K�U�\��ve Frank Lloyd Wright gibi)  
�x �1�L�W�H�O�L�ù�L�Q�L�����|�]�J�•�Q�����V�×�U�D�G�D�Q�����E�D�V�L�W���Y�H���D�E�D�U�W�×�O�×���J�L�E�L�� 
�x �'�X�U�X�ü���L�I�D�G�H�V�L�Q�L�����V�W�D�W�L�N���Y�H���G�L�Q�D�P�L�N���J�L�E�L�� 
�x �.�X�O�O�D�Q�×�P���D�P�D�F�×�Q�×�����N�R�Q�X�W���Y�H���P�•�]�H���J�L�E�L�� 
�x �.�L�ü�L�O�H�U�L���\�D���G�D���R�O�D�\�O�D�U�×�����)�L�U�D�Y�X�Q�O�D�U���L�o�L�Q���\�D�S�×�O�D�Q���0�×�V�×�U���3�L�U�D�P�L�W�O�H�U�L���Y�H���,�9�����0�X�U�D�W�·�×�Q���%�D�ù�G�D�W���V�H�I�H�U�L��

�L�o�L�Q���\�D�S�×�O�D�Q���%�D�ù�G�D�W���.�|�ü�N�•���J�L�E�L�� 
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(www.sydneyoperahouse.com)  

�7�D�o���0�D�K�D�O-Hindistan 
(whc.unesco.org) 

�û�H�N�L�O��5�����.�H�Q�W�O�H�U�L�Q���.�L�P�O�L�ù�L�Q�L���<�D�Q�V�×�W�D�Q���g�Q�H�P�O�L���<�D�S�×�O�D�U 
 
�6�H�P�E�R�O�� �H�O�H�P�D�Q�O�D�U�� �N�H�Q�W�L�Q�� �E�H�O�L�U�J�L�Q�� �E�L�U�� �N�L�P�O�L�ù�L�Q�L�Q�� �R�O�X�ü�P�D�V�×�Q�G�D���� �W�D�Q�×�Q�P�D�V�×�Q�G�D�� �N�L�P�L�� �]�D�P�D�Q�� �L�V�H��

�P�D�G�G�L�� �D�o�×�G�D�Q�� �E�L�U�� �S�R�W�D�Q�V�L�\�H�O�� �R�O�X�ü�W�X�U�P�D�V�×�Q�D�� �V�H�E�H�S�� �R�O�D�Q�� �|�ù�H�O�H�U�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�L�U��
���%�D�\�U�D�P�R�ù�O�X�������������������+�H�U���\�×�O���P�L�O�\�R�Q�O�D�U�F�D���N�L�ü�L�Q�L�Q���J�|�U�P�H�N���L�o�L�Q���]�L�\�D�U�H�W���H�W�W�L�ù�L���(�L�I�I�H�O���.�X�O�H�V�L�����3�D�U�L�V�·�L�Q���H�Q��
�|�Q�H�P�O�L���V�L�P�J�H�V�L���N�R�Q�X�P�X�Q�G�D���R�O�X�S�����ü�H�K�U�L�Q���P�D�U�N�D���G�H�ù�H�U�L���|�]�H�O�O�L�ù�L���W�D�ü�×�P�D�N�W�D�G�×�U�����1�H�Z���<�R�U�N�·�G�D���E�X�O�X�Q�D�Q��
�g�]�J�•�U�O�•�N���+�H�\�N�H�O�L�����0�×�V�×�U�·�G�D���E�X�O�X�Q�D�Q���3�L�U�D�P�L�W�O�H�U�����d�L�Q�·�G�H���E�X�O�X�Q�D�Q���d�L�Q���6�H�G�G�L�����ú�W�D�O�\�D�·�G�D���E�X�O�X�Q�D�Q���3�L�V�D��
�.�X�O�H�V�L�� �J�L�E�L�� �V�H�P�E�R�O�� �H�O�H�P�D�Q�O�D�U�� �N�H�Q�W�L�Q�� �W�D�Q�×�Q�P�D�V�×�Q�G�D�� �|�Q�H�P�O�L�� �U�R�O�� �R�\�Q�D�P�×�ü�O�D�U�� �Y�H�� �ü�H�K�U�L�Q�� �P�D�U�N�D�V�×��
�N�R�Q�X�P�X�Q�D�� �J�H�O�P�L�ü�O�H�U�G�L�U�����$�G�D�P�×�ü�� ���������������������� �V�R�Q�� �G�|�Q�H�P�O�H�U�G�H�� �•�O�N�H�O�H�U�G�H�Q�� �o�R�N�� �ü�H�K�L�U�O�H�U�L�Q���|�Q�� �S�O�D�Q�D��
�o�×�N�W�×�ù�×�Q�G�D�Q�� �E�D�K�V�H�W�P�H�N�W�H�G�L�U���� �h�O�N�H�O�H�U�� �I�D�U�N�O�×�� �E�|�O�J�H�O�H�U�G�H�� �\�H�U�� �D�O�D�Q�� �ü�H�K�L�U�O�H�U�G�H�Q�� �R�O�X�ü�P�D�N�W�D�� �Y�H�� �K�H�U�� �E�L�U�L��
�I�D�U�N�O�×�� �H�N�R�Q�R�P�L�N���� �V�R�V�\�D�O�� �Y�H�� �N�•�O�W�•�U�H�O�� �D�Q�O�D�P�G�D�� �K�H�W�H�U�R�M�H�Q�� �E�L�U�� �\�D�S�×�\�D�� �V�D�K�L�S�W�L�U�O�H�U���� �*�•�Q�•�P�•�]�G�H�� �D�U�W�×�N��
�)�U�D�Q�V�D�� �G�H�ù�L�O�� �3�D�U�L�V���� �ú�W�D�O�\�D�� �G�H�ù�L�O�� �9�H�Q�H�G�L�N���� �ú�V�S�D�Q�\�D�� �G�H�ù�L�O���%�D�U�F�H�O�R�Q�D�� �|�Q�� �S�O�D�Q�D�� �o�×�N�P�D�N�W�D���� �ü�H�K�L�U�O�H�U�L�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×���V�|�]���N�R�Q�X�V�X���R�O�P�D�N�W�D�G�×�U�� 
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�.�R�Q�\�D�·�Q�×�Q���J�H�o�P�L�ü�W�H�Q���E�X�� �]�D�P�D�Q�D�� �N�D�G�D�U���J�H�W�L�U�G�L�ù�L�� �E�X�� �W�D�U�L�K�V�H�O�� �Y�H���N�•�O�W�•�U�H�O���E�L�U�L�N�L�P���� �ü�H�K�U�L�Q���E�L�U���F�D�]�L�E�H��
�P�H�U�N�H�]�L�� �R�O�P�D�V�×�� �Y�H�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �D�Q�O�D�P�×�Q�G�D�� �E�•�\�•�N�� �|�Q�H�P�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �&�D�P�L�O�H�U���� �P�H�G�U�H�V�H�O�H�U����
�N�L�O�L�V�H�O�H�U�����N�H�U�Y�D�Q�V�D�U�D�\�O�D�U�����K�D�P�D�P�O�D�U�����K�|�\�•�N�O�H�U�����N�H�Q�W�V�H�O���Y�H���G�R�ù�D�O���V�L�W�O�H�U�����|�U�H�Q���\�H�U�O�H�U�L���J�L�E�L���W�D�U�L�K�L���P�L�U�D�V��
�|�J�H�O�H�U�L�� �Y�H���J�H�O�H�Q�H�N���� �J�|�U�H�Q�H�N�O�H�U���� �J�D�V�W�U�R�Q�R�P�L�� �J�L�E�L�� �N�•�O�W�•�U�� �Y�D�U�O�×�N�O�D�U�×�� �ü�H�K�U�L�Q�� �W�X�U�L�]�P�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�O�L��
�G�H�ù�H�U�O�H�U�L�G�L�U���� �+�H�U�� �\�×�O�� �E�L�Q�O�H�U�F�H�� �\�H�U�O�L�� �Y�H�� �\�D�E�D�Q�F�×�� �W�X�U�L�V�W�� �W�D�U�D�I�×�Q�G�D�Q�� �]�L�\�D�U�H�W�� �H�G�L�O�H�Q�� �.�R�Q�\�D�� �P�D�U�N�D�� �ü�H�K�L�U��
�R�O�P�D���\�R�O�X�Q�G�D���E�•�\�•�N���S�R�W�D�Q�V�L�\�H�O�H���V�D�K�L�S�W�L�U���� 

�.�•�O�W�•�U�� �9�D�U�O�×�N�O�D�U�×�� �Y�H�� �0�•�]�H�O�H�U���*�H�Q�H�O�� �0�•�G�•�U�O�•�ù�•�·�Q�G�H�Q�� �D�O�×�Q�D�Q�� �Y�H�U�L�O�H�U�H�� �J�|�U�H���� ���������� �\�×�O�×�Q�G�D��
�7�•�U�N�L�\�H�·�G�H���\�D�N�O�D�ü�×�N�������P�L�O�\�R�Q�����������E�L�Q���]�L�\�D�U�H�W�o�L���L�O�H���0�H�Y�O�D�Q�D���0�•�]�H�V�L���E�L�U�L�Q�F�L���V�×�U�D�G�D���\�H�U���D�O�×�U�N�H�Q�����\�D�N�O�D�ü�×�N��
�����P�L�O�\�R�Q�����������E�L�Q���]�L�\�D�U�H�W�o�L���L�O�H���ú�V�W�D�Q�E�X�O���7�R�S�N�D�S�×���6�D�U�D�\�×���0�•�]�H�V�L���L�N�L�Q�F�L���V�×�U�D�G�D�����\�D�N�O�D�ü�×�N�������P�L�O�\�R�Q������0 
�E�L�Q���]�L�\�D�U�H�W�o�L���L�O�H���ú�V�W�D�Q�E�X�O���$�\�D�V�R�I�\�D���0�•�]�H�V�L���•�o�•�Q�F�•���V�×�U�D�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�� 
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Tablo 9�����7�•�U�N�L�\�H�·�G�H�������������<�×�O�×�Q�G�D���0�•�]�H�O�H�U�L�Q���=�L�\�D�U�H�W�o�L���6�D�\�×�O�D�U�×�Q�×�Q���'�D�ù�×�O�×�P�×�����.�•�O�W�•�U���9�D�U�O�×�N�O�D�U�×���Y�H��
�0�•�]�H�O�H�U���*�H�Q�H�O���0�•�G�•�U�O�•�ù�•���������������� 

 
�.�R�Q�\�D�·�G�D�� �0�H�Y�O�D�Q�D�� �0�•�]�H�V�L�����ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H�� �7�D�ü�� �Y�H�� �$�K�ü�D�S�� �(�V�H�U�O�H�U�L�� �0�•�]�H�V�L���� ���� �.�D�U�D�W�D�\��

�0�H�G�U�H�V�H�V�L�� �d�L�Q�L�� �(�V�H�U�O�H�U�� �0�•�]�H�V�L���� �d�D�W�D�O�K�|�\�•�N���� �$�W�D�W�•�U�N�� �0�•�]�H�V�L���� �$�U�N�H�R�O�R�M�L�� �0�•�]�H�V�L�� �Y�H�� �(�W�Q�R�J�U�D�I�\�D��
�0�•�]�H�V�L���J�L�E�L���o�R�N���V�D�\�×�G�D���P�•�]�H���E�X�O�X�Q�P�D�N�W�D�G�×�U�����.�R�Q�\�D���ú�O���.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•�·�Q�G�H�Q���D�O�×�Q�D�Q��
�Y�H�U�L�O�H�U�H�� �J�|�U�H���� �.�R�Q�\�D�·�G�D�� �E�X�O�X�Q�D�Q�� �P�•�]�H�O�H�U�H�� �J�H�O�H�Q�� �]�L�\�D�U�H�W�o�L�� �V�D�\�×�O�D�U�×�Q�×�Q�� �\�×�O�O�D�U�D�� �J�|�U�H�� �G�D�ù�×�O�×�P�×�Q�D��
�E�D�N�×�O�G�×�ù�×�Q�G�D���� �����������\�×�O�×�Q�G�D���]�L�\�D�U�H�W�o�L�� �V�D�\�×�V�×�� �\�D�N�O�D�ü�×�N������ �P�L�O�\�R�Q���������� �E�L�Q���L�N�H�Q���� ���������� �\�×�O�×�Q�G�D�N�L�� �]�L�\�D�U�H�W�o�L��
�V�D�\�×�V�×���\�D�N�O�D�ü�×�N�������P�L�O�\�R�Q�����������E�L�Q�H���o�×�N�P�×�ü�W�×�U�����ú�V�W�D�W�L�V�W�L�N�L���Y�H�U�L�O�H�U�H���J�|�U�H���.�R�Q�\�D�·�\�D���J�H�O�H�Q���W�X�U�L�V�W���V�D�\�×�V�×�������\�×�O��
�L�o�H�U�L�V�L�Q�G�H���\�D�N�O�D�ü�×�N���\�•�]�G�H���������R�U�D�Q�×�Q�G�D���D�U�W�×�ü���J�|�V�W�H�U�P�L�ü�W�L�U�� 

 
Tablo 10�����.�R�Q�\�D�·�G�D���%�X�O�X�Q�D�Q���0�•�]�H�O�H�U�H���*�H�O�H�Q���=�L�\�D�U�H�W�o�L���6�D�\�×�V�×�Q�×�Q���<�×�O�O�D�U�D���*�|�U�H���'�D�ù�×�O�×�P�×�����.�R�Q�\�D��

�ú�O���.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•���������������� 

 

 

 
�����������.�R�Q�\�D�·�Q�×�Q���0�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���6�H�O�o�X�N�O�X���7�D�U�L�K�L���<�D�S�×�O�D�U�× 
�<�H�U�H���D�L�W���|�]�H�O�O�L�N�O�H�U�L�Q���W�D�P�D�P�×�Q�×���L�o�L�Q�G�H���E�D�U�×�Q�G�×�U�D�Q���\�H�U�L�Q���U�X�K�X���V�D�\�H�V�L�Q�G�H���K�H�U���\�H�U�����N�H�Q�G�L���E�H�O�O�H�ù�L�Q�H��

�Y�H���D�Q�O�D�P�×�Q�D���V�D�K�L�S�W�L�U�����%�X���Q�H�G�H�Q�O�H�����\�H�U�H���D�L�W���|�]�H�O�O�L�N�O�H�U���|�]�J�•�Q�G�•�U���Y�H���R���\�H�U�L���G�L�ù�H�U�O�H�U�L�Q�G�H�Q���D�\�×�U�×�U���Y�H���E�X��
�I�D�U�N�O�×�O�×�N�O�D�U�� �E�•�W�•�Q�•�� �L�V�H�� �\�H�U�H�O�� �N�L�P�O�L�ù�L�� �R�O�X�ü�W�X�U�X�U�����$�\�\�×�O�G�×�]�� �Y�H�� �(�U�W�•�U�N���� �������������������� �.�R�Q�\�D�·�Q�×�Q�� �6�H�O�o�X�N�O�X��
�'�H�Y�O�H�W�L�·�Q�H���X�]�X�Q���E�L�U���G�|�Q�H�P���E�D�ü�N�H�Q�W�O�L�N���\�D�S�P�D�V�×���Y�H���N�|�N�O�•���E�L�U���J�H�o�P�L�ü�H���V�D�K�L�S���R�O�P�D�V�×�����N�H�Q�W�L�Q���N�L�P�O�L�ù�L�Q�L��
�\�D�Q�V�×�W�D�Q�� �o�R�N���V�D�\�×�G�D�� �6�H�O�o�X�N�O�X�� �'�|�Q�H�P�L�� �P�L�P�D�U�L�� �\�D�S�×�O�D�U�×�Q�� �E�X�O�X�Q�P�D�V�×�� �L�O�H�� �N�H�Q�W�� �G�L�ù�H�U�� �ü�H�K�L�U�O�H�U�G�H�Q��
�I�D�U�N�O�×�O�D�ü�P�D�N�W�D�G�×�U�����.�H�Q�W�W�H���6�H�O�o�X�N�O�X���'�|�Q�H�P�L�·�Q�H���D�L�W���o�R�N���V�D�\�×�G�D���F�D�P�L�����P�H�V�F�L�W�����P�H�G�U�H�V�H�����N�H�U�Y�D�Q�V�D�U�D�\���Y�H��
�W�•�U�E�H���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 
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Tablo 11�����.�R�Q�\�D�·�G�D���%�X�O�X�Q�D�Q���6�H�O�o�X�N�O�X���'�|�Q�H�P�L�·�Q�H���$�L�W���<�D�S�×�O�D�U 
Camiler  Alaaddin Camii, Sahib -�L���$�W�D���&�D�P�L�L�����6�D�G�U�H�G�G�L�Q���.�R�Q�H�Y�L���&�D�P�L�L�����ú�S�O�L�N�o�L���&�D�P�L�L�����(�ü�U�H�I�R�ù�O�X���&�D�P�L�L 
Medreseler  �ú�Q�F�H���0�L�Q�D�U�H�O�L���0�H�G�U�H�V�H�����$�O�L���*�D�Y���0�H�G�U�H�V�H�V�L�����.�D�U�D�W�D�\���0�H�G�U�H�V�H�V�L�����6�×�U�o�D�O�×���0�H�G�U�H�V�H 

Mescitler  
Sakahane Mescidi, Beyhekim �0�H�V�F�L�G�L���� �.�D�U�D�W�D�\�� �0�H�V�F�L�G�L���� �7�D�K�L�U�� �L�O�H�� �=�•�K�U�H�� �0�H�V�F�L�G�L���� �%�D�ü�D�U�H�E�H�\��
Mescidi 

Hanlar  
�$�N�V�D�U�D�\�� �6�X�O�W�D�Q�� �+�D�Q�×���� �=�D�]�D�G�L�Q�� �+�D�Q���� �+�R�U�R�]�O�X�� �+�D�Q���� �.�×�]�×�O�|�U�H�Q�� �+�D�Q���� �2�E�U�X�N�� �+�D�Q���� �$�O�W�×�Q�D�S�D�� �+�D�Q����
�+�R�F�D���&�L�K�D�Q���+�D�Q�����.�X�U�X���d�H�ü�P�H���+�D�Q�× 

�.�•�O�O�L�\�H�O�H�U Sahib-�L���$�W�D���.�•�O�O�L�\�H�V�L�����/�D�O�D���0�X�V�W�D�I�D���3�D�ü�D���.�•�O�O�L�\�H�V�L 
Hamamlar  �6�X�O�W�D�Q���+�D�P�D�P�×�����0�D�K�N�H�P�H���+�D�P�D�P�×�����0�H�U�D�P���+�D�P�D�P�× 

�7�•�U�E�H�O�H�U 
�+�]�����0�H�Y�O�D�Q�D���7�•�U�E�H�V�L�����,�,�����.�×�O�×�o�D�U�V�O�D�Q���.�•�P�E�H�W�L�����û�H�P�V-�L���7�H�E�U�L�]�L���7�•�U�E�H�V�L�����$�W�H�ü�E�D�]���7�•�U�E�H�V�L�����6�D�G�U�H�G�G�L�Q��
�.�R�Q�H�Y�L�� �7�•�U�E�H�V�L���� �.�D�O�H�Q�G�H�U�� �%�D�E�D�� �7�•�U�E�H�V�L���� �8�O�D�ü�� �%�D�E�D�� �7�•�U�E�H�V�L���� �7�D�Y�X�V�� �%�D�E�D�� �7�•�U�E�H�V�L���� �+�R�F�D�� �&�Lhan 
�7�•�U�E�H�V�L�����1�D�V�U�H�W�W�L�Q���+�R�F�D���7�•�U�E�H�V�L 

�.�H�Q�W�V�H�O�� �N�L�P�O�L�N�� �E�L�O�H�ü�H�Q�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �R�O�D�Q�� �L�Q�V�D�Q�� �H�O�L�\�O�H�� �\�D�S�×�O�P�×�ü�� �o�H�Y�U�H�� �R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�G�L�U�L�O�H�Q�� �Y�H��
�W�R�S�O�X�P�V�D�O���� �V�L�\�D�V�L���� �N�•�O�W�•�U�H�O�� �Y�H�� �H�N�R�Q�R�P�L�N�� �G�|�Q�H�P�O�H�U�L�Q�H�� �×�ü�×�N�� �W�X�W�D�Q�� �W�D�U�L�K�L�� �\�D�S�×�O�D�U�� �N�H�Q�W�� �N�L�P�O�L�ù�L�Q�L��
�R�O�X�ü�W�X�U�X�U�O�D�U���� �*�H�o�P�L�ü�W�H�Q�� �J�•�Q�•�P�•�]�H �D�N�W�D�U�×�O�D�Q�� �6�H�O�o�X�N�O�X�� �'�|�Q�H�P�L�� �H�V�H�U�O�H�U�L�� �.�R�Q�\�D�·�Q�×�Q�� �W�D�U�L�K�L�Q�L��
�\�D�Q�V�×�W�P�D�N�W�D�� �Y�H�� �ü�H�K�L�U�� �L�o�L�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �W�D�ü�×�P�D�N�W�D�G�×�U�O�D�U���� �)�D�N�D�W�� �.�R�Q�\�D�·�Q�×�Q�� �P�D�U�N�D�� �N�H�Q�W�� �R�O�P�D�V�×�Q�G�D��
�E�•�\�•�N���E�L�U���|�Q�H�P���W�D�ü�×�\�D�Q���E�X���\�D�S�×�O�D�U�����J�H�U�L���S�O�D�Q�D���D�W�×�O�P�D�N�W�D���Y�H���.�R�Q�\�D���N�H�Q�W�L�Q�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���V�D�G�H�F�H��
�0�H�Y�O�D�Q�D���0�•�]�H�V�L���|�Q���S�O�D�Q�D���o�×�N�D�U�W�×�O�P�D�N�W�D�G�×�U�����.�R�Q�\�D�·�Q�×�Q���W�X�U�L�]�P���G�H�ù�H�U�L���R�O�D�U�D�N���0�H�Y�O�D�Q�D���G�H�ù�H�U�L�Q�L�Q���\�D�Q�×��
�V�×�U�D���� �6�H�O�o�X�N�O�X�� �%�D�ü�N�H�Q�W�L�� �R�O�P�D�V�×�� �Y�H�� �N�H�Q�W�L�Q�� �N�L�P�O�L�ù�L�Q�L�� �\�D�Q�V�×�W�D�Q�� �\�D�S�×�O�D�U�×�Q�� �L�O�H�W�L�ü�L�P�� �V�W�U�D�W�H�M�L�O�H�U�L�Q�H�� �G�D�K�L�O��
edilmesi gerekmektedir.  

�.�R�Q�\�D�·�Q�×�Q�� �P�H�U�N�H�]�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �6�H�O�o�X�N�O�X�� �'�|�Q�H�P�L���H�V�H�U�O�H�U�L�Q�G�H�Q�� �ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H�� �W�D�ü�� �Y�H��
�D�K�ü�D�S���H�V�H�U�O�H�U�L���P�•�]�H�V�L�����.�D�U�D�W�D�\���0�H�G�U�H�V�H�V�L���o�L�Q�L���H�V�H�U�O�H�U���P�•�]�H�V�L���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�×�U�N�H�Q�����6�×�U�o�D�O�×���0�H�G�U�H�V�H��
�L�V�H�� �.�R�Q�\�D�� �5�|�O�|�Y�H�� �Y�H�� �$�Q�×�W�O�D�U�� �0�•�G�•�U�O�•�ù�•�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �$�\�U�×�F�D�� �.�R�Q�\�D�·�Q�×�Q�� �N�H�Q�W��
�P�H�U�N�H�]�L�Q�G�H�� �$�O�D�D�G�G�L�Q�� �&�D�P�L�L���� �6�×�U�o�D�O�×�� �0�H�G�U�H�V�H���� �6�D�K�L�E-�L�� �$�W�D�� �&�D�P�L�L�� �Y�H�� �.�•�O�O�L�\�H�V�L���� �ú�S�O�L�N�o�L�� �&�D�P�L�L����
�6�D�N�D�K�D�Q�H�� �0�H�V�F�L�G�L���� �$�N�� �&�D�P�L�L���� �.�D�O�H�Q�G�H�U�� �%�D�E�D�� �7�•�U�E�H�V�L���� �(�E�X�E�H�N�L�U�� �1�L�N�V�D�U�L�� �7�•�U�E�H�V�L���� �7�D�K�L�U�� �L�O�H�� �=�•�K�U�H��
�0�H�V�F�L�G�L�� �J�L�E�L�� �6�H�O�o�X�N�O�X�� �'�|�Q�H�P�L�� �H�V�H�U�O�H�U�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �7�D�U�L�K�L�� �G�H�ù�H�U�� �W�D�ü�×�\�D�Q�� �Y�H�� �J�•�Q�•�P�•�]�G�H�� �K�D�O�D��
�N�X�O�O�D�Q�×�O�D�Q �E�X���\�D�S�×�O�D�U�×�Q���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���U�R�O�•���E�•�\�•�N�W�•�U�� 

 
�û�H�N�L�O��7�����.�R�Q�\�D���0�H�U�N�H�]�G�H���%�X�O�X�Q�D�Q���6�H�O�o�X�N�O�X���'�|�Q�H�P�L���(�V�H�U�O�H�U�L 

 
�.�R�Q�\�D�� �ú�O�� �.�•�O�W�•�U�� �Y�H�� �7�X�U�L�]�P�� �0�•�G�•�U�O�•�ù�•�·�Q�G�H�Q�� �D�O�×�Q�D�Q�� �Y�H�U�L�O�H�U�H�� �J�|�U�H���� ���������� �\�×�O�×�Q�G�D�� �.�R�Q�\�D�·�G�D��

�E�X�O�X�Q�D�Q�� �P�•�]�H�O�H�U�H�� �J�H�O�H�Q�� �]�L�\�D�U�H�W�o�L�� �V�D�\�×�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �\�D�N�O�D�ü�×�N�� ���� �P�L�O�\�R�Q�� �������� �E�L�Q�� �]�L�\�D�U�H�W�o�L��
�0�H�Y�O�D�Q�D���0�•�]�H�V�L�·�Q�L���]�L�\�D�U�H�W���H�G�H�U�N�H�Q�����\�D�N�O�D�ü�×�N���������E�L�Q���N�L�ü�L���.�D�U�D�W�D�\���0�H�G�U�H�V�H�V�L���0�•�]�H�V�L�·�Q�L�����\�D�N�O�D�ü�×�N��������
�E�L�Q�� �N�L�ü�L�� �L�V�H�� �ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H�·�\�L�� �]�L�\�D�U�H�W�� �H�W�P�L�ü�W�L�U���� �%�X�� �L�V�W�D�W�L�V�W�L�N�O�H�U�H�� �J�|�U�H���� �0�H�Y�O�D�Q�D�� �0�•�]�H�V�L�·�Q�L��
ziy �D�U�H�W���H�G�H�Q���\�H�U�O�L���Y�H���\�D�E�D�Q�F�×���W�X�U�L�V�W�O�H�U�L�Q�����.�R�Q�\�D�·�G�D���E�X�O�X�Q�D�Q���G�L�ù�H�U���P�•�]�H�O�H�U�L���]�L�\�D�U�H�W���H�W�P�H�G�H�Q���ü�H�K�L�U�G�H�Q��
�D�\�U�×�O�G�×�N�O�D�U�×�Q�×���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����2�\�V�D���N�L�����.�R�Q�\�D���ü�H�K�U�L�Q�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���0�H�Y�O�D�Q�D���0�•�]�H�V�L�·�Q�L�Q���\�D�Q�×��
�V�×�U�D�� �|�Q�H�P�O�L�� �E�L�U�� �X�Q�V�X�U�� �R�O�D�Q�� �ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H�� �Y�H�� �.�D�U�D�W�D�\�� �0�H�G�U�H�V�H�V�L�·�Q�L�Q�� �D�U�N�D�� �S�O�D�Q�G�D�� �N�D�O�G�×�ù�×��
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�J�|�]�O�H�Q�P�H�N�W�H�G�L�U���� �.�R�Q�\�D�·�Q�×�Q�� �N�H�Q�W�� �N�L�P�O�L�ù�L�Q�G�H�� �|�Q�H�P�O�L�� �R�O�D�Q�� �6�H�O�o�X�N�O�X�� �'�|�Q�H�P�L�� �P�L�P�D�U�L�� �\�D�S�×�O�D�U�×�Q�×�Q��
�L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���\�D�S�×�O�D�U�D�N���W�X�U�L�V�W�O�H�U�L�Q���L�O�J�L�V�L���o�H�N�L�O�P�H�O�L�G�L�U�� 

 
Tablo 12�����.�R�Q�\�D�·�G�D���%�X�O�X�Q�D�Q���0�•�]�H�O�H�U�H���*�H�O�H�Q���=�L�\�D�U�H�W�o�L���6�D�\�×�V�×�Q�×�Q���'�D�ù�×�O�×�P�×�����.�R�Q�\�D���ú�O���.�•�O�W�•�U���Y�H��

�7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•���������������� 
 2010 2011 2012 2013 2014 2015 2016 2017 

�0�H�Y�O�D�Q�D���0�•�]�H�V�L 1.644.426 1.733.315 1.565.873 2.047.666 2.109.487 2.581.005 2.098.936 2.480.433 
�.�D�U�D�W�D�\���0�•�]�H�V�L 71.558 62.934 109.315 112.869 69.879 11.960 39.575 44.387 

�ú�����0�L�Q�D�U�H�O�L��
�0�H�G�U�H�V�H���0�•�]�H�V�L 

56.690 42.523 72.449 84.989 46.022 42.850 38.563 32.301 

�$�W�D�W�•�U�N���0�•�]�H�V�L 5.740 2.211 9.783 10.360 11.708 11.297 16.709 13.573 
�$�U�N�H�R�O�R�M�L���0�•�]�H�V�L 6.758 14.375 7.157 10.144 8.419 9.296 8.773 7.977 

Etnografya 
�0�•�]�H�V�L 

8.298 5.673 3.943 4.770 6.540 6.410 6.352 5.626 

�d�D�W�D�O�K�|�\�•�N��
�0�•�]�H�V�L 

9.905 7.060 3.220 14.690 20.542 20.058 14.597 4.595 

Toplam 1.803.375 1.870.102 1.773.752 2.287.501 2.274.611 2.684.891 2.225.521 2.588.892 

�.�R�Q�\�D���ú�O���.�•�O�W�•�U���Y�H���7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•�·�Q�G�H�Q���D�O�×�Q�D�Q���Y�H�U�L�O�H�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�����.�R�Q�\�D�·�G�D���0�H�Y�O�D�Q�D��
�0�•�]�H�V�L�·�Q�G�H�Q�� �V�R�Q�U�D�� �H�Q�� �I�D�]�O�D�� �]�L�\�D�U�H�W�� �.�D�U�D�W�D�\�� �Y�H�� �ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H�� �0�•�]�H�V�L�·�Q�H�� �\�D�S�×�O�G�×�ù�×��
�J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U���� �)�D�N�D�W�� �0�H�Y�O�D�Q�D�� �0�•�]�H�V�L�·�Q�H�� �J�H�O�H�Q�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �\�D�N�O�D�ü�×�N�� �R�O�D�U�D�N�� �\�•�]�G�H�� ���·�V�L�Q�L�Q��
�P�•�]�H�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�D�Q�� �6�H�O�o�X�N�O�X�� �<�D�S�×�O�D�U�×�Q�×�� �]�L�\�D�U�H�W�� �H�W�W�L�N�O�H�U�L�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D����
�.�R�Q�\�D�·�Q�×�Q���ü�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���N�D�W�N�×���V�X�Q�P�D���S�R�W�D�Q�V�L�\�H�O�L�Q�H���V�D�K�L�S���ü�H�K�L�U���P�H�U�N�H�]�L�Q�G�H���R�O�D�Q���N�R�Q�X�P�X��
�Y�H�� �0�H�Y�O�D�Q�D�� �0�•�]�H�V�L�·�Q�H�� �\�D�N�×�Q�O�×�ù�×�� �L�O�H�� �W�X�U�L�]�P�� �G�H�ù�H�U�L�� �R�O�X�ü�W�X�U�D�E�L�O�H�F�H�N�� �R�O�D�Q�� �ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H�� �Y�H��
�.�D�U�D�W�D�\���0�H�G�U�H�V�H�V�L���o�D�O�×�ü�P�D���N�D�S�V�D�P�×�Q�G�D���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�� 

�ú�Q�F�H���0�L�Q�D�U�H�O�L���0�H�G�U�H�V�H���0�•�]�H�V�L 
�ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H�V�L�� �.�R�Q�\�D�·�Q�×�Q�� �6�H�O�o�X�N�O�X�� �ú�O�o�H�V�L�·�Q�G�H���� �$�O�D�D�G�G�L�Q�� �7�H�S�H�V�L�·�Q�L�Q�� �E�D�W�×�V�×�Q�G�D�� �\�H�U��

�D�O�P�D�N�W�D�G�×�U���� �$�Q�D�G�R�O�X�� �6�H�O�o�X�N�O�X�� �'�|�Q�H�P�L�·�Q�L�Q�� �H�ù�L�W�L�P�� �\�D�S�×�O�D�U�×�Q�G�D�Q�� �E�L�U�L�� �R�O�D�Q�� �ú�Q�F�H�� �0�L�Q�D�U�H�O�L�� �0�H�G�U�H�V�H����
�6�X�O�W�D�Q�� �ú�]�]�H�G�L�Q�� �.�H�\�N�D�Y�X�V�� �G�|�Q�H�P�L�Q�G�H���� �Y�H�]�L�U�� �6�D�K�L�S�� �$�W�D�� �)�D�K�U�H�G�G�L�Q�� �$�O�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�W�×�U�×�O�P�×�ü�W�×�U����
Mektep, Dar-�•�O-�+�D�G�L�V���� �0�H�V�F�L�W�� �Y�H�� �P�L�Q�D�U�H�G�H�Q�� �R�O�X�ü�D�Q�� �\�D�S�×�� �6�H�O�o�X�N�O�X�� �6�D�U�D�\�×�·�Q�×�Q�� �6�X�O�W�D�Q�� �.�D�S�×�V�×�� ���%�D�E-�×��
�6�X�O�W�D�Q���� �\�R�O�X�� �•�]�H�U�L�Q�H�� �\�D�S�×�O�P�×�ü�W�×�U�����.�R�Q�\�D�O�×���� ���������������������� �7�D�N�U�L�E�H�Q�� ���������� �\�D�S�×�O�D�Q�� �\�D�S�×�Q�×�Q�� �P�L�P�D�U�×��
�$�E�G�X�O�O�D�K���R�ù�O�X���.�H�O�X�N�·�W�X�U�����$�W�o�H�N�H�Q����������������������. 

                         
�û�H�N�L�O��8�����ú�Q�F�H���0�L�Q�D�U�H�O�L���0�H�G�U�H�V�H�·�Q�L�Q���'�R�ù�X���&�H�S�K�H�V�L���Y�H���ú�o���0�H�N�D�Q�× 

 
�0�H�G�U�H�V�H�Q�L�Q���J�L�U�L�ü�L���G�R�ù�X���F�H�S�K�H�V�L�Q�G�H���E�X�O�X�Q�D�Q���W�D�o���N�D�S�×���L�O�H���V�D�ù�O�D�Q�P�D�N�W�D�G�×�U�����.�H�V�P�H���W�D�ü���P�D�O�]�H�P�H�Q�L�Q��

�N�X�O�O�D�Q�×�O�G�×�ù�×�� �W�D�o�� �N�D�S�×�� �\�D�]�×�� �ü�H�U�L�W�O�H�U�L���� �U�R�]�H�W�O�H�U�� �Y�H�� �o�H�ü�L�W�O�L�� �P�R�W�L�I�O�H�U�� �L�O�H�� �E�H�]�H�Q�P�L�ü�W�L�U���� �.�Dre avlulu plan 
�ü�H�P�D�V�×�Q�D�� �V�D�K�L�S�� �P�H�G�U�H�V�H�G�H���� �D�Y�O�X�� �•�]�H�U�L�� �N�X�E�E�H�� �L�O�H�� �|�U�W�•�O�P�•�ü�W�•�U���� �.�X�E�E�H�\�H�� �J�H�o�L�ü�� �H�O�H�P�D�Q�×�� �R�O�D�U�D�N�� �ü�H�U�L�W��
�K�D�O�L�Q�G�H�� �W�X�U�N�X�D�]�� �U�H�Q�N�O�L�� �o�L�Q�L�� �P�R�W�L�I�O�H�U�O�H�� �E�H�]�H�Q�P�L�ü�� �7�•�U�N�� �h�o�J�H�Q�L�� �N�X�O�O�D�Q�×�O�×�U�N�H�Q���� �N�X�E�E�H�G�H�� �W�X�ù�O�D��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�������.�X�E�E�H���*�L�U�L�ü�L�Q���N�D�U�ü�×�V�×�Q�G�D���R�U�W�D���P�H�N�D�Q�G�D�Q���E�D�V�D�P�D�N���L�O�H���\�•�N�V�H�O�W�L�O�P�L�ü�����•�]�H�U�L���E�D�V�×�N���W�R�Q�R�]��
�L�O�H���|�U�W�•�O�•���H�\�Y�D�Q���\�H�U���D�O�P�D�N�W�D�G�×�U�����0�H�G�U�H�V�H�G�H���\�D�S�×���P�D�O�]�H�P�H�V�L���R�O�D�U�D�N���J�L�U�L�ü���F�H�S�K�H�V�L�Q�G�H���N�H�V�P�H���W�D�ü�����G�L�ù�H�U��
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�F�H�S�K�H�O�H�U�G�H���L�V�H���P�R�O�R�]�� �W�D�ü�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �ú�o�� �P�H�N�D�Q�O�D�U�G�D���L�V�H���W�X�ù�O�D���P�D�O�]�H�P�H���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����$�Y�O�X�Q�X�Q��
�R�U�W�D�V�×�Q�G�D���E�L�U���K�D�Y�X�]���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 

�0�H�G�U�H�V�H�\�H���ú�Q�F�H���0�L�Q�D�U�H�O�L���0�H�G�U�H�V�H���G�H�Q�L�O�P�H�V�L�Q�L�Q���V�H�E�H�E�L�����P�H�G�U�H�V�H�Q�L�Q���N�X�]�H�\�G�R�ù�X���N�|�ü�H�V�L�Q�G�H���\�H�U��
�D�O�D�Q���P�H�V�F�L�G�L�Q�����L�N�L���ü�H�U�H�I�H�O�L���X�]�X�Q���Y�H���L�Q�F�H���E�L�U���P�L�Q�D�U�H�V�L�Q�L�Q���E�X�O�X�Q�P�D�V�×�G�×�U�����<�D�O�G�×�]����������������������. Minarenin 
�\�D�N�O�D�ü�×�N���R�O�D�U�D�N�������P�����R�O�D�U�D�N���W�D�K�P�L�Q���H�G�L�O�H�Q���P�L�Q�D�U�H�Q�L�Q���•�V�W���N�×�V�P�×���Y�H���L�N�L�Q�F�L���ü�H�U�H�I�H�V�L�������������\�×�O�×�Q�G�D���•�V�W���•�V�W�H��
�G�•�ü�H�Q�� �L�N�L�� �\�×�O�G�×�U�×�P�� �L�O�H�� �\�×�N�×�O�P�×�ü�W�×�U�����.�R�Q�\�D�O�×���� ���������������������� �������� �\�•�]�\�×�O�×�Q�� �V�R�Q�X�Q�D�� �N�D�G�D�U�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L��
�V�•�U�G�•�U�H�Q�� �P�H�G�U�H�V�H�� ��������-���������� �\�×�O�O�D�U�×�Q�G�D�� �R�Q�D�U�×�P�� �J�|�U�P�•�ü�W�•�U���� ���������� �\�×�O�×�Q�G�D���E�D�ü�O�D�\�D�Q�� �R�Q�D�U�×�P�O�D�U��
�V�R�Q�U�D�V�×�Q�G�D���������������\�×�O�×�Q�G�D���7�D�ü���Y�H���$�K�ü�D�S���(�V�H�U�O�H�U���0�•�]�H�V�L���R�O�D�U�D�N���K�L�]�P�H�W�H���D�o�×�O�P�×�ü�W�×�U�����.�•�O�W�•�U���Y�H���7�X�U�L�]�P��
�%�D�N�D�Q�O�×�ù�×��. 

  
�û�H�N�L�O��9�����ú�Q�F�H���0�L�Q�D�U�H�O�L���0�H�G�U�H�V�H�·�Q�L�Q���$�Q�D���0�H�N�D�Q���.�X�E�E�H�V�L���Y�H���.�X�E�E�H�\�H���*�H�o�L�ü���(�O�H�P�D�Q�O�D�U�× 

 
�.�D�U�D�W�D�\���0�H�G�U�H�V�H�V�L���0�•�]�H�V�L 
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Comparison of Brand and Geographical Indications in Turkish Industrial 
Property Law  

 
Abstract  
Trademarks and geographical indications are considered important items of industrial property. These signs mediate 

distinctive presentation and quality assurance in the context of goods and services. In addition, these markings provide 
special legal protection possibilities for signatories, depending on the products they cover. Both brands and geographical 
indications constitute a major market environment for these products by influencing the confidence and well-being of the 
economy and the trade environment of the country, with the use of the rights provided by the legislation of the legislature 
to promote and trust the merchandise of the merchandise. In this respect, to define the identities of the products which are 
both general and related to the products covered by both marks, the rights and obligations that each one follows and follow 
different functions and methods in a unity. 

 As a matter of fact, it will be seen that the relationship between trademarks and geographical indications symbolizing 
industrial property in the framework of the national economy and cultural composition emerged as a complementary 
identity to each other in the promotion of goods and services in the context of national and indigenous dimensions and in 
the competitive form of production and culture. In this respect, the examination of similar and divergent aspects of these 
two marks will be useful for understanding the relationship between them and for the benefit they provide to the 
consumers and for determining the rights granted to the owners of these property signs. In this study, the similarities 
and differences between the trademark and geographical indications, in particular the requirements for registration under 
the Turkish Industrial Property Law, and the products covered by these marks and the rights under protection, will be 
examined comparatively. 
Keywords : Trademark, Geographical Indication, Turkish Industrial  Property Law, Protection of Rights  
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�•�]�H�U�L�Q�G�H�Q���R�O�X�ü�D�Q���E�L�U���G�H�ù�H�U���\�D�U�J�×�V�×�Q�D���L�O�L�ü�N�L�Q���E�L�U���N�D�Y�U�D�P���R�O�P�D�N�O�D���E�L�U�O�L�N�W�H���E�L�U���L�ü�D�U�H�W�L�Q���|�]�H�O�O�L�N�O�H���P�D�U�N�D��
�J�L�E�L�� �D�O�J�×�� �D�U�D�F�×�� �Y�H�\�D�� �W�D�Q�×�W�×�P�� �E�D�ù�×�� �R�O�P�D�V�×�� �L�W�L�E�D�U�L�\�O�H�� �E�X�� �E�D�ù�×�Q���� �V�R�V�\�D�O�� �J�•�Y�H�Q�� �H�V�D�V�×�Q�D�� �G�D�\�D�Q�P�D�G�D�Q��
�R�O�X�ü�P�D�V�×���R�O�D�Q�D�N�V�×�]�G�×�U126.   

�(�N�R�Q�R�P�L�N���D�Q�O�D�P�G�D���L�ü�H�W�P�H���•�U�•�Q�O�H�U�L���E�D�ù�O�D�P�×�Q�G�D���W�•�N�H�W�L�F�L�O�H�U�G�H���J�•�o�O�•���E�L�U���D�O�J�×���E�D�ù�×���\�D�U�D�W�P�D�N���•�]�H�U�H��
�E�X�� �•�U�•�Q�O�H�U�L�� �G�L�ù�H�U�� �U�D�N�L�S�O�H�U�L�Q�L�Q�� �E�H�Q�]�H�U�� �•�U�•�Q�O�H�U�L�Q�G�H�Q�� �D�\�U�×�W�� �H�G�L�F�L�� �E�L�o�L�P�G�H�� �N�H�Q�G�L�Q�H�� �|�]�ù�•�� �E�L�U�� �W�D�Q�×�W�×�F�×��
�L�ü�D�U�H�W�L�� �N�X�O�O�D�Q�P�D�O�D�U�×�� �|�]�H�O�O�L�N�O�H�� �W�L�F�D�U�H�W�� �D�O�D�Q�×�Q�G�D�� �o�R�N�� �H�V�N�L�� �o�D�ù�O�D�U�G�D�Q�� �E�H�U�L�� �D�O�×�ü�D�� �J�H�O�P�L�ü�W�L�U���� �0�D�U�N�D��
�D�U�D�F�×�O�×�ù�×�\�O�D���W�•�N�H�W�L�F�L���o�H�Y�U�H�V�L�Q�L�Q���•�U�•�Q�•�Q���N�D�O�L�W�H�V�L�����|�]�H�O�O�L�ù�L���Y�H���D�\�U�×�W���H�G�L�F�L���Q�L�W�H�O�L�ù�L�Q�G�H�Q���H�G�L�Q�G�L�ù�L���D�O�J�×���E�D�ù�×����
�E�L�U�� �\�|�Q�•�\�O�H�� �•�U�•�Q�•�� �L�ü�O�H�W�H�Q�� �L�ü�O�H�W�P�� �L�O�H�� �P�•�ü�W�H�U�L�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �J�•�o�O�•�� �E�L�U�� �E�D�ù�� �Y�H�� �J�•�Y�H�Q�� �V�D�ù�O�D�\�D�F�D�N�W�×�U127. 
�'�L�ù�H�U�� �E�L�U�� �\�|�Q�•�\�O�H�� �P�D�U�N�D�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �L�ü�O�H�W�P�H���L�O�H���W�•�N�H�W�L�F�L�� �o�H�Y�U�H�V�L�� �D�U�D�V�×�Q�G�D�� �N�X�U�X�O�D�Q�� �Y�H�\�D�� �N�X�U�X�O�D�F�D�N��
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�J�•�Y�H�Q�� �E�D�ù�×�Q�×�Q�� �V�•�U�H�N�O�L�O�L�ù�L�� �L�o�L�Q�� �P�D�U�N�D�Q�×�Q�� �N�R�U�X�Q�P�D�V�×�Q�D�� �L�O�L�ü�N�L�Q�� �\�H�Q�L�� �J�H�O�L�ü�H�Q�� �\�D�V�D�O�� �G�•�]�H�Q�O�H�P�H�O�H�U�O�H��
�V�D�ù�O�D�Q�D�Q�� �|�]�H�O�� �N�R�U�X�P�D���R�O�D�Q�D�N�� �Y�H�� �K�D�N�O�D�U�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�F�D�N�W�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �P�D�U�N�D��
�|�]�H�O�O�L�N�O�H���W�L�F�D�U�H�W���I�D�D�O�L�\�H�W�O�H�U�����W�D�F�L�U�O�H�U���E�L�U���•�U�•�Q�•�Q���N�H�Q�G�L���L�ü�O�H�W�P�H�V�L�Q�G�H���•�U�H�W�L�O�G�L�ù�L�Q�L���Y�H�\�D���S�D�]�D�U�O�D�Q�G�×�ù�×�Q�×����
�E�H�O�L�U�O�L���|�]�H�O�O�L�N�O�H�U���W�D�ü�×�G�×�ù�×�Q�×���J�|�V�W�H�U�P�H�N���Y�H�\�D���W�D�Q�×�W�P�D�N���•�]�H�U�H���N�X�O�O�D�Q�G�×�N�O�D�U�×���•�U�•�Q���L�ü�Dretidir 128. Doktrinin 
�P�D�U�N�D�� �E�D�ù�O�D�P�×�Q�G�D�N�L�� �W�D�Q�×�P�O�D�U�×�Q�×�Q�� �E�L�U�� �o�R�ù�X���� �V�D�G�H�F�H�� �E�X�� �L�ü�D�U�H�W�O�H�U�L�Q�� �W�H�N�Q�L�N�� �L�ü�O�H�Y�L�Q�H�� �\�|�Q�H�O�L�N�W�L�U���� �2�\�V�D����
�R�Q�X�Q�� �K�X�N�X�N�L�� �D�O�Q�D�P�G�D�� �N�R�U�X�Q�D�Q�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �G�H�ù�H�U�L�� �•�]�H�U�L�Q�H�� �G�X�U�X�O�P�D�P�×�ü�W�×�U���� �%�X�� �E�D�ù�O�D�P�G�D��
doktrinde marka, �L�ü�O�H�W�P�H�O�H�U�L�Q���P�D�O�� �\�D�G�D���K�L�]�P�H�W�O�H�U�L�Q�L�� �G�L�ù�H�U���L�ü�O�H�W�P�H�O�H�U�L�Q���P�D�O���\�D���G�D���K�L�]�P�H�W�O�H�U�L�Q�G�H�Q��
�D�\�×�U�W���H�W�P�H�N���L�o�L�Q���N�X�O�O�D�Q�×�O�D�Q���L�ü�D�U�H�W�O�H�U�G�×�U129�����$�\�Q�×���E�L�o�L�P�G�H���P�D�U�N�D���G�L�ù�H�U���E�L�U���E�H�Q�]�H�U���W�D�Q�×�P�D���J�|�U�H�����V�D�W�×�F�×��
�Y�H�\�D�� �V�D�W�×�F�×�O�D�U�F�D�� �•�U�•�Q�O�H�U�L�Q�L�� �U�D�N�L�S�O�H�U�L�Q�G�H�N�L�Q�G�H�Q�� �D�\�U�×�ü�W�×�U�P�D�N�� �Y�H�� �W�D�Q�×�P�O�D�Q�P�D�V�×�� �•�]�H�U�H�� �N�X�O�O�D�Q�G�×�N�O�D�U�×��
simgelerdir 130���� �$�\�U�×�Fa f�L�N�U�L�� �P�•�O�N�L�\�H�W�� �K�D�N�O�D�U�×�Q�×�Q�� �W�L�F�D�U�L�� �Q�L�W�H�O�L�N�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q�� ���������� �W�D�U�L�K�O�L�� �7�5�,�3�6131 
�D�Q�O�D�ü�P�D�V�×�Q�×�Q�� �������� �P�D�G�G�H�V�L�� �J�H�U�H�ù�L�Q�F�H���� �P�D�U�N�D���� �E�L�U�� �L�ü�O�H�W�P�H�Q�L�Q�� �P�D�O�� �Y�H���K�L�]�P�H�W�O�H�U�L�Q�L�� �G�L�ù�H�U�� �L�ü�O�H�W�P�H�O�H�U�L�Q��
�P�D�O�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�G�H�Q�� �D�\�×�U�D�Q�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �L�ü�D�U�H�W�� �Y�H�\�D�� �L�ü�D�U�H�W�� �E�L�O�H�ü�L�P�L�G�L�U���� �7�•�U�N�� �6�×�Q�D�L�� �0�•�O�N�L�\�H�W��
�.�D�Q�X�Q�X�·�Q�X�Q�� ������ �P�D�G�G�H�V�L�� �J�H�U�H�ù�L�Q�F�H���� �P�D�U�N�D���� �W�H�V�F�L�O�H�� �N�R�Q�X�� �R�O�D�E�L�O�H�F�H�N�� �L�ü�D�U�H�W�O�H�U�� �E�D�ù�O�D�P�×�Q�G�D�� �´�E�L�U��
�W�H�ü�H�E�E�•�V�•�Q�� �P�D�O�O�D�U�×�Q�×�Q�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q�� �G�L�ù�H�U�� �W�H�ü�H�E�E�•�V�O�H�U�L�Q�� �P�D�O�O�D�U�×�Q�G�D�Q�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�G�H�Q��
�D�\�×�U�W���H�G�L�O�P�H�V�L�Q�L���V�D�ù�O�D�P�D�V�×���Y�H���P�D�U�N�D���V�D�K�L�E�L�Q�H���V�D�ù�O�D�Q�D�Q���N�R�U�X�P�D�Q�×�Q���N�R�Q�X�V�X�Q�X�Q���D�o�×�N���Y�H���N�H�V�L�Q���R�O�D�U�D�N��
�D�Q�O�D�ü�×�O�P�D�V�×�Q�×���V�D�ù�O�D�\�D�E�L�O�H�F�H�N���ü�H�N�L�O�G�H���V�L�F�L�O�G�H���J�|�V�W�H�U�L�O�H�E�L�O�L�U���R�O�P�D�V�×���ü�D�U�W�×�\�O�D���N�L�ü�L���D�G�O�D�U�× �G�k�K�L�O���V�|�]�F�•�N�O�H�U����
�ü�H�N�L�O�O�H�U�����U�H�Q�N�O�H�U�����K�D�U�I�O�H�U�����V�D�\�×�O�D�U�����V�H�V�O�H�U���Y�H���P�D�O�O�D�U�×�Q���Y�H�\�D���D�P�E�D�O�D�M�O�D�U�×�Q�×�Q���E�L�o�L�P�L���R�O�P�D�N���•�]�H�U�H���K�H�U���W�•�U��
�L�ü�D�U�H�W�W�H�Q�� �R�O�X�ü�X�U�µ�����%�X�� �E�D�N�×�P�G�D�Q�� �J�H�U�H�N�� �X�O�X�V�O�D�U�D�U�D�V�×�� �K�X�N�X�N�� �J�H�U�H�N�� �X�O�X�V�D�O�� �K�X�N�X�N�W�D�� �P�D�U�N�D�� �E�L�U�� �W�L�F�D�U�L��
�G�H�ù�H�U���R�O�D�U�D�N���V�×�Q�D�L���P�•�O�N�L�\�H�W���K�D�N�N�×�Q�×���N�D�]�D�Q�G�×�U�D�Q���E�L�U���G�H�ù�H�U���Y�D�U�O�×�ù�×���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U132.  

 ���������������0�D�U�N�D�Q�×�Q���1�L�W�H�O�L�ù�L 
�0�D�U�N�D�� �N�D�Y�U�D�P�×�Q�D�� �L�O�L�ü�N�L�Q�� �\�X�N�D�U�×�G�D�N�L�� �D�o�×�N�O�D�P�D�O�D�U�G�D�Q�� �D�Q�O�D�ü�×�O�D�F�D�ù�×�� �J�L�E�L���� �P�D�U�N�D���� �W�H�N�Q�L�N�� �Q�L�W�H�O�L�ù�L��

�L�W�L�E�D�U�L�\�O�H�� �E�L�U�� �•�U�•�Q�•�Q�� �E�H�O�L�U�O�L�� �|�]�H�O�O�L�ù�L�� �L�W�L�E�D�U�L�\�O�H�� �W�D�Q�×�W�×�P�×�Q�D�� �\�D�U�D�\�D�Q�� �E�L�U�� �L�ü�D�U�H�W�W�L�U���� �%�X���L�ü�D�U�H�W�L�Q�� �J�H�Q�L�ü��
�D�Q�O�D�P�G�D�� �J�|�U�H�P�H�� �G�X�\�X�V�X�� �G�×�ü�×�Q�G�D�� �N�R�N�O�D�P�D�� �Y�H�\�D�� �L�ü�L�W�P�H�� �G�X�\�X�O�D�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �W�D�Q�×�W�P�D�� �Q�L�W�H�O�L�ù�L�Q�L��
�W�D�ü�×�P�D�N�W�D�G�×�U133�����%�X���L�W�L�E�D�U�L�\�O�H���P�D�U�N�D�\�×�����N�L�ü�L�O�H�U�L�Q���G�X�\�X���D�O�J�×�V�×�Q�G�D���E�L�U���•�U�•�Q���|�]�G�H�ü�O�L�ù�L�Q�L���o�D�U�×�ü�W�×�U�D�Q���L�ü�D�U�H�W��
�R�O�D�U�D�N���Q�L�W�H�O�H�Q�G�L�U�P�H�N���P�•�P�N�•�Q�G�•�U�����$�\�U�×�F�D�����|�]�H�O�O�L�N�O�H �P�D�U�N�D���G�H�ù�H�U�L�Q�L�Q���K�D�N�V�×�]���U�H�N�D�E�H�W���L�O�L�ü�N�L�V�L�Q�G�H���L�K�O�D�O��
�H�G�L�O�P�H�V�L���G�R�O�D�\�×�V�×�\�O�D���N�R�U�X�Q�P�D�V�×�����G�D�U���E�L�o�L�P�G�H���E�X���L�O�L�ü�N�L�Q�L�Q���K�•�N�•�P�O�H�U�L�Q�L���G�•�]�H�Q�O�H�\�H�Q���J�H�Q�H�O���K�•�N�•�P�O�H�U�H��
�W�D�E�L�� �R�O�P�D�N�O�D�� �E�L�U�O�L�N�W�H�� �P�D�U�N�D�Q�×�Q�� �H�W�N�L�Q�� �Y�H�� �|�]�H�O�� �K�X�N�X�N�L�� �N�R�U�X�P�D�G�D�Q�� �\�D�U�D�U�O�D�Q�D�E�L�O�P�H�V�L���� �6�0�.�·�Q�G�D��
�|�Q�J�|�U�•�O�H�Q�� �N�R�ü�X�O�O�D�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �W�H�V�F�L�O�� �H�G�L�O�P�H�V�L�\�O�H�� �V�D�ù�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�� �L�o�L�Q�� �|�]�H�O�O�L�N�O�H�� �W�L�F�D�U�L��
�•�U�•�Q�O�H�U���E�D�ù�O�D�P�×�Q�G�D���E�H�O�L�U�O�L���L�ü�O�H�W�P�H���•�U�•�Q�O�H�U�L�Q�L���G�L�ù�H�U���L�ü�O�H�W�P�H�O�H�U�L�Q���•�U�•�Q�O�H�U�L�Q�G�H�Q���D�o�×�N�o�D���D�\�U�×�W���H�G�L�F�L���E�L�U��
�L�ü�D�U�H�W���R�O�P�D�V�×�Q�×���Y�H���E�X���L�ü�D�U�H�W�L�Q���V�L�F�L�O�G�H���J�|�V�W�H�U�L�O�H�E�L�O�L�U���Q�L�W�H�O�L�N�W�H���R�O�P�D�V�×�Q�×���J�H�U�H�N�W�L�U�Pektedir. Marka tescil 
�L�O�H�� �V�D�K�L�E�L�Q�H�� �K�H�P�� �P�•�O�N�L�\�H�W�L�Q�G�H�N�L�� �G�H�ù�H�U�L�� �K�H�P�� �N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D�� �W�H�N�H�O�� �K�D�N�N�×�Q�D�� �N�D�Y�X�ü�D�F�D�N�� �K�H�P��
�K�X�N�X�N�X�Q�X�Q�� �V�D�ù�O�D�G�×�ù�×�� �H�W�N�L�Q�� �N�R�U�X�P�D�G�D�Q�� �\�D�U�D�U�O�D�Q�D�E�L�O�H�F�H�N�W�L�U���� �'�R�N�W�U�L�Q�G�H�� �P�D�U�N�D�� �•�]�H�U�L�Q�G�H�N�L�� �K�D�N����
�S�D�U�D�\�O�D�� �|�O�o�•�O�H�E�L�O�H�Q�� �Y�H�� �K�X�N�X�N�L�� �L�ü�O�H�P�H�O�H�U�H�� �N�R�Q�X�� �R�O�D�E�L�O�H�F�H�N�� �ü�H�N�L�O�G�H�� �K�H�U�N�H�V�H�� �N�D�U�ü�×�� �L�O�H�U�L�� �V�•�U�•�O�H�E�L�O�H�Q��
�P�X�W�O�D�N���E�L�U���V�•�E�M�H�N�W�L�I���K�D�N���R�O�D�U�D�N���Q�L�W�H�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U134.   
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�W�L�F�D�U�L�� �L�ü�O�H�W�P�H�Q�L�Q�� �P�D�G�G�L�� �R�O�P�D�\�D�Q�� �P�D�O�Y�D�U�O�×�ù�×�Q�×�Q�� �|�Q�H�P�O�L�� �E�L�U�� �E�|�O�•�P�•�Q�•�� �R�O�X�ü�W�X�U�P�D�N�O�D�� �E�L�U�O�L�N�W�H�� �W�L�F�D�U�L��
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�0�D�U�N�D�����E�L�U���\�D�Q�G�D�Q���N�R�Q�X���H�W�W�L�ù�L���•�U�•�Q�•�Q���Q�L�W�H�O�L�ù�L���J�H�U�H�ù�L���P�D�O���P�D�U�N�D�O�D�U�×���Y�H���K�L�]�P�H�W���P�D�U�N�D�O�D�U�×���R�O�D�U�D�N��
�L�N�L�\�H���D�\�U�×�O�×�U�������'�L�ù�H�U���\�D�Q�G�D�Q���P�D�U�N�D�����N�X�O�O�D�Q�×�P���E�L�o�L�P�L���L�W�L�E�D�U�L�\�O�H���E�L�U�H�\�V�H�O���P�D�U�N�D�O�D�U�����R�U�W�D�N���P�D�U�N�D�O�D�U���Y�H��
�J�D�U�D�Q�W�L�� �P�D�U�N�D�O�D�U�� �ü�H�N�O�L�Q�G�H�� �E�H�O�L�U�O�L�� �W�•�U�O�H�U�O�H�� �Q�L�W�H�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U136. Garanti marka, bireysel ve ortak 
�P�D�U�N�D�O�D�U�G�D�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�����P�D�U�N�D�� �V�D�K�L�E�L�Q�L�Q�� �G�H�Q�H�W�L�P�L�� �D�O�W�×�Q�G�D�� �E�L�U�o�R�N�� �L�ü�O�H�W�P�H�Q�L�Q�� �N�H�Q�G�L�� �•�U�•�Q�O�H�U�L�Q�L�Q��
�R�U�W�D�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�L���� �•�U�H�W�L�P�� �X�V�X�O�O�H�U�L�Q�L���� �F�R�ù�U�D�I�L�� �P�H�Q�ü�H�O�H�U�L�Q�L�� �Y�H�� �N�D�O�L�W�H�V�L�Q�L�� �J�D�U�D�Q�W�L�� �H�W�P�H�\�H�� �\�|�Q�H�O�L�N��
�E�H�O�L�U�O�H�G�L�N�O�H�U�L�� �L�ü�D�U�H�W�W�L�U137���� �$�\�U�×�F�D�� �E�X�� �W�•�U�� �P�D�U�N�D�Q�×�Q�� �P�D�U�N�D�� �V�D�K�L�E�L�Q�L�Q�� �Y�H�\�D�� �P�D�U�N�D�� �V�D�K�L�E�L�Q�H�� �L�N�W�L�V�D�G�H�Q��
�E�D�ù�O�×���R�O�D�Q���L�ü�O�H�W�P�H�Q�L�Q���P�D�O���Y�H�\�D���K�L�]�P�H�W�O�H�U�L�Q�G�H���N�X�O�O�D�Q�×�O�P�D�V�×���\�D�V�D�N�W�×�U�������6�0�.���P����������-2) 

���������������0�D�U�N�D�Q�×�Q���g�]�H�O�O�L�ù�L 
�0�D�U�N�D�Q�×�Q�� �H�Q�� �E�D�ü�W�D�� �J�H�O�H�Q�� �|�]�H�O�O�L�ù�L���� �P�D�U�N�D�\�D�� �L�O�L�ü�N�L�Q�� �6�0�.�·�Q�G�D�� �E�H�O�L�U�W�L�O�H�Q�� �W�D�Q�×�P�� �Y�H�� �N�R�ü�X�O�O�D�U��

�o�H�U�o�H�Y�H�V�L�Q�G�H���W�H�V�F�L�O���H�G�L�O�P�H�V�L�\�O�H���P�D�U�N�D�G�D�Q���G�R�ù�D�Q���K�D�N�O�D�U�×�Q���E�X���N�D�Q�X�Q�D���J�|�U�H���|�]�H�O���R�O�D�U�D�N���N�R�U�X�Q�P�D�\�D��
�H�O�Y�H�U�L�ü�O�L���R�O�P�D�V�×�G�×�U�����%�X���\�|�Q�G�H���P�D�U�N�D���K�D�N�N�×�Q�D���V�D�K�L�S���R�O�D�Q�O�D�U���o�H�ü�L�W�O�L���G�D�Y�D���Y�H���W�D�O�H�S�O�H�U�O�H���E�X���G�H�ù�H�U�H���L�O�L�ü�N�L�Q��
gerek ticar�L���Y�H���J�H�U�H�N���H�N�R�Q�R�P�L���K�D�N�O�D�U�×�Q�×���N�R�U�X�\�D�E�L�O�H�F�H�N�O�H�U�G�L�U�����0�D�U�N�D�Q�×�Q���P�•�O�N�L�\�H�W���G�H�ù�H�U�L�����P�D�U�N�D�Q�×�Q��
�N�L�P�O�L�ù�L�� �Y�H�� �L�ü�O�H�Y�O�H�U�L�\�O�H�� �D�\�U�×�O�P�D�]�� �E�L�U�� �E�•�W�•�Q�O�•�N�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �0�D�U�N�D�·�Q�×�Q�� �G�L�ù�H�U�� �E�L�U�� �|�]�H�O�O�L�ù�L�� �G�H��
�P�D�U�N�D�Q�×�Q�� �J�H�U�H�N�� �W�H�N�Q�L�N�� �R�O�X�ü�X�P�X�Q�D�� �Y�H�� �J�H�U�H�N�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �K�D�N�N�×�� �R�O�D�U�D�N�� �N�R�U�X�Q�P�D�V�×�Q�D�� �L�O�L�ü�N�L�Q��
�X�O�X�V�O�D�U�D�U�D�V�×���K�X�N�X�N���D�O�D�Q�×�Q�G�D���K�H�U���\�|�Q�•�\�O�H���J�H�Q�L�ü���\�D�V�D�O���N�D�\�Q�D�N�O�D�U�D���G�D�\�D�Q�P�D�V�×�G�×�U�����%�X���E�D�ù�O�D�P�G�D���X�O�X�V�D�O��
�G�•�]�H�\�G�H���V�×�Q�D�L���P�•�O�N�L�\�H�W���K�X�N�X�N�X�Q�X�Q���J�L�W�W�L�N�o�H���J�H�Q�L�ü�O�H�P�H���Y�H���J�H�O�L�ü�P�H���V�•�U�H�F�L�Q�G�H���R�O�P�D�V�×�����|�]�H�O�O�L�N�O�H���7�•�U�N��
�6�×�Q�D�L���P�•�O�N�L�\�H�W���K�X�N�X�N�X�Q�G�D�N�L���J�H�O�L�ü�H�Q���\�D�V�D�O���G�•�]�H�Q�O�H�P�H�O�H�U���E�X�Q�X�Q���E�L�U���V�R�Q�X�F�X�G�X�U�����%�X���E�D�N�×�P�G�D�Q���P�D�U�N�D��
�K�X�N�X�N�X�Q�X�Q�� �X�O�X�V�O�D�U�D�U�D�V�×�� �|�]�H�O�O�L�ù�L�� �G�L�ù�H�U�� �K�X�N�X�N�� �D�O�D�Q�O�D�U�×�Q�D�� �R�U�D�Q�O�D�� �G�D�K�D�� �E�D�V�N�×�Q�G�×�U���� �6�×�Q�D�L�� �P�•�O�N�L�\�H�W��
�|�ù�H�O�H�U�L�� �L�o�L�Q�G�H�� �H�Q�� �H�V�N�L�� �X�\�J�X�O�D�P�D�� �J�H�o�P�L�ü�L�Q�H�� �V�D�K�L�S�� �R�O�D�Q�� �P�D�U�N�D�� �K�D�N�N�×�� �D�\�U�×�F�D���� �W�L�F�D�U�L�� �I�D�D�O�L�\�H�W�W�H�N�L��
�J�L�U�L�ü�L�P�F�L�O�H�U�L�Q�� �P�H�V�O�H�N�� �D�K�O�D�N�L���� �G�•�U�•�V�W�O�•�N�� �N�X�U�D�O�O�D�U�×�� �Y�H�� �L�\�L�� �Q�L�\�H�W�� �|�O�o�H�N�O�H�U�H�� �J�|�U�H�� �G�D�Y�U�D�Q�P�D�O�D�U�×�Q�×��
�J�H�U�H�N�W�L�U�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �6�0�.���� �J�L�U�L�ü�L�P�F�L�O�H�U�L�Q�� �P�D�U�N�D�G�D�Q�� �N�D�\�Q�D�N�O�D�Q�D�Q�� �K�D�N�O�D�U�×�Q�×�� �N�R�U�X�P�D�\�D��
�\�|�Q�H�O�L�N�� �Y�H�� �E�X�Q�D�� �N�D�U�ü�×�O�×�N�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �K�D�N�N�D�Q�L�\�H�W�� �Y�H�� �\�D�U�D�U�� �V�D�K�L�S�O�L�ù�L�� �L�o�L�Q�G�H�� �H�Q�� �D�]�D�P�L�� �\�D�U�D�U�O�D�U�×�Q�×��
�V�D�ù�O�D�P�D�G�D���H�Q���H�W�N�L�Q���\�D�V�D�O���G�•�]�H�Q�O�H�P�H���|�]�H�O�L�ù�L�Q�L���W�D�ü�×�P�D�N�W�D�G�×�U���� 
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�P�D�O�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�� �W�D�P�D�P�×�� �Y�H�\�D�� �E�L�U�� �E�|�O�•�P�•�� �L�o�L�Q�� �L�ü�H�W�P�H�Q�L�Q�� �G�H�Y�L�U�� �N�D�S�V�D�P�×�Q�G�D�Q�� �E�D�ù�×�P�V�×�]�F�D��
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�Y�H�\�D�� �F�R�ù�U�D�I�L�� �E�L�U�� �\�H�U�L�Q�� �D�G�×�Q�×�� �W�D�ü�×�P�D�V�×�G�×�U���� �1�L�W�H�N�L�P���� �6�0�.�·�Q�X�Q�� �������� �P�D�G�G�H�V�L�Q�L�Q�� �L�N�L�Q�F�L�� �I�×�N�U�D�V�×�Q�D�� �J�|�U�H����
�F�R�ù�U�D�I�L���L�ü�D�U�H�W�����E�L�U���F�R�ù�U�D�I�L���\�H�U���D�G�×�Q�×���L�o�H�U�P�H�\�L�S���D�Q�F�D�N���D�\�Q�×���N�D�Q�X�Q���E�L�U�L�Q�F�L���I�×�N�U�D�V�×�Q�G�D�N�L���ü�D�U�W�O�D�U�×���W�D�ü�×�P�D�V�×��
�N�R�ü�X�O�X�\�O�D�� �E�L�U�� �•�U�•�Q�•�� �E�H�O�L�U�W�P�H�N�� �L�o�L�Q�� �J�H�O�H�Q�H�N�V�H�O�� �N�X�O�O�D�Q�×�O�D�Q�� �Y�H�� �J�•�Q�O�•�N�� �G�L�O�G�H�� �\�H�U�O�H�ü�P�L�ü�� �E�L�U�� �D�G�×�Q�� �G�D��
�P�H�Q�ü�H�� �D�G�×�� �Y�H�\�D�� �P�D�K�U�H�o�� �L�ü�D�U�H�W�L�� �R�O�D�U�D�N�� �V�D�\�×�O�P�D�V�×�� �P�•�P�N�•�Q�G�•�U���� �%�X�� �J�L�E�L�� �D�G�O�D�U�D���� �´�(�\�I�H�O�� �.�X�O�H�V�L�µ�� �Y�H��
�´�%�R�ù�D�]�L�o�L���.�|�S�U�•�V�•�µ���|�U�Q�H�N���Y�H�U�L�O�H�E�L�O�L�U147.  
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�%�L�U�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �V�D�K�L�E�L�Q�H�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �K�D�N�N�×�Q�×�� �N�D�]�D�Q�G�×�U�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �E�X�� �L�ü�D�U�H�W�L�Q�� �E�H�O�L�U�O�L��

�Q�L�W�H�O�L�N�O�H�U�L�� �W�D�ü�×�P�D�V�×�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�Q�� �|�Q�H�P�O�L�� �Q�L�W�H�O�L�N�O�H�U�L�Q�L�� �ü�X�� �ü�H�N�L�O�G�H�� �E�H�O�L�U�W�P�H�N��
�P�•�P�N�•�Q�G�•�U���� �%�L�U�L�Q�F�L�V�L���� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�H�� �N�R�Q�X�� �R�O�D�F�D�N�� �•�U�•�Q�•�Q���N�|�N�H�Q�L�� �R�O�G�X�ù�X�� �F�R�ù�U�D�I�L�� �\�H�U�L�Q�L�Q�� �G�R�ù�D�O��
�X�Q�V�X�U�X���L�O�H���E�H�ü�H�U�L���X�Q�V�X�U�X�Q���E�L�U���D�U�D�G�D�N�L���R�O�X�ü�X�P�X���L�O�H���V�R�Q�X�o�O�D�Q�D�Q���E�L�U���•�U�•�Q���E�L�o�L�P�L�Q�G�H���R�O�P�D�O�×�G�×�U�����$�\�Q�×���H�O��
�V�D�Q�D�W�O�D�U�����o�×�N�D�U�W�×�O�P�×�ü���Y�H�\�D���L�ü�O�H�Q�P�L�ü���P�D�G�H�Q�O�H�U�����J�×�G�D���•�U�•�Q�O�H�U�L���Y�H�\�D���V�×�Q�D�\�L���E�L�o�L�P�G�H���L�ü�O�H�Q�P�L�ü���•�U�•�Q�O�H�U���J�L�E�L����
�ú�N�L�Q�F�L�V�L�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�H���N�R�Q�X���R�O�D�Q���•�U�•�Q�•�Q���E�H�O�L�U�J�L�Q���Q�L�W�H�O�L�ù�L�Q�L�Q���Y�H�\�D���•�Q�•�Q�•�Q���Y�H�\�D���G�L�ù�H�U���E�L�U���|�]�H�O�O�L�ù�L�Q�L�Q��
�E�X���•�U�•�Q�•�Q���N�|�N�H�Q�L���V�D�\�×�O�G�×�ù�×���E�L�U���\�|�U�H�����E�|�O�J�H���Y�H�\�D���•�O�N�H���L�O�H���|�]�G�H�ü�O�H�ü�P�L�ü���R�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����h�o�•�Q�F�•����
�&�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���E�H�O�L�U�W�L�O�H�Q���|�]�H�O�O�L�N�O�H�U�L���E�D�N�×�P�×�Q�G�D�Q���\�D���P�H�Q�ü�H���D�G�×���Y�H�\�D���P�D�K�U�H�o���L�ü�D�U�H�W�L���ü�H�N�O�L�Q�G�H���W�H�V�F�L�O�H��
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�N�R�Q�X�� �H�G�L�O�H�E�L�O�P�H�V�L�G�L�U���� �'�|�U�G�•�Q�F�•���� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �W�H�N�Q�L�N�� �\�D�S�×�V�×�Q�×�� �R�O�X�ü�W�X�U�D�Q�� �L�ü�D�U�H�W�L�Q�� �J�|�U�V�H�O�� �Y�H��
�E�D�V�O�×�D�E�L�O�H�Q���E�L�o�L�P�G�H���F�R�ù�U�D�I�L���\�H�U�L�Q���D�G�×���L�O�H���•�U�•�Q�•�Q���R���\�H�U���L�O�H���|�]�G�H�ü���|�]�H�O�O�L�ù�L�����•�Q�•���Y�H�\�D���D�G�×�Q�×���L�o�H�U�H�Q���E�L�U��
�Q�L�W�H�� �D�G�×�Q�×�Q�� �E�L�O�H�ü�L�N�� �ü�H�N�L�O�G�H�� �R�O�P�D�V�×�G�×�U���� �$�\�U�×�F�D���� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �N�R�Q�X�V�X�Q�X�� �R�O�X�ü�W�X�U�D�Q�� �•�U�•�Q�O�H�U�L�Q�� �H�ü�\�D��
�Y�H�\�D���P�D�G�G�L���P�D�O���Q�L�W�H�O�L�ù�L�Q�G�H���R�O�P�D�V�×���J�H�U�H�N�L�U�����%�X���G�X�U�X�P���F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���W�H�V�F�L�O���E�D�ü�Y�X�U�X�V�X�Q�G�D���•�U�•�Q�•�Q��
�P�D�G�G�L�� �\�D�S�×�V�×�Q�D�� �Y�H�� �J�H�U�H�N�L�U�V�H�� �K�D�P�P�D�G�G�H�V�L�Q�L�Q�� �I�L�]�L�N�V�H�O���� �N�L�P�\�D�V�D�O���� �P�L�N�U�R�E�L�\�R�O�R�M�L�N�� �Y�H�� �G�X�\�X�V�D�O��
�|�]�H�O�O�L�N�O�H�U�L�Q�L���D�o�×�N�O�D�\�D�Q���W�H�N�Q�L�N���E�L�O�J�L���Y�H���E�H�O�J�H�O�H�U�L�Q���V�X�Q�X�O�P�D�V�×�Q�×���J�H�U�H�N�W�L�U�H�E�L�O�L�U�����6�0�.���P����������-�o�������&�R�ù�U�D�I�L��
�L�ü�D�U�H�W�O�H�U�L�Q�� �6�0�.�·�Q�X�Q�� �L�O�J�L�O�L�� �K�•�N�•�P�O�H�U�L�Q�G�H�Q�� �D�Q�O�D�ü�×�O�D�F�D�ù�×�� �|�O�o�•�G�H�� �E�D�ü�W�D�� �J�H�O�H�Q�� �Q�L�W�H�O�L�N�O�H�U�L�Q�L�Q�L�� �D�ü�D�ù�×�G�D��
�E�H�O�L�U�W�L�O�H�Q���\�|�Q�O�H�U�L�\�O�H���D�o�×�N�O�D�P�D�N���P�•�P�N�•�Q�G�•�U�� 

�x �%�L�U���V�×�Q�D�L���P�•�O�N�L�\�H�W���G�H�ù�H�U���W�D�ü�×�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q 
�&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L���� �6�0�.�·�Q�X�Q�� �����P�D�G�G�H�V�L�Q�L�Q�� ���×���E�H�Q�G�L�Q�G�H�� �E�L�U�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �K�D�N�N�×�� �R�O�D�U�D�N�� �L�I�D�G�H��

�H�G�L�O�P�L�ü�W�L�U�����'�R�O�D�\�×�V�×�\�O�D���E�X���K�D�N���E�D�ù�O�D�P�×�Q�G�D���N�D�Q�X�Q�G�D���K�D�N�N�×�Q���N�X�O�O�D�Q�×�P�×�Q�D���Y�H���N�R�U�X�P�D�V�×�Q�D���L�O�L�ü�N�L�Q���o�H�ü�L�W�O�L��
�K�D�N�O�D�U���|�Q�J�|�U�•�O�P�•�ü�W�•�U�����%�L�U���•�U�•�Q�H���L�O�L�ü�N�L�Q���F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���V�D�ù�O�D�G�×�ù�×���V�×�Q�D�L���P�•�O�N�L�\�H�W���K�D�N�N�×�Q�×�Q���N�R�U�X�Q�P�D�V�×��
�6�0�.�·�Q�X�Q�� �|�Q�J�|�U�G�•�ù�•�� �N�R�ü�X�O�O�D�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �W�H�V�F�L�O�� �H�G�L�O�P�H�N�O�H�� �V�D�ù�O�D�Q�P�D�N�W�D�G�×�U148���� �$�Q�F�D�N���� �F�R�ù�U�D�I�L��
�L�ü�D�U�H�W�H���L�O�L�ü�N�L�Q���V�×�Q�D�L���P�•�O�N�L�\�H�W���K�D�N�N�×���G�L�ù�H�U���P�D�U�N�D�����S�D�W�H�Q�W���Y�H���V�×�Q�D�L���W�D�V�D�U�×�P���Y�H���I�D�\�G�D�O�×���P�R�G�H�O�O�H�U���J�L�E�L���V�×�Q�D�L��
�P�•�O�N�L�\�H�W�� �K�D�N�O�D�U�×�Q�� �D�N�V�L�Q�H�� �G�H�Y�L�U���� �K�D�F�L�]���� �L�ü�O�H�P�O�H�U�H�� �E�H�Q�]�H�U�� �K�X�N�X�N�L�� �L�ü�O�H�P�O�H�U�H�� �N�R�Q�X�� �R�O�P�D�]�� �Y�H�� �D�\�U�×�F�D��
�W�H�P�L�Q�D�W���R�O�D�U�D�N���G�D���J�|�V�W�H�U�L�O�P�H�]�����6�0�.���P���������������� 

�x �7�H�V�F�L�O���L�O�H���N�R�U�X�Q�D�Q���K�D�N�O�D�U���E�D�N�×�P�×�Q�G�D�Q 
�&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�Q�� �X�V�X�O�•�Q�H�� �Y�H�� �J�H�U�H�N�W�L�U�G�L�ù�L�� �N�R�ü�X�O�O�D�U�� �D�O�W�×�Q�G�D�� �N�X�O�O�D�Q�P�D�\�D�Q�� �Y�H�\�D�� �D�O�G�D�W�×�F�×�� �Y�H��

�J�H�U�o�H�ù�H�� �D�\�N�×�U�×�� �L�ü�O�H�P�� �Y�H�� �G�D�Y�U�D�Q�×�ü�O�D�U�D�� �N�D�U�ü�×�� �K�D�N�� �V�D�K�L�S�O�H�U�L�Q�L�Q�� �K�D�N�V�×�]�� �U�H�N�D�E�H�W�� �N�X�U�D�O�O�D�U�×�� �N�D�S�V�D�P�×�Q�G�D��
�|�Q�O�H�\�L�F�L���Y�H���N�R�U�X�\�X�F�X���K�X�N�X�N�L���\�R�O�O�D�U�D���E�D�ü�Y�X�U�P�D���K�D�N�N�×�Q�D���V�D�K�L�S�W�L�U�����$�\�U�×�F�D�����6�0�.�·�Q�X�Q���N�D�S�V�D�P�×�Q�G�D���E�X��
�L�ü�D�U�H�W�L�Q�� �W�H�V�F�L�O�� �H�G�L�O�P�H�V�L�\�O�H�� �H�G�L�Q�H�Q�� �K�D�N�O�D�U�×�Q�� �|�]�H�O�� �R�O�D�U�D�N�� �N�R�U�X�Q�D�F�D�ù�×�� �D�Q�×�O�D�Q�� �N�D�Q�X�Q�X�Q�� �D�P�D�F�×�� �R�O�D�U�D�N��
�E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �%�X�� �N�D�Q�X�Q�� �N�D�S�V�D�P�×�Q�G�D�� �W�H�V�F�L�O�� �H�G�L�O�H�Q�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�� �N�X�O�O�D�Q�D�Q�O�D�U�×�Q�� �E�X�� �E�D�ù�O�D�P�G�D�N�L��
�K�D�N�O�D�U�×�Q�×�Q�� �L�K�O�D�O�L�Q�H�� �L�O�L�ü�N�L�Q�� �K�X�N�X�N�L�� �Y�H�� �F�H�]�D�L�� �\�D�S�W�×�U�×�P�O�D�U�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U�� ���6�0�.���P��������-2). �&�R�ù�U�D�I�L��
�L�ü�D�U�H�W�L�Q���W�H�V�F�L�O���L�O�H���V�D�ù�O�D�Q�D�Q���K�D�N�O�D�U�����L�ü�D�U�H�W�L�Q���E�•�O�W�H�Q�G�H���\�D�\�×�P�O�D�Q�G�×�ù�×���W�D�U�L�K�W�H���•�o�•�Q�F�•���N�L�ü�L�O�H�U�H���N�D�U�ü�×���K�•�N�•�P��
�L�I�D�G�H���H�G�H�U�����%�X���E�D�N�×�P�G�D�Q���E�D�ü�Y�X�U�X���\�D�S�D�Q�����E�X���W�D�U�L�K�W�H�Q���V�R�Q�U�D���J�H�U�o�H�N�O�H�ü�H�Q���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W���W�H�V�F�L�O�L�Q�L�Q��
�\�D�\�×�P�O�D�Q�P�×�ü�� �R�O�P�D�V�×�� �G�X�U�X�P�G�D�� �\�D�V�D�N�O�D�Q�P�D�V�×�� �V�|�]�� �N�R�Q�X�V�X�� �R�O�D�E�L�O�H�F�H�N�� �H�\�O�H�P�O�H�U�� �V�H�E�H�E�L�\�O�H�� �E�X�� �H�\lem 
�V�D�K�L�S�O�H�U�L�Q�H���W�D�]�P�L�Q�D�W���G�D�Y�D�V�×���D�o�P�D�\�D���\�H�W�N�L�O�L�G�L�U����(SMK.m.44/3).  
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�W�H�V�F�L�O�� �N�D�S�V�D�P�×�Q�G�D�N�L�� �•�U�•�Q�O�H�U�O�H�� �L�O�J�L�O�L�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �Y�H�\�D�� �6�0�.�·�Q�X�Q�� �������� �0�D�G�G�H�V�L�Q�L�Q�� �J�H�U�H�ù�L��
�N�X�O�O�D�Q�×�O�P�D�V�×���� �E�H�O�L�U�W�L�O�H�Q�� �D�P�E�O�H�P�L�Q�� �W�L�F�D�U�L�� �D�P�D�o�O�×�� �R�O�D�U�D�N�� �G�R�ù�U�X�G�D�Q�� �Y�H�\�D�� �G�R�O�D�\�O�×�� �N�X�O�O�D�Q�×�P�×�Q�×�Q��
�|�Q�O�H�Q�P�H�V�L�Q�L�� �L�V�W�H�P�H�� �K�D�N�N�×�Q�D�� �V�D�K�L�S�W�L�U�� ���6�0�.���P�������������D������ �h�o�•�Q�F�•�� �N�L�ü�L�O�H�U�L�Q���� �•�U�•�Q�•�Q�� �J�H�U�o�H�N�� �|�]�O�L�N�O�H�U�L��
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�������P�D�G�G�H�V�L�Q�L�Q���N�D�S�V�D�P�×�Q�D���J�L�U�P�H�\�H�Q���D�G�O�D�U�����•�U�•�Q�O�H�U�L�Q���|�]���D�G�O�D�U�×�����•�U�•�Q�•�Q���J�H�U�o�H�N���N�D�\�Q�D�ù�×���N�R�Q�X�V�X�Q�G�D��
�K�D�O�N�×���\�D�Q�×�O�W�D�E�L�O�H�F�H�N���E�H�Q�]�H�U���D�G�O�D�U�����N�D�P�X���G�•�]�H�Q�L�Q�H���Y�H���J�H�Q�H�O���D�K�O�D�N�D���D�\�N�×�U�×���D�G�O�D�U�����\�D�E�D�Q�F�× �•�O�N�H���N�D�\�Q�D�N�O�×��
�R�O�X�S���N�H�Q�G�L���•�O�N�H�V�L�Q�G�H���N�R�U�X�Q�P�D�\�D�Q���Y�H�\�D���N�X�O�O�D�Q�×�O�P�D�\�D�Q���D�G�O�D�U���Y�H���W�H�V�F�L�O�O�L���Y�H�\�D���E�D�ü�Y�X�U�X�V�X���\�D�S�×�O�P�×�ü���E�L�U��
�F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�� �L�O�H�� �W�D�P�D�P�H�Q�� �Y�H�\�D�� �N�×�V�P�H�Q�� �H�ü�� �V�H�V�O�L�� �R�O�D�Q�� �Y�H�� �W�•�N�H�W�L�F�L�\�L�� �\�D�Q�×�O�W�D�E�L�O�H�F�H�N�� �D�G�O�D�U�G�×�U���� �$�\�U�×�F�D����
�W�H�V�F�L�O�O�L�� �Y�H�\�D�� �W�H�V�F�L�O�H�� �N�R�Q�X�� �R�O�D�Q�� �E�L�U�� �F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���� �P�D�O�� �Y�H�\�D�� �K�L�]�P�H�W�� �P�D�U�N�D�V�×�� �R�O�D�U�D�N�� �\�D�S�×�O�D�Q�� �W�H�V�F�L�O��
�E�D�ü�Y�X�U�X�V�X���N�D�E�X�O���H�G�L�O�P�H�]���Y�H���H�ù�H�U���W�H�V�F�L�O���H�G�L�O�P�L�ü�V�H���G�D�Y�D���\�R�O�X���L�O�H���J�H�o�H�U�V�L�]���N�×�O�×�Q�D�E�L�O�L�U��(SMK.m. 48).  

�x �&�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q���W�H�N�Q�L�N���R�O�X�ü�X�P�X���E�D�N�×�P�×�Q�G�D�Q 
�&�R�ù�U�D�I�L���L�ü�D�U�H�W���R�O�D�U�D�N���R�O�X�ü�W�X�U�X�O�D�F�D�N���D�G�O�D�U�×�Q���N�D�S�V�D�P�×���Y�H���Q�L�W�H�O�L�ù�L���L�V�H���P�D�U�N�D�����S�D�W�H�Q�W���Y�H�\�D���G�L�ù�H�U���V�×�Q�D�L��

�P�•�O�N�L�\�H�W���L�ü�D�U�H�W�O�H�U�H���R�U�D�Q�O�D���W�H�N�Q�L�N�� �D�Q�O�D�P�G�D���G�D�K�D���G�D�U���Y�H���V�×�Q�×�U�O�×�G�×�U���� �d�•�Q�N�•���� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�Q���D�Q�F�D�N��
�L�O�J�L�O�L���•�U�•�Q�•�Q���N�|�N�H�Q�L�Q�L���J�|�V�W�H�U�H�Q���F�R�ù�U�D�I�L���E�L�U���\�H�U�L�Q���D�G�O�D�U�×���L�O�H���V�×�Q�×�U�O�D�Q�P�×�ü�W�×�U�����E�L�U���\�|�U�H�����E�|�O�J�H���Y�H�\�D���•�O�N�H������
�&�R�ù�U�D�I�L���L�ü�D�U�H�W���R�O�D�U�D�N���W�H�V�F�L�O�H���H�O�Y�H�U�L�ü�O�L���R�O�P�D�\�D�Q���D�G�O�D�U�����J�H�Q�H�O���R�O�D�U�D�N�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���J�H�U�H�N���P�H�Q�ü�H���D�G�×���Y�H��
�J�H�U�H�N���P�D�K�U�H�o���D�G�×���E�D�N�×�P�×�Q�G�D�Q���W�H�V�F�L�O���H�G�L�O�H�E�L�O�H�F�H�ù�L���|�O�o�•�G�H���6�0�.�·�Q�G�D���W�D�Q�×�P�O�D�Q�D�Q���Q�L�W�H�O�L�ù�L�Q�H���X�\�P�D�\�D�Q��
�D�G�O�D�U�G�×�U�����6�0�.���P���������D�������������� 

�x �&�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q���N�X�O�O�D�Q�×�P�×���E�D�N�×�P�×�Q�Gan 
�&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�� �G�H�Q�H�W�L�P�� �V�•�U�H�o�O�H�U�L�� �L�o�L�Q�G�H�� �X�V�X�O�•�Q�H�� �J�|�U�H�� �N�X�O�O�D�Q�×�O�P�D�G�×�ù�×�Q�D�� �L�O�L�ü�N�L�Q�� �N�X�U�X�P��

�L�Q�F�H�O�H�P�H�V�L�� �V�R�Q�X�F�X�� �E�X�� �L�ü�D�U�H�W�� �K�D�N�N�×�� �G�D�� �L�S�W�D�O�� �H�G�L�O�H�E�L�O�H�F�H�N�W�L�U���� �$�\�U�×�F�D�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�G�H�� �.�X�U�X�P��
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�W�D�U�D�I�×�Q�G�D�Q�� �R�O�X�ü�W�X�U�X�O�D�Q�� �D�P�E�O�H�P�L�Q149 �N�X�O�O�D�Q�×�P�×�� �G�D�� �]�R�U�X�Q�O�X�� �J�|�U�•�O�P�•�ü�W�•�U���� �7�H�V�F�L�O�O�L�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U����
�D�Q�F�D�N�� �V�L�F�L�O�G�H�� �E�H�O�L�U�W�L�O�H�Q�� �ü�D�U�W�O�D�U�D�� �X�\�J�X�Q�� �•�U�•�Q�O�H�U�L�� �•�U�H�W�L�P�L�Q�G�H�� �Y�H�\�D�� �E�X�� �•�U�•�Q�O�H�U�L�Q�� �S�D�]�D�U�O�D�P�D�V�×�Q�G�D��
�I�D�D�O�L�\�H�W�� �J�|�V�W�H�U�H�Q�O�H�U�F�H�� �N�X�O�O�D�Q�×�O�D�E�L�O�L�U���� �%�X�Q�X�Q�� �L�o�L�Q�� �E�X�� �N�L�ü�L�O�H�U�L�Q�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�H�� �\�|�Q�H�O�L�N�� �•�U�H�W�L�P�� �Y�H��
�S�D�]�D�U�O�D�P�D�� �I�D�D�O�L�\�H�W�� �J�|�V�W�H�U�G�L�N�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q���W�H�V�F�L�O�� �H�W�W�L�U�H�Q�H�� �E�L�O�G�L�U�L�P�G�H�� �E�X�O�X�Q�P�D�O�D�U�×�� �J�H�U�H�N�L�U���� �7�H�V�F�L�O�O�L��
�F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���N�X�O�O�D�Q�×�P���K�D�N�N�×�Q�D���V�D�K�L�S���N�L�ü�L�O�H�U�L�Q���E�X���L�ü�D�U�H�W�L���N�X�O�O�D�Q�×�U�N�H�Q���E�X�Q�X���D�P�E�O�H�P���L�O�H���E�L�U�O�L�N�W�H���•�U�•�Q��
�Y�H�\�D�� �D�P�E�D�O�D�M�� �•�]�H�U�L�Q�G�H�� �N�X�O�O�D�Q�P�D�O�D�U�×�� �]�R�U�X�Q�O�X�G�X�U150���� �2�\�V�D���� �•�U�•�Q�•�Q�� �Q�L�W�H�O�L�ù�L�� �J�H�U�H�ù�L�� �E�X�� �W�•�U�� �N�X�O�O�D�Q�×�P��
�E�L�o�L�P�L�� �H�O�Y�H�U�L�ü�O�L�� �G�H�ù�L�O�V�H���� �D�P�E�O�H�P�� �L�O�H�� �W�H�V�F�L�O�O�L�� �L�ü�D�U�H�W�� �Y�H�\�D�� �D�G���� �L�ü�O�H�W�P�H�G�H�� �N�R�O�D�\�F�D�� �J�|�U�•�O�H�F�H�N�� �ü�H�N�L�O�G�H��
�J�|�V�W�H�U�L�O�P�H�V�L�� �J�H�U�H�N�L�U�� ���6�0�.���P��������151���� �7�•�U�N�L�\�H�Q�L�Q�� �L�N�L�O�L�� �Y�H�\�D�� �o�R�N�� �W�D�U�D�I�O�×�� �•�O�N�H�O�H�U�O�H�� �\�D�S�W�×�ù�×�� �D�Q�O�D�ü�P�D�O�D�U��
�N�D�S�V�D�P�×�Q�G�D���|�Q�J�|�U�•�O�H�Q���\�D�E�D�Q�F�×���•�O�N�H�O�H�U�H���L�O�L�ü�N�L�Q���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U���L�o�L�Q���D�P�E�H�O�H�P�L�Q���N�X�O�O�D�Q�×�P�×���]�R�U�X�Q�O�X��
�G�H�ù�L�O�G�L�U�����%�X���D�P�E�O�H�P�O�H�U�����7�•�U�N�L�\�H���S�L�\�D�V�D�V�×�Q�G���7�•�U�N�o�H���E�L�o�L�P�L���Y�H���G�×�ü���W�L�F�D�U�H�W�H���N�R�Q�X���R�O�D�Q���•�U�•�Q�O�H�U�G�H���L�V�H��
�\�D�E�D�Q�F�×�� �E�L�o�L�P�G�H�� �D�P�E�O�H�P�L�Q�� �N�X�O�O�D�Q�×�P�×�Q�×�� �W�H�U�F�L�K�� �H�G�H�Q�O�H�U�� �N�X�U�X�P�X�Q�� �L�Q�W�H�U�Q�H�W�� �V�D�\�I�D�V�×�Q�G�D�� �7�•�U�N�o�H��
�N�D�U�ü�×�O�×�ù�×�Q�G�D���\�D�E�D�Q�F�×���G�L�O�G�H���E�L�O�L�W�L�O�H�Q���E�L�o�L�P�L�Q�L���N�X�O�O�D�Q�D�E�L�O�L�U�O�H�U�� 

�&�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���N�X�O�O�D�Q�×�P�×�����G�L�ù�H�U���V�×�Q�D�L���P�•�O�N�L�\�H�W���G�H�ù�H�U�L�Q�G�H�N�L���W�L�F�D�U�L���L�ü�D�U�H�W�O�H�U�L�Q���L�\�L���Q�L�\�H�W�O�L���N�X�O�O�D�Q�×�P�×��
�L�O�H�� �X�\�X�P�O�X�G�X�U���� �%�X�� �o�H�U�o�H�Y�H�G�H�� �J�H�U�o�H�N�� �N�L�ü�L�� �W�D�F�L�U�L�Q�� �D�G�×�� �Y�H�\�D�� �W�•�]�H�O�� �N�L�ü�L�� �X�Q�Y�D�Q�×���� �L�O�J�L�O�L�� �N�L�ü�L�O�H�U�F�H�� �W�L�F�D�U�H�W��
�I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H���K�D�O�N�×���\�D�Q�×�O�W�×�F�×���Q�L�W�H�O�L�N�W�H���R�O�P�D�G�×�N�o�D���F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���6�0�.�·�Q�X�Q���������Y�H���������P�D�G�G�H�O�H�U�L�Q�G�H��
�|�Q�J�|�U�•�O�H�Q���G�X�U�X�P�O�D�U�×�Q���L�K�O�D�O�L���V�D�\�×�O�P�D�P�D�N�W�D�G�×�U�����6�0�.���P�������������$�\�Q�×���ü�H�N�L�O�G�H�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H���D�\�Q�×���Y�H�\�D��
�E�H�Q�]�H�U���E�L�U���P�D�U�N�D�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���N�R�U�X�Q�P�D�V�×�Q�G�D�Q���|�Q�F�H���L�\�L���Q�L�\�H�W�O�H���W�H�V�F�L�O���H�G�L�O�P�L�ü���Y�H�\�D���E�X���P�D�U�N�D�Q�×�Q��
�N�X�O�O�D�Q�×�P�� �K�D�N�N�×�� �L�\�L�� �Q�L�\�H�W�O�H�� �N�D�]�D�Q�×�O�P�×�ü�V�D���� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �K�D�N�� �V�D�K�L�E�L�Q�H�� �Y�H�U�L�O�H�Q�� �\�H�W�N�L�O�H�U���� �P�D�U�N�D��
�E�D�ü�Y�X�U�X�V�X�Q�X�Q���W�H�V�F�L�O�L�Q�H���Y�H���L�\�L�Q�L�\�H�W�O�L���N�X�O�O�D�Q�×�P�×�Q�D���]�D�U�D�U���Y�H�U�P�H�]������������������ 

1.2.3. �&�R�ù�U�D�I�L���ú�ü�D�U�H�W�·�L�Q���g�]�H�O�O�L�ù�L 
�&�R�ù�U�D�I�L���L�ü�D�U�H�W�L�����6�0�.�·�Q�X�Q�����������0�D�G�G�H�V�L���J�H�U�H�ù�L�Q�F�H�� �G�R�ù�D�O���Y�H���E�H�ü�H�U�L���X�Q�V�X�U�O�D�U�×�Q���E�L�U���D�U�D�\�D���J�H�O�P�H�V�L��

�V�R�Q�X�F�X�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �J�×�G�D���� �W�D�U�×�P���� �P�D�G�H�Q���� �H�O�� �V�D�Q�D�W�O�D�U�×�� �•�U�•�Q�O�H�U�O�H�� �V�D�Q�D�\�L�� �•�U�•�Q�O�H�U�H�� �N�R�Q�X�� �R�O�G�X�ù�X��
�G�X�U�X�P�G�D�� �W�H�V�F�L�O�� �L�O�H�� �H�G�L�Q�H�Q�� �K�D�N�O�D�U���� �N�R�U�X�P�D�� �D�O�W�×�Q�D�� �D�O�×�Q�D�F�D�N�W�×�U���� �1�L�W�H�N�L�P���� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�H�� �N�R�Q�X�� �R�O�D�Q��
�•�U�•�Q�•�Q�� �P�D�G�G�L�� �D�Q�O�D�P�G�D�� �E�L�U�� �P�D�O�� �|�]�H�O�O�L�ù�L�Q�G�H�� �R�O�P�D�O�×�G�×�U���� �%�X�� �D�Q�O�D�P�G�D�� �6�0�.�·�Q�X�Q�� �������P�D�G�G�H�V�L�Q�L�Q��
�����I�×�N�U�D�V�×�Q�×�Q�����F�����E�H�Q�G�L���J�H�U�H�ù�L�Q�F�H�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���W�H�V�F�L�O���E�D�ü�Y�X�U�X�V�X�Q�G�D���E�X���L�ü�D�U�W�L�Q���N�D�S�V�D�P�×�Q�G�D�N�L���•�U�•�Q�•�Q 
�Y�H�\�D�� �K�D�P�P�D�G�G�H�V�L�Q�L�Q�� �I�L�]�L�N�V�H�O���� �N�L�P�\�D�V�D�O���� �P�L�N�U�R�E�L�\�R�O�R�M�L�N�� �Y�H�� �G�X�\�X�V�D�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �D�o�×�N�O�D�\�D�Q�� �W�H�Nnik 
�E�L�O�J�L�� �Y�H�� �E�H�O�J�H�O�H�U�L�Q�� �V�X�Q�X�O�P�D�V�×�� �J�H�U�H�N�L�U�����%�X�� �E�D�N�×�P�G�D�Q�� �V�×�U�I�� �K�L�]�P�H�W�� �Q�L�W�H�O�L�ù�L�Q�G�H�N�L�� �•�U�•�Q�O�H�U�L�Q�� �|�U�Q�H�ù�L�Q��
�E�D�Q�N�D�F�×�O�×�N�����V�L�J�R�U�W�D�F�×�O�×�N���Y�H�\�D���W�X�U�L�]�P�F�L�O�L�N���K�L�]�P�H�W�O�H�U�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q���N�R�Q�X���N�D�S�V�D�P�×���G�×�ü�×�Q�G�D���N�D�O�D�F�D�ù�×��
�D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�� 

�$�\�U�×�F�D���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�����G�L�ù�H�U���E�D�]�×���V�×�Q�D�L���P�•�O�N�L�\�H�W���G�H�ù�H�U�O�H�U�L���V�L�P�J�H�O�H�\�H�Q���L�ü�D�U�H�W�O�H�U�L�Q���D�N�V�L�Q�H���W�H�V�F�L�O��
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�V�R�V�\�R���H�N�R�Q�R�P�L���E�L�U�L�N�L�P�O�H�U�L�\�O�H���W�H�N�Q�R�O�R�M�L���Y�H���H�N�R�Q�R�P�L���J�H�O�L�ü�P�H�O�H�U�H���N�D�W�N�×�G�D���E�X�O�X�Q�D�E�L�O�H�F�H�N�O�H�U�G�L�U�����&�R�ù�U�D�I�L��
�L�ü�D�U�H�W�O�H�U�L�Q���F�R�ù�U�D�I�L���\�H�U�L�Q���•�U�•�Q�•�Q�H�����E�|�O�J�H�V�L�Q�H���Y�H���N�•�O�W�•�U�•�Q�H���\�|�Q�H�O�L�N���V�D�ù�O�D�\�D�F�D�ù�×���E�X���L�ü�O�H�Y�O�H�U�O�H���•�O�N�H�Q�L�Q��
�W�X�U�L�]�P�L�Q�H���G�H���E�•�\�•�N���N�D�W�N�×���V�D�ù�O�D�\�D�F�D�N�W�×�U�� 
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yoksun �L�G�L�����%�X���G�|�Q�H�P�G�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×���E�L�U���\�|�Q�•�\�O�H���J�H�Q�H�O���R�O�D�U�D�N���7�7�.�·�Q�X�Q���´�+�D�N�V�×�]��
�5�H�N�D�E�H�W���+�•�N�•�P�O�H�U�L�µ���o�H�U�o�H�Y�H�V�L�Q�G�H���Y�H���G�L�ù�H�U���\�|�Q�•�\�O�H���P�D�U�N�D���K�X�N�X�N�X���N�D�S�V�D�P�×�Q�G�D���E�X���N�R�U�X�P�D���G�R�O�D�\�O�×��
�R�O�D�U�D�N���V�D�ù�O�D�Q�P�D�N�W�D���L�G�L154�����&�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�H���|�]�J�•���\�D�V�D�O���G�•�]�H�Q�O�H�P�H���´�&�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q���N�R�U�X�Q�P�D�V�×��
�K�D�N�N�×�Q�G�D���N�D�Q�X�Q���K�•�N�P�•�Q�G�H���N�D�U�D�U�Q�D�P�H�µ���������+�D�]�L�U�D�Q�������������W�D�U�L�K�L�Q�G�H���\�•�U�•�U�O�•�ù�H���J�L�U�P�L�ü�W�L�U�����%�X���N�D�Q�X�Q����

                                                           
152���� �û�L�N�D�\�H�W�� �K�D�O�L�Q�G�H�� �.�X�U�X�P�� �G�H�Q�H�W�L�P�� �U�D�S�R�U�O�D�U�×�Q�� �E�X�� �V�•�U�H�Q�L�Q�� �G�R�O�P�D�V�×�Q�G�D�Q�� �|�Q�F�H�� �W�D�O�H�S�� �H�G�H�E�L�O�L�U���� �7�H�V�F�L�O�� �H�W�W�L�U�H�Q���� �G�H�Q�H�W�L�P��
�P�D�V�U�D�I�O�D�U�×�Q�×�� �G�H�Q�H�W�O�H�Q�H�Q�O�H�U�G�H�Q�� �L�V�W�H�\�H�E�L�O�L�U���� �&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �N�X�O�O�D�Q�×�P�� �V�•�U�H�o�O�D�U�L�Q�L�Q�� �G�H�Q�H�W�L�P�� �X�V�X�O�� �Y�H�� �H�V�D�V�O�D�U�×�Q�� �D�\�U�×�F�D��
�\�|�Q�H�W�P�H�O�L�N�O�H���E�H�O�L�U�O�H�Q�H�F�H�ù�L���N�D�Q�X�Q�G�D���|�Q�J�|�U�•�O�P�•�ü�W�•�U�����6�0�.�·�Q�X�Q���L�N�L�Q�F�L���N�L�W�D�E�×�Q���D�Q�D���N�R�Q�X�V�X�Q�X���R�O�X�ü�W�X�U�D�Q���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U���Y�H��
�J�H�O�H�Q�H�N�V�H�O���•�U�•�Q�O�H�U���D�G�O�D�U�D���L�O�L�ü�N�L�Q���G�H�Q�H�W�L�P�����E�D�ü�Y�X�U�X���\�D�S�D�Q���W�D�U�D�I�×�Q�G�D�Q���R�O�X�ü�W�X�U�X�O�D�Q���G�H�Q�H�W�L�P���P�H�U�F�L�L�Q�L�Q���\�D�S�W�×�ù�×���G�H�Q�H�W�L�P�O�H�U�L��
�N�D�S�V�D�P�D�N�W�D�� �R�O�X�S���� �������������������� �W�D�U�L�K�O�L�� �Y�H�� ���������� �V�D�\�×�O�×�� �9�H�W�H�U�L�Q�H�U�� �+�L�]�P�H�W�O�H�U�L���� �%�L�W�N�L�� �6�D�ù�O�×�ù�×���� �*�×�G�D�� �Y�H�� �<�H�P�� �.�D�Q�X�Q�X�� �L�O�H�� �G�L�ù�H�U��
�N�D�Q�X�Q�O�D�U�G�D�� �\�H�U�� �D�O�D�Q�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�Q�� �Y�H�� �J�H�O�H�Q�H�N�V�H�O�� �•�U�•�Q�� �D�G�O�D�U�×�Q�×�Q�� �G�H�Q�H�W�L�P�L�Q�H�� �L�O�L�ü�N�L�Q�� �K�•�N�•�P�O�H�U�� �V�D�N�O�×�G�×�U��
(SMK.m.49/5,6,7). 
153.a) �0�H�Q�ü�H���D�G�×���&�R�ù�U�D�I�L���V�×�Q�×�U�O�D�U�×���E�H�O�L�U�O�H�Q�P�L�ü���E�L�U���\�|�U�H�����E�|�O�J�H���Y�H�\�D���L�V�W�L�V�Q�D�L���G�X�U�X�P�O�D�U�G�D���•�O�N�H�G�H�Q���N�D�\�Q�D�N�O�D�Q�D�Q�����W�•�P���Y�H�\�D���H�V�D�V��
�|�]�H�O�O�L�N�O�H�U�L�Q�L���E�X���F�R�ù�U�D�I�L���D�O�D�Q�D���|�]�J�•���G�R�ù�D�O���Y�H���E�H�ü�H�U�v���X�Q�V�X�U�O�D�U�G�D�Q���D�O�D�Q�����•�U�H�W�L�P�L�����L�ü�O�H�Q�P�H�V�L���Y�H���G�L�ù�H�U���L�ü�O�H�P�O�H�U�L�Q���W�•�P�•���E�X���F�R�ù�U�D�I�L��
�D�O�D�Q�×�Q���V�×�Q�×�U�O�D�U�×���L�o�L�Q�G�H���J�H�U�o�H�N�O�H�ü�H�Q���•�U�•�Q�O�H�U�L���W�D�Q�×�P�O�D�\�D�Q���D�G�O�D�U�G�×�U��  b) �0�D�K�U�H�o���ú�ü�D�U�H�W�O�H�U�����&�R�ù�U�D�I�L���V�×�Q�×�U�O�D�U�×���E�H�O�L�U�O�H�Q�P�L�ü���E�L�U���\�|�U�H����
�E�|�O�J�H���Y�H�\�D���•�O�N�H�G�H�Q���N�D�\�Q�D�N�O�D�Q�D�Q�����E�H�O�L�U�J�L�Q���E�L�U���Q�L�W�H�O�L�ù�L�����•�Q�•���Y�H�\�D���G�L�ù�H�U���|�]�H�O�O�L�N�O�H�U�L���E�D�N�×�P�×�Q�G�D�Q���E�X���F�R�ù�U�D�I�L���D�O�D�Q���L�O�H���|�]�G�H�ü�O�H�ü�H�Q����
�•�U�H�W�L�P�L�����L�ü�O�H�Q�P�H�V�L���Y�H���G�L�ù�H�U���L�ü�O�H�P�O�H�U�L�Q�G�H�Q���H�Q���D�]���E�L�U�L���E�H�O�L�U�O�H�Q�P�L�ü���F�R�ù�U�D�I�L���D�O�D�Q�×�Q���V�×�Q�×�U�O�D�U�×���L�o�L�Q�G�H���\�D�S�×�O�D�Q���•�U�•�Q�O�H�U�L���W�D�Q�×�P�O�D�\�D�Q��
�L�ü�D�U�H�W�O�H�U�G�L�U�����������&�R�ù�U�D�I�L���E�L�U���\�H�U���D�G�×���L�o�H�U�P�H�V�H���G�D�K�L���E�L�U�L�Q�F�L���I�×�N�U�D�G�D���\�H�U���D�O�D�Q���ü�D�U�W�O�D�U�×���W�D�ü�×�\�D�Q���E�L�U���•�U�•�Q�•���E�H�O�L�U�W�P�H�N���L�o�L�Q���J�H�O�H�Q�H�N�V�H�O��
�R�O�D�U�D�N���N�X�O�O�D�Q�×�O�D�Q�����J�•�Q�O�•�N���G�L�O�G�H���\�H�U�O�H�ü�P�L�ü���Y�H���F�R�ù�U�D�I�L���E�L�U���\�H�U���D�G�×���L�o�H�U�P�H�\�H�Q���D�G�O�D�U���G�D���P�H�Q�ü�H���D�G�×���Y�H�\�D���P�D�K�U�H�o���L�ü�D�U�H�W�L���R�O�D�E�L�O�L�U�� 
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�������$�U�D�O�×�N�������������W�D�U�L�K�L�Q�G�H���\�•�U�•�U�O�•�N�W�H�Q���N�D�O�G�×�U�×�O�P�×�ü���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�H���L�O�L�ü�N�L�Q���\�D�V�D�O���G�•�]�H�Q�O�H�P�H�\�H������������
�V�D�\�×�O�×���6�×�Q�D�L���0�•�O�N�L�\�H�W���.�D�Q�X�Q�X�Q�X�Q���������N�L�W�D�E�×������-5�������P�D�G�G�H�O�H�U�L�Q�G�H���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U�� 

�&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�Q�� �P�D�U�N�D�� �K�X�N�X�N�X�� �L�o�H�U�L�V�L�Q�G�H�� �G�R�O�D�\�O�×�� �N�R�U�X�Q�P�D�V�×�� �L�O�N�L�Q�� ���������� �W�D�U�L�K�O�L�� �\�D�V�D�� �L�O�H��
�E�D�ü�O�D�P�×�ü�� �R�O�X�S�� ���������� �W�D�U�L�K�O�L�� �Y�H�� �������� �V�D�\�×�O�×�� �0�D�U�N�D�O�D�U�� �.�D�Q�X�Q�X�·�Q�X�Q�� ������ �P�D�G�G�H�V�L�� �E�L�U�L�Q�F�L�� �I�×�N�U�D�V�×�Q�×�Q�� ���E����
�E�H�Q�G�L�Q�G�H���´�«�P�D�U�N�D�Q�×�Q���W�H�V�F�L�O�L�Q�L���L�V�W�H�\�H�Q��kimsenin ikamet, istihsal, imal veya ticaret mahalli ile ilgisi 
�E�X�O�X�Q�P�D�\�D�Q���P�H�Q�ü�H���L�ü�D�U�H�W�O�H�U�L�Q�L���K�D�Y�L���L�ü�D�U�H�W���Y�H���D�G�O�D�U�µ�×�Q���P�D�U�N�D���R�O�D�U�D�N���W�H�V�F�L�O���H�G�L�O�H�P�H�\�H�F�H�ù�L�Q�L���K�•�N�P�H��
�E�D�ù�O�D�P�×�ü�W�×�U���� �$�\�Q�×�� �N�D�Q�X�Q�X�Q�� �����P�D�G�G�H�V�L�Q�L�Q�� ������ �I�×�N�U�D�V�×�Q�×�Q�� ���D���� �E�H�Q�G�L�Q�� �L�V�H�´�«�P�•�Q�K�D�V�×�U�D�Q�� �P�D�U�N�D�Q�×�Q��
�•�]�H�U�L�Q�H �N�R�Q�D�F�D�ù�×���H�ü�\�D�Q�×�Q���o�H�ü�L�G�L�����F�L�Q�V�L�����Y�D�V�I�×�����P�L�N�W�D�U�×�����N�×�\�P�H�W���Y�H���P�H�Q�ü�H�L�Q�L�����V�H�Y�N���Y�H���W�D�K�V�L�V���R�O�X�Q�G�X�ù�X��
�\�H�U�L�� �Y�H�\�D�� �]�D�P�D�Q�×�� �J�|�V�W�H�U�H�Q�� �L�ü�D�U�H�W�� �Y�H�� �N�D�\�×�W�O�D�U�G�D�Q�� �L�E�D�U�H�W�� �E�X�O�X�Q�D�Q�� �P�D�U�N�D�O�D�U�� �P�D�U�N�D�� �R�O�D�U�D�N�� �W�H�V�F�L�O��
�H�G�L�O�H�P�H�]�µ �K�•�N�P�•�Q�•�� �L�o�H�U�P�H�N�W�H�G�L�U���� �$�Q�O�D�Q�� �E�X�� �K�•�N�•�P�G�H���� �P�H�Q�ü�H�� �D�G�O�D�U�×�Q�×�Q�� �P�D�U�N�D�� �R�O�D�U�D�N�� �W�H�V�F�L�O��
�H�G�L�O�P�H�\�H�F�H�ù�L���|�Q�J�|�U�•�O�P�H�N�W�H�G�L�U���� 

�$�\�U�×�F�D�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�� �G�H�� �D�\�Q�×�� �P�D�U�N�D�� �J�L�E�L�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �G�H�ù�H�U�L�� �R�O�G�X�ù�X�Q�G�D�Q�� �J�H�Q�H�O�� �R�O�D�U�D�N��
�7�7�.�·�Q�X�Q���������L�O�H���������P�D�G�G�H�O�H�U�L���D�U�D�V�×�Q�G�D���K�D�N�×�]���U�H�N�D�E�H�W�H���L�O�L�ü�N�L�Q �K�•�N�•�P�O�H�U�H���W�D�E�L���R�O�X�S���K�D�N�D�V�×�]���U�H�N�D�E�H�W�H��
�N�D�U�ü�×�� �H�G�L�Q�H�Q�� �K�D�N�O�D�U�×�� �N�R�U�X�P�\�D�� �\�|�Q�H�O�L�N�� �K�X�N�X�N�L�� �\�R�O�O�D�U�D�� �E�D�ü�Y�X�U�D�E�L�O�H�F�H�N�W�L�U���� �*�|�U�•�O�H�F�H�ù�L�� �J�L�E�L�� �F�R�ù�U�D�I�L��
�L�ü�D�U�H�W�O�H�U�L�Q�L�Q�� �G�H�� �E�X�� �E�D�ù�O�D�P�G�D�N�L�� �K�D�N�O�D�U�×�� �J�H�Q�H�O�� �R�O�D�U�D�N���� �%�.�� �Y�H�� �J�H�U�H�N�� �7�7�.�·�Q�X�Q�� �D�Q�×�O�D�Q�� �K�•�N�•�P�O�H�U�L�\�O�H��
�K�D�N�V�×�]���U�H�N�D�E�H�W���N�D�U�ü�×���N�R�U�X�Q�D�E�L�Oecektir.  

 
�������0�D�U�N�D���Y�H���&�R�ù�U�D�I�L���ú�ü�D�U�H�W�O�H�U�L�Q���)�D�U�N�O�×���<�|�Q�O�H�U�L 
�����������0�D�U�N�D���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q���W�H�N�Q�L�N���\�D�S�×���Y�H���Q�L�W�H�O�L�ù�L�� 
�0�D�U�N�D�� �Y�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �W�H�P�H�O�� �D�P�D�F�×�� �J�H�Q�H�O�� �R�O�D�U�D�N�� �N�R�Q�X�� �H�W�W�L�N�O�H�U�L�� �E�L�U�� �•�U�•�Q�•�� �E�H�O�L�U�O�L�� �N�D�\�Q�D�N��

�W�H�P�H�O�L�Q�G�H�� �G�L�ù�H�U�� �E�H�Q�]�H�U�� �•�U�•�Q�O�H�U�G�H�Q�� �D�\�U�×�W�� �H�W�P�H�\�L�� �V�D�ù�O�D�P�D�N�W�×�U���� �0�D�U�N�D�� �E�X�� �E�D�ù�O�D�P�G�D�N�L�� �D�\�U�×�W�� �H�G�L�F�L�O�L�N��
�\�|�Q�W�P�L�Q�G�H�� �E�L�U�� �L�ü�O�H�W�P�H�\�L�� �N�D�\�Q�D�N�� �D�O�P�D�N�W�D�G�×�U���� �&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�� �L�V�H���� �J�H�U�o�H�N�� �E�L�U�� �F�R�ù�U�D�I�L�� �\�H�U�� �N�D�\�Q�D�ù�×�Q�×��
�W�H�P�H�O�� �H�W�P�H�N�W�H�G�L�U�����$�Q�O�D�ü�×�O�D�F�D�ù�×�� �J�L�E�L�� �P�D�U�N�D���� �E�L�U�� �L�ü�O�H�W�P�H�Q�L�Q���P�D�O���Y�H�\�D���K�L�]�P�H�W���Q�L�W�H�O�L�ù�L�Q�G�H�N�L�� �•�U�•�Q�•�Q�•��
�G�L�ù�H�U���L�ü�O�H�W�P�H�O�H�U�L�Q���P�D�O���Y�H���K�L�]�P�H�W�O�H�U�L�Q�G�H�Q���D�\�U�×�W���H�W�P�H�\�L���V�D�ù�O�D�P�D�N�W�×�U�����+�H�U���L�N�L���P�D�U�N�D���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W��
�W�•�U�O�H�U�L�� �D�\�Q�×�� �J�•�G�•�P�G�H���� �•�U�•�O�H�U�L�� �S�L�\�D�V�D�G�D�� �D�\�U�×�W�� �H�G�L�F�L�� �N�D�\�Q�D�N���Y�H�� �|�]�H�O�O�L�N�O�H�U�L�\�O�H�� �W�D�Q�×�W�×�F�×�� �D�P�D�F�×�\�O�D�� �V�×�Q�D�L��
�P�•�O�N�L�\�H�W�� �K�D�N�N�×�Q�×�� �W�D�ü�×�\�D�Q�� �W�L�F�D�U�L�� �E�L�U�� �G�H�ù�H�U�� �N�D�W�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �E�X�� �L�ü�D�U�H�W�O�H�U �J�H�U�H�N�� �W�H�N�Q�L�N�� �\�D�S�×�V�×�� �Y�H��
�Q�L�W�H�O�L�ù�L�� �Y�H�� �J�H�U�H�N�� �K�D�N�� �V�D�K�L�S�O�L�ù�L���� �N�X�O�O�D�Q�×�P�×���� �N�R�Q�X�� �H�W�W�L�N�O�H�U�L�� �•�U�•�O�H�U�L�Q�� �|�]�H�O�O�L�ù�L�� �Y�H�� �L�ü�O�H�Y�O�H�U�L�� �E�D�N�×�P�×�Q�G�D�Q��
�E�L�U�E�L�U�L�Q�G�H�Q���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�P�H�N�O�H���E�L�U�O�L�N�W�H�����D�\�Q�×���]�D�P�D�Q�G�D���W�H�P�H�O���Q�L�W�H�O�L�N�O�H�U�L�Q�G�H���Y�H���D�P�D�o���J�•�G�•�P�O�H�U�L�Q�G�H��
�E�D�]�×���E�H�Q�]�H�U���\�|�Q�O�H�U�H���V�D�K�L�S�W�L�U�� 

Bu �L�ü�D�U�H�W�O�H�U�L�Q�� �D�\�U�×�W�� �H�G�L�F�L�� �|�O�o�•�V�•�Q�•�Q�� �|�Q�H�P�O�L�� �W�H�P�H�O�� �\�D�S�×�V�×�Q�×���� �K�L�W�D�S�� �H�W�W�L�ù�L�� �N�L�ü�L�� �o�H�Y�H�U�H�V�L�Q�L�Q�� �N�D�\�G�H��
�G�H�ù�H�U�� �E�|�O�•�P�•�Q�G�H�N�L�� �D�O�J�×�O�D�P�D�� �J�•�F�•�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U155���� �%�X�� �E�D�N�×�P�G�D�Q�� �6�0�.�� �N�D�S�V�D�P�×�Q�G�D�� �J�H�U�H�N�� �E�X��
�L�ü�D�U�H�W�O�H�U�L�Q���W�H�N�Q�L�N���R�O�X�ü�X�P�X�Q�D���Y�H���J�H�U�H�N���E�X���L�ü�D�U�H�W�O�H�U�H���N�R�Q�X���R�O�D�Q���•�U�•�Q�O�H�U�L�Q���|�]�H�O�O�L�N�O�H�U�L�Q�H���Y�H���N�D�S�V�D�P�×�Q�D��
�E�H�O�L�U�O�L�� �V�×�Q�×�U�O�D�P�� �J�H�W�L�U�L�O�P�L�ü�W�L�U���� �%�X�Q�X�Q�� �L�o�L�Q�� �P�D�U�N�D���Y�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L���� �6�0�.�·�Q�X�Q���L�O�J�L�O�L�� �K�•�N�•�P�O�H�U�L�Q�G�H��
�W�H�N�Q�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���W�D�Q�×�P�×�Q�G�D�Q���V�R�Q�U�D���D�Q�×�O�D�Q���V�×�Q�U�O�D�P�D�O�D�U���N�D�S�V�D�P�×�Q�G�D���K�D�Q�J�L���L�ü�D�U�H�W�O�H�U�L�Q���P�D�U�N�D���Y�H�\�D��
�F�R�ù�U�D�I�L���L�ü�D�U�H�W���R�O�D�U�D�N���W�H�V�F�L�O�H���W�D�E�L���R�O�X�S���R�O�P�D�\�D�F�D�ù�×���Y�H���G�D�K�D���V�R�Q�U�D���K�D�Q�J�L���•�U�•�Q�O�H�U�L�Q���E�X���L�ü�D�U�H�W�O�H�U�H���N�R�Q�X��
�R�O�X�S���R�O�P�D�\�D�F�D�ù�×���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 

�0�D�U�N�D�� �E�D�N�×�P�×�Q�G�D�Q�� �N�D�Q�X�Q�� �N�R�\�X�F�X�� �W�L�F�D�U�H�W�� �D�O�D�Q�×�Q�G�D�� �E�D�]�×�� �L�ü�D�U�H�W�O�H�U�L�Q�� �W�H�V�F�L�O�� �H�G�L�O�P�H�V�L�Q�L��
�\�D�V�D�N�O�D�P�×�ü�W�×�U�����%�X�Q�O�D�U���P�D�O�×�Q���F�L�Q�V�L�����W�•�U�•�����Q�L�W�H�O�L�ù�L�����N�D�O�L�W�H�V�L�����P�L�N�W�D�U�×�����D�P�D�F�×�� �G�H�ù�H�U�L�����F�R�ù�U�D�I�L���N�D�\�Q�D�ù�×���L�O�H��
�P�D�O�×�Q���•�U�H�W�L�O�G�L�ù�L�����K�L�]�P�H�W�O�H�U�L�Q���V�X�Q�X�O�G�X�ù�X���]�D�P�D�Q�×�Q�×���J�|�V�W�H�U�H�Q�����P�D�O�×�Q���Y�H�\�D���K�L�]�P�H�W�L�Q���G�L�ù�H�U���|�]�H�O�O�L�N�O�H�U�L�Q����
�E�H�O�L�U�W�H�Q���Y�H�\�D���D�G�O�D�Q�G�×�U�P�D�V�×���|�]�J�•���Y�H�\�D���H�V�D�V���X�Q�V�X�U���R�O�D�U�D�N���L�o�H�U�H�Q���L�ü�D�U�H�W�O�H�U�G�L�U�����6�0�.���P��������-c). Bununla 
�E�L�U���F�R�ù�U�D�I�L���L�ü�D�U�H�W���E�L�U���P�D�U�N�D���R�O�D�U�D�N���Y�H�\�D���P�D�O�×�Q���F�R�ù�U�D�I�L���N�D�\�Q�D�ù�×���G�D���K�D�O�N�×���\�D�Q�×�O�W�D�F�D�N���E�L�o�L�P�G�H�N�L���L�ü�D�U�H�W�O�H�U��
�G�H���P�D�U�N�D���R�O�D�U�D�N���W�H�V�F�L�O�H���H�O�Y�H�U�L�ü�O�L���G�H�ù�L�O�G�L�U�����1�L�W�H�N�L�P�����W�H�V�F�L�O�O�L���F�R�ù�U�D�I�L���L�ü�D�U�H�W�W�H�Q���R�O�X�ü�D�Q���Y�H�\�D���W�H�V�F�L�O�O�L���F�R�ù�U�D�I�L��
�L�ü�D�U�H�W�� �L�o�H�U�H�Q�� �L�ü�D�U�H�W�O�H�U�� �G�H�� �6�0�.�·�Q�X�Q�� �����P�D�G�G�H�V�L�� �J�H�U�H�ù�L�ù�Q�F�H�� �P�D�U�N�D�� �W�H�V�F�L�O�L�Q�G�H�� �Nesin ret nedenler 
�D�U�D�V�×�Q�G�D���V�D�\�×�O�P�×�ü�W�×�U���� 

�6�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �K�D�N�O�D�U�×�Q�×�Q�� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �P�D�U�N�D�� �Y�H�\�D�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U���� �E�H�O�L�U�O�L�� �P�D�O�� �Y�H�\�D��
�K�L�]�P�H�W�O�H�U���L�O�H���P�•�ü�W�H�U�L���o�H�Y�U�H�V�L���D�U�D�V�×�Q�G�D���E�L�U���o�H�N�L�P���D�O�J�×�V�×�Q�×���R�O�X�ü�W�X�U�D�Q���D�U�D�o�O�D�U�G�×�U�����%�X���D�U�D�o�O�D�U�����J�|�U�•�O�H�E�L�O�H�Q��

                                                           
155�����%�N�]�����(�U�R�ù�O�X�����6���������������������6�R�\�X�W���5�H�Q�N�����6�H�V���Y�H���h�o���%�R�\�X�W�O�X���ú�ü�D�U�H�W�O�H�U�G�H�Q���0�D�U�N�D���2�O�D�U�D�N���7�H�V�F�L�O�L�����'�(�h�+�)�����&�L�O�W���������6�D�\�×���������V������-
99. 



 

 

-355- 

�E�D�V�×�O�D�E�L�O�H�Q�� �P�D�G�G�L���V�L�P�J�H�O�H�U�G�L�U���� �$�Q�F�D�N�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�G�H�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�� �P�D�U�N�D�� �L�ü�D�U�H�W�O�H�U���� �N�D�\�×�W�W�D��
�J�|�U�•�O�H�E�L�O�H�Q���Q�R�W�D���Y�H�\�D���I�R�U�P�•�O���W�H�P�H�O�L�Q�H���G�D�\�D�O�×���V�H�V���Y�H���N�R�N�X�Q�X�Q���N�X�O�O�D�Q�×�P�×���P�•�P�N�•�Q�G�•�U�����1�L�W�H�N�L�P���K�H�U��
�L�N�L�� �P�D�U�N�D�� �Y�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�Q�� �W�H�V�F�L�O�L�G�H�� �E�X�� �L�ü�D�U�H�W�O�H�U�L�Q�� �J�|�U�•�O�H�E�L�O�L�U�� �Y�H�� �E�D�V�×�O�D�E�L�O�H�Q �Q�L�W�H�O�L�N�W�H�� �R�O�P�D�V�×��
�\�H�W�H�U�O�L�� �R�O�V�D���G�D���N�X�O�O�D�Q�×�P�×�Q�G�D���L�V�H���E�L�O�L�P�V�H�O���\�D�S�×�G�D���R�E�M�H�N�W�L�I�O�L�ù�L�� �|�O�o�•�V�•�G�H���N�L�ü�L�� �G�X�\�X�O�D�U�×�Q�×�� �K�L�W�D�S���H�G�H�F�H�N��
�G�X�\�X�� �L�ü�D�U�H�W�O�H�U�L�Q�� �N�X�O�O�D�Q�×�P�×�Q�G�D�� �V�D�N�×�Q�F�D�� �R�O�P�D�\�D�F�D�ù�×�� �G�•�ü�•�Q�•�O�H�E�L�O�L�U���� �d�•�Q�N�•���� �G�X�\�X�� �L�ü�D�U�H�W�O�H�U�L�Q�� �H�W�N�L�Q��
�E�L�o�L�P�G�H���o�D�ù�×�U�ü�W�×�U�D�Q���H�W�L�N�L�\�H���V�D�K�L�S���R�O�D�E�L�O�P�H�N�Wedir156. 

�&�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�H���N�R�Q�X���R�O�D�Q���•�U�•�Q�•�Q�����N�|�N�H�Q�L���R�O�G�X�ù�X���F�R�ù�U�D�I�L���\�H�U�L�Q���G�R�ù�D�O���X�Q�V�X�U�X���L�O�H���E�H�ü�H�U�L���H�P�H�ù�L�Q��
�E�L�U���D�U�D�\�D���J�H�O�P�H�V�L�Q�L�Q���E�L�U���V�R�Q�X�F�X���R�O�P�D�O�×�G�×�U�����%�X���Q�H�G�H�Q�O�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�H���N�R�Q�X���R�O�D�F�D�N���•�U�•�Q�O�H�U�L�Q���E�H�ü�H�U�L��
�X�Q�V�X�U�X�Q�� �K�L�]�P�H�W�� �N�D�W�N�×�V�×�\�O�D�� �R�U�W�\�D�� �o�×�N�D�Q�� �E�L�U�� �P�D�G�G�L�� �D�Q�O�D�P�G�D�� �E�L�U�� �P�D�O�� �Y�H�\�D�� �H�ü�\�D�� �Q�L�W�H�O�L�N�W�H�� �R�O�P�D�V�×��
�J�H�U�H�N�W�L�ù�L�� �D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U���6�0�.���P����������-�o��157���� �&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U���� �� �6�0�.�·�Q�X�Q�� �����P�D�G�G�H�V�L�Q�L�Q�� �����E�H�Q�G�L�Q�L�Q��
���G�������H������ ���I���� �Y�H�� ���L���� �I�×�N�U�D�O�D�U�×�� �J�H�U�H�ù�L���� �P�D�U�N�D�� �R�O�D�U�D�N�� �W�H�V�F�L�O�H�� �H�O�Y�H�U�L�ü�O�L�� �G�H�ù�L�O�G�L�U���� �1�L�W�H�N�L�P���� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W��
�6�0�.�·�Q�X�Q�� �������� �P�D�G�G�H�V�L�Q�G�H �Q�L�W�H�O�H�Q�G�L�U�L�O�H�Q�� �L�ü�D�U�H�W�O�H�U�O�H�� �V�×�Q�×�U�O�×�� �W�X�W�X�O�G�X�ù�X�Q�G�D�Q�� �P�D�U�N�D�� �R�O�D�U�D�N�� �W�H�V�F�L�O�L�Q�H��
�H�O�Y�H�U�L�ü�O�L�� �G�H�ù�L�O�G�L�U�� ���6�0�.���P������������ �%�X�� �E�D�N�×�P�G�D�Q�� �K�H�U�� �W�•�U�O�•�� �V�D�\�×�O�D�U���� �U�H�Q�N�O�H�U���� �V�H�V�O�H�U���� �V�|�]�F�•�N�O�H�U���� �ü�H�N�L�O�O�H�U����
�K�D�U�I�O�H�U�� �Y�H�� �N�L�ü�L�� �D�G�O�D�U�×�� �E�X�� �D�Q�O�D�P�G�D�� �E�L�U�� �P�D�O�×�Q�� �N�|�N�H�Q�L�Q�� �E�X�O�X�Q�G�X�ù�X�� �E�H�O�L�U�O�L�� �E�L�U�� �\�H�U�L�Q�� �D�G�×yla 
�|�]�G�H�ü�O�H�ü�W�L�U�L�O�P�H�G�L�N�o�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�� �R�O�D�U�D�N�� �W�H�V�F�L�O�� �H�G�L�O�H�P�H�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D�� �W�•�N�H�W�L�F�L�O�H�U�L�� �\�D�Q�×�O�W�D�F�D�N��
�E�L�o�L�P�G�H�� �W�H�V�F�L�O�H�� �N�R�Q�X�� �R�O�D�F�D�N�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �W�H�V�F�L�O�O�L�� �Y�H�\�D�� �E�D�ü�Y�X�U�X�V�X�� �\�D�S�×�O�P�×�ü�� �E�L�U�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�� �L�O�H��
�W�D�P�D�P�H�Q���Y�H�\�D���N�×�V�P�H�Q���H�ü���V�H�V�O�L���E�L�U���D�G���R�O�P�D�P�D�V�×���J�H�U�H�N�L�U��(SMK.m.35/1 -e). 

�&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �D�G�� �N�D�S�V�D�P�×�� �P�D�U�N�D�·�\�D�� �R�U�D�Q�O�D�� �W�H�N�Q�L�N�� �D�Q�O�D�P�G�D�� �G�D�K�D�� �V�×�Q�×�U�O�×�G�×�U���� �d�•�Q�N�•���� �F�R�ù�U�D�I�L��
�L�ü�D�U�H�W�O�H�U�L�Q���D�Q�F�D�N���L�O�J�L�O�L���•�U�•�Q�•�Q���N�|�N�H�Q�L�Q�L���J�|�V�W�H�U�H�Q���E�L�U���\�H�U�L�Q���V�×�Q�×�U�O�D�U�×�Q�×���E�H�O�L�U�W�L�U�������E�L�U���\�|�U�H�����E�|�O�J�H���Y�H�\�D��
�•�O�N�H�����E�L�o�L�P�G�H���R�O�P�D�V�×�\�O�D���E�X���F�R�ù�U�D�I�L���D�O�D�Q���L�O�H���•�U�•�Q�•�Q���E�L�O�L�U�J�L�Q���E�L�U���Q�L�W�H�O�L�ù�L�����•�Q�•���Y�H�\�D���G�L�ù�H�U���|�]�H�O�O�L�ù�L�Q�L�Q��
�|�]�G�H�ü�O�H�ü�P�L�ü���R�O�P�D�V�×���J�H�U�H�N�L�U���� 

�&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�� �R�O�D�U�D�N���W�H�V�F�L�O�H�� �H�O�Y�H�U�L�ü�� �R�O�P�D�\�D�Q�� �D�G�O�D�U���� �6�0�.�·�Q�X�Q�� �������P�D�G�G�H�V�L�Q�G�H���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �%�X��
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�6�0�.�·�Q�X�Q�� �������P�D�G�G�H�V�L�Q�L�Q�� �K�•�N�•�P�•�Q�G�H�Q�� �D�Q�O�D�P�D�N�� �P�•�P�N�•�Q�G�•�U�����%�X�� �G�X�U�X�P�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �W�H�V�F�L�O��
�E�D�ü�Y�X�U�X�V�X�Q�G�D���E�D�ü�Y�X�U�D�Q�×�Q�����•�U�•�Q�•�Q���P�D�G�G�L���\�D�S�×�V�×�Q�D���Y�H���J�H�U�H�N�L�U�V�H���K�D�P�P�D�G�G�H�V�L�Q�L�Q���I�L�]�L�N�V�H�O�����N�L�P�\�D�V�D�O����
�P�L�N�U�R�E�L�\�R�O�R�M�L�N�� �Y�H�� �G�X�\�X�V�D�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �D�o�×�N�O�D�\�D�Q�� �W�H�N�Q�L�N�� �E�L�O�J�L�� �Y�H�� �E�H�O�J�H�O�H�U�L�� �V�X�Q�P�D�V�×�� �J�H�U�H�N�W�L�U��
(SMK.m.37/1 -�o���� 

�������������h�U�•�Q���6�D�K�L�E�L�Q�L�Q �1�L�W�H�O�L�ù�L���%�D�N�×�P�×�Q�G�D�Q 
�0�D�U�N�D�� �K�X�N�X�N�L�� �D�Q�O�D�P�G�D�� �H�N�R�Q�R�P�L�� �D�O�D�Q�G�D�� �E�L�U�� �J�L�U�L�ü�L�P�F�L�Q�L�Q�� �P�D�O�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q�� �G�L�ù�H�U��

�J�L�U�L�ü�L�P�F�L�O�H�U�L�Q�� �P�D�O�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�G�H�Q�� �D�\�×�U�W�� �H�G�L�O�P�H�V�L�Q�L�� �V�D�ù�O�D�\�D�Q�� �Y�H�� �N�D�Q�X�Q�G�D�� �E�H�O�L�U�W�L�O�H�Q�� �N�R�ü�X�O�O�D�U��
�o�H�U�o�H�Y�H�V�L�Q�G�H���E�X���•�U�•�Q�O�H�U�O�H���E�•�W�•�Q�O�H�ü�H�Q���K�H�U���W�•�U�O�•���V�L�P�J�H�O�H�U�G�L�U�����%�X���E�D�N�×�P�G�D�Q���P�D�U�N�D���V�D�K�L�E�L�Q�H���V�D�ù�O�D�Q�D�Q��
�N�R�U�X�P�D�� �K�D�N�N�×�Q�×�Q�� �N�X�O�O�D�Q�×�P�×���� �G�R�ù�U�X�G�D�Q�� �G�R�ù�U�X�\�D�� �J�L�U�L�ü�P�F�L�\�H�� �D�L�W�W�L�U���� �*�H�U�o�L���� �N�D�Q�X�Q�G�D�� �Y�H�� �X�\�J�X�O�D�P�D�G�D��
�P�D�U�N�D�Q�×�Q���W�H�V�F�L�O���L�O�H���V�D�ù�O�D�Q�D�Q���N�R�U�X�P�D���K�D�N�O�D�U�×�Q�G�D�Q���\�D�U�D�U�O�D�Q�P�D�N���L�V�W�H�\�H�Q���N�L�ü�L�Q�L�Q���J�L�U�L�ü�L�P�F�L���Y�H�\�D���W�L�F�D�U�L��
�Y�H�\�D���V�×�Q�D�L���I�D�D�O�L�\�H�W�W�H���E�X�O�X�Q�P�D�V�×���J�H�U�H�N�P�H�]�����1�L�W�H�N�L�P���6�0�.�·�Q�X�Q���������P�D�G�G�H�V�L���J�H�U�H�ù�L�Q�F�H���P�D�U�N�D���W�H�V�F�L�O�L�\�O�H��
�N�R�U�X�P�D�G�D�Q�� �\�D�U�D�U�O�D�Q�D�F�D�N�� �N�L�ü�L�O�H�U�L�Q�� �E�D�ü�Y�X�U�X�� �N�R�ü�X�O�O�D�U�×�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �7�•�U�N�L�\�H�� �Y�D�W�D�Q�G�D�ü�×�� �Y�H�\�D��
�7�•�U�N�L�\�H�·�G�H���\�H�U�O�H�ü�L�N���R�O�P�D�V�×���\�H�W�H�U�O�L�G�L�U�����$�Q�F�D�N���P�D�U�N�D�Q�×�Q���V�D�ù�O�D�G�×�ù�×���W�H�P�H�O���K�D�N�����V�×�Q�D�L���E�L�U���P�•�O�N�L�\�H�W���K�D�N�N�×��
�R�O�P�D�V�×�Q�G�D�� �G�R�O�D�\�×�� �P�D�U�N�D�Q�×�Q�� �H�Q�� �o�R�N�� �E�D�ù�O�×�� �R�O�G�X�ù�X�� �D�O�D�Q�� �W�L�F�D�U�L�� �S�L�\�D�V�D�O�D�U�×�G�×�U���� �2�\�V�D�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U����
�W�H�V�F�L�O�L�� �L�O�H���N�R�U�X�P�D���K�D�N�N�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�P�D�N���L�V�W�H�\�H�Q���N�L�ü�L�O�H�U�L�Q���6�0�.�·�Q�X�Q���������� �P�D�G�G�H�V�L�� �J�H�U�H�ù�L�Q�F�H���� �L�O�J�L�O�L��
�•�U�•�Q�•�Q�� �•�U�H�W�L�F�L�V�L165 �Y�H�\�D�� �•�U�H�W�L�F�L�� �J�U�X�E�X166���� �F�R�ù�U�D�I�L�� �D�O�D�Q�O�D�� �L�O�J�L�O�L�� �N�D�P�X�� �N�X�U�X�P�� �Y�H�� �N�X�U�X�O�X�ü�O�D�U�� �L�O�H�� �N�D�P�X��

                                                           
165���6�×�Q�D�L���0�•�O�N�L�\�H�W���.�D�Q�X�Q�X�Q�G�D���•�U�H�W�L�F�L�������V�D�G�H�F�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W���Y�H���J�H�O�H�Q�H�N�V�H�O���•�U�•�Q���D�G�O�D�U�×�Q�×���G�•�]�H�Q�O�H�\�H�Q���L�N�L�Q�F�L���N�L�W�D�S���N�D�S�V�D�P�×�Q�D��
�|�]�J�•���R�O�D�U�D�N�����´�W�D�U�×�P���•�U�•�Q�O�H�U�L�Q�L�����J�×�G�D���P�D�G�G�H�O�H�U�L�Q�L�����P�D�G�H�Q�O�H�U�L�����H�O���V�D�Q�D�W�O�D�U�×���Y�H���V�D�Q�D�\�L���•�U�•�Q�O�H�U�L�Q�L���•�U�H�W�H�Q���Y�H�\�D���L�ü�O�H�\�H�Q���\�D�K�X�W��
te�G�D�U�L�N�� �]�L�Q�F�L�U�L�Q�G�H�� �\�H�U�� �D�O�D�U�D�N�� �•�U�•�Q�•�Q�� �W�H�V�F�L�O�H�� �N�R�Q�X�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �H�W�N�L�O�H�\�H�Q�� �E�L�U�� �L�ü�O�H�P�� �\�D�S�D�Q�� �N�L�ü�L�µ�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�×�ü�W�×�U��
(SMK.36/2).  
166���6�×�Q�D�L���0�•�O�N�L�\�H�W���.�D�Q�X�Q�X�Q�G�D���•�U�H�W�L�F�L�������V�D�G�H�F�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W���Y�H���J�H�O�H�Q�H�N�V�H�O���•�U�•�Q���D�G�O�D�U�×�Q�×���G�•�]�H�Q�O�H�\�H�Q���L�N�L�Q�F�L���N�L�W�D�S���N�D�S�V�D�P�×�Q�D��
�|�]�J�•���R�O�D�U�D�N���´�N�D�Q�X�Q�L���R�O�X�ü�X�P�X�Q�D���Y�H�\�D���E�L�O�H�ü�L�P�L�Q�H���E�D�N�×�O�P�D�N�V�×�]�×�Q���D�\�Q�×���•�U�•�Q�•�Q���•�U�H�W�L�F�L�O�H�U�L�Q�G�H�Q���R�O�X�ü�D�Q���E�L�U�O�L�N�O�H�U�µ���E�L�o�L�P�L�Q�G�H��
�W�D�Q�×�P�O�D�Q�P�×�ü�W�×�U�� 
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�N�X�U�X�P�X���Q�L�W�H�O�L�ù�L�Q�G�H�N�L���P�H�V�O�H�N�L���N�X�U�X�O�X�ü�X���Y�H�\�D���•�U�•�Q�O�H���L�O�J�L�O�L���\�H�W�N�L�O�L���G�H�U�Q�H�N�O�H�U�����Y�D�N�×�I�O�D�U���Y�H���N�R�R�S�H�U�D�W�L�I�O�H�U��
�R�O�P�D�V�×���J�H�U�H�N�L�U�� 

 
3. �0�D�U�N�D���Y�H���&�R�ù�U�D�I�L���ú�ü�D�U�H�W�O�H�U�L�Q���%�H�Q�]�H�U���<�|�Q�O�H�U�L 
�0�D�U�N�D���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�����6�0�.���N�D�S�V�D�P�×�Q�G�D�����E�H�O�L�U�W�L�O�H�Q���N�R�ü�X�O�O�D�U���D�O�W�×�Q�G�D���V�D�K�L�E�L�Q�H���V�×�Q�D�L���P�•�O�N�L�\�H�W��

�K�D�N�N�×���W�D�Q�×�\�D�Q���L�ü�D�U�H�W�O�H�U���V�D�\�×�O�P�D�N�W�D�G�×�U�����6�0�.���P�������×�������%�X���E�D�N�×�P�G�D�Q���K�H�U���L�N�L���L�ü�D�U�H�W���W�•�U�O�H�U�L���W�H�V�F�L�O���L�O�H���V�×�Q�D�L��
�P�•�O�N�L�\�H�W�� �K�D�N�O�D�U�×���� �6�0�.�·�Q�X�Q�� �|�]�H�O�� �N�R�U�X�P�D�V�×�� �D�O�W�×�Q�D�� �D�O�×�Q�D�N�W�D�G�×�U���� �� �%�X�� �L�ü�D�U�H�W�O�H�U���� �W�H�P�H�O�� �D�P�D�o�O�D�U�×��
�E�D�N�×�P�×�Q�G�D�Q���N�R�Q�X���H�W�W�L�N�O�H�U�L���•�U�•�Q�O�H�U�L���E�H�O�L�U�O�L���N�D�\�Q�D�N���Y�H���|�]�H�O�O�L�N�O�H�U�L�\�O�H���|�]�H�O���E�L�U���W�D�Q�×�W�×�P�D���D�U�D�o�O�D�U�×���V�D�\�×�O�×�U����
�%�X���E�D�N�×�P�G�D�Q���E�X���|�]�H�O���W�D�Q�×�W�×�P���L�ü�O�H�Y�O�H�U�L���J�H�U�H�ù�L���P�D�U�N�D���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U���N�R�Q�X���H�W�W�L�N�O�H�U�L���•�U�•�Q�O�H�U�L���G�L�ù�H�U��
�L�ü�O�H�W�P�H�O�H�U�L�Q�� �Y�H�� �F�R�ù�U�D�I�L�� �\�H�U�� �N�D�\�Q�D�N�O�D�U�G�D�N�L�� �•�U�•�Q�O�H�U�G�H�Q�� �D�\�U�×�W�� �H�G�L�F�L�� �Q�L�W�H�O�L�ù�H���V�D�K�L�S�W�L�U���� �%�X�� �D�\�U�×�W��
�H�G�L�F�L�O�L�N�O�H�U�L�����E�X���L�ü�D�U�H�W�O�H�U�H���L�O�L�ü�N�L�Q���K�D�N�O�D�U�×�Q���N�R�U�X�Q�P�D�V�×�Q�G�D�N�L���H�Q���W�H�P�H�O���H�W�N�H�Q���V�D�\�×�O�P�D�N�W�D�G�×�U���� 

�0�D�U�N�D���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�����K�D�N�V�×�]���U�H�N�D�E�H�W���H�\�O�H�P�O�H�U�H���N�D�U�×�ü�×���|�]�H�O�O�L�N�O�H���W�L�F�D�U�L���X�\�J�X�O�D�P�D�O�D�U�G�D���D�O�G�D�W�×�F�×��
�H�\�O�H�P�O�H�U���Y�H���\�D�Q�×�O�W�×�F�×�� �G�D�Y�U�D�Q�×�ü�O�D�U�D���N�D�U�ü�×�� �J�H�Q�H�O �E�L�U���N�R�U�X�P�D���K�D�N�O�D�U�×�Q�D���V�D�K�L�S���L�V�H�� �G�H���� �D�Q�F�D�N���V�•�U�H�N�O�L�� �Y�H��
�G�•�]�H�Q�O�L�� �E�L�U�� �E�•�W�•�Q�F�•�O�� �N�R�U�P�D�\�×�� �|�]�H�O�� �R�O�D�U�D�N�� �6�0�.�·�Q�X�Q�� �E�H�O�L�U�O�H�G�L�ù�L�� �N�R�ü�X�O�O�D�U�� �D�O�W�×�Q�G�D�� �7�•�U�N�� �3�D�W�H�Q�W��
�(�Q�V�W�L�W�•�V�•���.�X�U�X�P�X�·�Q�D���W�H�V�F�L�O���L�O�H���H�O�G�H���H�W�P�H�N�W�H�G�L�U�O�H�U�����6�0�.���P�������������������1�L�W�H�N�L�P�����K�H�U���L�N�L���L�ü�D�U�H�W�L�Q���W�H�V�F�L�O���L�O�H��
�V�R�Q�X�o�� �L�W�L�E�D�U�L�\�O�H�� �E�•�W�•�Q�O�H�ü�W�L�ù�L�� �D�P�D�o���� �•�O�N�H�Q�L�Q�� �W�H�N�Q�R�O�R�M�L�N���� �H�N�R�Q�R�P�L�N�� �Y�H�� �V�R�V�\�D�O�� �L�O�H�U�O�H�P�H�Q�L�Q��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�V�L�Q�H���N�D�W�N�×���V�D�ù�O�D�P�D�N�W�×�U�����6�0�.���P�����������+�H�U���L�N�L���P�D�U�N�D���Y�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�����N�R�Q�X���H�W�W�L�N�O�H�U�L��
�•�U�•�Q�O�H�U�L�Q�� �N�D�O�L�W�H�V�L�Q�L�� �J�•�Y�H�Q�F�H�� �D�O�W�×�Q�D�� �D�O�P�D�\�×�� �\�|�Q�H�O�L�N�� �L�ü�O�H�Y�� �J�|�U�P�H�N�W�H�G�L�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �E�X�� �L�ü�D�U�H�W�O�H�U�H��
�E�H�Q�]�H�U���R�O�X�S���W�•�N�H�W�L�F�L�O�H�U�L���\�D�Q�×�O�W�D�F�D�N���Y�H�\�D���W�D�Q�×�P�G�D�N���N�D�U�ü�W�×�U�P�D���R�O�D�V�×�O�×�ù�×�Q�×�Q���R�O�P�D�V�×�Q�D���N�D�U�ü�×�Q���E�X���L�ü�D�U�H�W�L�Q��
�K�D�N���V�D�K�L�S�O�H�U�L�Q�L�Q���E�X���\�|�Q�G�H���E�L�U���W�D�N�×�P���K�X�N�X�N���W�H�G�E�L�U�O�H�U�L���D�O�P�D���K�D�N�N�×�Q�D���V�D�K�L�S�W�L�U�� 

�+�H�U���L�N�L���L�ü�D�U�H�W�L�Q���V�×�Q�D�L���P�•�O�N�L�\�H�W���K�D�N�N�×�Q�×�Q���N�R�U�X�Q�P�D�V�×�����|�]�H�O�O�L�N�O�H���L�ü�D�U�H�W�O�H�U�L�Q���L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H���Y�H��
�N�X�O�O�D�Q�×�P�×�Q�G�D�� �G�•�U�•�V�W�O�•�N�� �N�X�U�D�O�×�Q�D�� �X�\�J�X�Q�� �G�D�Y�U�D�Q�P�D�\�×�� �Y�H�� �|�]�H�Q�H�� �G�D�\�D�O�×�� �N�L�ü�L�O�H�U�L�Q�� �L�\�L�� �Q�L�\�H�W�L�Q�L�� �|�O�o�•��
�D�O�P�×�ü�W�×�U�����%�X���E�D�ù�O�D�P�G�D���F�R�ù�U�D�I�L���L�ü�D�U�H�W���L�O�H���D�\�Q�×���Y�H���E�H�Q�]�H�U���E�L�U���P�D�U�N�D�����F�R�ù�U�D�I�L���L�ü�D�U�W�L�Q���N�R�U�X�Q�P�D�V�×�Q�G�D�Q���|�Q�F�H��
iyiniyetle tescil edilmi �ü���Y�H�\�D���P�D�U�N�D�Q�×�Q���N�X�O�O�D�Q�×�P���K�D�N�N�×�Q�×���L�\�L�Q�L�\�H�W�O�H���N�D�]�D�Q�P�×�ü�V�D�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q���K�D�N��
�V�D�K�L�E�L�Q�� �Y�H�U�G�L�ù�L�� �\�H�W�N�L�O�H�U���� �P�D�U�N�D�� �E�D�ü�Y�X�U�X�V�X�Q�X�Q�� �W�H�V�F�L�O�L�Q�H�� �Y�H�� �L�\�L�Q�L�\�H�W�O�L�� �N�X�O�O�D�Q�×�P�×�Q�D�� �]�D�U�D�U�� �Y�H�U�P�H�]��
���6�0�.���P���������������� �1�L�W�H�N�L�P���� �E�L�U�� �P�D�U�N�D���W�H�V�F�L�O�� �E�D�ü�Y�X�U�X�V�X�� �Y�H�\�D���U�•�o�K�D�Q���K�D�N�N�×�Q�×�Q���W�D�U�L�K�L�Q�G�H�Q���|�Q�Fe ticaret 
�D�O�D�Q�×�Q�G�D���N�X�O�O�D�Q�×�O�D�Q���G�L�ù�H�U���E�L�U���L�ü�D�U�H�W���L�o�L�Q���K�D�N���H�O�G�H���H�G�L�O�P�L�ü�V�H���E�X���L�ü�D�U�H�W���V�D�K�L�E�L�Q�L�Q���L�W�L�U�D�]�×���•�]�H�U�L�Q�H���P�D�U�N�D��
�E�D�ü�Y�X�U�X�V�X�� �U�H�G�G�H�G�L�O�L�U�� ���6�0�.���P�������������� �&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U���� �N�R�O�O�H�N�W�L�I�� �E�L�U�� �N�X�O�O�D�Q�×�P�� �K�D�N�� �Q�L�W�H�O�L�ù�L�Q�G�H��
�R�O�G�X�ù�X�Q�G�D�Q�� �W�H�V�F�L�O�L�Q�H�� �L�O�L�ü�N�L�Q�� �N�|�W�•�� �Q�L�\�H�W�H�� �G�D�\�D�O�×�� �E�L�U �G�D�Y�U�D�Q�×�ü�×�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�V�×�� �o�R�N�� �N�×�W�� �J�|�U�•�Q�H�Q�� �E�L�U��
�G�X�U�X�P�G�X�U���� �$�Q�F�D�N�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �N�X�O�O�D�Q�×�P�� �K�D�N�N�×�Q�D�� �V�D�K�L�S�� �R�O�D�Q�O�D�U�×�Q�� �N�|�W�•�Q�L�\�H�W�O�L�� �K�D�U�H�N�H�W��
�H�W�P�H�O�H�U�L�Q�G�H�Q���G�R�O�D�\�×�� �]�D�U�D�U�D���X�ù�U�D�\�D�Q�O�D�U���� �W�D�]�P�L�Q�D�W���K�D�N�O�D�U�×�� �V�D�N�O�×�� �R�O�P�D�N�O�D���E�X�� �L�ü�D�U�H�W���K�D�N�N�×�Q�G�D���Y�H�U�L�O�H�Q��
�K�•�N�•�P�V�•�]�O�•�N�� �N�D�U�D�U�×�Q�×�Q�� �J�H�U�L�\�H�� �G�|�Q�•�N�� �H�W�N�L�V�L���� �D���� �.�D�U�D�U�G�D�Q�� �|�Q�F�H�� �W�H�V�F�L�O�L�Q�� �V�D�ù�O�D�G�×�ù�×�� �K�D�N�O�D�U�D�� �W�H�F�D�Y�•�]��
�V�H�E�H�E�L�\�O�H���Y�H�U�L�O�H�Q���N�H�V�L�Q�O�H�ü�P�L�ü���Y�H���X�\�J�X�O�D�Q�P�×�ü���N�D�U�D�U�O�D�U�×�����E�����.�D�U�D�U�G�D�Q���|�Q�F�H���N�X�U�X�O�P�X�ü���Y�H���X�\�J�X�O�D�Q�P�×�ü��
�V�|�]�O�H�ü�P�H�O�H�U�L���� �H�W�N�L�O�H�P�H�]�� ���������������� �$�Q�F�D�N���� �6�0�.�·�Q�X�Q�� �����P�D�G�G�H�V�L�Q�L�Q�� �����E�H�Q�G�L�Q�L�� �J�H�U�H�ù�L�Q�F�H���� �N�|�W�•�Q�L�\�H�W�O�H 
�\�D�S�×�O�D�Q�� �P�D�U�N�D�� �E�D�ü�Y�X�U�X�O�D�U�×�� �L�W�L�U�D�]�� �•�]�H�U�L�Q�H�� �U�H�G�G�H�G�L�U���� �0�D�U�N�D�Q�×�Q�� �E�X�� �K�•�N�P�•�Q�•�Q�� �|�Q�J�|�U�•�O�P�H�V�L�Q�G�H��
�P�D�U�N�D�Q�×�Q���P�•�Q�K�D�V�L�U���E�L�U���N�X�O�O�D�Q�×�P���K�D�N���Q�L�W�H�O�L�ù�L�Q�G�H���R�O�P�D�V�×�Q�×�Q���|�Q�H�P�O�L���E�L�U���S�D�\�×���R�O�G�X�ù�X���D�Q�O�D�ü�×�O�×�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�0�D�U�N�D�� �Y�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U���� �W�H�N�Q�L�N�� �Y�H�� �K�X�N�X�N�L�� �Q�L�W�H�O�L�N�O�H�U�L�� �E�D�N�×�P�×�Q�G�D�Q�� �W�H�P�H�O�� �D�P�D�o�� �Y�H�� �L�ü�O�H�Y�O�H�U�L��

�E�D�N�×�P�×�Q�G�D�Q���E�H�Q�]�H�U���Y�H���R�U�W�D�N���\�|�O�H�U�H���V�D�K�L�S���R�O�P�D�N�O�D���E�L�U�O�L�N�W�H���L�ü�O�H�Y�O�H�U�L���Y�H���\�|�Q�H�W�L�P���W�H�N�Q�L�N�O�H�U�L���E�D�N�×�P�×�Q�G�D�Q��
�I�D�U�N�O�×�� �\�|�Q�O�H�U�L�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �0�D�U�N�D�� �Y�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�� �E�H�Q�]�H�U���\�|�Q�O�H�U�L�� �E�D�N�×�P�×�Q�G�D�Q�� �E�L�U�� �•�U�•�Q�•�Q��
�W�D�Q�×�W�×�F�×�� �N�L�P�O�L�N�� �Q�L�W�H�O�L�ù�L�Q�L�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �+�H�U�� �L�N�L�V�L�� �G�H�� �N�L�ü�L�O�H�U�L�Q�� �G�X�\�X�O�D�U�×�Q�×�� �D�O�J�×�O�D�P�D�\�D�� �L�W�H�Q�� �L�O�H�W�L�ü�L�P��
�J�•�F�•�Q�H���V�D�K�L�S���J�|�U�V�H�O���D�U�D�o�O�D�U�G�×�U�����+�X�N�X�N�L���D�Q�O�D�P�G�D���K�H�U���L�N�L���L�ü�D�U�H�W�����X�O�X�V�O�D�U�D�U�D�V�×���Y�H���X�O�X�V�D�O���|�]�H�O�O�L�N�O�H���W�L�F�D�U�L��
ve ekonomi faaliyetlerd �H���J�H�Q�L�ü���Y�H���J�H�Q�H�O���E�L�o�L�P�O�H�U�L�\�O�H���\�H�N�Q�H�V�D�N���N�X�U�D�O�O�D�U���Q�L�W�H�O�L�ù�L�Q�G�H�G�L�U�����+�H�U���L�N�L���L�ü�D�U�H�W��
�W�•�U�•���� �V�D�K�L�E�L�� �L�o�L�Q�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �G�H�ù�H�U�L�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �%�X�� �G�H�ù�H�U�G�H�Q�� �N�D�\�Q�D�N�O�D�Q�D�Q���K�D�N�O�D�U�×�Q�×�� �|�]�H�O�O�L�N�O�H��
�P�•�O�N�L�\�H�W���K�X�N�X�N�X���o�H�U�o�H�Y�H�V�L�Q�G�H���|�]�H�O���Y�H���N�D�S�V�D�P�O�×���N�R�U�X�P�D���K�D�N�×�Q�×���H�O�G�H���H�W�P�H�N�W�H�G�L�U�����0�D�U�N�D���Y�H���F�R�ù�U�D�I�L��
�L�ü�D�U�H�W�O�H�U���� �o�H�ü�L�W�O�L�� �•�U�•�Q�O�H�U�L�Q�� �•�U�H�W�L�P�� �Y�H�\�D�� �S�D�]�D�U�O�D�Q�P�D�V�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H�� �|�]�H�O�O�L�N�O�H�� �W�L�F�D�U�H�W�� �D�O�D�Q�×�Q�G�D��
�J�L�U�ü�L�P�F�L�O�H�U�H�� �Y�H�� �•�U�H�W�L�F�L�O�H�U�H�� �V�D�ù�O�D�G�×�ù�×�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �K�D�N�N�×���� �G�R�ù�D�O�� �R�O�D�U�D�N�� �I�L�N�U�L�� �K�D�N�O�D�U�G�D�� �R�O�G�X�ù�X�� �J�L�E�L��
�G�R�ù�D�V�×�\�O�D�� �V�×�Q�D�L�� �Y�H�� �W�L�F�D�U�L�� �J�L�U�L�ü�P�F�L�O�L�ù�L�Q�L�Q�� �E�L�U �•�U�•�Q�•�� �R�O�P�D�N�O�D�� �E�L�U�O�L�N�W�H�� �E�X�� �K�D�N�O�D�U�×�Q�� �H�W�N�L�Q�� �E�L�U�� �K�X�N�X�N�L��
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�G�•�]�H�Q�L�� �L�o�L�Q�G�H�� �N�R�U�X�P�D�� �D�O�W�×�Q�D�� �D�O�×�Q�P�D�V�×���� �K�X�N�X�N�L�� �L�U�D�G�H�Q�L�Q�� �E�L�U�� �V�R�Q�X�o�G�X�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �E�X�� �L�ü�D�U�H�W�O�H�U�L�Q��
�N�X�O�O�D�Q�×�P�� �K�D�N�O�D�U�×�Q�×�Q�� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W�� �K�X�N�X�N�X�� �N�D�S�V�D�P�×�Q�G�D�� �W�H�V�F�L�O�� �L�O�H�� �H�O�G�H�� �H�G�L�O�P�H�V�L���� �V�×�Q�D�L�� �P�•�O�N�L�\�H�W��
�G�H�ù�H�U�O�H�U�L�Q�� �E�L�U �E�•�W�•�Q�O�•�N�� �L�o�L�Q�G�H�� �K�H�U�� �E�L�U�� �P�D�U�N�D�� �Y�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �R�U�W�D�N�� �Y�H�� �I�D�U�N�O�×�� �\�|�Q�H�O�H�U�L�Q�L�Q��
�N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×�Q�×�� �Y�H�� �K�H�P�� �D�\�Q�×�� �D�P�D�o�� �Y�H�� �R�U�W�D�N�� �P�D�K�L�\�H�W�W�H�� �\�D�N�×�Q�O�D�ü�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �� �d�•�Q�N�•����
�K�X�N�X�N�L�� �D�O�D�Q�G�D�� �E�X�� �L�ü�D�U�H�W�O�H�U�L�Q�� �K�H�P�� �P�•�O�N�L�\�H�W�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �H�N�R�Q�R�P�L�� �Y�H�� �W�L�F�D�U�L�� �G�H�ù�H�U�O�H�U�� �Q�L�W�H�O�L�ù�L�Q�G�H��
�W�D�Q�×�Q�P�×�ü���R�O�P�D�V�×���Y�H���E�X���G�H�ù�H�U�O�H�U�H���L�O�L�ü�N�L�Q���K�D�N�O�D�U�×�Q���N�R�U�X�Q�P�D�V�×�Q�×���N�H�Q�G�L�Q�H���|�]�J�•���G�•�]�H�Q�O�H�\�L�F�L���Y�H���N�R�U�X�\�X�F�X��
�K�X�N�X�N���G�L�V�L�S�O�L�Q�H���W�D�E�L���H�G�L�O�P�H�V�L�����K�H�U���\�|�Q�•�\�O�H���E�X���L�ü�D�U�H�O�H�U�L���K�X�N�X�N�L���\�D�S�×�O�D�U���•�]�H�U�L�Q�H���•�O�N�H�Q�L�Q���W�H�N�Q�R�O�R�M�L�N����
�H�N�R�Q�R�P�L�N���Y�H���V�R�V�\�D�O���J�H�O�L�ü�P�H�Q�H���|�Q�H�P�O�L���N�D�W�N�×���Y�H���D�P�D�o���V�D�\�×�O�P�D�N�W�D�G�×�U�� 

�0�D�U�N�D�� �Y�H�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�H�U�L�Q�� �I�D�U�N�O�×�� �\�|�Q�O�H�U�L���� �D�V�O�×�Q�G�D�� �E�X�� �L�ü�D�U�H�W�O�H�U�L�Q�� �K�H�U�E�L�U�L�Q�L�Q�� �N�H�Q�G�L�Q�H�� �|�]�J�•��
�L�ü�O�H�Y�L�Q�G�H�Q�� �N�D�\�Q�D�N�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �L�ü�D�U�H�W�L�Q�� �H�N�R�Q�R�P�L�N�� �L�ü�O�H�Y�L���� �W�H�N�Q�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �G�H��
�I�D�U�N�O�×�O�×�ü�W�×�U�P�D�N�W�D�G�×�U���� �0�D�U�N�D���� �N�R�Q�X�� �H�W�W�L�ù�L�� �•�U�•�Q�O�H�U�L�� �E�H�O�L�U�O�L�� �L�ü�O�H�W�P�H���E�D�ù�O�D�P�×�Q�G�D�� �W�D�Q�×�W�P�D�N�W�D�� �F�R�ù�U�D�I�L�� �\�H�U��
�N�D�\�Q�D�ù�×�Q�G�D�Q�� �E�G�×�U�� �Y�H�� �E�X�Q�D�� �J�|�U�H�� �W�H�N�Q�L�N�� �D�Q�O�D�P�G�D�� �L�ü�D�U�H�W�� �\�D�S�×�V�×�Q�×�Q�� �N�D�S�V�D�P�×�� �G�D�K�D�� �J�H�Q�L�ü�� �Y�H�� �W�H�U�F�L�K�H��
�E�D�ù�O�×�G�×�U���� �$�\�U�×�F�D�� �N�R�Q�X�� �H�W�W�L�ù�L�� �•�U�•�Q�O�H�U�L�Q�� �Q�L�W�H�O�L�ù�L�� �Y�H�\�D�� �o�H�ü�L�W�O�L�ù�L�� �E�D�N�×�P�×�Q�G�D�Q�� �E�H�O�L�U�� �E�L�U�� �V�×�Q�×�U�O�D�P�D�\�D�� �W�D�E�L��
�G�H�ù�L�O�G�L�U���� �%�X�� �•�U�•�Q�O�H�U���� �P�D�O�� �•�U�•�Q�O�H�U�L�� �R�O�D�E�L�O�H�F�H�ù�L�� �J�L�E�L�� �K�L�]�P�H�W�� �•�U�•�Q�O�H�U�L�� �R�O�D�E�L�O�L�U���� �&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q�� �W�H�P�H�O��
�L�ü�O�H�Y�L���L�V�H�����E�L�U���•�U�•�Q�•���E�H�O�L�U�O�L���E�L�U���F�R�ù�U�D�I�L���\�H�U���N�D�\�Q�D�ù�×���E�D�ù�O�D�P�×�Q�G�D���R�Q�X���|�]�G�H�ü�O�H�ü�H�Q���E�H�O�L�U�J�L�Q���E�L�U���Q�L�W�H�O�L�ù�L����
�•�Q�•���Y�H�\�D���|�]�H�O�O�L�ù�L�\�O�H���G�L�ù�H�U���F�R�ù�U�D�I�L���\�H�U���N�D�\�Q�D�ù�×�Q�D���D�L�W���•�U�•�Q�O�H�U�G�H�Q���D�\�U�×�W���H�W�P�H�\�H���\�|�Q�H�O�L�N�W�L�U�����%�X�Q�D���J�|�U�H����
�F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�����W�H�N�Q�L�N���D�Q�O�D�P�G�D���V�L�P�J�H�V�H�O���E�L�U���Q�L�W�H�O�L�N�W�H�Q���]�L�\�D�G�H���J�H�U�o�H�N���E�L�U���F�R�ù�U�D�I�L���\�H�U���D�G�×���L�O�H���•�U�•�Q�•�Q��
�R�� �\�H�U�O�H�� �|�]�G�H�ü�O�H�ü�H�Q�� �E�L�U�� �|�]�O�O�L�ù�L�� �L�O�H�� �R�O�X�ü�D�Q�� �E�L�O�H�ü�L�P�� �D�G�G�×�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�H�� �N�R�Q�X�� �R�O�D�Q��
�•�U�•�Q�O�H�U�L�Q���N�X�U�D�O���R�O�D�U�D�N���G�R�ù�D�O���Y�H���E�H�ü�H�U�L���X�Q�V�X�U�O�D�U�×�Q���E�L�U���D�U�G�D���R�O�P�D�V�×�Q�×�Q���V�R�Q�X�F�X���H�O�G�H���H�G�L�O�P�L�ü���R�O�P�D�O�×�G�×�U����
�$�\�Q�×���J�×�G�D�����W�D�U�×�P�����H�O���V�D�Q�D�W�O�D�U�×���•�U�•�Q�O�H�U�L���Y�H�\�D���V�×�Q�D�L���•�U�•�Q�O�H�U���J�L�E�L�������1�L�W�H�N�L�P�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�����P�D�U�N�D�G�D�Q��
�I�D�U�N�O�×�O�D�ü�W�×�U�D�Q���G�L�ù�H�U���E�L�U���V�H�E�H�S���G�H�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�L�Q�����N�D�P�X�V�D�O���Q�L�W�H�O�L�N�W�H���R�O�D�Q���F�R�ù�U�D�I�L���\�H�U�O�H�U�L�Q���N�L�ü�L�O�L�N�O�H�U�L���Y�H��
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Performance Evaluation of Turkish Banks Between the Years 2012 -2017 

 
Abstract  
Banks, which play an important role in the financial system, are the link between funded economic units and the 

economic units with the surplus funds. Banks are the backbone of the global economy and play an important role in 
providing capital for innovation, building infrastructures, creating jobs and improving general welfare. Banks are 
financial institutions that affect not only the expenditure of individual consumers but also the growth of all industries. 
The effectiveness of banks and the banking system is one of the most important issues in the financial market. It is very 
important for a bank to follow a wide range of performance. So, the aim of this study is to evaluate the financial 
performance model of Turkish Banks during the period of 2012-2017. Technique for Order Preference (TOPSIS) will be 
used in the performance analysis. In this way, a broad performance analysis with the help of more than one financial 
indicator for more than one bank will be made. The study results will provide important information both in terms of 
comparing the performance of the banks between themselves and the time dimension. 
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�%�H�O�L�U�O�H�Q�H�Q���N�U�L�W�H�U�O�H�U���V�×�U�D�V�×���L�O�H �1�H�W���.�k�U�����=�D�U�D�U�O�D�U�������9�H�U�J�L���g�Q�F�H�V�L�������7�R�S�O�D�P���9�D�U�O�×�N�O�D�U�����g�]�N�D�\�Q�D�N�O�D�U��
�����7�R�S�O�D�P���9�D�U�O�×�N�O�D�U�����7�•�N�H�W�L�F�L���.�U�H�G�L�O�H�U�L�������7�R�S�O�D�P���.�U�H�G�L�O�H�U���Y�H���$�O�D�F�D�N�O�D�U�����g�]�N�D�\�Q�D�N�O�D�U���������.�U�H�G�L���5�L�V�N�L��
�����3�L�\�D�V�D���5�L�V�N�L�������2�S�H�U�D�V�\�R�Q�H�O���5�L�V�N�H���(�V�D�V���7�X�W�D�U�������1�H�W���.�D�U�������g�]�N�D�\�Q�D�N�O�D�U�� 

�.�U�L�W�H�U���D�G�O�D�U�×���N�×�V�D�O�W�P�D�O�D�U�×���Y�H���D�ù�×�U�O�×�N�O�D�U���7�D�E�O�R�����·�G�H���\�H�U���D�O�G�×�ù�×���J�L�E�L�G�L�U�� 
 

Tablo 13�����.�U�L�W�H�U�O�H�U���Y�H���$�ù�×�U�O�×�N�O�D�U 
�.�U�L�W�H�U���$�G�O�D�U�× �.�U�L�W�H�U���.�×�V�D�O�W�P�D�O�D�U�× �$�ù�×�U�O�×�N�O�D�U 
�1�H�W���.�k�U�����=�D�U�D�U�O�D�U�������9�H�U�J�L���g�Q�F�H�V�L�������7�R�S�O�D�P���9�D�U�O�×�N�O�D�U K1 0.254147632 
�g�]�N�D�\�Q�D�N�O�D�U�������7�R�S�O�D�P���9�D�U�O�×�N�O�D�U K2 0.245251262 
�7�•�N�H�W�L�F�L���.�U�H�G�L�O�H�U�L�������7�R�S�O�D�P���.�U�H�G�L�O�H�U���Y�H���$�O�D�F�D�N�O�D�U K3 0.183457562 
�g�]�N�D�\�Q�D�N�O�D�U�����.�U�H�G�L�� �5�L�V�N�L���3�L�\�D�V�D�5�L�V�N�L���2�S�H�U�D�V�\�R�Q�H�O�� �5�L�V�N�H��

Esas Tutar) 
K4 0.176965617 

�1�H�W���.�D�U�������g�]�N�D�\�Q�D�N�O�D�U K5 0.140177927 
TOPLAM   1.00 
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�������7�2�3�6�,�6���<�|�Q�W�H�P�L 
�.�D�U�D�U���Y�H�U�P�H���V�•�U�H�F�L�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���\�|�Q�W�H�P�O�H�U�G�H�Q���E�L�U�L�V�L���R�O�D�Q���7�2�3�6�,�6�����D�O�W�H�U�Q�D�W�L�I�O�H�U���D�U�D�V�×�Q�G�D�Q���H�Q��

�L�\�L���V�H�o�L�P�L�Q���\�D�S�×�O�P�D�V�×�Q�D���L�P�N�k�Q���W�D�Q�×�\�D�Q���E�L�U���W�H�N�Q�L�N�W�L�U�����7�2�3�6�,�6�������������\�×�O�×�Q�G�D���+�Z�D�Q�J���Y�H���<�R�R�Q���W�D�U�D�I�×�Q�G�D�Q��
�J�H�O�L�ü�W�L�U�L�O�P�L�ü�� �o�R�N�� �D�P�D�o�O�×�� �N�D�U�D�U�� �Y�H�U�P�H���d�$�.�9���� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �E�L�U�L�V�L�G�L�U���+�Z�D�Q�J�� �Y�H�� �<�R�R�Q���� ��������������
�7�2�3�6�,�6���N�H�O�L�P�H�V�L�����7�H�F�K�Q�L�T�X�H���I�R�U���2�U�G�H�U���3�U�H�I�H�U�H�Q�F�H���E�\���6�L�P�L�O�D�U�L�W�\���W�R���,�G�H�D�O���6�R�O�X�W�L�R�Q���N�H�O�L�P�H�O�H�U�L�Q�L�Q���E�D�ü��
�K�D�U�I�O�H�U�L�Q�G�H�Q���R�O�X�ü�P�D�N�W�D�G�×�U���g�]�G�H�P�L�U�����������������7�2�3�6�,�6���\�|�Q�W�H�P�L�������D�G�×�P�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U���Y�H���E�X���D�G�×�P�O�Dra 
�D�L�W���P�D�W�H�P�D�W�L�N�V�H�O���J�|�V�W�H�U�L�P���D�ü�D�ù�×�G�D���\�H�U���D�O�G�×�ù�×���J�L�E�L�G�L�U�� 

 
Tablo 14�����7�2�3�6�,�6���<�|�Q�W�H�P�L���$�ü�D�P�D�O�D�U�× 

 
�.�D�\�Q�D�N�����g�]�G�H�P�L�U���0�������������������U�H�I�H�U�D�Q�V���D�O�×�Q�D�U�D�N���\�D�]�D�U�O�D�U���W�D�U�D�I�×�Q�G�D�Q���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 
 

�������$�Q�D�O�L�]���6�R�Q�X�o�O�D�U�×���Y�H���%�X�O�J�X�O�D�U 
�%�X�� �E�|�O�•�P�G�H�� ������ �E�D�Q�N�D�� ���� �N�U�L�W�H�U�H�� �J�|�U�H�� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�� �L�O�H�� �D�Q�D�O�L�]�� �H�G�L�O�P�L�ü�W�L�U���� �7�2�3�6�,�6�� �D�Q�D�O�L�]�L��

�H�O�H�N�W�U�R�Q�L�N���W�D�E�O�R�O�D�U���\�D�U�G�×�P�×���L�O�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�����J�|�U�V�H�O�O�H�U���L�V�H���5���S�U�R�J�U�D�P�O�D�P�D���G�L�O�L�Q�G�H���J�J�S�O�R�W�����S�D�N�H�W�L��
�N�X�O�O�D�Q�×�O�D�U�D�N���H�O�G�H���H�G�L�O�P�L�ü�W�L�U���:�L�F�N�K�D�P���+���������������� 

�����������\�×�O�×�Q�D���D�L�W���D�L�W �J�|�V�W�H�U�J�H�O�H�U�L�Q�L�Q���$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü���S�H�U�I�R�U�P�D�Q�V���D�Q�D�O�L�]�L���D�G�×�P�O�D�U�×���J�|�V�W�H�U�L�O�P�L�ü�W�L�U����
�%�X�� �D�G�×�P�O�D�U�� ��������-���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �K�H�U�� �E�L�U�� �\�×�O�� �L�o�L�Q�� �D�\�U�×�� �D�\�U�×�� �\�D�S�×�O�P�×�ü�� �Y�H�� ���� �\�×�O�O�×�N�� �G�|�Q�H�P�H�� �D�L�W�� ����
�J�|�V�W�H�U�J�H���L�O�H���S�H�U�I�R�U�P�D�Q�V���D�Q�D�O�L�]�L���V�R�Q�X�o�O�D�U�×�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�������7�D�E�O�R�����·�W�H���N�D�U�D�U���P�D�W�U�L�V�L���J�L�U�G�L�O�H�U�L���Y�H�U�L�O�P�L�ü�W�L�U�� 

�(�O�H�N�W�U�R�Q�L�N���W�D�E�O�R�O�D�U���N�X�O�O�D�Q�×�O�D�U�D�N���H�O�G�H���H�G�L�O�H�Q���V�R�Q�X�o�O�D�U���D�ü�D�ù�×�G�D���\�H�U���D�O�G�×�ù�×���J�L�E�L�G�L�U�� 
 

BANKALARIN 2012 YILI PERFORMANS 
SIRASI  

BANKALARIN 2013 YILI PERFORMANS 
SIRASI  

BANKALARIN 2014 YILI PERFORMANS 
SIRASI 

�6�×�U�D Banka Skor  �6�×�U�D Banka Skor  �6�×�U�D Banka Skor 

1 FINANSBANK  0.67237  1 AKBANK  0.755463  1 Ziraat  0.736973 

2 ANADOLUBANK  0.650701  2 �*�$�5�$�1�7�ú�� 0.736745  2 AKBANK  0.730759 

3 Halk  0.650067  3 Halk  0.731263  3 �*�$�5�$�1�7�ú�� 0.713987 

4 AKBANK  0.647614  4 �<�$�3�,�.�5�(�'�ú�� 0.729323  4 �ú�û�%�$�1�.�$�6�,�� 0.667945 

5 Ziraat  0.617573  5 Ziraat  0.716445  5 FINANSBANK  0.658649 

6 �*�$�5�$�1�7�ú 0.615903  6 FINANSBANK  0.697432  6 CITIBANK  0.654968 
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7 �'�(�1�ú�=�%�$�1�. 0.592973  7 �ú�û�%�$�1�.�$�6�,�� 0.686144  7 Halk  0.631325 

8 �ú�û�%�$�1�.�$�6�, 0.5868  8 �9�D�N�×�I�� 0.647975  8 �$�5�$�3�7�h�5�.�%�$�1�.�$�6�,�� 0.615244 

9 �<�$�3�,�.�5�(�'�ú 0.577869  9 TEB  0.60669  9 ANADOLUBANK  0.579789 

10 �$�5�$�3�7�h�5�.�%�$�1�.�$�6�,�� 0.551148  10 ANADOLUBANK  0.603897  10 �9�D�N�×�I�� 0.575401 

11 �9�D�N�×�I�� 0.540207  11 �$�5�$�3�7�h�5�.�%�$�1�.�$�6�,�� 0.587863  11 �<�$�3�,�.�5�(�'�ú�� 0.561199 

12 CITIBANK  0.529916  12 �û�(�.�(�5�%�$�1�.�� 0.565128  12 TEB  0.548579 

13 �û�(�.�(�5�%�$�1�.�� 0.50572  13 �'�(�1�ú�=�%�$�1�.�� 0.556077  13 �'�(�1�ú�=�%�$�1�.�� 0.488745 

14 HSBC  0.486668  14 ING  0.502078  14 �$�/�7�(�5�1�$�7�ú�)�%�$�1�.�� 0.484608 

15 ING  0.478744  15 CITIBANK  0.480806  15 �û�(�.�(�5�%�$�1�.�� 0.481212 

16 TEB  0.475012  16 �$�/�7�(�5�1�$�7�ú�)�%�$�1�.�� 0.460362  16 ING  0.440604 

17 FIBABANKA  0.399783  17 FIBABANKA  0.450842  17 FIBABANKA  0.41822 

18 �$�/�7�(�5�1�$�7�ú�)�%�$�1�.�� 0.338154  18 HSBC  0.441406  18 HSBC  0.363118 

19 TURKISHBANK  0.316759  19 TURKISHBANK  0.340054  19 TURKISHBANK  0.297286 

20 ODEA  0.26511  20 BURGANBANK  0.106007  20 BURGANBANK  0.207045 

21 BURGANBANK  0.207975  21 ODEA  0.0923992  21 ODEA  0.125304 

 
BANKALARIN 2015 YILI PERFORMANS 

SIRASI  

BANKALARIN 2016 YILI PERFORMANS 
SIRASI  

BANKALARIN 2017 YILI PERFORMANS 
SIRASI 

�6�×�U�D Banka Skor  �6�×�U�D Banka Skor  �6�×�U�D Banka Skor 

1 Ziraat  0.811371  1 �*�$�5�$�1�7�ú�� 0.788275  1 �*�$�5�$�1�7�ú�� 0.682072 

2 �*�$�5�$�1�7�ú�� 0.761088  2 Ziraat  0.780749  2 CITIBANK  0.673408 

3 AKBANK  0.720621  3 AKBANK  0.738179  3 Ziraat  0.639916 

4 CITIBANK  0.719505  4 CITIBANK  0.720372  4 AKBANK  0.639916 

5 �$�5�$�3�7�h�5�.�%�$�1�.�$�6�,�� 0.692345  5 �ú�û�%�$�1�.�$�6�,�� 0.695698  5 ING  0.593155 

6 �ú�û�%�$�1�.�$�6�,�� 0.678357  6 �'�(�1�ú�=�%�$�1�.�� 0.678225  6 �'�(�1�ú�=�%�$�1�.�� 0.540733 

7 Halk  0.675186  7 FINANSBANK  0.665427  7 �ú�û�%�$�1�.�$�6�,�� 0.521524 

8 �9�D�N�×�I�� 0.674403  8 �9�D�N�×�I�� 0.662027  8 FINANSBANK  0.511132 

9 TEB  0.631953  9 ING  0.654679  9 �9�D�N�×�I�� 0.503068 

10 FINANSBANK  0.630708  10 TEB  0.646  10 �<�$�3�,�.�5�(�'�ú�� 0.462171 

11 ANADOLUBANK  0.630028  11 �<�$�3�,�.�5�(�'�ú�� 0.632104  11 �$�5�$�3�7�h�5�.�%�$�1�.�$�6�,�� 0.457483 

12 �<�$�3�,�.�5�(�'�ú�� 0.614042  12 ANADOLUBANK  0.603981  12 TEB  0.451715 

13 �'�(�1�ú�=�%�$�1�.�� 0.613286  13 Halk  0.602381  13 Halk  0.429486 

14 FIBABANKA  0.525477  14 TURKISHBANK  0.541564  14 ODEA 0.337449 

15 TURKISHBANK  0.523004  15 �$�5�$�3�7�h�5�.�%�$�1�.�$�6�,�� 0.540403  15 HSBC  0.323339 

16 ING  0.451165  16 FIBABANKA  0.489995  16 ANADOLUBANK  0.301165 

17 BURGANBANK  0.426877  17 ODEA  0.457213  17 FIBABANKA  0.259153 

18 �$�/�7�(�5�1�$�7�ú�)�%�$�1�.�� 0.419813  18 BURGANBANK  0.434145  18 BURGANBANK  0.227852 

19 �û�(�.�(�5�%�$�1�.�� 0.395985  19 �û�(�.�(�5�%�$�1�.�� 0.430476  19 TURKISHBANK  0.175388 

20 ODEA  0.33787  20 �$�/�7�(�5�1�$�7�ú�)�%�$�1�.�� 0.306819  20 �$�/�7�(�5�1�$�7�ú�)�%�$�1�.�� 0.171632 

21 HSBC  0.280625  21 HSBC  0.285415  21 �û�(�.�(�5�%�$�1�.�� 0.154193 

 
BANKA ADI  2012 2013 2014 2015 2016 2017 
Ziraat  5 5 1 1 2 3 
�*�$�5�$�1�7�ú 6 2 3 2 1 1 
AKBANK  4 1 2 3 3 4 
CITIBANK  12 15 6 4 4 2 
�$�5�$�3�7�h�5�.�%�$�1�.�$�6�, 10 11 8 5 15 11 
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�ú�û�%�$�1�.�$�6�, 8 7 4 6 5 7 
Halk  3 3 7 7 13 13 
�9�D�N�×�I 11 8 10 8 8 9 
TEB 16 9 12 9 10 12 
FINANSBANK  1 6 5 10 7 8 
ANADOLUBANK  2 10 9 11 12 16 
�<�$�3�,�.�5�(�'�ú 9 4 11 12 11 10 
�'�(�1�ú�=�%�$�1�. 7 13 13 13 6 6 
FIBABANKA  17 17 17 14 16 17 
TURKISHBANK  19 19 19 15 14 19 
ING  15 14 16 16 9 5 
BURGANBANK  21 20 20 17 18 18 
�$�/�7�(�5�1�$�7�ú�)�%�$�1�. 18 16 14 18 20 20 
�û�(�.�(�5�%�$�1�. 13 12 15 19 19 21 
ODEA  20 21 21 20 17 14 
HSBC 14 18 18 21 21 15 

 
2012-�����������$�1�$�/�ú�=���6�2�1�8�d�/�$�5�,  �6�2�1�������<�,�/���$�1�$�/�ú�=���6�2�1�8�d�/�$�5�,  2017 YILI BANKA SIRALAMALARI  

BANKA  ORT. SIRA  BANKA  ORT. SIRA  BANKA  SKOR SIRA 

�*�$�5�$�1�7�ú 2.500 1  �*�$�5�$�1�7�ú 1.333 1  �*�$�5�$�1�7�ú�� 0.682 1 

Ziraat  2.833 2  Ziraat  2.000 2  CITIBANK  0.673 2 

AKBANK  2.833 3  AKBANK  3.333 3  Ziraat  0.64 3 

�ú�û�%�$�1�.�$�6�, 6.167 4  CITIBANK  3.333 4  AKBANK  0.634 4 

FINANSBANK  6.167 5  �ú�û�%�$�1�.�$�6�, 6.000 5  ING  0.593 5 

CITIBANK  7.167 6  �9�D�N�×�I 8.333 6  �'�(�1�ú�=�%�$�1�.�� 0.541 6 

Halk  7.667 7  FINANSBANK  8.333 7  �ú�û�%�$�1�.�$�6�,�� 0.522 7 

�9�D�N�×�I 9.000 8  �'�(�1�ú�=�%�$�1�. 8.333 8  FINANSBANK  0.511 8 

�<�$�3�,�.�5�(�'�ú 9.500 9  ING 10.000 9  �9�D�N�×�I�� 0.503 9 

�'�(�1�ú�=�%�$�1�. 9.667 10  �$�5�$�3�7�h�5�.�%�$�1�.�$�6�, 10.333 10  �<�$�3�,�.�5�(�'�ú 0.462 10 

�$�5�$�3�7�h�5�.�%�$�1�.�$�6�, 10.000 11  TEB 10.333 11  �$�5�$�3�7�h�5�.�%�$�1�.�6�, 0.457 11 

ANADOLUBANK  10.000 12  Halk  11.000 12  TEB 0.452 12 

TEB 11.333 13  �<�$�3�,�.�5�(�'�ú 11.000 13  Halk  0.429 13 

ING 12.500 14  ANADOLUBANK  13.000 14  ODEA 0.337 14 

FIBABANKA  16.333 15  FIBABANKA  15.667 15  HSBC 0.323 15 

�û�(�.�(�5�%�$�1�. 16.500 16  TURKISHBANK  16.000 16  ANADOLUBANK  0.301 16 

TURKISHBANK  17.500 17  ODEA 17.000 17  FIBABANKA  0.259 17 

�$�/�7�(�5�1�$�7�ú�)�%�$�1�. 17.667 18  BURGANBANK  17.667 18  BURGANBANK  0.228 18 

HSBC 17.833 19  HSBC 19.000 19  TURKISHBANK  0.175 19 

ODEA 18.833 20  �$�/�7�(�5�1�$�7�ú�)�%�$�1�. 19.333 20  �$�/�7�(�5�1�$�7�ú�)�%�$�1�. 0.172 20 

BURGANBANK  19.000 21  �û�(�.�(�5�%�$�1�. 19.667 21  �û�(�.�(�5�%�$�1�. 0.154 21 

 
�*�J�S�O�R�W�����S�D�N�H�W�L���N�X�O�O�D�Q�×�O�D�U�D�N���H�O�G�H���H�G�L�O�H�Q���J�|�U�V�H�O�O�H�U���L�V�H���D�ü�D�ù�×�G�D���\�H�U���D�O�G�×�ù�×���J�L�E�L�G�L�U�� 
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�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H��  
�%�X���o�D�O�×�ü�P�D�G�D����������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���•�O�N�H�P�L�]�G�H���I�D�D�O�L�\�H�W���J�|�V�W�H�U�H�Q���������E�D�Q�N�D�������N�U�L�W�H�U�H���J�|�U�H���o�R�N��

�N�U�L�W�H�U�O�L���N�D�U�D�U���Y�H�U�P�H���W�H�N�Q�L�N�O�H�U�L�Q�G�H�Q���E�L�U�L�V�L���R�O�D�Q���7�2�3�6�,�6���\�|�Q�W�H�P�L���L�O�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U�����(�O�G�H���H�G�L�O�H�Q��
�E�X�O�J�X�O�D�U�D���J�|�U�H�������������² �����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���L�O�N���•�o���V�×�U�D�G�D���\�H�U���D�O�D�Q���E�D�Q�N�D�O�D�U���*�D�U�D�Q�W�L���E�D�Q�N�D�V�×�����=�L�U�D�D�W��
�E�D�Q�N�D�V�×�� �Y�H�� �$�N�E�D�Q�N�W�×�U���� �6�R�Q�� ���� �\�×�O�O�×�N�� �S�H�U�L�\�R�W�W�D�� �E�X�� �•�o�� �E�D�Q�N�D�� �P�H�Y�F�X�W�� �N�R�Q�X�P�O�D�U�×�Q�×�� �N�R�U�X�P�D�\�D�� �G�H�Y�D�P��
�H�W�P�L�ü�O�H�U�G�L�U���� ���������� �\�×�O�×�Q�G�D�� �L�V�H�� �$�N�E�D�Q�N�� �N�R�Q�X�P�X�Q�X�� �N�R�U�X�\�D�P�D�P�×�ü�� �Y�H�� �G�|�U�G�•�Q�F�•�� �V�×�U�D�\�D�� �J�H�U�L�O�H�G�L�ù�L��
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�J�|�U�•�O�P�H�N�W�H�G�L�U���������\�×�O�O�×�N���S�H�U�L�\�R�W�W�D���������V�×�U�D�G�D���\�H�U���D�O�D�Q���&�L�W�L�E�D�Q�N���������V�×�U�D�\�D���\�•�N�V�H�O�P�L�ü�������������\�×�O�×���H�O�G�H���H�G�L�O�H�Q��
�Y�H�U�L�O�H�U�H���J�|�U�H���L�V�H���������V�×�U�D�\�D���\�H�U�O�H�ü�P�L�ü�W�L�U�� 
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�.�H�Q�W���ú�P�D�M�×�Q�×�Q���6�R�V�\�R-�'�H�P�R�J�U�D�I�L�N���'�H�ù�L�ü�N�H�Q�O�H�U�H���*�|�U�H���ú�Q�F�H�O�H�Q�P�H�V�L�����.�R�Q�\�D��
�0�H�Y�O�D�Q�D���0�•�]�H�V�L���=�L�\�D�U�H�W�o�L�O�H�U�L���h�]�H�U�L�Q�G�H���%�L�U���$�U�D�ü�W�×�U�P�D 
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�*�L�U�L�ü���� �.�H�Q�W�� �L�P�D�M�×���� �E�L�U�H�\�O�H�U�L�Q�� �E�L�U�� �N�H�Q�W�O�H�� �L�O�J�L�O�L�� �D�O�J�×���� �G�•�ü�•�Q�F�H���� �I�L�N�L�U���� �N�D�Q�D�D�W�� �Y�H�� �L�]�O�H�Q�L�P�O�H�U�L�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �R�O�X�ü�D�Q�� �G�H�ù�H�U�O�H�U��
�E�•�W�•�Q�•�G�•�U�����.�H�Q�W���L�P�D�M�×�Q�×���H�W�N�L�O�H�\�H�Q���X�Q�V�X�U�O�D�U���D�U�D�V�×�Q�G�D���L�V�H���W�D�U�L�K�L�����N�•�O�W�•�U�H�O���Y�H���W�X�U�L�V�W�L�N���D�O�D�Q�O�D�U�×�Q���\�D�Q�×�Q�G�D���D�O�W���\�D�S�×�����X�O�D�ü�×�P����
sosyal alan, d�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U���Y�H���P�L�P�D�U�L���\�D�S�×�O�D�U���|�Q�H�P�O�L���E�L�U���\�H�U���W�X�W�P�D�N�W�D�G�×�U�����.�H�Q�W�L�Q���V�D�K�L�S���R�O�G�X�ù�X���E�X���W�•�U���|�]�H�O�O�L�N�O�H�U���N�H�Q�W�L�Q��
�L�P�D�M�×�Q�×���R�O�X�P�O�X���\�D���G�D���R�O�X�P�V�X�]���H�W�N�L�O�H�\�H�E�L�O�P�H�N�W�H�G�L�U�����$�P�D�o�����%�X���G�R�ù�U�X�O�W�X�G�D���D�U�D�ü�W�×�U�P�D�Q�×�Q���D�P�D�F�×�����.�R�Q�\�D�·�\�×���]�L�\�D�U�H�W���H�G�H�Q���\�H�U�O�L��
�W�X�U�L�V�W�O�H�U�L�Q�� �N�H�Q�W�� �L�P�D�M�×�� �L�O�H�� �L�O�J�L�O�L�� �D�O�J�×�O�D�P�D�O�D�U�×�Q�×�� �W�H�V�S�L�W�� �H�G�H�U�H�N���� �V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N�� �G�H�ù�L�ü�N�H�Q�O�H�U�H�� �J�|�U�H�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q��
�D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�S�L�W���H�W�P�H�N�W�H�G�L�U�����<�|�Q�W�H�P�����%�X���E�D�ù�O�D�P�G�D�����.�R�Q�\�D�·�\�×���Y�H���0�H�Y�O�D�Q�D���0�•�]�H�V�L�Q�L���]�L�\�D�U�H�W��
�H�G�H�Q���\�H�U�O�L���W�X�U�L�V�W�O�H�U���•�]�H�U�L�Q�G�H���N�R�O�D�\�G�D���|�U�Q�H�N�O�H�P�H���\�|�Q�W�H�P�L���L�O�H���X�\�J�X�O�D�Q�D�Q���D�Q�N�H�W�L�Q���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�×�O�D�U�D�N���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L��
�I�D�U�N�O�×�O�×�N�O�D�U���W�H�V�W���H�G�L�O�P�L�ü�W�L�U�����<�H�U�O�L���W�X�U�L�V�W�O�H�U�L�Q�����N�H�Q�W���L�P�D�M�×���J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H���D�L�W���S�X�D�Q���R�U�W�D�O�D�P�D�O�D�U�×�Q�×�Q���V�R�V�\�R-demografik 
�G�H�ù�L�ü�N�H�Q�O�H�U�H�� �J�|�U�H�� �I�D�U�N�O�×�O�D�ü�×�S�� �I�D�U�N�O�×�O�D�ü�P�D�G�×�ù�×�Q�×�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�Q�G�H���� �Y�H�U�L�O�H�U�L�Q�� �Q�R�U�P�D�O�� �G�D�ù�×�O�×�P�� �J�|�V�W�H�U�P�H�V�L�Q�G�H�Q�� �G�R�O�D�\�×����
parametrik fark testleri olan t-�W�H�V�W�L�� �Y�H�� �W�H�N�� �\�|�Q�O�•�� �Y�D�U�\�D�Q�V�� �D�Q�D�O�L�]�L�� ���$�1�2�9�$���� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �%�X�O�J�X�O�D�U���� �$�U�D�ü�W�×�U�P�D��
�Q�H�W�L�F�H�V�L�Q�G�H���.�R�Q�\�D�·�\�×���]�L�\�D�U�H�W���H�G�H�Q���\�H�U�O�L���W�X�U�L�V�W�O�H�U�L�Q���N�H�Q�W���L�P�D�M�×���L�O�H���L�O�J�L�O�L���D�O�J�×�O�D�P�D�O�D�U�×�Q�×�Q���S�R�]�L�W�L�I���\�|�Q�G�H���R�O�G�X�ù�X���Y�H���F�L�Q�V�L�\�H�W����
�\�D�ü�����H�ù�L�W�L�P���G�X�U�X�P�X���Y�H���\�D�ü�D�Q�×�O�D�Q���ü�H�K�L�U���J�L�E�L���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H���J�|�U�H���E�D�]�×���N�H�Q�W���L�P�D�M�×���J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�L�Q��
�D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�N�����S���������������J�|�V�W�H�U�G�L�ù�L���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����'�D�K�D�V�×���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�����W�H�N�U�D�U���]�L�\�D�U�H�W���H�W�P�H���Y�H���\�D�N�×�Q�O�D�U�×�Q�D���W�D�Y�V�L�\�H���H�W�P�H��
�R�U�W�D�O�D�P�D�O�D�U�×�Q�×�Q���R�O�G�X�N�o�D���\�•�N�V�H�N���R�O�P�D�V�×�����N�H�Q�W���L�P�D�M�×�Q�×�Q���]�L�\�D�U�H�W���V�R�Q�U�D�V�×���S�R�]�L�W�L�I���\�|�Q�G�H���H�W�N�L�O�H�Q�G�L�ù�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����7�D�U�W�×�ü�P�D��
�Y�H�� �6�R�Q�X�o���� �%�X�� �G�R�ù�U�X�O�W�X�G�D���� �N�H�Q�W�O�H�U�� �W�D�U�L�K�L���� �N�•�O�W�•�U�H�O���� �G�R�ù�D�O�� �Y�H�� �W�X�U�L�V�W�L�N�� �L�P�N�k�Q�O�D�U�×�� �L�O�H�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�H�� �L�\�L�� �E�L�U deneyim 
�V�X�Q�P�D�O�×�G�×�U�����.�H�Q�W�L�Q���]�L�\�D�U�H�W���H�G�L�O�P�H�V�L���L�O�H���E�D�ü�O�D�\�D�Q���V�R�P�X�W���H�W�N�L�O�H�ü�L�P�����N�H�Q�W���L�P�D�M�×�Q�×�Q���ü�H�N�L�O�O�H�Q�P�H�V�L�Q�L���Y�H���W�D�P���D�Q�O�D�P�×�\�O�D���N�H�Q�W�L�Q��
�G�H�Q�H�\�L�P�O�H�Q�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 
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Analysis of City Image According to Socio-Demographic Variables: A Research 

on the Visitors of Konya Mevlana Museum  
 
Abstract  
Introduction: The image of the city is the whole of the values formed by the perceptions, thoughts, ideas, opinions and 
impressions of individuals about a city. Historical, cultural and touristic areas take an important place among the factors 
affecting the image of the city. In addition, in the image of the city, infrastructure, transportation, social space, natural 
beauty and architectural structures are also important. Such characteristics of the city can affect its image positively or 
negatively. Purpose: The aim of the research in this direction is to determine the perceptions of the local tourists visiting 
Konya regarding the image of the city. In addition, according to the socio-demographic variables, it is determined whether 
the image of Konya city has a significant difference. Method: In this context, the differences between the variables were 
tested using the data obtained by convenience sampling method on the domestic tourists visiting Konya and Mevlana 
Museum. The t-test and one-way analysis of variance (ANOVA) were used to determine whether the average scores of 
the domestic tourists differ significantly from the socio-demographic variables. Findings: As a result of the research, it 
has been determined that the perceptions of the domestic tourists visiting Konya are positively related to the image of the 
city. In addition, it was determined that there were significant differences (p <0,05) in the variables of some city images 
according to socio-demographic variables such as gender, age, educational status and living city. Moreover, the average 
attendance rate for visiting and visiting relatives is high, indicating that the image of the city is influenced positively 
after the visit. Discussion and Conclusion: In this direction, cities should offer good experience with historical, cultural, 
natural and touristic opportunities. The concrete interaction that starts with the visit of the city provides the shaping of 
the image of the city and the full experience of the city. 
Keywords: Image, City Image, City Perception, Konya 
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�*�L�U�L�ü 
�0�R�G�H�U�Q���|�W�H�V�L���G�|�Q�H�P���R�O�D�U�D�N���D�G�O�D�Q�G�×�U�D�E�L�O�H�F�H�ù�L�P�L�]���J�•�Q�•�P�•�]���G�•�Q�\�D�V�×�Q�G�D���L�P�D�M���Y�H���L�P�D�M���\�|�Q�H�W�L�P�L��

�N�D�Y�U�D�P�O�D�U�×�� �J�L�G�H�U�H�N���K�H�U���D�O�D�Q�G�D���|�Q�H�P�O�L�� �J�|�U�•�O�H�Q���E�L�U���N�D�Y�U�D�P���K�D�O�L�Q�H���J�H�O�P�L�ü���Y�H���J�•�Q�G�H�O�L�N���K�D�\�D�W�×�P�×�]�×�Q��
�Y�D�]�J�H�o�L�O�P�H�]�� �E�L�U�� �S�D�U�o�D�V�×�� �R�O�P�X�ü�W�X�U���� �+�D�W�W�D�� �J�•�Q�•�P�•�]�� �´�ú�P�D�M�O�D�U�� �d�D�ù�×�µ�� �R�O�D�U�D�N�� �G�D�� �D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U����
�g�\�O�H�� �N�L�� �L�P�D�M�×�Q�� �D�U�W�×�N�� �V�W�U�D�W�H�M�L�N�� �D�Q�O�D�P�G�D�� �W�H�V�D�G�•�I�O�H�U�H�� �E�×�U�D�N�×�O�P�D�G�D�Q�� �\�|�Q�H�W�L�O�P�H�V�L�Q�L�� �V�D�ù�O�D�P�D�Q�×�Q��
�N�D�o�×�Q�×�O�P�D�]�� �E�L�U�� �K�D�O�� �D�O�G�×�ù�×�Q�×�� �V�|�\�O�H�P�H�N�� �P�•�P�N�•�Q�G�•�U�� ���*�H�o�L�N�O�L���� ������������ �������� �ú�P�D�M���� �R�O�X�P�O�X�� �R�O�D�E�L�O�H�F�H�ù�L�� �J�L�E�L��
�R�O�X�P�V�X�]���E�L�U���\�D�N�O�D�ü�×�P���R�O�D�U�D�N���W�D���L�Q�F�H�O�H�Q�P�H�N�W�H�G�L�U�������ú�P�D�M�����K�H�U���L�Q�V�D�Q���L�o�L�Q���D�\�Q�×���D�Q�O�D�P�×���L�I�D�G�H���H�W�P�H�\�H�E�L�O�L�U����
�%�L�U�� �N�L�ü�L���� �N�X�U�X�P���� �P�D�U�N�D���� �•�U�•�Q���� �Q�H�V�Q�H�� �Y�H�� �N�H�Q�W�� �K�D�N�N�×�Q�G�D�� �L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�L�Q�G�H�� �I�D�U�N�O�×�� �D�Q�Oamlar ve 
�o�D�ù�U�×�ü�×�P�O�D�U���\�H�U���D�O�D�E�L�O�L�U�����%�|�\�O�H�F�H���N�L�ü�L�O�H�U�L�Q���]�L�K�L�Q�O�H�U�L�Q�G�H�N�L���I�D�U�N�O�×���D�Q�O�D�P���Y�H���o�D�ù�U�×�ü�×�P�O�D�U�×�Q���W�R�S�O�D�P�×���L�P�D�M�×��
�P�H�\�G�D�Q�D�� �J�H�W�L�U�P�H�N�W�H�G�L�U���� �ú�P�D�M�� �|�]�H�O�O�L�N�O�H���� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U���� �U�H�N�O�D�P���� �S�D�]�D�U�O�D�P�D���� �L�ü�O�H�W�P�H�� �\�|�Q�H�W�L�P�L�� �Y�H��
�W�X�U�L�]�P���J�L�E�L���K�H�P���V�H�N�W�|�U�H�O���K�H�P���G�H���D�N�D�G�H�P�L�N���D�O�D�Q�O�D�U�G�D���W�D�U�W�×�ü�×�O�D�Q���Y�H���•�]�H�U�L�Q�H���D�U�D�ü�W�×�U�P�D�O�D�U���\�D�S�×�O�D�Q���E�L�U��
konudur.  

�)�U�D�Q�V�×�]�F�D���´�,�P�D�J�H�µ���N�H�O�L�P�H�V�L�Q�L�Q���G�L�O�L�P�L�]�G�H�N�L���N�D�U�ü�×�O�×�ù�×���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�D�Q���´�L�P�D�M�µ���N�D�Y�U�D�P�×���•�]�H�U�L�Q�G�H��
�O�L�W�H�U�D�W�•�U�G�H���E�L�U�o�R�N���W�D�Q�×�P���Y�H���D�o�×�N�O�D�P�D���\�D�S�×�O�P�×�ü�W�×�U�����ú�P�D�M�����K�H�U�K�D�Q�J�L���E�L�U���N�L�ü�L�\�H�����Q�H�V�Q�H�\�H�����R�O�D�\�D�����G�X�U�X�P�D����
et�N�L�Q�O�L�ù�H�����N�X�U�X�P�D�������N�H�Q�W�H���Y�H���•�O�N�H�\�H���L�O�L�ü�N�L�Q���L�Q�V�D�Q�O�D�U�×�Q���]�L�K�L�Q�O�H�U�L�Q�G�H���R�O�X�ü�D�Q���L�P�J�H�����K�D�U�L�W�D���Y�H���L�]�O�H�Q�L�P�O�H�U�L�Q��
�E�•�W�•�Q�•�G�•�U�����%�D�N�D�Q���������������������������5�R�E�L�Q�V���L�P�D�M�×�����´�%�L�U���N�L�ü�L���Y�H�\�D���E�L�U���Q�H�V�Q�H�Q�L�Q���J�|�U�•�Q�W�•�V�H�O���U�H�V�L�P�V�H�O���E�H�Q�]�H�U�L��
�D�Q�O�D�P�×�Q�G�D�� �W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �]�L�K�L�Q�V�H�O���� �V�|�]�H�O�� �D�O�J�×�V�D�O���� �R�S�W�L�N�� �Y�H�� �J�U�D�I�L�N�� �L�P�D�M�O�D�U�G�D�Q�� �V�|�]��
�H�G�L�O�H�E�L�O�L�U�µ�����5�R�E�L�Q�V�����D�N�W�D�U�D�Q���g�]�•�S�H�N�������������������������� 

�7�D�Q�×�P�O�D�U�G�D�Q�� �G�D�� �D�Q�O�D�ü�×�O�D�F�D�ù�×�� �•�]�H�U�H�� �L�P�D�M���� �]�L�K�L�Q�O�H�U�G�H�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �]�D�P�D�Q�� �L�o�H�U�L�V�L�Q�G�H��
�N�L�ü�L�O�H�U�L�Q���]�L�K�L�Q�O�H�U�L�Q�G�H���R�O�X�ü�D�Q���L�P�D�M���G�H�ù�L�ü�L�P���J�|�V�W�H�U�H�E�L�O�P�H�N�W�H�G�L�U�����d�•�Q�N�•���E�L�U���N�L�ü�L��veya nesneye ait imaj 
�D�O�J�×�V�×���o�H�ü�L�W�O�L���G�H�Q�H�\�L�P�O�H�U�G�H�Q���V�R�Q�U�D���L�O�N���L�]�O�H�Q�L�P�H���J�|�U�H���I�D�U�N�O�×�O�×�N�O�D�U���J�|�V�W�H�U�H�E�L�O�L�U�������d�L�I�W�o�L���������������������������%�L�U���G�L�ù�H�U��
�L�I�D�G�H���L�O�H���E�L�U�H�\�O�H�U�L�Q���]�L�K�L�Q�O�H�U�L�Q�G�H�N�L�����N�L�ü�L���Y�H���Q�H�V�Q�H���K�D�N�N�×�Q�G�D���P�H�Y�F�X�W���R�O�D�Q���ü�L�P�G�L�N�L���L�P�D�M�����K�H�G�H�I�O�H�Q�H�Q���L�P�D�M��
�D�o�×�V�×�Q�G�D�Q�� �L�V�W�H�Q�L�O�H�Q���\�|�Q�G�H���o�D�O�×�ü�P�D�O�D�U���\�D�S�×�O�D�U�D�N���G�H�ù�L�ü�W�L�U�L�O�H�E�L�O�L�U���\�D���G�D���E�L�U�� �N�L�ü�L�� �Y�H�\�D���Q�H�V�Q�H�\�H�� �D�L�W���L�P�D�M��
�D�O�J�×�V�×���� �E�L�U�H�\�L�Q�� �R�� �N�L�ü�L�� �Y�H�\�D�� �Q�H�V�Q�H�� �L�O�H�� �J�L�U�G�L�ù�L�� �L�O�L�ü�N�L�� �Y�H�� �G�H�Q�H�\�L�P�� �V�R�Q�X�F�X�Q�G�D�� �G�D�� �I�D�U�N�O�×�� �\�|�Q�G�H��
�J�H�U�o�H�N�O�H�ü�H�E�L�O�L�U�����%�X�Q�X�Q���\�D�Q�×�Q�G�D���•�U�•�Q�O�H�U�����P�D�U�N�D�O�D�U�����L�Q�V�D�Q�O�D�U�����N�X�U�X�P�O�D�U�����N�H�Q�W�O�H�U�����•�O�N�H�O�H�U���Y�H���P�H�N�k�Q�O�D�U��
�K�D�N�N�×�Q�G�D�N�L�� �L�P�D�M�� �D�O�J�O�D�U�×�� �R�O�X�P�O�X�G�D�Q�� �R�O�X�P�V�X�]�D�� �Y�H�\�D�� �R�O�X�P�V�X�]�G�D�Q�� �R�O�X�P�O�X�\�D�� �G�R�ù�U�X�� �E�L�U�� �G�H�ù�L�ü�L�N�O�L�N���W�H��
�J�|�V�W�H�U�H�E�L�O�L�U�����û�D�K�E�D�]���Y�H���.�×�O�×�o�O�D�U������������������������ 

�7�R�O�R�Q�J�•�o���L�P�D�M���N�D�Y�U�D�P�×�Q�×�Q���R�O�X�ü�X�P�X�Q�G�D���E�D�ü�O�×�F�D���•�o���I�D�N�W�|�U�G�H�Q���V�|�]���H�W�P�H�N�W�H�G�L�U���������������������²25): 
�%�L�O�J�L�O�H�Q�P�H���G�•�]�H�\�L, b�L�U�H�\�L�Q���o�R�N���I�D�U�N�O�×���L�O�H�W�L�ü�L�P���Y�H���N�D�Q�D�O���V�•�U�H�o�O�H�U�L�Q�G�H���J�H�o�H�U�H�N���H�O�G�H���H�G�L�O�H�Q���E�L�O�J�L���Y�H��

�Y�H�U�L�O�H�U�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X�� �N�D�Q�D�O�O�D�U���� �U�H�N�O�D�P���� �H�ü�� �G�R�V�W�� �D�U�N�D�G�D�ü�� �W�D�Y�V�L�\�H�O�H�U�L���� �W�D�Q�×�W�×�P�� �I�D�D�O�L�\�H�W�O�H�U�L�� �Y�H��
�N�L�ü�L�Q�L�Q���L�o�L�Q�G�H���E�X�O�X�Q�G�X�ù�X���N�•�O�W�•�U���L�N�O�L�P�L�G�L�U�� 

�6�D�K�L�S�� �R�O�X�Q�D�Q�� �\�D�U�J�×�O�D�U�� bireylerin be �O�L�U�O�L�� �E�L�U�� �N�L�ü�L���� �Q�H�V�Q�H���� �R�O�D�\�� �Y�H�� �N�R�Q�X�� �K�D�N�N�×�Q�G�D�N�L�� �J�H�Q�H�O��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�G�L�U�����%�X���G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U���R�O�X�P�O�X���Y�H���R�O�X�P�V�X�]���R�O�D�E�L�O�P�H�N�W�H�G�L�U���� 

Sunulan olanak ve hizmetler  �L�V�H�����E�L�U�H�\�L�Q���L�o�L�Q�G�H���E�X�O�X�Q�G�X�ù�X���N�•�O�W�•�U�H�O�����V�L�\�D�V�D�O�����V�R�V�\�D�O���Y�H���H�N�R�Q�R�P�L�N��
�R�U�W�D�P�G�D�Q�����W�D�U�L�K�V�H�O���J�H�o�P�L�ü�H���N�D�G�D�U���S�H�N���o�R�N���X�Q�V�X�U�X���L�o�L�Q�G�H���E�D�U�×�Q�G�×�U�P�D�N�W�D�G�×�U�� 

�.�L�ü�L�O�H�U�L�Q�����N�X�U�X�P�O�D�U�×�Q�����•�U�•�Q�O�H�U�L�Q�����P�D�U�N�D�O�D�U�×�Q���Y�H���K�D�W�W�D���N�H�Q�W�O�H�U�L�Q���K�H�G�H�I���N�L�W�O�H�O�H�U�L���Q�H�]�G�L�Q�G�H�N�L���R�O�X�P�O�X��
�Y�H���R�O�X�P�V�X�]���W�X�W�X�P���Y�H���D�O�J�×�O�D�U�×�Q�×���W�R�S�O�D�P�×���R�O�D�Q���´�L�P�D�M�µ���N�D�Y�U�D�P�×���•�]�H�U�L�Q���E�L�U�o�R�N���o�D�O�×�ü�P�D���\�D�S�×�O�P�D�N�W�D�G�×�U����
�%�X���o�D�O�×�ü�P�D�O�D�U�×�Q���E�D�ü�×�Q�G�D���L�V�H���´�.�H�Q�W���ú�P�D�M�×�µ���N�D�Y�U�D�P�×���Y�H���D�U�D�ü�W�×�U�P�D�O�D�U�×���V�R�Q���G�|�Q�H�P�G�H���O�L�W�H�U�D�W�•�U�G�H���V�×�N�O�×�N�O�D��
�N�D�U�ü�×�O�D�ü�×�O�D�Q���Y�H���o�D�O�×�ü�×�O�D�Q���E�L�U���D�O�D�Q���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�� 

�7�D�U�L�K�L�Q���W�•�P���G�|�Q�H�P�O�H�U�L�Q�G�H���G�H�ù�L�ü�L�N���D�Q�O�D�P�O�D�U�D���V�D�K�L�S���R�O�D�Q���´�.�H�Q�W�µ���N�D�Y�U�D�P�×���L�V�H���W�D�Q�×�P�O�D�Q�P�D�V�×���]�R�U��
�Y�H�� �N�D�U�P�D�ü�×�N�� �E�L�U�� �R�O�J�X�G�X�U�� ���.�R�\�X�Q�F�X���������������� ���������� �*�•�Q�•�P�•�]�G�H�N�L�� �D�Q�O�D�P�×�\�O�D�� �N�H�Q�W�L���� �L�o�L�Q�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×����
�H�ù�L�W�L�P-�|�ù�U�H�W�L�P�����N�•�O�W�•�U�����L�ü���\�D�ü�D�P�×���Y�H���V�R�V�\�D�O�O�H�ü�P�H���E�D�ù�O�D�P�×�Q�G�D���\�•�N�V�H�N���E�L�U���G�•�]�H�\�H���X�O�D�ü�W�×�U�D�Q���\�H�U�O�H�ü�L�N��
�Y�H���V�L�V�W�H�P�D�W�L�N���E�L�U���\�D�ü�D�P���D�O�D�Q���R�O�D�U�D�N���W�D�Q�×�P�O�D�\�D�E�L�O�L�U�L�]�����$�\�U�×�F�D���N�H�Q�W�����N�×�U�V�D�O���Y�H���N�|�\���\�D�ü�D�P�O�D�U�×�Q�G�D�Q���I�D�U�N�O�×��
�R�O�D�U�D�N���E�L�U�H�\�V�H�O�����H�N�R�Q�R�P�L�N�����N�•�O�W�•�U�H�O�����V�R�V�\�D�O���J�H�O�L�ü�L�P���Y�H���\�D�ü�D�P���G�•�]�H�\�L���E�D�N�×�P�×�Q�G�D�Q���L�O�H�U�L���E�L�U���N�R�Q�X�P�X��
ifade etmektedir (Ustakara, 2015: 73�²���������� �.�H�Q�W�� �W�D�Q�×�P�O�D�U�×�Q�×�Q�� �R�U�W�D�N�� �Q�R�N�W�D�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �L�V�H��
�o�R�ù�X�Q�O�X�N�O�D���W�H�N�Q�R�O�R�M�L�N���J�H�O�L�ü�P�H�O�H�U�L�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q���N�H�Q�W���N�D�Y�U�D�P�× �•�]�H�U�L�Q�H���\�R�ù�X�Q�O�D�ü�W�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U��
(Koyuncu, 2011: 32). 

�.�•�U�H�V�H�O�O�H�ü�P�H�Q�L�Q�� �Y�H�� �N�•�U�H�V�H�O�� �H�N�R�Q�R�P�L�Q�L�Q�� �\�D�\�J�×�Q�O�D�ü�P�D�V�×�� �Y�H�� �•�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �W�L�F�D�U�L�� �V�×�Q�×�U�O�D�U�×�Q��
�R�U�W�D�G�D�Q�� �N�D�O�N�P�D�V�×�\�O�D�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�� �G�×�ü�×�Q�G�D�� �D�U�W�×�N�� �N�H�Q�W�O�H�U�� �Y�H�� �•�O�N�H�O�H�U�� �G�H�� �S�D�]�D�U�O�D�Q�P�D�N�W�D�� �Y�H��
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�E�X�Q�O�D�U�×�Q���P�D�U�N�D�O�D�ü�P�D���o�D�O�×�ü�P�D�O�D�U�×���\�D�S�×�O�P�D�N�W�D�G�×�U�����.�H�Q�W�O�H�U���E�L�U�E�L�U�L�\�O�H���U�H�N�D�E�H�W���H�W�P�H�N�W�H�����P�D�U�N�D�O�D�ü�P�D���Y�H��
�S�D�]�D�U�O�D�P�D���o�D�O�×�ü�P�D�O�D�U�×�Q�D���\�•�N�V�H�N���E�•�W�o�H�O�H�U���D�\�×�U�P�D�N�W�D�G�×�U�O�D�U�����g�]�H�O�O�L�N�O�H���N�H�Q�W���P�D�U�N�D�O�D�P�D�V�×���E�D�ù�O�D�P�×�Q�G�D��
�G�•�Q�\�D�G�D�� �1�H�Z�� �<�R�U�N���� �3�D�U�L�V���� �5�R�P�D���� �$�P�V�W�H�U�G�D�P���� �0�L�O�D�Q���� �%�D�U�V�H�O�R�Q�D���� �6�L�G�Q�H�\�� �J�L�E�L�� �N�H�Q�W�O�H�U�L�Q�� �E�D�ü�D�U�×�O�×��
�|�U�Q�H�N�O�H�U���R�O�G�X�ù�X�Q�X���V�|�\�O�H�\�H�E�L�O�L�U�L�]�� 

�6�W�U�D�W�H�M�L�N�� �E�L�U�� �\�|�Q�H�W�L�P�� �Y�H�� �S�D�]�D�U�O�D�P�D�� �H�\�O�H�P�L�� �R�O�D�Q�� �N�H�Q�W�� �P�D�U�N�D�V�×�� �\�D�U�D�W�P�D�� �V�•�U�H�F�L�Q�G�H�� �N�L�P�O�L�N���� �L�P�D�M����
�N�R�Q�X�P�O�D�Q�G�×�U�P�D���� �O�R�J�R�� �Y�H�� �V�H�P�E�R�O���� �V�O�R�J�D�Q�� �Y�H�� �Y�L�]�\�R�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�� �Y�H�� �\�|�Q�H�W�L�O�P�H�V�L�� �J�H�U�H�N�H�Q�� �E�D�ü�O�×�F�D��
�X�Q�V�X�U�O�D�U�G�×�U�����$�Y�F�×�O�D�U���Y�H���.�D�U�D�������������������%�X���o�D�O�×�ü�P�D�G�D���L�V�H���E�X���X�Q�V�X�U�O�D�U�G�D�Q���V�D�G�H�F�H���´�.�H�Q�W���ú�P�D�M�µ���N�D�Y�U�D�P�×��
�D�o�×�N�O�D�Q�P�D�\�D���o�D�O�×�ü�×�O�P�×�ü�W�×�U�� 

�*�•�Q�•�P�•�]�G�H�� �N�H�Q�W�O�H�U���� �N�H�Q�G�L�O�H�U�L�Q�L�� �J�H�O�L�ü�W�L�U�P�H�N�� �Y�H�� �E�X�� �E�D�ù�O�D�P�G�D�� �G�L�ù�H�U�� �N�H�Q�W�O�H�U�O�H�� �U�H�N�D�E�H�W�� �H�G�H�U�H�N��
�R�Q�O�D�U�G�D�Q���W�X�U�L�]�P���Y�H���\�D�W�×�U�×�P���H�N�V�H�Q�L�Q�G�H���•�V�W�•�Q���K�D�O�H���J�H�O�P�H�\�H���o�D�O�×�ü�P�D�N�W�D�G�×�U�O�D�U�����2���N�H�Q�W�H���\�D�W�×�U�×�P���\�D�S�D�F�D�N��
�L�ü�� �G�•�Q�\�D�V�×�Q�×�Q���Y�H���N�H�Q�W�H���J�H�O�H�F�H�N���\�H�U�O�L�� �Y�H���\�D�E�D�Q�F�×���W�X�U�L�V�W�L�Q���W�H�U�F�L�K�L�Q�G�H���\�H�U���D�O�D�E�L�O�P�H�N���L�o�L�Q���E�L�U�o�R�N���|�O�o�•�W��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �.�H�Q�W�� �L�P�D�M�×���� �E�X�� �|�O�o�•�W�O�H�U�L�Q�� �E�D�ü�×�Q�G�D�N�L�� �|�Q�H�P�O�L�� �X�Q�V�X�U�O�D�U�G�D�Q�G�×�U�� ���'�H�P�L�U�H�O���� ������������ ��������������
�.�H�Q�W���L�P�D�M�×�����H�N�R�Q�R�P�L�N���Y�H���W�X�U�L�]�P���D�Q�O�D�P�×�Q�G�D���N�H�Q�W�H���J�H�O�H�F�H�N���\�H�U�O�L-�\�D�E�D�Q�F�×���\�D�W�×�U�×�P�F�×���Y�H���W�X�U�L�V�W���Y�H���N�H�Q�W�H��
�H�ù�L�W�L�P�� �J�|�U�P�H�\�H���J�H�O�H�Q���•�Q�L�Y�H�U�V�L�W�H�� �|�ù�U�H�Q�F�L�O�H�U�L�� �L�o�L�Q���|�Q�H�P�O�L�� �R�O�P�D�N�O�D�� �E�L�U�O�L�N�W�H���R���N�H�Q�W�L�Q���V�D�N�L�Q�O�H�U�L�� �\�D�Q�L���R��
�N�H�Q�W�W�H���\�D�ü�D�\�D�Q�O�D�U���L�o�L�Q���G�H���|�Q�H�P�O�L���E�L�U���D�Q�O�D�P���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U���� 

�%�L�U���N�H�Q�W�L�Q���S�D�\�G�D�ü�O�D�U�×���� �R���N�H�Q�W�W�H���\�D�ü�D�\�D�Q�O�D�U���� �R���N�H�Q�W�H���\�D�W�×�U�×�P���\�D�S�D�Q���L�ü�� �L�Q�V�D�Q�O�D�U�×�� �Y�H���N�H�Q�W�L�� �]�L�\�D�U�H�W��
�H�G�H�Q���\�H�U�O�L���Y�H���\�D�E�D�Q�F�×���W�X�U�L�V�W�O�H�U�G�L�U�����2�O�X�P�O�X���E�L�U���L�P�D�M�D���V�D�K�L�S���R�O�D�Q���N�H�Q�W�O�H�U�����N�H�Q�W���V�D�N�L�Q�O�H�U�L�Q�L�Q�����L�ü���L�Q�V�D�Q�O�D�U�×�Q��
�Y�H�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�L�Q�� �W�D�O�H�S�O�H�U�L�Q�L�� �G�D�K�D�� �L�\�L�� �N�D�U�ü�×�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D���� �N�H�Q�W�O�H�U�L�Q�� �\�H�U�H�O���� �E�|�O�J�H�V�H�O�� �Y�H�\�D��
�N�•�U�H�V�H�O���E�L�U���I�D�U�N�×�Q�G�D�O�×�N���\�D�U�D�W�×�S���U�H�N�D�E�H�W���D�Y�D�Q�W�D�M�×���H�O�G�H���H�W�P�H�O�H�U�L���L�o�L�Q���W�D�Q�×�Q�P�D�O�D�U�×���Y�H���N�L�P�O�L�N���N�D�]�D�Q�P�D�O�D�U�×��
�|�Q�H�P�O�L�G�L�U�����*�L�O�E�R�D���Y�G���������������������²59). 

�.�H�Q�W���L�P�D�M�×�����E�L�U���N�L�ü�L�Q�L�Q���R���N�H�Q�W���L�O�H���L�O�J�L�O�L���V�D�K�L�S���R�O�G�X�ù�X���L�Q�D�Q�o�����G�•�ü�•�Q�F�H���Y�H���L�]�O�H�Q�L�P�O�H�U�L�Q���W�R�S�O�D�P�×�G�×�U����
�%�L�U�� �N�H�Q�W�L�Q�� �L�P�D�M�×���� �� �L�Q�V�D�Q�O�D�U�×�Q�� �R�� �N�H�Q�W�H�� �\�|�Q�H�O�L�N�� �W�X�W�X�P�O�D�U�×�� �Y�H�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�Q�� �Q�D�V�×�O�� �R�O�D�F�D�ù�×�Q�×��
belirleyebilmektedir (Kotler, 1997: 607).  Kent �L�P�D�M�×�� �R�� �N�H�Q�W�L�Q�� �S�D�]�D�U�O�D�P�D�V�×�Q�×�Q�� �H�Q�� �|�Q�H�P�O�L�� �Y�H�� �N�U�L�W�L�N��
�X�Q�V�X�U�X�G�X�U���� �.�H�Q�W�L�Q�� �L�P�D�M�×�Q�×�Q���� �� �X�]�X�Q�� �G�|�Q�H�P�O�L�� �S�U�R�M�H�O�H�U�O�H�� �Y�H�� �V�W�U�D�W�H�M�L�N�� �E�L�U�� �L�P�D�M�� �\�|�Q�H�W�L�P�L�� �V�•�U�H�F�L�\�O�H��
�\�|�Q�H�W�L�O�P�H�V�L���|�Q�H�P�O�L�G�L�U�����$�O�W�X�Q�E�D�ü���������������������������� 

�*�D�U�W�Q�H�U�·�H���J�|�U�H�����������������������������N�H�Q�W���L�P�D�M�×�Q�×�Q���R�O�X�ü�X�P�X�Q�G�D���E�L�O�L�ü�V�H�O�����G�X�\�J�X�V�D�O���Y�H���G�D�Y�U�D�Q�×�ü�V�D�O���R�O�D�U�D�N��
�•�o�� �E�L�O�H�ü�H�Q���E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�L�O�L�ü�V�H�O�� �E�L�O�H�ü�H�Q���� �L�o�V�H�O�� �R�O�D�U�D�N���N�D�E�X�O�� �H�G�L�O�H�Q���Y�H���L�P�D�M�D���Q�H�G�H�Q���R�O�D�Q �L�Q�D�Q�o�� �Y�H��
�W�X�W�X�P�O�D�U�×�Q���W�R�S�O�D�P�×�G�×�U�����'�X�\�J�X�V�D�O���E�L�O�H�ü�H�Q�����L�P�D�M���R�O�X�ü�X�P�X�Q�G�D���N�L�ü�L�Q�L�Q���J�•�G�•���Y�H���G�•�U�W�•�O�H�U�L�\�O�H���H�O�G�H���H�G�L�O�H�Q��
�G�X�\�J�X�O�D�U�G�×�U�����6�R�Q���R�O�D�U�D�N���G�D�Y�U�D�Q�×�ü�V�D�O���E�L�O�H�ü�H�Q���L�V�H�����E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���E�L�O�H�ü�H�Q�O�H�U���V�R�Q�X�F�X�Q�G�D���\�D�S�×�O�D�Q��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H���V�R�Q�U�D�V�×���Y�H�U�L�O�H�Q���G�D�Y�U�D�Q�×�ü�V�D�O���N�D�U�D�U�G�×r. 

�%�L�U�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �R�O�X�ü�X�P�X�Q�G�D�� �E�L�U�o�R�N���I�D�N�W�|�U�� �E�X�O�X�Q�P�D�N�W�D�G�×�U�����$�Y�U�D�K�D�P�·�D�� �J�|�U�H�� �������������� ����������kent 
�L�P�D�M�×�Q�×�Q���R�O�X�ü�X�P�X�Q�G�D�����N�H�Q�W�W�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���|�]�H�O�O�L�N�O�H�U�L�����E�X�Q�O�D�U�×�Q���V�W�D�W�•�V�•���Y�H���S�R�O�L�W�L�N���G�X�U�X�P�X�����Q�•�I�X�V�X�Q��
�E�•�\�•�N�O�•�ù�•���� �N�H�Q�W�W�H�N�L�� �V�X�o�� �R�U�D�Q�×���� �V�R�V�\�R�� �H�N�R�Q�R�P�L�N�� �G�X�U�X�P���� �L�V�W�L�K�G�D�P�� �G�X�U�X�P�X���� �N�H�Q�W�� �L�o�L�Q�G�H�� �E�X�O�X�Q�D�Q��
�X�O�X�V�D�O�� �N�X�U�X�P�O�D�U�×�Q�� �N�R�Q�X�P�X�� �Y�H�� �W�D�U�L�K�L�� �J�H�o�P�L�ü�L���� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �o�D�O�×�ü�P�D�O�D�U�×���� �N�H�Q�W�L�Q�� �N�L�W�O�H�� �L�O�H�W�L�ü�L�P��
�D�U�D�o�O�D�U�×�Q�G�D�N�L���J�|�U�•�Q�•�P�•���Y�H���N�D�S�V�D�G�×�ù�×���D�O�D�Q�����W�X�U�L�V�W�L�N���Y�H���N�•�O�W�•�U�H�O���G�H�ù�H�U�O�H�U���Y�H���N�H�Q�W�L�Q���I�L�]�L�N�V�H�O���J�|�U�•�Q�•�ü�•��
�J�L�E�L���E�L�U�o�R�N���I�D�N�W�|�U���H�W�N�L�O�L�G�L�U�������$�Y�U�D�K�D�P�������������������������������N�H�Q�W���L�P�D�M�×�Q�×�Q���K�H�G�H�I���N�L�W�O�H�O�H�U���D�U�D�V�×�Q�G�D���D�o�×�N���Y�H���N�D�S�D�O�×��
�L�P�D�M���R�O�D�U�D�N���L�N�L���ü�H�N�L�O�G�H���D�\�×�U�W���H�G�L�O�H�E�L�O�H�F�H�ù�L�Q�L���Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�������$�o�×�N���L�P�D�M�G�D�����N�H�Q�W�L�Q���Y�D�U���R�O�D�Q���L�P�D�M�×�Q�D��
�\�H�Q�L�� �L�P�D�M�� �|�]�H�O�O�L�N�O�H�U�L�� �H�N�O�H�Q�H�E�L�O�L�U�N�H�Q���� �N�D�S�D�O�×�� �L�P�D�M�G�D�� �\�H�Q�L�� �|�]�H�O�O�L�N�O�H�U�� �H�N�O�H�P�H�N�� �P�•�P�N�•�Q�� �G�H�ù�L�O�G�L�U���� �%�X��
�N�D�S�D�O�×���L�P�D�M�O�D�U�����N�O�L�ü�H�����R�O�D�U�D�N���G�D���E�L�O�L�Q�P�H�N�W�H�G�L�U�� 

�(�P�P�D���'�L���0�D�U�L�Q�R�·�\�D���J�|�U�H���N�H�Q�W���L�P�D�M�×�Q�×���H�W�N�L�\�H�Q���G�×�ü���Y�H���L�o���I�D�N�W�|�U�O�H�U���E�X�O�X�Q�P�D�N�W�D�G�×�U�����'�×�ü���I�D�N�W�|�U�O�H�U����
�N�H�Q�W�L�Q���N�•�O�W�•�U�H�O���Y�H���G�R�ù�D�O���F�D�]�L�E�H�V�L�����S�R�O�L�W�L�N���H�N�R�Q�R�P�L�N���Y�H���W�H�N�Q�R�O�R�M�L�N���o�H�Y�U�H�����•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q���N�D�O�L�W�H�V�L�� 
�V�H�\�D�K�D�W�� �G�H�Q�H�\�L�P�L�� �V�×�U�D�V�×�Q�G�D�� �P�H�P�Q�X�Q�L�\�H�W���� �D�U�D�F�×�O�D�U���� �N�H�Q�W�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L���� �V�R�V�\�D�O�� �L�O�H�W�L�ü�L�P���� �L�N�O�L�P����
�P�D�U�N�D�O�D�U�×�Q�� �Y�D�U�O�×�ù�×���� �P�H�G�\�D�� �Y�H�� �L�Q�W�H�U�Q�H�W���� �S�D�]�D�U�O�D�P�D�� �I�D�D�O�L�\�H�W�O�H�U�L�� �Y�H�� �U�H�N�O�D�P���� �N�D�U�W�S�R�V�W�D�O�O�D�U�� �Y�H�� �V�H�\�D�K�D�W��
�E�U�R�ü�•�U�O�H�U�L�����I�L�O�P�O�H�U�����H�W�N�L�Q�O�L�N�O�H�U�G�L�U�����ú�o���I�D�N�W�|�U�O�H�U���L�V�H�����F�R�ù�U�D�I�L�N �N�|�N�H�Q�����V�R�V�\�R���Y�H���N�•�O�W�•�U�H�O���o�H�Y�U�H�����N�D�U�D�N�W�H�U����
�P�R�W�L�Y�D�V�\�R�Q�� �Y�H�� �E�H�N�O�H�Q�W�L���� �R�O�X�P�O�X�� �Y�H�� �R�O�X�P�V�X�]�� �N�L�ü�L�V�H�O�� �G�X�\�J�X�O�D�U���� �D�O�J�×�O�D�Q�D�Q�� �U�L�V�N�O�H�U���� �N�H�Q�W�H�� �D�ü�L�Q�D�O�×�N����
�N�H�Q�W�W�H�N�L�� �|�Q�F�H�N�L�� �G�H�Q�H�\�L�P�O�H�U���� �G�L�ù�H�U�� �N�H�Q�W�O�H�U�H�� �V�H�\�D�K�D�W�� �G�H�Q�H�\�L�P�O�H�U�L�Q�L�Q�� �N�×�\�D�V�O�D�Q�P�D�V�×�� �Y�H�� �E�L�O�J�L��
�H�N�V�L�N�O�L�ù�L�G�L�U�� 

�$�\�U�×�F�D�����R�W�H�O���Y�H���N�R�Q�D�N�O�D�P�D���L�P�N�k�Q�O�D�U�×�����E�X���\�H�U�O�H�U�H���X�O�D�ü�×�P���D�ù�×���Y�H���N�R�O�D�\�O�×�ù�×�����V�S�R�U�W�L�I���D�N�W�L�Y�L�W�H�O�H�U�����N�H�Q�W�L�Q��
�D�O�W�\�D�S�×�V�×���� �H�ù�O�H�Q�F�H�� �V�H�o�H�Q�H�N�O�H�U�L���� �P�•�]�H�O�H�U���� �W�U�D�I�L�N�� �V�×�N�×�ü�×�N�O�×�ù�×���� �K�D�Y�D�� �N�L�U�O�L�O�L�ù�L���� �K�H�G�L�\�H�O�L�N�� �H�ü�\�D�� �G�•�N�N�k�Q�O�D�U�×����
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�I�H�V�W�L�Y�D�O�� �Y�H�� �V�D�Q�D�W�� �D�O�D�Q�O�D�U�×���� �\�H�U�H�O�� �K�D�O�N�×�Q�� �G�D�Y�U�D�Q�×�ü�O�D�U�×���� �\�H�P�H�N�� �N�•�O�W�•�U�•���� �X�O�D�ü�×�P�� �D�U�D�o�O�D�U�×���� �K�D�Y�D�D�O�D�Q�O�D�U�×����
�G�L�Q�O�H�Q�P�H�� �\�H�U�O�H�U�L���� �\�H�ü�L�O�� �D�O�D�Q���� �S�D�U�N�O�D�U���� �E�D�K�o�H�O�H�U���� �G�H�Q�L�]�� �X�O�D�ü�×�P�×���� �O�L�P�D�Q���� �G�H�Q�L�]�H�� �J�L�U�L�O�H�E�L�O�H�F�H�N�� �\�H�U�O�H�U�L�Q��
���S�O�D�M�O�D�U�×�Q�����G�X�U�X�P�X�����J�D�V�W�U�R�Q�R�P�L�����D�O�×�ü�Y�H�U�L�ü���L�P�N�k�Q�×���Y�H���I�L�\�D�W�O�D�U�×�Q���G�X�U�X�P�X���J�L�E�L���X�Q�V�X�U�O�D�U���G�D���N�H�Q�W���L�P�D�M�×�Q�×�Q��
�R�O�X�ü�X�P�X�Q�X���H�W�N�L�O�H�\�H�E�Llir.  

�%�H�H�U�O�L���Y�H���0�D�U�W�L�Q���
�H���J�|�U�H���L�V�H����������������������-�������������E�L�O�J�L���N�D�\�Q�D�N�O�D�U�×���Y�H���W�X�U�L�V�W�O�H�U�L�Q���N�L�ü�L�V�H�O���I�D�N�W�|�U�O�H�U�L���N�H�Q�W��
�L�P�D�M�×�Q�×�Q���R�O�X�ü�X�P�X�Q�D���ü�H�N�L�O���Y�H�U�P�H�N�W�H�G�L�U�����%�L�O�J�L���N�D�\�Q�D�N�O�D�U�×���E�L�U�L�Q�F�L�O���Y�H���L�N�L�Q�F�L�O���R�O�P�D�N���•�]�H�U�H�����N�L�W�O�H���L�O�H�W�L�ü�L�P��
�D�U�D�o�O�D�U�×�Q�G�D�Q���� �U�H�N�O�D�P�O�D�U�G�D�Q���� �W�X�U�� �R�S�H�U�D�W�|�U�O�H�U�L�� �Y�H�� �D�F�H�Q�W�H�O�H�U�G�H�Q���� �W�D�Q�×�W�×�P�� �H�W�N�L�Q�O�L�N�O�H�U�L�Q�G�H�Q�� �Y�H��
�H�W�N�L�Q�O�L�N�O�H�U�O�H���L�O�J�L�O�L���U�D�S�R�U�O�D�U�G�D�Q�����E�H�O�J�H�V�H�O�O�H�U�G�H�Q�����I�L�O�P�O�H�U�G�H�Q�������D�U�N�D�G�D�ü���Y�H���\�D�N�×�Q���o�H�Y�U�H�G�H�Q���Y�H���N�L�ü�L�Q�L���N�H�Q�G�L��
�E�L�O�J�L�� �Y�H�� �G�H�Q�H�\�L�P�O�H�U�L�Q�G�H�Q�� �H�O�G�H�� �H�G�L�O�H�E�L�O�L�U���� �.�H�Q�W�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �W�X�U�L�V�W�O�H�U�L�Q�� �P�R�W�L�Y�D�V�\�R�Q�O�D�U�×���� �W�D�W�L�O��
�W�H�F�U�•�E�H�O�H�U�L��ve sosyo-�G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�� �J�L�E�L�� �N�L�ü�L�V�H�O�� �I�D�N�W�|�U�O�H�U�� �G�H�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �R�O�X�ü�X�P�X�Q�G�D��
�H�W�N�L�O�L�G�L�U���� �7�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �S�H�U�V�S�H�N�W�L�I�L�Q�G�H�Q�� �E�D�N�×�O�G�×�ù�×�Q�G�D���� �N�L�ü�L�V�H�O�� �I�D�N�W�|�U�O�H�U�� �E�L�U�H�\�L�Q�� �V�R�V�\�R-
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�Y�E������ �S�V�L�N�R�O�R�M�L�Q�L�Q�� �G�R�ù�D�V�×�� �R�O�D�Q�� ���P�R�W�L�Y�D�V�\�R�Q�O�D�U���� �G�H�ù�H�U�O�H�U���� �N�L�ü�L�O�L�N�� �\�D�ü�D�P�� �W�D�U�W�×�� �Y�E������ �N�H�Q�W�� �L�P�D�M�×�Q�×�Q��
�R�O�X�ü�X�P�X�Q���E�H�O�L�U�O�H�\�H�Q���I�D�N�W�|�U�O�H�U�G�L�U�����%�X���N�L�ü�L�V�H�O���I�D�N�W�|�U�O�H�U�����N�L�ü�L�Q�L�Q���E�L�U���ü�H�\���K�D�N�N�×�Q�G�D���D�O�J�×�O�D�U�×�Q�×���H�W�N�L�O�H�P�H�N�O�H��
�E�L�U�O�L�N�W�H���D�\�Q�×���]�D�P�D�Q�G�D���o�H�Y�U�H�V�H�O���D�O�J�×�O�D�U�×���R�U�W�D�\�D���o�×�N�D�U�D�Q���L�P�D�M�×���G�D���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����%�H�H�U�O�L���Y�H���0�D�U�W�L�Q����������������
663�²664). 
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�D���J�|�U�H���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�������L�P�D�M���R�O�X�ü�X�P�X�Q�D���\�R�O���D�o�D�Q��
�J�H�O�H�Q�H�N�V�H�O�� �W�•�N�H�W�L�F�L�� �|�]�H�O�O�L�N�O�H�U�L�� �R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U���� �<�D�ü���� �H�ù�L�W�L�P���� �J�H�O�L�U�����F�L�Q�V�L�\�H�W����meslek ve medeni 
�G�X�U�X�P�� �J�L�E�L�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �L�P�D�M�� �Y�H�� �D�O�J�×�O�D�U�D�� �\�R�O�� �D�o�W�×�ù�×�� �E�L�O�L�Q�V�H�� �G�H���� �\�D�ü�� �Y�H�� �H�ù�L�W�L�P�� �L�P�D�M�×�Q�� �D�Q�D��
�E�H�O�L�U�O�H�\�L�F�L�O�H�U�L�G�L�U���� �� �%�D�]�×�� �D�U�D�ü�W�×�U�P�D�F�×�O�D�U�� �W�X�U�L�V�W�L�Q�� �\�D�ü�×�Q�×�Q�� �L�P�D�M�� �D�O�J�×�O�D�P�D�V�×�Q�G�D�� �G�L�ù�H�U�� �G�H�P�R�J�U�D�I�L�N��
�|�]�H�O�O�L�N�O�H�U�H���J�|�U�H���|�Q�� �S�O�D�Q�G�D���R�O�G�X�ù�X�Q���E�H�O�L�U�W�L�\�R�U�N�H�Q���� �E�D�]�×���D�U�D�ü�W�×�U�P�D�F�×�O�D�U���G�D���H�ù�L�W�L�P�� �G�X�U�X�P�X�Q�X�Q���G�D�K�D��
�|�Q�H�P�O�L���R�O�G�X�ù�X�Q�D���Y�X�U�J�X���\�D�S�D�Q���D�U�D�ü�W�×�U�P�D�O�D�U���\�D�S�P�×�ü�O�D�U�G�×�U�����%�X�Q�O�D�U�×�Q���\�D�Q�×�Q���V�×�U�D���F�L�Q�V�L�\�H�W�����J�H�O�L�U���G�X�U�X�P��
�Y�H�� �W�X�U�L�V�W�L�Q�� �P�L�O�O�L�\�H�W�L�Q�L�Q�� �G�H�� �N�H�Q�W�� �L�P�D�M�×�� �D�O�J�×�V�×�Q�G�D�� �|�Q�H�P�O�L�� �R�O�G�X�ù�X�� �\�|�Q�•�Q�G�H�� �D�U�D�ü�W�×�U�P�D�O�D�U�� �G�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����$�N�\�X�U�W����������������������. 
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�û�D�Q�O�×�X�U�I�D���.�H�Q�W���ú�P�D�M�×�µ���E�D�ü�O�×�N�O�×���o�D�O�×�ü�P�D�V�×�Q�G�D�����û�D�Q�O�×�X�U�I�D�·�\�D���J�H�O�P�H���J�H�O�P�H�P�H���G�X�U�X�P�X�Q�D���J�|�U�H���F�L�Q�V�L�\�H�W����
�P�H�G�H�Q�L���G�X�U�X�P�����J�H�O�L�U�����\�D�ü���Y�H���H�ù�L�W�L�P���G�X�U�X�P�O�D�U�×�Q�×�Q���N�H�Q�W�L�Q���V�R�V�\�R�H�N�R�Q�R�P�L�N���Y�H���V�R�V�\�R�N�•�O�W�•�U�H�O���E�R�\�X�W�X��
�E�D�ù�O�D�P�×�Q�G�D���N�H�Q�W���L�P�D�M�×�Q�G�D���E�L�U���I�D�U�N�O�×�O�×�N���R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���D�Q�D�O�L�]���H�W�P�L�ü�W�L�U�����$�U�D�ü�W�×�U�P�D�G�D���H�O�G�H���H�G�L�O�H�Q���E�D�]�×��
�Y�H�U�L�O�H�U�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H���� �F�L�Q�V�L�\�H�W�H�� �Y�H�� �P�H�G�H�Q�L�� �G�X�U�X�P�D�� �J�|�U�H�� �D�Q�O�D�P�O�×�� �E�L�U�� �I�D�U�N�O�×�O�×�N�� �W�H�V�S�L�W��
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�W�D�U�D�I�×�Q�G�D�Q�� �Q�D�V�×�O�� �D�O�J�×�O�D�Q�G�×�ù�×�� �G�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�� �L�O�H�� �*�D�]�L�D�Q�W�H�S�� �N�H�Q�W�� �D�O�J�×�V�×�� �D�U�D�ü�W�×�U�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�\�D��
�N�D�W�×�O�D�Q�O�D�U�×�Q���G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�H���J�|�U�H�����J�H�O�L�U�����|�ù�U�H�Q�L�P���G�X�U�X�P�X�����\�D�ü���Y�H���F�L�Q�V�L�\�H�W�����*�D�]�L�D�Q�W�H�S���.�H�Q�W��
�D�O�J�×�V�×�Q�G�D���I�D�U�N�O�×�O�×�N�O�D�U���R�O�G�X�ù�X���J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U�����,�ü�×�N���Y�H���(�U�G�H�P�����������������������²119). 
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�J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �$�\�Q�×�� �o�D�O�×�ü�P�D�G�D���� �H�U�N�H�N�O�H�U�L�Q�� �N�D�G�×�Q�O�D�U�D�� �J�|�U�H�� �'�•�]�F�H�·�\�L�� �G�×�ü�D�U�×�G�D�Q�� �J�H�O�H�Q�� �\�D�W�×�U�×�P�O�D�U�D��
�D�o�×�N�����J�H�O�L�ü�P�L�ü�����P�R�G�H�U�Q���Y�H���X�F�X�]���E�L�U���N�H�Q�W���R�O�D�U�D�N���J�|�U�G�•�N�O�H�U�L���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����(�ùitim durumunda 
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2013: 22). 

�.�|�U�R�ù�O�X���Y�H���*�•�]�H�O�·�L�Q���������������������������N�•�O�W�•�U�H�O���G�H�ù�H�U�O�H�U�L�Q���N�H�Q�W�����G�H�V�W�L�Q�D�V�\�R�Q�����L�P�D�M�×�Q�D���H�W�N�L�V�L�Q�L���(�V�N�L�ü�H�K�L�U��
�N�H�Q�W�L���|�U�Q�H�ù�L�Q�G�H���L�Q�F�H�O�H�G�L�N�O�H�U�L���o�D�O�×�ü�P�D�G�D�����N�H�Q�W���L�P�D�M�×�Q�×�Q���R�O�X�ü�X�P�X�Q�G�D�N�L���E�L�O�L�ü�V�H�O���Y�H���G�X�\�J�X�V�D�O���N�•�O�W�•�U�Oer 
�G�H�ù�L�ü�N�H�Q�L���L�O�H���D�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�O�D�U�×�Q���F�L�Q�V�L�\�H�W�����\�D�ü���Y�H���H�ù�L�W�L�P���G�H�ù�L�ü�N�H�Q�O�H�U�L���D�o�×�V�×�Q�G�D�Q���D�Q�O�D�P�O�×���E�L�U���I�D�U�N��
�R�O�P�D�G�×�ù�×�Q�×���V�D�S�W�D�P�×�ü�O�D�U�G�×�U�� 

�0�X�ù�O�D���ü�H�K�L�U���P�D�U�N�D�V�×�Q�×�Q���Y�H���L�P�D�M���D�O�J�×�V�×�Q�×�Q���E�H�O�L�U�O�H�Q�P�H�V�L���•�]�H�U�L�Q�H���•�Q�L�Y�H�U�V�L�W�H���|�ù�U�H�Q�F�L�O�H�U�L�Q�H���\�|�Q�H�O�L�N��
�\�D�S�×�O�D�Q���E�L�U���D�U�D�ü�W�×�U�P�D�G�D�������G�H�P�R�J�U�D�I�L�N���G�H�ù�L�ü�N�H�Q�O�H�U�H���J�|�U�H���L�P�D�M���D�O�J�×�V�×�Q�×�Q���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L��
�D�Q�D�O�L�]�� �H�G�L�O�P�L�ü�W�L�U���� �� �$�U�D�ü�W�×�U�P�D�G�D���� �F�L�Q�V�L�\�H�W�H�� �Y�H�� �P�H�P�O�H�N�H�W�H�� �J�|�U�H�� �I�D�U�N�O�×�O�×�N�O�D�U�� �J�|�U�•�O�P�•�ü�N�H�Q���� �\�D�ü�D�� �J�|�U�H��
�I�D�U�N�O�×�O�×�N���W�H�V�S�L�W���H�G�L�O�H�P�H�P�L�ü�W�L�U�����)�×�U�D�W���Y�H���.�|�P�•�U�F�•�R�ù�O�X�������������������������� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×���<�|�Q�W�H�P�L 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �.�R�Q�\�D�·�\�×�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �\�H�U�O�L�� �W�X�U�L�V�W�O�H�U�L�Q�� �N�H�Q�W�� �L�P�D�M�×�� �L�O�H�� �L�O�J�L�O�L�� �D�O�J�×�O�D�P�D�O�D�U�×�Q�×��

tespit ederek, sosyo-�G�H�P�R�J�U�D�I�L�N�� �G�H�ù�L�ü�N�H�Q�O�H�U�H�� �J�|�U�H�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�� �J�|�V�W�H�U�L�S��
�J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�S�L�W���H�W�P�H�N�W�H�G�L�U 

�%�X�� �G�R�ù�U�X�O�W�X�G�D�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�Q�L���� �.�R�Q�\�D�·�\�×�� �Y�H�� �0�H�Y�O�D�Q�D�� �0�•�]�H�V�L�Q�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �Y�H�� �ü�H�K�L�U��
�G�×�ü�×�Q�G�D�Q�� �J�H�O�H�Q�� �\�H�U�O�L�� �W�X�U�L�V�W�O�H�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �$�Q�F�D�N���� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�O�L�� �W�X�U�L�V�W�O�H�U�L�Q��
�W�D�P�D�P�×�Q�D���X�O�D�ü�P�D�N���o�H�ü�L�W�O�L���V�×�Q�×�U�O�×�O�×�N�O�D�U���Q�H�G�H�Q�L�\�O�H�����]�D�P�D�Q���N�×�V�×�W�×�����P�D�O�L�\�H�W���Y�H���|�U�Q�H�N�O�H�P�H���X�O�D�ü�×�P���]�R�U�O�X�ù�X����
�D�U�D�ü�W�×�U�P�D�� �R�O�D�V�×�O�×�N�V�×�]�� ���L�K�W�L�P�D�O�L�� �R�O�P�D�\�D�Q���� �|�U�Q�H�N�O�H�P�H�� �W�•�U�O�H�U�L�Q�G�H�Q�� �N�R�O�D�\�G�D�� �|�U�Q�H�N�O�H�P�H�� �P�H�W�R�G�X�� �L�O�H��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D�����������N�L�ü�L�\�H���D�Q�N�H�W���X�\�J�X�O�D�Q�P�×�ü���R�O�X�S�����������D�Q�N�H�W���I�R�U�P�X���W�D�P��
�F�H�Y�D�S�O�D�Q�P�D�P�D�V�×�� �Y�H�� �\�R�ù�X�Q�O�X�N�O�D�� �N�D�\�×�S�� �Y�H�U�L�O�H�U�� �L�o�H�U�P�H�V�L�� �Q�H�G�H�Q�L�\�O�H��analizler 390 anket formu 
�•�]�H�U�L�Q�G�H�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�� �W�R�S�O�D�P�D�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �\�•�]-�\�•�]�H�� �J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�� �L�O�H�� �D�Q�N�H�W�� �W�H�N�Q�L�ù�L��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�G�D���� �9�H�O�D�� ���������������� �.�|�U�R�ù�O�X�� �Y�H�� �*�•�]�H�O�� �������������� �Y�H�� �.�R�o�\�L�ù�L�W�� �������������·�L�Q��
�o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�Q�� �G�H�U�O�H�Q�H�U�H�N���N�X�U�J�X�O�D�Q�P�×�ü�� �R�O�D�Q�� ������ �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�O�L�� �´�.�H�Q�W�� �ú�P�D�M�×�µ�� �E�R�\�X�W�X��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �6�R�U�X�� �I�R�U�P�X�Q�X�Q�� �V�R�Q�� �N�×�V�P�×�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�H�V�S�L�W�� �H�W�P�H�\�H��
�\�|�Q�H�O�L�N�� �L�I�D�G�H�O�H�U�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�L�Q�� �D�U�D�ü�W�×�U�P�D�� �D�P�D�F�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �D�Q�D�O�L�]��
edilebilm �H�V�L���D�P�D�F�×�\�O�D���L�V�W�D�W�L�V�W�L�N�V�H�O���S�D�N�H�W���S�U�R�J�U�D�P�×�Q�G�D�Q���\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �Y�H�U�L�O�H�U�L���� �]�D�P�D�Q���� �P�D�O�L�\�H�W�� �Y�H�� �Y�H�U�L�\�H�� �H�U�L�ü�L�P�� �]�R�U�O�X�N�O�D�U�×�� �Q�H�G�H�Q�L�\�O�H�� �.�R�Q�\�D�·�\�×�� �Y�H��
�0�H�Y�O�D�Q�D���0�•�]�H�V�L�Q�L���]�L�\�D�U�H�W���H�G�H�Q���\�H�U�O�L�� �W�X�U�L�V�W�O�H�U�G�H�Q���L�N�L���K�D�I�W�D�O�×�N���]�D�P�D�Q���G�L�O�L�P�L�Q�G�H���H�O�G�H���H�G�L�O�P�L�ü�W�L�U���� �%�X��
�G�R�ù�U�X�O�W�X�G�D���D�U�D�ü�W�×�U�P�D���V�R�Q�X�o�O�D�U�×�Q�G�D���]�D�P�D�Q���V�×�Q�×�U�O�×�O�×�ù�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�G�L�ù�L��
�W�D�U�L�K�� �D�U�D�O�×�ù�×�� �R�O�D�Q�� �����²������ �7�H�P�P�X�]�� ���������� �W�D�U�L�K�O�H�U�L���� �D�U�D�ü�W�×�U�P�D�� �V�R�Q�X�o�O�D�U�×�Q�×�Q�� �]�D�P�D�Q�� �V�×�Q�×�U�O�×�O�×�ù�×�Q�×��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����'�R�O�D�\�×�V�×�\�O�D���D�U�D�ü�W�×�U�P�D���V�R�Q�X�o�O�D�U�×�Q�×�Q���J�H�Q�H�O�O�H�Q�H�E�L�O�L�U�O�L�ù�L���Y�H���G�×�ü�V�D�O���J�H�o�H�U�O�L�O�L�ù�L���V�×�Q�×�U�O�×�G�×�U���� 

 
2. Bulgular ve Yorumlar  
�$�U�D�ü�W�×�U�P�D���J�U�X�E�X�Q�G�D�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�L�Q���D�Q�D�O�L�]�L�Q�H���J�H�o�P�H�G�H�Q���|�Q�F�H�����Y�H�U�L�O�H�U�L�Q���Q�R�U�P�D�O���G�D�ù�×�O�×�P��

�J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�S�L�W���H�W�P�H�N���D�P�D�F�×�\�O�D���E�D�V�×�N�O�×�N�����N�X�U�W�R�V�L�V�����Y�H���o�D�U�S�×�N�O�×�N�����V�N�H�Z�Q�H�V�V�����N�D�W�V�D�\�×�O�D�U�×��
�L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �'�D�ù�×�O�×�P�×�Q�� �Q�R�U�P�D�O�� �G�D�ù�×�O�×�P�G�D�Q�� �P�D�Q�L�G�D�U�� �G�•�]�H�\�G�H�� �I�D�U�N�O�×�O�D�ü�P�×�\�R�U�� �R�O�P�D�V�×�� �L�o�L�Q�� �E�X��
�G�H�ù�H�U�O�H�U�L�Q����-���������������D�U�D�O�×�ù�×�Q�G�D���R�O�P�D�V�×���E�H�N�O�H�Q�L�U�����7�D�E�D�F�K�Q�L�F�N���Y�H���)�L�G�H�O�O�������������������<�D�S�×�O�D�Q���E�X���D�U�D�ü�W�×�U�P�D�G�D��
�N�H�Q�W�� �L�P�D�M�×�� �E�R�\�X�W�X�Q�D�� �L�O�L�ü�N�L�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�L�Q�� �o�D�U�S�×�N�O�×�N�� ���V�N�H�Z�Q�H�V�V���� �N�D�W�V�D�\�×�V�×��-������������ �Y�H�� �E�D�V�×�N�O�×�N��
���N�X�U�W�R�V�L�V���� �N�D�W�V�D�\�×�V�×�� ������������ �D�U�D�V�×�Q�G�D�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �E�X�O�J�X�O�D�U�D�� �J�|�U�H�� �Y�H�U�L�O�H�U�L�Q�� �Q�R�U�P�D�O��
�G�D�ù�×�O�×�P�� �V�H�U�J�L�O�H�G�L�ù�L�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �9�H�U�L�O�H�U�� �Q�R�U�P�D�O�� �G�D�ù�×�O�×�P�� �J�|�V�W�H�U�G�L�ù�L�� �L�o�L�Q�� �J�U�X�S�O�D�U�� �D�U�D�V�×�Q�G�D�N�L��



 

 
 

-375- 

�I�D�U�N�O�D�U�×�� �|�O�o�P�H�N�� �D�P�D�F�×�\�O�D�� �S�D�U�D�P�H�W�U�L�N�� �D�Q�D�O�L�]�� �W�H�N�Q�L�N�O�H�U�L�� �R�O�D�Q�� �E�D�ù�×�P�V�×�]�� �J�U�X�S�O�D�U�� �W-testi ve tek �\�|�Q�O�•��
�Y�D�U�\�D�Q�V���D�Q�D�O�L�]�L���$�1�2�9�$���W�H�V�W�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 

���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���6�R�V�\�R-�'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�%�X���E�|�O�•�P�G�H���D�Q�N�H�W�L�Q���V�R�Q���N�×�V�P�×�Q�G�D���\�H�U���D�O�D�Q���N�D�W�×�O�×�P�F�×���S�U�R�I�L�O�L�Q�L���E�H�O�L�U�O�H�\�H�Q���F�L�Q�V�L�\�H�W�����\�D�ü�����P�H�G�H�Q�L��

�G�X�U�X�P�����H�ù�L�W�L�P���G�X�U�X�P�X���Y�H���\�D�ü�D�G�×�ù�×���ü�H�K�L�U���J�L�E�L���V�R�V�\�R-demografik de �ù�L�ü�N�H�Q�O�H�U�H���L�O�L�ü�N�L�Q���I�U�H�N�D�Q�V���D�Q�D�O�L�]�L��
�V�R�Q�X�o�O�D�U�×���Y�H�U�L�O�P�L�ü�W�L�U���� 

 
Tablo 1: Sosyo-�'�H�P�R�J�U�D�I�L�N���'�H�ù�L�ü�N�H�Q�O�H�U�����Q� �������� 

Demografik  
�'�H�ù�L�ü�N�H�Q�O�H�U 

�'�H�ù�H�U Frekans �<�•�]�G�H 
Demografik  
�'�H�ù�L�ü�N�H�Q�O�H�U 

�'�H�ù�H�U Frekans �<�•�]�G�H 

Cinsiyet 
Erkek 239 61,3 

Medeni 
Durum  

Evli  227 58,2 
�.�D�G�×�Q 151 38,7 �%�H�N�k�U 163 41,8 

Toplam 390 100 Toplam 390 100,0 
  

�<�D�ü�D�G�×�ù�× 
�û�H�K�L�U 

�ú�V�W�D�Q�E�X�O 113 29,0 

�<�D�ü 

�������\�D�ü���Y�H���D�O�W�×�����=�� 85 21,8 
Bursa 58 14,9 19�²38 (Y) 212 54,4 

Ankara  82 21,0 
�������Y�H���•�V�W�•�����;�� 93 23,8 

Toplam 390 100,0 
�ú�]�P�L�U 98 25,1  

�'�L�ù�H�U 39 10,0 
�(�ù�L�W�L�P��

Durumu  

�ú�O�N�|�ù�U�H�W�L�P 53 13,6 
Lise 184 47,2 

Toplam 390 100,0 
�h�Q�L�Y�H�U�V�L�W�H 153 39,2 

Toplam 390 100,0 

�7�D�E�O�R�� ������ �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�•�Q�•�Q�� �H�U�N�H�N���� �����������·�V�L�Q�L�Q�� �L�V�H�� �N�D�G�×�Q�� �R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����$�\�U�×�F�D���D�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���E�L�U�H�\�O�H�U�L�Q�������������·�L�Q�L�Q���E�H�N�k�U���������������·�V�L�Q�L�Q���L�V�H���H�Y�O�L���R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���\�D�ü���D�U�D�O�×�N�O�D�U�×�Q�D���E�D�N�W�×�ù�×�P�×�]���]�D�P�D�Q�����N�D�W�×�O�×�P�F�×�O�D�U�×�Q�������������·�L�Q�L�Q���������\�D�ü���Y�H��
�D�O�W�×�Q�G�D���R�O�G�X�ù�X�����]���M�H�Q�H�U�D�V�\�R�Q�X�����������������·�•�Q�•�Q������-�������\�D�ü���D�U�D�O�×�ù�×�Q�G�D�����\���M�H�Q�H�U�D�V�\�R�Q�X�����������������·�L�Q�L�Q���������Y�H��
�•�V�W�•�� ���[�� �M�H�Q�H�U�D�V�\�R�Q�X���� �\�D�ü�� �G�D�ù�×�O�×�P�×�Q�G�D�� �\�H�U�� �D�O�G�×�ù�×�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �g�W�H�� �\�D�Q�G�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �H�ù�L�W�L�P��
�G�X�U�X�P�X���G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H�����N�D�W�×�O�×�P�F�×�O�D�U�×�Q�������������·�V�×�Q�×�Q���L�O�N�|�ù�U�H�W�L�P���������������·�V�L�Q�L�Q���O�L�V�H���������������·�V�L�Q�L�Q���L�V�H��
�•�Q�L�Y�H�U�V�L�W�H�� �P�H�]�X�Q�X�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �6�R�Q�� �R�O�D�U�D�N�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �\�H�U�O�L�� �W�X�U�L�V�W�O�H�U�L�Q��
�\�D�ü�D�G�×�N�O�D�U�×���ü�H�K�L�U�����J�H�O�G�L�N�O�H�U�L���ü�H�K�L�U�����G�D�ù�×�O�×�P�×�Q�D���E�D�N�×�O�G�×�ù�×�Q�G�D���L�V�H���������·�X�Q�X�Q���ú�V�W�D�Q�E�X�O���������������·�L�Q�L�Q���ú�]�P�L�U����
�������·�L�Q�L�Q���$�Q�N�D�U�D���������������·�X�Q�X�Q���%�X�U�V�D���Y�H���������·�X�Q�X�Q���'�L�ù�H�U���N�D�W�H�J�R�U�L�V�L�Q�G�H���R�O�G�X�ù�X���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 

 
�7�D�E�O�R���������.�H�Q�W���ú�P�D�M�×���*�|�]�O�H�Q�H�Q���'�H�ù�L�ü�N�H�Q�O�H�U�L���%�H�W�L�P�O�H�\�L�F�L���ú�V�W�D�W�L�V�W�L�N���6�R�Q�X�o�O�D�U�× 

�'�H�ù�L�ü�N�H�Q�O�H�U N  Std. S 
�V���.�R�Q�\�D�
�\�×���\�H�Q�L�G�H�Q���]�L�\�D�U�H�W���H�W�P�H�N���L�V�W�H�U�L�P�� 390 3,69 1,096 
�V���.�R�Q�\�D�
�\�×���]�L�\�D�U�H�W���H�W�P�H�O�H�U�L���L�o�L�Q���\�D�N�×�Q�O�D�U�×�P�D���W�D�Y�V�L�\�H���H�G�H�U�L�P�� 390 3,68 1,071 
�V���.�R�Q�\�D�����N�H�Q�W���G�R�N�X�V�X���J�•�]�H�O���R�O�D�Q���\�H�U�O�H�U�H���V�D�K�L�S�W�L�U�� 390 3,61 1,115 
s2Konya mistik bir atmosfere sahiptir.  390 3,59 1,115 
�V���.�R�Q�\�D�����N�H�Q�W�V�H�O���N�L�U�O�L�O�L�ù�L���R�O�P�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 390 3,58 1,072 
�V���.�R�Q�\�D�����P�D�Q�H�Y�L���U�D�K�D�W�O�D�P�D�\�×���V�D�ù�O�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 390 3,54 1,023 
s10Konya, insana huzur duygusu vermektedir.  390 3,53 1,086 
�V���.�R�Q�\�D�����G�L�Q�O�H�Q�P�H�N���Y�H���K�X�]�X�U���E�X�O�P�D�N���L�o�L�Q���]�L�\�D�U�H�W���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���E�L�U���ü�H�K�L�U�G�L�U�� 390 3,51 1,135 
s9Konya, otantik bir �G�H�Q�H�\�L�P���\�D�ü�D�P�D�N���L�o�L�Q���H�ü�V�L�]���E�L�U���\�H�U�G�L�U�� 390 3,50 1,056 
�V���.�R�Q�\�D���o�R�N���|�Q�H�P�O�L���W�D�U�L�K�L-�N�•�O�W�•�U�H�O���Y�H���G�L�Q�L���P�L�U�D�V�D���V�D�K�L�S���E�L�U���ü�H�K�L�U�G�L�U�� 390 3,45 1,179 
�V�����.�R�Q�\�D�����K�R�ü�J�|�U�•���Y�H���V�H�Y�J�L���G�X�\�J�X�O�D�U�×�Q�×���X�\�D�Q�G�×�U�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 390 3,41 1,059 

�1�R�W�O�D�U�������L�����Q� �����������L�L�����|�O�o�H�N�W�H����� �.�H�V�L�Q�O�L�N�O�H���.�D�W�×�O�P�×�\�R�U�X�P���Y�H����� �.�H�V�L�Q�O�L�N�O�H���.�D�W�×�O�×�\�R�U�X�P���D�Q�O�D�P�×�Q�G�D�G�×�U�� 

�7�D�E�O�R���������L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q���\�H�U�O�L�� �W�X�U�L�V�W�O�H�U�L�Q���H�Q���o�R�N���´�.�R�Q�\�D�·�\�×�� �\�H�Q�L�G�H�Q���]�L�\�D�U�H�W��
etmek isterim ( � �����������µ���L�I�D�G�H�V�L�Q�H���N�D�W�×�O�G�×�N�O�D�U�×���\�|�Q�•�Q�G�H���J�H�U�L���E�L�O�G�L�U�L�P�G�H���E�X�O�X�Q�G�X�N�O�D�U�×���J�|�U�•�O�P�H�N�W�H�G�L�U����
�ú�N�L�Q�F�L�� �V�×�U�D�G�D�� �L�V�H�� �´�.�R�Q�\�D�·�\�×�� �]�L�\�D�U�H�W�� �H�W�P�H�O�H�U�L�� �L�o�L�Q�� �\�D�N�×�Q�O�D�U�×�P�D�� �W�D�Y�V�L�\�H�� �H�G�H�U�L�P����� ���������µ���� �L�I�D�G�H�V�L�Q�L�Q��
�R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����$�\�U�×�F�D���W�D�E�O�R���W�•�P���L�I�D�G�H�O�H�U�L�Q���|�Q�H�P���G�H�U�H�F�H�V�L�Q�H���J�|�U�H���V�×�U�D�O�D�P�D�V�×�Q�×���L�o�H�U�P�H�N�W�H�G�L�U�� 
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2.2. Fark Testleri  
�%�X�� �E�|�O�•�P�G�H�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �L�Q�F�H�O�H�Q�H�Q�� �´�.�H�Q�W�� �ú�P�D�M�×�µ�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�L�Q�� �V�R�V�\�R-

�G�H�P�R�J�U�D�I�L�N���G�H�ù�L�ü�N�H�Q�O�H�U�H���J�|�U�H���D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L���L�Q�F�H�O�H�Q�P�H�N�W�H�G�L�U�����&�L�Q�V�L�\�H�W�����\�D�ü����
�P�H�G�H�Q�L���G�X�U�X�P�����H�ù�L�W�L�P���G�X�U�X�P�X���Y�H���\�D�ü�D�G�×�ù�×���ü�H�K�L�U���J�L�E�L���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�H���J�|�U�H�����N�H�Q�W���L�P�D�M�×��
�J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L���D�U�D�V�×�Q�G�D�N�L���I�D�U�N�×���|�O�o�H�N���D�P�D�F�×�\�O�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���I�D�U�N���W�H�V�W�O�H�U�L���V�R�Q�X�F�X�Q�G�D���E�D�]�×��
�J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�O�H���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���G�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�N�O�D�U�D���U�D�V�W�O�D�Q�P�×�ü�W�×�U���� 

 
�7�D�E�O�R���������&�L�Q�V�L�\�H�W���'�H�ù�L�ü�N�H�Q�L�Q�H���*�|�U�H���.�H�Q�W���ú�P�D�M�×���'�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H���ú�O�L�ü�N�L�Q���W-�7�H�V�W�L���6�R�Q�X�o�O�D�U�× 

 Cinsiyet  N  Std. S t-�G�H�ù�H�U�L p 
�V���.�R�Q�\�D���o�R�N���|�Q�H�P�O�L���W�D�U�L�K�L-�N�•�O�W�•�U�H�O���Y�H���G�L�Q�L���P�L�U�D�V�D���V�D�K�L�S���E�L�U��
�ü�H�K�L�U�G�L�U�� 

�.�D�G�×�Q 151 3,50 1,188 
,604 ,089 

Erkek 239 3,42 1,175 

s2Konya mistik bir atmosfere sahiptir.  
�.�D�G�×�Q 151 3,70 1,044 

1,510 ,034 
Erkek 239 3,53 1,155 

�V���.�R�Q�\�D�
�\�×���\�H�Q�L�G�H�Q���]�L�\�D�U�H�W���H�W�P�H�N���L�V�W�H�U�L�P�� 
�.�D�G�×�Q 151 3,72 1,104 

,716 ,042 
Erkek 239 3,67 1,093 

�V���.�R�Q�\�D�
�\�×���]�L�\�D�U�H�W���H�W�P�H�O�H�U�L���L�o�L�Q���\�D�N�×�Q�O�D�U�×�P�D���W�D�Y�V�L�\�H���H�G�H�U�L�P�� 
�.�D�G�×�Q 151 3,77 1,061 

1,263 ,027 
Erkek 239 3,63 1,077 

�V���.�R�Q�\�D�����N�H�Q�W���G�R�N�X�V�X���J�•�]�H�O���R�O�D�Q���\�H�U�O�H�U�H���V�D�K�L�S�W�L�U�� 
�.�D�G�×�Q 151 3,66 1,113 

,804 ,093 
Erkek 239 3,57 1,116 

�V���.�R�Q�\�D�����G�L�Q�O�H�Q�P�H�N���Y�H���K�X�]�X�U���E�X�O�P�D�N���L�o�L�Q���]�L�\�D�U�H�W���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q��
�E�L�U���ü�H�K�L�U�G�L�U�� 

�.�D�G�×�Q 151 3,62 1,119 
1,427 ,132 

Erkek 239 3,45 1,143 

s7Konya, �N�H�Q�W�V�H�O���N�L�U�O�L�O�L�ù�L���R�O�P�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 
�.�D�G�×�Q 151 3,62 1,050 

,555 ,000 
Erkek 239 3,56 1,086 

�V���.�R�Q�\�D�����P�D�Q�H�Y�L���U�D�K�D�W�O�D�P�D�\�×���V�D�ù�O�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 
�.�D�G�×�Q 151 3,50 1,044 

,171 ,180 
Erkek 239 3,54 1,011 

�V���.�R�Q�\�D�����R�W�D�Q�W�L�N���E�L�U���G�H�Q�H�\�L�P���\�D�ü�D�P�D�N���L�o�L�Q���H�ü�V�L�]���E�L�U yerdir.  
�.�D�G�×�Q 151 3,49 1,089 

,148 ,113 
Erkek 239 3,51 1,037 

s10Konya, insana huzur duygusu vermektedir.  
�.�D�G�×�Q 151 3,58 1,029 

,714 ,002 
Erkek 239 3,50 1,122 

�V�����.�R�Q�\�D�����K�R�ü�J�|�U�•���Y�H���V�H�Y�J�L���G�X�\�J�X�O�D�U�×�Q�×���X�\�D�Q�G�×�U�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 
�.�D�G�×�Q 151 3,50 1,012 

1,032 ,000 
Erkek 239 3,35 1,086 

�7�D�E�O�R���������L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���F�L�Q�V�L�\�H�W�H���J�|�U�H�����N�H�Q�W���L�P�D�M�×���J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L���D�U�D�V�×�Q�G�D�N�L���I�D�U�N�O�×�O�×�N�O�D�U�×��
�W�H�V�S�L�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �´�E�D�ù�×�P�V�×�]�� �J�U�X�S�O�D�U�� �W-�W�H�V�W�L�µ�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �&�L�Q�V�L�\�H�W�H�� �J�|�U�H���� �N�H�Q�W�� �L�P�D�M�×��
�J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�G�H�Q���´�.�R�Q�\�D���P�L�V�W�L�N���E�L�U���D�W�P�R�V�I�H�U�H���V�D�K�L�S�W�L�U�µ�����´�.�R�Q�\�D�
�\�×���\�H�Q�L�G�H�Q���]�L�\�D�U�H�W���H�W�P�H�N��
�L�V�W�H�U�L�P�µ���� �´�.�R�Q�\�D�
�\�×�� �]�L�\�D�U�H�W�� �H�W�P�H�O�H�U�L�� �L�o�L�Q�� �\�D�N�×�Q�O�D�U�×�P�D�� �W�D�Y�V�L�\�H�� �H�G�H�U�L�P�µ���� �´�.�R�Q�\�D���� �N�H�Q�W�V�H�O�� �N�L�U�O�L�O�L�ù�L��
�R�O�P�D�\�D�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ���� �´�.�R�Q�\�D���� �L�Q�V�D�Q�D�� �K�X�]�X�U�� �G�X�\�J�X�V�X�� �Y�H�U�P�H�N�W�H�G�L�U�µ���� �´�.�R�Q�\�D���� �K�R�ü�J�|�U�•�� �Y�H�� �V�H�Y�J�L��
�G�X�\�J�X�O�D�U�×�Q�×���X�\�D�Q�G�×�U�D�Q���E�L�U���ü�H�K�L�U�G�L�U�µ���L�I�D�G�H�O�H�U�L���D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×�����S���������������I�D�U�N�O�×�O�×�N�O�D�U���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U����
�&�L�Q�V�L�\�H�W�H�� �J�|�U�H�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�D�U�D�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�H�Q�� �N�H�Q�W�� �L�P�D�M�×�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L��
�R�U�W�D�O�D�P�D�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �E�X�� �I�D�U�N�×�Q�� �N�D�G�×�Q�O�D�U�×�Q�� �O�H�K�L�Q�H�� �R�O�G�X�ù�X�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �'�R�O�D�\�×�V�×�\�O�D��
�N�D�G�×�Q�O�D�U�×�Q���H�U�N�H�N�O�H�U�H���R�U�D�Q�O�D���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×���D�O�J�×�O�D�U�×�Q�×�Q���G�D�K�D���\�•�N�V�H�N���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����%�X��
�G�R�ù�U�X�O�W�X�G�D���N�D�G�×�Q�O�D�U�×�Q���H�U�N�H�N�O�H�U�H���R�U�D�Q�O�D�� �.�R�Q�\�D���L�O�H���L�O�J�L�O�L�� �N�H�Q�W���L�P�D�M�×�� �D�O�J�×�O�D�U�×�Q�×�Q���G�D�K�D���\�•�N�V�H�N���R�U�D�Q�G�D��
�S�R�]�L�W�L�I���\�|�Q�G�H���R�O�G�X�ù�X���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U���� 
 

�7�D�E�O�R���������<�D�ü���'�H�ù�L�ü�N�H�Q�L�Q�H���*�|�U�H���.�H�Q�W���ú�P�D�M�×���'�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H���ú�O�L�ü�N�L�Q���$�1�2�9�$���7�H�V�W�L���6�R�Q�X�o�O�D�U�× 
 �<�$�û  F Sig.(p) GAF*  

�V���.�R�Q�\�D���o�R�N���|�Q�H�P�O�L���W�D�U�L�K�L-�N�•�O�W�•�U�H�O���Y�H���G�L�Q�L��
�P�L�U�D�V�D���V�D�K�L�S���E�L�U���ü�H�K�L�U�G�L�U�� 

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,32 
1,582 ,000 

�������\�D�ü���Y�H���D�O�W�×- 
�������Y�H���•�V�W�• 

19-38 (Y) 3,43 
39 ve �•�V�W�•�����;�� 3,62 

s2Konya mistik bir atmosfere sahiptir.  
�������\�D�ü���Y�H���D�O�W�×�����=�� 3,42 

1,350 ,073 - 19-38 (Y) 3,63 
�������Y�H���•�V�W�•�����;�� 3,68 

�V���.�R�Q�\�D�
�\�×���\�H�Q�L�G�H�Q���]�L�\�D�U�H�W���H�W�P�H�N���L�V�W�H�U�L�P�� 
�������\�D�ü���Y�H���D�O�W�×�����=�� 3,54 

1,648 ,032 
�������\�D�ü���Y�H���D�O�W�×- 

�������Y�H���•�V�W�• 
19-38 (Y) 3,68 
�������Y�H���•�V�W�•�����;�� 3,84 



 

 
 

-377- 

�V���.�R�Q�\�D�
�\�×���]�L�\�D�U�H�W���H�W�P�H�O�H�U�L���L�o�L�Q���\�D�N�×�Q�O�D�U�×�P�D��
tavsiye ederim. 

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,56 
2,085 ,106 - 19-38 (Y) 3,65 

�������Y�H���•�V�W�•�����;�� 3,87 

�V���.�R�Q�\�D�����N�H�Q�W���G�R�N�X�V�X���J�•�]�H�O���R�O�D�Q���\�H�U�O�H�U�H��
sahiptir.  

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,67 
1,311 

 
,271 

 
- 19-38 (Y) 3,52 

�������Y�H���•�V�W�•�����;�� 3,73 

�V���.�R�Q�\�D�����G�L�Q�O�H�Q�P�H�N���Y�H���K�X�]�X�U���E�X�O�P�D�N���L�o�L�Q��
�]�L�\�D�U�H�W���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���E�L�U���ü�H�K�L�U�G�L�U�� 

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,27 
5,511 ,004 

�������\�D�ü���Y�H���D�O�W�×- 
�������Y�H���•�V�W�• 

19-38 (Y) 3,48 
�������Y�H���•�V�W�•�����;�� 3,82 

s7Konya, �N�H�Q�W�V�H�O���N�L�U�O�L�O�L�ù�L���R�O�P�D�\�D�Q���E�L�U��
�ü�H�K�L�U�G�L�U�� 

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,31 
9,100 ,000 

�������\�D�ü���Y�H���D�O�W�×- 
�������Y�H���•�V�W�•���� 

19-38 - �������Y�H���•�V�W�• 
19-38 (Y) 3,53 
�������Y�H���•�V�W�•�����;�� 3,96 

�V���.�R�Q�\�D�����P�D�Q�H�Y�L���U�D�K�D�W�O�D�P�D�\�×���V�D�ù�O�D�\�D�Q���E�L�U��
�ü�H�K�L�U�G�L�U�� 

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,29 
6,383 ,002 

�������\�D�ü���Y�H���D�O�W�×- 
�������Y�H���•�V�W�• 

19-38 (Y) 3,51 
�������Y�H���•�V�W�•�����;�� 3,83 

�V���.�R�Q�\�D�����R�W�D�Q�W�L�N���E�L�U���G�H�Q�H�\�L�P���\�D�ü�D�P�D�N���L�o�L�Q��
�H�ü�V�L�]���E�L�U���\�H�U�G�L�U�� 

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,29 
6,286 ,000 

�������\�D�ü���Y�H���D�O�W�×- 
�������Y�H���•�V�W�•���� 

19-38 - �������Y�H���•�V�W�• 
19-38 (Y) 3,44 
�������Y�H���•�V�W�•�����;�� 3,82 

s10Konya, insana huzur duygusu 
vermektedir.  

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,49 
,145 ,126 - 19-38 (Y) 3,53 

�������Y�H���•�V�W�•�����;�� 3,58 

�V�����.�R�Q�\�D�����K�R�ü�J�|�U�•���Y�H���V�H�Y�J�L���G�X�\�J�X�O�D�U�×�Q�×��
�X�\�D�Q�G�×�U�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 

�������\�D�ü���Y�H���D�O�W�×�����=�� 3,28 
,784 ,116 - 19-38 (Y) 3,43 

�������Y�H���•�V�W�•�����;�� 3,46 
�
�*�$�)�����6�F�K�H�I�I�H���W�H�V�W�L���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���J�U�X�S�O�D�U���D�U�D�V�×���I�D�U�N 
�7�D�E�O�R�� ���·�G�H�N�L�� �$�Q�R�Y�D�� �W�H�V�W�L�� �V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H���� �E�D�]�×�� �N�H�Q�W�� �L�P�D�M�×�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q��

�R�U�W�D�O�D�P�D�O�D�U�×�Q���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �\�D�ü�� �G�H�ù�L�ü�N�H�Q�L�Q�H�� �J�|�U�H�� �L�V�W�D�W�L�V�W�L�N�V�H�O�� �R�O�D�U�D�N�� �D�Q�O�D�P�O�×�����S�������������� �E�L�U�� �ü�H�N�L�O�G�H��
�I�D�U�N�O�×�O�D�ü�W�×�ù�×���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����$�P�S�L�U�L�N���V�R�Q�X�o�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D�����������Y�H���•�V�W�•���\�D�ü���J�U�X�E�X�Q�G�D���R�O�D�Q�O�D�U�×�Q����
������ �\�D�ü�� �Y�H���D�O�W�×�Q�G�D���R�O�D�Q�O�D�U�D���J�|�U�H���.�R�Q�\�D�·�\�×�� �o�R�N���|�Q�H�P�O�L�� �W�D�U�L�K�L-�N�•�O�W�•�U�H�O�� �Y�H���G�L�Q�L�� �P�L�U�D�V�D���V�D�K�L�S�� �E�L�U�� �ü�H�K�L�U��
�R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�N�O�H�U�L�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �%�L�U�� �G�L�ù�H�U�� �L�I�D�G�H�� �;�� �M�H�Q�H�U�D�V�\�R�Q�X�Q�� �=�� �M�H�Q�H�U�D�V�\�R�Q�X�Q�D�� �J�|�U�H�� �G�D�K�D��
�\�•�N�V�H�N�� �R�U�D�Q�G�D�� �.�R�Q�\�D�·�Q�×�Q�� �W�D�U�L�K�L-�N�•�O�W�•�U�H�O�� �Y�H�� �G�L�Q�L�� �P�L�U�D�V�D�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �J�|�U�•�ü�•�Q�H�� �V�D�K�L�S�� �R�O�G�X�N�O�D�U�×��
�W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �'�L�ù�H�U�� �\�D�Q�G�D�Q�� �.�R�Q�\�D�·�\�×�� �\�H�Q�L�G�H�Q�� �]�L�\�D�U�H�W�� �H�W�P�H�N�� �L�V�W�H�U�L�P�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�L�� �J�U�X�S��
ortalama�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� ������ �\�D�ü�� �Y�H�� �D�O�W�×�� �L�O�H�� ������ �\�D�ü�� �Y�H�� �•�V�W�•�� �D�U�D�V�×�Q�G�D�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�� �R�O�G�X�ù�X��
�E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �)�D�U�N�×�Q�� ������ �Y�H�� �•�V�W�•�� �\�D�ü�� �J�U�X�E�X�� �O�H�K�L�Q�H�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �'�R�O�D�\�×�V�×�\�O�D�� �;��
�M�H�Q�H�U�D�V�\�R�Q�X�Q�X�Q���.�R�Q�\�D�·�\�×���W�H�N�U�D�U���]�L�\�D�U�H�W���H�W�P�H���N�R�Q�X�V�X�Q�G�D���=���M�H�Q�H�U�D�V�\�R�Q�X�Q�D���J�|�U�H �G�D�K�D���L�V�W�H�N�O�L���R�O�G�X�ù�X��
�L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����$�\�U�×�F�D���D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�N�O�D�U�×�Q���R�O�G�X�ù�X���N�H�Q�W���L�P�D�M�×���J�|�]�O�H�Q�H�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L���R�U�W�D�O�D�P�D�O�D�U�×��
�J�|�]���|�Q�•�Q�•���D�O�×�Q�G�×�ù�×�Q�G�D���;���M�H�Q�H�U�D�V�\�R�Q�X�Q���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×���J�U�X�S���R�U�W�D�O�D�P�D�V�×�Q�×�Q���=���Y�H���<���M�H�Q�H�U�D�V�\�R�Q�X�Q�D��
�J�|�U�H���G�D�K�D���\�•�N�V�H�N���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�Lr. 

 
Tablo 5: �(�ù�L�W�L�P���'�X�U�X�P�X���'�H�ù�L�ü�N�H�Q�L�Q�H���*�|�U�H���.�H�Q�W���ú�P�D�M�×���'�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H���ú�O�L�ü�N�L�Q���$�1�2�9�$���7�H�V�W�L��

�6�R�Q�X�o�O�D�U�× 

 
�(�ù�L�W�L�P��

Durumu  
 F Sig.(p) GAF*  

�V���.�R�Q�\�D���o�R�N���|�Q�H�P�O�L���W�D�U�L�K�L-�N�•�O�W�•�U�H�O���Y�H���G�L�Q�L���P�L�U�D�V�D���V�D�K�L�S��
�E�L�U���ü�H�K�L�U�G�L�U�� 

�ú�O�N�|�ù�U�H�W�L�P 2,94 
6,900 ,001 

�ú�O�N�|�ù�U�H�W�L�P-Lise 
�ú�O�N�|�ù�U�H�W�L�P-�h�Q�L�Y�H�U�V�L�W�H 

Lise 3,61 
�h�Q�L�Y�H�U�V�L�W�H 3,43 

s2Konya mistik bir atmosfere sahiptir.  
�ú�O�N�|�ù�U�H�W�L�P 3,19 

4,612 ,010 �ú�O�N�|�ù�U�H�W�L�P-Lise Lise 3,71 
�h�Q�L�Y�H�U�V�L�W�H 3,59 

�V���.�R�Q�\�D�
�\�×���\�H�Q�L�G�H�Q���]�L�\�D�U�H�W���H�W�P�H�N���L�V�W�H�U�L�P�� 
�ú�O�N�|�ù�U�H�W�L�P 3,21 

6,745 ,001 
�ú�O�N�|�ù�U�H�W�L�P-Lise 

�ú�O�N�|�ù�U�H�W�L�P-�h�Q�L�Y�H�U�V�L�W�H 
Lise 3,83 

�h�Q�L�Y�H�U�V�L�W�H 3,69 
�V���.�R�Q�\�D�
�\�×���]�L�\�D�U�H�W���H�W�P�H�O�H�U�L���L�o�L�Q���\�D�N�×�Q�O�D�U�×�P�D���W�D�Y�V�L�\�H��
ederim. 

�ú�O�N�|�ù�U�H�W�L�P 3,38 
3,000 ,051 - 

Lise 3,78 
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�h�Q�L�Y�H�U�V�L�W�H 3,67 

�V���.�R�Q�\�D�����N�H�Q�W���G�R�N�X�V�X���J�•�]�H�O���R�O�D�Q���\�H�U�O�H�U�H���V�D�K�L�S�W�L�U�� 
�ú�O�N�|�ù�U�H�W�L�P 3,28 

2,723 ,067 - Lise 3,68 
�h�Q�L�Y�H�U�V�L�W�H 3,62 

�V���.�R�Q�\�D�����G�L�Q�O�H�Q�P�H�N���Y�H���K�X�]�X�U���E�X�O�P�D�N���L�o�L�Q���]�L�\�D�U�H�W��
�H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���E�L�U���ü�H�K�L�U�G�L�U�� 

�ú�O�N�|�ù�U�H�W�L�P 3,38 
1,741 ,177 - Lise 3,63 

�h�Q�L�Y�H�U�V�L�W�H 3,42 

�V���.�R�Q�\�D�����N�H�Q�W�V�H�O���N�L�U�O�L�O�L�ù�L���R�O�P�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 
�ú�O�N�|�ù�U�H�W�L�P 3,53 

2,356 ,096 - Lise 3,71 
�h�Q�L�Y�H�U�V�L�W�H 3,46 

�V���.�R�Q�\�D�����P�D�Q�H�Y�L���U�D�K�D�W�O�D�P�D�\�×���V�D�ù�O�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 
�ú�O�N�|�ù�U�H�W�L�P 3,30 

3,090 ,076 - Lise 3,66 
�h�Q�L�Y�H�U�V�L�W�H 3,48 

�V���.�R�Q�\�D�����R�W�D�Q�W�L�N���E�L�U���G�H�Q�H�\�L�P���\�D�ü�D�P�D�N���L�o�L�Q���H�ü�V�L�]���E�L�U��
yerdir.  

�ú�O�N�|�ù�U�H�W�L�P 3,30 
1,108 ,331 - Lise 3,54 

�h�Q�L�Y�H�U�V�L�W�H 3,52 

s10Konya, insana huzur duygusu vermektedir.  
�ú�O�N�|�ù�U�H�W�L�P 3,09 

5,157 ,006 
�ú�O�N�|�ù�U�H�W�L�P-Lise 

�ú�O�N�|�ù�U�H�W�L�P-�h�Q�L�Y�H�U�V�L�W�H 
Lise 3,59 

�h�Q�L�Y�H�U�V�L�W�H 3,62 

�V�����.�R�Q�\�D�����K�R�ü�J�|�U�•���Y�H���V�H�Y�J�L���G�X�\�J�X�O�D�U�×�Q�×���X�\�D�Q�G�×�U�D�Q���E�L�U��
�ü�H�K�L�U�G�L�U�� 

�ú�O�N�|�ù�U�H�W�L�P 3,09 
2,793 ,062 - Lise 3,48 

�h�Q�L�Y�H�U�V�L�W�H 3,43 
�
�*�$�)�����6�F�K�H�I�I�H���W�H�V�W�L���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���J�U�X�S�O�D�U���D�U�D�V�×���I�D�U�N 
�(�ù�L�W�L�P�� �G�X�U�X�P�X�Q�D�� �J�|�U�H�� �E�D�]�×�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H�� �D�L�W�� �J�U�X�S�� �R�U�W�D�O�D�P�D�O�D�U�×��

�D�U�D�V�×�Q�G�D�� �L�V�W�D�W�L�V�W�L�N�V�H�O�� �R�O�D�U�D�N�� �D�Q�O�D�P�O�×�� ���S�������������� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�×�Q�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �$�Q�R�Y�D�� �W�H�V�W�L��
�V�R�Q�X�o�O�D�U�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �´�.�R�Q�\�D�� �o�R�N�� �|�Q�H�P�O�L�� �W�D�U�L�K�L-�N�•�O�W�•�U�H�O�� �Y�H�� �G�L�Q�L �P�L�U�D�V�D�� �V�D�K�L�S�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ����
�´�.�R�Q�\�D�
�\�×�� �\�H�Q�L�G�H�Q�� �]�L�\�D�U�H�W�� �H�W�P�H�N�� �L�V�W�H�U�L�P�µ���� �´�.�R�Q�\�D���� �G�L�Q�O�H�Q�P�H�N�� �Y�H�� �K�X�]�X�U�� �E�X�O�P�D�N�� �L�o�L�Q�� �]�L�\�D�U�H�W��
�H�G�L�O�P�H�V�L�� �J�H�U�H�N�H�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ���� �´�.�R�Q�\�D���� �N�H�Q�W�V�H�O�� �N�L�U�O�L�O�L�ù�L�� �R�O�P�D�\�D�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ���� �´�.�R�Q�\�D���� �P�D�Q�H�Y�L��
�U�D�K�D�W�O�D�P�D�\�×�� �V�D�ù�O�D�\�D�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ���� �´�.�R�Q�\�D���� �R�W�D�Q�W�L�N�� �E�L�U�� �G�H�Q�H�\�L�P�� �\�D�ü�D�P�D�N�� �L�o�L�Q�� �H�ü�V�L�]�� �E�L�U�� �\�H�U�G�L�U�µ��
�J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �J�U�X�S�� �R�U�W�D�O�D�P�D�O�D�U�×�Q�×�Q�� �H�ù�L�W�L�P�� �G�X�U�X�P�X�� �V�×�Q�×�I�O�×�� �G�H�ù�L�ü�N�H�Q�L�Q�H�� �J�|�U�H�� �L�V�W�D�W�L�V�W�L�N�V�H�O��
�R�O�D�U�D�N�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �*�U�X�S�O�D�U�� �D�U�D�V�×�� �I�D�U�N�O�D�U�� �7�D�E�O�R�� ���·�G�H��
�J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U���� 

 
Tablo 6: �<�D�ü�D�G�×�ù�×���û�H�K�L�U���'�H�ù�L�ü�N�H�Q�L�Q�H���*�|�U�H���.�H�Q�W���ú�P�D�M�×���'�H�ù�L�ü�N�H�Q�O�H�U�L�Q�H���ú�O�L�ü�N�L�Q���$�1�2�9�$���7�H�V�W�L��

�6�R�Q�X�o�O�D�U�× 
 �<�D�ü�D�G�×�ù�×��

�û�H�K�L�U 
 F Sig.(p) GAF*  

�V���.�R�Q�\�D���o�R�N���|�Q�H�P�O�L���W�D�U�L�K�L-�N�•�O�W�•�U�H�O���Y�H���G�L�Q�L���P�L�U�D�V�D���V�D�K�L�S���E�L�U��
�ü�H�K�L�U�G�L�U�� 

�ú�V�W�D�Q�E�X�O 3,34 

4,767 ,001 
Bursa-Ankara  
Bursa-�ú�]�P�L�U 

Bursa 2,98 
Ankara  3,77 
�ú�]�P�L�U 3,62 
�'�L�ù�H�U 3,38 

s2Konya mistik bir atmosfere sahiptir.  

�ú�V�W�D�Q�E�X�O 3,47 

5,918 ,000 
Bursa-Ankara  
Bursa-�ú�]�P�L�U 
Bursa-�'�L�ù�H�U 

Bursa 3,07 
Ankara  3,84 
�ú�]�P�L�U 3,72 
�'�L�ù�H�U 3,90 

�V���.�R�Q�\�D�
�\�×���\�H�Q�L�G�H�Q��ziyaret etmek isterim.  

�ú�V�W�D�Q�E�X�O 3,59 

3,111 ,000 Bursa-Ankara  
Bursa 3,34 
Ankara  3,95 
�ú�]�P�L�U 3,72 
�'�L�ù�H�U 3,85 

�V���.�R�Q�\�D�
�\�×���]�L�\�D�U�H�W���H�W�P�H�O�H�U�L���L�o�L�Q���\�D�N�×�Q�O�D�U�×�P�D���W�D�Y�V�L�\�H��
ederim. 

�ú�V�W�D�Q�E�X�O 3,61 

2,088 ,082 - 
Bursa 3,38 
Ankara  3,87 
�ú�]�P�L�U 3,76 
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�'�L�ù�H�U 3,77 

�V���.�R�Q�\�D�����N�H�Q�W���G�R�N�X�V�X���J�•�]�H�O���R�O�D�Q���\�H�U�O�H�U�H���V�D�K�L�S�W�L�U�� 

�ú�V�W�D�Q�E�X�O 3,47 

4,025 ,003 Bursa-�ú�]�P�L�U 
Bursa 3,19 
Ankara  3,76 
�ú�]�P�L�U 3,82 
�'�L�ù�H�U 3,77 

�V���.�R�Q�\�D�����G�L�Q�O�H�Q�P�H�N���Y�H���K�X�]�X�U���E�X�O�P�D�N���L�o�L�Q���]�L�\�D�U�H�W���H�G�L�O�P�H�V�L��
�J�H�U�H�N�H�Q���E�L�U���ü�H�K�L�U�G�L�U�� 

�ú�V�W�D�Q�E�X�O 3,36 

3,847 ,004 
�ú�V�W�D�Q�E�X�O-Ankara  
Bursa-Ankara  

Bursa 3,28 
Ankara  3,89 
�ú�]�P�L�U 3,44 
�'�L�ù�H�U 3,69 

�V���.�R�Q�\�D�����N�H�Q�W�V�H�O���N�L�U�O�L�O�L�ù�L���R�O�P�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 

�ú�V�W�D�Q�E�X�O 3,41 

4,976 ,001 
�ú�V�W�D�Q�E�X�O-Ankara  
Bursa-Ankara  

Bursa 3,34 
Ankara  3,99 
�ú�]�P�L�U 3,52 
�'�L�ù�H�U 3,77 

�V���.�R�Q�\�D�����P�D�Q�H�Y�L���U�D�K�D�W�O�D�P�D�\�×���V�D�ù�O�D�\�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 

�ú�V�W�D�Q�E�X�O 3,35 

3,794 ,005 �ú�V�W�D�Q�E�X�O-Ankara  
Bursa 3,47 
Ankara  3,89 
�ú�]�P�L�U 3,48 
�'�L�ù�H�U 3,64 

�V���.�R�Q�\�D�����R�W�D�Q�W�L�N���E�L�U���G�H�Q�H�\�L�P���\�D�ü�D�P�D�N���L�o�L�Q���H�ü�V�L�]���E�L�U���\�H�U�G�L�U�� 

�ú�V�W�D�Q�E�X�O 3,26 

3,280 ,012 �ú�V�W�D�Q�E�X�O-Ankara  
Bursa 3,40 
Ankara  3,73 
�ú�]�P�L�U 3,55 
�'�L�ù�H�U 3,74 

s10Konya, insana huzur duygusu vermektedir.  

�ú�V�W�D�Q�E�X�O 3,44 

1,899 ,110 - 
Bursa 3,29 
Ankara  3,73 
�ú�]�P�L�U 3,64 
�'�L�ù�H�U 3,46 

s11Konya, �K�R�ü�J�|�U�•���Y�H���V�H�Y�J�L���G�X�\�J�X�O�D�U�×�Q�×���X�\�D�Q�G�×�U�D�Q���E�L�U��
�ü�H�K�L�U�G�L�U�� 

�ú�V�W�D�Q�E�X�O 3,27 

2,264 ,062 - 
Bursa 3,16 
Ankara  3,59 
�ú�]�P�L�U 3,53 
�'�L�ù�H�U 3,49 

�
�*�$�)�����6�F�K�H�I�I�H���W�H�V�W�L���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���J�U�X�S�O�D�U���D�U�D�V�×���I�D�U�N 
�7�D�E�O�R���������L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���\�D�ü�D�G�×�ù�×���ü�H�K�L�U���V�×�Q�×�I�O�×���G�H�ù�L�ü�N�H�Q�L�Q�H���J�|�U�H���E�D�]�×���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×���J�|�]�O�H�Q�H�Q��

�G�H�ù�L�ü�N�H�Q�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �Q�R�N�W�D�G�D�Q�� �V�R�Q�U�D�� �K�D�Q�J�L�� �J�U�X�E�X�Q�� �N�H�Q�W��
�L�P�D�M�×�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�L�Q�L�Q�� �E�L�U�E�L�U�L�Q�G�H�Q�� �I�D�U�N�O�×�� �R�O�G�X�ù�X�Q�X�� �E�H�O�L�U�O�H�P�H�N�� �L�o�L�Q�� �L�N�L�O�L�� �N�D�U�ü�×�O�D�ü�W�×�U�P�D��
�W�H�V�W�O�H�U�L�Q�G�H�Q�� �6�F�K�H�I�I�H�� �W�H�V�W�� �V�R�Q�X�o�O�D�U�×�� �\�R�U�X�P�O�D�Q�P�×�ü�W�×�U���� �6�F�K�H�I�I�H�� �W�H�V�W�L�� �V�R�Q�X�o�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �\�D�ü�D�G�×�ù�×�� �ü�H�K�L�U�� �V�×�Q�×�I�O�×�� �G�H�ù�L�ü�N�H�Q�L�Q�H�� �J�|�U�H�� �´�.�R�Q�\�D�� �o�R�N�� �|�Q�H�P�O�L�� �W�D�U�L�K�L-�N�•�O�W�•�U�H�O�� �Y�H�� �G�L�Q�L��
�P�L�U�D�V�D���V�D�K�L�S���E�L�U���ü�H�K�L�U�G�L�U�µ�����´�.�R�Q�\�D���P�L�V�W�L�N���E�L�U���D�W�P�R�V�I�H�U�H���V�D�K�L�S�W�L�U�µ�����´�.�R�Q�\�D�·�\�×���\�H�Q�L�G�H�Q���]�L�\�D�U�H�W���H�W�P�H�N��
�L�V�W�H�U�L�P�µ�����´�.�R�Q�\�D���N�H�Q�W���G�R�N�X���J�•�]�H�O���R�O�D�Q���\�H�U�O�H�U�H���V�D�K�L�S�W�L�U�µ�����´�.�R�Q�\�D�����G�L�Q�O�H�Q�P�H�N���Y�H���K�X�]�X�U���E�X�O�P�D�N���L�o�L�Q��
�]�L�\�D�U�H�W�� �H�G�L�O�P�H�V�L�� �J�H�U�H�N�H�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ���� �´�.�R�Q�\�D�� �N�H�Q�W�V�H�O�� �N�L�U�O�L�O�L�ù�L�� �R�O�P�D�\�D�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ���� �´�.�R�Q�\�D����
mane�Y�L�� �U�D�K�D�W�O�D�P�D�\�×�� �V�D�ù�O�D�\�D�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U�µ���� �´�.�R�Q�\�D�� �R�W�D�Q�W�L�N�� �E�L�U�� �G�H�Q�H�\�L�P�� �\�D�ü�D�P�D�N�� �L�o�L�Q�� �H�ü�V�L�]�� �E�L�U��
�\�H�U�G�L�U�µ�� �N�H�Q�W�� �L�P�D�M�×�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�L�Q�O�H�U�L�� �J�U�X�S�� �R�U�W�D�O�D�P�D�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�� �W�H�V�S�L�W��
�H�G�L�O�P�L�ü�W�L�U���� �$�\�U�×�F�D���� �\�D�ü�D�G�×�ù�×�� �ü�H�K�L�U�� �V�×�Q�×�I�O�×�� �G�H�ù�L�ü�N�H�Q�L�Q�H�� �J�|�U�H�� �.�R�Q�\�D�� �N�H�Q�W���L�P�D�M�×�� �J�|�]�O�H�Q�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L��
�D�U�D�V�×�Q�G�D�N�L�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�ù�×�Q�� �K�D�Q�J�L�� �J�U�X�S�O�D�U�� �D�U�D�V�×�Q�G�D�� �R�O�G�X�ù�X�� �Y�H�� �J�U�X�S�� �R�U�W�D�O�D�P�D�O�D�U�×�� �7�D�E�O�R�� �����·�G�D��
�J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U���� 

 
�6�R�Q�X�o���Y�H���7�D�U�W�×�ü�P�D 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�S�L�U�L�N�� �V�R�Q�X�o�O�D�U�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�� �L�O�H�� �L�O�J�L�O�L��

�D�O�J�×�O�D�U�×�Q�×�Q���J�H�Q�H�O���L�W�L�E�D�U�L�\�O�H���R�O�X�P�O�X���\�|�Q�G�H���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����d�•�Q�N�•���\�H�Q�L�G�H�Q���]�L�\�D�U�H�W���H�W�P�H�����G�L�ù�H�U��
�N�L�ü�L�O�H�U�H�� �W�D�Y�V�L�\�H�� �H�W�P�H���� �N�H�Q�W�� �G�R�N�X�V�X�Q�X�Q�� �K�R�ü�D�� �J�L�W�P�H�V�L���� �P�L�V�W�L�N�� �Y�H�� �P�D�Q�H�Y�L�� �E�L�U�� �\�D�S�×�V�×�Q�×�Q�� �R�O�P�D�V�×�� �J�L�E�L��
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�G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�L�Q���R�U�W�D�O�D�P�D�O�D�U�×�Q�×�Q���\�•�N�V�H�N���R�O�P�D�V�×�����N�D�W�×�O�×�P�F�×�O�D�U�×�Q���.�R�Q�\�D �L�O�H���L�O�J�L�O�L���]�L�K�L�Q�O�H�U�L�Q�G�H�N�L���D�O�J�×�Q�×�Q��
�R�O�X�P�O�X�� �\�|�Q�G�H�� �ü�H�N�L�O�O�H�Q�G�L�ù�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �'�H�Q�H�\�L�P�O�H�P�H�N�� �Y�H�\�D�� �W�H�F�U�•�E�H�� �H�W�P�H�N�� �]�L�K�L�Q�O�H�U�G�H�N�L�� �D�O�J�×�\�×��
�ü�H�N�L�O�O�H�Q�G�L�U�H�Q�� �Y�H�� �Q�H�W�O�H�ü�W�L�U�H�Q�� �H�Q�� �|�Q�H�P�O�L�� �K�X�V�X�V�O�D�U�G�D�Q�� �E�L�U�L�V�L�G�L�U���� �'�R�O�D�\�×�V�×�\�O�D�� �N�H�Q�W�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �Y�H��
�G�H�Q�H�\�L�P�O�H�\�H�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�� �•�]�H�U�L�Q�G�H�� �\�D�S�×�O�D�Q�� �E�X�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �V�R�Q�X�o�O�D�U�×�� �E�X�� �E�D�ù�O�D�P�G�D�� �|�Q�H�P�� �D�U�]��
�H�W�P�H�N�W�H�G�L�U�����.�R�Q�\�D���N�H�Q�W���L�P�D�M�×���L�O�H���L�O�J�L�O�L���S�R�]�L�W�L�I���\�|�Q�G�H���E�L�U���H�ù�L�O�L�P�L�Q���R�O�G�X�ù�X�Q�X���R�U�W�D�\�D���N�R�\�D�Q���E�X���D�U�D�ü�W�×�U�P�D��
�E�X�O�J�X�O�D�U�×�Q�G�D�� �E�D�]�×�� �V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�H�� �J�|�U�H�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�� �J�|�V�W�H�U�G�L�ù�L�� �G�H�� �W�H�V�S�L�W��
ed�L�O�P�L�ü�W�L�U�� 

�&�L�Q�V�L�\�H�W�� �G�H�ù�L�ü�N�H�Q�L�Q�H�� �J�|�U�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�� �D�O�J�×�O�D�U�×�Q�×�Q�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U��
�J�|�V�W�H�U�G�L�ù�L���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����$�U�D�ü�W�×�U�P�D���E�X�O�J�X�O�D�U�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���N�D�G�×�Q�O�D�U�×�Q���H�U�N�H�N�O�H�U�H���R�U�D�Q�O�D���.�R�Q�\�D��
�L�O�H���L�O�J�L�O�L���N�H�Q�W���L�P�D�M�×���D�O�J�×�O�D�U�×�Q�×�Q���G�D�K�D���\�•�N�V�H�N���R�U�D�Q�G�D���S�R�]�L�W�L�I���\�|�Q�G�H���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����%�X��
�G�X�U�X�P�X�Q�� �W�H�P�H�O�� �Q�H�G�H�Q�L�� �N�D�G�×�Q�O�D�U�×�Q�� �E�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �o�H�N�L�F�L�O�L�N�O�H�U�H�� �H�U�N�H�N�O�H�U�H�� �R�U�D�Q�O�D�� �G�D�K�D�� �I�D�]�O�D��
�G�L�N�N�D�W���H�G�L�\�R�U���R�O�P�D�V�×�Q�G�D�Q���N�D�\�Q�D�N�O�D�Q�G�×�ù�×���E�H�O�L�U�W�L�O�H�E�L�O�L�U�����'�R�O�D�\�×�V�×�\�O�D���N�D�G�×�Q�O�D�U���W�X�W�X�P�V�D�O���Y�H���G�D�Y�U�D�Q�×�ü�V�D�O��
�\�|�Q�G�H�Q�� �H�U�N�H�N�O�H�U�H�� �R�U�D�Q�O�D�� �G�D�K�D�� �V�R�V�\�D�O�� �E�L�U�� �\�D�S�×�\�D�� �V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�Q�G�D�Q�� �G�R�O�D�\�×�� �W�H�N�U�D�U�� �]�L�\�D�U�H�W�� �H�W�P�H����
�\�D�N�×�Q�O�D�U�×�Q�D�� �W�D�Y�V�L�\�H�� �H�W�P�H�� �Y�H�� �K�X�]�X�U�� �G�X�\�J�X�V�X�Q�X�� �K�L�V�V�H�G�H�E�L�O�P�H�� �J�L�E�L�� �K�X�V�X�V�O�D�U�G�D�� �N�D�G�×�Q�O�D�U�×�Q�� �H�U�N�H�N�O�H�U�H��
�R�U�D�Q�O�D���G�D�K�D���S�R�]�L�W�L�I���E�L�U���D�O�J�×�\�D���V�D�K�L�S���R�O�G�X�N�O�D�U�×���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U���� 

�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �\�D�ü���G�H�ù�L�ü�N�H�Q�L�Q�H�� �J�|�U�H�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�Q�D�� �L�O�L�ü�N�L�Q�� �D�U�D�ü�W�×�U�P�D�� �E�X�O�J�X�O�D�U�×��
�L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� ������ �\�D�ü�� �Y�H�� �•�V�W�•�� ���;�� �M�H�Q�H�U�D�V�\�R�Q�X���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q���� ����-������ �\�D�ü�� �D�U�D�O�×�ù�×�Q�G�D�N�L�O�H�U�O�H�� ���<��
�M�H�Q�H�U�D�V�\�R�Q�X�����������\�D�ü���Y�H���D�O�W�×�����=���M�H�Q�H�U�D�V�\�R�Q�X�����N�D�W�×�O�×�P�F�×�O�D�U�D���R�U�D�Q�O�D���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×���D�O�J�×�O�D�U�×�Q�×�Q���G�D�K�D��
�\�•�N�V�H�N�� �R�O�G�X�ù�X�� �V�R�Q�X�F�X�Q�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U���� �'�R�O�D�\�×�V�×�\�O�D�� �\�D�ü�� �L�O�H�U�O�H�G�L�N�o�H�� �N�H�Q�W�� �G�R�N�X�V�X�Q�D�� �\�|�Q�H�O�L�N�� �E�D�N�×�ü��
�D�o�×�V�×�Q�×�Q���Q�H�W�O�H�ü�W�L�ù�L�����W�D�U�L�K�L�����N�•�O�W�•�U�H�O���Y�H���L�Q�D�Q�o���X�Q�V�X�U�O�D�U�×�Q�×�Q���G�D�K�D���Q�H�W���D�Q�O�D�ü�×�O�G�×�ù�×���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����$�\�U�×�F�D����
�W�H�N�U�D�U���]�L�\�D�U�H�W���H�W�P�H�����]�L�\�D�U�H�W���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���E�L�U���ü�H�K�L�U�� �N�H�Q�W�V�H�O���G�R�N�X�V�X���J�•�]�H�O���Y�H���P�D�Q�H�Y�L���E�L�U���ü�H�K�L�U���J�L�E�L��
�G�H�ù�L�ü�N�H�Q�O�H�U�G�H�� �G�H�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�� ������ �\�D�ü�� �Y�H�� �•�V�W�•�� ���;�� �M�H�Q�H�U�D�V�\�R�Q�X���� �\�D�ü�� �J�U�X�E�X�Q�X�Q�� �O�H�K�L�Q�H��
�E�X�O�X�Q�P�X�ü�W�X�U�����'�R�O�D�\�×�V�×�\�O�D���;���M�H�Q�H�U�D�V�\�R�Q�X�Q�X�Q���<���Y�H���=���M�H�Q�H�U�D�V�\�R�Q�X�Q�D���J�|�U�H���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×���D�O�J�×�O�D�U�×�Q�×�Q��
�G�D�K�D���S�R�]�L�W�L�I���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����%�L�U���G�L�ù�H�U���L�I�D�G�H���L�O�H���\�D�ü���G�•�]�H�\�L���D�U�W�W�×�N�o�D���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×��
�D�O�J�×�V�×�Q�×�Q�� �G�D�� �S�R�]�L�W�L�I�� �\�|�Q�G�H�� �ü�H�N�L�O�O�H�Q�G�L�ù�L�� �L�I�D�G�H�� �H�G�L�O�H�E�L�O�L�U���� �%�L�O�L�ü�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �R�O�J�X�Q�O�X�ù�X�Q�� �\�D�ü�O�D��
�E�D�ù�O�D�Q�W�×�O�×���R�O�G�X�ù�X���G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H�����\�D�ü���G�•�]�H�\�L���\�•�N�V�H�N���N�D�W�×�O�×�P�F�×�O�D�U�F�D���N�H�Q�W�L�Q���W�D�U�L�K�L�� �N�•�O�W�•�U�H�O�����P�L�V�W�L�N��
�Y�H�� �P�D�Q�H�Y�L�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �G�D�K�D�� �Q�H�W�� �D�Q�O�D�ü�×�O�G�×�ù�×�� �Y�H�� �E�X�� �G�X�U�X�P�X�Q�� �N�H�Q�W�� �L�P�D�M�×�Q�×�� �ü�H�N�L�O�O�H�Q�G�L�U�H�E�L�O�G�L�ù�L��
�V�|�\�O�H�Q�H�E�L�O�L�U�� 

�.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�Q�D�� �\�|�Q�H�O�L�N�� �L�I�D�G�H�O�H�U�L�Q�� �H�ù�L�W�L�P�� �G�X�U�X�P�X�Q�D�� �J�|�U�H�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�� �J�|�V�W�H�U�L�S��
�J�|�V�W�H�U�P�H�G�L�ù�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�����W�×�S�N�×���\�D�ü���G�•�]�H�\�L�Q�G�H���R�O�G�X�ù�X���J�L�E�L���H�ù�L�W�L�P���G�•�]�H�\�L���D�U�W�W�×�N�o�D���N�H�Q�W���L�P�D�M�×�Q�D��
�\�|�Q�H�O�L�N���D�O�J�×�Q�×�Q���G�D�K�D���R�O�X�P�O�X���\�|�Q�G�H���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����'�L�ù�H�U���E�L�U���L�I�D�G�H���L�O�H���D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�N�O�D�U�×�Q��
�R�O�G�X�ù�X���J�U�X�S�O�D�U�D���E�D�N�×�O�G�×�ù�×�Q�G�D���•�Q�L�Y�H�U�V�L�W�H���P�H�]�X�Q�O�D�U�×�Q�×�Q���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×�Q�D���\�|�Q�H�O�L�N���D�O�J�×�O�D�U�×�Q�×�Q���O�L�V�H��
ve ilk �|�ù�U�H�W�L�P���P�H�]�X�Q�O�D�U�×�Q�D���J�|�U�H���G�D�K�D���\�•�N�V�H�N���R�U�W�D�O�D�P�D�\�D���V�D�K�L�S���R�O�G�X�N�O�D�U�×���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����'�R�O�D�\�×�V�×�\�O�D��
�•�Q�L�Y�H�U�V�L�W�H�� �P�H�]�X�Q�O�D�U�×�Q�×�Q�� �O�L�V�H�� �Y�H�� �L�O�N�|�ù�U�H�W�L�P�� �P�H�]�X�Q�O�D�U�×�Q�D�� �J�|�U�H�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�� �D�O�J�×�O�D�U�×�Q�×�Q�� �G�D�K�D��
�\�•�N�V�H�N���R�U�D�Q�G�D���S�R�]�L�W�L�I���\�|�Q�G�H���R�O�G�X�ù�X���J�|�U�•�O�P�•�ü�W�•�U���� 

�.�R�Q�\�D�·�\�×�� �]�L�\�D�U�H�W�� �H�G�H�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �\�D�ü�D�G�×�N�O�D�U�×�� �ü�H�K�L�U�O�H�U�O�H�� �N�H�Q�W�� �L�P�D�M�×�� �D�O�J�×�O�D�U�×�Q�×�Q�� �D�Q�O�D�P�O�×��
�I�D�U�N�O�×�O�×�N�O�D�U�� �J�|�V�W�H�U�G�L�ù�L�� �Y�H�� �E�X�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�� �$�Q�N�D�U�D�·�G�D�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �O�H�K�L�Q�H�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U����
�.�R�Q�\�D�·�\�×�� �]�L�\�D�U�H�W�� �H�W�P�H�N�� �L�o�L�Q�� �$�Q�N�D�U�D�·�G�D�Q�� �J�H�O�H�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �G�L�ù�H�U�� �ü�H�K�L�U�O�H�U�G�H�Q�� �J�H�O�H�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�D��
�R�U�D�Q�O�D���.�R�Q�\�D���N�H�Q�W���L�P�D�M�×���D�O�J�×�O�D�U�×�Q�×�Q���G�D�K�D���\�•�N�V�H�N���R�O�G�X�ù�X���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U���� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q���D�P�S�L�U�L�N���V�R�Q�X�o�O�D�U�×�Q�×���G�D�K�D���|�Q�F�H���\�D�S�×�O�P�×�ü���E�H�Q�]�H�U���o�D�O�×�ü�P�D�O�D�U�G�D���G�H�V�W�H�N�O�H�U���Q�L�W�H�O�L�N�W�H�G�L�U����
�%�D�O�R�ù�O�X���Y�H���0�F�&�O�H�D�U�\�������������������\�D�S�P�×�ü���R�O�G�X�N�O�D�U�×���o�D�O�×�ü�P�D�G�D�����\�D�ü�����H�ù�L�W�L�P���G�X�U�X�P�X�����J�H�O�L�U�����F�L�Q�V�L�\�H�W�����P�H�V�O�H�N��
ve medeni durum gibi sosyo -�G�H�P�R�J�U�D�I�L�N���G�H�ù�L�ü�N�H�Q�O�H�U�H���J�|�U�H���N�H�Q�W���L�P�D�M�×���D�O�J�×�V�×�Q�×�Q���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�G�L�ù�L��
�W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����$�\�U�×�F�D�����d�L�I�W�o�L�������������������,�ü�×�N���Y�H���(�U�G�H�P�������������������d�R�ü�N�X�Q���Y�G������������������ �=�H�U�H�Q���Y�H���*�•�O������������������
�.�|�U�R�ù�O�X�� �Y�H�� �*�•�]�H�O�� �����������������)�×�U�D�W�� �Y�H�� �.�|�P�•�U�F�•�R�ù�O�X�� �������������� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�×�O�D�Q�� �I�D�U�N�O�×�� �N�H�Q�W�O�H�U�L�Q�� �L�P�D�M��
�D�O�J�×�O�D�U�×�Q�×���G�H�ù�H�U�O�H�Q�G�L�U�H�Q���o�D�O�×�ü�P�D�O�D�U�G�D���G�D���E�H�Q�]�H�U���V�R�Q�X�o�O�D�U���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����'�R�O�D�\�×�V�×�\�O�D���N�H�Q�W���L�P�D�M�×���L�O�H��
�L�O�J�L�O�L���D�O�J�×�Q�×�Q���E�D�]�×���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���G�H�ù�L�ü�N�H�Q�O�H�U�H���J�|�U�H���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�G�L�ù�L���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 

Bununla birlikte  �$�N�\�X�U�W�����������������o�D�O�×�ü�P�D�V�×�Q�G�D�����E�L�U���N�H�Q�W�L���]�L�\�D�U�H�W���H�G�H�Q���W�X�U�L�V�W�O�H�U�L�Q���\�D�ü�����J�H�O�L�U���G�X�U�X�P�X����
�H�ù�L�W�L�P���V�H�Y�L�\�H�V�L���Y�H���P�L�O�O�L�\�H�W�O�H�U�L���J�L�E�L���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L�Q���N�H�Q�W���S�D�]�D�U�O�D�P�D�V�×���Y�H���P�D�U�N�D�O�D�ü�P�D��
�V�•�U�H�o�O�H�U�L�Q�G�H���G�L�N�N�D�W���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���|�Q�H�P�O�L���K�X�V�X�V�O�D�U���R�O�G�X�ù�X���Y�X�U�J�X�O�D�P�×�ü�W�×�U�����.�H�Q�W�L���]�L�\�D�U�H�W���H�G�H�Q�O�H�U�L�Q��
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sosyo-�G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L���G�L�N�N�D�W�H���D�O�×�Q�D�U�D�N���Y�H�U�L�O�H�F�H�N���P�H�V�D�M�O�D�U���E�H�O�L�U�O�H�Q�P�H�O�L�G�L�U�����%�L�O�J�L���N�D�\�Q�D�N�O�D�U�×�Q�×�Q��
�N�X�O�O�D�Q�×�P�×�� �Y�H�� �W�X�U�L�V�W�O�H�U�L�Q�� �V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�� �E�D�ù�O�D�P�×�Q�G�D�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�Q�� �G�D�� �H�O�H �D�O�×�Q�D�U�D�N��
�D�U�D�ü�W�×�U�×�O�P�D�V�×���Y�H���L�Q�F�H�O�H�Q�P�H�V�L���N�H�Q�W�L���L�P�D�M�×�Q�×�Q���G�D�K�D���L�\�L���D�Q�O�D�ü�×�O�P�D�V�×���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L�G�L�U���� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q���D�P�S�L�U�L�N���V�R�Q�X�o�O�D�U�×���Y�H���E�H�Q�]�H�U���D�U�D�ü�W�×�U�P�D���E�X�O�J�X�O�D�U�×���G�L�N�N�D�W�H���D�O�×�Q�G�×�ù�×�Q�G�D���N�H�Q�W���L�P�D�M�×�Q�×�Q��
�E�D�]�×���V�R�V�\�R-�G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�H���J�|�U�H���D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�N���J�|�V�W�H�U�G�L�ù�L���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U�����.�R�Q�\�D�·�\�×���]�L�\�D�U�H�W��
�H�G�H�Q�� �\�H�U�O�L�� �W�X�U�L�V�W�O�H�U�L�Q�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�� �L�O�H�� �L�O�J�L�O�L�� �D�O�J�×�O�D�U�×�� �W�H�V�S�L�W�� �H�G�L�O�H�U�H�N���� �E�D�]�×�� �V�R�V�\�R-demografik 
�G�H�ù�L�ü�N�H�Q�O�H�U�H�� �J�|�U�H�� �.�R�Q�\�D�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�� �J�|�V�W�H�U�G�L�ù�L�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �'�D�K�D�� �|�Q�F�H��
�I�D�U�N�O�×�� �N�H�Q�W�O�H�U�L�Q�� �L�P�D�M�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �D�O�J�×�O�D�U�×�Q�� �|�O�o�•�O�G�•�ù�•�� �o�D�O�×�ü�P�D�O�D�U�×�Q�� �E�H�Q�]�H�U�� �V�R�Q�X�o�O�D�U�×�� �G�D�� �G�L�N�N�D�W�H��
�D�O�×�Q�G�×�ù�×�Q�G�D���N�H�Q�W���\�|�Q�H�W�L�F�L�O�H�U�L�Q�L�Q�����\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q�����N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×���D�O�D�Q�×�Q�G�D���o�D�O�×�ü�P�D�O�D�U���\�D�S�D�Q��
�L�ü�O�H�W�P�H�O�H�U�L�Q�� �Y�H�� �N�H�Q�W�� �S�D�]�D�U�O�D�P�D�F�×�O�D�U�×�Q�×�Q�� �\�H�U�O�L�� �Y�H���\�D�E�D�Q�F�×�� �W�X�U�L�V�W�O�H�U�L�Q�� �V�R�V�\�R-dem�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�L��
�G�L�N�N�D�W�H�� �D�O�D�U�D�N�� �P�D�U�N�D�O�D�ü�P�D�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�G�H�� �E�X�O�X�Q�P�D�O�D�U�×�Q�×�Q�� �|�Q�F�H�O�L�N�O�L�� �E�L�U�� �K�X�V�X�V�� �R�O�G�X�ù�X�� �L�I�D�G�H��
edilebilir. Bununla birlikte kenti ziyaret eden turistlerin sosyo -�G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �\�D�Q�×�Q�G�D��
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Research of Accessible Branded Cities  in the Meaning of Place Branding with 

the Example of Gumushane  
 
Absract  
The competition between brands which appeared with globalisation started to reveal itself also on the cities lately. 

Cities expedited their promoting activities with the purpose of showing their own features in the international arena, and 
�W�K�X�V���W�K�H�\���K�D�Y�H���E�H�H�Q���S�R�V�L�W�L�R�Q�H�G���W�K�H���W�H�U�P���´�S�O�D�F�H���E�U�D�Q�G�L�Q�J�µ���D�V���D���V�L�J�Q�L�I�L�F�D�Q�W���D�U�H�D�������7�K�H���F�L�W�L�H�V���Z�K�L�F�K���K�D�Y�H���W�K�H���I�H�D�W�X�U�H�V���U�H�T�X�L�U�H�G��
to be a brand, will be able to guarantee their existence in the future by presenting their originality and difference with 
various projects and activities. 

Disabled people are defined as most disadvantageous group in society and they are constantly obliged to struggle 
with the difficulties in social life. With this aim some Works have been carrying out both in the world countries and also 
�L�Q�� �R�X�U�� �F�R�X�Q�W�U�\�� �W�R�� �P�D�N�H�� �W�K�H�� �F�L�W�L�H�V�� �D�F�F�H�V�V�L�E�O�H���� �´�$�F�F�H�V�V�L�E�O�H�� �&�L�W�\�µ�� �$�Z�D�U�G�V�� �Z�K�L�F�K�� �K�D�Y�H�� �E�H�H�Q�� �V�W�D�U�W�H�G�� �L�Q�� �W�K�H�� �V�W�U�X�F�W�X�U�H�� �R�I��
European Union in 2010, is one of the most important projects that provide the disabled people with the possibility of 
�D�F�F�H�V�V�L�Q�J���W�R���W�K�H���O�L�I�H�����:�L�W�K���W�K�H���´�$�F�F�H�V�V�L�E�O�H���7�R�X�U�L�V�P�µ���W�L�W�O�H�G���D�F�W�L�Y�L�W�\���K�H�O�G���E�\���(�X�U�R�S�H�D�Q���&�R�P�P�L�V�V�L�R�Q���(�X�U�R�S�H�D�Q���'�H�V�W�L�Q�D�W�L�R�Q�V��
of Excellence (EDEN), excellence criterias which allow disabled tourists to travel comfortably have been created and the 
�Z�L�Q�Q�H�U���F�R�X�Q�W�U�L�H�V���K�D�Y�H���E�H�H�Q���D�Z�D�U�G�H�G�����7�K�H�U�H���D�U�H���V�R�P�H���S�U�R�M�H�F�W�V���L�Q���R�X�U���F�R�X�Q�W�U�\���D�O�V�R���W�R���J�L�Y�H���W�L�W�O�H�V���V�X�F�K���D�V���´�$�F�F�H�V�V�L�E�O�H���&�L�W�\�µ����
�´�'�L�V�D�E�O�H�G-�)�U�L�H�Q�G�O�\���&�L�W�\�µ���D�Q�G���´�$�F�F�H�V�V�L�E�O�H���7�R�X�U�L�V�P�µ���D�V���D�Q���D�Z�D�U�G�����7�K�H���W�R�S�L�F���R�I���W�K�L�V���U�H�V�H�D�U�F�K���L�V���F�R�P�S�R�V�H�G���R�I���Z�K�D�W��cities do 
�W�R���E�H���D�Q���´�$�F�F�H�V�V�L�E�O�H���&�L�W�\�µ���D�Q�G���Z�K�D�W���W�K�H�\���Q�H�H�G���W�R���G�R���L�Q���F�U�H�D�W�L�Q�J���D���F�R�P�S�H�W�L�W�L�Y�H���D�U�H�D�����,�Q���W�K�L�V���U�H�J�D�U�G�����L�Q���W�K�L�V���U�H�V�H�D�U�F�K���L�W���Z�L�O�O��
be revealed that which features are the significant dynamics of the cities which is awarded by European Commission 
(EDEN) to direct in this competitive arena. All these revealed Dynamics will be evaluated in the means of capital areas 
�D�Q�G���D�O�O���R�I���W�K�H���H�Y�D�O�X�D�W�L�R�Q�V���Z�L�O�O���E�H���D�Q�D�O�\�V�H�G���D�V���D���´�F�D�V�H���V�W�X�G�\�µ���P�H�W�K�R�G���R�Q���W�K�H���´�(�[�D�P�S�O�H���R�I���*�X�P�X�V�K�D�Q�H�µ�� 
Keywords:  Place branding, Accessible Place Branding, Accessible City, Disabled-Friendly City, Accessible 
Tourism, Case Study 
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�L�O�L�ü�N�L�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�L�Q�G�H�N�L�� �o�D�ù�U�×�ü�×�P�O�D�U���� �K�L�V�O�H�U���� �W�X�W�X�P�O�D�U�� �Y�H�� �L�]�O�H�Q�L�P�O�H�U�� �L�O�H�� �E�X�Q�O�D�U�×�Q�� �R�O�X�P�O�X����
�R�O�X�P�V�X�]�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�� �V�R�Q�X�F�X�Q�G�D�� �L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�Q�L�Q�G�H�� �R�� �\�H�U��ile ilgili akla gelen ilk resim, 
�V�H�P�E�R�O�L�N�� �D�Q�O�D�P�O�D�U�� �Y�H�� �D�O�J�×�O�D�U�� �R�O�D�U�D�N�� �N�H�Q�G�L�� �V�D�N�L�Q�O�H�U�L�Q�H���� �P�D�U�N�D�Q�×�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �R�O�X�P�O�X�� �L�P�D�M��
�V�D�\�H�V�L�Q�G�H�����J�•�Y�H�Q�����V�D�\�J�×�����H�P�S�D�W�L���Y�H���V�H�P�S�D�W�L���G�X�\�J�X�O�D�U�×����kalitelilik gibi �G�H�ù�H�U���N�D�W�D�U�D�N���N�•�U�H�V�H�O���|�O�o�H�N�W�H��
�U�H�N�D�E�H�W���H�G�H�E�L�O�P�H���ü�D�Q�V�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�����g�]�H�O�O�L�N�O�H���G�H���ü�H�K�U�L�Q���D�O�W���\�D�S�×�V�×���Y�H���N�H�Q�W���V�D�N�L�Q�O�H�U�L�Q�L�Q���\�|�Q�H�W�L�P�O�H��
�W�H�P�D�V�×�Q�×�Q�� �|�Q�H�P�O�L�� �D�N�W�|�U�O�H�U�L�Q�G�H�Q�� �E�L�U�L�V�L�� �R�O�D�U�D�N�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U���� �N�H�Q�W�� �V�D�N�L�Q�O�H�U�L�Q�L�� �D�Q�O�D�P�D�N�� �Y�H��
�L�K�W�L�\�D�o�O�D�U�×�Q�D�� �F�H�Y�D�S�� �Y�H�U�P�H�N���� �N�H�Q�W�L�Q�� �N�H�Q�G�L�Q�H�� �D�L�W�� �E�|�O�•�P�•�� �L�O�H�� �L�O�J�L�O�L�� �V�R�V�\�D�O���� �H�N�R�Q�R�P�L�N�� �Y�H�� �V�H�P�E�R�O�L�N��
sermaye biriktirerek, �P�D�U�N�D���L�P�D�M�×�����G�H�ù�H�U�L���Y�H���N�L�ü�L�O�L�ù�L���R�O�X�ü�W�X�U�P�D�N�W�D���Y�H���E�X���G�D���H�W�N�L�Q���E�L�U���U�H�N�D�E�H�W���J�•�F�•�Q�•��
�E�H�U�D�E�H�U�L�Q�G�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����*�•�]�� �	�� �û�D�K�L�Q���� ������������ ������������ �%�L�U���ü�H�K�U�L�Q���� �E�L�U�� �\�H�U�L�Q���\�D���G�D���E�L�U�� �\�H�U�H�O�� �E�H�O�G�H�Q�L�Q��
�N�H�Q�W�V�H�O�� �\�H�U�H�O�� �S�R�W�D�Q�V�L�\�H�O�L�Q�L�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�N�� �D�P�D�F�×�Q�D�� �\�|�Q�H�O�L�N�� �R�O�D�U�D�N���� �ü�H�K�U�H�� �\�D�� �G�D�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q��
�R�O�D�U�D�N�� �E�D�ü�W�D�� �R�� �\�H�U�L�Q�� �S�D�\�G�D�ü�O�D�U�×�� �R�O�P�D�N�� �•�]�H�U�H�� �K�H�U�N�H�V�� �L�o�L�Q�� �W�D�Q�×�Q�D�Q���� �E�L�O�L�Q�H�Q���� �E�H�Q�L�P�V�H�Q�H�Q�� �R�O�X�P�O�X�� �E�L�U��
�N�L�P�O�L�N���\�D�U�D�W�P�D���|�]�H�O�O�L�ù�L���L�O�H�����ü�H�K�U�L���R�O�X�ü�W�X�U�D�Q���J�•�o�O�H�U�L�Q���E�X���D�P�D�o���•�]�H�U�L�Q�H���D�\�Q�×���G�R�ù�U�X�O�W�X�G�D���Y�H���D�\�Q�×���\�|�Q�G�H��
�E�L�U�� �V�L�Q�H�U�M�L�� �R�O�X�ü�W�X�U�P�D�O�D�U�×�Q�×�� �W�D�Q�×�P�O�D�\�D�Q�� �\�H�U�� �P�D�U�N�D�F�×�O�×�ù�×���� �D�P�D�o�� �R�G�D�N�O�×�� �V�W�U�D�W�H�M�L�O�H�U�L�� �Y�H�� �V�•�U�H�F�L�Q�� �H�W�N�L�Q��
�\�|�Q�H�W�L�P�L�Q�L���J�H�U�H�N�O�L���N�×�O�P�D�N�W�D�G�×�U�� 

�<�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���U�H�N�D�E�H�W���R�U�W�D�P�×�Q�G�D�������ü�H�K�U�L�Q���J�•�o�O�•���Y�H���]�D�\�×�I���\�|�Q�O�H�U�L�Q�L�����I�×�U�V�D�W���Y�H���W�H�K�G�L�W�O�H�U�L�Q�L���J�|�]��
�|�Q�•�Q�G�H�� �E�X�O�X�Q�G�X�U�D�U�D�N���� �S�L�\�D�V�D�� �R�G�D�N�O�×�� �S�R�O�L�W�L�N�D�O�D�U���J�H�O�L�ü�W�L�U�P�H�O�H�U�L�Q�L�Q�� �J�H�U�H�N�O�L�O�L�ù�L���� �� �V�R�Q�� �\�L�U�P�L�� �\�×�O�G�D����
�$�Y�U�X�S�D�·�G�D�N�L���N�H�Q�W�O�H�U�L�Q���ü�H�K�L�U���S�D�]�D�U�O�D�P�D�V�×�Q�×�Q���\�H�Q�L���ü�H�K�L�U���\�|�Q�H�W�L�P�L���W�D�U�]�×���L�o�L�Q�G�H���J�•�o�O�•���E�L�U���D�U�D�o���R�O�G�X�ù�X�Q�X��
�N�D�E�X�O�� �H�G�H�U�H�N�� �G�D�K�D�� �J�L�U�L�ü�L�P�F�L�� �Y�H�� �G�D�K�D�� �|�Q�J�|�U�•�O�•�� �S�R�O�L�W�L�N�D�O�D�U�� �R�O�X�ü�W�X�U�P�D�� �]�R�U�X�Q�O�X�O�X�ù�X�Q�X�� �J�•�Q�G�H�P�H��
�J�H�W�L�U�P�H�N�W�H�G�L�U���� �û�H�K�L�U�O�H�U���� ���S�R�W�D�Q�V�L�\�H�O���� �V�D�N�L�Q�O�H�U���� �L�ü�O�H�W�P�H�O�H�U���Y�H���]�L�\�D�U�H�W�o�L�O�H�U���L�o�L�Q���F�D�]�L�S�� �\�H�U�O�H�U���R�O�P�D�\�×�� �Y�H��
�R�O�P�D�\�D�� �G�H�Y�D�P�� �H�W�P�H�\�L�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U���� �%�X�� �V�•�U�H�o�W�H�� �N�H�Q�W�O�H�U���� �E�L�U�� �ü�H�K�U�L�Q�� �Y�H�\�D�� �E�|�O�J�H�Q�L�Q��
�S�D�]�D�U�O�D�Q�P�D�V�×�Q�×�Q���� �E�L�U�o�R�N�� �L�Q�V�D�Q�×�Q�� �G�•�ü�•�Q�G�•�ù�•�� �N�D�G�D�U�� �E�D�V�L�W�� �R�O�P�D�G�×�ù�×�Q�×�� �N�H�ü�I�H�G�H�U�H�N���� �N�H�Q�G�L�� �S�D�]�D�U�O�Dma 
�V�W�U�D�W�H�M�L�O�H�U�L�Q�L���L�F�D�W���H�W�P�H�\�H���E�D�ü�O�D�P�×�ü�O�D�U�G�×�U�����%�H�U�J���	���%�U�D�X�Q�����������������������������6�•�U�H�F�L���J�H�O�L�ü�L�J�•�]�H�O���\�•�U�•�W�P�H�N���\�H�U�L�Q�H��
�S�O�D�Q�O�×���� �E�L�O�L�Q�o�O�L�� �Y�H�� �D�P�D�o�� �R�G�D�N�O�×�� �V�W�U�D�W�H�M�L�O�H�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �\�|�Q�H�W�L�O�P�H�V�L�� �U�H�N�D�E�H�W�� �D�O�D�Q�O�D�U�×�Q�×�� �R�O�X�ü�W�X�U�P�D�\�×��
�J�•�Q�G�H�P�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����%�X���U�H�N�D�E�H�W���D�O�D�Q�O�D�U�×�Q�G�D�Q���E�L�U�L�V�L���G�H���´�(�Q�J�H�O�O�L���'�R�V�W�X���û�H�K�L�U�µ�����´�(�Q�J�H�O�V�L�]���û�H�K�L�U�µ��
�N�D�Y�U�D�P�O�D�U�×�G�×�U�� 

�.�D�Y�D�U�D�W�]�L�V�� �Y�H�� �$�V�K�Z�R�U�W�K�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �]�L�\�D�U�H�W�o�L�O�H�U�L�� �Y�H�� �\�D�W�×�U�×�P�O�D�U�×�� �F�H�]�E�H�W�P�H�G�H�� �D�\�U�×�F�D��
�E�H�Q�]�H�U�� �\�H�U�O�H�U�� �D�U�D�V�×�Q�G�D�� �|�]�H�O�O�L�N�O�H�� �R�� �\�H�U�L�Q�� �V�D�N�L�Q�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �R�O�X�P�O�X�� �G�X�\�J�X�O�D�U�� �R�O�X�ü�W�X�U�P�D�� �D�o�×�V�×�Q�G�D�Q��
stratej�L�N���E�L�U���U�R�O�•���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�L�U�P�H�N�W�H�G�L�U�����������������������������%�L�U���\�H�U���L�o�L�Q���L�V�H���L�V�W�H�Q�H�Q���\�H�U���L�P�D�M�×�Q�D���X�O�D�ü�P�D�N��
�D�P�D�F�×�\�O�D���´�(�Q�J�H�O�V�L�]���û�H�K�L�U�µ���N�D�Y�U�D�P�×���U�H�N�D�E�H�W���D�O�D�Q�×���R�O�D�U�D�N���N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U�����%�L�U���ü�H�K�U�L�Q���P�D�U�N�D��
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�L�P�D�M�×�Q�×�� �R�O�X�ü�W�X�U�P�D�� �Y�H�� �G�H�Y�D�P�� �H�W�W�L�U�P�H�� �V�•�U�H�F�L�Q�G�H�� �o�H�ü�L�W�O�L�� �P�H�W�R�W�O�D�U�×�� �Y�H �D�N�W�L�Y�L�W�H�O�H�U�L�� �N�X�O�O�D�Q�D�U�D�N�� �V�•�U�H�F�L�Q��
�S�O�D�Q�O�×�����V�W�U�D�W�H�M�L�N���Y�H���|�U�J�•�W�O�•���ü�H�N�L�O�O�H�Q�G�L�U�L�O�G�L�ù�L���E�L�U���D�O�D�Q���R�O�D�U�D�N���(�Q�J�H�O�V�L�]���<�H�U���0�D�U�N�D�O�D�ü�P�D�V�×���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q��
�R�G�D�ù�×�Q�G�D���L�Q�V�D�Q�O�D�U�×�Q���D�O�J�×�O�D�P�D�O�D�U�×���Y�H���R���\�H�U�H���L�O�L�ü�N�L�Q���]�L�K�L�Q�O�H�U�L�Q�G�H�N�L���L�P�D�M���E�X�O�X�Q�X�U�����ú�Q�V�D�Q�O�D�U�×�Q���]�L�K�Q�L�Q�G�H���R��
�ü�H�K�U�H���L�O�L�ü�N�L�Q���R�O�X�P�O�X���L�]�O�H�U�����L�P�J�H�O�H�U�����U�H�V�L�P�O�H�U���R�O�X�ü�W�X�U�P�D�G�D���G�H�]�D�Y�D�Q�W�D�M�O�×���J�U�X�S���R�O�D�U�D�N���Q�L�W�H�O�H�Q�G�L�U�L�O�H�Q���Y�H��
�V�R�V�\�D�O�� �K�D�\�D�W�� �L�o�H�U�L�V�L�Q�G�H�� �V�•�U�H�N�O�L�� �E�L�U�� �ü�H�N�L�O�G�H�� �]�R�U�O�X�N�O�D�U�O�D�� �P�•�F�D�G�H�O�H�� �H�W�P�H�N�� �]�R�U�X�Q�G�D�� �N�D�O�D�Q�� �H�Q�J�H�O�O�L�O�H�U�H��
�\�|�Q�H�O�L�N�� �R�O�D�U�D�N�� �G�•�]�H�Q�O�H�P�H�O�H�U�L�Q�� �\�D�S�×�O�P�D�V�×���� �E�D�ü�W�D�� �R�Q�O�D�U�×�Q�� �Y�H�� �\�D�N�×�Q�O�D�U�×�Q�×�Q�� �G�D�K�D �V�R�Q�U�D�� �G�D�� �G�L�ù�H�U��
�L�Q�V�D�Q�O�D�U�×�Q���]�L�K�Q�L�Q�L���Y�H���J�|�Q�O�•�Q�•���N�D�]�D�Q�P�D�G�D���|�Q�H�P�O�L���E�L�U���U�H�N�D�E�H�W���D�O�D�Q�×���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����%�X��
�D�P�D�o�O�D�� �J�H�U�H�N�� �G�•�Q�\�D�� �•�O�N�H�O�H�U�L�Q�G�H�� �J�H�U�H�N�V�H�� �•�O�N�H�P�L�]�G�H�� �ü�H�K�L�U�O�H�U�L�� �H�Q�J�H�O�V�L�]�� �E�L�U�� �K�D�O�H�� �J�H�W�L�U�H�E�L�O�P�H�N�� �D�G�×�Q�D��
�o�D�O�×�ü�P�D�O�D�U���\�•�U�•�W�•�O�P�H�N�W�H�G�L�U�����$�Y�U�X�S�D���%�L�U�O�L�ù�L���E�•�Q�\�H�V�L�Q�G�H�������������\�×�O�×�Q�G�D���E�D�ü�O�D�W�×�O�P�×�ü���R�O�D�Q���¶�(�Q�J�H�O�V�L�]���û�H�K�L�U�·��
�|�G�•�O�O�H�U�L�����H�Q�J�H�O�O�L���E�L�U�H�\�O�H�U�H���K�D�\�D�W�D���G�D�K�D���I�D�]�O�D���H�U�L�ü�H�E�L�O�P�H���L�P�N�D�Q�×���V�D�ù�O�D�\�D�Q���|�Q�H�P�O�L���S�U�R�M�H�O�H�U�G�H�Q���E�L�U�L�G�L�U����
�$�Y�U�X�S�D�� �.�R�P�L�V�\�R�Q�X�� �¶�(�X�U�R�S�H�D�Q�� �'�H�V�W�L�Q�D�W�L�R�Q�V�� �R�I�� �(�[�F�H�O�O�H�Q�F�H�·�� ���(�'�(�1���� �J�L�U�L�ü�L�P�L�� �L�O�H�� �$�%�� �J�H�Q�H�O�L�Q�G�H��
�X�O�D�ü�×�O�D�E�L�O�L�U �W�X�U�L�]�P���J�H�O�L�ü�W�L�U�P�H���P�R�G�H�O�O�H�U�L�Q�L���W�H�ü�Y�L�N���H�W�P�H�\�L���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����*�L�U�L�ü�L�P���K�H�U���N�D�W�×�O�×�P�F�×���•�O�N�H��
�L�o�L�Q�� �P�•�N�H�P�P�H�O�O�L�N�� �N�U�L�W�H�U�O�H�U�L�Q�L�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�Q�H�� �Y�H�� �W�D�Q�×�W�×�P�×�Q�×�� �J�H�U�H�N�W�L�U�H�Q�� �X�O�X�V�D�O�� �\�D�U�×�ü�P�D�� �Y�H�� �W�D�Q�×�W�×�P��
�N�D�P�S�D�Q�\�D�O�D�U�×�Q�D�� �G�D�\�D�Q�P�D�N�W�D�G�×�U���� �+�H�U�� �\�×�O�� �I�D�U�N�O�×�� �W�H�P�D�O�D�U�G�D�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q �J�L�U�L�ü�L�P�G�H���� ���������� �\�×�O�×�Q�G�D��
�¶�(�Q�J�H�O�V�L�]���7�X�U�L�]�P�·���E�D�ü�O�×�ù�×�\�O�D���H�Q�J�H�O�O�L���W�X�U�L�V�W�O�H�U�L�Q�G�H���U�D�K�D�W�o�D���V�H�\�D�K�D�W���H�G�H�E�L�O�H�F�H�ù�L���P�•�N�H�P�P�H�O�O�L�N���N�U�L�W�H�U�O�H�U�L��
�E�H�O�L�U�O�H�Q�P�L�ü�� �Y�H�� �G�•�]�H�Q�O�H�Q�H�Q�� �\�D�U�×�ü�P�D�O�D�U�O�D�� �N�D�]�D�Q�D�Q�� �•�O�N�H�O�H�U�H�� �|�G�•�O�O�H�U�� �Y�H�U�L�O�P�L�ü�W�L�U���� �h�O�N�H�P�L�]�G�H�� �L�V�H��
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(Kavaratzis, 2004: 61-�����������2���\�H�U�H���Y�H�\�D���ü�H�K�U�H���L�O�L�ü�N�L�Q���L�Q�V�D�Q�O�D�U�×�Q���]�L�K�L�Q�O�H�U�L�Q�G�H�N�L���L�]�O�H�U�����U�H�V�L�P�O�H�U�����V�L�P�J�H�O�H�U����
�o�D�ù�U�×�ü�×�P�O�D�U���� �K�L�V�O�H�U���� �W�X�W�X�P�O�D�U�� �Y�H�� �L�]�O�H�Q�L�P�O�H�U�� �L�O�H�� �E�X�Q�O�D�U�×�Q�� �R�O�X�P�O�X���� �R�O�X�P�V�X�]�� �G�H�ù�H�U�Oendirmeleri 
�V�R�Q�X�F�X�Q�G�D�� �L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�Q�L�Q�G�H�� �R�� �\�H�U�� �L�O�H�� �L�O�J�L�O�L�� �D�N�O�D�� �J�H�O�H�Q�� �L�O�N�� �U�H�V�L�P���� �V�H�P�E�R�O�L�N�� �D�Q�O�D�P�O�D�U�� �Y�H�� �D�O�J�×�O�D�U��
olarak yer �P�D�U�N�D�� �L�P�D�M�× ���*�•�]���� ������������ ������������ �R�� �\�H�U�L�Q�� �Y�H�\�D�� �ü�H�K�U�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �G�H�ù�H�U�O�H�U�L�Q��
�N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×���V�R�Q�X�F�X���R�O�X�ü�X�U�����ú�Q�V�D�Q�O�D�U�×�Q���]�L�K�L�Q�O�H�U�L�Q�G�H���E�X���D�O�J�×�Q�×�Q���R�O�X�ü�W�X�U�X�O�P�D�V�×�Q�G�D���G�D���D�O�J�×�O�D�\�D�Q��
�E�L�U�H�\�L�Q�� �S�V�L�N�R�O�R�M�L�N�� �G�X�U�X�P�X���� �N�•�O�W�•�U�H�O���� �W�D�U�L�K�V�H�O�� �Y�H�� �L�G�H�R�O�R�M�L�N�� �J�H�o�P�L�ü�L���� �E�L�U�H�\�V�H�O�� �G�H�Q�H�\�L�P�O�H�U�L�� �R�� �\�H�U�L�Q��
�V�H�U�P�D�\�H�V�L�Q�L�Q���D�Q�O�D�P�O�D�Q�G�×�U�×�O�P�D�V�×���V�•�U�H�F�L�Q�G�H���I�L�O�W�U�H���J�|�U�H�Y�L���J�|�U�•�U�����$�Q�K�R�O�W������������������������ 

�:�D�O�W�H�U�� �/�D�Q�G�H�U�·�X�Q�� �P�D�U�N�D�O�D�U�� �]�L�K�L�Q�O�H�U�G�H�� �\�D�U�D�W�×�O�×�U�� �Y�X�U�J�X�V�X�Q�G�D�Q�� �K�D�U�H�N�H�W�O�H�� ���.�O�H�L�Q���� ������������ ���������� �E�L�U��
�G�H�ù�H�U���\�D�U�D�W�P�D���V�•�U�H�F�L���R�O�D�U�D�N���(�Q�J�H�O�V�L�]���<�H�U���0�D�U�N�D�F�×�O�×�ù�×�����R���\�H�U�����E�|�O�J�H�����ü�H�K�L�U���\�D���G�D���•�O�N�H���L�o�L�Q���]�L�K�L�Q�O�H�U�G�H��
�\�D�U�D�W�×�O�D�Q���U�H�N�D�E�H�W���N�L�P�O�L�N���Y�H���U�H�N�D�E�H�W���N�L�ü�L�O�L�N���R�G�D�N�O�×���D�\�×�U�W���H�G�L�F�L���|�]�H�O�O�L�ù�L���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����2���\�H�U�H���Y�H�\�D��
�ü�H�K�U�H�� �L�O�L�ü�N�L�Q�� �W�D�U�L�K�V�H�O���� �N�•�O�W�•�U�H�O���� �H�N�R�Q�R�P�L�N���� �V�R�V�\�D�O�� �Y�H�� �S�R�O�L�W�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�� �L�I�D�G�H�V�L�� �R�O�D�Q�� �(�Q�J�H�O�V�L�]�� �<�H�U��
�0�D�U�N�D�����N�L�O�L�W���S�D�\�G�D�ü�O�D�U���R�O�D�U�D�N���H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���\�D�U�D�W�×�O�D�Q���D�U�W�×���G�H�ù�H�U���L�O�H���L�Q�V�D�Q�O�D�U�×�Q���D�O�W�H�U�Q�D�W�L�I�O�H�U���D�U�D�V�×�Q�G�D�N�L��
�V�H�o�L�P�G�H�� �Y�H�� �W�H�U�F�L�K�L�Q�� �G�H���� �R�� �\�H�U�L�� �]�L�K�L�Q�O�H�U�G�H�� �D�Q�O�D�P�O�D�Q�G�×�U�P�D�G�D�� �W�H�U�F�L�K�� �J�•�Y�H�Q�F�H�V�L�� �R�O�D�U�D�N�� �G�D�� �L�ü�O�H�Y��
�J�|�U�P�H�N�W�H�G�L�U���� 

�û�H�K�L�U���P�D�U�N�D���o�D�O�×�ü�P�D�O�D�U�×�Q�×���´�û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�µ���W�H�U�L�P�O�H�U�L���L�O�H���W�D�Q�×�P�O�D�\�D�Q���6�L�P�R�Q���$�Q�K�R�O�W���G�D���ü�H�K�L�U��
�S�D�]�D�U�O�D�Q�P�D�V�×�Q�×�Q���N�O�D�V�L�N���U�H�N�O�D�P���Y�H���S�D�]�D�U�O�D�P�D���o�D�O�×�ü�P�D�O�D�U�×���L�O�H���\�D�S�×�O�P�D�V�×�Q�×�Q���K�H�G�H�I���N�L�W�O�H�Q�L�Q���G�X�\�J�X�V�D�O��
�Y�H���J�H�o�P�L�ü���E�L�O�H�ü�H�Q�O�H�U�L�Q�L���S�D�V���J�H�o�P�H�N���D�Q�O�D�P�×�Q�D���J�H�O�H�F�H�ù�L�Q�G�H�Q���´�U�H�N�D�E�H�W�o�L���P�D�U�N�D�O�D�ü�P�D�µ���R�O�D�U�D�N���\�H�Q�L�G�H�Q��
�D�G�O�D�Q�G�×�U�P�D�Q�×�Q���|�Q�H�P�L�Q�H���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U��(Anholt, 2011: 17). �)�L�]�L�N�V�H�O�����H�V�W�H�W�L�N�����V�H�P�E�R�O�L�N�����D�N�×�O�F�×���Y�H��
�G�X�\�J�X�V�D�O�� �X�Q�V�X�U�O�D�U�×�Q�� �E�•�W�•�Q�•�� �R�O�D�U�D�N�� �\�H�U�� �P�D�U�N�D�V�×���� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �D�\�×�U�×�F�×�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �G�H�ù�H�U����
�L�P�D�M���H�N�V�H�Q�O�L���\�|�Q�H�W�L�O�P�H�V�L�Q�L���J�H�U�H�N�O�L���N�×�O�P�D�N�W�D�G�×�U�����6�D�K�L�S���R�O�G�X�ù�X���V�H�U�P�D�\�H���G�H�ù�H�U�O�H�U�L�Q�L�Q���S�D�\�G�D�ü�O�D�U���L�o�L�Q���Q�H��
�D�Q�O�D�P�� �L�I�D�G�H�� �H�W�W�L�ù�L�� �V�R�U�X�V�X�� �•�]�H�U�L�Q�H�� �R�G�D�N�O�D�Q�×�O�D�Q�� �E�X�� �V�•�U�H�o�W�H���� �R�� �\�H�U�L�� �Y�H�\�D�� �ü�H�K�U�L�� �W�D�Q�×�P�O�D�\�D�Q����
�D�Q�O�D�P�O�D�Q�G�×�U�D�Q�� �|�]�H�O�O�L�ù�L�� �L�O�H�� �R�� �P�D�U�N�D�� �ü�H�K�U�L�Q�� �L�Q�V�D�Q�O�D�U�D�� �V�X�Q�G�X�ù�X�� �Y�D�D�W�O�H�U�L�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�N�W�D�� �Y�H��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�� 

�.�H�Q�W�L�Q���Y�D�U���R�O�D�Q���S�D�\�G�D�ü�O�D�U�×���R�O�P�D�N���•�]�H�U�H���S�R�W�D�Q�V�L�\�H�O���S�D�\�G�D�ü�O�D�U�×�Q���G�D���N�D�W�×�O�×�S�����J�•�o���E�L�U�O�H�ü�W�L�U�P�H�V�L���L�O�H��
�X�]�X�Q�� �Y�D�G�H�G�H�� �N�L�P�O�L�N�� �\�D�U�D�W�P�D�� �V�•�U�H�F�L�� �R�O�D�U�D�N�� �\�H�U�� �P�D�U�N�D�F�×�O�×�ù�×���� �P�D�U�N�D�� �V�W�U�D�W�H�M�L�V�L�� �Y�H�� �L�O�H�W�L�ü�L�P�� �R�G�D�N�O�×��
kull �D�Q�×�O�D�Q���E�L�U���D�O�D�Q���R�O�D�U�D�N���\�D�S�×�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U�����û�H�K�L�U���Y�H���E�H�O�G�H���L�o�L�Q���J�•�o�O�•�����V�W�U�D�W�H�M�L�N�����X�\�J�X�Q�����R�O�X�P�O�X����
�o�H�N�L�F�L�����E�H�Q�]�H�U�V�L�]�����N�D�O�×�F�×�����N�D�O�L�W�H�O�L�����I�D�U�N�O�×���Y�H���V�•�U�G�•�U�•�O�H�E�L�O�L�U���N�L�P�O�L�N���Y�H���L�W�L�E�D�U���\�D�U�D�W�D�U�D�N���R���\�H�U�����ü�H�K�L�U�����E�|�O�J�H����
�•�O�N�H�� �L�o�L�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�� �N�R�Q�X�P�O�D�Q�G�×�U�D�Q�� �\�H�U�� �P�D�U�N�D�F�×�O�×�ù�×�� ���*�U�H�Q�E�H�U�J���� ������������ ���������� �Y�H�� �H�Q�J�H�O�O�L�O�H�U�L�Q��
�K�D�\�D�W�×�Q�D�� �\�H�Q�L�� �G�H�ù�H�U�� �N�D�W�D�Q���� �� �R�Q�O�D�U�×�Q�� �V�R�V�\�D�O�L�]�D�V�\�R�Q�X�Q�X�� �V�D�ù�O�D�\�D�Q���� �R�Q�O�D�U�G�D�� �R�O�X�P�O�X�� �G�X�\�J�X�O�D�U��
�R�O�X�ü�W�X�U�D�U�D�N�� �\�H�Q�L�� �G�H�ù�H�U�� �D�O�D�Q�O�D�U�×�Q�×�� �W�D�Q�×�P�O�D�\�D�Q�� �(�Q�J�H�O�V�L�]�� �<�H�U�� �0�D�U�N�D�F�×�O�×�ù�×���� �N�•�O�W�•�U�H�O���� �H�N�R�Q�R�P�L�N����
duygusal, sembolik ve sosyal serm�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �H�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�Q�×�� �J�H�U�H�N�O�L��
�N�×�O�P�D�N�W�D�G�×�U�� 

 
�������(�Q�J�H�O�V�L�]���<�H�U���0�D�U�N�D�F�×�O�×�ù�×���%�D�ù�O�D�P�×�Q�G�D���6�H�U�P�D�\�H���$�O�D�Q�O�D�U�×���Y�H���(�Q�J�H�O�V�L�]���7�X�U�L�]�P�� 
�<�H�U���0�D�U�N�D�F�×�O�×�ù�×�����D�\�Q�×���]�D�P�D�Q�G�D���R���\�H�U�L�Q���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×�Q�×���G�D���ü�H�N�L�O�O�H�Q�G�L�U�P�H�N�W�H�G�L�U�� Ekonomik 

sermaye bir yeri �Q���Y�H�\�D���ü�H�K�U�L�Q���H�N�R�Q�R�P�L�N���J�•�F�•�����D�O�W���\�D�S�×�V�×�����U�H�N�D�E�H�W���H�G�H�E�L�O�L�U�O�L�ù�L�����V�X�Q�X�O�D�Q���\�D�ü�D�P���N�D�O�L�W�H�V�L��
�Y�H�� �P�D�O�L�\�H�W�L���� �\�D�W�×�U�×�P�� �Y�H�� �\�D�W�×�U�×�P�F�×�� �o�H�N�P�H�� �F�D�]�L�E�H�V�L�Q�L�� �L�o�H�U�L�U�N�H�Q����sembolik sermaye ���� �F�R�ù�U�D�I�L�� �N�R�Q�X�P����
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�P�L�P�D�U�L���� �V�H�P�E�R�O�L�N�� �\�D�S�×�O�D�U���� �\�H�U�L�Q�� �N�R�Q�X�� �R�O�G�X�ù�X�� �I�L�O�P���� �G�L�]�L���� �U�R�P�D�Q���� �U�H�V�L�P�� �Y�E���� �V�D�Q�D�W�V�D�O�� �\�D�S�×�W�O�D�U����
�X�O�X�V�O�D�U�D�U�D�V�×���N�X�U�X�P�O�D�U�D���Y�H���H�W�N�L�Q�O�L�N�O�H�U�H���\�D�S�W�×�ù�×���H�Y���V�D�K�L�S�O�L�ù�L�����G�R�ù�D�V�×�����o�H�Y�U�H�V�L�����W�D�U�L�K�L�����G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L����
sosyal sermaye �\�H�U�L�Q���Q�•�I�X�V�X�����J�•�Q�G�H�O�L�N���\�D�ü�D�P���W�D�U�]�O�D�U�×�����J�H�O�H�Q�H�N���Y�H���J�|�U�H�Q�H�N�O�H�U�L�����J�D�V�W�U�R�Q�R�P�L�V�L�����P�L�W�O�H�U�L����
�N�•�O�W�•�U�•�����R���\�H�U�G�H���G�R�ù�P�X�ü���Y�H�\�D���\�D�ü�D�P�×�ü���•�Q�O�•�O�H�U�L���Y�H���E�L�U�H�\�O�H�U�L�Q���R���ü�H�K�U�H���Y�H�\�D���\�H�U�H���L�O�L�ü�N�L�Q���\�D�ü�D�G�×�N�O�D�U�×��
�K�L�N�k�\�H�O�H�U�L�� �Y�H�� �N�H�Q�G�L�� �|�\�N�•�O�H�U�L�� �•�]�H�U�L�Q�G�H�Q���W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�����.�•�O�W�•�U�H�O���V�H�U�P�D�\�H �L�V�H���R���\�H�U�H���L�O�L�ü�N�L�Q��
�N�•�O�W�•�U�H�O�� �G�H�ù�H�U�O�H�U�L���� �W�D�U�L�K�L�� �Y�H�� �L�Q�D�Q�o�� �V�L�V�W�H�P�O�H�U�L�Q�L�� �L�o�H�U�P�H�N�W�H�G�L�U����Duygusal sermaye  ise bireylerin 
�o�D�ù�U�×�ü�×�P�V�D�O�� �R�O�D�U�D�N�� �G�X�\�J�X�O�D�U�×�Q�×�� �K�D�U�H�N�H�W�H�� �J�H�o�L�U�H�E�L�O�H�Q�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �]�L�K�Q�L�Q�G�H�� �R�O�X�ü�D�Q�� �G�X�\�J�X�O�D�U�×�Q��
�W�•�P�•�Q�•���L�o�H�U�L�U�����'�X�\�J�X�V�D�O���V�H�U�P�D�\�H���N�D�Y�U�D�P�×���G�L�ù�H�U���V�H�U�P�D�\�H���W�•�U�O�H�U�L���L�O�H���L�O�L�ü�N�L�O�L���R�O�D�U�D�N���K�D�U�H�N�H�W�H���J�H�o�H�E�L�O�L�U��
�Q�L�W�H�O�L�N�W�H�G�L�U���� �<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �H�N�R�Q�R�P�L�N�� �V�H�U�P�D�\�H�� �G�×�ü�×�Q�G�D�Ni sosyal ve sembolik sermaye 
�L�Q�V�D�Q�O�D�U�×�Q���G�X�\�J�X�O�D�U�×�Q�D���G�R�N�X�Q�P�D�N�����L�Q�V�D�Q�O�D�U�O�D���P�D�Q�H�Y�L���E�D�ù���N�X�U�P�D�N�����G�X�\�J�X�G�D�ü�O�×�N���\�D�U�D�W�D�U�D�N���G�X�\�J�X�V�D�O��
�E�D�ù�� �N�X�U�P�D�N�� �Y�H�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �D�O�J�×�O�D�U�×�Q�×�� �D�o�P�D�N���� �J�|�Q�G�H�U�L�O�H�F�H�N�� �P�H�V�D�M�O�D�U�×�� �E�X�� �G�R�ù�U�X�O�W�X�G�D��
�N�X�U�J�X�O�D�P�D�N���V�•�U�H�F�L�Q���G�L�Q�D�P�L�N�O�H�U�L���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����*�•�]���	���û�D�K�L�Q����������������������-366). 

�)�O�R�U�L�G�D�����\�H�U���P�D�U�N�D�F�×�O�×�ù�×�Q�×���ü�H�K�U�L�Q���L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���W�H�U�F�L�K���H�G�L�O�L�U���R�O�P�D���G�X�U�X�P�X�Q�X���L�Q�V�D�Q�D���G�D�\�D�O�×����
�\�H�U�� �W�H�P�H�O�O�L�� �R�O�D�U�D�N���� �ü�H�K�U�L�Q�� �\�•�U�•�Q�H�E�L�O�L�U�� �\�D�\�D�� �G�R�V�W�X�� �V�R�N�D�N�O�D�U���� �E�L�V�L�N�O�H�W�� �\�R�O�O�D�U�×���� �\�H�ü�L�O�� �D�O�D�Q�O�D�U���� �S�D�U�N�O�D�U����
sanat ve �P�•�]�L�N���P�H�N�D�Q�O�D�U�×�����L�Q�V�D�Q�O�D�U�×�Q���N�D�I�H���Y�H���U�H�V�W�R�U�D�Q�O�D�U�G�D���E�L�U���D�U�D�\�D���J�H�O�H�E�L�O�H�F�H�ù�L���F�D�Q�O�×���N�D�O�G�×�U�×�P�O�D�U�×�Q��
�R�O�G�X�ù�X�����\�D�ü�D�Q�D�F�D�N���Y�H���o�D�O�×�ü�×�O�D�F�D�N���´�P�•�W�K�L�ü�µ���\�H�U�O�H�U���K�D�O�L�Q�H���J�H�W�L�U�P�H���V�•�U�H�F�L���R�O�D�U�D�N���W�D�Q�×�P�O�D�U�����%�X���D�Q�O�D�P�G�D��
�ü�H�K�L�U�O�H�U�L�Q�� �U�H�N�D�E�H�W�o�L�� �L�ü�� �R�U�W�D�P�×�Q�G�D�Q�� �I�D�]�O�D�V�×�Q�D���� �´�L�Q�V�D�Q�� �L�N�O�L�P�L�Q�H�µ�� �L�K�W�L�\�D�F�×�� �R�O�G�X�ù�X�Q�D�� �G�D�� �G�L�N�N�D�W�� �o�H�N�H�U��
���)�O�R�U�L�G�D���������������������������$�\�Q�×���ü�H�N�L�O�G�H���(�Q�J�H�O�V�L�]���<�H�U���P�D�U�N�D�F�×�O�×�ù�×�����(�Q�J�H�O�V�L�]���û�H�K�L�U���G�H���H�Q�J�H�O�O�L���L�Q�V�D�Q�O�D�U�×�Q���V�R�V�\�D�O����
�H�N�R�Q�R�P�L�N�����W�L�F�D�U�L�����N�H�Q�W�V�H�O���D�O�W���\�D�S�×���R�O�D�U�D�N���E�•�W�•�Q���E�X���L�P�N�D�Q�O�D�U�D���H�U�L�ü�H�E�L�O�H�F�H�ù�L���G�•�]�H�Q�O�H�P�H�O�H�U�L�Q���\�D�S�×�O�G�×�ù�×����
�J�H�U�H�N�H�Q�� �D�G�×�P�O�D�U�×�Q �D�W�×�O�G�×�ù�×���� �S�R�O�L�W�L�N�D�O�D�U�×�Q�� �•�U�H�W�L�O�G�L�ù�L���� �N�D�U�D�U�O�D�U�×�Q�� �D�O�×�Q�G�×�ù�×�� �Y�H�� �X�\�J�X�O�D�Q�G�×�ù�×�� �G�•�]�O�H�P�L��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�� 

�%�L�U���ü�H�K�L�U���Y�H���\�H�U���L�o�L�Q���\�D�U�D�W�×�F�×�����\�H�Q�L�O�L�N�o�L�����o�H�N�L�F�L�����E�L�O�L�Q�L�U�����J�H�U�o�H�N�����D�o�×�N���Y�H���Q�H�W���E�L�U���R�U�W�D�N���G�H�ù�H�U���\�D�U�D�W�D�U�D�N��
�V�R�V�\�D�O�����S�R�O�L�W�L�N�����H�N�R�Q�R�P�L�N�����W�X�U�L�V�W�L�N���Y�H���N�•�O�W�•�U�H�O���R�O�J�X�O�D�U�×���N�D�S�V�D�\�D�Q���|�]�H�O�O�L�ù�L���L�O�H�����6�P�L�W�K����������������������-344) bir 
�\�H�U�L�Q���K�H�P���ü�L�P�G�L�����K�H�P���G�H���J�H�O�H�F�H�N�W�H���\�D�S�D�F�D�ù�×���L�O�H�W�L�ü�L�P�L���G�H���\�D�S�×�O�D�Q�G�×�U�D�Q���\�H�U���P�D�U�N�D�F�×�O�×�ù�×���� �ü�H�K�L�U���Y�H���•�O�N�H��
�E�R�\�X�W�X�Q�G�D���E�L�U���L�O�H�W�L�ü�L�P���o�D�E�D�V�×���R�O�D�U�D�N���J�|�U�•�O�V�H���G�H�����\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���V�•�U�H�F�H���N�D�W�N�×�V�×�Q�×���G�D���L�o�H�U�P�H�N�W�H�G�L�U����
�(�Q�J�H�O�V�L�]���<�H�U���0�D�U�N�D�F�×�O�×�ù�×�����•�O�N�H�����ü�H�K�L�U���Y�H�\�D���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×���V�•�U�H�F�L�Q�G�H���\�|�Q�H�W�L�P���E�L�U�L�P�O�H�U�L�Q�L�Q���V�R�V�\�D�O����
�N�•�O�W�•�U�H�O���� �G�X�\�J�X�V�D�O���� �H�N�R�Q�R�P�L�N�� �Y�H�� �V�H�P�E�R�O�L�N�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �G�R�ù�U�X�� �W�H�V�S�L�W�� �H�G�L�S�� �D�P�D�F�D�� �\�|�Q�H�O�L�N��
�N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�Q�×�� �Y�H�� �\�|�Q�H�W�L�O�P�H�V�L�Q�L�� �]�R�U�X�Q�O�X�� �N�×�O�P�D�N�W�D�G�×�U���� �g�]�H�O�O�L�N�O�H�� �G�H���N�H�Q�W�L�Q���D�O�W�� �\�D�S�×�V�×�� �Y�H�� �N�H�Q�W��
�V�D�N�L�Q�O�H�U�L�Q�L�Q�� �\�|�Q�H�W�L�P�O�H�� �W�H�P�D�V�×�Q�×�Q�� �|�Q�H�P�O�L�� �D�ü�D�P�D�V�×�� �R�O�D�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U���� �H�Q�J�H�O�O�L�O�H�U�L�� �D�Q�O�D�P�D�N�� �Y�H��
�L�K�W�L�\�D�o�O�D�U�×�Q�D���F�H�Y�D�S���Y�H�U�P�H�N�����R�Q�O�D�U�×�Q���K�D�\�D�W�×�Q�×���N�R�O�D�\�O�D�ü�W�×�U�P�D�N�����R�Q�O�D�U�×���V�R�V�\�D�O���K�D�\�D�W�D���N�D�W�P�D�N���V�X�U�H�W�L�\�O�H��
olumlu duygular, izlenimler ve  �D�O�J�×�O�D�U���R�O�X�ü�W�X�U�P�D�G�D�����R�O�X�P�O�X���L�P�D�M���R�O�X�ü�W�X�U�P�D�N���Y�H���G�H�Y�D�P�O�×���N�×�O�P�D�G�D��
�ü�H�K�U�L�Q���N�H�Q�G�L�Q�H���D�L�W���E�|�O�•�P�•�� �L�O�H���L�O�J�L�O�L�� �V�R�V�\�D�O���� �N�•�O�W�•�U�H�O���� �H�N�R�Q�R�P�L�N�� �Y�H���V�H�P�E�R�O�L�N�� �V�H�U�P�D�\�H�� �E�L�U�L�N�W�L�U�P�H�N�O�H��
�J�|�U�H�Y�O�L�G�L�U�����(�Q�J�H�O�V�L�]���<�H�U���P�D�U�N�D�F�×�O�×�ù�×�����N�•�U�H�V�H�O���|�O�o�H�N�W�H�����I�D�U�N�O�×���\�H�U�O�H�U���L�o�L�Q���J�H�U�H�N���H�N�R�Q�R�P�L�N�����J�H�U�Hk siyasi, 
�J�H�U�H�N���G�L�S�O�R�P�D�W�L�N���J�H�U�H�N�V�H���W�X�U�L�]�P���D�O�D�Q�×�Q�G�D���U�H�N�D�E�H�W���H�G�H�E�L�O�P�H�N���D�P�D�F�×�\�O�D���•�O�N�H�O�H�U�H�����E�|�O�J�H�O�H�U�H�����ü�H�K�L�U�O�H�U�H��
�I�D�U�N�O�×���D�Y�D�Q�W�D�M���V�D�ù�O�D�\�D�Q���H�N�R�Q�R�P�L�N�����N�•�O�W�•�U�H�O�����G�X�\�J�X�V�D�O���Y�H���V�H�P�E�R�O�L�N���V�H�U�P�D�\�H�\�L���L�I�D�G�H���H�G�H�Q���E�L�U���N�D�Y�U�D�P��
�R�O�D�U�D�N�����H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���V�R�\�X�W���Y�H���V�R�P�X�W���V�H�U�P�D�\�H���•�U�H�W�P�H�V�L�Q�L���D�Q�O�D�P�O�D�Q�G�×�U�P�D�N�W�D�G�×�U�� 

�û�H�K�L�U�O�H�U�L�Q�� �Y�H�\�D�� �\�H�U�O�H�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�V�×���� �W�X�U�L�]�P�G�H�� �U�H�N�D�E�H�W�� �H�G�H�E�L�O�L�U�O�L�N�W�H�� �R�Q�O�D�U�×�� �E�L�U�� �D�G�×�P�� �|�Q�H��
�o�×�N�D�U�×�\�R�U���R�O�V�D���G�D���R���\�H�U�H���Y�H�\�D���ü�H�K�U�H���\�D�W�×�U�×�P���N�D�]�D�Q�G�×�U�P�D�����H�N�R�Q�R�P�L�N���J�H�O�L�ü�P�L�ü�O�L�N���\�D�U�D�W�P�D�����N�H�Q�W�L���H�V�W�H�W�L�N��
�Y�H���G�X�\�J�X�V�D�O���R�O�D�U�D�N���W�H�U�F�L�K���H�G�L�O�L�U���N�×�O�P�D���J�L�E�L���|�]�H�O�O�L�N�O�H�U���G�H���E�X���V�•�U�H�F�L���ü�H�N�L�O�O�H�Q�G�L�U�H�Q���Y�H���H�Q�J�H�O�O�L�O�H�U�L�Q���\�D�ü�D�P��
�N�D�O�L�W�H�V�L�Q�L���D�U�W�×�U�D�Q���G�H�ù�L�ü�N�H�Q�O�H�U���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����7�•�U�N�L�\�H�·�G�H���H�Q�J�H�O�V�L�]���N�H�Q�W�O�H�U�L�Q���|�Q�•�Q�G�H�N�L���H�Q�J�H�O�O�H�U�L�Q��
�X�\�J�X�O�D�P�D�O�D�U�G�D�Q�� �N�D�\�Q�D�N�O�D�Q�G�×�ù�×�Q�×�� �G�D�� �G�L�N�N�D�W�H�� �D�O�D�F�D�N�� �R�O�X�U�V�D�N���� �(�Q�J�H�O�V�L�]�� �<�H�U�� �0�D�U�N�D�V�×�� �\�D�U�D�W�P�D�G�D�� �V�H�U�P�D�\�H��
�D�O�D�Q�O�D�U�×�Q�×�Q�� �H�Q�J�H�O�O�L�O�H�U�L�Q�� �K�D�\�D�W�×�Q�×�� �N�R�O�D�\�O�D�ü�W�×�U�D�F�D�N�� �Y�H�� �K�D�\�D�W�� �N�D�O�L�W�H�V�L�Q�L�� �D�U�W�×�U�D�F�D�N�� �ü�H�N�L�O�G�H�� �\�H�Q�L�G�H�Q��
�N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�� �ü�H�K�L�U�O�H�U�H�� �U�H�N�D�E�H�W�� �D�Y�D�Q�W�D�M�×�� �V�D�ù�O�D�\�D�F�D�N�� �Y�H�� �D�\�U�×�� �•�V�W�•�Q�O�•�N�� �D�O�D�Q�×�� �V�D�ù�O�D�\�D�U�D�N�� �D�O�J�×�O�D�U�×��
�ü�H�N�L�O�O�H�Q�G�L�U�H�F�H�N�W�L�U�� 

�'�|�Q�H�P�L�Q�� �%�0�� �*�H�Q�H�O�� �6�H�N�U�H�W�H�U�L�� �.�R�I�L�� �$�Q�Q�D�Q���� �H�Q�J�H�O�O�L�O�H�U�L���´�'�•�Q�\�D�Q�×�Q�� �H�Q�� �E�•�\�•�N�� �D�]�×�Q�O�×�ù�×�µ�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�P�×�ü�W�×�U���� �'�L�Q�O�H�U�L�Q���� �G�L�O�O�H�U�L�Q�� �Y�H�� �×�U�N�O�D�U�×�Q�� �|�W�H�V�L�Q�G�H�� �o�R�N�� �|�Q�H�P�O�L�� �E�L�U�� �J�U�X�E�X�� �R�O�X�ü�W�X�U�D�Q�� �H�Q�J�H�O�O�L�O�H�U�L�Q��
�V�D�\�×�V�×�� �%�0�� �Y�H�U�L�O�H�U�L�Q�H�� �J�|�U�H�� �������� �P�L�O�\�R�Q�X�� �D�ü�P�D�N�W�D�G�×�U���� ���������·�O�H�U�H�� �N�D�G�D�U�� �D�N�W�L�I�� �\�D�ü�D�P�G�D�Q�� �X�]�D�N�� �N�D�O�D�Q��
�H�Q�J�H�O�O�L�O�H�U�L�Q�� �¶�H�Q�J�H�O�O�H�U�L�·�� �D�U�W�×�N�� �V�R�V�\�D�O�� �E�L�U�� �V�R�U�X�Q�� �R�O�D�U�D�N�� �D�O�J�×�O�D�Q�P�D�N�W�D�G�×�U���� �(�Q�J�H�O�O�L�� �K�D�N�O�D�U�×�Q�×�Q�� �J�H�O�L�ü�P�H�V�L����
�R�Q�O�D�U�×�Q���V�R�V�\�D�O���\�D�ü�D�P�G�D�N�L���H�Q�J�H�O�O�H�U�L�Q�L�Q���R�U�W�D�G�D�Q���N�D�O�N�P�D�V�×�\�O�D���E�L�U�O�L�N�W�H�����G�•�Q�\�D�Q�×�Q���H�Q���E�•�\�•�N���D�]�×�Q�O�×�ù�×�Q�×�Q��
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�G�•�Q�\�D�Q�×�Q���H�Q���E�•�\�•�N���|�]�H�O���S�D�]�D�U�×���R�O�P�D���J�H�U�o�H�ù�L���J�L�E�L���E�L�U���G�X�U�X�P���R�U�W�D�\�D���o�×�N�D�U�P�D�N�W�D�G�×�U�����%�X���S�D�]�D�U�×�Q���H�Q��
�|�Q�H�P�O�L���K�H�G�H�I�O�H�U�L�Q�G�H�Q���E�L�U�L���L�V�H���´�(�Q�J�H�O�O�L���7�X�U�L�]�P�L�µ�G�L�U�����7�•�U�N�L�\�H�·�Q�L�Q���G�H���L�P�]�D�O�D�Q�G�×�ù�×���%�0���(�Q�J�H�O�O�L���+�D�N�O�D�U�×��
�6�|�]�O�H�ü�P�H�V�L�·�Q�L�Q���´�.�•�O�W�•�U�H�O���\�D�ü�D�P�D�����G�L�Q�O�H�Q�P�H�����H�ù�O�H�Q�F�H���Y�H���V�S�R�U���H�W�N�L�Q�O�L�N�O�H�U�L�Q�H���N�D�W�×�O�×�P�µ���E�D�ü�O�×�ù�×�Q�×���W�D�ü�×�\�D�Q��
�������� �P�D�G�G�H�V�L���� �G�•�Q�\�D�G�D�N�L�� �W�X�U�L�]�P�H�� �\�|�Q�H�O�L�N�� �E�D�N�×�ü�� �D�o�×�V�×�Q�×�� �W�D�P�D�P�×�\�O�D�� �G�H�ù�L�ü�W�L�U�H�E�L�O�H�F�H�N�� �Q�L�W�H�O�L�N�W�H�G�L�U����
�(�Q�J�H�O�O�L�O�H�U�L�Q���W�D�W�L�O���\�D�S�P�D���K�D�N�O�D�U�×�Q�×���G�X�\�X�U�D�Q���E�X���P�D�G�G�H�\�O�H���E�L�U�O�L�N�W�H�����E�D�ü�W�D���J�H�O�L�ü�P�L�ü���•�O�N�H�O�H�U���R�O�P�D�N���•�]�H�U�H��
�S�H�N�� �o�R�N�� �•�O�N�H�� �W�X�U�L�]�P�� �D�Q�O�D�\�×�ü�O�D�U�×�Q�×�� �\�H�Q�L�G�H�Q�� �H�Q�J�H�O�V�L�]�� �W�X�U�L�]�P�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�\�D��
�E�D�ü�O�D�P�×�ü�O�D�U�G�×�U�����.�L�O�L�P�F�L, 2008: 258). 

�ú�Q�J�L�O�L�]���h�Q�L�Y�H�U�V�L�W�H�V�L���6�X�U�U�H�\���W�D�U�D�I�×�Q�G�D�Q���\�•�U�•�W�•�O�H�Q���2�6�6�$�7�(�������2�Q�H-Stop-Shop Accessible Tourism 
in Europe- �$�Y�U�X�S�D�·�G�D���(�U�L�ü�L�O�H�E�L�O�L�U���7�X�U�L�]�P�����D�G�O�×���o�D�O�×�ü�P�D���L�V�H���$�Y�U�X�S�D�·�G�D���������P�L�O�\�R�Q�D���\�D�N�×�Q���I�L�]�L�N�V�H�O���\�D��
�G�D���]�L�K�L�Q�V�H�O���H�Q�J�H�O�O�L���\�D�ü�D�G�×�ù�×�Q�×���R�U�W�D�\�D���N�R�\�P�D�N�W�D�G�×�U�����+�D�U�H�N�H�W���]�R�U�O�X�ù�X���\�D�ü�D�\�D�Q���K�D�P�L�O�H���N�D�G�×�Q�O�D�U���Y�H��������
�\�D�ü�� �Y�H�� �•�]�H�U�L�� �Q�•�I�X�V�� �J�|�]�� �|�Q�•�Q�H�� �D�O�×�Q�G�×�ù�×�Q�G�D�� �E�X�� �U�D�N�D�P�� �������� �P�L�O�\�R�Q�D�� �N�D�G�D�U�� �X�O�D�ü�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D��
�V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H�� �E�X�� �Q�•�I�X�V�X�Q�� �\�D�N�O�D�ü�×�N�� �\�•�]�G�H�� �����·�L�� �V�H�\�D�K�D�W�� �H�W�P�H�N�W�H�G�L�U���� �%�X�� �N�L�ü�L�O�H�U�L�Q�� �J�H�Q�H�O�O�L�N�O�H��
birilerinin refakatiyle seya �K�D�W�� �H�W�W�L�N�O�H�U�L�� �G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H�� �$�Y�U�X�S�D�·�G�D�� �V�H�\�D�K�D�W�� �H�G�H�Q�� �S�R�W�D�Q�V�L�\�H�O��
�U�D�N�D�P�×�Q�����������P�L�O�\�R�Q���N�L�ü�L���Y�H���E�X�Q�O�D�U�×�Q���\�D�N�O�D�ü�×�N���W�X�U�L�]�P���K�D�U�F�D�P�D�V�×�Q�×�Q���������P�L�O�\�D�U���$�Y�U�R�·�G�D�Q���I�D�]�O�D���R�O�G�X�ù�X��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����7�h�5�6�$�%������������������ 

�%�•�W�•�Q�� �L�V�W�D�W�L�V�W�L�N�L�� �Y�H�U�L�O�H�U�� �J�|�]�� �|�Q�•�Q�H�� �D�O�×�Q�G�×�ù�×�Q�G�D�� �E�X�� �D�O�D�Q�D�� �\�D�W�×�U�×�P�O�D�U�� �\�D�S�×�O�P�D�V�×�Q�×�Q�� �N�D�o�×�Q�×�O�P�D�]��
�R�O�G�X�ù�X�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �\�D�W�×�U�×�P�O�D�U�D�� �|�U�Q�H�N�� �J�L�U�L�ü�L�P�� �R�O�D�Q�� �(�X�U�R�S�H�D�Q�� �'�H�V�W�L�Q�D�W�L�R�Q�V�� �R�I�� �(�[�F�H�O�O�H�Q�F�H��
���(�'�(�1������ ���������� �\�×�O�×�Q�G�D�� �¶�(�Q�J�H�O�V�L�]�� �7�X�U�L�]�P�·�� �W�H�P�D�V�×�Q�×�� �N�X�O�O�D�Q�P�×�ü�W�×�U���� �%�X�� �N�D�S�V�D�P�G�D�� �E�X�� �S�U�R�M�H�G�H�� �H�Q�J�H�O�V�L�]��
olma durumuna dair 5 ana kriter belirlen �P�L�ü�W�L�U�� 
(https://ec.europa.eu/growth/toolsdatabases/eden/about/themes_en#y2013 :  

�x �$�O�W�\�D�S�×���Y�H���W�H�V�L�V�O�H�U�H���E�D�N�×�O�G�×�ù�×�Q�G�D���H�Q�J�H�O�V�L�]�G�L�U 
�x �8�O�D�ü�×�P���E�•�W�•�Q���N�X�O�O�D�Q�×�F�×�O�D�U���G�•�ü�•�Q�•�O�H�U�H�N���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U�� 
�x �9�H�U�L�O�H�Q���K�L�]�P�H�W�O�H�U���\�•�N�V�H�N���N�D�O�L�W�H�G�H���Y�H���H�ù�L�W�L�P�O�L���S�H�U�V�R�Q�H�O�O�H�U���W�D�U�D�I�×�Q�G�D�Q���Y�H�U�L�O�P�H�N�W�H�G�L�U���� 
�x �(�W�N�L�Q�O�L�N�O�H�U�����V�H�U�J�L�O�H�U���Y�H���J�H�]�L�O�H�F�H�N���\�H�U�O�H�U���K�H�U�N�H�V���L�o�L�Q���H�U�L�ü�L�O�H�E�L�O�L�U�G�L�U�� 
�x �3�D�]�D�U�O�D�P�D�����U�H�]�H�U�Y�D�V�\�R�Q�����Z�H�E���V�L�W�H�O�H�U�L���Y�H���K�L�]�P�H�W�O�H�U���H�Q�J�H�O���Y�H�\�D���\�D�ü���J�|�]�H�W�P�H�G�H�Q���X�O�D�ü�×�O�D�Eilirdir.  
 
3. Engelsiz Hayatlar Ve  �(�Q�J�H�O�V�L�]���û�H�K�L�U�O�H�U 
�6�R�Q�� �\�×�O�O�D�U�G�D�� �J�H�O�L�ü�P�L�ü�� �•�O�N�H�O�H�U�G�H�� �H�Q�J�H�O�O�L�O�H�U�O�H�� �L�O�J�L�O�L�� �D�W�×�O�D�Q�� �D�G�×�P�O�D�U�� �V�R�Q�X�F�X�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�D�Q��

�N�D�P�X�R�\�X���N�R�Q�X�\�X���G�H�Y�D�P�O�×���J�•�Q�G�H�P�G�H���W�X�W�P�D�N�W�D�����V�D�ù�O�D�Q�D�Q���J�H�O�L�ü�P�H�O�H�U�L���\�H�W�H�U�O�L���E�X�O�P�D�P�D�N�W�D���Y�H���E�X�Q�O�D�U�×��
�G�D�K�D�� �G�D�� �J�H�Q�L�ü�O�H�W�P�H�N�� �D�G�×�Q�D�� �G�H�Y�D�P�O�×�� �o�D�E�D�O�D�U�� �V�D�U�I�� �H�W�P�H�N�W�H�G�L�U���� �(�Q�J�H�O�O�L�� �Y�H�� �\�D�ü�O�×�O�D�U�D�� �\�|�Q�H�O�L�N��
�G�•�]�H�Q�O�H�P�H�O�H�U�L�Q���V�D�ù�O�×�N�O�×���L�Q�V�D�Q�O�D�U�D���G�D���L�O�D�Y�H���I�D�\�G�D�O�D�U���V�D�ù�O�D�G�×�ù�×���Y�X�U�J�X�O�D�Q�D�U�D�N�����E�L�U���P�H�N�D�Q�×�Q���V�D�G�H�F�H���E�L�U��
�E�|�O�•�P�•�Q�•�Q�� �H�Q�J�H�O�O�L�O�H�U�H�� �D�\�U�×�O�P�D�V�×�� �Y�H�� �R�Q�D�� �J�|�U�H�� �S�O�D�Q�O�D�Q�P�D�V�×�� �J�L�E�L�� �U�H�Y�L�]�\�R�Q�L�V�W�� �G�•�ü�•�Q�F�H�O�H�U�H�� �ü�L�G�G�Htle 
�N�D�U�ü�×���o�×�N�×�O�P�D�N�W�D�����K�H�U�K�D�Q�J�L���E�L�U���P�H�N�D�Q�×���G�•�]�H�Q�O�H�P�H���V�×�U�D�V�×�Q�G�D���R�Q�X�Q���W�D�P�D�P�×�Q�×�Q���\�D�Q�L���K�H�U���E�L�U���Q�R�N�W�D�V�×�Q�×�Q��
�V�D�ù�O�×�N�O�×�� �L�Q�V�D�Q�O�D�U�� �N�D�G�D�U�� �H�Q�J�H�O�O�L�O�H�U�F�H�� �G�H�� �N�X�O�O�D�Q�×�O�D�E�L�O�P�H�� �R�O�D�Q�D�N�O�D�U�×�Q�×�Q�� �P�X�W�O�D�N�D�� �V�D�ù�O�D�Q�P�D�V�×�Q�×�Q��
�K�H�G�H�I�O�H�Q�P�H�V�L���J�H�U�H�ù�L���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�H�N�L�U�R�ù�O�X�����������������������������(�Q�J�H�O�V�L�]���+�D�\�D�W�O�D�U���Y�H���(�Q�J�H�O�V�L�]���ü�H�K�L�U�O�H�U�L��
�\�D�U�D�W�P�D�G�D���E�D�ü�W�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���V�R�V�\�D�O���V�R�U�X�P�O�X�O�X�N���Y�H���J�O�R�E�D�O���Y�D�W�D�Q�G�D�ü���R�O�P�D�O�D�U�×���D�G�×�Q�D���•�]�H�U�O�H�U�L�Q�H��
�G�•�ü�H�Q�L�� �\�D�S�P�D�O�D�U�×���� �H�Q�J�H�O�O�L�� �L�Q�V�D�Q�O�D�U�×�Q�� �V�R�V�\�D�O�� �K�D�\�D�W�D�� �N�D�W�×�O�P�D�O�D�U�×�Q�×�Q�� �|�Q�•�Q�G�H�N�L�� �H�Q�J�H�O�O�H�U�L�Q��
�N�D�O�G�×�U�×�O�P�D�V�×�Q�D�� �\�|�Q�H�O�L�N�� �G�•�]�H�Q�O�H�P�H�O�H�U�L�Q�� �\�D�S�×�O�P�D�V�×�Q�×�Q�� �\�D�Q�×�� �V�×�U�D���� �\�H�Q�L�� �E�L�U�� �S�U�R�M�H�� �\�D�S�×�O�×�U�N�H�Q���� �E�•�W�•�Q��
�E�X�Q�O�D�U�×�Q�� �J�|�]�� �|�Q�•�Q�H�� �D�O�×�Q�D�U�D�N�� �Y�H�� �K�D�V�V�D�V�L�\�H�W�O�H�� �K�H�U�� �D�G�×�P�G�D�� �E�X�Q�O�D�U�×�Q�� �G�L�N�N�D�W�O�L�F�H�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�D�V�×��
gerekmektedir.     

�%�X�� �D�Q�O�D�P�G�D�� �H�Q�G�•�V�W�U�L�O�H�ü�P�H�\�O�H�� �K�×�]�O�D�� �E�•�\�•�\�H�U�H�N�� �S�O�D�Q�V�×�]�O�D�ü�D�Q�� �N�H�Q�W�O�H�U���� �L�Q�V�D�Q�O�D�U�×�Q�� �V�R�V�\�D�O��
y�D�ü�D�P�O�D�U�×�Q�×���J�L�G�H�U�H�N���]�R�U�O�D�ü�W�×�U�P�D�N�W�D�G�×�U�����<�D�Q�O�×�ü���\�D�S�×�O�D�Q���N�H�Q�W�V�H�O���W�D�V�D�U�×�P�O�D�U�×�Q�����I�L�]�L�N�V�H�O���D�o�×�G�D�Q���K�H�U�K�D�Q�J�L��
�E�L�U�� �H�Q�J�H�O�L�� �R�O�P�D�\�D�Q�� �E�L�U�H�\�O�H�U�� �•�]�H�U�L�Q�G�H�� �E�L�O�H�� �F�L�G�G�L�� �Y�H�U�L�P�� �N�D�\�E�×�Q�D�� �\�R�O�� �D�o�P�D�V�×���� �J�H�o�L�F�L�� �Y�H�� �N�D�O�×�F�×�� �H�Q�J�H�O��
�W�D�ü�×�\�D�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �V�R�U�X�Q�O�D�U�×�Q�D�� �G�D�K�D�� �o�R�N�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U�����%�H�N�o�L���� ������������ ���������� �%�L�U�O�H�ü�P�L�ü�� �0�L�O�O�H�W�O�H�U��
�*�H�Q�H�O�� �.�X�U�X�O�X�·�Q�X�Q�� �N�D�E�X�O�� �H�W�W�L�ù�L�� �(�Q�J�H�O�O�L�� �.�L�ü�L�O�H�U�L�Q�� �+�D�N�O�D�U�×�� �%�L�O�G�L�U�J�H�V�L�·�Q�G�H�� �H�Q�J�H�O�O�L�� �N�D�Y�U�D�P�×�Q�D��
�E�D�N�×�O�G�×�ù�×�Q�G�D���� �o�H�ü�L�W�O�L�� �H�Q�J�H�O�O�H�U�O�H�� �N�D�U�ü�×�O�D�ü�W�×�N�O�D�U�×�� �]�D�P�D�Q�� �G�L�ù�H�U�O�H�U�L�\�O�H�� �H�ü�L�W�� �E�L�U�� �G�•�]�H�\�G�H�� �W�R�S�O�X�P�D�� �W�D�P�� �Y�H��
�H�W�N�L�O�L���E�L�U���ü�H�N�L�O�G�H���N�D�W�×�O�P�D�O�D�U�×�Q�×���H�Q�J�H�O�O�H�\�H�Q���X�]�X�Q���V�•�U�H�O�L���I�L�]�L�N�V�H�O�����]�L�K�L�Q�V�H�O�����U�X�K�V�D�O���Y�H���G�X�\�X�V�D�O���V�×�Q�×�U�O�×�O�×�ù�×��
�R�O�D�Q���N�L�ü�L�O�H�U���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U���������������������� 

https://ec.europa.eu/growth/toolsdatabases/eden/about/themes_en#y2013
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�%�X���G�R�ù�U�X�O�W�X�G�D���´�(�Q�J�H�O�V�L�]���û�H�K�L�U�µ���N�D�Y�U�D�P�×���¶�K�H�U�N�H�V�L���N�X�F�D�N�O�D�\�D�Q�·���E�L�U���D�Q�O�D�P�×���L�o�H�U�P�H�N�W�H�G�L�U�����¶�+�H�U�N�H�V��
�ú�o�L�Q�� �8�O�D�ü�×�O�D�E�L�O�L�U�O�L�N�·�� �L�O�N�H�V�L�� �L�O�H�� �P�H�N�D�Q���Y�H���K�L�]�P�H�W�� �D�o�×�V�×�Q�G�D�Q�� �D�N�O�D�� �J�H�O�H�E�L�O�H�F�H�N���K�H�U�� �ü�H�\�L�Q�� �H�Q�J�H�O�O�L�O�H�U�L�Q�� �G�H��
�G�•�ü�•�Q�•�O�H�U�H�N���\�D�S�×�O�P�D�V�×���J�H�U�H�ù�L���N�D�V�W�H�G�L�O�P�H�N�W�H�G�L�U�����.�D�P�X�V�D�O���D�O�D�Q�O�D�U�G�D���L�Q�V�D�Q�O�D�U���W�D�P���D�Q�O�D�P�×�\�O�D���E�•�W�•�Q��
�H�Q�J�H�O�O�H�U�G�H�Q���D�U�×�Q�P�×�ü���E�L�U���ü�H�N�L�O�G�H���K�D�U�H�N�H�W���Y�H���L�O�H�W�L�ü�L�P���L�P�N�D�Q�×�Q�D���V�D�K�L�S���R�O�G�X�ù�X���]�D�P�D�Q���H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N���Ge 
�J�H�U�o�H�N�O�H�ü�P�L�ü�� �R�O�D�F�D�N�W�×�U�� ���Z�Z�Z���D�F�F�H�V�V�L�E�O�H�W�R�X�U�L�V�P���R�U�J������ �� �%�X�� �D�Q�O�D�P�G�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �¶�(�U�L�ü�H�E�L�O�L�U�� �û�H�K�L�U�·��
�N�D�Y�U�D�P�×�Q�×�Q���G�D���¶�(�Q�J�H�O�V�L�]���û�H�K�L�U�·���N�D�Y�U�D�P�×�\�O�D���D�\�Q�×���D�Q�O�D�P�G�D���N�X�O�O�D�Q�×�O�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����$�L�O�H���Y�H���6�R�V�\�D�O��
�3�R�O�L�W�L�N�D�O�D�U���%�D�N�D�Q�O�×�ù�×�·�Q�×�Q�����������������H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N���W�D�Q�×�P�×�Q�D���E�D�N�×�O�G�×�ù�×�Q�G�D���E�L�Q�D�O�D�U�×�Q�����D�o�×�N���D�O�D�Q�O�D�U�×�Q�����X�O�D�ü�×�P��
�Y�H�� �E�L�O�J�L�O�H�Q�G�L�U�P�H�� �K�L�]�P�H�W�O�H�U�L�� �L�O�H�� �E�L�O�J�L�� �Y�H�� �L�O�H�W�L�ü�L�P�� �W�H�N�Q�R�O�R�M�L�V�L�Q�L�Q�� �H�Q�J�H�O�O�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �J�•�Y�H�Q�O�L�� �Y�H��
�E�D�ù�×�P�V�×�]���R�O�D�U�D�N���X�O�D�ü�×�O�D�E�L�O�L�U���Y�H���N�X�O�O�D�Q�×�O�D�E�L�O�L�U���R�O�P�D�V�×�Q�×���L�I�D�G�H���H�W�W�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�d�D�ù�O�D�U�� �������������� ���������·�×�Q�� �\�D�S�P�×�ü���R�O�G�X�ù�X�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�� �G�H�� �N�D�Y�U�D�P�O�D�U�×�Q�� �E�L�U�E�L�U�L�Q�L�Q�� �\�H�U�L�Q�H��
�N�X�O�O�D�Q�×�O�G�×�ù�×�Q�×���N�D�Q�×�W�O�D�U���Q�L�W�H�O�L�N�W�H�G�L�U�����2�Q�D���J�|�U�H���H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���H�U�L�ü�H�E�L�O�L�U�O�L�N�����K�D�N�O�D�U�×���N�X�O�O�D�Q�D�E�L�O�P�H�Q�L�Q���E�L�U��
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�*�H�Q�H�O���0�•�G�•�U�O�•�ù�•���W�D�U�D�I�×�Q�G�D�Q���X�O�D�ü�×�O�D�E�L�O�L�U�O�L�N�����H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N�����N�R�Q�X�V�X�Q�G�D���W�H�P�H�O���E�L�O�J�L�O�H�U�L���L�o�H�U�H�Q���W�H�N�Q�L�N��
�H�O���N�L�W�D�S�o�×�ù�×���\�D�\�×�Q�O�D�Q�P�×�ü�W�×�U�����%�X���N�L�W�D�S�o�×�N�W�D�����\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���K�L�]�P�H�W���J�|�W�•�U�G�•�N�O�H�U�L���N�H�Q�W���P�H�N�D�Q�O�D�U�×�Q�G�D��
�\�D�S�×�O�D�E�L�O�H�F�H�N���� �¶�(�Q�J�H�O�V�L�]�� �0�H�N�D�Q�·�� �G�•�]�H�Q�O�H�P�H�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N���� �J�L�U�L�ü�� �E�L�O�J�L�V�L�� �Q�L�W�H�O�L�ù�L�Q�G�H�� �W�H�P�H�O��
�E�L�O�J�L�O�H�Q�G�L�U�P�H���D�P�D�F�×�\�O�D�����H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���N�H�Q�W�V�H�O���N�D�P�X�V�D�O���G�×�ü���P�H�N�k�Q���W�D�V�D�U�×�P�×�Q�D���\�|�Q�H�O�L�N���X�\�J�X�O�D�Q�P�D�V�×��
�J�H�U�H�N�H�Q���E�D�]�×���V�W�D�Q�G�D�U�W���G�H�ù�H�U�O�H�U���Y�H���W�D�V�D�U�×�P���L�O�N�H�O�H�U�L�Q�L�Q���|�Q�H�P�L�Q�H���L�ü�D�U�H�W���H�G�L�O�P�H�N�W�H�G�L�U�����$�6�3�%���������������������� 

 
�������(�Q�J�H�O�V�L�]���0�D�U�N�D���û�H�K�L�U�O�H�U���g�U�Q�H�N�O�H�U�L�Q�L�Q���$�Q�D�O�L�]�L 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�× 
�$�Y�U�X�S�D�� �%�L�U�O�L�ù�L�� �E�•�Q�\�H�V�L�Q�G�H�� ���������� �\�×�O�×�Q�G�D�� �E�D�ü�O�D�W�×�O�P�×�ü�� �R�O�D�Q�� �¶�(�Q�J�H�O�V�L�]�� �û�H�K�L�U�·�� �|�G�•�O�O�H�U�L���� �H�Q�J�H�O�O�L��

�E�L�U�H�\�O�H�U�H���K�D�\�D�W�D���G�D�K�D���I�D�]�O�D���H�U�L�ü�H�E�L�O�P�H���L�P�N�D�Q�×���V�D�ù�O�D�\�D�Q���|�Q�H�P�O�L���E�L�U���J�L�U�L�ü�L�P�G�L�U�����(�'�(�1���W�D�U�D�I�×�Q�G�D�Q������������
�\�×�O�×�Q�G�D�� �¶�(�Q�J�H�O�V�L�]�� �7�X�U�L�]�P�·�� �E�D�ü�O�×�N�O�×�� �H�W�N�L�Q�O�L�N�O�H�� �H�Q�J�H�O�O�L�� �W�X�U�L�V�W�O�H�U�L�Q�G�H�� �U�D�K�D�W�o�D�� �V�H�\�D�K�D�W�� �H�G�H�E�L�O�H�F�H�ù�L��
�P�•�N�H�P�P�H�O�O�L�N�� �N�U�L�W�H�U�O�H�U�L�� �R�O�X�ü�W�X�U�X�O�P�X�ü�� �Y�H�� �G�•�]�H�Q�O�H�Q�H�Q�� �\�D�U�×�ü�P�D�O�D�U�O�D�� �N�D�]�D�Q�D�Q�� �•�O�N�H�O�H�U�H�� �|�G�•�O�O�H�U��
verilm �L�ü�W�L�U���� �%�X�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �H�Q�J�H�O�V�L�]�� �\�H�U�� �P�D�U�N�D�F�×�O�×�ù�×�� �E�D�ù�O�D�P�×�Q�G�D�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �Q�H��
�R�O�G�X�ù�X�Q�X�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���Y�H���E�X���D�O�D�Q�O�D�U�×�Q���´�(�Q�J�H�O�V�L�]���û�H�K�L�U�µ���R�O�P�D���D�G�×�Q�D���|�G�•�O���D�O�D�Q���\�H�U�O�H�U���•�]�H�U�L�Q�G�H�Q��
�L�Q�F�H�O�H�Q�H�U�H�N�� �*�•�P�•�ü�K�D�Q�H�� �%�H�O�H�G�L�\�H�V�L�·�Q�L�Q�� �I�D�D�O�L�\�H�W�� �Y�H�� �S�R�O�L�W�L�N�D�O�D�U�×�Q�G�D�� �Q�D�V�×�O�� �\�H�U�� �D�O�G�×�ù�×�Q�×�Q��
�D�U�D�ü�W�×�U�×�O�P�D�V�×�G�×�U���� �%�X�� �D�P�D�F�D�� �\�|�Q�H�O�L�N�� �R�O�D�U�D�N�� �(�'�(�1�� �W�D�U�D�I�×�Q�G�D�Q�� �|�G�•�O�H�� �O�D�\�×�N�� �J�|�U�•�O�H�Q�� �ü�H�K�L�U�O�H�U�L�Q�� �K�D�Q�J�L��
�|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �E�X�� �U�H�N�D�E�H�W�� �D�O�D�Q�×�Q�×�� �\�|�Q�H�W�P�H�G�H�� �|�Q�H�P�O�L�� �G�L�Q�D�P�L�N�O�H�U�� �R�O�G�X�ù�X�� �R�U�W�D�\�D�� �N�R�Q�X�O�P�D�N�W�D�� �Y�H�� �E�X��
�G�L�Q�D�P�L�N�O�H�U���¶�*�•�P�•�ü�K�D�Q�H���g�U�Q�H�ù�L�·���•�]�H�U�L�Q�G�H�Q���D�Q�D�O�L�]���H�G�L�O�Pektedir.  

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L 
�$�Y�U�X�S�D�� �%�L�U�O�L�ù�L�� �E�•�Q�\�H�V�L�Q�G�H�� ���������� �\�×�O�×�Q�G�D�� �E�D�ü�O�D�W�×�O�P�×�ü�� �R�O�D�Q�� �¶�(�Q�J�H�O�V�L�]�� �û�H�K�L�U�·�� �|�G�•�O�O�H�U�L���� �H�Q�J�H�O�O�L��

�E�L�U�H�\�O�H�U�H�� �K�D�\�D�W�D�� �G�D�K�D�� �I�D�]�O�D�� �H�U�L�ü�H�E�L�O�P�H�� �L�P�N�D�Q�×�� �V�D�ù�O�D�\�D�Q�� �|�Q�H�P�O�L�� �E�L�U�� �S�U�R�M�H�O�H�U�G�H�Q�� �E�L�U�L�G�L�U���� �(�'�(�1��
�W�D�U�D�I�×�Q�G�D�Q�� ���������� �\�×�O�×�Q�G�D�� �¶�(�Q�J�H�O�V�L�]�� �7�X�U�L�]�P�·�� �E�D�ü�O�×�N�O�×�� �H�W�N�L�Q�O�L�N�O�H�� �H�Q�J�H�O�O�L�� �W�X�U�L�V�W�O�H�U�L�Q�� �G�H�� �U�D�K�D�W�o�D�� �V�H�\�D�K�D�W��
�H�G�H�E�L�O�H�F�H�ù�L���P�•�N�H�P�P�H�O�O�L�N���N�U�L�W�H�U�O�H�U�L���R�O�X�ü�W�X�U�X�O�P�X�ü���Y�H���G�•�]�H�Q�O�H�Q�H�Q���\�D�U�×�ü�P�D�O�D�U�O�D���N�D�]�D�Q�D�Q���•�O�N�H�O�H�U�H���Y�H��
�ü�H�K�L�U�O�H�U�H���|�G�•�O�O�H�U���Y�H�U�L�O�P�L�ü�W�L�U�����(�'�(�1���W�D�U�D�I�×�Q�G�D�Q���|�G�•�O�H���O�D�\�×�N���J�|�U�•�O�H�Q���ü�H�K�L�U�O�H�U�L�Q���K�D�Q�J�L���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q bu 
�U�H�N�D�E�H�W�� �D�O�D�Q�×�Q�×�� �\�|�Q�H�W�P�H�G�H�� �|�Q�H�P�O�L�� �G�L�Q�D�P�L�N�O�H�U�� �R�O�G�X�ù�X�Q�X�� �R�U�W�D�\�D�� �N�R�Q�P�D�\�D�� �\�|�Q�H�O�L�N�� �R�O�D�U�D�N�� �E�X��
�o�D�O�×�ü�P�D�G�D���¶�F�D�V�H���V�W�X�G�\�·���\�|�Q�W�H�P�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 

�����������$�U�D�ü�W�×�U�P�D���%�X�O�J�X�O�D�U�× 
�%�X���o�D�O�×�ü�P�D�G�D � �́(�Q�J�H�O�V�L�]���û�H�K�L�U�µ���R�O�P�D���D�G�×�Q�D���$�Y�U�X�S�D���.�R�P�L�V�\�R�Q�X�����(�'�(�1�����W�D�U�D�I�×�Q�G�D�Q���|�G�•�O�H���O�D�\�×�N��

�J�|�U�•�O�H�Q�� �ü�H�K�L�U�O�H�U�L�Q�� �K�D�Q�J�L�� �N�U�L�W�H�U�O�H�U�� �Q�H�G�H�Q�L�\�O�H�� �|�G�•�O�H�� �O�D�\�×�N�� �R�O�G�X�N�O�D�U�×���� �\�D�S�W�×�N�O�D�U�×�� �Y�H�� �\�D�S�P�D�V�×��
�J�H�U�H�N�H�Q�O�H�U�L�Q���D�Q�D�O�L�]�L���\�D�S�×�O�P�D�N�W�D�G�×�U�����%�X���D�P�D�F�D���\�|�Q�H�O�L�N���R�O�D�U�D�N���G�D���|�G�•�O���D�O�D�Q���ü�H�K�L�U�O�H�U���Y�H���|�]�H�O�O�L�N�O�H�U�L���ü�X��
�ü�H�N�L�O�G�H���L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� 

Kaunertal Vadisi, Avusturya  
�����������\�×�O�×�Q�G�D���N�X�U�X�O�D�Q���.�D�X�Q�H�U�J�U�D�W���1�D�W�X�U�H���3�D�U�N���\�•�N�V�H�N���$�O�S���G�D�ù�O�D�U�×�����]�H�Q�J�L�Q���E�L�W�N�L���Y�H���Y�D�K�ü�L���\�D�ü�D�P��

�o�H�ü�L�W�O�L�O�L�ù�L���L�O�H���E�L�O�L�Q�P�H�N�W�H�G�L�U�����(�'�(�1�����������������������6�S�R�U���W�X�W�N�X�Q�O�D�U�×���E�|�O�J�H�G�H���E�L�V�L�N�O�H�W���Y�H���P�R�Q�R�V�N�L���L�O�H���J�H�]�H�U�H�N��
ve�\�D�� �N�D�\�D�N�� �\�D�S�D�U�D�N�� �S�L�V�W�O�H�U�L�� �N�H�ü�I�H�G�H�E�L�O�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D�� �E�L�U�o�R�N�� �\�•�U�•�\�•�ü�� �S�D�U�N�X�U�X�� �G�D�� �W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q���E�L�U���ü�H�N�L�O�G�H���S�O�D�Q�O�D�Q�P�×�ü�W�×�U�����%�|�O�J�H�Q�L�Q���D�O�W�\�D�S�×�V�×��- �|�]�H�O�O�L�N�O�H���N�R�Q�D�N�O�D�P�D�����N�D�\�D�N��
�P�H�U�N�H�]�O�H�U�L�� �Y�H�� �N�D�\�D�N�� �D�O�D�Q�O�D�U�×��- �K�H�U�N�H�V�L�Q�� �W�D�W�L�O�L�Q�L�� �K�R�ü�� �E�L�U�� �ü�H�N�L�O�G�H�� �J�H�o�L�U�P�H�V�L�Q�L�� �V�D�ù�O�D�P�D�N�� �L�o�L�Q�� �U�H�Y�L�]�H��
�H�G�L�O�P�L�ü�W�L�U���� �2�W�H�O�� �Y�H�� �P�L�V�D�I�L�U�K�D�Q�H�O�H�U�L�Q�� �W�H�N�H�U�O�H�N�O�L�� �V�D�Q�G�D�O�\�H�� �G�R�V�W�X�� �R�O�X�S�� �R�O�P�D�G�×�N�O�D�U�×�� �V�R�V�\�D�O�� �K�H�N�L�P�O�H�U��
�X�]�P�D�Q�×���W�D�U�D�I�×�Q�G�D�Q���N�R�Q�W�U�R�O���H�G�L�O�P�H�N�W�H�G�L�U�����Z�Z�Z���W�\�U�R�O���F�R�P���� 
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https://www.tyrol.com/things -to-do/barrier -free/adaptive -nordic -skiing  
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Ottignies -Louvain -�O�D���1�H�X�Y�H�����%�H�O�o�L�N�D 
�/�R�X�Y�D�L�Q���O�D���1�H�X�Y�H���ü�H�K�U�L���K�H�U�N�H�V�L�Q���H�U�L�ü�L�P�L�Q�H���D�o�×�N���R�O�P�D���I�L�N�U�L�\�O�H���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U�����<�D�ü�O�D�U�×���Y�H�\�D���H�Q�J�H�O�L��

�Q�H���R�O�X�U�V�D���R�O�V�X�Q���K�H�U�N�H�V�L���G�L�N�N�D�W�H���D�O�D�Q���H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N���Y�H���K�D�U�H�N�H�W�O�L�O�L�N���D�Q�O�D�\�×�ü�×�\�O�D���ü�H�K�L�U���P�H�U�N�H�]�L���W�D�P�D�P�H�Q��
�\�D�\�D�O�D�ü�W�×�U�×�O�P�×�ü�W�×�U���� �%�X�� �S�R�O�L�W�L�N�D���L�O�H���ü�H�K�U�L�Q���H�U�L�ü�L�O�H�E�L�O�L�U�O�L�ù�L�Q�L�� �D�U�W�×�U�P�D�N���L�o�L�Q���ü�X�� �D�O�D�Q�O�D�U�D���E�•�W�o�H�� �D�\�U�×�O�P�×�ü�W�×�U��
(ec.europa.eu): 

�x �û�H�K�L�U���P�H�U�N�H�]�L�Q�G�H�N�L���N�D�O�G�×�U�×�P�O�D�U�×���\�H�Q�L�O�H�P�H 
�x �ú�Q�L�ü-�o�×�N�×�ü���L�o�L�Q���N�D�O�G�×�U�×�P�O�D�U�×�Q���\�•�N�V�H�N�O�L�ù�L�Q�L���D�]�D�O�W�P�D 
�x �%�L�Q�D�O�D�U�×�Q���H�Q�J�H�O�O�L���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q���R�O�P�D�V�×�Q�×���V�D�ù�O�D�P�D�N 
�x �%�H�O�L�U�O�L���E�L�Q�D�O�D�U�D���H�U�L�ü�L�P���U�D�P�S�D�O�D�U�×���H�N�O�H�P�H�N 
�+�•�N�•�P�H�W�� �K�D�U�H�N�H�W�O�L�O�L�N�� �V�R�U�X�Q�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �W�•�P�� �V�R�U�X�� �Y�H�� �ü�L�N�D�\�H�W�O�H�U�L�� �H�O�H�� �D�O�P�D�N�� �L�o�L�Q���¶�K�D�Q�G�L�F�R�Q�W�D�F�W�·��

�E�L�U�L�P�L�� �R�O�X�ü�W�X�U�P�X�ü�W�X�U���� �.�H�Q�W�L�Q�� �W�X�U�L�]�P�� �\�H�W�N�L�O�L�O�H�U�L�� �\�D�ü�O�D�U�×�� �Y�H�\�D�� �H�Q�J�H�O�� �G�X�U�X�P�O�D�U�×�� �Q�H�� �R�O�X�U�V�D�� �R�O�V�X�Q�� �W�•�P��
�]�L�\�D�U�H�W�o�L�O�H�U�L�Q���L�K�W�L�\�D�o�O�D�U�×�Q�×���G�L�N�N�D�W�H���D�O�P�D�N���L�o�L�Q���H�ù�L�W�L�P���D�O�P�×�ü�O�D�U�G�×�U�����û�H�K�L�U���P�•�]�H�O�H�U�L���|�]�H�O�O�L�N�O�H���o�R�F�X�N�O�D�U�×�Q��
�Y�H���J�|�U�P�H���H�Q�J�H�O�O�L�O�H�U���J�L�E�L���E�H�O�L�U�O�L���J�U�X�S�O�D�U�×�Q���L�K�W�L�\�D�o�O�D�U�×�Q�D���J�|�U�H���W�D�V�D�U�O�D�Q�P�×�ü���D�N�W�L�Y�L�W�H�O�H�U���V�X�Q�P�D�N�W�D�G�×�U�����7�D�P��
�W�H�N�H�U�O�H�N�O�L�� �Y�H�� �S�X�V�H�W�� �H�U�L�ü�L�P�L�Q�H�� �X�\�J�X�Q�G�X�U���� �.�H�Q�W�W�H�� �G�R�ù�D�� �\�•�U�•�\�•�ü�O�H�U�L�� �\�D�S�P�D�N�� �L�V�W�H�\�H�Q�� �o�R�F�X�N�O�X�� �Y�H�\�D��
�H�Q�J�H�O�O�L���E�L�U�H�\�O�H�U�H���V�D�K�L�S���D�L�O�H�O�H�U�L�Q���G�H���L�K�W�L�\�D�o�O�D�U�×�Q�×���G�•�ü�•�Q�H�U�H�N���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U�����(�'�(�1������������������������ 

Stancij a 1904-�6�Y�H�W�Y�L�Q�F�H�Q�D�W�����+�×�U�Y�D�W�L�V�W�D�Q 
�6�W�D�Q�F�L�M�D���������������6�Y�H�W�Y�L�Q�F�H�Q�D�W���%�H�O�H�G�L�\�H�V�L�Q�G�H���6�P�R�O�M�D�Q�F�L�·�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U�����,�V�W�U�L�D���\�D�U�×�P�D�G�D�V�×�Q�G�D���\�H�U��

�D�O�D�Q���6�W�D�Q�F�L�M�D�����G�H�Q�L�]���V�H�Y�L�\�H�V�L�Q�G�H�Q�����������P���Y�H���G�H�Q�L�]�H���������N�P���X�]�D�N�O�×�N�W�D�G�×�U�����%�H�O�G�H���G�H���]�L�\�D�U�H�W�o�L�O�H�U���L�o�L�Q���J�R�O�I����
�N�D�\�D�N�����\�•�U�•�\�•�ü���Y�H�\�D���E�L�V�L�N�O�H�W���J�L�E�L���D�N�W�L�Y�L�W�H�O�H�U���E�X�O�X�Q�P�D�N�W�D�G�×�U�����3�X�O�D�·�G�D�N�L���D�N�Y�D�U�\�X�P�X���]�L�\�D�U�H�W���H�G�H�U�H�N����
�V�|�U�I�� �\�D�S�D�U�D�N�� �\�D�� �G�D�� �ü�H�K�L�U�G�H�N�L�� �N�•�O�W�•�U�H�O�� �Y�H�� �W�D�U�L�K�L�� �\�H�U�O�H�U�L�� �J�H�]�H�U�H�N�� �J�•�Q�O�H�U�L�Q�L�� �J�H�o�L�U�H�E�L�O�P�H�N�W�H�G�L�U����
(ec.europa.eu).  

�+�•�N�•�P�H�W���\�H�W�N�L�O�L�O�H�U�L���E�D�K�o�H�O�H�U�H���Y�H�\�D���W�H�U�D�V�O�D�U�D���H�Q�J�H�O�O�L�O�H�U�L�Q���N�R�O�D�\�F�D���H�U�L�ü�H�E�L�O�P�H�V�L���L�o�L�Q���\�•�N�V�H�N���N�D�O�L�W�H�O�L��
�N�R�Q�D�N�O�D�P�D�� �R�O�D�Q�D�N�O�D�U�×�� �V�X�Q�P�D�N�W�D�G�×�U���� �%�|�\�O�H�O�L�N�O�H�� �H�Q�J�H�O�O�L�� �]�L�\�D�U�H�W�o�L�O�H�U�� �P�H�N�D�Q�O�D�U�×�Q�� �E�L�U�� �o�R�ù�X�Q�X�� �N�R�O�D�\�F�D��
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�G�R�O�D�ü�D�E�L�O�P�H�N�W�H���Y�H���S�O�D�M�D���\�D�U�G�×�P���D�O�P�D�G�D�Q���X�O�D�ü�D�E�L�O�P�H�N�W�H�G�L�U�����*�|�U�P�H���H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���%�U�D�L�O�O�H���D�O�I�D�E�H�V�L�\�O�H��
�\�D�]�×�O�P�×�ü�� �P�H�Q�•�O�H�U�O�H�� �N�R�Q�X�N�O�D�U�� �N�L�P�V�H�\�H�� �L�K�W�L�\�D�o�� �G�X�\�P�D�G�D�Q�� �\�H�P�H�N�O�H�U�L�Q�L�� �\�L�\�H�E�L�O�P�H�N�W�H�G�L�U���� �%�X�Q�X�Q�O�D��
�E�L�U�O�L�N�W�H�� �\�•�N�V�H�O�W�L�O�H�U�L�� �G�•�ü�•�U�•�O�P�•�ü�� �N�D�O�G�×�U�×�P�O�D�U�� �Y�H�� �H�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �D�\�U�×�O�P�×�ü�� �S�D�U�N�� �\�H�U�O�H�U�L�� �L�O�H�� �J�•�Q�O�•�N��
�K�D�\�D�W�O�D�U�×�Q�×���H�Q�J�H�O�V�L�]���E�L�U�H�\�O�H�U���J�L�E�L���V�•�U�G�•�U�H�E�L�O�P�H���L�P�N�D�Q�O�D�U�×���W�D�Q�×�Q�P�×�ü�W�×�U�����.�O�L�Q�L�N�����P�D�U�N�H�W�����H�F�]�D�Q�H�����J�D�]�H�W�H��
b�D�\�L�O�H�U�L���H�Q�J�H�O�H���Y�H���\�D�ü�D���E�D�N�×�O�P�D�G�D�Q���K�H�U�N�H�V�L�Q���L�K�W�L�\�D�o�O�D�U�×�Q�×���N�D�U�ü�×�O�D�\�D�F�D�N���ü�H�N�L�O�G�H���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U�����(�'�(�1����
2013: 6).   

�3�R�O�L�V���&�K�U�\�V�R�F�K�R�X�V���%�H�O�H�G�L�\�H�V�L�����.�×�E�U�×�V 
�3�R�O�L�V���&�K�U�\�V�R�F�K�R�X�V���%�H�O�H�G�L�\�H�V�L�����o�H�N�L�F�L���S�O�D�M�O�D�U�����I�D�U�N�O�×���P�L�P�D�U�L���W�D�U�]�×�����]�H�Q�J�L�Q���N�•�O�W�•�U���Y�H���W�D�U�L�K�L�\�O�H���G�R�ù�D�O��

�E�L�U���J�•�]�H�O�O�L�ù�H���V�D�K�L�S���L�G�H�D�O���W�U�X�V�W�L�N���E�L�U���\�H�U�G�L�U�������H�F���H�X�U�R�S�D���H�X������ 
�3�R�O�L�V���&�K�U�\�V�R�F�K�R�X�V�·�X���|�]�H�O���L�K�W�L�\�D�o�O�D�U�×���R�O�D�Q���]�L�\�D�U�H�W�o�L�O�H�U���L�o�L�Q���H�ü�V�L�]���E�L�U���W�X�U�L�]�P���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�W�L�U�H�Q��

�E�L�U�o�R�N���K�L�]�P�H�W���E�X�O�X�Q�P�D�N�W�D�G�×�U�����%�X���K�L�]�P�H�W�O�H�U���ü�X�Q�O�D�U�G�×�U���� 
�x �2�W�H�O�O�H�U���Y�H���G�D�L�U�H�O�H�U���W�H�N�H�U�O�H�N�O�L���V�D�Q�G�D�O�\�H���H�U�L�ü�L�Pine uygun konaklama hizmetine sahiptir.  
�x �7�H�N�H�U�O�H�N�O�L���V�D�Q�G�D�O�\�H���N�X�O�O�D�Q�D�Q�O�D�U���I�R�W�R�Y�R�O�W�D�L�N���S�D�Q�H�O�O�H�U�O�H���J�•�o�O�H�Q�G�L�U�L�O�P�L�ü���\�H�Q�L�O�L�N�o�L���E�L�U���H�O�H�N�W�U�R�Q�L�N��

sistemle sahile inebilmektedir.  
�x �.�D�V�D�E�D�� �Y�H�� �N�|�\�O�H�U�G�H�N�L�� �N�D�O�G�×�U�×�P�O�D�U�� �H�Q�J�H�O�O�L�O�H�U�L�Q�� �H�U�L�ü�L�P�L�� �L�o�L�Q�� �U�D�P�S�D�� �H�ù�L�P�L�� �G�•�ü�•�Q�•�O�H�U�H�N��

tasar�O�D�Q�P�×�ü�W�×�U���� �$�\�U�×�F�D�� �E�H�O�H�G�L�\�H�� �H�O�H�N�W�U�L�N�O�L�� �V�D�Q�G�D�O�\�H�O�H�U�L�Q�� �\�H�Q�L�G�H�Q�� �ü�D�U�M�� �H�G�L�O�P�H�V�L�� �L�o�L�Q�� �|�]�H�O�� �E�L�U�� �D�O�W�� �\�D�S�×��
�N�X�U�P�X�ü�W�X�U�� 

�x �3�O�D�M���Y�H���S�D�U�N�O�D�U�G�D�N�L���Y�D�W�D�Q�G�D�ü�O�D�U���L�o�L�Q���W�•�P���N�D�P�X���V�D�ù�O�×�N���W�H�V�L�V�O�H�U�L�����P�L�Q�L���R�W�R�E�•�V���Y�H���|�]�H�O���W�D�N�V�L�O�H�U�G�H��
�H�Q�J�H�O�O�L���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q�G�X�U�����(�'�(�1���������������������� 

 
Lipno, �d�H�N���&�X�P�K�X�U�L�\�H�W�L 
�/�L�S�Q�R���� �d�H�N�� �&�X�P�K�X�U�L�\�H�W�L�Q�L�Q�� �H�Q�� �F�D�]�L�S�� �W�X�U�L�V�W�L�N�� �\�H�U�O�H�U�L�Q�G�H�Q�� �E�L�U�L�G�L�U���� �.�D�\�D�N�� �\�D�S�P�D���� �J�|�O�G�H�� �E�R�W�D��

�E�L�Q�P�H�����N�×�]�D�N���N�D�\�P�D�����\�•�U�•�\�•�ü���\�D�S�P�D���J�L�E�L���D�N�W�L�Y�L�W�H�O�H�U���K�H�P���o�R�F�X�N�O�X���D�L�O�H�O�H�U���K�H�P���\�D�ü�O�×�O�D�U���K�H�P���G�H���H�Q�J�H�O�O�L��
�Y�D�W�D�Q�G�D�ü�O�D�U�� �G�•�ü�•�Q�•�O�H�U�H�N�� �S�O�D�Q�O�D�Q�P�×�ü�W�×�U���� �(�Q�J�H�O�V�L�]�� �/�L�S�Q�R�� �S�U�R�M�H�V�L�� �H�Q�J�H�O�O�L�� �L�Q�V�D�Q�O�D�U�� �L�o�L�Q�� �S�U�R�J�U�D�P�O�D�U��
�V�X�Q�P�D�N�W�D�G�×�U�� �Y�H�� �R�Q�O�D�U�×�Q�� �E�L�U�o�R�N�� �E�|�O�J�H�G�H�� �H�Q�J�H�O�O�H�U�H�� �W�D�N�×�O�P�D�G�D�Q�� �D�N�W�L�Y�L�W�H�� �\�D�S�D�E�L�O�P�H�O�H�U�L�Q�L��
�V�D�ù�O�D�P�D�N�W�D�G�×�U�����7�D�Q�G�H�P���Y�H���H�O���E�L�V�L�N�O�H�W�O�H�U�L���L�O�H���H�Q�J�H�O�O�L���]�L�\�D�U�H�W�o�L�O�H�U���6�X�P�D�Y�D�·�Q�×�Q���G�R�ù�D�O���R�U�W�D�P�×�Q�G�D���E�L�V�L�N�O�H�W��
�\�R�O�O�D�U�×�Q�G�D�� �J�H�]�H�E�L�O�P�H�N�W�H�G�L�U�� Kolayca kontrol edilebilen elektrikli botlarla Lipno da yelken 
�D�o�D�E�L�O�P�H�N�W�H�����N�D�S�D�O�×���D�O�D�Q�O�D�U�G�D���L�V�H���$�T�X�D�Z�R�U�O�G���V�X���F�H�Q�Q�H�W�L�Q�G�H���N�D�\�D�U�D�N���H�ù�O�H�Q�P�H�O�H�U�L���L�o�L�Q���|�]�H�O���D�V�D�Q�V�|�U�O�H�U��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����*�|�O���o�H�Y�U�H�V�L�Q�G�H�N�L���\�•�U�•�\�•�ü���\�R�O�O�D�U�×���G�D���W�H�N�H�U�O�H�N�O�L���V�D�Q�G�D�O�\�H���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q�G�X�U�����/�Lpno 
�Q�R�G�� �9�L�W�R�Y�D�X�·�G�D�N�L�� �E�L�O�J�L�� �P�H�U�N�H�]�L�Q�G�H�N�L�� �S�H�U�V�R�Q�H�O�O�H�U�� �H�Q�J�H�O�O�L�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �L�K�W�L�\�D�o�O�D�U�×�Q�D�� �F�H�Y�D�S��
�Y�H�U�H�E�L�O�P�H�N���L�o�L�Q���|�]�H�O���H�ù�L�W�L�P���D�O�P�×�ü�O�D�U�G�×�U�����(�'�(�1������������������������ 
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Haapsalu Kenti, Estonya  
�(�V�W�R�Q�\�D�·�Q�×�Q���E�D�W�×���N�×�\�×�V�×�Q�G�D���\�H�U���D�O�D�Q���+�D�D�S�V�R�O�X�����.�X�]�H�\�·�L�Q���9�H�Q�H�G�L�N�·�L���R�O�D�U�D�N���D�Q�×�O�P�D�N�W�D�G�×�U�����7�D�U�L�K�L���Y�H��

�G�H�Q�L�]���D�W�P�R�V�I�H�U�L�����×�O�×�N���G�H�Q�L�]���V�X�\�X���ü�L�I�D�O�×���o�D�P�X�U���E�D�Q�\�R�O�D�U�×���Y�H���P�L�V�D�I�L�U�S�H�U�Y�H�U���ü�H�K�L�U���V�D�N�L�Q�O�H�U�L���L�O�H���•�Q�O�•�G�•�U����
�������\�\�·�G�D���N�H�ü�I�H�G�L�O�H�Q���W�H�U�D�S�|�W�L�N���o�D�P�X�U�O�D���E�L�O�L�Q�H�Q���N�D�V�D�E�D���H�Q�J�H�O�O�L���]�L�\�D�U�H�W�o�L�O�H�U�H���X�]�X�Q���\�×�O�O�D�U�G�×�U���H�Y���V�D�K�L�S�O�L�ù�L��
�\�D�S�P�D�N�W�D�G�×�U�����%�H�O�H�G�L�\�H���Y�H���|�]�H�O���L�ü�O�H�W�P�H�O�H�U���H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N���N�R�Q�X�O�D�U�×�Q�×���G�•�]�H�Q�O�L���R�O�D�U�D�N���W�D�U�W�×�ü�P�D�N���L�o�L�Q���´�7�K�H��
�/�D�D�Q�H�P�D�D���&�K�D�P�E�H�U���2�I���'�L�V�D�E�O�H�G���3�H�R�S�O�H�µ���L�V�L�P�O�L���W�R�S�O�X�O�X�N�O�D���\�H�U�H�O���E�L�U���ü�H�P�V�L�\�H���D�O�W�×�Q�G�D���H�Q�J�H�O�O�L���L�Q�V�D�Q�O�D�U�×��
�E�L�U���D�U�D�\�D���J�H�W�L�U�P�H�N�W�H�G�L�U�����%�D�]�×���W�D�N�V�L���Y�H���R�W�R�E�•�V�O�H�U���G�H���W�H�N�H�U�O�H�N�O�L���V�D�Q�G�D�O�\�H�Q�L�Q���D�G�D�S�W�H���H�G�L�O�H�E�L�O�H�F�H�ù�L���ü�H�N�L�O�G�H��
�G�•�]�H�Q�O�H�Q�P�L�ü�W�L�U�����(�'�(�1������������������������ 

 
�0�R�U�Y�D�Q���8�O�X�V�D�O���3�D�U�N�×�����)�U�D�Q�V�D�� 
�)�U�D�Q�V�D�·�Q�×�Q�� �G�R�ù�X�V�X�Q�G�D�� �%�X�U�J�X�Q�G�\�� �E�|�O�J�H�V�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �0�R�U�Y�D�Q�� �G�R�ù�D�� �S�D�U�N�×���� �\�L�\�H�F�H�N�O�H�U�L�� �Y�H��

�ü�D�U�D�S�O�D�U�×�\�O�D���•�Q�O�•�G�•�U�����=�L�\�D�U�H�W�o�L�O�H�U���\�•�U�•�\�•�ü���\�D�S�P�D�N�����E�L�V�L�N�O�H�W���V�•�U�P�H�N�����E�L�Q�L�F�L�O�L�N�����N�D�Q�R���Y�H���U�D�Iting gibi 
�D�N�W�L�Y�L�W�H�O�H�U�O�H���H�ù�O�H�Q�P�H�N���L�o�L�Q���E�X�U�D�\�×���W�H�U�F�L�K���H�W�P�H�N�W�H�G�L�U�����7�D�U�L�K���Y�H���V�D�Q�D�W���N�H�Q�W�L���R�O�D�Q���$�X�W�X�Q���Y�H���N�D�S�O�×�F�D���N�H�Q�W�L��
olan Saint-Honore-les-�%�D�L�Q�V�� �G�H�� �E�X�U�D�G�D�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �� �$�\�U�×�F�D�� �E�L�U�o�R�N�� �H�N�R-�P�•�]�H�Q�L�Q�� �\�D�Q�×�� �V�×�U�D��
�¶�'�H�ù�L�ü�L�P���Y�H���*�|�o�·���W�H�P�D�O�×���W�D�U�L�K�L���P�•�]�H�O�H�U���D�ù�×�G�D���V�X�Q�P�D�N�W�D�G�×�U�����(�'�(�1�������������������������� 

�¶�+�H�U�N�H�V���L�o�L�Q���0�R�U�Y�D�Q�·���S�U�R�J�U�D�P�×�������������\�×�O�×�Q�G�D�Q���E�H�U�L���H�Q�J�H�O�O�L���Y�H���H�Q�J�H�O�V�L�]���K�H�U�N�H�V���L�o�L�Q���H�U�L�ü�L�O�H�E�L�O�L�U���Y�H��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �W�X�U�L�]�P�L�� �J�H�O�L�ü�W�L�U�P�H�N�� �L�o�L�Q�� �K�D�\�D�W�D�� �J�H�o�L�U�L�O�P�L�ü�W�L�U���� �%�X�� �N�D�S�V�D�P�G�D�� �\�D�S�×�O�D�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U��
�H�W�N�L�Q�O�L�N�O�H�U���Y�H���D�N�W�L�Y�L�W�H�O�H�U�H���E�D�N�×�O�G�×�ù�×�Q�G�D �ü�X���H�W�N�L�Q�O�L�N�O�H�U���G�L�N�N�D�W���o�H�N�L�F�L�G�L�U�����H�F���H�X�U�R�S�D���H�X�� 

�x �+�H�U�N�H�V���L�o�L�Q���G�R�ù�D���\�•�U�•�\�•�ü�O�H�U�L�� 
�x �<�•�U�•�\�•�ü�����\�•�]�P�H�����E�D�O�×�N���W�X�W�P�D�����G�X�\�X�V�D�O���W�×�U�P�D�Q�P�D�����W�H�N�H�U�O�H�N�O�L���V�D�Q�G�D�O�\�H���L�O�H���R�I�I-road yapma, 
�x �7�H�P�D�W�L�N���W�X�U�O�D�U���Y�H���H�Q�J�H�O�O�L���L�Q�V�D�Q�O�D�U���L�o�L�Q���K�D�]�×�U�O�D�Q�P�×�ü���J�H�]�L�O�H�U�� 
�x �d�R�N���V�D�\�×�G�D���P�D�ù�D�]�D�����K�R�W�H�O���Y�H�\�D���J�H�]�L���\�H�U�O�H�U�L�Q�G�H���¶�7�X�U�L�]�P���Y�H���(�Q�J�H�O�O�L�·���H�W�L�N�H�W�L���L�O�H���]�L�\�D�U�H�W������ 
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Maraton, Yunanistan  
�$�W�W�L�N�D�·�Q�×�Q�� �G�R�ù�X�� �N�×�\�×�V�×�Q�G�D�N�L�� �0�D�U�D�W�R�Q���� �D�Q�W�L�N�� �W�D�U�L�K�� �Y�H�� �P�R�G�H�U�Q�� �<�X�Q�D�Q�� �P�L�V�D�I�L�U�S�H�U�Y�H�U�O�L�ù�L�Q�L�� �H�ü�L�W��

�G�R�]�O�D�U�G�D���V�H�U�J�L�O�H�\�H�Q���E�L�U���N�H�Q�W�W�L�U�����������N�P���N�×�\�×���ü�H�U�L�G�L�Q�H���V�D�K�L�S���0�D�U�D�W�R�Q�����L�]�R�O�H���H�G�L�O�P�L�ü���N�X�P �N�R�\�O�D�U�×���Y�H���H�O��
�G�H�ù�P�H�P�L�ü���N�U�L�V�W�D�O���E�H�U�U�D�N�O�×�ù�×�Q�G�D�N�L���V�X�O�D�U�×�\�O�D���•�Q�O�•�G�•�U�����%�X�U�D�G�D���\�•�]�P�H�����ü�Q�R�U�N�H�O�����U�•�]�J�D�U���V�|�U�I�•���J�L�E�L���o�H�ü�L�W�O�L��
�V�X���D�N�W�L�Y�L�W�H�O�H�U�L���\�×�O�×�Q���G�R�N�X�]���D�\�×���U�D�K�D�W�O�×�N�O�D���\�D�S�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����H�F���H�X�U�R�S�D���H�X������ 

�)�L�]�L�N�V�H�O�� �G�X�U�X�P�O�D�U�×�� �Y�H�\�D�� �\�D�ü�O�D�U�×�� �Q�H�� �R�O�X�U�V�D�� �R�O�V�X�Q�� �K�H�U�� �N�H�V�L�P�G�H�Q�� �L�Q�V�D�Q�×�Q�� �E�L�U�o�R�N�� �\�H�Q�L�O�L�N�O�H��
�E�X�O�X�ü�P�D�V�×�Q�D���L�]�L�Q���Y�H�U�H�Q���E�L�U���\�H�U�G�L�U�����(�U�L�ü�L�P���V�×�N�×�Q�W�×�V�×���o�H�N�P�H�N���L�V�W�H�P�H�\�H�Q���H�Q�J�H�O�O�L���E�L�U�H�\�O�H�U���\�•�N�V�H�N���N�D�O�L�W�H�O�L��
�H�U�L�ü�L�P�H�� �X�\�J�X�Q�� �K�L�]�P�H�W�O�H�U�L�Q�� �W�D�G�×�Q�×�� �o�×�N�D�U�P�D�N�� �L�o�L�Q�� �E�X�U�D�\�D�� �J�H�O�P�H�N�W�H�G�L�U���� �d�R�N�� �G�L�O�O�L�� �E�L�U�� �D�X�G�L�R�� �V�L�V�W�H�P����
�L�ü�D�U�H�W�O�L�� �S�D�W�L�N�D�O�D�U�� �Y�H�� �S�D�Q�R�U�D�P�L�N�� �J�|�]�O�H�P�H�Y�L�� �E�X�O�X�Q�D�Q�� �6�F�K�L�Q�L�D�V�� �8�O�X�V�D�O�� �3�D�U�N�·�×�Q�G�D�� �K�H�U�� �\�H�U�� �W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H�� �H�U�L�ü�L�P�L�Q�H�� �X�\�J�X�Q�� �G�L�]�D�\�Q�� �H�G�L�O�P�L�ü�W�L�U���� �%�|�O�J�H�G�H�N�L�� �E�L�U�o�R�N�� �D�U�N�H�R�O�R�M�L�N�� �Y�H�� �N�•�O�W�•�U�H�O�� �D�O�D�Q�G�D�� �1�H�D��
�0�D�N�U�L�� �S�O�D�M�×�� �J�L�E�L�� �W�H�N�H�U�O�H�N�O�L�� �V�D�Q�G�D�O�\�H�� �H�U�L�ü�L�P�L�Q�H�� �X�\�J�X�Q�G�X�U���� �%�H�O�H�G�L�\�H�� �N�D�P�S�� �D�O�D�Q�×�Q�×�Q�� �\�D�Q�×�� �V�×�U�D�� �E�L�U�o�R�N��
otel�O�H�U���Y�H���P�L�V�D�I�L�U���H�Y�O�H�U�L���G�H���H�Q�J�H�O�O�L�O�H�U�L�Q���L�K�W�L�\�D�o�O�D�U�×���G�•�ü�•�Q�•�O�H�U�H�N���\�D�S�×�O�P�×�ü�W�×�U (EDEN, 2013: 11).  

�.�D�S�R�V�Y�D�U���Y�H���=�V�H�O�L�F���%�|�O�J�H�V�L�����0�D�F�D�U�L�V�W�D�Q 
�%�|�O�J�H���� �������\�\�·�×�Q�� �E�D�ü�O�D�U�×�Q�G�D�� �J�H�O�L�ü�H�Q�� �ü�H�K�L�U�� �G�|�Q�H�P�L�Q�L�Q�� �\�D�S�×�O�D�U�×�Q�×�� �W�•�P�� �R�U�L�M�L�Q�D�O�O�L�ù�L�� �L�O�H�� �N�R�U�X�P�X�ü�W�X�U����

�.�D�S�R�V�Y�D�U�� �ü�H�K�L�U�� �P�H�U�N�H�]�L�Q�L�Q�� �|�Q�H�P�O�L�� �E�L�U�� �N�×�V�P�×�Q�G�D�� �K�D�Y�D�� �N�L�U�O�L�O�L�ù�L�Q�L�Q�� �D�]�D�O�W�×�O�P�D�V�×�� �Y�H�� �W�U�D�I�L�ù�L�Q�� �R�U�W�D�G�D�Q��
�N�D�O�G�×�U�×�O�D�U�D�N�� �\�D�\�D�� �\�R�O�X�� �\�D�S�×�O�P�D�V�×�� �V�D�\�H�V�L�Q�G�H�� �o�H�ü�L�W�O�L�� �N�•�O�W�•�U�H�O�� �H�W�N�L�Q�O�L�N�O�H�U�L�Q�� �E�X�U�D�G�D�� �\�D�S�×�O�P�D�V�×��
�V�D�ù�O�D�Q�P�D�N�W�D�G�×�U�����%�L�V�L�N�O�H�W���\�R�O�O�D�U�×���Y�H���ü�H�U�L�W�O�H�U�L�Q�L�Q���V�D�\�×�V�×�Q�G�D���G�D���V�•�U�H�N�O�L���E�L�U���D�U�W�×�ü���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�|�O�J�H�G�H��
�H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���\�D�S�×�O�D�Q���G�•�]�H�Q�O�H�P�H�O�H�U���L�V�H�����H�Q�J�H�O�O�L���\�D�\�D���J�H�o�L�W�O�H�U�L�����U�D�P�S�D�O�D�U�����V�H�V�O�L���V�L�Q�\�D�O�O�H�U�����R�U�\�D�Q�W�D�V�\�R�Q����
festivallerde tekerle �N�O�L�� �V�D�Q�G�D�O�\�H�� �J�H�o�L�ü�L�Q�H�� �L�]�L�Q�� �Y�H�U�H�Q�� �H�Q�J�H�O�V�L�]�� �E�|�O�J�H�O�H�U�� �Y�H�� �W�R�S�O�X�� �W�D�ü�×�P�D�� �D�U�D�o�O�D�U�×�G�×�U��
���K�W�W�S�V�������H�F���H�X�U�R�S�D���H�X�������$�\�U�×�F�D���W�X�U�L�V�W���G�D�Q�×�ü�P�D���P�H�U�N�H�]�L���J�|�U�P�H���H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���%�U�D�L�O�O�H���K�D�U�L�W�D�O�D�U�×���Y�H���V�H�V��
�N�O�D�Y�X�]�O�D�U�×�����L�ü�L�W�P�H���H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���G�H���D�O�W�\�D�]�×�O�×���W�D�Q�×�W�×�P���I�L�O�P�O�H�U�L���V�X�Q�P�D�N�W�D�G�×r (EDEN, 2013: 12).  

�&�D�Y�D�Q���.�D�V�D�E�D�V�×���Y�H���d�H�Y�U�H�V�L�����ú�U�O�D�Q�G�D 
�&�D�Y�D�Q���� �ú�U�O�D�Q�G�D�� �D�G�D�V�×�Q�×�Q�� �R�U�W�D�V�×�Q�G�D�� �]�H�Q�J�L�Q�� �Y�H�� �D�Q�W�L�N�� �P�L�U�D�V�D�� �V�D�K�L�S�� �E�L�U�� �J�|�O�O�H�U�� �E�|�O�J�H�V�L�G�L�U���� �.�H�Q�W�W�H��

�H�Q�J�H�O�O�L���]�L�\�D�U�H�W�o�L�O�H�U�H���H�ü�V�L�]���E�L�U���W�X�U�L�]�P���G�H�Q�H�\�L�P�L���V�X�Q�D�E�L�O�P�H�N���L�o�L�Q���H�Q�J�H�O�O�L���G�D�Q�×�ü�P�D���J�U�X�S�O�D�U�×�Q�G�D�Q���I�L�N�L�U��
�D�O�×�Q�P�D�N�W�D�G�×�U���� �3�H�U�V�R�Q�H�O�O�H�U�� �H�Q�J�H�O�O�L�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N�� �V�R�U�X�Q�O�D�U�×�Q�×�� �o�|�]�P�H�N�� �Y�H�� �L�K�W�L�\�D�o�O�D�U�×�Q�×��
�N�D�U�ü�×�O�D�P�D�N�� �L�o�L�Q�� �H�ù�L�W�L�P�� �D�O�P�×�ü�O�D�U�G�×�U���� �$�\�U�×�F�D�� �W�H�V�L�V�O�H�U�L�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U�O�L�ù�L�Q�L�� �J�|�V�W�H�U�H�Q�� �V�H�P�E�R�O�O�H�U��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����'�X�E�O�L�Q�·�G�H�Q���&�D�Y�D�Q�·�D���\�R�O�F�X�O�X�N���\�D�S�P�D�N���L�V�W�H�\�H�Q���H�Q�J�H�O�O�L�O�H�U���W�H�N�H�U�O�H�N�O�L���V�D�Q�G�D�O�\�H�O�H�U�L���L�o�L�Q��
�U�H�]�H�U�Y�D�V�\�R�Q���\�D�S�W�×�U�D�E�L�O�P�H�N�W�H�G�L�U�����.�H�Q�W�W�H���E�X�O�X�Q�D�Q���J�|�O�O�H�U�L�Q���o�R�ù�X�Q�G�D���H�U�L�ü�L�O�H�E�L�O�L�U���E�D�O�×�N�o�×�O�×�N���P�H�Y�F�X�W�W�X�U����
�.�•�W�•�S�K�D�Q�H���� �W�X�U�L�V�W�� �R�I�L�V���� �S�D�U�N�O�D�U�� �E�•�W�•�Q�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �H�U�L�ü�L�P�L�Q�H�� �X�\�J�X�Q�� �E�L�U�� �ü�H�N�L�O�G�H�� �G�L�]�D�\�Q�� �H�G�L�O�P�L�ü�W�L�U��
(EDEN, 2013: 13).  

 
�3�L�V�W�R�L�D�����útalya  
�3�L�V�W�R�L�D���� �H�Q�J�H�O�O�L�O�H�U���� �o�R�F�X�N�O�X�� �D�L�O�H�O�H�U�� �Y�H�� �\�D�ü�O�×�O�D�U�×�Q�� �U�D�K�D�W�o�D�� �]�L�\�D�U�H�W�� �H�G�H�E�L�O�H�F�H�ù�L�� �H�U�L�ü�L�O�H�E�L�O�L�U�� �Y�H��

�P�L�V�D�I�L�U�S�H�U�Y�H�U�� �E�L�U�� �N�H�Q�W�W�L�U���� �¶�+�H�U�N�H�V�� �ú�o�L�Q�� �3�L�V�W�R�L�D�·�� �S�U�R�M�H�V�L�� �L�O�H�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U�O�L�ù�L�Q�L�� �G�D�K�D�� �G�D��
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�J�H�O�L�ü�W�L�U�P�L�ü�O�H�U�G�L�U���� �û�H�K�L�U�� �P�H�U�N�H�]�L�Q�G�H�� �o�R�ù�X�� �E�|�O�J�H�� �W�U�D�I�L�ù�H�� �N�D�S�D�O�×�� �Y�H�� �W�H�N�H�U�O�H�N�O�L�� �V�D�Q�G�D�O�\�H�� �L�O�H�� �G�R�O�D�ü�×�P�D��
�X�\�J�X�Q�G�X�U�����.�H�Q�W�L���G�R�O�D�ü�D�Q�O�D�U�D���N�R�O�D�\�O�×�N���V�D�ù�O�D�P�D�N���L�o�L�Q���R�O�X�ü�W�X�U�X�O�D�Q���J�H�]�L���N�L�W�D�S�o�×�N�O�D�U�×�Q�×�Q���\�D�Q�×���V�×�U�D���J�|�U�P�H��
�H�Q�J�H�O�O�L�O�H�U���L�o�L�Q�G�H���%�U�D�L�O�O�H���D�O�I�D�E�H�V�L���Y�H���V�H�V�O�H�Q�G�L�U�P�H���N�D�\�×�W�O�D�U�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�����$�\�U�×�F�D���7�D�F�W�L�O�H���0�•�]�H�V�L�·�Q�G�H��
�J�|�U�P�H���H�Q�J�H�O�O�L���]�L�\�D�U�H�W�o�L�O�H�U���L�o�L�Q���´�'�R�N�X�Q�D�U�D�N���'�H�Q�H�\�L�P�O�H�P�H�µ���L�P�N�D�Q�×���Y�D�U�G�×�U�����(�'�(�1������������������������ 

 
Liepaja, Letonya  
�/�L�H�S�D�M�D���� �%�D�O�W�×�N�� �'�H�Q�L�]�L�� �L�O�H�� �/�H�W�R�Q�\�D�
�Q�×�Q�� �E�H�ü�L�Q�F�L�� �E�•�\�•�N�� �J�|�O�•�� �D�U�D�V�×�Q�G�D�� �E�L�U�� �D�U�D�]�L�� �•�]�H�U�L�Q�G�H�� �\�H�U��

�D�O�P�D�N�W�D�G�×�U��  �/�L�H�S�D�M�D���� �]�H�Q�J�L�Q�� �W�D�U�L�K�L�Q�L�Q�� �\�D�Q�×�� �V�×�U�D�� �o�H�ü�L�W�O�L�� �N�•�O�W�•�U�H�O�� �J�H�Oeneklere ve kumlu sahillere 
sahiptir. �<�H�U�H�O���P�L�P�D�U�L�V�L���Y�H���V�D�Q�D�W�×�����I�D�U�N�O�×���W�D�U�L�K�V�H�O���G�|�Q�H�P�O�H�U�L���\�D�Q�V�×�W�P�D�N�O�D���E�L�U�O�L�N�W�H���J�H�O�H�Q�H�N�V�H�O���/�H�W�R�Q�\�D��
�N�•�O�W�•�U�•���L�O�H���$�O�P�D�Q���Y�H���5�X�V���N�•�O�W�•�U�•�Q�•�Q���H�W�N�L�O�H�U�L���G�H���E�X�U�D�G�D���J�|�U�•�O�P�H�N�W�H�G�L�U�� �/�L�H�S�D�M�D���D�\�U�×�F�D���E�L�U�o�R�N���N�•�O�W�•�U����
�V�D�Q�D�W���Y�H���V�S�R�U���D�O�D�Q�×�Q�G�D���G�D��bir cazibe merkezidir.  �<�D�]���D�\�O�D�U�×�Q�G�D���\�D�S�×�O�D�Q���H�W�N�L�Q�O�L�N���Y�H���I�H�V�W�L�Y�D�O�O�H�U�G�H���ü�H�K�L�U��
�E�L�Q�O�H�U�F�H�� �N�R�Q�X�ù�X�� �D�ù�×�U�O�D�P�D�N�W�D�G�×�U���� �$�\�U�×�F�D���\�×�O�×�Q�� �G�L�ù�H�U�� �P�H�Y�V�L�P�O�H�U�L�Q�G�H�� �G�H�� �N�•�O�W�•�U�H�O�� �K�D�\�D�W�×�Q�� �F�D�Q�O�×�O�×�ù�×��
devam etmektedir(ec.europa.eu). �/�L�H�S�D�M�D���� �I�D�U�N�O�×�� �J�H�]�J�L�Q�� �J�U�X�S�O�D�U�×�Q�� �W�D�O�H�S�O�H�U�L�Q�L�� �N�D�U�ü�×�O�D�\�D�F�D�N�� �\�•�N�V�H�N��
�N�D�O�L�W�H�O�L���W�X�U�L�]�P���K�L�]�P�H�W�L���G�H���V�X�Q�P�D�N�W�D�G�×�U�� �.�H�Q�W���.�R�Q�V�H�\�L���Y�H���6�7�.���L�ü�E�L�U�O�L�ù�L�\�O�H���H�U�L�ü�L�O�H�E�L�O�L�U���W�X�U�L�]�P���L�O�N�H�O�H�U�L��
�\�D�\�×�Q�O�D�\�D�U�D�N���V�R�N�D�N�O�D�U�×�����S�D�U�N�O�D�U�×�����N�D�P�X���E�L�Q�D�O�D�U�×���Y�H���W�R�S�O�X���W�D�ü�×�P�D���D�U�D�o�O�D�U�×�Q�×���\�D�Q�L���N�D�P�X�V�D�O���D�O�W�\�D�S�×�V�×�Q�×��
�K�H�U�N�H�V�� �L�o�L�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U�� �K�D�O�H�� �J�H�W�L�U�P�H�\�L�� �D�P�D�o�O�D�P�×�ü�W�×�U���� �7�D�U�L�K�L�� �P�H�U�N�H�]�G�H�� �Y�H�� �G�R�ù�D�G�D�� �|�]�H�O�� �\�•�U�•�\�•�ü��
�S�D�U�N�X�U�O�D�U�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�X�� �S�D�U�N�X�U�O�D�U�G�D�� �E�X�O�X�Q�D�Q�� �%�U�D�L�O�O�H�� �E�L�O�J�L�� �O�H�Y�K�D�O�D�U�×�� �H�Q�J�H�O�O�L�O�H�U�H�� �W�X�U�L�V�W�L�N��
�D�N�W�L�Y�L�W�H�O�H�U�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L�� �Y�H�U�P�H�N�W�H�G�L�U���� �/�L�H�S�D�M�D�� �*�|�O�•�� �\�D�N�×�Q�O�D�U�×�Q�G�D�N�L�� �\�R�O�G�D���� �W�H�N�H�U�O�H�N�O�L�� �V�D�Q�G�D�O�\�H�O�L��
�L�Q�V�D�Q�O�D�U���N�X�ü���J�|�]�O�H�P�F�L�O�L�ù�L���\�D�S�D�E�L�O�P�H���L�P�N�D�Q�×���E�X�O�D�E�L�O�P�H�N�W�H�G�L�U�����$�\�U�×�F�D���J�|�U�P�H���H�Q�J�H�O�O�L�O�H�U�L�Q���Y�H���W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�×�Q���L�K�W�L�\�D�o�O�D�U�×�Q�D���J�|�U�H���D�\�D�U�O�D�Q�P�×�ü���E�L�U���S�O�D�M���G�D���E�X�O�X�Q�P�D�N�W�D�G�×�U�����H�F���H�X�U�R�S�D���H�X���� 

Telsiai, Litvanya  
�<�H�G�L�� �W�H�S�H�Q�L�Q�� �ü�H�K�U�L�� �7�H�O�V�L�D�L���� �/�L�W�Y�D�Q�\�D�·�G�D�N�L�� �\�H�G�L�� �N�R�U�X�Q�P�X�ü�� �W�D�U�L�K�L�� �ü�H�K�L�U�G�H�Q�� �E�L�U�L�V�L�G�L�U���� �2�U�W�D��

�6�D�P�R�J�L�W�L�D�Q�� �'�D�ù�O�×�N�� �%�|�O�J�H�V�L�·�Q�G�H�N�L�� �/�L�W�Y�D�Q�\�D�·�Q�×�Q�� �N�X�]�H�\�E�D�W�×�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �E�|�O�J�H�� �N�•�o�•�N�� �H�V�N�L�� �E�L�Q�D�O�D�U�×����
�G�D�U�� �V�R�N�D�N�O�D�U�×���� �N�L�O�L�V�H�O�H�U�L���� �S�D�U�N�O�D�U�×�� �Y�H�� �H�ü�V�L�]�� �P�L�P�D�U�L�� �\�D�S�×�V�×�� �L�O�H�� �W�X�U�L�V�W�O�H�U �L�o�L�Q�� �R�O�G�X�N�o�D�� �o�H�N�L�F�L�� �E�L�U�� �\�H�U�G�L�U����
�<�D�ü�O�D�U�×�� �Y�H�\�D�� �H�Q�J�H�O�� �G�X�U�X�P�O�D�U�×�� �Q�H�� �R�O�X�U�V�D�� �R�O�V�X�Q�� �P�•�]�H�O�H�U���� �\�D�\�D�� �Y�H�� �E�L�V�L�N�O�H�W�� �\�R�O�O�D�U�×�� �K�L�o�E�L�U�� �I�L�]�L�N�V�H�O��
�V�×�Q�×�U�O�D�P�D���E�D�U�×�Q�G�×�U�P�D�P�D�N�W�D���N�•�o�•�N���o�R�F�X�N�O�X���D�L�O�H�O�H�U���E�L�O�H���N�R�O�D�\�F�D���J�H�]�L�Q�H�E�L�O�P�H�N�W�H�G�L�U�������2�W�H�O�O�H�U���K�D�U�H�N�H�W��
�N�D�E�L�O�L�\�H�W�L���N�×�V�×�W�O�×���N�L�ü�L�O�H�U���L�o�L�Q �N�R�Q�D�N�O�D�P�D���L�P�N�D�Q�×���V�X�Q�P�D�N�W�D���Y�H���V�D�ù�×�U-�G�L�O�V�L�]���L�Q�V�D�Q�O�D�U���L�o�L�Q�G�H���L�ü�D�U�H�W���G�L�O�L�Q�G�H��
�|�]�H�O���J�H�]�L���R�O�D�Q�D�ù�×���V�X�Q�P�D�N�W�D�G�×�U�����H�F���H�X�U�R�S�D���H�X������ 

�+�R�U�V�W�H�U�Z�R�O�G���Y�H���+�X�O�N�H�Q�V�W�H�L�Q���2�U�P�D�Q�O�D�U�×�����+�R�O�O�D�Q�G�D 
�=�H�H�Z�R�O�G�H�� �E�H�O�H�G�L�\�H�V�L�Q�G�H���� �+�R�U�V�W�H�U�Z�R�O�G�� �Y�H�� �+�X�O�N�H�V�W�H�L�Q�� �R�U�P�D�Q�O�D�U�×�Q�×�� �E�•�Q�\�H�V�L�Q�G�H�� �E�D�U�×�Q�G�×�U�D�Q�� �E�L�U��

yerdir. �=�H�Q�J�L�Q���o�H�ü�L�W�O�L�O�L�N�W�H���D�U�D�]�L���Y�H���E�L�W�N�L���|�U�W�•�V�•���E�X�O�X�Q�D�Q���=�H�H�Z�R�O�G�H�����W�H�P�L�]���K�D�Y�D�V�×�����V�X�\�X���Y�H���W�R�S�U�D�N�O�D�U�×��
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�L�O�H�� �G�H�Q�L�]�� �N�×�\�×�V�×�Q�G�D�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U. �+�R�U�V�W�H�U�Z�R�O�G�
�X�Q�� �W�D�P�� �R�U�W�D�V�×�Q�G�D�N�L�� �6�L�O�H�Q�W�� �9�D�G�L�V�L�� �N�R�Q�L�N�� �D�W�O�D�U�×�Q��
�R�W�O�D�G�×�ù�×�� �D�o�×�N�� �D�O�D�Q�O�D�U�D���Y�H���J�|�O�O�H�U�H���V�D�K�L�S�� �E�•�\�•�N���E�L�U���R�U�P�D�Q�O�×�N���D�O�D�Q�G�×�U���� �%�|�O�J�H���E�L�U�o�R�N���N�X�ü�� �W�•�U�•�Q�H���G�H���H�Y��
�V�D�K�L�S�O�L�ù�L���\�D�S�P�D�N�W�D�G�×�U�� 

�*�|�O�O�H�U���� �H�ù�O�H�Q�F�H�� �Y�H�� �V�S�R�U�� �D�N�W�L�Y�L�W�H�O�H�U�L�� �L�o�L�Q�� �E�L�U�o�R�N�� �I�×�U�V�D�W�� �V�X�Q�P�D�N�W�D�G�×�U�� �+�H�U�N�H�V�� �L�o�L�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U��
�L�O�N�H�O�H�U�L�Q�H�� �V�D�K�L�S�� �R�O�D�Q�� �R�U�P�D�Q�G�D�� �H�Q�J�H�O�O�L�O�H�U�L�Q�� �V�H�\�D�K�D�W�� �H�V�Q�D�V�×�Q�G�D���E�L�V�L�N�O�H�W�O�H�U�L�Q�L�� �ü�D�U�M�� �H�G�H�E�L�O�P�H�O�H�U�L�� �L�o�L�Q��
�D�O�D�Q�O�D�U�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �*�•�Y�H�Q�O�L�� �E�L�V�L�N�O�H�W�� �\�R�O�O�D�U�×���� �D�O�o�D�O�W�×�O�P�×�ü�� �]�H�P�L�Q�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �L�o�L�Q�� �W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H���N�X�O�O�D�Q�D�Q�O�D�U���G�D���U�D�K�D�W�O�×�N�O�D���G�R�O�D�ü�D�E�L�O�P�H�N�W�H�G�L�U�����H�F���H�X�U�R�S�D���H�X��.  

Przemysl �² Polonya  
�3�U�]�H�P�\�V�O�����3�R�O�R�Q�\�D�Q�×�Q���J�•�Q�H�\�G�R�ù�X�V�X�Q�G�D���E�X�O�X�Q�D�Q���.�D�U�S�D�W�O�D�U�
�×�Q���H�W�H�N�O�H�U�L�Q�G�H��yer alan en eski ve en 

�J�•�]�H�O�� �ü�H�K�L�U�O�H�U�L�Q�G�H�Q�� �E�L�U�L�G�L�U�� �'�R�ù�X�� �Y�H�� �%�D�W�×�� �L�O�H�� �.�X�]�H�\�� �Y�H�� �*�•�Q�H�\�·�L�� �E�L�U�O�H�ü�W�L�U�H�Q�� �\�R�O�O�D�U�� �E�X�U�D�G�D�Q��
�J�H�o�P�H�N�W�H�G�L�U�����.�•�O�W�•�U�O�H�U�� �Y�H�� �G�L�Q�O�H�U�L�Q�� �E�X�O�X�ü�P�D�� �Q�R�N�W�D�V�×�� �R�O�D�Q�� �3�U�]�H�P�\�V�O�����3�R�O�R�Q�\�D�O�×�O�D�U���� �8�N�U�D�\�Q�D�O�×�O�D�U�� �Y�H��
�<�D�K�X�G�L�O�H�U���J�L�E�L���E�L�U�o�R�N���Q�H�V�L�O���W�D�U�D�I�×�Q�G�D�Q���H�O�G�H���H�G�L�O�H�Q���X�O�X�V�D�O���o�H�ü�L�W�O�L�O�L�N���Y�H���]�H�Q�J�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�D���V�D�K�L�S�W�L�U����
�%�•�\�•�O�H�\�L�F�L�� �G�D�U�� �V�R�N�D�N�O�D�U�×�Q���� �W�D�U�L�K�L�� �E�L�Q�D�O�D�U�×�Q���� �H�V�N�L�� �N�L�O�L�V�H�O�H�U�L�Q�� �E�X�O�X�Q�G�X�ù�X�� �ü�H�K�L�U�H���� �K�H�U�� �\�×�O�� �E�L�Q�O�H�U�F�H��
�]�L�\�D�U�H�W�o�L���D�N�×�Q�×���R�O�P�D�N�W�D�G�×�U�� �3�U�]�H�P�\�V�O�����\�D�]���D�\�O�D�U�×�Q�G�D���6�D�Q���1�H�K�U�L�
�Q�G�H���J�•�Q�H�ü�O�H�Q�H�E�L�O�P�H���Y�H���N�×�ü�×�Q���W�H�O�H�V�L�\�H�M��
i�O�H�� �N�D�\�D�E�L�O�P�H�� �I�×�U�V�D�W�×�� �V�X�Q�P�D�N�W�D�G�×�U���� �3�U�]�H�P�\�V�O���� �H�Q�J�H�O�O�L�O�H�U�L�Q���� �\�D�ü�O�×�O�D�U�×�Q�� �Y�H�� �o�R�F�X�N�O�X�� �D�L�O�H�O�H�U�L�Q�� �W�X�U�L�]�P��
�K�L�]�P�H�W�O�H�U�L�Q�G�H�Q�� �I�D�\�G�D�O�D�Q�P�D�O�D�U�×�� �L�o�L�Q�� �H�Q�J�H�O�V�L�]�� �N�R�ü�X�O�O�D�U�� �V�X�Q�P�D�N�W�D�G�×�U���� �%�X�� �L�O�N�H�O�H�U�O�H�� �d�D�Q�� �.�D�W�H�G�U�D�O�L����
�3�U�]�H�P�\�V�O���8�O�X�V�D�O���0�•�]�H�V�L�����7�D�U�L�K���0�•�]�H�V�L���Y�H���.�D�]�L�P�L�H�U�]�R�Z�V�N�L���.�D�O�H�V�L���J�L�Ei turistik mekanlar engelliler 
�G�•�ü�•�Q�•�O�H�U�H�N�� �G�L�]�D�\�Q�� �H�G�L�O�P�L�ü�W�L�U���� �$�\�U�×�F�D�� �\�D�ü�O�×�O�D�U�D���\�|�Q�H�O�L�N�� �
�:�D�\�� �R�I�� �6�W���-�D�P�H�V�� �9�L�D�� �5�H�J�L�D�
�� �J�L�E�L�� �N�•�O�W�•�U�H�O��
�U�R�W�D�O�D�U���E�X�O�X�Q�P�D�N�W�D�G�×�U�����H�F���H�X�U�R�S�D���H�X���� 

Jurilovca, Romanya  
�8�Q�H�V�F�R���W�D�U�D�I�×�Q�G�D�Q���G�•�Q�\�D���P�L�U�D�V�×���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�Q���Y�H���E�L�U�o�R�N���E�L�W�N�L���W�•�U�•�Q�H���G�H���H�Y���V�D�K�L�S�O�L�ù�L���\�D�S�D�Q��

�-�X�U�L�O�R�Y�F�D�� �7�X�Q�D�� �'�H�O�W�D�V�×�� �Y�H�� �.�D�U�D�G�H�Q�L�]�·�H�� �G�H�� �N�R�P�ü�X�G�X�U���� �=�L�\�D�U�H�W�o�L�O�H�U�� �*�X�U�D�� �3�R�U�W�L�W�H�L�·�G�H�N�L�� �V�D�K�L�O�L�� �Y�H��
�$�U�J�D�P�X�P�·�X�Q�� �D�Q�W�L�N�� �N�D�O�H�V�L�Q�L�� �J�H�]�H�E�L�O�L�U�� �6�L�Q�R�H�� �J�|�O�•�Q�G�H�� �W�H�N�Q�H�� �W�X�U�X�� �\�D�S�D�E�L�O�L�U���� �%�|�O�J�H���� �<�X�Q�D�Q�O�×�O�D�U��
�W�D�U�D�I�×�Q�G�D�Q�� �0���g���� �����\�\�·�G�D�� �L�Q�ü�D�� �H�G�L�O�H�Q�� �$�U�J�D�P�X�P�� �.�D�O�H�V�L�� �G�H�� �G�D�K�L�O�� �R�O�P�D�N�� �•�]�H�U�H�� �E�L�U�o�R�N�� �W�D�U�L�K�L�� �D�O�D�Q�D��
�V�D�K�L�S�W�L�U���� �<�H�U�H�O�� �W�X�U�L�V�W�� �P�H�U�N�H�]�L�� �W�•�P�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �P�H�U�D�N�� �H�W�W�L�N�O�H�U�L�� �V�R�U�X�O�D�U�D�� �F�H�Y�D�S�� �Y�H�U�P�H�N�� �L�o�L�Q�� �K�D�]�×�U��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����H�F���H�X�U�R�S�D���H�X���� 

Lasko, Slovenya 
���������·�G�H�Q�� �E�H�U�L�� �/�D�V�N�R�� �+�•�N�•�P�H�W�L�� �Y�H�� �L�ü�O�H�W�P�H�O�H�U���� �W�•�P�� �]�L�\�D�U�H�W�o�L�O�H�U�� �L�o�L�Q���ü�H�K�U�L�Q�� �H�U�L�ü�L�O�H�E�L�O�L�U�O�L�ù�L�Q�L��

�J�H�O�L�ü�W�L�U�P�H�N���D�G�×�Q�D���o�D�O�×�ü�P�D�O�D�U���\�D�S�P�D�N�W�D�G�×�U�����%�L�U�o�R�N���R�W�H�O�����P�•�]�H���Y�H���N�D�P�X���E�L�Q�D�O�D�U�×���H�Q�J�H�O�O�L�O�H�U�L�Q���K�D�U�H�N�H�W��
�N�×�V�×�W�O�×�O�×�N�O�D�U�×���G�•�ü�•�Q�•�O�H�U�H�N���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U�����%�X���N�D�S�V�D�P�G�D���V�D�ù�O�D�Q�D�Q���L�P�N�D�Q�O�D�U�D���E�D�N�×�O�G�×�ù�×�Q�G�D�����W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H���H�U�L�ü�L�P�L�Q�H���V�D�K�L�S���E�L�Q�D�O�D�U�� �J�|�U�P�H���H�Q�J�H�O�O�L�O�H�U���L�o�L�Q���%�U�D�L�O���D�O�I�D�E�H�V�L�\�O�H���\�D�]�×�O�P�×�ü���W�X�U�L�V�W�L�N���N�L�W�D�S�o�×�N�O�D�U��
�Y�H�� �U�H�K�E�H�U�� �N�|�S�H�N�O�H�U���� �L�ü�L�W�P�H�� �V�R�U�X�Q�X�� �R�O�D�Q�O�D�U�� �L�o�L�Q�� �L�Q�G�•�N�V�L�\�R�Q�� �G�|�Q�J�•�� �V�L�V�W�H�P�L�� �J�L�E�L�� �I�D�D�O�L�\�H�W�O�H�U�L�Q��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�G�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U�����H�F���H�X�U�R�S�D���H�X���� 

�*�X�D�U�D���'�D�ù�O�D�U�×���Y�H���.�D�Q�\�R�Q�O�D�U�×�����ú�V�S�D�Q�\�D 
80 bin h�H�N�W�D�U�O�×�N���D�O�D�Q�×���N�D�S�O�D�\�D�Q���W�D�E�L�D�W���S�D�U�N�×���]�L�\�D�U�H�W�o�L�O�H�U�H���N�D�Q�\�R�Q�O�D�U�×���J�H�]�H�E�L�O�P�H�����N�X�ü���J�|�]�O�H�P�F�L�O�L�ù�L��

�\�D�S�D�E�L�O�P�H���Y�H���G�D�ù���E�L�V�L�N�O�H�W�L���L�O�H���U�D�K�D�W�o�D���J�H�]�H�E�L�O�P�H���L�P�N�D�Q�O�D�U�×���V�X�Q�P�D�N�W�D�G�×�U�����9�H�U�R���Q�H�K�U�L�Q�G�H���\�H�U�H�O���N�X�ü�O�D�U�×��
�J�|�]�O�H�P�O�H�\�L�S���W�H�V�S�L�W���H�W�P�H�N���L�o�L�Q���L�]�O�H�P�H���S�O�D�W�I�R�U�P�O�D�U�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�����9�H�U�R���Q�H�K�U�L�Q�L���]�L�\�D�U�H�W���H�G�H�Q���J�|�U�P�H��
�H�Q�J�H�O�O�L���N�X�ü�E�L�O�L�P�F�L�O�H�U���%�U�D�L�O�O�H���D�O�I�D�E�H�V�L�\�O�H���\�D�]�×�O�P�×�ü���E�L�O�J�L���S�D�Q�H�O�O�H�U�L�Q�H���X�O�D�ü�D�E�L�O�P�H�N�W�H�G�L�U���������������\�×�O�×�Q�G�D�Q���E�X��
�\�D�Q�D���\�H�U�H�O���Y�H���E�|�O�J�H�V�H�O���N�D�P�X���\�H�W�N�L�O�L�O�H�U�L���Y�H���L�ü���G�•�Q�\�D�V�×�Q�×���W�H�P�V�L�O���H�G�H�Q���N�X�U�X�O�X�ü�O�D�U���W�D�U�D�I�×�Q�G�D�Q���¶�+�H�U�N�H�V��
�ú�o�L�Q���7�X�U�L�]�P�·���S�U�R�M�H�V�L���G�Hsteklenmektedir.  

�7�D�U�D�N�O�×���%�|�O�J�H�V�L�����7�•�U�N�L�\�H 
���������� �\�×�O�×�Q�D�� �G�D�\�D�Q�D�Q�� �2�V�P�D�Q�O�×�·�Q�×�Q�� �$�Q�D�G�R�O�X�·�G�D�N�L�� �L�O�N�� �ü�H�K�U�L�� �R�O�D�Q�� �7�D�U�D�N�O�×���� �0�D�U�P�D�U�D�� �E�|�O�J�H�V�L�Q�L�Q��

�J�•�Q�H�\�L�Q�G�H���6�D�N�D�U�\�D���L�O�L�Q�G�H���E�L�U���L�O�o�H�G�L�U�����2�V�P�D�Q�O�×���G�|�Q�H�P�L�Q�G�H�Q���N�D�O�P�D���G�D�U���S�D�U�N�H���W�D�ü�O�×���V�R�N�D�N�O�D�U�×�\�O�D���H�ü�V�L�]��
�E�L�U�� �P�L�P�D�U�L�� �P�L�U�D�V�D�� �V�D�K�L�S�� �R�O�D�Q�� �L�O�o�H�� �\�×�O�O�D�U�� �E�R�\�X�Q�F�D�� �G�R�ù�D�O�� �J�•�]�H�O�O�L�ù�L�Q�L���� �N�•�O�W�•�U�H�O�� �G�H�ù�H�U�O�H�U�L�Q�L�� �Y�H��
�J�H�O�H�Q�H�N�O�H�U�L�Q�L���N�R�U�X�P�D�\�×���E�D�ü�D�U�P�×�ü�W�×�U�����ú�O�o�H�G�H�������������\�×�O�×�Q�G�D���0�L�P�D�U���6�L�Q�D�Q���W�D�U�D�I�×�Q�G�D�Q���L�Q�ü�D���H�G�L�O�H�Q���<�X�Q�X�V��
�3�D�ü�D�� �&�D�P�L�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �8�O�X�V�O�D�U�� �D�U�D�V�×�� �V�D�N�L�Q�� �N�H�Q�W�O�H�U�� �D�ù�×�Q�×�Q�� �•�\�H�V�L�� �R�O�D�Q�� �E�H�O�G�H�G�H�� �D�O�W�\�D�S�×�� �W�•�P��
�V�D�N�L�Q�O�H�U�� �Y�H�� �]�L�\�D�U�H�W�o�L�O�H�U�� �G�•�ü�•�Q�•�O�H�U�H�N�� �W�D�V�D�U�O�D�Q�P�×�ü�W�×�U���� �%�|�O�J�H�Q�L�Q�� �H�ü�V�L�]�� �P�L�P�D�U�L�V�L�Q�L�� �\�D�Q�V�×�W�D�Q�� �E�X�W�L�N��
�R�W�H�O�O�H�U�G�H�� �\�•�N�V�H�N�� �N�D�O�L�W�H�O�L�� �N�R�Q�D�N�O�D�P�D�� �K�L�]�P�H�W�O�H�U�L�� �Y�H�U�L�O�P�H�N�W�H�G�L�U�� ���H�F���H�X�U�R�S�D���H�X���J�U�R�Z�W�K������ �.�H�Q�W�W�H��
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�W�X�U�L�]�P�L�Q�� �J�H�O�L�ü�L�P�L�Q�L�� �W�D�U�W�×�ü�P�D�N�� �L�o�L�Q�� �\�D�S�×�O�D�Q�� �W�R�S�O�D�Q�W�×�O�D�U�D�� �H�Q�J�H�O�O�L�� �Y�D�W�D�Q�G�D�ü�O�D�U�� �G�D�� �N�D�W�×�O�D�E�L�O�P�H�N�W�H�G�L�U��
(EDEN, 2013: 22). 

D�•�Q�\�D�G�D�N�L���(�Q�J�H�O�V�L�]���û�H�K�L�U���g�U�Q�H�N�O�H�U�L�Q�L�Q���6�H�U�P�D�\�H���$�O�D�Q�O�D�U�×�Q�D���*�|�U�H���.�D�W�H�J�R�U�L�]�D�V�\�R�Q�X�� 
�'�•�Q�\�D�G�D�N�L�� �´�(�Q�J�H�O�V�L�]�� �û�H�K�L�U�µ�� �|�U�Q�H�N�O�H�U�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �|�G�•�O�� �D�O�D�Q�� �ü�H�K�L�U�O�H�U�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X��

�D�\�U�×�F�D�O�×�N�O�×���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×���Y�H���|�]�H�O�O�L�N�O�H�U�L���ü�X���ü�H�N�L�O�G�H���N�D�W�H�J�R�U�L�]�H���H�G�L�O�P�H�N�W�H�G�L�U���� 
 

Tablo 1: �(�Q�J�H�O�V�L�]���û�H�K�L�U�O�H�U 
 Sosyal 

Sermaye 
Sembolik Sermaye  Ekonomik Sermaye  

Duygusal 
Sermaye 

�.�•�O�W�•�U�H�O��
Sermaye 
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 �<�•�N�V�H�N���$�O�S���'�D�ù�O�D�U�× 
�=�H�Q�J�L�Q�� �E�L�W�N�L�� �|�U�W�•�V�•�� �Y�H�� �Y�D�K�ü�L��

�\�D�ü�D�P���D�O�D�Q�O�D�U�× 

Konaklama, Kayak merkezi ve 
�D�O�D�Q�O�D�U�×�����\�•�U�•�\�•�ü���S�D�U�N�X�U�O�D�U�×��tekerlekli 
�V�D�Q�G�D�O�\�H���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q 

Konaklama yerlerinin engellilere 
�X�\�J�X�Q���R�O�X�S���R�O�P�D�G�×�ù�×���V�R�V�\�D�O���K�H�N�L�P�O�H�U��
�W�D�U�D�I�×�Q�G�D�Q���G�H�Q�H�W�O�H�Q�P�H�N�W�H 

Tirol Touristica 2013, Tourism for 
everyone, World Responsible 
�7�R�X�U�L�V�P���$�Z�D�U�G���|�G�•�O�O�H�U�L 
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 �+�H�U�N�H�V�L�Q���H�U�L�ü�L�P�L�Q�H���D�o�×�N���R�O�P�D��
�I�L�N�U�L�\�O�H���W�D�V�D�U�O�D�Q�P�×�ü 

�(�Q�J�H�O�O�L�O�H�U�L�Q�� �V�R�U�X�Q�O�D�U�×�Q�×��
�G�D�Q�×�ü�D�E�L�O�P�H�O�H�U�L�� �L�o�L�Q�� �¶�K�D�Q�G�L�F�R�Q�W�D�F�W�·��
�E�L�U�L�P�L���R�O�X�ü�W�X�U�X�O�P�X�ü 

�(�ù�L�W�L�P�O�L���W�X�U�L�]�P���\�H�W�N�L�O�L�O�H�U�L 

�0�•�]�H�O�H�U�� �o�R�F�X�N�O�D�U�� �Y�H�� �H�Q�J�H�O�O�L�O�H�U�L�Q��
�L�K�W�L�\�D�o�O�D�U�×�Q�D���J�|�U�H���W�D�V�D�U�O�D�Q�P�×�ü 

�d�H�Y�U�H�� �G�•�]�H�Q�O�H�P�H�V�L�� �W�H�N�H�U�O�H�N�O�L��
san�G�D�O�\�H���Y�H���S�X�V�H�W���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q 
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�,�V�W�L�U�\�D�� �P�X�W�I�D�ù�×��
�Q�×�Q���H�ü�V�L�]���O�H�]�]�H�W�O�H�U�L 

�<�D�U�×�P�D�G�D�� �G�D��
�•�U�H�W�L�O�H�Q�� �]�H�\�W�L�Q�\�D�ù�×��
�$�Y�U�X�S�D�·�Q�×�Q�� �H�Q��
�W�H�P�L�]�� �\�D�ù�×�� �R�O�D�U�D�N��
kabul edilmekte ve 
sadece yemeklerde 
�G�H�ù�L�O�� �N�R�]�P�H�W�L�N��
�D�P�D�o�O�×�� �G�D��
�N�X�O�O�D�Q�×�O�P�D�N�W�D 

 �,�V�W�L�U�\�D�� �\�D�U�×�P�D�G�D�V�×�Q�×�Q�� �N�D�O�E�L�Q�G�H��
yer almakta 

�%�D�K�o�H�� �Y�H�� �W�H�U�D�V�O�D�U�D�� �Y�H�� �S�O�D�M�O�D�U�D��
�\�D�U�G�×�P�� �D�O�P�D�G�D�Q�� �N�R�O�D�\�� �H�U�L�ü�L�P��
�V�D�ù�O�D�P�D 

�*�|�U�P�H�� �H�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �%�U�D�L�O�O�H�� �L�O�H��
�\�D�]�×�O�P�×�ü���P�H�Q�•�O�H�U 

�<�•�N�V�H�O�W�L�V�L�� �G�•�ü�•�U�•�O�P�•�ü��
�N�D�O�G�×�U�×�P�O�D�U�� �Y�H�� �|�]�H�O�� �D�\�U�×�O�P�×�ü�� �S�D�U�N��
�D�O�D�Q�O�D�U�× 
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  �%�R�O�� �\�H�ü�L�O�� �P�D�Q�]�D�U�D���� �o�H�N�L�F�L�� �S�O�D�M�O�D�U����
�I�D�U�N�O�×�� �P�L�P�D�U�L�� �W�D�U�]�×���� �]�H�Q�J�L�Q�� �N�•�O�W�•�U�� �Y�H��
�W�D�U�L�K�L�\�O�H�� �G�R�ù�D�O�� �E�L�U�� �J�•�]�H�O�O�L�ù�H�� �V�D�K�L�S��
ideal turistik bir yer  

Oteller ve daireler tekerlekli 
�V�D�Q�G�D�O�\�H���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q 

Engelliler solar panellerle 
�J�•�o�O�H�Q�G�L�U�L�O�P�L�ü���\�H�Q�L�O�L�N�o�L���E�L�U���H�O�H�N�W�U�R�Q�L�N��
sistemle sahile inebilmekte 

Elektrikli sandalyelerin yeniden 
�ü�D�U�M���H�G�L�O�P�H�V�L���L�o�L�Q���|�]�H�O���E�L�U���D�O�W���\�D�S�× 

�.�D�P�X���V�D�ù�O�×�N���W�H�V�L�V�O�H�U�L�����P�L�Q�L���R�W�R�E�•�V��
�Y�H�� �|�]�H�O�� �W�D�N�V�L�O�H�U�G�H�� �H�Q�J�H�O�O�L�� �H�U�L�ü�L�P�L�Q�H��
uygun  

�g�]�H�O�� �L�K�W�L�\�D�o�O�D�U�×��
�R�O�D�Q�� �]�L�\�D�U�H�W�o�L�O�H�U��
�L�o�L�Q���H�ü�V�L�]���E�L�U���W�X�U�L�]�P��
merkezi 
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  �d�H�N�� �&�X�P�K�X�U�L�\�H�W�L�Q�L�Q�� �H�Q�� �F�D�]�L�S��
trustik yerlerinden birisi  

Engelsiz Lipno projesi  
�3�H�U�V�R�Q�H�O�O�H�U�� �H�Q�J�H�O�O�L�O�H�U�O�H�� �L�O�H�W�L�ü�L�P��

�N�X�U�D�E�L�O�P�H�N���L�o�L�Q���H�ù�L�W�L�P���D�O�P�×�ü�O�D�U 
Engelliler kontrol edilebilen 

elektrikli botlarla Lipno da yelken 
�D�o�D�E�L�O�P�H�N�W�H�� �N�D�S�D�O�×�� �D�O�D�Q�O�D�U�G�D�� �L�V�H��
Aquaworld su cennetinde kayarak 
�H�ù�O�H�Q�P�H�O�H�U�L�� �L�o�L�Q�� �|�]�H�O�� �D�V�D�Q�V�|�U�O�H�U��
bulunmakta  
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�.�X�]�H�\�·�L�Q��
�9�H�Q�H�G�L�N�·�L�� �R�O�D�U�D�N��
�D�Q�×�O�P�D�N�W�D 

Misafirperver 
�ü�H�K�L�U�� �V�D�N�L�Q�O�H�U�L�� �L�O�H��
�•�Q�O�• 

�7�H�U�D�S�|�W�L�N�� �o�D�P�X�U�O�D�U�×�\�O�D��
bilinmekte  

�´�7�K�H�� �/�D�D�Q�H�P�D�D��Chamber Of 
�'�L�V�D�E�O�H�G�� �3�H�R�S�O�H�µ�� �L�V�L�P�O�L�� �W�R�S�O�X�O�X�N�O�D��
�\�H�U�H�O�� �E�L�U�� �ü�H�P�V�L�\�H�� �D�O�W�×�Q�G�D�� �H�Q�J�H�O�O�L��
�L�Q�V�D�Q�O�D�U�×���E�L�U���D�U�D�\�D���J�H�W�L�U�P�H�N�W�H 

�%�D�]�×�� �W�D�N�V�L�� �Y�H�� �R�W�R�E�•�V�O�H�U�� �W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H�Q�L�Q�� �D�G�D�S�W�H�� �H�G�L�O�H�E�L�O�H�F�H�ù�L��
�ü�H�N�L�O�G�H���G�•�]�H�Q�O�H�Q�P�L�ü 
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Yiyecekleri ve 
�P�•�N�H�P�P�H�O��
�ü�D�U�D�S�O�D�U�×�\�O�D���•�Q�O�• 

�%�L�U�o�R�N�� �H�N�R-�P�•�]�H�Q�L�Q�� �\�D�Q�×�� �V�×�U�D��
�¶�'�H�ù�L�ü�L�P�� �Y�H�� �*�|�o�·�� �W�H�P�D�O�×�� �W�D�U�L�K�L��
�P�•�]�H�O�H�U���D�ù�×���E�X�O�X�Q�P�D�N�W�D 

�¶�+�H�U�N�H�V�� �L�o�L�Q�� �0�R�U�Y�D�Q�·�� �S�U�R�M�H�V�L�� �L�O�H��
�H�Q�J�H�O�O�L�O�H�U�H�� �o�H�ü�L�W�O�L�� �H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N��
�L�P�N�D�Q�O�D�U�× 

�d�R�N�� �V�D�\�×�G�D�� �P�D�ù�D�]�D���� �K�R�W�H�O�� �Y�H�\�D��
�J�H�]�L�� �\�H�U�O�H�U�L�Q�G�H�� �¶�7�X�U�L�]�P�� �Y�H�� �(�Q�J�H�O�O�L�·��
etiketi ile ziyaret  

Tematik turlar ve engelli insanlar 
�L�o�L�Q���K�D�]�×�U�O�D�Q�P�×�ü���J�H�]�L�O�H�U 

�<�•�U�•�\�•�ü���� �\�•�]�P�H���� �E�D�O�×�N�� �W�X�W�P�D����
�G�X�\�X�V�D�O�� �W�×�U�P�D�Q�P�D���� �W�H�N�H�U�O�H�N�O�L��
sandalye ile off-road yapma, 

 Tarih ve 
sanat kenti olan 
�$�X�W�X�Q���Y�H���N�D�S�O�×�F�D��
kenti olan Saint-
Honore-les-
Bains de burada 
yer almakta 
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�(�O�� �G�H�ù�P�H�P�L�ü��
�N�R�\�O�D�U�×�\�O�D�� �Y�H��
kristal 
�E�H�U�U�D�N�O�×�ù�×�Q�G�D��
�V�X�O�D�U�×���L�O�H���•�Q�O�• 

 �d�R�N���G�L�O�O�L���E�L�U���D�X�G�L�R���V�L�V�W�H�P�����L�ü�D�U�H�W�O�L��
�S�D�W�L�N�D�O�D�U�� �Y�H�� �S�D�Q�R�U�D�P�L�N�� �J�|�]�O�H�P�H�Y�L��
�E�X�O�X�Q�D�Q�� �6�F�K�L�Q�L�D�V�� �8�O�X�V�D�O�� �3�D�U�N�·�×�Q�G�D��
�K�H�U�� �\�H�U�� �W�H�N�H�U�O�H�N�O�L�� �V�D�Q�G�D�O�\�H�� �H�U�L�ü�L�P�L�Q�H��
uygun  

�%�L�U�o�R�N�� �D�U�N�H�R�O�R�M�L�N�� �Y�H�� �N�•�O�W�•�U�H�O��
�D�O�D�Q�G�D���1�H�D���0�D�N�U�L���S�O�D�M�×���J�L�E�L���W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H���H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q 

Konaklama merkezleri engelli 
�H�U�L�ü�L�P�L�Q�H���X�\�J�X�Q 

 �0���g���� ��������
�\�×�O�×�Q�G�D�� �J�H�U�o�H�N�O�H��
�ü�H�Q�� �$�W�L�Q�D�O�×�O�D�U��
�W�D�U�D�I�×�Q�G�D�Q���D�F�×���E�L�U��
�ü�H�N�L�O�G�H�� �\�H�Q�L�O�H�Q��
Perslerin 
�V�D�Y�D�ü�×�Q�D�� �H�Y��
�V�D�K�L�S�O�L�ù�L���\�D�S�P�×�ü 

�*�•�Q�•�P�•�]�G�H
ki Maraton 
�.�R�ü�X�V�X�� �G�D�� �D�G�×�Q�×��
Maraton 
�0�X�K�D�U�H�E�H�V�L�·�Q�G�H
�Q���D�O�P�×�ü 
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 �%�D�K�D�U�� �V�R�Q�O�D�U�×�Q�G�D�� �N�H�Q�W�� �¶�&�L�W�\�� �2�I��
�3�D�L�Q�W�H�U�V�·�� �I�H�V�W�L�Y�D�O�L�\�O�H�� �%�R�K�H�P�\�D�O�×�� �E�L�U��
�V�D�Q�D�W�o�×���E�|�O�J�H�V�L�Q�H���G�|�Q�•�ü�P�H�N�W�H 

�$�ù�X�V�W�R�V�� �D�\�×�Q�G�D�� �,�Q�W�H�U�Q�D�W�L�R�Q�D�O��
Chamber Music Festivali 
�G�•�]�H�Q�O�H�Q�P�H�N�W�H 

�6�]�H�Q�Q�D�
�G�D�N�L�� �D�o�×�N�� �K�D�Y�D��
�(�W�Q�R�J�U�D�I�\�D�� �0�•�]�H�V�L�� �Y�H�� �3�D�W�F�D�
�G�D�N�L��
�$�N�W�L�I���5�H�N�U�H�D�V�\�R�Q���/�D�G�\�E�L�U�G���d�L�I�W�O�L�ù�L�� 

�(�Q�J�H�O�O�L�� �\�D�\�D�� �J�H�o�L�W�O�H�U�L���� �U�D�P�S�D�O�D�U����
sesli Sinyaller, oryantasyon, 
festivallerde tekerlekli sandalye 
�J�H�o�L�ü�L�Q�H�� �L�]�L�Q�� �Y�H�U�H�Q�� �H�Q�J�H�O�V�L�]�� �E�|�O�J�H�O�H�U��
�Y�H���W�R�S�O�X���W�D�ü�×�P�D���D�U�D�o�O�D�U�× 

Engel�O�L�O�H�U���L�o�L�Q���%�U�D�L�O�O�H���K�D�U�L�W�D�O�D�U�×���Y�H��
�V�H�V�� �N�O�D�Y�X�]�O�D�U�×�� �V�X�Q�D�U�N�H�Q�� �L�ü�L�W�P�H��
�H�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �G�H�� �D�O�W�\�D�]�×�O�×�� �W�D�Q�×�W�×�P��
filmleri sunmakta  

 �.�D�S�R�V�Y�D�U�
�×�Q��
�X�O�X�V�O�D�U�D�U�D�V�×��
�W�D�Q�×�Q�P�×�ü��
'Gergely Csiky' 
tiyatrosu, 
Macaristan yer 
�D�O�D�Q�� �H�Q�� �\�D�U�D�W�×�F�×��
�D�W�|�O�\�H�O�H�U�G�H�Q���E�L�U�L 
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  �ú�U�O�D�Q�G�D�� �D�G�D�V�×�Q�×�Q�� �R�U�W�D�V�×�Q�G�D��

�]�H�Q�J�L�Q���Y�H���D�Q�W�L�N���P�L�U�D�V�D���V�D�K�L�S���J�•�]�H�O��
�E�L�U���J�|�O�O�H�U���E�|�O�J�H�V�L 

�(�Q�J�H�O�O�L�� �G�D�Q�×�ü�P�D�� �J�U�X�S�O�D�U�×�Q�G�D�Q��
�I�L�N�L�U���D�O�D�U�D�N���V�W�U�D�W�H�M�L�O�H�U���J�H�O�L�ü�W�L�U�P�H�N�W�H 

�3�H�U�V�R�Q�H�O�O�H�U�� �H�Q�J�H�O�O�L�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q��
�H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N�� �V�R�U�X�Q�O�D�U�×�Q�×�� �o�|�]�P�H�N�� �Y�H��
�L�K�W�L�\�D�o�O�D�U�×�Q�×�� �N�D�U�ü�×�O�D�P�D�N���L�o�L�Q�� �H�ù�L�W�L�P��
�D�O�P�×�ü 

�(�Q�J�H�O�O�L�� �]�L�\�D�U�H�W�o�L�O�H�U�� �W�H�N�H�U�O�H�N�O�L��
�V�D�Q�G�D�O�\�H�O�H�U�L�� �L�o�L�Q�� �R�W�R�E�•�V�O�H�U�L�� �D�U�D�\�D�U�D�N��
�U�H�]�H�U�Y�D�V�\�R�Q���\�D�S�W�×�U�D�E�L�O�P�H�N�W�H 

�������� �J�|�O�•�Q�� �o�R�ù�X�Q�G�D�� �H�U�L�ü�L�O�H�E�L�O�L�U��
�E�D�O�×�N�o�×�O�×�N���P�H�Y�F�X�W 

�.�•�W�•�S�K�D�Q�H���� �W�X�U�L�V�W�� �R�I�L�V���� �S�D�U�N�O�D�U��
�E�•�W�•�Q�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �H�U�L�ü�L�P�L�� �L�o�L�Q��
�G�L�]�D�\�Q���H�G�L�O�P�L�ü 
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  �+�H�U�N�H�V�� �ú�o�L�Q�� �3�L�V�W�R�L�D�·�� �S�U�R�M�H�V�L�� �L�O�H��
�H�Q�J�H�O�V�L�]���D�O�D�Q�O�D�U�×�Q���V�D�\�×�V�×���D�U�W�×�U�×�O�P�×�ü 

�û�H�K�L�U�� �P�H�U�N�H�]�L�Q�G�H�� �o�R�ù�X�� �E�|�O�J�H��
�W�U�D�I�L�ù�H�� �N�D�S�D�O�×�� �Y�H�� �W�H�N�H�U�O�H�N�O�L�� �V�D�Q�G�D�O�\�H��
ile kolayca gezilebilmekte  

�7�D�F�W�L�O�H�� �0�•�]�H�V�L�·�Q�G�H�� �J�|�U�P�H�� �H�Q�J�H�O�O�L��
�]�L�\�D�U�H�W�o�L�O�H�U�� �L�o�L�Q�� �G�R�N�X�Q�D�U�D�N��
�G�H�Q�H�\�L�P�O�H�P�H���L�P�N�D�Q�×���Y�D�U�G�×�U 

�*�|�U�P�H�� �H�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �%�U�D�L�O�O�H��
�D�O�I�D�E�H�V�L�� �L�O�H�� �\�D�]�×�O�P�×�ü�� �J�H�]�L�� �N�L�W�D�S�o�×�N�O�D�U�×��
�Y�H���V�H�V�O�H�Q�G�L�U�P�H���N�D�\�×�W�O�D�U�×���E�X�O�X�Q�P�D�N�W�D 

  

Li
ep

aj
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 L
et
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ya

 �g�ù�U�H�Q�F�L�� �ü�H�K�U�L��
olarak bilinmekte  

�%�D�O�W�×�N�� �'�H�Q�L�]�L�� �L�O�H�� �/�H�W�R�Q�\�D�
�Q�×�Q��
�E�H�ü�L�Q�F�L�� �E�•�\�•�N�� �J�|�O�•�� �D�U�D�V�×�Q�G�D�� �N�D�O�D�Q��
�E�L�U�� �D�U�D�]�L�� �•�]�H�U�L�Q�G�H�� �\�H�U�� �D�O�D�Q eski bir 
�E�D�O�×�N�o�×���N�H�Q�W�L 

�%�D�O�W�×�N�� �•�O�N�H�O�H�U�L�� �L�o�L�Q�G�H�� �H�Q�� �E�H�\�D�]��
kumlara sahip plaj  

 
 

Kent Konseyi, yerel bir STK ile 
�E�L�U�O�L�N�W�H���� �H�U�L�ü�L�O�H�E�L�O�L�U�� �W�X�U�L�]�P�� �J�H�O�L�ü�L�P�L��
�L�o�L�Q���N�×�O�D�Y�X�]���L�O�N�H�O�H�U�L���\�D�\�×�Q�O�D�P�×�ü�W�×�U 

�.�D�P�X�V�D�O�� �D�O�W�\�D�S�×�V�×�� �K�H�U�N�H�V�� �L�o�L�Q��
�N�R�O�D�\�F�D���H�U�L�ü�L�O�H�E�L�O�L�U���J�|�U�•�Q�•�P�•�Q�G�H 

�<�•�U�•�\�•�ü���S�D�U�N�X�U�O�D�U�×�Q�G�D���H�Q�J�H�O�O�L�O�H�U�H��
�W�X�U�L�V�W�L�N�� �D�N�W�L�Y�L�W�H�O�H�U�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L��
�Y�H�U�H�Q�� �%�U�D�L�O�O�H�� �E�L�O�J�L�� �O�H�Y�K�D�O�D�U�×��
bulunmakta  

 Letonya 
�N�•�O�W�•�U�•�� �L�O�H��
Alman ve Rus 
�N�•�O�W�•�U�•�Q�•�Q��
etkileri de 
burada 
�J�|�U�•�O�P�H�N�W�H 
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el
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  �2�U�W�D�� �6�D�P�R�J�L�W�L�D�Q�� �'�D�ù�O�×�N��
�%�|�O�J�H�V�L�·�Q�G�H�N�L�� �/�L�W�Y�D�Q�\�D�·�Q�×�Q��
kuzeyba�W�×�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �E�|�O�J�H�� �N�•�o�•�N��
�H�V�N�L�� �E�L�Q�D�O�D�U�×���� �G�D�U�� �V�R�N�D�N�O�D�U�×���� �N�L�O�L�V�H�O�H�U�L����
�S�D�U�N�O�D�U�×���Y�H���H�ü�V�L�]���P�L�P�D�U�L���\�D�S�×�V�× 

�2�W�H�O�O�H�U�� �K�D�U�H�N�H�W�� �N�D�E�L�O�L�\�H�W�L�� �N�×�V�×�W�O�×��
�N�L�ü�L�O�H�U�� �L�o�L�Q�� �N�R�Q�D�N�O�D�P�D�� �L�P�N�D�Q�×��
�V�X�Q�P�D�N�W�D�� �Y�H�� �V�D�ù�×�U-dilsiz insanlar 

�<�D�ü�O�D�U�×�� �Y�H�\�D��
�H�Q�J�H�O���G�X�U�X�P�O�D�U�×���Q�H��
olursa olsun 
�P�•�]�H�O�H�U���� �\�D�\�D�� �Y�H��
�E�L�V�L�N�O�H�W�� �\�R�O�O�D�U�×��
�K�L�o�E�L�U�� �I�L�]�L�N�V�H�O��
�V�×�Q�×�U�O�D�P�D��
�E�D�U�×�Q�G�×�U�P�D�P�D�N�W�D��

Yedi tepenin 
�ü�H�K�U�L�� �7�H�O�V�L�D�L����
�/�L�W�Y�D�Q�\�D�·�G�D�N�L��
�\�H�G�L�� �N�R�U�X�Q�P�X�ü��
�W�D�U�L�K�L�� �ü�H�K�L�U�G�H�Q��
birisi  
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�(�Q�J�H�O�V�L�]���û�H�K�L�U���.�U�L�W�H�U�O�H�U�L�Q�L�Q���*�•�P�•�ü�K�D�Q�H���g�U�Q�H�ù�L�Q�G�H���$�Q�D�O�L�]�L���9�H���6�R�V�\�D�O���6�H�U�P�D�\�H���$�O�D�Q�O�D�U�×�Q�D���*�|�U�H��
Kategorizasyonu  

�*�•�P�•�ü�K�D�Q�H���L�O�L�Q�L�Q���´�(�Q�J�H�O�V�L�]���0�D�U�N�D���û�H�K�L�U�µ���N�U�L�W�H�U�O�H�U�L�Q�L�Q���D�Q�D�O�L�]�L�Q�G�H�����E�X���D�P�D�F�D���\�|�Q�H�O�L�N���R�O�D�U�D�N���\�D�S�×�O�D�Q�O�D�U�×��
�D�Q�D�O�L�]�L�Q�G�H�� �*�•�P�•�ü�K�D�Q�H�� �%�H�O�H�G�L�\�H�V�L�·�Q�L�Q�� �L�Q�W�H�U�Q�H�W�� �V�L�W�H�V�L�� �•�]�H�U�L�Q�G�H�Q�� ���� �(�\�O�•�O�� ���������� �\�×�O�×�Q�G�D�Q�� �J�•�Q�•�P�•�]�H�� �N�D�G�D�U��
�\�D�\�×�Q�O�D�Q�D�Q�� �¶�7�•�P�� �+�D�E�H�U�O�H�U�·�� �E�D�ü�O�×�ù�×�� �•�]�H�U�L�Q�G�H�Q�� �\�D�S�×�O�D�Q�� �L�Q�F�H�O�H�P�H�O�H�U���� �6�2�'�(�6�� �S�U�R�M�H�O�H�U�L�� �Y�H�� �Y�D�O�L�O�L�N�� �W�D�U�D�I�×�Q�G�D�Q��
�\�D�\�×�Q�O�D�Q�P�×�ü���N�L�W�D�S�O�D�U�G�D�Q���I�D�\�G�D�O�D�Q�×�O�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �*�•�P�•�ü�K�D�Q�H�� �%�H�O�H�G�L�\�H�V�L�·�Q�L�Q�� �H�Q�J�H�O�O�L�O�H�U�H�� �\�|�Q�H�O�L�N�� �\�D�S�P�×�ü�� �R�O�G�X�ù�X�� �Y�H��
�\�D�S�D�F�D�ù�×���N�R�Q�D�N�O�D�P�D�����E�D�N�×�P�����X�O�D�ü�×�P�����L�V�W�L�K�G�D�P���J�L�E�L���D�O�D�Q�O�D�U�G�D�N�L���S�U�R�M�H�O�H�U�L�Q�H���E�D�N�×�O�G�×�ù�×�Q�G�D���E�H�O�H�G�L�\�H�Q�L�Q��
�¶�)�D�D�O�L�\�H�W�� �$�O�E�•�P�•�·�� �L�V�L�P�O�L�� �N�L�W�D�S�o�×�ù�×�Q�G�D�� �´�(�Q�J�H�O�O�L�� �'�R�V�W�X�� �û�H�K�L�U�� �*�•�P�•�ü�K�D�Q�H�� �3�U�R�M�H�V�L�µ�Q�L�Q�� �K�D�\�D�W�D��
�J�H�o�L�U�L�O�G�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U���������3�U�R�M�H���N�D�S�V�D�P�×�Q�G�D���G�X�\�P�D���Y�H���N�R�Q�X�ü�P�D���H�Q�J�H�O�O�L�O�H�U���L�O�H���G�D�K�D���V�D�ù�O�×�N�O�×���L�O�H�W�L�ü�L�P��
�N�X�U�D�E�L�O�P�H�N���� �H�Q�J�H�O�O�L�� �Y�H�� �H�Q�J�H�O�V�L�]�� �Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �E�L�U�� �D�U�D�G�D�� �\�D�ü�D�\�D�E�L�O�P�H�O�H�U�L�Q�L�� �N�R�O�D�\�O�D�ü�W�×�U�P�D�N��
�D�P�D�o�O�D�Q�P�×�ü�W�×�U���� �.�H�Q�W�W�H�N�L�� ������ �N�X�U�X�P�� �Y�H�� �N�X�U�X�O�X�ü�� �W�H�P�V�L�O�F�L�V�L�Q�H���� �7�•�U�N�L�\�H�� �6�D�ù�×�U�O�D�U�� �0�L�O�O�L�� �)�H�G�H�U�D�V�\�R�Q�X��

�L�o�L�Q�G�H���L�ü�D�U�H�W���G�L�O�L�Q�G�H���|�]�H�O���J�H�]�L���R�O�D�Q�D�ù�×��
sunmakta 

�N�•�o�•�N�� �o�R�F�X�N�O�X��
aileler bile kolayca 
gezebilmekte 
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  �+�R�U�V�W�H�U�Z�R�O�G�� �R�U�P�D�Q�O�D�U�×�� �K�H�U�N�H�V��
�L�o�L�Q���H�U�L�ü�L�O�H�E�L�O�L�U�G�L�U 

Engellilerin elektrikli bisikletlerin 
�ü�D�U�M���H�G�H�E�L�O�H�F�H�ù�L���\�H�U�O�H�U���P�H�Y�F�X�W 

Silent Vadisi'nin harika 
�P�D�Q�]�D�U�D�V�×�Q�×�� �L�]�O�H�P�H�� �L�P�N�D�Q�×�� �V�X�Q�D�Q��
Horsterberg, tekerlekli sandalyeler 
�L�o�L�Q���H�U�L�ü�L�O�H�E�L�O�L�U�G�L�U 

 �*�|�O�O�H�U����
�H�ù�O�H�Q�F�H�� �Y�H�� �V�S�R�U��
�D�N�W�L�Y�L�W�H�O�H�U�L�� �L�o�L�Q��
�J�H�Q�L�ü�� �I�×�U�V�D�W�O�D�U��
sunmakta 

P
rz

em
ys

l-
P

ol
on

ya
 

 �3�R�O�R�Q�\�D�Q�×�Q�� �J�•�Q�H�\�G�R�ù�X�V�X�Q�G�D��
�E�X�O�X�Q�D�Q�� �.�D�U�S�D�W�O�D�U�
�×�Q�� �H�W�H�N�O�H�U�L�Q�G�H��
�\�H�U�� �D�O�D�Q�� �H�Q�� �H�V�N�L�� �Y�H�� �H�Q�� �J�•�]�H�O��
�ü�H�K�L�U�O�H�U�L�Q�G�H�Q���E�L�U�L�G�L�U 

�d�D�Q���.�D�W�H�G�U�D�O�L�����3�U�]�H�P�\�V�O���8�O�X�V�D�O��
�0�•�]�H�V�L���� �7�D�U�L�K���0�•�]�H�V�L�� �Y�H��
Kazimierzowski Kalesi; engellilerin 
�U�D�K�D�W�� �E�L�U�� �ü�H�N�L�O�G�H�� �J�H�]�H�E�L�O�H�F�H�ù�L��
yerlerdir.  

�+�H�P�� �G�R�ù�D�� �J�•�]�H�O�O�L�ù�L�� �K�H�P�� �G�H��
aktivite ile dolu bir tatil tercih eden 
�W�X�U�L�V�W�O�H�U�� �L�o�L�Q�� �E�X�� �ü�H�K�L�U�� �E�L�o�L�O�P�L�ü�� �E�L�U��
�N�D�I�W�D�Q�G�×�U 

 �.�•�O�W�•�U�O�H�U�� �Y�H��
�G�L�Q�O�H�U�L�Q���E�X�O�X�ü�P�D��
�Q�R�N�W�D�V�×�� �R�O�D�Q��
Przemysl; 
�3�R�O�R�Q�\�D�O�×�O�D�U����
�8�N�U�D�\�Q�D�O�×�O�D�U�� �Y�H��
Yahudiler gibi 
�E�L�U�o�R�N�� �Q�H�V�L�O��
�W�D�U�D�I�×�Q�G�D�Q�� �H�O�G�H��
edilen ulusal 
�o�H�ü�L�W�O�L�O�L�N�� �Y�H��
�]�H�Q�J�L�Q�� �N�•�O�W�•�U�H�O��
mirasa sahip 
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 �%�L�U�o�R�N�� �E�L�W�N�L�� �W�•�U�•�Q�H�� �H�Y�� �V�D�K�L�S�O�L�ù�L��
�\�D�S�D�Q���7�X�Q�D���'�H�O�W�D�V�×���Y�H���.�D�U�D�G�H�Q�L�]�·�H��
�N�R�P�ü�X�� �R�O�D�Q�� �-�X�U�L�O�R�Y�F�D���� �P�D�V�D�O�V�×�� �E�L�U��
man�]�D�U�D�Q�×�Q���R�U�W�D�V�×�Q�G�D���\�H�U���D�O�P�D�N�W�D 

�<�X�Q�D�Q�O�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �0���g����
�����\�\�·�G�D�� �L�Q�ü�D�� �H�G�L�O�H�Q�� �$�U�J�D�P�X�P��
�.�D�O�H�V�L���G�H���G�D�K�L�O���R�O�P�D�N���•�]�H�U�H���E�L�U�o�R�N��
�P�•�N�H�P�P�H�O���W�D�U�L�K�L���D�O�D�Q�D���V�D�K�L�S 

  Unesco 
�W�D�U�D�I�×�Q�G�D�Q��
�G�•�Q�\�D�� �P�L�U�D�V�×��
olarak kabul 
edilen bir yer  
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   Tekerlekli sandalye �H�U�L�ü�L�P�L�Q�H��

sahip binalar, 
�*�|�U�P�H�� �H�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �%�U�D�L�O��

�D�O�I�D�E�H�V�L�\�O�H�� �\�D�]�×�O�P�×�ü�� �W�X�U�L�V�W�L�N��
�N�L�W�D�S�o�×�N�O�D�U���Y�H���U�H�K�E�H�U���N�|�S�H�N�O�H�U 

�ú�ü�L�W�P�H�� �V�R�U�X�Q�X�� �R�O�D�Q�O�D�U�� �L�o�L�Q��
�L�Q�G�•�N�V�L�\�R�Q���G�|�Q�J�•���V�L�V�W�H�P�L 
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 ������ �E�L�Q�� �K�H�N�W�D�U�G�D�Q�� �I�D�]�O�D�� �D�O�D�Q�×�Q��
�N�R�U�X�P�D���D�O�W�×�Q�G�D���R�O�D�Q �6�L�H�U�U�D���3�D�U�N�×���H�Q��
�L�N�R�Q�L�N���G�R�ù�D�O���D�O�D�Q�O�D�U�G�D�Q���E�L�U�L�G�L�U 

�9�H�U�R�� �5�L�Y�H�U�� �&�D�Q�\�R�Q�·�G�D�� �N�X�ü��
�J�|�]�O�H�P�F�L�O�L�ù�L 

 

���������� �\�×�O�×�Q�G�D�Q�� �E�H�U�L�� �¶�K�H�U�N�H�V�� �L�o�L�Q��
�H�U�L�ü�L�O�H�E�L�O�L�U���W�X�U�L�]�P�L���G�H�V�W�H�N�O�H�Q�P�H�N�W�H 

�)�D�U�N�O�×�� �H�Q�J�H�O�� �G�X�U�X�P�O�D�U�×�� �R�O�D�Q��
�]�L�\�D�U�H�W�o�L�O�H�U�� �L�o�L�Q�� �G�D�ù�� �V�S�R�U�O�D�U�×���� �N�X�ü��
�J�|�]�O�H�P�F�L�O�L�ù�L 

�(�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �������� �P�H�Wrelik asfalt 
�\�R�O�X�� �J�H�o�H�U�H�N�� �E�L�Q�� �\�×�O�O�×�N�� �P�H�ü�H�� �D�ù�D�F�×�Q�×����
�]�L�\�D�U�H�W���H�G�H�E�L�O�P�H���L�P�N�D�Q�× 
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 �ú�O�o�H�G�H�������������\�×�O�×�Q�G�D���0�L�P�D�U���6�L�Q�D�Q��
�W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�W�×�U�×�O�D�Q�� �<�X�Q�X�V�� �3�D�ü�D��
Camii bulunmakta  

�8�O�X�V�O�D�U�� �D�U�D�V�×�� �¶�6�D�N�L�Q�� �û�H�K�L�U�·��
���&�L�W�W�D�V�O�R�Z�����D�ù�×�Q�D���V�D�K�L�S 

  �$�Q�D�G�R�O�X�·�G�D��
�2�V�P�D�Q�O�×�·�Q�×�Q�� �L�O�N��
�ü�H�K�U�L 

���������\�•�]�\�×�O�G�D�Q��
kalma dar parke 
�W�D�ü�O�×�� �\�R�O�O�D�U�×�� �Y�H��
�2�V�P�D�Q�O�×���H�Y�O�H�U�L 
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�%�D�ü�N�D�Q�� �<�D�U�G�×�P�F�×�V�×�� �$�O�L�� �8�O�X�W�D�ü�� �7�D�U�D�I�×�Q�G�D�Q�� �´�ú�ü�D�U�H�W�� �'�L�O�L�� �Y�H�� �(�ù�L�W�L�P�L�µ�� �Y�H�U�L�O�H�U�H�N�� ������ �N�X�U�V�L�\�H�U�� �V�H�U�W�L�I�L�N�D��
�D�O�P�D�\�D���K�D�N���N�D�]�D�Q�P�×�ü�W�×�U�����*�%�������������������������� 

���������� �\�×�O�×�Q�G�D�� �*�•�P�•�ü�K�D�Q�H�� �$�L�O�H�� �Y�H�� �6�R�V�\�D�O�� �3�R�O�L�W�L�N�D�O�D�U�� �0�•�G�•�U�•�� �R�O�D�Q�� �/�•�W�I�L�� �'�•�]�� �L�O�� �J�H�Q�H�O�L�Q�G�H�� ����������
�N�L�ü�L�\�H�� �D�V�J�D�U�L�� �•�F�U�H�W�� �W�X�W�D�U�×�Q�G�D�� �E�D�N�×�P�� �•�F�U�H�W�L�� �|�G�H�Q�G�L�ù�L�Q�L�� �E�H�O�L�U�W�P�L�ü�W�L�U�� ��www.haberler.com ������ �7�D�G�L�O�D�W�×��
�W�D�P�D�P�O�D�Q�D�U�D�N���*�•�Q�G�•�]���<�D�ü�O�×���%�D�N�×�P���(�Y�L���Y�H���(�Q�J�H�O�V�L�]���<�D�ü�D�P���(�Y�L���R�O�D�U�D�N���W�D�K�V�L�V���H�G�Llen hizmet merkezi 
�G�H�������������\�×�O�×�Q�G�D���D�o�×�O�P�×�ü�W�×�U���� 

�*�•�P�•�ü�K�D�Q�H���L�O�L���|�U�Q�H�ù�L���•�]�H�U�L�Q�G�H�Q���\�D�S�×�O�D�Q���\�•�N�V�H�N���O�L�V�D�Q�V���W�H�]�L�Q�H���E�D�N�W�×�ù�×�P�×�]�G�D���L�V�H�����L�V�W�L�K�G�D�P���H�G�L�O�H�Q��
�H�Q�J�H�O�O�L�O�H�U�L�Q���o�D�O�×�ü�W�×�N�O�D�U�×���R�U�W�D�P�O�D���L�O�J�L�O�L���R�O�X�P�V�X�]���G�•�ü�•�Q�F�H�O�H�U�H���V�D�K�L�S���R�O�G�X�ù�X���Y�H���H�Q�J�H�O�O�L���E�L�U�H�\�O�H�U�L�Q���J�H�Q�H�O��
manada hem i�V�W�L�K�G�D�P�� �K�H�P�� �G�H�� �H�U�L�ü�L�O�H�E�L�O�L�U�O�L�N�� �N�R�Q�X�V�X�Q�G�D�� �\�D�S�×�O�D�Q�� �o�D�O�×�ü�P�D�O�D�U�×�� �\�H�W�H�U�O�L�� �G�•�]�H�\�G�H��
�E�X�O�P�D�G�×�N�O�D�U�×�� �V�R�Q�X�F�X�Q�D�� �Y�D�U�×�O�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �g�]�H�O�O�L�N�O�H�� �ü�L�N�D�\�H�W�� �H�W�W�L�N�O�H�U�L�� �N�R�Q�X�O�D�U�� �D�U�D�V�×�Q�G�D�� �L�ü�H��
�\�H�U�O�H�ü�W�L�U�L�O�G�L�N�W�H�Q�� �V�R�Q�U�D�� �W�D�N�L�S�� �H�G�L�O�P�H�P�H�O�H�U�L�� �R�O�G�X�ù�X�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�Q�X�Q�� �G�×�ü�×�Q�G�D��toplumla 
�E�•�W�•�Q�O�H�ü�W�L�U�L�F�L���S�R�O�L�W�L�N�D�O�D�U�×�Q���D�U�W�W�×�U�×�O�P�D�V�×���J�H�U�H�N�O�L�O�L�ù�L�Q�H���Y�X�U�J�X���\�D�S�P�×�ü�O�D�U�G�×�U�����g�O�P�H�]�R�ù�O�X������������������������ 
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�.�R�Q�X�W�� �3�U�R�M�H�V�L���� �.�•�O�W�•�U�� �Y�H�� �7�X�U�L�]�P�� �<�R�O�X�� �3�U�R�M�H�V�L���� �%�L�V�L�N�O�H�W�� �Y�H�� �<�R�O�� �<�D�S�×�P�×�� �3�U�R�M�H�V�L�� �·�� �Y�E���O�H�U�L�Q�� �\�H�U�� �D�O�G�×�ù�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �S�U�R�M�H�O�H�U�L�Q�� �D�o�×�N�O�D�P�D�� �N�×�V�×�P�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �E�H�O�G�H�G�H�� �\�D�ü�D�\�D�Q�� �Y�D�W�D�Q�G�D�ü�O�D�U�×�Q��
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�.�D�U�ü�×�\�D�N�D�� �7�D�E�L�D�W�� �S�D�U�N�O�D�U�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �2�U�P�D�Q�� �Y�H�� �6�X�� �ú�ü�O�H�U�L�·�Q�L�Q�� �E�H�O�H�G�L�\�H�\�H�� �\�|�Q�H�O�L�N�� �\�D�S�×�O�D�Q��
�I�D�D�O�L�\�H�W�O�H�U�L�� �H�O�H�� �D�O�G�×�ù�×�� �E�U�R�ü�•�U�� �L�Q�F�H�O�H�G�L�ù�L�Q�G�H���� �� �R�W�R�S�D�U�N�� �Y�H�� �\�R�O�O�D�U�×�Q�� �J�H�Q�L�ü�O�H�W�L�O�P�H�V�L���� �\�•�U�•�\�•�ü�� �\�R�O�O�D�U�×����
piknik  �D�O�D�Q�O�D�U�×�Q�×�Q���G�•�]�H�Q�O�H�Q�P�H�V�L�����D�U�D�o���\�R�O�X���\�D�S�×�P�×�����P�H�U�G�L�Y�H�Q���R�Q�D�U�×�P�×�����\�R�O���N�H�Q�D�U�O�D�U�×�Q�D���E�H�W�R�Q���E�D�U�L�\�H�U��
�\�D�S�×�P�×���U�H�Y�L�]�H���S�U�R�M�H�O�H�U�L�Q���K�D�]�×�U�O�D�Q�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U��������������������-33).  

�%�H�O�H�G�L�\�H�� �V�×�Q�×�U�O�D�U�×�� �L�o�H�U�L�V�L�Q�G�H�� �.�D�G�×�U�J�D�� �<�D�\�O�D�V�×���� �*�•�Y�H�Q�G�H�� �<�D�\�O�D�V�×���� �.�D�]�×�N�E�H�O�L�� �<�D�\�O�D�V�×���� �(�U�L�N�E�H�O�L��
Yay�O�D�V�×�����7�D�ü�N�|�S�U�•���<�D�\�O�D�V�×���E�X�O�X�Q�P�D�N�W�D�G�×�U�����<�D�\�O�D�O�D�U�×�Q���E�L�U�o�R�ù�X�Q�G�D���K�H�U���\�D�]���E�L�Q�O�H�U�F�H���\�H�U�O�L���Y�H���\�D�E�D�Q�F�×��
�W�X�U�L�V�W�L�Q���N�D�W�×�O�G�×�ù�×���ü�H�Q�O�L�N�O�H�U���G�•�]�H�Q�O�H�Q�P�H�N�W�H�G�L�U�����%�X�U�D�O�D�U�G�D���E�D�N�N�D�O�����P�D�Q�D�Y�����N�×�U���N�D�K�Y�H�V�L�����O�R�N�D�Q�W�D�����R�W�H�O���Y�H��
�S�D�Q�V�L�\�R�Q�� �J�L�E�L�� �W�H�V�L�V�O�H�U�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �<�D�\�O�D�O�D�U�� �N�D�P�S�� �Y�H�� �N�D�U�D�Y�D�Q�� �W�X�U�L�]�P�L�� �L�o�L�Q�� �R�O�G�X�N�o�D�� �H�O�Y�H�U�L�ü�O�L�G�L�U��
�D�Q�F�D�N�� �]�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �E�D�]�×�� �D�O�D�Q�O�D�U�G�D�� �N�R�Q�D�N�O�D�P�D�� �\�D�S�P�D�N�� �L�o�L�Q�� �N�D�P�S�� �P�D�O�]�H�P�H�O�H�U�L�Q�L�� �\�D�Q�O�D�U�×�Q�G�D��
�J�H�W�L�U�P�H�O�H�U�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �*�H�]�L�� �U�H�K�E�H�U�L�� �N�L�W�D�S�o�×�ù�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �¶�$�ù�D�F�×�Q�� �\�H�W�L�ü�P�H�G�L�ù�L�� ���������� �P��
�\�•�N�V�H�N�O�L�N�W�H�� �\�H�U�� �D�O�G�×�ù�×�·�� �E�H�O�L�U�W�L�O�H�Q�� �.�D�G�×�U�J�D�� �<�D�\�O�D�V�×���� �G�D�Y�X�O�O�X�� �]�X�U�Q�D�O�×�� �H�ù�O�H�Q�F�H�O�H�U�L�Q�� �\�D�S�×�O�G�×�ù�×����
�D�F�×�N�×�O�G�×�ù�×�Q�G�D�� �´�H�N�P�H�ù�L�Q�� �Y�H�� �H�W�L�Q�� �H�ü�V�L�]�� �O�H�]�]�H�W�L�\�O�H�� �N�D�U�×�Q�O�D�U�×�Q�� �G�R�\�X�U�X�O�G�X�ù�X�� �K�X�]�X�U�O�X�� �E�L�U�� �\�H�U�µ�� �R�O�D�U�D�N��
�D�Q�O�D�W�×�O�P�×�ü�W�×�U���� 

�ú�N�W�L�V�D�G�L�� �$�U�D�ü�W�×�U�P�D�O�D�U�� �9�D�N�I�×�� �W�D�U�D�I�×�Q�G�D�Q�� �K�D�]�×�U�O�D�Q�D�Q�� �N�L�W�D�S�W�D�� �N�R�Q�D�N�O�D�P�D�� �L�ü�O�H�W�P�H�O�H�U�L�Q�L�Q�� �W�X�U�L�V�W�O�H�Ue 
�\�D�S�P�×�ü���R�O�G�X�ù�X���|�Q�H�U�L�O�H�U���D�U�D�V�×�Q�G�D���P�D�ù�D�U�D�O�D�U�×�Q���Y�H���W�D�U�L�K�L���H�V�H�U�O�H�U�L�Q���J�|�U�•�O�P�H�V�L���J�H�U�H�N�W�L�ù�L���Y�X�U�J�X�O�D�Q�P�×�ü�W�×�U����
�$�\�Q�×���]�D�P�D�Q�G�D���E�|�O�J�H�G�H���N�D�P�S-�N�D�U�D�Y�D�Q���D�O�D�Q�O�D�U�×�����W�U�H�N�N�L�Q�J���Y�H���G�R�ù�D���\�•�U�•�\�•�ü�O�H�U�L���J�L�E�L���I�D�U�N�O�×���D�N�W�L�Y�L�W�H�O�H�U�L�Q��
�E�X�O�X�Q�G�X�ù�X�� �E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �%�|�O�J�H�� �N�D�P�S�� �N�D�U�D�Y�D�Q�� �N�X�U�X�O�P�D�V�×�Q�D�� �\�|�Q�H�O�L�N�� �D�O�D�Q�O�D�U�� �Y�H�� �W�U�H�N�N�L�Q�J-�G�R�ù�D��
�\�•�U�•�\�•�ü�•�� �\�D�S�P�D�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�O�L�� �E�L�U�� �S�R�W�D�Q�V�L�\�H�O�� �V�H�U�J�L�O�H�P�H�V�L�Q�H�� �U�D�ù�P�H�Q���� �D�O�W�\�D�S�×�� �Y�H�� �S�D�U�N�X�U��
�G�•�]�H�Q�O�H�P�H�O�H�U�L���H�N�V�L�N�O�L�ù�L���Q�H�G�H�Q�O�H�U�L�Q�G�H�Q���G�R�O�D�\�×���W�X�U�L�V�W�O�H�U�H���I�D�]�O�D���|�Q�H�U�L�O�P�H�P�H�N�W�H�G�L�U���������������������������� 

�*�•�P�•�ü�K�D�Q�H�� �%�H�O�H�G�L�\�H�V�L�� �ú�O�� �.�•�O�W�•�U�� �Y�H�� �7�X�U�L�]�P���0�•�G�•�U�O�•�ù�•�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�\�×�Q�O�D�Q�D�Q�� �E�U�R�ü�•�U�G�H��
�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �N�D�O�H�O�H�U�L�Q�L�Q�� �W�D�Q�×�W�×�P�×�Q�D�� �\�H�U�� �Y�H�U�L�O�P�H�N�W�H�G�L�U���� �%�U�R�ü�•�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���� �E�X�U�D�G�D�� �G�D�� �E�L�U��
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�W�D�N�×�P�� �]�R�U�O�X�N�O�D�U�O�D�� �N�D�U�ü�×�O�D�ü�×�O�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �.�R�Y�� �.�D�O�H�V�L�Q�H�� �X�O�D�ü�P�D�N�� �L�o�L�Q�� �*�•�P�•�ü�K�D�Q�H-Erzincan 
�N�D�U�D�\�R�O�X���J�•�]�H�U�J�D�K�×�Q�×�Q���������N�P�·�V�L�Q�G�H�N�L�� �(�V�H�Q�\�X�U�W���.�|�\�•�� �\�R�O�� �D�\�U�×�P�×�Q�G�D�Q�� �V�R�Q�U�D���D�U�D�o�O�D�U������ �N�P���V�W�D�E�L�O�L�]�H��
�\�R�O�G�D�Q�� �J�L�W�P�H�N�� �]�R�U�X�Q�G�D�G�×�U���� �%�X�U�D�\�D�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �H�Q�J�H�O�O�L�� �Y�D�W�D�Q�G�D�ü�� �L�o�L�Q�� �D�U�D�o�� �\�D�U�G�×�P�×�� �\�D�S�×�O�×�S��
�\�D�S�×�O�P�D�G�×�ù�×���Y�H�\�D���Q�D�V�×�O���X�O�D�ü�D�E�L�O�H�F�H�ù�L���N�R�Q�X�V�X�Q�G�D���E�L�U���E�L�O�J�L�O�H�Q�G�L�U�P�H���\�D�S�×�O�P�D�P�×�ü�W�×�U�� 
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  �´�(�Q�J�H�O�O�L�� �'�R�V�W�X�� �û�H�K�L�U�� �*�•�P�•�ü�K�D�Q�H�� �3�U�R�M�H�V�L�µ�L�O�H��
�H�Q�J�H�O�O�L�O�H�U�O�H���G�D�K�D���V�D�ù�O�×�N�O�×���L�O�H�W�L�ü�L�P���N�X�U�D�E�L�O�P�H�N�����H�Q�J�H�O�O�L��ve 
�H�Q�J�H�O�V�L�]�� �Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �E�L�U�� �D�U�D�G�D�� �\�D�ü�D�\�D�E�L�O�P�H�O�H�U�L�Q�L��
�N�R�O�D�\�O�D�ü�W�×�U�P�D�N�� �D�P�D�o�O�D�Q�P�×�ü�W�×�U���� �´�ú�ü�D�U�H�W�� �'�L�O�L�� �Y�H�� �(�ù�L�W�L�P�L�µ��
�Y�H�U�L�O�H�U�H�N���������N�X�U�V�L�\�H�U�H���V�H�U�W�L�I�L�N�D���Y�H�U�L�O�P�L�ü�W�L�U�� 

�*�•�Q�G�•�]�� �<�D�ü�O�×�� �%�D�N�×�P�� �(�Y�L�� �Y�H�� �(�Q�J�H�O�V�L�]�� �<�D�ü�D�P�� �(�Y�L��
�H�Q�J�H�O�O�L�O�H�U�� �L�o�L�Q�� �G�•�]�H�Q�O�H�Q�H�U�H�N�� ���������� �\�×�O�×�Q�G�D�Q�� �E�H�U�L�� �K�L�]�P�H�W��
vermektedir.  

�+�H�U�� �\�×�O�� �8�O�X�V�O�D�U�D�U�D�V�×�� �.�X�ü�E�X�U�Q�X-�3�H�V�W�L�O���� �.�•�O�W�•�U�� �Y�H��
�7�X�U�L�]�P���)�H�V�W�L�Y�D�O�L�·���G�•�]�H�Q�O�H�Q�P�H�N�W�H 

�%�H�O�H�G�L�\�H�� �¶�(�Y�G�H�� �6�D�ù�O�×�N�� �+�L�]�P�H�W�L�·�� �S�U�R�M�H�V�L�� �L�O�H�� �K�D�V�W�D�� �Y�H��
�\�D�ü�O�×�O�D�U�×�Q���N�L�ü�L�V�H�O���E�D�N�×�P���Y�H���W�H�P�L�]�O�L�N�����H�Y���Y�H���o�H�Y�U�H���W�H�P�L�]�O�L�ù�L����
�W�D�G�L�O�D�W�� �Y�H�� �W�D�P�L�U�D�W���� �\�H�P�H�N�� �Y�H�� �D�\�Q�L�� �\�D�U�G�×�P�� �J�L�E�L��
ihti �\�D�o�O�D�U�×�Q�G�D���\�D�U�G�×�P�F�×���R�O�P�D�N�W�D�G�×�U���� 

�.�X�O�O�D�Q�×�P�� �V�•�U�H�V�L�� �G�R�O�P�X�ü�� �N�D�O�G�×�U�×�P�O�D�U�� �D�V�I�D�O�W�O�D�� �D�\�Q�×��
�V�H�Y�L�\�H�\�H���N�D�G�D�U���G�•�ü�•�U�•�O�H�U�H�N���G�•�]�H�Q�O�H�P�H���\�D�S�×�O�P�D�N�W�D 

�%�H�O�H�G�L�\�H�� �W�D�U�D�I�×�Q�G�D�Q�� �V�D�ù�O�D�Q�D�Q�� �D�N�•�O�•�� �V�D�Q�G�D�O�\�H�O�H�U��
�H�Q�J�H�O�O�L���Y�D�W�D�Q�G�D�ü�O�D�U�D���K�H�G�L�\�H���H�G�L�O�P�L�ü�W�L�U�� 

���������� �\�×�O�×�Q�G�D�Q�� �E�X�� �\�D�Q�D�� �6�2�'�(�6�� �N�D�S�V�D�P�×�Q�G�D��
�*�•�P�•�ü�K�D�Q�H�� �(�Q�J�H�O�O�L�O�H�U�� �6�R�V�\�D�O�� �<�D�U�G�×�P�O�D�ü�P�D�� �Y�H��
�'�D�\�D�Q�×�ü�P�D���'�H�U�Q�H�ù�L���W�D�U�D�I�×�Q�G�D�Q���K�D�]�×�U�O�D�Q�D�Q���¶�(�Q�J�H�O�V�L�]�� �%�L�U��
�<�D�ü�D�P�×�� �(�Q�J�H�O�O�H�P�H�\�L�Q�·�� �S�U�R�M�H�V�L�� �N�D�S�V�D�P�×�Q�G�D�� �H�Q�J�H�O�O�L��
�Y�D�W�D�Q�G�D�ü�O�D�U�� �L�o�L�Q�� �V�R�V�\�D�O�� �L�o�H�U�P�H�� �Y�H�� �L�V�W�L�K�G�D�P�� �D�P�D�o�O�×��
�N�X�U�V�O�D�U���D�o�×�O�P�×�ü�W�×�U��  

Kent merkezinde 
�E�X�O�X�Q�D�Q�� �\�D�N�O�D�ü�×�N�� ������
engelliyi evlerinde ziyaret 
�H�G�H�U�H�N�� �V�R�K�E�H�W�� �H�G�H�Q�� �%�D�ü�N�D�Q��
�d�L�P�H�Q���� �H�Q�J�H�O�O�H�U�L�� �Q�H�G�H�Q�L�\�O�H��
�H�Y�O�H�U�L�Q�G�H�Q�� �o�×�N�D�P�D�\�D�Q��
�H�Q�J�H�O�O�L�O�H�U�H�� �\�D�O�Q�×�]��
�R�O�P�D�G�×�N�O�D�U�×�Q�×�� �K�L�V�V�H�W�W�L�U�P�H�N��
istediklerini  belirtti  

�*�•�P�•�ü�K�D�Q�H���9�D�O�L�V�L���6�D�\�×�Q��
�2�N�D�\�� �0�H�P�L�ü���� ������ �7�H�P�P�X�]��
�û�H�Kitlerini Anma, 
Demokrasi ve Milli Birlik 
�*�•�Q�•�� �H�W�N�L�Q�O�L�N�O�H�U�L��
�N�D�S�V�D�P�×�Q�G�D�� �L�O�� �J�H�Q�H�O�L�Q�G�H�N�L��
�J�D�]�L�� �Y�H�� �ü�H�K�L�W�� �D�L�O�H�O�H�U�L�\�O�H�� �E�L�U��
�D�U�D�\�D���J�H�O�P�L�ü 

 

 

*�<�X�N�D�U�×�G�D�N�L���W�D�E�O�R�G�D���E�H�O�H�G�L�\�H�Q�L�Q���L�Q�W�H�U�Q�H�W���V�L�W�H�V�L���•�]�H�U�L�Q�G�H�Q�������(�\�O�•�O�������������\�×�O�×�Q�G�D�Q���J�•�Q�•�P�•�]�H���N�D�G�D�U���\�D�\�×�Q�O�D�Q�D�Q���¶�7�•�P��
�+�D�E�H�U�O�H�U�·���E�D�ü�O�×�ù�×�� �•�]�H�U�L�Q�G�H�Q�� �\�D�S�×�O�D�Q�� �L�Q�F�H�O�H�P�H�O�H�U���� �6�2�'�(�6�� �S�U�R�M�H�O�H�U�L�� �Y�H�� �Y�D�O�L�O�L�N�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�\�×�Q�O�D�Q�P�×�ü�� �N�L�W�D�S�O�D�U�G�D�Q��
�I�D�\�G�D�O�D�Q�×�O�P�×�ü�W�×�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�6�R�Q�� �\�×�O�O�D�U�G�D�� �G�•�Q�\�D�G�D�� �Y�H�� �•�O�N�H�P�L�]�G�H�� �H�Q�J�H�O�O�L�O�H�U�H�� �Y�H�U�L�O�H�Q�� �|�Q�H�P�� �J�•�Q�� �J�H�o�W�L�N�o�H�� �D�U�W�P�D�N�W�D�G�×�U����
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olarak verilebilmektedir.   
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The Influence of Brand Authenticity on Word -of -Mouth Marketing: An 
Application on Cosmetic Product Consumers  

 
Abstract  
Human wants to be different and special by nature. From old times today-to-day, people used various cosmetic 

products and different kinds of accessories to be different from other people. Especially in there cent times when the concept 
of brand take effect in our lives, people have be gun to pay attention to the brands of these products as well as cosmetic 
products. Along with the development of technology, many innovations come into our lives in the cosmetics sector. 
Original brands that can predict consumer needs and present different cosmetic products to consumers with an innovative 
approach are more successful. Brands that are highly appreciated and seem to be successful by consumers are more 
preferred and more highly recommended. Brand authenticity is also of great importance in terms of word-of-mouth 
marketing. 

The purpose of this study is to determine the effects of brand authenticity on brand preference, brand loyalty and 
customer satisfaction. The study also explores the effects of brand preference, brand loyalty and customer satisfaction on 
word-of-�P�R�X�W�K�� �P�D�U�N�H�W�L�Q�J���� �7�K�H�� �P�D�L�Q�� �X�Q�L�Y�H�U�V�H�� �R�I�� �W�K�H�� �V�W�X�G�\�� �Z�D�V�� �L�G�H�Q�W�L�I�L�H�G�� �D�V�� �F�R�V�P�H�W�L�F�� �S�U�R�G�X�F�W�� �X�V�H�U�V�� �L�Q�� �*�•�P�•�ü�K�D�Q�H��
province center. Face-to-face questionnaire method was applied to 400 consumers selected by systematic sampling method 
from a cosmetics store customers operating in the city center. The cronbach alpha method was used for there liability and 
the factor analysis method was used for validity of the data obtained from the participants. Research hypotheses were 
tested with structural equation modeling and it has been determined that brand authenticity has positive effect on brand 
preference, brand loyalty and customer satisfaction. Another result obtained in the research is that brand preference, 
brand loyalty and customer satisfaction factors are effective on word-of-mouth marketing. 
Keywords: Brand authenticity, Brand preference, Brand loyalty, Customer satisfaction, Word -of-Mouth 
marketing  
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niteliklerinden ziyade  �W�•�N�H�W�L�F�L�O�H�U�L�Q���G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�Q�H���G�D�\�D�Q�P�D�N�W�D�G�×�U (Beverland & Francis, 2010, 
s.839)���� �,�R�D�Q�Q�L�V�� �$�V�V�L�R�X�U�D�V���� �*�H�R�U�J�L�D�� �/�L�D�S�D�W�L���� �*�H�R�U�J�L�R�V�� �.�R�X�O�H�W�V�L�V�� �Y�H�� �0�L�F�K�D�O�L�V�� �.�R�Q�L�R�U�G�R�V�� �������������·�� �X�Q��
�o�D�O�×�ü�P�D�V�×�Q�G�D�����������N�L�ü�L���L�O�H���D�Q�N�H�W���o�D�O�×�ü�P�D�V�×���\�D�S�×�O�P�×�ü�W�×�U�����$�Q�N�H�W���V�R�Q�X�o�O�D�U�×���\�D�S�×�V�D�O���H�ü�L�Wlik analizi ile test 
�H�G�L�O�P�L�ü�W�L�U���� �d�D�O�×�ü�P�D�� �V�R�Q�X�F�X�Q�G�D�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�Q�•�Q���� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�V�L�� �R�U�W�D�\�D��
�o�×�N�P�×�ü�W�×�U�����0�D�U�N�D���W�H�U�F�L�K�L�����W�•�N�H�W�L�F�L�Q�L�Q���V�D�W�×�Q���D�O�D�F�D�ù�×���•�U�•�Q���N�D�W�H�J�R�U�L�V�L�Q�G�H���U�D�N�L�S���P�D�U�N�D�O�D�U���D�U�D�V�×�Q�G�D�Q���E�L�U��
�P�D�U�N�D�\�×�� �W�H�U�F�L�K�� �H�W�P�H�V�L�G�L�U��(Punj & Hillyer, 2004, s. 126)���� �7�•�N�H�W�L�F�L�O�H�U�L�Q�� �J�H�o�P�L�ü�� �G�H�Q�H�\�L�P�� �Y�H��
�D�O�×�ü�N�D�Q�O�×�N�O�D�U�×�Q�D���G�D�\�D�O�×���R�O�D�U�D�N���U�D�N�L�S���P�D�U�N�D�\�×�� �V�D�W�×�Q���D�O�P�D���G�D�Y�U�D�Q�×�ü�×�� �ü�H�N�O�L�Q�G�H���G�H���D�o�×�N�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U��
���7�H�P�H�O���	���$�N�W�X�ù�O�X�����������������V����������.  

�h�O�N�H�U�� �'�H�P�L�U�H�O�� �Y�H�� �<�×�O�G�×�]�� �������������·�×�Q�� �o�D�O�×�ü�P�D�V�×�Q�G�D�� �������� �E�L�O�J�L�V�D�\�D�U�� �N�X�O�O�D�Q�×�F�×�V�×�� �L�O�H�� �D�Q�N�H�W��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����$�Q�N�H�W���V�R�Q�X�o�O�D�U�×�Q�G�D�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���\�D�S�×�V�D�O���H�ü�L�W�O�L�N���D�Q�D�O�L�]�L���L�O�H���W�H�V�W���H�G�L�O�P�L�ü�W�L�U����
�d�D�O�×�ü�P�D�� �V�R�Q�X�F�X�Q�G�D�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�Q�•�Q�� ���V�•�U�H�N�O�L�O�L�N�� �Y�H�� �G�R�ù�D�O�O�×�N�� ���� �E�R�\�X�W�O�D�U�×�Q�×�Q, marka tercihi 
�•�]�H�U�L�Q�G�H�� �H�W�N�L�V�L�� �E�X�O�X�Q�P�D�P�×�ü�W�×�U���� �%�X�Q�X�Q�� �\�D�Q�×�Q�G�D�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�Q�•�Q�� ���R�U�M�L�Q�D�O�O�L�N�� �Y�H�� �J�•�Y�H�Q�L�U�O�L�O�L�N����
�E�R�\�X�W�O�D�U�×�Q�×�Q���� �P�D�U�N�D�� �W�H�U�F�L�K�L�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�O�L�� �R�O�G�X�ù�X�� �R�U�W�D�\�D�� �o�×�N�P�×�ü�W�×�U���� �%�X�Q�D�� �H�N�� �R�O�D�U�D�N�� �P�D�U�N�D��
�|�]�J�•�Q�O�•�ù�•�Q�•�Q�����R�U�M�L�Q�D�O�O�L�N���Y�H���G�R�ù�D�O�O�×�N�����E�R�\�X�W�O�D�U�×�Q�×�Q���P�•�ü�W�H�U�L���W�D�W�P�L�Q�L���•�]�H�U�L�Q�G�H���H�W�N�L�V�L���R�O�P�D�G�×�ù�×���R�U�W�D�\�D��
�N�R�Q�P�X�ü�W�X�U�����%�X�Q�X�Q���G�×�ü�×�Q�G�D���P�D�U�N�D���|�]�J�•�Q�O�•�ù�•�Q�•�Q�����V�•�U�H�N�O�L�O�L�N���Y�H���J�•�Y�H�Q�L�U�O�L�O�L�N�����E�R�\�X�W�O�D�U�×�Q�×�Q�����P�•�ü�W�H�U�L��
�W�D�W�P�L�Q�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�H�U�L���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����3�D�U�N���������������·���×�Q���o�D�O�×�ü�P�D�V�×�Q�G�D�����������W�•�N�H�W�L�F�L���L�O�H���D�Q�N�H�W���o�D�O�×�ü�P�D�V�×��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �d�D�O�×�ü�P�D�� �V�R�Q�X�o�O�D�U�×�� �D�U�D�E�X�O�X�F�X�O�X�N�� �D�Q�D�O�L�]�L�� �L�O�H�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �d�D�O�×�ü�P�D�� �V�R�Q�X�o�O�D�U�×��
�P�D�U�N�D���|�]�J�•�Q�O�•�ù�•�Q�•�Q���P�D�U�N�D���V�D�G�D�N�D�W�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X�Q�X���R�U�W�D�\�D���o�×�N�D�U�P�×�ü�W�×�U����Marka sadakati, 
�E�L�U���P�D�U�N�D�\�D���N�D�U�ü�×���J�H�O�L�ü�W�L�U�L�O�H�Q���R�O�X�P�O�X���W�X�W�X�P���Y�H���E�X�Q�X�Q���V�R�Q�X�F�X�Q�G�D���R�O�X�ü�D�Q���N�R�U�X�P�D���G�D�Y�U�D�Q�×�ü�×�G�×�U��(Dick 
& Basu, 1994, s. 106). �'�X�U�P�D�]�� �Y�H�� �'�D�ù�� �������������·�×�Q�� �o�D�O�×�ü�P�D�V�×�Q�G�D���� �*�D�]�L�D�Q�W�H�S�� �L�O�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �������� �F�H�S��
�W�H�O�H�I�R�Q�X�� �W�•�N�H�W�L�F�L�V�L�� �L�O�H�� �D�Q�N�H�W�� �o�D�O�×�ü�P�D�V�×�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �� �d�D�O�×�ü�P�D�G�D�� �N�R�O�H�U�D�V�\�R�Q���� �U�H�J�U�H�V�\�R�Q�� �Y�H��
�\�D�S�×�V�D�O���H�ü�L�W�O�L�N���D�Q�D�O�L�]�O�H�U�L���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����d�D�O�×�ü�P�D���V�R�Q�X�F�X�Q�G�D���P�D�U�N�D���|�]�J�•�Q�O�•�ù�•�Q�•�Q���P�D�U�N�D���V�D�G�D�N�D�W�L��
�•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����&�K�R�L���Y�G�����������������·���Q�L�Q���o�D�O�×�ü�P�D�V�×�Q�G�D�����������.�R�U�H�O�L���W�•�N�H�W�L�F�L��
�L�O�H���D�Q�N�H�W���o�D�O�×�ü�P�D�V�×���\�D�S�×�O�P�×�ü�W�×�U�����$�Q�D�O�L�]���V�R�Q�X�o�O�D�U�×���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����d�D�O�×�ü�P�D���V�R�Q�X�F�X�Q�G�D��
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�P�D�U�N�D���|�]�J�•�Q�O�•�ù�•�Q�•�Q���P�D�U�N�D���V�D�G�D�N�D�W�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����0�•�ü�W�H�U�L���W�D�W�P�L�Q�L����
�W�•�N�H�W�L�F�L�Q�L�Q���•�U�•�Q�O�H���L�O�J�L�O�L���E�H�N�O�H�Q�W�L�O�H�U�L�� �L�O�H���N�X�O�O�D�Q�G�×�N�W�D�Q���V�R�Q�U�D���N�L�� �J�H�U�o�H�N���S�H�U�I�R�U�P�D�Q�V�� �D�U�D�V�×�Q�G�D�N�L�� �I�D�U�N�×�Q��
olumlu olarak nitelendi rilmesidir ���<�•�N�V�H�O�H�Q���� ������������ �V���� ������-192)���� �'�D�\�D�Q�o�� �.�×�\�D�W�� �Y�H�� �û�L�P�ü�H�N�� �������������·�L�Q��
�o�D�O�×�ü�P�D�V�×�Q�G�D�����������K�D�]�×�U���J�L�\�L�P���V�H�N�W�|�U�•�Q�G�H���I�D�D�O�L�\�H�W���J�|�V�W�H�U�H�Q���P�D�U�N�D���L�O�H���L�O�J�L�O�L���D�Q�N�H�W���W�R�S�O�D�Q�P�×�ü�W�×�U�����$�Q�D�O�L�]��
�V�R�Q�X�o�O�D�U�×�� �D�Q�R�Y�D�� �L�O�H�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �$�Q�D�O�L�]�� �V�R�Q�X�o�O�D�U�×�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�H�� �J�|�U�H�� �P�D�U�N�D��
�|�]�J�•�Q�O�•�ù�•�Q�•�Q�����P�•�ü�W�H�U�L���P�H�P�Q�X�Q�L�\�H�W���•�]�H�U�L�Q�G�H���N�×�V�P�×���D�U�D�F�×���H�W�N�L�\�H���V�D�K�L�S���R�O�G�X�ù�X���R�U�W�D�\�D���N�R�Q�P�X�ü�W�X�U����
�$�ù�×�]�G�D�Q�� �D�ù�]�D�� �S�D�]�D�U�O�D�P�D�� �N�D�\�Q�D�N�� �L�O�H�� �D�O�×�F�×�� �D�U�D�V�×�Q�G�D�� �J�H�U�o�H�N�O�H�ü�H�Q�� �S�D�]�D�U�O�D�P�D�� �W�H�N�Q�L�N�O�H�U�L�Q�G�H�Q�� �E�L�U�L�G�L�U��
(Kozinets vd.,2010, s. 85)���� �%�D�ü�N�D�� �E�L�U�� �W�D�Q�×�P�G�D�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D���� �L�ü�O�H�W�P�H�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q��
�R�O�X�ü�W�X�U�X�O�D�Q���W�•�N�H�W�L�F�L�O�H�U���W�D�U�D�I�×�Q�G�D�Q���G�H�Y�D�P���H�W�W�L�U�L�O�P�H�N�W�H���R�O�D�Q���S�D�]�D�U�O�D�P�D���L�O�H�W�L�ü�L�P�L�G�L�U���G�H�Q�L�O�H�E�L�O�P�H�N�W�H�G�L�U��
(Godes & Mayzlin, 2009, s. 728)���� �� �d�D�W�×���� �.�H�W�K�•�G�D���Y�H�� �<�D�]�J�D�Q�������������·�� �×�Q�� �o�D�O�×�ü�P�D�V�×�Q�G�D�� �������� �W�•�N�H�W�L�F�L�� �L�O�H��
�D�Q�N�H�W���o�D�O�×�ü�P�D�V�×���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����d�D�O�×�ü�P�D���V�R�Q�X�F�X�Q�G�D���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���\�D�S�×�V�D�O���H�ü�L�W�O�L�N���D�Q�D�O�L�]�L���L�O�H��
�W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �d�D�O�×�ü�P�D�� �V�R�Q�X�F�X�Q�G�D�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�Q�L�Q�� �N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�O�L��
�R�O�G�X�ù�X���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�H�W�R�G�R�O�R�M�L�V�L 
�%�X���o�D�O�×�ü�P�D�Q�×�Q���D�P�D�F�×�����N�R�]�P�H�W�L�N �•�U�•�Q�O�H�U�L���N�X�O�O�D�Q�D�Q���N�D�G�×�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q�������N�X�O�O�D�Q�G�×�N�O�D�U�×���P�D�U�N�D�Q�×�Q��

�|�]�J�•�Q�O�•�ù�•�Q�•�Q�����P�D�U�N�D���W�H�U�F�L�K�L�����V�D�G�D�N�D�W�L���Y�H���P�•�ü�W�H�U�L���W�D�W�P�L�Q�L�Q�H���E�L�U���H�W�N�L�V�L���R�O�X�S���R�O�P�D�G�×�ù�×���|�O�o�•�P�O�H�P�H�\�H��
�o�D�O�×�ü�×�O�P�×�ü�W�×�U�����%�X�Q�X�Q���\�D�Q�×���V�×�U�D���E�X���G�D�Y�U�D�Q�×�ü�O�D�U���V�R�Q�U�D�V�×���N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���G�D�Y�U�D�Q�×�ü�×���J�|�V�W�H�Uip 
�J�|�V�W�H�U�P�H�G�L�N�O�H�U�L�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�Q�D�� �N�•�W�O�H�V�L�Q�L�� �*�•�P�•�ü�K�D�Q�H�� �L�O�� �P�H�U�N�H�]�L�Q�G�H�� �E�X�O�X�Q�D�Q��
�N�R�]�P�H�W�L�N���P�D�ù�D�]�D�V�×���W�•�N�H�W�L�F�L�O�H�U�L���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����*�•�Y�H�Q�L�U�O�L�O�L�ù�L���D�U�W�W�×�U�P�D�N���D�G�×�Q�D���V�L�V�W�H�P�D�W�L�N���|�U�Q�H�N�O�H�P��
�\�|�Q�W�H�P�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�F�H�ù�L���|�U�Q�H�N�O�H�P �V�D�\�×�V�×�����������J�•�Y�H�Q���D�U�D�O�×�ù�×�Q�G�D����������
�\�D�Q�×�O�P�D�� �S�D�\�×�� �>�Q� �������
�������������������������������ò� �������@�� �R�O�D�U�D�N�� �E�X�O�X�Q�P�X�ü�W�X�U���� �*�•�Y�H�Q�L�O�L�U�O�L�ù�L�� �D�U�W�W�×�U�P�D�N�� �Y�H eksik, 
�K�D�W�D�O�×���D�Q�N�H�W���J�H�U�L���G�|�Q�•�ü�•�Q�•�Q���R�O�D�E�L�O�H�F�H�ù�L���G�•�ü�•�Q�F�H�V�L�\�O�H�����������N�L�ü�L���L�O�H���D�Q�N�H�W���\�D�S�×�O�P�×�ü�W�×�U�����<�•�]���\�•�]�H���D�Q�N�H�W��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�G�L�ù�L�Q�G�H�Q�� �H�N�V�L�N�� �Y�H�\�D�� �K�D�W�D�O�×�� �D�Q�N�H�W�� �J�H�U�L�� �G�|�Q�•�ü�•�� �R�O�P�D�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�� �L�N�L�� �N�×�V�×�P�G�D�Q��
�R�O�X�ü�P�D�N�W�D�G�×�U���� �ú�O�N�� �N�×�V�×�P�G�D�� �\�D�ü���� �J�H�O�L�U���� �P�H�V�O�H�N���� �P�H�G�H�Q�L�� �G�X�U�X�P�� �Y�H�� �|�ù�U�H�Q�L�P�� �G�X�U�X�P�X�� �J�L�E�L�� �N�L�ü�L�V�H�O��
�E�L�O�J�L�O�H�U�L�Q�� �\�D�Q�×�Q�G�D�� �H�Q�� �I�D�]�O�D�� �K�D�Q�J�L�� �N�R�]�P�H�W�L�N�� �P�D�U�N�D�V�×�Q�×�� �W�H�U�F�L�K�� �H�W�W�L�N�O�H�U�L�Q�H�� �\�|�Q�H�O�L�N�� �E�L�U�� �V�R�U�X�G�D��
�\�|�Q�H�O�W�L�O�P�L�ü�W�L�U�����ú�N�L�Q�F�L���N�×�V�×�P�G�D���P�D�U�N�D���|�]�J�•�Q�O�•�ù�•�����P�D�U�N�D���W�H�U�F�L�K�L�����P�•�ü�W�H�U�L���W�D�W�P�L�Q�L�����P�D�U�N�D���V�D�G�D�N�D�W�L���Y�H��
�D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�\�O�H���L�O�J�L�O�L�� �W�R�S�O�D�P�� ������ �V�R�U�X�� �\�H�U���D�O�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�N�O�H�U��
�O�L�W�H�U�D�W�•�U�G�H���N�L���o�D�O�×�ü�P�D�O�D�U�D���G�D�\�D�Q�D�U�D�N���J�H�O�L�ü�W�L�U�L�O�P�L�ü�O�H�U�G�L�U��(Bruhn vd.,2012; Chang & Liu, 2009; Chen, 
Chia-you, & Tsuifang 2012; Goyette vd., 2010; Samutachak & Li, 2012; Yoo, Donthu, & Lee, 2000; 
�&�K�D�X�G�K�X�U�L�� �	�� �+�R�O�E�U�R�R�N���� �������������� �$�Q�N�H�W�·�� �W�H�� �E�H�ü�O�L�� �O�L�N�H�U�W�� �|�O�o�H�N�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� �$�U�D�ü�W�×�U�P�D�� �P�R�G�H�O�L��
�R�O�X�ü�W�X�U�X�O�X�U�N�H�Q���0�D�Q�I�U�H�G���%�U�X�K�Q���Y�G������������������ �*�•�O���%�D�Q�X���'�D�\�D�Q�o���.�×�\�D�W���Y�H���+�D�O�L�O���û�L�P�ü�H�N�������������������(�O�L�I���h�O�N�H�U��
�'�H�P�L�U�H�O���Y�H���(�U�N�D�Q���<�×�O�G�×�]���������������·�×�Q���o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�Q���\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U���� 
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�������$�U�D�ü�W�×�U�P�D���%�X�O�J�X�O�D�U�× 
�$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �E�•�\�•�N�� �o�R�ù�X�Q�O�X�ù�X�Q�X�� ���������������� �L�O�H�� ����-������ �\�D�ü�� �D�U�D�V�×�� �Y�H�� ���� ����������

�E�H�N�D�U�O�D�U�� �N�D�G�×�Q�O�D�U�G�D�Q�� �R�O�X�ü�W�X�ù�X�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �g�ù�U�H�Q�L�P�� �G�X�U�X�P�X�Q�G�D�� �G�D�� �E�•�\�•�N�� �o�R�ù�X�Q�O�X�ù�X�Q�X�Q��
���������������� �L�O�H�� �O�L�V�D�Q�V�� �F�H�Y�D�E�×�Q�×�� �Y�H�U�G�L�N�O�H�U�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �$�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �P�H�V�O�Hki 
�G�X�U�X�P�O�D�U�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �L�V�H�� ���������������� �P�H�P�X�U���� ������������ �|�ù�U�H�Q�F�L�O�H�U�L�Q�� �o�R�ù�X�Q�O�X�ù�X�� �R�O�X�ü�W�X�U�G�X�ù�X��
�J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U�����$�\�U�×�F�D���W�•�N�H�W�L�F�L�O�H�U�L�Q�����������������·���Q�L�Q�������������7�/���D�O�W�×���J�H�O�L�U�H���V�D�K�L�S���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U����
�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�N�O�H�U�L�Q���J�•�Y�H�Q�L�U�O�L�O�L�N�O�H�U�L�Q�L���E�H�O�L�U�O�H�P�H�N���D�P�D�F�×�\�O�D���&�U�R�Q�E�D�F�K���$�O�I�D���D�Q�D�O�L�]�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�����0�D�U�N�D���|�]�J�•�Q�O�•�ù�•���|�O�o�H�ù�L�Q�L�Q���J�•�Y�H�Q�L�U�O�L�O�L�N���G�•�]�H�\�L�������������·�G�L�U�����0�D�U�N�D���W�H�U�F�L�K�L���|�O�o�H�ù�L�Q�L�Q��
�J�•�Y�H�Q�L�U�O�L�O�L�N�� �G�•�]�H�\�L�� �����������·�G�X�U���� �0�•�ü�W�H�U�L�� �W�D�W�P�L�Q�� �J�•�Y�H�Q�L�U�O�L�O�L�N�� �G�•�]�H�\�L�� �����������·�G�L�U���� �0�D�U�N�D�� �V�D�G�D�N�D�W�L��
�|�O�o�H�ù�L�Q�L�Q�� �J�•�Y�H�Q�L�U�O�L�O�L�N�� �G�•�]�H�\�L�� �����������·�G�L�U���� �.�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�� �|�O�o�H�ù�L�Q�L�Q�� �J�•�Y�H�Q�L�U�O�L�O�L�N�� �G�•�]�H�\�L��
�����������·�G�L�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �|�O�o�H�N�O�H�U�L�Q�� �J�•�Y�H�Q�L�U�O�L�O�L�N�� �G�•�]�H�\�O�H�U�L�Q�G�H�Q�� �K�D�U�H�N�H�W�O�H���� �o�D�O�×�ü�P�D�Q�×�Q��
�J�•�Y�H�Q�L�O�L�U�� �R�O�G�X�ù�X�� �J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �|�O�o�H�N�O�H�U�L�Q�� �J�H�o�H�U�O�L�O�L�N�O�H�U�L�Q�L�� �E�H�O�L�U�O�H�P�H�N��
�D�G�×�Q�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �X�\�J�X�O�D�Q�P�×�ü�W�×�U���� �0�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•���� �P�D�U�N�D�� �W�H�U�F�L�K�L���� �P�•�ü�W�H�U�L�� �W�D�W�P�L�Q�L���� �P�D�U�N�D��
�V�D�G�D�N�D�W�L���Y�H���N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���|�O�o�H�N�O�H�U�L�Q�L�Q���|�]���G�H�ù�H�U�O�H�U�L�����·���G�H�Q���E�•�\�•�N���R�O�X�S���.�0�2�!�� ���������Y�H��
�S�������������G�H�ù�H�U�O�H�U�L�Q�G�H���R�O�P�D�V�×���o�D�O�×�ü�P�D�Q�×�Q���)�D�N�W�|�U���$�Q�D�O�L�]�L�Q�H���X�\�J�X�Q���R�O�G�X�ù�X�Q�X���J�|�V�W�Hrmektedir.  

�$�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �K�L�S�R�W�H�]�O�H�U�� �\�D�S�×�V�D�O�� �H�ü�L�W�O�L�N�� �P�R�G�H�O�O�H�P�H�V�L�� �L�O�H�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �<�D�S�×�V�D�O�� �H�ü�L�W�O�L�N��
�D�Q�D�O�L�]�L�Q�G�H�Q���|�Q�F�H���P�D�U�N�D���|�]�J�•�Q�O�•�ù�•���G�H�ù�L�ü�N�H�Q�L���L�o�L�Q���P�D�G�G�H���S�D�U�V�H�O�O�H�P�H���\�|�Q�W�H�P�L���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����0�D�U�N�D��
�|�]�J�•�Q�O�•�ù�•���|�O�o�H�ù�L�Q�G�H���\�H�U���D�O�D�Q���������P�D�G�G�H���E�L�U���S�D�U�V�H�O�H���L�Q�G�L�U�J�H�Q�P�L�ü�W�L�U�����%�X���\�|�Q�W�H�P�L�Q���W�H�U�F�L�K���H�G�L�O�P�H�V�L�Q�L�Q��
�Q�H�G�H�Q�L�� �J�H�Q�H�O�O�L�N�O�H�� �Y�H�U�L�� �V�H�W�L�Q�G�H�� �R�O�X�ü�D�Q�� �V�R�U�X�Q�O�D�U���� �D�Q�D�� �N�•�W�O�H�Q�L�Q�� �\�H�W�H�U�V�L�]�� �R�O�P�D�V�×���� �P�D�G�G�H��- �D�Q�D�� �N�•�W�O�H��
�R�U�D�Q�O�D�U�×�Q�×�Q���\�H�W�H�U�V�L�]���R�O�X�ü�X���Y�H���V�D�E�L�W���R�O�P�D�\�D�Q���S�D�U�D�P�H�W�U�H���W�D�K�P�L�Q�O�H�U�L�Q�L�Q���E�X�O�X�Q�P�D�V�×�G�×�U��(Marsh vd.,1998; 
J.K.Holt, 2004; Cattell & Bursdal, 1975)���� �0�D�G�G�H�� �S�D�U�V�H�O�O�H�P�H�� �W�H�N�Q�L�ù�L���� �P�D�G�G�H�O�H�U�L�Q�� �W�R�S�O�D�P�� �Y�H�\�D��
�R�U�W�D�O�D�P�D�O�D�U�×�Q�×�Q�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �S�D�U�V�H�O�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �Y�H�� �G�D�K�D�� �V�R�Q�U�D�� �S�D�U�V�H�O�� �G�H�ù�H�U�O�H�U�L�Q�L�Q��
�\�D�S�×�V�D�O���H�ü�L�W�O�L�N���D�Q�D�O�L�]�L�Q�G�H���N�X�O�O�D�Q�×�O�P�D�V�×�G�×�U��(Little vd., 2002; Bandalos, 2002). 

�<�D�S�×�V�D�O���H�ü�L�W�O�L�N���D�Q�D�O�L�]�L�Q�G�H���E�X�O�X�Q�D�Q���X�\�X�P���L�Q�G�H�N�V�O�H�U�L�Q�H���J�|�U�H���P�R�G�H�O���Y�H���Y�H�U�L�O�H�U���D�U�D�V�×�Q�G�D�N�L���X�\�X�P�X�Q��
�J�•�o�O�•�� �R�O�G�X�ù�X�� �V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� ���[2/df =2,462; CFI=,961; TLI=,953; NFI=,937; RMSEA=,061). 
�$�U�D�ü�W�×�U�P�D�G�D���\�H�U���D�O�D�Q���P�R�G�H�O�L�Q���G�H�ù�L�ü�N�H�Q���N�D�W�V�D�\�×�O�D�U�×���ü�X���ü�H�N�L�O�G�H�G�L�U�����0�D�U�N�D���|�]�J�•�Q�O�•�ù�• marka tercihini 
���Ã��� ���������������3�����������������S�R�]�L�W�L�I���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����0�D�U�N�D���|�]�J�•�Q�O�•�ù�•���P�D�U�N�D���V�D�G�D�N�D�W�L�Q�L�����Ã��� ���������������3�����������������S�R�]�L�W�L�I��
�H�W�N�L�O�H�P�H�N�W�H�G�L�U�����0�D�U�N�D���|�]�J�•�Q�O�•�ù�•���P�•�ü�W�H�U�L���W�D�W�P�L�Q�L�Q�L�����Ã��� ���������������3�����������������S�R�]�L�W�L�I���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����0�D�U�N�D��
�W�H�U�F�L�K�L�� �N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�\�×�� ���Ã�� � �� ������������ �3�� ���� ���������� �S�R�]�L�W�L�I�� �H�W�N�L�O�H�P�H�N�W�H�G�L�U���� �0�D�U�N�D�� �V�D�G�D�N�D�W�L��
�N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�\�×�� ���Ã�� � �� ������������ �3�� ���� ���������� �S�R�]�L�W�L�I�� �H�W�N�L�O�H�P�H�N�W�H�G�L�U���� �0�•�ü�W�H�U�L�� �W�D�W�P�L�Q�L�� �N�X�O�D�N�W�D�Q��
�N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�\�×�� ���Ã�� � �� ������������ �3�� ���� ���������� �S�R�]�L�W�L�I�� �ü�H�N�L�O�G�H�� �H�W�N�L�O�H�P�H�N�W�H�G�L�U���� �%�X�� �V�R�Q�X�o�O�D�U�G�D�Q�� �K�D�U�H�N�H�W�O�H��
ar�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���W�•�P���K�L�S�R�W�H�]�O�H�U���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U���� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�/�L�W�H�U�D�W�•�U�G�H���E�X�O�X�Q�D�Q���E�L�U�o�R�N���o�D�O�×�ü�P�D�G�D���P�D�U�N�D���W�H�U�F�L�K�L�����P�D�U�N�D���V�D�G�D�N�D�W�L�����P�H�P�Q�X�Q�L�\�H�W���Y�H���N�X�O�D�N�W�D�Q��

�N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �\�X�N�D�U�×�G�D�� �G�D�� �Y�H�U�L�O�G�L�ù�L�� �J�L�E�L�� �E�L�U�o�R�N�� �H�W�P�H�Q�G�H�Q�� �H�W�N�L�O�H�Q�P�L�ü�W�L�U. Bizim 
�o�D�O�×�ü�P�D�P�×�]�G�D���P�D�U�N�D���|�]�J�•�Q�O�•�ù�•���N�D�Y�U�D�P�×�Q�×�Q���P�D�U�N�D���V�D�G�D�N�D�W�L�����P�D�U�N�D���W�H�U�F�L�K�L���Y�H���P�•�ü�W�H�U�L���P�H�P�Q�X�Q�L�\�H�W�L��
�G�D�Y�U�D�Q�×�ü�O�D�U�×�� �•�]�H�U�L�Q�H�� �H�W�N�L�O�H�U�L�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �'�D�K�D�� �V�R�Q�U�D�� �H�W�N�L�O�H�Q�H�Q�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�� �N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D��
�S�D�]�D�U�O�D�P�D�� �•�]�H�U�L�Q�G�H�� �E�L�U�� �H�W�N�L�V�L�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����%�X�� �o�D�O�×�ü�P�D�� �V�R�Q�X�F�X�Q�G�D�� �P�D�U�N�D��
�|�]�J�•�Q�O�•�ù�•�Q�•�Q�� �P�D�U�N�D�� �W�H�U�F�L�K�L���� �V�D�G�D�N�D�W�L�� �Y�H�� �P�H�P�Q�X�Q�L�\�H�W�L�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�V�L�� �R�O�G�X�ù�X���� �H�N�� �R�O�D�U�D�N�� �E�X��
�G�D�Y�U�D�Q�×�ü�O�D�U�×�Q���G�D���N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D�\�D���H�W�N�L�V�L���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����%�X���o�D�O�×�ü�P�D���L�o�L�Q��
�E�L�U�o�R�N�� �K�L�S�R�W�H�]�� �J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U���� �$�U�D�ü�W�×�U�P�D �V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H�� �0�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�� ���Ã�� � �� ������������ �3�� ���� ����������
�P�•�ü�W�H�U�L�� �W�D�W�P�L�Q�L�� �•�]�H�U�L�Q�G�H�� �H�Q�� �H�W�N�L�O�L�� �I�D�N�W�|�U�G�•�U���� �'�R�O�D�\�×�V�×�\�O�D�� �N�R�]�P�H�W�L�N�� �•�U�•�Q�O�H�U�L�� �W�•�N�H�W�H�Q�� �N�D�G�×�Q�O�D�U�×�Q��
�P�D�U�N�D�Q�×�Q�� �|�]�J�•�Q�� �R�O�P�D�V�×�Q�G�D�Q�� �G�R�O�D�\�×�� �W�D�W�P�L�Q�� �\�D�ü�D�G�×�N�O�D�U�×�� �V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �d�D�O�×�ü�P�D�G�D�� �N�L�� �H�W�N�L�O�H�U��
�V�×�U�D�V�×���L�O�H���ü�X���ü�H�N�L�O�G�H���G�H�Y�D�P���H�W�P�H�N�W�H�G�L�U�����0�•�ü�W�H�U�L���W�D�W�P�L�Q�L�����Ã��� ���������������3�����������������N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D��
�•�]�H�U�L�Q�G�H�� �H�W�N�L�O�L�G�L�U���� �.�R�]�P�H�W�L�N�� �P�D�U�N�D�V�×�� �N�X�O�O�D�Q�D�Q�� �W�•�N�H�W�L�F�L�Q�L�Q�� �W�D�W�P�L�Q�� �R�O�G�X�N�W�D�Q�� �V�R�Q�U�D�� �E�X�Q�X�� �o�H�Y�U�H�V�L�\�O�H��
�S�D�\�O�D�ü�D�F�D�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�D�U�N�D���|�]�J�•�Q�O�•�ù�•�����Ã��� ���������������3�����������������P�D�U�N�D���V�D�Gakatini etkilemektedir. 
�.�R�]�P�H�W�L�N�� �P�D�U�N�D�Q�×�Q�� �|�]�J�•�Q�� �R�O�P�D�V�×�Q�G�D�Q�� �G�R�O�D�\�×�� �W�•�N�H�W�L�F�L�� �R�� �P�D�U�N�D�\�D�� �N�D�U�ü�×�� �V�D�G�D�N�D�W�� �G�D�Y�U�D�Q�×�ü�×��
�J�|�V�W�H�U�P�H�N�W�H�G�L�U�����.�X�O�O�D�Q�G�×�ù�×���P�D�U�N�D�\�×���G�H�Y�D�P�O�×���W�H�U�F�L�K���H�W�P�H�\�H���Y�H���G�L�ù�H�U�O�H�U�L���D�U�D�V�×�Q�G�D���E�L�U���V�H�o�L�P���\�D�S�P�D��
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�J�L�E�L�� �E�L�U�� �G�X�U�X�P�� �\�D�ü�D�G�×�ù�×�Q�G�D�� �N�H�Q�G�L�� �P�D�U�N�D�V�×�Q�×�� �V�D�W�×�Q�� �D�O�D�F�D�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �0�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�� ���Ã�� � ��
�������������3�����������������P�D�U�N�D���W�H�U�F�L�K�L�Q�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L�G�L�U�����7�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�U�N�D���|�]�J�•�Q�O�•�ù�•�Q�H���V�D�K�L�S���R�O�G�X�ù�X�Q�X��
�E�L�O�G�L�ù�L���N�R�]�P�H�W�L�N���P�D�U�N�D�V�×�Q�×���W�H�U�F�L�K���H�G�H�F�H�ù�L���V�R�Q�X�F�X�Q�D���Y�D�U�×�O�P�×�ü�W�×�U�����0�D�U�N�D���V�D�G�D�N�D�W�L�����Ã��� ���������������3����������������
�N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���•�]�H�U�L�Q�G�H���H�W�N�L�O�L�G�L�U�����7�•�N�H�W�L�F�L�O�H�U�L�Q���N�X�O�O�D�Q�P�×�ü���R�O�G�X�ù�X���N�R�]�P�H�W�L�N���P�D�U�N�D�V�×�Q�D��
�N�D�U�ü�×�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �J�H�O�L�ü�W�L�U�P�L�ü�� �R�O�D�Q�� �W�•�N�H�W�L�F�L�Q�L�Q�� �E�X�� �P�D�U�N�D�\�×�� �o�H�Y�U�H�V�L�\�O�H�� �G�H�� �S�D�\�O�D�ü�P�D�N�W�D�� �R�O�G�X�ù�X��
�J�|�]�•�N�P�H�N�W�H�G�L�U�����0�D�U�N�D���W�H�U�F�L�K�L�����Ã��� ���������������3�����������������N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���•�]�H�U�L�Q�G�H��etkilidir. Belli 
�E�L�U�� �N�R�]�P�H�W�L�N�� �P�D�U�N�D�V�×�Q�×�� �W�H�U�F�L�K�� �H�G�H�Q�� �W�•�N�H�W�L�F�L�Q�L�Q�� �E�X�� �P�D�U�N�D�\�×�� �o�H�Y�U�H�V�L�\�O�H�� �G�H�� �S�D�\�O�D�ü�P�D�N�W�D�� �R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �o�D�O�×�ü�P�D�G�D�Q�� �K�D�U�H�N�H�W�O�H�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�Q�•�� �V�D�ù�O�D�P�×�ü�� �R�O�D�Q�� �P�D�U�N�D�O�D�U�×�Q�� �W�H�U�F�L�K��
�H�G�L�O�P�H�V�L�Q�L�Q���� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �E�X�� �P�D�U�N�D�O�D�U�D�� �N�D�U�ü�×�� �V�D�G�D�N�D�W�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �J�|�V�W�H�U�P�H�O�H�U�L�Q�L�Q�� �Y�H�� �P�D�U�N�D�G�D�Q��
�W�D�W�P�L�Q�� �R�O�P�D�O�D�U�×�Q�×�Q�� �G�D�K�D�� �R�O�D�V�×�� �R�O�G�X�ù�X�� �V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �%�X�Q�O�D�U�×�� �V�D�ù�O�D�\�D�Q�� �P�D�U�N�D�O�D�U�×�Q�� �N�X�O�D�N�W�D�Q��
�N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���\�R�O�X�\�O�D���G�D���G�L�ù�H�U���W�•�N�H�W�L�F�L�O�H�U���G�H���P�H�U�D�N���N�R�Q�X�V�X���R�O�D�F�D�ù�×���Y�H���N�X�O�O�D�Q�×�O�P�D���L�K�W�L�P�D�O�L�Q�L�Q��
�D�U�W�D�E�L�O�H�F�H�ù�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �5�H�N�D�E�H�W�L�Q�� �\�R�ù�X�Q�� �\�D�ü�D�Q�G�×�ù�×�� �ü�X�� �G�|�Q�H�P�G�H�� �I�L�U�P�D�O�D�U�×�Q�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•��
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The Historical Development of Corporate Social Responsibility and The 
Effect on Brand Image  

 
Absract  
Increasing and diversifying production with industrial revolution introduces brand concept to the society. The 

individuals in the society are not in the role of producer anymore, thus, they become consumers. The aim of the individual 
is to improve his/her image by proving his/her existance and enjoy estem. In that respect, the concept of brand 
substantially enable to consumers in the context of self fulfilment and realizing aims. With developing societal structure, 
brand not only gives a lot of guaranties in terms of individual rights but also improves the relationships of brand-society 
by considering the relationships with the soceity. In doing so, brand becomes responsible not only target market but also 
the soceity they live in. In the dyke that is fierce competition environment, the responsibility that brand is burdened for 
the society, becomes the most significant factor that makes it dictinctive, affects its image and dignity. In this study, first 
the historical development of corporate social responsibility is dealt with in a choronological way, then, the position of the 
concept of brand with corporate social responsibility is discussed. In the conclusion, the samples of brands that create its 
image and gain reputation are given.  
Keywords:  Brand, social responsibility, image 
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�\�D�]�×�O�D�Q���L�O�N���\�D�]�×�O�D�U�G�D���V�R�V�\�D�O���V�R�U�X�P�O�X�O�X�N�����6�6�����•�]�H�U�L�Q�G�H���.�6�6�·�G�H�Q���G�D�K�D���o�R�N���G�X�U�Xlurdu. Muhtemelen 
�E�X�Q�X�Q���V�H�E�H�E�L�����P�R�G�H�U�Q���L�ü�O�H�W�P�H���o�D�ù�×�Q�×�Q���|�Q�H�P�L�Q���Y�H���K�k�N�L�P�L�\�H�W�L�Q�L�Q���L�ü���K�D�\�D�W�×�Q�G�D���K�H�Q�•�]���R�U�W�D�\�D���o�×�N�P�D�P�×�ü��
�\�D���G�D���G�L�N�N�D�W�H���D�O�×�Q�P�D�P�×�ü���R�O�P�D�V�×�\�G�×�µ�����&�D�U�U�R�O�O���������������������������������������\�×�O�×�Q�G�D���%�R�Z�H�Q���\�D�]�P�×�ü���R�O�G�X�ù�X���´�6�R�F�L�D�O��
�5�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V�� �R�I�� �W�K�H�� �%�X�V�L�Q�H�V�V�P�D�Q�µ�� �H�V�H�U�L�Q�G�H�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N�� �N�D�Y�U�D�P�×�Q�×�Q�� �L�O�N�� �W�D�Q�×�P�×�Q�×��
�´�ú�ü�D�G�D�P�×�Q�G�D�Q�� �W�R�S�O�X�P�D�� �N�D�U�ü�×�� �Q�H�� �J�L�E�L�� �V�R�U�X�P�O�X�O�X�N�O�D�U�� �•�V�W�O�H�Q�P�H�V�L�� �E�H�N�O�H�Q�H�E�L�O�L�U�"�µ�� �V�R�U�X�V�X�Q�D�� �F�H�Y�D�E�H�Q��
�\�D�S�P�×�ü�W�×�U�����%�X���V�R�U�X�P�O�X�O�X�N�O�D�U���L�ü�D�G�D�P�×�Q�×�Q���E�L�U�W�D�N�×�P���V�R�V�\�D�O���S�R�O�L�W�L�N�D�O�D�U�×���W�D�N�L�S���H�W�P�H�N�����N�D�U�D�U�O�D�U���Y�H�U�P�H�N��
ve toplumun hedefleri v �H�� �G�H�ù�H�U�O�H�U�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �K�D�U�H�N�H�W�H�� �J�H�o�P�H�N�W�L�U���� �1�H�W�L�F�H�� �L�W�L�E�D�U�L�\�O�H�� �D�U�W�×�N��
�L�ü�D�G�D�P�O�D�U�×�Q�×�Q�� �ü�D�K�V�L�� �N�D�U-�]�D�U�D�U�� �K�H�G�H�I�O�H�U�L�Q�G�H�Q�� �E�D�ü�N�D�� �\�H�Q�L�� �E�L�U�� �J�|�U�H�Y�O�H�U�L�� �G�D�K�D�� �Y�D�U�G�×���� �L�F�U�D�D�W�O�D�U�×�Q�×�Q��
�Q�H�W�L�F�H�O�H�U�L�Q�L�Q�� �G�H�� �V�R�U�X�P�O�X�O�X�ù�X�Q�X�� �D�O�P�D�N���� �*�H�O�L�ü�H�Q�� �ü�H�I�I�D�I�O�×�N�� �L�O�N�H�V�L�\�O�H�� �E�L�U�O�L�N�W�H�� �D�U�W�×�N�� �I�L�U�P�D�O�D�U�� �Kem 
�\�D�S�W�×�N�O�D�U�×�� �L�F�U�D�D�W�O�D�U�×�Q�� �V�R�U�X�P�O�X�O�X�ù�X�Q�X�� �D�O�P�D�N���� �K�H�P�� �G�H�� �E�X�Q�O�D�U�×�Q�� �Q�H�W�L�F�H�O�H�U�L�Q�G�H�� �W�•�N�H�W�L�F�L�\�H�� �K�H�V�D�S��
�Y�H�U�H�E�L�O�P�H�N�O�H���\�•�N�•�P�O�•���K�D�O�H���J�H�O�P�L�ü�W�L�U�� 

���������·�O�D�U�D���N�D�G�D�U���L�ü���H�W�L�ù�L���N�D�Y�U�D�P�×���L�ü�D�G�D�P�O�D�U�×�Q�×�Q���J�•�Q�G�H�P�L�Q�L���o�R�N���G�D���P�H�ü�J�X�O���H�G�H�Q���\�D���G�D���E�H�O�L�U�O�H�\�H�Q��
�E�L�U���N�R�Q�X���R�O�P�D�P�×�ü�W�×�U�����9�H�U�J�L�O�H�U�����D�G�L�O���o�D�O�×�ü�P�D���I�D�D�O�L�\�H�W�O�H�U�L�����N�D�S�L�W�D�O�L�]�P���D�K�O�k�N�×���J�L�E�L���N�R�Q�X�O�D�U���K�•�N�•�P�H�W�O�H�U�F�H����
�L�ü�D�G�D�P�O�D�U�×�Q�F�D�� �\�D�� �G�D�� �P�D�U�N�D�� �V�D�K�L�S�O�H�U�L�� �\�H�U�L�Q�H���� �I�H�O�V�H�I�H�F�L�O�H�U�� �Y�H�� �G�L�Q�� �D�G�D�P�O�D�U�×�Q�×�Q�� �J�•�Q�G�H�P�L�� �R�O�P�X�ü�W�X�U����
�.�D�S�L�W�D�O�L�]�P�L�Q�� �W�H�P�H�O�L�Q�L�� �R�O�X�ü�W�X�U�D�Q�� �3�U�R�W�H�V�W�D�Q�� �ú�ü�� �(�W�L�ù�L���� �L�Q�V�D�Q�O�D�U�D�� �E�D�ü�D�U�×�O�×�� �R�O�P�D�N�� �L�o�L�Q�� �G�D�L�P�D�� �G�D�K�D�� �o�R�N��
�o�D�O�×�ü�P�D�\�×�� �G�•�V�W�X�U�� �R�O�D�U�D�N�� �V�X�Q�D�U�N�H�Q���� �D�V�×�O�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�ù�X�Q�� �|�]�•�Q�•�Q�� �o�D�O�×�ü�P�D�N�� �R�O�G�X�ù�X�� �Y�X�U�J�X�V�X��
�V�×�N�O�×�N�O�D���\�D�S�×�O�P�×�ü�W�×�U�����'�D�K�D���o�R�N���o�D�O�×�ü�D�Q���G�D�K�D���o�R�N���N�D�]�D�Q�×�U�����G�D�K�D���o�R�N���N�D�]�D�Q�D�Q���G�D���G�D�K�D���E�D�ü�D�U�×�O�×�G�×�U���D�O�J�×�V�×��
�\�D�U�D�W�×�O�P�×�ü�W�×�U�����%�L�U���N�L�ü�L���\�H�W�H�U�O�L���L�P�N�D�Q�O�D�U�D���V�D�K�L�S���G�H�ù�L�O�V�H���E�X �R�Q�X�Q���D�]���o�D�O�×�ü�P�×�ü���R�O�P�D�V�×�Q�×�Q���E�L�U���Q�H�W�L�F�H�V�L�G�L�U���Y�H��
sorumluluk tamamen ona aittir.  �.�H�L�W�K�� �'�D�Y�L�V�·�H�� �J�|�U�H�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N���� �´�ú�ü�D�G�D�P�×�Q�×�Q�� �I�L�U�P�D�V�×�Q�×�Q��
�G�R�ù�U�X�G�D�Q�� �H�N�R�Q�R�P�L�N�� �Y�H���W�H�N�Q�L�N�� �o�×�N�D�U�×�Q�G�D�Q�� �|�W�H�� �N�D�U�D�U�� �D�O�P�D�V�×�� �Y�H���L�F�U�D�D�W�W�D�� �E�X�O�X�Q�P�D�V�×�G�×�U�� ���D�N�W���� �&�D�U�U�R�O�O����
���������������������������������·�O�D�U�G�D�Q���V�R�Q�U�D���L�ü���\�D�ü�D�P�×�Q�G�D���H�W�L�N���D�Q�O�D�\�×�ü�D���I�D�U�N�×�Q�G�D�O�×�N���E�H�N�O�H�Q�P�H�G�L�N���E�L�U���D�U�W�×�ü���J�|�V�W�H�U�P�L�ü����
�|�Q�G�H�� �J�H�O�H�Q�� �I�L�U�P�D�O�D�U�G�D�� �G�D�K�L�� �X�\�J�X�Q�� �R�O�P�D�\�D�Q�� �N�R�ü�X�O�O�D�U�G�D���� �K�D�N�� �L�K�O�D�O�L�� �\�D�S�×�O�D�U�D�N���� �L�ü�� �J�•�Y�H�Q�O�L�ù�L��
�V�D�ù�O�D�Q�P�D�N�V�×�]�×�Q�����L�Q�V�D�Q�O�D�U�×�Q���J�•�Y�H�Q�O�L�ù�L�Q�L���W�H�K�G�L�W���H�G�H�Q���•�U�•�Q�O�H�U�L�Q���V�D�W�×�O�G�×�ù�×�����I�D�E�U�L�N�D���D�W�×�N�O�D�U�×�Q���G�R�ù�D�\�D���]�D�U�D�U��
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�Y�H�U�G�L�ù�L�� �I�D�U�N�� �H�G�L�O�P�L�ü�W�L�U�� �%�X�� �E�D�ù�O�D�P�G�D�� �N�L�W�O�H�� �L�O�H�W�L�ü�L�P�� �D�U�D�o�O�D�U�×�Q�×�Q�� �J�•�F�•�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �P�H�G�\�D����
�L�ü�Y�H�U�H�Q�O�H�U�L�� �E�L�U�H�U�� �F�D�Q�D�Y�D�U���� �D�N�W�L�Y�L�W�H�O�H�U�L�Q�L�� �G�H�� �D�K�O�D�N�L�� �\�|�Q�G�H�Q�� �N�×�Q�D�Q�P�D�V�×�� �J�H�U�H�N�H�Q�� �L�ü�O�H�U�� �R�O�D�U�D�N�� �O�D�Q�V�H��
�H�W�P�H�\�H�� �E�D�ü�O�D�P�×�ü�W�×�U�� �Y�H�� �E�X�� �V�X�Q�X�ü�� �E�L�o�L�P�L�� �R�O�G�X�N�o�D�� �H�W�N�L�O�L�� �R�O�P�X�ü�W�X�U�� ���������·�O�H�U�H�� �J�H�O�L�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �N�R�Q�X����
�•�Q�L�Y�H�U�V�L�W�H���Y�H���ü�H�K�L�U���\�|�Q�H�W�L�F�L�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���•�]�H�U�L�Q�H���K�D�V�V�D�V�L�\�H�W�O�H���G�X�U�X�O�D�Q���E�L�U���P�H�V�H�O�H���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U����
�*�•�Q�•�P�•�]�G�H���L�ü���D�K�O�D�N�×���Y�H���V�R�U�X�P�O�X�O�X�ù�X���I�D�U�N�×�Q�G�D�O�×�ù�×���J�L�G�H�U�H�N���D�U�W�D�U�N�H�Q�����\�|�Q�H�W�L�ü�L�P���V�•�U�H�o�O�H�U�L�Q�L�Q���W�H�P�H�O��
gereksinimleri ar �D�V�×�Q�G�D���\�H�U�L�Q�L���D�O�P�×�ü�W�×�U�����%�X���E�D�ù�O�D�P�G�D���S�U�R�W�H�V�W�D�Q���L�ü���H�W�L�ù�L�Q�H���G�D�\�D�O�×���•�U�H�W�L�P�L�Q���\�D���G�D���o�R�N��
�o�D�O�×�ü�×�S���o�R�N���V�D�W�D�U�D�N���P�D�G�G�L���N�D�U���H�O�G�H���H�W�P�H�Q�L�Q���D�K�O�D�N�L���D�o�×�G�D�Q���W�H�N���E�D�ü�×�Q�D���\�H�W�H�U�O�L���R�O�P�D�G�×�ù�×�����Y�D�U�O�×�N�O�×���N�H�V�L�P�L�Q��
�W�R�S�O�X�P�X�Q���P�D�G�G�L���R�O�P�D�\�D�Q���E�R�\�X�W�O�D�U�×�Q�×�����L�ü�o�L�O�H�U�L�Q���U�H�I�D�K���G�•�]�H�\�L�����W�•�N�H�W�L�F�L�O�H�U�����L�ü���\�D�ü�D�P�×�Q�×�Q���G�L�ù�H�U���•�\�H�O�H�U�L��
�Y�H���G�R�ù�D�O���o�H�Y�U�H�����G�D���G�•�ü�•�Q�P�H�V�L���J�H�U�H�N�O�L�O�L�ù�L���E�L�O�L�Q�F�L�Q�H���Y�D�U�×�O�P�×�ü�W�×�U�����/�D�Q�W�R�V������������������������ 

�0�H�G�\�D�Q�×�Q�� �G�D�� �H�W�N�L�V�L�\�O�H�� �E�L�U�O�L�N�W�H�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�ù�X�Q�� �H�V�D�V�� �V�R�U�X�P�O�X�V�X�� �Y�H�� �W�D�N�L�S�o�L�V�L�� �G�H�Y�O�H�W�� �Y�H��
�K�•�N�•�P�H�W�O�H�U���R�O�P�X�ü�W�X�U�����g�Q�F�H�O�O�L�N�O�H���G�H�Y�O�H�W�O�H�U���G�H�Y�O�H�W�L�Q���H�N�R�Q�R�P�L�N���I�D�D�O�L�\�H�W�O�H�U���•�]�H�U�L�Q�G�H�N�L���K�k�N�L�P�L�\�H�W�L�Q�L�Q��
�N�H�V�N�L�Q�� �R�O�G�X�ù�X�� �G�|�Q�H�P�O�H�U�G�H�� �Y�H���Y�H�\�D�� �•�O�N�H�O�H�U�G�H���� �W�R�S�O�X�P�V�D�O�� �U�H�I�D�K�� �Y�H�� �K�X�]�X�U�X�Q�� �V�D�ù�O�D�Q�P�D�V�×�� �J�|�U�H�Y�L�Q�L��
�•�V�W�O�H�Q�P�L�ü�W�L�U�� �/�L�E�H�U�D�O�� �D�Q�O�D�\�×�ü�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �G�H�Y�O�H�W�O�H�U���� �]�D�P�D�Q�O�D�� �J�•�Q�•�P�•�]�G�H�N�L�� �P�R�G�H�U�Q�� �L�ü�O�H�W�P�H�O�H�U��
�R�U�W�D�\�D���o�×�N�×�Q�F�D���o�×�N�D�U�G�×�N�O�D�U�×���\�D�V�D�O�D�U���Y�H���\�D�S�W�×�N�O�D�U�×���]�R�U�O�D�\�×�F�×���G�•�]�H�Q�O�H�P�H�O�H�U�O�H���V�R�U�X�P�O�X�O�X�N���Y�H���W�D�N�L�S�o�L�O�L�N��
�J�|�U�H�Y�L�Q�H�� �G�H�Y�D�P�� �H�W�P�L�ü�O�H�U�G�L�U. �2�U�W�D�\�D�� �o�×�N�D�Q�� �\�D�V�D�O�D�U�� �E�D�ü�O�D�Q�J�×�o�W�D�� �L�ü�� �\�H�U�O�H�U�L�Q�G�H�N�L�� �o�D�O�×�ü�P�D�� �N�R�ü�X�O�O�D�U�×�Q�×��
�L�\�L�O�H�ü�W�L�U�P�H�����o�D�O�×�ü�P�D���V�D�D�W�O�H�U�L�Q�L���\�H�Q�L�G�H�Q���G�•�]�H�Q�O�H�P�H�����•�F�U�H�W�O�H�U�L���G�•�]�H�Q�O�H�P�H���Y�H���o�H�ü�L�W�O�L���V�R�V�\�D�O���K�D�N�O�D�U�×���W�D�K�V�L�V��
�H�W�P�H�� �N�R�Q�X�O�D�U�×�� �D�ù�×�U�O�×�N�O�×�� �J�H�O�L�ü�L�P�� �J�|�V�W�H�U�P�L�ü�W�L�U�� ���<�|�Q�H�W���� �������������������� �%�X�� �E�D�ù�O�D�P�G�D���� �\�D�U�G�×�P�O�D�ü�P�D�� �R�O�J�X�V�X��
�\�D�O�Q�×�]�F�D���E�L�U�H�\�O�H�U���L�o�L�Q���G�H�ù�L�O�����L�ü�O�H�W�P�H�O�H�U���L�o�L�Q���G�H���J�H�o�H�U�O�L���N�R�Q�X�P�G�D�G�×�U�������)�L�U�P�D�O�D�U�����\�D�O�Q�×�]�F�D���N�D�U�ü�×�V�×�Q�G�D�N�L��
�P�•�ü�W�H�U�L�\�H���G�H�ù�L�O�����L�o�L�Q�G�H���\�D�ü�D�G�×�ù�×���W�R�S�O�X�P�D���N�D�U�ü�×���G�D���V�R�U�X�P�O�X�G�X�U���Y�H���E�X���V�R�U�X�P�O�X�O�X�ù�X�Q�X���\�D�ü�D�P�V�D�O���E�L�U��
�I�D�D�O�L�\�H�W�� �R�O�D�U�D�N�� �D�O�J�×�O�D�P�D�N�W�D�G�×�U�� ���'�R�ù�D�Q�� �Y�H�� �6�D�U�×�W�D�ü���� ������������ ������������ �+�D�U�R�O�G�� �-�R�K�Q�V�R�Q�� �W�D�U�D�I�×�Q�G�D�Q�� ���������·�G�H��
�\�D�]�×�O�D�Q��Business in Contemporary Society: Frameworks and Issues �¶�G�D�����6�R�V�\�D�O���V�R�U�X�P�O�X���E�L�U���I�L�U�P�D�����\�|�Q�H�W�L�F�L��
kadr �R�V�X�Q�X�Q�� �I�L�U�P�D�Q�×�Q�� �o�×�N�D�U�O�D�U�×�Q�×�Q�� �o�H�ü�L�W�O�L�O�L�ù�L�Q�L�� �G�H�Q�J�H�O�H�\�H�E�L�O�H�Q �I�L�U�P�D�� �R�O�G�X�ù�X�Q�X�� �V�|�\�O�H�U�� �<�D�O�Q�×�]�F�D��
�S�D�\�G�D�ü�O�D�U�×�Q�×�Q�� �G�D�K�D�� �o�R�N�� �N�k�U�� �H�O�G�H�� �H�W�P�H�V�L�\�O�H�� �X�ù�U�D�ü�P�D�N�� �\�H�U�L�Q�H���� �o�D�O�×�ü�D�Q�O�D�U�×�Q�×���� �W�H�G�D�U�L�N�o�L�O�H�U�L�Q�L���� �V�D�W�×�F�×�\�×����
�E�|�O�J�H���K�D�O�N�×�Q�×���Y�H���P�L�O�O�H�W�L�Q�L���G�H���J�|�]���|�Q�•�Q�G�H���E�X�O�X�Q�G�X�U�D�Q���J�L�U�L�ü�L�P�F�L�\�H���V�R�U�X�P�O�X���J�L�U�L�ü�L�P�F�L���G�H�Q�L�U�������-�R�K�Q�V�R�Q��
�����������������·�G�H�Q���D�N�W�D�U�D�Q���&�D�U�U�R�O�O�����������������������������%�X�Q�D���H�N���R�O�D�U�D�N�����J�•�Q�•�P�•�]�G�H���I�L�U�P�D�O�D�U�×�Q���E�D�ü�D�U�×�O�D�U�×���\�D�O�Q�×�]�F�D��
�H�N�R�Q�R�P�L�N�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�P�H�N�W�H���� �E�L�U�� �I�L�U�P�D�Q�×�Q�� �L�o�L�Q�G�H�� �\�D�ü�D�G�×�ù�×�� �W�R�S�O�X�P�X�Q�� �L�K�W�L�\�D�o�O�D�U�×�Q�×����
�]�D�D�I�O�D�U�×�Q�×�� �Y�H�� �P�H�V�H�O�H�O�H�U�L�Q�L�� �E�L�O�P�H�V�L���� �E�X�Q�O�D�U�×�� �J�L�G�H�U�P�H�� �Y�H�� �N�D�U�ü�×�O�D�P�D�� �o�D�E�D�V�×�� �L�o�L�Q�H�� �J�L�U�P�H�V�L�� �E�D�ü�D�U�×�O�×��
�V�D�\�×�O�P�D�V�×���L�o�L�Q���J�H�U�H�N�O�L���N�R�ü�X�O�O�D�U���D�U�D�V�×�Q�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�� �%�X�Q�D���S�D�U�D�O�H�O���R�O�D�U�D�N�����W�•�N�H�W�L�F�L�Q�L�Q���L�K�W�L�\�D�o���Y�H��
�W�D�O�H�S�O�H�U�L�Q�H�� �N�D�U�ü�×�O�×�N�� �Y�H�U�H�U�H�N���� �R�Q�O�D�U�O�D�� �R�O�D�Q�� �G�X�\�J�X�V�D�O�� �Y�H�� �U�X�K�V�D�O�� �E�D�ù�×�Q�×�� �G�D�� �N�X�Y�Y�H�W�O�H�Q�G�L�U�P�H�O�L�G�L�U����
�ú�ü�O�H�W�P�H�O�H�U�L�Q�� �P�•�ü�W�H�U�L�O�H�U�L�Q�H�� �N�D�U�ü�×�� �H�W�L�N�� �R�O�P�D�\�D�Q�� �W�X�W�X�P�O�D�U�×���� �\�D�O�D�Q�� �V�|�\�O�H�\�H�U�H�N�� �\�D�Q�O�×�ü�� �\�|�Q�O�H�Q�G�L�U�P�H����
�N�D�Q�G�×�U�P�D�� �J�L�E�L�� �G�D�Y�U�D�Q�×�ü�O�D�U�×���� �L�ü�� �J�|�U�H�Q�O�H�U�H�� �N�D�U�ü�×�� �X�\�J�X�Q�� �o�D�O�×�ü�P�D�� �ü�D�U�W�O�D�U�×�� �V�D�ù�O�D�P�D�P�D�O�D�U�×���� �K�L�V�V�H�G�D�U�O�D�U�×��
�\�D�Q�O�×�ü���E�L�O�J�L�O�H�Q�G�L�U�H�U�H�N���N�D�\�×�S�O�D�U�D���X�ù�U�D�W�P�D�O�D�U�×���J�L�E�L���R�O�X�P�V�X�]���G�X�U�X�P�O�D�U���J�•�Q�•�P�•�]�G�H���K�×�]�O�D���G�X�\�X�O�P�D�N�W�D��
�Y�H���L�ü�O�H�W�P�H�Q�L�Q���L�W�L�E�D�U�×�Q�×���]�H�G�H�O�H�\�L�F�L���Y�H���N�k�U�×�Q�×���D�]�D�O�W�×�F�×���U�R�O���R�\�Q�D�P�D�N�W�D�G�×�U�� �%�|�\�O�H�O�L�N�O�H�����W�•�N�H�W�L�F�L�O�H�U�L�Q���G�X�\�D�U�O�×��
�G�D�Y�U�D�Q�×�ü�O�D�U�×�\�O�D���Y�H���G�H�Y�O�H�W�L�Q���\�D�V�D�O���G�•�]�H�Q�O�H�P�H�O�H�U�L�\�O�H���V�R�V�\�D�O���V�R�U�X�P�O�X�O�X�N���L�ü�O�H�W�P�H�O�H�U���D�o�×�V�×�Q�G�D�Q���]�R�U�X�Q�O�X��
�K�D�O�H���J�H�O�P�L�ü�W�L�U�����<�|�Q�H�W�� ���������������������������������·�O�H�U�H���J�H�O�L�Q�G�L�ù�L�Q�G�H�����D�U�W�×�N���V�R�V�\�D�O���V�R�U�X�P�O�X�O�X�N���N�D�Y�U�D�P�×�Q�×�Q���G�D�K�D��
�D�]�� �W�D�Q�×�P�×�Q�×�Q�� �\�D�S�×�O�G�×�ù�×�Q�×�� �J�|�U�P�H�N�W�H�\�L�]���� �E�X�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�ù�D�� �N�D�U�ü�×�� �U�D�ù�E�H�W�L�Q�� �D�]�D�O�P�D�V�×�Q�G�D�Q�� �G�H�ù�L�O����
�N�D�Y�U�D�P�×�Q�� �o�H�ü�L�W�O�L�O�L�N�� �N�D�]�D�Q�P�D�V�×�Q�G�D�Q�� �G�R�ù�P�X�ü�W�X�U���� �.�X�U�X�P�V�D�O�� �6�R�V�\�D�O�� �&�H�Y�D�S�O�D�Q�D�E�L�O�L�U�G�L�N���� �.�X�U�Xmsal 
�6�R�V�\�D�O�� �3�H�U�I�R�U�P�D�Q�V���� �K�D�O�N�� �S�R�O�L�W�L�N�D�V�×���� �L�ü�� �H�W�L�ù�L�� �Y�H�� �S�D�\�G�D�ü�� �W�H�R�U�L�V�L���\�|�Q�H�W�L�P�L�� �J�L�E�L�� �N�D�Y�U�D�P�O�D�U�� �V�R�V�\�D�O��
�V�R�U�X�P�O�X�O�X�N���\�H�U�L�Q�H���N�X�O�O�D�Q�×�O�D�Q���D�O�W�H�U�Q�D�W�L�I���N�D�Y�U�D�P�O�D�U���R�O�P�X�ü�W�X�U���� 

�*�•�Q�•�P�•�]�H�� �J�H�O�L�Q�G�L�ù�L�Q�G�H�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�ù�X�Q�� �H�Q�� �\�D�\�J�×�Q�� �N�X�O�O�D�Q�×�O�D�Q�� �W�D�Q�×�P�×�� �&�D�U�R�O�O�� �W�D�U�D�I�×�Q�G�D�Q��
belirlen �P�L�ü���Y�H���E�X�Q�O�D�U���G�|�U�W���W�H�P�H�O���E�R�\�X�W�W�D���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����E�X�Q�O�D�U�����H�N�R�Q�R�P�L�N�����\�D�V�D�O�����D�K�O�D�N�L���Y�H���J�|�Q�•�O�O�•��
�V�R�U�X�P�O�X�O�X�N�O�D�U�G�×�U�����(�N�R�Q�R�P�L�N���V�R�U�X�P�O�X�O�X�N�O�D�U�����E�D�K�V�H�W�W�L�ù�L�P�L�]�� �•�]�H�U�H���L�ü�O�H�W�P�H�O�H�U�L���•�]�H�U�L�Q�G�H�Q���W�•�N�H�W�L�F�L�Q�L�Q��
�W�D�O�H�S�� �H�W�W�L�ù�L�� �P�D�O�� �Y�H�� �K�L�]�P�H�W�L�� �N�D�U�O�×�� �E�L�U�� �ü�H�N�L�O�G�H�� �V�D�W�P�D�V�×�G�×�U���� �%�L�U�� �G�L�ù�H�U�� �Eoyutu yasal sorumluluktur; 
�L�ü�O�H�W�P�H�O�H�U���N�D�U���H�O�G�H���H�W�P�H�\�H���o�D�O�×�ü�×�U�N�H�Q���\�D�V�D�O�D�U�D���N�D�U�ü�×�� �G�D���E�H�O�O�L�� �E�L�U���V�R�U�X�P�O�X�O�X�N���W�D�ü�×�P�D�N�W�D�G�×�U�O�D�U���� �<�D�V�D�O��
�L�O�N�H�O�H�U�H�� �E�D�ù�O�×�� �N�D�O�D�Q�� �L�ü�O�H�W�P�H�O�H�U�� �H�W�L�N�� �L�O�N�H�O�H�U�H�� �G�H�� �X�\�P�X�ü�� �R�O�X�U�O�D�U�� �Y�H�� �E�|�\�O�H�O�L�N�O�H�� �W�R�S�O�X�P�X�Q�� �Q�R�U�P�O�D�U�×�Q�×�Q��
�G�×�ü�×�Q�D���o�×�N�D�E�L�O�H�F�H�N���L�O�O�H�J�D�O���X�\�J�X�O�D�P�D�O�D�U�G�D�Q���N�D�o�×�Q�P�×�ü���R�O�D�F�D�N�O�D�U�G�×�U�����$�K�O�D�N�L���V�R�U�X�P�O�X�O�X�N�O�D�U���L�V�H���K�X�N�X�N�H�Q��
�\�D�]�×�O�×�� �P�H�W�L�Q�O�H�U�L�Q�G�H�� �\�H�U�� �D�O�D�P�D�\�D�Q�� �D�Q�F�D�N�� �W�R�S�O�X�P�X�Q�� �L�ü�O�H�W�P�H�O�H�U�G�H�Q�� �E�H�N�O�H�G�L�ù�L�� �D�G�L�O�� �N�D�]�D�Q�o�� �Y�H�� �G�•�U�•�V�W��
�P�X�D�P�H�O�H�\�L�� �L�o�H�U�H�Q�� �V�R�U�X�P�O�X�O�X�N�O�D�U�G�×�U���� �%�X�� �G�X�U�X�P�G�D�� �L�ü�O�H�W�P�H�G�H�Q�� �o�D�O�×�ü�D�Q�O�D�U�×�Q�×���� �W�•�N�H�W�L�F�L�� �N�L�W�O�H�V�L�Q�L����
yat�×�U�×�P�F�×�O�D�U�×�Q�×���� �N�H�Q�G�L�� �K�L�V�V�H�G�D�U�O�D�U�×�Q�×�� �Y�H�� �S�D�\�G�D�ü�� �J�U�X�S�O�D�U�×�Q�×�� �J�|�]�� �|�Q�•�Q�G�H�� �E�X�O�X�Q�G�X�U�D�U�D�N�� �G�D�Y�U�D�Q�P�D�V�×��
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�E�H�N�O�H�Q�L�U���� �*�|�Q�•�O�O�•�� �V�R�U�X�P�O�X�O�X�N�O�D�U�� �E�R�\�X�W�X�� �L�V�H���� �L�ü�O�H�W�P�H�Q�L�Q�� �W�R�S�O�X�P�� �Q�H�]�G�L�Q�G�H�� �R�O�X�ü�W�X�U�G�X�ù�X�� �L�\�L�� �Q�L�\�H�W��
�D�O�J�×�V�×�Q�×���J�•�o�O�H�Q�G�L�U�H�Q���Y�H���E�X�O�X�Q�G�X�ù�X���V�R�V�\�D�O���o�H�Y�U�H�G�H���\�D�U�D�W�W�×�ù�×���R�O�X�P�O�X���L�P�D�M�D���\�D�U�G�×�P���H�G�H�Q���I�D�D�O�L�\�H�W�O�H�U�L��
�N�D�S�V�D�U�����(�ù�L�W�V�H�O�����V�D�Q�D�W�V�D�O�����W�R�S�O�X�P�V�D�O���S�U�R�M�H�O�H�U���E�X�Q�O�D�U�D���|�U�Q�H�N�O�H�U�G�L�U�����*�|�Q�•�O�O�•���V�R�U�X�P�O�X�O�X�N�O�D�U���W�D�P�D�P�H�Q��
�L�ü���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���G�×�ü�×�Q�G�D���\�•�U�•�W�•�O�H�Q���D�G�×�Q�G�D�Q���G�D���E�H�O�O�L���R�O�G�X�ù�X���•�]�H�U�H���J�|�Q�•�O�O�•�O�•�N���H�V�D�V�×�Q�D���G�D�\�D�Q�D�Q���E�L�U��
�D�N�W�L�Y�L�W�H�G�L�U���� �*�•�Q�•�P�•�]�G�H�� �R�U�W�D�\�D�� �o�×�N�D�Q���´�ü�H�I�I�D�I�O�×�N�µ�� �D�Q�O�D�\�×�ü�×�\�O�D�� �E�L�U�O�L�N�W�H�� �L�ü�O�H�W�P�H�O�H�U���� �K�L�]�P�H�W���V�X�Q�G�X�N�O�D�U�×��
�N�L�W�O�H�O�H�U�H�� �Y�H���K�L�V�V�H�G�D�U�O�D�U�×�Q�D�� �K�H�V�D�S�� �Y�H�U�H�E�L�O�P�H�� �N�D�\�J�×�V�×�Q�D�� �G�•�ü�P�•�ü�O�H�U�G�L�U���� �6�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N�� �N�X�U�X�P�X�Q��
�L�P�D�M�×�� �D�o�×�V�×�Q�G�D�Q�� �G�D�� �R�O�X�P�O�D�\�×�F�×�� �E�L�U�� �R�O�J�X�� �R�O�P�D�V�×�� �V�H�E�H�E�L�\�O�H�� �L�ü�O�H�W�P�H�O�H�U�L�Q�� �E�L�]�]�D�W�� �D�G�O�D�U�×�Q�×�Q�� �D�Q�×�O�P�D�V�×�Q�×��
is�W�H�G�L�N�O�H�U�L���I�D�D�O�L�\�H�W�O�H�U�H���G�|�Q�•�ü�P�•�ü�W�•�U�����+�D�W�W�D���V�R�V�\�D�O���V�R�U�X�P�O�X�O�X�N���I�L�U�P�D�O�D�U���Y�H���L�ü�O�H�W�P�H�O�H�U���L�o�L�Q���E�L�U���U�H�N�D�E�H�W��
�X�Q�V�X�U�X���R�O�P�D�\�D���E�D�ü�O�D�P�×�ü�W�×�U�����&�D�U�R�O�O������������������������ 

 
�������6�R�V�\�D�O���6�R�U�X�P�O�X�O�X�N���9�H���0�D�U�N�D���ú�P�D�M�×���ú�O�L�ü�N�L�V�L 
�7�•�U�N�� �'�L�O�� �.�X�U�X�P�X���� �P�D�U�N�D�� �V�|�]�F�•�ù�•�Q�•�� �E�L�U�� �W�L�F�D�U�L�� �P�D�O�×���� �K�H�U�K�D�Q�J�L�� �E�L�U�� �Q�H�V�Q�H�\�L�� �W�D�Q�×�W�P�D�\�D����

�E�H�Q�]�H�U�L�Q�G�H�Q�� �D�\�×�U�P�D�\�D�� �\�D�U�D�\�D�Q�� �|�]�H�O�� �D�G�� �Y�H�\�D�� �L�ü�D�U�H�W�� �ü�H�N�O�L�Q�G�H�� �W�D�Q�×�P�O�D�U�����7�•�P�� �G�•�Q�\�D�G�D�� �I�L�U�P�D�O�D�U�G�D�Q��
�N�H�Q�G�L�� �H�\�O�H�P�O�H�U�L�� �Y�H�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q�� �W�R�S�O�X�P�� �Y�H�� �o�H�Y�U�H�� �•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�V�L�Q�L�� �D�U�W�W�×�U�P�D�N�� �L�o�L�Q�� �J�H�U�H�N�O�L��
�V�R�U�X�P�O�X�O�X�ù�X���D�O�P�D�O�D�U�×���E�H�N�O�H�Q�P�H�N�W�H�G�L�U�����%�X���o�H�Y�U�H���Y�H���W�R�S�O�X�P�D���G�D�L�U���D�O�G�×�N�O�D�U�×���V�R�U�X�P�O�X�O�X�N�O�D�U�×�Q���R�Q�O�D�U�×�Q��
�N�X�U�X�P�� �Y�H�� �P�D�U�N�D�� �L�P�D�M�×�Q�D�� �N�D�W�N�×�O�D�U�×�� �\�D�G�V�×�Q�D�P�D�\�D�F�D�N�� �N�D�G�D�U�� �o�R�N�W�X�U���� �+�H�U�� �I�L�U�P�D�Q�×�Q���� �N�X�U�X�P�X�Q����
�N�X�U�X�O�X�ü�X�Q���\�D���G�D���P�D�U�N�D�Q�×�Q���L�o�L�Q�G�H���E�X�O�X�Q�G�X�ù�X���W�R�S�O�X�P�D�����S�D�\�G�D�ü�O�D�U�×�Q�D�����P�•�ü�W�H�U�L�O�H�U�L�Q�H�����o�D�O�×�ü�D�Q�O�D�U�×�Q�D���Y�H��
�o�H�Y�U�H�\�H�� �N�D�U�ü�×�� �\�•�N�•�P�O�•�O�•�N�O�H�U�L�� �Y�D�U�G�×�U���� �*�•�Q�•�P�•�]�G�H�� �E�X�� �N�R�Q�X�Q�X�Q�� �E�L�U�o�R�N�� �D�O�D�Q�G�D�� �J�•�Q�G�H�P�� �R�O�P�D�V�×�Q�×�Q��
�V�H�E�H�E�L�� �G�H�ù�L�ü�H�Q�� �3�D�]�D�U�� �N�R�ü�X�O�O�D�U�×�G�×�U���� �3�D�]�D�U�G�D�� �G�L�ù�H�U�� �P�D�U�N�D�O�D�U�O�D�� �U�H�N�D�E�H�W�� �H�G�H�E�L�O�P�H�N���� �P�D�U�N�D�Q�×�Q��
�W�D�Q�×�Q�×�U�O�×�ù�×�Q�×�� �V�D�ù�O�D�P�D�N���� �•�U�•�Q�O�H�� �W�•�N�H�W�L�F�L�� �D�U�D�V�×�Q�G�D�� �E�L�U�� �E�D�ù�� �N�X�U�P�D�N�� �Y�H�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�×�� �V�D�ù�O�D�P�D�N�� �L�o�L�Q��
sosyal sorum�O�X�O�X�N���N�D�Y�U�D�P�×�Q�D���H�K�H�P�P�L�\�H�W���J�|�V�W�H�U�P�H�N���K�H�U���I�L�U�P�D���L�o�L�Q���E�L�U���J�H�U�H�N�O�L�O�L�N���K�D�O�L�Q�L���D�O�P�×�ü�W�×�U�����6�R�Q��
�\�×�O�O�D�U�G�D���\�D�S�×�O�D�Q���D�U�D�ü�W�×�U�P�D�O�D�U���J�|�V�W�H�U�P�L�ü�W�L�U���N�L���.�X�U�X�P�V�D�O���6�R�V�\�D�O���6�R�U�X�P�O�X�O�X�ù�X�Q���P�D�U�N�D���G�H�ù�H�U�L�Q�H�����I�L�U�P�D��
�S�H�U�I�R�U�P�D�Q�V�×�Q�D�����W�•�N�H�W�L�F�L���W�X�W�X�P�X�Q�D�����P�D�U�N�D���N�L�P�O�L�ù�L�Q�H���Y�H���G�L�ù�H�U���S�H�N���o�R�N���I�D�N�W�|�U�H���H�W�N�L�V�L���R�O�G�X�N�o�D���R�O�X�P�O�X��
�\�|�Q�G�H�G�L�U���� �$�D�N�H�U���� �P�D�U�N�D�� �L�P�D�M�×�Q�×���� �´�*�H�Q�H�O�O�L�N�O�H�� �D�Q�O�D�P�O�×�� �E�L�U�� �ü�H�N�L�O�G�H�� �R�U�J�D�Q�L�]�H�� �H�G�L�O�P�L�ü�� �E�L�U�O�L�N�W�H�O�L�N�O�H�U��
�W�R�S�O�D�P�×�µ�� �ü�H�N�O�L�Q�G�H�� �W�D�Q�×�P�O�D�U���� �ú�P�D�M�×�� �L�Q�V�D�Q�×�Q�� �]�L�K�Q�L�Q�G�H�� �F�D�Q�O�D�Q�D�Q�� �U�H�V�L�P�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�\�D�F�D�N�� �R�O�X�U�V�D�N����
�P�D�U�N�D�� �L�P�D�M�×�� �G�D���� �R�� �P�D�U�N�D�Q�×�Q�� �W�•�N�H�W�L�F�L�O�H�U�G�H �E�×�U�D�N�W�×�ù�×�� �L�Q�W�L�E�D�� �G�L�\�H�� �W�D�Q�×�P�O�D�\�D�E�L�O�L�U�L�]���� �0�D�U�N�D�O�D�U�×�Q�� �V�R�V�\�D�O��
�V�R�U�X�P�O�X�O�X�N���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���W�•�N�H�W�L�F�L�G�H���E�×�U�D�N�W�×�ù�×���L�Q�W�L�E�D���G�D���K�L�o���ü�•�S�K�H�V�L�]���R�O�G�X�N�o�D���R�O�X�P�O�X�G�X�U���� 

 �6�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N�� �P�H�V�H�O�H�V�L�Q�L�Q�� �•�U�H�W�L�P�� �V�•�U�H�o�O�H�U�L�Q�G�H�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�U�� �N�D�]�D�Q�P�D�V�×�\�O�D�� �E�L�U�O�L�N�W�H����
�L�ü�O�H�W�P�H�O�H�U���|�]�H�O�O�L�N�O�H���N�H�V�N�L�Q���U�H�N�D�E�H�W���N�R�ü�X�O�O�D�U�×�Q�×�Q���D�Y�D�Q�W�D�M�D���o�H�Y�U�L�O�P�H�V�L���Q�R�N�W�D�V�×�Q�G�D���\�D�O�Q�×�]�F�D���P�D�O���•�U�H�W�H�Q����
�S�D�]�D�U�O�D�\�D�Q���Y�H���N�k�U���H�O�G�H���H�G�H�Q���N�X�U�X�O�X�ü�O�D�U���R�O�P�D�N�W�D�Q���o�×�N�P�×�ü�����W�R�S�O�X�P�D���N�D�U�ü�×���E�H�O�L�U�O�L���V�R�U�X�P�O�X�O�X�N�O�D�U�×���R�O�D�Q��
�E�L�U�� �\�D�S�×�� �K�D�O�L�Q�H�� �J�H�O�P�L�ü�W�L�U���� �3�U�L�Q�J�O�H�� �Y�H�� �7�K�R�P�S�V�R�Q�·�×�Q�� ���������� �\�×�O�×�Q�G�D�� �R�U�W�D�\�D�� �N�R�\�G�X�N�O�D�U�×�� �´�6�R�V�\�D�O��
�6�R�U�X�P�O�X�O�X�N�� �.�D�P�S�D�Q�\�D�O�D�U�×�� �L�O�H�� �0�D�U�N�D�� �<�D�U�D�W�P�D�N�µ�� �E�D�ü�O�×�N�O�×�� �H�V�H�U�G�H�N�L�� �Y�H�U�L�O�H�U�H�� �J�|�U�H���� �������������� �������� �V�R�Q�� �R�Q��
�\�×�O�G�D���G�•�Q�\�D�G�D�N�L���L�Q�V�D�Q�O�D�U�×���H�Q���o�R�N���U�D�K�D�W�V�×�]���H�G�H�Q���R�O�J�X�����K�•�N�•�P�H�W�����S�R�O�L�V�����R�U�G�X���Y�H���N�L�O�L�V�H���J�L�E�L���N�X�U�X�P�O�D�U�×�Q��
�V�D�\�J�×�Q�O�×�ù�×�Q�G�D�� �J�|�]�O�H�� �J�|�U�•�O�•�U�� �E�L�U�� �o�|�N�•�ü�� �R�O�P�D�V�×�G�×�U���� �g�Q�F�H�G�H�Q�� �G�H�Y�O�H�W�� �Y�H�� �K�•�N�•�P�H�W�� �N�D�Q�D�O�×�\�O�D���� �\�D�V�D�O�D�U��
�D�U�D�F�×�O�×�ù�×�\�O�D���I�D�D�O�L�\�H�W���J�|�V�W�H�U�H�Q���V�R�V�\�D�O���V�R�U�X�P�O�X�O�X�N���N�D�Y�U�D�P�×�����E�L�U���P�•�G�G�H�W���V�R�Q�U�D���W�•�N�H�W�L�F�L�Q�L�Q���J�•�Y�H�Q�L�Q�G�H�N�L��
�N�D�\�×�U�O�D�� �|�]�H�O�� �I�L�U�P�D�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �V�D�ù�O�D�Q�×�U�� �R�O�P�X�ü�W�X�U���� �%�L�U�� �]�D�P�D�Q�O�D�U�� �W�R�S�O�X�P�X�Q�� �G�L�U�H�ù�L�� �N�D�E�X�O�� �H�G�L�O�H�Q����
�L�Q�V�D�Q�O�D�U�×�Q���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�G�D���|�U�Q�H�N���D�O�G�×�N�O�D�U�×�� �N�X�U�X�P�O�D�U�×�Q���R�W�R�U�L�W�H���Y�H���L�W�L�E�D�U�O�D�U�×�Q�G�D�Q���o�R�N���ü�H�\�� �N�D�\�E�H�W�P�L�ü��
�R�O�P�D�O�D�U�×�� �L�Q�V�D�Q�O�D�U�� �•�]�H�U�L�Q�G�H�� �E�L�U�� �J�•�Y�H�Q�� �V�R�U�X�Q�X�� �G�R�ù�X�U�P�X�ü�W�X�U���� �%�X�� �J�•�Y�H�Q�� �Y�H�� �L�W�L�E�D�U�� �N�D�\�E�×�Q�G�D�� �K�L�o��
�N�X�ü�N�X�V�X�]�� �P�H�G�\�D�Q�×�Q���Y�H���J�D�]�H�W�H�F�L�O�H�U�L�Q���U�R�O�•�� �R�O�G�X�N�o�D�� �E�•�\�•�N�W�•�U���� �$�U�W�×�N���K�H�U���ü�H�\�L�Q���E�•�\�•�N���E�L�U �ü�H�I�I�D�I�O�×�N�O�D��
�J�|�]�O�H�U�� �|�Q�•�Q�H�� �V�H�U�L�O�G�L�ù�L���� �K�H�U�� �J�L�]�O�L�� �E�H�O�J�H�\�H�� �N�R�O�D�\�F�D�� �X�O�D�ü�×�O�D�E�L�O�G�L�ù�L���� �N�•�U�H�V�H�O�� �N�L�W�O�H�� �L�O�H�W�L�ü�L�P�� �D�ù�O�D�U�×�\�O�D�� �E�X��
�E�H�O�J�H�O�H�U�L�Q�� �D�Q�×�Q�G�D�� �W�•�P�� �G�•�Q�\�D�\�D�� �\�D�\�×�O�D�E�L�O�G�L�ù�L�� �o�D�ù�G�D�� �E�L�O�J�L�Q�L�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�V�×�� �N�R�O�D�\�O�D�ü�P�×�ü���� �E�X�� �G�D��
�L�Q�V�D�Q�O�D�U�×�Q�� �E�L�U�� �]�D�P�D�Q�O�D�U�� �V�D�\�J�×�Q�� �V�D�\�G�×�N�O�D�U�×�� �N�X�U�X�P�O�D�U�D�� �J�•�Y�H�Q�L�Q�L�� �Y�H�� �E�X�� �N�X�U�X�P�O�D�U�×�Q�� �L�W�L�E�D�U�×�Q�×��
�]�H�G�H�O�H�P�L�ü�W�L�U���� 

�7�•�N�H�W�L�F�L�Q�L�Q�� �E�X�� �N�X�U�X�P�O�D�U�D�� �R�O�D�Q�� �V�D�\�J�×�� �Y�H�� �J�•�Y�H�Q�L�� �D�]�D�O�×�U�N�H�Q�� �P�D�U�N�D�� �ü�L�U�N�H�W�O�H�U�H�� �R�O�D�Q�� �J�•�Y�H�Q�L�� �Y�H��
�L�W�L�E�D�U�×�Q�×�Q���L�V�H���J�L�G�H�U�H�N���D�U�W�W�×�ù�×���J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U�����)�L�U�P�D�O�D�U�×�Q���W�•�N�H�W�L�F�L�\�O�H���N�X�U�G�X�ù�X���G�X�\�J�X�V�D�O���E�D�ù�����P�D�U�N�D��
�V�D�G�D�N�D�W�L�� �Y�H�� �\�•�U�•�W�W�•�ù�•�� �V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N�� �N�D�P�S�D�Q�\�D�O�D�U�×�Q�×�Q�� �E�X�Q�G�D�� �H�W�N�L�O�L�� �R�O�G�X�ù�X�� �D�ü�L�N�k�U�G�×�U. Bu 
�J�•�Y�H�Q�L�Q���D�U�W�P�D�V�×�Q�×�Q���D�O�W�×�Q�G�D�����ü�L�U�N�H�W�O�H�U�L�Q���D�K�O�D�N�L���G�H�ù�H�U�O�H�U�H���V�D�K�L�S���o�×�N�P�D�V�×�����W�•�N�H�W�L�F�L���K�D�N�O�D�U�×�Q�×���J�|�]�H�W�P�H�V�L��
�Y�H���D�\�Q�×�� �]�D�P�D�Q�G�D���V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N���S�U�R�M�H�O�H�U�L�\�O�H���N�L�ü�L�O�H�U�L�Q���J�|�]�•�Q�G�H���L�Q�D�Q�G�×�U�×�F�×���E�L�U �L�P�D�M���\�D�U�D�W�P�D�O�D�U�×��
�\�D�W�P�D�N�W�D�G�×�U�����%�X���E�D�ù�O�D�P�G�D�����´�0�D�V�O�R�Z�·�X�Q���W�H�R�U�L�V�L�Q�H���J�|�U�H���W�•�N�H�W�L�F�L�O�H�U���L�o�L�Q���E�X���N�D�G�D�U���|�Q�H�P���W�D�ü�×�\�D�Q���D�L�G�L�\�H�W��
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�K�L�V�V�L���J�H�U�o�H�N���E�L�U���J�H�U�H�N�V�L�Q�L�P���L�V�H���Y�H���J�H�O�H�Q�H�N�V�H�O���N�X�U�X�P�O�D�U���V�|�]���N�R�Q�X�V�X���R�O�G�X�ù�X�Q�G�D���D�L�W���R�O�X�Q�D�F�D�N���o�R�N���I�D�]�O�D��
�E�L�U�� �ü�H�\�� �N�D�O�P�D�P�×�ü�V�D���� �R�� �]�D�P�D�Q�� �E�H�O�N�L�� �G�H�� �\�H�Q�L�� �N�X�U�X�P�O�D�U���� �K�D�W�W�D�� �P�D�U�N�D�O�D�U�� �V�D�K�Q�H�\�H�� �o�×�N�D�E�L�O�L�U�µ�� ���D�N�W�D�U�D�Q��
�3�U�L�Q�J�O�H���Y�H���7�K�R�P�S�V�R�Q���������������������������%�H�Q�]�H�U���E�L�o�L�P�G�H���(�O�G�H�Q���G�H������������������������ �N�X�U�X�P�V�D�O���S�D�]�D�U�O�D�P�D���D�Q�O�D�\�×�ü�×��
�W�H�P�H�O�L�Q�G�H���� �N�X�U�X�P�X�Q�� �E�•�W�•�Q�� �E�L�O�H�ü�H�Q�O�H�U�L�� �\�R�O�X�\�O�D�� �K�H�G�H�I�� �N�L�W�O�H�V�L�� �L�O�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�V�×�� �Y�H�� �E�L�U�� �H�W�N�L�O�H�ü�L�P��
yaratara�N�� �R�U�W�D�N�� �E�L�U�� �V�|�\�O�H�P�� �G�L�O�H�� �J�H�W�L�U�P�H�V�L�� �E�H�N�O�H�Q�P�H�N�W�H�G�L�U�� �%�X�� �D�ü�D�P�D�G�D�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �J�|�]�•�Q�G�H��
�W�R�S�O�X�P�X�Q���o�×�N�D�U�O�D�U�×�Q�×���J�|�]�H�W�H�Q�����W�R�S�O�X�P�G�D�Q���N�D�]�D�Q�G�×�N�O�D�U�×�Q�×�Q���E�L�U���N�×�V�P�×�Q�×���\�H�Q�L�G�H�Q���W�R�S�O�X�P�D���K�D�U�F�D�\�D�U�D�N��
�V�R�V�\�D�O�� �V�R�U�X�P�O�X�O�X�N�� �E�L�O�L�Q�F�L�\�O�H�� �K�D�U�H�N�H�W�� �H�G�H�Q�� �P�D�U�N�D�O�D�U�×�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�H�� �|�Q�H�P�O�L�� �|�O�o�•�G�H�� �X�O�D�ü�P�D�N�W�D��
�R�O�G�X�N�O�D�U�×���E�L�O�L�Q�P�H�N�W�H�G�L�U�� 

�6�R�V�\�D�O�� �S�D�]�D�U�O�D�P�D�� �N�D�P�S�D�Q�\�D�O�D�U�×�Q�×�Q�� �J�H�o�P�L�ü�W�H�N�L�� �|�U�Q�H�N�O�H�U�L�Q�L�Q�� �o�R�ù�X�Q�X�Q�� �N�k�U�� �D�P�D�F�×�� �J�•�W�P�H�\�H�Q��
�N�X�U�X�P�O�D�U�� �L�O�H�� �N�D�P�X�� �N�X�U�X�P�O�D�U�×�� �W�D�U�D�I�×�Q�G�D�Q�� �\�•�U�•�W�•�O�G�•�ù�•�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �<�D�N�×�Q�� �J�H�o�P�L�ü�W�H�� �L�V�H�� �|�]�H�O��
�ü�L�U�N�H�W�O�H�U�� �E�X�� �W�D�U�]�� �X�\�J�X�O�D�P�D�O�D�U�D�� �I�D�U�N�O�×�� �E�L�o�L�P�O�H�U�G�H�� �G�H�V�W�H�N�� �Y�H�U�P�H�N�W�H�G�L�U�O�H�U���� �*�•�Q�•�P�•�]�G�H�� �V�R�V�\�D�O��
�S�D�]�D�U�O�D�P�D���X�\�J�X�O�D�P�D�O�D�U�×�\�O�D���ü�L�U�N�H�W�O�H�U�L�Q���O�R�J�R�O�D�U�×���Y�H���P�D�U�N�D�O�D�U�×���J�|�U�•�Q�•�U���N�×�O�×�Q�P�D�N�W�D�����E�X���o�D�E�D�O�D�U�G�D�Q���K�H�P��
�ü�L�U�N�H�W�O�H�U�L�Q�� �K�H�P�� �G�H�� �W�R�S�O�X�P�X�Q�� �|�Q�H�P�O�L�� �|�O�o�•�G�H�� �\�D�U�D�U�O�D�Q�G�×�N�O�D�U�×�� �R�U�W�D�\�D�� �o�×�N�W�×�N�o�D�� �ü�L�U�N�H�W�O�H�U�L�Q�� �V�R�V�\�D�O��
pazarlama kampanyal �D�U�×�Q�D�� �N�D�U�ü�×�� �W�X�W�X�P�O�D�U�×�� �Y�H�� �H�ù�L�O�L�P�O�H�U�L�Q�L�Q�� �R�O�X�P�O�X�� �\�|�Q�G�H�� �D�U�W�P�D�N�W�D�G�×�U�� ���(�O�G�H�Q����
�����������������������%�X���P�L�Q�Y�D�O�G�H���N�X�U�X�P�V�D�O���V�R�V�\�D�O���V�R�U�X�P�O�X�O�X�N�����E�L�U���L�ü�O�H�W�P�H�Q�L�Q���W�R�S�O�X�P�G�D���•�U�H�W�L�F�L�����V�D�W�×�F�×�����L�ü�Y�H�U�H�Q����
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�E�X�O�X�Q�P�X�ü�W�X�U���� �6�W�U�D�W�H�M�L�N�� �\�|�Q�H�W�L�P�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�U�H�� �V�D�K�L�S�� �R�O�D�Q�� �P�L�V�\�R�Q�� �L�I�D�G�H�V�L�Q�L�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L����
�L�ü�O�H�W�P�H�O�H�U�L�Q�� �E�L�U�H�U�� �P�D�U�N�D�� �R�O�D�U�D�N�� �N�H�Q�G�L�O�H�U�L�Q�L�� �S�D�\�G�D�ü�O�D�U�×�Q�D�� �D�Q�O�D�W�D�E�L�O�P�H�O�H�U�L �D�o�×�V�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�G�×�N�O�D�U�×�� �|�Q�H�P�O�L��
�L�O�H�W�L�ü�L�P���D�U�D�o�O�D�U�×�Q�G�D�Q���E�L�U�L�G�L�U�����'�|�U�W�\�R�O�����������������V�I�����������������'�D�Y�L�H�V���Y�H���*�O�D�L�V�W�H�U�������������������L�ü�O�H�W�P�H�O�H�U�L�Q���K�H�G�H�I�O�H�U�L�Q�H���X�O�D�ü�P�D�V�×��
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Which Com ponents Are Considered When Companies Determine Their Mission 
Statements? 

 
Abstract  
�3�H�W�H�U���'�U�X�F�N�H�U�������������������Z�K�R���U�H�Y�L�H�Z�H�G���V�R�P�H���F�R�P�S�D�Q�L�H�V���L�Q���W�K�H���´�&�R�Q�F�H�S�W���R�I���W�K�H���&�R�U�S�R�U�D�W�L�R�Q�µ�����P�D�G�H���L�Q�U�R�D�G�V���L�Q�W�R��
�D���P�D�M�R�U���L�Q�W�H�O�O�H�F�W�X�D�O���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���L�Q���W�K�H���I�L�H�O�G���E�\���S�X�W�W�L�Q�J���I�R�U�Z�D�U�G���W�K�H���T�X�H�V�W�L�R�Q���´�Z�K�D�W���L�V���W�K�H���S�X�U�S�R�V�H���R�I���W�K�H��
�F�R�U�S�R�U�D�W�L�R�Q�µ���� �Z�K�L�F�K�� �L�V�� �R�Q�H�� �R�I�� �W�K�H�� �P�D�L�Q�� �D�U�Juments of strategic thinking. Afterwards, in the 1980s, he 
contributed to the realization of an important beginning in the strategic management literature by making his 
�T�X�H�V�W�L�R�Q���P�R�U�H���F�R�Q�F�H�S�W�X�D�O�����´�Z�K�D�W���L�V���R�X�U���P�L�V�V�L�R�Q�µ�����'�H�W�H�U�P�L�Q�L�Q�J���W�K�H���P�L�V�V�L�R�Q���V�W�D�W�H�P�H�Q�W�����Z�K�Lch has an important 
role in terms of strategic management, is one of the important ways of communication that businesses can use 
�W�R���H�[�S�U�H�V�V���W�K�H�P�V�H�O�Y�H�V���D�V���D���E�U�D�Q�G���W�R���W�K�H�L�U���V�W�D�N�H�K�R�O�G�H�U�V�����'�|�U�W�\�R�O�����������������S�����������������'�D�Y�L�H�V���Y�H���*�O�D�L�V�W�H�U�����������������D�U�J�X�H��
about mission statements that must be explicitly stated by businesses in the process of strategy formulation in 
order to reach the goals and express that mission statements are considered as an important business tool that 
is accepted by business world. In the article "Corporate Mission Statements: The Bottom Line" published by 
Pearce and David in the Academy of Management Executive in 1987, it is suggested that the effective mission 
statement should consist of 8 components. These components include: (1) the specification of target customers 
and markets, (2) the identification of principal products and services, (3) the specification of geographic 
domain, (4) the identification of core technologies, (5) the expression of commitment to survival growth, and 
profitability, (6 ) the specification of key elements in the company philosophy, (7) the identification of company 
self-�F�R�Q�F�H�S�W�����D�Q�G�����������W�K�H���L�G�H�Q�W�L�I�L�F�D�W�L�R�Q���R�I���W�K�H���I�L�U�P�·�V���G�H�V�L�U�H�G���S�X�E�O�L�F���L�P�D�J�H�����,�Q���W�K�H���D�U�W�L�F�O�H���H�Q�W�L�W�O�H�G���´�'�L�V�F�R�Y�H�U�\���R�I��
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statements through these eight components. On the other hand, Pearce and Robinson (2011) have added three 
new trends to eight components that should be included in the mission statement. These new three trends are 
�´�V�H�Q�V�L�W�L�Y�L�W�\���W�R���F�X�V�W�R�P�H�U���U�H�T�X�H�V�W�V�µ�����´�J�L�Y�L�Q�J���L�P�S�R�U�W�D�Q�F�H���W�R���T�X�D�O�L�W�\�µ���D�Q�G���´�F�R�P�S�D�Q�\���Y�L�V�L�R�Q�µ�����,�Q���W�K�H���F�X�U�U�H�Q�W���V�W�X�G�\����
considering these 11 components, the mission statements of BIST100 firms will be reviewed and the messages 
given to the brand �V�·���V�W�D�N�H�K�R�O�G�H�U�V���Z�L�O�O���E�H���H�[�D�P�L�Q�H�G���L�Q���G�H�W�D�L�O���� 
Keywords:  Mission, Content Analysis, BIST100.  
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Are Competitive Export Products of the Cities Take Place in Their Strategic 
Plans? 

 
Abstract  
In recent years, despite of the fact that interconnections of the farthest points of the world have made it possible 
to develop both economic and social relations thanks to technological developments and globalization, 
transivity problem of the resources ((he resources cannot be transmitted to the rapidly developing zones) 
between places has emerged. In the process that began with studies of Michael Porter (1990), who contributed 
to the elimination of these problems, the concept of competitiveness or competitive advantage has come 
forward. Therefore, in today's open global economic environment, firms and industries are focused on what 
advantages they can have in order to survive in the competitive environment of domestic and foreign markets 
and to maintain or increase their market �V�K�D�U�H�����D�Q�G���Z�K�D�W���W�K�H�\���F�D�Q���G�R���W�R���F�U�H�D�W�H���W�K�H�V�H���D�G�Y�D�Q�W�D�J�H�V�����*�|�N�P�H�Q�R�ù�O�X��
et al., 2012; p. 4). While the competition between the firm and the industry is expressed by the concept of 
competitive advantage in micro basis (Porter, 1980; 1985), the concepts of inter-country competition and 
regional competitive advantage on the macro-level are becoming widespread in the related literature (Grant, 
1991; Turok, 2004; Budd and Hirmis, 2004; Bochma, 2004; Martin, 2005; Snowdan and Stonehouse, 2006;  
Chikan, 2008; Porter, 2011; Zenka et al, 2014). In the concept of regional competitiveness, local specialization 
and external scale economies are at regional level (Brooksbank and Pickernell, 1999). In the analysis of 
competitive advantage, some questions help us to get important answers to show regional competitiveness: 
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How competitive is the local economy? What is the performance level (employment, exports, GDP, innovation, 
productivity, etc.) of cities or regions within the local economy? What is the performance of companies ( such 
as employment, exports, innovation, and productivity) operating in the local economy against other 
companies in the city? How is the business environment compared to the competing city (financial 
infrastructure, location, local market structure, physi �F�D�O���L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����V�L�]�H�����H�W�F�����"���<�×�O�P�D�]�����������������S�����������������)�U�R�P��
this point of view, the current research reveals that whether the competitive export products of the cities in 
Turkey take place in their strategic plans or not.  
Keywords:  Competitive Advantage, Strategic Planning, Content Analysis.  
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Investigation of The Relationship between Brand Love, Brand Loyalty and 
Word -Of -Mouth Marketing  

 
Abstract  
Consumer request and needs have always played an important role in the historical process of marketing. Consumers 

shop to meet their request and needs, and businesses produce products to meet these request and needs of the consumers. 
Today, besides request and needs, different factors also affect significantly the consumer purchasing behaviour. 
Previously, consumers have met their request and needs through limited choices, but nowadays the number of options 
has increased with the ease of access provided by the development of technology. Different alternatives are being offered 
to consumer severy day. Therefore, it is not enough that businesses have only a brand owner. The concept of brand love, 
which expresses emotional and passionate attachment to the brand, beyond being loyal to the brand, is now very 
important. Brand love is formed by a sense of commitment and love towards the brand that the consumer uses and it is 
very important for the consumert operceive brand as different from competit or brands. This is the main duty of the brand 
owner. In addition, knowing the factors that affect the formation of brand love in consumers will give them a competitive 
advantage. 

The purpose of this research is to determine the effects of brand associations, brand trust, brand awareness, brand 
image and perceived quality on brand love. Another purpose of the study is to determine the effects of brand love on brand 
loyalty and word-of-mouth marketing. Within this study, consumers who live in the Eastern Black Sea region and are 
customers of famous electronic brand soperating in Turkey has been identified as the main universe. Face-to-face survey 
method was applied to 400 consumers which were obtanined by convenience sampling method. The cronbach alpha 
method was used to test there liability of the data, and the factor an alysis method was used to test the validity of the data. 
The research hypotheses were tested by structural equation modeling. As a result of the research, it was determined that 
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brand associations, brand trust, brand awareness, brand imageand perceived quality affect brand love and brand love 
affect brand loyalty and word-of-mouth positively. 
Keywords:  Brand love, Brand image, Brand loyalty Word -of-mouth  
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�N�×�O�P�×�ü�W�×�U���� �%�X�� �V�H�E�H�S�O�H�� �L�ü�O�H�W�P�H�O�H�U�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �P�D�U�N�D�O�D�U�×�Q�×���� �G�L�ù�H�U�� �P�D�U�N�D�O�D�U�G�D�Q�� �|�Q�H�� �o�×�N�D�U�P�D�N�� �L�o�L�Q��
�o�H�ü�L�W�O�L�� �o�D�O�×�ü�P�D�O�D�U�� �\�D�S�P�D�N�W�D�G�×�U�O�D�U���� �%�X�� �o�D�O�×�ü�P�D�O�D�U�G�D�Q�� �E�L�U�L�� �R�O�D�Q�� �P�D�U�N�D�� �D�ü�N�×�� �N�D�Y�U�D�P�×���� �W�•�N�H�W�L�F�L�Qin 
�N�X�O�O�D�Q�G�×�ù�×�� �P�D�U�N�D�\�D�� �N�D�U�ü�×�� �E�L�U�� �D�ü�N�� �G�X�\�J�X�V�X�� �K�L�V�V�H�W�P�H�V�L�Q�G�H�Q�� �J�H�o�P�H�N�W�H�G�L�U���� �0�D�U�N�D�� �D�ü�N�×�� �N�D�Y�U�D�P�×�� �V�R�Q��
�]�D�P�D�Q�O�D�U�G�D���R�U�W�D�\�D���o�×�N�D�Q���Y�H���S�R�S�•�O�H�U�O�L�ù�L���J�L�G�H�U�H�N���D�U�W�D�Q���E�L�U���N�D�Y�U�D�P���R�O�D�U�D�N���J�|�]�•�N�P�H�N�W�H�G�L�U�����5�R�\���Y�G��������
�������������������������%�X���N�D�Y�U�D�P���N�L�ü�L�O�H�U���D�U�D�V�×���L�O�L�ü�N�L�O�H�U�G�H�Q���H�V�L�Q�O�H�Q�H�U�H�N���R�U�W�D�\�D���D�W�×�O�P�×�ü�W�×�U���Y�H���W�•�N�H�W�L�F�L�Q�L�Q���N�L�ü�L�O�H�U���D�U�D�V�×��
�L�O�L�ü�N�L�O�H�U�G�H���R�O�G�X�ù�X�� �J�L�E�L�� �E�L�U�� �P�D�U�N�D�\�D�� �N�D�U�ü�×�� �J�H�O�L�ü�W�L�U�G�L�ù�L�� �W�X�W�N�X���Y�H���E�D�ù�O�×�O�×�ù�×�� �H�V�D�V�� �D�O�P�D�N�W�D�G�×�U�����+�D�O�L�O�R�Y�L�F����
������������ �������� �/�L�W�H�U�D�W�•�U�G�H�� �N�L�� �o�D�O�×�ü�P�D�O�D�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �P�D�U�N�D�� �D�ü�N�×�Q�×�Q�� �R�O�X�ü�P�D�V�×�\�O�D���� �W�•�N�H�W�L�F�L�� �L�O�H�� �P�D�U�N�D��
�D�U�D�V�×�Q�G�D���J�•�o�O�• �L�O�L�ü�N�L�O�H�U���R�U�W�D�\�D���o�×�N�W�×�ù�×�� �W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U���� �%�L�U���P�D�U�N�D�\�D�� �N�D�U�ü�×�� �D�ü�N���G�X�\�D�Q���W�•�N�H�W�L�F�L�Q�L�Q�����R��
�P�D�U�N�D�\�×���W�H�N�U�D�U���V�D�W�×�Q���D�O�P�D���G�D�Y�U�D�Q�×�ü�×�Q�D���\�|�Q�H�O�G�L�ù�L���J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U�����%�|�\�O�H�O�L�N�O�H���P�D�U�N�D�\�D���G�X�\�X�O�D�Q��
�D�ü�N���L�O�H���L�ü�O�H�W�P�H�O�H�U�L�Q���P�H�Y�F�X�W���P�•�ü�W�H�U�L�V�L�Q�L���N�D�\�E�H�W�P�H���U�L�V�N�L�Q�L�Q���R�U�W�D�G�D�Q���N�D�O�N�D�F�D�ù�×���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�����%�X��
�E�D�ù�O�D�P�G�D�� �L�ü�O�H�W�P�H�O�H�U�H�� �P�D�U�N�D�� �D�ü�N�×�� �R�O�X�ü�W�X�U�P�D�� �N�R�Q�X�V�X�Q�G�D�� �E�•�\�•�N�� �V�R�U�X�P�O�X�O�X�N�O�D�U�� �G�•�ü�P�H�N�W�H�G�L�U����
�7�•�N�H�W�L�F�L�G�H�� �P�D�U�N�D�� �D�ü�N�×�� �R�O�X�ü�W�X�U�P�D�G�D�Q�� �|�Q�F�H�� �P�D�U�N�D�� �L�O�H�� �L�O�J�L�O�L�� �G�L�ù�H�U�� �N�D�Y�U�D�P�O�D�U�D�� �G�D�� �G�L�N�N�D�W�� �H�G�L�O�P�H�V�L��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �1�L�W�H�N�L�P�� �P�D�U�N�D�� �N�D�Y�U�D�P�×�� �E�L�U�� �E�•�W�•�Q�G�•�U�� �Y�H�� �P�D�U�N�D�V�×�Q�×�� �G�D�K�D�� �L�\�L�� �E�L�U�� �N�R�Q�X�P�D�� �W�D�ü�×�P�D�N��
�L�V�W�H�\�H�Q���L�ü�O�H�W�P�H�O�H�U���L�o�L�Q���E�•�\�•�N���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�����0�D�U�N�D���D�ü�N�×���N�D�Y�U�D�P�×�Q�×���R�O�X�ü�W�X�U�P�D�N���L�o�L�Q���|�Q�F�H�O�L�N�O�H��
�W�•�N�H�W�L�F�L�G�H���P�D�U�N�D���L�O�H���L�O�J�L�O�L���G�L�ù�H�U���N�D�Y�U�D�P�O�D�U�×�Q���R�O�X�ü�W�X�U�X�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����%�X���V�H�E�H�S�O�H�����E�X���o�D�O�×�ü�P�D�G�D��
�P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×���� �P�D�U�N�D�� �J�•�Y�H�Q�L���� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �P�D�U�N�D�� �L�P�D�M�×�� �Y�H�� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�Q�L�Q�� �P�D�U�N�D��
�D�ü�N�×�Q�D�� �H�W�N�L�O�H�U�L�� �D�U�D�ü�W�×�U�×�O�P�D�N�W�D�G�×�U���� �%�X�Q�D�� �H�N�� �R�O�D�U�D�N�� �E�X�� �o�D�O�×�ü�P�D�G�D���� �P�D�U�N�D�� �D�ü�N�×�Q�×�Q���� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �Y�H��
�N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D�\�D���H�W�N�L�V�L���G�H���D�U�D�ü�W�×�U�×�O�P�D�N�W�D�G�×�U���� 

 
1. Kavramsal ve Kuramsal �d�H�U�o�H�Y�H 
�0�D�U�N�D���o�D�ù�U�×�ü�×�P�×�����W�•�N�H�W�L�F�L�Q�L�Q���E�L�U���P�D�U�N�D�\�O�D���L�O�J�L�O�L���]�L�K�Q�L�Q�G�H���F�D�Q�O�D�Q�G�×�U�G�×�ù�×���¶�ü�H�\�·���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�U�D�N��

�D�\�Q�×�� �]�D�P�D�Q�G�D�� �P�D�U�N�D�Q�×�Q�� �¶�N�D�O�E�L�� �Y�H�� �U�X�K�X�·�� �ü�H�N�O�L�Q�G�H�� �Q�L�W�H�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U��(Aaker, 1991, s. 109)���� �g�Q�H�Q��
(2018) marka �D�ü�N�×�� �L�O�H�� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�\�L�� �L�Q�F�H�O�H�G�L�ù�L�� �o�D�O�×�ü�P�D�V�×�Q�G�D�� �L�N�L�� �G�H�ù�L�ü�N�H�Q��
�D�U�D�V�×�Q�G�D�Q�� �R�O�X�P�O�X�� �E�L�U�� �L�O�L�ü�N�L�� �R�O�G�X�ù�X�Q�X�� �E�H�O�L�U�O�H�P�L�ü�W�L�U���� �0�D�U�N�D�� �J�•�Y�H�Q�L���� �P�•�ü�W�H�U�L�Q�L�Q�� �E�L�U�� �P�D�U�N�D�\�O�D�� �L�O�J�L�O�L��
�Y�H�U�L�O�H�Q���V�|�]�O�H�U�L�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�F�H�ù�L�Q�H���R�O�D�Q���L�Q�D�Q�F�×�Q�×���N�D�S�V�D�P�D�N�W�D�G�×�U�����&�K�D�X�G�Kuri ve Holbrook, 2001).  
�.�D�O�\�R�Q�F�X�R�ù�O�X�� �������������·�Q�X�Q�� �o�D�O�×�ü�P�D�V�×�Q�G�D�� �7�•�U�N�L�\�H�·�G�H�� �I�D�D�O�L�\�H�W�� �J�|�V�W�H�U�H�Q�� �6�W�D�U�E�X�F�N�V�� �N�D�K�Y�H�� �G�•�N�N�D�Q�×�Q�D��
�J�L�G�H�Q�����������W�•�N�H�W�L�F�L���L�O�H���L�Q�W�H�U�Q�H�W���•�]�H�U�L�Q�G�H�Q���D�Q�N�H�W���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����$�Q�N�H�W���V�R�Q�X�o�O�D�U�×�Q�G�D�Q���H�O�G�H���H�G�L�O�H�Q��
�Y�H�U�L�O�H�U�� �U�H�J�U�H�V�\�R�Q�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �d�D�O�×�ü�P�D�� �V�R�Q�X�F�X�Q�G�D�� �P�D�U�N�D�� �D�ü�N�×�Q�×�Q�� �P�D�U�N�D�\�D��
�G�X�\�X�O�D�Q���J�•�Y�H�Q���L�O�H���P�D�U�N�D���V�D�G�D�N�D�W�L���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�G�H���D�U�D�F�×���H�W�N�L�V�L�Q�L�Q���R�O�G�X�ù�X���R�U�W�D�\�D���N�R�\�X�O�P�X�ü�W�X�U�� 

�0�D�U�N�D�� �D�ü�N�×�Q�×�Q�� �R�O�X�ü�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �|�Q�H�P�O�L�� �E�L�U�� �N�D�Y�U�D�P�� �R�O�D�Q�� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �E�L�U�� �P�D�U�N�D�Q�×�Q��
�W�•�N�H�W�L�F�L�Q�L�Q���K�D�I�×�]�D�V�×�Q�G�D���\�D�U�D�W�W�×�ù�×�� �H�W�N�L�� �R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�����$�D�N�H�U���� ������������ ���������$�\�G�×�Q���������������� �0�X�ü��
�L�O�L�Q�G�H�� �E�X�O�X�Q�D�Q�� �������� �W�•�N�H�W�L�F�L�\�H�� �D�Q�N�H�W�� �X�\�J�X�O�D�P�×�ü�� �Y�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �\�D�S�×�V�D�O�� �H�ü�L�W�O�L�N�� �Y�H�� �S�U�R�F�H�V�V��
�D�Q�D�O�L�]�O�H�U�L���N�X�O�O�D�Q�×�O�D�U�D�N���W�H�V�W���H�G�L�O�P�L�ü�W�L�U�����$�Q�D�O�L�]���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H�����P�D�U�N�D���J�•�Y�H�Q�L�����P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×���Y�H��
�E�H�Q�O�L�N���L�P�D�M���X�\�X�P�X�Q�X�Q���P�D�U�N�D���E�D�ù�O�×�O�×�ù�×���•�]�H�U�L�Q�H���R�O�D�Q���H�W�N�L�O�H�U�L�Q�G�H���P�D�U�N�D���D�ü�N�×�Q�×�Q���D�U�D�F�×���H�W�N�L�V�L�Q�L�Q���Y�D�U�O�×�ù�×��
�R�U�W�D�\�D�� �o�×�N�P�×�ü�W�×�U���� �ú�ü�O�H�W�P�H�Q�L�Q�� �S�V�L�N�R�O�R�M�L�N�� �I�D�U�N�O�×�O�×�N�O�D�U�×�� �L�O�H�� �\�D�N�×�Q�G�D�� �L�O�L�ü�N�L�O�L�� �R�O�D�Q�� �P�D�U�N�D�� �L�P�D�M�×��
(reklam.com.tr), belirli bir marka ha �N�N�×�Q�G�D�� �E�H�Q�L�P�V�H�Q�H�Q�� �D�O�J�×�O�D�P�D�O�D�U�×�Q�� �W�•�P�•�G�•�U�� ���.�R�W�O�H�U���� ������������ ��������
�,�V�P�D�L�O�� �Y�H�� �6�S�L�Q�H�O�O�L�� �������������� �P�D�U�N�D�� �L�P�D�M�×�Q�×�Q�� �P�D�U�N�D�� �D�ü�N�×�Q�×�Q�� �|�Q�H�P�O�L�� �E�L�U�� �E�H�O�L�U�\�H�F�L�V�L�� �R�O�G�X�ù�X�Q�X�� �W�H�V�S�L�W��
�H�W�P�L�ü�O�H�U�G�L�U���� �$�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H���� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �E�L�U�� �P�D�U�N�D�� �L�O�H�� �L�O�J�L�O�L�� �V�R�\�X�W�� �D�O�J�×�O�D�P�D�O�D�U�×�Q�×�� �L�o�H�U�P�H�N�W�H�G�L�U����
(A �D�N�H�U���� ������������ ������������ �g�Q�H�Q�� �������������� �o�D�O�×�ü�P�D�V�×�Q�G�D�� �ú�V�W�D�Q�E�X�O�·�G�D�N�L�� �6�W�D�U�E�X�F�N�V�F�D�I�H�� �P�•�ü�W�H�U�L�O�H�U�L�� �L�O�H��
�J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L���D�Q�N�H�W�W�H�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�L���G�R�ù�U�X�V�D�O���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���L�O�H���W�H�V�W���H�W�P�L�ü�W�L�U�����0�D�U�N�D���D�ü�N�×����
�W�•�N�H�W�L�F�L�Q�L�Q�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �P�D�U�N�D�G�D�Q�� �P�H�P�Q�X�Q�� �R�O�P�D�V�×�\�O�D�� �E�H�U�D�E�H�U�� �P�D�U�N�D�\�D�� �N�D�U�ü�×�� �J�H�O�L�ü�W�L�U�G�L�ù�L�� �W�X�W�N�X����
�E�D�ù�O�×�O�×�N�� �Y�H�� �W�•�P�� �G�X�\�J�X�V�D�O�� �K�L�V�O�H�U�L�� �ü�H�N�O�L�Q�G�H�� �W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�� ���&�D�U�U�R�O�O�� �Y�H�� �$�K�X�Y�L�D���� ������������ ���������� �0�D�U�N�D��
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�V�D�G�D�N�D�W�L�����W�•�N�H�W�L�F�L�Q�L�Q���o�H�ü�L�W�O�L���P�D�U�N�D�O�D�U�G�D�Q���E�L�U�L�Q�L���W�H�U�F�L�K���H�W�P�H�V�L���Y�H���V�D�W�×�Q���D�O�P�D�\�D���G�H�Y�D�P���H�W�P�H�V�L�G�L�U�����.�Q�R�[��
�Y�H���:�D�O�N�H�U���� �������������� �*�H�U�o�H�N���D�Q�O�D�P�G�D���V�D�G�D�N�D�W���G�X�\�J�X�V�X�Q�G�D�Q�� �E�D�K�V�H�G�L�O�P�H�V�L���L�o�L�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q���H�Q���D�]�� �L�N�L��
�•�U�•�Q�����K�L�]�P�H�W���\�D���G�D���P�D�U�N�D���D�U�D�V�×�Q�G�D�Q���W�H�U�F�L�K���\�D�S�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����g�]�\�H�U�����������������o�D�O�×�ü�P�D�V�×�Q�×���O�L�V�D�Q�V��
�Y�H���O�L�V�D�Q�V�•�V�W�•���H�ù�L�W�L�P���J�|�U�H�����������N�L�ü�L���L�O�H���J�H�U�o�H�N�O�H�ü�W�L�U�P�L�ü�W�L�U�����d�D�O�×�ü�P�D�G�D���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U����
�d�D�O�×�ü�P�D���V�R�Q�X�F�X�Q�G�D���P�D�U�N�D���D�ü�N�×�Q�×�Q�����P�D�U�N�D���V�D�G�D�N�D�W�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���Y�D�U�×�O�P�×�ü�W�×�U�����(�Q��
�H�W�N�L�O�L�� �Y�H�� �H�Q�� �G�•�ü�•�N�� �P�D�O�L�\�H�W�O�L�� �U�H�N�O�D�P�� �D�U�D�F�×�� �R�O�D�U�D�N�� �L�I�D�G�H�� �H�G�L�O�H�E�L�O�H�Q�� �N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D��
�W�•�N�H�W�L�F�L�O�H�U�L�Q�� �E�L�U�� �P�D�U�N�D�� �Y�H�\�D�� �•�U�•�Q�H�� �V�D�K�L�S�� �R�O�G�X�N�W�D�Q�� �V�R�Q�U�D�� �R�Q�X�Q�O�D�� �L�O�J�L�O�L�� �\�D�ü�D�G�×�ù�×�� �G�H�Q�H�\�L�P�O�H�U�L�� �G�L�ù�H�U��
�W�•�N�H�W�L�F�L�O�H�U���L�O�H���S�D�\�O�D�ü�P�D�V�×���Y�H���E�L�O�J�L���D�O�×�ü�Y�H�U�L�ü�L�Q�G�H���E�X�O�X�Q�P�D�V�×�G�×�U�����6�L�O�Y�H�U�P�D�Q�������������������������&�D�U�U�R�O�O���Y�H���$�K�X�Y�L�D��
�������������·���Q�×�Q���o�D�O�×�ü�P�D�V�×�Q�G�D���������\�D�ü���•�V�W�•�������������N�L�ü�L���L�O�H���D�Q�N�H�W���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����$�Q�N�H�W���V�R�Q�X�o�O�D�U�×���\�D�S�×�V�D�O��
�H�ü�L�W�O�L�N�� �D�Q�D�O�L�]�L�� �L�O�H�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �$�Q�N�H�W�� �V�R�Q�X�o�O�D�U�×�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�L�O�J�L�\�H�� �J�|�U�H�� �P�D�U�N�D�� �D�ü�N�×�Q�×�Q��
�N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�V�L�� �R�O�G�X�ù�X�� �V�R�Q�X�F�X�Q�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U���� �� �%�H�Q�]�H�U�� �ü�H�N�L�O�G�H���� �g�]�\�H�U��
���������������P�D�U�N�D���D�ü�N�×�Q�×�Q���N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���G�D�Y�U�D�Q�×�ü�×�Q�×���D�U�W�×�U�G�×�ù�×�Q�×���E�H�O�L�U�O�H�P�L�ü�W�L�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�H�W�R�G�R�O�R�M�L�V�L 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �7�•�U�N�L�\�H�·�� �G�H�� �I�D�D�O�L�\�H�W�� �J�|�V�W�H�U�H�Q�� �•�Q�O�•�� �E�L�U�� �H�O�H�N�W�U�R�Q�L�N�� �F�L�K�D�]�� �P�D�U�N�D�V�×�Q�D�� �N�D�U�ü�×��

�R�O�X�ü�D�Q���P�D�U�N�D���D�ü�N�×�Q�×���|�O�o�•�P�O�H�P�H�\�H���o�D�O�×�ü�P�D�N�W�×�U�����%�X�Q�X�Q���\�D�Q�×�Q�G�D���P�D�U�N�D���D�ü�N�×�Q�×�Q���R�O�X�ü�X�P�X�\�O�D���E�H�U�D�E�H�U��
�W�•�N�H�W�L�F�L�O�H�U�G�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �Y�H���N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�� �G�D�Y�U�D�Q�×�ü�×�Q�×�Q�� �J�H�U�o�H�N�O�H�ü�L�S��
�J�H�U�o�H�N�O�H�ü�P�H�G�L�ù�L���|�O�o�•�P�O�H�P�H�\�H���o�D�O�×�ü�×�O�P�×�ü�W�×�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���D�Q�D���N�•�W�O�H�V�L�Q�L���'�R�ù�X���.�D�U�D�G�H�Q�L�]���%�|�O�J�H�V�L�Q�G�H��
�L�N�D�P�H�W�� �H�G�H�Q�� �Y�H�� �E�H�O�L�U�O�H�Q�H�Q�� �H�O�H�N�W�U�R�Q�L�N�� �F�L�K�D�]�� �P�D�U�N�D�V�×�Q�×�� �N�X�O�O�D�Q�D�Q�� �W�•�N�H�W�L�F�L�O�H�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U����
�$�U�D�ü�W�×�U�P�D�G�D���N�R�O�D�\�G�D���|�U�Q�H�N�O�H�P���\�|�Q�W�H�P�L���W�H�U�F�L�K���H�G�L�O�P�L�ü�W�L�U�����(�N�V�L�N���Y�H�\�D���K�D�W�D�O�×���D�Q�N�H�W���J�H�U�L���G�|�Q�•�ü�•�Q�•�Q��
�R�O�D�E�L�O�H�F�H�ù�L���G�•�ü�•�Q�•�O�H�U�H�N�����������N�L�ü�L���L�O�H���D�Q�N�H�W���\�D�S�×�O�P�×�ü�W�×�U�����+�D�W�D�O�×���Y�H���H�N�V�L�N���D�Q�N�H�W�O�H�U�L�Q���o�×�N�D�U�W�×�O�P�D�V�×�\�O�D����������
�D�Q�N�H�W���•�]�H�U�L�Q�G�H�Q���D�Q�D�O�L�]�O�H�U���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����%�X���D�U�D�ü�W�×�U�P�D���L�N�L���N�×�V�×�P�G�D�Q���P�H�\�G�D�Q�D���J�H�O�P�H�N�W�H�G�L�U�����ú�O�N��
�N�×�V�×�P�G�D���F�L�Q�V�L�\�H�W�����P�H�G�H�Q�L���G�X�U�X�P�����\�D�ü�����D�\�O�×�N���J�H�O�L�U�����P�H�V�O�H�N�����|�ù�U�H�Q�L�P���G�X�U�X�P�X���J�L�E�L���G�H�P�R�J�U�D�I�L�N���V�R�U�X�O�D�U��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����ú�N�L�Q�F�L���N�×�V�×�P�G�D�����P�D�U�N�D���D�ü�N�×�����P�D�U�N�D���J�•�Y�H�Q�L�����D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�����P�D�U�N�D���V�D�G�D�N�D�W�L�����P�D�U�N�D��
�o�D�ù�U�×�ü�×�P�O�D�U�×���� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �P�D�U�N�D �L�P�D�M�×�� �Y�H���N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�� �L�O�H�� �L�O�J�L�O�L�� �W�R�S�O�D�P�� �R�W�X�]��
�\�H�G�L�� �V�R�U�X�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �|�O�o�H�N�O�H�U�� �O�L�W�H�U�D�W�•�U�G�H�� �E�X�O�X�Q�D�Q�� �o�D�O�×�ü�P�D�O�D�U�D��
�G�D�\�D�Q�D�U�D�N�� �J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U�� ���&�D�U�U�R�O�O�� �Y�H���$�K�X�Y�L�D���� ������������ �&�K�D�X�G�K�X�U�L�� �Y�H���+�R�O�E�U�R�R�N���� ������������ �<�R�R�� �Y�G������ ������������
Beatty ve �.�D�K�O�H�����������������<�R�R���Y�H���'�R�Q�W�K�X�����������������2�K�����������������.�L�P���Y�G�������������������/�D�V�V�D�U���Y�G���������������������$�U�D�ü�W�×�U�P�D�·�G�D��
�E�H�ü�O�L���O�L�N�H�W���|�O�o�H�N���N�X�O�O�D�Q�×�O�P�×�ü���R�O�X�S�����������.�H�V�L�Q�O�L�N�O�H���.�D�W�×�O�P�×�\�R�U�X�P���������.�D�W�×�O�P�×�\�R�U�X�P���������.�D�W�×�O�×�S���.�D�W�×�O�P�D�P�D��
�2�U�D�Q�×�P���(�ü�L�W�����������.�D�W�×�O�×�\�R�U�X�P�����������.�H�V�L�Q�O�L�N�O�H���.�D�W�×�O�×�\�R�U�X�P�����ü�H�N�O�L�Q�G�H�Gir.  

�$�U�D�ü�W�×�U�P�D���P�R�G�H�O�L���ú�V�O�D�P���Y�H���5�D�K�P�D�Q�������������������.�D�O�\�R�Q�F�X�R�ù�O�X�������������������$�\�G�×�Q�������������������g�Q�H�Q���������������·���L�Q��
�o�D�O�×�ü�P�D�O�D�U�×�� �H�V�D�V�� �D�O�×�Q�D�U�D�N�� �R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�P�D�N�� �•�]�H�U�H�� �R�O�X�ü�W�X�U�X�O�D�Q�� �P�R�G�H�O��
�D�ü�D�ù�×�G�D���J�|�V�W�H�U�L�O�G�L�ù�L���J�L�E�L�G�L�U���� 
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�������$�U�D�ü�W�×�U�P�D���%�X�O�J�X�O�D�U�× 
�$�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �N�D�G�×�Q�O�D�U�� ���������������� �L�N�H�Q���� �H�U�N�H�N�O�H�U�� ���������������� �L�Q�L�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�\�D��

�N�D�W�×�O�D�Q���W�•�N�H�W�L�F�L�O�H�U�G�H�Q���������������·�X���H�Y�O�L���L�N�H�Q���������������·���L���E�H�N�D�U�G�×�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�•�\�•�N���o�R�ù�X�Q�O�X�ù�X�Q�X�Q��������������
ile 18-�������\�D�ü���D�U�D�O�×�ù�×�Q�G�D���R�O�P�D�V�×�\�O�D���E�H�U�D�E�H�U���E�X�Q�X���������������L�O�H������-�������\�D�ü���D�U�D�O�×�ù�×���W�D�N�L�S���H�W�P�H�N�W�H�G�L�U�����g�ù�U�H�Q�L�P��
�G�X�U�X�P�X���R�O�D�U�D�N���������������L�O�H���H�Q���o�R�N���O�L�V�D�Q�V�•�V�W�•���F�H�Y�D�E�×���Y�H�U�L�O�P�L�ü���R�O�X�S���E�X�Q�X�������������������L�O�H���O�L�V�D�Q�V���F�H�Y�D�E�×���W�D�N�L�S��
�H�W�P�H�N�W�H�G�L�U�������$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q���J�H�O�L�U���G�X�U�X�P�X���R�O�D�U�D�N�������������������������7�/���Y�H���D�O�W�×���L�O�H���L�O�N���V�×�U�D�G�D��
bunu (%18) ile 1501 TL-3000 TL, daha sonra (%16,8) ile 3001 TL- �����������7�/���D�U�D�V�×���Y�H�������������7�/-6000 TL 
�D�U�D�V�×���W�D�N�L�S���H�W�P�H�N�W�H�G�L�U�����0�H�V�O�H�N���R�O�D�U�D�N���L�V�H�������������������L�O�H���|�ù�U�H�Q�F�L�O�H�U�L�Q���H�Q���I�D�]�O�D���R�O�G�X�ù�X���Y�H����������,8) ile bunu 
�G�L�ù�H�U���V�H�o�H�Q�H�ù�L�Q�L�Q���W�D�N�L�S���H�W�W�L�ù�L���J�|�]�•�N�P�H�N�W�H�G�L�U�����'�L�ù�H�U���V�H�o�H�Q�H�ù�L�Q�G�H���G�R�N�W�R�U�����D�N�D�G�H�P�L�V�\�H�Q���Y�E�����P�H�V�O�H�N�O�H�U��
�o�R�ù�X�Q�O�X�N�W�D�G�×�U�� 

�*�•�Y�H�Q�L�O�L�U�O�L�N���D�Q�D�O�L�]�L���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���|�O�o�H�N�O�H�U�L�Q���&�U�R�Q�E�D�F�K���$�O�S�K�D���G�H�ù�H�U�O�H�U�L���ü�X���ü�H�N�L�O�G�H�G�L�U�������0�D�U�N�D��
�o�D�ù�U�×�ü�×�P�O�D�U�×�� �������������� �0�D�U�N�D�� �J�•�Y�H�Q�L�� �Y�H�� �P�D�U�N�D�� �I�D�U�N�×�Q�G�D�O�×�ù�×�� �������������� �0�D�U�N�D���L�P�D�M�×�� �������������� �$�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H��
�����������·���� �0�D�U�N�D�� �D�ü�N�×�� �������������� �0�D�U�N�D�� �V�D�G�D�N�D�W�L�� ������������ �Y�H�� �.�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D�� �����������·�G�•�U����
�$�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �|�O�o�H�N�O�H�U�L�Q�� �J�•�Y�H�Q�L�U�O�L�O�L�N�� �G�•�]�H�\�O�H�U�L�Q�H�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �|�O�o�H�N�W�H�Q�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �V�R�U�X��
�o�×�N�D�U�×�O�P�D�V�×���J�H�U�H�N�P�H�G�L�ù�L���V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �J�H�o�H�U�O�L�O�L�N�� �G�•�]�H�\�O�H�U�L�� �ü�X�� �ü�H�N�L�O�G�H�G�L�U���� �0�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×��
�|�O�o�H�N���P�D�G�G�H�O�H�U�L�Q�L�Q���W�R�S�O�D�P���Y�D�U�\�D�Q�V�×�Q�������������������·�×�Q�×���D�o�×�N�O�D�\�D�Q���E�L�U���I�D�N�W�|�U���D�O�W�×�Q�G�D���W�R�S�O�D�Q�P�×�ü���R�O�G�X�ù�X���Y�H��
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Abstract  
�:�L�W�K���D���K�L�V�W�R�U�\���G�D�W�L�Q�J���E�D�F�N���W�R���D�Q�W�L�T�X�L�W�\�����*�•�P�•�ü�K�D�Q�H���K�D�G���E�H�H�Q���N�Q�R�Z�Q���Z�L�W�K orcharding for years; however, the rapid 

decline of the rural population has brought orcharding and genuine fruit races to the brink of extinction. Any significant 
production has not been remained even in the case of apple, which is the symbol of the city. Nevertheless, some only with 
�W�K�H���Q�D�P�H�V���V�X�U�Y�L�Y�H�G�����W�K�H���Q�X�P�E�H�U���R�I���D�S�S�O�H���U�D�F�H�V���X�Q�L�T�X�H���W�R���*�•�P�•�ü�K�D�Q�H���L�V���W�K�H���V�L�J�Q���R�I���W�K�H���S�O�D�Q�W���J�U�R�Z�L�Q�J���S�R�W�H�Q�W�L�D�O���D�Q�G���W�K�H��
�G�L�V�W�L�Q�F�W���F�O�L�P�D�W�H���R�I���W�K�H���U�H�J�L�R�Q�����$�V���W�K�H���K�R�P�H���R�I���V�X�F�K���D���I�O�R�U�D�����*�•�P�•�ü�K�D�Q�H���K�D�V���W�K�H���S�R�W�H�Q�W�L�D�O���W�R���E�H���W�K�H���Q�D�W�L�R�Q�D�O��production 
centre of the plants that would be used in afforestation and land reclamation; also carries potential to take part in the 
growing market of organic products. Beyond such goals that can be reached at primary stages, the botanical diversity in 
the region offers the opportunity to promote the province and to make there an attraction point for alternative tourism 
activities. 

�&�O�L�P�D�W�H���L�Q���*�•�P�•�ü�K�D�Q�H���D�Q�G���L�W�V���O�D�Q�G���V�W�U�X�F�W�X�U�H���P�D�N�H�V���L�W���S�R�V�V�L�E�O�H���I�R�U���H�Q�G�H�P�L�F���V�S�H�F�L�H�V���D�Q�G���U�D�F�H�V���W�R���J�U�R�Z�����:�L�W�K�R�X�W���D�Q�\��
need for human intervention, such plants maintain their existence without being affected by agrarian decline, they offer 
means to promote the province, as seen in the case of rosehip. Considering the difficulty of transportation in mountainous 
areas and the low density of population, it is possible that some plants remain unidentified or without their distinctive 
features noticed. First, the question of whether the regional flora recognized by the local public was dealt with, therefore 
the eventuality of finding local su�S�S�R�U�W���Z�D�V���T�X�H�V�W�L�R�Q�H�G�����)�R�U���W�K�H���U�H�V�H�D�U�F�K�����D�Q���D�S�S�O�H���U�D�F�H���V�S�H�F�L�I�L�F���W�R���*�•�P�•�ü�K�D�Q�H�����Z�K�L�F�K���L�V��
called as "waterless apple" or "wild apple" by local people, though not mentioned in the literature, has been chosen as the 
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subject of study. With this purpose, interviews were applied to the people reached living in the city centre and nearby 
villages of the province. In the frame of the findings, it has been observed that the people especially above the middle ages 
knew an apple breed with interesting characteristics which grows wild on arid hillsides and even the fruits have supplied 
additional income to the elder people who know the ways to gather them in autumns. On the other hand, being remained 
as undiscovered of the plant depends on similar reasons with the decline of fruit agriculture and with the stance of 
�*�•�P�•�ü�K�D�Q�H���E�H�L�Q�J���V�W�D�\�H�G���D�V���D���U�H�O�D�W�L�Y�H�O�\���X�Q�N�Q�R�Z�Q���U�H�J�L�R�Q�� 
Keywords: Branding, neo liberal globalisation, modern signs, regional promoting, organic agriculture, 
afforestation, undomesticated apple        
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Neo-l�L�E�H�U�D�O�L�]�P�L�Q���\�D���G�D���N�D�S�L�W�D�O�L�]�P�L�Q���´�G�H�P�R�N�U�D�W�L�N�µ���G�•�Q�\�D���W�R�S�O�X�P�X���•�]�H�U�L�Q�H���Y�D�D�W�O�H�U�L���E�H�O�L�U�V�L�]�G�L�U��
�\�D�� �G�D���E�|�\�O�H�� �E�L�U�� �D�P�D�F�×�Q���E�X�O�X�Q�G�X�ù�X�� �N�X�ü�N�X�O�X�G�X�U���� �$�Q�F�D�N���� �P�D�U�N�D�O�D�U�� �W�•�N�H�W�L�F�L�Q�L�Q�� �V�D�W�×�Q�� �D�O�P�D���W�H�U�F�L�K�O�H�U�L��
�N�D�U�ü�×�O�×�ù�×�Q�G�D�� �V�X�Q�G�X�N�O�D�U�×�� �´�E�H�O�L�U�O�L�µ�� �Y�D�D�W�O�H�U�H�� �V�D�K�L�S�W�L�U�� �Y�H�� �E�X�� �Y�D�D�W�O�H�U�L�� �W�X�W�W�X�N�O�D�U�×�� �|�O�o�•�G�H�� �P�D�U�N�D�� �R�O�P�D�\�×��
�V�•�U�G�•�U�•�U�O�H�U���� �0�D�U�N�D�O�D�U���� �J�L�G�H�U�H�N�� �N�D�R�W�L�N�� �K�D�O�H�� �J�H�O�H�Q�� �N�•�U�H�V�H�O�� �G�•�Q�\�D�G�D�� �W�X�W�D�U�O�×�� �D�]�� �V�D�\�×�G�D�N�L�� �X�Q�V�X�U�G�D�Q��
�E�L�U�L�G�L�U���� �6�R�Q�X�o�W�D�� �P�D�U�N�D���� �I�D�U�N�O�×�� �\�H�U�O�H�U�G�H�� �\�D�ü�D�\�D�Q�� �N�L�ü�L�O�H�U�L�Q�� �E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���� �E�X�J�•�Q�� �Y�H�� �J�H�O�H�F�H�N�W�H��
�N�D�U�ü�×�O�D�Q�D�F�D�ù�×�Q�D���G�D�L�U���J�•�Y�H�Q���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����%�X���G�X�U�X�P�����P�D�U�N�D�Q�×�Q���]�L�K�L�Q�V�H�O���E�L�U���ü�H�P�D���R�O�X�ü�W�X�U�P�D�V�×�\�O�D��
�Y�H�� �´�L�W�L�E�D�U�µ�� �D�O�J�×�V�×�\�O�D�� �D�o�×�N�O�D�Q�P�D�O�×�G�×�U���� �$�Q�F�D�N���� �L�W�L�E�D�U�� �S�D�U�D�V�D�O�� �R�O�D�U�D�N�� �K�H�V�D�S�O�D�Q�D�P�D�]���� �K�D�W�W�D�� �H�N�R�Q�R�P�L�N��
�L�O�L�ü�N�L�O�H�U�L�Q�� �G�×�ü�×�Q�G�D�� �N�D�O�P�D�V�×�� �W�D�Q�×�P�×�� �J�H�U�H�ù�L�G�L�U�� ���.�D�Q�W���� ������������ ���������� �%�X�� �E�D�ù�O�D�P�G�D�� �P�D�U�N�D�\�D�� �D�W�D�Q�D�Q�� �L�W�L�E�D�U����
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ticari des�W�H�N�� �Y�H�� �V�D�\�J�×�Q�O�×�N�� �D�Q�O�D�P�×�Q�G�D�N�L�� �N�U�H�G�L�� �N�D�Y�U�D�P�×�\�O�D�� �|�U�W�•�ü�P�H�N�W�H�G�L�U���� �0�D�U�N�D�Q�×�Q�� �R�O�X�ü�W�X�U�G�X�ù�X��
�]�L�K�L�Q�V�H�O�� �ü�H�P�D���� �W�•�N�H�W�L�F�L�� �W�D�U�D�I�×�Q�G�D�Q�� �I�L�U�P�D�\�D�� �N�D�U�ü�×�O�×�N�V�×�]�� �N�U�H�G�L�� �D�o�×�O�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �0�D�U�N�D����
�Y�D�G�H�W�W�L�N�O�H�U�L�Q�L���V�D�ù�O�D�G�×�ù�×���Y�H���J�•�Y�H�Q�H���O�D�\�×�N���R�O�G�X�ù�X���V�•�U�H�F�H�����W�•�N�H�W�L�F�L���U�L�V�N�L���•�V�W�O�H�Q�H�U�H�N���G�D�K�D���\�•�N�V�H�N���I�L�\�D�W��
�|�G�H�P�H�\�L���V�•�U�G�•�U�H�E�L�O�L�U�� 

�0�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q�� �P�X�K�D�V�H�E�H�O�H�ü�W�L�U�L�O�P�H�V�L�� �Y�H�� �Q�L�F�H�O�L�N�V�H�O�� �|�O�o�•�P�•�� �L�o�L�Q�� �o�H�ü�L�W�O�L�� �\�D�N�O�D�ü�×�P�O�D�U��
�J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U���� �g�W�H�� �\�D�Q�G�D�Q���� �\�D�N�×�Q�� �J�H�O�H�F�H�N�� �L�o�L�Q�� �K�H�V�D�S�O�D�Q�D�E�L�O�L�U�� �P�D�U�N�D�� �G�H�ù�H�U�L���� �X�]�X�Q�� �Y�D�G�H�G�H��
hesaplanamayacak kadar kaotik olabilir. Y �L�U�P�L�Q�F�L���\�•�]�\�×�O���E�R�\�X�Q�F�D���R�O�D�ù�D�Q���•�V�W�•���G�H�ù�H�U���•�U�H�W�P�L�ü�����D�Q�F�D�N����
�V�R�Q�U�D���\�R�N���R�O�P�X�ü�� �P�D�U�N�D�O�D�U���o�H�U�o�H�Y�H�V�L�Q�G�H���$�P�H�U�L�N�D�Q���K�D�Y�D�F�×�O�×�N���I�L�U�P�D�V�×�� �3�D�Q�$�P���Y�H���$�O�P�D�Q���H�O�H�N�W�U�R�Q�L�N��
�G�H�Y�L�� �*�U�X�Q�G�L�J�� �|�Q�H�� �o�×�N�D�Q�� �L�V�L�P�O�H�U�G�L�U���� �0�D�U�N�D�� �R�O�D�U�D�N�� �N�R�Q�X�P�O�D�U�×�Q�×�� �N�R�U�X�V�D�O�D�U���� �V�H�U�Y�H�W�� �•�U�H�W�P�H�\�H�� �G�H�Y�D�P��
edecek olan bu �D�G�O�D�U�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q�� �Y�H�� �V�•�E�M�H�N�W�L�I�O�L�ù�L�Q�L�Q�� �G�R�ù�U�X�G�D�Q�� �P�D�W�H�U�\�D�O�� �N�D�U�ü�×�O�×�N�O�D�� �L�I�D�G�H��
�H�G�L�O�P�H�V�L�Q�G�H�N�L���J�•�o�O�•�ù�•���D�Q�O�D�W�D�Q���|�U�Q�H�N�O�H�U�G�L�U���� 

 
�������'�D�ù�O�×�N���%�|�O�J�H�O�H�U�����*�H�O�L�ü�P�H���*�•�o�O�•�ù�•���0�•�����$�Y�D�Q�W�D�M���0�×�" 
�%�L�U�� �E�|�O�J�H�Q�L�Q�� �\�D�� �G�D�� �F�R�ù�U�D�I�\�D�Q�×�Q���� �G�R�ù�D�O�� �]�H�Q�J�L�Q�O�L�N�O�H�U�L�Q�L�Q�� �H�N�R�Q�R�P�L�N�� �E�•�\�•�N�O�•�ù�H�� �N�D�W�N�×��

sa�ù�O�D�P�D�V�×���S�D�]�D�U�O�D�Q�D�E�L�O�L�U�� �R�O�P�D�V�×�� �J�•�Q�•�P�•�]�� �G�•�Q�\�D�V�×�Q�×�Q�� �J�H�U�o�H�ù�L�G�L�U���� �%�|�O�J�H�Q�L�Q�� �\�D�� �G�D�� �N�H�Q�W�L�Q��
�P�D�U�N�D�O�D�ü�D�E�L�O�P�H�V�L���� �|�Q�F�H�O�L�N�O�L���R�O�D�U�D�N���E�D�U�×�Q�G�×�U�G�×�ù�×���]�H�Q�J�L�Q�O�L�N�O�H�U�L�Q���W�D�Q�×�Q�P�D�V�×�Q�D���Y�H���R���E�|�O�J�H�\�H���D�L�W���R�O�D�U�D�N��
�N�D�E�X�O���H�G�L�O�P�H�V�L�Q�H���E�D�ù�O�×�G�×�U�����%�X���Q�R�N�W�D�G�D�����G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�����E�L�W�N�L���|�U�W�•�V�•���\�D���G�D���•�U�•�Q�O�H�U���R���F�R�ù�U�D�I�\�D���L�O�H��
�|�]�G�H�ü�O�H�ü�W�L�U�L�O�H�U�H�N���� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �]�L�K�Q�L�Q�G�H�� �L�ü�D�U�H�W�O�H�Q�P�H�N�W�H�G�L�U���� �%�X�� �G�X�U�X�P���� �N�X�ü�N�X�V�X�]�� �F�R�ù�U�D�I�L�� �L�ü�D�U�H�W�L�Q��
�N�k�ù�×�W���•�V�W�•�Q�G�H���W�H�V�F�L�O�L�Q�G�H�Q���G�D�K�D���|�Q�H�P�O�L�G�L�U���������������� 

�%�L�U���E�|�O�J�H�����G�X�U�X�P�D���J�|�U�H���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�L�Q���Y�H���V�D�ù�O�×�ù�×�Q���\�D���G�D���G�X�U�X�P�D���J�|�U�H���V�D�Q�D�W�×�Q�����W�Hknolojinin, 
�H�ù�O�H�Q�F�H�Q�L�Q���Y�H���|�]�J�•�U�O�•�ù�•�Q���P�H�U�N�H�]�L���R�O�D�U�D�N���N�D�E�X�O���J�|�U�H�E�L�O�L�U�����%�|�O�J�H�\�L�����W�•�N�H�W�L�F�L�Q�L�Q���D�O�J�×�V�×�Q�G�D���V�|�]���N�R�Q�X�V�X��
�N�D�Y�U�D�P�O�D�U�O�D�� �L�O�L�ü�N�L�O�H�Q�G�L�U�H�Q�� �ü�H�P�D�� �E�L�U�� �N�H�]�� �L�Q�ü�D�� �H�G�L�O�G�L�N�W�H�Q�� �V�R�Q�U�D���� �o�R�N�� �o�H�ü�L�W�O�L�� �•�U�•�Q�O�H�U�L�� �P�D�U�N�D�O�D�ü�W�×�U�P�D�N��
�P�•�P�N�•�Q�G�•�U���� 

 

 
�<�X�N�D�U�×�G�D�� �Y�H�U�L�O�H�Q�� �L�N�L�� �D�\�U�×�� �W�D�Q�×�W�×�P���U�H�N�O�D�P�� �I�R�W�R�ù�U�D�I�×���� �V�|�]�� �N�R�Q�X�V�X�� �E�D�ù�O�D�Q�W�×�Q�×�Q�� �P�D�U�N�D�O�D�ü�P�D��

�Q�R�N�W�D�V�×�Q�G�D�N�L���E�D�ü�D�U�×�V�×�Q�D���|�U�Q�H�N���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U����Perrier maden suyu�����*�•�P�•�ü�K�D�Q�H�·�G�H���E�X�O�X�Q�D�Q���D�Q�F�D�N��
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�L�ü�O�H�W�L�O�P�H�V�L���L�o�L�Q���V�H�U�P�D�\�H�V�L�Q�L���U�L�V�N�H���\�D�W�×�U�×�P�F�×���G�D�K�L���E�X�O�X�Q�P�D�\�D�Q���P�D�G�H�Q���V�X�O�D�U�×�Q�G�D�Q�����R�O�D�V�×�O�×�N�O�D���G�D�K�D���D�]��
�N�D�O�L�W�H�O�L�� �G�H�ù�L�O�G�L�U���� �g�W�H�� �\�D�Q�G�D�Q���� �´�N�D�\�Q�D�ù�×���� �$�O�S�� �G�D�ù�O�D�U�×�Q�G�D�Q�µ�� �V�O�R�J�D�Q�×�� �W�H�P�H�O�L�Q�G�H�� �3�H�U�U�L�H�U���� �V�D�ù�O�×�ù�×�Q�� �Y�H��
�V�D�I�O�×�ù�×�Q���V�L�P�J�H�V�L���R�O�D�U�D�N�����U�D�N�L�S�O�H�U�L�Q�G�H�Q���G�D�K�D���\�•�N�V�H�N���I�L�\�D�W�O�D���V�D�W�×�O�P�D�\�×���V�•�U�G�•�U�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�G�D����
�P�D�G�H�Q���V�X�\�X�Q�X�Q���W�•�N�H�W�L�F�L�\�H���Y�D�D�W�O�H�U�L���E�D�V�L�W�o�H���V�×�U�D�O�D�Q�D�E�L�O�L�U�� 

�x �'�R�ù�D�O�O�×�N 
�x �6�D�ù�O�×�N���L�o�L�Q���G�R�ù�U�X���E�H�V�L�Q���W�D�N�Y�L�\�H�V�L 
�x �7�H�P�L�]�O�L�N���Y�H���V�D�I�O�×�N 
�%�L�U�� �•�U�•�Q�•�Q�� �V�X�Q�G�X�ù�X�� �K�H�U�� �Y�D�D�W���� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �E�L�U�� �W�H�N�O�L�I�L�Q�� �N�D�E�X�O�� �H�G�L�O�P�H�V�L�� �K�D�O�L�Q�G�H�� �J�H�U�o�H�ù�H��

�o�H�Y�U�L�O�H�F�H�N���D�U�J�•�P�D�Q�×�Q�×���W�D�ü�×�U�����$�U�J�•�P�D�Q���L�V�H�����E�X�Q�X���G�D�\�D�Q�G�×�U�D�F�D�N���P�D�Q�W�×�N�V�D�O���J�H�U�H�N�o�H�\�H���V�D�K�L�S���R�O�P�D�O�×�G�×�U����
�$�O�S�� �G�D�ù�O�D�U�×�Q�×�Q�� �$�Y�U�X�S�D�·�G�D�� �V�D�Q�D�\�L�O�H�ü�P�H�� �V�•�U�H�F�L�Q�G�H�Q�� �X�]�D�N�� �N�D�O�P�D�V�×���� �J�H�U�L�� �N�D�O�P�×�ü�O�×�N�� �R�O�D�U�D�N�� �G�H�ù�L�O����
�G�R�ù�D�Q�×�Q�� �N�R�U�X�Q�P�D�V�×�� �R�O�D�U�D�N�� �V�X�Q�X�O�P�X�ü�� �Y�H�� �$�Y�U�X�S�D�O�×�O�D�U�� �D�o�×�V�×�Q�G�D�Q���� �\�D�ü�D�Q�D�F�D�N�� �\�H�U�� �N�D�E�X�O�� �H�G�L�O�P�L�ü�W�L�U����
�0�D�G�H�Q���V�X�\�X�����$�O�S�O�H�U�L�Q���L�P�D�M�×���Y�H���P�D�U�N�D���G�H�ù�H�U�L���W�H�P�H�O�L�Q�G�H���P�D�U�N�D�O�D�ü�D�Q���•�U�•�Q�O�H�U�G�H�Q���\�D�O�Q�×�]�F�D���E�L�U�L�V�L�G�L�U�� 

 
�������%�L�W�N�L���g�U�W�•�V�•���9�H���'�R�ù�D�O���=�H�Q�J�L�Q�O�L�N�����<�D�E�D�Q�L�O�H�ü�P�L�ü���.�•�O�W�•�U���(�O�P�D�O�D�U�×�Q�×�Q���'�X�U�X�P�X 
�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���� �K�D�O�H�Q�� �N�H�ü�I�H�G�L�O�P�H�P�L�ü�� �E�L�W�N�L�V�H�O�� �]�H�Q�J�L�Q�O�L�ù�L�� �E�|�O�J�H�Q�L�Q�� �P�D�U�N�D�O�D�ü�P�D�� �R�O�D�Q�D�ù�×��

�D�o�×�V�×�Q�G�D�Q�� �|�Q�F�H�O�L�N�O�H�� �H�O�H�� �D�O�×�Q�P�D�V�×�� �J�H�U�H�N�H�Q�� �X�Q�V�X�U�G�X�U���� �+�D�O�N�� �D�U�D�V�×�Q�G�D �G�D�K�L�� �V�|�]�•�� �H�G�L�O�H�Q�� �D�Q�F�D�N��
�X�\�J�X�O�D�P�D�G�D���K�H�U�K�D�Q�J�L���E�L�U���N�D�U�ü�×�O�×�ù�×���J�|�U�•�O�P�H�P�L�ü���R�O�D�Q�����E�|�O�J�H�Q�L�Q���ú�V�Y�L�o�U�H�·�\�H���E�H�Q�]�H�U�O�L�ù�L���E�X���E�D�ù�O�D�P�G�D���H�O�H��
�D�O�×�Q�D�E�L�O�L�U���� 

�'�R�ù�D�O���o�H�ü�L�W�O�L�O�L�N���Y�H���]�H�Q�J�L�Q���E�L�W�N�L���|�U�W�•�V�•�����$�O�S�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���U�R�O���R�\�Q�D�\�D�Q���H�W�N�H�Q�O�H�U�G�H�Q���E�L�U�L�V�L��
�R�O�D�E�L�O�L�U���� �%�X�� �Q�R�N�W�D�G�D���� �7�•�U�N�L�\�H�·�Q�L�Q�� �N�X�]�H�\�G�R�ù�X�V�X�Q�X�Q���� �\�H�U�� �ü�H�N�L�O�O�H�U�L�� �Y�H�� �E�L�W�N�L�� �|�U�W�•�V�•�� �D�o�×�V�×�Q�G�D�Q�� �$�O�S�O�H�U��
�E�|�O�J�H�V�L�\�O�H���E�H�Q�]�H�U�O�L�ù�L�Q�G�H�Q���V�×�N�o�D���V�|�]���H�G�L�O�L�U�����g�W�H���\�D�Q�G�D�Q�����J�H�U�o�H�N�o�L���E�L�U���\�D�N�O�D�ü�×�P�O�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H��
�E�X�� �V�|�]�� �D�F�×�N�O�×�� �E�L�U�� �ü�D�N�D�� �J�L�E�L�G�L�U���� �%�|�O�J�H�Q�L�Q�� �S�R�W�D�Q�V�L�\�H�O�L�� �E�L�U�� �W�•�U�O�•�� �N�X�O�O�D�Q�×�O�D�P�D�P�×�ü���� �J�H�O�L�ü�P�H�� �o�D�E�D�O�D�U�×�� �L�V�H��
�E�H�W�R�Q�O�D�ü�P�D�\�×�� �D�U�W�W�×�U�P�×�ü�� �Y�H�� �V�|�]�� �N�R�Q�X�V�X�� �S�R�W�D�Q�V�L�\�H�O�L�� �R�O�X�ü�W�X�U�D�Q�� �G�R�ù�D�O�� �J�•�]�H�O�O�L�N�O�H�U�� �W�D�K�U�L�S�� �H�G�L�O�P�L�ü�W�L�U����
�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �W�D�Q�×�Q�P�D�V�×�� �Y�H�� �H�ü�V�L�]�� �G�R�ù�D�O�� �J�•�]�H�O�O�L�\�O�H�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �R�O�D�V�×�G�×�U���� �$�Q�F�D�N���� �R�O�D�V�×�O�×�N�O�D�U��
�J�H�U�o�H�N�O�H�ü�P�H�N�W�H�Q���X�]�D�N�W�×�U�����%�X���G�X�U�X�P�����D�o�×�N�O�D�Q�D�E�L�O�L�U���N�R�ü�X�O�O�D�U�×�Q���Y�H���K�D�W�D�O�×���W�H�U�F�L�K�O�H�U�L�Q���V�R�Q�X�F�X�G�X�U�� 

�7�•�U�N�L�\�H�·�Q�L�Q�� �'�R�ù�X�V�X���� �H�Y�F�L�O�� �H�O�P�D�Q�×�Q�� ���0�D�O�X�V�� �'�R�P�H�V�W�L�F�D���� �0���g���� ���������� �F�L�Y�D�U�×�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�W�×�ù�×�� �Y�H��
�\�D�\�×�O�G�×�ù�×�� �E�|�O�J�H�G�L�U�����%�•�W�W�Q�H�U���Y�H���G�L�ù������ �������������� �<�D�E�D�Q�L�� �E�L�U�� �H�O�P�D���W�•�U�•�Q�•�Q���\�H�W�L�ü�W�L�ù�L�� �.�D�]�D�N�L�V�W�D�Q�·�O�D�� �E�L�U�O�L�N�W�H��
�'�R�ù�X�� �$�Q�D�G�R�O�X���� �H�O�P�D�Q�×�Q���J�H�Q�H�W�L�N�� �o�H�ü�L�W�O�L�O�L�ù�L�Q�L�Q�� �L�N�L�� �D�Q�D�� �N�D�\�Q�D�ù�×�Q�G�D�Q�� �E�L�U�L�V�L�� �V�D�\�×�O�P�D�O�×�G�×�U���� �(�Y�F�L�O�� �H�O�P�D��
�×�U�N�O�D�U�×�Q�×�Q�� �Y�H�� �E�X�Q�D�� �D�N�U�D�E�D�� �W�•�U�O�H�U�L�Q�� �J�H�Q�H�W�L�N�� �o�H�ü�L�W�O�L�O�L�ù�L�� �V�R�Q�� �\�×�O�O�D�U�G�D�� �J�L�G�H�U�H�N�� �G�D�K�D�� �I�D�]�O�D�� �o�D�O�×�ü�×�O�P�×�ü����
�E�|�\�O�H�F�H���� �G�•�Q�\�D�� �J�H�Q�H�O�L�Q�G�H�� ������ �N�D�G�D�U�� �\�D�E�D�Q�L���\�D�U�×�� �\�D�E�D�Q�L�� �H�O�P�D�� �W�•�U�•�� �N�H�ü�I�H�G�L�O�P�L�ü�W�L�U���� �.�X�U�D�N�O�×�ù�D�� �Y�H��
�K�D�V�W�D�O�×�N�O�D�U�D���N�D�U�ü�×���G�D�\�D�Q�×�N�O�×���W�•�U�O�H�U���|�]�H�O�O�L�N�O�H���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�����%�•�W�W�Q�H�U���Y�H���G�L�ù���������������������6�D�O�W���E�X���G�X�U�X�P��
�G�D�K�L�����*�•�P�•�ü�K�D�Q�H�·�\�L���E�R�W�D�Q�L�N���D�o�×�V�×�Q�G�D�Q���G�L�N�N�D�W���o�H�N�L�F�L���N�×�O�P�D�N�W�D�G�×�U�� 

�%�X���o�D�O�×�ü�P�D���E�D�ù�O�D�P�×�Q�G�D�����*�•�P�•�ü�K�D�Q�H���N�×�U�V�D�O�×�Q�G�D���J�H�Q�L�ü���D�O�D�Q�O�D�U�×���N�D�S�O�D�G�×�ù�×���J�|�U�•�O�H�Q���F�•�F�H���H�O�P�D�O�D�U�D��
�F�L�Y�D�U���N�|�\�O�H�U�L�Q���V�D�N�L�Q�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���©�\�D�E�D�Q���H�O�P�D�V�×�ª�����©�V�X�V�X�]���H�O�P�D�ª���Y�H���´�G�D�ù���H�O�P�D�V�×�µ���J�L�E�L���D�G�O�D�U���Y�H�U�L�O�G�L�ù�L��
�J�|�U�•�O�P�•�ü�W�•�U�����$�Q�F�D�N���N�H�Q�W���\�D���G�D���N�×�U���I�D�U�N���H�W�P�H�N�V�L�]�L�Q�����J�|�o���Q�H�G�H�Q�L�\�O�H���W�R�S�O�X�P�V�D�O���K�D�I�×�]�D�Q�×�Q���\�R�N���R�O�G�X�ù�X��
�E�L�U���E�|�O�J�H�G�H�����K�D�Q�J�L���L�V�P�L�Q���G�R�ù�U�X���R�O�G�X�ù�X�Q�D���N�D�U�D�U �Y�H�U�P�H�N���J�•�o�W�•�U�����+�D�Q�J�L���L�V�L�P�O�H���D�Q�×�O�×�U�V�D���D�Q�×�O�V�×�Q�����N�X�U�D�N��
�\�D�P�D�o�O�D�U�G�D���N�H�Q�G�L�O�L�ù�L�Q�G�H�Q���\�H�W�L�ü�H�Q�����E�D�]�×���E�|�O�J�H�O�H�U�G�H���W�•�P���D�U�D�]�L�\�L���N�D�S�O�D�\�D�Q�����J�H�o���o�L�o�H�N���D�o�D�Q���Y�H���P�H�\�Y�H�V�L��
�V�R�Q�E�D�K�D�U���V�R�Q�X�Q�G�D���R�O�J�X�Q�O�D�ü�D�Q���\�D�E�D�Q�L���E�L�U���P�H�\�Y�H���W�•�U�•�Q�•�Q���Y�D�U�O�×�ù�×���N�H�V�L�Q�G�L�U�� 

�6�|�]�� �N�R�Q�X�V�X�� �E�L�W�N�L���� �]�L�U�D�L�� �P�H�\�Y�H�F�L�O�L�N�W�H�Q�� �o�R�N�� �R�U�P�D�Q�F�×�O�×�ù�×�Q�� �Y�H�� �E�R�W�D�Q�L�ù�L�Q�� �L�O�J�L�� �D�O�D�Q�×�Q�D�� �J�L�U�H�E�L�O�L�U���� �%�X��
�G�X�U�X�P�����D�N�D�G�H�P�L�V�\�H�Q�O�H�U�F�H���H�O�H���D�O�×�Q�P�D�V�×�Q�×���V�×�Q�×�U�O�D�Q�G�×�U�D�Q���H�W�N�H�Q�O�H�U�G�H�Q���E�L�U�L���R�O�D�E�L�O�L�U�����d�D�O�×�ü�P�D���L�O�H�U�O�H�G�L�N�o�H����
�*�•�P�•�ü�K�D�Q�H���7�D�U�×�P���ú�O���0�•�G�•�U�O�•�ù�•�Q�•�Q���J�H�o�P�L�ü�W�H���E�X���H�O�P�D�O�D�U�G�D�Q���K�D�E�H�U�G�D�U���R�O�G�X�ù�X���D�Q�O�D�ü�×�O�P�×�ü�W�×�U�����$�Q�F�D�N����
k�R�Q�X�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L�O�L�� �X�]�P�D�Q�O�D�U�� �E�D�ü�N�D�� �L�O�O�H�U�H�� �W�D�\�L�Q�� �R�O�P�X�ü�� �Y�H�� �D�N�D�G�H�P�L�V�\�H�Q�O�H�U�H�� �J�|�W�•�U�•�O�H�Q�� �W�H�N�O�L�I�O�H�U����
�o�D�O�×�ü�P�D���N�R�ü�X�O�O�D�U�×�Q�×�Q���]�R�U�O�X�ù�X���Q�H�G�H�Q�L�\�O�H���L�O�J�L���J�|�U�P�H�P�L�ü�W�L�U��  
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�5�H�V�L�P�����7�L�S�L�N���%�L�U���<�D�E�D�Q���(�O�P�D�V�×�����6�X�V�X�]���(�O�P�D�����$�ù�D�F�×�����*�•�P�•�ü�K�D�Q�H���.�×�U�V�D�O�×���������������(�N�L�P���6�R�Q�X����

�5�D�N�×�P���<�D�N�O�D�ü�×�N����450 M. 
 
�%�X���o�D�O�×�ü�P�D�G�D�Q���K�D�E�H�U�V�L�]���R�O�D�U�D�N���J�H�o�P�L�ü�W�H���.�7�h���E�•�Q�\�H�V�L�Q�G�H���\�•�U�•�W�•�O�H�Q���E�L�U���\�•�N�V�H�N���O�L�V�D�Q�V���W�H�]�L�Q�L�Q����

�E�L�W�N�L�Q�L�Q�� �K�D�E�L�W�D�W�� �D�O�D�Q�O�D�U�×���� �D�ù�D�F�×�Q�� �E�H�W�L�P�O�H�Q�P�H�V�L���� �•�U�•�Q�� �R�O�D�U�D�N�� �Y�H�U�G�L�ù�L�� �P�H�\�Y�H�O�H�U�L�Q�� �I�R�W�R�ù�U�D�I�O�D�U�×����
�o�L�o�H�N�O�H�Q�P�H�� �Y�H�� �P�H�\�Y�H�� �W�X�W�P�D�� �S�H�U�L�\�R�G�O�D�U�×�� �J�L�E�L�� �E�L�O�J�L�O�H�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H���� �D�\�Q�×�� �E�L�W�N�L�G�H�Q�� �V�|�]�� �H�W�W�L�ù�L��
�D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�� ���û�L�U�L�Q���� �������������� �%�X�� �G�X�U�X�P���� �V�|�]�� �N�R�Q�X�V�X�� �o�D�O�×�ü�P�D�G�D�� �]�L�N�U�H�G�L�O�H�Q�� �7�D�U�×�P�� �ú�O�� �0�•�G�•�U�O�•�ù�•��
�W�D�U�D�I�×�Q�G�D�Q���G�D���G�R�ù�U�X�O�D�Q�P�D�N�W�D�G�×�U�����$�Q�F�D�N�����V�|�]���N�R�Q�X�V�X���o�D�O�×�ü�P�D�G�D���E�L�W�N�L���\�D�E�D�Q�L���H�O�P�D���R�O�D�U�D�N���G�D���E�L�O�L�Q�H�Q��
�$�Y�U�X�S�D���d�L�o�H�N���(�O�P�D�V�×�� ���P�D�O�X�V���V�\�O�Y�H�V�W�U�L�V���� �D�G�×�\�O�D�� �D�Q�×�O�P�×�ü���� �E�X�Q�D���N�D�U�ü�×�Q���E�D�ü�O�×�N�W�D���*�•�P�•�ü�K�D�Q�H�·�\�H���|�]�J�•��
�R�O�D�U�D�N���W�D�Q�×�Q�D�Q���E�L�U���N�•�O�W�•�U���×�U�N�×�Q�×�Q�����J�|�E�H�N���H�O�P�D�V�×�����L�V�P�L���G�H���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����6�|�]���N�R�Q�X�V�X���E�L�W�N�L�O�H�U���W�D�P�D�P�H�Q��
�I�D�U�N�O�×�G�×�U���� �L�N�L�V�L�Q�L�Q�� �E�L�U�O�L�N�W�H�� �V�X�V�X�]�� �H�O�P�D�\�×�� �W�D�Q�×�P�O�D�P�D�V�×�� �L�V�H�� �R�O�D�V�×�� �G�H�ù�L�O�G�L�U���� �2�O�D�V�×�O�×�N�O�D���� �\�D�E�D�Q�L�� �R�O�D�U�D�N��
ye�W�L�ü�H�Q���H�Y�F�L�O���H�O�P�D���J�L�E�L���N�D�U�P�D�ü�×�N���E�L�U���R�O�J�X�Q�X�Q���Y�D�U�O�×�ù�×���G�H�ù�H�U�O�H�Q�G�L�U�P�H���D�ü�D�P�D�V�×�Q�G�D���N�D�E�X�O���J�|�U�P�H�P�L�ü���Y�H��
�W�H�]�L�Q���E�D�ü�O�×�ù�×�Q�G�D���o�H�O�L�ü�N�L���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�� 

�%�L�W�N�L�V�H�O�� �]�H�Q�J�L�Q�O�L�ù�L�Q�� �Y�H�� �E�X�� �H�N�V�H�Q�G�H���� �E�|�O�J�H�Q�L�Q�� �W�D�Q�×�Q�P�D�V�×�Q�×�Q�� �|�Q�•�Q�G�H�N�L�� �H�Q�J�H�O�O�H�U�L�� �o�|�]�•�P�O�H�P�H�\�H��
�o�D�O�×�ü�D�Q�� �E�X�� �o�D�O�×�ü�P�D�\�D�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �E�R�W�D�Q�L�N�� �D�O�D�Q�×�Q�G�D���� �\�D�E�D�Q�� �H�O�P�D�V�×�\�O�D�� �L�O�J�L�O�L�� �E�L�U�� �o�D�O�×�ü�P�D�� �D�\�U�×�F�D��
�\�•�U�•�W�•�O�P�H�N�W�H�G�L�U���� �<�D�E�D�Q�� �H�O�P�D�O�D�U�×�Q�×�Q�� �•�U�H�P�H�V�L���� �\�H�W�L�ü�P�H�� �N�R�ü�X�O�O�D�U�×���� �L�N�O�L�P�� �G�H�ù�L�ü�L�P�L���� �V�X�V�X�]�O�X�N�� �Y�H��
�K�D�V�W�D�O�×�ù�D�� �G�D�\�D�Q�×�P�×�� �J�L�E�L�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�� �o�D�O�×�ü�×�O�P�D�V�×���� �D�ù�D�o�O�D�Q�G�×�U�P�D���� �D�U�D�]�L�� �×�V�O�D�K�×�� �\�D�� �G�D�� �D�O�W�H�U�Q�D�W�L�I�� �W�D�U�×�P 
�J�L�E�L���D�O�D�Q�O�D�U�G�D���S�R�W�D�Q�V�L�\�H�O�L�Q�L�Q���D�Q�O�D�ü�×�O�P�D�V�×���L�o�L�Q���J�H�U�H�N�O�L�G�L�U�� 

 
������ �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �*�H�U�L�� �.�D�O�P�×�ü�O�×�ù�×���� �<�D�E�D�Q�L�� �6�X�V�X�]�� �(�O�P�D�� �(�N�V�H�Q�L�Q�G�H�� �'�H�U�L�Q�O�H�P�H�V�L�Q�H��

�*�|�U�•�ü�P�H�O�H�U 
�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×���|�Q�O�H�\�H�Q���R�O�X�P�V�X�]���N�R�ü�X�O�O�D�U�×�Q���Y�H���K�D�W�D�O�×���V�L�\�D�V�D�O�D�U�×�Q���L�U�G�H�O�H�Q�P�H�V�L��

�D�o�×�V�×�Q�G�D�Q�� �L�O�� �P�H�U�N�H�]�L�Q�H�� �E�D�ù�O�×�� �N�|�\�O�H�U�G�H�� �\�D�ü�D�\�D�Q�� ������ �N�L�ü�L�\�H�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�� �X�\�J�X�O�D�Q�P�×�ü�W�×�U����
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�*�|�U�•�ü�•�O�H�Q���N�L�ü�L�O�H�U�����*�•�P�•�ü�K�D�Q�H���N�×�U�V�D�O�×�Q�G�D���N�H�Q�G�L�O�L�ù�L�Q�G�H�Q���\�H�W�L�ü�H�Q���Y�H���Y�D�K�ü�L���E�L�U���R�U�P�D�Q���E�L�W�N�L�V�L���|�]�H�O�O�L�ù�L��
�J�|�V�W�H�U�H�Q�����D�Q�F�D�N���H�Y�F�L�O���H�O�P�D�Q�×�Q���E�L�U���×�U�N�×���\�D���G�D���D�O�W���W�•�U�•���R�O�D�Q���E�L�W�N�L�Q�L�Q���\�H�W�L�ü�W�L�ù�L���E�|�O�J�H�O�H�U�G�H�Q���V�H�o�L�O�P�L�ü�W�L�U����
�*�|�U�•�ü�•�O�H�F�H�N���N�L�ü�L�O�H�U�L�Q�����o�R�ù�X�Q�O�X�N�O�D���N�|�\�G�H���R�W�X�U�D�Q���Y�H���D�U�D�]�L�\�L���J�H�]�P�H�\�L���J�H�U�H�N�W�L�U�H�Q���L�ü�O�H�U�O�H���\�D�ü�D�P�×�Q�×�Q���H�Q��
�D�]�×�Q�G�D�Q���E�L�U���G�|�Q�H�P�L�Q�G�H���P�H�ü�J�X�O���R�O�P�X�ü���*�•�P�•�ü�K�D�Q�H�O�L�O�H�U���D�U�D�V�×�Q�G�D�Q���V�H�o�L�O�P�H�V�L�Q�H���G�L�N�N�D�W���H�G�L�O�P�L�ü�W�L�U�� 
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The Way to Become A Brand City: A Research on Communication Acad emicians 

Working on City Brand in Izmir  
 

Abstract  
 It may be stated that the notion of branding, which includes conscious and systematic activities based on 

differentiating any subject from others, has a very strategic importance in terms of cities today. The modern world in 
which there is intense competition in all areas, makes the branding of cities almost imperative, especially with the effect 
of globalization. The branding of a city does not mean that the city is seen only as a societal place by people; it expresses 
an emotional connection which people are pleased and happy to be in that city. Therefore, the branding process which 
differentiates cities from the others and put them forward in the global competition, focuses on the basic dynamics of being 
a brand city. 

 The aim of this study is to identify the components of being a city brand and to present important processes that 
must be taken into consideration in order to become a brand city from the communicative perspective. For this purpose, 
a two-step research has been designed. At the first step of the research, semi-structured face to face interviews will be held 
with the communication academicians who are working on the city brand in Izmir for data collection. Thus, utilizing the 
experience of these academicians the perceptions and opinions about the city brand of them will be uncovered. Therefore, 
in this study a qualitative methodology and phenomenological design will be wielded, and data will be presented in a 
descriptive analysis in accordance with this design. In the second step of the research, the interview data will be analysed 
by quantitative and qualitative content analysis and the findings will be interpreted and evaluated within the framework 
of themes. 
Keywords:  Brand, Brand Components, City Brand   
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�D�O�×�Q�P�D�V�×�� �Y�H�� �K�H�U�� �Q�R�N�W�D�Q�×�Q�� �P�D�U�N�D�O�D�ü�P�D�� �S�O�D�Q�×�Q�D�� �Y�H�� �V�•�U�H�F�L�Q�H�� �G�D�K�L�O�� �H�G�L�O�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U����
�8�O�X�V�O�D�U�D�U�D�V�×�� �D�U�H�Q�D�G�D�� �U�H�N�D�E�H�W�H�� �G�D�\�D�O�×�� �N�•�U�H�V�H�O�� �H�Q�W�H�J�U�D�V�\�R�Q�� �S�R�O�L�W�L�N�D�O�D�U�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �H�W�N�L�Q��
�\�|�Q�H�W�L�ü�L�P���L�O�N�H�O�H�U�L�Q�L���X�\�J�X�O�D�\�D�E�L�O�H�Q�����V�D�K�L�S���R�O�G�X�ù�X���R�O�X�P�O�X���Q�L�W�H�O�L�N�O�H�U�O�H���N�H�Q�G�L�Q�L���F�D�]�L�E�H���P�H�U�N�H�]�L���R�O�D�U�D�N��
�N�R�Q�X�P�O�D�Q�G�×�U�×�S�� �W�D�Q�×�W�D�E�L�O�H�Q�� �Y�H�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�G�H�� �I�D�U�N�×�Q�G�D�O�×�N�� �\�D�U�D�W�D�E�L�O�H�Q�� �N�H�Q�W�O�H�U���� �G�L�ù�H�U�O�H�U�L�Q�G�H�Q��
�I�D�U�N�O�×�O�D�ü�D�U�D�N���K�×�]�O�×���E�L�U���ü�H�N�L�O�G�H���N�D�O�N�×�Q�P�D�N�W�D���Y�H���E�L�U�H�U���P�D�U�N�D���V�W�D�W�•�V�•���N�D�]�D�Q�D�U�D�N���N�•�U�H�V�H�O���U�H�N�D�E�H�W���D�Y�D�Q�W�D�M�×��
elde etmektedirler.  

�0�D�U�N�D���N�H�Q�W���R�O�P�D���V�•�U�H�F�L�Q�L�Q���W�H�P�H�O���G�L�Q�D�P�L�N�O�H�U�L�Q�H���R�G�D�N�O�D�Q�D�Q���E�X���o�D�O�×�ü�P�D�G�D�����|�Q�F�H�O�L�N�O�H���D�N�D�G�H�P�L�N��
�\�D�]�×�Q�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �P�D�U�N�D�� �N�H�Q�W�H�� �\�|�Q�H�O�L�N�� �N�D�Y�U�D�P�V�D�O�� �E�L�U�� �o�H�U�o�H�Y�H�� �o�L�]�L�O�P�L�ü�� �Y�H�� �D�U�G�×�Q�G�D�Q�� �ú�]�P�L�U�·�G�H�N�L��
�G�H�Y�O�H�W���Y�H���Y�D�N�×�I���•�Q�L�Y�H�U�V�L�W�H�O�H�U�L�Q�G�H���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×���•�]�H�U�L�Q�H���o�D�O�×�ü�D�Q���\�H�G�L���L�O�H�W�L�ü�L�P���D�N�D�G�H�P�L�V�\�H�Q�L�Q�L�Q��
�N�R�Q�X���K�D�N�N�×�Q�G�D�N�L���J�|�U�•�ü���Y�H���D�O�J�×�O�D�U�×�Q�×���R�U�W�D�\�D���o�×�N�D�U�P�D�N���D�P�D�F�×�\�O�D���I�H�Q�R�P�H�Q�R�O�R�M�L�N�����R�O�J�X�E�L�O�L�P�����G�H�V�H�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�D�U�D�N�� �L�N�L�� �E�D�V�D�P�D�N�O�×�� �E�L�U�� �D�U�D�ü�W�×�U�P�D�� �W�D�V�D�U�O�D�Q�P�×�ü�W�×�U���� �%�X�� �N�D�S�V�D�P�G�D�� �L�O�N�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�H�Q��
�D�N�D�G�H�P�L�V�\�H�Q�O�H�U�� �L�O�H�� �\�•�]�� �\�•�]�H�� �\�D�U�×-�\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �J�|�U�•�ü�P�H�O�H�U�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�� �Y�H�� �J�|�U�•�ü�P�H�O�H�U�L�Q��
�o�|�]�•�P�O�H�P�H�V�L�Q�G�H�� �E�H�W�L�P�V�H�O�� �D�Q�D�O�L�]�G�H�Q�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�Q�×�Q�� �L�N�L�Q�F�L�� �E�D�V�D�P�D�ù�×�Q�G�D���L�V�H�� �R�U�W�D�\�D��
�o�×�N�D�Q���J�|�U�•�ü�P�H���P�H�W�L�Q�O�H�U�L�Q�H���&�$�7�0�$�����������S�U�R�J�U�D�P�×���L�O�H���L�o�H�U�L�N���D�Q�D�O�L�]�L���X�\�J�X�O�D�Q�D�U�D�N���R�U�W�D�\�D���o�×�N�D�Q���D�Q�D�O�L�]��
bi�U�L�P�O�H�U�L�Q�L�Q�� �I�U�H�N�D�Q�V�� �G�D�ù�×�O�×�P�O�D�U�×�� �Y�H�� �E�D�ù�O�D�P�O�D�U�×�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �%�H�W�L�P�V�H�O�� �D�Q�D�O�L�]�� �L�O�H�� �L�o�H�U�L�N�� �D�Q�D�O�L�]�L��
�V�R�Q�X�F�X�Q�G�D�� �D�U�D�ü�W�×�U�P�D�� �E�X�O�J�X�O�D�U�×�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �]�H�Q�J�L�Q�� �Y�H�U�L�O�H�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �J�H�Q�H�O�� �o�×�N�D�U�×�P�O�D�U�G�D��
�E�X�O�X�Q�D�U�D�N�� �P�D�U�N�D�� �N�H�Q�W�� �R�O�P�D�� �V�•�U�H�F�L�Q�G�H�� �L�O�H�W�L�ü�L�P�� �S�H�U�V�S�H�N�W�L�I�L�Q�G�H�Q�� �|�Q�H�� �o�×kan noktalara dikkat 
�o�H�N�L�O�P�L�ü�W�L�U������ 

 
 �������.�H�Q�W���0�D�U�N�D�O�D�ü�P�D�V�×���Y�H���0�D�U�N�D���.�H�Q�W���.�D�Y�U�D�P�×�� 
�+�R�O�O�D�Q�G�D���N�|�N�H�Q�O�L���E�L�U���N�D�Y�U�D�P���R�O�D�Q���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×��(city branding)  �L�O�H���L�O�J�L�O�L���\�D�\�×�Q�O�D�U���L�O�N���N�H�]��

���������·�O�H�U�G�H���+�R�O�O�D�Q�G�D�·�G�D���\�D�]�×�O�P�×�ü���Y�H���E�X���D�O�D�Q�G�D���G�D�K�D���V�R�Q�U�D�N�L���o�D�O�×�ü�P�D�O�D�U�×�����ú�Q�J�L�O�W�H�Ue ve Almanya gibi 
�G�L�ù�H�U���$�Y�U�X�S�D���•�O�N�H�O�H�U�L���W�D�N�L�S���H�W�P�L�ü�W�L�U�����%�U�D�X�Q�������������������$�N�D�G�H�P�L�N���\�D�]�×�Q�G�D���¶�.�•�U�H�V�H�O���.�H�Q�W�·�����¶�'�•�Q�\�D���.�H�Q�W�L�·����
�¶�5�H�N�D�E�H�W�o�L���.�H�Q�W�·��gibi kavram �O�D�U�×���E�H�V�O�H�\�H�Q���N�H�Q�W�O�H�U�D�U�D�V�×���U�H�N�D�E�H�W���S�R�O�L�W�L�N�D�O�D�U�×�����J�•�Q�•�P�•�]�G�H���¶�0�D�U�N�D���.�H�Q�W�·��
stratejileri ile devam etmekte  ���ú�Q�F�H���Y�H���'�L�Q�o�H�U���������������������������Y�H���E�X���Q�H�G�H�Q�O�H���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���\�|�Q�H�O�L�N��
�o�D�O�×�ü�P�D�O�D�U���� �X�O�X�V�D�O���Y�H���\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U���W�D�U�D�I�×�Q�G�D�Q���G�L�N�N�D�W�O�H���H�O�H���D�O�×�Q�D�U�D�N���V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N���H�N�V�H�Q�L�Q�G�H��
�X�\�J�X�O�D�Q�P�D�N�W�D�G�×�U�����(�V�D�V�×�Q�G�D���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L���L�O�H���E�L�U�o�R�N���R�U�W�D�N���Q�R�N�W�D���V�H�U�J�L�O�H�\�H�Q���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×����
�H�Q�� �J�H�Q�H�O�� �D�Q�O�D�P�×�\�O�D�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�H�� �\�|�Q�H�O�L�N�� �J�H�O�L�ü�W�L�U�L�O�H�Q�� �W�•�P�� �P�D�U�N�D�O�D�P�D�� �V�W�U�D�W�H�M�L�O�H�U�L�Q�L�Q�� �E�L�U�� �V�•�U�H�o��
�R�O�D�U�D�N�� �N�H�Q�W�O�H�U�� �•�]�H�U�L�Q�H�� �X�\�J�X�O�D�Q�P�D�V�×�Q�×�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U�� �0�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�L�Q�� �V�R�Q�X�Q�G�D�� �N�H�Q�G�L�Q�H��
�|�]�J�•�� �|�]�H�O�O�L�N�O�H�U�L���� �G�H�ù�H�U�O�H�U�L���� �L�P�D�M�×�� �Y�H���N�L�P�O�L�ù�L�� �L�O�H���]�L�K�L�Q�O�H�U�G�H���\�H�U���D�O�D�Q���Y�H���E�X���X�Q�V�X�U�O�D�U�×�Q���E�L�U�O�H�ü�L�P�L�Q�G�H�Q��
�K�D�U�H�N�H�W�O�H�� �o�H�N�L�P�� �P�H�U�N�H�]�L�� �K�D�O�L�Q�H�� �J�H�O�H�U�H�N�� �|�Q�H�� �o�×�N�D�Q�� �N�H�Q�W�O�H�U�� �L�V�H�� �¶�P�D�U�N�D�� �N�H�Q�W�·�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U���� 

�'�•�Q�\�D�G�D���K�H�U���\�×�O���I�D�U�N�O�×���D�U�D�ü�W�×�U�P�D���ü�L�U�N�H�W�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���J�H�O�L�ü�W�L�U�L�O�H�Q���E�H�O�L�U�O�L���N�U�L�W�H�U�O�H�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D��
marka kent end�H�N�V�O�H�U�L���R�O�X�ü�W�X�U�X�O�P�D�N�W�D�G�×�U�����%�X�Q�O�D�U���D�U�D�V�×�Q�G�D���H�Q���o�R�N���E�L�O�L�Q�H�Q���L�V�H���6�L�P�R�Q���$�Q�K�R�O�W���Y�H���*�I�.��
�D�U�D�ü�W�×�U�P�D�� �ü�L�U�N�H�W�L�Q�L�Q�� �R�O�X�ü�W�X�U�G�X�ù�X�� �.�H�Q�W�� �0�D�U�N�D�� �(�Q�G�H�N�V�L�·�G�L�U�����.�H�Q�W�L�Q�� �X�O�X�V�O�D�U�D�U�D�V�×�� �Y�D�U�O�×�ù�×���� �I�L�]�L�N�V�H�O��
�J�|�U�•�Q�•�P�•���� �N�R�Q�D�N�O�D�P�D�� �J�L�E�L�� �|�Q�� �N�R�ü�X�O�O�D�U�×���� �Y�D�W�D�Q�G�D�ü�O�D�U�×���� �o�H�N�L�P���F�D�]�L�E�H�V�L��ve �H�N�R�Q�R�P�L�N���H�ù�L�W�V�H�O�� �I�×�U�V�D�W�O�D�U�× olmak 
�•�]�H�U�H���D�O�W�×���E�R�\�X�W�W�D���V�×�U�D�O�D�Q�D�Q���Y�H���G�•�Q�\�D�G�D�N�L���������P�D�U�N�D���N�H�Q�W�L�Q���L�P�D�M�×�Q�×���|�O�o�H�Q���E�X���H�Q�G�H�N�V�L�Q�������������\�×�O�×�Q�G�D�N�L��
�D�U�D�ü�W�×�U�P�D�V�×�Q�G�D���������•�O�N�H�G�H���W�R�S�O�D�P�������������J�|�U�•�ü�P�H�G�H�Q���\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�����0�D�U�W�L�Q������������������Anholt ve GfK 
�D�U�D�ü�W�×�U�P�D���ü�L�U�N�H�W�L���L�ü���E�L�U�O�L�ù�L �L�O�H���L�N�L���\�×�O�G�D���E�L�U���G�•�Q�\�D���o�D�S�×�Q�G�D���������N�H�Q�W�W�H���X�\�J�X�O�D�Q�D�Q���Y�H���H�Q���V�R�Q���(�\�O�•�O-Ekim 
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�N�H�Q�W���V�×�U�D�O�D�P�D�V�×���N�D�U�ü�×�O�D�ü�W�×�U�P�D�O�×���R�O�D�U�D�N���7�D�E�O�R�����·�G�H���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U������ 

 
Tablo 1: Anholt -GfK Kent Marka Endeksi ve 2015 -�����������'�•�Q�\�D���0�D�U�N�D���.�H�Q�W���6�×�U�D�O�D�P�D�V�× 

�����������6�×�U�D�O�D�P�D�V�× Kent  �����������6�×�U�D�O�D�P�D�V�× 
1 Paris 1 
2 Londra  2 
3 Sydney 4 
4 New York  3 
5 Los Angeles 5 
6 Rome 6 
7 Melbourne  9 
8 Amsterdam  8 
9 San Francisco n/a  
10 Berlin 7 

Kaynak:  Martin, 2018: 1.  
�7�D�E�O�R�� ���·�G�H�� �J�|�U�•�O�H�E�L�O�H�F�H�ù�L�� �•�]�H�U�H�� �$�Q�K�R�O�W�� �Y�H�� �*�I�.�� �D�U�D�ü�W�×�U�P�D�� �ü�L�U�N�H�W�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�\�×�P�O�D�Q�D�Q�� �E�X��

�o�D�O�×�ü�P�D�Q�×�Q���V�R�Q�X�F�X�Q�D���J�|�U�H��-�E�L�U�L���G�×�ü�×�Q�G�D- �L�O�N���������P�D�U�N�D���N�H�Q�W���Q�H�U�H�G�H�\�V�H���D�\�Q�×���N�D�O�P�×�ü���Y�H���V�D�G�H�F�H���N�H�Q�G�L��
�L�o�O�H�U�L�Q�G�H�N�L���V�×�U�D�O�D�P�D�O�D�U�×���G�H�ù�L�ü�P�L�ü�W�L�U�����<�D�O�Q�×�]�F�D�������������\�×�O�×�Q�G�D���R�Q�X�Q�F�X���V�×�U�D�G�D���\�H�U���D�O�D�Q���:�D�V�K�L�Q�J�W�R�Q��������������
�\�×�O�×�Q�G�D�� �J�H�U�L�O�H�\�H�U�H�N�� �L�O�N�� �R�Q�� �L�o�H�U�L�V�L�Q�G�H�N�L�� �\�H�U�L�Q�L�� �N�D�\�E�H�W�P�L�ü�� �Y�H�� �R�Q�X�Q�� �\�H�U�L�Q�H�� �6�D�Q�� �)�U�D�Q�F�L�V�F�R�� �G�R�N�X�]�X�Q�F�X��
�V�×�U�D�G�D�Q���O�L�V�W�H�\�H���J�L�U�P�L�ü�W�L�U����Volos ve Martin, 2016: 1). �%�X���H�Q�G�H�N�V�H���J�|�U�H���N�H�Q�W�O�H�U�L�Q�����N�•�U�H�V�H�O���o�D�S�W�D���L�P�D�M�O�D�U�×��
ve cazib�H�� �J�•�o�O�H�U�L�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�U�H�N�� �E�•�W�•�Q�V�H�O�� �Y�H�� �D�\�U�×�Q�W�×�O�×�� �E�L�U�� �U�D�S�R�U�� �K�D�]�×�U�O�D�Q�P�D�N�W�D�� �Y�H�� �E�X�� �U�D�S�R�U��
�G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �G�•�Q�\�D�G�D�N�L�� �P�D�U�N�D�� �N�H�Q�W�O�H�U�H�� �G�L�N�N�D�W�� �o�H�N�L�O�H�U�H�N�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�H�� �o�×�N�D�Q��
�X�Q�V�X�U�O�D�U���W�D�U�W�×�ü�×�O�P�D�N�W�D�G�×�U���������� 

�'�L�Q�Q�L�H�·�\�H�����������������������J�|�U�H���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�����K�H�G�H�I���N�L�W�O�H�O�H�U�L�Q���]�L�K�Q�L�Q�G�H���E�H�O�L�U�O�L���E�L�U���N�H�Q�W�L�Q���V�×�U�D�G�D�Q��
�E�L�U�� �\�H�U�O�H�ü�L�P�� �\�H�U�L�� �R�O�D�U�D�N�� �D�O�J�×�O�D�Q�P�D�V�×�� �\�H�U�L�Q�H�� �V�W�U�D�W�H�M�L�N�� �P�D�U�N�D�O�D�ü�P�D�� �W�H�N�Q�L�N�O�H�U�L�Q�L�Q�� �N�X�O�O�D�Q�×�O�P�D�V�×�� �L�O�H�� �R��
�N�H�Q�W�W�H���L�Q�V�D�Q�O�D�U�×�Q���\�D�ü�D�P�O�D�U�×�Q�×���V�•�U�G�•�U�P�H�N�����o�D�O�×�ü�P�D�N�����\�D�W�×�U�×�P�O�D�U�G�D���E�X�O�X�Q�P�D�N�����H�ù�L�W�L�P���D�O�P�D�N���Y�H���R���N�H�Q�W�L��
ziyaret etmek i �V�W�H�\�H�F�H�N�O�H�U�L�� �Y�H�� �N�H�Q�G�L�Q�H�� �K�D�V�� �F�D�]�L�E�H�V�L�� �R�O�D�Q�� �\�D�ü�D�P�� �P�H�U�N�H�]�L�Q�H�� �G�|�Q�•�ü�W�•�U�P�H�N���L�o�L�Q��
�\�•�U�•�W�•�O�H�Q���W�•�P���I�D�D�O�L�\�H�W�O�H�U�L���L�o�H�U�P�H�N�W�H�G�L�U�����.�D�Y�D�U�D�W�]�L�V���L�V�H���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�����K�H�P���L�o���\�D�W�×�U�×�P�O�D�U�×���K�H�P��
�G�H�� �W�X�U�L�]�P�L�� �D�U�W�×�U�P�D�N�� �L�o�L�Q�� �U�H�N�D�E�H�W�� �•�V�W�•�Q�O�•�ù�•�� �H�O�G�H�� �H�W�P�H�Q�L�Q�� �Y�H�� �W�R�S�O�X�P�X�Q�� �J�H�O�L�ü�P�H�V�L�Q�L�� �V�D�ù�O�D�P�D�N����
�Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �N�H�Q�W�O�H�� �|�]�G�H�ü�O�H�ü�H�U�H�N�� �\�H�U�H�O�� �N�L�P�O�L�ù�L�Q�L�� �S�H�N�L�ü�W�L�U�P�H�N�� �Y�H�� �V�R�V�\�D�O�� �G�×�ü�O�D�Q�P�D�Q�×�Q�� �Y�H��
�K�X�]�X�U�V�X�]�O�X�ù�X�Q���|�Q�•�Q�H���J�H�o�P�H�N���L�o�L�Q���W�•�P���V�R�V�\�D�O���J�•�o�O�H�U�L�Q���K�D�U�H�N�H�W�H���J�H�o�L�U�L�O�P�H�V�L�Q�L�Q���E�L�U���D�U�D�F�× (2004: 70) 
�R�O�D�U�D�N�� �W�D�Q�×�P�O�D�P�×�ü�W�×�U���� �$�N�D�G�H�P�L�N�� �\�D�]�×�Q�G�D�� �\�H�U�� �E�X�O�D�Q�� �E�H�Q�]�H�U�� �W�D�Q�×�P�O�D�U�� �J�|�]�� �|�Q�•�Q�H�� �D�O�×�Q�G�×�ù�×�Q�G�D�� �N�H�Q�W��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �Q�L�K�D�L�� �D�P�D�F�×�Q�×�Q���� �G�L�ù�H�U�� �N�H�Q�W�O�H�U�O�H�� �U�H�N�D�E�H�W�W�H�� �|�Q�H�� �o�×�N�D�Q�� �o�H�N�L�P�� ���F�D�]�L�E�H���� �X�Q�V�X�U�O�D�U�×�Q�×�Q��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�L�Q�L���V�D�ù�O�D�P�D�N���R�O�G�X�ù�X�Q�X���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�����<�H�U�H�O���E�L�U�L�P�O�H�U�L�Q���N�•�U�H�V�H�O���H�N�R�Q�R�P�L��
�L�o�L�Q�G�H���\�H�Q�L���L�N�R�Q�O�D�U���R�O�D�U�D�N���|�Q�H���o�×�N�P�D�V�×�� �N�O�D�V�L�N���L�N�W�L�V�D�W�o�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���J�H�O�L�ü�W�L�U�L�O�H�Q���Y�H�����������\�•�]�\�×�O�G�D�Q����������
�\�•�]�\�×�O�D�� �N�D�G�D�U�� �E�H�O�L�U�O�H�\�L�F�L�� �R�O�D�Q�� �¶�X�O�X�V�O�D�U�×�Q�� �N�D�U�ü�×�O�D�ü�W�×�U�P�D�O�×�� �•�V�W�•�Q�O�•�ù�•�·�� �D�Q�O�D�\�×�ü�×�Q�×�� �G�H�ù�L�ü�W�L�U�H�U�H�N�� �E�X�Q�X�Q��
�\�H�U�L�Q�H���¶�E�|�O�J�H�O�H�U�L�Q���Y�H���N�H�Q�W�O�H�U�L�Q���N�D�U�ü�×�O�D�ü�W�×�U�P�D�O�×���•�V�W�•�Q�O�•�ù�•�·���D�Q�O�D�\�×�ü�×�Q�×���J�H�W�L�U�P�L�ü�W�L�U�����g�]�D�V�O�D�Q�� 2004: 81). 
�%�X�� �D�Q�O�D�\�×�ü�×�Q�� �X�]�D�Q�W�×�V�×�� �R�O�D�U�D�N�� �$�Y�U�X�S�D�·�G�D�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �o�D�O�×�ü�P�D�O�D�U�×�� �J�L�G�H�U�H�N�� �D�U�W�D�Q�� �E�L�U�� �|�Q�H�P��
�N�D�]�D�Q�P�×�ü���Y�H���E�X���o�D�O�×�ü�P�D�O�D�U���W�H�P�H�O�G�H�����\�H�U�H�O���K�D�O�N�����W�X�U�L�V�W�O�H�U���Y�H���\�D�W�×�U�×�P�F�×�O�D�U���R�O�P�D�N���•�]�H�U�H���•�o���K�H�G�H�I���J�U�X�S��
�H�N�V�H�Q�L�Q�G�H���J�H�O�L�ü�P�L�ü�W�L�U�����'�H�I�I�Q�H�U���Y�H���0�H�W�D�[�D�V������������������������ 

�6�D�V�V�H�Q�·�H�� �J�|�U�H�� �1�H�Z�� �<�R�U�N���� �/�R�Q�G�U�D���� �3�D�U�L�V���� �6�\�G�Q�H�\�� �Y�H�� �7�R�N�\�R�� �J�L�E�L�� �N�H�Q�W�O�H�U���� �V�D�K�L�S�� �R�O�G�X�N�O�D�U�×�� �I�D�U�N�O�×��
�|�]�H�O�O�L�N�O�H�U�O�H���N�•�U�H�V�H�O���E�L�U���P�D�U�N�D���X�Q�Y�D�Q�×���N�D�]�D�Q�P�×�ü�O�D�U�G�×�U���������������������������%�X���N�H�Q�W�O�H�U�����P�D�U�N�D���N�H�Q�W�O�H�U�L�Q���|�Q�H�P�O�L��
�|�U�Q�H�N�O�H�U�L���D�U�D�V�×�Q�G�D���\�H�U���D�O�P�D�N�W�D���Y�H���K�H�U���\�|�Q�G�H�Q���J�H�O�L�ü�P�L�ü���N�H�Q�W���X�Q�Y�D�Q�×�Q�×���W�D�ü�×�P�D�N�W�D�G�×�U�O�D�U�����$�Q�F�D�N���N�H�Q�W��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���L�O�L�ü�N�L�Q���o�D�O�×�ü�P�D�O�D�U�×�Q�����D�U�W�×�N���V�D�G�H�F�H���J�H�O�L�ü�P�L�ü���N�H�Q�W�O�H�U�H���G�H�ù�L�O���J�H�O�L�ü�P�H�N�W�H���R�O�D�Q���N�H�Q�W�O�H�U�H���G�H��
�\�|�Q�H�O�W�L�O�G�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U�����+�H�U�V�W�H�L�Q�����������������������������%�|�\�O�H�F�H���J�H�O�L�ü�P�H�N�W�H���R�O�D�Q���N�H�Q�W�O�H�U�L�Q�����N�•�U�H�V�H�O���D�o�×�G�D�Q��
marka olan kentlerle �U�H�N�D�E�H�W�� �H�G�H�E�L�O�L�U�� �K�D�O�H�� �J�H�O�P�H�O�H�U�L�� �D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U���� �0�D�U�N�D�� �N�H�Q�W���� �H�Q�� �J�H�Q�H�O��
�D�Q�O�D�P�×�\�O�D���K�H�G�H�I���S�D�]�D�U�×�Q���L�K�W�L�\�D�o�O�D�U�×�Q�D���Y�H���E�H�N�O�H�Q�W�L�O�H�U�L�Q�H���\�D�Q�×�W���Y�H�U�H�F�H�N���ü�H�N�L�O�G�H���N�H�Q�W�L�Q���G�•�]�H�Q�O�H�Q�P�H�V�L��
�D�Q�O�D�P�×�Q�D���J�H�O�L�U�����%�X���D�Q�O�D�P�����R���N�H�Q�W�W�H���\�D�ü�D�\�D�Q�O�D�U���L�O�H���V�H�N�W�|�U�G�H�N�L���N�X�U�X�P�O�D�U���Y�H���L�ü���N�R�O�O�D�U�×���N�H�Q�Wten memnun 
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�R�O�G�X�N�O�D�U�×�Q�G�D�� �Y�H�� �]�L�\�D�U�H�W�o�L�O�H�U�� �L�O�H�� �\�D�W�×�U�×�P�F�×�O�D�U�×�Q�� �E�H�N�O�H�Q�W�L�O�H�U�L�� �N�D�U�ü�×�O�D�Q�G�×�ù�×�Q�G�D�� �\�D�U�D�W�×�O�D�E�L�O�L�U�� ���ú�O�J�•�Q�H�U�� �Y�H��
�$�V�S�O�X�Q�G�����������������������������%�X���G�R�ù�U�X�O�W�X�G�D���K�H�U���N�H�Q�W�L�Q�����]�L�K�L�Q�O�H�U�G�H�N�L���o�D�ù�U�×�ü�×�P�O�D�U�O�D���E�L�U�O�L�N�W�H���D�Q�×�O�G�×�ù�×���Y�H���R�O�X�P�O�X��
�o�D�ù�U�×�ü�×�P�O�D�U�×�Q�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�L�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�H�� �G�D�K�L�O�� �R�O�G�X�ù�X��
�V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �6�|�]�� �N�R�Q�X�V�X�� �E�X�� �Q�R�N�W�D���� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �L�o�H�U�L�ù�L�Q�H�� �Y�H�� �|�Q�H�P�L�Q�H�� �G�H�� �D�W�×�I�W�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� 
 

�������.�H�Q�W���0�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���ú�o�H�U�L�ù�L���Y�H���g�Q�H�P�L�� 
�.�H�Q�W�O�H�U�G�H�� �\�D�ü�D�\�D�Q�� �N�•�U�H�V�H�O�� �Q�•�I�X�V�X�Q�� ���������� �\�×�O�×�Q�G�D���������·�H�� �X�O�D�ü�D�F�D�ù�×�� �|�Q�J�|�U�•�V�•�� ���0�L�G�G�O�H�W�R�Q���� ������������

���������G�R�ù�U�X�O�W�X�V�X�Q�G�D���\�H�Q�L���\�D�W�×�U�×�P�O�D�U�×�����V�H�U�P�D�\�H�\�L�����\�H�U�O�H�ü�L�P�F�L�O�H�U�L�����W�X�U�L�V�W�O�H�U�L���Y�H���Q�L�W�H�O�L�N�O�L���L�Q�V�D�Q���N�D�\�Q�D�ù�×�Q�×��
�N�H�Q�W�O�H�U�H�� �o�H�N�H�E�L�O�P�H�N�� �L�o�L�Q�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�� �N�×�\�D�V�×�\�D�� �E�L�U�� �U�H�N�D�E�H�W�� �\�D�ü�D�Q�G�×�ù�×��
�J�|�U�•�O�P�H�N�W�H���Y�H���E�X�� �U�H�N�D�E�H�W�L�Q���G�D�K�D���G�D���D�U�W�D�F�D�ù�×�� �D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�����*�•�Q�•�P�•�]�G�H���P�D�U�N�D���R�O�P�D�\�×�� �L�V�W�H�\�H�Q��
�N�H�Q�W�O�H�U�����Y�D�W�D�Q�G�D�ü�O�D�U�×�����W�X�U�L�V�W�O�H�U�L�����N�X�U�X�P�O�D�U�×�����L�W�L�E�D�U�×�����V�H�U�P�D�\�H�\�L�����L�o���Y�H���G�×�ü���\�D�W�×�U�×�P�O�D�U�×���Y�H���L�O�J�L�\�L���H�O�G�H���H�W�P�H�N��
�L�o�L�Q���G�L�ù�H�U���N�H�Q�W�O�H�U���L�O�H���V�•�U�H�N�O�L���U�H�N�D�E�H�W���H�W�P�H�N���]�R�U�X�Q�G�D�G�×�U�����$�Q�K�R�O�W���������������������������0�D�U�N�D���Y�H���P�D�U�N�D���R�O�P�D�\�D��
�o�D�O�×�ü�D�Q���N�H�Q�W�O�H�U���D�U�D�V�×�Q�G�D���V�•�U�H�J�H�O�H�Q���E�X���\�D�U�×�ü�����N�H�Q�W�O�H�U�L�Q���E�D�ü�W�D���H�N�R�Q�R�P�L�N���R�O�P�D�N���•�]�H�U�H���V�R�V�\�D�O���Y�H���N�•�O�W�•�U�H�O��
�N�D�]�D�Q�×�P�O�D�U���H�O�G�H���H�W�P�H�V�L�Q�H���Y�H���o�R�N���E�R�\�X�W�O�X���E�•�W�•�Q�V�H�O���E�L�U���ü�H�N�L�O�G�H���J�H�O�L�ü�P�H�V�L�Q�H���G�H���\�D�U�G�×�P�F�×���R�O�P�D�N�W�D�G�×�U����
�.�H�Q�W�O�H�U���� �•�U�H�W�P�L�ü�� �R�O�G�X�N�O�D�U�×�� �H�N�R�Q�R�P�L�N���� �V�R�V�\�D�O�� �Y�H�� �N�•�O�W�•�U�H�O�� �G�H�ù�H�U�O�H�U�O�H�� �N�H�Q�G�L�O�H�U�L�Q�L�� �E�L�U�� �P�D�U�N�D�� �R�O�D�U�D�N��
�N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �\�D�U�×�ü�×�� �L�o�H�U�L�V�L�Q�G�H�G�L�U�O�H�U���� �.�H�Q�W�O�H�U�L�Q�� �¶�X�O�X�V�O�D�U�D�U�D�V�×�� �P�D�U�N�D�� �R�O�P�D�·�� �o�D�E�D�O�D�U�×�� �|�Q�F�H�O�L�N�O�H��
�H�N�R�Q�R�P�L�N���Q�H�G�H�Q�O�H�U�H���G�D�\�D�Q�×�U�����$�V�O�×�Q�G�D���N�H�Q�W���L�o�L�Q���E�D�ü�D�U�×�O�×���E�L�U���X�O�X�V�O�D�U�D�U�D�V�×���N�L�P�O�L�N���L�O�H���\�D�W�×�U�×�P�O�D�U�×���o�H�N�P�H�N��
�Q�H�U�H�G�H�\�V�H�� �H�Y�U�H�Q�V�H�O�� �|�O�o�H�N�O�L�� �H�N�R�Q�R�P�L�N�� �E�L�U�� �N�D�O�N�×�Q�P�D�� �V�W�U�D�W�H�M�L�V�L�G�L�U�� ���3�D�X�O���� ������������ �������������%�X�� �D�o�×�G�D�Q�� �N�H�Q�W��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�����V�D�G�H�F�H���H�N�R�Q�R�P�L�N���G�H�ù�L�O���E�•�W�•�Q�F�•�O���E�L�U���Y�L�]�\�R�Q���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�P�H�N���P�•�P�N�•�Q�G�•�U�� 

�.�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���Rdaklanan uzmanlar, mevcut ve potansiyel hedef gruplara destek vermek 
�D�P�D�F�×�\�O�D�� �N�H�Q�W�O�H�U�L�� �E�L�U�E�L�U�L�Q�G�H�Q�� �I�D�U�N�O�×���� �H�N�R�Q�R�P�L�N���� �S�R�O�L�W�L�N�� �\�D�� �G�D�� �V�R�V�\�R-psikolojik hedefler 
�G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �E�L�U�H�\�V�H�O�O�L�N�O�H�U�L�Q�L�� �|�Q�H�� �o�×�N�D�U�D�Q�� �E�L�U�� �P�D�U�N�D�� �R�O�D�U�D�N�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�\�D�� �o�D�O�×�ü�P�D�N�W�D��
(Kavaratzis �Y�H���$�V�K�Z�R�U�W�K���������������������������Y�H���E�X���G�X�U�X�P�����N�H�Q�W�H���\�|�Q�H�O�L�N���o�R�N���E�R�\�X�W�O�X���E�L�U���G�•�]�H�Q�O�H�P�H�\�L���G�H��
beraberinde getirmektedir. �0�R�P�P�D�D�V�·�D�����������������J�|�U�H���N�H�Q�W���P�D�U�N�D�V�×���\�D�U�D�W�P�D�N���V�D�G�H�F�H���\�H�U�H�O���H�N�R�Q�R�P�L�N��
�N�D�O�N�×�Q�P�D�Q�×�Q���Y�H���I�D�U�N�O�×�O�D�ü�P�D�Q�×�Q���E�L�U���\�R�O�X���R�O�D�U�D�N���J�|�U�•�O�P�H�P�H�N�W�H�����E�X�Q�X�Q���\�D�Q�×�Q�G�D���E�L�U���N�L�P�O�L�N�����W�D�Q�×�P�O�D�\�×�F�×��
�E�L�U�� �X�Q�V�X�U���� �G�H�Y�D�P�O�×�O�×�N�� �Y�H�� �W�R�S�O�X�P�V�D�O�� �E�•�W�•�Q�O�•�ù�•�Q�� �W�D�ü�×�\�×�F�×�V�×�� �R�O�D�U�D�N�� �o�R�N�� �E�R�\�X�W�O�X�� �E�L�U�� �D�O�D�Q�G�D��
�\�R�U�X�P�O�D�Q�P�D�N�W�D�G�×�U�� �0�D�U�N�D�� �N�H�Q�W�� �R�O�P�D�� �V�•�U�H�F�L���� �R�� �N�H�Q�W�W�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �H�N�R�Q�R�P�L�N�� �U�H�I�D�K�×�Q�×�� �D�U�W�×�U�P�D�Q�×�Q��
�\�D�Q�×���V�×�U�D���N�H�Q�W���P�D�U�N�D�V�×�Q�×���V�•�U�G�•�U�P�H�N���L�o�L�Q���\�D�S�×�O�D�F�D�N���o�D�O�×�ü�P�D�O�D�U�O�D���E�L�U�O�L�N�W�H���N�H�Q�W�L�Q���\�D�ü�D�P���V�W�D�Q�G�D�U�G�×�Q�×�Q��
�J�•�o�O�H�Q�G�L�U�L�O�P�H�V�L�� �D�Q�O�D�P�×�Q�×�� �W�D�ü�×�P�D�N�W�D�G�×�U�� ���$�O�W�X�Q�E�D�ü���� ������������ �������������.�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �L�o�H�U�L�ù�L���� �V�|�]��
�N�R�Q�X�V�X�� �N�H�Q�W�L�Q�� �Y�H�� �R�� �N�H�Q�W�W�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �\�D�ü�D�P�� �N�D�O�L�W�H�O�H�U�L�Q�L�Q�� �Y�H�� �U�H�I�D�K�O�D�U�×�Q�×�Q�� �H�N�R�Q�R�P�L�N���� �V�R�V�\�D�O�� �Y�H��
�N�•�O�W�•�U�H�O�� �D�o�×�G�D�Q�� �L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�Q�L�� �Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�����.�H�Q�W�� �P�D�U�N�D�V�×�� �R�O�X�ü�W�X�U�P�D�N�� �L�o�L�Q�� �\�•�U�•�W�•�O�H�Q��
�I�D�D�O�L�\�H�W�O�H�U���� �H�V�D�V�×�Q�G�D�� �V�D�G�H�F�H�� �N�H�Q�W�� �V�D�N�L�Q�O�H�U�L�Q�H�� �G�H�ù�L�O���� �E�L�U�� �E�•�W�•�Q�� �R�O�D�U�D�N�� �N�H�Q�W�H�� �Y�H�� �N�H�Q�W�L�Q�� �J�H�O�H�F�H�ù�L�Q�H��
�\�D�S�×�O�D�Q�� �E�•�\�•�N���E�L�U�� �\�D�W�×�U�×�P�×�� �L�I�D�G�H���H�W�P�H�N�W�H�G�L�U���� �*�•�Q�•�P�•�]�G�H�� �G�•�Q�\�D�� �J�H�Q�H�O�L�Q�G�H�� �P�D�U�N�D�� �R�O�P�X�ü�� �N�H�Q�W�O�H�U����
her �D�o�×�G�D�Q���V�X�Q�G�X�ù�X���\�•�N�V�H�N���V�W�D�Q�G�D�U�W�O�D�U�O�D���V�•�U�G�•�U�•�O�H�E�L�O�L�U���N�D�O�N�×�Q�P�D�Q�×�Q���W�D�ü�×�\�×�F�×�O�×�ù�×�Q�×���\�D�S�P�D�N�W�D�G�×�U�O�D�U��
���$�Y�F�×�O�D�U�� �Y�H�� �.�D�U�D���� ������������ �����������%�X�� �\�D�N�O�D�ü�×�P���� �N�H�Q�W�O�H�U�L���� �\�H�U�H�O�� �Y�H�� �X�O�X�V�D�O�� �N�D�O�N�×�Q�P�D�Q�×�Q�� �|�Q�F�•�V�•�� �R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�N�W�H���Y�H���P�D�U�N�D���N�H�Q�W���R�O�P�D�Q�×�Q���|�Q�H�P�L�Q�H���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U���� 

K�H�Q�W�O�H�U�L���E�L�U�H�U���F�D�]�L�E�H���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�W�L�U�P�H�N�����]�L�\�D�U�H�W�o�L���D�N�×�ü�×�Q�×���K�×�]�O�D�Q�G�×�U�P�D�N�����G�L�ù�H�U���N�H�Q�W�O�H�U�G�H�Q��
�I�D�U�N�O�×�O�×�N�O�D�U�×�Q�×�� �Y�X�U�J�X�O�D�P�D�N���� �\�D�W�×�U�×�P�O�D�U�×�� �F�D�Q�O�D�Q�G�×�U�D�U�D�N�� �U�H�N�D�E�H�W�� �D�Y�D�Q�W�D�M�×�� �V�D�ù�O�D�P�D�N�� �Y�H�� �Y�D�W�D�Q�G�D�ü�O�D�U�×��
�N�H�Q�W�W�H�� �N�D�O�×�S�� �\�D�ü�D�P�D�\�D�� �L�N�Q�D�� �H�G�H�F�H�N�� �N�D�W�P�D�� �G�H�ù�H�U�� �\�D�U�D�W�P�D�N�� �N�H�Q�W�L�Q�� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�L�Q�� �W�H�P�H�O��
�D�P�D�o�O�D�U�×�Q�D���Y�H���D�\�Q�×���]�D�P�D�Q�G�D���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���|�Q�H�P�L�Q�H���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U (Kaypak, 2013: 347; 
�7�D�W�D�U�R�ù�O�X�����.�D�U�D�W�D�ü���Y�H���(�U�E�R�\�����������������������������.�H�Q�W�O�H�U�L�Q���J�H�O�H�F�H�ù�L�����K�H�U���ü�H�\�G�H�Q���|�Q�F�H���H�N�R�Q�R�P�L�N���F�D�]�L�E�H�O�H�U�L���L�O�H��
�G�R�ù�U�X�� �R�U�D�Q�W�×�O�×�G�×�U���� �(�N�R�Q�R�P�L�N���F�D�]�L�E�H�\�L���D�U�W�×�U�P�D�N���L�V�H���P�D�U�N�D�O�D�ü�P�D���o�D�O�×�ü�P�D�O�D�U�×�Q�D���G�D�\�D�Q�×�U���� �%�X�� �Q�H�G�H�Q�O�H��
�N�H�Q�W�O�H�U�����\�D�W�×�U�×�P�O�D�U�×�����\�H�Q�L���L�Q�V�D�Q���N�D�\�Q�D�ù�×�Q�×���Y�H���W�X�U�L�V�W�O�H�U�L���N�H�Q�G�L�O�H�U�L�Q�H���o�H�N�P�H�N���L�o�L�Q���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L�Q�G�H��
�E�L�O�L�Q�o�O�L���I�D�D�O�L�\�H�W�O�H�U���\�•�U�•�W�•�U�����.�R�W�O�H�U���Y�H���G�L�ù�H�U�O�H�U�L�����������������������������%�X���I�D�D�O�L�\�H�W�O�H�U���D�U�D�V�×�Q�G�D���N�H�Q�W�L�Q���G�L�ù�H�U�O�H�U�L�Q�H��
�J�|�U�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �R�O�X�P�O�X�� �L�o�H�U�L�N�O�L�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�×���� �D�Y�D�Q�W�D�M�� �W�D�ü�×�\�D�Q�� �R�O�D�Q�D�N�O�D�U�×�Q�×�� �Y�H�� �W�H�U�F�L�K�� �H�G�L�O�P�H��
�S�R�W�D�Q�V�L�\�H�O�L�Q�L�� �L�o�H�U�H�Q�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �V�W�U�D�W�H�M�L�O�H�U�L�Q�L�� �N�D�S�V�D�\�D�Q�� �H�W�N�L�Q�� �E�L�U�� �L�O�H�W�L�ü�L�P�� �P�H�N�D�Q�L�]�P�D�V�×�Q�×�Q��
�Y�D�U�O�×�ù�×�� �E�•�\�•�N�� �E�L�U�� �U�R�O�H�� �V�D�K�L�S�W�L�U����Kasapi ve Cela (2017) k�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�� �W�H�P�H�O�G�H���� �G�H�Q�H�\�L�P��
�R�O�X�ü�W�X�U�P�D�\�D���� �Y�H�U�L�O�H�Q�� �V�|�]�O�H�U�L�� ���Y�D�D�W�O�H�U�L���� �\�H�U�L�Q�H�� �J�H�W�L�U�P�H�\�H���� �L�P�D�M�� �\�D�U�D�W�P�D�\�D�� �Y�H�� �|�\�N�•�O�H�U�G�H�Q��
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�\�D�U�D�U�O�D�Q�P�D�\�D�� �G�D�\�D�Q�D�Q�� �G�L�Q�D�P�L�N�� �E�L�U�� �V�•�U�H�o�� �R�O�D�U�D�N�� �L�I�D�G�H�� �H�W�P�H�N�W�H�� �Y�H�� �E�X�� �V�•�U�H�F�L�Q�� �W�H�P�H�O�� �K�H�G�H�I�L�Q�L�Q�� �L�V�H��
�N�H�Q�W�L�Q���� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�� �Q�H�]�G�L�Q�G�H�� �E�D�ü�D�U�×�O�×�� �E�L�U�� �ü�H�N�L�O�G�H�� �N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�� �R�O�G�X�ù�X�Q�X��
�Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�O�D�U�� 

�%�L�U�� �N�H�Q�W�L�� �P�D�U�N�D�O�D�ü�W�×�U�D�F�D�N�� �H�Q�� �W�H�P�H�O�� �L�o�H�U�L�N���� �N�H�Q�W�L�Q�� �N�H�Q�G�L�Q�L�� �W�X�U�L�V�W�L�N�� �E�L�U�� �F�D�]�L�E�H�� �P�H�U�N�H�]�L�� �R�O�D�U�D�N��
�N�R�Q�X�P�O�D�Q�G�×�U�P�D�\�D�� �E�D�ü�O�D�P�D�V�×�\�O�D�� �N�D�]�D�Q�×�O�×�U���� �6�|�]�� �N�R�Q�X�V�X�� �W�D�Q�×�P���� �E�L�U�� �N�H�Q�W�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �L�N�L��
�|�Q�H�P�O�L���\�|�Q�•���Y�X�U�J�X�O�D�U�����%�L�U�L�Q�F�L�V�L�����H�N�R�Q�R�P�L�N���K�H�G�H�I�O�H�U�����V�R�V�\�D�O���L�ü�O�H�Y�O�H�U���Y�H���N�L�P�O�L�N���E�H�O�L�U�O�H�P�H�G�L�U�����ú�N�L�Q�F�L�V�L��
�L�V�H���E�L�U���N�H�Q�W�L�Q�����P�H�Y�F�X�W���Y�H���S�R�W�D�Q�V�L�\�H�O���\�H�U�O�H�ü�L�P�F�L�O�H�U�L���L�o�L�Q���E�D�ù�O�D�Q�W�×���D�U�D�F�×���R�O�P�D�V�×�G�×�U�����3�R�P�S�H��������������������������
�%�H�O�L�U�W�L�O�H�Q���E�X���Q�R�N�W�D�����N�H�Q�W���\�H�U�O�H�ü�L�P�F�L�O�H�U�L�Q�L�Q���R���N�H�Q�W�W�H���\�D�ü�D�P�D�N�W�D�Q���P�X�W�O�X�O�X�N���G�X�\�P�D�V�×�Q�×�Q���H�N�R�Q�R�P�L�N���Y�H��
�V�R�V�\�D�O���D�o�×�G�D�Q���J�H�W�L�U�H�F�H�ù�L���D�Y�D�Q�W�D�M�O�D�U�D���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�����%�H�Q�]�H�U���ü�H�N�L�O�G�H���+�D�V�V�D�Q���Y�H���G�L�ù�H�U�O�H�U�L����������������
���������� �E�L�U�� �N�H�Q�W�L�Q�� �P�D�U�N�D�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�V�×�Q�×�Q���� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q�� �K�L�V�O�H�U�L�Q�H�� �K�L�W�D�S�� �H�W�P�H�V�L���� �N�D�O�S�O�H�U�L�Q�H��
�G�R�N�X�Q�P�D�V�×�� �Y�H�� �]�L�K�L�Q�O�H�U�L�Q�L�� �K�D�U�H�N�H�W�H���J�H�o�L�U�P�H�V�L�� �J�H�U�H�N�W�L�ù�L�Q�L�� �E�H�O�L�U�W�H�U�H�N�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q�� �D�N�×�O�O�D�U�×�Q�D�� �Y�H��
�G�X�\�J�X�O�D�U�×�Q�D�� �D�\�Q�×�� �D�Q�G�D�� �V�H�V�O�H�Q�H�Q�� �N�H�Q�W�O�H�U�L�Q���� �N�•�U�H�V�H�O�� �U�H�N�D�E�H�W�W�H�� �•�V�W�•�Q�O�•�N�� �H�O�G�H�� �H�G�H�F�H�ù�L�Q�H�� �L�ü�D�U�H�W��
�H�W�P�H�N�W�H�G�L�U�O�H�U���� �+�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q�� �U�D�V�\�R�Q�H�O�� �L�V�W�H�N�O�H�U�L�� �Y�H�� �G�X�\�J�X�V�D�O�� �E�H�N�O�H�Q�W�L�O�H�U�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�F�H�N�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �o�D�O�×�ü�P�D�O�D�U�×���� �E�L�U�� �N�H�Q�W�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �V�•�U�H�F�L�Q�G�H�� �E�•�\�•�N�� �|�Q�H�P��
�W�D�ü�×�P�D�N�W�D�G�×�U���� �.�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q�� �U�D�V�\�R�Q�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �W�D�O�H�S�O�H�U�L�� �G�L�N�N�D�W�H���D�O�×�Q�×�U�N�H�Q��
�N�H�Q�W�L�Q�� �L�P�D�M�×�Q�×�Q�� �L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L���� �J�•�o�O�H�Q�G�L�U�L�O�P�H�V�L�� �Y�H�\�D�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�Q�G�D�� �W�R�S�O�X�P�X�Q���J�H�O�H�F�H�ù�L�Q�L�� �Y�H��
�N�H�Q�W�L�Q���W�X�W�D�U�O�×�O�×�ù�×�Q�×���V�D�ù�O�D�\�D�F�D�N���J�H�Q�H�O���E�L�U���Y�L�]�\�R�Q���\�D�U�D�W�P�D�N���|�Q�H�P�O�L�G�L�U�����8�O�X�F�D�Q���Y�H���'�H�P�L�U�N�R�O����������������������������
�6�|�]�� �N�R�Q�X�V�X�� �E�X�� �Y�L�]�\�R�Q�X�Q���� �N�H�Q�W�L�Q�� �W�H�P�H�O�� �G�H�ù�H�U�O�H�U�L�Q�H���� �|�]�•�Q�H�� �Y�H�� �Y�D�D�W�O�H�U�L�Q�H�� �X�\�J�X�Q�� �R�O�P�D�V�×�� �Y�H��
�P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L�Q�L�Q���V�R�Q�X�Q�G�D���R�U�W�D�\�D���o�×�N�P�D�V�×���K�H�G�H�I�O�H�Q�H�Q��kent cazibesi�Q�L�Q���V�•�U�G�•�U�•�O�H�E�L�O�L�U���E�L�U���Q�L�W�H�O�L�N��
�W�D�ü�×�P�D�V�×�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �.�H�Q�W�O�H�U�H�� �\�|�Q�H�O�L�N�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �Y�H�� �L�P�D�M�� �\�D�U�D�W�P�D�� �o�D�O�×�ü�P�D�O�D�U�×���� �N�H�Q�W�O�H�U�L�Q��
�F�R�ù�U�D�I�L�� �o�H�N�L�F�L�O�L�N�O�H�U�L�� �Y�H���G�R�ù�D�O�� �J�•�]�H�O�O�L�N�O�H�U�L�Q�L�� �|�Q�� �S�O�D�Q�D���o�×�N�D�U�D�Q���W�X�U�L�V�W�L�N���W�D�Q�×�W�×�P���o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�Q���G�D�K�D��
�I�D�]�O�D�V�×�Q�×�����F�H�]�E�H�G�L�F�L���E�L�U���\�D�ü�D�P���W�D�U�]�×�Q�×�Q���N�X�U�J�X�O�D�Q�×�S���V�•�U�G�•�U�•�O�P�H�V�L�Q�L���L�o�H�U�P�H�N�W�H�G�L�U�����%�L�W�L�U�L�P����������������������������
�%�|�\�O�H�V�L�� �E�•�W�•�Q�F�•�O�� �E�L�U�� �\�D�N�O�D�ü�×�P�×�Q���� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�G�H�N�L�� �N�H�Q�W�O�H�U�H�� �o�H�ü�L�W�O�L�� �\�|�Q�O�H�U�G�H�Q�� �|�Q�H�P�O�L��
�•�V�W�•�Q�O�•�N�O�H�U���V�D�ù�O�D�\�D�F�D�ù�×�Q�×���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�� 

Herget, Petr�* �Y�H�� �$�E�U�K�i�P�·�D �������������� ���������� �J�|�U�H�� �E�L�U�� �N�H�Q�W�L�Q�� �N�L�P�O�L�ù�L�Q�H�� �Y�H�� �W�D�ü�×�G�×�ù�×�� �G�H�ù�H�U�O�H�U�H�� �X�\�J�X�Q��
�\�•�U�•�W�•�O�H�Q���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L�Q�L�Q���V�R�Q�X�Q�G�D���R�O�X�ü�D�Q���N�H�Q�W���D�O�J�×�V�×�Q�×�Q���|�Q�H�P�L�����N�H�Q�W�L�Q���W�X�U�L�V�W�O�H�U���L�O�H���\�D�E�D�Q�F�×��
�\�D�W�×�U�×�P�F�×�O�D�U�D�� �\�|�Q�H�O�L�N�� �o�H�N�L�F�L�O�L�ù�L�Q�G�H�� �Y�H�� �D�\�U�×�F�D�� �S�R�W�D�Q�V�L�\�H�O�� �\�D�E�D�Q�F�×�� �|�ù�U�H�Q�F�L�O�H�U�H�� �Y�H�� �\�H�U�H�O�� �V�D�N�L�Q�Oerine 
�\�|�Q�H�O�L�N�� �H�W�N�L�V�L�Q�G�H�� �R�U�W�D�\�D�� �o�×�N�P�D�N�W�D�G�×�U���� �0�D�U�N�D�O�D�ü�P�D�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�Q�� �H�W�N�L�O�H�Q�H�Q�� �K�H�U�� �Q�R�N�W�D���� �N�H�Q�W�L�Q��
�N�D�O�N�×�Q�P�D�V�×�Q�G�D���|�Q�H�P�O�L���U�R�O���R�\�Q�D�P�D�N�W�D�G�×�U�����$�\�U�×�F�D���N�•�U�H�V�H�O���|�O�o�H�N�W�H���D�U�W�D�Q���U�H�N�D�E�H�W���R�U�W�D�P�×�Q�G�D���J�•�o�O�•���E�L�U��
�N�H�Q�W���P�D�U�N�D�V�×�Q�×�Q�����H�N�R�Q�R�P�L�N���N�U�L�]���J�L�E�L���]�R�U���]�D�P�D�Q�O�D�U�×�Q���•�V�W�H�V�L�Q�G�H�Q �J�H�O�P�H�G�H���E�•�\�•�N���E�L�U���D�Y�D�Q�W�D�M���V�D�ù�O�D�G�×�ù�×��
�N�R�Q�X�V�X�Q�G�D���G�D���J�|�U�•�ü���E�L�U�O�L�ù�L���Y�D�U�G�×�U�����=�H�L�Q�D�O�S�R�X�U�����6�K�D�K�E�D�]�L���Y�H���(�]�]�D�W�L�U�D�G������������������������-���������������%�X�Q�D���J�|�U�H��
�N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×���V�•�U�H�F�L�����N�H�Q�W�O�H�U�H���\�|�Q�H�O�L�N���E�D�ü�W�D���H�N�R�Q�R�P�L�N���R�O�P�D�N���•�]�H�U�H���V�R�V�\�D�O���Y�H���N�•�O�W�•�U�H�O���D�o�×�G�D�Q��
�o�R�N�� �E�R�\�X�W�O�X�� �Y�H�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �E�L�U�� �N�D�O�N�×�Q�P�D�� �L�o�L�Q�� �o�H�ü�L�W�O�L�� �D�Y�D�Q�W�D�M�O�D�U�� �V�X�Q�P�D�N�W�D�� �Y�H�� �I�D�U�N�O�×�� �G�L�V�L�S�O�L�Q�O�H�U�L��
�N�H�V�L�ü�W�L�U�H�Q�� �E�L�U�� �Q�R�N�W�D�� �R�O�D�U�D�N�� �K�H�U�� �J�H�o�H�Q�� �J�•�Q�� �\�H�Q�L�� �\�D�N�O�D�ü�×�P�O�D�U�� �Y�H�� �D�U�D�ü�W�×�U�P�D�O�D�U�� �H�N�V�H�Q�L�Q�G�H�� �H�O�H��
�D�O�×�Q�P�D�N�W�D�G�×�U���� 
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�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �L�O�N�� �E�D�V�D�P�D�ù�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �|�Q�F�H�O�L�N�O�H���� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �J�|�U�•�ü�P�H�O�H�U�� �E�H�W�L�P�V�H�O�� �D�Q�D�O�L�]�H��
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�E�D�V�D�P�D�ù�×�Q�G�D�� �L�V�H�� �J�|�U�•�ü�P�H�O�H�U�L�Q�� �G�H�ü�L�I�U�H�� �H�G�L�O�P�H�V�L�\�O�H�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �J�|�U�•�ü�P�H�� �P�H�W�Q�L�Q�H�� �Q�L�F�H�O�L�N�V�H�O�� �Y�H��
�Q�L�W�H�O�L�N�V�H�O���L�o�H�U�L�N���o�|�]�•�P�O�H�P�H�V�L���X�\�J�X�O�D�Q�P�×�ü�W�×�U������ 
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�o�×�N�D�U�×�O�P�D�V�×���V�X�U�H�W�L�\�O�H���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���L�O�L�ü�N�L�Q���W�H�P�H�O���E�L�U���o�H�U�o�H�Y�H���R�O�X�ü�W�X�U�P�D�N���Y�H���P�D�U�N�D���N�H�Q�W���R�O�P�D��
�V�•�U�H�F�L�Q�G�H�� �L�O�H�W�L�ü�L�P�V�H�O�� �S�H�U�V�S�H�N�W�L�I�W�H�Q�� �|�Q�H�� �o�×�N�D�Q�� �Q�R�N�W�D�O�D�U�D�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�L�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���D�U�D�ü�W�×�U�P�D���� �D�N�D�G�H�P�L�V�\�H�Q�O�H�U�H�� �Y�H�� �D�O�D�Q�G�D�� �o�D�O�×�ü�D�Q�� �S�U�R�I�H�V�\�R�Q�H�O�O�H�U�H�� �E�X�Q�G�D�Q�� �V�R�Q�U�D�N�L��
�o�D�O�×�ü�P�D�O�D�U���D�o�×�V�×�Q�G�D�Q���\�H�Q�L���I�L�N�L�U�O�H�U���Y�H�U�P�H�V�L���Q�H�G�H�Q�L�\�O�H���R�O�G�X�ù�X���N�D�G�D�U���\�H�U�H�O���Y�H���X�O�X�V�D�O���\�|�Q�H�W�L�P�O�H�U�L�Q���N�D�U�D�U��
�P�H�N�D�Q�L�]�P�D�O�D�U�×�Q�G�D�N�L�� �D�N�W�|�U�O�H�U�H�� �G�H�� �N�R�Q�X�\�D�� �L�O�L�ü�N�L�Q�� �E�•�W�•�Q�V�H�O�� �E�L�U�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�� �V�X�Q�P�D�V�×�� �G�R�O�D�\�×�V�×�\�O�D��
�|�Q�H�P���W�H�ü�N�L�O���H�W�P�H�N�W�H�G�L�U�����ú�]�P�L�U�·�G�H���N�H�Q�W���P�D�U�N�D�V�×���D�O�D�Q�×�Q�G�D���o�D�O�×�ü�D�Q���L�O�H�W�L�ü�L�P���D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L�Q�L�Q���P�D�U�N�D��
�N�H�Q�W�� �•�]�H�U�L�Q�H�� �J�|�U�•�ü�O�H�U�L�Q�L�� �V�D�S�W�D�P�D�N�� �Y�H�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �W�H�P�H�O�� �G�D�\�D�Q�D�N�O�D�U�×�Q�×�� �W�H�V�S�L�W�� �H�W�P�H�N��
�D�P�D�F�×�\�O�D���E�H�O�L�U�O�H�Q�H�Q���D�U�D�ü�W�×�U�P�D���V�R�U�X�O�D�U�×���D�ü�D�ù�×�G�D���V�×�U�D�O�D�Q�P�×�ü�W�×�U�� 

A.S.1: �0�D�U�N�D���N�H�Q�W���R�O�P�D�Q�×n temel kriterleri nelerdir?  
A.S.2: �0�D�U�N�D���N�H�Q�W���R�O�P�D�N���L�o�L�Q���Q�H�O�H�U���\�D�S�×�O�P�D�O�×�G�×�U�" 
A.S.3: �.�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���S�D�]�D�U�O�D�P�D���L�O�H�W�L�ü�L�P�L���X�Q�V�X�U�O�D�U�×�Q�×�Q���|�Q�H�P�L���Q�H�G�L�U�" 
�$�U�D�ü�W�×�U�P�D�\�D���W�H�P�H�O���G�D�\�D�Q�D�N���R�O�X�ü�W�X�U�D�Q���D�U�D�ü�W�×�U�P�D���V�R�U�X�O�D�U�×�Q�×�Q�����o�D�O�×�ü�P�D�G�D���W�D�U�D�Q�D�Q���D�N�D�G�H�P�L�N���\�D�]�×�Q��

ile uyumlu o �O�P�D�V�×�Q�D���G�L�N�N�D�W���H�G�L�O�P�L�ü�W�L�U�����´�$�U�D�ü�W�×�U�P�D���V�R�U�X�O�D�U�×�����D�U�D�ü�W�×�U�P�D�\�D���W�H�P�H�O���R�O�X�ü�W�X�U�D�Q���N�D�Y�U�D�P�V�D�O��
�o�H�U�o�H�Y�H�G�H�Q���G�H�U�L�Q���E�L�U���E�L�o�L�P�G�H���H�W�N�L�O�H�Q�L�U�����*�H�Q�H�O���D�U�D�ü�W�×�U�P�D���S�U�R�E�O�H�P�L�Q�H���J�|�U�H���J�H�U�H�N���N�X�U�D�P�V�D�O���D�O�D�Q�\�D�]�×�Q��
�J�H�U�H�N�V�H�� �D�U�D�ü�W�×�U�P�D�� �D�O�D�Q�\�D�]�×�Q�×�� �W�D�U�D�Q�G�×�N�W�D�Q�� �V�R�Q�U�D�� �N�D�Y�U�D�P�V�D�O�� �o�H�U�o�H�Y�H�� �R�O�X�ü�W�X�U�X�O�X�U�� �Y�H�� �E�X�Q�D�� �J�|�U�H��
�D�U�D�ü�W�×�U�P�D�� �V�R�U�X�O�D�U�×�� �L�I�D�G�H�� �H�G�L�O�L�U�µ�� ���<�×�O�G�×�U�×�P�� �Y�H�� �û�L�P�ü�H�N���� ������������ ���������� �$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×�� �Y�H�� �D�N�D�G�H�P�L�N��
�\�D�]�×�Q�×�Q�� �W�D�U�D�Q�P�D�V�×�Q�G�D�Q�� �K�D�U�H�N�H�W�O�H�� �\�X�N�D�U�×�G�D�� �\�H�U�� �Y�H�U�L�O�H�Q�� �D�U�D�ü�W�×�U�P�D�� �V�R�U�X�O�D�U�×�� �o�H�U�o�H�Y�H�V�L�Q�G�H��
�G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �E�L�U�� �L�Q�F�H�O�H�P�H�� �K�H�G�H�I�O�H�Q�G�L�ù�L�Q�G�H�Q�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�� �\�|�Q�W�H�P�� �Y�H�� �W�H�N�Q�L�N�O�H�U�L�Q�H��
�R�G�D�N�O�D�Q�×�O�P�×�ü�W�×�U�����0�H�W�R�G�R�O�R�M�L�N���D�o�×�G�D�Q���J�|�U�H�F�H���W�H�N���E�R�\�X�W�O�X���J�|�U�•�Q�H�Q���Q�L�F�H�O���D�U�D�ü�W�×�U�P�D�Q�×�Q���D�N�V�L�Q�H���J�•�Q�•�P�•�]��
�Q�L�W�H�O���D�U�D�ü�W�×�U�P�D�V�×�Q�×�Q���|�Q�H�P�O�L���E�L�U���|�]�H�O�O�L�ù�L���o�H�ü�L�W�O�L�O�L�ù�L�G�L�U�����1�L�W�H�O���D�U�D�ü�W�×�U�P�D���\�|�Q�W�H�P�O�H�U�L�����N�D�U�P�D�ü�×�N�����G�H�ù�L�ü�N�H�Q����
�W�D�U�W�×�ü�P�D�O�×��-�E�L�U�o�R�N�� �\�|�Q�W�H�P�� �Y�H�� �D�U�D�ü�W�×�U�P�D�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�×�Q�� �R�O�G�X�ù�X- �E�L�U�� �D�O�D�Q�G�×�U�� ���3�X�Q�F�K���� ������������ ������������
�d�D�O�×�ü�P�D�G�D�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �L�]�O�H�Q�P�H�V�L�� �L�O�H�� �D�U�D�ü�W�×�U�P�D�� �N�R�Q�X�V�X�Q�G�D�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �E�L�O�J�L�\�H�� �G�D�\�D�O�×��
�o�×�N�D�U�×�P�O�D�U�D���X�O�D�ü�P�D�N���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�� �´�1�L�W�H�O���D�U�D�ü�W�×�U�P�D�O�D�U�G�D���� �R�O�D�\�O�D�U�×�� �Y�H���Y�H�\�D�� �R�O�D�\�O�D�U���D�U�D�V�×�Q�G�D�N�L��
�L�O�L�ü�N�L�O�H�U�L���W�D�Q�×�P�O�D�P�D�����E�H�W�L�P�O�H�P�H���Y�H���D�o�×�N�O�D�P�D���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�����%�X���Q�H�G�H�Q�O�H���Q�L�W�H�O���D�U�D�ü�W�×�U�P�D�O�D�U�G�D���G�D�K�D��
�o�R�N���Q�L�o�L�Q���Y�H���Q�D�V�×�O���V�R�U�X�O�D�U�×�Q�D���\�D�Q�×�W���D�U�D�Q�P�D�N�W�D�G�×�U�µ�����8�V�W�D�����������������������������$�U�D�ü�W�×�U�P�D�\�D���X�\�J�X�Q���R�O�D�U�D�N���Q�L�W�H�O��
ar�D�ü�W�×�U�P�D�� �G�H�V�H�Q�O�H�U�L�Q�G�H�Q�� �I�H�Q�R�P�H�Q�R�O�R�M�L�N�� ���R�O�J�X�E�L�O�L�P���� �G�H�V�H�Q�G�H�Q���W�D�V�D�U�×�P�G�D�Q�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U����
�)�H�Q�R�P�H�Q�R�O�R�M�L�N�� �W�D�V�D�U�×�P�G�D���� �N�L�ü�L�O�H�U�L�Q�� �J�•�Q�O�•�N�� �K�D�\�D�W�×�Q�G�D�N�L�� �|�]�Q�H�O�� �W�H�F�U�•�E�H�O�H�U�L�� �Y�H�� �\�R�U�X�P�O�D�P�D�O�D�U�×�� �H�O�H��
�D�O�×�Q�×�U���� �.�L�ü�L�O�H�U�L�Q�� �J�•�Q�O�•�N�� �\�D�ü�D�P�×�Q�G�D�N�L�� �E�X�� �W�H�F�U�•�E�H�O�H�U�� �Y�H�� �\�R�U�X�P�O�D�P�D�O�D�U���� �Q�L�W�H�O�L�N�V�H�O�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�\�×�F�×��
�ü�H�N�L�O�G�H�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�L�U�� �Y�H�� �E�|�\�O�H�F�H�� �N�R�Q�X�Q�X�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �Q�D�V�×�O�� �J�|�U�•�O�G�•�ù�•�� �D�Q�O�D�ü�×�O�P�D�\�D��
�o�D�O�×�ü�×�O�×�U�� ���(�U�G�R�ù�D�Q���� ������������ ������������ �'�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�� �L�O�H�� �I�H�Q�R�P�H�Q�R�O�R�M�L�N�� �\�D�N�O�D�ü�×�P���� �E�L�U�H�\�V�H�O�� �H�Y�U�H�Q�L�Q��
�D�U�D�ü�W�×�U�×�O�P�D�V�×�G�×�U�� �Y�H�� �W�H�P�H�O�L�Q�L�� �E�L�U�H�\�V�H�O�� �W�H�F�U�•�E�H�O�H�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �%�X�� �\�D�N�O�D�ü�×�P�G�D�� �D�U�D�ü�W�×�U�P�D�F�×����
�N�D�W�×�O�×�P�F�×�Q�×�Q�� �N�L�ü�L�V�H�O�� ���|�]�Q�H�O���� �W�H�F�U�•�E�H�O�H�U�L�� �L�O�H�� �L�O�J�L�O�H�Q�P�H�N�W�H�� �Y�H�� �E�L�U�H�\�L�Q�� �D�O�J�×�O�D�P�D�O�D�U�×�� �L�O�H�� �R�O�D�\�O�D�U�D��
�\�•�N�O�H�G�L�N�O�H�U�L���D�Q�O�D�P�O�D�U�×���L�Q�F�H�O�H�P�H�N�W�H�G�L�U�����%�D�ü���Y�H���$�N�W�X�U�D�Q���������������������������$�U�D�ü�W�×�U�P�D�G�D���\�H�U���D�O�D�Q���\�H�G�L���L�O�H�W�L�ü�L�P��
akademisyenini �Q�� �o�D�O�×�ü�P�D�� �D�O�D�Q�O�D�U�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �E�L�U�H�\�V�H�O�� �W�H�F�U�•�E�H�O�H�U�L�Q�H�� �Y�H�� �J�|�U�•�ü�O�H�U�L�Q�H��
�R�G�D�N�O�D�Q�×�O�G�×�ù�×�Q�G�D�Q���E�X���\�|�Q�W�H�P���W�H�U�F�L�K���H�G�L�O�P�L�ü�W�L�U������ 

�$�O�D�Q�\�D�]�×�Q�� �W�D�U�D�P�D�V�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �N�H�Q�W�� �P�D�U�N�D�V�×�Q�D�� �L�O�L�ü�N�L�Q�� �o�D�O�×�ü�P�D�O�D�U�� �J�H�U�o�H�N�O�H�ü�W�L�U�H�Q��
�D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L�Q�����E�X���D�O�D�Q�D���E�•�\�•�N���N�D�W�N�×�O�D�U�G�D���E�X�O�X�Q�G�X�N�O�D�U�×���Y�H���N�R�Q�X�Q�X�Q���G�H�U�L�Q�O�L�N���N�D�]�D�Q�P�D�V�×�Q�G�D���U�R�O��
�R�\�Q�D�G�×�N�O�D�U�×�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�X�� �Q�H�G�H�Q�O�H�� �ú�]�P�L�U�·�G�H�� �N�H�Q�W�� �P�D�U�N�D�V�×�� �D�O�D�Q�×�Q�G�D�� �o�D�O�×�ü�D�Q�� �L�O�H�W�L�ü�L�P��
�D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L���� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �|�U�Q�H�N�O�H�P�L�� ���o�D�O�×�ü�P�D�� �J�U�X�E�X���� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q��
�|�U�Q�H�N�O�H�P���J�U�X�E�X���L�o�H�U�L�V�L�Q�G�H���G�|�U�G�•���(�J�H���h�Q�L�Y�H�U�V�L�W�H�V�L�����L�N�L�V�L���<�D�ü�D�U���h�Q�L�Y�H�U�V�L�W�H�V�L���Y�H���E�L�U�L���ú�]�P�L�U���.�D�W�L�S���d�H�O�H�E�L��
�h�Q�L�Y�H�U�V�L�W�H�V�L�·�Q�G�H�Q���R�O�P�D�N���•�]�H�U�H���W�R�S�O�D�P���\�H�G�L���D�N�D�G�H�P�L�V�\�H�Q���\�H�U���D�O�P�×�ü�W�×�U�����%�X���|�U�Q�H�N�O�H�P���J�U�X�E�X�Q�D�����N�H�Q�W��
�P�D�U�N�D�O�D�ü�P�D�V�×�� �D�O�D�Q�×�Q�G�D�� �o�D�O�×�ü�D�Q���� �E�X�� �N�R�Q�X�G�D�� �E�L�U�G�H�Q�� �o�R�N�� �D�N�D�G�H�P�L�N�� �o�D�O�×�ü�P�D�V�×�� �R�O�D�Q���� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
projel �H�U�G�H�� �\�H�U�� �D�O�P�×�ü�� �Y�H�� �D�O�D�Q�G�D�� �E�H�O�L�U�J�L�Q�� �E�L�U�� �G�H�Q�H�\�L�P�H�� �V�D�K�L�S�� �R�O�D�Q�� �ú�]�P�L�U�·�G�H�N�L�� �|�]�H�O�� �•�Q�L�Y�H�U�V�L�W�H�O�H�U�� �L�O�H��
�G�H�Y�O�H�W���•�Q�L�Y�H�U�V�L�W�H�O�H�U�L�Q�G�H���J�|�U�H�Y���\�D�S�D�Q���L�O�H�W�L�ü�L�P���D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L���G�D�K�L�O���H�G�L�O�P�L�ü�W�L�U�����d�D�O�×�ü�P�D���J�U�X�E�X�Q�X�Q��
�|�]�H�O�O�L�N�O�H�U�L�Q�H���X�\�J�X�Q���R�O�D�Q���D�Q�F�D�N���X�O�D�ü�×�O�D�P�D�\�D�Q���L�O�H�W�L�ü�L�P���D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L���L�V�H���N�D�S�V�D�P���G�×�ü�×���E�×�U�D�N�×�O�P�×�ü�W�×�U����
�1�L�W�H�O���D�U�D�ü�W�×�U�P�D�F�×���o�D�O�×�ü�P�D���J�U�X�E�X�Q�X���E�H�O�L�U�O�L���N�U�L�W�H�U�O�H�U�H���J�|�U�H���V�H�o�H�U���Y�H���o�D�O�×�ü�P�D���J�U�X�E�X�Q�X���N�R�Q�X�Q�X�Q���L�o�H�U�L�ù�L��
belirler (Neuman, 2012: 320). �%�X�� �Q�H�G�H�Q�O�H�� �D�U�D�ü�W�×�U�P�D�G�D�� �D�P�D�o�O�×�� �|�U�Q�H�N�O�H�P�H�� �Y�H�� �D�O�W�� �G�D�O�×�� �R�O�D�Q�� �|�O�o�•�W��
�|�U�Q�H�N�O�H�P�H�G�H�Q���\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�����$�P�D�o�O�×���|�U�Q�H�N�O�H�P�H�G�H���W�H�P�H�O���D�P�D�o�����D�U�D�ü�W�×�U�P�D�Q�×�Q���N�R�Q�X�V�X�Q�X���R�O�X�ü�W�X�U�D�Q��
�N�L�ü�L�����R�O�D�\���\�D���G�D���G�X�U�X�P���K�D�N�N�×�Q�G�D���Y�H���E�H�O�L�U�O�L���E�L�U���D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D���G�H�U�L�Q�O�H�P�H�V�L�Q�H���E�L�O�J�L���W�R�S�O�D�P�D�N�W�×�U��
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���g�]�G�H�P�L�U���� ������������ ������������ �'�R�O�D�\�×�V�×�\�O�D�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�O�D�U�G�D�� �V�×�N�O�×�N�O�D�� �N�X�O�O�D�Q�×�O�D�Q�� �D�P�D�o�O�×�� �|�U�Q�H�N�O�H�P�H��
�\�|�Q�W�H�P�L�Q�L�Q���P�D�Q�W�×�ù�×���Y�H���J�•�F�•�����G�H�U�L�Q�O�L�N�O�L���o�D�O�×�ü�P�D�O�D�U���L�o�L�Q���E�L�O�J�L���D�o�×�V�×�Q�G�D�Q���]�H�Q�J�L�Q���G�X�U�X�P�O�D�U���V�H�o�L�O�P�H�V�L�Q�L��
�V�D�ù�O�D�P�D�V�×�Q�G�D�Q���L�O�H�U�L���J�H�O�P�H�N�W�H�G�L�U�����*�O�H�V�Q�H���������������������������&�U�H�V�Z�H�O�O�����������������I�H�Q�R�P�H�Q�R�O�R�M�L�N���D�U�D�ü�W�×�U�P�D�O�D�U�G�D����
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�Q�G�H�� �E�L�O�J�L�� �N�D�\�Q�D�ù�×�� �D�o�×�V�×�Q�G�D�Q�� �]�H�Q�J�L�Q�O�L�N�� �V�X�Q�D�Q�� �|�O�o�•�W�� �|�U�Q�H�N�O�H�P�H�\�L��
�|�Q�H�U�P�H�N�W�H�G�L�U�����$�U�D�ü�W�×�U�P�D���N�R�Q�X�V�X���K�D�N�N�×�Q�G�D���E�L�O�J�L���V�D�K�L�E�L���R�O�D�Q���Y�H���L�V�W�H�Q�H�Q���|�]�H�O�O�L�N�O�H�U�L���W�D�ü�×�\�D�Q���N�L�ü�L�O�H�U�G�H�Q��
�R�O�X�ü�D�Q���|�O�o�•�W���|�U�Q�H�N�O�H�P�H�����´�|�U�Q�H�N�O�H�P�H���V�H�o�L�O�H�Q���N�L�ü�L�O�H�U�L�Q���\�D���G�D���R�E�M�H�O�H�U�L�Q�����D�U�D�ü�W�×�U�P�D�F�×�Q�×�Q���D�P�D�o�O�D�U�×�Q�D���H�Q��
�X�\�J�X�Q���\�D�Q�×�W�×���Y�H�U�H�E�L�O�H�F�H�N���E�L�U�H�\ �Y�H���R�E�M�H�O�H�U���D�U�D�V�×�Q�G�D�Q���V�H�o�L�O�P�H�V�L�Q�L�µ�����$�]�L�]�������������������������L�I�D�G�H���H�W�P�H�N�W�H�G�L�U����
�g�U�Q�H�N�O�H�P�� �J�U�X�E�X�Q�X�Q�� �N�U�L�W�H�U�O�H�U�L�Q�L�� �N�D�U�ü�×�O�D�\�D�Q�� �•�o�� �D�N�D�G�H�P�L�V�\�H�Q�H�� �L�V�H�� �X�O�D�ü�×�O�D�P�D�G�×�ù�×�� �L�o�L�Q�� �E�X�� �N�L�ü�L�O�H�U��
�N�D�S�V�D�P�� �G�×�ü�×�� �E�×�U�D�N�×�O�P�×�ü�W�×�U�����1�L�W�H�O�L�N�V�H�O�� �D�U�D�ü�W�×�U�P�D�O�D�U���� �V�D�\�×�V�D�O�� �R�O�D�U�D�N�� �|�U�Q�H�N�O�H�P�� �E�•�\�•�N�O�•�ù�•�� �L�o�L�Q��
bel�L�U�O�H�Q�P�L�ü���E�L�U���N�X�U�D�O�×�Q���R�O�P�D�G�×�ù�×�����D�U�D�ü�W�×�U�P�D���V�R�U�X�O�D�U�×���Y�H���D�P�D�F�×���N�D�S�V�D�P�×�Q�G�D���|�U�Q�H�N�O�H�P���E�•�\�•�N�O�•�ù�•�Q�H��
�N�D�U�D�U�� �Y�H�U�L�O�H�Q���� �H�V�Q�H�N�� �\�D�S�×�\�D�� �V�D�K�L�S�� �E�L�U�� �D�U�D�ü�W�×�U�P�D�� �W�D�V�D�U�×�P�×�G�×�U�� ���6�|�Q�P�H�]�� �Y�H�� �<�×�O�G�×�U�×�P���� ������������ ����������
�'�R�O�D�\�×�V�×�\�O�D���Q�L�W�H�O���D�U�D�ü�W�×�U�P�D�O�D�U�G�D�����|�U�Q�H�N�O�H�P���V�D�\�×�V�×�Q�×�Q���E�H�O�L�U�O�H�Q�P�H�V�L�Q�G�H���W�H�P�H�O���|�O�o�•�W���Y�H�U�L���G�R�\�J�X�Q�O�X�ù�X�Q�D��
�X�O�D�ü�×�O�P�D�V�×�G�×�U���� �9�H�U�L�� �G�R�\�J�X�Q�O�X�ù�X�Q�G�D�� �|�U�Q�H�N�O�H�P�L�Q�� �E�•�\�•�N�O�•�ù�•�Q�G�H�Q�� �]�L�\�D�G�H�� �Y�H�U�L�Q�L�Q�� �]�H�Q�J�L�Q�O�L�ù�L�� �Y�H��
�\�R�ù�X�Q�O�X�ù�X���G�•�ü�•�Q�•�O�P�H�O�L�G�L�U�����=�H�Q�J�L�Q���Y�H�U�L���Q�L�W�H�O�L�ù�L�����\�R�ù�X�Q���Y�H�U�L���L�V�H���Q�L�F�H�O�L�ù�L���E�H�O�L�U�W�L�U�����g�Q�H�P�O�L���R�O�D�Q�����]�H�Q�J�L�Q��
�Y�H���\�R�ù�X�Q���Y�H�U�L���H�O�G�H���H�W�P�H�N�W�L�U�����)�X�V�K���Y�H���1�H�V�V�������������������������������$�U�D�ü�W�×�U�P�D���V�•�U�H�F�L�Q�G�H���Y�H�U�L�O�H�U�L�Q���N�H�Q�G�L�Q�L���W�H�N�U�D�U��
�H�W�P�H�\�H�� �E�D�ü�O�D�P�D�V�×�� �Y�H�� �\�H�Q�L�� �Y�H�U�L�O�H�U�L�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�P�D�V�×���� �|�U�Q�H�N�O�H�P�� �J�U�X�E�X�Q�X�� �R�O�X�ü�W�X�U�D�Q�� �\�H�G�L��
�D�N�D�G�H�P�L�V�\�H�Q���L�O�H���Y�H�U�L���G�R�\�J�X�Q�O�X�ù�X�Q�D���X�O�D�ü�×�O�G�×�ù�×�Q�×���J�|�V�W�H�U�P�L�ü�W�L�U���� 

�1�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �Y�H�U�L�� �W�R�S�O�D�P�D�� �\�|�Q�W�H�P�L���R�O�D�U�D�N�� �\�•�]�� �\�•�]�H�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H��
�J�|�U�•�ü�P�H�O�H�U�G�H�Q�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�����'�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�O�H�U���� �G�R�ù�U�X�G�D�Q�� �Y�H�� �\�•�]�� �\�•�]�H�� �\�D�S�×�O�D�Q���� �W�H�N��
�N�D�W�×�O�×�P�F�×�O�×�� �E�L�U�� �D�U�D�ü�W�×�U�P�D�� �W�H�N�Q�L�ù�L�G�L�U���� �$�P�D�o���� �N�D�W�×�O�×�P�F�×�� �L�O�H�� �J�|�U�•�ü�P�H�O�H�U�� �\�D�S�×�O�×�U�N�H�Q�� �E�H�O�L�U�O�L�� �E�L�U�� �N�R�Q�X�\�D��
�L�O�L�ü�N�L�Q���W�X�W�X�P���Y�H���G�X�\�J�X�O�D�U�×���D�o�×�ù�D���o�×�N�D�U�P�D�N�����N�R�Q�X�\�O�D���L�O�J�L�O�L���X�]�P�D�Q���J�|�U�•�ü�•�Q�H���\�H�U���Y�H�U�P�H�N���Y�H���N�R�Q�X�\�X��
�G�H�U�L�Q�O�H�P�H�V�L�Q�H���D�Q�O�D�P�D�N�W�×�U�����.�X�U�W�X�O�X�ü���������������������������'�H�U�L�Q�O�H�P�H�V�L�Q�H���J�|�U�•�ü�P�H�O�H�U�����\�D�U�×-�\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü���V�R�U�X��
�I�R�U�P�X�� �L�O�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �<�D�U�×-�\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �J�|�U�•�ü�P�H���� �D�U�D�ü�W�×�U�P�D�F�×�� �W�D�U�D�I�×�Q�G�D�Q�� �|�Q�F�H�G�H�Q��
belir �O�H�Q�P�L�ü���\�D���G�D���J�|�U�•�ü�P�H���V�×�U�D�V�×�Q�G�D���R�U�W�D�\�D���o�×�N�D�Q���N�R�Q�X�O�D�U�D���J�|�U�H���\�H�Q�L���V�R�U�X�O�D�U�×�Q���G�D���V�R�U�X�O�D�E�L�O�G�L�ù�L���E�L�U��
�J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�� �R�O�D�U�D�N�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�O�D�U�G�D�� �\�D�\�J�×�Q�� �N�X�O�O�D�Q�×�O�D�Q�� �E�L�U�� �Y�H�U�L�� �W�R�S�O�D�P�D�� �\�|�Q�W�H�P�L�G�L�U�«��
�*�H�Q�H�O�O�L�N�O�H�� �\�D�U�×-�\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �J�|�U�•�ü�P�H�O�H�U�G�H�� �E�L�U�� �\�D�� �G�D�� �E�L�U�N�D�o�� �D�U�D�ü�W�×�U�P�D �V�R�U�X�V�X�� �Y�H�� �E�X�� �D�U�D�ü�W�×�U�P�D��
�V�R�U�X�O�D�U�×�Q�×���G�H�W�D�\�O�D�Q�G�×�U�×�S���D�o�×�N�O�D�P�D�\�D���\�|�Q�H�O�L�N���R�O�D�U�D�N���R�U�W�D�O�D�P�D������-�������J�|�U�•�ü�P�H���V�R�U�X�V�X���K�D�]�×�U�O�D�Q�×�U�����*�•�O�H�U��
�Y�H�� �G�L�ù�H�U�O�H�U�L���� ������������ ������������ �%�X�� �G�R�ù�U�X�O�W�X�G�D�� �\�•�]�� �\�•�]�H�� �\�D�U�×-�\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �J�|�U�•�ü�P�H�O�H�U�G�H�� �N�X�O�O�D�Q�×�O�D�Q�� ������
�D�G�H�W���J�|�U�•�ü�P�H���V�R�U�X�V�X�i  �R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�����'�H�U�L�Q�O�H�P�H�V�L�Q�H���J�|�U�•�ü�P�H���V�R�U�X�O�D�U�×�����G�D�K�D���|�Q�F�H�G�H�Q���E�H�O�L�U�O�H�Q�H�Q��
�•�o�� �D�U�D�ü�W�×�U�P�D�� �V�R�U�X�V�X�Q�X�� �N�D�S�V�D�\�×�F�×�� �Q�L�W�H�O�L�N�W�H�� �K�D�]�×�U�O�D�Q�P�×�ü�� �Y�H�� �G�D�K�D�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �E�L�O�J�L�� �D�O�D�E�L�O�P�H�N�� �L�o�L�Q��
�D�\�U�×�Q�W�×�O�×�� �V�R�U�X�O�D�U�� ���V�R�Q�G�D�� �V�R�U�X�O�D�U�×���� �L�O�H�� �D�o�×�P�O�D�Q�×�S�� �G�H�V�W�H�N�O�H�Q�P�L�ü�W�L�U���� �%�|�\�O�H�F�H���G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H��
tekni �ù�L�Q�L�Q�� �N�X�O�O�D�Q�×�O�P�D�V�×�\�O�D�� �E�L�U�L�Q�F�L�O�� �N�D�\�Q�D�N�� �D�U�D�ü�W�×�U�P�D�V�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�� �<�D�U�×-�\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü��
�J�|�U�•�ü�P�H���V�R�U�X�O�D�U�×���K�D�]�×�U�O�D�Q�×�U�N�H�Q���L�O�H�W�L�ü�L�P���I�R�U�P�D�V�\�R�Q�X�Q�D���V�D�K�L�S���Y�H���D�U�D�ü�W�×�U�P�D���D�O�W���\�D�S�×�V�×���R�O�D�Q���L�N�L���|�ù�U�H�W�L�P��
�•�\�H�V�L�Q�G�H�Q�� �J�|�U�•�ü�� �D�O�×�Q�P�×�ü�W�×�U���� �6�X�Q�X�O�D�Q�� �J�|�U�•�ü�O�H�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �R�U�W�D�N�� �N�D�U�D�U�O�D�� �V�R�U�X�O�D�U�D�� �V�R�Q�� �ü�H�N�O�L��
�Y�H�U�L�O�P�L�ü�� �Y�H�� �K�H�U�� �E�L�U�� �N�D�W�×�O�×�P�F�×�\�O�D�� �|�Q�� �J�|�U�•�ü�P�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�U�H�N�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×�� �Y�H�� �N�D�S�V�D�P�×�Q�D��
�\�|�Q�H�O�L�N�� �E�H�O�L�U�O�L�� �E�L�O�J�L�O�H�U�� �D�N�W�D�U�×�O�P�×�ü�� �Y�H�� �J�|�U�•�ü�P�H�� �L�o�L�Q�� �U�D�Q�G�H�Y�X�� �W�D�O�H�S�� �H�G�L�O�P�L�ü�W�L�U�����*�|�U�•�ü�P�H�O�H�U����
�D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L�Q���U�D�Q�G�H�Y�X���Y�H�U�G�L�N�O�H�U�L���J�•�Q���Y�H �V�D�D�W�O�H�U���L�o�H�U�L�V�L�Q�G�H���o�D�O�×�ü�W�×�N�O�D�U�×���N�X�U�X�P�O�D�U�G�D�N�L���R�I�L�V�O�H�U�L�Q�G�H��
�D�U�D�ü�W�×�U�P�D�F�×�Q�×�Q�� �N�H�Q�G�L�V�L�� �W�D�U�D�I�×�Q�G�D�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�� �Y�H�� �K�H�U�� �E�L�U�� �J�|�U�•�ü�P�H�� ������ �L�O�H�� ������ �G�D�N�L�N�D�� �D�U�D�V�×�Q�G�D��
�V�•�U�P�•�ü�W�•�U�����������7�H�P�P�X�]�·�G�D���E�D�ü�O�D�\�D�Q���J�|�U�•�ü�P�H�O�H�U�����E�D�]�×���J�•�Q�O�H�U���L�N�L���D�N�D�G�H�P�L�V�\�H�Q���L�O�H���J�|�U�•�ü�P�H���\�D�S�×�O�D�U�D�N��
������ �$�ù�X�V�W�R�V�·�W�D�� �V�R�Q�� �D�N�D�G�H�P�L�V�\�H�Q�L�Q�� �G�H�� �N�D�W�×�O�×�P�×�� �L�O�H�� �W�D�P�D�P�O�D�Q�P�×�ü�W�×�U�����*�|�U�•�ü�P�H�O�H�U�L�� �H�N�V�L�N�V�L�]��
�G�H�ù�H�U�O�H�Q�G�L�U�H�E�L�O�P�H�N�� �D�P�D�F�×�\�O�D�� �K�H�U�� �J�|�U�•�ü�P�H���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �L�]�Q�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �G�D�K�D�� �V�R�Q�U�D�� �G�H�ü�L�I�U�H��
�H�G�L�O�P�H�N�� �•�]�H�U�H�� �V�H�V�� �N�D�\�G�×�Q�D�� �D�O�×�Q�P�×�ü�� �Y�H�� �J�|�U�•�ü�P�H�O�H�U�L�Q�� �G�H�ü�L�I�U�H�V�L�� �E�L�O�J�L�V�D�\�D�U�� �R�U�W�D�P�×�Q�G�D�� �D�U�D�ü�W�×�U�P�D�F�×�Q�×�Q��
�N�H�Q�G�L�V�L���W�D�U�D�I�×�Q�G�D�Q���K�H�U�K�D�Q�J�L���E�L�U���G�H�ù�L�ü�L�N�O�L�N���R�O�P�D�G�D�Q���\�D�]�×�\�D���G�|�N�•�O�P�•�ü�W�•�U������ 

�<�×�O�G�×�U�×�P���Y�H���û�L�P�ü�H�N�·�H�� �������������� ���������� �J�|�U�H���Q�L�W�H�O���D�U�D�ü�W�×�U�P�D�O�D�U�G�D���Y�H�U�L�O�H�U�L�Q���D�Q�D�O�L�]�L���� �E�H�W�L�P�V�H�O�� �D�Q�D�O�L�]�� �Y�H��
�L�o�H�U�L�N���D�Q�D�O�L�]�L���R�O�P�D�N���•�]�H�U�H���L�N�L���J�H�Q�H�O���W�H�N�Q�L�N�O�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�N�W�H�G�L�U�����%�H�W�L�P�V�H�O���D�Q�D�O�L�]�����L�o�H�U�L�N���D�Q�D�O�L�]�L�Q�H��
�J�|�U�H�� �G�D�K�D�� �\�•�]�H�\�V�H�O�G�L�U�� �Y�H�� �G�D�K�D�� �o�R�N�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �N�D�Y�U�D�P�V�D�O�� �\�D�S�×�V�×�Q�×�Q�� �|�Q�F�H�G�H�Q�� �D�o�×�N�� �E�L�o�L�P�G�H��
�E�H�O�L�U�O�H�Q�G�L�ù�L�� �D�U�D�ü�W�×�U�P�D�O�D�U�G�D�� �N�X�O�O�D�Q�×�O�×�U���� �ú�o�H�U�L�N�� �D�Q�D�O�L�]�L�� �L�V�H�� �W�R�S�O�D�Q�D�Q�� �Y�H�U�L�O�H�U�L�Q�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �D�Q�D�O�L�]��
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�H�G�L�O�P�H�V�L�Q�L�� �J�H�U�H�N�W�L�U�L�U�� �Y�H�� �|�Q�F�H�G�H�Q�� �E�H�O�L�U�J�L�Q�� �R�O�P�D�\�D�Q�� �W�H�P�D�O�D�U�×�Q�� �Y�H�� �E�R�\�X�W�O�D�U�×�Q�� �R�U�W�D�\�D�� �o�×�N�D�U�×�O�P�D�V�×�Q�D��
�R�O�D�Q�D�N�� �W�D�Q�×�U���� �%�X�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �L�O�N�� �E�D�V�D�P�D�ù�×�Q�G�D���� �|�Q�F�H�O�L�N�O�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �J�|�U�•�ü�P�H�� �Y�H�U�L�O�H�U�L�� �E�H�W�L�P�V�H�O��
�D�Q�D�O�L�]�H���W�D�E�L���W�X�W�X�O�P�X�ü�W�X�U�����%�X���\�D�N�O�D�ü�×�P�G�D���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�����G�D�K�D���|�Q�F�H�G�H�Q���E�H�O�L�U�O�H�Q�H�Q���W�H�P�D�O�D�U�D���J�|�U�H��
�|�]�H�W�O�H�Q�L�S�� �\�R�U�X�P�O�D�Q�D�E�L�O�H�F�H�ù�L�� �J�L�E�L�� �J�|�U�•�ü�P�H�� �V�•�U�H�F�L�Q�G�H�� �N�X�O�O�D�Q�×�O�D�Q�� �V�R�U�X�O�D�U�� �Y�H�\�D�� �E�R�\�X�W�O�D�U�� �G�L�N�N�D�W�H��
�D�O�×�Q�D�U�D�N�� �G�D�� �o�|�]�•�P�O�H�Q�H�E�L�O�L�U���� �'�R�ù�U�X�G�D�Q�� �D�Q�O�D�W�×�O�D�U�D�� �V�×�N�o�D�� �\�H�U�� �Y�H�U�L�O�H�Q�� �E�H�W�L�P�V�H�O�� �D�Q�D�O�L�]�G�H�� �D�P�D�o���� �H�O�G�H��
�H�G�L�O�H�Q���E�X�O�J�X�O�D�U�×���G�•�]�H�Q�O�H�Q�L�S���\�R�U�X�P�O�D�Q�P�×�ü���E�L�U���E�L�o�L�P�G�H���R�N�X�\�X�F�X�\�D���V�X�Q�P�D�N�W�×�U�����û�L�P�ü�H�N��������������������-45). 
�*�|�U�•�ü�P�H�� �W�H�N�Q�L�ù�L�� �L�O�H�� �X�O�D�ü�×�O�D�Q�� �Y�H�U�L�O�H�U�L�Q���� �V�L�V�W�H�P�D�W�L�N�� �E�L�U�� �\�D�N�O�D�ü�×�P�O�D�� �L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�L�S�� �\�R�U�X�P�O�D�Q�P�D�V�×�Q�G�D��
�E�L�O�L�P�V�H�O�� �E�L�U�� �\�|�Q�W�H�P�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�D�Q�� �E�H�W�L�P�V�H�O�� �D�Q�D�O�L�]�� �L�O�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U���� �D�U�D�ü�W�×�U�P�D�� �V�R�U�X�O�D�U�×��
�o�H�U�o�H�Y�H�V�L�Q�G�H���V�D�S�W�D�Q�D�Q���•�o���W�H�P�D�\�D���J�|�U�H���\�R�U�X�P�O�D�Q�P�×�ü���Y�H���D�U�D�ü�W�×�U�P�D�Q�×�Q���L�O�N���E�D�V�D�P�D�ù�×���W�D�P�D�P�O�D�Q�P�×�ü�W�×�U����
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �L�N�L�Q�F�L�� �E�D�V�D�P�D�ù�×�Q�G�D�� �L�V�H�� �J�|�U�•�ü�P�H�O�H�U�L�Q�� �G�H�ü�L�I�U�H�� �H�G�L�O�P�H�V�L�� �L�O�H�� �R�O�X�ü�D�Q�� �o�D�O�×�ü�P�D�� �P�H�W�Q�L�Q�H��
���G�R�N�•�P�D�Q�D�����Q�L�F�H�O�L�N�V�H�O���Y�H���Q�L�W�H�O�L�N�V�H�O���L�o�H�U�L�N���D�Q�D�O�L�]�L���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����%�L�O�J�L�Q�·�H�����������������J�|�U�H���L�o�H�U�L�N���D�Q�D�O�L�]�L����
mate�U�\�D�O�O�H�U�L�Q���L�o�H�U�L�ù�L�Q�H���L�O�L�ü�N�L�Q���R�E�M�H�N�W�L�I���E�L�U���G�H�ù�H�U�O�H�Q�G�L�U�P�H���J�H�O�L�ü�W�L�U�P�H�\�L���D�P�D�o�O�D�\�D�Q���E�L�U���\�|�Q�W�H�P�G�L�U�����%�X��
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�9�H�U�L�O�H�U�L�Q�� �N�R�G�O�D�U�D�� �Y�H�� �N�D�W�H�J�R�U�L�O�H�U�H�� �G�|�Q�•�ü�W�•�U�•�O�P�H�V�L�� �V�•�U�H�F�L�� �G�H�� �D�U�D�ü�W�×�U�P�D�F�×�� �L�O�H�� �L�N�L�� �|�ù�U�H�W�L�P�� �•�\�H�V�L��
�W�D�U�D�I�×�Q�G�D�Q���|�Q�F�H���E�L�U�E�L�U�L�Q�G�H�Q���E�D�ù�×�P�V�×�]���R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü���Y�H���V�R�Q�U�D���E�L�U���D�U�D�\�D���J�H�O�H�U�H�N���W�D�U�W�×�ü�P�D�O�×��
�K�X�V�X�V�O�D�U�G�D�� �J�|�U�•�ü�� �E�L�U�O�L�ù�L�Q�H�� �Y�D�U�×�O�×�S�� �R�U�W�D�N�� �N�D�W�H�J�R�U�L�O�H�U�� �V�D�S�W�D�Q�P�×�ü�W�×�U���� �%�|�\�O�H�F�H�� �o�D�O�×�ü�P�D�G�D���� �D�U�D�ü�W�×�U�P�D�F�×��
�o�H�ü�L�W�O�H�P�H�� �W�H�N�Q�L�ù�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �6�R�Q�� �R�O�D�U�D�N�� �L�V�H�� �o�D�O�×�ü�P�D�G�D���� �\�|�Q�W�H�P�� �o�H�ü�L�W�O�H�P�H�G�H�Q���•�o�J�H�Q�O�H�P�H�G�H�Q��
�\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�����%�X�� �\�|�Q�W�H�P���� �*�O�H�V�Q�H�� �������������� �W�D�U�D�I�×�Q�G�D�Q�� �¶�D�Q�D�O�L�]�� �o�H�ü�L�W�O�H�P�H�V�L�·�� �R�O�D�U�D�N�� �G�D�� �L�I�D�G�H��
edilmektedir. �$�U�D�ü�W�×�U�P�D�G�D���L�Q�D�Q�×�O�×�U�O�×�N���Y�H���J�•�Y�H�Q�L�O�L�U�O�L�ù�L���D�U�W�×�U�P�D�N���L�o�L�Q���Q�L�W�H�O���D�U�D�ü�W�×�U�P�D���\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q��
betimsel analize ilave�W�H�Q���Q�L�F�H�O�L�N�V�H�O���Y�H���Q�L�W�H�O�L�N�V�H�O���L�o�H�U�L�N���D�Q�D�O�L�]�L�Q�H���E�D�ü�Y�X�U�X�O�P�X�ü���Y�H���E�X���\�|�Q�W�H�P�O�H�U�L�Q���E�L�U��
�D�U�D�G�D�� �N�X�O�O�D�Q�×�O�P�D�V�×�� �L�O�H�� �\�|�Q�W�H�P�� �o�H�ü�L�W�O�H�P�H�� �G�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �$�\�U�×�F�D���� �D�U�D�ü�W�×�U�P�D�� �E�X�O�J�X�O�D�U�×�Q�×��
�V�D�ù�O�D�P�O�D�ü�W�×�U�P�D�N�� �Y�H�� �L�Q�D�Q�×�O�×�U�O�×�ù�×�Q�×�� �S�H�N�L�ü�W�L�U�P�H�N�� �D�P�D�F�×�\�O�D�� �N�R�G�O�D�U�×�Q�� �Y�H�� �N�D�W�H�J�R�U�L�O�H�U�L�Q���H�O�G�H�� �H�G�L�O�G�L�ù�L��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q���J�|�U�•�ü�O�H�U�L�Q�G�H�Q���G�R�ù�U�X�G�D�Q���D�O�×�Q�W�×�O�D�U�D���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U�� 

�+�H�U���D�U�D�ü�W�×�U�P�D�G�D�����N�H�Q�G�L���N�R�Q�X�V�X�Q�G�D�Q�����D�P�D�F�×�Q�G�D�Q���Y�H���D�U�D�ü�W�×�U�P�D���\�|�Q�W�H�P�L�Q�G�H�Q���N�D�\�Q�D�N�O�D�Q�D�Q���E�H�O�L�U�O�L��
�V�×�Q�×�U�O�×�O�×�N�O�D�U�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �6�×�Q�×�U�O�×�O�×�N�O�D�U�×�Q�� �o�D�O�×�ü�P�D�G�D�� �G�R�ù�U�X�� �E�L�U�� �E�L�o�L�P�G�H�� �W�D�U�W�×�ü�×�O�P�D�V�×���� �J�H�O�H�F�H�N�W�H�N�L��
�E�H�Q�]�H�U�� �D�U�D�ü�W�×�U�P�D�O�D�U�D�� �U�H�I�H�U�D�Q�V�� �V�X�Q�P�D�V�×���� �E�L�O�L�P�V�H�O�� �G�•�U�•�V�W�O�•�ù�•�� �V�D�ù�O�D�P�D�V�×���� �R�N�X�\�X�F�X�� �N�L�W�O�H�G�H�� �H�O�H�ü�W�L�U�H�O��
�G�•�ü�•�Q�P�H�\�L���\�H�U�L�Q�H���J�H�W�L�U�P�H�V�L�����R�N�X�\�X�F�X���L�O�H���\�D�]�D�U���D�U�D�V�×�Q�G�D�N�L���J�•�Y�H�Q���L�O�L�ü�N�L�V�L�Q�L���W�H�V�L�V���H�W�P�H�V�L���Y�H���o�D�O�×�ü�P�D�Q�×�Q��
�\�D�\�×�P�O�D�Q�P�D�V�×���D�o�×�V�×�Q�G�D�Q���\�D�U�D�U�O�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����$�\�U�×�F�D���V�×�Q�×�U�O�×�O�×�N�O�D�U�����o�D�O�×�ü�P�D�G�D�N�L���E�H�O�L�U�V�L�]�O�L�N�O�H�U�L�Q���\�D���G�D��
�o�H�O�L�ü�N�L�O�L�� �G�X�U�X�P�O�D�U�×�Q�� �G�D �D�o�×�N�O�D�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �7�•�P�� �E�X�Q�O�D�U�� �L�V�H�� �o�D�O�×�ü�P�D�Q�×�Q�� �E�L�O�L�P�V�H�O�O�L�ù�L�Q�L��
�R�O�X�ü�W�X�U�D�Q���|�Q�H�P�O�L���S�D�U�o�D�O�D�U�G�×�U�����g�]�N�D�Q���Y�H���.�D�\�D�����������������������������%�X�Q�D���J�|�U�H���ú�]�P�L�U�·�G�H�N�L���•�Q�L�Y�H�U�V�L�W�H�O�H�U�G�H���N�H�Q�W��
�P�D�U�N�D�O�D�ü�P�D�V�×���D�O�D�Q�×�Q�G�D���o�D�O�×�ü�D�Q���\�H�G�L���L�O�H�W�L�ü�L�P���D�N�D�G�H�P�L�V�\�H�Q�L���L�O�H���J�|�U�•�ü�P�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�V�L�����V�H�N�W�|�U�G�H��
�E�X�� �D�O�D�Q�G�D���o�D�O�×�ü�D�Q���S�U�R�I�H�V�\�R�Q�H�O�O�H�U�L�Q���D�U�D�ü�W�×�U�P�D�\�D�� �G�D�K�L�O���H�G�L�O�P�H�P�H�V�L�����Q�L�W�H�O���D�U�D�ü�W�×�U�P�D�O�D�U�×�Q���G�R�ù�D�V�×�Q�G�D�Q��
�N�D�\�Q�D�N�O�D�Q�D�Q�� �|�]�Q�H�O�� �\�R�U�X�P�O�D�U�D�� �\�D�W�N�×�Q�O�×�N�� �U�L�V�N�L�Q�L�Q�� �R�O�P�D�V�×�� �Y�H�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�� �V�R�Q�X�o�O�D�U�×�Q�×�Q��
�J�H�Q�H�O�O�H�Q�H�E�L�O�L�U�O�L�N�� �D�o�×�V�×�Q�G�D�Q�� �\�H�W�H�U�V�L�]�� �R�O�P�D�V�×�� �J�L�E�L�� �N�×�V�×�W�O�D�U���� �E�X�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Q�� �J�H�Q�H�O�� �V�×�Q�×�U�O�×�O�×�N�O�D�U�×��
�D�U�D�V�×�Q�G�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�P�H�N�W�H�G�L�U������ 

�����������%�H�W�L�P�V�H�O���$�Q�D�O�L�]�H���*�|�U�H���$�U�D�ü�W�×�U�P�D�Q�×�Q���%�X�O�J�X�O�D�U�×���Y�H���<�R�U�X�P�O�D�U�×�� 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �L�O�N�� �E�D�V�D�P�D�ù�×�Q�×�� �R�O�X�ü�W�X�U�D�Q�� �E�H�W�L�P�V�H�O�� �D�Q�D�O�L�]�� �\�|�Q�W�H�P�L�Q�G�H�Q�� �\�D�U�D�U�O�D�Q�D�U�D�N�� �D�U�D�ü�W�×�U�P�D��

�V�R�U�X�O�D�U�×�� �N�D�S�V�D�P�×�Q�G�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�L�Q�� �W�D�Q�×�P�O�D�Q�P�D�V�×���� �N�D�W�H�J�R�U�L�]�H�� �H�G�L�O�P�H�V�L���� �D�o�×�N�O�D�Q�P�D�V�×�� �Y�H�� �V�R�Q��
�R�O�D�U�D�N�� �\�R�U�X�P�O�D�Q�P�D�V�×�\�O�D�� �E�L�O�L�P�V�H�O�� �V�R�Q�X�o�O�D�U�D�� �X�O�D�ü�×�O�P�D�\�D�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U�����$�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �H�O�G�H��
edilen veriler, �W�•�P�H�Y�D�U�×�P�V�D�O�� �\�D�N�O�D�ü�×�P�� �L�O�H�� �\�R�U�X�P�O�D�Q�P�×�ü�� �Y�H�� �E�H�O�L�U�O�H�Q�H�Q�� �W�H�P�D�O�D�U�� �N�D�S�V�D�P�×�Q�G�D��
a�N�D�G�H�P�L�V�\�H�Q�O�H�U�G�H�Q�� �R�O�X�ü�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �J�|�U�•�ü�O�H�U�L�Q�H�� �\�H�U�� �Y�H�U�L�O�H�U�H�N�� �J�H�Q�H�O�� �o�×�N�D�U�×�P�O�D�U�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U����
�%�X�O�J�X�O�D�U�×�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�Q�G�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �V�R�U�X�O�D�U�D�� �Y�H�U�G�L�N�O�H�U�L�� �\�D�Q�×�W�O�D�U�� �G�L�N�N�D�W�H�� �D�O�×�Q�P�×�ü�W�×�U����
�$�U�D�ü�W�×�U�P�D�� �H�W�L�ù�L�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �D�N�D�G�H�P�L�V�\�H�Q�O�H�U�L�Q�� �L�V�L�P�O�H�U�L�� �J�L�]�O�L�� �W�X�W�X�O�P�X�ü�� �Y�H�� �J�|�U�•�ü�•�O�H�Q�� �\�H�G�L��
�D�N�D�G�H�P�L�V�\�H�Q�����.�D�W�×�O�×�P�F�×�����«���.�D�W�×�O�×�P�F�×�������R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�����(�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�����D�U�D�ü�W�×�U�P�D���V�R�U�X�O�D�U�×��
�o�H�U�o�H�Y�H�V�L�Q�G�H�� �V�D�S�W�D�Q�D�Q�� �•�o�� �W�H�P�D�\�D�� �J�|�U�H�� �\�R�U�X�P�O�D�Q�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �R�O�X�ü�W�X�U�X�O�D�Q�� �E�X��
�W�H�P�D�O�D�U���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U���� 

Tema 1- Marka K �H�Q�W�L�Q���7�H�P�H�O���%�L�O�H�ü�H�Q�O�H�U�L�� 
Tema 2- �0�D�U�N�D���.�H�Q�W���2�O�P�D���6�•�U�H�F�L�� 
Tema 3- �.�H�Q�W���0�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���7�D�Q�×�W�×�P���d�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���g�Q�H�P�L�� 
�������������� �0�D�U�N�D�� �.�H�Q�W�L�Q�� �7�H�P�H�O�� �%�L�O�H�ü�H�Q�O�H�U�L�� �7�H�P�D�V�×�Q�×�Q�� �$�Q�D�O�L�]�L�� �%�X�� �W�H�P�D���� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �L�O�N�� �G�|�U�W��

�J�|�U�•�ü�P�H�� �V�R�U�X�V�X�Q�D�� �Y�H�U�G�L�N�O�H�U�L�� �\�D�Q�×�W�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �R�O�X�ü�P�X�ü�W�X�U���� �%�X�� �V�R�U�X�O�D�U�G�D�� �V�×�U�D�V�×�\�O�D�����¶marka 
�N�H�Q�W�L�Q�� �Q�D�V�×�O�� �W�D�Q�×�P�O�D�Q�G�×�ù�×�·���� �¶�P�D�U�N�D�� �N�H�Q�W�� �G�H�\�L�Q�F�H�� �D�N�O�D�� �K�D�Q�J�L�� �|�U�Q�H�N�O�H�U�L�Q�� �J�H�O�G�L�ù�L�·���� �¶�P�D�U�N�D�� �N�H�Q�W�L�Q�� �V�D�K�L�S�� �R�O�P�D�V�×��
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�J�H�U�H�N�H�Q�� �X�Q�V�X�U�O�D�U�· ve �¶�P�D�U�N�D�� �N�H�Q�W�� �N�D�Y�U�D�P�×�Q�×�Q�� �K�D�Q�J�L�� �E�R�\�X�W�O�D�U�G�D�Q�� �R�O�X�ü�W�X�ù�X�· �N�R�Q�X�V�X�Q�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�J�|�U�•�ü�O�H�U�L���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U������ 

Bu temada �¶�P�D�U�N�D���N�H�Q�W�L�Q���Q�D�V�×�O���W�D�Q�×�P�O�D�Q�G�×�ù�×�·��sorusuna �N�D�W�×�O�×�P�F�×�O�D�U�×�Q���W�D�P�D�P�×�����N�H�Q�W�L�Q���G�L�ù�H�U�O�H�U�L�Q�G�H�Q��
�I�D�U�N�O�×���|�]�J�•�Q���R�O�P�D�V�×�����E�L�U���V�L�P�J�H���\�D���G�D���V�H�P�E�R�O�O�H���E�L�O�L�Q�P�H�V�L�����W�H�P�H�O���E�L�U���|�Q�H�U�P�H�\�H���F�D�]�L�E�H�\�H���V�D�K�L�S���R�O�P�D�V�×��
�Y�H���G�X�\�J�X�V�D�O���E�L�U���E�D�ù�� �R�O�X�ü�W�X�U�P�D�V�×�� �H�N�V�H�Q�L�Q�G�H���\�D�Q�×�W���Y�H�U�P�L�ü�O�H�U�G�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�X�� �V�R�U�X�\�D���� �E�L�U�E�L�U�L�Q�H��
�o�R�N���E�H�Q�]�H�U���Y�H�� �R�U�W�D�N���\�D�N�O�D�ü�×�P�O�D�U�G�D���E�X�O�X�Q�D�U�D�N���\�D�Q�×�W���Y�H�U�G�L�N�O�H�U�L�� �L�]�O�H�Q�P�L�ü�W�L�U���� �$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q��
fenomenolojik y �|�Q�W�H�P���J�H�U�H�ù�L���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���W�•�P�•�Q�•�Q���P�D�U�N�D���N�H�Q�W���Y�H���G�R�O�D�\�×�V�×�\�O�D���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×��
�•�]�H�U�L�Q�H���o�D�O�×�ü�P�D�O�D�U�G�D���E�X�O�X�Q�P�X�ü���D�N�D�G�H�P�L�V�\�H�Q�O�H�U�G�H�Q���R�O�X�ü�P�D�V�×���V�H�E�H�E�L�\�O�H���E�H�Q�]�H�U���N�L�ü�L�V�H�O���G�H�Q�H�\�L�P�O�H�U�H��
�Y�H���J�|�U�•�ü�O�H�U�H���V�D�K�L�S���R�O�P�D�O�D�U�×�����E�X���G�X�U�X�P�D���\�R�O���D�o�D�Q���G�R�ù�D�O���E�L�U���Q�H�G�H�Q���R�O�D�U�D�N���G�•�ü�•�Q�•�O�H�E�L�Oir.      

�¶�0�D�U�N�D���N�H�Q�W���G�H�\�L�Q�F�H���D�N�O�D���K�D�Q�J�L���|�U�Q�H�N�O�H�U�L�Q���J�H�O�G�L�ù�L�·���V�R�U�X�V�X�Q�D���L�V�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���o�R�ù�X�Q�X�Q�����D�N�D�G�H�P�L�N��
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�L�V�W�L�\�R�U�X�P���D�V�O�×�Q�G�D�����%�H�Q�F�H���E�H�O�N�L���G�H���H�Q���E�D�ü�W�D���G�X�U�X�\�R�U���E�X���L�Q�V�D�Q�L���E�R�\�X�W�����.�H�Q�W�O�L�Q�L�Q�����R�U�D�G�D�N�L���\�H�U�H�O�O�H�U�L�Q���\�D�Q�L�����R�U�D�Q�×�Q��
�E�L�U���P�D�U�N�D���N�H�Q�W���R�O�G�X�ù�X���E�L�O�L�Q�F�L�Q�L���W�D�ü�×�\�R�U���R�O�P�D�V�×���O�D�]�×�P�����R�Q�D���J�|�U�H���G�D�Y�U�D�Q�P�D�V�×���O�D�]�×�P���Y�H���\�|�Q�H�W�L�P���G�H���E�X�Q�D���X�\�J�X�Q��
o�O�P�D�O�×�µ���� �.�D�W�×�O�×�P�F�×�� ���� �G�H�� �E�H�Q�]�H�U�� �W�H�P�D�O�D�U�� �•�]�H�U�L�Q�G�H�� �G�X�U�P�X�ü�W�X�U�����´�<�|�Q�H�W�L�P���� �D�O�W�� �\�D�S�×�� �D�P�D�� �D�V�O�×�Q�G�D�� �H�Q�� �E�D�ü�W�D��
�L�Q�V�D�Q���|�ù�H�V�L�����\�D�Q�L���N�H�Q�W���V�D�N�L�Q�O�H�U�L�����W�X�U�L�V�W�O�H�U�����|�]�H�O�O�L�N�O�H���E�H�Q���\�H�U�O�L���Y�H���\�D�E�D�Q�F�×���R�O�D�U�D�N���D�\�×�U�×�\�R�U�X�P�����V�R�Q�U�D���\�D�W�×�U�×�P�F�×�O�D�U����
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�P�H�U�N�H�]�L���K�•�N�•�P�H�W�����%�X�����|�Q�H�P�O�L���E�L�U���|�ù�H���P�D�U�N�D���N�H�Q�W�H���G�H�V�W�H�N���Y�H�U�L�O�P�H�V�L�Q�G�H���|�]�H�O�O�L�N�O�H���X�O�X�V�O�D�U�D�U�D�V�×���I�D�D�O�L�\�H�W�O�H�U�G�H�����V�R�Q�U�D��
�L�V�W�L�K�G�D�P���N�D�Y�U�D�P�×���Y�H���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�O�H���L�o���L�o�H���R�O�G�X�ù�X�Q�X���G�•�ü�•�Q�•�\�R�U�X�P�µ�����.�D�W�×�O�×�P�F�×������ �´�\�|�Q�H�W�L�F�L�O�H�U�L�Q���D�O�W���\�D�S�×����
�X�O�D�ü�×�P�� �N�R�O�D�\�O�×�ù�×���� �P�L�P�D�U�L�� �S�O�D�Q�O�D�P�D�� �J�L�E�L�� �\�|�Q�H�W�V�H�O�� �E�R�\�X�W�O�D�U�×�Q�� �I�D�U�N�×�Q�G�D�� �R�O�P�D�O�D�U�×�� �J�H�U�H�N�L�U�� �Y�H�� �H�Q�� �|�Q�H�P�O�L�V�L�� �E�X��
�E�R�\�X�W�O�D�U�×���L�Q�V�D�Q�L���E�L�U���E�D�N�×�ü���D�o�×�V�×�\�O�D�����L�Q�V�D�Q�×���P�H�U�N�H�]�H���D�O�D�Q���E�L�U���\�D�N�O�D�ü�×�P�O�D���\�|�Q�H�W�P�H�O�H�U�L���J�H�U�H�N�L�U�����d�•�Q�N�•���Y�D�W�D�Q�G�D�ü�O�D�U��
�K�H�U���]�D�P�D�Q���L�ü�L�Q���L�o�L�Q�G�H�����\�D�ü�D�G�×�ù�×���\�H�U�L���V�D�K�L�S�O�H�Q�P�H�O�H�U�L�����R�U�D�Q�×�Q���E�L�U���S�D�U�o�D�V�×���R�O�G�X�ù�X�Q�X���E�L�O�P�H�O�H�U�L���Y�H���E�X�Q�X���K�L�V�V�H�W�P�H�O�H�U�L��
�H�Q���|�Q�H�P�O�L�V�L�µ �G�L�\�H�U�H�N���J�|�U�•�ü�O�H�U�L�Q�L���L�I�D�G�H���H�W�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�X���V�R�U�X�G�D���\�L�Q�H���E�H�Q�]�H�U���V�D�S�W�D�P�D�O�D�U�G�D��
�E�X�O�X�Q�G�X�N�O�D�U�×���Y�H���E�X���V�D�S�W�D�P�D�O�D�U�×�Q�����P�D�U�N�D���N�H�Q�W���N�D�Y�U�D�P�×�Q�×�Q���\�|�Q�H�W�L�P�O�H���L�O�J�L�O�L���W�H�N�Q�L�N���Y�H���L�Q�V�D�Q�L���E�R�\�X�W�O�D�U�O�D��
�L�o���L�o�H���R�O�G�X�ù�X���Q�R�N�W�D�V�×�Q�G�D���E�L�U�O�H�ü�W�L�ù�L���o�×�N�D�U�×�P�×�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�������� 

Ana�O�L�]���H�G�L�O�H�Q���L�O�N���W�H�P�D�G�D�����N�D�W�×�O�×�P�F�×�O�D�U�×�Q���\�D�Q�×�W�O�D�U�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���P�D�U�N�D���N�H�Q�W�L�Q���W�H�P�H�O���E�L�O�H�ü�H�Q�O�H�U�L��
�L�o�H�U�L�V�L�Q�G�H�����R���N�H�Q�W�L���W�D�Q�×�P�O�D�\�D�Q���V�L�P�J�H�O�H�U���Y�H���V�H�P�E�R�O�O�H�U�����N�H�Q�W�L���|�Q�H���o�×�N�D�U�D�Q���G�H�ù�H�U�O�H�U�����N�H�Q�W�L�Q���V�D�K�L�S���R�O�G�X�ù�X���I�L�]�L�N�V�H�O��
ve duygusal unsurlar ile �W�H�N�Q�L�N���\�|�Q�H�W�V�H�O���Y�H���L�Q�V�D�Q�L���Eoyutun �\�H�U���D�O�G�×�ù�×���V�D�S�W�D�Q�P�×�ü�W�×�U�������� 

�������������� �0�D�U�N�D�� �.�H�Q�W�� �2�O�P�D�� �6�•�U�H�F�L�� �7�H�P�D�V�×�Q�×�Q�� �$�Q�D�O�L�]�L�����%�X�� �W�H�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�����¶�Eir 
�N�H�Q�W�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���K�D�Q�J�L�� �N�X�U�X�P�O�D�U�×�Q���U�R�O���D�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�·�� �¶�P�D�U�N�D�� �N�H�Q�W���R�O�D�E�L�O�P�H�N���L�o�L�Q���S�U�R�I�H�V�\�R�Q�H�O���E�L�U��
�D�M�D�Q�V���G�H�V�W�H�ù�L�Q�H���L�K�W�L�\�D�o���R�O�X�S���R�O�P�D�G�×�ù�×�·�����¶�E�L�U���N�H�Q�W�L�Q���P�D�U�N�D���R�O�D�E�L�O�P�H�V�L���L�o�L�Q���W�H�P�H�O���Y�D�D�G�L�Q�L�Q���Q�H���R�O�P�D�V�×���J�H�U�H�N�W�L�ù�L�·����
�¶�P�D�U�N�D�� �N�H�Q�W�� �R�O�P�D�N�� �L�o�L�Q�� �D�W�×�O�P�D�V�×�� �J�H�U�H�N�H�Q�� �D�G�×�P�O�D�U�·��ve �¶�J�H�O�H�F�H�N�W�H�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�H�P�� �N�D�]�D�Q�D�F�D�ù�×��
�G�•�ü�•�Q�•�O�H�Q���X�Q�V�X�U�O�D�U�· �V�R�U�X�O�D�U�×�Q�D���Y�H�U�G�L�N�O�H�U�L���\�D�Q�×�W�O�D�U���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U�� 

�¶B�L�U�� �N�H�Q�W�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �K�D�Q�J�L�� �N�X�U�X�P�O�D�U�×�Q�� �U�R�O�� �D�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�·���V�R�U�X�V�X�Q�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�\�D�Q�×�W�O�D�U�×�Q�×�Q���� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U���� �V�L�\�D�V�L�O�H�U���� �6�7�.�·�O�D�U���� �P�H�V�O�H�N�� �R�G�D�O�D�U�×���� �•�Q�L�Y�H�U�V�L�W�H�O�H�U���� �N�D�O�N�×�Q�P�D�� �D�M�D�Q�V�O�D�U�×����
�|�]�H�O���V�H�N�W�|�U�G�H�Q���N�X�U�X�P�O�D�U���Y�H���N�X�U�X�O�X�ü�O�D�U�����L�O�H�W�L�ü�L�P���D�M�D�Q�V�O�D�U�×���Y�H���N�H�Q�W�W�H�N�L���L�ü�O�H�W�P�H�O�H�U���•�]�H�U�L�Q�G�H���E�L�U�O�H�ü�W�L�ù�L���Y�H��
�E�X�� �N�X�U�X�P�O�D�U�� �D�U�D�V�×�Q�G�D�N�L�� �L�ü�� �E�L�U�O�L�ù�L�Q�L�Q�� �|�Q�H�P�L�Q�H�� �G�L�N�N�D�W�� �o�H�N�W�L�ù�L�� �J�|�U�•�O�P�•�ü�W�•�U���� �.�D�W�×�O�×�P�F�×�� �������´�E�H�Q�F�H�� �E�L�U��
�P�D�U�N�D���N�H�Q�W�L�Q���R�O�X�ü�P�D�V�×�Q�G�D�� �H�Q�� �E�•�\�•�N�� �L�ü���� �\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�H�� �G�•�ü�•�\�R�U���� �%�L�U�� �L�O�G�H�Q�� �E�D�K�V�H�G�L�\�R�U�V�D�N���E�L�U���� �Y�D�O�L�O�L�N���� �L�N�L����
belediye, �G�L�ù�H�U�O�H�U�L�� �E�X�Q�O�D�U�G�D�Q�� �V�R�Q�U�D�� �J�H�O�L�U���� �.�D�S�V�D�\�×�F�×�� �L�ü�� �E�L�U�O�L�N�O�H�U�L�Q�G�H�Q�� �V�|�]�� �H�W�P�H�N�� �J�H�U�H�N�L�U�� �D�P�D�� �o�R�N�� �E�•�\�•�N�� �L�ü��
�E�L�U�O�L�N�O�H�U�L�Q�H�� �J�L�U�G�L�ù�L�Q���]�D�P�D�Q�� �E�X�� �V�H�I�H�U���D�W�×�O�� �N�R�Q�X�P�D�� �J�H�o�H�E�L�O�L�U�V�L�Q���� �E�X�Q�D�� �G�L�N�N�D�W���H�G�L�O�P�H�O�L�µ �G�L�\�H�U�H�N�� �|�Q�F�H�O�L�N�O�H�U�L�Q�L��
�V�×�U�D�O�D�P�×�ü�W�×�U���� �.�D�W�×�O�×�P�F�×�� ������ �L�ü�� �E�L�U�O�L�N�O�H�U�L�Q�L�Q�� �|�Q�H�P�L�Q�H���D�Q�F�D�N�� �E�X�Q�X�� �V�D�ù�O�D�P�D�Q�×�Q�� �]�R�U�O�X�ù�X�Q�D�� �G�H�ù�L�Q�P�L�ü�W�L�U����
� �́+�H�U�� �N�D�I�D�G�D�Q�� �H�P�L�Q�L�P�� �E�|�\�O�H�� �E�L�U�� �o�D�O�×�ü�P�D�� �Y�D�U���� �L�ü�W�H�� �V�L�\�D�V�L�O�H�U�G�H�Q���� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�G�H�Q���� �6�7�.�·�O�D�U�G�D�Q����
�•�Q�L�Y�H�U�V�L�W�H�O�H�U�G�H�Q�����N�H�Q�W�W�H�N�L���L�ü�O�H�W�P�H�O�H�U�G�H�Q���K�H�U�N�H�V���E�L�U���ü�H�\�O�H�U���V�|�\�O�H�U���I�D�N�D�W���E�L�U���R�U�W�D�N���Q�R�N�W�D�G�D���E�X�O�X�ü�X�O�D�P�D�]�����E�X���E�•�\�•�N��
bir �\�D�Q�O�×�ü�µ�� �.�D�W�×�O�×�P�F�×������ �´�H�Q���E�D�ü�W�D���X�O�X�V�D�O���\�|�Q�H�W�L�P�L�Q���\�H�U�H�O���\�|�Q�H�W�L�P�L�� �G�H�V�W�H�N�O�H�P�H�V�L���� �•�Q�L�Y�H�U�V�L�W�H�O�H�U�L�Q���D�V�O�×�Q�G�D���L�ü��
�E�L�U�O�L�ù�L���\�D�S�P�D�V�×���\�H�Q�L���I�L�N�L�U�O�H�U�L�Q���R�O�P�D�V�×���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���R�O�X�\�R�U�����5�H�N�O�D�P���D�M�D�Q�V�O�D�U�×�Q�G�D�Q�����N�D�O�N�×�Q�P�D���D�M�D�Q�V�O�D�U�×�Q�G�D�Q����
�K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���ü�L�U�N�H�W�O�H�U�L�Q�G�H�Q���G�H�V�W�H�N���D�O�×�Q�P�D�V�×���Y�H���E�H�Q�F�H�����������G�H�U�H�F�H�G�H���K�H�U�N�H�V�L�Q���E�X���G�H�V�W�H�ù�L���J�|�U�•�S���E�L�U�O�L�N�W�H���L�ü���E�L�U�O�L�ù�L��
�J�H�U�H�N�L�\�R�U�µ���G�L�\�H�U�H�N�� �R�U�W�D�N�� �o�D�O�×�ü�P�D�Q�×�Q�� �|�Q�H�P�L�Q�L�� �Y�X�U�J�X�O�D�P�×�ü�W�×�U���� �.�D�W�×�O�×�P�F�×�� �������´�6�7�.�·�O�D�U�×�Q�� �Y�H�� �\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U�L�Q���D�\�U�×�F�D���E�L�U���|�Q�H�P�L���Y�D�U�����P�H�V�O�H�N���J�U�X�S�O�D�U�×�����P�H�V�O�H�N���R�G�D�O�D�U�×���P�H�V�H�O�D���E�X�Q�O�D�U�×�Q�����\�X�U�W�W�D�ü�×���P�X�W�O�D�N�D���E�H�O�O�L���E�L�U��
�H�ù�L�W�L�P�G�H�Q���J�H�o�L�U�P�H�V�L���J�H�U�H�N�L�\�R�U�µ �G�L�\�H�U�H�N���|�Q�H�P�O�L���J�|�U�G�•�ù�•���N�X�U�X�P�O�D�U�×���D�o�×�N�O�D�P�×�ü�W�×�U�����.�D�W�×�O�×�P�F�×���������N�X�U�X�P�O�D�U��
�D�U�D�V�×�Q�G�D�N�L���J�|�U�H�Y���S�D�\�O�D�ü�×�P�×�Q�×���G�L�O�H���J�H�W�L�U�P�L�ü�W�L�U�����´�%�X�U�D�G�D���L�ü���E�L�U�O�L�ù�L�Q�H���Y�H���R�U�W�D�N���D�N�O�D���L�Q�D�Q�P�D�N���E�L�U���P�H�F�E�X�U�L�\�H�W��
�D�V�O�×�Q�G�D�����h�Q�L�Y�H�U�V�L�W�H�O�H�U�����N�D�O�N�×�Q�P�D�� �D�M�D�Q�V�O�D�U�×�� �Y�H�� �6�7�.�·�O�D�U���� �L�ü�L�Q���V�W�U�D�W�H�M�L�N�� �S�O�D�Q�O�D�P�D�� �Q�R�N�W�D�V�×�Q�G�D���� �<�H�U�H�O���\�|�Q�H�W�L�P�O�H�U����
�N�D�P�X�� �N�X�U�X�P�O�D�U�×���� �P�H�V�O�H�N�� �R�G�D�O�D�U�×���� �W�L�F�D�U�H�W�� �R�G�D�O�D�U�×���� �|�]�H�O�� �V�H�N�W�|�U�� �G�H�� �X�\�J�X�O�D�P�D�� �Y�H�� �o�|�]�•�P�O�H�U�� �Q�R�N�W�D�V�×�Q�G�D�� �o�•�Q�N�•����
�%�X�Q�O�D�U�×�Q���E�L�U���D�U�D�\�D���J�H�O�P�H�V�L���J�H�U�H�N�L�\�R�U�µ �ü�H�N�O�L�Q�G�H���D�o�×�N�O�D�P�D�O�D�U�G�D���E�X�O�X�Q�P�X�ü�W�X�U�����.�D�W�×�O�×�P�F�×���������+�D�E�H�U�P�D�V�·�×�Q��
�\�|�Q�H�W�L�ü�L�P�� �N�D�Y�U�D�P�×�Q�D�� �D�W�×�I�W�D�� �E�X�O�X�Q�D�U�D�N���´�R�U�W�D�N�� �D�N�×�O�� �R�O�P�D�G�D�Q�� �P�D�U�N�D�� �N�H�Q�W�� �P�•�P�N�•�Q�� �G�H�ù�L�O���� �V�D�G�H�F�H�� �\�H�U�H�O��
�\�|�Q�H�W�L�P���� �W�L�F�D�U�H�W�� �R�G�D�V�×�� �\�D�� �G�D�� �Y�D�O�L�� �L�O�H�� �R�O�P�D�]���� �<�|�Q�H�W�V�H�O�� �H�U�N�L�Q�� �G�H�P�R�N�U�D�W�L�N�� �E�L�U�� �P�•�]�D�N�H�U�H�� �\�|�Q�W�H�P�L�\�O�H�� �R�U�W�D�N�� �D�N�O�D��
�Y�D�U�P�D�V�×���O�D�]�×�P�����<�L�Q�H���ú�O�K�D�Q���7�H�N�H�O�L���K�R�F�D�P�×�]�×�Q���V�|�\�O�H�G�L�ù�L���J�L�E�L���E�X�U�D�G�D�Q�����\�D�U�D�W�×�F�×���E�L�U���N�D�W�×�O�×�P���o�×�N�P�D�V�×���O�D�]�×�P�����<�R�N�V�D��
�W�H�N���W�D�U�D�I�O�×���I�L�N�L�U�O�H�U���o�×�N�D�U���R�U�W�D�\�D���Y�H���L�ü���E�L�U�O�L�ù�L���G�H���R�U�W�D�N���D�N�×�O���G�D���U�D�I�D���N�D�O�N�D�U�µ �G�L�\�H�U�H�N���R�U�W�D�N���D�N�O�×�Q���|�Q�H�P�L�Q�H���G�L�N�N�D�W��
�o�H�N�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�� �������´�E�X�U�D�G�D�� �H�Q�� �|�Q�H�P�O�L�V�L�� �X�O�X�V�D�O�� �\�|�Q�H�W�L�P �Y�H�� �Y�L�]�\�R�Q�X�� �o�R�N�� �|�Q�H�P�O�L���� �<�H�U�H�O�� �\�|�Q�H�W�L�P���� �6�7�.����
�W�X�U�L�]�P�F�L�O�H�U���E�D�ü�W�D���R�O�P�D�N���•�]�H�U�H���P�H�V�O�H�N���R�G�D�O�D�U�×�����N�D�O�N�×�Q�P�D���D�M�D�Q�V�O�D�U�×�����S�U�R�I�H�V�\�R�Q�H�O���L�O�H�W�L�ü�L�P�F�L�O�H�U���K�H�U�N�H�V���L�ü�L�Q���L�o�L�Q�G�H��
�R�O�P�D�O�×���Y�H���W�H�N���D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D���R�U�W�D�N���K�D�U�H�N�H�W���H�W�P�H�O�L�µ �ü�H�N�O�L�Q�G�H���L�ü���E�L�U�O�L�ù�L�Q�L�Q���|�Q�H�P�L�Q�H���L�ü�D�U�H�W���H�W�P�L�ü�W�L�U.    

�¶�0�D�U�N�D���N�H�Q�W���R�O�D�E�L�O�P�H�N���L�o�L�Q���S�U�R�I�H�V�\�R�Q�H�O���E�L�U���D�M�D�Q�V���G�H�V�W�H�ù�L�Q�H���L�K�W�L�\�D�o���R�O�X�S���R�O�P�D�G�×�ù�×�·���V�R�U�X�V�X�Q�D���N�D�W�×�O�×�P�F�×�O�D�U����
�P�D�U�N�D�� �N�H�Q�W�L�Q�� �W�D�Q�×�W�×�P�� �D�ü�D�P�D�V�×�Q�G�D�� �Y�H�� �V�H�P�E�R�O�O�H�U�� �L�O�H�� �V�O�R�J�D�Q�O�D�U�� �J�L�E�L�� �\�D�U�D�W�×�F�×�� �I�L�N�L�U�O�H�U�� �Y�H�� �|�]�J�•�Q�� �L�ü�O�H�U�H��
�L�K�W�L�\�D�o�� �G�X�\�X�O�G�X�ù�X�Q�G�D�� �S�U�R�I�H�V�\�R�Q�H�O�� �E�L�U�� �D�M�D�Q�V�W�D�Q�� �G�H�V�W�H�N�� �D�O�×�Q�D�E�L�O�H�F�H�ù�L�Q�H�� �\�|�Q�H�O�L�N�� �J�|�U�•�ü�O�H�U��
�V�H�U�J�L�O�H�P�L�ü�O�H�U�G�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q���� �S�U�R�I�H�V�\�R�Q�H�O�� �D�M�D�Q�V�×�Q�� �G�H�V�W�H�N�� �Y�H�U�H�F�H�ù�L�� �N�R�Q�X�O�D�U�� �D�U�D�V�×�Q�G�D���� �N�H�Q�W�L�Q��
�N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×���� �N�H�Q�W�H�� �N�L�P�O�L�N�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �Y�H�� �L�P�D�M�� �W�D�V�D�U�O�D�Q�P�D�V�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�� �|�Q�F�H�O�H�G�L�N�O�H�U�L��
�J�|�]�H�� �o�D�U�S�P�×�ü�W�×�U���� �%�X�� �Q�R�N�W�D�G�D���.�D�W�×�O�×�P�F�×�� ������ �.�D�W�×�O�×�P�F�×�� ������ �.�D�W�×�O�×�P�F�×�� ���� �Y�H�� �.�D�W�×�O�×�P�F�×�� ������ �W�D�P�D�P�H�Q�� �N�H�Q�W�L��



 

 
 

-447- 

�W�D�Q�×�\�D�Q���Y�H���N�H�Q�W�L�Q���N�L�P�O�L�ù�L�Q�L���G�R�ù�U�X���V�D�S�W�D�\�D�Q���D�M�D�Q�V���V�H�o�L�P�L���•�]�H�U�L�Q�G�H���G�X�U�P�X�ü�O�D�U�G�×�U�����%�X���N�R�Q�X�\�D���\�|�Q�H�O�L�N��
�N�D�W�×�O�×�P�F�×�� �J�|�U�•�ü�O�H�U�L�� �ü�|�\�O�H�� �G�H�U�O�H�Q�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×���������´�N�H�Q�W�L�� �K�H�U���\�|�Q�•�\�O�H�� �E�L�O�H�Q���� �W�D�Q�×�\�D�Q�� �Y�H�� �V�D�ù�O�D�P�� �E�L�O�J�L�\�H��
�V�D�K�L�S���R�O�D�Q���E�L�U���D�M�D�Q�V���N�R�Q�X�P�O�D�Q�G�×�U�P�D���V�•�U�H�o�O�H�U�L�Q�G�H�����N�L�P�O�L�N���Y�H���L�P�D�M���R�O�X�ü�W�X�U�P�D�G�D���U�R�O���R�\�Q�D�\�D�E�L�O�L�U�µ�� �.�D�W�×�O�×�P�F�×��������
�´�R�� �N�H�Q�W�L�� �E�L�O�H�Q�� �S�U�R�I�H�V�\�R�Q�H�O�� �E�L�U�� �D�M�D�Q�V�� �G�H�V�W�H�ù�L�� �L�O�H�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�\�×���� �N�L�P�O�L�ù�L�� �Y�H�� �L�P�D�M�×�� �L�\�L�� �G�•�ü�•�Q�P�H�N�� �J�H�U�H�N�O�L�µ. 
�.�D�W�×�O�×�P�F�×�� �������´�D�M�D�Q�V�×�Q�� �Q�D�V�×�O�� �E�L�U�� �W�D�U�]�� �•�U�H�W�W�L�ù�L�� �|�Q�H�P�O�L���� �\�D�Q�L�� �N�H�Q�W�L�Q�� �N�L�P�O�L�ù�L�Q�L�� �H�V�D�V�� �D�O�D�U�D�N�� �E�L�U�� �L�P�D�M�� �•�U�H�W�P�H�\�H��
�o�D�O�×�ü�P�D�V�×���J�H�U�H�N�L�\�R�U�µ�����.�D�W�×�O�×�P�F�×���������´�N�•�O�W�•�U�H�O���G�H�ù�H�U�O�H�U���Q�R�N�W�D�V�×�Q�G�D�����N�H�Q�W�L�Q���N�H�Q�G�L���N�L�P�O�L�ù�L�Q�L���R�O�X�ü�W�X�U�X�U�N�H�Q���V�D�K�L�S��
�R�O�G�X�ù�X�� �G�H�ù�H�U�O�H�U�L�Q�� �L�\�L�� �E�L�O�L�Q�P�H�V�L�� �J�H�U�H�N�L�\�R�U���� �0�H�V�H�O�D���� �ú�]�P�L�U�� �%�•�\�•�N�ü�H�K�L�U�� �%�H�O�H�G�L�\�H�V�L�·�Q�L�Q�� �O�R�J�R�V�X�� �)�U�D�Q�V�D�·�G�D�Q�� �E�L�U��
�D�M�D�Q�V�D���\�D�S�W�×�U�×�O�P�×�ü�����E�X���D�Q�O�D�P�G�D���S�U�R�I�H�V�\�R�Q�H�O���E�L�U���D�M�D�Q�V�D���\�D�S�W�×�U�×�O�P�D�V�×���|�Q�H�P�O�L���I�D�N�D�W���E�X���N�•�O�W�•�U�•���W�D�Q�×�\�D�Q�����ú�]�P�L�U�·�L��
�G�D�K�D�� �\�D�N�×�Q�G�D�Q�� �W�D�Q�×�\�D�Q�� �S�U�R�I�H�V�\�R�Q�H�O�� �Y�H�� �Y�D�U�V�D�� �\�H�U�H�O�� �D�M�D�Q�V�O�D�U�D�� �|�Q�F�H�O�L�N�� �Y�H�U�L�O�P�H�V�L�� �J�H�U�H�N�W�L�ù�L�Q�L�� �G�•�ü�•�Q�•�\�R�U�X�P�µ��
�ü�H�N�O�L�Q�G�H���J�|�U�•�ü�O�H�U���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�����.�D�W�×�O�×�P�F�×�������L�V�H���´�V�W�U�D�W�H�M�L�N���Y�H���X�]�X�Q���Y�D�G�H�O�L���o�D�O�×�ü�P�D�O�D�U�G�D���\�D�U�G�×�P���D�O�P�D�\�D�Q��
�N�H�Q�W�O�H�U���\�R�N�����0�×�V�×�U�·�×�Q���D�Q�W�L�N���X�\�J�D�U�O�×�ù�×�Q�×���R�U�W�D�\�D���o�×�N�D�U�P�D�V�×���E�L�O�H���ú�Q�J�L�O�W�H�U�H�·�G�H�Q���S�U�R�I�H�V�\�R�Q�H�O���E�L�U���D�M�D�Q�V�O�D���o�D�O�×�ü�P�D�V�×�\�O�D��
�R�O�P�X�ü�W�X�U�µ �G�L�\�H�U�H�N���N�R�Q�X�\�D���L�O�L�ü�N�L�Q���\�R�U�X�P�X�Q�X���S�D�\�O�D�ü�P�×�ü�W�×�U���������� 

�¶�%�L�U�� �N�H�Q�W�L�Q�� �P�D�U�N�D�� �R�O�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �W�H�P�H�O�� �Y�D�D�G�L�Q�L�Q�� �Q�H�� �R�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�· �N�R�Q�X�V�X�Q�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�J�|�U�•�ü�O�H�U�L���� �W�H�P�H�O�� �Y�D�D�G�L�Q�� �K�H�U�� �N�H�Q�W�L�Q�� �N�H�Q�G�L�Q�H�� �|�]�J�•�� �R�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�� �Q�R�N�W�D�V�×�Q�G�D�� �E�L�U�O�H�ü�P�L�ü�W�L�U���� �%�X��
�Q�H�G�H�Q�O�H�� �N�H�Q�W�L�Q�� �L�\�L�� �W�D�Q�×�Q�P�D�V�×�� �Y�H�� �E�L�O�L�Q�P�H�V�L�� �J�H�U�H�N�W�L�ù�L�Q�L�Q�� �D�O�W�×�Q�×�� �o�L�]�H�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �J�|�U�•�ü�O�H�U�L�Q�G�H�Q��
�E�H�O�L�U�J�L�Q�� �V�H�o�N�L�O�H�U�� �ü�X�� �ü�H�N�L�O�G�H�G�L�U���� �.�D�W�×�O�×�P�F�×�� �������´�W�D�U�L�K�V�H�� �H�ù�H�U�� �N�H�Q�W�L�Q�� �W�H�P�H�O�� �Y�D�D�G�L���� �E�H�Q�L�P�� �R�Q�X�� �V�R�N�D�N�O�D�U�G�D�� �G�D��
�J�|�U�P�H�P���J�H�U�H�N�L�\�R�U�����<�X�U�W���G�×�ü�×�Q�G�D���E�L�U���ü�H�K�U�H���������\�×�O���|�Q�F�H���G�H���J�L�W�V�H�Q�L�]���������\�×�O���V�R�Q�U�D���G�D���J�L�W�V�H�Q�L�]�����R�U�D�G�D���R���\�H�U���N�D�O�P�×�ü����
bu�Q�X�Q���o�R�N���|�U�Q�H�N�O�H�U�L�� �Y�D�U�����0�H�V�H�O�D���D�Q�Q�H�V�L�� �I�R�W�R�ù�U�D�I�� �o�H�N�L�O�P�L�ü�� �E�L�U���D�Q�×�W�×�Q���|�Q�•�Q�G�H�����W�R�U�X�Q�X���G�D�� �o�H�N�L�O�L�\�R�U���R�U�D�G�D���D�P�D��
�E�L�]�G�H���|�\�O�H���E�L�U���ü�H�\���\�R�N�µ���ü�H�N�O�L�Q�G�H���J�|�U�•�ü���E�H�\�D�Q���H�W�P�L�ü�W�L�U�������.�D�W�×�O�×�P�F�×���������´�N�H�Q�W���L�\�L���E�L�O�L�Q�P�H�O�L�G�L�U���Y�H���N�H�Q�G�L�Q�H���|�]�J�•��
�R�O�P�D�O�×�G�×�U�� �Y�D�D�W���� �%�L�U�� �N�H�U�H�� �I�D�U�N�O�×���� �N�H�Q�G�L�Q�H�� �K�D�V���� �N�H�Q�G�L�Q�H�� �|�]�J�•�� �R�O�P�D�O�×�µ �G�H�U�N�H�Q�� �.�D�W�×�O�×�P�F�×�� ���·�•�Q�� �G�H�� �E�H�Q�]�H�U��
�G�•�ü�•�Q�F�H�O�H�U�H���V�D�K�L�S���R�O�G�X�ù�X���L�]�O�H�Q�P�L�ü�W�L�U�����´�$�U�W�×�N���E�H�Q�F�H���7�•�U�N�L�\�H�·�G�H���E�L�U���\�H�U�L�Q���U�R�P�D�Q�W�L�]�P���Y�D�D�W���H�W�P�H�V�L���W�D�N�O�L�W���E�L�U��
�o�D�O�×�ü�P�D�� �R�O�X�U���� �%�L�U�� �3�D�U�L�V�� �V�H�Y�L�\�H�V�L�Q�H�� �J�H�O�H�P�H�\�L�]���� �D�Q�F�D�N�� �W�D�N�O�L�W�� �R�O�X�U�X�]���� �1�D�V�×�O�� �N�L�� �K�H�U�� �L�Q�V�D�Q�� �E�L�U�E�L�U�L�Q�G�H�Q�� �I�D�U�N�O�×�\�V�D��
�N�H�Q�W�O�H�U���G�H���|�\�O�H�µ�� �.�D�W�×�O�×�P�F�×�������Y�H���.�D�W�×�O�×�P�F�×�����·�•�Q���W�H�P�H�O���Y�D�D�W�W�H���W�D�N�O�L�W�W�H�Q���N�D�o�×�Q�P�D�N���Y�H���|�]�J�•�Q�O�•�N���W�H�P�D�O�D�U�×�Q�×��
�|�Q�H�� �o�×�N�D�U�G�×�N�O�D�U�×�� �J�|�U�•�O�P�•�ü�W�•�U���� �.�D�W�×�O�×�P�F�×�� ������ �´�N�H�Q�W�L�Q�� �N�L�P�O�L�ù�L�Q�H���� �G�H�ù�H�U�O�H�U�L�Q�H���� �W�D�U�L�K�L�Q�H���� �L�N�O�L�P�L�Q�H���� �J�H�o�P�L�ü�L�Q�H����
�J�H�O�H�Q�H�N�O�H�U�L�Q�H���X�\�P�D�\�D�Q���W�H�P�H�O���|�Q�H�U�P�H�O�H�U���X�]�X�Q���Y�D�G�H�G�H���V�•�U�G�•�U�•�O�H�P�H�]�����9�H�J�D�V���P�H�V�H�O�D�����N�X�P�D�U���Y�H���H�ù�O�H�Q�F�H���N�H�Q�W�L����
�o�•�Q�N�•���E�D�ü�N�D���E�L�U���ü�H�\���\�R�N���R�U�D�G�D�����d�|�O�G�H���\�D�S�D�\���E�L�U���N�H�Q�W���\�D�S�P�×�ü���D�P�D���P�D�U�N�D���Y�H���E�D�ü�D�U�×�O�×�����'�X�E�D�L���J�L�E�L���L�ü�W�H�����'�X�E�D�L�·�\�H��
�G�H���W�D�U�L�K���N�H�Q�W�L���G�L�\�H�P�H�]�V�L�Q�����K�H�U�N�H�V���E�L�O�L�\�R�U���o�•�Q�N�•���������\�×�O�O�×�N���W�D�U�L�K�L���Y�D�U�µ diyerek sor�X�\�X���\�D�Q�×�W�O�D�P�D�G�D���E�D�ü�D�U�×�O�×��
�J�|�U�G�•�ù�•�� �|�U�Q�H�N�O�H�U�G�H�Q�� �\�D�U�D�U�O�D�Q�P�×�ü�W�×�U���� �.�D�W�×�O�×�P�F�×�� ������ �W�H�P�H�O�� �Y�D�D�G�L�Q�� �N�H�Q�W�L�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �N�L�P�O�L�N��
�X�Q�V�X�U�O�D�U�×�\�O�D���L�O�L�ü�N�L�O�L���R�O�G�X�ù�X�Q�X���D�o�×�N�O�D�P�×�ü���Y�H���´�|�Q�F�H�O�L�N�O�H���N�H�Q�W�L�Q���Y�D�D�G�L���Q�H�\�V�H���R�Q�D���V�D�K�L�S���R�O�P�D�V�×���J�H�U�H�N�L�\�R�U���Y�H���K�H�U��
�N�H�Q�W�L�Q���N�H�Q�G�L�Q�H���|�]�J�•�G�•�U�����0�H�V�H�O�D���ú�]�P�L�U���L�o�L�Q���W�X�U�L�]�P���N�H�Q�W�L���Y�D�D�G�L�Q�L���N�X�O�O�D�Q�D�P�D�\�×�]���o�•�Q�N�•���\�H�W�H�U�O�L���W�H�V�L�V���\�R�N�����$�P�D��
�V�R�Q�� �G�|�Q�H�P�G�H�� �ú�]�P�L�U�� �L�o�L�Q�� �\�H�Q�L�O�H�Q�H�E�L�O�L�U�� �H�Q�H�U�M�L�� �G�L�\�H�E�L�O�L�U�L�]���� �E�X�Q�D�� �X�\�J�X�Q�� �W�H�V�L�V�O�H�U�O�H�� �|�Q�H�� �o�×�N�×�\�R�U�� �o�•�Q�N�•�µ diyerek 
�J�|�U�•�ü�O�H�U�L�Q�L���|�]�H�W�O�H�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×���������G�L�ù�H�U���N�D�W�×�O�×�P�F�×�O�D�U�G�D�Q���I�D�U�N�O�×���R�O�D�U�D�N���W�H�P�H�O���Y�D�D�G�L�Q���|�Q�F�H�O�L�N�O�H���K�X�]�X�U��
�R�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�L�� �Y�X�U�J�X�O�D�P�×�ü�� �Y�H�� �N�R�Q�X�� �K�D�N�N�×�Q�G�D�N�L�� �G�•�ü�•�Q�F�H�V�L�Q�L�����´�E�H�Q�� �K�X�]�X�U�� �G�L�\�R�U�X�P�� �|�Q�F�H���� �\�D�Q�L�� �E�L�U��
�N�H�Q�W�H�� �J�H�O�G�L�ù�L�Q�L�]�� �]�D�P�D�Q���� �K�D�U�F�D�P�D�O�D�U�×�Q�×�]�G�D�Q�� �W�X�W�X�Q�� �G�D�� �X�O�D�ü�×�P�D�� �N�D�G�D�U�� �L�Q�V�D�Q�� �L�O�L�ü�N�L�O�H�U�L�Q�L�Q�� �L�W�L�ü�� �N�D�N�×�ü�� �R�O�P�D�P�D�V�×��
�O�D�]�×�P�µ���ü�H�N�O�L�Q�G�H�� �D�o�×�N�O�D�P�×�ü�W�×�U�����.�D�W�×�O�×�P�F�×�� ���� �L�V�H�� �W�H�P�H�O�� �Y�D�D�W�� �L�o�L�Q���´�N�H�Q�G�L�� �N�•�O�W�•�U�H�O�� �G�H�ù�H�U�O�H�U�L�Q�G�H�Q�� �Y�H�� �W�D�U�L�K�V�H�O��
�J�H�o�P�L�ü�L�Q�G�H�Q���o�×�N�P�D�O�×�����.�H�Q�W�W�H���K�L�o���R�O�P�D�\�D�Q���E�L�U���ü�H�\���R�O�X�U�V�D���Y�D�D�W�����E�•�W�•�Q�O�H�ü�P�H���V�D�ù�O�D�P�D�]�����$�Y�U�X�S�D���o�R�N���ü�D�Q�V�O�×���P�H�V�H�O�D����
�Y�D�D�W���H�W�W�L�ù�L���E�L�U���W�D�U�L�K���Y�D�U���J�H�U�o�H�N�W�H�Q���D�P�D���7�•�U�N�L�\�H���L�o�L�Q���V�|�\�O�H�\�H�P�L�\�R�U�X�]�µ diyer �H�N���J�|�U�•�ü�•�Q�•���E�H�O�L�U�W�P�L�ü�W�L�U���� 

�¶�0�D�U�N�D���N�H�Q�W���R�O�P�D�N���L�o�L�Q���D�W�×�O�P�D�V�×���J�H�U�H�N�H�Q���D�G�×�P�O�D�U�· �V�R�U�X�V�X�Q�D���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�����J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���J�|�U�•�ü�P�H�\�L��
�|�]�H�W�O�H�\�H�F�H�N�� �ü�H�N�L�O�G�H�� �\�D�Q�×�W�� �Y�H�U�G�L�N�O�H�U�L�� �G�L�N�N�D�W�� �o�H�N�P�L�ü�W�L�U���� �%�X�� �V�R�U�X�\�D�� �K�H�U�� �E�L�U�� �N�D�W�×�O�×�P�F�×�Q�×�Q���� �|�Q�F�H�O�L�N�O�H��
�G�X�U�X�P�� �W�H�V�S�L�W�L�Q�G�H�Q�� �\�R�O�D�� �o�×�N�×�S�� �\�D�Q�×�W�� �Y�H�U�G�L�N�O�H�U�L�� �L�]�O�H�Q�P�L�ü�W�L�U���� �%�X�Q�O�D�U�D�� �H�N�� �R�O�D�U�D�N�� �N�D�W�×�O�×�P�F�×�O�D�U���� �G�R�ù�U�X��
�N�R�Q�X�P�O�D�Q�G�×�U�P�D���� �V�W�U�D�W�H�M�L�N�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×���� �X�]�X�Q�� �Y�D�G�H�O�L�� �\�D�W�×�U�×�P���� �W�X�W�D�U�O�×�O�×�N���� �L�V�W�L�N�U�D�U�O�×�O�×�N�� �Y�H��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N�� �J�L�E�L�� �W�H�P�D�O�D�U�D�� �R�G�D�N�O�D�Q�P�×�ü�O�D�U�G�×�U���� �%�X�� �N�R�Q�X�\�D�� �\�|�Q�H�O�L�N�� �|�Q�H�� �o�×�N�D�Q�� �J�|�U�•�ü�O�H�U�� �ü�|�\�O�H�G�Lr: 
�.�D�W�×�O�×�P�F�×���������´�L�O�N���\�D�S�×�O�D�F�D�N���ü�H�\�����D�U�D�ü�W�×�U�P�D�����(�O�L�Q�G�H���Q�D�V�×�O���E�L�U���N�H�Q�W���Y�D�U�����|�Q�F�H���E�X�Q�X���E�L�O�H�F�H�N�V�L�Q�����ú�N�L�����P�D�U�N�D�O�D�ü�P�D�N��
�L�V�W�H�G�L�ù�L�Q���N�R�Q�X�P�G�D���U�D�N�L�S�O�H�U�L�Q���Y�D�U���P�×���Y�H���U�D�N�L�S�O�H�U�L�Q���N�H�Q�G�L�Q�L���Q�D�V�×�O���N�R�Q�X�P�O�D�Q�G�×�U�P�×�ü�"���h�o�����E�X���N�R�Q�X�P�X�Q���N�H�Q�W�L�Q���L�o�L�Q��
�Y�H���X�O�D�ü�P�D�N���L�V�W�H�G�L�ù�L�Q���K�H�G�H�I���N�L�W�O�H�Q���L�o�L�Q���D�Q�O�D�P�O�×���P�×�"���'�D�K�D���V�R�Q�U�D���E�X���D�U�D�ü�W�×�U�P�D�O�D�U�G�D�Q���H�O�G�H���H�W�W�L�ù�L�Q���Y�H�U�L�O�H�U�H���X�\�J�X�Q��
�R�U�W�D�� �Y�H�� �X�]�X�Q�� �Y�D�G�H�O�L�� �S�O�D�Q�O�D�U�� �\�D�S�D�F�D�N�V�×�Q���� �*�H�U�H�N�W�L�ù�L�Q�G�H�� �ü�H�K�U�L�Q�� �E�•�W�•�Q�� �P�L�P�D�U�L�V�L�Q�L�� �G�H�ù�L�ü�W�L�U�H�E�L�O�H�F�H�N�� �U�D�G�L�N�D�O��
�S�O�D�Q�O�D�U�G�D�Q�� �V�|�]�� �H�G�L�\�R�U�X�P���� �<�D�Q�L�� �E�L�U���� �D�U�D�ü�W�×�U�×�S�� �D�Q�D�O�L�]�� �H�G�H�F�H�N�V�L�Q���� �Q�H�� �Y�D�U�� �H�O�L�Q�G�H�"�� �ú�N�L���� �Q�D�V�×�O�� �\�D�S�D�F�D�N�V�×�Q�"��
�8�\�J�X�O�D�P�D�Q�×�Q���G�H�W�D�\�O�×���S�O�D�Q�O�D�U�×�Q�×���K�D�]�×�U�O�D�\�D�F�D�N�V�×�Q�µ �G�L�\�H�U�H�N���V�•�U�H�F�L���|�]�H�W�O�H�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�������´�|�Q�F�H���E�L�U���G�X�U�X�P��
�W�H�V�S�L�W�L�� �\�D�S�D�U�D�N�� �N�H�Q�W�L�Q�� �Q�D�V�×�O�� �D�O�J�×�O�D�Q�G�×�ù�×�Q�×�� �W�H�V�S�L�W�� �H�G�H�U�V�L�Q�L�]���� �%�X�� �o�×�N�D�Q�� �V�R�Q�X�F�D�� �J�|�U�H���� �\�|�Q�H�W�V�H�O�� �D�N�W�|�U�O�H�U�O�H�� �V�•�U�H�F�H��
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�Y�D�W�D�Q�G�D�ü�×�� �G�D�� �G�D�K�L�O�� �H�G�H�U�H�N�� �H�W�N�L�O�L���� �S�O�D�Q�O�×���� �V�W�U�D�W�H�M�L�N�� �E�L�U�� �W�D�Q�×�W�×�P�� �\�D�S�×�O�P�D�V�×�� �O�D�]�×�P���� �%�X�U�D�G�D�� �W�X�W�D�U�O�×�� �Y�H�� �L�V�W�L�N�U�D�U�O�×��
�S�D�]�D�U�O�D�P�D�����U�H�N�O�D�P���Y�H���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���o�D�O�×�ü�P�D�O�D�U�×���X�Q�X�W�X�O�P�D�P�D�O�×�µ �ü�H�N�O�L�Q�G�H���J�|�U�•�ü���E�H�\�D�Q���H�W�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×��
�����Y�H���.�D�W�×�O�×�P�F�×�����·�Q�L�Q�����E�X���V�•�U�H�F�L���L�O�N���R�O�D�U�D�N���X�O�X�V�D�O���\�|�Q�H�W�L�P�L�Q�����G�D�K�D���V�R�Q�U�D���\�H�U�H�O���\�|�Q�H�W�L�P�L�Q���Y�L�]�\�R�Q�X�Q�G�D�Q��
�H�O�H�� �D�O�G�×�N�O�D�U�×�� �J�|�U�•�O�P�•�ü�W�•�U���� �+�H�U���L�N�L�� �N�D�W�×�O�×�P�F�×�� �G�D�� �X�O�X�V�D�O�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �G�H�V�W�H�ù�L�\�O�H�� �Y�D�W�D�Q�G�D�ü�×�Q��
�P�D�U�N�D���N�H�Q�W���E�L�O�L�Q�F�L�Q�H���K�D�]�×�U�O�D�Q�G�×�N�W�D�Q���V�R�Q�U�D���G�X�U�X�P���W�H�V�S�L�W�L�Q�G�H�Q���R�U�W�D�\�D���o�×�N�D�Q���W�H�P�H�O���Y�D�D�G�L�Q���E�H�O�L�U�O�H�Q�H�U�H�N��
geleneksel ve sosyal �P�H�G�\�D�� �•�]�H�U�L�Q�G�H�Q�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�D�� �\�|�Q�� �Y�H�U�L�O�P�H�V�L�� �J�H�U�H�N�W�L�ù�L�Q�L��
�E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �.�D�W�×�O�×�P�F�×�� ���� �L�V�H�� �N�R�Q�X�\�D�� �L�O�L�ü�N�L�Q�� �J�|�U�•�ü�O�H�U�L�Q�L�� �G�X�U�X�P�� �V�D�S�W�D�P�D�V�×�Q�G�D�Q�� �E�D�ü�O�D�\�D�U�D�N��
�D�o�×�N�O�D�P�×�ü�W�×�U�����´�%�L�]�� �N�L�P�L�]���� �J�H�O�H�F�H�N�� �L�o�L�Q�� �\�|�Q�•�P�•�]�� �Y�H�� �X�]�X�Q�� �Y�D�G�H�O�L�� �\�D�W�×�U�×�P�O�D�U�×�P�×�]�� �Q�H�O�H�U�� �R�O�D�F�D�N�"�� �'�X�U�X�P��
sap�W�D�P�D�V�×�\�O�D���V�R�U�X�Q�O�D�U�×�Q���R�U�W�D�\�D���N�R�Q�P�D�V�×�����E�X���V�R�U�X�Q�O�D�U�×���J�L�G�H�U�H�E�L�O�H�F�H�N���V�W�U�D�W�H�M�L�O�H�U�L�Q���Y�H���W�D�N�W�L�N�O�H�U�L�Q���R�O�X�ü�W�X�U�X�O�P�D�V�×����
�E�X�Q�O�D�U�×�Q���L�O�H�W�L�ü�L�P���\�D���G�D���\�D�W�×�U�×�P���D�o�×�V�×�Q�G�D�Q���Q�D�V�×�O���o�|�]�•�O�H�F�H�ù�L�Q�L�Q���E�H�O�L�U�O�H�Q�P�H�V�L���J�H�U�H�N�L�U���Y�H���H�Q���V�R�Q���X�\�J�X�O�D�P�D���J�H�O�L�U�µ��
�ü�H�N�O�L�Q�G�H���L�I�D�G�H���H�W�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�����·�Q�×�Q���V�R�U�X�\�D���\�D�N�O�D�ü�×�P�×�����´�P�D�U�N�D���N�H�Q�W���N�D�Y�U�D�P�×���V�D�G�H�F�H���S�D�]�D�U�O�D�P�D���L�O�H�W�L�ü�L�P�L��
�o�D�O�×�ü�P�D�V�×�� �G�H�ù�L�O�G�L�U���� �.�H�Q�W�� �\�|�Q�H�W�L�F�L�O�H�U�L�� �P�D�U�N�D�� �N�H�Q�W�L�� �V�D�G�H�F�H�� �H�N�R�Q�R�P�L�N�� �E�L�U�� �I�D�\�G�D�� �R�O�D�U�D�N�� �J�|�U�•�U�V�H�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U��
�R�O�P�D�]���� �0�D�U�N�D�� �N�H�Q�W���� �P�X�W�O�D�N�D�� �V�R�V�\�D�O�� �I�D�\�G�D�\�D���� �\�D�Q�L�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�H�� �G�|�Q�•�ü�W�•�U�•�O�P�H�O�L�� �Y�H�� �|�]�H�O�O�L�N�O�H�� �\�H�U�H�O��
�\�|�Q�H�W�L�F�L�O�H�U�����E�X�Q�X�Q���X�]�X�Q���V�•�U�H�o�O�L���E�L�U���\�D�W�×�U�×�P���R�O�G�X�ù�X�Q�X���I�D�U�N���H�W�P�H�O�L�O�H�U�µ �ü�H�N�O�L�Q�G�H���R�O�P�X�ü�W�X�U���� 

�¶�*�H�O�H�F�H�N�W�H�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�H�P�� �N�D�]�D�Q�D�F�D�ù�×�� �G�•�ü�•�Q�•�O�H�Q�� �X�Q�V�X�U�O�D�U�·���V�R�U�X�V�X�Q�D�� �L�V�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�\�R�ù�X�Q�O�D�ü�W�×�N�O�D�U�×���N�R�Q�X�O�D�U�����W�H�N�Q�R�O�R�M�L�N���\�H�Q�L�O�L�N�O�H�U�����N�H�Q�W�L�Q���V�R�V�\�D�O���P�H�G�\�D�G�D�N�L���\�D�Q�V�×�P�D�V�×�����G�X�\�J�X�O�D�U�����G�R�ù�D�O��
�J�•�]�H�O�O�L�N�O�H�U�����W�D�U�L�K�L���]�H�Q�J�L�Q�O�L�N�O�H�U�����D�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D�����G�H�Q�H�\�L�P���S�D�]�D�U�O�D�P�D�V�×�����•�W�R�S�\�D���S�D�]�D�U�O�D�P�D�V�×����
�D�N�×�O�O�×�� �N�H�Q�W�O�H�U�� �Y�H�� �H�N�R�O�R�M�L�N�� �o�H�Y�U�H�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �E�H�O�L�U�J�L�Q�O�L�N�� �N�D�]�D�Q�P�×�ü�W�×�U���� �%�X�� �V�R�U�X�G�D�N�L�� �N�D�W�×�O�×�P�F�×��
�J�|�U�•�ü�O�H�U�L�Q�L�Q���G�H�U�O�H�P�H�V�L���ü�|�\�O�H�G�L�U�����.�D�W�×�O�×�P�F�×���������´�J�H�O�H�F�H�N�W�H���N�H�V�L�Q�O�L�N�O�H���W�H�N�Q�R�O�R�M�L�N���\�H�Q�L�O�L�N�O�H�U�G�H�Q���E�D�K�V�H�G�H�E�L�O�L�U�L�]����
�6�D�Q�D�O���N�D�V�N�O�D�U�����P�H�V�H�O�D���W�H�N�Q�R�O�R�M�L�N���E�L�U���J�|�]�O�•�N�O�H���ü�H�K�U�L���J�H�]�P�H�N���|�Q�H�P�O�L���R�O�D�F�D�N���Y�H���N�H�Q�W�L�Q���V�R�V�\�D�O���P�H�G�\�D�G�D�N�L���\�D�Q�V�×�P�D�V�×��
�E�H�Q�F�H�� �J�H�O�H�F�H�N�W�H�� �G�D�K�D�� �G�D�� �H�W�N�L�Q�� �R�O�D�F�D�N�µ�� �.�D�W�×�O�×�P�F�×�� ������ �V�R�U�X�\�D�� �G�H�Q�H�\�L�P�� �H�N�V�H�Q�L�Q�G�H�Q�� �\�D�N�O�D�ü�P�×�ü�W�×�U����
�´�'�H�Q�H�\�L�P�O�H�U�O�H���L�Q�V�D�Q�O�D�U�G�D���P�H�U�D�N���X�\�D�Q�×�\�R�U���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�����1�H�G�H�Q���J�L�G�L�\�R�U�V�X�Q�"���)�D�U�N�O�×���E�L�U���G�H�Q�H�\�L�P���H�O�G�H��
�H�W�P�H�N�� �L�o�L�Q�µ�� �.�D�W�×�O�×�P�F�×�� ���� �L�V�H�� �W�H�N�Q�R�O�R�M�L�N�� �\�H�Q�L�O�L�N�O�H�U�� �Y�H�� �G�X�\�J�X�O�D�U�� �•�]�H�U�L�Q�G�H�� �G�X�U�P�X�ü�W�X�U�����´�.�H�Q�W��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���W�H�N�Q�R�O�R�M�L���E�H�Q�F�H���|�Q�H�P���N�D�]�D�Q�D�F�D�N���o�•�Q�N�•���G�H�V�W�H�N�O�H�\�L�F�L���E�L�U���X�Q�V�X�U�����D�U�W�×�U�×�O�P�×�ü���J�H�U�o�H�N�O�L�N�O�H���P�H�V�H�O�D����
�E�H�O�N�L���J�•�Y�H�Q�O�L�N���H�Q�G�L�ü�H�V�L���R�O�D�Q�O�D�U�D���N�H�Q�W�L�Q���R�U�W�D�P�×���J�|�V�W�H�U�L�O�H�E�L�O�L�U���Y�H���G�X�\�J�X�O�D�U���W�D�E�L�L�����\�L�Q�H���|�Q�H�P�O�L �R�O�D�F�D�N�µ�� �.�D�W�×�O�×�P�F�×��
���·�•�Q�� �N�R�Q�X�\�D�� �L�O�L�ü�N�L�Q�� �J�|�U�•�ü�O�H�U�L�����´�S�H�N�� �E�L�U�� �|�]�H�O�O�L�ù�L�� �R�O�P�D�\�D�Q�� �E�L�U�� �\�H�U�H���� �W�D�P�D�P�H�Q�� �W�H�N�Q�R�O�R�M�L�\�L�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�D�Q��
�\�D�S�D�\���E�L�U���N�H�Q�W���R�O�X�ü�W�X�U�G�X�ù�X�Q�G�D���L�Q�V�D�Q�O�D�U���J�H�O�L�S���E�X�Q�X���G�H�Q�H�\�L�P�O�H�\�H�E�L�O�L�U�����$�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D���o�R�N���|�Q�H�P�O�L����
�G�D�K�D���G�D�� �|�Q�H�P�O�L�� �R�O�D�F�D�N���� �%�H�Q���G�R�ù�D�Q�×�Q���Y�H���W�D�U�L�K�L�Q���N�R�U�X�Q�P�D�V�×�Q�×�� �o�R�N���|�Q�H�P�V�L�\�R�U�X�P�����(�N�R�V�L�V�W�H�P���|�Q�H�P���N�D�]�D�Q�D�F�D�N����
�L�N�O�L�P�� �G�H�ù�L�ü�L�N�O�L�ù�L�� �Y�H�� �V�X�� �N�×�W�O�×�ù�×�� �G�•�Q�\�D�\�×�� �W�H�K�G�L�W�� �H�G�L�\�R�U���� �(�N�R�O�R�M�L�� �N�R�Q�X�V�X�Q�G�D�� �X�]�P�D�Q�O�D�U�O�D�� �E�X�Q�O�D�U�×�Q�� �]�L�U�Y�H�O�H�U�G�H��
�W�D�U�W�×�ü�×�O�P�D�V�×�� �J�H�U�H�N�L�\�R�U���� �g�Q�•�P�•�]�G�H�N�L�� �\�×�O�O�D�U�G�D�� �G�•�Q�\�D�� �Y�H�� �W�X�U�L�]�P�� �Q�D�V�×�O�� �R�O�D�F�D�N���� �P�D�U�N�D �N�H�Q�W�O�H�U�� �Q�D�V�×�O�� �G�D�K�D��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U���K�D�O�H���J�H�W�L�U�L�O�H�F�H�N���J�L�E�L���N�R�Q�X�O�D�U�×�Q���W�D�U�W�×�ü�×�O�P�D�V�×���J�H�U�H�N�L�\�R�U�µ �ü�H�N�O�L�Q�G�H�G�L�U�����.�D�W�×�O�×�P�F�×�����·�L�Q���G�H���E�H�Q�]�H�U��
�W�H�P�D�O�D�U�D�� �R�G�D�N�O�D�Q�G�×�ù�×�� �J�|�U�•�O�P�•�ü�W�•�U�����´�*�H�O�H�F�H�N�W�H�� �E�H�Q�F�H�� �H�N�R�O�R�M�L�N�� �G�H�Q�J�H���� �\�H�Q�L�O�H�Q�H�E�L�O�L�U�� �H�Q�H�U�M�L���� �D�N�×�O�O�×�� �N�H�Q�W��
�N�D�Y�U�D�P�×�Q�×�Q���E�H�Q���|�Q�H�P�O�L���R�O�D�F�D�ù�×�Q�×���G�•�ü�•�Q�•�\�R�U�X�P�����.�H�Q�W�O�H�U�L�Q���G�H���N�H�Q�G�L���L�o�L�Q�G�H���H�N�R�V�L�V�W�H�P�L�����\�D�Q�L���E�L�U�E�L�U�L�\�O�H���X�\�X�P�O�X��
�G�X�U�D�N�O�D�U�����N�X�O�O�D�Q�G�×�ù�×�P�×�]���D�U�D�o���Y�H���J�H�U�H�o�O�H�U�L�Q���E�L�U�E�L�U�L�\�O�H���H�Q�W�H�J�U�D�V�\�R�Q�X���R�O�D�F�D�N���N�L���D�N�×�O�O�×���D�S�D�U�W�P�D�Q�O�D�U�����D�N�×�O�O�×���H�Y�O�H�U���E�H�O�O�L��
�R�U�D�Q�O�D�U�G�D�� �\�D�S�×�O�P�D�\�D�� �E�D�ü�O�D�Q�G�×�� �E�L�O�H���� �$�P�D�� �E�X�Q�O�D�U�×�Q�� �D�U�W�×�N�� �V�R�N�D�N�O�D�U�O�D���� �D�O�W�� �\�D�S�×�� �K�L�]�P�H�W�O�H�U�L�\�O�H�� �X�\�X�P�O�X�� �K�D�O�H��
�J�H�W�L�U�L�O�P�H�V�L�� �G�D�K�D�� �G�D�� �|�Q�H�P�O�L�� �R�O�D�F�D�N�� �G�L�\�H�� �G�•�ü�•�Q�•�\�R�U�X�P���� �)�H�V�W�L�Y�D�O�O�H�U�L�Q�� �Y�H�� �H�ù�O�H�Q�F�H�Q�L�Q�� �|�Q�H�P�L�Q�L�� �N�R�U�X�\�D�F�D�ù�×�Q�×��
�G�•�ü�•�Q�•�\�R�U�X�P�����$�U�W�×�U�×�O�P�×�ü���J�H�U�o�H�N�O�L�N�����V�D�Q�D�O���N�D�V�N�O�D�U�����V�D�Q�D�O���J�|�]�O�•�N�O�H�U���J�H�O�H�F�H�N�W�H���G�D�K�D���D�N�W�L�I���N�X�O�O�D�Q�×�O�D�F�D�N���Y�H���E�H�Q�F�H��
t�H�N�Q�R�O�R�M�L�N�� �R�O�D�U�D�N�� �L�O�H�U�L�� �G�•�]�H�\�G�H���� �P�D�F�H�U�D�� �\�D�ü�D�Q�P�D�V�×�� �L�o�L�Q�� �W�D�V�D�U�O�D�Q�D�Q�� �N�•�o�•�N�� �G�H�Q�H�\�L�P�� �N�H�Q�W�O�H�U�L�� �|�Q�H�� �o�×�N�D�F�D�N�µ�� 
�.�D�W�×�O�×�P�F�×���������W�H�N�Q�R�O�R�M�L�Q�L�Q���E�L�U�o�R�N���ü�H�\�L���G�H�ù�L�ü�W�L�U�H�F�H�ù�L�Q�G�H�Q���D�P�D���L�Q�V�D�Q�D���L�O�L�ü�N�L�Q���G�X�\�J�X�O�D�U���Y�H���G�H�Q�H�\�L�P�O�H�U�L�Q��
�\�L�Q�H�� �|�Q�H�P�O�L�� �R�O�D�F�D�ù�×�Q�G�D�Q�� �V�|�]�� �H�W�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�� ���� �L�V�H���•�W�R�S�\�D�� �Y�H�� �•�W�R�S�\�D�� �S�D�]�D�U�O�D�P�D�V�×�Q�D�� �D�W�×�I�W�D��
bulunarak �´�L�Q�V�D�Q�O�D�U�×�Q�� �Q�H�I�H�V�� �D�O�P�D�\�D�� �L�K�W�L�\�D�o�� �G�X�\�G�X�ù�X�� �Y�H�� �E�X�Q�X�� �N�D�U�ü�×�O�D�\�D�E�L�O�H�F�H�N�� �N�H�Q�W�� �W�D�V�D�U�×�P�O�D�U�×�Q�×���� �•�W�R�S�\�D��
�S�D�]�D�U�O�D�P�D�V�×�� �R�O�D�U�D�N�� �|�Q�H�� �o�×�N�D�U�D�F�D�ù�×�Q�D�� �L�Q�D�Q�×�\�R�U�X�P���� �$�\�U�×�F�D�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �N�R�Q�X�V�X�Q�X�� �|�Q�H�P�V�L�\�R�U�X�P���� �'�R�ù�D�\�×��
tahrip etmeden, �W�D�U�L�K�L���\�×�N�P�D�G�D�Q���E�X���G�R�N�X�O�D�U�×���N�R�U�X�P�D�Q�×�Q���J�H�O�H�F�H�N�W�H���G�H���|�Q�H�P�L�Q�L���N�R�U�X�\�D�F�D�ù�×�Q�×���G�•�ü�•�Q�•�\�R�U�X�P�µ 
�G�L�\�H�U�H�N���J�|�U�•�ü�O�H�U�L�Q�L���D�o�×�N�O�D�P�×�ü�W�×�U���� 

 �2�U�W�D�\�D���o�×�N�D�Q���L�N�L�Q�F�L���W�H�P�D�G�D�����N�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�N�O�H�U�L���\�D�Q�×�W�O�D�U���J�|�]���|�Q�•�Q�H���D�O�×�Q�G�×�ù�×�Q�G�D���P�D�U�N�D���N�H�Q�W��
�R�O�P�D���V�•�U�H�F�L�Q�L�Q�����X�O�X�V�D�O���Y�H���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U���L�O�H���L�ü���E�L�U�O�L�ù�L�����\�D�U�D�W�×�F�×���Y�H���|�]�J�•�Q���N�R�Q�X�P�O�D�Q�G�×�U�P�D���L�o�L�Q���S�U�R�I�H�V�\�R�Q�H�O��
�D�M�D�Q�V���G�H�V�W�H�ù�L�����K�H�U���N�H�Q�W�L�Q���N�H�Q�G�L�Q�H���|�]�J�•���W�H�P�H�O���Y�D�D�G�L�Q�L�Q���R�O�P�D�V�×�����G�X�U�X�P���W�H�V�S�L�W�L���G�R�ù�U�X�O�W�X�V�X�Q�G�D���V�W�U�D�W�H�M�L�N���L�O�H�W�L�ü�L�P��
�o�D�O�×�ü�P�D�O�D�U�× ile �W�H�N�Q�R�O�R�M�L�N���X�\�J�X�O�D�P�D�O�D�U���Y�H���H�N�R�O�R�M�L�N���o�H�Y�U�H�G�H���V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N a�ü�D�P�D�O�D�U�×�Q�G�D�Q���R�O�X�ü�W�X�ù�X���W�H�V�S�L�W��
�H�G�L�O�P�L�ü�W�L�U�������� 
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�������������� �.�H�Q�W���0�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���7�D�Q�×�W�×�P�� �d�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���g�Q�H�P�L�� �7�H�P�D�V�×�Q�×�Q���$�Q�D�O�L�]�L����Belirlenen 
�E�X���V�R�Q���W�H�P�D�G�D���L�V�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�����¶�E�L�U���N�H�Q�W�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���L�o�L�Q���Q�H���J�L�E�L���W�D�Q�×�W�×�P���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���\�D�S�×�O�P�D�V�×��
�J�H�U�H�N�W�L�ù�L�·���� �¶�N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �P�H�G�\�D�Q�×�Q�� �U�R�O�•�· ve �¶�E�L�U�� �N�H�Q�W�L�Q�� �L�o�� �Y�H�� �G�×�ü�� �W�X�U�L�]�P�� �S�R�W�D�Q�V�L�\�H�O�L�� �L�O�H�� �R�� �N�H�Q�W�L�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�· �V�R�U�X�O�D�U�×�Q�D���\�|�Q�H�O�L�N���J�|�U�•�ü�O�H�U�L���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U���� 

�¶�%�L�U�� �N�H�Q�W�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �L�o�L�Q�� �Q�H�� �J�L�E�L�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �\�D�S�×�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�·��sorusuna 
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �E�H�O�L�U�J�L�Q�O�L�N�� �J�|�V�W�H�U�H�Q�� �\�D�Q�×�W�O�D�U�×���� �|�Q�F�H�O�L�N�O�H�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �Y�H�� �W�D�Q�×�W�×�P�� �R�G�D�N�O�×�� �o�D�O�×�ü�P�D�O�D�U��
�G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �J�H�O�L�ü�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �K�H�P�H�Q�� �K�H�P�H�Q�� �K�H�S�V�L�Q�L�Q�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�� �D�ù�×�]�G�D�Q��
�D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�Q�×�Q�� �|�Q�H�P�L�Q�H�� �Y�X�U�J�X�� �\�D�S�W�×�N�O�D�U�×�� �J�|�U�•�O�•�U�N�H�Q�� �U�H�N�O�D�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�� �H�Q�� �V�R�Q�� �Q�R�N�W�D�G�D��
�G�L�N�N�D�W�H�� �D�O�G�×�N�O�D�U�×�� �L�]�O�H�Q�P�L�ü�W�L�U���� �$�\�U�×�F�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �|�Q�H�U�G�L�N�O�H�U�L�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�� �L�o�L�Q�� �V�R�V�\�D�O��
�P�H�G�\�D�\�×�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�G�×�N�O�D�U�×�� �Y�H�� �H�G�H�E�L�\�D�W�� �L�O�H�� �V�L�Q�H�P�D�Q�×�Q�� �J�•�F�•�Q�•�� �|�Q�H�P�V�H�G�L�N�O�H�U�L�� �J�|�U�•�O�P�•�ü�W�•�U����
�.�D�W�×�O�×�P�F�×���������´�P�D�U�N�D���Y�D�D�W�O�L���E�L�U���ü�H�\�G�H���J�•�Y�H�Q���N�D�]�D�Q�P�D�N�����G�X�\�J�X�V�D�O���\�D�W�×�U�×�P���\�D�S�P�D�N���L�V�W�H�G�L�ù�L�Q�L�]�G�H���3�5���o�D�O�×�ü�P�D�O�D�U�×��
�G�D�K�D�� �o�R�N�� �H�W�N�L�O�L���� �$�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�Q�×�Q�� �L�Q�W�H�U�Q�H�W�W�H�N�L�� �K�D�O�L���� �\�D�Q�L�� �Y�L�U�D�O�� �W�D�U�]�G�D�� �D�Q�O�D�W�D�F�D�N�� �N�D�P�S�D�Q�\�D�O�D�U�×��
�\�D�S�D�U�D�N���R�O�X�ü�W�X�U�P�D�\�D���E�D�ü�O�D�U�G�×�P�����7�D�E�L�L���N�L���E�X���Q�R�N�W�D�G�D���V�R�V�\�D�O���P�H�G�\�D�G�D�Q���G�D���I�D�\�G�D�O�D�Q�×�U�×m ve en sonunda reklama 
�P�X�K�W�D�F�×�]���N�L�W�O�H�\�L���J�H�Q�L�ü�O�H�W�H�E�L�O�P�H�N���L�o�L�Q�µ �G�L�\�H�U�H�N���|�Q�H�P���V�×�U�D�O�D�P�D�V�×�Q�×���E�H�O�L�U�W�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×���������V�R�V�\�D�O���P�H�G�\�D����
�D�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D�����H�G�H�E�L���Y�H���V�D�Q�D�W�V�D�O���H�V�H�U�O�H�U���•�]�H�U�L�Q�G�H���G�X�U�P�X�ü�W�X�U�����´�*�L�W�P�H�G�H�Q���|�Q�F�H���]�D�W�H�Q���V�R�V�\�D�O��
�P�H�G�\�D�G�D���J�|�U�•�Q�H�Q�O�H�U���Y�H���\�D�]�×�O�D�Q�O�D�U�O�D���W�D�Q�×�\�R�U�V�X�Q���N�H�Q�W�L�����%�H�Q���D�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D�\�×���G�D���o�R�N���|�Q�H�P�V�L�\�R�U�X�P����
�*�•�Q�•�P�•�]�G�H���N�L�W�O�H�V�H�O���P�H�V�D�M�O�D�U���\�R�N�����N�L�ü�L�\�H���|�]�J�•���Y�H���Y�L�U�D�O���S�D�]�D�U�O�D�P�D���G�D���N�H�V�L�Q�O�L�N�O�H���|�Q�H�P�O�L�����(�G�H�E�L�\�D�W���Y�H���V�L�Q�H�P�D���o�R�N��
�|�Q�H�P�O�L���� �'�D�Q�� �%�U�R�Z�Q�·�D�� �P�H�V�H�O�D���� �.�D�S�D�G�R�N�\�D�� �L�O�H�� �L�O�J�L�O�L�� �E�L�U�� �N�L�W�D�S�� �\�D�]�G�×�U�P�D�N���� �6�S�L�H�O�E�H�U�J�� �J�L�E�L�� �E�L�U�� �\�|�Q�H�W�P�H�Q�L�Q��
�.�D�S�D�G�R�N�\�D���L�O�H���L�O�J�L�O�L���E�L�U���I�L�O�P���o�H�N�P�H�V�L�����ú�ü�W�H���H�G�H�E�L���H�V�H�U�O�H�U�����I�L�O�P�O�H�U�����N�O�L�S�O�H�U�����I�H�V�W�L�Y�D�O�O�H�U���|�Q�H�P�O�L���D�U�D�o�O�D�U�µ�����.�D�W�×�O�×�P�F�×��������
�´�J�H�O�H�Q�H�N�V�H�O���W�D�Q�×�W�×�P�O�D�U�×�Q���W�D�E�L�L���N�L���\�D�S�×�O�P�D�V�×���J�H�U�H�N�L�\�R�U���D�P�D���L�Q�V�D�Q�O�D�U�D���V�R�V�\�D�O���P�H�G�\�D�G�D���R���N�H�Q�W�L�Q���Q�D�V�×�O���J�|�V�W�H�U�L�O�P�Hsi 
�J�H�U�H�N�W�L�ù�L�Q�L�Q�� �G�H�� �|�ù�U�H�W�L�O�P�H�V�L�� �J�H�U�H�N�L�\�R�U���� �<�D�� �G�D�� �V�L�Q�H�P�D���� �P�H�V�H�O�D�� �'�D�Q�� �%�U�R�Z�Q�� �&�H�K�H�Q�Q�H�P�� �I�L�O�P�L�Q�G�H�� �V�R�Q�� �V�D�K�Q�H��
�ú�V�W�D�Q�E�X�O�·�G�D�\�G�×�����R���W�D�U�L�K�L���Y�H���N�•�O�W�•�U�•���J�|�V�W�H�U�H�E�L�O�P�H�N���D�G�×�Q�D���o�R�N���E�D�ü�D�U�×�O�×���L�ü�O�H�U���\�D�S�×�O�D�E�L�O�L�U�����$�Q�D�G�R�O�X�·�Q�X�Q���N�•�O�W�•�U���E�H�ü�L�ù�L��
�R�O�P�D�V�×�\�O�D���L�O�J�L�O�L���H�G�H�E�L���E�L�U���H�V�H�U���\�D�]�G�×�U�×�O�D�E�L�O�L�U�����X�O�X�V�O�D�U�D�U�D�V�×���W�D�Q�×�W�×�P���R�O�X�U�µ���G�L�\�H�U�H�N���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D�Q�×�Q���V�R�V�\�D�O��
�P�H�G�\�D�\�×���G�H�V�W�H�N�O�H�\�L�F�L���ü�H�N�L�O�G�H���N�X�O�O�D�Q�×�O�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�H���Y�H���V�D�Q�D�W�V�D�O���H�V�H�U�O�H�U�L�Q���|�Q�H�P�L�Q�H���L�ü�D�U�H�W���H�W�P�L�ü�W�L�U����
�.�D�W�×�O�×�P�F�×�����·�•�Q���|�Q�H�P�O�L���J�|�U�G�•�ù�•���W�D�Q�×�W�×�P���o�D�O�×�ü�P�D�O�D�U�×���ü�|�\�O�H�G�L�U�����´�g�]�H�O�O�L�N�O�H���N�L�W�O�H���U�H�N�O�D�P�F�×�O�×�ù�×���D�U�W�×�N���H�V�N�L�V�L���J�L�E�L��
�|�Q�H�P�O�L���G�H�ù�L�O�����%�H�Q���J�H�O�H�Q�H�N�V�H�O���D�Q�O�D�P�G�D���V�H�N�W�|�U���G�H�U�J�L�O�H�U�L�Q�G�H�N�L���P�D�N�D�O�H�O�H�U�L�����|�Q�H�P�O�L���\�D�]�D�U�O�D�U�×�Q�����L�ü�W�H���|�Q�H�P�O�L���E�•�\�•�N��
�J�D�]�H�W�H�O�H�U�L�Q���N�|�ü�H���\�D�]�×�O�D�U�×�Q�G�D���S�X�E�O�L�F�L�W�\���\�D�Q�L���W�D�Q�×�W�×�P���•�U�H�W�P�H�\�L���|�Q�H�P�V�L�\�R�U�X�P�����$�ù�×�]�G�D�Q���D�ù�×�]�D���L�O�H�W�L�ü�L�P���o�R�N���H�W�N�L�O�L��
�Y�H�� �P�D�U�N�D�� �H�O�o�L�O�H�U�L�Q�L���� �N�L�ü�L�O�H�U�L�Q�� �G�H�Q�H�\�L�P�� �D�N�W�D�U�×�P�O�D�U�×�Q�×�� �|�Q�H�P�V�L�\�R�U�X�P���� �%�L�U�� �G�H�� �E�X�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �N�D�O�L�W�H�O�L�� �L�o�H�U�L�N��
�•�U�H�W�H�Q�O�H�U�L�Q���V�D�S�W�D�Q�P�D�V�×�����E�O�R�J�J�H�U�O�D�U�����\�R�X�W�X�E�H�U�O�D�U���P�H�V�H�O�D���|�Q�H�P���N�D�]�D�Q�G�×�����R�Q�O�D�U�O�D���L�ü���E�L�U�O�L�ù�L�Q�H���J�L�G�L�O�P�H�V�L���J�H�U�H�N�W�L�ù�L�Q�L��
�G�•�ü�•�Q�•�\�R�U�X�P�µ�� �.�D�W�×�O�×�P�F�×�������L�V�H���´�J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���K�D�O�D���|�Q�H�P�O�L���D�P�D���V�R�V�\�D�O���P�H�G�\�D���J�|�]���D�U�G�×���H�G�L�O�P�H�P�H�O�L�����d�•�Q�N�•��
�D�U�W�×�N���D�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D���o�R�N���|�Q�H�P�O�L�����(�ù�H�U���G�H�Q�H�\�L�P�O�H�\�H�U�H�N���E�L�U���N�H�Q�W�L�Q���J�|�U�•�O�P�H�V�L�Q�L���W�D�Y�V�L�\�H���H�G�L�\�R�U�V�D�Q�×�]����
���������R�U�D�Q�×�Q�G�D���H�W�N�L�O�L���R�O�G�X�ù�X���\�D�S�×�O�D�Q���D�U�D�ü�W�×�U�P�D�O�D�U�G�D���J�|�V�W�H�U�L�O�P�L�ü�����6�R�V�\�D�O���P�H�G�\�D�G�D���E�O�R�J�O�D�U���\�D���G�D���E�H�O�L�U�O�L���Nanallar 
�•�]�H�U�L�Q�G�H�Q�� �G�H�� �<�R�X�W�X�E�H�� �P�H�V�H�O�D���� �F�L�G�G�L�� �D�Q�O�D�P�G�D�� �H�W�N�L�� �\�D�U�D�W�×�O�D�F�D�ù�×�� �V�|�\�O�H�Q�H�E�L�O�L�U���� �)�L�O�P�O�H�U�� �G�H�� �H�W�N�L�O�L�� �E�L�]�� �P�H�V�H�O�D��
�$�P�H�U�L�N�D�·�\�×�����R���F�D�G�G�H�O�H�U�L�����\�D�ü�D�P�×���I�L�O�P�O�H�U�G�H�Q���E�L�O�L�\�R�U�X�]�µ���G�L�\�H�U�H�N���J�|�U�•�ü�O�H�U�L�Q�L���L�I�D�G�H���H�W�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×���������\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U�L�Q���J�H�O�H�Q�H�N�V�H�O���Y�H���V�R�V�\�D�O���P�H�G�\�D���R�G�D�N�O�×���X�\�J�X�O�D�P�D�O�D�U�×�Q�×�Q���|�Q�H�P�L�Q�L�Q���D�O�W�×�Q�×���o�L�]�H�U�H�N���H�G�H�E�L�\�D�W��
�Y�H�� �V�L�Q�H�P�D�Q�×�Q�� �N�X�O�O�D�Q�×�O�P�D�V�×�Q�D�� �\�|�Q�H�O�L�N�� �|�U�Q�H�N�O�H�U�� �S�D�\�O�D�ü�P�×�ü�W�×�U�����´�0�D�U�N�D�� �R�O�D�F�D�N�V�D�� �N�H�Q�W���� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D��
�|�Q�H�P�O�L���D�P�D���E�L�O�L�Q�o�O�L���J�H�O�L�ü�W�L�U�L�O�H�Q���Y�H���K�H�U�N�H�V�H���D�o�×�N���N�H�Q�W���S�D�\�O�D�ü�×�P�O�D�U�×���\�D�S�×�O�P�D�V�×���O�D�]�×�P�����|�]�H�O�O�L�N�O�H���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q����
�d�•�Q�N�•���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���N�H�Q�W�L���W�D�Q�×�P�D�N�����E�L�O�J�L���D�O�P�D�N���o�R�N���|�Q�H�P�O�L�����N�H�Q�W���K�D�E�H�U�O�H�U�L�Q�L���\�H�U�H�O���P�H�G�\�D�G�D�Q���D�O�×�U�V�×�Q�×�]����
�$�P�D�� �P�D�U�N�D�� �\�D�S�P�D�]�� �E�X�Q�O�D�U���� �]�D�W�H�Q�� �P�D�U�N�D�� �R�O�P�X�ü�� �N�H�Q�W�L�� �W�D�Q�×�W�×�U���� �.�H�Q�W�L�Q�� �|�\�N�•�V�•�� �R�O�D�F�D�N�� �|�Q�F�H���� �P�H�G�\�D�� �E�X�Q�X��
�D�N�W�D�U�D�F�D�N�����0�H�V�H�O�D���.�H�P�H�U�D�O�W�×�·�Q�G�D���E�L�U���S�R�O�L�V�L�\�H���Q�H�G�H�Q���R�O�P�D�V�×�Q�"���<�D���G�D���\�H�U�H�O���H�G�H�E�L�\�D�W�o�×�O�D�U�O�D���D�Q�O�D�ü�×�S���R���N�H�Q�W�L���W�D�Q�×�W�D�Q��
�E�L�U�� �H�G�H�E�L�� �H�V�H�U�� �o�R�N�� �|�Q�H�P�O�L�G�L�U�µ�����.�D�W�×�O�×�P�F�×�� ���� �L�V�H���´�J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�Q�×�Q�� �\�D�Q�×�Q�G�D�� �D�U�W�×�N�� �P�X�W�O�D�N�D�� �V�R�V�\�D�O�� �P�H�G�\�D��
�R�O�P�D�O�×���� �6�L�Q�H�P�D�Q�×�Q�� �J�•�F�•�Q�H�� �o�R�N�� �L�Q�D�Q�×�\�R�U�X�P�� �P�H�V�H�O�D���� �o�•�Q�N�•�� �P�H�U�D�N�� �G�X�\�J�X�V�X�Q�X�� �Y�H�U�L�\or, ikincil imaj medya 
�D�U�D�F�×�O�×�ù�×�\�O�D���R�U�W�D�\�D���o�×�N�×�\�R�U�����'�D�Q���%�U�R�Z�Q���P�H�V�H�O�D���N�L�W�D�S�O�D�U�×�Q�×�Q���I�L�O�P�H���G�|�Q�•�ü�P�H�V�L�\�O�H���)�O�R�U�D�Q�V�D�·�\�D���W�X�U�O�D�U���\�D�S�×�O�×�\�R�U����
�<�D�]�D�U�O�D�U�O�D���� �\�|�Q�H�W�P�H�Q�O�H�U�O�H�� �W�D�Q�×�W�×�P�D�� �\�|�Q�H�O�L�N�� �D�Q�O�D�ü�P�D�O�D�U�� �\�D�S�×�O�D�E�L�O�L�U�� �Y�H�� �N�H�Q�G�L�� �N�•�O�W�•�U�•�Q�•�� �E�L�O�H�Q�� �V�D�Q�D�W�o�×�O�D�U�� �G�D��
�N�X�O�O�D�Q�×�O�D�E�L�O�L�U�����o�R�N���H�ü�V�L�]���E�L�U���ü�H�\���R�O�X�U���E�X�����%�O�R�J�J�H�U�����\�R�X�W�X�E�H�U�O�D�U���|�]�H�O�O�L�N�O�H���V�H�\�D�K�D�W���V�L�W�H�O�H�U�L���D�U�W�×���J�H�W�L�U�H�E�L�O�L�U�����N�H�Q�W�L���R�Q�X�Q��
�J�|�]�•�Q�G�H�Q�� �\�H�Q�L�G�H�Q�� �J�|�U�H�E�L�O�L�U�V�L�Q�L�]�µ �G�L�\�H�U�H�N�� �N�R�Q�X�\�D�� �V�D�Q�D�W�V�D�O�� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�N�L�� �\�H�Q�L�� �H�ù�L�O�L�P�O�H�U��
�H�N�V�H�Q�L�Q�G�H�Q���\�D�N�O�D�ü�P�×�ü�W�×�U�������� 

�¶�.�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���P�H�G�\�D�Q�×�Q���U�R�O�•�·���V�R�U�X�V�X�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�����N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���P�H�G�\�D�Q�×�Q��
�E�L�U�H�E�L�U�� �H�W�N�L�O�L�� �R�O�G�X�ù�X�Q�X�� �D�Q�F�D�N�� �R�� �N�H�Q�W�L�Q�� �P�H�G�\�D�G�D���Q�D�V�×�O�� �J�|�U�•�Q�G�•�ù�•�Q�•�Q���Y�H���W�H�P�V�L�O�� �H�G�L�O�G�L�ù�L�Q�L�Q�� �|�Q�H�P��
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�W�D�ü�×�G�×�ù�×�Q�×�� �Y�X�U�J�X�O�D�\�D�U�D�N�� �J�H�U�o�H�N�O�L�ù�L�Q�� �P�H�G�\�D�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�U�D�W�×�O�D�P�D�\�D�F�D�ù�×�Q�×�Q���� �V�D�G�H�F�H�� �Y�D�U�� �R�O�D�Q��
�J�H�U�o�H�N�O�L�ù�L�Q�� �D�N�W�D�U�×�O�D�E�L�O�H�F�H�ù�L�Q�L�Q�� �D�O�W�×�Q�×�� �o�L�]�P�L�ü�O�H�U�G�L�U���� �$�\�U�×�F�D�� �N�D�W�×�O�×�P�F�×�O�D�U���� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�Q�×�Q�� �E�L�U��
�|�O�o�•�\�H���N�D�G�D�U���N�R�Q�W�U�R�O���H�G�L�O�H�E�L�O�H�F�H�ù�L�Q�L�����D�Q�F�D�N���D�U�W�×�N���V�R�V�\�D�O���P�H�G�\�D�G�D���K�D�E�H�U�O�H�U�L�Q���V�D�N�O�D�Q�D�P�D�\�D�F�D�ù�×�Q�×���G�D��
�|�Q�H�P�O�H�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �.�D�W�×�O�×�P�F�×�� �������´�N�H�Q�W���P�D�U�N�D�V�×�Q�G�D�� �P�H�G�\�D�� �H�W�N�L�Q�� �Y�H�� �K�×�]�O�×�� �E�L�U�� �D�U�D�o���� �|�Q�H�P�O�L�� �E�L�U�� �D�N�W�D�U�×�P��
�R�U�W�D�P�×�����$�P�D���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L�Q�G�H���J�|�U�•�Q�W�•�O�H�U�L�Q�L�]�L�Q���R�O�X�P�O�X���P�X���R�O�X�P�V�X�]���P�X���R�O�G�X�ù�X���|�Q�H�P�O�L�����o�•�Q�N�•���E�X�Q�O�D�U��
�D�N�W�D�U�×�O�×�\�R�U�� �Y�H�� �L�I�D�G�H�� �E�X�O�X�\�R�U�µ �G�L�\�H�U�H�N�� �P�H�G�\�D�Q�×�Q�� �|�Q�H�P�L�Q�H�� �L�ü�D�U�H�W�� �H�W�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�� ���� �G�H�� �P�H�G�\�D�G�Dki 
�R�O�X�P�O�X���J�|�U�•�Q�•�U�O�•�ù�•�Q���|�Q�H�P�L�Q�H���G�L�N�N�D�W���o�H�N�P�L�ü�W�L�U�����´�0�H�G�\�D���R�O�P�D�]�V�D���R�O�P�D�]���W�D�E�L�L�����$�P�D���W�D�E�L�L���•�o�•�Q�F�•���V�D�\�I�D��
�K�D�E�H�U�O�H�U�L�\�O�H�����F�L�Q�D�\�H�W�����W�H�U�|�U�����K�×�U�V�×�]�O�×�N�����L�Q�V�D�Q���K�D�N�O�D�U�×���Y�H���G�H�P�R�N�U�D�V�L���L�K�O�D�O�O�H�U�L�\�O�H���W�H�P�V�L�O���H�G�L�O�P�H�P�H�V�L���O�D�]�×�P�����2���N�H�Q�W�L�Q��
�R�O�X�P�O�X���K�D�E�H�U�O�H�U�O�H���J�•�Q�G�H�P�H���J�H�O�P�H�V�L���O�D�]�×�P�µ�� �.�D�W�×�O�×�P�F�×���������´�E�H�Q�F�H���W�H�P�H�O�G�H���Q�H�\�L���Y�H�U�P�H�N���L�V�W�L�\�R�U�V�D���N�H�Q�W�����P�H�G�\�D�Q�×�Q��
�G�D���R�Q�X���J�|�V�W�H�U�P�H�V�L���J�H�U�H�N�L�\�R�U���Y�H���P�H�G�\�D�G�D���N�D�U�×�ü�×�N���W�H�P�D�O�D�U���N�X�O�O�D�Q�×�O�P�D�P�D�O�×�����0�R�G�D���N�H�Q�W�L���G�L�\�R�U�V�D�Q�×�]���V�D�G�H�F�H���P�R�G�D��
�K�D�E�H�U�O�H�U�L�\�O�H�� �o�×�N�P�D�O�×���� �K�X�]�X�U�� �N�H�Q�W�L�� �G�H�P�L�ü�V�H�Q�L�]���� �L�Q�V�D�Q�O�D�U�×�Q�� �K�X�]�X�U�O�D�� �\�D�ü�D�G�×�ù�×���� �K�X�]�X�U�V�X�]�O�X�N�O�D�U�×�Q�� �R�O�P�D�G�×�ù�×�� �N�H�Q�W��
�J�|�U�•�Q�•�P�•�� �Y�H�� �K�D�E�H�U�O�H�U�L�� �R�O�P�D�O�×�� �P�H�G�\�D�G�D�µ �G�L�\�H�U�H�N�� �P�H�G�\�D�G�D���� �N�H�Q�W�L�Q�� �W�X�W�D�U�O�×�� �K�D�E�H�U�O�H�U�O�H�� �J�•�Q�G�H�P�H��
�J�H�O�P�H�V�L�Q�L�Q���|�Q�H�P�L�Q�H���G�H�ù�L�Q�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×���������´�N�H�Q�W�L�Q���J�•�Q�G�H�O�L�N���K�D�\�D�W�×�Q�G�D���V�R�U�X�Q�O�D�U���Y�D�U�V�D���P�H�G�\�D�Q�×�Q���o�R�N��
�\�D�S�D�E�L�O�H�F�H�ù�L���E�L�U���ü�H�\���\�R�N�����0�H�G�\�D�G�D���V�×�I�×�U�G�D�Q���E�L�U �ü�H�\���\�D�U�D�W�D�P�D�]�V�×�Q�����J�H�U�o�H�N�O�L�ù�L���G�H�ù�L�ü�W�L�U�H�P�H�]�V�L�Q�����6�D�K�D�G�D���J�H�U�o�H�N�O�L�ù�L��
�G�H�ù�L�ü�W�L�U�L�S���V�D�K�D�G�D���E�X�Q�X�Q���D�O�W���\�D�S�×�V�×�Q�×���•�U�H�W�L�S���P�H�G�\�D�\�×���D�N�W�D�U�×�F�×���J�•�o���R�O�D�U�D�N���N�X�O�O�D�Q�D�E�L�O�L�U�V�L�Q�����*�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���K�H�U��
�Q�H���N�D�G�D�U���J�|�V�W�H�U�P�L�\�R�U�V�D�����V�R�V�\�D�O���P�H�G�\�D���Y�D�U���D�U�W�×�N���Y�H���N�•�U�H�V�H�O�µ �G�L�\�H�U�H�N���N�H�Q�W���J�H�U�o�H�N�O�H�U�L�Q�L�Q���P�H�G�\�D���•�]�H�U�L�Q�G�H�Q��
�D�N�W�D�U�×�O�D�F�D�ù�×�Q�D�� �Y�H�� �E�X�Q�X�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �N�R�Q�W�U�R�O�� �H�G�L�O�H�P�H�\�H�F�H�ù�L�Q�H�� �G�L�N�N�D�W�� �o�H�N�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�� ������
�´�|�Q�F�H�O�L�N�O�H���N�H�Q�W�L�Q���E�L�O�L�Q�L�U�O�L�ù�L�Q�L�Q���D�U�W�×�U�×�O�P�D�V�×�Q�G�D���P�H�G�\�D���I�D�N�W�|�U�•���|�Q�H�P�O�L�����6�R�Q�U�D�N�L���D�ü�D�P�D�G�D���G�D���N�H�Q�W�O�H���L�O�J�L�O�L���D�O�J�×�O�D�U�×�Q����
�L�P�D�M�×�Q�� �Y�H�� �L�W�L�E�D�U�×�Q�� �R�O�X�ü�P�D�V�×�Q�×�� �V�D�ù�O�D�U�� �D�P�D�� �E�X�Q�O�D�U�×�� �W�H�N�� �E�D�ü�×�Q�D�� �P�H�G�\�D�� �V�D�ù�O�D�P�D�]���� �]�D�W�H�Q�� �Y�D�U�� �R�O�D�Q�D�� �L�Q�V�D�Q�O�D�U�×�Q��
�G�L�N�N�D�W�L�Q�L�� �o�H�N�H�U���Y�H�� �E�X�� �Q�R�N�W�D�G�D���P�H�G�\�D�G�D�� �o�×�N�D�Q���K�D�E�H�U�O�H�U�L�Q���W�X�W�D�U�O�×�O�×�ù�×�� �o�R�N�� �|�Q�H�P�O�L���� �V�R�V�\�D�O���P�H�G�\�D�� �G�D���E�X�� �Q�R�N�W�D�G�D��
�J�•�o�O�•�µ �G�L�\�H�U�H�N���P�H�G�\�D�G�D���W�X�W�D�U�O�×���Y�H���J�H�U�o�H�N���K�D�E�H�U�O�H�U�L�Q���D�N�W�D�U�×�P�×�Q�×�Q�����N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�N�L���|�Q�H�P�L�Q�L��
�Y�X�U�J�X�O�D�P�×�ü�W�×�U�����.�D�W�×�O�×�P�F�×���������´�P�H�V�H�O�D���N�H�Q�W�L�Q���N�H�Q�G�L���W�D�U�L�K�L���G�R�N�X�V�X�Q�D���X�\�J�X�Q���R�O�D�U�D�N���E�L�U���W�D�U�L�K�L���\�D���G�D���D�U�N�H�R�O�R�M�L�N��
�G�L�]�L�� �Y�H�\�D�� �I�L�O�P�� �W�D�V�D�U�O�D�U�V�D�Q�×�]���� �E�X�� �ü�H�N�L�O�G�H�� �N�X�O�O�D�Q�×�O�P�D�V�×�� �Q�H�]�L�K�� �Y�H�� �G�R�ù�U�X�� �R�O�X�U�� �P�H�G�\�D�Q�×�Q�µ �ü�H�N�O�L�Q�G�H���L�I�D�G�H�� �H�W�W�L�ù�L��
�J�|�U�•�ü�O�H���� �N�H�Q�W�L�Q�� �N�H�Q�G�L���J�H�U�o�H�N�O�L�ù�L�Q�L�Q�� �P�H�G�\�D�G�D�� �W�H�P�V�L�O�� �H�G�L�O�P�H�V�L�Q�L�� �|�Q�H�P�O�L�� �J�|�U�G�•�ù�•�Q�•�� �D�N�W�D�U�P�×�ü�W�×�U����
�.�D�W�×�O�×�P�F�×�������L�V�H���´�P�H�G�\�D���J�|�U�•�Q�W�•�O�H�U���•�]�H�U�L�Q�G�H�Q���ü�H�N�L�O�O�H�Q�G�L�U�L�\�R�U���D�O�J�×�O�D�U�×�P�×�]�×�����E�X���J�|�U�•�Q�W�•�O�H�U�L�Q���J�H�U�o�H�N�O�H���X�\�X�P�O�X��
�R�O�P�D�V�×���J�H�U�H�N�L�U�����P�H�G�\�D�G�D���J�|�U�•�S���H�W�N�L�O�H�Q�L�S���J�H�O�L�\�R�U�V�D���N�H�Q�W�W�H���E�X�O�D�E�L�O�P�H�O�L���J�|�U�G�•�N�O�H�U�L�Q�L�µ �G�L�\�H�U�H�N���N�R�Q�X�\�D���\�|�Q�H�O�L�N��
�J�|�U�•�ü�O�H�U�L�Q�L���D�N�W�D�U�P�×�ü�W�×�U������ 

�¶�%�L�U�� �N�H�Q�W�L�Q�� �L�o�� �Y�H�� �G�×�ü�� �W�X�U�L�]�P�� �S�R�W�D�Q�V�L�\�H�O�L�� �L�O�H�� �R�� �N�H�Q�W�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �D�U�D�V�×�Q�G�D�N�L�� �L�O�L�ü�N�L�·��sorusuna 
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q���W�•�P�•�����\�H�U�O�L���Y�H���\�D�E�D�Q�F�×���W�X�U�L�V�W���L�o�L�Q���o�H�N�L�F�L���G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�×�Q���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���L�O�L�ü�N�L�Q��
�E�•�\�•�N���E�L�U�� �I�×�U�V�D�W�� �W�D�ü�×�G�×�ù�×���� �D�Q�F�D�N�� �E�X�Q�X�Q�� �E�L�O�L�Q�o�O�L�� �E�L�U�� �ü�H�N�L�O�G�H�� �\�|�Q�H�W�L�O�H�E�L�O�L�U�V�H�� �Y�H�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�V�H��
�P�D�U�N�D�O�D�ü�P�D�\�×�� �V�D�ù�O�D�\�D�F�D�ù�×���� �D�N�V�L�� �K�D�O�G�H�� �V�D�G�H�F�H�� �W�X�U�L�V�W�� �o�H�N�P�H�\�H�� �\�|�Q�H�O�L�N�� �o�D�E�D�O�D�U�×�Q�� �N�H�Q�W�L��
�P�D�U�N�D�O�D�ü�W�×�U�D�P�D�\�D�F�D�ù�×���N�R�Q�X�V�X�Q�G�D���J�|�U�•�ü���E�L�U�O�L�ù�L�Q�H���Y�D�U�P�×�ü�O�D�U�G�×�U�����7�•�P���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���W�•�P�•�Q�•�Q���E�H�Q�]�H�U��
�V�|�\�O�H�P�O�H�U�L�Q�L�Q���G�L�N�N�D�W���o�H�N�W�L�ù�L���E�X���V�R�U�X�G�D���|�Q�H���o�×�N�D�Q���J�|�U�•�ü�O�H�U���ü�|�\�O�H�G�L�U�����.�D�W�×�O�×�P�F�×���������´�E�X���L�N�L���N�R�Q�X���N�H�V�L�Q�O�L�N�O�H��
�N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�O�L�����o�•�Q�N�•���E�L�U���o�H�N�L�P���P�H�U�N�H�]�L���R�O�X�ü�W�X�U�X�U�����G�R�ù�U�X�G�D�Q���E�L�U���o�H�N�L�P���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�O�L�U�V�L�Q��
�D�P�D���P�D�U�N�D���R�O�P�D�Q���L�o�L�Q���E�X�Q�X���G�D���\�|�Q�H�W�H�E�L�O�P�H�Q���J�H�U�H�N�L�U�����W�H�N���E�D�ü�×�Q�D���P�D�U�N�D���\�D�S�P�D�\�D���\�H�W�P�H�]�µ�� �.�D�W�×�O�×�P�F�×���������N�H�Q�W��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���I�D�U�N�O�×���W�X�U�L�V�W�L�N���|�]�H�O�O�L�N�O�H�U�L�Q���R�O�D�E�L�O�H�F�H�ù�L�Q�H���G�L�N�N�D�W���o�H�N�P�L�ü�W�L�U�����´�7�D�E�L�L���N�L���L�o���Y�H���G�×�ü���W�X�U�L�]�P��
�S�R�W�D�Q�V�L�\�H�O�L���L�O�H���P�D�U�N�D���N�H�Q�W���D�U�D�V�×�Q�G�D���E�L�U���L�O�L�ü�N�L���Y�D�U�����$�P�D���E�D�]�H�Q���ü�X���G�D���Y�D�U�����%�X�Q�X���V�D�G�H�F�H���W�D�U�L�K���R�O�D�U�D�N���G�•�ü�•�Q�P�H�P�H�N��
�O�D�]�×�P���� �%�D�]�×�� �N�H�Q�W�O�H�U�� �Y�D�U���� �N�H�Q�W�� �o�R�N�� �J�•�]�H�O�� �E�L�U�� �\�H�U�� �R�O�P�D�\�D�E�L�O�L�U�� �D�P�D�� �V�D�G�H�F�H�� �N�R�Q�J�U�H�� �•�]�H�U�L�Q�G�H�Q�� �J�L�G�H�E�L�O�L�U���� �d�R�N�� �L�\�L��
�•�Q�L�Y�H�U�V�L�W�H�O�H�U�L�� �Y�D�U�G�×�U���� �D�N�D�G�H�P�L�N�� �o�H�N�L�F�L�O�L�N�� �V�X�Q�D�E�L�O�L�U�µ�� �.�D�W�×�O�×�P�F�×�� ���·�L�Q�� �J�|�U�•�ü�O�H�U�L�� �G�H�� �W�X�U�L�V�W�L�N�� �S�R�W�D�Q�V�L�\�H�O�L�Q��
�\�•�N�V�H�N���R�O�G�X�ù�X���N�H�Q�W�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�G�D�N�L���D�Y�D�Q�W�D�M�×���•�]�H�U�L�Q�H���\�R�ù�X�Q�O�D�ü�P�×�ü�W�×�U�����´�ú�o���Y�H���G�×�ü���W�X�U�L�]�P���D�o�×�V�×�Q�G�D�Q��
�S�R�W�D�Q�V�L�\�H�O�L���J�•�o�O�•���R�O�D�Q���N�H�Q�W�O�H�U�L�Q�����P�D�U�N�D�O�D�ü�P�D�G�D���E�L�U���D�G�×�P���|�Q�G�H���R�O�G�X�ù�X�Q�X���G�•�ü�•�Q�•�\�R�U�X�P�����g�U�Q�H�ù�L�Q�����E�L�]�G�H���N�×�\�×��
�ü�H�U�L�G�L�Q�G�H�N�L���N�H�Q�W�O�H�U�����1�H�Y�ü�H�K�L�U�����.�D�S�D�G�R�N�\�D���%�|�O�J�H�V�L�����3�D�P�X�N�N�D�O�H���W�U�D�Y�H�U�W�H�Q�O�H�U���G�H���|�\�O�H�����%�X�Q�O�D�U�×�Q���S�R�W�D�Q�V�L�\�H�O�O�H�U�L���Y�D�U��
�D�P�D���W�H�N���E�D�ü�×�Q�D���P�D�U�N�D���R�O�P�D�O�D�U�×���L�o�L�Q���\�H�W�H�U�O�L���G�H�ù�L�O�µ�� �.�D�W�×�O�×�P�F�×�������L�V�H���´�o�R�N���W�X�U�L�V�W���o�H�N�H�Q���\�H�U�O�H�U���G�D�K�D���o�R�N���W�D�Q�×�Q�D�Q��
�\�H�U�O�H�U���R�O�X�\�R�U���G�R�ù�D�O���R�O�D�U�D�N���\�D���G�D���P�D�U�N�D���R�O�D�Q���N�H�Q�W�O�H�U���G�D�K�D���I�D�]�O�D���W�X�U�L�V�W���o�H�N�L�\�R�U���N�H�V�L�Q�O�L�N�O�H���D�P�D���W�X�U�L�]�P���E�H�W�R�Q�O�D�ü�P�D��
�Y�H���G�•�ü�•�N���•�F�U�H�W���G�H�ù�L�O�����7�X�U�L�]�P�L�Q���J�H�O�H�F�H�N�W�H���Q�D�V�×�O���V�•�U�G�•�U�•�O�H�E�L�O�H�F�H�ù�L�Q�L�Q���W�D�U�W�×�ü�×�O�P�D�V�×���J�H�U�H�N�L�\�R�U�µ diyerek konuya 
�H�O�H�ü�W�L�U�H�O���E�L�U���E�D�N�×�ü���D�o�×�V�×���L�O�H���\�D�N�O�D�ü�P�×�ü�W�×�U�����.�D�W�×�O�×�P�F�×�������G�H���E�X���N�R�Q�X�G�D�N�L���G�R�ù�U�X�V�D�O���L�O�L�ü�N�L�\�H���G�L�N�N�D�W���o�H�N�H�U�H�N��
�´�N�H�Q�W�� �P�D�U�N�D�� �R�O�P�X�ü�V�D�� �o�H�N�L�F�L�� �E�L�U�� �G�H�V�W�L�Q�D�V�\�R�Q�� �|�]�H�O�O�L�ù�L�� �Y�D�U�G�×�U���� �+�H�G�H�I�� �N�L�W�O�H�Q�� �Q�H�� �L�o�L�Q�� �J�H�O�L�\�R�U�� �Y�H�� �V�H�Q�� �R�Q�D�� �Q�H�\�L��
�V�X�Q�D�E�L�O�L�\�R�U�V�X�Q���� �\�D�Q�L�� �N�•�O�W�•�U�� �W�X�U�L�]�P�L�Q�H�� �P�L�� �J�H�O�L�\�R�U���� �G�H�Q�L�]-kum-�J�•�Q�H�ü�� �L�o�L�Q���P�L���� �E�X�Q�D�� �E�D�N�P�D�Q���O�D�]�×�P�� �|�Q�F�H�O�L�N�O�H����
�W�D�O�H�S�O�H�U�L���J�|�U�•�S���\�|�Q�H�W�H�E�L�O�P�H�Q���O�D�]�×�P�µ �ü�H�N�O�L�Q�G�H���J�|�U�•�ü���E�H�O�L�U�W�P�L�ü�W�L�U���� 
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�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�Q�D�O�L�]�� �H�G�L�O�H�Q�� �V�R�Q�� �W�H�P�D�V�×�Q�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q���� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �W�D�Q�×�W�×�P��
�o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���|�Q�H�P�L�Q�G�H�����K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���Y�H���D�ù�×�]�G�D�Q���D�ù�×�]�D���L�O�H�W�L�ü�L�P���S�D�]�D�U�O�D�P�D�����P�H�G�\�D�G�D���J�H�U�o�H�N�O�L�ù�L�Q���D�N�W�D�U�×�P�×��
�Y�H���E�X���V�•�U�H�o�W�H���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���N�R�Q�W�U�R�O���H�G�L�O�H�P�H�]�O�L�ù�L ile �N�H�Q�W�L�Q���o�H�N�L�P���P�H�U�N�H�]�L���R�O�D�U�D�N���V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�L �N�R�Q�X�O�D�U�×��
�•�]�H�U�L�Q�H���\�R�ù�X�Q�O�D�ü�W�×�N�O�D�U�×���L�]�O�H�Q�P�L�ü�W�L�U�� 

�����������ú�o�H�U�L�N���$�Q�D�O�L�]�L�Q�H���*�|�U�H���$�U�D�ü�W�×�U�P�D�Q�×�Q���%�X�O�J�X�O�D�U�×���Y�H���<�R�U�X�P�O�D�U�× 
�*�|�U�•�ü�P�H�O�H�U�L�Q�� �\�D�]�×�\�D�� �G�|�N�•�O�•�S�� �P�H�W�L�Q�� �K�D�O�L�Q�H�� �J�H�W�L�U�L�O�P�H�V�L�� �L�O�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �G�R�N�•�P�D�Q�D���� �L�O�N�� �R�O�D�U�D�N��

�Q�L�F�H�O�L�N�V�H�O�� �L�o�H�U�L�N�� �D�Q�D�O�L�]�L�� �X�\�J�X�O�D�Q�P�×�ü�� �Y�H �V�R�Q�U�D�V�×�Q�G�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�X�O�J�X�O�D�U�� �Q�L�W�H�O�L�N�V�H�O�� �L�o�H�U�L�N�� �D�Q�D�O�L�]�L�Q�H��
�J�|�U�H���o�|�]�•�P�O�H�Q�P�L�ü�W�L�U�����ú�o�H�U�L�N���D�Q�D�O�L�]�L�Q�G�H���&�$�7�0�$�����������S�U�R�J�U�D�P�×�Q�G�D�Q187 �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�����d�|�]�•�P�O�H�P�H��
�D�ü�D�P�D�V�×�Q�G�D�� �K�H�U�� �E�L�U�� �J�|�U�•�ü�P�H�Q�L�Q�� �P�H�W�Q�L�� �S�U�R�J�U�D�P�D�� �\�•�N�O�H�Q�P�L�ü�� �Y�H�� �E�|�\�O�H�F�H�� �\�H�G�L�� �N�D�W�×�O�×�P�F�×�Q�×�Q����
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���J�|�U�•�ü�P�H�O�H�U�G�H���L�O�H�W�L�ü�L�P���S�H�U�V�S�H�N�W�L�I�L�Q�G�H�Q���H�Q���V�×�N���W�H�N�U�D�U���H�W�W�L�N�O�H�U�L���N�H�O�L�P�H�O�H�U�����D�Q�D�O�L�]���E�L�U�L�P�L��
�R�O�D�U�D�N���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����¶�5�H�N�O�D�P�·�����¶�K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�·�����¶�N�R�Q�X�P�O�D�Q�G�×�U�P�D�·�����¶�W�H�P�H�O���Y�D�D�W�·�����¶�L�P�D�M�·�����¶�V�R�V�\�D�O���P�H�G�\�D�· ve 
�¶�J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�· �R�O�D�U�D�N�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �\�H�G�L�� �D�Q�D�O�L�]�� �E�L�U�L�P�L�Q�L�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �N�D�o�� �N�H�]�� �W�H�N�U�D�U��
�H�G�L�O�G�L�ù�L�Q�L�� �V�D�S�W�D�\�D�E�L�O�P�H�N�� �D�P�D�F�×�\�O�D�� �G�H�ü�L�I�U�H�� �H�G�L�O�H�Q�� �J�|�U�•�ü�P�H�O�H�U�L�Q�� �K�H�U�� �E�L�U�� �N�D�W�×�O�×�P�F�×�\�D�� �D�L�W�� �R�O�D�Q�� �P�H�W�Q�L��
�S�U�R�J�U�D�P�G�D�� �W�D�U�D�W�×�O�P�×�ü�W�×�U���� �%�|�\�O�H�F�H�� �D�Q�D�O�L�]�� �E�L�U�L�P�O�H�U�L�Q�L�Q�� �I�U�H�N�D�Q�V�� �G�D�ù�×�O�×�P�O�D�U�×�� �E�H�O�L�U�O�H�Q�P�L�ü�� �Y�H�� �Q�L�F�H�O�L�N�V�H�O��
�L�o�H�U�L�N���D�Q�D�O�L�]�L���W�D�P�D�P�O�D�Q�P�×�ü�W�×�U�����'�D�K�D���V�R�Q�U�D���E�X���G�D�ù�×�O�×�P�O�D�U�×�Q���K�D�Q�J�L���E�D�ù�O�D�P�G�D���J�H�O�L�ü�W�L�ù�L���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U����
�$�Q�D�O�L�]�� �E�L�U�L�P�O�H�U�L�Q�L�Q�� �I�U�H�N�D�Q�V�� �G�D�ù�×�O�×�P�×�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �E�D�ù�O�D�P�O�D�U���� �Q�L�W�H�O�L�N�V�H�O�� �L�o�H�U�L�N�� �D�Q�D�O�L�]�L�Q�H�� �J�|�U�H��
�o�|�]�•�P�O�H�Q�P�L�ü���Y�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�X���D�Q�D�O�L�]���E�L�U�L�P�O�H�U�L�Q�G�H���Q�H���V�|�\�O�H�P�H�N���L�V�W�H�G�L�N�O�H�U�L���Y�H���V�|�\�O�H�P�O�H�U�L�Q�L�Q���K�D�Q�J�L��
�E�D�ù�O�D�P�G�D�� �J�H�O�L�ü�W�L�ù�L�� �V�D�S�W�D�Q�P�×�ü�W�×�U���� �%�X�Q�D�� �J�|�U�H�� �o�D�O�×�ü�P�D�Q�×�Q�� �D�P�D�F�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �P�D�U�N�D�� �N�H�Q�W�L�Q�� �W�H�P�H�O��
�G�L�Q�D�P�L�N�O�H�U�L�Q�H�� �\�|�Q�H�O�L�N�� �L�O�H�W�L�ü�L�P�� �S�H�U�V�S�H�N�W�L�I�L�Q�G�H�Q�� �|�Q�H�� �o�×�N�D�Q�� �Q�R�N�W�D�O�D�U�� �D�o�×�N�O�D�Q�×�S�� �\�R�U�X�P�O�D�Q�P�×�ü�W�×�U����
�&�$�7�0�$�� �������� �S�U�R�J�U�D�P�×�Q�D�� �J�|�U�H�� �D�Q�D�O�L�]�� �E�L�U�L�P�O�H�U�L�Q�L�Q�� �I�U�H�N�D�Q�V�� �G�D�ù�×�O�×�P�O�D�U�×�� �Y�H�� �E�D�ù�O�D�P�O�D�U�×�� �7�D�E�O�R�� ���·�G�H��
�V�X�Q�X�O�P�X�ü�W�X�U�� 
 

�7�D�E�O�R���������$�Q�D�O�L�]���%�L�U�L�P�O�H�U�L�Q�L�Q���)�U�H�N�D�Q�V���'�D�ù�×�O�×�P�O�D�U�×���Y�H���%�D�ù�O�D�P�O�D�U�× 
�.�D�W�×�O�×�P�F�×���� 

Reklam  �+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U �.�R�Q�X�P�O�D�Q�G�×�U�P�D Temel Vaat  �ú�P�D�M Sosyal Medya  
Geleneksel 

Medya  
Frekans: 11 Frekans: 13 Frekans: 7 Frekans: 9 Frekans: 4 Frekans: 16 Frekans: 9 

Yapay 
Sahte 

�ú�Q�D�Q�G�×�U�×�F�×�O�×�N 
 

Kimlik -�W�D�Q�×�W�×�P 
Duygusal 
�\�D�W�×�U�×�P 

�3�5���.�D�P�S�D�Q�\�D�V�× 
Gerilla -viral  

�$�ù�×�]�G�D�Q���D�ù�×�]�D��
pazarlama 

 
 
 

�ú�O�H�W�L�ü�L�P���V�W�U�D�W�H�M�L�V�L 
�<�D�U�D�W�×�F�× 
�)�D�U�N�O�×�O�×�N 

�7�X�W�D�U�O�×-�L�V�W�L�N�U�D�U�O�× 
�6�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N 

Uygunluk  
Turistik  

�d�H�N�L�P���P�H�U�N�H�]�L 
 

�.�H�Q�G�L�Q�H���K�D�V�O�×�N 
�g�]�J�•�Q�O�•�N 

�$�ü�N 
Romantizm 
�.�•�O�W�•�U-sanat 

�6�D�ù�O�×�N 
Fiziki unsur  
Duygusal 

unsur 
 

Resim 
Simge-sembol 

Pazarlama 
�L�O�H�W�L�ü�L�P�L 

�+�D�O�N�O�D���L�O�L�ü�N�L�O�H�U 
�7�D�Q�×�W�×�P 
�+�D�I�×�]�D 

 
 

�<�D�Q�V�×�P�D 
�*�|�U�•�Q�•�U�O�•�N 

�+�×�]���Y�H���D�N�W�L�I�O�L�N 
�7�D�P�D�P�O�D�\�×�F�× 

�.�•�U�H�V�H�O 
Forum siteleri  
Deneyimler  
Yorumlar  

�$�ù�×�]�G�D�Q���D�ù�×�]�D��
pazarlama 

Viral pazarlama  

Temsil 
�7�D�ü�×�\�×�F�× 
�$�N�W�D�U�×�F�× 
Kontrol  

�.�D�W�×�O�×�P�F�×���� 

Reklam  �+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U �.�R�Q�X�P�O�D�Q�G�×�U�P�D Temel Vaat  �ú�P�D�M Sosyal Medya  
Geleneksel 

Medya  
Frekans: 5 Frekans: 10 Frekans: 5 Frekans: 3 Frekans: 4 Frekans: 15 Frekans: 10 

Kitlesellik  
Viral 

pazarlama 

Turizm  
Destinasyon 
�S�D�]�D�U�O�D�P�D�V�× 
His-Duygu  

�$�ù�×�]�G�D�Q���D�ù�×�]�D��
pazarlama 

Belli bir yer  
Uygun tema 
�<�D�U�D�W�×�F�×�O�×�N 

Teklik  
�d�H�N�L�P���P�H�U�N�H�]�L 

�g�]�J�•�Q�O�•�N 
�)�D�U�N�O�×�O�×�N��
�d�H�N�L�F�L�O�L�N 

�7�D�Q�×�W�×�P 
Sinema 

Edebiyat 
Simge-sembol 
�6�•�U�G�•�U�•�O�H�E�L�O�L�U 

�(�ù�O�H�Q�F�H 
�3�D�\�O�D�ü�×�P 
Deneyim 

Viral pazarlama  
Etkinlikler  

Haber 
�*�H�U�o�H�N�O�L�N 

Entegrasyon 
�8�O�X�V�O�D�U�D�U�D�V�×�O�×�N 
�0�H�G�\�D���L�O�L�ü�N�L�O�H�U�L 

�.�D�W�×�O�×�P�F�×���� 

Reklam  �+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U �.�R�Q�X�P�O�D�Q�G�×�U�P�D Temel Vaat  �ú�P�D�M Sosyal Medya  
Geleneksel 

Medya  
Frekans: 9 Frekans: 4 Frekans: 3 Frekans: 13 Frekans: 6 Frekans: 22 Frekans: 4 

                                                           
187 �&�$�7�0�$�����%�L�O�J�L�V�D�\�D�U���'�H�V�W�H�N�O�L���0�H�W�L�Q���ú�ü�D�U�H�W�O�H�P�H���Y�H���$�Q�D�O�L�]�L�����$�O�P�D�Q�\�D���+�D�P�E�X�U�J���h�Q�L�Y�H�U�V�L�W�H�V�L�
�Q�G�H���J�H�O�L�ü�W�L�U�L�O�H�Q���o�H�Y�U�L�P�L�o�L���E�L�U��
�S�U�R�J�U�D�P�G�×�U���� ���������� �Y�H�U�L�O�H�U�L�Q�H�� �J�|�U�H���� �G�•�Q�\�D�� �o�D�S�×�Q�G�D�� �����·�×�Q�� �•�]�H�U�L�Q�G�H�� �D�U�D�ü�W�×�U�P�D�� �S�U�R�M�H�V�L�� �W�D�U�D�I�×�Q�G�D�Q�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �0�H�Y�F�X�W��
�V�•�U�•�P�����������P�H�W�L�Q�O�H�U���D�U�D�V�×�Q�G�D�N�L���W�H�P�H�O���D�Q�O�D�W�×���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���W�D�Q�×�P�O�D�Q�P�D�V�×���J�L�E�L���E�L�U���G�L�]�L���R�W�R�P�D�W�L�N���H�N���D�o�×�N�O�D�P�D���U�X�W�L�Q�L�Q�H���V�D�K�L�S�W�L�U����
Bkz. Meister et al., 2017: 822.  
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Profesyonel 
ajans 

�8�]�P�D�Q�O�×�N 
 

�ú�O�H�W�L�ü�L�P���V�•�U�H�F�L 
Profesyoneller 

�%�•�W�•�Q�O�H�ü�L�N��
pazarlama 
�L�O�H�W�L�ü�L�P�L 

�$�ù�×�]�G�D�Q���D�ù�×�]�D��
pazarlama 

�'�H�Y�D�P�O�× 
�6�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N 

Stratejik 
Belirgin  

Tek olma 
Kimlik  

�g�\�N�•-hikaye 

Tarihsel 
�)�D�U�N�O�×�O�×�N 

Fiziksel unsur 
Duygusal 

unsur 
Romantizm 

�$�ü�N 
Turizm  

Profesyonellik  
�7�D�Q�×�W�×�P 
Sinema 

Edebiyat 

Profesyonellik  
�+�×�] 

�ú�o�H�U�L�N���Y�H���H�W�N�L�O�H�ü�L�P 
Ulusal ve yerel 

�\�|�Q�H�W�L�P 
�$�ù�×�]�G�D�Q���D�ù�×�]�D��

pazarlama 

Temel unsur 
�7�X�W�D�U�O�× 
�%�L�U�O�H�ü�L�N 

�.�D�W�×�O�×�P�F�×���� 

Reklam  �+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U �.�R�Q�X�P�O�D�Q�G�×�U�P�D Temel Vaat  �ú�P�D�M Sosyal Medya  
Geleneksel 

Medya  
Frekans: 9 Frekans: 2 Frekans: 4 Frekans: 3 Frekans: 18 Frekans: 25 Frekans: 15 

Sahtelik 
Kitlesellik  
�h�U�H�W�L�O�P�L�ü 

 
 
 

�$�ù�×�]�G�D�Q���D�ù�×�]�D��
�L�O�H�W�L�ü�L�P 

Deneyim 
Organiklik  

�<�H�U�H�O���\�|�Q�H�W�L�P 
 

�&�R�ù�U�D�I�\�D 
Tarih 
�ú�N�O�L�P 

�.�H�Q�G�L�O�L�ù�L�Q�G�H�Q 
�g�\�N�•�O�H�Q�G�L�U�P�H 
�<�D�U�D�W�×�F�×���V�•�U�H�o 

Cazibe merkezi 
�6�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N 

�)�D�U�N�O�×�O�×�N 
�g�]�J�•�Q�O�•�N 

�*�|�]���|�Q�•�Q�G�H�O�L�N 
Fiziksel unsur  

Duygusal 
unsur 

�(�ù�O�H�Q�F�H 
�$�ü�N-romantizm  

Akademik  

Uygunluk  
�'�R�ù�D�O�O�×�N 

�.�H�Q�G�L�O�L�ù�L�Q�G�H�Q 
Uzun vade 

�7�D�U�L�K�V�H�O���V�•�U�H�o 
�7�D�Q�×�W�×�P 

Simge-sembol 
�6�•�U�G�•�U�•�O�H�E�L�O�L�U 

�ú�o�H�U�L�N���•�U�H�W�L�P�L 
Youtuber 
Blogger 

Yorum -deneyim 
�$�ù�×�]�G�D�Q���D�ù�×�]�D��

�L�O�H�W�L�ü�L�P 
�g�\�N�•-hikaye 

�.�•�U�H�V�H�O 

�*�H�U�o�H�N���\�D�ü�D�P��
deneyimi  

�+�D�E�H�U���W�X�W�D�U�O�×�O�×�ù�× 
�8�O�X�V�O�D�U�D�U�D�V�×�O�×�N 

Kontrol  
Yerellik  

�.�D�W�×�O�×�P�F�×���� 

Reklam  �+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U �.�R�Q�X�P�O�D�Q�G�×�U�P�D Temel Vaat  �ú�P�D�M Sosyal Medya  
Geleneksel 

Medya  
Frekans: 5 Frekans: 2 Frekans: 9 Frekans: 1 Frekans: 5 Frekans: 12 Frekans: 7 

Yapay 
Kitlesel 
Viral 

pazarlama 

Yerel ajans 
Bilinirlik  

Uygulama  
�d�|�]�•�P 

�$�ù�×�]�G�D�Q���D�ù�×�]�D��
pazarlama 

Uygun 
potansiyel 
�7�X�W�D�U�O�×�O�×�N 

�g�\�N�•-hikaye 
Yerel destek 

�6�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N 
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�G�L�N�N�D�W���o�H�N�H�U�H�N���N�H�Q�W�L�Q���G�R�ù�U�X���N�R�Q�X�P�O�D�Q�G�×�U�P�D���L�O�H���o�H�N�L�P���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�O�H�F�H�ù�L�Q�L���E�H�O�L�U�W�P�L�ü�W�L�U�����������N�H�]��
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�Y�D�D�W�O�H�U�O�H�� �|�Q�H�� �o�×�N�D�Q�� �N�H�Q�W�O�H�U�G�H�Q�� �|�U�Q�H�N�� �Y�H�U�H�U�H�N�� �D�o�×�N�O�D�P�×�ü�� �Y�H�� �G�X�\�J�X�V�D�O�� �L�o�H�U�L�N�� �W�D�ü�×�\�D�Q�� �Y�D�D�W�O�H�U�L�� �\�H�U�L�Q�H��
�J�H�W�L�U�P�H�N�� �L�o�L�Q�� �I�L�]�L�N�V�H�O�� �N�R�ü�X�O�O�D�U�×�Q�� �X�\�J�X�Q�O�X�ù�X�Q�D�� �G�L�N�N�D�W�� �o�H�N�P�L�ü�W�L�U���� ���� �N�H�]�� �L�P�D�M�� �W�H�P�D�V�×�Q�×�� �G�L�O�H�� �J�H�W�L�U�H�Q��
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�N�D�W�×�O�×�P�F�×���� �K�H�U�� �N�H�Q�W�L�Q�� �E�L�U�� �U�H�V�L�P�O�H���� �V�L�P�J�H�� �Y�H�� �V�H�P�E�R�O�O�H�� �K�D�I�×�]�D�O�D�U�G�D�� �\�H�U�� �H�G�L�S�� �W�D�Q�×�Q�G�×�ù�×�Q�×�� �Y�H�� �L�P�D�M�×�Q��
�S�D�]�D�U�O�D�P�D�� �L�O�H�W�L�ü�L�P�L�� �V�W�U�D�W�H�M�L�O�H�U�L�\�O�H�� �R�O�X�ü�D�F�D�ù�×�Q�×�� �D�Q�O�D�W�P�×�ü�W�×�U���� �6�R�V�\�D�O�� �P�H�G�\�D�G�D�Q�� ������ �N�H�]�� �K�×�]���� �D�N�W�L�I�O�L�N����
�G�H�Q�H�\�L�P�� �Y�H�� �\�R�U�X�P�� �S�D�\�O�D�ü�×�P�×�� �J�L�E�L�� �|�]�H�O�O�L�N�O�H�U�L�� �Q�H�G�H�Q�L�\�O�H�� �R�O�X�P�O�X�� �E�D�ù�O�D�P�G�D�� �V�|�]�� �H�G�H�Q�� �N�D�W�×�O�×�P�F�×�Q�×�Q����
�E�X�Q�D���N�D�U�ü�×�O�×�N�������N�H�]���W�H�N�U�D�U�O�D�G�×�ù�×���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���E�D�ù�O�D�P�×�Q�G�D�����N�H�Q�W�L�Q���Q�D�V�×�O���W�H�P�V�L�O���H�G�L�O�G�L�ù�L�Q�L�Q���|�Q�H�P�L��
�Y�H���E�X�Q�X�Q���N�R�Q�W�U�R�O���H�G�L�O�P�H�V�L���J�H�U�H�N�W�L�ù�L�Q�H���\�H�U���Y�H�U�G�L�ù�L���W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U���� 

�.�D�W�×�O�×�P�F�×�����·�Q�L�Q�������N�H�]���V�|�]���H�W�W�L�ù�L���U�H�N�O�D�P���E�D�ù�O�D�P�×�Q�G�D�����P�D�U�N�D���N�H�Q�W���R�O�P�D���V�•�U�H�F�L�Q�G�H���N�L�W�O�H�V�H�O���U�H�N�O�D�P��
�\�H�U�L�Q�H���D�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D�Q�×�Q���Y�H���Y�L�U�D�O���S�D�]�D�U�O�D�P�D�Q�×�Q���|�Q�H�P�L�Q�L���Y�X�U�J�X�O�D�G�×�ù�×���J�|�U�•�O�P�•�ü�W�•�U�����������N�H�]��
�K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�G�H�Q���V�|�]���H�G�H�Q���N�D�W�×�O�×�P�F�×�Q�×�Q�����E�X���E�D�ù�O�D�P�G�D���N�H�Q�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���W�X�U�L�V�W�L�N���G�H�V�W�L�Q�D�V�\�R�Q��
�S�D�]�D�U�O�D�P�D�V�×�Q�G�D�Q�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�D�� �G�H�ù�L�Q�G�L�ù�L�� �L�]�O�H�Q�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×���� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D�Q�� ���� �N�H�]�� �Y�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�L�Q�G�H�� �E�H�O�O�L�� �E�L�U�� �\�H�U�� �H�G�L�Q�H�E�L�O�P�H�N�� �D�P�D�F�×�\�O�D�� �N�H�Q�W�H�� �X�\�J�X�Q�� �W�H�N�� �E�L�U�� �X�Q�V�X�U�X�Q�� �\�D�U�D�W�×�F�×��
�ü�H�N�L�O�G�H���N�X�O�O�D�Q�×�O�P�D�V�×���E�D�ù�O�D�P�×�Q�G�D���V�|�]���H�W�P�L�ü�W�L�U�����7�H�P�H�O���Y�D�D�G�H�������N�H�]���|�]�J�•�Q�O�•�N���Y�H���I�D�U�N�O�×�O�×�N���E�D�ù�O�D�P�×�Q�G�D��
�\�H�U���Y�H�U�H�Q���N�D�W�×�O�×�P�F�×�Q�×�Q���������N�H�]���L�P�D�M�G�D�Q���V�|�]���H�W�W�L�ù�L���Y�H���E�X�Q�X���R�O�X�ü�W�X�U�P�D�N���L�o�L�Q���E�H�O�L�U�O�L���V�L�P�J�H���Y�H���V�H�P�E�R�O�O�H�U�L�Q��
�R�O�P�D�V�×�Q�×�Q�� �\�D�Q�×�� �V�×�U�D�� �P�X�W�O�D�N�D�� �W�D�Q�×�W�×�P�G�D�� �V�L�Q�H�P�D�� �Y�H�� �H�G�H�E�L�\�D�W�W�D�Q�� �\�D�U�D�U�O�D�Q�×�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�H��
�R�G�D�N�O�D�Q�G�×�ù�×���V�D�S�W�D�Q�P�×�ü�W�×�U�����������N�H�]���V�R�V�\�D�O���P�H�G�\�D���W�H�N�U�D�U�×���\�D�S�D�Q���N�D�W�×�O�×�P�F�×�Q�×�Q�����E�X���E�D�ù�O�D�P�G�D�����H�ù�O�H�Q�F�H���Y�H��
�S�D�\�O�D�ü�×�P���D�P�D�o�O�×���G�H�Q�H�\�L�P�O�H�U�O�H�� �Y�L�U�D�O���S�D�]�D�U�O�D�P�D�Q�×�Q���|�Q�H�P�L�Q�H���G�H�ù�L�Q�G�L�ù�L�� �Y�H���J�H�O�H�Q�H�N�Vel medyadan 10 
�N�H�]�����V�R�V�\�D�O���P�H�G�\�D�\�D���H�Q�W�H�J�U�H���R�O�P�D�V�×���Y�H���X�O�X�V�O�D�U�D�U�D�V�×���D�O�D�Q�G�D���J�H�U�o�H�N���K�D�E�H�U�O�H�U�H���\�H�U���Y�H�U�L�O�P�H�V�L���L�o�L�Q���P�H�G�\�D��
�L�O�H���L�\�L���L�O�L�ü�N�L�O�H�U���J�H�O�L�ü�W�L�U�L�O�P�H�V�L���E�D�ù�O�D�P�×�Q�G�D���V�|�]���H�W�W�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U���� 

�.�D�W�×�O�×�P�F�×�� ������ �X�]�P�D�Q�O�D�U�G�D�Q�� �\�D�� �G�D�� �S�U�R�I�H�V�\�R�Q�H�O�� �D�M�D�Q�V�O�D�U�G�D�Q�� �G�H�V�W�H�N�� �D�O�×�Q�D�E�L�O�H�F�H�ù�L�� �E�D�ù�O�D�P�×�Q�G�D��
�U�H�N�O�D�P�G�D�Q�������N�H�]���E�D�K�V�H�W�P�L�ü�����D�Q�F�D�N���|�Q�F�H�O�L�ù�L���D�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D�\�D���Y�H�U�P�L�ü�W�L�U�����+�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�G�H�Q��
���� �G�H�I�D�� �V�|�]�� �H�G�H�Q�� �N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �L�O�H�W�L�ü�L�P�� �V�•�U�H�F�L�Q�L�Q�� �E�•�W�•�Q�O�H�ü�L�N�� �E�L�U�� �ü�H�N�L�O�G�H�� �S�U�R�I�H�V�\�R�Q�H�O�O�H�U��
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defa temel vaatt�H�Q���E�D�K�V�H�G�H�Q���N�D�W�×�O�×�P�F�×�����E�X���E�D�ù�O�D�P�G�D���N�H�Q�W�L�Q���W�D�U�L�K�L�Q�G�H�Q���J�H�O�H�Q���Y�H���G�L�ù�H�U�O�H�U�L�Q�G�H�Q���I�D�U�N�O�×��
�R�O�D�F�D�N�� �Y�D�D�W�O�H�U�G�H�� �G�X�\�J�X�V�D�O�� �X�Q�V�X�U�O�D�U�×�Q�� �P�X�W�O�D�N�D�� �I�L�]�L�N�L�� �R�O�D�U�D�N�� �G�H�V�W�H�N�O�H�Q�P�H�V�L�Q�L�Q�� �|�Q�H�P�L�Q�H�� �G�H�ù�L�Q�H�U�H�N��
�E�H�O�L�U�O�L���Y�D�D�W�O�H�U�O�H���|�Q�H���o�×�N�D�Q���N�H�Q�W�O�H�U�L���|�U�Q�H�N�O�H�Q�G�L�U�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�Q�×�Q�����S�U�R�I�H�V�\�R�Q�H�O���W�D�Q�×�W�×�P�G�D���H�G�H�E�L�\�D�W��
�Y�H���V�L�Q�H�P�D�Q�×�Q���N�X�O�O�D�Q�×�P�×���E�D�ù�O�D�P�×�Q�G�D�������N�H�]���L�P�D�M���W�H�N�U�D�U�×�Q�G�D���E�X�O�X�Q�G�X�ù�X���L�]�O�H�Q�P�L�ü�W�L�U�����6�R�V�\�D�O���P�H�G�\�D�G�D�Q��
������ �N�H�]�� �V�|�]�� �H�G�H�Q�� �N�D�W�×�O�×�P�F�×�Q�×�Q���� �E�X�� �E�D�ù�O�D�P�G�D�� �L�o�H�U�L�N�� �•�U�H�W�L�P�L�� �Y�H�� �H�W�N�L�O�H�ü�L�P�� �L�O�H�� �E�L�U�O�L�N�W�H�� �X�O�X�V�D�O�� �Y�H�� �\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U�L�Q���L�ü���E�L�U�O�L�ù�L���•�]�H�U�L�Q�G�H���G�X�U�G�X�ù�X �J�|�U�•�O�P�•�ü�W�•�U�����6�R�Q���R�O�D�U�D�N���L�V�H�������N�H�]���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D�G�D�Q��
�E�D�K�V�H�G�H�Q���N�D�W�×�O�×�P�F�×�Q�×�Q�����E�X���E�D�ù�O�D�P�G�D���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D�Q�×�Q���G�D���W�H�P�H�O���E�L�U���X�Q�V�X�U���R�O�D�U�D�N���V�R�V�\�D�O���P�H�G�\�D��
�L�O�H���H�Q�W�H�J�U�H���E�L�U���ü�H�N�L�O�G�H���N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�Q���|�Q�H�P�L�Q�H���G�H�ù�L�Q�P�L�ü�W�L�U���� 

�.�D�W�×�O�×�P�F�×�����·�•�Q���������N�H�]���U�H�N�O�D�P�G�D�Q���V�|�]���H�W�W�L�ù�L�����D�Q�F�D�N���E�X���E�D�ù�O�D�P�×�Q���R�O�X�P�V�X�]���\�|�Q�G�H���V�H�\�U�H�W�W�L�ù�L�����N�L�W�O�H�V�H�O��
�•�U�H�W�L�O�H�Q�� �P�H�V�D�M�O�D�U�×�Q�� �L�Q�D�Q�G�×�U�×�F�×�� �R�O�P�D�G�×�ù�×�� �Y�H�� �E�X�� �Q�H�G�H�Q�O�H�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �L�O�H�W�L�ü�L�P�L�� �|�Q�H�P�V�H�G�L�ù�L��
�J�|�U�•�O�P�•�ü�W�•�U���� �%�X�Q�D�� �N�D�U�ü�×�O�×�N�� �N�D�W�×�O�×�P�F�×�Q�×�Q���� ���� �N�H�]�� �E�D�K�V�H�W�W�L�ù�L�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�H�� �\�|�Q�H�O�L�N�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D��
�L�O�H�W�L�ü�L�P�L���G�R�ù�D�O���ü�H�N�L�O�G�H���•�U�H�W�P�H�V�L���Y�H���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���G�H���E�X�Q�X���G�L�N�N�D�W�H���D�O�P�D�V�×���E�D�ù�O�D�P�×�Q�G�D���R�O�X�P�O�X��
�\�R�U�X�P�O�D�U�×���L�]�O�H�Q�P�L�ü�W�L�U�����.�R�Q�X�P�O�D�Q�G�×�U�P�D�\�×�������G�H�I�D���W�H�N�U�D�U�O�D�\�D�Q���N�D�W�×�O�×�P�F�×�����E�X���E�D�ù�O�D�P�G�D���F�R�ù�U�D�I�\�D�����W�D�U�L�K����
�L�N�O�L�P���J�L�E�L���H�W�P�H�Q�O�H�U�G�H�Q���G�R�O�D�\�×���N�R�Q�X�P�O�D�Q�G�×�U�P�D�Q�×�Q���N�H�Q�G�L�O�L�ù�L�Q�G�H�Q���R�O�X�ü�D�F�D�ù�×�Q�G�D�Q���Y�H���\�D�U�D�W�×�F�×���ü�H�N�L�O�G�H��
�|�\�N�•�O�H�Q�G�L�U�L�O�L�S�� �\�D�U�D�W�×�O�D�Q�� �F�D�]�L�E�H�Q�L�Q�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �R�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�G�H�Q�� �V�|�]�� �H�W�P�L�ü�W�L�U���� ���� �N�H�]�� �W�H�P�H�O��
�Y�D�D�G�H���G�H�ù�L�Q�H�Q���N�D�W�×�O�×�P�F�×�����E�X���E�D�ù�O�D�P�G�D���K�H�U���N�H�Q�W�L�Q���N�H�Q�G�L�Q�H���K�D�V���Y�H���J�|�]���|�Q�•�Q�G�H���R�O�D�Q���|�]�H�O�O�L�N�O�H�U�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�H���Y�H���G�X�\�J�X�V�D�O���X�Q�V�X�U�O�D�U�×���W�D�P�D�P�O�D�\�D�F�D�N���I�L�]�L�N�L���X�Q�V�X�U�O�D�U�O�D���N�H�Q�W�O�H�U�L���|�Q�H���o�×�N�D�U�D�Q��
�Y�D�D�W�O�H�U�L���|�U�Q�H�N�O�H�Q�G�L�U�P�L�ü�W�L�U�����ú�P�D�M�×���������N�H�]���W�H�N�U�D�U�O�D�\�D�Q���N�D�W�×�O�×�P�F�×�����E�X���E�D�ù�O�D�P�G�D���L�P�D�M�O�D�U�×�Q���N�H�Q�W�H���X�\�J�X�Q���Y�H��
�W�D�U�L�K�V�H�O�� �V�•�U�H�o�� �L�o�H�U�L�V�L�Q�G�H�� �N�H�Q�G�L�O�L�ù�L�Q�G�H�Q�� �J�H�O�L�ü�H�F�H�ù�L�Q�L�� �Y�H�� �W�D�Q�×�W�×�P�� �D�ü�D�P�D�V�×�Q�G�D�� �E�H�O�L�U�O�L�� �V�L�P�J�H�� �Y�H��
sembollerin �|�Q�H�P�L�Q�L�� �Y�X�U�J�X�O�D�P�×�ü�W�×�U���� �.�D�W�×�O�×�P�F�×�Q�×�Q�� ������ �N�H�]�� �V�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q�� �N�•�U�H�V�H�O�O�L�ù�L�� �E�D�ù�O�D�P�×�Q�G�D��
�N�D�O�L�W�H�O�L���L�o�H�U�L�N���•�U�H�W�L�P�L�Q�G�H�Q�����\�R�X�W�X�E�H�U���Y�H���E�O�R�J�J�H�U�O�D�U�G�D�Q���G�H�V�W�H�N���D�O�×�Q�P�D�V�×�Q�G�D�Q���Y�H���\�D�U�D�W�×�O�D�F�D�N���K�L�N�D�\�H�O�H�U��
�L�O�H���\�R�U�X�P�O�D�U�×�Q���D�ù�×�]�G�D�Q���D�ù�×�]�D���L�O�H�W�L�ü�L�P�L���J�•�o�O�H�Q�G�L�U�H�F�H�ù�L�Q�G�H�Q���E�D�K�V�H�W�W�L�ù�L���L�]�O�H�Q�P�L�ü�W�L�U�����������N�H�]���J�H�O�H�Q�H�N�V�H�O��
�P�H�G�\�D�� �Y�X�U�J�X�V�X�� �\�D�S�D�Q���N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D���K�D�E�H�U�O�H�U�G�H���J�H�U�o�H�N���R�O�D�Q���Q�H�\�V�H���R�Q�X�Q�� �D�N�W�D�U�×�O�D�F�D�ù�×�Q�D����
�P�D�U�N�D���N�H�Q�W�O�H���W�X�W�D�U�O�×���K�D�E�H�U�O�H�U�L�Q���\�D�ü�D�Q�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�H���Y�H���E�X���K�D�E�H�U�O�H�U�L�Q���X�O�X�V�O�D�U�D�U�D�V�×���D�U�H�Q�D�G�D���N�R�Q�W�U�R�O��
�H�G�L�O�P�H�V�L�Q�L�Q���|�Q�H�P�L�Q�H���L�ü�D�U�H�W���H�W�P�L�ü�W�L�U�� 
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�.�D�W�×�O�×�P�F�×�����·�L�Q�����N�L�W�O�H�V�H�O���P�H�V�D�M�O�D�U�×�Q���H�W�N�L�V�L�Q�L���\�L�W�L�U�P�H�V�L�����\�D�S�D�\�O�×�N���D�O�J�×�V�×���J�L�E�L���R�O�X�P�V�X�]���E�L�U���E�D�ù�O�D�P�G�D������
�N�H�]�� �U�H�N�O�D�P�G�D�Q�� �V�|�]�� �H�W�W�L�ù�L�� �Y�H�� �D�o�×�N�O�D�P�D�O�D�U�×�Q�G�D�� �U�H�N�O�D�P�� �\�H�U�L�Q�H�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�\�D�� �Y�H�� �Y�L�U�D�O��
�S�D�]�D�U�O�D�P�D�\�D���|�Q�H�P���Y�H�U�G�L�ù�L���G�L�N�N�D�W���o�H�N�P�L�ü�W�L�U�����%�X�Q�D���N�D�U�ü�×�Q���N�D�W�×�O�×�P�F�×�Q�×�Q�����K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�G�H�Q�������N�H�]���V�|�]��
�H�W�W�L�ù�L�� �Y�H�� �E�X�� �E�D�ù�O�D�P�G�D�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���� �N�H�Q�W�L�� �E�L�O�H�Q�� �Y�H�� �K�H�U�� �\�|�Q�•�\�O�H�� �W�D�Q�×�\�D�Q�� �\�H�U�H�O�� �D�M�D�Q�V�O�D�U�O�D��
�X�\�J�X�O�D�P�D���Y�H���o�|�]�•�P���R�G�D�N�O�×���o�D�O�×�ü�P�D�O�D�U�×�Q���|�Q�H�P�L�Q�H���Y�X�U�J�X���\�D�S�W�×�ù�×���J�|�U�•�O�P�•�ü�W�•�U�����.�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D�Q��
���� �N�H�]�� �V�|�]�� �H�G�H�Q�� �N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �N�H�Q�W�L�Q�� �N�H�Q�G�L�Q�H�� �X�\�J�X�Q�� �S�R�W�D�Q�V�L�\�H�O�L�Q�L�� �W�X�W�D�U�O�×�� �E�L�U�� �ü�H�N�L�O�G�H��
�J�H�O�L�ü�W�L�U�P�H�G�H�� �Y�H�� �R�O�X�ü�W�X�U�X�O�D�Q�� �K�L�N�D�\�H�O�H�U�O�H�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�L�� �V�D�ù�O�D�P�D�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �G�H�V�W�H�ù�L��
�N�R�Q�X�O�D�U�×�Q�D�� �G�H�ù�L�Q�P�L�ü�W�L�U���� �7�H�P�H�O�� �Y�D�D�G�H�� ���� �G�H�I�D�� �\�H�U�� �Y�H�U�H�Q�� �N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �K�H�U�� �P�D�U�N�D�� �N�H�Q�W�L�Q��
�|�]�J�•�Q���E�L�U���o�H�N�L�F�L�O�L�ù�H���V�D�K�L�S���R�O�G�X�ù�X�Q�G�D�Q���Y�H���G�X�\�J�X�O�D�U�×���N�D�U�ü�×�O�D�\�D�F�D�N���I�L�]�L�N�V�H�O���X�Q�V�X�U�O�D�U�×�Q���|�Q�H�P�L�Q�G�H�Q���V�|�]��
�H�W�P�L�ü�W�L�U���� ���� �N�H�]�� �L�P�D�M�� �W�H�N�U�D�U�×�� �\�D�S�D�Q�� �N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �P�D�U�N�D�� �N�H�Q�W�L�Q�� �W�D�Q�×�W�×�P�×�Q�G�D�� �V�L�P�J�H�� �Y�H��
�V�H�P�E�R�O�O�H�U�L�Q�� �P�X�W�O�D�N�D�� �\�H�U�� �D�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�H�� �Y�H�� �N�H�Q�W�L�Q�� �V�L�Q�H�P�D�� �I�L�O�P�O�H�U�L�Q�G�H�N�L���W�H�P�V�L�O�L�Q�H�� �J�|�U�H�� �L�W�L�E�D�U��
�N�D�]�D�Q�D�F�D�ù�×�Q�D�� �L�ü�D�U�H�W�� �H�W�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×���� �V�R�V�\�D�O�� �P�H�G�\�D�\�×�� ������ �N�H�]���� �L�O�H�W�L�ü�L�P���� �G�L�\�D�O�R�J���� �K�×�]���� �D�N�W�L�I�O�L�N�� �Y�H��
�E�O�R�J�O�D�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �G�H�Q�H�\�L�P�� �S�D�\�O�D�ü�×�P�×�Q�×�� �N�R�O�D�\�O�D�ü�W�×�U�P�D�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �G�H�� �G�L�N�N�D�W�H�� �D�O�P�D�V�×��
�J�H�U�H�N�H�Q���E�L�U���R�O�J�X���E�D�ù�O�D�P�×�Q�G�D���W�H�N�U�D�U���H�W�P�L�ü�W�L�U�����*�H�O�H�Q�H�N�V�H�O���P�H�G�\�D�G�D�Q���L�V�H�������N�H�]���V�|�]���H�G�H�Q���N�D�W�×�O�×�P�F�×�Q�×�Q����
�E�X���E�D�ù�O�D�P�G�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���G�H�V�W�H�ù�L�Q�L�Q���Y�H���W�X�W�D�U�O�×���K�D�E�H�U�O�H�U�L�Q���D�N�W�D�U�×�O�P�D�V�×�Q�×�Q���|�Q�H�P�L�Q�H���G�H�ù�L�Q�G�L�ù�L��
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�R�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �L�Q�D�Q�G�×�U�×�F�×�O�×�N�W�D�Q�� �X�]�D�N�� �R�O�G�X�ù�X�� �E�D�ù�O�D�P�×�Q�G�D�� �H�O�H�� �D�O�G�×�ù�×�� �U�H�N�O�D�P�� �V�|�\�O�H�P�L�Q�L�� ���� �N�H�]��
�W�H�N�U�D�U�O�D�P�×�ü�W�×�U���� �+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�G�H�Q�� ���� �G�H�I�D�� �V�|�]�� �H�G�H�Q�� �N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �\�H�U�H�O�� �Y�H�� �S�U�R�I�Hsyonel 
�D�M�D�Q�V�O�D�U�×�Q�� �E�L�U�O�L�N�W�H�� �o�D�O�×�ü�P�D�V�×�Q�D�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�L�Q�� �G�H�V�W�H�ù�L�Q�H�� �L�ü�D�U�H�W�� �H�W�P�L�ü�W�L�U���� �.�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D�Q�� ����
�N�H�]�� �E�D�K�V�H�G�H�Q�� �N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �W�D�U�L�K�V�H�O�O�L�N�� �Y�H�� �V�R�V�\�D�O�� �E�R�\�X�W�X�Q�� �|�Q�H�P�L�Q�H�� �G�H�ù�L�Q�P�L�ü�� �Y�H�� �P�D�U�N�D��
�R�O�D�U�D�N���N�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D���N�H�Q�W�L�Q���N�H�Q�G�L���|�\�N�•�V�•�Q�•���R�O�X�ü�W�X�U�P�D�Q�×�Q���|�Q�H�P�L���L�O�H���\�H�U�H�O���Y�H���X�O�X�V�D�O���\�|�Q�H�W�L�F�L�O�H�U��
�D�U�D�V�×�Q�G�D�N�L���L�ü���E�L�U�O�L�ù�L�Q�H���G�L�N�N�D�W���o�H�N�P�L�ü�W�L�U���������N�H�]���W�H�P�H�O���Y�D�D�W���V�|�\�O�H�P�L���J�H�O�L�ü�W�L�U�H�Q���N�D�W�×�O�×�P�F�×�����E�X���E�D�ù�O�D�P�G�D��
�K�X�]�X�U�����G�L�Q�����N�•�O�W�•�U���Y�H���V�D�Q�D�W���W�H�P�D�O�D�U�×���•�]�H�U�L�Q�G�H���G�X�U�D�U�D�N���N�H�Q�W�O�H�U�L�Q���|�]�J�•�Q���E�L�U���N�R�Q�X�P�O�D�Q�G�×�U�P�D���\�D�S�P�D�V�×��
�J�H�U�H�N�W�L�ù�L�Q�L���E�H�O�L�U�W�P�L�ü�W�L�U���������N�H�]���L�P�D�M���W�H�N�U�D�U�×���\�D�S�D�Q���N�D�W�×�O�×�P�F�×�����E�X���E�D�ù�O�D�P�G�D�����V�•�U�G�•�U�•�O�H�E�L�O�L�U���V�R�V�\�D�O���I�D�\�G�D��
�•�U�H�W�L�P�L�����P�D�U�N�D���N�H�Q�W���G�H�\�L�Q�F�H���D�N�O�D���J�H�O�H�F�H�N���V�L�P�J�H���Y�H���V�H�P�E�R�O���L�O�H���W�D�Q�×�W�×�P�G�D���H�G�H�E�L�\�D�W���Y�H���V�L�Q�H�P�D���N�R�Q�X�O�D�U�×��
�•�]�H�U�L�Q�G�H���G�X�U�P�X�ü�W�X�U���� �������N�H�]�� �V�R�V�\�D�O���P�H�G�\�D�\�D�� �\�H�U���Y�H�U�H�Q���N�D�W�×�O�×�P�F�×���� �V�R�V�\�D�O���P�H�G�\�D�\�× �K�H�U�N�H�V�H���D�o�×�N���E�L�U��
�N�D�P�X�V�D�O�� �D�O�D�Q�� �R�O�P�D�V�×�� �G�R�O�D�\�×�V�×�\�O�D�� �|�]�H�O�O�L�N�O�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �E�L�O�L�Q�o�O�L�� �N�X�O�O�D�Q�×�O�P�D�V�×��
�E�D�ù�O�D�P�×�Q�G�D���H�O�H���D�O�P�×�ü�W�×�U�����6�R�Q���R�O�D�U�D�N���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D�G�D�Q�������G�H�I�D���E�D�K�V�H�W�W�L�ù�L���L�]�O�H�Q�H�Q���N�D�W�×�O�×�P�F�×�Q�×�Q�����E�X��
�E�D�ù�O�D�P�G�D�� �\�H�U�H�O�� �P�H�G�\�D�Q�×�Q�� �J�•�o�O�H�Q�G�L�U�L�O�P�H�V�L�� �L�o�L�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�H�� �G�•�ü�H�Q�� �J�|�U�H�Y�O�H�U�L�� �Y�H�� �P�D�U�N�D�� �N�H�Q�W��
�R�O�P�D���V�•�U�H�F�L�Q�G�H���N�H�Q�W���J�•�Q�G�H�P�L�Q�L�Q���E�X�Q�D���J�|�U�H���R�O�X�ü�W�X�U�X�O�X�S���D�N�W�D�U�×�O�P�D�V�×�Q�×�Q���|�Q�H�P�L�Q�L���Y�X�U�J�X�O�D�P�×�ü�W�×�U���� 

�.�D�W�×�O�×�P�F�×�� ���� �L�V�H�� �R�O�X�P�V�X�]�� �E�L�U�� �E�D�ù�O�D�P�G�D�� �H�O�H�� �D�O�G�×�ù�×�� �U�H�N�O�D�P�G�D�Q�� ���� �N�H�]�� �V�|�]�� �H�G�H�U�H�N�� �E�X�� �E�D�ù�O�D�P�G�D����
�N�L�W�O�H�V�H�O�� �P�H�V�D�M�O�D�U�×�Q�� �L�Q�D�Q�G�×�U�×�F�×�O�×�N�W�D�Q�� �X�]�D�N�� �R�O�P�D�V�×�Q�G�D�Q�� �Y�H�� �E�L�U�H�E�L�U�� �P�H�V�D�M�O�D�U�×�Q�� �|�Q�H�P�� �N�D�]�D�Q�P�D�V�×�Q�G�D�Q��
�G�R�O�D�\�×���D�ù�×�]�G�D�Q���D�ù�×�]�D���S�D�]�D�U�O�D�P�D�Q�×�Q���|�Q�H���o�×�N�P�D�V�×�Q�G�D�Q���V�|�]���H�W�P�L�ü�W�L�U�����+�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�L�������N�H�]���W�H�N�U�D�U�O�D�\�D�Q��
�N�D�W�×�O�×�P�F�×���� �G�H�Q�H�\�L�P�O�H�U�L���� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�� �Y�H�� �Y�L�U�D�O�� �S�D�]�D�U�O�D�P�D�\�×�� �|�Q�H�P�O�L�� �J�|�U�G�•�ù�•�� �L�o�L�Q�� �E�X��
�W�H�P�D�\�×���R�O�X�P�O�X���E�L�U���E�D�ù�O�D�P�G�D���H�O�H���D�O�P�×�ü�W�×�U���������N�H�]���N�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D�Q���V�|�]���H�G�H�Q���N�D�W�×�O�×�P�F�×�����E�X���E�D�ù�O�D�P�G�D��
�o�H�N�L�P�� �P�H�U�N�H�]�L�� �\�D�U�D�W�D�F�D�N�� �E�L�U�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �L�o�L�Q�� �N�•�O�W�•�U�� �Y�H�� �V�D�Q�D�W�� �D�N�W�L�Y�L�W�H�O�H�U�L�Q�L�Q�� �E�•�\�•�N�� �E�L�U�� �W�D�O�H�S��
�J�|�U�G�•�ù�•�Q�•���E�H�O�L�U�W�H�U�H�N���E�X���Q�R�N�W�D�G�D���|�\�N�•�O�H�Q�G�L�U�P�H�Q�L�Q�����•�W�R�S�\�D�Q�×�Q���Y�H���•�W�R�S�\�D���S�D�]�D�U�O�D�P�D�V�×�Q�×�Q���|�Q�H�P�L�Q�H��
�G�H�ù�L�Q�P�L�ü���Y�H���N�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D���V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�H���G�L�N�N�D�W���o�H�N�P�L�ü�W�L�U���������N�H�]���W�H�P�H�O���Y�D�D�W���•�]�H�U�L�Q�G�H���G�X�U�D�Q��
�N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �W�H�P�H�O�� �Y�D�D�G�H���� �G�L�ù�H�U�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�O�×�N���� �W�H�N�� �Y�H�� �E�L�U�L�F�L�N�� �R�O�P�D���� �N�H�Q�W�L�Q�� �G�R�ù�D�O��
�G�R�N�X�V�X�Q�G�D�Q���N�D�\�Q�D�N�O�D�Q�P�D���Y�H���o�H�N�L�F�L�O�L�N���\�D�U�D�W�P�D�V�×���R�G�D�ù�×�Q�G�D�Q���\�D�N�O�D�ü�P�×�ü�W�×�U�����ú�P�D�M�G�D�Q�������N�H�]���E�D�K�V�H�G�H�Q��
�N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D�� �J�|�U�V�H�O�O�L�ù�L���� �V�L�Q�H�P�D�\�×�� �Y�H�� �H�G�H�E�L�\�D�W�×�� �|�Q�H�P�V�H�G�L�ù�L�Q�L�� �E�H�O�L�U�W�H�U�H�N�� �P�D�U�N�D�� �N�H�Q�W�L�Q��
�W�D�Q�×�W�×�P�×�Q�G�D�� �P�X�W�O�D�N�D�� �N�H�Q�G�L�Q�L�� �J�|�V�W�H�U�H�F�H�N�� �E�L�U�� �V�L�P�J�H�Q�L�Q�� �Y�H�� �V�H�P�E�R�O�•�Q�� �R�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�L�Q�� �D�O�W�×�Q�×��
�o�L�]�P�L�ü�W�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�\�×�� ������ �N�H�]�� �W�H�N�U�D�U�O�D�\�D�Q���N�D�W�×�O�×�P�F�×���� �E�X�� �E�D�ù�O�D�P�G�D���K�×�]�� �Y�H���D�N�W�L�I�O�L�ù�L���� �G�H�Q�H�\�L�P�O�H�U�L����
�\�R�U�X�P�O�D�U�×�����E�O�R�J�O�D�U���Y�H���E�O�R�J�J�H�U�O�D�U���L�O�H���V�H�\�D�K�D�W���V�L�W�H�O�H�U�L���J�L�E�L���E�H�O�L�U�O�L���D�S�O�L�N�D�V�\�R�Q�O�D�U���Y�H���X�\�J�X�O�D�P�D�O�D�U�×���G�L�O�H��
�J�H�W�L�U�P�L�ü�W�L�U�����6�R�Q���R�O�D�U�D�N���������N�H�]���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D�G�D�Q���E�D�K�V�H�G�H�Q���N�D�W�×�O�×�P�F�×�Q�×�Q�����E�X���E�D�ù�O�D�P�G�D���J�H�O�H�Q�H�N�V�H�O��
�P�H�G�\�D�Q�×�Q�� �N�R�Q�W�U�R�O�� �H�G�L�O�H�E�L�O�L�U�� �\�D�S�×�V�×�Q�D�� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �L�O�H�� �E�•�W�•�Q�O�H�ü�L�N�� �Y�H�� �G�H�V�W�H�N�O�H�\�L�F�L�� �E�L�U�� �ü�H�N�L�O�G�H��
�N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�Q���|�Q�H�P�L�Q�H���\�H�U���Y�H�U�G�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U���� 
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�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�0�D�U�N�D�� �N�H�Q�W�� �R�O�P�D�� �V�•�U�H�F�L�Q�G�H�� �L�O�H�W�L�ü�L�P�� �S�H�U�V�S�H�N�W�L�I�L�Q�G�H�Q�� �|�Q�H�� �o�×�N�D�Q�� �Q�R�N�W�D�O�D�U�D�� �G�L�N�N�D�W�� �o�H�N�P�H�\�L��

�D�P�D�o�O�D�\�D�Q���E�X���o�D�O�×�ü�P�D�G�D�����L�O�H�W�L�ü�L�P���D�o�×�V�×�Q�G�D�Q���|�Q�H���o�×�N�D�Q���X�Q�V�X�U�O�D�U���V�D�S�W�D�Q�P�×�ü�W�×�U�����%�X�Q�D���J�|�U�H���W�R�S�O�D�P�G�D��
116 kez sosyal medya, 63 kez geleneksel medya, 55 kez imaj, 50 kez reklam, �������N�H�]���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U����
������ �N�H�]�� �W�H�P�H�O�� �Y�D�D�W�� �Y�H�� ������ �N�H�]�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �W�H�N�U�D�U�� �H�G�L�O�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �D�o�×�N�O�D�P�D�O�D�U�×�Q�G�D�� �E�X��
�W�H�N�U�D�U�O�D�U�×�Q�� �R�O�X�P�O�X�� �Y�H�� �R�O�X�P�V�X�]�� �E�D�ù�O�D�P�O�D�U�G�D�� �J�H�O�L�ü�W�L�ù�L�� �J�|�U�•�O�P�•�ü�W�•�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �W�D�P�D�P�×�Q�×�Q��
�U�H�N�O�D�P�×���� �N�L�W�O�H�V�H�O�� �Y�H�� �\�D�S�D�\�� �R�O�G�X�ù�X�� �L�o�L�Q�� �L�Q�D�Q�G�×�U�×�F�×�O�×�N�W�D�Q�� �X�]�D�N�� �R�O�X�P�V�X�]�� �E�D�ù�O�D�P�G�D�� �H�O�H�� �D�O�G�×�N�O�D�U�×�� �Y�H��
�N�L�W�O�H�V�H�O���P�H�V�D�M�O�D�U���\�H�U�L�Q�H���N�L�ü�L�\�H���|�]�H�O���Y�H���Y�L�U�D�O���W�D�U�]�G�D���\�D�\�×�O�D�Q���P�H�V�D�M�O�D�U�D���|�Q�H�P���Y�H�U�G�L�N�O�H�U�L���V�D�S�W�D�Q�P�×�ü�W�×�U����
�+�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U���� �U�H�N�O�D�P�D�� �R�U�D�Q�O�D�� �G�D�K�D�� �D�]�� �W�H�N�U�D�U�� �H�G�L�O�P�L�ü�� �D�Q�F�D�N�� �W�H�N�U�D�U�O�D�U�×�Q�� �R�O�X�P�O�X�� �E�L�U�� �E�D�ù�O�D�P�G�D��
�J�H�O�L�ü�W�L�ù�L�� �Y�H �Q�H�U�H�G�H�\�V�H�� �W�•�P�� �N�D�W�×�O�×�P�F�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�� �L�O�H�� �G�H�V�W�H�N�O�H�Q�P�H�V�L�Q�L�Q��
�|�Q�H�P�V�H�Q�G�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U�����*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���J�|�U�•�ü�P�H�O�H�U�G�H���N�R�Q�X�P�O�D�Q�G�×�U�P�D�Q�×�Q���|�Q�H�P�L���Y�X�U�J�X�O�D�Q�P�×�ü��
�Y�H�� �W�•�P�� �N�D�W�×�O�×�P�F�×�O�D�U�� �L�o�L�Q�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�G�D�� �|�Q�H�� �o�×�N�D�Q�� �R�U�W�D�N�� �W�H�P�D�O�D�U���� �N�H�Q�W�L�Q�� �F�R�ù�U�D�I�\�D�V�×���� �W�D�U�L�K�L����
�L�N�O�L�P�L�Q�H���X�\�J�X�Q���N�H�Q�G�L�O�L�ù�L�Q�G�H�Q���J�H�O�H�Q���G�R�ù�D�O���X�Q�V�X�U�O�D�U�×�Q���|�\�N�•�O�H�Q�G�L�U�L�O�L�S���F�D�]�L�E�H���P�H�U�N�H�]�L���R�O�X�ü�W�X�U�P�D�V�×���Y�H��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N���H�N�V�H�Q�L�Q�G�H���J�H�O�L�ü�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���W�H�P�H�O���Y�D�D�W���L�o�H�U�L�V�L�Q�G�H�����N�H�Q�W�L�Q���N�H�Q�G�L�Q�H��
�K�D�V���� �|�]�J�•�Q�� �Y�H�� �I�D�U�N�O�×�� �R�O�P�D�V�×���� �|�Q�H�� �o�×�N�D�Q�� �I�L�]�L�N�V�H�O�� �X�Q�V�X�U�O�D�U�×�Q�� �P�X�W�O�D�N�D�� �G�X�\�J�X�V�D�O�� �X�Q�V�X�U�O�D�U�O�D��
�G�H�V�W�H�N�O�H�Q�P�H�V�L�� �Y�H�� �L�N�L�V�L�Q�L�Q�� �E�•�W�•�Q�O�H�ü�W�L�U�L�O�P�H�V�L�� �J�H�U�H�N�W�L�ù�L�� �Y�X�U�J�X�O�D�Q�P�×�ü�W�×�U���� �7�•�P�� �N�D�W�×�O�×�P�F�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q��
�L�P�D�M�×�Q�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �D�ü�D�P�D�V�×�Q�G�D���� �N�H�Q�W�L�� �G�L�ù�H�U�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�O�D�ü�W�×�U�D�Q�� �V�L�P�J�H�� �Y�H�� �V�H�P�E�R�O�O�H�U�L�Q�� �D�O�W�×��
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12- �*�H�O�H�F�H�N�W�H�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�H�P�� �N�D�]�D�Q�D�F�D�ù�×�Q�×�� �G�•�ü�•�Q�G�•�ù�•�Q�•�]�� �X�Q�V�X�U�O�D�U�� �Q�H�O�H�U�G�L�U�"��
���g�U�Q�H�ù�L�Q���� �E�X�� �N�R�Q�X�G�D�� �W�H�N�Q�R�O�R�M�L�N�� �J�H�O�L�ü�P�H�O�H�U�L�Q�� �U�R�O�•�� �Q�H�G�L�U�"�� �6�L�]�F�H�� �N�H�Q�W�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D��
�V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N���Q�D�V�×�O���V�D�ù�O�D�Q�×�U�"������ 
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�g�] 
�.�H�Q�W�O�H�U�L�Q�� �|�]�Q�L�W�H�O�L�N�O�H�U�L�Q�L�Q�� �I�D�U�N�O�×�O�×�ù�×�Q�×�� �Y�X�U�J�X�O�D�\�D�Q�� �N�H�Q�W�� �N�L�P�O�L�ù�L�� �N�D�Y�U�D�P�×�� �L�o�L�Q���� �F�R�ù�U�D�I�L�� �R�U�W�D�P�×�Q�� �|�]�H�O�O�L�N�O�H�U�L�� �E�D�V�N�×�Q�� �Y�H��

belirleyici unsurdur. �.�H�Q�W�O�H�U�L�Q�� �I�L�]�L�N�L�� �F�R�ù�U�D�I�\�D�� �|�]�H�O�O�L�N�O�H�U�L�� �R�O�D�U�D�N�� �M�H�R�O�R�M�L�N�� �Y�H�� �M�H�R�P�R�U�I�R�O�R�M�L�N�� �\�D�S�×�V�×���� �L�N�O�L�P���� �E�L�W�N�L�� �|�U�W�•�V�•�� �Y�H��
�K�L�G�U�R�J�U�D�I�\�D�V�×�Q�×�Q�� �H�O�Y�H�U�L�ü�O�L�O�L�ù�L�� �N�D�G�D�U���� �E�H�ü�H�U�L�� �|�]�H�O�O�L�N�O�H�U�L�� �R�O�D�U�D�N�� �Q�•�I�X�V���� �W�D�U�×�P���� �V�D�Q�D�\�L���� �W�X�U�L�]�P���� �P�D�G�H�Q�F�L�O�L�N���� �H�ù�L�W�L�P���� �V�D�ù�O�×�N����
�X�O�D�ü�×�P�����W�L�F�D�U�H�W�����S�D�]�D�U�O�D�P�D�����D�U�D�]�L���N�X�O�O�D�Q�×�P�×���Y�H���\�|�Q�H�W�L�P�L�����V�R�V�\�D�O�����N�•�O�W�•�U�H�O���Y�H���L�G�D�U�L���\�D�S�×�����J�•�Y�H�Q�O�L�N���J�L�E�L���I�R�Q�N�V�L�\�R�Q�H�O���|�]�H�O�O�L�N�O�H�U�L��
�G�H�� �N�L�P�O�L�N�O�H�� �G�R�ù�U�X�G�D�Q�� �Y�H�\�D�� �G�R�O�D�\�O�×�� �L�O�L�ü�N�L�O�L�G�L�U���� �.�H�Q�W�O�H�U�L�Q�� �N�X�U�X�O�G�X�N�O�D�U�×�� �P�H�N�k�Q�G�D�� �L�ü�O�H�Y�V�H�O�� �|�]�H�O�O�L�N�O�H�U�� �N�D�]�D�Q�P�D�V�×���� �K�×�]�O�×�� �E�L�U��
�J�H�O�L�ü�L�P�� �V�•�U�H�F�L�Q�H�� �J�L�U�P�H�V�L�Q�G�H�� �H�W�N�L�O�L�� �R�O�X�U�N�H�Q���� �E�X�� �L�ü�O�H�Y�O�H�U�L�Q�� �|�Q�H�P�L�Q�L�� �N�D�\�E�H�W�P�H�V�L�� �J�H�O�L�ü�L�P�L�Q�L�� �G�X�U�G�X�U�P�D�N�W�D�� �K�D�W�W�D��
�J�H�U�L�O�H�W�H�E�L�O�P�H�N�W�H�G�L�U���� �%�X�� �G�X�U�X�P�� �P�H�N�k�Q�D�� �E�D�ù�O�×�� �J�H�U�o�H�N�O�H�ü�W�L�ù�L�� �J�L�E�L�� �E�H�ü�H�U�L�� �I�D�N�W�|�U�O�H�U�L�Q�� �V�H�o�L�F�L�O�L�ù�L�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �G�H�� �G�H�ù�L�ü�H�E�L�O�L�U����
�.�H�Q�W�O�H�ü�P�H�� �R�O�J�X�V�X�Q�X�Q�� �E�D�ü�O�D�G�×�ù�×�� �L�O�N�� �o�D�ù�O�D�U�G�D�Q�� �J�•�Q�•�P�•�]�H���� �N�H�Q�W�O�H�U�G�H�N�L�� �V�R�V�\�D�O�� �Y�H�� �N�•�O�W�•�U�H�O�� �L�ü�O�H�\�L�ü�� �N�H�Q�W�O�H�U�L�Q�� �F�R�ù�U�D�I�L��
�N�D�U�D�N�W�H�U�L�Q�L���V�L�P�J�H�O�H�U�����ú�Q�V�D�Q�R�ù�O�X���\�H�U�O�H�ü�L�P���L�o�L�Q���V�H�o�W�L�ù�L���I�L�]�L�N�L���R�U�W�D�P�D���P�H�N�k�Q���N�D�U�D�N�W�H�U�L�Q�L���\�•�N�O�H�U�N�H�Q�����R�Q�X���D�Q�O�D�\�×�ü�����D�O�J�×�O�D�\�×�ü���Y�H��
�X�]�P�D�Q�O�×�ù�×�\�O�D���L�Q�ü�D���H�G�H�U�����.�H�Q�W�O�H�U���Y�D�U���R�O�G�X�ù�X���G�|�Q�H�P�L�Q�G�H���\�D�ü�D�\�D�Q���W�R�S�O�X�P���Y�H���X�\�J�D�U�O�×�ù�×�Q���H�Q���J�|�U�N�H�P�O�L �H�V�H�U�L���R�O�D�E�L�O�G�L�ù�L���J�L�E�L����
�J�H�o�P�L�ü�L�Q�G�H�Q���Y�H���V�D�K�L�S���R�O�G�X�ù�X���G�H�ù�H�U�O�H�U�G�H�Q���X�]�D�N�O�D�ü�P�×�ü�������\�D�ü�D�\�D�Q�O�D�U�×�\�O�D���N�•�O�W�•�U�H�O�����V�R�V�\�D�O���Y�H���S�V�L�N�R�O�R�M�L�N���D�o�×�G�D�Q���X�\�X�P�V�X�]���E�L�U��
�\�D�S�×�G�D���G�D���R�O�D�E�L�O�P�H�N�W�H�G�L�U�����.�L�P�O�L�N�����E�X���D�o�×�G�D�Q���|�Q�H�P�O�L���R�O�X�S�����F�D�Q�O�×���E�L�U���R�U�J�D�Q�L�]�P�D���R�O�D�Q���\�D�ü�D�\�D�Q���N�H�Q�W���R�O�J�X�V�X�����P�H�N�k�Q���Y�H���V�Rsyal 
�R�U�W�D�P�O�D���X�\�X�P�O�X���L�Q�V�D�Q�×�Q���E�•�W�•�Q�O�•�ù�•�Q�•���D�o�×�N�O�D�U�����*�•�P�•�ü�K�D�Q�H���N�R�Q�X�P�X���L�W�L�E�D�U�×���L�O�H���I�L�]�L�N�L���F�R�ù�U�D�I�\�D���ü�D�U�W�O�D�U�×���L�O�H���V�×�Q�×�U�O�D�Q�G�×�U�×�O�P�×�ü��
�E�L�U�� �P�H�N�D�Q�� �•�]�H�U�L�Q�G�H�� �N�X�U�X�O�P�X�ü�W�X�U���� �%�X�� �P�D�Q�D�G�D�� �R�O�X�P�V�X�]�� �E�L�U�� �W�D�N�×�P�� �V�×�Q�×�U�O�D�\�×�F�×�O�D�U�D�� �N�D�U�ü�×�O�×�N�� �|�Q�H�P�O�L�� �G�R�ù�D�O���� �N�•�O�W�•�U�H�O�� �P�L�U�D�V��
�G�H�ù�H�U�O�H�U�L�� �Y�H�� �W�X�U�L�]�P�� �S�R�W�D�Q�V�L�\�H�O�L�Q�H�� �V�D�K�L�S�W�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �G�R�ù�D�O�� �Y�H�� �E�H�ü�H�U�L�� �\�D�S�×�V�×�\�O�D�� �X�\�X�P�O�X���� �J�H�o�P�L�ü�L�\�O�H�� �E�D�ù�O�D�U�×�Q�×��
�N�R�S�D�U�P�D�\�D�Q�����J�H�O�L�ü�L�P���Y�H���N�D�O�N�×�Q�P�D�V�×���L�o�L�Q�����Y�D�U���R�O�D�Q���S�R�W�D�Q�V�L�\�H�O�L�Q�L�Q���I�D�U�N�×�Q�G�D�����N�L�P�O�L�N�O�L���E�L�U���N�H�Q�W���R�O�D�E�L�O�P�H���ü�D�Q�V�×���Y�D�U�G�×�U�����%�X�Q�X�Q��
�J�H�U�o�H�N�O�H�ü�H�E�L�O�P�H�V�L�� �L�o�L�Q�� �\�D�W�×�U�×�P�O�D�U�×�Q�� �Y�H�� �W�H�ü�Y�L�N�O�H�U�L�Q�� �E�X�� �S�R�W�D�Q�V�L�\�H�O�O�H�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�� �J�H�U�H�N�L�U���� �*�H�o�P�L�ü�W�H��
�J�•�P�•�ü���Y�H���D�O�W�×�Q���P�D�G�H�Q�L���L�O�H���L�S�H�N���\�R�O�X�Q�X�Q���•�]�H�U�L�Q�G�H�Q���J�H�o�W�L�ù�L���N�H�Q�W�����J�•�Q�•�P�•�]�G�H���S�H�V�W�L�O-�N�|�P�H���•�U�H�W�L�P�L�����W�D�U�L�K�L���N�D�O�H�����N�X�O�H�����K�D�U�D�E�H����
�N�|�S�U�•�O�H�U�L�����N�R�Q�D�N�O�D�U�×�����•�Q�L�Y�H�U�V�L�W�H�V�L�����X�O�D�ü�×�P���D�o�×�V�×�Q�G�D�Q���K�D�O�H�Q���|�Q�H�P�O�L���E�L�U���N�R�Q�X�P�G�D���R�O�X�ü�X���Y�H���E�X�Q�D���E�D�ù�O�×���R�O�D�U�D�N���´�W�•�Q�H�O�O�H�U���N�H�Q�W�L�µ��
�X�Q�Y�D�Q�×�Q�×���K�D�N���H�W�P�H�V�L�����G�R�ù�D�O���Y�H���N�•�O�W�•�U�H�O���P�L�U�D�V���G�H�ù�H�U�O�H�U�L�Q�G�H�Q���J�|�O�O�H�U�����ü�H�O�D�O�H���Y�H���P�D�ù�D�U�D�O�D�U�×�����\�D�\�O�D�O�D�U�×���Y�H���|�U�•�P�F�H�N���R�U�P�D�Q�O�D�U�×����
�o�L�o�H�N�� �R�G�D�O�D�U�×�� �J�L�E�L�� �E�L�U�o�R�N�� �W�X�U�L�]�P�� �S�R�W�D�Q�V�L�\�H�O�L�� �L�O�H�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U���� �%�X���|�]�H�O�O�L�N�O�H�U�L�� �N�H�Q�W�L�Q�� �N�L�P�O�L�N�� �X�Q�V�X�U�X�Q�X�Q��
�E�H�O�L�U�J�L�Q�O�H�ü�P�H�V�L�Q�G�H���G�H���H�W�N�L�O�L���R�O�D�F�D�N�W�×�U�����%�X���X�Q�V�X�U�O�D�U�×�Q���]�H�Q�J�L�Q�O�L�ù�L�Q�L�Q���*�•�P�•�ü�K�D�Q�H�O�L�O�H�U�F�H���D�O�J�×�O�D�Q�G�×�ù�×���Y�H���G�H�ù�H�U���E�X�O�G�X�ù�X���N�D�G�D�U��
�*�•�P�•�ü�K�D�Q�H�O�L���R�O�P�D�\�D�Q�O�D�U�×�Q�G�D���D�O�J�×�O�D�G�×�ù�×�����I�D�U�N���H�W�W�L�ù�L���Y�H���G�H�ù�H�U���Y�H�U�G�L�ù�L���E�L�U���\�D�S�×�\�D���G�|�Q�•�ü�P�H�V�L�����*�•�P�•�ü�K�D�Q�H���N�H�Q�W���N�L�P�O�L�ù�L�Q�L�Q��
�Y�H���o�H�N�L�F�L�O�L�ù�L�Q�L�Q���J�H�O�L�ü�P�H�V�L���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L�G�L�U�� 
Anahtar Kelimeler: �*�•�P�•�ü�K�D�Q�H�����&�R�ù�U�D�I�\�D�����.�H�Q�W���.�L�P�O�L�ù�L�����.�H�Q�W���.�L�P�O�L�ù�L���8�Q�V�X�U�O�D�U�×�� 
 

�8�U�E�D�Q���,�G�H�Q�W�L�W�\���D�Q�G���*�•�P�•�ü�K�D�Q�H���&�D�V�H���L�Q���W�H�U�P�V���R�I���8�U�E�D�Q���*�H�R�J�U�D�S�K�\ 
 

Absract  
The characteristics of the geographical environment are dominant and decisive factor for the concept of urban 

identity, which emphasizes the diversity of the attributes of cities. Physical geography characteristics of cities, geological 
and geomorphological structure, climate, vegetation, feasibility of hydrography; population, agriculture, industry, 
tourism, mining, education, health, transportation, trade, marketing, land use and management, social, cultural and 
administrative structure, security, identity directly or indirectly related to functional properties. Functional function in 
the location where the cities are founded, cities as a rapid development process, such as losing the importance of these 
functions can stop or even reduce the development. This situation may change depending on the venue as well as with in 
the framework of the selection of human factors. From the early ages of urbanization to the present day, the social and 
cultural functioning of cities symbolizes the geographical character of cities. When humanbeings load the space character 
in to the physical environment they choose for settlement, they build it with their understanding, perception and expertise. 
Cities can be the most magnificent work of the period and the living society and civilization, as well as the cultural, social 
�D�Q�G���S�V�\�F�K�R�O�R�J�L�F�D�O���S�U�R�E�O�H�P�V���R�I���W�K�H���S�H�R�S�O�H���Z�K�R���K�D�Y�H���J�|�Q�H���D�Z�D�\���I�U�R�P���W�K�H�L�U���S�D�V�W���D�Q�G���W�K�H�L�U���Y�D�O�X�H�V�����,�G�H�Q�W�L�W�\���L�V���L�P�S�R�U�W�D�Q�W���L�Q��
thisrespect, living city phenomenon, living organism, space and social environment compatible with the integrity of the 
�K�X�P�D�Q���H�[�S�O�D�L�Q�V�����*�•�P�•�ü�K�D�Q�H���Z�D�V���I�R�X�Q�G�H�G���L�Q���D���J�H�R�J�U�D�S�K�\���E�R�X�Q�G�H�G���E�\���S�K�\�V�L�F�D�O���J�H�R�J�U�D�S�K�\�����E�X�W���K�D�V���L�P�S�R�U�W�D�Q�W���Q�D�W�X�U�D�O����
cultural heritage and tourism potential. In order to be a city with a natural and human structure, harmonious with its 

                                                           
188�3�U�R�I�����'�U�������0�D�U�P�D�U�D���h�Q�L�Y�H�U�V�L�W�H�V�L�����)�(�)���&�R�ù�U�D�I�\�D���%�|�O�•�P�•�����V�H�Y�L�O���V�D�U�J�L�Q�#�P�D�U�P�D�U�D���H�G�X���W�U 
189�g�ù�U�����*�|�U�������*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L�� �0�<�2���0�L�P�D�U�O�×�N���Y�H���û�H�K�L�U���3�O�D�Q�O�D�P�D���E�|�O�•�P�•���&�%�6���S�U�R�J�U�D�P�×�����0�D�U�P�D�U�D���h�Q�L�Y�H�U�V�L�W�H�V�L��
�)�(�)���&�R�ù�U�D�I�\�D���%�|�O�•�P�•���'�R�N�W�R�U�D���3�U�R�J�����g�ù�U�H�Q�F�L�V�L�����V�X�O�H���G�H�P�L�U�#�J�X�P�X�V�K�D�Q�H���H�G�X���W�U 
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�Q�D�W�•�U�D�O���D�Q�G���K�X�P�D�Q���V�W�U�X�F�W�X�U�H�����Z�L�W�K���L�W�V���S�D�V�W�����D�Q�G�D�Z�D�U�H���R�I���L�W�V���S�R�W�H�Q�W�L�D�O���I�R�U���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W�����L�Q�Y�H�V�W�P�H�Q�W�V���D�Q�G��
incentives must be realized in line with these potentials. Thecity, where silver and Gold mine sand Silk Road trade were 
passed in the past, today the production of Pestil-�N�|�P�H���� �K�L�V�W�R�U�L�F�D�O�� �N�D�O�H�� �7�R�Z�H�U���� �U�X�L�Q�V���� �E�U�L�G�J�H�V���� �P�D�Q�V�L�R�Q�V���� �8�Q�L�Y�H�U�V�L�W�\����
�W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���L�V���V�W�L�O�O���D�Q���L�P�S�R�U�W�D�Q�W���S�R�V�L�W�L�R�Q���D�Q�G���D�F�F�R�U�G�L�Q�J�O�\���W�K�H���´�W�X�Q�Q�H�O�V�F�L�W�\�µ���W�L�W�O�H���G�H�V�H�U�Y�H�G�����Q�D�W�X�U�D�O���D�Q�G���F�X�O�W�X�U�D�O�Y�D�O�X�H�V��
of lakes, waterfalls and caves, plateaus and spider forests, flower rooms, such as the identity element of many tourism The 
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�*�•�P�•�ü�K�D�Q�H�� �W�D�U�L�K�L�� �N�D�O�H���� �N�X�O�H�� �Y�H�� �N�|�S�U�•�O�H�U�L�� �G�R�ù�D�O�� �Y�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �H�Q�Y�D�Q�W�H�U�O�H�U�L�Q�L�Q�� �o�H�ü�L�W�O�L�O�L�ù�L�� �L�O�H��
�7�•�U�N�L�\�H�·�Q�L�Q���W�D�U�L�K�L���o�R�N���H�V�N�L�O�H�U�H���G�D�\�D�Q�D�Q���N�H�Q�W�O�H�U�L�Q�G�H�Q�G�L�U�� 

�7�D�U�L�K�L�� �L�O�H�� �L�O�J�L�O�L�� �o�H�ü�L�W�O�L�� �N�D�\�Q�D�N�O�D�U�G�D�� ���� �E�L�Q�� �\�×�O�O�×�N�� �J�H�o�P�L�ü�L�Q�L�Q�� �R�O�G�X�ù�X�� �E�H�O�L�U�W�L�O�H�Q�� �N�H�Q�W���� �$�Q�D�G�R�O�X��
�F�R�ù�U�D�I�\�D�V�×�Q�G�D���K�k�N�L�P�L�\�H�W�� �P�•�F�D�G�H�O�H�V�L�� �V�•�U�H�Q�� �Y�H�� �|�]�H�O�O�L�N�O�H�� �E�|�O�J�H�V�H�O�� �K�k�N�L�P�L�\�H�W�� �N�X�U�D�Q�� �X�\�J�D�U�O�×�N�� �Y�H��
�G�H�Y�O�H�W�O�H�U�L�Q���V�L�\�D�V�L���P�•�F�D�G�H�O�H�O�H�U�L�Q�H���H�Y���V�D�K�L�E�L���R�O�P�X�ü�W�X�U�����*�•�P�•�ü�K�D�Q�H���<�|�U�H�V�L�Q�L�Q���H�V�N�L���W�D�U�L�K�L���Y�H���N�H�Q�W�L�Q���Q�H��
�]�D�P�D�Q�� �N�X�U�X�O�G�X�ù�X�� �N�H�V�L�Q�� �R�O�D�U�D�N�� �E�L�O�L�Q�P�H�P�H�N�W�H�G�L�U���� �$�Q�F�D�N�� �E�D�]�×�� �N�D�\�Q�D�N�O�D�U�D�� �J�|�U�H�� �P�L�O�D�W�W�D�Q�� �|�Q�F�H�� ����������
�\�×�O�O�D�U�×�Q�D�� �N�D�G�D�U�� �X�]�D�Q�D�Q�� �*�•�P�•�ü�K�D�Q�H�� �Y�H�� �\�D�N�×�Q�� �o�H�Y�U�H�V�L�Q�L�Q�� �W�D�U�L�K�L�Q�G�H���� �3�U�R�K�L�W�L�W���� �+�L�W�L�W���� �ú�U�D�Q���� �5�R�P�D��
�0�D�N�H�G�R�Q�\�D���� �%�L�]�D�Q�V���� �(�P�H�Y�L���� �$�E�E�D�V�L���� �6�H�O�o�X�N�O�X�O�D�U���� �ú�O�K�D�Q�O�×�O�D�U���� �7�U�D�E�]�R�Q�� �5�X�P�� �ú�P�S�D�U�D�W�R�U�O�X�ù�X����
�$�N�N�R�\�X�Q�O�X�O�D�U�� �Y�H�� �2�V�P�D�Q�O�×�O�D�U�×�Q�� �E�X�� �ü�H�K�U�L�� �H�O�O�H�U�L�Q�G�H�� �W�X�W�W�X�N�O�D�U�×�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���6�D�\�×�O�D�U�O�D��
�*�•�P�•�ü�K�D�Q�H�����������·�\�H�� �D�W�I�H�Q���� �=�D�P�D�Q���� �'�R�ù�D�Q�D�\������������������-������������ �%�X�� �X�\�J�D�U�O�×�N�O�D�U�×�Q�� �\�D�S�W�×�ù�×�� �H�V�H�U�O�H�U�� �Y�H��
�\�D�ü�D�P�� �E�L�o�L�P�L�� �Y�H�� �W�H�F�U�•�E�H�O�H�U�L���� �W�D�U�L�K�L�� �Y�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �R�O�D�U�D�N�� �J�•�Q�•�P�•�]�G�H�� �ü�H�K�U�L�Q�� �L�G�D�U�L�� �V�×�Q�×�U�O�D�U�×��
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�d�D�O�×�ü�P�D�Q�×�Q���L�O�H�U�O�H�\�H�Q���N�×�V�×�P�O�D�U�×�Q�G�D���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���F�R�ù�U�D�I�L���|�]�H�O�O�L�N�O�H�U�L�Q�H���G�H�ù�L�Q�L�O�L�S�����N�L�P�O�L�N���R�O�J�X�V�X��
�•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�D�Q���I�L�]�L�N�L���Y�H���E�H�ü�H�U�L���F�R�ù�U�D�I�\�D���|�]�H�O�O�L�N�O�H�U�L�Q�H���W�H�P�D�V���H�G�L�O�H�F�H�N�����N�H�Q�W���N�L�P�O�L�ù�L���X�Q�V�X�U�O�D�U�×���Y�H��
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�*�•�P�•�ü�K�D�Q�H���d�L�Q�·�G�H�Q���ú�V�W�D�Q�E�X�O�·�D���X�]�D�Q�D�Q���W�L�F�D�U�L���L�S�H�N���\�R�O�X�Q�X�Q���'�R�ù�X���$�Q�D�G�R�O�X�·�G�D�Q���N�X�]�H�\�H���\�|�Q�H�O�H�Q��
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�Q�L�W�H�O�H�Q�G�L�U�L�O�H�Q�� �N�H�Q�W���� �E�X�� �|�]�H�O�O�L�ù�L�Q�L�� �\�•�]�\�×�O�O�D�U�G�×�U�� �N�R�U�X�P�X�ü�� �Y�H�� �K�D�O�H�Q�� �V�•�U�G�•�U�P�H�N�W�H�G�L�U���� �0�Ddenlerin 
�o�H�ü�L�W�O�L�O�L�ù�L���� �W�H�Q�R�U�� �Y�H�� �U�H�]�H�U�Y�� �G�X�U�X�P�X�Q�D�� �J�|�U�H�� �E�H�O�O�L�� �E�L�U�� �D�O�D�Q�� �L�o�H�U�L�V�L�Q�G�H�� �\�H�U�� �G�H�ù�L�ü�W�L�U�H�Q�� �*�•�P�•�ü�K�D�Q�H����
�'�R�ù�D�Q�D�\�·�D�� �J�|�U�H�� �P�D�G�H�Q�� �R�F�D�N�O�D�U�×�Q�×�Q�� �W�•�N�H�Q�P�H�V�L�Q�H�� �J�|�U�H�� �\�H�U�� �G�H�ù�L�ü�L�N�O�L�ù�L�� �\�D�S�×�O�D�Q�� �W�H�N�� �ü�H�K�L�U�ñ olarak 
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�0�D�K�D�O�O�H�O�H�U�� �D�U�D�V�×�� �V�×�U�W�O�D�U�� �Y�H�� �+�D�U�ü�L�W�·�L�Q�� �\�|�Q�� �G�H�ù�L�ü�L�N�O�L�ù�L�Q�H�� �E�D�ù�O�×�� �N�X�U�X�O�P�X�ü�� �R�O�D�Q�� �N�H�Q�W�� �R�U�W�D�O�D�P�D�� ���������P����
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1.�������0�D�W�H�U�\�D�O���Y�H���<�|�Q�W�H�P 
�%�X���o�D�O�×�ü�P�D���N�H�Q�W���N�L�P�O�L�ù�L���Y�H���N�H�Q�W���L�P�D�M�×���D�o�×�V�×�Q�G�D�Q���*�•�P�•�ü�K�D�Q�H�·�\�L���H�O�H���D�O�P�D�N�W�D�G�×�U�����&�R�ù�U�D�I�L���D�o�×�G�D�Q��

�H�O�H���D�O�×�Q�D�Q���E�L�O�L�P�V�H�O���o�D�O�×�ü�P�D�O�D�U���•�V�W�•���N�D�S�D�O�×�G�D���R�O�V�D���N�L�P�O�L�N���Y�H���L�P�D�M���R�O�X�ü�W�X�U�D�F�D�N���X�Q�V�X�U�O�D�U�×���L�o�H�U�G�L�ù�L�Q�G�H�Q��
�F�R�ù�U�D�I�\�D���E�L�O�L�P�L���D�G�×�Q�D���O�L�W�H�U�D�W�•�U�H���N�D�W�N�×���\�D�S�P�D�N���Y�H���E�X���N�D�Y�U�D�P�O�D�U�×���F�R�ù�U�D�I�\�D���×�ü�×�ù�×�Q�G�D���H�O�H���D�O�P�D�N���L�K�W�L�\�D�F�×��
�G�R�ù�P�X�ü�W�X�U�����d�D�O�×�ü�P�D�Q�×�Q���F�R�ù�U�D�I�\�D���E�L�O�L�P�L���×�ü�×�ù�×�Q�G�D���R�U�W�D�\�D���N�R�Q�P�D�V�×���D�G�×�Q�D���V�|�]���N�R�Q�X�V�X���N�D�Y�U�D�P�O�D�U�O�D���L�O�J�L�O�L��
�O�L�W�H�U�D�W�•�U�� �W�D�U�D�P�D�V�×�� �\�D�S�×�O�P�×�ü���� �N�L�P�O�L�N�� �Y�H�� �P�H�N�k�Q�� �N�R�Q�X�O�X�� �o�D�O�×�ü�P�D�O�D�U�� �J�|�]�G�H�Q�� �J�H�o�L�U�L�O�P�L�ü���� �Q�L�W�H�O�� �Y�H�� �Q�L�F�H�O��
�D�U�D�ü�W�×�U�P�D�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �E�L�U�� �D�U�D�G�D�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U���� �.�H�Q�W�� �N�L�P�O�L�ù�L�� �L�O�H�� �L�O�J�L�O�L�� �o�D�O�×�ü�P�D�O�D�U�×�Q�� �G�D�K�D�� �o�R�N��
�P�L�P�D�U�O�×�N���� �ü�H�K�L�U�� �S�O�D�Q�O�D�P�D�� �Y�H�� �N�D�P�X�� �\�|�Q�H�W�L�P�L�� �J�L�E�L�� �D�O�D�Q�O�D�U�G�D�� �\�D�S�×�O�G�×�ù�×�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �&�R�ù�U�D�I�\�D��
�D�O�D�Q�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �o�D�O�×�ü�P�D�O�D�U�� �D�U�D�V�×�Q�G�D�� �N�H�Q�W�� �N�L�P�O�L�ù�L�� �L�O�H�� �L�O�J�L�O�L�� �o�D�O�×�ü�P�D�O�D�U�×�Q�� �H�N�V�L�N�O�L�ù�L�� �E�X�� �o�D�O�×�ü�P�D�Q�×�Q��
�\�D�S�×�O�P�D�V�×�� �L�o�L�Q�� �H�Q�� �|�Q�H�P�O�L�� �I�D�N�W�|�U�� �R�O�P�X�ü�W�X�U���� �.�H�Q�W�O�H�U�� �Y�H�� �N�H�Q�W�O�H�ü�P�H�� �L�o�L�Q���� �N�L�P�O�L�N���� �L�P�D�M�� �Y�H�� �D�O�J�×��
�N�D�Y�U�D�P�O�D�U�×�Q�×�Q���G�D�K�D���o�R�N���N�H�Q�W�����N�•�O�W�•�U�����W�X�U�L�]�P���Y�H���N�H�Q�W���H�N�R�Q�R�P�L�O�H�U�L�Q�L�Q���X�O�D�ü�×�P���Y�H���S�D�]�D�U�O�D�P�D���L�O�H���R�O�D�Q��
�V�×�N�×�� �L�O�L�ü�N�L�V�L�Q�L�� �D�o�×�N�O�D�P�D�� �Y�H�� �F�R�ù�U�D�I�\�D�� �E�L�O�L�P�L�� �D�G�×�Q�D�� �G�R�O�G�X�U�X�O�P�D�V�×�� �J�H�U�H�N�H�Q�� �E�L�U�� �E�R�ü�O�X�N�� �R�O�G�X�ù�X��
�J�|�U�•�O�P�•�ü�W�•�U���� �$�\�U�×�F�D�� �*�•�P�•�ü�K�D�Q�H�·�G�H�� �N�H�Q�W�L�� �N�L�P�O�L�N�O�L�� �N�×�O�D�F�D�N�� �F�R�ù�U�D�I�L�� �X�Q�V�X�U�O�D�U�×�Q�� �N�H�Q�W�L�Q�� �I�R�Q�N�V�L�\�R�Q�H�O��
�|�]�H�O�O�L�N�O�H�U�L�Q�H���Y�H���J�H�o�L�U�G�L�ù�L���H�Y�U�H�O�H�U�H���H�W�N�L�V�L���H�O�H���D�O�×�Q�P�×�ü�W�×�U�����%�X���o�D�O�×�ü�P�D���N�H�Q�W�O�H�U�L�Q���J�H�O�L�ü�P�H�V�L���Y�H���N�D�O�N�×�Q�P�D�V�×��
�L�o�L�Q���E�D�ü�W�D���\�H�U�H�O���\�|�Q�H�W�L�F�L�O�H�U���R�O�P�D�N���•�]�H�U�H���N�H�Q�W�O�H�U�O�H���L�O�J�L�O�H�Q�H�Q���W�•�P���N�H�V�L�P�O�H�U�L�Q���o�|�]�•�P���D�U�D�\�×�ü���V�•�U�H�o�O�H�U�L�Q�H����
�N�D�O�N�×�Q�P�D���Y�H���J�H�O�L�ü�W�L�U�P�H���o�D�E�D�O�D�U�×�Q�D���N�D�W�N�×���V�D�ù�O�D�P�D�N���D�P�D�F�×�\�O�D���*�•�P�•�ü�K�D�Q�H���•�]�H�U�L�Q�G�H�Q���L�U�G�H�O�H�Q�P�L�ü�W�L�U�����%�X��
�E�D�ù�O�D�P�G�D�� �*�•�P�•�ü�K�D�Q�H�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �N�L�P�O�L�N���� �L�P�D�M�� �Y�H�� �D�O�J�×�� �N�D�Y�U�D�P�O�D�U�×�Q�×�Q�� �N�H�Q�W�L�Q�� �W�X�U�L�]�P���� �N�•�O�W�•�U�� �Y�H��
�H�N�R�Q�R�P�L�N�� �J�H�O�L�ü�L�P�L�Q�H�� �Y�H�� �G�H�ù�L�ü�L�P�L�Q�H�� �H�W�N�L�� �H�G�H�F�H�N�� �|�]�H�O�O�L�N�O�H�U�L�� �Y�X�U�J�X�O�D�P�×�ü�W�×�U���� �%�X�� �D�P�D�o�O�D�� �o�D�O�×�ü�P�D�G�D��
materyal olarak; 
�‡ �d�D�O�×�ü�P�D�Q�×�Q�� �L�O�N�� �D�ü�D�P�D�V�×�� �R�O�D�Q�� �O�L�W�H�U�D�W�•�U�� �o�D�O�×�ü�P�D�V�×�� �\�D�S�×�O�P�×�ü�� �V�D�K�D�� �L�O�H�� �L�O�J�L�O�L�� �D�O�D�Q�� �\�D�]�×�Q�×�� �N�D�\�Q�D�N�O�D�U��

�L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� 
�‡ �$�U�F�J�L�V�����������V�•�U�•�P�•���N�X�O�O�D�Q�×�O�D�U�D�N���O�R�N�D�V�\�R�Q���Y�H���\�•�N�V�H�N�O�L�N���K�D�U�L�W�D�O�D�U���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 
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�‡ �<�•�N�V�H�O�W�L�� �G�H�ù�H�U�O�H�U�L�Q�L�� �J�|�V�W�H�U�H�Q�� �K�D�U�L�W�D�G�D�� �$�V�W�H�U�� �X�\�G�X�V�X�Q�X�Q�� ������ �P�����\�•�N�V�H�N�O�L�N�� �G�H�W�D�\�×�Q�D�� �V�D�K�L�S�� �D�o�×�N��
�N�D�\�Q�D�N�O�×���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 

�‡ �ú�O�� �Y�H�� �L�O�o�H�� �\�•�]�|�O�o�•�P�•�� �G�H�ù�H�U�O�H�U�L�Q�G�H�� ���������� �\�×�O�×�� �•�U�H�W�L�P�O�L�� �������������������� �|�O�o�H�N�O�L�� �K�D�U�L�W�D�� �W�H�P�H�O�� �D�O�×�Q�D�U�D�N��
�K�H�V�D�S�O�D�Q�D�Q���+�*�.���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 

�‡  �ú�G�D�U�L���V�×�Q�×�U���V�H�o�L�P�L���R�O�D�U�D�N���+�*�.�·�Q�×�Q���•�U�H�W�W�L�ù�L���7�•�U�N�L�\�H���P�•�O�N�L���L�G�D�U�H���E�|�O�•�P�O�H�U�L���K�D�U�L�W�D�V�×���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 
�‡ �$�\�U�×�F�D�� �E�X�� �K�D�U�L�W�D�G�D�� �R�S�H�Q�V�H�W�U�H�H�W�P�D�S�·�×�Q�� �D�o�×�N�� �N�D�\�Q�D�N�O�×�� �R�O�D�U�D�N�� �V�X�Q�G�X�ù�X�� �\�H�U�O�H�ü�L�P�� �P�H�U�N�H�]�O�H�U�L�Q�L�Q��

�Q�R�N�W�D���J�H�R�P�H�W�U�L�V�L�Q�G�H�N�L���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 
�‡ �d�D�O�×�ü�P�D�� �D�O�D�Q�×�� �L�O�H�� �L�O�J�L�O�L�� �V�D�K�D�� �o�D�O�×�ü�P�D�O�D�U�×�� �J�|�]�O�H�P�� �Y�H�� �P�•�O�D�N�D�W�O�D�U�G�D�� �E�X�O�X�Q�X�O�P�X�ü���� �S�H�V�W�L�O�� �Y�H�� �N�|�P�H��

�•�U�H�W�L�F�L�V�L���I�L�U�P�D�O�D�U�O�D���J�|�U�•�ü�•�O�P�•�ü�����V�D�W�×�ü���\�H�U�O�H�U�L�Q�G�H���L�O�J�L�O�L���I�R�W�R�ù�U�D�I�O�D�U���D�O�×�Q�P�×�ü�W�×�U�� 
�‡ �.�H�Q�W�� �P�H�U�N�H�]�L�Q�L�� �J�|�V�W�H�U�H�Q�� �X�\�G�X�� �J�|�U�•�Q�W�•�V�•���� �*�R�R�J�O�H�� �(�D�U�W�K-�S�U�R�� �N�D�\�Q�D�ù�×�Q�G�D�Q�� �N�H�Q�W�L�Q�� �J�|�U�V�H�O��

�E�•�W�•�Q�O�•�ù�•�� �V�X�Q�P�D�N�� �D�P�D�F�×�\�O�D�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �%�X�Q�D�� �H�N�� �R�O�D�U�D�N�� �N�H�Q�W�� �P�H�U�N�H�]�L�Q�L�Q�� �ú�+�$�� �J�|�U�•�Q�W�•�V�•��
�Y�H�U�L�O�P�L�ü�W�L�U�� 

�‡ �7�h�ú�.�������������Q�•�I�X�V���Y�H�U�L�O�H�U�L�Q�G�H�Q���\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�� 
�‡ �3�H�V�W�L�O�� �Y�H�� �N�|�P�H�� �•�U�H�W�L�F�L�O�H�U�L�\�O�H�� �L�O�J�L�O�L�� �E�L�O�J�L�O�H�U�L�Q�� �W�H�P�L�Q�L�Q�G�H���� �W�L�F�D�U�H�W�� �Y�H�� �V�D�Q�D�\�L�� �R�G�D�V�×�� �Y�H�U�L�O�H�U�L�Q�G�H�Q��

�\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U���� 
 

�������*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���)�L�]�L�N�L���&�R�ù�U�D�I�\�D���g�]�H�O�O�L�N�O�H�U�L��- �.�H�Q�W���.�L�P�O�L�ù�L���ú�O�L�ü�N�L�V�L 
Ken�G�L�Q�H���K�D�V���|�]�Q�L�W�H�O�L�ù�L���R�O�D�Q���N�H�Q�W�O�H�U�L�Q���R�Q�X���G�L�ù�H�U�O�H�U�L�Q�G�H�Q���I�D�U�N�O�×���N�×�O�D�Q���Y�H���N�H�Q�G�L�V�L���\�D�S�D�Q���|�]�H�O�O�L�N�O�H�U�L��

�R�O�D�Q���N�L�P�O�L�N���N�D�Y�U�D�P�×�����N�H�Q�W�O�H�U���Y�H���N�H�Q�W�O�H���L�O�J�L�O�H�Q�H�Q�O�H�U���L�o�L�Q���|�Q�H�P�O�L���E�L�U���K�X�V�X�V�W�X�U�� 
�.�H�Q�W�� �.�L�P�O�L�ù�L���� �N�H�Q�W�� �L�P�D�M�×�Q�×�� �H�W�N�L�O�H�\�H�Q���� �K�H�U�� �N�H�Q�W�W�H�� �I�D�U�N�O�×�� �|�O�o�H�N�� �Y�H�� �\�R�U�X�P�O�D�U�O�D�� �N�H�Q�G�L�Q�H �|�]�J�•��

�Q�L�W�H�O�L�N�O�H�U�� �W�D�ü�×�\�D�Q���� �I�L�]�L�N�V�H�O���� �N�•�O�W�•�U�H�O���� �V�R�V�\�R- �H�N�R�Q�R�P�L�N�� �W�D�U�L�K�V�H�O�� �Y�H�� �E�L�o�L�P�V�H�O�� �I�D�N�W�|�U�O�H�U�O�H�� �ü�H�N�L�O�O�H�Q�H�Q����
�N�H�Q�W�O�L�O�H�U���Y�H���R�Q�O�D�U�×�Q���\�D�ü�D�P���E�L�o�L�P�O�H�U�L�Q�L�Q���R�O�X�ü�W�X�U�G�X�ù�X���V�•�U�H�N�O�L���J�H�O�L�ü�H�Q���Y�H���V�•�U�G�•�U�•�O�H�E�L�O�L�U���N�H�Q�W���N�D�Y�U�D�P�×�Q�×��
�\�D�ü�D�W�D�Q���� �J�H�o�P�L�ü�W�H�Q���J�H�O�H�F�H�ù�H�� �X�]�D�Q�D�Q���E�•�\�•�N���E�L�U�� �V�•�U�H�F�L�Q���R�U�W�D�\�D���o�×�N�D�U�W�W�×�ù�×�� �D�Q�O�D�P�� �\�•�N�O�•�� �E�•�W�•�Q�O�•�N�W�•�U��
(Demirseren- �d�|�O�������������� 

�.�H�Q�W�L���N�L�P�O�L�N�O�L���N�×�O�D�Q���N�×�O�D�F�D�N���X�Q�V�X�U�O�D�U�� 
�.�H�Q�W�O�H�U�L�Q���N�L�P�O�L�ù�L�Q�L�����N�H�Q�W�L�Q���G�R�ù�D�O���o�H�Y�U�H�V�L�����N�H�Q�W�L�Q���\�D�S�×�O�D�U�×�����P�H�N�k�Q�O�D�U�×�����F�D�G�G�H���Y�H���V�R�N�D�N�O�D�U�×�����H�V�W�H�W�L�N��

�\�D�N�O�D�ü�×�P�×�����I�R�U�P�X�����E�L�o�L�P�O�H�Q�L�ü�L�����I�L�]�\�R�Q�R�P�L�N���J�|�U�•�Q�•�P�•�����\�D�ü�D�P���G�|�Q�J�•�V�•���L�O�H���I�L�]�L�N�V�H�O���Y�H���V�R�V�\�D�O���R�U�W�D�P�O�D�U�×��
�R�O�X�ü�W�X�U�X�U�����%�X�Q�D���H�N���R�O�D�U�D�N���E�X���N�H�Q�W���L�o�L�Q���K�D�\�D�W�L���G�H�U�H�F�H�G�H���|�Q�H�P�O�L���R�O�D�Q���I�L�]�L�N�L���Y�H���E�H�ü�H�U�L���X�Q�V�X�U�O�D�U���N�H�Q�W�L�Q��
�W�D�Q�×�W�×�P�×�Q�G�D�����N�L�P�O�L�N���D�O�J�×�V�×���Y�H���L�P�D�M�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�G�D���H�K�H�P�P�L�\�H�W���R�O�X�ü�W�X�U�X�U�� 

�.�H�Q�W���N�L�P�O�L�ù�L�� �W�H�P�V�L�O�L�� �R�O�D�E�L�O�H�F�H�N���X�Q�V�X�U�O�D�U���ü�H�N�O�L�Q�G�H���P�D�G�G�H�O�H�Q�G�L�U�L�O�H�Q���N�L�P�O�L�N���|�J�H�O�H�U�L�Q�L�Q���E�L�U�� �N�×�V�P�×��
�G�R�ù�D�G�D�� �N�H�Q�G�L�O�L�ù�L�Q�G�H�Q�� �G�R�ù�D�O�� �P�L�U�D�V�� �G�H�ù�H�U�L�� �W�D�ü�×�\�D�Q�� �W�H�P�V�L�O�� �|�J�H�O�H�U�L�G�L�U���� �%�X�Q�O�D�U���� �P�D�ù�D�U�D�O�D�U���� �J�|�O�O�H�U�� �Y�H��
�ü�H�O�D�O�H�O�H�U�� �Y�E���� �I�L�]�L�N�L�� �X�Q�V�X�U�O�D�U�G�×�U���� �%�X�Q�O�D�U�� �J�H�Q�H�O�� �I�L�]�L�N�L�� �F�R�ù�U�D�I�\�D�� �|�]�H�O�O�L�N�O�H�U�L�� �L�W�L�E�D�U�L�� �L�O�H�� �M�H�R�O�R�M�L�N�� �Y�H 
�M�H�R�P�R�U�I�R�O�R�M�L�N�� �|�]�H�O�O�L�N�O�H�U���� �L�N�L�P���� �E�L�W�N�L�� �|�U�W�•�V�•���� �W�R�S�U�D�N�� �|�]�H�O�O�L�N�O�H�U�L���� �D�N�D�U�V�X�� �Y�H�� �J�|�O�O�H�U�L���K�L�G�U�R�J�U�D�I�L�N��
�|�]�H�O�O�L�N�O�H�U�L���ü�H�N�O�L�Q�G�H���V�×�U�D�O�D�Q�D�E�L�O�H�F�H�ù�L�� �J�L�E�L�� �\�H�U�H�O�� �|�O�o�•�G�H���L�V�H�� �ü�X�� �E�D�ü�O�×�N�O�D�U���N�H�Q�W���N�L�P�O�L�ù�L�Q�L�Q���|�Q�H�P�O�L�� �I�L�]�L�N�L��
�F�R�ù�U�D�I�\�D���X�Q�V�X�U�O�D�U�×�G�×�U�� 

�‡ �+�D�U�ü�L�W���d�D�\�× 
�‡ �.�H�O�N�L�W���d�D�\�× 
�‡ Art �D�E�H�O���%�X�]�X�O���*�|�O�O�H�U�L 
�‡ �/�L�P�Q�L���*�|�O�• 
�‡ �*�H�o�L�W�O�H�U�����6�×�U�W�O�D�U���Y�H���=�L�U�Y�H�O�H�U 
�‡ �.�•�U�W�•�Q���%�D�U�D�M���*�|�O�• 
�‡ �g�U�•�P�F�H�N���2�U�P�D�Q�O�D�U�× 
�‡ �0�D�ù�D�U�D�O�D�U�� 

- �.�D�U�D�F�D���0�D�ù�D�U�D�V�× 
- �$�N�o�D�N�D�O�H���0�D�ù�D�U�D�V�× 
- �$�U�×�O�×���0�D�ù�D�U�D 
- �ú�N�L�V�X���0�D�ù�D�U�D�V�× 
- �$�U�G�×�o�O�×���0�D�ù�D�U�D�V�× 
- �h�o�E�D�F�D�O�×���0�D�ù�D�U�D 
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- �$�O�W�×�Q�W�D�ü���0�D�ù�D�U�D�V�× 
- Kartalkaya  �0�D�ù�D�U�D�V�× 
- �.�����$�U�G�×�o�O�×���0�D�ù�D�U�D�V�× 
- �.�D�E�D�Q�E�D�ü�×���0�D�ù�D�U�D�V�× 
- �$�U�V�D���0�D�ù�D�U�D�V�× 
- �.�|�S�U�•�E�D�ü�×���0�D�ù�D�U�D�V�× 
- �$�P�E�H�O�D���0�D�ù�D�U�D�V�×�� 
- �7�D�ü�E�D�ü�×���0�D�ù�D�U�D�V�×�� 
- �h�V�W�•���D�o�×�N���0�D�ù�D�U�D�V�×�� 
- �<�D�\�O�×�P���0�D�ù�D�U�D�V�×�� 
- �ú�Q�|�Q�•���0�D�ù�D�U�D�V�×�� 
- �*�H�U�H�P�H�]�L�Q�L���0�D�ù�D�U�D�V�×�� 
- �0�D�P�D�W�O�D�U���0�D�ù�D�U�D�V�×�� 
- �&�L�Q�J�R�U�D���0�D�ù�D�U�D�V�×���� 
- �.�•�o�•�N���&�L�Q�J�R�U�D���0�D�ù�D�U�D�V�×���� 
- �.�D�U�ü�×���0�D�ù�D�U�D�� 
- �.�|�U�R�ù�O�X���0�D�ù�D�U�D�V�× 
- �.�×�U�N�J�|�]���0�D�ù�D�U�D�V�×�� 

�‡ �û�H�O�D�O�H�O�H�U 
- �7�R�P�D�U�D���û�H�O�D�O�H�V�L 
- �*�L�]�O�L���ü�H�O�D�O�H���Y�E�� 

�‡ Vadiler(Krom vadisi vd.)  
�*�•�P�•�ü�K�D�Q�H���\�H�U�\�•�]�•���ü�H�N�L�O�O�H�U�L���N�×�V�D���P�H�V�D�I�H�O�H�U�G�H���G�H�ù�L�ü�H�Q���E�L�U���I�L�]�L�N�L���\�D�S�×�\�D���V�D�K�L�S�W�L�U�����*�•�Q�H�\�G�H���\�H�U��

alan �û�L�U�D�Q���� �.�H�O�N�L�W���Y�H���.�|�V�H�� �L�O�o�H�O�H�U�L�� �G�•�]�O�•�N�O�H�U�L�Q�� �I�D�]�O�D�F�D�� �\�H�U�� �N�D�S�O�D�G�×�ù�×�� �N�H�V�L�P�L�� �R�O�X�ü�W�X�U�X�U�� �L�N�H�Q���� �G�D�U�� �Y�H��
�G�H�U�L�Q���Y�D�G�L�O�H�U�O�H���E�L�U�E�L�U�L�Q�G�H���D�\�U�×�O�P�×�ü���\�•�N�V�H�N���G�D�ù�O�D�U���0�H�U�N�H�]�����7�R�U�X�O���Y�H���.�•�U�W�•�Q���L�O�o�H�O�H�U�L���V�×�Q�×�U�O�D�U�×�Q�G�D���\�H�U��
�D�O�×�U�����*�H�Q�H�O���L�W�L�E�D�U�L�\�O�H���G�D�ù�O�×�N���Y�H���H�Q�J�H�E�H�O�L���E�L�U���D�U�D�]�L���\�D�S�×�V�×�Q�D���V�D�K�L�S���R�O�D�Q���*�•�P�•�ü�K�D�Q�H���D�U�D�]�L�V�L�Q�L�Q���������·�×�Q�×��
�G�D�ù�O�D�U���������·�X�Q�X���S�O�D�W�R�O�D�U���Y�H���������·�L�Q�L���R�Y�D�O�D�U���W�H�ü�N�L�O���H�W�P�H�N�W�H�G�L�U�����ú�O�L�Q���H�Q���\�•�N�V�H�N���Q�R�N�W�D�V�×���������������P�H�W�U�H���L�O�H��
Abdal Musa Tepesidir.  
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�+�D�U�L�W�D���������*�•�P�•�ü�K�D�Q�H���ú�O�L�Q�L�Q���7�R�S�R�J�U�D�I�\�D���+�D�U�L�W�D�V�× 

 
�������*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���%�H�ü�H�U�L���&�R�ù�U�D�I�\�D���g�]�H�O�O�L�N�O�H�U�L - �.�H�Q�W���.�L�P�O�L�ù�L���ú�O�L�ü�N�L�V�L 
�%�H�ü�H�U�L�� �X�Q�V�X�U�O�D�U�×�� �R�O�X�ü�W�X�U�D�Q�� �|�J�H�O�H�U�� �L�V�H�� �D�G�×�Q�G�D�Q�� �G�D�� �D�Q�O�D�ü�×�O�D�F�D�ù�×�� �•�]�H�U�H�� �L�Q�V�D�Q�� �•�U�•�Q�•�� �R�O�D�U�D�N��

�Q�L�W�H�O�H�Q�G�L�U�L�O�H�Q���W�D�U�L�K�L���Y�H���N�•�O�W�•�U�H�O���P�L�U�D�V���V�D�\�×�O�D�Q���|�J�H�O�H�U���\�D�Q�×�Q�G�D���J�•�Q�•�P�•�]�•�Q���P�R�G�H�U�Q���W�D�U�L�K�L���L�o�H�U�L�V�L�Q�G�H��
�V�H�\�U�H�G�H�Q�� �N�•�O�W�•�U�H�O�� �G�D�Y�U�D�Q�×�ü�� �N�D�O�×�S�O�D�U�×���� �N�X�W�O�D�P�D��ve etkinlikler de bu kapsama dahil edilebilir. Bu 
�P�D�Q�D�G�D�� �*�•�P�•�ü�K�D�Q�H�� �N�H�Q�W�L�Q�L�� �P�H�U�F�H�N�� �D�O�W�×�Q�D�� �D�O�D�F�D�N�� �R�O�X�U�V�D�N���� �N�H�Q�W�� �N�L�P�O�L�ù�L�� �D�o�×�V�×�Q�G�D�Q�� �G�L�N�N�D�W�� �o�H�N�H�F�H�N��
�|�J�H�O�H�U�� �R�O�D�U�D�N���� �J�H�Q�H�O�� �E�H�ü�H�U�L�� �F�R�ù�U�D�I�\�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �Q�•�I�X�V�X���� �W�D�U�L�K�L�� �F�R�ù�U�D�I�\�D�V�×���� �D�U�D�]�L�� �N�X�O�O�D�Q�×�P�×���� �W�D�U�×�P����
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�W�L�F�D�U�H�W�����X�O�D�ü�×�P�����S�D�]�D�U�O�D�P�D�����W�X�U�L�]�P�����N�•�O�W�•�U�����L�Q�D�Q�o���F�R�ù�U�D�I�\�D�V�×���J�L�E�L���|�]�H�O�O�L�N�O�H�U���L�V�H���E�X���N�D�W�H�J�R�U�L�G�H���|�Q�H�P�O�L��
�E�D�ü�O�×�N�O�D�U�×���R�O�X�ü�W�X�U�X�U�����.�H�Q�W�L�Q���E�H�ü�H�U�L���N�L�P�O�L�N���X�Q�V�X�U�O�D�U�×���L�V�H���ü�|�\�O�H�G�L�U���� 

�x �d�H�ü�P�H�O�H�U 
- �$�O�×�Q�\�D�\�O�D�������0�D�F�D�U�D�������d�H�ü�P�H�V�L 
- �*�|�ù�•�V���0�D�K�D�O�O�H�V�L���d�H�ü�P�H�V�L�� 
- �6�R�ù�X�N�V�X���0�D�K�D�O�O�H�V�L���d�H�ü�P�H�V�L�� 
- �<�D�\�×�N�o�×�O�D�U���d�H�ü�P�H�V�L���� 
- �0�H�U�\�H�P�D�Q�D���0�D�K�D�O�O�H�V�L���.�L�O�L�V�H���d�H�ü�P�H�V�L���� 
- �$�ü�D�ù�×���0�D�K�D�O�O�H�V�L���d�H�ü�P�H�V�L�������� 
- �0�D�Q�D�W�O�×���0�D�K�D�O�O�H�V�L���d�H�ü�P�H�V�L�� 
- �$�O�S�X�O�O�X���0�D�K�D�O�O�H�V�L���d�H�ü�P�H�V�L�� 
- �ú�P�H�U�D�������2�O�X�F�D�N�������0�D�Q�D�V�W�×�U���d�H�ü�P�H�V�L���� 
- �2�V�P�D�Q���$�ù�D���d�H�ü�P�H�V�L 
- �,�ü�×�N���.�|�\�•���d�H�ü�P�H�V�L�� 
- �6�D�G�D�N���.�|�\�•���d�H�ü�P�H�V�L 
- �*�|�N�o�H�O�H�U���.�|�\�•���d�H�ü�P�H�V�L 
- �$�ü�D�ù�×���0�D�K�������+�D�O�L�O�O�L�����d�H�ü�P�H�V�L 
- �2�U�W�D���0�D�K���d�H�ü�P�H�V�L 
- �%�H�O�H�Q���.�|�\�•���d�H�ü�P�H�V�L 
- �<�X�V�X�I���$�ù�D���d�H�ü�P�H�V�L 
- �+�×�G�×�U-�ú�O�\�D�V���d�H�ü�P�H�V�L 
- �'�D�O�W�D�E�D�Q���d�H�ü�P�H�V�L 

�x �$�Q�×�W�O�D�U 
�(�Y�O�L�\�D���$�U�G�×�F�×�����7�D�E�L�D�W���$�Q�×�W�×�� 
�$�Q�×�W���$�ù�D�o-�*�|�N�Q�D�U�����g�U�•�P�F�H�N���2�U�P�D�Q�O�D�U�×�²�.�•�U�W�•�Q���������<�D�ü�×�Q�G�D���������'�H�U�H�F�H�G�H���6�L�W���$�O�D�Q�×�� 

�x Kiliseler  
- Metropolitik Kilisesi  
- HegiosGeorgiosMetropolitik Kilise  
- �%�D�ü���0�D�K�D�O�O�H���.�L�O�L�V�H�V�L 
- Ayana Mah.Kilisesi  
- Emirler Mahallesi Kilisesi  
- Dilek Yolu Kilisesi  
- �d�D�N�×�U�N�D�\�D���.�L�O�L�V�H�V�L 
- Orta Mahalle Kilisesi  
- �*�•�Q�E�D�W�X�U���.�|�\�•���.�L�O�L�V�H�V�L 
- Krom Kilisesi  
- �2�O�X�F�D�N�����ú�P�H�U�D�����9�D�G�L�V�L���.�L�O�L�V�H�V�L���� 
- �.�×�]�O�D�U���0�D�Q�D�V�W�×�U�× 
- �+�H�J�L�R�V�ú�R�D�Q�Q�H�V���0�D�Q�D�V�W�×�U���.�L�O�L�V�H�V�L 
- Ayvalos Kilisesi  
- �.�D�U�ü�×�\�D�N�D���0�D�K���0�H�U�\�H�P�D�Q�D���.�L�O�L�V�H�V�L 
- Mesehor Kilisesi 
- Terzili Kilisesi  

�x Kaleler ve Kuleler  
- Canca Kalesi 
- Kov(Esenyurt) Kalesi  
- �.�H�o�L�N�D�O�H 
- Kalecik Kalesi 
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- Kopuz Kalesi  
- Satala Kalesi 
- Torul Kalesi  
- �'�D�ù�G�L�E�L���.�D�O�H�V�L 
- Edire �.�|�\�•���.�D�O�H�V�L 
- �6�•�P�H���.�D�O�H�V�L 
- �<�D�O�×�Q�N�D�Y�D�N���.�|�\�•���.�D�O�H�V�L 

�x Satala Antik Kenti  
�x Santa Harabeleri 

�‡ �*�•�P�•�ü�K�D�Q�H���.�R�Q�D�N�O�D�U�×���Y�H���6�D�U�×�o�L�o�H�N���.�|�\���2�G�D�O�D�U�× 
- �5�D�I�H�W���d�X�E�X�N�o�X���(�Y�L 
- �$�E�G�L���%�H�\���.�R�Q�D�ù�× 
- Aykut San Evi  
- �1�X�U�H�W�W�L�Q���<�•�F�H���(�Y�L 
- �(�V�N�L���+�•�N�•�P�H�W���.�R�Q�D�ù�× 
- �)�D�K�U�L���*�•�P�•�ü�H�O�L���(�Y�L 
- Ali Erkan Evi  
- �+�D�F�×���ú�P�D�P �.�R�Q�D�ù�×���g�]�G�H�Q�R�ù�O�X���.�R�Q�D�ù�×�� 
- �+�D�V�D�Q���)�H�K�P�L���$�W�D�o���.�R�Q�D�ù�× 
- �ú�N�L�V�X���.�|�\�•���7�D�U�L�K�L���(�Y�O�H�U�L 
- Adil Balyemez Evi  
- �2�V�P�D�Q���$�N�W�•�U�N���(�Y�L 
- �û�D�P�D�Q�O�×���0�D�K�����5�X�P���(�Y�L 
- �<�D�ù�P�X�U�G�H�U�H���.�|�\�•���7�•�U�N���(�Y�O�H�U�L 
- Yaylalar ve yayla etkinlikleri  

�.�D�]�×�N�E�H�O�L���<�D�\�O�D�V�× 
�(�U�L�O�E�H�O�L���<�D�\�O�D�V�× 
�.�D�G�×�U�J�D���<�D�\�O�D�V�× 

�x �.�|�S�U�•�O�H�U 
- �%�D�O�F�×�O�D�U���0�D�K�������<�D�]�×�O�×�W�D�ü�����.�|�S�U�•�V�• 
- �*�•�Y�H�P�O�L�����+�D�Y�L�\�D�Q�D�����.�|�S�U�•�V�• 
- �6�D�O�L�K�E�H�\���.�|�S�U�•�V�• 
- �6�D�U�×�E�D�E�D���.�|�\�•���.�|�S�U�•�V�• 
- �.�U�R�P���.�|�S�U�•�V�• 
- �<�D�ù�O�×�G�H�U�H�����%�D�]�E�H�Q�W���.�|�S�U�•�V�• 
- �7�R�K�X�P�R�ù�O�X���.�|�S�U�•�V�• 
- �.�|�S�U�•�E�D�ü�×���.�|�S�U�•�V�• 
- �+�D�U�ü�L�W���.�|�S�U�•�V�• 
- �7�D�ü���.�|�S�U�• 
- �6�D�Q�W�D���.�|�S�U�•�V�• 
- �.�H�P�H�U���.�|�S�U�• 
- �.�D�Q�E�H�U�O�L���.�|�S�U�•�V�• 
- �d�D�Q�D�N�o�×���.�|�\�• �.�|�S�U�•�V�• 
- �6�•�O�H�\�P�D�Q�L�\�H���.�|�S�U�•�V�• 
- �ú�O�H�F�L�N���.�|�S�U�•�V�• 
- �*�•�P�•�ü�N�D�\�D���.�R�G�L�O�E�D�K�o�H�����.�|�S�U�•�V�• 
- �7�D�U�L�K�L���ú�S�H�N���<�R�O�X���.�|�S�U�•�V�• 
- �7�D�U�L�K�L���$�W���1�D�O�×���.�|�S�U�•�V�• 
- �6�|�ù�•�W�D�ù�×�O���.�|�\�•���.�|�S�U�•�V�• 
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�‡ �7�•�U�E�H�O�H�U190 
- �3�L�U���$�K�P�H�G���7�•�U�E�H�V�L 
- �d�D�ù�×�U�J�D�Q���%�D�E�D���7�•�U�E�H�V�L 
- �+�D�F�×���7�D�K�L�U���(�I�H�Q�G�L���7�•�U�E�H�V�L 
- �)�L�U�G�H�Y�V���+�D�Q�×�P���7�•�U�E�H�V�L 
- �d�D�P�X�U���.�|�\�•���.�•�P�E�H�W�L 
- �(�E�H�K�D�W�X�Q���7�•�U�E�H�V�L 
- �6�H�\�G�L�E�D�E�D���7�•�U�E�H�V�L���Y�H���1�D�P�D�]�J�k�K�×�����9�G�� 

�‡ Camiler 
- �d�D�P�E�D�ü�×���.�|�\�•���&�D�P�L�L 
- Eski Mescit 
- �6�•�O�H�\�P�D�Q�L�\�H���8�O�X���&�D�P�L�L 
- �.�D�O�N�D�Q�O�×�����=�L�J�D�Q�D�����.�|�\�•���&�D�P�L�L 
- �*�•�]�H�O�R�O�X�N���.�|�\�•���&�D�P�L�L 
- Tekke Camii 
- �.�D�E�D�N�|�\���.�L�O�L�V�H���&�D�P�L�L 
- �6�D�U�×�F�D���.�|�\�•���&�D�P�L�L-�0�L�K�U�D�E�× 
- �2�W�D�O�×�N���0�D�K�����&�D�P�L 

�‡ Cam Seyi�U���7�H�U�D�V�×�����7�R�U�X�O�� 
�‡ Zigana Kayak Tesisleri 

�x �h�Q�L�Y�H�U�V�L�W�H�<�H�U�O�H�ü�N�H�V�L 
�x �6�L�U�R�Q���\�X�I�N�D�O�D�U�×�Q���U�X�O�R�O�D�U���ü�H�N�O�L�Q�G�H���V�D�U�×�O�×�S�����I�×�U�×�Q�G�D���N�X�U�X�W�X�O�D�U�D�N�����•�]�H�U�L�Q�H���V�D�U�×�P�V�D�N�O�×���\�R�ù�X�U�W��

�Y�H�\�D���V�•�]�P�H�������W�H�U�F�L�K�H���J�|�U�H�����N�L�P�L���]�D�P�D�Q���N�×�\�P�D�O�×���E�L�U���V�R�V�����L�O�H���V�H�U�Y�L�V���H�G�L�O�H�Q�����V�×�F�D�N���\�H�Q�L�O�H�Q���E�L�U��
�\�H�P�H�N���W�•�U�•�� 

�x �/�H�P�L�V���<�D�U�×�P���D�\���ü�H�N�O�L�Q�G�H���S�D�W�D�W�H�V�����×�V�S�D�Q�D�N�����o�|�N�H�O�H�N�����N�×�\�P�D���J�L�E�L���P�D�O�]�H�P�H�O�H�U�O�H���\�D�S�×�O�D�Q��
�E�|�U�H�ù�H���Y�H�U�L�O�H�Q���\�|�U�H�V�H�O���D�G�� 

�x �3�H�V�W�L�O���Y�H���.�|�P�H 
�x �3�H�V�W�L�O���.�|�P�H���7�D�W�O�×�V�× 
�x �)�D�V�X�O�\�H�����.�•�U�W�•�Q�� 
�x �.�X�ü�E�X�U�Q�X���0�D�U�P�H�O�D�W�× 
�x �$�U�D�N�|�\���(�N�P�H�ù�L 
�x Zilli Kilim  
�x Ala Kilim  
�x Gudu  
�x �*�D�O�D�Q�G�D�U���.�D�O�D�Q�G�D�U���.�X�W�O�D�P�D�O�D�U�× 
�x Kong�U�H���d�D�O�×�ü�W�D�\���6�H�P�S�R�]�\�X�P�O�D�U 
�x �0�H�]�X�Q�L�\�H�W���9�H���(�ù�L�W�L�P-�g�ù�U�H�Q�L�P���$�o�×�O�×�ü���9�H���.�D�S�D�Q�×�ü���(�W�N�L�Q�O�L�N�O�H�U�L 
�x �)�D�V�X�O�\�H���.�•�U�W�•�Q���)�D�V�X�O�\�H�V�L�� 
�x �.�X�ü�E�X�U�Q�X 
�x �3�H�V�W�L�O���Y�H���.�|�P�H���)�H�V�W�L�Y�D�O�O�H�U�L 
�x �û�L�L�U���$�N�ü�D�P�O�D�U�× 

�%�H�O�O�L���E�D�ü�O�×���R�O�D�Q���E�L�U���N�×�V�P�×�Q�D���\�H�U���Y�H�U�L�O�H�Q���E�X���N�L�P�O�L�N���X�Q�V�X�U�O�D�U�×���G�D�K�D���o�R�N���Y�H���o�H�ü�L�W�O�L�G�L�U�� 
Kent, 192���� �\�×�O�×�Q�G�D�� �L�G�D�U�L�� �D�o�×�G�D�Q�� �\�|�Q�H�W�L�P�� �P�H�U�N�H�]�L�� �V�W�D�W�•�V�•�Q�•�� �D�O�P�×�ü�W�×�U���� �%�X�� �W�D�U�L�K�W�H�Q�� �L�N�L�� �\�×�O�� �V�R�Q�U�D��

�\�D�S�×�O�D�Q���Q�•�I�X�V���V�D�\�×�P�×�Q�D���J�|�U�H�� 

                                                           
190  �g�]�N�D�Q�����+�����������������*�•�P�•�ü�K�D�Q�H�·�G�H���2�V�P�D�Q�O�×���'�|�Q�H�P�L���7�•�U�E�H�O�H�U�L�����$���h�����7�•�U�N�L�\�D�W���$�U�D�ü�W�×�U�P�D�O�D�U�×���(�Q�V�W�L�W�•�V�•���'�H�U�J�L�V�L���6�D�\�×��������-
Sayfa 145-171, http://dergipark.gov.tr/download/article -file/33473  
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���������� �\�×�O�×�Q�G�D�N�L�� �Q�•�I�X�V�X�� ���������� �N�L�ü�L�G�L�U������������ �\�×�O�×�Q�G�D�� ���������� �N�L�ü�L���� ���������� �\�×�O�×�Q�G�D�� ���������������� �������� �G�D�� ������������
�N�L�ü�L�G�L�U���� �%�X�Q�D�� �J�|�U�H�� �Q�•�I�X�V�� �G�H�ù�H�U�O�H�U�L�Q�G�H�� �N�D�G�H�P�H�O�L�� �E�L�U�� �D�U�W�×�ü�� �J�|�]�O�H�Q�V�H�� �G�H�� �D�U�D�� �G�|�Q�H�P�O�H�U�G�H�� �H�N�R�Q�R�P�L�N��
�N�|�N�H�Q�O�L���G�•�ü�•�ü���Y�H���D�U�W�×�ü�O�D�U���V�|�]���N�R�Q�X�V�X�G�X�U�����*�•�P�•�ü�K�D�Q�H�·�\�L���ü�H�K�L�U���F�R�ù�U�D�I�\�D�V�×���D�o�×�V�×�Q�G�D�Q���H�O�H���D�O�D�Q���=�D�P�D�Q��
�Y�H���'�R�ù�D�Q�D�\�·�×�Q�G�D���G�H�ù�L�Q�G�L�ù�L���E�X���G�X�U�X�P���Q�•�I�X�V���|�]�H�O�O�L�N�O�H�U�L���N�×�V�P�×�Q�G�D���H�O�H���D�O�×�Q�P�×�ü�W�×�U�����*�•�P�•�ü�K�D�Q�H���Q�•�I�X�V��
�G�|�Q�J�•�V�•�����7�•�U�N�L�\�H�·�Q�L�Q���J�H�o�L�U�G�L�ù�L���V�R�V�\�D�O�����V�L�\�D�V�D�O���Y�H���H�N�R�Q�R�P�L�N���R�O�D�\�O�D�U�G�D�Q���K�H�P���J�H�Q�H�O���K�H�P���G�H���E�|�O�J�H�V�H�O��
�P�D�Q�D�G�D�� �H�W�N�L�O�H�Q�G�L�ù�L�� �V�|�\�O�H�Q�H�E�L�O�L�U���� �0�D�G�H�Q�� �\�D�W�D�N�O�D�U�×�Q�×�Q�� �G�H�ù�L�ü�L�P�L�Q�H�� �E�D�ù�O�×�� �\�H�U�� �G�H�ù�L�ü�L�N�O�L�N�O�H�U�L���� �N�D�S�D�Q�D�Q��
�P�D�G�H�Q���R�F�D�N�O�D�U�×�Q�G�D���o�D�O�×�ü�D�Q���Q�•�I�X�V���N�L�W�O�H�V�L�Q�L�Q���E�D�ü�N�D���E�|�O�J�H�O�H�U�H���J�|�o�•���J�L�E�L���o�H�ü�L�W�O�L���L�W�L�F�L���I�D�N�W�|�U�O�H�U�H���H�N���R�O�D�U�D�N����
�G�D�K�D�� �\�D�ü�D�Q�×�O�D�E�L�O�L�U�� �E�L�U�� �ü�H�K�L�U�� �R�U�W�D�P�×�� �Y�H�� �K�L�]�P�H�W�O�H�U�� �V�X�Q�D�Q�� �\�H�U�O�H�ü�P�H�O�H�U�� �L�V�H�� �o�H�N�L�F�L�� �I�D�N�W�|�U�O�H�U�L��
�R�O�X�ü�W�X�U�P�X�ü�W�X�U�����*�•�P�•�ü�K�D�Q�H���E�D�]�×���G�|�Q�H�P�O�H�U�G�H���H�Q���o�R�N���J�|�o���Y�H�U�H�Q���L�O�O�H�U���D�U�D�V�×�Q�G�D���\�H�U���D�O�P�×�ü�W�×�U�����*�|�o���H�G�L�O�H�Q��
�L�O�O�H�U�� �D�U�D�V�×�Q�G�D�� �ú�V�W�D�Q�E�X�O���� �$�Q�N�D�U�D���� �.�R�F�D�H�O�L���� �(�U�]�X�U�X�P���� �7�U�D�E�]�R�Q���� �%�X�U�V�D�� �ú�]�P�L�U�� �Y�H�� �=�R�Q�J�X�O�G�D�N�� �J�L�E�L�� �L�O�O�H�U��
gelmektedir. 191  1927-���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �P�H�\�G�D�Q�D�� �J�H�O�H�Q�� �W�•�P�� �E�X�� �G�D�O�J�D�O�D�Q�P�D�O�D�U�D�� �U�D�ù�P�H�Q����
�*�•�P�•�ü�K�D�Q�H���Q�•�I�X�V�X���$�G�U�H�V�H���'�D�\�D�O�×���1�•�I�X�V���6�D�\�×�P�×�Q�D���J�|�U�H�����J�H�o�H�Q���������\�×�O�O�×�N���V�•�U�H�G�H���\�D�N�O�D�ü�×�N���R�O�D�U�D�N��������
�����������D�U�W�D�U�D�N�����������E�L�Q�����������N�L�ü�L���R�O�P�X�ü�W�X�U�����1�•�I�X�V�X�Q���������������·�•�������������������H�U�N�H�N�����������������·�L���������������������N�D�G�×�Q�G�×�U����
�1�•�I�X�V�X�Q�����������������·�•�����������������N�H�Q�W�O�H�U�G�H�����������������·�L���������������N�×�U�V�D�O�G�D���\�D�ü�D�P�D�N�W�D�G�×�U�������������<�×�O�×���$�G�U�H�V�H���'�D�\�D�O�×��
�1�•�I�X�V �.�D�\�×�W���6�L�V�W�H�P�L���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���*�•�P�•�ü�K�D�Q�H���������L�O���L�o�L�Q�G�H���W�R�S�O�D�P���Q�•�I�X�V���L�W�L�E�D�U�L�\�O�H�����������V�×�U�D�G�D���\�H�U��
�D�O�P�D�N�W�D�G�×�U�����ú�O�L�Q���Q�•�I�X�V���\�R�ù�X�Q�O�X�ù�X���L�V�H���N�P�ò���E�D�ü�×�Q�D���������N�L�ü�L�G�L�U�� 

 
�)�R�W�R���������.�H�Q�W���0�H�U�N�H�]�L���Y�H���+�D�U�ü�L�W���d�D�\�×�Q�G�D�Q���*�|�U�•�Q�•�P 
�)�R�W�R���������+�D�U�ü�L�W���d�D�\�×�����6�D�ù�G�D���(�U�]�X�U�X�P���²Trabzon Yolu  

 
Tablo 15�����*�•�P�•�ü�K�D�Q�H���1�•�I�X�V�X�Q�X�Q���ú�O�o�H�����%�H�O�G�H���Y�H���.�|�\�O�H�U�H���G�D�ù�×�O�×�P�×�������������� 

�ú�O�o�H���$�G�O�D�U�× �ú�O�o�H���0�H�U�N�H�] �%�H�O�G�H���Y�H���.�|�\�O�H�U Erkek  �.�D�G�×�Q Toplam  

Merkez  46.602 11.212 28.985 28.829 57.814 

Kelkit  36.500 17.192 27.332 26.360 53.692 

�û�L�U�D�Q 16.824 7.330 12.195 11.959 24.154 

�.�•�U�W�•�Q 7.269 6.767 7.359 6.677 14.036 

Torul  8.284 4.110 6.201 6.193 12.394 

�.�|�V�H 7.326 757 4.025 4.058 8.083 

TOPLAM  122.805 47.368 86.097 84.076 170.173 

Kaynak:  �7�h�ú�. 
 

                                                           
191�7�D�Q�G�R�ù�D�Q�����$�������������������7�•�U�N�L�\�H�·�G�H����������- �����������'�|�Q�H�P�L�Q�G�H���ú�O�O�H�U���$�U�D�V�×���*�|�o�O�H�U�����.�7�h�����*�H�Q�H�O���\�D�\�����1�R�������V�D�\�I�D�����������7�U�D�E�]�R�Q�� 
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�7�R�S�R�J�U�D�I�L�N���ü�D�U�W�O�D�U�×�Q���V�X�Q�G�X�ù�X���|�O�o�•�G�H���G�R�ù�D�O���R�U�W�D�P�D���D�G�D�S�W�H���R�O�D�Q���Y�H���R�Q�X���P�•�P�N�•�Q���R�O�G�X�ù�X���|�O�o�•�G�H��
�ü�H�N�L�O�O�H�Q�G�L�U�H�Q���L�Q�V�D�Q�R�ù�O�X���G�H�Q�H�\�L�P���W�H�F�U�•�E�H���Y�H �X�]�P�D�Q�O�×�ù�×�Q�×���\�D�Q�V�×�W�D�U�D�N���N�H�Q�W�O�H�ü�P�H���R�O�J�X�V�X�Q�X���E�D�ü�O�D�W�×�U���Y�H��
�V�•�U�G�•�U�•�U���� �7�D�U�L�K�L�� �o�R�N�� �H�V�N�L�O�H�U�H�� �G�D�\�D�Q�D�Q�� �*�•�P�•�ü�K�D�Q�H�� �N�H�Q�W�L�� �o�H�ü�L�W�O�L�� �V�H�E�H�S�O�H�U�O�H�� �\�H�U�� �G�H�ù�L�ü�W�L�U�V�H�� �G�H��
�J�•�Q�•�P�•�]�H�� �X�O�D�ü�D�Q�� �\�D�S�×�O�D�U�×�\�O�D�� �J�H�o�P�L�ü�W�H�Q�� �J�•�Q�•�P�•�]�H�� �L�]�O�H�U�L�\�O�H�� �Y�D�U�O�×�N�� �V�H�U�J�L�O�H�P�H�N�W�H�G�L�U���� �%�X�� �H�V�H�U�O�H�U��
�J�H�o�P�L�ü�O�H���J�H�O�H�F�H�N���D�U�D�V�×�Q�G�D���N�|�S�U�•���J�|�U�H�Y�L���N�X�U�P�D�V�×���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���R�O�X�S���W�D�U�L�K�L���Y�H���N�•�O�W�•�U�H�O���P�L�U�D�V���|�J�H�V�L��
�|�]�H�O�O�L�ù�L�Q�G�H�G�L�U�� 

 
�)�R�W�R���������*�•�P�•�ü�K�D�Q�H���.�H�Q�W���0�H�U�N�H�]�L�Q�G�H�Q���ú�+�$���L�O�H���d�H�N�L�O�P�L�ü���+�D�Y�D���)�R�W�R�ù�U�D�I�×�������$�N�L�I���$�N�E�X�O�X�W������

26.09.2018) 
�.�H�Q�W�L�Q���P�H�U�N�H�]�L�Q�L�Q���H�Q���|�Q�H�P�O�L���G�R�ù�D�O���V�L�P�J�H�V�L�����L�o�L�Q�G�H�Q���D�N�D�Q���+�D�U�ü�L�W���d�D�\�×�����o�D�\�×�Q���•�]�H�U�L�Q�G�H���\�H�U���D�O�D�Q��

�N�|�S�U�•�O�H�U���Y�H���N�H�Q�W���P�H�U�N�H�]�L�Q�L���o�H�Y�U�H�O�H�\�H�Q���W�H�S�H�O�H�U�G�L�U�����ú�O�L�Q���\�|�Q�H�W�L�P���P�H�U�N�H�]�L���Y�H���P�H�U�N�H�]���L�O�o�H�V�L���V�D�\�×�O�D�Q���N�H�Q�W��
�P�H�U�N�H�]�L���������P�D�K�D�O�O�H�G�H�Q���R�O�X�ü�X�U���Y�H���H�Q���L�ü�O�H�N���F�D�G�G�H�O�H�U�L���U�H�V�P�L���E�L�Q�D���Y�H���W�L�F�D�U�H�W�K�D�Q�H�O�H�U�L�Q���\�R�ù�X�Q���R�O�D�U�D�N���\�H�U��
�D�O�G�×�ù�×���&�X�P�K�X�U�L�\�H�W���Y�H���$�W�D�W�•�U�N���F�D�G�G�H�O�H�U�L�G�L�U�����.�R�Q�X�W�O�D�U�×�Q���E�D�N�×���\�|�Q�•���E�•�\�•�N���|�O�o�•�G�H���J�•�Q�H�\���J�•�Q�H�\�E�D�W�×���Y�H��
�J�•�Q�H�\�G�R�ù�X�� �L�V�W�L�N�D�P�H�W�L�Q�G�H�G�L�U���� �.�R�Q�X�W�O�D�U���� �R�U�W�D�O�D�P�D�� ���� �N�D�W�� �Y�H�� �E�L�W�L�ü�L�N�� �G�•�]�H�Q�� �L�Q�ü�D�� �H�G�L�O�P�L�ü�W�L�U�� ���)�R�W�R����������
�.�|�S�U�•�O�H�U���N�H�Q�W���L�o�L�Q���+�D�U�ü�L�W�·�L�Q���L�N�L���\�D�N�D�V�×�Q�×�Q���H�W�N�L�O�H�ü�L�P�L���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���E�D�ù�O�D�Q�W�×���Q�R�N�W�D�O�D�U�×�G�×�U�� 

�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���P�D�G�H�Q���N�H�Q�W�L���|�]�H�O�O�L�ù�L���Y�H���E�X���N�L�P�O�L�ù�L���G�H�Y�D�P���H�W�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�X�Q�X�Q���\�D�Q�×���V�×�U�D��
�•�Q�L�Y�H�U�V�L�W�H�� �ü�H�K�U�L�� �R�O�P�D�� �|�]�H�O�O�L�ù�L�� �L�O�H�� �\�H�Q�L�� �E�L�U�� �N�L�P�O�L�N�� �N�D�]�D�Q�P�D�N�W�D�G�×�U���� �3�U�R�I���� �'�U���� �.�H�P�D�O�� �6�D�\�O�D�Q�·�D�� �J�|�U�H����
�E�|�O�J�H�G�H�N�L���P�D�G�H�Q�O�H�U�L�\�O�H���D�Q�×�O�×�S���E�X���\�|�Q�•�\�O�H���|�Q���S�O�D�Q�D���o�×�N�D�U�W�×�O�D�Q���N�H�Q�W�����P�D�G�H�Q�O�H�U�L�Q���L�ü�O�H�W�L�O�G�L�ù�L���G�|�Q�H�P�G�H��
�J�H�O�L�ü�L�S�� �E�•�\�•�U�N�H�Q���� �P�D�G�H�Q�O�H�U�� �N�D�S�D�W�×�O�G�×�ù�×�Q�G�D�� �N�H�Q�G�L�� �N�D�G�H�U�L�Q�H�� �W�H�U�N�� �H�G�L�O�P�L�ü�W�L�U���� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q��
�W�D�Q�×�Q�×�U�O�×�ù�×�Q�G�D�� �N�X�V�N�X�V�X�]�� �P�D�G�H�Q�O�H�U�L�Q�� �|�Q�H�P�O�L�� �\�H�U�L�� �Y�D�U�G�×�U���� �$�Q�F�D�N�� �R�Q�X�� �|�Q�H�P�O�L�� �\�D�S�D�Q�� �W�H�N�� �X�Q�V�X�U��
�P�D�G�H�Q�O�H�U���G�H�ù�L�O�G�L�U�����7�D�U�L�K�L���L�S�H�N���\�R�O�X�����E�D�K�o�H�O�H�U�L�����N�•�O�W�•�U���Y�H���P�H�G�H�Q�L�\�H�W�L192�G�H���*�•�P�•�ü�K�D�Q�H���N�H�Q�W���N�L�P�O�L�ù�L�Q�H��
�H�W�N�L���H�G�H�Q���X�Q�V�X�U�O�D�U�G�×�U�����%�L�U�o�R�N���S�R�W�D�Q�V�L�\�H�O�H���V�D�K�L�S���R�O�P�D�V�×���\�D�Q�×�Q�G�D�����D�O�W�\�D�S�×���V�R�U�X�Q�X�����N�H�Q�W���P�H�U�N�H�]�L�Q�G�H�N�L��
�o�H�Y�U�H���V�R�U�X�Q�O�D�U�×���N�H�Q�W�L�Q���N�L�P�O�L�ù�L�Q�L���R�O�X�P�V�X�]���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����g�W�H���\�D�Q�G�D�Q���J�H�O�H�Q�H�N�V�H�O���P�L�P�D�U�L���Y�H���\�D�S�×���W�D�U�]�×��
il �H���J�•�Q�•�P�•�]���\�D�S�×�O�D�U�×���W�H�]�D�W���R�O�X�ü�W�X�U�X�U�� 
�(�Q���H�V�N�L���P�D�K�D�O�O�H�O�H�U�G�H���2�V�P�D�Q�O�×���P�L�P�D�U�L�V�L���Y�H���J�H�O�H�Q�H�N�V�H�O���7�•�U�N���P�L�P�D�U�L�V�L�Q�L�Q���L�]�O�H�U�L���E�D�U�L�]���E�L�U���ü�H�N�L�O�G�H���W�D�V�Q�L�I��
�H�G�L�O�H�E�L�O�L�U���� �ú�N�L�� �Y�H�� �•�o�� �N�D�W�O�×���� �D�Y�O�X�O�X�� �Y�H�� �E�D�K�o�H�� �L�o�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �N�R�Q�X�W�O�D�U���� �J�H�Q�L�ü�� �D�L�O�H�Q�L�Q�� �\�D�ü�D�\�D�E�L�O�H�F�H�ù�L��
�I�R�Q�N�V�L�\�R�Q�H�O���G�R�Q�D�Q�×�P�O�D���E�L�o�L�P�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� 

                                                           
192 �6�D�\�O�D�Q�����.�������������������*�•�P�•�ü�K�D�Q�H���ú�G�D�U�L�����6�R�V�\�D�O���Y�H���(�N�R�Q�R�P�L�N���7�D�U�L�K����������- �����������*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L���<�D�\�×�Q�O�D�U�×�����5�×�K�W�×�P��
�'�L�M�L�W�D�O���0�D�W�E�D�D���V�����������ú�V�W�D�Q�E�X�O�� 
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�.�H�Q�W���P�H�U�N�H�]�L�Q�G�H�N�L���N�O�L�P�D�O�×���R�W�R�E�•�V���G�X�U�D�N�O�D�U�×���P�R�G�H�U�Q���N�H�Q�W���L�]�O�H�Q�L�P�L���Y�H�U�V�H���G�H�����•�]�H�U�L�Q�G�H���\�D�]�D�Q���¶�¶�$�O�W�×�Q��
�.�D�O�S�O�L�� �ú�Q�V�D�Q�O�D�U�×�Q�� �0�H�P�O�H�N�H�W�L�Q�H�� �+�R�ü�� �*�H�O�G�L�Q�L�]�·�·�� �\�D�]�×�V�×���� �J�|�U�H�F�H�O�L�� �E�L�U�� �F�•�P�O�H�G�L�U���� �%�X�� �L�I�D�G�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P��
�W�D�U�D�I�×�Q�G�D�Q���E�H�O�L�U�O�H�Q�P�L�ü���Y�H���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� 

- �.�L�P�O�L�N�����L�P�D�M���Y�H���D�O�J�×���•�o�J�H�Q�L�Q�G�H���*�•�P�•�ü�K�D�Q�H�·�\�H���J�H�O�H�Q���]�L�\�D�U�H�W�o�L�O�H�U�L�Q���I�L�N�L�U���Y�H���\�R�U�X�P�O�D�U�×�� 
- �*�•�P�•�ü�K�D�Q�H�O�L�O�H�U�L�Q���N�H�Q�G�L�O�H�U�L�Q�L���Q�D�V�×�O���\�R�U�X�P�O�D�G�×�N�O�D�U�×���Y�H�\�D���D�O�J�×�O�D�G�×�N�O�D�U�×���N�R�Q�X�V�X�� 
- �.�H�Q�W�� �N�L�P�O�L�ù�L�� �Y�H�� �L�P�D�M�×�� �L�o�L�Q�� �\�|�Q�H�W�L�F�L�� �Y�H�� �L�G�D�U�H�F�L�� �E�L�U�L�P�O�H�U�L�Q�� �V�|�]�� �N�R�Q�X�V�X�� �D�O�J�×�\�D�� �\�D�N�O�D�ü�×�P ve 

�\�R�U�X�P�O�D�U�×�� 
�%�X���V�D�\�×�O�D�Q���•�o���D�Q�D���X�Q�V�X�U�����N�H�Q�W���N�L�P�O�L�ù�L�Q�L���L�P�D�M���Y�H���D�O�J�×���N�R�Q�X�V�X�Q�X�����E�R�\�X�W�O�X���H�O�H���D�O�D�Q���E�L�U���\�D�N�O�D�ü�×�P��

�R�O�P�D�V�×���D�o�×�V�×�Q�G�D�Q���G�L�N�N�D�W�H���D�O�×�Q�P�D�V�×���J�H�U�H�N�H�Q���E�L�U���K�X�V�X�V�W�X�U�����%�X�U�D�G�D���E�L�U���D�Q�N�H�W�H���L�K�W�L�\�D�o���R�O�G�X�ù�X���J�|�U�•�O�•�\�R�U����
�6�|�]�� �N�R�Q�X�V�X�� �D�Q�N�H�W�� �L�O�H�� �N�H�Q�W�L�� �R�O�X�ü�W�X�U�D�Q�� �W�•�P�� �S�D�\�G�D�ü�O�D�U�×�Q�� ���N�H�Q�W�O�L�O�H�U-�]�L�\�D�U�H�W�o�L�O�H�U�� �Y�H�� �\�|�Q�H�W�L�F�L-idareci 
�N�H�V�L�P�L���D�O�J�×���Y�H���\�R�U�X�P�O�D�U�×�Q�×���L�o�L�Q�H���D�O�D�Q���E�•�W�•�Q�V�H�O���\�D�N�O�D�ü�×�P�O�×���E�L�U���o�D�O�×�ü�P�D���N�D�V�W�H�G�L�O�P�H�N�W�H�G�L�U�� 

 
�)�R�W�R���������*�•�P�•�ü�K�D�Q�H���.�H�Q�W���0�H�U�N�H�]�L�Q�G�H���.�H�Q�W�L�Q���g�Q�H�P�O�L���6�L�P�J�H�O�H�U�L�Q�G�H�Q���ú�V�W�L�Q�D�G���'�X�Y�D�U�O�D�U�×���Y�H��

�<�D�S�D�\���û�H�O�D�O�H- �h�V�W�W�H���0�R�G�H�U�Q���<�D�S�×�O�D�U�D���$�L�W���ú�Q�ü�D�D�W�O�D�U 
�=�L�K�L�Q�O�H�U�G�H�� �R�O�X�ü�D�Q�� �¶�¶�*�•�P�•�ü�K�D�Q�H�·�·�� �G�H�Q�L�O�G�L�ù�L�Q�G�H�� �D�N�O�D�� �Q�H�\�L�Q�� �\�D�� �G�D�� �Q�H�O�H�U�L�Q�� �J�H�O�G�L�ù�L�� �|�Q�H�P�O�L�G�L�U����

�.�L�P�O�L�N�� �D�O�J�×�V�×�� �L�O�H�� �*�•�P�•�ü�K�D�Q�H�� �L�P�D�M�×�Q�G�D�� �J�L�]�O�L�� �R�O�D�Q���� �N�H�Q�W�W�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�G�H�� �E�×�U�D�N�W�×�ù�×�� �L�P�D�M�� �G�D��
�N�H�Q�W�L�Q�� �N�L�P�O�L�ù�L�Q�G�H�� �E�H�O�L�U�O�H�\�L�F�L�G�L�U���� �<�D�ü�D�Q�D�E�L�O�L�U�� �N�H�Q�W�� �R�O�J�X�V�X�Q�G�D�� �E�L�U�� �N�H�Q�W���� �G�R�N�X�V�X���� �\�D�ü�D�P�� �D�O�D�Q�O�D�U�×����
�J�|�U�•�Q�•�P�•���Y�H���V�R�V�\�D�O���o�H�Y�U�H���L�O�L�ü�N�L�O�H�U�L���E�D�N�×�P�×�Q�G�D�Q���N�H�Q�G�L�Q�H���K�D�V���Q�L�W�H�O�L�ù�L�\�O�H���G�L�ù�H�U���N�H�Q�W�O�H�U�G�H�Q���D�\�U�×�O�×�U�� 
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�)�R�W�R���������.�H�Q�W���0�H�U�N�H�]�L���&�X�P�K�X�U�L�\�H�W���&�D�G�G�H�V�L�Q�G�H�Q�����Y�H���*�•�P�•�ü�K�D�Q�H�·�\�H���g�]�J�•���.�R�Q�D�N�O�D�U�G�D�Q���%�L�U��

�*�|�U�•�Q�•�P 
 

4. Pestil - �.�|�P�H���h�U�H�W�L�P�L�Q�L�Q���.�H�Q�W���.�L�P�O�L�ù�L���2�O�D�U�D�N���'�H�ù�H�U�L���Y�H���g�Q�H�P�L 
�*�•�P�•�ü�K�D�Q�H���Y�H���\�D�N�×�Q���o�H�Y�U�H�V�L�Q�G�H���\�H�W�L�ü�H�Q���G�X�W�����E�D�O���Y�H���I�×�Q�G�×�N���J�L�E�L���P�H�\�Y�H�O�H�U�L�Q���N�D�U�×�ü�×�P�×�Q�G�D�Q���R�U�W�D�\�D��

�o�×�N�D�Q���� �\�|�U�H�\�H�� �|�]�J�•�� �E�L�U�� �•�U�•�Q�� �R�O�D�Q�� �3�H�V�W�L�O�� �Y�H�� �.�|�P�H���� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �J�•�Q�•�P�•�]�H�� �D�N�W�D�U�×�O�D�Q�� �E�L�U�� �N�•�O�W�•�U��
�G�H�ù�H�U�L�G�L�U���� �%�X�� �•�U�•�Q�O�H�U�L�� �G�H�ù�H�U�O�L�� �N�×�O�D�Q�� �E�L�U�� �G�L�ù�H�U�� �X�Q�V�X�U�� �K�D�P�P�D�G�G�H�V�L�Q�L�� �R�O�X�ü�W�X�U�D�Q�� �W�D�U�×�P�� �•�U�•�Q�O�H�U�L�Q�L�Q��
�\�H�W�L�ü�W�L�ù�L���R�U�W�D�P�×�Q���G�R�ù�D�O�O�×�ù�×�G�×�U�����*�•�P�•�ü�K�D�Q�H���S�H�V�W�L�O���Y�H���N�|�P�H�Q�L�Q���K�D�P�P�D�G�G�H�V�L���R�O�D�Q���•�]�•�P�����G�X�W���Y�H���F�H�Y�L�]��
�L�o�L�Q�� �I�H�Y�N�D�O�D�G�H�� �\�H�W�L�ü�P�H�� �ü�D�U�W�O�D�U�×�Q�D�� �V�D�K�L�S�W�L�U���� �*�H�O�H�Q�H�N�V�H�O�� �\�|�Q�W�H�P�O�H�U�� �W�H�U�N�� �H�G�L�O�P�H�G�L�ù�L�� �L�o�L�Q�� �W�D�U�×�P��
�D�O�D�Q�O�D�U�×�Q�G�D���K�D�Y�D�����V�X���Y�H���W�R�S�U�D�N���N�L�U�O�L�O�L�ù�L���G�•�ü�•�N �G�•�]�H�\�G�H�G�L�U�����1�L�W�H�N�L�P���E�X�Q�D���E�D�ù�O�×���R�O�D�U�D�N���N�L�P�\�D�V�D�O���J�•�E�U�H��
�Y�H���L�O�D�o���N�X�O�O�D�Q�×�P�×���Q�L�V�S�H�W�H�Q���G�D�K�D���D�]�G�×�U�����%�X���G�X�U�X�P���\�|�U�H�G�H���•�U�H�W�L�O�H�Q���S�H�V�W�L�O���Y�H���N�|�P�H�Q�L�Q���|�Q�H�P�L�Q�L���G�D�K�D���G�D��
�D�U�W�W�×�U�P�D�N�W�D�G�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �J�|�U�•�O�P�H�N�W�H�G�L�U�� �N�L���*�•�P�•�ü�K�D�Q�H�� �S�H�V�W�L�O�� �Y�H�� �N�|�P�H�Q�L�Q�� �K�D�P�P�D�G�G�H�V�L�Q�L�Q��
�W�H�P�L�Q�L���Y�H���L�P�D�O�D�W�× �L�o�L�Q���X�\�J�X�Q���N�R�ü�X�O�O�D�U�D���V�D�K�L�S���E�L�U���F�R�ù�U�D�I�L���\�D�S�×�G�D�G�×�U�����.�D�O�N�×�ü�×�P�����g�]�G�H�P�L�U������������������������ 

�3�H�V�W�L�O�� �Y�H�� �N�|�P�H�Q�L�Q�� �\�D�S�×�O�P�D�� �V�•�U�H�F�L�Q�G�H�� �•�]�•�P�� �Y�H�� �G�X�W�� �J�L�E�L�� �W�D�U�×�P�� �•�U�•�Q�O�H�U�L�Q�L�Q�� �\�H�W�L�ü�W�L�ù�L�� �D�U�D�]�L�Q�L�Q��
�L�ü�O�H�Q�P�H�V�L�������•�U�•�Q�•�Q���H�O�G�H���H�G�L�O�P�H�V�L�������H�O�G�H���H�G�L�O�H�Q���•�U�•�Q�•�Q���E�L�U�o�R�N���o�H�ü�L�W���•�U�•�Q�O�H���N�D�U�×�ü�W�×�U�×�O�×�S���\�H�Q�L���E�L�U���•�U�•�Q�H��
�G�|�Q�•�ü�W�•�U�•�O�P�H�V�L���V�•�U�H�F�L���N�|�N�O�•���E�L�U���E�L�U�L�N�L�P���Y�H���N�•�O�W�•�U�•�Q���V�R�Q�X�F�X�G�X�U���� 
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Foto 7-8: Pestil -�.�|�P�H���6�D�W�×�ü�×���<�D�S�D�Q���7�L�F�D�U�H�W�K�D�Q�H�O�H�U�G�H���d�H�ü�L�W�O�H�U�L�Q�H���0�X�V�N�D�����%�D�O�O�×�����6�•�W�O�•�����$�W�R�P����

�.�|�P�H�����&�H�Y�L�]�O�L���3�H�V�W�L�O�����$�L�W���%�L�U���.�D�U�H�������������������������� 
�3�H�V�W�L�O���Y�H���N�|�P�H���•�U�H�W�L�P�L�Q�L�Q���|�Q�F�H�O�L�N�O�H���N�H�Q�W�H�����G�D�K�D���V�R�Q�U�D���H�W�N�L���E�|�O�J�H�V�L�Q�H�����G�H�Y�D�P�×�Q�G�D���E�|�O�J�H�V�H�O�����X�O�X�V�D�O��

�Y�H���X�O�X�V�O�D�U�D�U�D�V�×���S�L�\�D�V�D�\�D���X�O�D�ü�D�E�L�O�P�H�V�L���W�D�E�L�v���N�L���E�D�ü�W�D���W�D�U�×�P���R�O�P�D�N���•�]�H�U�H�����V�D�Q�D�\�L�����W�L�F�D�U�H�W�����S�D�]�D�U�O�D�P�D���Y�H��
�X�O�D�ü�×�P�� �J�L�E�L�� �V�H�N�W�|�U�O�H�U�O�H�� �V�×�N�×�� �E�L�U�� �R�U�J�D�Q�L�]�D�V�\�R�Q�� �L�O�L�ü�N�L�V�L�� �N�X�U�P�D�V�×�Q�D�� �E�D�ù�O�×�G�×r. Nitekim bu faaliyet 
�N�R�O�O�D�U�×�Q�×�Q���J�H�O�L�ü�L�P�L�Q�G�H���S�H�V�W�L�O���Y�H���N�|�P�H�Q�L�Q���H�W�N�L�O�L���E�L�U���G�L�Q�D�P�R���J�|�U�H�Y�L���J�|�U�H�F�H�ù�L���U�D�K�D�W�O�×�N�O�D���V�|�\�O�H�Q�H�E�L�O�L�U�����%�X��
�E�D�ù�O�D�P�G�D�� �•�U�H�W�L�P�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×�� �L�o�L�Q�� �|�Q�F�H�O�L�N�O�H���� �S�H�V�W�L�O�� �Y�H�� �N�|�P�H�� �•�U�H�W�L�P�L�Q�L�� �V�D�ù�O�D�\�D�F�D�N�� �W�D�U�×�P�� �Y�H��
�K�D�\�Y�D�Q�F�×�O�×�N���L�o�L�Q���J�H�U�H�N�O�L���W�D�U�×�P���D�O�D�Q�O�D�U�×�Q�D���|�Q�H�P���Y�H�U�L�O�P�H�O�L�����W�D�U�×�P�V�D�O���Y�H���K�D�\�Y�D�Q�V�D�O���•�U�H�W�L�P�L�Q���G�H�Y�D�P�×���L�o�L�Q��
�W�H�ü�Y�L�N���Y�H���G�H�V�W�H�N�O�H�U���R�O�P�D�O�×�G�×�U�����6�•�U�G�•�U�•�O�H�E�L�O�L�U���E�L�U���•�U�H�W�L�P���L�o�L�Q���E�X�Q�O�D�U���H�K�H�P�P�L�\�H�W���D�U�]���H�W�V�H���G�H���L�o���Y�H���G�×�ü��
�W�•�N�H�W�L�P�H���\�|�Q�H�O�L�N���•�U�H�W�L�P�L�Q���V�D�Q�D�\�L���R�U�J�D�Q�L�]�D�V�\�R�Q�X�Q�D���D�O�×�Q�P�D�V�×�����I�D�E�U�L�N�D�O�D�U�×�Q���o�R�ù�D�O�P�D�V�×���Y�H���W�R�Q���N�D�Sasite 
�D�U�W�×�U�×�P�×�Q�×�Q�� �J�H�U�o�H�N�O�H�ü�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �%�•�W�•�Q�� �E�X�Q�O�D�U�� �V�•�U�H�J�H�O�L�U�N�H�Q�� �D�U�]- talep dengesinin 
�N�R�U�X�Q�P�D�V�×�����F�R�ù�U�D�I�L���L�ü�D�U�H�W���D�O�×�Q�D�Q���S�H�V�W�L�O�����G�X�W���S�H�V�W�L�O�L�����������������������������W�D�U�L�K���Y�H���������������V�D�\�×�O�×���5�H�V�P�L���*�D�]�H�W�H���·�G�H��
�L�O�D�Q���H�G�L�O�P�L�ü���Y�H�����������V�D�\�×�O�×���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q���N�R�U�X�Q�P�D�V�× �K�D�N�N�×�Q�G�D�N�L���N�D�Q�X�Q���K�•�N�P�•�Q�G�H���N�D�U�D�U�Q�D�P�H�Q�L�Q��
�������� �0�D�G�G�H�V�L�� �J�H�U�H�ù�L�Q�F�H�� ���������������������� �W�D�U�L�K�L�Q�G�H�Q�� �J�H�o�H�U�O�L�� �R�O�P�D�N�� �•�]�H�U�H�� ������ �W�H�V�F�L�O�� �Q�X�P�D�U�D�V�×�� �L�O�H�� �W�H�V�F�L�O��
�H�G�L�O�P�L�ü�W�L�U��193 �&�R�ù�U�D�I�L�� �L�ü�D�U�H�W�O�L�� �E�X�� �•�U�•�Q�O�H�U�L�Q�� �R�U�L�M�L�Q�D�O�� �Y�H�� �R�U�J�D�Q�L�N�� �•�U�H�W�L�P�L�Q�L�Q�� �N�H�Q�W�H�� �\�D�N�×�ü�×�U�� �N�D�O�L�W�H�� �Y�H��
�J�•�Y�H�Q�F�H���G�H�ù�H�U�L���Y�H�U�H�U�H�N���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�O�L�G�L�U�����1�L�W�H�N�L�P���E�X���V�•�U�H�o�W�H���N�H�Q�W���N�L�P�O�L�ù�L�Q�L�Q��
�R�O�X�ü�P�D�V�×�Q�D���*�•�P�•�ü�K�D�Q�H���G�×�ü�×�Q�G�D���\�D�ü�D�\�D�Q���*�•�P�•�ü�K�D�Q�H�O�L�O�H�U�G�H���G�H�V�W�H�N���Y�H�U�P�H�O�L�G�L�U���� 

�<�X�N�D�U�×�G�D���G�D���E�H�O�L�U�W�L�O�G�L�ù�L���•�]�H�U�H���S�H�V�W�L�O���Y�H���N�|�P�H���•�U�H�W�L�P�L�Q�G�H���K�D�P�P�D�G�G�H���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�D�Q���•�]�•�P����
�G�X�W�����F�H�Y�L�]���J�L�E�L���•�U�•�Q�O�H�U�L�Q���\�H�W�L�ü�P�H�V�L���L�o�L�Q���J�H�U�H�N�O�L���ü�D�U�W�O�D�U���V�R�Q���G�H�U�H�F�H���X�\�J�X�Q�G�X�U�����%�X�Q�D���E�D�ù�O�×���R�O�D�U�D�N���S�H�V�W�L�O��
�Y�H���N�|�P�H���*�•�P�•�ü�K�D�Q�H���o�H�Y�U�H�V�L�Q�G�H���\�×�O�×�Q���G�|�U�W���P�H�Y�V�L�P�L���•�U�H�W�L�P�L���\�D�S�×�O�D�E�L�O�H�F�H�N���\�H�J�k�Q�H���V�D�Q�D�\�L���•�U�•�Q�•�G�•�U����
�%�X�Q�D���H�N���R�O�D�U�D�N�����F�R�ù�U�D�I�L���L�ü�D�U�H�W�L���D�O�×�Q�D�Q���E�X���•�U�•�Q�•�Q���P�D�U�N�D���G�H�ù�H�U�L���L�V�H���N�H�Q�G�L�Q�H���|�]�J�•���W�D�G�×�����O�H�]�]�H�W�L�����D�U�R�P�D�V�×����
�o�H�ü�L�W�O�L�O�L�ù�L���Y�H���V�X�Q�X�P�X�G�X�U�� 

�7�•�P�� �E�X�� �|�]�H�O�O�L�N�O�H�U�L�� �*�•�P�•�ü�K�D�Q�H�� �N�H�Q�W�� �N�L�P�O�L�ù�L�Q�L�Q�� �E�X�� �•�U�•�Q�O�H�U�� �L�O�H�� �D�Q�×�O�P�D�� �S�R�W�D�Q�V�L�\�H�O�L�Q�H�� �N�D�\�Q�D�N��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �+�H�P�� �J�H�O�H�Q�H�N�V�H�O�� �\�H�P�H�� �L�o�P�H�� �N�•�O�W�•�U�•�Q�•�Q�� �E�L�U�� �|�J�H�V�L�� �R�O�D�U�D�N�� �K�H�P�� �G�H�� �X�O�X�V�D�O�� �Y�H��
�X�O�X�V�O�D�U�D�U�D�V�×�� �S�D�]�D�U�O�D�U�G�D�� �V�D�W�×�O�D�E�L�O�H�F�H�N�� �E�L�U�� �•�U�•�Q�� �R�O�D�U�D�N�� �S�H�V�W�L�O�� �Y�H�� �N�|�P�H�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �H�Q�� �|�Q�H�P�O�L��
�•�U�H�W�L�P�L���R�O�D�F�D�N�W�×�U�����%�X���V�•�U�H�F�L�Q���V�D�ù�O�×�N�O�×���L�ü�O�H�P�H�V�L���Y�H���S�D�]�D�U�×�Q���J�H�Q�L�ü�O�H�P�H�V�L���•�U�H�W�L�P���\�D�S�D�Q���K�D�O�N�×�Q���Y�H���N�H�Q�W�L�Q��
�H�N�R�Q�R�P�L�N�� �G�•�]�H�\�L�Q�L�� �D�U�W�W�×�U�D�F�D�N�W�×�U���� �$�\�Q�×�� �]�D�P�D�Q�G�D�� �N�×�U�O�D�U�G�D�� �\�D�ü�D�\�D�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �•�U�•�Q�O�H�U�L�Q�L�Q�� �G�H�ù�Hr 
�E�X�O�P�D�V�×�Q�D���N�D�W�N�×���V�D�ù�O�D�\�D�F�D�N�W�×�U�����'�R�ù�D�O���R�O�D�U�D�N���E�X���G�D���N�×�U�V�D�O���N�D�O�N�×�Q�P�D�\�×���W�H�W�L�N�O�H�\�H�F�H�N���Y�H���N�×�U�O�D�U�G�D���U�H�I�D�K��
�G�•�]�H�\�L�Q�L���D�U�W�W�×�U�D�F�D�N�W�×�U�� 
�*�•�P�•�ü�K�D�Q�H���N�H�Q�W���N�L�P�O�L�ù�L�Q�L���R�O�X�ü�W�X�U�P�D�G�D���Q�H�G�H�Q���3�H�V�W�L�O���Y�H���.�|�P�H�" 
�x �3�H�V�W�L�O�� �Y�H�� �N�|�P�H�� �P�X�K�D�I�D�]�D�� �ü�D�U�W�O�D�U�×�Q�G�D�� �V�H�o�L�F�L�� �R�O�P�D�\�×�ü�×���� �G�D�K�D�� �X�]�X�Q�� �V�•�U�H�� �G�D�\�D�Q�P�D�V�×����

�S�D�N�H�W�O�H�Q�H�E�L�O�L�U�O�L�ù�L�����J�|�Q�G�H�U�L�P���V�H�o�H�Q�H�ù�L���Y�H���K�H�U���N�H�V�L�P�H���K�L�W�D�S���H�G�H�Q���E�L�U���W�D�W���R�O�P�D�V�×���V�H�E�H�E�L�\�O�H���•�V�W�•�Q��
�\�|�Q�O�H�U�L���Y�D�U�G�×�U���� 

                                                           
193 http://www.tur kpatent.gov.tr/TURKPATENT/resources/temp/F6C5F80F -F5B3-4B8C-A2E3-
19E7D49A8664.pdf;jsessionid=608B865650A45C5B501E8BA575548960 
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�x �$�Q�D�G�R�O�X�� �L�Q�V�D�Q�×�� �Y�H�� �7�•�U�N�� �N�•�O�W�•�U�•�Q�•�Q�� �P�L�V�D�I�L�U�S�H�U�Y�H�U�O�L�ù�L�Q�H�� �Y�X�U�J�X�� �\�D�S�D�F�D�N�� �Y�H�� �ü�H�U�E�H�W�O�L�� �W�D�W�O�×�O�D�U�D��
�D�O�W�H�U�Q�D�W�L�I���R�O�D�Q���J�H�O�H�Q�H�N�V�H�O���J�•�Q�O�H�U�G�H���Y�H���H�W�N�L�Q�O�L�N�O�H�U�G�H���S�H�V�W�L�O���Y�H���N�|�P�H���Y�D�]�J�H�o�L�O�P�H�]���E�L�U���J�×�G�D���|�]�H�O�O�L�ù�L��
�W�D�ü�×�U�� 

�x �'�R�ù�D�O���Y�H���N�D�W�N�×�V�×�]���•�U�•�Q�O�H�U�G�H�Q���L�P�D�O���H�G�L�O�G�L�ù�L���L�o�L�Q���K�H�P���G�D�K�D���V�D�ù�O�×�N�O�×���K�H�P���G�H���O�H�]�]�H�W�O�L�G�L�U�� 
�x �'�R�ù�D�O���ü�H�N�H�U���L�o�H�U�G�L�ù�L�Q�G�H�Q���G�L�ù�H�U���E�L�U�o�R�N���W�D�W�O�×�\�D���D�O�W�H�U�Q�D�W�L�I�W�L�U�� 
�x �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �N�H�Q�G�L�Q�H�� �|�]�J�•�� �I�L�]�L�N�L�� �F�R�ù�U�D�I�\�D�� �ü�D�U�W�O�D�U�×���W�R�S�U�D�N���� �L�N�O�L�P���� �W�R�S�R�J�U�D�I�\�D�� �Y�E������ �\�H�W�L�ü�H�Q��

�•�U�•�Q�O�H�U�L�Q���N�H�Q�G�L�Q�H���|�]�J�•���W�D�W���Y�H���D�U�R�P�D���N�D�]�D�Q�P�D�V�×�Q�G�D���H�W�N�L�O�L���R�O�P�X�ü�W�X�U�����%�X�Q�D���E�D�ù�O�×���R�O�D�U�D�N���•�U�H�W�L�O�H�Q��
�•�U�•�Q�O�H�U�G�H���|�]�H�O�O�L�N���N�D�]�D�Q�P�D�N�W�D�G�×�U�� 
�*�•�P�•�ü�K�D�Q�H�� �L�O�� �V�×�Q�×�U�O�D�U�×�� �L�o�H�U�L�V�L�Q�G�H�� ������ �D�G�H�W�� �S�H�V�W�L�O�� �Y�H�� �N�|�P�H�� �•�U�H�W�L�F�L�V�L�� �ü�L�U�N�H�W�� �E�X�O�X�Q�P�D�N�W�D�G�×�U����

�%�X�Q�O�D�U�G�D�Q�� ������ �D�G�H�W�L�� �N�H�Q�W�� �P�H�U�N�H�]�L�Q�G�H�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �h�U�H�W�L�F�L�� �I�L�U�P�D�O�D�U�×�Q�� �W�R�S�O�D�P�� �•�U�H�W�L�P�� �N�D�S�D�V�L�W�H�V�L����
�\�×�O�O�×�N���N�D�S�D�V�L�W�H�V�L�������������W�R�Q���F�L�Y�D�U�×�Q�G�D�G�×�U��194�$�Q�F�D�N���E�X�Q�O�D�U�G�D�Q�����·�V�L���L�V�P�H�Q���Y�D�U���R�O�X�S���K�H�U�K�D�Q�J�L���E�L�U���•�U�H�W�L�P��
�I�D�D�O�L�\�H�W�L�Q�G�H�� �E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U���� �%�X�� �ü�L�U�N�H�W�O�H�U�G�H�Q�� �E�L�U�o�R�ù�X�� �S�H�V�W�L�O- �N�|�P�H���� �P�H�\�Y�H�� �V�X�\�X�� �Y�H�� �N�X�ü�E�X�U�Q�X��
�P�D�U�P�H�O�D�W�×���\�D�S�D�Q���I�L�U�P�D�O�D�U�G�×�U�� 

Kral Pestil- �.�|�P�H�� �D�G�×�Q�×�� �W�D�ü�×�\�D�Q�� �ü�L�U�N�H�W�� �*�•�P�•�ü�K�D�Q�H�� �W�R�S�O�D�P�� �S�H�V�W�L�O�� �Y�H�� �N�|�P�H�� �•�U�H�W�L�P�L�Q�L�Q�� �\�D�U�×�V�×�Q�×��
�•�U�H�W�H�Q���I�L�U�P�D���R�O�X�S���D�\�Q�×���]�D�P�D�Q�G�D�������������\�×�O�×�Q�G�D���W�L�F�D�U�L���R�O�D�U�D�N���S�H�V�W�L�O- �N�|�P�H���I�D�D�O�L�\�H�W�L�Q�L���E�D�ü�O�D�W�D�Q���L�O�N���I�L�U�P�D��
olma �|�]�H�O�O�L�ù�L�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �*�•�Q�O�•�N�� �•�U�H�W�L�P�L�� ���� �W�R�Q�� �R�O�X�S�� �K�D�I�W�D�G�D�� ���� �J�•�Q�� �•�U�H�W�L�P�� �I�D�D�O�L�\�H�W�L�� �V�•�U�G�•�U�H�Q��
�L�ü�O�H�W�P�H�G�H�� ���[���������[�����������[���������������� �W�R�Q195 �R�O�X�S�� �\�×�O�O�×�N�� ���������� �\�×�O�×�� �N�J���I�L�\�D�W�×�� �H�Q�� �G�•�ü�•�N�� �P�D�O�L�\�H�W�� �D�Q�D�O�L�]�L�� ������
�P�L�O�\�R�Q���7�/���F�L�Y�D�U�×�Q�G�D�G�×�U�����%�X���G�D���*�•�P�•�ü�K�D�Q�H���N�H�Q�W���H�N�R�Q�R�P�L�V�L���L�o�L�Q���|�Q�H�P�O�L���E�L�U��sanayi faaliyeti ve ticari 
�•�U�•�Q���G�H�ù�H�U�L���W�D�ü�×�U�� 
 

 
Foto 9-10: Pestil - �.�|�P�H���6�D�W�×�ü�×���<�D�S�D�Q���7�L�F�D�U�H�W�K�D�Q�H�O�H�U�G�H���d�H�ü�L�W�O�H�U�L�Q�H�����0�X�V�N�D�����%�D�O�O�×�����6�•�W�O�•�����$�W�R�P����

�.�|�P�H�����&�H�Y�L�]�O�L���Y�H���d�R�N�R���3�H�V�W�L�O�����$�L�W���%�L�U���.�D�U�H�������������������������� 
 
 
 
 
 
 
 
 
 
 

                                                           
194�%�X���•�U�H�W�L�P�H���K�D�Q�H���L�o�L���W�•�N�H�W�L�P���L�o�L�Q���\�D�S�×�O�D�Q���3�H�V�W�L�O���Y�H���.�|�P�H���P�L�N�W�D�U�×���G�D�K�L�O���G�H�ù�L�O�G�L�U�� 
195�)�L�U�P�D���G�D�Q�×�ü�P�D�Q�×���Y�H���.�7�h���g�ù�U�����*�|�U�����2�N�W�D�\���<�×�O�G�×�]�O�D���\�D�S�×�O�D�Q���J�|�U�•�ü�P�H�O�H�U�O�H���H�G�L�Q�L�O�H�Q���E�L�O�J�L�O�H�U�H���J�|�U�H���P�D�O�L�\�H�W���D�Q�D�O�L�]�L��
�\�D�S�×�O�P�×�ü�W�×�U��������������������������. 
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�|�Q�J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�3�H�V�W�L�O���Y�H���N�|�P�H���*�•�P�•�ü�K�D�Q�H�O�L�O�H�U�L�Q���N�•�O�W�•�U�O�H�U�L�Q�L�����J�H�O�H�Q�H�N- �J�|�U�H�Q�H�N�O�H�U�L�Q�L���Y�H���N�H�Q�W�O�H�U�L�Q�L���W�D�Q�×�W�P�D�N���L�o�L�Q��
�|�Q�H�P�O�L�� �E�L�U�� �N�L�P�O�L�N�� �|�J�H�V�L�G�L�U���� �6�D�G�H�F�H�� �N�H�Q�W�H�� �G�H�ù�L�O�� �L�Q�V�D�Q�×�Q�×�Q�� �G�D�� �H�V�W�H�W�L�N�� �G�X�\�J�X�V�X���� �Q�H�]�D�N�H�W�� �D�Q�O�D�\�×�ü�×�Q�×��
�V�H�U�J�L�O�H�\�H�Q���E�X���•�U�•�Q�O�H�U�L�Q���•�U�H�W�L�P�L�����X�]�P�D�Q�O�D�ü�P�D�\�O�D���J�H�O�L�ü�H�Q���Y�H���V�D�Q�D�\�L�\�O�H���G�H�V�W�H�N�O�H�Q�H�Q���E�L�U���N�H�Q�W���D�O�J�×�V�×�Q�D��
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   �¶�¶���3�H�V�W�L�O���Y�H���.�|�P�H�Q�L�Q���$�Q�D�Y�D�W�D�Q�×�Q�D���+�R�ü���*�H�O�G�L�Q�L�]�·�·���J�L�E�L�� 
      �7�X�U�L�]�P���D�O�D�Q�O�D�U�×�Q�D���J�H�O�H�Q���\�H�U�O�L���Y�H���\�D�E�D�Q�F�×���]�L�\�D�U�H�W�o�L�O�H�U�H�� 
  �¶�¶�3�H�V�W�L�O���Y�H���.�|�P�H�Q�L�Q���7�D�G�×�Q�D���%�D�N�W�×�Q�×�]���P�×�"�·�·���J�L�E�L���W�H�ü�Y�L�N���H�G�L�F�L���P�H�V�D�M�O�D�U���J�|�Q�G�Hrilebilir.  
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�•�U�H�W�L�P�L�Q���J�•�o�O�H�Q�P�H�V�L���G�H���|�Q�F�H�O�L�N�O�H���V�D�Q�D�\�L�����W�L�F�D�U�H�W�����S�D�]�D�U�O�D�P�D���Y�H���X�O�D�ü�×�P�����N�×�U�V�D�O���N�D�O�N�×�Q�P�D���Y�H���ü�H�K�L�U�O�H�ü�P�H��
�J�L�E�L���H�W�N�L�O�H�U�L���\�D�Q�×�Q�G�D���H�Q���|�Q�H�P�O�L���H�W�N�L�\�L���*�•�P�•�ü�K�D�Q�H���N�H�Q�W���N�L�P�O�L�ù�L�Q�L�Q���R�O�X�ü�P�D�V�×���Y�H���S�H�N�L�ü�P�H�V�L���•�]�H�U�L�Qde 
�\�D�S�D�F�D�N�W�×�U�� 
 

�.�D�\�Q�D�N�o�D 
�=�D�P�D�Q���� �0���� �'�R�ù�D�Q�D�\���� �6���� ���������������� �û�H�K�L�U�� �&�R�ù�U�D�I�\�D�V�×�� �$�o�×�V�×�Q�G�D�Q�� �%�L�U�� �ú�Q�F�H�O�H�P�H���� �*�•�P�•�ü�K�D�Q�H���� �'�R�ù�X��

�&�R�ù�U�D�I�\�D���'�H�U�J�L�V�L����������������������http://dergipark.gov.tr/ataunidcd/issue/2446/31053  
�d�L�ù�G�H�P���� �6������ �(�P�L�U���� �2���� ���������������� �*�•�P�•�ü�K�D�Q�H�� �7�D�U�L�K�L���� �*�•�P�•�ü�K�D�Q�H�� �h�Q�L�Y�H�U�V�L�W�H�V�L�� �<�D�\�×�Q�O�D�U�×�� �1�R���� ������ �ú�O��

�2�O�X�ü�X�Q�X�Q�� �������� �<�×�O�×�Q�G�D�� �*�•�P�•�ü�K�D�Q�H�� �7�D�U�L�K�L�� �Y�H�� �(�N�R�Q�R�P�L�V�L�� �6�H�P�S�R�]�\�X�P�X�� �7�D�U�L�K�� �%�L�O�G�L�U�L�O�H�U�L���� ����-26 
�0�D�\�×�V���������������6�D�\�I�D������-34. 

�7�X�Q�F�H�O�����0���������������������*�•�P�•�ü�K�D�Q�H�����7�•�U�N�L�\�H���'�L�\�D�Q�H�W���9�D�N�I�×���ú�V�O�D�P���$�Q�V�L�N�O�R�S�H�G�L�V�L�����&�L�O�W���������V�������������ú�V�W�D�Q�E�X�O�� 
�(�Y�O�L�\�D���d�H�O�H�E�L�����(�Y�O�L�\�D���d�H�O�H�E�L���6�H�\�D�K�D�W�Q�D�P�H�V�L���,�,�����ú�V�W�D�Q�E�X�O���������������V���������� 
 
 

http://dergipark.gov.tr/ataunidcd/issue/2446/31053


 

 
 

-479- 

�d�|�O-�'�H�P�L�U�V�H�U�H�Q���� �û�������������������.�H�Q�W�� �.�L�P�O�L�ù�L�Q�L�� �2�O�X�ü�W�X�U�D�Q�� �)�D�N�W�|�U�O�H�U�� �Y�H�� �*�•�Q�•�P�•�]�� �.�H�Q�W�O�H�U�L�Q�L�� �.�L�P�O�L�N�O�L��
�.�×�O�P�D�N�� �ú�o�L�Q�� �%�L�U�� �6�L�V�W�H�P���� �0�L�P�D�U�� �6�L�P�D�Q�� �h�Q�L�Y�H�U�V�L�W�H�V�L �)�H�Q�� �%�L�O�L�P�O�H�U�L�� �(�Q�V�W�L�W�•�V�•�� �û�H�K�L�U�� �Y�H�� �%�|�O�J�H��
�3�O�D�Q�O�D�P�D�� �%�|�O�•�P�•�� �.�H�Q�W�V�H�O�� �7�D�V�D�U�×�P�� �'�D�O�×�� �'�R�N�W�R�U�D�� �7�H�]�L���� �ú�V�W�D�Q�E�X�O����
http://www.solencol.com/b18.htm . 

�.�D�O�N�×�ü�×�P�����g�������g�]�G�H�P�L�U�����0�������������������3�H�V�W�L�O���Y�H���.�|�P�H���7�H�N�Q�R�O�R�M�L�V�L�����$�I�ü�D�U���0�D�W�E�D�D�V�×�����$�Q�N�D�U�D�� 
�.�×�O�×�o�D�U�V�O�D�Q���� �$������ ������������ �7�U�D�E�]�R�Q�·�G�D�N�L�� �*�•�P�•�ü�K�D�Q�H�O�L�O�H�U���� �*�H�o�P�L�ü�W�H�� �Y�H�� �*�•�Q�•�P�•�]�G�H�� �*�•�P�•�ü�K�D�Q�H��

Sempozyumu(13-17 Haziran 1990),s:201, Ankara. 
�g�]�N�D�Q�����+�����������������*�•�P�•�ü�K�D�Q�H�·�G�H���2�V�P�D�Q�O�×���'�|�Q�H�P�L���7�•�U�E�H�O�H�U�L�����$���h�����7�•�U�N�L�\�D�W���$�U�D�ü�W�×�U�P�D�O�D�U�×���(�Q�V�W�L�W�•�V�•��

�'�H�U�J�L�V�L���6�D�\�×��������- Sayfa 145-171, http://dergipark.gov.tr/download/article -file/33473  
�6�D�\�O�D�Q�����.�������������������*�•�P�•�ü�K�D�Q�H���ú�G�D�U�L�����6�R�V�\�D�O���Y�H���(�N�R�Q�R�P�L�N���7�D�U�L�K����������- �����������*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L��

�<�D�\�×�Q�O�D�U�×�����5�×�K�W�×�P���'�L�M�L�W�D�O���0�D�W�E�D�D���V�����������ú�V�W�D�Q�E�X�O�� 
�7�X�Q�F�H�O���� �0������ ������������ �*�•�P�•�ü�K�D�Q�H���� �7�•�U�N�L�\�H�� �'�L�\�D�Q�H�W�� �Y�D�N�I�×�� �ú�V�O�D�P�� �D�Q�V�L�N�O�R�S�H�G�L�V�L���� �F�L�O�W���� �������� �V�D�\�I�D���� ��������

http://www.islamansiklopedisi.info/dia/pdf/c14/c140181.pdf  
�7�D�Q�G�R�ù�D�Q�����$������ ������������ �7�•�U�N�L�\�H�·�G�H����������- ���������� �'�|�Q�H�P�L�Q�G�H���ú�O�O�H�U���$�U�D�V�×�� �*�|�o�O�H�U���� �.�7�h���� �*�H�Q�H�O���\�D�\�D���� �1�R������

sayfa 10, Trabzon. 
�*�•�P�•�ü�K�D�Q�H���ú�O���*�×�G�D���7�D�U�×�P���Y�H���+�D�\�Y�D�Q�F�×�O�×�N���0�•�G�•�U�O�•�ù�•�������������%�U�L�I�L�Q�J�L�� 
http://www.gumushane.gov.tr  
�*�•�P�•�ü�K�D�Q�H���7�L�F�D�U�H�W���Y�H���V�D�Q�D�\�L���2�G�D�V�× 
https://www.haberturk.com/yerel -haberler/14409379-mehmetcike-1071-kilo -pestil-ve-kome-

gonderdiler  
http://www.turkpatent.gov.tr/TURKPATENT/resources/temp/F6C5F80F -F5B3-4B8C-A2E3-

19E7D49A8664.pdf;jsessionid=608B865650A45C5B501E8BA575548960 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.solencol.com/b18.htm
http://dergipark.gov.tr/download/article-file/33473
http://www.islamansiklopedisi.info/dia/pdf/c14/c140181.pdf
http://www.gumushane.gov.tr/


 

 
 

-480- 

Sanat-�0�H�N�D�Q���ú�O�L�ü�N�L�V�L�����0�•�]�H�O�H�U�L�Q���6�L�Q�H�P�D�G�D���0�D�U�N�D���2�O�D�U�D�N���.�X�O�O�D�Q�×�P�× 
 

Sinem Tuna197 
 
�g�] 
�´�0�D�U�N�D�µ���N�D�Y�U�D�P�×�����J�•�Q�•�P�•�]�•�Q���L�O�H�W�L�ü�L�P���V�L�V�W�H�P�O�H�U�L�� �L�o�L�Q�G�H���ü�•�S�K�H�V�L�]���N�L���V�R�Q���G�H�U�H�F�H���E�H�O�L�U�O�H�\�L�F�L���Y�H���D�\�×�U�W���H�G�L�Fi bir 
�J�•�F�H�� �V�D�K�L�S���� �5�H�N�O�D�P�O�D�U�G�D�Q��sosyal medyaya, �W�H�O�H�Y�L�]�\�R�Q�G�D�Q�� �V�L�Q�H�P�D�\�D�� �X�]�D�Q�D�Q�� �J�H�Q�L�ü�� �P�H�F�U�D�G�D���� �P�D�U�N�D�O�D�U�×�Q�� �Y�H��
�P�D�U�N�D�� �D�O�J�×�V�×�Q�×�Q�� �X�O�D�ü�D�P�D�G�×�ù�×�� �\�×�ù�×�Q�O�D�U�� �Q�H�U�H�G�H�\�V�H�� �\�R�N�� �J�L�E�L�G�L�U���� �g�]�H�O�O�L�N�O�H�� �K�L�]�P�H�W�� �V�X�Q�X�P�X�� �Y�H�� �S�D�]�D�U�O�D�P�D�V�×�Q�G�D��
�P�D�U�N�D�O�D�ü�P�D�Q�×�Q�� �|�Q�H�P�L�� �Y�H�� �J�•�F�•�� �W�H�N�U�D�U�� �W�H�N�U�D�U�� �Y�X�U�J�X�O�D�Q�P�D�N�W�D�G�×�U���� �d�D�O�×�ü�P�D�Q�×�Q�� �V�×�Q�×�U�O�D�U�×�� �L�o�H�U�L�V�L�Q�G�H���� �V�D�Q�D�W�×�Q��
�N�D�P�X�R�\�X�\�O�D���E�X�O�X�ü�W�X�ù�X���P�H�N�D�Q�O�D�U���R�O�D�U�D�N���P�•�]�H�O�H�U���H�O�H���D�O�×�Q�D�F�D�N�W�×�U�����ú�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�G�H�N�L���G�H�ù�L�ü�L�P���Y�H���\�D�\�J�×�Q��
�N�X�O�O�D�Q�×�P���� �K�H�P�� �\�H�U�H�O�G�H�� �K�H�P�� �G�H�� �N�•�U�H�V�H�O�G�H�� �P�•�]�H�O�H�U�L�Q�� �E�L�O�L�Q�L�U�O�L�ù�L�Q�L�� �D�U�W�W�×�U�P�D�N�O�D�� �N�D�O�P�D�P�×�ü���� �P�D�U�N�D�� �G�H�ù�H�U�L�� �G�H��
�\�D�U�D�W�P�×�ü�W�×�U�����0�D�U�N�D���G�H�ù�H�U�L�\�O�H���E�L�U�O�L�N�W�H���E�D�]�×���V�D�Q�D�W���H�V�H�U�O�H�U�L�Q�L�Q���E�L�O�L�Q�L�U�O�L�ù�L�Q�L�Q�����P�•�]�H�O�H�U�L�Q���|�Q�•�Q�G�H���R�O�P�D�V�×�����P�H�N�D�Q�O�D��
�H�V�H�U�O�H�U�L�Q�� �E�L�U�O�L�N�W�H�� �D�Q�×�O�P�D�V�×�Q�D�� �Q�H�G�H�Q�� �R�O�P�X�ü�W�X�U���� �%�L�U�� �D�Q�O�D�P�G�D�� �P�•�]�H�Q�L�Q�� �P�D�U�N�D�� �E�L�O�L�Q�L�U�O�L�ù�L�� �H�V�H�U�� �\�D�� �G�D�� �H�V�H�U�O�H�U�O�H��
�E�L�U�O�L�N�W�H�� �D�U�W�P�×�ü�W�×�U���� �0�•�]�H�O�H�U�L�Q���� �P�D�U�N�D�O�D�ü�P�D�� �J�H�U�H�N�O�L�O�L�N�O�H�U�L�� �Y�H�� �V�•�U�H�o�O�H�U�L�� �W�H�P�H�O�L�Q�G�H�Q��hareket edilerek, mekan ve 
�V�D�Q�D�W���E�D�ù�O�D�P�×�Q�G�D���E�L�U���G�H�ù�H�U�O�H�Q�G�L�U�P�H���\�D�S�×�O�D�F�D�N�W�×�U�����ú�O�H�W�L�ü�L�P���E�R�\�X�W�X�\�O�D���E�L�U�O�L�N�W�H���V�D�Q�D�W�V�D�O���\�D�S�×�V�×���D�ù�×�U���E�D�V�D�Q���V�L�Q�H�P�D��
�G�D�����W�×�S�N�×���G�L�ù�H�U���L�O�H�W�L�ü�L�P���D�U�D�o�O�D�U�×���J�L�E�L���\�×�ù�×�Q�O�D�U�D���X�O�D�ü�P�D�G�D���|�Q�H�P�O�L���E�L�U���J�•�F�H���V�D�K�L�S�����'�L�ù�H�U���D�U�D�o�O�D�U�G�D�Q���I�D�U�N�O�×���R�O�D�U�D�N��
sinema�G�D���V�D�Q�D�W���Y�H���W�H�N�Q�R�O�R�M�L�Q�L�Q���E�L�U�O�H�ü�P�L�ü���R�O�P�D�V�×���L�O�J�L�\�L���Y�H���K�H�U���G�|�Q�H�P�G�H���S�R�S�•�O�H�U�O�L�ù�L���D�U�W�W�×�U�P�×�ü�W�×�U�����6�L�Q�H�P�D�Q�×�Q���o�R�N��
�V�H�V�O�L�O�L�ù�L�� �Y�H�� �N�•�O�W�•�U�O�H�U�D�U�D�V�×�� �H�W�N�L�O�H�ü�L�P�L�� �\�D�Q�V�×�W�P�D�V�×���� �L�Q�V�D�Q�� �K�L�N�D�\�H�O�H�U�L�\�O�H�� �E�L�U�O�L�N�W�H���� �K�H�U�� �E�L�U�� �N�•�O�W�•�U�� �|�ù�H�V�L�Q�L�Q�� �G�H��
�V�L�Q�H�P�D�\�D���N�R�Q�X���R�O�P�D�V�×�Q�×���V�D�ù�O�D�U�����.�•�O�W�•�U�H�O���D�N�W�D�U�×�P�×�Q���D�\�Q�×���]�D�P�D�Q�G�D���K�D�I�×�]�D���P�H�N�D�Q�O�D�U�×���R�O�D�Q���P�•�]�H�O�H�U���Y�H���V�H�U�J�L�O�H�Q�H�Q��
�H�V�H�U�O�H�U�� �G�H�� �V�L�Q�H�P�D�G�D�� �E�R�\�� �J�|�V�W�H�U�H�E�L�O�P�H�N�W�H�G�L�U���� �6�L�Q�H�P�D�G�D�� �P�H�N�D�Q�×�Q���� �K�L�N�D�\�H�Q�L�Q�� �D�Q�O�D�W�×�P�×�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�L��
�G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H�� �P�•�]�H�O�H�U���� �E�X�� �N�D�W�K�D�U�V�L�V�L�� �I�D�]�O�D�V�×�\�O�D�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �d�D�O�×�ü�P�D�Q�×�Q�� �L�N�L�Q�F�L�� �D�ü�D�P�D�V�×���� �P�•�]�H-marka 
�L�O�L�ü�N�L�V�L�Q�L�Q���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H�Q���V�R�Q�U�D���P�•�]�H�O�H�U�L�Q���P�H�N�D�Q�V�D�O���P�D�U�N�D�O�D�U���R�O�D�U�D�N���V�L�Q�H�P�D�\�O�D���L�O�L�ü�N�L�V�L�G�L�U�����6�L�Q�H�P�D�\�D��
�N�R�Q�X���R�O�P�X�ü���P�•�]�H�O�H�U�L�Q���D�Q�O�D�W�×�P�×�Q�G�D�Q���\�R�O�D���o�×�N�×�O�D�U�D�N�����V�D�Q�D�W-mekan-�P�•�]�H���o�H�U�o�H�Y�H�V�L�Q�G�H���V�H�o�L�O�H�Q���I�L�O�P�O�H�U���•�]�H�U�L�Q�G�H�Q��
�E�L�U���L�Q�F�H�O�H�P�H���\�D�S�×�O�D�F�D�N�W�×�U�� 
Anahtar Ke limeler: �0�D�U�N�D�����P�•�]�H�����V�D�Q�D�W���H�V�H�U�L�����V�L�Q�H�P�D 
 

Art -Space Relation: Use of Museums as A Brand in Cinema  
 
Abstract  
The concept of "brand" has undoubtedly a very decisive and distinctive power in today's communication 
systems. From the advertisements to the social media, from the television to the cinema, the mass media, the 
masses and the brand sense can not reach the masses almost disappear. In particular, the importance and the 
importance of branding is emphasized repeatedly in service delivery and marketi ng. Within the borders of 
the research, the arts will be treated as places where the arts meet publicly. The change and widespread use 
of communication technologies has not only increased the awareness of the museum both locally and globally, 
but also created brand value. The recognition of some works of art along with the brand value, get ahead of 
museums, caused the place to be mentioned together with the works. In a sense, brand awareness of the 
museum has increased with works or works. An evaluation wil l be made in the context of space and art, based 
on the brands' requirements and processes of branding. The artistic structure of the cinema, with its 
communication dimension, is very important to reach the masses just like other means of communication. 
Unlike other mediums, the integration of art and technology in the cinema is interesting and has increased its 
popularity at all times. As cinema reflects the multitude of voices and intercultural interactions, it also allows 
each cultural subject to be subject to cinema, along with human narratives. At the same time as the cultural 
transfer, memories and exhibited works, which are memory spaces, can also appear in the cinema. When the 
scene in the cinema is thought to be important in terms of narration of th e story the museums the provide this 
katharsis more than enough. The second stage of the research is the relationship of cinemas as spatial brands 
after the evaluation of the museum-brand relationship. The film will be reviewed through selected films in th e 
frame of art-space-museum, starting from the narration of the museums subject to cinema. 
Keyw ords: Brand, museum, artwork, cinema  
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The Role of Television Serials in Brand Creating  

 
Abstract  
Television series which became a popular culture product, while representing the lifestyles of modern life on the one 

hand, on the other hand shows what must be with the the characters creating and the subjects working, suggests lifestyle 
to society. The subjects of the tv series and the characters in the foreground, it becomes the most important agenda item 
spoken in society over time, values judgments and human perception determined by the media is presented to community 
via tv serials. Television series that shaped sometimes by love stories, processed sometimes historical issues, nourished 
sometimes from everyday life; both reflects and creates perspectives and value judgments, the basic tendencies of society. 
Through of television series characters,   it is presented necessity what must are dressed,   how must are lived, what must 
are consumed or how must are behaved to society,  it is taughted a lifestyle. The television series, which has become the 
most important carrier of the consumption ideology, in this context, leads to way companies, firms or private enterprises, 
brand is being created by be developed products which are used of characters, places or names and thus, new products are 
being marketed. 

The theme of this study is to examine the effects of television series on brand building. The purpose of this study,  is 
to reveal in the light of samples that television series published Turkey and worldwide is instrumental in the emergence 
of whichever brands. In this context, it examined the highest-rated and popular series of the period published in Turkey, 
included in the scope of the study the characters, spaces, or serials have given to the brand its name. Through the search 
engines on the internet has been questioned with "Brand and Television Series" keywords, television serials have been 
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reached by random sampling method. It has been examined that become a brand in whichever product or service field, of 
foreign tv serials called "The Tudors" , "Game Of Thrones", "The Simpsons", "Star Trek",   with  "Magnificent 
Century", "Valley of the Wolves",  "Forbidden Love", "Sweet Life", "Asmali Konak", "Rent Love" that have became 
popular in the society and have been published in Turkey. It has been found that entrepreneurs inspired by TV series 
become a brand patents in many field such as perfumes, shirts, furniture, cigarettes, wine, beer, chocolates, shoes, textile 
products. In this context, reached to result that both cartoons and television series has become a tool in brand building. 
Keywords:  Popular Culture, Television Series, Consumer Culture, Brand, Branding  
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�E�R�\�X�W�X�����V�L�\�D�V�L���G�L�O�L�Q���V�×�Q�×�U�O�D�U�×���Y�H���N�•�O�W�•�U�H�O���G�H�U�L�Q�O�L�ù�L�Q�H���G�D�L�U���I�L�N�L�U�O�H�U���Y�H�U�H�U�H�N���N�X�U�D�P�V�D�O���D�U�D�ü�W�×�U�P�D�O�D�U���L�o�L�Q��
�G�H�� �V�D�ù�O�D�P�� �E�L�U�� �]�H�P�L�Q�H�� �V�D�K�L�S�� ���7�H�N�H�O�L�R�ù�O�X���� ������������ �������� �J�|�U�•�O�P�H�N�W�H�G�L�U���� ���������·�O�D�U�×�Q�� �R�U�W�D�O�D�U�×�Q�G�D�� �E�D�ü�O�D�\�D�Q��
�|�]�H�O���\�D�\�×�Q�F�×�O�×�N���D�Q�O�D�\�×�ü�×�Q�×�Q���P�L�]�D�K�����K�D�E�H�U���S�U�R�J�U�D�P�O�D�U�×�����W�D�O�N���V�K�R�Z���S�U�R�J�U�D�P�O�D�U�×�����D�o�×�N�R�W�X�U�X�P�����\�H�U�O�L���G�L�]�L��
�Y�E���� �L�o�H�U�L�N�O�H�U�O�H���� �L�ü�O�H�G�L�ù�L�� �N�R�Q�X�� �Y�H�� �N�D�U�D�N�W�H�U�O�H�U�O�H�� �V�R�V�\�R-�N�•�O�W�•�U�H�O�� �D�Q�O�D�P�G�D�� �W�R�S�O�X�P�X�� �Y�H�� �N�•�O�W�•�U�•��
�G�|�Q�•�ü�W�•�U�G�•�ù�•�� �Y�H�� �E�X�Q�X�Q�� �V�R�Q�X�F�X�� �R�O�D�U�D�N�� �E�L�U�� �G�H�ù�L�ü�L�P�� �J�H�o�L�U�G�L�ù�L�� �V�×�N�O�×�N�O�D�� �L�I�D�G�H�� �H�G�L�O�P�H�N�W�H�G�Lr. 
�7�H�O�H�Y�L�]�\�R�Q�X�Q�� �N�•�O�W�•�U�O�H�� �R�O�D�Q�� �L�O�L�ü�N�L�V�L�� �G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H�� �L�V�H�� �E�X�� �L�o�H�U�L�N�O�H�U�� �L�o�L�Q�G�H�� �J�•�Q�•�P�•�]�G�H�� �H�Q�� �I�D�]�O�D��
�H�O�H�ü�W�L�U�L�O�H�U�H���P�D�U�X�]���N�D�O�D�Q���S�U�R�J�U�D�P���W�•�U�•�Q�•�Q���W�H�O�H�Y�L�]�\�R�Q���G�L�]�L�O�H�U�L���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U������ 

 
�������3�R�S�•�O�H�U���.�•�O�W�•�U���8�Q�V�X�U�X���2�O�D�U�D�N���7�H�O�H�Y�L�]�\�R�Q���'�L�]�L�O�H�U�L 
�7�•�U�N�L�\�H�·�G�H���� ���������·�O�D�U�×�Q�� �E�D�ü�O�D�U�×�Q�G�D�� �|�]�H�O�� �W�H�O�H�Y�L�]�\�R�Q�O�D�U�×�Q�� �\�D�V�D�V�×�]�� �Y�H�� �G�H�Q�H�W�L�P�V�L�]�� �E�L�U�� �E�L�o�L�P�G�H��

�D�o�×�O�P�D�\�D�� �E�D�ü�O�D�P�D�V�×�\�O�D�� �E�L�U�O�L�N�W�H���� �S�R�S�•�O�H�U�� �N�•�O�W�•�U�� �X�Q�V�X�U�O�D�U�×�� �E�X�J�•�Q�N�•�� �E�L�o�L�P�L�\�O�H�� �W�H�O�H�Y�L�]�\�R�Q�D�� �W�D�ü�×�Q�P�×�ü����
�\�D�\�×�Q���W�H�N�H�O�L�Q�L�Q���N�D�O�G�×�U�×�O�P�D�V�×���L�O�H���|�]�H�O���W�H�O�H�Y�L�]�\�R�Q�O�D�U���•�O�N�H�Q�L�Q���K�H�U���N�|�ü�H�V�L�Q�H���X�O�D�ü�P�D�\�D���E�D�ü�O�D�P�×�ü�W�×�U�����<�D�\�×�Q��
�W�H�N�H�O�L�Q�L�Q�� �7�5�7�·�\�H�� �D�L�W�� �R�O�G�X�ù�X�� �G�|�Q�H�P�G�H�� �W�H�O�H�Y�L�]�\�R�Q�� �S�U�R�J�U�D�P�O�D�U�×�� �V�×�N�×�� �E�L�U�� �G�H�Q�H�W�L�P�G�H�Q�� �J�H�o�L�U�L�O�G�L�ù�L�� �L�o�L�Q��
�S�R�S�•�O�H�U���N�•�O�W�•�U���•�U�•�Q�O�H�U�L���E�X�J�•�Q�N�•���J�L�E�L���W�H�O�H�Y�L�]�\�R�Q���S�U�R�J�U�D�P�O�D�U�×�Q�G�D���o�R�N�o�D���\�H�U���D�O�D�P�D�P�×�ü�W�×�U�����7�H�N�L�Q�D�O�S����
2011: 304).  Nitekim �7�•�U�N�L�\�H�·�G�H�� �W�R�S�O�X�P�X�Q�� �W�H�O�H�Y�L�]�\�R�Q�� �V�H�\�U�H�W�P�H�� �D�O�×�ü�N�D�Q�O�×�ù�×�Q�×�Q�� �\�•�N�V�H�N�� �V�H�Y�L�\�H�O�H�U�H��
�o�×�N�P�D�V�×�Q�×�Q���E�D�ü�O�D�Q�J�×�F�×�������·�O�×���\�×�O�O�D�U���R�O�P�X�ü�����7�•�U�N���W�R�S�O�X�P�X���G�L�]�L���V�H�\�U�H�W�P�H���D�O�×�ü�N�D�Q�O�×�ù�×�Q�D���G�D�K�D���o�R�N���S�H�P�E�H��
�G�L�]�L�� �I�R�U�P�D�W�×�Q�G�D�N�L��Kinta Kunte, �.�|�O�H�� �ú�V�D�X�U�D �J�L�E�L�� �W�D�U�L�K�L�� �J�H�U�o�H�N�O�L�ù�H�� �V�D�K�L�S�� �G�L�]�L�O�H�U�O�H�� �E�D�ü�O�D�P�×�ü�W�×�U���� �� �'�D�K�D��
sonra �<�D�O�D�Q���5�•�]�J�D�U�×�� �=�H�Q�J�L�Q�O�H�U���G�H���$�ù�O�D�U�����+�D�\�D�W���$�ù�D�F�×�����0�D�Q�X�H�O�D�����<�D�E�D�Q���*�•�O�•���J�L�E�L���G�D�K�D���X�]�X�Q���\�D�S�×�P�O�D�U��
�H�N�U�D�Q�O�D�U�×���G�R�O�G�X�U�P�D�\�D���E�D�ü�O�D�P�×�ü�W�×�U�����*�H�o�H�U���������������������������*�•�Q�•�P�•�]�G�H���L�V�H���Q�H�U�H�G�H�\�V�H���L�]�O�H�Q�L�O�H�Q���K�H�U���L�o�H�U�L�N��
�S�R�S�•�O�H�U�� �N�•�O�W�•�U�� �•�U�•�Q�O�H�U�L�\�O�H�� �G�R�Q�D�W�×�O�P�×�ü�� �R�O�D�U�D�N�� �N�D�U�ü�×�P�×�]�D�� �o�×�N�P�D�N�W�D�G�×�U���� �%�X�� �L�o�H�U�L�N�Oerden en dikkat 
�o�H�N�H�Q�L���L�V�H���\�H�U�O�L���Y�H���\�D�E�D�Q�F�×���G�L�]�L�O�H�U�G�L�U�����g�\�O�H���N�L���\�H�P�H���D�O�×�ü�N�D�Q�O�×�N�O�D�U�×�Q�G�D�Q���J�L�\�V�L�O�H�U�H�����D�L�O�H���Y�H���L�ü���\�D�ü�D�P�G�D�Q��
�|�]�H�O���K�D�\�D�W�D���Y�D�U�×�Q�F�D�\�D���G�H�N���E�L�U�o�R�N���P�R�G�H�O�����G�L�]�L���N�D�U�D�N�W�H�U�O�H�U�L���Y�D�V�×�W�D�V�×�\�O�D���|�U�Q�H�N���E�L�U���P�R�G�H�O���R�O�D�U�D�N���W�R�S�O�X�P�D��
�V�X�Q�X�O�P�D�N�W�D�G�×�U���� �%�|�\�O�H�O�L�N�O�H�� �7�H�N�L�Q�D�O�S�·�L�Q�� �G�H�� �E�H�O�L�U�W�W�L�ù�L�� �J�L�E�L�� �W�H�O�H�Y�L�]�\�R�Q�X�Q�� �J�|�U�V�H�O�� �Y�H�� �L�ü�L�W�V�H�O�� �Q�L�W�H�O�L�ù�L�\�O�H��
�K�D�]�×�U�O�D�Q�D�Q���S�U�R�J�U�D�P���I�R�U�P�D�W�O�D�U�×�����D�Q�O�D�P�×�Q���E�H�O�O�L���E�L�o�L�P�O�H�U�H���J�L�U�P�H�V�L�Q�H���Q�H�G�H�Q���R�O�P�D�N�W�D�����E�X���E�L�o�L�P�O�H�U�L�Q���o�R�ù�X��
�L�V�H�� �S�L�\�D�V�D�� �N�X�U�D�O�O�D�U�×�Q�D�� �X�\�J�X�Q�� �•�U�H�W�L�O�P�H�N�W�H�G�L�U�������������� ���������� �%�X�� �E�D�ù�O�D�P�G�D�� �W�H�O�H�Y�L�]�\�R�Q���� �N�•�O�W�•�U�� �•�]�H�U�L�Q�Ge 
�R�O�X�ü�W�X�U�G�X�ù�X�� �H�W�N�L�O�H�U�O�H�� �V�×�N�o�D�� �J�•�Q�G�H�P�H�� �J�H�O�P�H�N�W�H���� �W�H�O�H�Y�L�]�\�R�Q�� �S�U�R�J�U�D�P�O�D�U�×���� �U�H�N�O�D�P�O�D�U���� �G�L�]�L�O�H�U�� �Y�E����
�L�o�H�U�L�N�O�H�U�O�H���E�X���H�W�N�L�O�H�U�L���Q�D�V�×�O���J�L�]�O�H�G�L�ù�L���W�D�U�W�×�ü�P�D���N�R�Q�X�V�X���R�O�D�U�D�N���J�•�Q�•�P�•�]�G�H���J�•�Q�F�H�O�O�L�ù�L�Q�L���N�R�U�X�P�D�N�W�D�G�×�U����
�g�]�H�O�O�L�N�O�H�� �\�D�U�×�ü�P�D�� �S�U�R�J�U�D�P�O�D�U�×�� �Y�H�� �G�L�]�L�O�H�U�O�H�� �J�H�O�H�Q�H�N�V�H�O�� �N�•�O�W�•�U�• �W�D�K�U�L�I�� �H�G�L�F�L�� �\�|�Q�•�\�O�H�� �W�H�O�H�Y�L�]�\�R�Q������
�N�•�O�W�•�U�H�� �R�O�X�P�V�X�]�� �H�W�N�L�G�H�� �E�X�O�X�Q�G�X�ù�X�� �L�o�L�Q�� �H�O�H�ü�W�L�U�L�O�H�U�L�Q�� �R�G�D�ù�×�Q�G�D�� �\�H�U�� �D�O�P�D�N�W�D���� �J�•�Q�O�•�N�� �\�D�ü�D�P�×�Q��
�J�H�U�L�O�L�P�O�H�U�L�Q�G�H�Q�����V�×�N�×�Q�W�×�O�D�U�×�Q�G�D�Q�����N�D�U�P�D�ü�D�V�×�Q�G�D�Q���X�]�D�N�O�D�ü�W�×�U�D�U�D�N���H�ù�O�H�Q�G�L�U�H�Q���E�L�U���D�U�D�o���R�O�P�D���|�]�H�O�O�L�ù�L�\�O�H��
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�N�•�O�W�•�U���X�Q�V�X�U�O�D�U�×�Q�×�Q���J�H�o�H�U�V�L�]�O�H�ü�P�H�V�L�Q�H���V�H�E�H�S���R�O�P�D�N�W�D�G�×�U�����&�H�U�H�F�L�����������������������������0�X�W�O�X�·�Q�X�Q���G�D���L�I�D�G�H���H�W�W�L�ù�L��
�J�L�E�L�������������������������W�H�O�H�Y�L�]�\�R�Q�D���\�|�Q�H�O�L�N���R�O�X�P�V�X�]�� �H�O�H�ü�W�L�U�L�O�H�U���D�V�O�×�Q�G�D���R�Q�X�Q���W�H�N�Q�R�O�R�M�L�V�L�Q�G�H�Q���]�L�\�D�G�H���V�R�V�\�R-
�N�•�O�W�•�U�H�O�� �Y�H�� �H�N�R�Q�R�P�L�N�� �\�|�Q�•�Q�H�� �L�O�L�ü�N�L�Q�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �W�H�O�H�Y�L�]�\�R�Q�� �V�D�G�H�F�H�� �E�L�U�� �W�H�N�Q�R�O�R�M�L�� �G�H�ù�L�O���� �D�\�Q�×��
�]�D�P�D�Q�G�D���W�R�S�O�X�P�V�D�O�����N�•�O�W�•�U�H�O���Y�H���H�Q�G�•�V�W�U�L�\�H�O���E�L�U���E�L�o�L�P�G�L�U�����%�X���\�|�Q�O�H�U�L�\�O�H���H�O�H���D�O�G�×�ù�×�P�×�]�G�D���W�H�O�H�Y�L�]�\�R�Q����
�S�R�S�•�O�H�U���N�•�O�W�•�U�����N�L�W�O�H���N�•�O�W�•�U�•�����W�•�N�H�W�L�P���N�•�O�W�•�U�•���J�L�E�L���I�D�U�N�O�×���N�D�Y�U�D�P�O�D�U�O�D���D�Q�×�O�D�Q���Y�H���N�H�Q�G�L���G�•�Q�\�D�V�×���L�o�L�Q�G�H��
�R�O�X�ü�W�X�U�G�X�ù�X�� �N�D�U�D�N�W�H�U�O�H�U�O�H�� �P�R�G�H�U�Q�� �G�•�Q�\�D�G�D�� �P�R�G�H�U�Q �E�L�U�H�\�� �•�U�H�W�H�Q�� �E�L�U�� �N�L�W�O�H�� �L�O�H�W�L�ü�L�P�� �D�U�D�F�×�� �R�O�D�U�D�N��
�N�D�U�ü�×�P�×�]�D���o�×�N�P�D�N�W�D�G�×�U�����1�L�W�H�N�L�P���W�H�O�H�Y�L�]�\�R�Q�����K�L�N�k�\�H���D�Q�O�D�W�D�Q���P�H�U�N�H�]�L���E�L�U���V�L�V�W�H�P���R�O�D�U�D�N���I�L�O�P�O�H�U���Y�H���G�L�]�L��
�I�L�O�P�O�H�U�� �L�O�H�� �G�U�D�P�D�W�L�N�� �S�U�R�J�U�D�P�O�D�U�×���� �U�H�N�O�D�P�O�D�U�×���� �K�D�E�H�U�O�H�U���� �� �V�S�R�U���� �H�ù�O�H�Q�F�H���� �P�•�]�L�N���� �\�D�U�×�ü�P�D�� �Y�E���� �G�L�ù�H�U��
�S�U�R�J�U�D�P�O�D�U�×�� �L�O�H�� �K�H�U�� �H�Y�H�� �J�|�U�H�F�H�� �D�K�H�Q�N�O�L�� �E�L�U�� �L�P�D�M�� �Y�H�� �P�H�V�D�M�� �V�L�V�W�H�P�L�� �L�O�H�W�P�H�N�W�H�G�L�U���� �7�H�O�H�Y�L�]�\�R�Q��
�S�U�R�J�U�D�P�O�D�U�×�Q�×�Q�� �Q�H�U�H�G�H�\�V�H�� �W�D�P�D�P�×�� �� �W�L�F�D�U�L�� �J�H�U�H�N�O�L�O�L�N�O�H�U�� �V�R�Q�X�F�X�� �R�O�X�ü�W�X�U�X�O�P�X�ü���� �J�H�Q�L�ü�� �Y�H�� �K�R�P�R�M�H�Q��
�R�O�P�D�\�D�Q���L�]�O�H�\�L�F�L�O�H�U���W�D�U�D�I�×�Q�G�D�Q���V�H�o�P�H�F�L���R�O�P�D�\�D�Q���E�L�U���W�D�U�]�G�D���L�]�O�H�Q�L�O�P�H�V�L���L�o�L�Q���G�•�]�H�Q�O�H�Q�P�L�ü�Wir (Gerbner 
vd., 2014: 282-283).  

�7�H�O�H�Y�L�]�\�R�Q�X�Q�� �N�•�O�W�•�U�H�O�� �H�W�N�L�O�H�U�L�� �G�H�Q�L�O�L�Q�F�H���� �H�G�L�O�J�L�Q�� �L�]�O�H�\�L�F�L�� �\�D�N�O�D�ü�×�P�×�� �J�U�X�E�X�Q�G�D�Q�� �$�P�H�U�L�N�D�O�×��
�L�O�H�W�L�ü�L�P�F�L�� �*�H�R�U�J�H�� �*�H�U�E�Q�H�U�·�L�Q�� �´�H�N�L�Q�O�H�P�H�µ�� �N�X�U�D�P�×�� �D�N�O�D�� �J�H�O�P�H�N�W�H�G�L�U���� �%�X�� �N�X�U�D�P�D�� �J�|�U�H�� �W�H�O�H�Y�L�]�\�R�Q�X�Q��
�H�W�N�L�V�L���N�×�V�D���G�|�Q�H�P�O�L���G�H�ù�L�O�����X�]�X�Q���G�|�Q�H�P�O�L���Y�H���N�D�O�×�F�×���E�L�U���H�W�N�L�G�L�U�����'�L�ù�H�U���G�H�\�L�ü�O�H�����\�R�ù�X�Q�O�X�N�O�D���W�H�O�H�Y�L�]�\�R�Q��
�L�]�O�H�\�H�Q�� �E�L�U�H�\�O�H�U�H�� �W�H�O�H�Y�L�]�\�R�Q�� �J�H�Q�H�O�� �E�L�U�� �|�ù�U�H�Q�L�P�� �S�U�R�J�U�D�P�×�� �V�X�Q�P�D�N�W�D���� �V�X�Q�G�X�ù�X�� �G�•�Q�\�D�� �L�V�H�� �J�H�U�o�H�ù�L�Q��
�D�E�D�U�W�×�O�×�� �E�L�U�� �ü�H�N�L�O�G�H�� �E�D�V�P�D�N�D�O�×�S�O�D�ü�W�×�U�×�O�P�×�ü���� �N�X�U�J�X�O�D�Q�P�×�ü���� �G�D�K�D�� �G�R�ù�U�X�V�X�� �\�H�Q�L�G�H�Q�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �E�L�U��
kopya�V�×�� �R�O�P�D�N�W�D�G�×�U���� �� �%�X�� �R�O�X�ü�W�X�U�G�X�ù�X�� �V�L�P�J�H�V�H�O�� �G�•�Q�\�D�G�D�� �P�R�Q�R�W�R�Q�� �W�H�N�U�D�U�O�D�U�G�D�Q�� �R�O�X�ü�D�Q�� �J�H�U�o�H�N�O�L�N��
�G�U�D�P�D�W�L�]�H�� �H�G�L�O�H�U�H�N�� �D�E�D�U�W�×�O�P�D�N�W�D���� �K�H�\�H�F�D�Q�� �Y�H�� �G�L�N�N�D�W�� �R�O�X�ü�W�X�U�D�F�D�N�� �ü�H�N�L�O�G�H�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�D�N�W�D�� �Y�H��
�L�]�O�H�\�L�F�L�\�H�� �V�X�Q�X�O�P�D�N�W�D�G�×�U���� �ú�Q�V�D�Q�O�D�U�� �V�•�U�H�N�O�L�� �\�L�Q�H�O�H�Q�H�Q�� �E�X�� �G�U�D�P�D�W�L�]�H�� �G�•�Q�\�D�\�×�� �J�H�U�oek sanmakta ve 
�W�H�O�H�Y�L�]�\�R�Q���X�]�X�Q���G�|�Q�H�P�G�H���H�Q���H�W�N�L�O�L���W�R�S�O�X�P�V�D�O�O�D�ü�W�×�U�P�D���D�U�D�F�×���K�D�O�L�Q�H���J�H�O�P�H�N�W�H�G�L�U�����7�H�N�L�Q�D�O�S���������������������������� 

�g�Q�F�H�O�H�U�L���V�|�]�O�H���R�U�W�D�\�D���o�×�N�D�Q���N�•�O�W�•�U�����G�D�K�D���V�R�Q�U�D���U�H�V�L�P�G�H�Q�����K�L�\�H�U�R�J�O�L�I�W�H�Q�����D�O�I�D�E�H�G�H�Q�����W�H�O�H�Y�L�]�\�R�Q�G�D�Q��
�\�D�U�D�U�O�D�Q�×�O�D�U�D�N�� �W�H�N�U�D�U�� �W�H�N�U�D�U�� �R�O�X�ü�W�X�U�X�O�D�Q�� ���.�•�o�•�N�H�U�G�R�ù�D�Q���� ������������ �������� �Y�H�� �J�•�Q�•�P�•�]�G�H�� �N�L�W�O�H�� �N�•�O�W�•�U�•����
�S�R�S�•�O�H�U���N�•�O�W�•�U�����W�•�N�H�W�L�P���N�•�O�W�•�U�•���J�L�E�L���I�D�U�N�O�×���D�Q�O�D�P�O�D�U���Y�H���W�D�Q�×�P�O�D�P�D�O�D�U�O�D���N�X�O�O�D�Q�×�O�D�Q���E�L�U���N�D�Y�U�D�P���K�D�O�L�Q�H��
�J�H�O�P�L�ü�W�L�U���� �6�D�Q�D�W�W�D�Q�� �V�S�R�U�D���� �K�D�E�H�U�G�H�Q�� �\�D�U�×�ü�P�D�� �S�U�R�J�U�D�P�O�D�U�×�Q�D���� �G�L�]�L�O�H�U�G�H�Q�� �E�H�O�J�H�V�H�O�O�H�U�H���� �V�D�ù�O�×�N�W�D�Q��
�P�L�]�D�K�D���� �o�R�F�X�N�� �S�U�R�J�U�D�P�O�D�U�×�Q�G�D�Q�� �\�H�P�H�N���� �P�•�]�L�N�� �Y�H�� �G�L�Q�L�� �L�o�H�U�L�N�O�H�U�H�� �V�D�K�L�S�� �S�U�R�J�U�D�P�� �W�•�U�O�H�U�L�Q�H�� �N�D�G�D�U��
�J�•�Q�O�•�N�� �\�D�ü�D�P�×�P�×�]�G�D�� �Q�H�U�H�G�H�\�V�H�� �K�D�\�D�W�×�P�×�]�×�Q�� �L�o�L�Q�G�H�� �R�O�D�Q�� �K�H�U�� �N�R�Q�X�� �Y�H�� �R�O�D�\�� �W�H�O�H�Y�L�]�\�R�Q�G�D�� �\�H�U��
�E�X�O�P�D�N�W�D���� �o�R�F�X�N�O�D�U�G�D�Q�� �J�H�Q�o�O�H�U�H���� �\�H�W�L�ü�N�L�Q�O�H�U�G�H�Q�� �\�D�ü�O�×�O�D�U�D�� �N�D�G�D�U�� �J�H�Q�L�ü�� �E�L�U�� �L�]�O�H�\�L�F�L�� �N�L�W�O�H�Vine hitap 
�H�W�P�H�N�W�H�G�L�U�����6�X�Q�G�X�ù�X���L�o�H�U�L�N�O�H�U�O�H���E�L�U�O�L�N�W�H���J�•�Q�O�•�N���\�D�ü�D�P�×�Q���E�L�U���S�D�U�o�D�V�×���K�D�O�L�Q�H���J�H�O�H�Q���W�H�O�H�Y�L�]�\�R�Q�X�Q���N�•�O�W�•�U��
�•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�V�L�� �I�D�U�N�O�×�� �D�o�×�O�D�U�G�D�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�U�H�N�� �E�L�U�o�R�N�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�R�Q�X�� �R�O�P�D�N�W�D�G�×�U�� �Y�H�� �H�W�N�L��
�D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�×�Q�� �G�D�� �R�G�D�ù�×�Q�D�� �\�H�U�O�H�ü�P�H�N�W�H�G�L�U�� �ú�Q�V�D�Q �W�R�S�O�X�O�X�N�O�D�U�×�Q�D�� �N�L�P�O�L�N�O�H�U�L�Q�L�� �Y�H�U�H�Q�� �Y�H�� �R�Q�O�D�U�×��
�E�L�U�E�L�U�O�H�U�L�Q�G�H�Q���D�\�×�U�D�Q���|�]�H�O�O�L�N�O�H�U�L�Q���W�R�S�O�D�P�×���R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�H�Q�����E�•�W�•�Q���E�L�U���W�R�S�O�X�P�X�Q���\�D�ü�D�P���E�L�o�L�P�L�Q�L���R�O�X�ü�W�X�U�P�D�V�×����
�E�X���\�D�ü�D�P�� �E�L�o�L�P�L�Q�L���L�V�H���K�D�O���Y�H�� �K�D�U�H�N�H�W���N�R�G�O�D�U�×���� �J�L�\�L�P�� �N�X�ü�D�P�×���� �G�L�O�L���� �G�D�Y�U�D�Q�×�ü�� �Q�R�U�P�O�D�U�×�Q�×���Y�H���L�Q�D�Q�o�� �V�L�V�W�Hmlerini 
�L�o�H�U�P�H�V�L�\�O�H�����0�X�W�O�X�����������������������������E�D�ü�N�D���E�L�U���G�H�\�L�ü�O�H���W�D�U�L�K�V�H�O�����W�R�S�O�X�P�V�D�O���J�H�O�L�ü�P�H���V�•�U�H�F�L���L�o�L�Q�G�H���\�D�U�D�W�×�O�D�Q���E�•�W�•�Q��
�P�D�G�G�L�� �Y�H�� �P�D�Q�H�Y�L�� �G�H�ù�H�U�O�H�U�� �L�O�H�� �E�X�Q�O�D�U�×�� �\�D�U�D�W�P�D�G�D���� �V�R�Q�U�D�N�L�� �Q�H�V�L�O�O�H�U�H�� �L�O�H�W�P�H�G�H�� �N�X�O�O�D�Q�×�O�D�Q���� �L�Q�V�D�Q�×�Q�� �G�R�ù�D�O�� �Y�H��
�W�R�S�O�X�P�V�D�O�� �o�H�Y�U�H�V�L�Q�H�� �H�J�H�P�H�Q�O�L�ù�L�Q�L�Q�� �|�O�o�•�V�•�Q�•�� �J�|�V�W�H�U�H�Q�� �D�U�D�o�O�D�U�×�Q�� �E�•�W�•�Q�•���� �K�D�U�V���� �H�N�L�Q��
(http://www.tdk.gov.tr )  �R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�H�Q���N�•�O�W�•�U �N�D�Y�U�D�P�×�����S�R�S�•�O�H�U���N�•�O�W�•�U���|�]�H�O�L�Q�G�H���R�O�X�P�O�X���Y�H��
�R�O�X�P�V�X�]�� �|�]�H�O�O�L�N�O�H�U�L�\�O�H���I�D�U�N�O�×�� �D�o�×�O�D�U�G�D�Q�� �H�O�H�� �D�O�×�Q�P�D�N�W�D�G�×�U���� �´�3�R�S�•�O�H�U���N�•�O�W�•�U�µ�� �W�H�U�L�P�L�� �ú�V�S�D�Q�\�R�O�F�D�·�G�D���Y�H��
�3�R�U�W�H�N�L�]�F�H�·�G�H���K�D�O�N�×�Q�� �N�•�O�W�•�U�• �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�N�W�H�G�L�U���� �� �%�X�� �D�Q�O�D�P�G�D�� �S�R�S�•�O�H�U���� �\�D�\�J�×�Q�� �R�O�D�Q���� �D�Q�D�� �D�N�×�P����
�H�J�H�P�H�Q�� �R�O�D�Q�� �\�D�� �G�D�� �W�L�F�D�U�L�� �R�O�D�U�D�N�� �E�D�ü�D�U�×�O�×�� �R�O�D�Q�� �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�]���� �/�D�W�L�Q�� �G�L�O�O�H�U�L�Q�G�H�� �Y�H�� �N�•�O�W�•�U�O�H�U�L�Q�G�H��
�´�S�R�S�•�O�H�U�µ���W�H�U�L�P�L���N�•�O�W�•�U�•�Q�����V�×�U�D�G�D�Q���K�D�O�N�×�Q �\�D�U�D�W�×�F�×�O�×�ù�×�Q�G�D�Q���N�D�\�Q�D�N�O�D�Q�G�×�ù�×���\�|�Q�•�Q�G�H�N�L���J�|�U�•�ü�W�H�Q���G�D�K�D��
�I�D�]�O�D�V�×�Q�×�� �D�Q�O�D�W�×�U���� �%�X�Q�D�� �J�|�U�H�� �S�R�S�•�O�H�U�� �N�•�O�W�•�U�� �N�D�\�Q�D�ù�×�Q�×�� �K�D�O�N�W�D�Q�� �D�O�D�Q�G�×�U���� �R�Q�D�� �Y�H�U�L�O�H�Q�� �G�H�ù�L�O�G�L�U���� �%�X��
�\�D�N�O�D�ü�×�P�� �N�•�O�W�•�U�H�O�� �•�U�•�Q�O�H�U�L�Q�� �•�U�H�W�L�F�L�O�H�U�L�� �Y�H�� �W�•�N�H�W�L�F�L�O�H�U�L�� �D�U�D�V�×�Q�G�D�N�L�� �I�D�U�N�O�×�O�×�N�O�D�U�×���� �N�•�O�W�•�U�� �H�Q�G�•�V�W�U�L�V�L�� �Y�H��
o�Q�X�Q���D�O�×�P�O�D�P�D���R�U�W�D�P�O�D�U�×���D�U�D�V�×�Q�G�D�N�L���I�D�U�N�O�×�O�×�N�O�D�U�×���J�•�Q�G�H�P�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����/�X�O�O�����������������������������1�L�W�H�N�L�P��
���������
�O�H�U�L�Q�� �V�R�Q�O�D�U�×�Q�D�� �N�D�G�D�U�� �S�R�S�•�O�H�U�� �N�•�O�W�•�U�� �N�D�Y�U�D�P�×���� �P�R�G�H�U�Q�� �N�L�W�O�H�� �L�O�H�W�L�ü�L�P�L�� �D�U�D�o�O�D�U�×�� �K�D�\�D�W�×�P�×�]�D��
�J�L�U�P�H�G�H�Q�� �|�Q�F�H�N�L�� �]�D�P�D�Q�O�D�U�G�D�Q�� �J�H�O�H�Q�� �K�D�O�N�� �N�•�O�W�•�U�•�Q�•�� �G�H�� �L�o�H�U�P�H�V�L�� �|�]�H�O�O�L�ù�L�� �L�O�H�� �E�L�O�L�Q�L�U�G�L���� �$�Q�F�D�N��
�(�U�G�R�ù�D�Q�·�D���J�|�U�H���S�R�S�•�O�H�U���N�•�O�W�•�U���N�D�Y�U�D�P�×���D�U�W�×�N�����K�D�O�N�×�Q�����K�D�O�N�D���D�L�W�����K�D�O�N�W�D�Q�����D�Q�O�D�P�×�Q�×���W�D�ü�×�P�D�P�D�N�W�D�G�×�U��
�Y�H���E�X���N�D�Y�U�D�P�×�Q���K�D�O�N���Y�H�\�D���I�R�O�N���L�O�H���R�O�D�Q���E�X���E�D�ù�×���J�H�o�H�U�O�L�O�L�ù�L�Q�L���\�L�W�L�U�P�L�ü�W�L�U�������3�R�S�•�O�H�U���N�•�O�W�•�U���N�D�Y�U�D�P�×�Q�G�D�N�L��
aitlik, kapitalist pazar mekan �L�]�P�D�V�×�Q�×�Q�� �E�L�U�� �S�D�U�o�D�V�×�� �R�O�P�X�ü���� �N�D�Y�U�D�P�� ���N�L�W�O�H�� �•�U�H�W�L�P�� �H�Q�G�•�V�W�U�L�O�H�U�L��
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�W�D�U�D�I�×�Q�G�D�Q���•�U�H�W�L�O�H�Q���•�U�•�Q�O�H�U�L�Q���\�D�\�J�×�Q���N�X�O�O�D�Q�×�P�×�����D�Q�O�D�P�×�Q�D���G�|�Q�•�ü�W�•�U�•�O�H�U�H�N�����N�D�S�L�W�D�O�L�V�W���V�H�U�P�D�\�H���O�H�K�L�Q�H��
�G�|�Q�•�ü�•�P�H�� �X�ù�U�D�W�×�O�P�×�ü�W�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �G�D�� �S�R�S�•�O�H�U�� �N�•�O�W�•�U�� �N�D�Y�U�D�P�×�� �D�L�W�� �R�O�G�X�ù�X�� �\�H�U�G�H�Q�� �D�O�×�Q�P�×�ü������
paza�U�G�D���•�U�H�W�L�O�H�Q���Y�H���V�D�W�×�O�D�Q���G�L�ù�H�U���P�D�O�O�D�U���J�L�E�L�����W�L�F�D�U�L���E�D�N�×�P�G�D�Q���•�U�H�W�L�O�H�Q���Y�H���S�D�]�D�U�O�D�Q�D�Q���N�•�O�W�•�U���\�H�U�L�Q�H��
�W�D�ü�×�Q�P�×�ü�W�×�U�����(�U�G�R�ù�D�Q��������������������-74). �3�R�S�•�O�H�U���N�•�O�W�•�U �N�D�Y�U�D�P�×�Q�D���R�O�X�P�O�X���E�D�N�D�Q�O�D�U�����E�X���N�•�O�W�•�U�•�Q���\�D�U�D�W�×�F�×��
�Y�H�� �R�W�D�Q�W�L�N�� �R�O�G�X�ù�X�Q�X�� �|�Q�H�� �V�•�U�H�U�N�H�Q���� �)�U�D�Q�N�I�X�U�W�� �2�N�X�O�X�� �J�L�E�L�� �S�R�S�•�O�H�U�� �N�•�O�W�•�U�•�� �H�O�H�ü�W�L�U�H�Q�O�H�U�� �R�Q�X�Q��
�W�H�F�L�P�V�H�O�O�H�ü�P�L�ü���\�|�Q�•�Q�H���Y�X�U�J�X���\�D�S�D�U�O�D�U�������%�X���E�D�N�×�ü���D�o�×�V�×�Q�G�D�Q���L�V�H���S�R�S�•�O�H�U���N�•�O�W�•�U �N�D�Y�U�D�P�×���N�L�W�O�H���N�•�O�W�•�U�• ile 
�H�ü�� �W�X�W�X�O�P�D�N�W�D�G�×�U���� �.�L�W�O�H�� �N�•�O�W�•�U�•�� �L�V�H�� �W�L�F�D�U�L�� �I�L�U�P�D�O�D�U�� �Y�H�� �G�H�Y�O�H�W�� �W�D�U�D�I�×�Q�G�D�Q�� �•�U�H�W�L�O�H�Q���� �H�Q�G�•�V�W�U�L�O�H�ü�P�H�� �L�O�H��
�E�L�U�O�L�N�W�H�� �J�H�O�H�Q�� �H�Q�G�•�V�W�U�L�O�H�ü�P�L�ü�� �E�L�U�� �N�•�O�W�•�U�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� �Y�H�� �N�L�W�O�H�� �L�O�H�W�L�ü�L�P�L�Q�L�Q�� �R�O�G�X�ù�X��
�P�R�G�H�U�Q�� �N�L�W�O�H�� �W�R�S�O�X�P�X�Q�X�Q�� �W�L�S�L�N�� �N�•�O�W�•�U�•�� �R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�G�L�U�L�O�L�U���� �%�X�� �N�•�O�W�•�U�� �\�X�N�D�U�×�G�D�Q�� �D�ü�D�ù�×�� �G�R�ù�U�X��
�•�U�H�W�L�O�L�S�� �G�D�ù�×�W�×�O�D�Q���� �� �N�X�O�O�D�Q�×�P�� �G�H�ù�H�U�L�\�O�H�� �G�H�ù�L�O�� �S�D�]�D�U�G�D�N�L�� �G�H�ù�L�ü�L�P�� �G�H�ù�H�U�L�\�O�H�� �|�O�o�•�O�H�Q�� �E�L�U�� �N�•�O�W�•�U�G�•�U��
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�J�•�Q�•�P�•�]�� �G�•�Q�\�D�V�×�Q�G�D�� �E�X�� �L�ü�O�H�Y�L�Q�L�� �\�H�U�L�Q�H�� �J�H�W�L�U�P�H�\�H�� �G�H�� �G�H�Y�D�P�� �H�W�P�H�N�W�H�G�L�U���� �g�\�O�H�� �N�L���� �E�D�ü�N�D�� �\�D�ü�D�P��
�E�L�o�L�P�O�H�U�L�Q�L�� �Y�H�� �N�•�O�W�•�U�� �N�D�O�×�S�O�D�U�×�Q�×���� �|�\�N�•�O�H�U�� �Y�H�� �J�|�U�•�Q�W�•�O�H�U�� �E�L�o�L�P�L�Q�G�H�� �V�×�U�D�G�D�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �H�Y�L�Q�H�� �N�D�G�D�U��
�W�D�ü�×�\�D�U�D�N�����9�D�Q���'�H�U���/�R�R-Van Reijen, 2014: 156-�����������\�H�U�H�O���N�•�O�W�•�U�•�Q���\�D�S�×�V�×�Q�×���N�L�P�L���]�D�P�D�Q���G�H�ù�L�ü�W�L�U�H�U�H�N��
�N�L�P�L�� �]�D�P�D�Q�� �G�D�� �\�|�Q�O�H�Q�G�L�U�H�U�H�N�� �L�V�W�H�G�L�ù�L�� �\�|�Q�H�� �G�R�ù�U�X�� �o�H�Y�L�U�P�L�ü�W�L�U���� �6�X�Q�P�X�ü�� �R�O�G�X�ù�X�� �L�o�H�U�L�N�O�H�U�O�H�� �H�N�U�D�Q��
�E�D�ü�×�Q�G�D�N�L�� �L�Q�V�D�Q�O�D�U�D�� �W�H�N�� �E�L�U �\�D�ü�D�P�� �ü�H�N�O�L�� �R�O�P�D�G�×�ù�×�Q�×�� �Y�H�� �\�D�ü�D�P�G�D�� �W�H�N�� �L�G�H�D�O�L�Q�� �E�X�O�X�Q�P�D�G�×�ù�×�Q�×�� �I�D�U�N�O�×��
�S�U�R�J�U�D�P�O�D�U�O�D���J�|�V�W�H�U�P�H�\�H�����R�O�X�ü�W�X�U�G�X�ù�X���\�D�S�D�\���G�•�Q�\�D�\�D���R�Q�O�D�U�×���H�N�O�H�P�O�H�P�H�\�L���E�L�U���D�P�D�o���R�O�D�U�D�N���J�|�U�P�H�\�H��
�E�D�ü�O�D�P�×�ü�W�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �G�•�Q�\�D�G�D���� �W�•�N�H�W�L�P�� �D�U�]�X�O�D�U�×�Q�×�Q�� �W�R�S�O�X�� �L�O�H�W�L�ü�L�P�� �D�U�D�o�O�D�U�×�� �Y�H�� �P�R�G�H�U�Q��
reklam�F�×�O�×�N�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �G�•�U�W�•�O�H�Q�P�H�V�L���� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �Y�H�� �D�Q�O�D�W�×�P�D�� �N�D�Y�X�ü�W�X�U�X�O�P�D�V�×�\�O�D�� �E�L�U�O�L�N�W�H��
�N�H�Q�G�L�V�L�Q�H�� �V�X�Q�X�O�D�Q���P�D�O�O�D�U�×�� �I�D�U�N�� �H�G�H�Q�� �J�U�X�S�O�D�U�×�Q���V�D�\�×�V�×�� �J�L�G�H�U�H�N�� �D�U�W�P�D�N�W�D���� �N�L�P�O�L�N�� �Y�H�� �\�D�ü�D�P�� �K�H�G�H�I�L�Q�L��
�´�W�•�N�H�W�L�P�µ���D�U�D�F�×�O�×�ù�×�\�O�D���R�O�X�ü�W�X�U�D�Q���N�L�ü�L�O�H�U���J�•�Q���J�H�o�W�L�N�o�H���o�R�ù�D�O�P�D�N�W�D�G�×�U�����7�•�N�H�W�L�F�L���•�U�•�Q�O�H�U���Y�H���U�H�N�O�D�P�O�D�U����
�o�H�ü�L�W�O�L�� �W�H�O�H�Y�L�]�\�R�Q�� �S�U�R�J�U�D�P�O�D�U�×���� �I�L�O�P�O�H�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �E�X�� �•�U�•�Q�O�H�U�L�Q�� �J�|�V�W�H�U�L�O�P�H�V�L���� �E�L�O�L�Q�o�G�×�ü�×�� �D�U�]�X�O�D�U�×��
�N�X�O�O�D�Q�D�U�D�N�� �N�D�S�L�W�D�O�L�]�P�L���� �H�Q�W�H�O�H�N�W�•�H�O�� �Y�H�� �D�K�O�D�N�L�� �R�O�D�U�D�N�� �G�H�ù�L�O�V�H�� �G�H�� �E�L�O�L�Q�o�G�×�ü�×�� �V�H�Y�L�\�H�V�L�Q�G�H�� �J�H�o�H�U�O�L�� �K�D�O�H��
�J�H�W�L�U�P�H�N�W�H���\�D�U�G�×�P�F�×���R�O�P�D�N�W�D�G�×�U (Bocock, 2009: 115-120).  
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�L�]�O�H�\�L�F�L�\�L�� �\�D�N�D�O�D�P�D�\�D�� �o�D�O�×�ü�P�D�N�W�D�G�×�U���� �=�L�U�D���N�D�\�E�H�G�L�O�H�Q���K�H�U���L�]�O�H�\�L�F�L�� �R���G�L�]�L�Q�L�Q���E�D�ü�D�U�×�V�×�Q�D���\�D�Q�V�×�P�D�N�W�D����
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�X�O�D�ü�P�D�N�W�D�����W�H�O�H�Y�L�]�\�R�Q���G�L�]�L�O�H�U�L���E�X���E�D�ù�O�D�P�G�D���W�•�N�H�W�L�P���N�•�O�W�•�U�•�Q�•�Q���\�D�\�×�O�P�D�V�×���Q�R�N�W�D�V�×�Q�G�D���|�Q�H�P�O�L���E�L�U���U�R�O��
�•�V�W�O�H�Q�P�H�N�W�H�G�L�U���� �'�L�]�L�� �N�D�U�D�N�W�H�U�O�H�U�L�� �|�U�Q�H�ù�L�Q�G�H�� �E�D�N�×�O�G�×�ù�×�Q�G�D���� �R�Q�O�D�U�×�Q�� �G�L�]�L�O�H�U�G�H�� �V�H�U�J�L�O�H�P�L�ü�� �R�O�G�X�ù�X��
�W�•�N�H�W�L�P�� �G�H�ù�H�U�O�H�U�L�Q�L�Q���� �\�D�ü�D�P�� �W�D�U�]�O�D�U�×�� �Y�H�� �N�D�O�×�S�O�D�U�×�Q�×�Q�� �K�R�P�R�M�H�Q�� �R�O�P�D�\�D�Q�� �L�]�O�H�\�L�F�L�� �N�L�W�O�H�V�L�Q�H�� �S�H�U�L�\�R�G�L�N��
�D�U�D�O�×�N�O�D�U�O�D���X�O�D�ü�P�D�V�×���Y�H���L�]�O�H�\�L�F�L�\�L���H�W�N�L�O�H�P�H�V�L�����E�H�O�L�U�O�L���E�L�U���V�•�U�H���V�R�Q�U�D���R���\�D�ü�D�P���W�D�U�]�×�Q�D���|�\�N�•�Q�H�Q���L�]�O�H�\�L�F�L�\�L��
profilini de �N�D�o�×�Q�×�O�P�D�]���K�D�O�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����g�]�H�O�O�L�N�O�H���o�R�F�X�N�O�D�U���Y�H���J�H�Q�o�O�H�U���D�U�D�V�×�Q�G�D���E�X���|�\�N�•�Q�P�H���Y�H��
�|�]�G�H�ü�O�H�ü�P�H�� �G�X�U�X�P�X�Q�X�Q�� �]�D�P�D�Q�� �L�o�L�Q�G�H�� �S�U�R�E�O�H�P�O�L�� �K�D�O�H�� �J�H�O�G�L�ù�L�Q�H�� �V�×�N�o�D�� �ü�D�K�L�W�� �R�O�P�D�N�W�D�\�×�]���� �1�L�W�H�N�L�P��
�G�L�]�L�O�H�U���D�U�D�F�×�O�×�ù�×�\�O�D���L�]�O�H�\�L�F�L���N�L�W�O�H�Q�L�Q���W�•�N�H�W�P�H�O�H�U�L���L�V�W�H�Q�L�O�H�Q���ü�H�\�O�H�U�����N�D�U�D�N�W�H�U�O�H�U�L�Q���N�X�O�O�D�Q�G�×�N�O�D�U�×���•�U�•�Q�O�H�U�L�Q��
�N�X�O�O�D�Q�×�P�×�Q�×���L�o�H�U�P�H�N�W�H�����E�X���•�U�•�Q�O�H�U���E�D�]�H�Q���W�D�N�×�����D�U�D�E�D�����P�R�E�L�O�\�D�����F�H�S���W�H�O�H�I�R�Q�X�����\�L�\�H�F�H�N�����L�o�H�F�H�N�����G�L�]�L�Q�L�Q��
�o�H�N�L�O�G�L�ù�L�� �P�H�N�k�Q�×�� �J�|�U�P�H���� �P�•�]�L�N�� �G�L�Q�O�H�P�H���� �V�D�o�� �P�R�G�H�O�L�� �N�X�O�O�D�Q�P�D�� �J�L�E�L�� �X�Q�V�X�U�O�D�U�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U���� �%�L�U��
�I�L�U�P�D�Q�×�Q�� �•�U�•�Q�O�H�U�L�Q�L�Q�� �G�L�]�L�G�H�� �N�X�O�O�D�Q�×�O�P�D�V�×���� �R�� �I�L�U�P�D�� �•�U�•�Q�O�H�U�L�Q�L�� �G�D�K�D�� �o�H�N�L�F�L�� �E�L�U�� �K�D�O�H�� �J�H�W�L�U�P�H�N�W�H���� �G�L�]�L��
�N�D�U�D�N�W�H�U�O�H�U�L�Q�L�Q���N�L�ü�L�V�H�O���|�]�H�O�O�L�N�O�H�U�L���Y�H���R�Q�O�D�U�×�Q���•�U�•�Q�O�H�U�H���N�D�W�W�×�ù�×���D�Q�O�D�P�O�D�U���L�]�O�H�\�L�F�L�O�H�U�L�Q���•�U�•�Q�O�H�U�H���\�|�Q�H�O�L�N��
�\�D�N�O�D�ü�×�P�O�D�U�×�Q�×�� �Y�H�� �V�D�W�×�Q�� �D�O�P�D�� �H�ù�L�O�L�P�O�H�U�L�Q�L�� �G�H�ù�L�ü�W�L�U�H�E�L�O�P�H�N�W�H�G�L�U���� �5�H�N�O�D�P�� �V�H�N�W�|�U�•�Q�G�H�� �•�Q�O�•�� �L�Vimlerin 
�N�X�O�O�D�Q�×�O�D�U�D�N�� �•�U�•�Q�� �S�D�]�D�U�O�D�P�D�V�×�Q�×�Q�� �\�D�S�×�O�P�D�\�D���o�D�O�×�ü�×�O�G�×�ù�×�� �E�X�� �\�|�Q�W�H�P�� �L�V�H�� �´�V�W�D�U�� �V�L�V�W�H�P�L�µ olarak 
�E�L�O�L�Q�P�H�N�W�H�G�L�U���� �%�|�\�O�H�O�L�N�O�H�� �G�H�� �G�L�]�L�� �I�L�O�P�� �N�D�U�D�N�W�H�U�O�H�U�L�Q�H�� �\�•�N�O�H�Q�H�Q�� �R�O�D�ù�D�Q�•�V�W�•�� �|�]�H�O�O�L�N�O�H�U�L�Q�� �•�U�•�Q�O�H�U�G�H��
�E�H�Q�]�H�U�O�L�N�� �J�|�V�W�H�U�G�L�ù�L�Q�H�� �G�D�L�U�� �E�L�U�H�\�O�H�U�L�� �L�N�Q�D�� �H�W�P�H�\�H�� �o�D�O�×�ü�D�Q�� �E�L�U�� �V�L�V�W�H�P�� �N�D�U�ü�×�P�×�]�D�� �o�×�N�P�D�N�W�D�G�×�U����
�.�D�U�D�N�W�H�U�O�H�U�L�Q�� �N�L�P�O�L�N�� �Y�H�� �N�L�ü�L�O�L�N�O�H�U�L�Q�L�Q�� �H�I�V�D�Q�H�O�H�ü�W�L�U�L�O�P�H�V�L���� �N�D�K�U�D�P�D�Q�O�D�ü�W�×�U�×�O�P�D�V�×���� �L�\�L�� �R�O�D�Q�O�D�� �W�H�P�V�L�O��
�H�G�L�O�P�H�V�L���G�R�O�D�\�O�×���E�L�U���ü�H�N�L�O�G�H���N�D�K�U�D�P�D�Q�×�Q���N�X�O�O�D�Q�G�×�ù�×���•�U�•�Q�H���\�|�Q�H�O�L�N���D�O�J�×���Y�H���H�ù�L�O�L�P�L���G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U��
(https://www.arsivden.com/yerli -dizi/ ).  
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�U�H�\�W�L�Q�J�� �D�O�D�E�L�O�P�H�N�W�H�� �Y�H�� �E�X�Q�D�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �L�\�L�� �E�L�U�� �U�H�N�O�D�P�� �J�H�O�L�U�L�� �R�O�X�ü�W�X�U�D�U�D�N�� �\�D�\�×�Q�F�×�� �N�X�U�X�O�X�ü�O�D�U�×�Q��
�I�L�Q�D�Q�V�D�O�� �W�D�E�O�R�O�D�U�×�Q�×�� �R�O�X�P�O�X�� �\�|�Q�G�H�� �H�W�N�L�O�H�P�H�N�W�H�G�L�U��(https://www2.deloitte.com/content/ 
dam/Deloitte/tr/Documents/technology -media-telecommunications/tr -media-tv -report.pdf ). 
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�L�V�P�L�� �L�O�H�� �S�L�\�D�V�D�\�D�� �V�•�U�P�H�N�W�H�G�L�U���� �%�X�� �E�D�N�×�ü�� �D�o�×�V�×�\�O�D�� �P�D�U�N�D�O�D�ü�P�D�\�D�� �J�L�G�H�Q�� �\�R�O�G�D�� �W�H�O�H�Y�L�]�\�R�Q�� �G�L�]�L�O�H�U�L��
�|�Q�H�P�O�L���E�L�U���U�H�K�E�H�U���Y�H���\�R�O���J�|�V�W�H�U�L�F�L���R�O�D�U�D�N���L�ü�O�H�Y���J�|�U�P�H�N�W�H�G�L�U�����1�L�W�H�N�L�P���$�����$�D�N�H�U�·�L�Q���G�H���G�L�N�N�D�W���o�H�N�W�L�ù�L��
�J�L�E�L�� �P�R�G�H�U�Q�� �S�D�]�D�U�O�D�P�D�Q�×�Q�� �D�\�×�U�W�� �H�G�L�F�L�� �|�]�H�O�O�L�ù�L�� �I�D�U�N�O�×�O�D�ü�P�×�ü�� �P�D�U�N�D�O�D�U�� �\�D�U�D�W�P�D�\�D�� �R�G�D�N�O�D�Q�P�D�V�×�G�×�U����
Marka ise, bir veya �E�L�U�� �J�U�X�S�� �V�D�W�×�F�×�Q�×�Q�� �P�D�O�O�D�U�×�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�L�� �V�D�S�W�D�P�D�\�D�� �Y�H�� �E�X�� �P�D�O�O�D�U�×�� �\�D�� �G�D��
�K�L�]�P�H�W�O�H�U�L�� �U�D�N�L�S�O�H�U�L�Q�N�L�Q�G�H�Q�� �I�D�U�N�O�×�O�D�ü�W�×�U�P�D�\�D�� �\�D�U�D�\�D�Q�� �D�\�×�U�W�� �H�G�L�F�L�� �O�R�J�R���� �S�D�N�H�W�� �W�D�V�D�U�×�P�×�� �J�L�E�L�� �E�L�U�� �L�V�L�P��
�Y�H�\�D���V�H�P�E�R�O�G�•�U�����%�|�\�O�H�F�H���E�L�U���P�D�U�N�D�����P�•�ü�W�H�U�L�\�H���•�U�•�Q�•�Q���N�D�\�Q�D�ù�×�Q�×���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�����d�•�Q�N�•���P�D�U�N�D�\�×��
�W�D�Q�×�P�D�����L�O�H�W�L�ü�L�P�L�Q���H�Q���W�H�P�H�O���Y�H���E�L�U�L�Q�F�L���D�G�×�P�×�G�×�U�����g�]�H�O�O�L�N�O�H�U�L�Q���E�D�ù�O�D�Q�D�E�L�O�H�F�H�ù�L���E�L�U���L�V�L�P���R�O�X�ü�W�X�U�P�D�G�D�Q��
�P�D�U�N�D���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���L�O�H�W�L�ü�L�P�L�Q�L���\�D�S�P�D�\�D���o�D�O�×�ü�P�D�N���J�H�Q�H�O�O�L�N�O�H���E�R�ü�D���J�L�G�H�Q���E�L�U���o�D�E�D���R�O�P�D�N�W�D�G�×�U����������������
25-26).  
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�P�D�U�N�D�O�D�U�� �o�R�ù�X�� �W�•�N�H�W�L�F�L�� �W�D�U�D�I�×�Q�G�D�Q�� �D�\�×�U�W�� �H�G�L�O�H�P�H�]�� �G�X�U�X�P�G�D�G�×�U�� �Y�H�� �E�X�� �Q�R�N�W�D�G�D�� �P�D�U�N�D�� �L�V�P�L�Q�L�Q��
�o�D�ù�U�×�ü�×�P�O�D�U�×�� �E�L�U�� �P�D�U�N�D�\�×�� �G�L�ù�H�U�L�Q�G�H�Q�� �D�\�×�U�P�D�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �U�R�O�� �R�\�Q�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� �%�D�]�×�� �o�D�ù�U�×�ü�×�P�O�D�U��
�V�H�Y�L�O�L�U���Y�H���P�D�U�N�D�\�D���W�U�D�Q�V�I�H�U���H�G�L�O�H�Q���R�O�X�P�O�X���G�X�\�J�X�O�D�U�×���W�H�W�L�N�O�H�U�����%�D�]�×���•�Q�O�•�O�H�U���Y�H�\�D���V�Hmboller, bilinen ve 
�\�D�\�J�×�Q�F�D�� �N�X�O�O�D�Q�×�O�D�Q�� �N�L�P�L�� �V�O�R�J�D�Q�O�D�U���� �G�R�ù�U�X�� �E�L�U�� �E�D�ù�O�D�P�O�D�� �V�H�Y�L�O�H�E�L�O�L�U�� �Y�H�� �G�X�\�J�X�O�D�U�×�� �W�H�W�L�N�O�H�\�H�E�L�O�L�U����
�d�D�ù�U�×�ü�×�P�O�D�U�� �Y�H�� �R�Q�O�D�U�D�� �H�ü�O�L�N�� �H�G�H�Q�� �G�X�\�J�X�O�D�U�� �R�� �]�D�P�D�Q�� �P�D�U�N�D�\�O�D�� �E�D�ù�O�D�Q�W�×�O�×�� �K�D�O�H�� �J�H�O�L�U���� �0�H�V�H�O�D�� �E�L�U��
�•�Q�O�•�Q�•�Q���o�R�ù�X�Q�O�X�N�O�D���J�•�o�O�•���o�D�ù�U�×�ü�×�P�O�D�U�×���Y�D�U�G�×�U���Y�H �E�X���•�Q�O�•�\�•���P�D�U�N�D���L�O�H���E�D�ù�G�D�ü�W�×�U�P�D�N�����o�D�ù�U�×�ü�×�P�O�D�U�×��
markaya transfer edebilmektedir (A. Aaker, 2009: 131- 133,146).  
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�R�O�P�D�N�W�D�G�×�U���� �%�L�U�� �P�D�U�N�D�� �L�V�P�L�� �P�•�ü�W�H�U�L�O�H�U�L�Q�� �K�D�W�×�U�O�D�\�D�E�L�O�H�F�H�ùi kadar kolay, dostluk kurabilecek kadar 

https://www2.deloitte.com/content/%20dam/Deloitte/tr/Documents/technology-media-telecommunications/tr-media-tv-report.pdf
https://www2.deloitte.com/content/%20dam/Deloitte/tr/Documents/technology-media-telecommunications/tr-media-tv-report.pdf
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�V�×�F�D�N�����V�H�Y�J�L�O�L���R�O�D�E�L�O�H�F�H�N���N�D�G�D�U���G�X�\�J�X�V�D�O���R�O�P�D�O�×�G�×�U�����0�D�U�N�D���H�V�D�V���R�O�D�U�D�N���W�•�N�H�W�L�F�L�O�H�U�L�Q���]�L�K�Q�L�Q�G�H���D�O�J�×�O�D�Q�D�Q��
�E�L�U���L�V�L�P�����L�ü�D�U�H�W���Y�H�\�D���O�R�J�R�������������������������R�O�D�U�D�N���I�D�U�N�O�×���D�Q�O�D�P���G�•�]�H�\�O�H�U�L�Q�H���G�H���V�D�K�L�S�W�L�U�������%�L�U���P�D�U�N�D�����D�N�O�D���E�H�O�L�U�O�L��
�|�]�H�O�O�L�N�O�H�U�L�� �J�H�W�L�U�L�U���� �I�R�Q�N�V�L�\�R�Q�H�O�� �Y�H�� �K�L�V�V�L�� �\�D�U�D�U�O�D�U�D�� �V�D�K�L�S�W�L�U���� �•�U�H�W�L�F�L�Q�L�Q�� �G�H�ù�H�U�O�H�U�L�� �K�D�N�N�×�Q�G�D�� �E�L�U�� �ü�H�\�O�H�U��
�V�|�\�O�H�P�H�N�W�H�G�L�U�����E�H�O�L�U�O�L���E�L�U���N�•�O�W�•�U�•���W�H�P�V�L�O���H�G�H�E�L�O�P�H�N�W�H�����E�H�O�L�U�O�L���E�L�U���ü�D�K�V�L�\�H�W�L���G�×�ü�D�U�×���Y�X�U�D�E�L�O�P�H�N�W�H�����•�U�•�Q�•��
�V�D�W�×�Q�� �D�O�D�Q�� �Y�H�\�D�� �N�X�O�O�D�Q�D�Q�� �N�L�P�V�H�Q�L�Q�� �Q�H�� �W�•�U�� �E�L�U�� �L�Q�V�D�Q�� �R�O�G�X�ù�X�Q�X�� �K�D�W�×�U�O�D�W�P�D�N�W�D�G�×�U���� �%�X�� �|�]�H�O�O�L�N�O�H�U�L�\�O�H��
�P�D�U�N�D���� �E�•�W�•�Q�O�H�ü�W�L�ù�L�� �•�U�•�Q�•���� �•�U�•�Q�•�Q�� �W�D�ü�×�G�×�ù�×�� �N�D�O�L�W�H�\�L�� �Y�H�� �•�U�H�W�L�P�L�� �J�H�U�o�H�N�O�H�ü�W�L�U�H�Q�� �L�ü�O�H�W�P�H�\�L��
�V�L�P�J�H�O�H�P�H�N�W�H�� �Y�H�� �W�•�N�H�W�L�F�L�\�H�� �•�U�•�Q�•�� �V�D�W�×�Q�� �D�O�P�D�Q�×�Q�� �\�D�Q�×�� �V�×�U�D�� �•�U�•�Q�•�� �\�H�Q�L�G�H�Q�� �W�D�O�H�S�� �H�W�P�H�� �N�R�O�D�\�O�×�ù�×��
�N�D�]�D�Q�G�×�U�P�D�N�W�D�G�×�U�� ���(�\�P�H�Q���� ������������ ��-�������� �<�D�� �G�D�� �E�D�ü�N�D�� �G�H�\�L�ü�O�H���� �� �•�U�•�Q�� �W�H�P�V�L�O�� �H�W�W�L�ù�L�� �G�H�ù�H�U�O�H�U�O�H�� �E�L�U�O�L�N�W�H��
anlam �N�D�]�D�Q�G�×�ù�×�Q�G�D���R�Q�X���N�X�O�O�D�Q�D�Q���W�•�N�H�W�L�F�L�O�H�U�L���G�H���G�X�\�J�X�V�D�O���D�Q�O�D�P�G�D���E�L�U���G�R�\�X�P���Q�R�N�W�D�V�×�Q�D���X�O�D�ü�W�×�U�P�D��
�R�O�D�Q�D�ù�×�� �V�D�ù�O�D�P�D�N�W�D���� �V�L�P�J�H�V�H�O�� �D�Q�O�D�P�×�\�O�D�� �G�D�� �R�O�V�D�� �´�P�×�ü�� �J�L�E�L�µ�� �R�O�D�U�D�N�� �•�U�•�Q�G�H�Q�� �D�O�×�Q�D�Q�� �]�H�Y�N�L��
�\�D�ü�D�W�P�D�N�W�D�G�×�U���� 

�%�X���o�D�O�×�ü�P�D�Q�×�Q���N�R�Q�X�V�X���R�O�D�Q���P�D�U�N�D�O�D�U�D���Y�H�\�D���•�U�•�Q�O�H�U�H���E�D�N�×�O�G�×�ù�×�Q�G�D�����\�D�\�×�Q�O�D�Q�G�×�N�O�D�U�×���G�|�Q�H�P�O�H�U�G�H��
�W�H�N�U�D�U�O�D�U�×�\�O�D�� �E�L�U�O�L�N�W�H�� �\�•�N�V�H�N�� �L�]�O�H�Q�P�H�� �R�U�D�Q�O�D�U�×�Q�D�� �V�D�K�L�S�� �R�O�D�Q�� �\�H�U�O�L�� �Y�H�\�D�� �\�D�E�D�Q�F�×�� �G�L�]�L�O�H�U�L�Q���� �L�O�K�D�P��
�N�D�Q�\�D�ù�×�� �R�O�D�U�D�N�� �J�L�U�L�ü�L�P�F�L�O�H�U�H�� �\�R�O�� �J�|�V�W�H�U�G�L�ù�L�� �Y�H�� �P�D�U�N�D�O�D�ü�P�D�� �\�R�O�X�Q�G�D�� �H�W�N�L�G�H�� �E�X�O�X�Q�G�X�N�O�D�U�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����.�L�P�L���]�D�P�D�Q���P�D�U�N�D���R�O�D�U�D�N���N�D�U�ü�×�P�×�]�D���o�×�N�D�Q���•�U�•�Q�O�H�U���N�L�P�L���]�D�P�D�Q���G�D���P�D�U�N�D�O�D�ü�P�D�G�D�Q��
�V�D�G�H�F�H���V�|�\�O�H�P�G�H���P�D�U�N�D�\�P�×�ü���J�L�E�L���D�Q�×�O�P�D�N�W�D�����V�D�W�×�ü�D���V�X�Q�X�O�P�D�N�W�D�G�×�U�� �2�V�P�D�Q�O�×���S�D�G�L�ü�D�K�O�D�U�×�Q�G�D�Q���.�D�Q�X�Q�L��
�6�X�O�W�D�Q�� �6�•�O�H�\�P�D�Q�� �G�|�Q�H�P�L�Q�L�� �H�O�H�� �D�O�D�Q�� �Y�H�� �W�D�U�L�K�L�� �N�X�U�J�X�V�D�O�� �R�O�D�U�D�N�� �L�ü�O�H�P�H�\�H�� �o�D�O�×�ü�D�Q���0�X�K�W�H�ü�H�P�� �<�•�]�\�×�O 
�G�L�]�L�V�L�Q�G�H�� �+�•�U�U�H�P�� �N�D�U�D�N�W�H�U�L�Q�L�Q�� �N�X�O�O�D�Q�G�×�ù�×�� �Y�H�� �R�Q�X�Q�O�D�� �|�]�G�H�ü�O�H�ü�H�Q���+�•�U�U�H�P�� �6�X�O�W�D�Q�� �<�•�]�•�ù�• 
(https://www.myragold.com/hurrem -sultan-yuzugu_45.htm),   ���������� �\�×�O�×�Q�G�D�Q�� �L�W�L�E�D�U�H�Q�� �E�L�U�� �V�•�U�H��
durum komedisi olarak ekranlara gelen �$�Y�U�X�S�D���<�D�N�D�V�× �G�L�]�L�V�L�Q�L�Q���*�D�I�I�X�U���N�D�U�D�N�W�H�U�L�Q�L�Q���J�L�\�G�L�ù�L���o�L�]�J�L�O�L��
�*�D�I�I�X�U���S�L�M�D�P�D�V�×��(http://www.haber7.com/ yasam/haber/203036 -gaffur -pijamalari -yok-satiyor),  bir 
�G�|�Q�H�P���H�N�U�D�Q�O�D�U�G�D���\�D�\�×�Q�O�D�Q�D�Q���Y�H���L�]�O�H�Q�P�H���U�H�N�R�U�O�D�U�×���N�×�U�D�Q���$�ü�N-�×���0�H�P�Q�X dizisinde Bihter karakterinin 
�N�X�O�O�D�Q�G�×�ù�×���%�L�K�W�H�U�� �\�•�]�•�N�O�H�U�L (http://www.milliyet.com.tr/bihter -yuzugu -yok-satiyor/ege/ 
haberdetay/02.01.2010/1180858/default.htm ���� �� �Y�H�� �o�L�]�P�H�O�H�U�L�� ��https://www.haberler.com/bihter -
cizmeleri -moda-oldu -haberi/ ), �.�D�U�D�G�D�\�× �G�L�]�L�V�L�Q�G�H�� �)�H�U�L�G�H�� �N�D�U�D�N�W�H�U�L�Q�L�Q�� �D�N�V�H�V�X�D�U�O�D�U�×�Q�G�D�Q��yaprak 
�ü�H�N�O�L�Q�G�H�N�L���)�H�U�L�G�H�� �W�R�N�D�V�×��olarak �D�G�O�D�Q�G�×�U�×�O�D�Q�� �V�D�o�� �D�N�V�H�V�X�D�U�×�� ��https://www.aksam.com.tr/magazin/ 
berguzar-korel-moda-yaratti/haber -179704���� �Y�E���� �G�L�]�L�O�H�U�� �Y�H�� �N�D�U�D�N�W�H�U�O�H�U�O�H�� �E�•�W�•�Q�O�H�ü�H�Q�� �•�U�•�Q�O�H�U����
�P�D�U�N�D�O�D�ü�D�P�D�V�D���G�D���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���D�ü�L�Q�D���R�O�G�X�N�O�D�U�×��karakter �L�V�L�P�O�H�U�L�\�O�H���S�L�\�D�V�D�G�D���V�D�W�×�ü�D���V�X�Q�X�O�P�D�N�W�D���Y�H��
�E�•�\�•�N�� �L�O�J�L�� �J�|�U�P�H�N�W�H�G�L�U���� �%�D�]�H�Q�� �G�H�� �W�D�N�L�S�� �H�G�L�O�H�Q�� �G�L�]�L�Q�L�Q�� �P�•�G�D�Y�L�P�O�H�U�L�� �L�]�O�H�G�L�N�O�H�U�L�� �G�L�]�L�Q�L�Q�� �D�G�×�Q�×��
�L�ü�\�H�U�O�H�U�L�Q�H�� �Y�H�U�P�H�N�W�H���� �H�V�Q�D�I�O�D�U�� �L�ü�O�H�W�P�H�O�H�U�L�Q�L�Q�� �W�D�E�H�O�D�O�D�U�×�Q�×�� �G�L�]�L�G�H�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�Q�� �Y�H�� �V�H�Y�L�O�H�Q�� �G�L�]�L��
karakterleriyle donatmakt �D�G�×�U���� �g�U�Q�H�ù�L�Q���d�X�N�X�U �G�L�]�L�V�L�Q�G�H�Q�� �H�V�L�Q�O�H�Q�H�Q�� �0�X�ü�
�X�Q�� �9�D�U�W�R�� �L�O�o�H�V�L�Q�G�H�N�L��
�H�V�Q�D�I�O�D�U�� �L�ü�� �\�H�U�O�H�U�L�Q�H���d�X�N�X�U �L�V�P�L�Q�L�� �Y�H�U�P�L�ü�� ��https://www.haberturk.co m/mus -haberleri/61878952-
vartolu -esnaflar-cukur -filminin -ismini -is-yerlerine-verdi ������ �E�X�� �G�L�]�L�Q�L�Q�� �E�X�O�X�Q�G�X�N�O�D�U�×�� �E�|�O�J�H�Q�L�Q��
�W�D�Q�×�W�×�P�×�Q�D�� �R�O�X�P�O�X�� �N�D�W�N�×�� �V�D�ù�O�D�G�×�ù�×�Q�×�� �G�•�ü�•�Q�H�U�H�N���� �L�ü�\�H�U�O�H�U�L�Q�L�Q�� �L�V�P�L�Q�L�� �G�L�]�L�Q�L�Q�� �H�W�N�L�V�L�\�O�H��
�G�H�ù�L�ü�W�L�U�P�L�ü�O�H�U�G�L�U���� 

 

https://www.myragold.com/hurrem-sultan-yuzugu_45.htm
http://www.haber7.com/yasam/haber/203036-gaffur-pijamalari-yok-satiyor
http://www.milliyet.com.tr/bihter-yuzugu-yok-satiyor/ege/%20haberdetay/02.01.2010/1180858/default.htm
http://www.milliyet.com.tr/bihter-yuzugu-yok-satiyor/ege/%20haberdetay/02.01.2010/1180858/default.htm
https://www.haberler.com/bihter-cizmeleri-moda-oldu-haberi/
https://www.haberler.com/bihter-cizmeleri-moda-oldu-haberi/
https://www.aksam.com.tr/magazin/%20berguzar-korel-moda-yaratti/haber-179704
https://www.aksam.com.tr/magazin/%20berguzar-korel-moda-yaratti/haber-179704
https://www.haberturk.com/mus-haberleri/61878952-vartolu-esnaflar-cukur-filminin-ismini-is-yerlerine-verdi
https://www.haberturk.com/mus-haberleri/61878952-vartolu-esnaflar-cukur-filminin-ismini-is-yerlerine-verdi
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Kaynak:  http://www.sanalbasin.com/vartolular -cukur -ismini -is-yerlerine-vermeye-basladi-26078393/ 

http://egeyonhaber.com/cukur -denizliye -geldi/  
 
�)�D�U�N�O�×�� �G�L�]�L�O�H�U�G�H�Q�� �H�V�L�Q�O�H�Q�H�U�H�N�� �L�ü�\�H�U�O�H�U�L�Q�L�Q�� �L�V�L�P�O�H�U�L�Q�L�� �G�L�]�L�� �D�G�O�D�U�×�\�O�D�� �G�H�ù�L�ü�W�L�U�H�Q�� �E�H�Q�]�H�U�� �|�U�Q�H�N�O�H�U�H��

�ü�D�K�L�W�� �R�O�P�D�N�W�D�\�×�]���� �g�U�Q�H�ù�L�Q�� �\�D�\�×�Q�O�D�Q�G�×�ù�×�� �G�|�Q�H�P�G�H�� �S�R�S�•�O�H�U�� �R�O�D�Q �<�×�O�D�Q�� �+�L�N�k�\�H�V�L��dizisinin sevilen 
karakteri Memoli bir �G�|�Q�H�U�F�L���G�•�N�N�k�Q�×�Q�D���D�G�×�Q�×���Y�H�U�L�U�N�H�Q�����$�V�P�D�O�×���.�R�Q�D�N �G�L�]�L�V�L���E�L�U���H�ü�D�U�S���P�D�ù�D�]�D�V�×�Q�D����
Kurtlar Vadisi �E�L�U���G�•�ù�•�Q���V�D�O�R�Q�X�Q�D�����.�D�U�G�H�ü���3�D�\�× �G�L�]�L�V�L���E�L�U���N�X�D�I�|�U���G�•�N�N�k�Q�×�Q�D���L�O�K�D�P���N�D�\�Q�D�ù�×���R�O�P�D�N�W�D�G�×�U����
�%�X���G�L�]�L�O�H�U�L�Q���Y�H���L�O�K�D�P���N�D�\�Q�D�ù�×���R�O�G�X�N�O�D�U�×���L�ü�O�H�W�P�H�O�H�U�L�Q���|�U�Q�H�N�O�H�U�L�Q�L���o�R�ù�D�O�W�P�D�N���P�•�P�N�•�Q�G�•�U�� 

 

                    
Kaynak:  https://onedio.com/haber/seyrettigi -dizinin -etkisinde-kalarak-dukkanina -hunharca-dizi -ismi-

veren-13-asiri-duz-esnaf-817915 
 
�%�X���|�U�Q�H�N�O�H�U���G�×�ü�×�Q�G�D���E�D�]�×���J�L�U�L�ü�L�P�F�L�O�H�U�������G�L�]�L�O�H�U�G�H�Q���D�O�G�×�N�O�D�U�×���L�O�K�D�P�O�D���•�U�•�Q�O�H�U�L�Q�L���E�L�U���P�D�U�N�D���L�V�P�L�\�O�H��

�N�R�Q�X�P�O�D�Q�G�×�U�D�U�D�N���Y�H���S�D�W�H�Q�W�L�Q�L���D�O�D�U�D�N���G�L�ù�H�U���E�H�Q�]�H�U���•�U�•�Q�O�H�U�G�H�Q���D�\�×�U�W���H�G�L�O�H�E�L�O�P�H�N���L�o�L�Q���P�D�U�N�D�O�D�ü�P�D�\�D��
�J�L�W�P�H�N�W�H�G�L�U�������6�D�G�H�F�H���7�•�U�N�L�\�H�·�G�H���G�H�ù�L�O�����G�•�Q�\�D���o�D�S�×�Q�G�D���\�D�\�×�Q�O�D�Q�D�Q���W�H�O�H�Y�L�]�\�R�Q���G�L�]�L�O�H�U�L�Q�L�Q���J�L�U�L�ü�L�P�F�L�O�H�U��
�•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�O�H�U�L�Q�L�� �J�|�U�P�H�N�W�H���� �E�D�]�H�Q�� �G�H�� �E�D�ü�D�U�×�O�×�� �E�L�U�� �P�D�U�N�D�Q�×�Q���L�V�P�L�Q�L�� �W�D�ü�×�\�D�Q�� �Y�H�� �G�L�]�L�\�O�H�� �E�D�ü�O�D�\�D�Q��
�K�L�N�k�\�H�V�L�Q�H�� �ü�D�K�L�W�� �R�O�P�D�N�W�D�\�×�]���� �g�U�Q�H�ù�L�Q�� �E�D�E�D�� �P�H�V�O�H�ù�L�� �J�|�P�O�H�N�o�L�O�L�N�� �L�ü�L�Q�L��Cobalt �P�D�U�N�D�V�×�\�O�D�� �E�H�U�D�E�H�U��

http://www.sanalbasin.com/vartolular-cukur-ismini-is-yerlerine-vermeye-basladi-26078393/
http://egeyonhaber.com/cukur-denizliye-geldi/
https://onedio.com/haber/seyrettigi-dizinin-etkisinde-kalarak-dukkanina-hunharca-dizi-ismi-veren-13-asiri-duz-esnaf-817915
https://onedio.com/haber/seyrettigi-dizinin-etkisinde-kalarak-dukkanina-hunharca-dizi-ismi-veren-13-asiri-duz-esnaf-817915


 

 
 

-489- 

�V�•�U�G�•�U�•�U�N�H�Q�����N�D�U�G�H�ü�L�\�O�H���E�H�U�D�E�H�U���U�D�G�L�N�D�O���E�L�U���N�D�U�D�U���D�O�D�U�D�N���L�]�O�H�P�L�ü���R�O�G�X�N�O�D�U�×���W�H�O�H�Y�L�]�\�R�Q���G�L�]�L�V�L��TUDORS 
�G�L�]�L�V�L�Q�G�H�Q�� �H�V�L�Q�O�H�Q�L�S���� �E�X�� �G�L�]�L�Q�L�Q�� �L�V�P�L�Q�L�� �J�|�P�O�H�N�� �P�D�U�N�D�V�×�Q�×�Q�� �L�V�P�L�� �\�D�S�P�D�\�D�� �N�D�U�D�U�� �Y�H�U�H�Q��
(http://kimkurdu.com/tudorsun -sahibi-kim/ )  �Y�H�� ���������·�G�H�� �P�D�U�N�D�V�×�Q�×�� �W�H�V�F�L�O�� �H�W�W�L�U�L�S�� �S�D�]�D�U�D�� �J�L�U�L�ü��
�\�D�S�D�U�D�N�� �J�|�P�O�H�N�� �Y�H�� �H�U�N�H�N�� �D�N�V�H�V�X�D�U�� �P�D�U�N�D�V�×�� �K�D�O�L�Q�H�� �J�H�O�H�Q��Tudors���� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�� �R�O�X�ü�W�X�U�G�X�N�W�D�Q��
�V�R�Q�U�D�� �\�X�U�W�L�o�L�Q�G�H �Y�H�� �\�X�U�W�G�×�ü�×�Q�G�D�� �K�L�]�P�H�W�� �Y�H�U�P�H�\�H�� �G�H�Y�D�P�� �H�W�P�H�N�W�H�G�L�U��
(http://www.hurriyet.com.tr/ekonomi/gomlegin -mimari -40529975).  

 
Kaynak:  http s://www.sabah.com.tr/ekonomi/2016/03/21/bizim -geldigimiz -yeri -italyanlar -terk-ediyor  

 
�'�L�ù�H�U���E�L�U���|�U�Q�H�N���L�V�H���0�X�K�W�H�ü�H�P���<�•�]�\�×�O��dizisidir. Bu dizide �+�•�U�U�H�P���N�D�U�D�N�W�H�U�L�Q�L�Q���N�X�O�O�D�Q�P�×�ü���R�O�G�X�ù�X��

�D�N�V�H�V�X�D�U�� �Y�H�� �W�D�N�×�O�D�U�� �G�L�]�L�� �Y�H�� �N�D�U�D�N�W�H�U�� �L�V�P�L�� �L�O�H�� �D�Q�×�O�D�Q�� �•�U�•�Q�O�H�U�O�H�� �V�D�W�×�ü�D�� �V�X�Q�X�O�P�X�ü�W�X�U���� �$�\�U�×�F�D�� �+�•�U�U�H�P��
�D�E�L�\�H�����+�•�U�U�H�P���ü�D�O���E�R�Q�H�����+�•�U�U�H�P���W�X�Q�L�N���Y�E�����R�O�D�U�D�N���J�L�\�V�L�O�H�U�G�H���Y�H���G�D�K�D���I�D�U�N�O�×���D�O�D�Q�O�D�U�G�D���G�L�]�L���Y�H���N�D�U�D�N�W�H�U��
�L�V�P�L�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �g�U�Q�H�ù�L�Q���¶�g�Q�F�H�� �ú�Q�V�D�Q�·�� �S�U�H�Q�V�L�E�L�\�O�H�� �o�D�O�×�ü�D�U�D�N�� �•�V�W�•�Q�� �K�L�]�P�H�W�� �D�Q�O�D�\�×�ü�×�� �V�X�Q�D�Q��
�&�H�\�O�D�Q���ú�Q�ü�D�D�W�����´�0�X�K�W�H�ü�H�P���<�H�Q�L���<�•�]�\�×�O���.�R�Q�X�W�O�D�U�×�µ���L�O�H���D�L�O�H�O�H�U�H���N�R�Q�I�R�U�O�X���E�L�U���\�D�ü�D�P sunma vaadiyle konut 
�S�L�\�D�V�D�V�×�Q�G�D���I�D�D�O�L�\�H�W�O�H�U�L�Q�L���V�•�U�G�•�U�P�H�N�W�H���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

 

 
Kaynak:  https://www.emlaktasondakika.com/haber/konut -projeleri/muhtesem -yeni-yuzyil -konutlari -

devri -basliyor/103751 

http://kimkurdu.com/tudorsun-sahibi-kim/
http://www.hurriyet.com.tr/ekonomi/gomlegin-mimari-40529975
https://www.sabah.com.tr/ekonomi/2016/03/21/bizim-geldigimiz-yeri-italyanlar-terk-ediyor
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Benzer �ü�H�N�L�O�G�H���� �7�•�U�N�� �W�H�O�H�Y�L�]�\�R�Q�� �W�D�U�L�K�L�Q�G�H�� �\�H�U�L�Q�L�� ���H�I�V�D�Q�H���� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�×�O�D�Q���� �\�D�\�×�Q�O�D�Q�G�×�ù�×��
�G�|�Q�H�P�G�H�� �U�H�\�W�L�Q�J�� �U�H�N�R�U�O�D�U�×�� �N�×�U�D�Q�� �Y�H�� �\�D�\�×�Q�O�D�Q�G�×�ù�×�� �J�•�Q�� �\�•�N�V�H�N�� �U�H�\�W�L�Q�J�� �R�U�D�Q�O�D�U�×�Q�×�� �\�D�N�D�O�D�\�D�Q��
(http://www.medyatava.com/haber/iste -asmali-konak-in-reytingi_846)  �$�V�P�D�O�×�� �.�R�Q�D�N dizisi, 
�7�X�U�D�V�D�Q�� �û�D�U�D�S�O�D�U�×�Q�×�Q�� �G�H�Q�H�\�L�P�O�L�� �N�D�G�U�R�V�X�� �W�D�U�D�I�×�Q�G�D�Q�� �•�U�H�W�L�O�H�U�H�N���� �E�L�U�� �ü�D�U�D�S�� �P�D�U�N�D�V�×�� �R�O�P�X�ü�W�X�U��
(http://www.medyatava.com/haber/asmali -konak-saraplari-iki -haftada-40.000-sise-satti_ 1642). 
�6�D�W�×�ü�D���V�X�Q�X�O�D�Q���ü�D�U�D�S�O�D�U�����$�1�6���3�U�R�G�•�N�V�L�\�R�Q���Y�H���7�X�U�D�V�D�Q���û�D�U�D�S�O�D�U�×�
�Q�×�Q���R�U�W�D�N���o�D�O�×�ü�P�D�V�×���R�O�D�U�D�N���o�×�N�P�×�ü������
�W�H�O�L�I���K�D�N�N�×���$�1�6���3�U�R�G�•�N�V�L�\�R�Q�
�D���D�L�W���R�O�D�Q���ü�D�U�D�S�O�D�U�×�Q���D�Q�O�D�ü�P�D�V�×���•�o���\�×�O�O�×�N���R�O�D�U�D�N���L�P�]�D�O�D�Q�P�×�ü�W�×�U�����$�V�P�D�O�×��
Konak Seymen �N�×�U�P�×�]�×����Bahar �L�V�H���E�H�\�D�]���ü�D�U�D�S���R�O�D�U�D�N���•�U�H�W�L�O�P�L�ü�W�L�U�����6�H�\�P�H�Q���g�N�•�]�J�|�]�•-�%�R�ù�D�]�N�H�U�H�����%�D�K�D�U��
Emir -�1�D�U�L�Q�F�H�� �•�]�•�P�O�H�U�L�Q�G�H�Q�� �\�D�S�×�O�D�U�D�N�� �N�D�O�S�� �ü�H�N�O�L�Q�G�H�� �E�L�U�� �N�X�W�X�Q�X�Q�� �L�o�L�Q�G�H�� �V�D�W�×�ü�D�� �V�X�Q�X�O�P�X�ü�W�X�U��
(http://www.hurriyet.com.tr/ekonomi/asmali -konak-saraplari-piyasada-165330).  

�'�L�ù�H�U�� �E�L�U�� �|�U�Q�H�N����Kurtlar Vadisi  dizisinin Polat Alemdar karakterinin Kuzey Irak'ta 'Murad 
Alamdar' �D�G�×�\�O�D���V�L�J�D�U�D���P�D�U�N�D�V�×���R�O�P�D�V�×�G�×�U�����'�L�]�L�G�H�Q���H�V�L�Q�O�H�Q�H�Q���J�L�U�L�ü�L�P�F�L�O�H�U�����S�D�N�H�W�H���1�H�F�D�W�L���û�D�ü�P�D�]�
�×�Q��
�I�R�W�R�ù�U�D�I�×�Q�×�� �N�R�\�D�U�D�N�� �•�U�•�Q�•�Q�•�� �V�D�W�×�ü�D�� �V�X�Q�P�X�ü�O�D�U�G�×�U�� ��http://www.star.co m.tr/ekonomi/polat -
alemdar-sigara-markasi-oldu -haber-787783/�������6�L�J�D�U�D���G�×�ü�×�Q�G�D���W�D�N�×�G�D���G�D���N�D�U�D�N�W�H�U�O�H���|�]�G�H�ü�O�H�ü�W�L�U�L�O�H�Q���Y�H��
�L�V�P�L�� �Y�H�U�L�O�H�U�H�N�� �V�D�W�×�ü�D�� �V�X�Q�X�O�D�Q�� �G�L�ù�H�U�� �•�U�•�Q�� �H�U�N�H�N�� �\�•�]�•�ù�•�� �R�O�P�X�ü���� ���3�R�O�D�W�� �$�O�H�P�G�D�U�� �<�•�]�•�ù�•��ismiyle 
�S�L�\�D�V�D�G�D���N�H�Q�G�L�Q�H���\�H�U���H�G�L�Q�P�H�\�H���o�D�O�×�ü�P�×�ü�W�×�U�� 

 
Kaynak:  https://www.sozcu.com.tr/2015/gunun -icinden/murad -alemdar-marka-sigara-741464/ 

 

 
Kaynak:  https://www.tesbih34.com/Kurtar -Vadisi -Polat-Alemdar -Yuzugu,PR-29108.html?gclid, 

https://www.tesbihane.com/Lisansli -Kurtlar -Vadisi -Yuzugu  
 
�%�L�U�� �E�D�ü�N�D���|�U�Q�H�N�� �L�V�H �$�ü�N-�×�� �0�H�P�Q�X �G�L�]�L�V�L�Q�L�Q�� �•�Q�O�•�� �N�D�U�D�N�W�H�U�L��Bihter�·�L�Q�� �•�U�•�Q�� �L�o�L�Q�� �L�O�K�D�P�� �N�D�\�Q�D�ù�×��

�R�O�P�D�V�×�G�×�U�����7�•�U�N�L�\�H�·�Q�L�Q���J�×�G�D���G�H�Y�O�H�U�L�Q�G�H�Q���E�L�U�L���R�O�D�Q���(�W�L�����$�ü�N-�×���0�H�P�Q�X�·�Q�X�Q���J�×�G�D���D�O�D�Q�×�Q�G�D�N�L���W�•�P���P�D�U�N�D��
�W�H�V�F�L�O�O�H�U�L�Q�L�� �\�D�S�D�U�N�H�Q���K�H�P���G�L�]�L�Q�L�Q���K�H�P���G�H���%�L�K�W�H�U�·�L�Q���N�L�ü�L�V�H�O�� �E�D�N�×�P���Y�H���N�R�]�P�H�W�L�N�� �D�O�D�Q�×�Q�G�D�N�L�� �•�U�•�Q�O�H�U�L��
�L�o�L�Q�� �P�D�U�N�D�� �W�H�V�F�L�O�O�H�U�L�� �E�L�U�� �7�•�U�N�� �J�L�U�L�ü�L�P�F�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�×�O�P�×�ü�W�×�U���� �%�L�K�W�H�U�� �E�L�V�N�•�Y�L�O�H�U�L���� �$�ü�N-�×�� �0�H�P�Q�X��

http://www.medyatava.com/haber/iste-asmali-konak-in-reytingi_846
http://www.medyatava.com/haber/asmali-konak-saraplari-iki-haftada-40.000-sise-satti_%201642
http://www.hurriyet.com.tr/ekonomi/asmali-konak-saraplari-piyasada-165330
http://www.star.com.tr/ekonomi/polat-alemdar-sigara-markasi-oldu-haber-787783/
http://www.star.com.tr/ekonomi/polat-alemdar-sigara-markasi-oldu-haber-787783/
https://www.sozcu.com.tr/2015/gunun-icinden/murad-alemdar-marka-sigara-741464/
https://www.tesbih34.com/Kurtar-Vadisi-Polat-Alemdar-Yuzugu,PR-29108.html?gclid
https://www.tesbihane.com/Lisansli-Kurtlar-Vadisi-Yuzugu
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�o�L�N�R�O�D�W�D�O�D�U�×�����\�X�P�X�U�W�D�O�D�U�×�����E�H�E�H�N���P�D�P�D�O�D�U�×�����%�L�K�W�H�U���V�D�E�X�Q�O�D�U�×���\�D���G�D���S�D�U�I�•�P�O�H�U�L���J�L�E�L���%�H�K�O�•�O���I�×�Q�G�×�N�O�D�U�×����
�%�H�K�O�•�O���o�R�U�E�D�V�×���Y�H�\�D���W�H�U�H�\�D�ù�×���E�X���•�U�•�Q�O�H�U �D�U�D�V�×�Q�G�D�G�×�U����http://www.gazetevatan.com/bihter -marka-
oldu -313328-ekonomi/ ������ �$�\�U�×�F�D�� �H�Y�� �H�ü�\�D�O�D�U�×���� �D�N�V�H�V�X�D�U�� �Y�H�� �P�R�E�L�O�\�D�� �J�L�E�L�� �•�U�•�Q�O�H�U�G�H�� �G�H�� �I�D�U�N�O�×�� �E�L�U��
�P�D�U�N�D�\�D���H�N�O�H�P�O�H�Q�H�U�H�N���•�U�•�Q�•�Q���V�D�W�×�ü�D���V�X�Q�X�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

 
Kaynak:  https://www.takidamoda.com/bihter -kupe, 

 

 
Kaynak:  http://www.euromobilya.com  

 

 
    

Kaynak:   https://www.dekorazon.com/cekirdek -genc-odasi-bihter -karyola -1060461 

http://www.gazetevatan.com/bihter-marka-oldu-313328-ekonomi/
http://www.gazetevatan.com/bihter-marka-oldu-313328-ekonomi/
https://www.takidamoda.com/bihter-kupe
https://www.dekorazon.com/cekirdek-genc-odasi-bihter-karyola-1060461
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Kaynak:   https://www.la jivert.com.tr/urun/bihter -koltuk -turkuaz -cicekli  

 

 
Kaynak:  https://www.gural.com.tr/urun/gural -28-parca-bihter -model-cay-seti-platin.html  

 

 
Kaynak: https://www.youtube.com/watch?v=t2ySVZ7CN98 ,           

https://www.youtube.com/watch?v=4l6DRN0qp9Q  
 

https://www.lajivert.com.tr/urun/bihter-koltuk-turkuaz-cicekli
https://www.youtube.com/watch?v=t2ySVZ7CN98
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Kaynak: https://www.bibloev.com/urun/behlul -yavrulu -ranza/12107, 

 

 
Kaynak:  https://www.rabellahome.com/bihter -yavrulu -ranza--merdivenli.html  

 
�.�L�U�D�O�×�N�� �$�ü�N �G�L�]�L�V�L�\�O�H�� �R�\�X�Q�F�X�O�X�N�� �N�D�U�L�\�H�U�L�Q�G�H�� �K�×�]�O�D�� �\�•�N�V�H�O�H�Q�� �%�D�U�×�ü�� �$�U�G�X�o�·�X�Q�� �S�R�S�•�O�H�U�O�L�ù�L�Q�L��

�N�X�O�O�D�Q�P�D�N���L�V�W�H�\�H�Q���L�N�L���J�L�U�L�ü�L�P�F�L���L�V�H���•�Q�O�•���R�\�X�Q�F�X�Q�X�Q���G�L�]�L�G�H���K�D�\�D�W���Y�H�U�G�L�ù�L���g�P�H�U���ú�S�O�L�N�o�L �N�D�U�D�N�W�H�U�L���D�G�×�Q�D��
�E�L�U���D�\�D�N�N�D�E�×���P�D�U�N�D�V�×���R�O�X�ü�W�X�U�D�U�D�N���•�U�•�Q�O�H�U�L�Q�L���V�D�W�×�ü�D���V�X�Q�P�X�ü�W�X�U������ 

 
Kaynak:  https://tr.foursquare.com/v/%C3%B6mer -iplik%C3%A7i -ayakkab%C4%B1--carrefour-

%C5%9Fubesi/577fdb02498e701763fcb289 

https://www.bibloev.com/urun/behlul-yavrulu-ranza/12107
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�%�L�U�� �G�|�Q�H�P�� �H�N�U�D�Q�O�D�U�G�D�� �U�H�\�W�L�Q�J�� �U�H�N�R�U�O�D�U�×�� �N�×�U�D�Q���7�D�W�O�×��Hayat �G�L�]�L�V�L�Q�G�H�N�L�� �+�D�O�X�N�� �%�L�O�J�L�Q�H�U�·�L�Q��
�F�D�Q�O�D�Q�G�×�U�G�×�ù�×���Y�H�����ú�K�V�D�Q���<�×�O�G�×�U�×�P���.�X�U�X���7�H�P�L�]�O�H�P�H�� �P�D�ù�D�]�D�O�D�U�×�Q�×�Q���V�D�K�L�E�L�����X�\�D�Q�×�N�����L�ü���D�G�D�P�×���W�L�S�O�H�P�H�V�L��
�ú�K�V�D�Q���<�×�O�G�×�U�×�P�����J�L�U�L�ü�L�P�F�L���6�H�U�K�D�W���*�•�U�·�H���G�H���L�O�K�D�P���N�D�\�Q�D�ù�×���R�O�P�X�ü�W�X�U�����g�\�O�H���N�L���J�•�P�U�•�N���P�•�ü�D�Y�L�U�L���R�O�D�U�D�N��
�o�D�O�×�ü�D�Q�� �*�•�U���� �|�Q�F�H�� �ú�K�V�D�Q�� �<�×�O�G�×�U�×�P�·�×�Q�� �L�V�L�P�� �K�D�N�N�×�Q�×�� �7�•�U�N�� �6�W�D�Q�G�D�U�W�O�D�U�×�� �(�Q�V�W�L�W�•�V�•�·�Q�G�H�Q�� ���7�6�(���� �N�H�Q�G�L��
�•�]�H�U�L�Q�H�� �W�H�V�F�L�O�� �H�W�W�L�U�L�S�� �G�D�K�D�� �V�R�Q�U�D�� �G�D�� �E�X�� �L�V�P�L���� �D�o�W�×�ù�×�� �N�X�U�X�� �W�H�P�L�]�O�H�P�H�� �G�•�N�N�k�Q�×�Q�D�� �Y�H�U�P�L�ü�W�L�U���� �ú�K�V�D�Q��
�<�×�O�G�×�U�×�P�� �N�D�U�D�N�W�H�U�L�Q�L�� �o�R�N�� �V�H�Y�G�L�ù�L�Q�L�� �Y�H�� �G�L�]�L�Q�L�Q�� �K�L�o�E�L�U�� �E�|�O�•�P�•�Q�•�� �N�D�o�×�U�P�D�G�×�ù�×�Q�×�� �E�H�O�L�U�W�H�Q�� �J�L�U�L�ü�L�Pci, 
milyonlarca dolar �U�H�N�O�D�P�� �\�D�S�P�D�V�×�� �K�D�O�L�Q�G�H�� �E�L�O�H�� �E�|�\�O�H�V�L�Q�H�� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �V�D�K�L�E�L�� �R�O�D�P�D�G�×�ù�×�Q�×�� �G�L�O�H��
�J�H�W�L�U�P�L�ü�W�L�U��https://www.ucankus .com/detay/19467/tatli -hayat-dizisindeki -kuru -temizlemeci-
ihsan-yildirimin -ismi -tsede-tescil). 

 
Kaynak:  http://www.ihsanyildirim.com/galeri/ihsan -yildirim  

 
���������·�O�×�� �\�×�O�O�D�U�×�Q�� �V�R�Q�X�� ���������·�O�L�� �\�×�O�O�D�U�×�Q�� �E�D�ü�×�Q�G�D�� �H�N�U�D�Q�O�D�U�G�D�� �\�H�U�� �D�O�D�Q�� �Y�H�� �V�×�N�O�×�N�O�D�� �P�D�I�\�D�� �L�O�H��

�|�]�G�H�ü�O�H�ü�W�L�U�L�O�H�Q���'�H�O�L �<�•�U�H�N �'�L�]�L�V�L�����<�X�V�X�I���0�L�U�R�ù�O�X���N�D�U�D�N�W�H�U�L�\�O�H���|�Q���S�O�D�Q�D���o�×�N�P�×�ü�����S�D�O�W�R�V�X�����\�•�]�•�ù�•�����W�D�U�]�×��
�Y�H�� �V�|�\�O�H�P�O�H�U�L�\�O�H�� �\�D�\�×�Q�O�D�Q�G�×�ù�×�� �G�|�Q�H�P�G�H�� �|�]�H�O�O�L�N�O�H�� �J�H�Q�o�O�H�U�L�� �H�W�N�L�O�H�G�L�ù�L�� �\�|�Q�•�Q�G�H�� �E�L�U�o�R�N�� �W�D�U�W�×�ü�P�D�� �Y�H��
�D�U�D�ü�W�×�U�P�D�Q�×�Q���N�R�Q�X�V�X���K�D�O�L�Q�H���J�H�O�L�ü�W�L�U�����'�L�]�L�G�H���<�X�V�X�I���0�L�U�R�ù�O�X���N�D�U�D�N�W�H�U�L�Q�L�Q���N�X�O�O�D�Q�G�×�ù�×���\�•�]�•�N�����N�D�U�D�N�W�H�U�H��
�D�W�I�H�G�L�O�H�Q���|�]�H�O�O�L�N�O�H�U�O�H���Y�H���W�D�U�]�O�D���|�]�G�H�ü�O�H�ü�L�Q�F�H���W�R�S�O�X�P�G�D���\�D�\�J�×�Q���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�\�D���Y�H���I�D�U�N�O�×���D�G�O�D�U�O�D��
�V�D�W�×�ü�D���V�X�Q�X�O�P�D�\�D���E�D�ü�O�D�P�×�ü�W�×�U���� 

 

https://www.ucankus.com/detay/19467/tatli-hayat-dizisindeki-kuru-temizlemeci-ihsan-yildirimin-ismi-tsede-tescil
https://www.ucankus.com/detay/19467/tatli-hayat-dizisindeki-kuru-temizlemeci-ihsan-yildirimin-ismi-tsede-tescil
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Kaynak:  https://www.takidukkani.com/urun/deli -yurek -yuzugu -resim-bolmeli -gumus-erkek-yuzuk  

 

 
Kaynak:  https://www.beraliva.com/gumus -miroglu -yuzugu -1939 

 
�7�•�U�N�L�\�H���G�×�ü�×�Q�G�D���G�•�Q�\�D�G�D�Q���|�U�Q�H�N���Y�H�U�P�H�N���J�H�U�H�N�L�U�V�H�����\�L�Q�H���E�D�]�×���•�U�•�Q�O�H�U�L�Q���G�L�]�L�O�H�U�G�H�Q���H�W�N�L�O�H�Q�H�U�H�N��

�J�L�U�L�ü�L�P�F�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �P�D�U�N�D�� �K�D�O�L�Q�H�� �J�H�W�L�U�L�O�G�L�N�O�H�U�L�� �Y�H�� �S�L�\�D�V�D�\�D�� �G�D�� �G�L�]�L�� �L�V�P�L�� �L�O�H�� �o�×�N�W�×�N�O�D�U�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �7�•�U�N�L�\�H�·�G�H�� �Y�H�� �G�•�Q�\�D�G�D�� �V�D�G�×�N�� �E�L�U�� �L�]�O�H�\�L�F�L�� �N�L�W�O�H�V�L�Q�H�� �V�D�K�L�S��televizyon dizisi Game of 
�7�K�U�R�Q�H�V�� ���7�D�K�W�� �2�\�X�Q�O�D�U�×�����G�L�]�L�V�L�Q�L�Q�� �\�D�S�×�P�F�×�V�×�� �R�O�D�Q�� �+�%�2�� �N�D�Q�D�O�×���� �$�%�'�·�Q�L�Q�� �|�Q�G�H�� �J�H�O�H�Q�� �ü�D�U�D�S��
�•�U�H�W�L�F�L�O�H�U�L�Q�G�H�Q���6�D�Q�W�D���5�R�V�D���Z�L�Q�H�U�\�����9�L�Q�W�D�J�H���:�L�Q�H���(�V�W�D�W�H�V�����L�O�H���D�Q�O�D�ü�P�D�\�D���Y�D�U�P�×�ü�������*�D�P�H���R�I���7�K�U�R�Q�H�V��
�ü�D�U�D�S�O�D�U�×�� �•�U�H�W�H�E�L�O�P�H�V�L�� �L�o�L�Q�� �P�D�U�N�D���K�D�N�O�D�U�×�Q�×�� �V�D�W�P�×�ü�W�×�U�� ��http://www.postkolik.com/dizi/game -of-
thrones-sarabi-alir -miydiniz , https://www.game ofthroneswines.com/wine -shop). Amerika 
�%�L�U�O�H�ü�L�N�� �'�H�Y�O�H�W�O�H�U�L�·�Q�G�H���X�]�X�Q�� �V�•�U�H�� �\�D�\�×�Q�G�D���R�O�D�Q�� �o�L�]�J�L�� �G�L�]�L��The Simpsons �L�V�H�� �û�L�O�L�·�G�H�� �E�L�U�D�� �•�U�H�W�H�Q��
�J�L�U�L�ü�L�P�F�L�O�H�U�H���L�O�K�D�P���N�D�\�Q�D�ù�×���R�O�P�X�ü�W�X�U�����%�|�\�O�H�O�L�N�O�H���o�L�]�J�L���G�L�]�L�Q�L�Q���\�D�S�×�P�F�×���ü�L�U�N�H�W�L���L�O�H���Y�D�U�×�O�D�Q���D�Q�O�D�ü�P�D�Q�×�Q��
�D�U�G�×�Q�G�D�Q�� �G�L�]�L�� �N�D�K�U�D�P�D�Q�×�� �+�R�P�H�U�·�L�Q�� �L�o�W�L�ù�L�� �´Duff�µ�� �D�G�O�×�� �E�L�U�D�� �U�D�I�O�D�U�G�D�N�L�� �\�H�U�L�Q�L�� �D�O�P�×�ü�W�×�U��
(https://tr.euronews.com/2015/07/26/cizgi -dizi -the-simpsons-dan-bira-markasi-cikti ). �'�L�ù�H�U�� �E�L�U��
�|�U�Q�H�N���G�L�]�L���L�V�H���\�D�U�×�P���\�•�]�\�×�O�O�×�N���J�H�o�P�L�ü�L�\�O�H���I�L�O�P�O�H�U�L�\�O�H���E�H�U�D�E�H�U���X�]�X�Q���G�|�Q�H�P���W�H�O�H�Y�L�]�\�R�Q���H�N�U�D�Q�O�D�U�×�Q�G�D��
yer alan Star Trek �G�L�]�L�V�L�G�L�U���� �%�X�� �G�L�]�L�G�H�� �\�H�U�� �D�O�D�Q���•�U�•�Q�O�H�U��Star Trek �P�D�U�N�D�V�×�� �L�O�H�� �•�U�H�W�L�O�P�H�N�W�H���Y�H�� �V�D�W�×�ü�D��
�V�X�Q�X�O�P�D�N�W�D�G�×�U��https://shop.startrek.com/store/ ). 

https://www.takidukkani.com/urun/deli-yurek-yuzugu-resim-bolmeli-gumus-erkek-yuzuk
http://www.postkolik.com/dizi/game-of-thrones-sarabi-alir-miydiniz
http://www.postkolik.com/dizi/game-of-thrones-sarabi-alir-miydiniz
https://tr.euronews.com/2015/07/26/cizgi-dizi-the-simpsons-dan-bira-markasi-cikti
https://shop.startrek.com/store/
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Kaynak:  https://www.gameofthroneswines.com/  

 

 
Kaynak:  https://shop.startrek.com/store/  

 

 
Kaynak: https://www.foodandwine.com/fwx/drink/official -version-simpsons-duff -beer-set-hit -shelves, 

https://www.yellowoctopus.com.au/products/the -simpsons-duff -beer-energy-drink -375m 
 
 

https://www.foodandwine.com/fwx/drink/official-version-simpsons-duff-beer-set-hit-shelves
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�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�.�L�W�O�H�� �L�O�H�W�L�ü�L�P�� �D�U�D�o�O�D�U�×�Q�×�Q�� �K�H�U�� �J�H�o�H�Q�� �J�•�Q�� �E�L�U�D�]�� �G�D�K�D�� �L�Q�V�D�Q�� �\�D�ü�D�P�×�Q�D�� �G�k�K�L�O�� �R�O�G�X�ù�X�� �Y�H�� �R�Q�X�� �H�W�N�L��

�D�O�W�×�Q�D���D�G�O�×�ù�×���J�•�Q�•�P�•�]�G�H���L�]�O�H�\�L�F�L�O�H�U�����L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���L�O�N���E�D�ü�O�D�G�×�ù�×���\�×�O�O�D�U�G�D���V�D�Q�×�O�G�×�ù�×���J�L�E�L���D�U�W�×�N��
�H�G�L�O�J�L�Q���N�R�Q�X�P�G�D���G�H�ù�L�O�����H�W�N�L�Q���N�R�Q�X�P�G�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����.�L�W�O�H���L�O�H�W�L�ü�L�P���D�U�D�o�O�D�U�×�Q�G�D�Q���E�L�U�L���R�O�D�Q��
�W�H�O�H�Y�L�]�\�R�Q�����W�R�S�O�X�P�X�Q���K�H�U���N�H�V�L�P�L�Q�G�H�Q���L�]�O�H�\�L�F�L�\�H���X�O�D�ü�D�E�L�O�P�H�V�L���\�|�Q�•�\�O�H���|�Q���S�O�D�Q�D���o�×�N�P�D�N�W�D�����W�H�O�H�Y�L�]�\�R�Q��
�G�L�]�L�O�H�U�L�Q�L�Q�� �U�H�\�W�L�Q�J�� �R�U�D�Q�O�D�U�×�� �W�D�N�L�S�� �H�G�L�O�H�U�H�N�� �\�D�\�×�Q�� �K�D�\�D�W�×�Q�D�� �G�H�Y�D�P�� �H�G�L�S�� �H�W�P�H�\�H�F�H�ù�L�� �L�]�O�H�Q�P�H��
�\�R�ù�X�Q�O�X�ù�X�Q�D���E�D�ù�O�×���R�O�D�U�D�N���E�H�O�L�U�J�L�Q�O�L�N���N�D�]�D�Q�P�D�N�W�D�G�×�U�����%�X���\�|�Q�•�\�O�H���L�]�O�H�\�L�F�L�Q�L�Q���W�D�N�L�S���H�W�W�L�ù�L�����P�•�G�D�Y�L�P�L��
�R�O�G�X�ù�X�� �Y�H�� �H�W�N�L�V�L�Q�G�H�� �N�D�O�G�×�ù�×�� �W�H�O�H�Y�L�]�\�R�Q�� �G�L�]�L�O�H�U�L���� �L�ü�O�H�G�L�ù�L�� �N�R�Q�X�O�D�U�O�D�� �Y�H�� �R�O�X�ü�W�X�U�G�X�ù�X�� �N�D�U�D�N�W�H�U�O�H�U�O�H��
�W�R�S�O�X�P�V�D�O�� �\�D�ü�D�P�G�D�Q���L�]�O�H�U���W�D�ü�×�G�×�ù�×�� �J�L�E�L�� �L�]�O�H�\�L�F�L�O�H�U�L�� �\�D�ü�D�P�� �W�D�U�]�O�D�U�×���� �G�•�ü�•�Q�F�H�O�H�U�L���� �N�L�P�O�L�N�O�H�U�L���Y�H���\�D�N�×�Q��
�o�H�Y�U�H�V�L�\�O�H���L�O�L�ü�N�L�O�H�U�L���N�R�Q�X�V�X�Q�G�D���H�W�N�L�O�H�\�H�U�H�N���R�Q�O�D�U�D���\�|�Q���Y�H�U�P�H�N�W�H�G�L�U�����7�H�O�H�Y�L�]�\�R�Q�X�Q���E�X���|�]�H�O�O�L�ù�L�Q�L���E�L�O�H�Q��
ser�P�D�\�H���V�D�K�L�S�O�H�U�L�����U�H�N�O�D�P���Y�H�U�H�Q�O�H�U�����ü�L�U�N�H�W�O�H�U���Y�H�\�D���W�H�O�H�Y�L�]�\�R�Q���N�D�Q�D�O�×���V�D�K�L�S�O�H�U�L�����•�U�H�W�W�L�N�O�H�U�L���L�o�H�U�L�N�O�H�U�G�H��
�W�R�S�O�X�P�X�Q�� �E�H�ù�H�Q�L�O�H�U�L�Q�L���� �]�H�Y�N�O�H�U�L�Q�L���� �G�X�\�J�X�O�D�U�×�Q�×�� �Y�H�� �N�•�O�W�•�U�� �\�D�S�×�V�×�Q�×�� �G�L�N�N�D�W�H�� �D�O�D�U�D�N�� �\�D�\�×�Q�� �S�R�O�L�W�L�N�D�V�×��
�E�H�O�L�U�O�H�P�H�N�W�H�G�L�U�����d�×�N�D�U���J�U�X�S�O�D�U�×�Q�×�Q���N�•�O�W�•�U�•���N�X�O�O�D�Q�P�D�V�×���L�O�H beliren, �K�D�O�N�×�Q�����K�D�O�N�D���D�L�W���R�O�D�Q �D�Q�O�D�P�×�Q�G�D�Q��
�X�]�D�N�O�D�ü�D�U�D�N���S�L�\�D�V�D�\�D���X�\�J�X�Q���N�X�U�D�O�O�D�U�O�D���L�ü�O�H�U���K�D�O�H���J�H�O�H�Q���Y�H���S�R�S�•�O�H�U���N�•�O�W�•�U �R�O�D�U�D�N���D�G�O�D�Q�G�×�U�×�O�D�Q���N�•�O�W�•�U��
�E�L�o�L�P�L���� �V�D�K�L�S�� �R�O�G�X�ù�X�� �L�o�H�U�L�N�O�H�U�O�H�� �L�]�O�H�\�L�F�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �V�×�N�O�×�N�O�D�� �W�D�N�L�S�� �H�G�L�O�P�H�\�H�� �E�D�ü�O�D�P�×�ü�W�×�U���� �%�X��
�L�o�H�U�L�N�O�H�U�G�H�Q���|�Q���S�O�D�Q�D���o�×�N�D�Q���W�H�O�H�Y�L�]�\�R�Q���G�L�]�L�O�H�U�L�����W�D�N�L�S�o�L�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���D�O�G�×�N�O�D�U�×���N�D�U�D�U�O�D�U�D���H�W�N�L���H�G�H�F�H�N��
�\�R�ù�X�Q�O�X�N�W�D���Y�H���V�×�N�O�×�N�W�D���L�]�O�H�Q�P�H�N�W�H�����\�D�ü�D�P�O�D�U�×�Q�×�Q���P�H�U�N�H�]�L�Q�H���\�H�U�O�H�ü�W�L�U�L�O�P�H�N�W�H�G�L�U�� 

�d�D�O�×�ü�P�D�G�D�� �Y�H�U�L�O�H�Q�� �|�U�Q�H�N�O�H�U�G�H�� �G�H�� �J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H�� �W�D�N�L�S�� �H�G�L�O�H�Q�� �Y�H�� �V�H�Y�H�U�H�N�� �L�]�O�H�Q�L�O�H�Q�� �G�L�]�L�O�H�U, 
�L�]�O�H�\�L�F�L�Q�L�Q�� �N�D�U�D�U�O�D�U�×�Q�G�D�� �H�W�N�L�O�L�� �R�O�P�D�N�W�D���� �L�]�O�H�\�L�F�L�O�H�U�H�� �L�O�K�D�P�� �Y�H�U�H�U�H�N�� �R�Q�O�D�U�×�� �\�|�Q�O�H�Q�G�L�U�P�H�N�W�H�G�L�U����
�d�D�O�×�ü�P�D�G�D�� �X�O�D�ü�×�O�D�Q�� �V�R�Q�X�F�D�� �J�|�U�H���� �7�•�U�N�L�\�H�·�G�H�� �\�D�\�×�Q�O�D�Q�D�Q�� �Y�H�� �S�R�S�•�O�H�U�� �K�D�O�H�� �J�H�O�H�Q���0�X�K�W�H�ü�H�P�� �<�•�]�\�×�O����
�$�V�P�D�O�×���.�R�Q�D�N�����.�X�U�W�O�D�U���9�D�G�L�V�L�����$�ü�N-�×���0�H�P�Q�X�����7�D�W�O�×���+�D�\�D�W�����.�L�U�D�O�×�N���$�ü�N�����'�H�O�L���<�•�U�H�N�� dizileri ile The Tudors, 
Game Of Thrones, The Simpsons ve Star Trek �D�G�O�×�� �\�D�E�D�Q�F�×�� �G�L�]�L�O�H�U�L�Q�� �� �•�U�•�Q�� �Y�H�\�D�� �K�L�]�P�H�W�� �D�O�D�Q�×�Q�G�D�� �E�L�U��
�P�D�U�N�D�� �K�D�O�L�Q�H�� �J�H�O�G�L�ù�L�� �Y�H�\�D�� �E�L�U�� �P�D�U�N�D�\�D�� �H�N�O�H�P�O�H�Q�H�U�H�N�� �R�� �•�U�•�Q�O�H�� �|�]�G�H�ü�O�H�ü�L�S�� �D�O�×�F�×�O�D�U�×�Q�D�� �X�O�D�ü�W�×�U�×�O�G�×�ù�×��
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Brand Value and Company Value Relationship: A Financial Based Model  
 
Abstract  
Brand is an intangible concept and it is difficult to determine brand value precisely. Firm value is a more measurable 

concept than brand value. Many methods are used in the calculation of firm value and many variables that make up these 
methods are used. Similarly, there are many factors and variables that influence firm value. In this context The purpose 
of this study is to determine and model whether brand value has an impact on firm value. Fort his purpose, the automotive 
�I�L�U�P�V�� ���)�R�U�G�� �2�W�R�V�D�Q���� �7�•�U�N�� �7�U�D�F�W�R�U���� �7�R�I�D�ü���� �$�Q�D�G�R�O�X�� �,�V�X�]�X���� �.�D�U�V�D�Q���� �2�W�R�N�D�U���� �Z�K�R�V�H�� �V�K�D�U�H�V�� �D�U�H�� �W�U�D�G�H�G�� �L�Q�� �,�V�W�D�Q�E�X�O�� �6�W�R�F�N��
Exchange are included in the research. In the study, The data obtained from the financial statements of the related 
companies in the year 2017 were used in the study.  Besides, loyalty, expansion and prestige variables used in the Hirose 
method which is a financial based brand valuation method, are used in regression analysis. As a result of the study, it has 
been determined that net profit, net sales, asset size, total debt amount and prestige variable of brand value are influential 
on the firm's market value. There is no significant relationship between the other variables and the market value of the 
firms. 
Keywords:  Brand Value, Firm Value,  Hirose Method, Regression Analysis  
JEL Codes: D46, G32, L10, C34 
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M�D�U�N�D���G�H�ù�H�U�L���W�D�Q�×�P�O�D�U�×���J�H�Q�H�O�O�L�N�O�H���L�N�L���S�H�U�V�S�H�N�W�L�I�H���G�D�\�D�Q�P�D�N�W�D���R�O�X�S���E�X�Q�O�D�U�G�D�Q���L�O�N�L���R�O�D�Q���I�L�Q�D�Q�V�D�O��
�S�H�U�V�S�H�N�W�L�I�����I�L�U�P�D���G�H�ù�H�U�L�Q�L���Y�X�U�J�X�O�D�P�D�N�W�D���L�N�H�Q���L�N�L�Q�F�L�V�L���R�O�D�Q���S�D�]�D�U�O�D�P�D���S�H�U�V�S�H�N�W�L�I�L�����P�D�U�N�D�Q�×�Q���W�•�N�H�W�L�F�L��
�J�|�]�•�Q�G�H�N�L���G�H�ù�H�U�L�Q�L���H�V�D�V���D�O�P�D�N�W�D�G�×�U�����%�X�Q�X�Q���\�D�Q�×���V�×�U�D���,�Q�W�H�U�E�U�D�Q�G, Financial World ve Brandfinance 
�L�V�H���N�D�U�P�D���\�|�Q�W�H�P�O�H�U���N�X�O�O�D�Q�P�D�N�W�D�G�×�U�����0�D�U�N�D���G�H�ù�H�U�L�Q�L�Q���K�H�V�D�S�O�D�Q�P�D�V�×���•�]�H�U�L�Q�G�H���L�V�H���K�H�Q�•�]���E�L�U���J�|�U�•�ü��
�E�L�U�O�L�ù�L���R�O�X�ü�P�D�P�×�ü�W�×�U���=�H�Q�J�L�Q���Y�H���*�•�Q�J�|�U�G�•������������������������ 

�'�D�K�D�� �|�Q�F�H�G�H�� �E�H�O�L�U�W�W�L�ù�L�P�L�]�� �J�L�E�L�� �I�L�U�P�D�� �G�H�ù�H�U�L�Q�L�� �H�W�N�L�O�H�\�H�Q�� �E�L�U�o�R�N�� �G�H�ù�L�ü�N�H�Q�� �E�X�O�Xnmakla birlikte, 
�O�L�W�H�U�D�W�•�U���·�G�H���K�D�O�H�Q���W�D�P���R�O�D�U�D�N���I�L�N�L�U���E�L�U�O�L�ù�L�Q�H���Y�D�U�×�O�D�P�D�P�×�ü���I�L�Q�D�Q�V�D�O���R�U�D�Q�O�D�U���N�X�O�O�D�Q�×�O�D�U�D�N���I�L�U�P�D���G�H�ù�H�U�L��
hesaplanabilmektedir.  
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�N�D�Q�×�W�O�D�U���E�X�O�X�Q�P�X�ü�W�X�U�����%�X�O�J�X�O�D�U�×�����P�D�U�N�D���G�H�ù�H�U�L���W�D�K�P�L�Q�O�H�U�L�Q�L�Q���L�O�J�L�O�L���E�L�O�J�L�O�H�U�L���\�D�W�×�U�×�P�F�×�O�D�U�D���\�D�Q�V�×�W�W�×�ù�×�Q�×��
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�D�Q�D�O�L�]�� �\�D�N�O�D�ü�×�P�×�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �L�Q�F�H�O�H�P�L�ü�O�H�U�G�L�U���� �d�D�O�×�ü�P�D�G�D���� �\�|�Q�W�H�P�� �R�O�D�U�D�N�� �I�D�N�W�|�U�� �Y�H�� �U�H�J�U�H�V�\�R�Q��
�D�Q�D�O�L�]�O�H�U�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����d�D�O�×�ü�P�D�����L�P�D�O�D�W���V�D�Q�D�\�L�L���D�O�W���V�H�N�W�|�U�O�H�U�L���R�O�D�Q���J�×�G�D���Y�H���L�o�H�F�H�N�����Nimya, petrol ve 
�S�O�D�V�W�L�N�� �•�U�•�Q�O�H�U�� �Y�H�� �R�U�P�D�Q���� �N�k�ù�×�W�� �Y�H�� �E�D�V�×�P�� �V�H�N�W�|�U�O�H�U�L�Q�L�� �N�D�S�V�D�P�D�N�W�D�G�×�U���� ��������-���������� �\�×�O�O�D�U�×�� �L�o�L�Q����
�ü�L�U�N�H�W�O�H�U�L�Q�� ���� �D�\�O�×�N�� �S�H�U�L�\�R�W�O�D�U�O�D�� �D�o�×�N�O�D�Q�D�Q�� �P�D�O�L�� �W�D�E�O�R�O�D�U�×�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �N�k�U�O�×�O�×�N���� �I�D�D�O�L�\�H�W���� �I�L�Q�D�Q�V�D�O��
�N�D�O�G�×�U�D�o���� �O�L�N�L�G�L�W�H�� �Y�H�� �E�R�U�V�D�� �S�H�U�I�R�U�P�D�Q�V�×�� �R�U�D�Q�O�D�U�×�� �N�X�O�O�D�Q�×�O�D�U�D�N���� �E�X�� �V�H�N�W�|�U�O�H�U�G�H�N�L�� �I�L�U�P�D�O�D�U�×�Q�� �L�O�J�L�O�L��
�G�|�Q�H�P�G�H�� �K�L�V�V�H�� �V�H�Q�H�G�L�� �J�H�W�L�U�L�O�H�U�L�� �D�o�×�N�O�D�Q�P�D�\�D�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�� �V�R�Q�X�F�X�Q�G�D���� �L�O�J�L�O�L�� �V�H�N�W�|�U�O�H�U�G�H��
�K�L�V�V�H�� �V�H�Q�H�G�L�� �J�H�W�L�U�L�O�H�U�L�Q�L�Q�� �N�k�U�O�×�O�×�N���� �E�R�U�V�D�� �S�H�U�I�R�U�P�D�Q�V�×�� �Y�H�� �Y�H�U�L�P�O�L�O�L�N�� �R�U�D�Q�O�D�U�×�\�O�D�� �D�o�×�N�O�D�Q�G�×�ù�×��
�J�|�U�•�O�P�•�ü�W�•r. 
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�\�•�]�G�H�O�H�U�L���N�X�O�O�D�Q�×�O�D�U�D�N���N�D�U�ü�×�O�D�ü�W�×�U�×�O�G�×�ù�×�Q�G�D�������\�×�O���|�Q�F�H�V�L���P�R�G�H�O�L�Q���������������������������\�×�O���|�Q�F�H�V�L���P�R�G�H�O�H��������������
�J�|�U�H���G�D�K�D���•�V�W�•�Q���R�O�G�X�ù�X���J�|�U�•�O�P�•�ü�W�•�U�� 

�6�K�D�U�P�D���� �'�D�Y�F�L�N�� �Y�H�� �3�L�O�O�D�L�� ���������������� �� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�� �$�U-�*�H�� �K�D�U�F�D�P�D�O�D�U�×�Q�×�Q�� �Y�H���P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q��
�S�D�]�D�U�O�D�P�D���S�H�U�I�R�U�P�D�Q�V�×���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�V�L�Q�G�H���•�U�•�Q���L�]�R�O�D�V�\�R�Q�X�Q�X�Q���D�U�D�F�×���U�R�O�•�Q�•���D�U�D�ü�W�×�U�P�D�N���L�o�L�Q���V�L�Q�\�D�O��
�W�H�R�U�L�V�L�� �Y�H�� �G�L�Q�D�P�L�N�� �S�D�]�D�U�O�D�P�D�� �\�H�W�H�Q�H�N�O�H�U�L�Q�L�� �E�L�U�� �D�U�D�\�D�� �J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� �d�D�O�×�ü�P�D���� �d�8�û�� �I�L�U�P�D�O�D�U�×�Q�×�Q����
�.�2�%�ú���Y�H���S�H�U�D�N�H�Q�G�H�F�L���I�L�U�P�D�O�D�U�D���N�×�\�D�V�O�D���•�U�•�Q���\�H�Q�L�O�L�N�O�H�U�L�Q�L���Y�H���S�D�]�D�U���S�D�\�O�D�U�×�Q�×���G�D�K�D���G�D���J�H�O�L�ü�W�L�U�P�H�N���L�o�L�Q��
Ar -�*�H�� �K�D�U�F�D�P�D�O�D�U�×�Q�×�� �N�X�O�O�D�Q�D�E�L�O�G�L�N�O�H�U�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �$�Q�F�D�N���� �0�1�&�� �I�L�U�P�D�O�D�U�×�Q�×�Q�� �G�D�K�D�� �J�•�o�O�•��
�P�D�U�N�D�� �G�H�ù�H�U�L���� �•�U�•�Q�� �\�H�Q�L�O�L�ù�L�Q�L�� �H�Q�J�H�O�O�H�\�H�U�H�N�� �\�H�Q�L�� �•�U�•�Q�O�H�U�L�Q�L�Q�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �R�O�X�P�V�X�]�� �\�|�Q�G�H��
�H�W�N�L�O�H�G�L�ù�L�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �d�D�O�×�ü�P�D�G�D���� ���������� �J�×�G�D�� �P�D�U�N�D�V�×�� �L�o�L�Q�� �E�L�U�� �S�D�Q�H�O�� �Y�H�U�L�O�H�U�L�Q�L�� �L�Q�F�H�O�H�P�H�N�� �L�o�L�Q��
�U�H�J�U�H�V�\�R�Q���Y�H���S�U�R�E�L�W���D�Q�D�O�L�]�L�Q�L���N�X�O�O�D�Q�P�×�ü�O�D�U�G�×�U�����*�H�Q�H�O���R�O�D�U�D�N�����E�X���D�U�D�ü�W�×�U�P�D�����$�U-�*�H���K�D�U�F�D�P�D�O�D�U�×�Q�×�Q���Y�H��
�P�D�U�N�D�� �H�ü�L�W�O�L�ù�L�Q�L�Q���� �V�R�Q�� �G�H�U�H�F�H�� �U�H�N�D�E�H�W�o�L�� �•�U�•�Q�� �N�D�W�H�J�R�U�L�O�H�U�L�Q�G�H�� �•�U�•�Q�� �L�Q�R�Y�D�V�\�R�Q�X�Q�X��ve pazarlama 
�S�H�U�I�R�U�P�D�Q�V�×�Q�×���H�W�N�L�O�H�G�L�ù�L���V�•�U�H�o���K�D�N�N�×�Q�G�D���\�H�Q�L���E�L�O�J�L�O�H�U���R�U�W�D�\�D���N�R�\�P�X�ü�W�X�U�� 

 
�������<�|�Q�W�H�P�� 
�%�X�� �o�D�O�×�ü�P�D�Q�×�Q�� �D�P�D�F�×���� �%�R�U�V�D�� �ú�V�W�D�Q�E�X�O�·�G�D�� �K�L�V�V�H�O�H�U�L�� �L�ü�O�H�P�� �J�|�U�H�Q�� �Y�H�� �%�U�D�Q�G�� �)�L�Q�D�Q�F�H�� �W�D�U�D�I�×�Q�G�D�Q��

�\�D�\�×�Q�O�D�Q�D�Q���L�O�N�����������ü�L�U�N�H�W���D�U�D�V�×�Q�D���J�L�U�H�Q���R�W�R�P�R�W�L�Y���I�L�U�P�D�O�D�U�×�Q�×�Q���P�D�U�N�D���G�H�ù�H�U�L�Q�L�Q���I�L�U�P�D���G�H�ù�H�U�L���•�]�H�U�L�Q�G�H��
�H�W�N�L�V�L�Q�L�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�� �E�H�O�L�U�O�H�P�H�N�� �Y�H�� �P�R�G�H�O�O�H�P�H�N�W�L�U���� �0�D�U�N�D�� �G�H�ù�H�U�L�Q�L�� �K�H�V�D�S�O�D�P�D�N�� �L�o�L�Q��2002 
�\�×�O�×�Q�G�D���-�D�S�R�Q�\�D���(�N�R�Q�R�P�L���7�L�F�D�U�H�W���Y�H���(�Q�G�•�V�W�U�L���%�D�N�D�Q�O�×�ù�×�·�Q�×�Q���\�•�U�•�W�P�•�ü���R�O�G�X�ù�X���E�L�U���o�D�O�×�ü�P�D���V�R�Q�X�F�X�Q�G�D��
�O�L�W�H�U�D�W�•�U�H���N�D�]�D�Q�G�×�U�×�O�D�Q���+�L�U�R�V�H���\�|�Q�W�H�P�L���N�X�O�O�D�Q�×�O�P�×�ü���Y�H���I�L�U�P�D���G�H�ù�H�U�L�Q�H���H�W�N�L�V�L���R�O�D�Q���Q�H�W���N�D�U�����Q�H�W���V�D�W�×�ü�O�D�U����
�D�N�W�L�I�� �E�•�\�•�N�O�•�N���� �W�R�S�O�D�P�� �E�R�U�o�� �J�L�E�L�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �+�L�U�R�V�H�� �\�|�Q�W�H�P�L�Q�G�H�N�L�� �S�U�H�V�W�L�M�� �G�H�ù�L�ü�N�H�Q�L���� �V�D�G�D�N�D�W��
�G�H�ù�L�ü�N�H�Q�L���Y�H���J�H�Q�L�ü�O�H�P�H���G�H�ù�L�ü�N�H�Q�L���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�\�L���W�H�V�S�L�W���H�W�P�H�N���L�o�L�Q���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���\�D�S�×�O�P�×�ü�W�×�U�� 
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�)�R�U�P�•�O�G�H�� �J�|�V�W�H�U�L�O�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �V�×�U�D�V�×�\�O�D���� �S�U�H�V�W�L�M�� �G�H�ù�L�ü�N�H�Q�L�� ���3�'������ �V�D�G�D�N�D�W�� �G�H�ù�L�ü�N�H�Q�L�� ���6�'���� �Y�H��
�J�H�Q�L�ü�O�H�W�P�H���G�H�ù�L�ü�N�H�Q�L�����*�'�����
�G�L�U�����9�H���U�I  �U�L�V�N�V�L�]���I�D�L�]���R�U�D�Q�×�G�×�U�� 

�3�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L�����P�D�U�N�D���G�H�ù�H�U�L�Q�L�Q�����L�ü�O�H�W�P�H�\�H���•�U�•�Q�O�H�U�L�Q�L���U�D�N�L�S�O�H�U�L�Q�H���N�×�\�D�V�O�D���V�•�U�H�N�O�L���R�O�D�U�D�N���G�D�K�D��
�\�•�N�V�H�N���I�L�\�D�W�W�D�Q���V�D�W�D�E�L�O�P�H���L�P�N�k�Q�×���V�D�ù�O�D�\�D�Q���Y�H���P�D�U�N�D���J�•�Y�H�Q�L�U�O�L�ù�L�Q�G�H�Q���N�D�\�Q�D�N�O�D�Q�D�Q���I�L�\�D�W���D�Y�D�Q�W�D�M�×�Q�D��
�R�G�D�N�O�D�Q�D�Q�� �G�H�ù�L�ü�N�H�Q�G�L�U�� ���=�H�Q�J�L�Q�� �Y�H�� �*�•�Q�J�|�U�G�•������ ���������������������� �3�U�H�V�W�L�M �G�H�ù�L�ü�N�H�Q�L�� �D�ü�D�ù�×�G�D�N�L�� �J�L�E�L��
�K�H�V�D�S�O�D�Q�P�D�N�W�D�G�×�U�� 
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Burada; 
�3�'�����3�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L�Q�L 
�6�����ú�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�ü���W�X�W�D�U�×�Q�× 
�6�0�0�����ú�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L 
�6�
�������.�D�U�ü�×�O�D�ü�W�×�U�P�D���\�D�S�×�O�D�Q���L�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�ü�O�D�U�×�Q�× 
�6�0�0�
�����.�D�U�ü�×�O�D�ü�W�×�U�P�D���\�D�S�×�O�D�Q���L�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L 
�5�3�*�����ú�ü�O�H�W�P�H�Q�L�Q���U�H�N�O�D�P���Y�H���S�U�R�P�R�V�\�R�Q���J�L�G�H�U�L�Q�L 
�)�*�����)�D�D�O�L�\�H�W���J�L�G�H�U�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U�� 
�+�L�U�R�V�H�� �\�|�Q�W�H�P�L�Q�G�H�� �L�N�L�Q�F�L�� �G�H�ù�L�ü�N�H�Q�L�� �V�D�G�D�N�D�W�� �G�H�ù�L�ü�N�H�Q�L�� ���6�'������ �I�L�U�P�D�Q�×�Q�� �V�D�W�×�ü�O�D�U�×�Qdaki uzun 

�G�|�Q�H�P�O�L�� �L�V�W�L�N�U�D�U�×�Q�� �E�L�U�� �J�|�V�W�H�U�J�H�V�L�Q�L�� �|�O�o�H�Q�� �G�H�ù�L�ü�N�H�Q�G�L�U�� ���%�X�U�V�D�O�×�� �Y�H�� �.�D�U�D�P�D�Q���� ���������������������� �6�D�G�D�N�D�W��
�G�H�ù�L�ü�N�H�Q�L���D�ü�D�ù�×�G�D�N�L���I�R�U�P�•�O�O�H���K�H�V�D�S�O�D�Q�P�D�N�W�D�G�×�U�� 
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Burada;  
�6�'�����6�D�G�D�N�D�W���G�H�ù�L�ü�N�H�Q�L�Q�L 
�ä�Ö��: �6�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L�Q�������\�×�O�O�×�N���R�U�W�D�O�D�P�D�V�×�Q�×���� 
�ê�Ö�������6�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L�Q���V�W�D�Q�G�D�U�W���V�D�S�P�D�V�×�Q�×���J�|�V�W�H�U�P�H�N�W�H�G�L�U�� 
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�+�L�U�R�V�H���\�|�Q�W�H�P�L�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���V�R�Q���G�H�ù�L�ü�N�H�Q���L�V�H���J�H�Q�L�ü�O�H�P�H���G�H�ù�L�ü�N�H�Q�L�G�L�U�����*�H�Q�L�ü�O�H�P�H���G�H�ù�L�ü�N�H�Q�L����
�I�L�U�P�D�Q�×�Q���|�]�H�O�O�L�N�O�H���G�H���P�D�U�N�D�V�×�Q�×�Q���Q�H���N�D�G�D�U���\�D�\�J�×�Q�O�D�ü�W�×�ù�×�Q�×���W�H�V�S�L�W���H�G�H�E�L�O�P�H�N���L�o�L�Q���\�X�U�W���G�×�ü�×���V�D�W�×�ü�O�D�U���L�O�H��
�I�L�U�P�D�Q�×�Q���D�Q�D���I�D�D�O�L�\�H�W���N�R�Q�X�V�X���G�×�ü�×�Q�G�D�N�L���J�H�O�L�U�O�H�U�L�Q�L���E�H�O�L�U�O�H�P�H�\�H���o�D�O�×�ü�P�D�N�W�D�G�×�U�����'�×�P�E�×�O�R�ù�O�X���������������������� 
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Burada; 
�*�'�������*�H�Q�L�ü�O�H�P�H �G�H�ù�L�ü�N�H�Q�L�Q�L�� 
�ú�+�5�����ú�ü�O�H�W�P�H�Q�L�Q���\�X�U�W���G�×�ü�×���V�D�W�×�ü�O�D�U�×�Q�×�� 
�;�6�������ú�ü�O�H�W�P�H�Q�L�Q���D�Q�D���I�D�D�O�L�\�H�W���N�R�Q�X�V�X���G�×�ü�×�Q�G�D�N�L���J�H�O�L�U�O�H�U�L�Q�L���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�� 
 
3. Veri Seti  
�0�D�U�N�D�� �G�H�ù�H�U�L�� �L�o�L�Q�� �%�R�U�V�D�� �ú�V�W�D�Q�E�X�O�·�G�D�� �K�L�V�V�H�O�H�U�L�� �L�ü�O�H�P�� �J�|�U�H�Q�� �)�R�U�G�� �2�W�R�V�D�Q���� �7�•�U�N�� �7�U�D�N�W�|�U���� �7�R�I�D�ü����

�$�Q�D�G�R�O�X���,�V�X�]�X�����.�D�U�V�D�Q���Y�H���2�W�R�N�D�U���J�L�E�L���R�W�R�P�R�W�L�Y���ü�L�U�N�H�W�O�H�U�L�Q�L�Q����������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D�N�L���0�D�O�L���7�D�E�O�R��
�N�D�O�H�P�O�H�U�L���D�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�D���D�O�×�Q�P�×�ü�W�×�U���� 

�)�L�U�P�D���G�H�ù�H�U�L���L�o�L�Q���L�V�H �D�\�Q�×���I�L�U�P�D�O�D�U�×�Q�������������\�×�O�×���E�D�]���D�O�×�Q�D�U�D�N���L�O�J�L�O�L���I�L�U�P�D�O�D�U�×�Q���Q�H�W���N�D�U�����Q�H�W���V�D�W�×�ü�O�D�U����
�D�N�W�L�I���E�•�\�•�N�O�•�N�����W�R�S�O�D�P���E�R�U�o �J�L�E�L���P�D�O�L���W�D�E�O�R���N�D�O�H�P�O�H�U�L���D�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�D���D�O�×�Q�P�×�ü�W�×�U�����0�D�U�N�D���G�H�ù�H�U�L��
�K�H�V�D�S�O�D�Q�P�D�V�×�� �L�o�L�Q�� �L�V�H�� �+�L�U�R�V�H�� �\�|�Q�W�H�P�L�Q�G�H�N�L�� �V�D�G�D�N�D�W���� �J�H�Q�L�ü�O�H�P�H�� �Y�H�� �S�U�H�V�W�L�M�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �D�U�D�ü�W�×�U�P�D��
�N�D�S�V�D�P�×�Q�D���D�O�×�Q�P�×�ü�W�×�U�� 
 

4. Bulgular  
�0�D�U�N�D�� �G�H�ù�H�U�L�� �K�H�V�D�S�O�D�P�D�O�D�U�×�Q�G�D�� �Y�H�� �I�L�U�P�D�� �G�H�ù�H�U�L�� �K�H�V�D�S�O�D�P�D�O�D�U�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �L�O�H��

�R�O�X�ü�W�X�U�X�O�D�Q�� �P�R�G�H�O�� �6�3�6�6�� �S�U�R�J�U�D�P�×�� �\�D�U�G�×�P�×�� �L�O�H�� �5�H�J�U�H�V�\�R�Q�� �D�Q�D�O�L�]�L�Q�H�� �W�D�E�L�� �W�X�W�X�O�D�U�D�N�� �P�R�G�H�O�L�Q�� �J�H�Q�H�O��
�D�Q�O�D�P�O�×�O�×�ù�×�� �W�H�V�W���H�G�L�O�P�L�ü�W�L�U���� �$�Q�D�O�L�]�� �V�R�Q�X�F�X�Q�G�D�� �U�� �N�D�U�H�� �G�H�ù�H�U�L�Q�L�Q�� �� �������� �o�×�N�P�D�V�×�� �N�X�O�O�D�Q�×�O�D�Q�� �E�D�ù�×�P�V�×�]��
�G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �E�D�ù�×�P�O�×�� �G�H�ù�L�ü�N�H�Q�L�� �H�W�N�L�O�H�P�H�� �J�•�F�•�Q�•�Q�� �\�•�N�V�H�N�� �R�O�G�X�ù�X�Q�X���� �I�� �G�H�ù�H�U�L�Q�L�Q�� ���������� �R�O�D�U�D�N��
�o�×�N�P�D�V�×���L�V�H���P�R�G�H�O�L�Q���J�H�Q�H�O���R�O�D�U�D�N���D�Q�O�D�P�O�×���R�O�G�X�ù�X�Q�X���J�|�V�W�H�U�P�H�N�W�H�G�L�U�� 

 
Tablo 1: Spps Model �g�]�H�W�L 

R R Square 
Adjusted 
R Square 

Change Statistics 
Durbin -
Watson 

R Square 
Change 

F Change 
Sig. F 

Change 
,999a ,999 ,995 ,999 233,055 0,049 3,053 

�0�D�U�N�D���G�H�ù�H�U�L���Y�H���)�L�U�P�D���G�H�ù�H�U�L���L�o�L�Q���R�O�X�ü�W�X�U�X�O�D�Q���P�R�G�H�O���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�� 
  

FD= �Â���Ã�����$�7���Ã�����7�%�������Ã�����1�.���Ã���� �1�6�����Ã�����3�'�����Ã�������6�'���Ã�����*�'���Æ 
 

�0�R�G�H�O�L�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�L�� �L�Q�F�H�O�H�G�L�ù�L�P�L�]�G�H�� �I�L�U�P�D�� �G�H�ù�H�U�L�Q�L�Q�� �K�H�V�D�S�O�D�P�D�V�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �D�N�W�L�I��
�W�R�S�O�D�P�����W�R�S�O�D�P���E�R�U�o�����Q�H�W���N�D�U�����Q�H�W���V�D�W�×�ü�O�D�U���Y�H���S�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L�Q�L�Q���S���G�H�ù�H�U�L�Q�L�Q���������L�Q���D�O�W�×�Q�G�D���R�O�P�D�V�×���E�X��
�G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���I�L�U�P�D���G�H�ù�H�U�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X�Q�X�����G�L�ù�H�U���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���L�V�H���I�L�U�P�D���G�H�ù�H�U�L���•�]�H�U�L�Q�G�H��
�H�W�N�L�O�L���R�O�P�D�G�×�ù�×���D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R���������6�S�V�V���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�L���6�R�Q�X�o�O�D�U�× 

 
 
 
 
 
 
 
 
 

�'�H�ù�L�ü�N�H�Q�O�H�U St. Sapma Beta �7���G�H�ù�H�U�L �3���'�H�ù�H�U�L �6�R�Q�X�o 
Aktif Toplam  0,651 0,252 1,362 0,040 �ú�O�L�ü�N�L���Y�D�U 
Toplam Borc 0,751 0,422 1,210 0,044 �ú�O�L�ü�N�L���Y�D�U 

Net Kar  8,735 0,925 1,367 0,038 �ú�O�L�ü�N�L���Y�D�U 
�1�H�W���6�D�W�×�V�O�D�U 0,661 0,205 1,325 0,040 �ú�O�L�ü�N�L���Y�D�U 

Prestij D. 0,533 0,245 -1,149 0,045 �ú�O�L�ü�N�L���Y�D�U 
�*�H�Q�L�ü�O�H�P�H���'�� 1,562 0,012 1,653 0,947 �ú�O�L�ü�N�L���\�R�N 

Sadakat D. 2,365 0,035 1,325 0,765 �ú�O�L�ü�N�L���\�R�N 
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�6�R�Q�X�o���Y�H���g�Q�H�U�L�O�H�U 
�0�R�G�H�O�G�H���N�X�O�O�D�Q�×�O�D�Q���S�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���V�D�W�×�ü�O�D�U�����V�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�����N�D�U�ü�×�O�D�ü�W�×�U�P�D��

�\�D�S�×�O�D�Q���L�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�ü�O�D�U�×���Y�H���N�D�U�ü�×�O�D�ü�W�×�U�P�D���\�D�S�×�O�D�Q���L�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L���J�L�E�L���P�D�O�L���W�D�E�O�R��
kalemlerinin �N�X�O�O�D�Q�×�O�P�D�V�×���� �I�L�U�P�D�O�D�U�×�Q�� �L�o�L�Q�� �|�Q�H�P�O�L�� �R�O�D�Q�� �Q�D�N�L�W�� �D�N�×�ü�O�D�U�×�Q�×�� �D�o�×�N�O�D�P�D�� �J�•�F�•���� �P�D�U�N�D�� �L�o�L�Q��
�\�D�S�×�O�D�Q���K�D�U�F�D�P�D�O�D�U���Y�H�\�D���P�D�U�N�D���P�D�O�L�\�H�W�L�Q�L���G�R�ù�U�X���E�L�U���ü�H�N�L�O�G�H���W�H�P�V�L�O���H�W�P�H�V�L�Q�G�H�Q���G�R�O�D�\�×���E�X���R�U�D�Q�O�D�U�×�Q��
�I�L�U�P�D���G�H�ù�H�U�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�� 

�)�L�U�P�D���G�H�ù�H�U�L�� �K�H�V�D�S�O�D�Q�P�D�V�×�Q�G�D���N�O�D�V�L�N�� �R�U�D�Q�O�D�U�×�Q���G�×�ü�×�Q�D���o�×�N�×�O�D�U�D�N���L�ü�O�H�W�P�H�O�H�U�L�Q���P�D�O�L�� �W�D�E�O�R�O�D�U�×�Q�G�D��
�P�D�G�G�L�� �R�O�P�D�\�D�Q�� �G�X�U�D�Q�� �Y�D�U�O�×�N�O�D�U�� �N�D�O�H�P�L�Q�G�H�� �J�|�V�W�H�U�L�O�P�H�N�W�H�� �R�O�D�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q�� �G�L�N�N�D�W�H�� �D�O�×�Q�P�D�V�×��
gereklidir.  

�d�D�O�×�ü�P�D�G�D���I�L�U�P�D�O�D�U�×�Q���V�R�Q���E�H�ü���\�×�O�O�×�N���Y�H�U�L�O�H�U�L���D�O�×�Q�D�U�D�N���P�D�U�N�D���Y�H���I�L�U�P�D���G�H�ù�H�U�O�H�U�L���K�H�V�D�S�O�D�Q�P�×�ü���R�O�X�S����
�I�D�U�N�O�×���V�H�N�W�|�U�O�H�U�G�H���G�D�K�D���X�]�X�Q���G�|�Q�H�P�O�L���I�L�U�P�D���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�×�O�D�E�L�O�L�U�� 

�)�L�U�P�D���G�H�ù�H�U�L���K�H�V�D�S�O�D�P�D�O�D�U�×�Q�G�D���U�L�V�N���I�D�N�W�|�U�•���J�H�Q�H�O�O�L�N�O�H���G�L�N�N�D�W�H���D�O�×�Q�P�D�P�D�N�W�D�G�×�U�����%�X���P�R�G�H�O���•�O�N�H��
�U�L�V�N�L���J�L�E�L���I�D�U�N�O�×���U�L�V�N���I�D�N�W�|�U�O�H�U�L�Q�L���G�L�N�N�D�W�H���D�O�D�U�D�N���J�H�O�L�ü�W�L�U�L�O�H�E�L�O�L�U���� 

Firma de�ù�H�U�L�� �Y�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �N�R�Q�X�V�X�Q�G�D�� �G�D�K�D�� �I�D�]�O�D�� �G�H�ù�L�ü�N�H�Q�L�� �N�X�O�O�D�Q�D�U�D�N�� �G�L�ù�H�U�� �V�H�N�W�|�U�O�H�U�G�H��
�I�D�D�O�L�\�H�W���J�|�V�W�H�U�H�Q���L�ü�O�H�W�P�H�O�H�U�L�Q���I�L�U�P�D���G�H�ù�H�U�L���Y�H���P�D�U�N�D���G�H�ù�H�U�L���K�H�V�D�S�O�D�P�D�O�D�U�×���\�D�S�×�O�D�E�L�O�L�U�� 

�6�R�Q���R�O�D�U�D�N���P�D�U�N�D���G�H�ù�H�U�L���Y�H���I�L�U�P�D���G�H�ù�H�U�L�Q�L�Q���K�H�V�D�S�O�D�Q�P�D�V�×�Q�G�D���•�O�N�H���R�O�D�U�D�N���G�D�K�D���|�Q�F�H���O�L�W�H�U�D�W�•�U�G�H��
�J�H�Q�H�O���N�D�E�X�O���J�|�U�P�•�ü���E�•�W�•�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���N�X�O�O�D�Q�×�O�D�E�L�O�H�F�H�ù�L���Y�H���X�O�X�V�O�D�U�D�U�D�V�×���G�•�]�H�\�G�H���N�D�E�X�O���J�|�U�H�Q���E�L�U��
�\�|�Q�W�H�P�L�Q���R�O�X�ü�W�X�U�X�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�� 
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�g�] 
�6�D�Q�D�O�� �W�R�S�O�X�O�X�N�O�D�U�� �L�Q�W�H�U�Q�H�W�� �R�U�W�D�P�×�Q�G�D�� �E�H�O�O�L�� �E�L�U�� �D�P�D�o�� �Y�H�� �N�X�U�D�O�O�D�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �R�O�X�ü�D�Q�� �o�H�Y�U�L�P�L�o�L�� �W�R�S�O�X�O�X�N�O�D�U�G�×�U���� �%�X��

�W�R�S�O�X�O�X�N�O�D�U�×�Q���N�H�Q�G�L�Q�H���D�L�W���D�K�O�D�N�L���V�W�D�Q�G�D�U�W�O�D�U�×�����S�D�\�O�D�ü�×�P�O�D�U�×���Y�H���R�U�W�D�N���L�O�J�L���D�O�D�Q�O�D�U�×���Y�D�U�G�×�U�����'�L�M�L�W�D�O���R�U�W�D�P�O�D�U�×�Q�G�D���R�\�X�Q���R�\�Q�D�\�D�Q��
�N�X�O�O�D�Q�×�F�×�O�D�U�� �G�D�� �R�\�X�Q�O�D�U�×�Q�� �I�R�U�X�P�� �V�L�W�H�O�H�U�L�Q�G�H�� �E�L�U�� �D�U�D�\�D�� �J�H�O�H�U�H�N�� �V�D�Q�D�O�� �W�R�S�O�X�O�X�N�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�O�D�U���� �2�\�X�Q�F�X�O�D�U�� �R�\�X�Q��
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Virtual Brand Communities in Digital Games: Example of Leage of Legends 

�7�•�U�N�L�\�H���)�R�U�X�P 
 
Abstract  
Virtual communities are online communities that are formed within the framework of a specific purpose and rules 

on the internet. These communities have their own ethical standards, sharing and common interests. Digital gaming 
players also come together on the forum sites of the games to create a virtual community. The players play within the 
limits of the limits allowed by the software developer in the game. Each game has its own hero, story, battlefields and 
battlefield. Consumer of virtual platform can play his games with other players he knows and does not know in game, and 
new players can incorporate his platform. There are many unique features in the virtual environment in order to increase 
brandy loyalty in digital games. 

In this study, virtually brand community of League of Legends (LoL) in Turkey will be discussed. Therefore, The 
Forum of League of Legends in Turkey will be analyzed in the framework of virtual brand loyalty.   
Keyword s: Digital games, virtual brand communities, virtual brand loyalty, League of Legends  
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�%�X�� �D�P�D�o�O�D�� �E�X�� �o�D�O�×�ü�P�D�� �/�H�D�J�X�H�� �R�I�� �/�H�J�H�Q�G�V�� ���/�R�/���� �R�\�X�Q�X�Q�X�Q�� �7�•�U�N�L�\�H�·�G�H�N�L�� �I�R�U�X�P�� �V�D�\�I�D�V�×��
�•�]�H�U�L�Q�G�H�Q�� �V�D�Q�D�O�� �W�R�S�O�X�O�X�N�� �\�D�S�×�V�×�Q�×�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�H�V�S�L�W�� �H�W�P�H�N�� �L�o�L�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� �(�O�G�H�� �H�G�L�O�H�Q��
veriler Albert, Mreunka ve Valette -�)�O�R�U�H�Q�F�H�� �W�D�U�D�I�×�Q�G�D�Q�� �•�U�H�W�L�O�H�U�H�N�� �O�L�W�H�U�D�W�•�U�H�� �N�D�]�D�Q�G�×�U�×�O�D�Q�� �H�ü�V�L�]�O�L�N����
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�G�X�\�J�X�V�X���R�O�X�ü�W�X�U�X�O�P�D�N�W�D�G�×�U���� 

�3�O�D�W�I�R�U�P���� �%�X�� �|�]�H�O�O�L�N�� �\�D�O�Q�×�]�F�D�� �W�H�N�Q�L�N�� �W�D�V�D�U�×�P�� �•�]�H�U�L�Q�G�H�� �R�G�D�N�O�D�Q�P�D�N�W�D�G�×�U���� �d�H�ü�L�W�O�L�� �W�R�S�O�X�O�X�N�O�D�U�×�Q��
�E�L�U�E�L�U�L�Q�G�H�Q�� �D�\�×�U�×�P�×�Q�G�D�� �L�O�D�Q�� �S�D�Q�R�V�X���� �V�R�K�E�H�W�� �R�U�W�D�P�×���� �H-�S�R�V�W�D���� �I�R�U�X�P�� �Y�H�� �N�×�V�D�� �P�H�V�D�M�O�D�ü�P�D�� �K�L�]�P�H�W�O�H�U�L��
�J�L�E�L�� �W�H�N�Q�R�O�R�M�L�N�� �|�]�H�O�O�L�N�O�H�U�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �%�X�Q�O�D�U�� �H�ü�� �]�D�P�D�Q�O�×���� �H�ü�� �]�D�P�D�Q�V�×�]�� �Y�H�� �N�D�U�P�D�� �W�D�V�D�U�×�P��
�X�Q�V�X�U�O�D�U�×�G�×�U���� 

�(�W�N�L�O�H�ü�L�P�� �\�D�S�×�V�×���� �6�D�Q�D�O�� �W�R�S�O�X�O�X�N�O�D�U�×�Q�� �•�\�H�O�H�U�L�� �D�U�D�V�×�Q�G�D�N�L�� �H�W�N�L�O�H�ü�L�P�� �P�R�G�H�O�L�� �E�L�O�J�L�V�D�\�D�U�� �G�H�V�W�H�N�O�L��
�D�ù�O�D�U�� ���F�R�P�S�X�W�H�U-supported social networks -�&�6�6�1�V������ �N�•�o�•�N�� �J�U�X�S�O�D�U�� �Y�H�\�D�� �D�ù�O�D�U�� �R�O�D�U�D�N�� �V�D�Q�D�O��
topluluklar ve sanal topluluklara ka �U�ü�×���V�D�Q�D�O���K�D�O�N�O�D�U���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U���� 

�(�W�N�L�O�H�ü�L�P�L�Q�� �N�k�U�� �R�O�D�U�D�N�� �J�H�U�L�� �G�|�Q�•�ü�•�P�•���� �.�k�U�� �P�R�G�H�O�L�� �|�]�H�O�O�L�ù�L�� �V�D�Q�D�O�� �E�L�U�� �W�R�S�O�X�O�X�ù�X�Q�� �V�R�P�X�W��
�H�N�R�Q�R�P�L�N���G�H�ù�H�U���\�D�U�D�W�×�S���\�D�U�D�W�P�D�G�×�ù�×�Q�D���R�G�D�N�O�D�Q�×�U�����%�X���|�]�H�O�O�L�N���H�Q���\�D�\�J�×�Q���R�O�D�U�D�N���W�L�F�D�U�L���R�O�D�Q���N�X�U�X�O�X�ü�X�Q��
�V�S�R�Q�V�R�U�� �R�O�G�X�ù�X�� �W�R�S�O�X�O�X�N�O�D�U�D�� �X�\�J�X�O�D�Q�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �G�L�ù�H�U�� �W�R�S�O�X�O�X�N�� �W�•�U�O�H�U�L�Q�L�Q�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U��
�\�D�U�D�W�P�D�V�×�� �G�D�� �P�•�P�N�•�Q�G�•�U���� �g�U�Q�H�ù�L�Q���� �I�D�U�N�O�×�� �•�\�H�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �E�D�ü�O�D�W�×�O�D�Q�� �E�D�]�×�� �W�R�S�O�X�O�X�N�O�D�U���� �o�H�ü�L�W�O�L��
�ü�L�U�N�H�W�O�H�U���W�D�U�D�I�×�Q�G�D�Q���•�U�•�Q���\�H�U�O�H�ü�W�L�U�P�H�\�H���G�D�Y�H�W���H�G�L�O�P�H�N�W�H�G�L�U�����%�X���G�X�U�X�P�G�D���W�R�S�O�X�O�X�N���•�F�U�H�W���J�H�O�L�U�L�Q�L���H�O�G�H��
e�G�H�U�N�H�Q�����U�H�N�O�D�P���Y�H�U�H�Q�O�H�U���S�R�W�D�Q�V�L�\�H�O���P�•�ü�W�H�U�L�O�H�U�H���H�U�L�ü�L�P���V�D�ù�O�D�P�D�N�W�D�G�×�U�O�D�U�� 

�6�D�Q�D�O���W�R�S�O�X�O�X�N�O�D�U�×�Q���W�•�U�O�H�U�L���G�H���ü�X���E�L�o�L�P�G�H���V�×�U�D�O�D�Q�D�E�L�O�L�U�����6�S�D�U�������������·�G�D�Q���$�N�W�D�U�D�Q���8�]�N�X�U���	��
�g�]�P�H�Q������������������ 

a-�ú�ü�O�H�P���E�L�O�J�L�� �S�D�\�O�D�ü�×�P�� �W�R�S�O�X�O�X�N�O�D�U�×���� �6�D�Q�D�O�� �R�U�W�D�P�O�D�U�G�D�� �E�X�O�X�Q�D�Q�O�D�U���� �E�L�O�J�L�� �D�O�×�ü�Y�H�U�L�ü�L�� �\�D�S�P�D�N��
�D�P�D�F�×�\�O�D���E�L�U���D�U�D�\�D���J�H�O�H�Q���W�R�S�O�X�O�X�N�O�D�U�G�×�U�����%�H�O�L�U�O�L���P�D�O���\�D���G�D���K�L�]�P�H�W�O�H�U�H���L�K�W�L�\�D�o���G�X�\�D�Q���L�Q�V�D�Q�O�D�U�����V�D�Q�D�O��
�R�U�W�D�P�G�D�� �o�R�ù�D�O�D�U�D�N�� �N�D�U�ü�×�O�×�N�O�×�� �J�H�U�H�N�V�L�Q�L�P�O�H�U�L�� �H�W�U�D�I�×�Q�G�D�� �E�L�U�� �D�U�D�\�D�� �J�H�O�P�H�O�H�U�L�� �L�O�H�� �G�H�Q�H�\�L�P�O�H�U�L�Q�L��
�D�N�W�D�U�P�D�N�W�D�G�×�U�O�D�U���� 

b-�ú�O�J�L���7�R�S�O�X�O�X�N�O�D�U�×�����g�]�H�O�O�L�N�O�H���E�H�O�O�L���E�L�U���N�R�Q�X�G�D���E�L�U���D�U�D�\�D���J�H�O�H�Q�����F�R�P�P�X�Q�L�W�L�H�V���R�I���L�Q�W�H�U�H�V�W�����N�L�ü�L�O�H�U�L�Q��
�R�O�X�ü�W�X�U�G�X�ù�X���Y�H���J�H�U�H�N���G�X�\�G�X�N�O�D�U�×���E�L�O�J�L�O�H�U�H���V�D�K�L�S���R�O�P�D�O�D�U�×�Q�×���Y�H���E�L�U�E�L�U�O�H�U�L�\�O�H���S�D�\�O�D�ü�P�D�O�D�U�×�Q�×���V�D�ù�O�D�\�D�Q��
�W�R�S�O�X�O�X�N�O�D�U�G�×�U���� �%�D�ü�O�D�Q�J�×�o�W�D�� �|�Q�F�•�� �N�L�ü�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �R�O�X�ü�W�X�U�X�O�P�D�N�W�D���� �G�H�Y�D�P�×�Q�G�D�� �L�V�H�� �N�R�Q�X�\�D�� �L�Ogi 
�G�X�\�D�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �N�D�W�×�O�×�P�×�� �L�O�H�� �J�H�Q�L�ü�O�H�\�H�Q�� �V�D�Q�D�O�� �W�R�S�O�X�O�X�N�O�D�U�G�×�U���� �%�X�� �W�•�U�� �W�R�S�O�X�O�X�N�� �•�\�H�V�L�� �R�O�D�Q��
�N�D�W�×�O�×�P�F�×�O�D�U�G�D�Q���E�D�]�×�O�D�U�×���L�O�J�L���D�O�D�Q�×�\�O�D���S�U�R�I�H�V�\�R�Q�H�O�F�H���L�O�J�L�O�H�Q�L�U�N�H�Q���E�D�]�×�O�D�U�×���D�P�D�W�|�U�F�H���L�O�J�L�O�H�Q�P�H�N�W�H�G�L�U�O�H�U���� 
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c-�)�D�Q�W�H�]�L�� �7�R�S�O�X�O�X�N�O�D�U�×�����)�D�Q�W�H�]�L�� �W�R�S�O�X�O�X�N�O�D�U�×�� ���F�R�P�P�X�Q�L�W�L�H�V���R�I�� �I�D�Q�W�V�\���� �\�H�Q�L�� �R�U�W�D�P�O�D�U�×�Q����
�N�L�ü�L�O�L�N�O�H�U�L�Q�� �\�D�� �G�D�� �K�L�N�k�\�H�O�H�U�L�Q�� �R�O�X�ü�W�X�U�X�O�G�X�ù�X�� �W�R�S�O�X�O�X�N�O�D�U�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�� �E�X�� �W�R�S�O�X�O�X�N�O�D�U�G�D�� �o�R�ù�X��
�]�D�P�D�Q�� �J�H�U�o�H�N�� �N�L�P�O�L�N�O�H�U�L�Q�L�� �J�L�]�O�H�P�H�N�W�H�G�L�U�O�H�U���� �� �%�X�U�D�G�D�� �|�Q�H�P�O�L�� �R�O�D�Q�� �G�L�ù�H�U�� �N�D�W�×�O�×�P�F�×�O�D�U�O�D�� �H�W�N�L�O�H�ü�L�P��
�N�X�U�P�D�N�W�×�U���� �.�L�ü�L�O�H�U�� �K�D�\�D�O�� �J�•�o�O�H�U�L�Q�L�� �N�X�U�D�U�D�N�� �V�R�K�E�H�W�O�H�U�O�H�� �E�L�U�� �K�L�N�k�\�H�Q�L�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�V�×�Q�D�� �Q�H�G�H�Q��
�R�O�P�D�N�W�D�G�×�U�����+�D�W�W�D���N�L�ü�L�O�H�U���\�H�Q�L���N�L�P�O�L�N�O�H�U���R�O�X�ü�W�X�U�D�U�D�N���E�X�U�D�G�D���H�W�N�L�Q���U�R�O�O�H�U���•�V�W�O�H�Q�P�H�N�W�H�G�L�U�O�H�U��(Gagel & 
Arthur, 1996).  

d-�7�D�U�W�×�ü�P�D�� �*�U�X�S�O�D�U�×�����6�D�Q�D�O�� �R�U�W�D�P�O�D�U�G�D�� �G�L�ù�H�U�� �E�L�U�� �W�R�S�O�X�O�X�N�� �W�D�U�W�×�ü�P�D�� �J�U�X�S�O�D�U�×�G�×�U���� �7�D�U�W�×�üma 
�J�U�X�S�O�D�U�×�� �D�o�×�N�W�D�N�L�O�H�U�� ���S�R�V�W�H�U�V���� �Y�H�� �J�L�]�O�H�Q�H�Q�O�H�U�� ���O�X�U�N�H�U�V���� �R�O�P�D�N�� �•�]�H�U�H�� �L�N�L�� �J�U�X�S�W�D�� �V�×�Q�×�I�O�D�Q�G�×�U�×�O�×�U����
�$�o�×�N�W�D�N�L�O�H�U�� �W�D�U�W�×�ü�P�D�\�D�� �\�D�]�×���� �U�H�V�L�P�� �Y�E�� �L�O�H�W�L�ü�L�P�� �D�U�D�o�O�D�U�×�� �L�O�H�� �N�D�W�×�O�D�Q�O�D�U�G�×�U���� �*�L�]�O�H�Q�H�Q�O�H�U�� �L�V�H�� �W�D�U�W�×�ü�P�D��
�R�U�W�D�P�×�Q�G�D���R�O�D�Q���E�L�W�H�Q���G�X�U�X�P�O�D�U�×���R�N�X�\�D�Q���Y�H���J�|�]�O�H�P�O�H�\�H�Q�O�H�U�G�Lr.  

�6�D�Q�D�O���W�R�S�O�X�O�X�N�O�D�U�×�Q���L�Q�W�H�U�Q�H�W���R�U�W�D�P�×�Q�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L���D�N�W�L�Y�L�W�H���D�O�D�Q�O�D�U�×�Q�G�D�Q���E�L�U���W�D�Q�H�V�L���G�H���I�R�U�X�P��
�V�L�W�H�O�H�U�L�G�L�U���� �)�R�U�X�P�� �V�L�W�H�O�H�U�L�Q�L�Q�� �|�]�H�O�O�L�N�O�H�U�L�� �L�O�H�� �E�L�O�J�L�� �\�L�Q�H�� �E�L�U�� �I�R�U�X�P�� �V�L�W�H�V�L�Q�G�H�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �&�K�L�S��
�G�H�U�J�L�V�L�Q�L�Q�L�Q�� �I�R�U�X�P�� �V�L�W�H�V�L�Q�G�H�N�L�� �´�]�R�E�$�Q�µ�� �D�G�O�×�� �N�X�O�O�D�Q�×�F�×�� �I�R�U�X�P�� �V�L�W�H�O�H�U�L�Q�L�Q�� �L�ü�O�H�Y�L�Q�L�� �ü�X�� �ü�H�N�L�O�G�H��
�D�o�D�N�O�D�P�D�N�W�D�G�×�U�� ���Z�Z�Z���F�K�L�S���F�R�P���W�U���� �������������� �´�)�R�U�X�P�� �L�Q�W�H�U�Q�H�W�� �R�U�W�D�P�×�Q�G�D�� �N�X�U�X�O�P�X�ü�� �R�O�D�Q�� �W�D�U�W�×�ü�P�D��
�S�O�D�W�I�R�U�P�X�G�X�U���� �.�X�U�X�O�X�P�G�D�Q�� �V�R�Q�U�D�� �K�H�U�� �•�\�H���N�X�O�O�D�Q�×�F�×�� �� �\�H�Q�L�� �E�L�U�� �N�R�Q�X�� �E�D�ü�O�×�ù�×�� �D�o�D�U���� �G�L�ù�H�U�� �E�•�W�•�Q��
�N�X�O�O�D�Q�×�F�×�O�D�U�� �E�X�� �N�R�Q�X�� �E�D�ü�O�×�ù�×�� �L�o�H�U�L�V�L�Q�G�H�� �I�L�N�L�U�O�H�U�L�Q�L�� �|�Q�H�� �V�•�U�H�U�O�H�U���� �V�R�U�X�O�D�U�� �V�R�U�X�O�X�U�� �Y�H�� �F�H�Y�D�S�O�D�Q�×�U����
�%�L�O�P�H�G�L�ù�L�Q�L�]���Y�H���P�H�U�D�N���H�W�W�L�ù�L�Q�L�]���N�R�Q�X�O�D�U�×���S�O�D�W�I�R�U�P���•�]�H�U�L�Q�G�H�Q���V�R�U�D�E�L�O�L�U���Y�H���F�H�Y�D�S���D�E�D�O�L�U�V�L�Q�L�]�µ���� 

�6�D�Q�D�O���W�R�S�O�X�O�X�N�O�D�U���I�R�U�X�P���V�L�W�H�O�H�U�L�Q�G�H���o�R�N���\�D�\�J�×�Q�G�×�U���� �%�X�Q�O�D�U���W�R�S�O�X�O�X�N���L�O�D�Q���S�D�Q�R�O�D�U�×�����F�R�P�P�X�Q�L�W�\��
bulletin board �����R�O�D�U�D�N���G�D���D�G�O�D�Q�G�×�U�×�O�×�U�����7�R�S�O�X�O�X�N���L�O�D�Q���S�D�Q�R�O�D�U�×���R�Q�O�L�Q�H���W�D�U�W�×�ü�P�D���V�L�W�H�O�H�U�L�G�L�U�����$�\�U�×�F�D���D�O�D�Q��
�S�D�Q�R�V�X�� �\�D�� �G�D�� �I�R�U�X�P�O�D�U�� �R�O�D�U�D�N�� �G�D�� �D�G�O�D�Q�G�×�U�×�O�D�E�L�O�L�U�O�H�U���� �)�R�U�X�P�O�D�U�� �N�L�ü�L�V�H�O�� �J�|�Q�G�H�U�L�O�H�U�� �Y�H�� �N�R�Q�X�O�D�U�G�D�Q��
�R�O�X�ü�D�Q�� �E�L�U�N�D�o�� �N�D�W�H�J�R�U�L�\�H�� �D�\�U�×�O�×�U���� �ú�o�H�U�L�N���� �V�L�W�H�� �•�\�H�O�H�U�L�� �Y�H�� �N�X�O�O�D�Q�×�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q�� �R�O�X�ü�X�U���� �%�X�� �W�•�U�G�H�Q��
�V�L�W�H�O�H�U���� �I�D�U�N�O�×�� �N�R�Q�X�O�D�U�G�D�� �I�L�N�L�U�O�H�U�L�Q�L�� �S�D�\�O�D�ü�D�U�D�N�� �R�N�X�\�X�F�X�O�D�U�D�� �G�H�V�W�H�N�� �R�O�P�D�N�W�D�G�×�U�O�D�U��
(www.vbulletin.com, 2018).  

�ú�Q�W�H�U�Q�H�W�� �I�R�U�X�P�O�D�U�×�� �o�R�ù�X�Q�O�X�N�O�D�� �J�H�O�L�ü�P�L�ü�� �•�O�N�H�O�H�U�G�H�� �\�D�\�J�×�Q�G�×�U���� �g�U�Q�H�ù�L�Q�� �-�D�S�R�Q�\�D�·�G�D�N�L�� �H�Q�� �E�•�\�•�N��
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�S�D�\�O�D�ü�×�P���\�D�S�×�O�D�Q���•�O�N�H���N�R�Q�X�P�X�Q�D���J�H�W�L�U�P�H�N�W�H�G�L�U�����$�\�Q�×���ü�H�N�L�O�G�H���d�L�Q�·�G�H�N�L���7�L�D�Q�\�D���&�O�X�S���J�L�E�L���I�R�U�X�P�O�D�U�G�D����
�G�D���P�L�O�\�R�Q�O�D�U�F�D���S�D�\�O�D�ü�×�P���\�D�S�×�O�P�D�N�W�D�G�×�U�����'�H�N�L�F�������������������������%�X���|�]�H�O�O�L�ù�L���G�H���I�R�U�X�P�O�D�U�×�Q���G�•�Q�\�D���•�]�H�U�Lnde 
�H�W�N�L�O�H�ü�L�P�� �D�P�D�F�×�\�O�D�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �R�O�G�X�N�o�D�� �|�Q�H�P�O�L�� �E�L�U�� �W�R�S�O�X�O�X�N�� �\�D�S�×�V�×�Q�×�Q�� �Y�D�U�� �R�O�G�X�ù�X�� �J�H�U�o�H�ù�L�Q�L��
�J�|�V�W�H�U�P�H�V�L���E�D�N�×�P�×�Q�G�D�Q���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U���� 

 
�������6�D�Q�D�O���2�\�X�Q���7�R�S�O�X�O�X�N�O�D�U�×���Y�H���0�D�U�N�D���$�ü�N�×���ú�O�L�ü�N�L�V�L 
�6�D�Q�D�O���R�U�W�D�P�G�D���G�R�O�D�ü�D�Q���R�\�X�Q�F�X�O�D�U���E�X���G�•�Q�\�D�G�D���E�L�U���N�D�U�D�N�W�H�U�H���E�•�U�•�Q�•�U�����L�N�L���Y�H�\�D���•�o���E�R�\�X�W�O�X���E�L�U��

�P�R�G�L�O���L�O�H���W�H�P�V�L�O���H�G�L�O�L�U�����G�L�ù�H�U���R�\�X�Q�F�X�O�D�U���Y�H���V�D�Q�D�O���N�D�U�D�N�W�H�U�O�H�U���L�O�H���H�W�N�L�O�H�ü�L�P�H���J�H�o�H�U�����V�D�Q�D�O���W�R�S�O�X�O�X�N�O�D�U��
�N�X�U�D�U�� �Y�H�� �V�R�V�\�D�O�� �E�L�U�� �Y�D�U�O�×�N�� �R�O�D�U�D�N�� �D�O�W�H�U�Q�D�W�L�I�� �E�L�U�� �H�Y�U�H�Q�G�H�� �N�H�Q�G�L�� �D�P�D�o�O�D�U�×�� �Y�H�� �L�V�W�H�N�O�H�U�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D��
�o�H�ü�L�W�O�L�� �X�\�J�X�O�D�P�D�O�D�U�G�D�� �E�X�O�X�Q�X�U�O�D�U���� �7�×�S�N�×�� �J�H�U�o�H�N�� �G�•�Q�\�D�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �V�D�Q�D�O�� �G�•�Q�\�D�G�D�� �G�D�� �o�H�ü�L�W�O�L��
�S�V�L�N�R�O�R�M�L�N���N�U�L�W�H�U�O�H�U���Y�D�U�G�×�U�����2�U�W�D�P�×�Q���L�Q�D�Q�G�×�U�×�F�×���Y�H���J�H�U�o�H�N�F�L�����D�Q�O�D�ü�×�O�×�U���Y�H���R�\�Q�D�Q�D�E�L�O�L�U���R�O�P�D�V�×�����R�\�X�Q�F�X�\�X��
�P�H�P�Q�X�Q�� �H�W�P�H�V�L���� �R�\�X�Q�F�X�\�D�� �V�D�Q�D�O�� �R�U�W�D�P�G�D�� �Y�D�U�� �R�O�G�X�ù�X�Q�X�� �Y�H�\�D�� �E�X�O�X�Q�G�X�ù�X�Q�X�� �K�L�V�V�H�W�W�L�U�P�H�V�L����
oyuncuy �D���|�]�J�•�U���V�H�o�L�P�O�H�U���V�D�ù�O�D�\�D�U�D�N���V�D�Q�D�O���G�•�Q�\�D���•�]�H�U�L�Q�G�H���\�|�Q�H�W�L�P���V�D�K�L�E�L���R�O�G�X�ù�X�Q�X���G�•�ü�•�Q�G�•�U�P�H�V�L��
�J�H�U�H�N�O�L�G�L�U�����%�R�V�W�D�Q���	���7�×�Q�J�|�\������������������ 

�0�D�U�N�D���D�ü�N�×�����P�D�U�N�D���G�H�Q�H�\�L�P�L���L�O�H���P�D�U�N�D���V�D�G�D�N�D�W�L���D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L���•�]�H�U�L�Q�G�H���W�D�P���E�L�U���D�U�D�F�×�O�×�N���H�W�N�L�V�L��
�\�D�S�P�D�N�W�D�G�×�U�����$�\�N�×�Q���	���ú�S�H�N�������������������0�D�U�N�D���D�ü�N�×�Q�×�Q���L�I�D�G�H�V�L���L�o�L�Q���N�X�O�O�D�Q�×�O�D�Q���o�H�ü�L�W�O�L���G�H�ù�H�U�O�H�U���Y�D�U�G�×�U�����%�X��
�G�H�ù�H�U�O�H�U�����´�0�•�N�H�P�P�H�O���N�D�O�L�W�H�����J�•�o�O�•���E�L�U���ü�H�N�L�O�G�H���W�X�W�X�O�D�Q���G�H�ù�H�U�O�H�U���L�O�H���Y�D�U�R�O�X�ü�V�D�O���D�Q�O�D�P�����L�o�V�H�O���|�G�•�O�O�H�U����
�N�H�Q�G�L�Q�H�� �D�L�W�� �N�L�P�O�L�N���� �R�O�X�P�O�X�� �H�W�N�L�O�H�P�H���� �W�X�W�N�X�O�X�� �L�V�W�H�N�� �Y�H�� �G�R�ù�D�O�� �X�\�X�P�� �K�L�V�V�L���� �G�X�\�J�X�V�D�O�� �E�D�ù�O�D�Q�P�D�� �Y�H 
�E�H�N�O�H�Q�H�Q���N�D�O�S���N�×�U�×�O�P�D�V�×�����N�H�Q�G�L�Q�L���Y�H�U�P�H���L�V�W�H�ù�L�����G�•�ü�•�Q�F�H���Y�H���N�X�O�O�D�Q�×�P���V�×�N�O�×�ù�×���L�O�H���N�X�O�D�Q�×�P���X�]�X�Q�O�X�ù�X�µ��
�R�O�D�U�D�N���V�×�U�D�O�D�Q�D�E�L�O�L�U�����%�D�W�U�D�����$�K�X�Y�L�D�����	���%�D�J�R�]�]�L������������������ 

�6�D�Q�D�O���R�U�W�D�P�O�D�U�G�D���R�U�W�D�\�D���o�×�N�D�Q���P�D�U�N�D���W�R�S�O�X�O�X�N�O�D�U�×�Q�×�Q���•�\�H�O�H�U�L���E�L�U�E�L�U�O�H�U�L���L�O�H���S�D�\�O�D�ü�×�P���\�D�S�D�U�N�H�Q����
markaya �Y�H�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�Q�H�� �G�H�� �E�D�ù�×�O�×�O�×�N�� �V�H�U�J�L�O�H�\�H�U�H�N�� �K�L�]�P�H�W�� �H�G�H�U�O�H�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �V�D�Q�D�O�� �R�\�X�Q��
�W�R�S�O�X�O�X�N�O�D�U�×�Q�G�D���P�H�\�G�D�Q�D���J�H�O�H�Q���S�D�\�O�D�ü�×�P���R�U�W�D�P�×���N�L�ü�L�O�H�U�L�Q���P�D�U�N�D�\�D���E�D�ù�O�×�O�×�N�O�D�U�×�Q�×���G�D���D�U�W�×�U�P�D�N�W�D�G�×�U����
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�%�X�Q�X�Q���\�D�Q�×�V�×�U�D���P�D�U�N�D���D�ü�N�×�Q�D���G�D�L�U���������E�R�\�X�W���E�X�O�X�Q�P�D�N�W�D�G�×�U�����$�O�E�H�U�W�����0�H�U�X�Q�N�D����& Valette-Florence, 
2008):  

Tutku                  �‡���3�D�V�V�L�R�Q�����I�R�U���E�U�D�Q�G��������-  
�ú�O�L�ü�N�L�Q�L�Q���V�•�U�H�V�L������ �‡���'�X�U�D�W�L�R�Q���R�I���W�K�H���U�H�O�D�W�L�R�Q�V�K�L�S�����W�K�H���U�H�O�D�W�L�R�Q�V�K�L�S���Z�L�W�K���W�K�H���E�U�D�Q�G���H�[�L�V�W���I�R�U���D�O�R�Q�J��

time  
�ú�P�D�Y�H���Y�H���•�U�•�Q���D�U�D�V�×�Q�G�D�N�L���X�\�X�P �‡���6�H�O�I-congruity (congruity between self -image and 

product image).  
Hayaller              �‡���'�U�H�D�P�V�����W�K�H���E�U�D�Q�G���I�D�Y�R�U�V���F�R�Q�V�X�P�H�U���G�U�H�D�P�V������ 
�$�Q�×�O�D�U�������������������������������� �‡���0�H�P�R�U�L�H�V�����H�Y�R�N�H�G���E�\���W�K�H���E�U�D�Q�G������ 
Memnuniyet    �‡���3�O�H�D�V�X�U�H�����W�K�D�W���W�K�H���E�U�D�Q�G���S�U�R�Y�L�G�H�V���W�R���W�K�H���F�R�Q�V�X�P�H�U������ 
Cazibe               �‡���$�W�W�U�D�F�W�L�R�Q����feel toward the brand).  
Teklik               �‡���8�Q�L�T�X�H�Q�H�V�V�����R�I���W�K�H���E�U�D�Q�G���D�Q�G���R�U���R�I���W�K�H���U�H�O�D�W�L�R�Q�V�K�L�S���� 
�*�•�]�H�O�O�L�N���������������������� �‡���%�H�D�X�W�\�����R�I���W�K�H���E�U�D�Q�G������ 
�*�•�Y�H�Q�������������������������� �‡���7�U�X�V�W�����W�K�H���E�U�D�Q�G���K�D�V���Q�H�Y�H�U���G�L�V�D�S�S�R�L�Q�W�H�G������ 
�0�D�U�N�D�\�D���N�D�U�ü�×���G�X�\�X�O�D�Q���K�L�V�‡���'�H�F�O�D�U�D�W�L�R�Q���R�I���D�I�I�H�F�W�����I�H�H�O���W�R�Z�D�U�G���W�K�H���E�U�D�Q�G������ 
 
3. Metod 
�%�X���o�D�O�×�ü�P�D�G�D���$�O�E�H�U�W�����0�U�H�X�Q�N�D���Y�H���9�D�O�H�W�W�H-�)�O�R�U�H�Q�F�H�������������������W�D�U�D�I�×�Q�G�D���R�U�W�D�\�D���N�R�Q�D�Q���P�D�U�N�D���D�ü�N�×��

�P�R�G�H�O�L���o�H�U�o�H�Y�H�V�L�Q�G�H���/�R�/���R�\�X�Q�X�Q�X�Q���I�R�U�X�P���V�L�W�H�V�L���L�o�H�U�L�N���D�Q�D�O�L�]�L���\�|�Q�W�H�P�L���o�H�U�o�H�Y�H�V�L�Q�G�H���H�O�H���D�O�×�Q�P�×�ü�W�×�U����
�0�D�U�N�D�� �D�ü�N�×�� �P�R�G�H�O�L�Q�H�� �J�|�U�H�� �\�H�G�L�� �|�Q�F�•�O�� �Y�H�� �L�N�L�� �D�G�H�W�� �G�H�� �L�N�L�Q�F�L�O�� �R�O�P�D�N�� �•�]�H�U�H�� �G�R�N�X�]�� �V�H�Y�L�\�H�G�H�� �E�R�\�X�W��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �E�X�� �E�R�\�X�W�O�D�U�� �E�D�ù�O�D�P�×�Q�G�D�� �L�Q�F�H�O�H�Q�P�L�ü�� �Y�H�� �\�R�U�X�P�O�D�Q�D�U�D�N�� �D�Q�D�O�L�]��
�H�G�L�O�P�L�ü�W�L�U�����%�X���E�R�\�X�W�O�D�U���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�� 

�����(�ü�V�L�]�O�L�N  �����7�•�N�H�W�L�F�L���P�D�U�N�D�\�×���E�H�Q�]�H�U�V�L�]���Y�H���|�]�H�O���R�O�D�U�D�N���J�|�U�P�H�N�W�H�G�L�U�� 
2.Memnuniyet  �����0�D�U�N�D�Q�×�Q���W�•�N�H�W�L�F�L�\�H���Y�H�U�G�L�ù�L���P�H�P�Q�X�Q�L�\�H�W�L���Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�� 
3.Samimiyet ���� �.�L�ü�L�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �D�ü�N�� �L�O�H�� �P�D�U�N�D�� �Y�H�� �W�•�N�H�W�L�F�L�O�H�U�� �D�U�D�V�×�Q�G�D�N�L�� �D�ü�N�×��

�Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�� 
�����ú�G�H�D�O�O�H�ü�W�L�U�P�H �����.�L�ü�L�O�H�U�L�Q���P�D�U�N�D���L�O�H���L�O�L�ü�N�L�V�L���Y�X�U�J�X�O�D�Q�P�D�N�W�D�G�×�U�� 
�����6�•�U�H�N�O�L�O�L�N �����7�•�N�H�W�L�F�L���Y�H���P�D�U�N�D���D�U�D�V�×�Q�G�D���X�]�X�Q���E�L�U���L�O�L�ü�N�L���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 
�����+�D�W�×�U�D�O�D�U �����0�D�U�N�D���W�•�N�H�W�L�F�L�Q�L�Q���K�D�\�D�W�×�Q�G�D�N�L���|�Q�H�P�O�L���R�O�D�\�O�D�U�×�Q���V�H�P�E�|�O�•���R�O�P�D�N�W�D�G�×�U�� 
7.Hayal kurmak  �����0�D�U�N�D���W�•�N�H�W�L�F�L�Q�L�Q���K�D�\�H�O�O�H�U�L�Q�L���J�H�U�o�H�N�O�H�ü�W�L�U�P�H�N�W�H�G�L�U��  
8.Sevgi  : �(�ü�V�L�]�O�L�N���� �V�D�P�P�L�\�H�W���� �V�•�U�H�N�O�L�O�L�N���� �K�D�W�×�U�D�O�D�U���� �K�D�\�D�O�� �N�X�U�P�D�N�� �E�R�\�X�W�O�D�U�×�� �L�O�H��

�E�D�ù�O�D�Q�W�×�O�×�G�×�U�� 
9.Tutku  : �0�H�P�Q�X�Q�L�\�H�W���Y�H���G�L�D�O�O�H�ü�W�L�U�P�H���E�R�\�X�W�O�D�U�×���L�O�H���E�D�Q�O�D�W�×�O�×�G�×�U�� 
 
�/�H�D�J�X�H���R�I���/�H�J�H�Q�G�V�����/�R�/�����(�I�V�D�Q�H�O�H�U���/�L�J�L���2�\�X�Q�X�����6�D�Q�D�O���7�R�S�O�X�O�X�ù�X���+�D�N�N�×�Q�G�D 
League of Legends (LoL- �(�I�V�D�Q�H�O�H�U�� �/�L�J�L���� �R�\�X�Q�X�� �5�L�R�W�� �*�D�P�H�V�� �W�D�U�D�I�×�Q�G�D�Q�� �J�H�O�L�ü�W�L�U�L�O�H�Q�� �Y�H��

�\�D�\�×�P�O�D�Q�D�Q���Y�L�G�H�R���R�\�X�Q�X�G�X�U�����������(�N�L�P�������������W�D�U�L�K�L�Q�G�H���S�L�\�D�V�D�\�D���o�×�N�P�×�ü�W�×�U�����2�\�X�Q�G�D���:�D�U�F�U�D�I�W���,�,���K�D�U�L�W�D�V�×��
�R�O�D�Q�� �'�H�I�H�Q�V�H�� �R�I�� �W�K�H���$�Q�F�L�H�Q�W�V�� �|�U�Q�H�N�� �D�O�×�Q�P�×�ü�W�×�U���� �2�\�X�Q�G�D�N�L�� �K�D�U�L�W�D�O�D�U���� �V�L�K�L�U���Y�D�G�L�V�L���� �X�ù�X�U�V�X�]�� �N�R�U�X�Ouk, 
�V�R�Q�V�X�]�� �X�o�X�U�X�P���� �V�×�Q�×�U�O�×�� �R�\�X�Q�� �P�R�G�O�D�U�×���� �ü�D�P�S�L�\�R�Q�O�D�U�� �R�O�D�U�D�N�� �E�H�ü�� �I�D�U�N�O�×�� �K�D�U�L�W�D�� �P�H�Y�F�X�W�W�X�U���� �2�\�X�Q��
�J�H�O�L�ü�P�H�N�W�H���R�O�G�X�ù�X���L�o�L�Q���K�H�U���D�Q���K�D�U�L�W�D�O�D�U���G�H�ù�L�ü�H�E�L�O�L�U�����W�U���Z�L�N�L�S�H�G�L�D���R�U�J������������������ 
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�*�|�U�V�H�O���������/�R�/���)�R�U�X�P���$�Q�D�V�D�\�I�D�V�× 

 
Kaynak: http://forums.tr.leagueoflegends.com/board/ , 2018.  
�/�R�/���o�R�N���R�\�X�Q�F�X�O�X���R�Q�O�L�Q�H���D�U�H�Q�D���V�D�Y�D�ü���Y�L�G�H�R���R�\�X�Q�X�G�X�U�������/�R�/�·�G�D���R�\�X�Q�F�X�O�D�U���E�L�O�J�L�V�D�\�D�U���N�R�Q�W�U�R�O�O�•��

�ü�D�P�S�L�\�R�Q�D�O�D�U�� �\�D�� �G�D�� �G�L�ù�H�U�� �R�\�X�Q�F�X�O�D�U�×�Q�� �R�O�X�ü�W�X�ü�W�X�U�G�X�ù�X�� �E�L�U �W�D�N�×�P�D�� �N�D�U�ü�×�� �D�U�D�o�� �Y�H�� �\�H�Q�H�N�O�H�U�L�Q�L��
�N�X�O�O�D�Q�D�U�D�N���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L���P�•�V�D�E�D�N�D�O�D�U���G�•�]�H�Q�O�H�P�H�N�W�H�G�L�U��(en.wikipedia.org, 2018)�����7�D�V�D�U�×�P�O�D�U�×��
�Y�H���R�\�Q�D�Q�×�ü�O�D�U�×�\�O�D�� �o�H�ü�L�W�O�L�� �]�D�P�D�Q�O�D�U�G�D���N�H�Q�G�L�Q�H���|�]�J�•�� �ü�D�P�S�L�\�R�Q�O�D�U�G�D�Q���R�O�X�ü�D�Q���L�N�L�� �W�D�N�×�P���� �o�H�ü�L�W�O�L�� �V�D�Y�D�ü 
�D�O�D�Q�O�D�U�×�Q�G�D���Y�H���R�\�X�Q���P�R�G�O�D�U�×�Q�G�D���E�D�ü�D���E�D�ü���P�•�F�D�G�H�O�H���H�G�H�U�����%�X���R�\�X�Q���V�•�U�H�N�O�L���o�H�ü�L�W�O�H�Q�H�Q���ü�D�P�S�L�\�R�Q�O�D�U�×����
�V�×�N���V�×�N���J�•�Q�F�H�O�O�H�Q�H�Q���L�o�H�U�L�ù�L���Y�H���W�X�U�Q�X�Y�D���R�U�W�D�P�O�D�U�×�\�O�D���K�H�U���V�H�Y�L�\�H�G�H�N�L���R�\�X�Q�F�X�Q�X�Q���V�×�N�×�O�P�D�G�D�Q���o�R�N���X�]�X�Q��
�V�•�U�H���R�\�Q�D�\�D�E�L�O�H�F�H�ù�L���E�L�U���R�\�X�Q�G�X�U�����Z�Z�Z���W�U���O�H�D�J�X�H�R�I�O�H�J�H�Q�G�V���F�R�P������018) 

�/�H�D�J�X�H���R�I���O�H�J�H�Q�G�V���R�\�X�Q�X�Q�X�Q���7�•�U�N�L�\�H�·�G�H�N�L���I�R�U�X�P���V�L�W�H�V�L���´�I�R�U�X�P�V���W�U���O�H�D�J�X�H�R�I�O�H�J�H�Q�G�V���E�R�D�U�G�µ��
�R�O�D�U�D�N���L�Q�W�H�U�Q�H�W���R�U�W�D�P�×�Q�G�D���E�X�O�X�Q�P�D�N�W�D�G�×�U�����6�L�W�H�\�H���J�L�U�L�O�G�L�ù�L�Q�G�H���´�)�R�U�X�P���$�U�ü�L�Y�O�H�U�L�Q�H���K�R�ü���J�H�O�G�L�Q���µ��
�\�D�]�×�V�×���N�X�O�O�D�Q�×�F�×�\�×���N�D�U�ü�×�O�D�P�D�N�W�D�G�×�U���Y�H���D�ü�D�ù�×�G�D�N�L���P�H�W�L�Q���L�O�H���G�H�Y�D�P���H�W�P�H�N�W�Hdir.  

�´�3�D�Q�R�O�D�U�D�� �J�H�o�W�L�N�� �G�L�\�H�� �\�×�O�O�D�U�×�Q�� �G�L�M�L�W�D�O���E�L�U�L�N�L�P�L�Q�L���� �W�R�Q�O�D�U�F�D�� �E�D�\�W�O�×�N�� �P�X�K�D�E�E�H�W�O�H�U�L�� �N�D�O�G�×�U�×�S�� �D�W�D�F�D�N��
�G�H�ù�L�O�L�]�� �\�D�"�� �(�V�N�L�� �I�R�U�X�P�O�D�U�G�D�� �N�D�O�D�Q�� �K�H�U�� �ü�H�\�L�� �J�H�]�L�Q�W�L�\�H�� �Y�H�� �N�R�S�\�D�O�D�P�D�\�D�� �D�o�×�N�� �E�L�U�� �ü�H�N�L�O�G�H�� �E�X�U�D�G�D��
�W�X�W�X�\�R�U�X�]�����(�V�N�L���ü�D�P�S�L�\�R�Q�O�D�U���K�D�N�N�×�Q�G�D�N�L���W�D�Q�×�W�×�P���\�D�]�×�O�D�U�×�Q�G�D�Q���W�X�W�����'�3�·�Q�L�Q���P�D�o���V�D�D�W�L�Q�L�Q���V�H�N�V�H�Q���I�D�U�N�O�×��
�ü�H�N�L�O�G�H���V�R�U�X�O�G�X�ù�X���N�R�Q�X�O�D�U�D�����S�D�Q�R�O�D�U���\�H�U�L�Q�L���D�O�D�Q�D���N�D�G�D�U���I�R�U�X�P�G�D���\�D�]�×�O�×�S�� �o�L�]�L�O�P�L�ü���Q�H���Y�D�U�V�D���E�X�U�D�G�D��
�E�X�O�D�E�L�O�L�U�V�L�Q���� �ú�ü�L�Q�� �E�L�W�W�L�ù�L�Q�G�H���� �L�V�W�H�U�V�H�Q�� �\�H�Q�L�� �S�D�Q�R�O�D�U�D�� �J�H�o�L�S�� �/�H�D�J�X�H�� �R�I�� �/�H�J�H�Q�G�V�� �K�D�N�N�×�Q�G�D�� �G�|�Q�H�Q�� �V�R�Q��
�\�R�U�X�P�����W�D�U�W�×�ü�P�D���Y�H���N�R�Q�X�O�D�U�D���N�D�O�G�×�ù�×�Q���\�H�U�G�H�Q���G�H�Y�D�P���H�G�H�E�L�O�L�U�V�L�Q���µ 

http://forums.tr.leagueoflegends.com/board/
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�2�\�X�Q�X�Q�� �I�R�U�X�P�� �N�×�V�P�×�Q�G�D���� �\�X�N�D�U�×�G�D�N�L�� �P�H�W�L�Q�G�H�� �J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H���� �V�R�Q�� �G�H�U�H�F�H�� �E�D�V�L�W�� �G�L�O�O�H�� �Y�H��
�N�R�Q�X�ü�P�D�� �K�D�Y�D�V�×�� �L�o�H�U�L�V�L�Q�G�H�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�×�� �N�D�U�ü�×�O�D�P�D�N�W�D�� �Y�H�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�×�Q�� �\�D�]�×�O�D�U�×�Q�×�Q�� �K�H�S�V�L�Q�L��
�V�D�ù�O�D�G�×�ù�×�Q�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�� 

�/�R�/�·�D���D�L�W���ú�Q�F�H�O�H�Q�H�Q���V�L�W�H���L�o�H�U�L�V�L�Q�G�H�������D�O�W���E�|�O�•�P�G�H�Q���R�O�X�ü�P�D�N�W�D�G�×�U������ 
a)Yeni Oyuncular  
�6�L�W�H�Q�L�Q���E�X���D�O�W���E�|�O�•�P�•�Q�G�H���R�\�X�Q�D���\�H�Q�L���N�D�W�×�O�D�Q�O�D�U�D���G�H�V�W�H�N���D�P�D�o�O�×���o�R�N���V�D�\�×�G�D���N�R�Q�X���E�X�O�X�Q�P�D�N�W�D�G�×�U����

�%�X�Q�O�D�U�� �D�U�D�V�×�Q�G�D�Q�� �E�D�]�×�O�D�U�×���� �´�8�V�W�D�� �2�\�X�Q�F�X�O�D�U�G�D�Q�� �7�D�Y�V�L�\�H�µ���� �´�<�H�Q�L�� �H�V�S�R�U�� �O�L�J�L�� �K�D�N�N�×�Q�G�D�� �D�o�×�N�O�D�P�D�µ����
�´�)�R�U�X�P�O�D�U�G�D�� �8�\�X�O�P�D�V�×�� �*�H�U�H�N�H�Q�� �'�D�Y�U�D�Q�×�ü�O�D�U�µ���� �´�.�H�Q�G�L�P�L�� �W�D�Q�×�W�P�D�N�� �L�V�W�L�\�R�U�X�P�µ���� �´�%�D�ü�O�D�Q�J�×�o�� �L�o�L�Q�� �(�Q��
�L�\�L�� �%�•�\�•�� �K�H�U�R�V�X�µ���� �´�2�\�X�Q�� �ú�o�L�� �7�H�U�L�P�O�H�U�µ���� �´�+�H�U�R�� �W�D�Y�V�L�\�H�V�L�µ���� �´�$�U�N�D�G�D�ü�� �|�Q�H�U�P�H�µ���� �´���������� �,�3�� �û�D�P�S�L�\�R�Q��
�g�Q�H�U�L�V�L�µ���J�L�E�L���E�D�ü�O�×�N�O�D�U�G�×�U������ 

b)League of Legends 
�%�X���E�D�ü�O�×�N���D�O�W�×�Q�G�D���G�X�\�X�U�X�O�D�U�����J�H�Q�H�O���W�D�U�W�×�ü�P�D�����H�W�N�L�Q�O�L�N�O�H�U�����U�H�K�E�H�U�O�H�U���Y�H���V�W�U�D�W�H�M�L�����K�L�]�P�H�W���G�X�U�X�P���L�O�H��

�\�D�U�G�×�P���Y�H���G�H�V�W�H�N���R�O�P�D�N���•�]�H�U�H���E�H�ü���D�O�W���E�D�ü�O�×�N���E�X�O�X�Q�P�D�N�W�D�G�×�U�����'�X�\�X�U�X�O�D�U���N�×�V�P�×�Q�G�D���o�R�ù�X�Q�O�X�N�O�D���V�L�W�H��
�\�H�W�N�L�O�L�O�H�U�L���R�\�X�Q���Y�H���V�L�W�H���L�O�H���L�O�J�L�O�L���G�H�ù�L�ü�L�N�O�L�N�O�H�U�L���K�D�E�H�U���Y�H�U�P�H�Q�L�Q���\�D�Q�×�Q�G�D���N�X�O�O�D�Q�×�F�×�O�D�U�O�D���L�O�J�L�O�L���S�U�R�E�O�H�P�O�H�U�L��
�G�H���o�|�]�P�H�N�W�H�G�L�U�O�H�U�����)�R�U�X�P���V�L�W�H�V�L���R�O�G�X�ù�X���L�o�L�Q���\�D�]�×�O�D�Q���P�H�W�L�Q�O�H�U�H���K�H�P�H�Q���\�R�U�X�P���\�D�]�×�O�P�D�N�W�D�G�×�U���� 

�7�D�ü�W�×�ü�P�D�� �E�D�ü�O�×�ù�×�� �D�O�W�×�Q�G�D�� �L�V�H�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �N�R�Q�X�ü�P�D�N�� �L�V�W�H�G�L�ù�L�� �N�R�Q�X�O�D�U�� �H�O�H�� �D�O�×�Q�P�D�N�W�D�G�×�U����
�.�X�O�O�D�Q�×�F�×�O�D�U���K�D�Q�J�L���N�R�Q�X���•�]�H�U�L�Q�G�H���E�L�O�J�L���D�O�×�ü�Y�H�U�L�ü�L���\�D�S�D�F�D�N�V�D���\�H�Q�L���N�R�Q�X���D�o�D�U�D�N���W�D�U�W�×�ü�P�D���\�D�S�×�O�P�D�N�W�D�G�×�U���� 

�(�W�N�L�Q�O�L�N�O�H�U�G�H���L�V�H���\�L�Q�H���W�D�ü�W�×�ü�P�D���J�L�E�L���o�H�ü�L�W�O�L���N�R�Q�X�O�D�U���H�O�H���D�O�×�Q�P�D�N�W�D�G�×�U�����5�H�K�E�H�U���Y�H���V�W�U�D�W�H�M�L�O�H�U���L�V�H���\�H�Q�L��
�R�\�X�Q�F�X�O�D�U�×�Q���\�H�Q�L���V�W�U�D�W�H�M�L�O�H�U���|�ù�U�H�Q�G�L�ù�L���E�|�O�•�P�G�•�U�����+�L�]�P�H�W���G�X�U�X�P�X���E�|�O�•�P�•�Q�G�H���I�D�]�O�D���E�L�O�J�L���D�O�×�ü�Y�H�U�L�ü�L��
olma�P�D�N�O�D�� �E�L�U�O�L�N�W�H�� �\�D�U�G�×�P�� �Y�H�� �G�H�V�W�H�N�� �E�|�O�•�P�•�Q�G�H�� �´�N�X�U�X�O�X�P�� �V�R�U�X�Q�X���� �K�H�V�D�S�� �J�•�Y�H�Q�O�L�ù�L���� �R�\�X�Q�X�Q��
�o�|�N�P�H�V�L�����ü�L�I�U�H���G�H�ù�L�ü�W�L�U�P�H���Y�H���E�D�ù�O�D�Q�W�×���J�L�E�L���V�R�U�X�Q�O�D�U�D���L�O�L�ü�N�L�Q���E�L�O�J�L���D�O�×�ü�Y�H�U�L�ü�L���\�D�S�×�O�P�D�N�W�D�G�×�U���� 

c)Haritalar ve modlar  
�%�X�� �E�|�O�•�P�G�H�� �L�V�H�� �V�L�K�L�U�G�D�U�� �Y�D�G�L�V�L���� �X�ù�X�U�V�X�]�� �N�R�U�X�O�X�N���� �G�R�P�L�Q�L�R�Q �Y�H�� �V�R�Q�V�X�]�� �X�o�X�U�X�P�� �D�G�O�×��

�K�D�U�L�W�D�O�D�U�G�D�N�L���R�\�X�Q�O�D�U�G�D���V�R�U�X�Q���o�|�]�P�H�����W�D�U�W�×�ü�P�D���E�L�O�J�L���S�D�\�O�D�ü�×�P�O�D�U�×���J�L�E�L���E�L�U���o�R�N���N�R�Q�X���H�O�H���D�O�×�Q�P�D�N�W�D���Y�H��
oyuncuya destek vermektedir.  

d) E-Spor 
�%�X���E�|�O�•�P�G�H���L�V�H�� �N�O�D�Q���Y�H���W�D�N�×�P���L�O�L�ü�N�L�O�H�U�L�� �L�O�H���W�X�U�Q�X�Y�D�O�D�U���D�G�×�� �D�O�W�×�Q�G�D���L�N�L�� �D�O�W���E�|�O�•�P���R�O�X�ü�P�D�N�W�D�G�×�U. 

�%�L�U�L�Q�F�L�V�L�Q�G�H�� �W�D�N�×�P�� �R�O�X�ü�W�X�U�P�D�� �N�R�Q�X�V�X�Q�G�D�� �E�L�O�J�L�� �D�O�×�ü�Y�H�U�L�ü�L�� �\�D�S�×�O�×�U�N�H�Q�� �L�N�L�Q�F�L�V�L�Q�G�H�� �L�V�H�� �/�R�/�� �L�O�H�� �L�O�J�L�O�L��
�W�X�U�Q�X�Y�D�O�D�U���K�D�N�N�×�Q�G�D���E�L�O�J�L���D�O�×�ü�Y�H�U�L�ü�L���\�D�S�×�O�P�D�N�W�D�G�×�U�����)�R�U�X�P���E�D�ü�O�D�Q�J�×�F�×�Q�G�D���N�×�V�D���E�L�O�J�L�O�H�U���Y�H�U�L�O�P�H�N�W�H�G�L�U����
�%�X�Q�O�D�U�G�D�Q���E�D�]�×�O�D�U�×���ü�X���E�L�o�L�P�G�H���Y�H�U�L�O�H�E�L�O�L�U�� 

�%�L�O�G�L�ù�L�Q�L�]�� �J�L�E�L���� ������ �6�H�]�R�Q�� �7�•�U�N�L�\�H�� �û�D�P�S�L�\�R�Q�D�V�×�� ���� �$�U�D�O�×�N�� ���������� �W�D�U�L�K�L�Q�G�H�� �6�D�P�S�L�\�R�Q�O�X�N�� �/�L�J�L��
�P�•�F�D�G�H�O�H�O�H�U�L�� �L�O�H�� �E�D�ü�O�D�\�D�F�D�N���� �<�L�Q�H�� �E�X�� �W�D�U�L�K�W�H�Q�� �L�W�L�E�D�U�H�Q�� �G�H�� �<�•�N�V�H�O�P�H�� �/�L�J�L�·�Q�G�H�N�L�� �W�D�N�×�P�O�D�U�×�Q�� �S�X�D�Q��
�N�D�]�D�Q�P�D�\�D���E�D�ü�O�D�\�D�F�D�ù�×���|�]�H�O���W�X�U�Q�X�Y�D�O�D�U���G�D���D�N�W�L�I���K�D�O�H���J�H�O�H�F�H�N�� 

2013 sezonu gibi bu sezond�D���G�D���W�•�P���W�D�N�×�P�O�D�U�D���ü�L�P�G�L�G�H�Q���E�D�ü�D�U�×�� �G�L�O�H�P�H�N���Y�H���\�H�Q�L�� �V�H�]�R�Q�X�Q���E�L�U��
�|�Q�F�H�N�L�� �V�H�]�R�Q�X�� �D�U�D�W�P�D�\�D�F�D�N�� �N�D�G�D�U�� �K�H�\�H�F�D�Q�O�×���� �o�H�N�L�ü�P�H�O�L�� �Y�H�� �K�H�S�V�L�Q�G�H�Q�� �|�Q�H�P�O�L�V�L�� �F�H�Q�W�L�O�P�H�Q�F�H��
�J�H�o�P�H�V�L�Q�L���G�L�O�H�U�L�]�� 

e) Sizden Gelenler 
�%�X�� �E�D�ü�O�×�N�� �D�O�W�×�Q�G�D�� �J�|�U�V�H�O�� �o�D�O�×�ü�P�D�O�D�U���� �K�D�\�U�D�Q�� �|�\�N�•�O�H�U�L�� �Y�H�� �ü�D�P�S�L�\�R�Q�� �W�D�V�D�U�×�P�O�D�U�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U������

�ú�O�N�L�Q�G�H�� �/�R�/�� �L�O�H�� �L�O�J�L�O�L�� �Y�L�G�H�R�O�D�U�� �Y�H�� �o�L�]�L�P�O�H�U�� �P�H�Y�F�X�W�W�X�U���� �ú�N�L�Q�F�L�V�L�Q�G�H�� �R�\�X�Q�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�×�Q�� �|�\�N�•�O�H�U�L��
�\�D�ü�D�Q�P�×�ü���Y�H�\�D���K�D�\�D�O�L���R�O�P�D�N�W�D�G�×�U���� 

f) Geri Bildirim  
�*�H�U�L�� �E�L�O�G�L�U�L�P�G�H���� �K�D�W�D�� �U�D�S�R�U�O�D�U�×���� �ü�D�P�S�L�\�R�Q�O�D�U�� �K�D�N�N�×�Q�G�D�� �Y�H�� �H�ü�\�D�O�D�U�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L���S�D�\�O�D�ü�×�P�×��

�P�H�Y�F�X�W�W�X�U�����d�R�ù�X�Q�O�X�N�O�D���R�\�X�Q�F�X�O�D�U�D���\�D�U�G�×�P�F�×���R�O�X�Q�P�D�V�×���D�o�×�V�×�Q�G�D�Q���V�R�Q���G�H�U�H�F�H���|�Q�H�P�O�L���E�L�U���D�O�D�Q�G�×�U�� 
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�*�|�U�V�H�O���������/�R�/���)�R�U�X�P���.�R�Q�X�O�D�U�× 

 
Kaynak: http://forums.tr.leagueoflegends.com/ , 2018. 

http://forums.tr.leagueoflegends.com/
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�J�����.�R�Q�X���'�×�ü�×�� 
�%�X���D�O�D�Q�G�D���L�V�H���´�I�H�Q���O�L�V�H�V�L�Q�����R�N�X�O�O�D�U�G�D���$�7�$�.���S�U�R�M�H�V�L�����\�D�V�W�D�\�×�]�����F�H�]�D���V�L�V�W�H�P�L�����O�D�S�W�R�S-�P�D�V�D�•�V�W�•�����•�o��

�\�D�Q�O�×�ü���E�L�U���G�R�ù�U�X�\�X���J�|�W�•�U�G�•���\�L�Q�H�µ���J�L�E�L���E�D�ü�O�×�N�O�D�U���P�H�Y�F�X�W�W�X�U�����%�D�]�×���G�X�U�X�P�O�D�U�G�D���R�\�X�Q���L�O�H���L�O�J�L�O�L��
�E�D�ü�O�×�N�O�D�U���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q���J�H�Q�H�O�G�H���R�\�X�Q���K�D�U�L�F�L���I�R�U�X�P���N�R�Q�X�O�D�U�×���P�H�Y�F�X�W�W�X�U�� 

 
4. Analiz  
�����(�ü�V�L�]�O�L�N�����7�•�N�H�W�L�F�L���P�D�U�N�D�\�×���E�H�Q�]�H�U�V�L�]���Y�H���|�]�H�O���R�O�D�U�D�N���J�|�U�P�H�N�W�H�G�L�U�� 
���5�L�R�W���.�H�L�U�D�Q���������������6�H�O�D�P�O�D�U���V�L�K�L�U�G�D�U�O�D�U�����´�$�U�D�G�D���V�×�U�D�G�D�����/�H�D�J�X�H���R�I���/�H�J�H�Q�G�V�·�×�Q���W�D�G�×�Q�×���W�D�P���R�O�D�U�D�N��

�o�×�N�D�U�P�D�Q�×�]�D���H�Q�J�H�O���R�O�D�Q���W�H�N�Q�L�N���V�R�U�X�Q�O�D�U�O�D���N�D�U�ü�×�O�D�ü�×�\�R�U�V�X�Q�X�]���G�H�ù�L�O���P�L�"���7�H�O�D�ü�D���P�D�K�D�O���\�R�N�����7�D�P�L�U�F�L�O�H�U��
�\�D�U�G�×�P�D���K�D�]�×�U���E�H�N�O�L�\�R�U�����7�D�P�L�U�F�L���S�U�R�J�U�D�P�×�Q�×���G�X�\�P�D�P�×�ü���P�×�\�G�×�Q�×�]�"���$�o�×�N�O�D�\�D�\�×�P�� 
�7�D�P�L�U�F�L�O�H�U�����R�\�X�Q�O�D���L�O�J�L�O�L���W�H�N�Q�L�N���V�R�U�X�Q�O�D�U�×���o�|�]�P�H�Q�L�]�H���I�H�G�D�N�k�U�F�D���\�D�U�G�×�P���H�W�P�H�\�H���V�R�Q���G�H�U�H�F�H���L�V�W�H�N�O�L��
�R�O�D�Q���Y�H���E�X���S�U�R�J�U�D�P�D���J�|�Q�•�O�O�•���R�O�D�U�D�N���N�D�W�×�O�D�Q���I�R�U�X�P���•�\�H�O�H�U�L�����5�L�R�W���*�D�P�H�V���o�D�O�×�ü�D�Q�×���G�H�ù�L�O�O�H�U�����D�Q�F�D�N��
�R�Q�O�D�U�×���R�\�X�Q�F�X���W�R�S�O�X�O�X�ù�X�Q�D���|�Q�G�H�U�O�L�N���H�G�H�Q���R�\�X�Q�F�X�O�D�U���R�O�D�U�D�N���J�|�U�•�\�R�U�X�]���Y�H���W�H�F�U�•�E�H�O�H�U�L�\�O�H���W�X�W�N�X�O�D�U�×�Q�×��
�o�R�N���F�L�G�G�L�\�H���D�O�×�\�R�U�����E�•�\�•�N���W�D�N�G�L�U�O�H���N�D�U�ü�×�O�×�\�R�U�X�]���µ 

���ú�V�W�L�Q�V�D�������������������������´�V�X�S���R�\�Q�X�\�R�U�G�X�P���V�•�U�H�N�O�L�����E�X�U�D�\�×���J�|�U�G�•�N�W�H�Q���V�R�Q�U�D��daha da hevesle oynamaya 
�E�D�ü�O�D�G�×�P���µ 

���&�D�U�S�H���9�L�W�D�������������� ���´�%�L�U���J�•�Q�� �E�L�W�L�F�H�N���G�H�V�H�O�H�U���L�Q�D�Q�P�D�]�G�×�P������ �%�X�U�D�Q�×�Q���E�H�Q���R�\�X�Q�X�� �E�×�U�D�N�D�Q�D���N�D�G�D�U��
�K�H�S���N�D�O�×�F�D�ù�×�Q�×���G�•�ü�•�Q�P�•�ü�W�•�P�����+�D�W�W�D���R���]�D�P�D�Q�D���N�D�G�D�U���������V�D�\�I�D���E�L�O�H���\�D�S�D�E�L�O�L�U�G�L�N���E�X�U�D�\�×�����ú�V�W�H�G�L�ù�L�P�L�]��
�S�D�\�O�D�ü�×�P�×���\�D�S�D�E�L�O�L�U�G�L�N���µ 

�´�%�X�U�D�G�D�� �N�D�Q�D�W�O�D�U�×�P�×�]�� �Y�D�U�G�×�� �U�H�V�P�H�Q�� �|�]�J�•�U�G�•�N���� �%�L�U�� �o�R�N�� �K�L�N�D�\�H�� �S�D�\�O�D�ü�×�S�� �E�D�]�H�Q��
�V�D�o�P�D�O�D�\�D�E�L�O�H�F�H�ù�L�P�� �Y�H�� �N�L�P�V�H�Q�L�Q�� �E�H�Q�G�H�Q�� �K�H�V�D�S�� �V�R�U�P�D�\�D�F�D�ù�×�� �|�]�J�•�U�� �E�L�U�� �\�H�U�G�L���� �$�U�W�×�N�� �\�R�N���� �%�X�U�D�\�×��
�R�\�X�Q�G�D�Q���G�D�K�D���o�R�N���V�H�Y�L�\�R�U�X�P���J�D�O�L�E�D���´ 

�´�<�H�W�H�U���G�D�K�D���I�D�]�O�D���\�D�]�D�P�×�F�D�P�����.�H�O�L�P�H�O�H�U���N�O�D�Y�\�H�P�G�H���G�•�ù�•�P�O�H�Q�G�L�����.�H�Q�G�L�Q�H���L�\�L���E�D�N���G�R�P�L�Q�L�R�Q���µ�� 
�´�9�H���V�R�Q���R�O�D�U�D�N���E�X�U�D�\�×���V�×�F�D�N���N�×�O�D�Q���D�\�D�N�W�D���W�X�W�D�Q���V�L�]�V�L�Q�L�]���G�H�ù�H�U�O�L���I�R�U�X�P���G�R�P�L�Q�L�R�Q���•�\�H�O�H�U�L�����8�O�X�S�D�U��

�/�D�P�S�L���$�W�L���'�H�G�O�L���%�6�(�8�:���K�H�S�L�Q�L�]�H���V�R�Q�V�X�]���W�H�ü�H�N�N�•�U�O�H�U���µ 
ELVEDA... 
�ú�Q�F�H�O�H�Q�H�Q���I�R�U�X�P���V�L�W�H�V�L�Q�G�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���N�H�Q�G�L�O�H�U�L�Q�L�Q���V�L�W�H�G�H���|�]�J�•�U���R�O�G�X�N�O�D�U�×�����E�H�Q�]�H�U�O�H�U�L�Q�H���J�|�U�H��

�H�P�V�D�O�V�L�]�� �E�X�O�G�X�N�O�D�U�×�� �J�L�E�L�� �D�o�×�N�O�D�P�D�O�D�U�� �Y�H�� �G�L�ù�H�U�� �N�L�ü�L�O�H�U�H�� �G�D�L�U�� �S�D�\�O�D�ü�×�P�O�D�U�×�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U���� �%�X��
�E�D�N�×�P�G�D�Q�� �Y�H�U�L�O�H�U���� �/�R�/�� �P�D�U�N�D�V�×�Q�×�Q�� �Y�H�� �S�D�\�O�D�ü�×�P�O�D�U�D�� �D�U�D�F�×�O�×�N�� �H�G�H�Q�� �I�R�U�X�P�� �V�D�\�I�D�V�×�Q�×�Q�� �W�R�S�O�X�O�X�N��
�•�\�H�O�H�U�L�Q�G�H���|�]�H�O���Y�H���E�H�Q�]�H�U�V�L�]���E�L�U���\�H�U�H���V�D�K�L�S���R�O�G�X�ù�X�Q�X���J�|�V�W�H�U�P�H�V�L���E�D�N�×�P�×�Q�G�D�Q���D�Q�O�D�P�O�×�G�×�U���� 

�����0�H�P�Q�X�Q�L�\�H�W�����0�D�U�N�D�Q�×�Q���W�•�N�H�W�L�F�L�\�H���Y�H�U�G�L�ù�L���P�H�P�Q�X�Q�L�\�H�W���Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U 
���/�S�J�O�L���6�R�O�X�F�D�Q�����������������´�*�•�]�H�O���o�D�O�×�ü�P�D���H�O�L�Q�L�]�H���V�D�ù�O�×�N���µ�����X�V�W�D���R�\�X�Q�F�X�O�D�U�G�D�Q���W�D�Y�V�L�\�H���E�|�O�•�P�•�Q�G�H���� 
���&�R�Q�V�S�L�U�D�W�R�R�5���������������´�*�•�]�H�O���E�L�U���o�D�O�×�ü�P�D���R�O�P�X�ü�����H�O�L�Q�L�]�H���V�D�ù�O�×�N���µ 
�´�2�O�L�Y�L�D���M�X�V�W�����D�V�×�P���Y�E���V�H�Y�L�\�R�U�X�P���V�L�]�L�����µ 
�+�H�P�� �V�D�Q�D�O�� �J�H�U�o�H�N�� �K�H�P�� �G�H�� �V�D�Q�D�O�� �R�U�W�D�P�O�D�U�G�D���� �E�L�U�H�\�O�H�U�L�Q�� �E�L�U�� �P�D�U�N�D�� �\�D�� �G�D�� �P�D�U�N�D�\�D�� �D�L�W�� �E�L�U��

�W�R�S�O�X�O�X�N�O�D���Y�D�N�L�W���J�H�o�L�U�P�H�\�H���L�V�W�H�N�O�L���R�O�P�D�O�D�U�×�Q�×�Q���\�R�O�X���P�H�P�Q�X�Q�L�\�H�W���G�•�]�H�\�O�H�U�L���L�O�H���G�R�ù�U�X���R�U�D�Q�W�×�O�×�G�×�U�����%�X��
�D�o�×�G�D�Q�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �/�R�/�·�D�� �D�L�W�� �I�R�U�X�P�� �V�D�\�I�D�V�×�Q�G�D�� �N�X�O�O�D�Q�×�F�×�� �P�H�P�Q�X�Q�L�\�H�W�L�� �E�X�O�X�Q�G�X�ù�X�� �G�L�N�N�D�W��
�o�H�N�P�H�N�W�H�G�L�U���� 

�����6�D�P�L�P�L�\�H�W�����.�L�ü�L�O�H�U���D�U�D�V�×�Q�D�G�D�N�L���D�ü�N���L�O�H���P�D�U�N�D���Y�H���W�•�N�H�W�L�F�L�O�H�U���D�U�D�V�×�Q�G�D�N�L���D�ü�N�×���Y�X�U�J�X�O�D�P�D�N�W�D�G�×�U�� 
�7�R�S�O�X�O�X�N�� �•�\�H�O�H�U�L�Q�L�Q�� �E�L�U���D�U�D�G�D�� �N�D�O�P�D�O�D�U�×�Q�×���� �•�\�H�O�L�N�O�H�U�L�Q�L�� �Y�H�� �N�X�O�O�D�Q�×�P�O�D�U�×�Q�×�� �G�H�Y�D�P�� �H�W�W�L�U�P�H�O�H�U�L�Q�L��

�V�D�ù�O�D�\�D�Q���W�H�P�H�O���X�Q�V�X�U�O�D�U�G�D�Q���E�L�U�L���G�H���V�D�P�L�P�L�\�H�W���I�L�N�U�L�G�L�U�����h�\�H�O�H�U�L���D�U�D�V�×�Q�G�D���V�×�F�D�N���Y�H���V�D�P�L�P�L���L�O�L�ü�N�L�O�H�U�L�Q��
�E�X�O�X�Q�G�X�ù�X���W�R�S�O�X�O�X�N�O�D�U�×�Q���G�L�ù�H�U�O�H�U�L�Q�H���J�|�U�H���G�D�K�D���J�•�o�O�•���R�O�P�D�V�×�����X�]�X�Q���V�R�O�X�N�O�X���R�O�D�U�D�N���Y�D�U�O�×�ù�×�Q�×���G�H�Y�D�P��
�H�W�W�L�U�P�H�V�L�� �E�H�N�O�H�Q�L�U���� �%�X�� �E�D�N�×�P�G�D�Q�� �I�R�U�X�P�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �D�ü�D�ù�×�G�D�N�L�� �Y�H�U�L�O�H�U���� �/�R�/�·�D�� �D�L�W�� �V�D�P�L�P�L��
�R�U�W�D�P�O�D�U�×�Q�×���\�D�Q�V�×�P�D�V�×�Q�×���V�H�U�J�L�O�H�P�H�N�W�H�G�L�U�� 

���2�Q�O�\�*�R�G�-�X�G�J�H�0�H�� ������������ �´�0�H�U�K�D�E�D���� �g�Q�F�H�O�L�N�O�H�� �N�R�Q�X�\�X�� �Q�H�� �N�D�G�D�U�� �F�L�G�G�L�\�H�W�O�L�N�W�H�� �D�o�W�×�ù�×�P�×��
�D�Q�O�D�P�D�Q�×�]�×���L�V�W�L�\�R�U�X�P�����%�D�E�D�P���V�D�Y�F�×�O�×�ù�×�Q���J�|�U�H�Y�O�H�Q�G�L�U�G�L�ù�L���E�L�U���L�ü���G�R�ù�U�X�O�W�X�V�X�Q�G�D���.�R�U�H�
�\�H���J�L�W�W�L�����+�H�G�L�\�H��
�R�O�D�U�D�N�� �G�•�Q�\�D�� �I�L�Q�D�O�L�Q�G�H�� �G�D�ù�×�W�×�O�D�Q�� �F�V�� �U�L�Y�H�Q�� �N�R�G�X�Q�X�� �J�H�W�L�U�G�L���� �.�R�G�X�P�X�� �R�Q�D�\�O�D�W�P�D�N�� �L�o�L�Q�� �/�R�/�� �V�L�W�H�V�L�Q�H��
�J�L�U�G�L�ù�L�P�G�H���N�R�G�X�Q���W�D�U�L�K�L���J�H�o�P�L�ü���F�H�Y�D�E�×�Q�×���D�O�G�×�P�����+�H�P�H�Q���5�L�R�W���D���W�L�F�N�H�W���D�W�W�×�P�����.�R�G���L�O�H���E�H�U�Dber resim 
�o�H�N�W�L�P�� �J�|�Q�G�H�U�G�L�P�� �D�P�D�� �P�H�V�D�M�×�P�� �L�ü�O�H�Q�L�\�R�U�� �\�D�]�×�V�×�� �L�O�H�� �N�D�O�G�×���� �%�H�Q�� �G�H�� �E�D�E�D�P�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �K�H�P�H�Q��
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�&�X�P�K�X�U�L�\�H�W�� �%�D�ü�V�D�Y�F�×�O�×�ù�×�Q�D�� �G�L�O�H�N�o�H�� �J�|�Q�G�H�U�G�L�P���� ���� �K�D�I�W�D�� �L�o�H�U�L�V�L�Q�G�H�� �F�H�Y�D�S�� �D�O�D�P�D�]�V�D�P�� �G�D�� �J�H�U�H�N�O�L��
�L�V�O�H�P�O�H�U�L�Q���\�D�S�×�O�P�D�V�×�Q�D���E�D�V�O�D�Q�D�F�D�N�W�L�U���µ 

�����ú�G�H�D�O�O�H�ü�W�L�U�P�H�����.�L�ü�L�O�H�U�L�Q���P�D�U�N�D���L�O�H���L�O�L�ü�N�L�V�L���Y�X�U�J�X�O�D�Q�P�D�N�W�D�G�×�U�� 
���5�L�R�W���(�P�D�L�F�����������������´�0�H�U�K�D�E�D���6�L�K�L�U�G�D�U�O�D�U���%�L�U���V�H�Q�H���|�Q�F�H���7�•�U�N�L�\�H���V�X�Q�X�F�X�V�X�Q�X���D�o�W�×�ù�×�P�×�]�G�D�Q���E�H�U�L��

�R�\�X�Q�F�X�O�D�U���D�U�D�V�×�Q�G�D���H�Q���S�R�S�•�O�H�U���V�R�U�X�O�D�U�G�D�Q���E�L�U�L���7�•�U�N�L�\�H���V�X�Q�X�F�X�V�X�Q�G�D���R�O�X�P�V�X�]���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q���|�Q�•�Q�H��
�J�H�o�P�H�N���L�o�L�Q���Q�H�O�H�U���\�D�S�×�\�R�U�V�X�Q�X�]�"���R�O�G�X�����%�X���V�R�U�X�\�X���V�×�N���V�×�N���I�R�U�X�P�O�D�U�G�D�����\�D�\�×�Q�O�D�U�G�D���Y�H���G�L�ù�H�U���W�R�S�O�X�O�X�N��
�H�W�N�L�Q�O�L�N�O�H�U�L�Q�G�H���F�H�Y�D�S�O�D�P�D�\�D���o�D�O�×�ü�W�×�N���D�Q�F�D�N���E�X���D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D���ü�X���]�D�P�D�Q�D���N�D�G�D�U���\�D�S�W�×�N�O�D�U�×�P�×�]�×��
�Y�H���ü�X���D�Q�N�L���G�X�U�X�P�X���|�]�H�W�O�H�\�H�Q���E�L�U���\�D�]�×�Q�×�Q���I�D�\�G�D�O�×���R�O�D�F�D�ù�×�Q�×���G�•�ü�•�Q�•�\�R�U�X�]���µ 

�0�D�U�N�D�Q�×�Q�� �•�\�H�O�H�U�L�Q�H�� �L�G�H�D�O�O�H�ü�W�L�U�L�O�H�U�H�N�� �V�X�Q�X�O�P�D�V�×�� �W�R�S�O�X�O�X�N�� �•�\�H�O�H�U�L�Q�G�H�� �P�D�U�N�D�\�×�� �H�ü�V�L�]�� �Y�H�� �G�H�ù�H�U�O�L��
�N�×�O�P�D���Y�H���X�O�D�ü�×�O�D�F�D�N���E�L�U���K�H�G�H�I���R�O�D�U�D�N���V�×�U�D�O�D�P�D�\�D���G�D�K�L�O���J�L�E�L���V�H�E�H�S�O�H�U�O�H���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�����/�R�/���I�R�U�X�P��
�V�D�\�I�D�V�×�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�� �N�X�O�O�D�Q�×�F�×�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�Q�� �o�×�N�D�Q�� �V�R�Q�X�o�� �G�D�� �E�X�� �J�|�U�•�ü�•�� �G�H�V�W�H�N�O�H�U��
niteliktedir.  

�����6�•�U�H�N�O�L�O�L�N�����7�•�N�H�W�L�F�L���Y�H���P�D�U�N�D���D�U�D�V�×�Q�G�D���X�]�X�Q���E�L�U���L�O�L�ü�N�L���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 
���6�D�V�X�.�H�������������������´�5�L�R�W���E�H�Q�L�P���o�D�U���G�•�Q���J�H�F�H���H�O�H�N�W�L�U�N�O�H�U���J�L�W�W�L���G�L�\�H���������G�N���D�I�N���N�D�O�G�L�P���H�O�H�N�W�L�U�L�N�O�H���J�H�O�G�L��

oyuan girdim devam ediyolardi bende girdim devam ettim ve zafer aldik b �D�Q���\�H�G�L�P���•�V�W���•�V�W�H�������G�H�I�D��
�E�|�\�O�H���R�O�G�X���H�O�H�N�W�L�U�N���G�R�O�D�\�L�Q�G�D�Q���������G�N���L�F�L�Q�G�H���J�H�O�G�L�����V�L�G�H���]�D�I�H�U���Y�H���E�D�Q���\�H�G�L�P���Y�H�U�G�L�ù�L�P���H�P�H�ù�H���Y�H�U�G�L�P��
�Q�D�N�L�W�H���\�D�]�L�N���R�O�X�\�R�U�������V�H�Q�H�G�L�U���R�\�Q�L�\�R�U�X�P���\�D���W�W�Q�W���\�D�G�D���H�O�H�N�W�U�L�N���\�•�]�•�Q�G�H�Q�������K�D�I�W�D���V�D�I���J�L�E�L���E�H�N�O�L�\�R�U�X�P��
farkindamisiniz tamm oyun boyunca a �I�N�� �N�D�O�V�D�P�� �W�D�P�P�� �V�X�o�O�X�\�X�P�� �E�H�Q�L�P�� �\�•�]�•�P�G�H�Q�� �G�L�F�H�P�� �D�P�D��
�H�O�H�N�W�L�U�N�O�H�U�� �J�L�W�W�L�� �•�V�W�•�Q�H�� �R�\�X�D�Q�� �J�L�U�G�L�P�� �]�D�I�H�U�L�� �D�O�G�L�P�� �F�D�U�L�P�D�� �J�L�U�L�S�� �N�R�Q�W�R�U�O�� �H�G�H�E�L�O�U�L�V�L�Q�� �\�D�Q�L������ �/�•�W�I�H�Q��
�J�H�U�H�N�H�Q�L���\�D�S�L�Q���\�R�N�V�D���E�H�Q���\�D�S�L�F�D�P���J�H�U�H�N�H�Q�L�������7�H�ü�H�N�•�U�O�H�U�����µ 

�0�D�U�N�D�O�D�U�×�Q�� �N�×�V�D�� �G�|�Q�H�P�O�L�� �S�O�D�Q�� �Y�H�� �K�H�G�H�I�O�H�U�L�Q�L�Q�� �R�O�P�D�V�×�Q�×�Q�� �\�D�Q�×�V�×�U�D���� �X�]�X�Q�� �V�•�U�H�O�L�� �S�O�D�Q�O�D�U�×�� �G�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U���� �g�]�H�O�O�L�N�O�H�� �X�]�X�Q�� �G�|�Q�H�P�O�L�� �S�O�D�Q�O�D�U�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�V�L�Q�G�H�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q�� �P�D�U�N�D��
�V�D�G�D�N�D�W�L�Q�L�Q���V�D�ù�O�D�Q�D�E�L�O�P�H�V�L���V�R�Q���G�H�U�H�F�H���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�����%�X���E�D�N�×�P�G�D�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�����W�R�S�O�X�O�X�N��
�•�\�H�O�H�U�L�Q�L�Q�� �X�]�X�Q�� �V�•�U�H�O�H�U�G�L�U �N�X�O�O�D�Q�×�P�� �V�H�U�J�L�O�H�G�L�N�O�H�U�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �%�X�� �G�X�U�X�P�� �P�D�U�N�D�� �D�o�×�V�×�Q�G�D�Q��
�R�O�G�X�N�o�D���H�O�Y�H�U�L�ü�O�L�G�L�U���� 

�����+�D�W�×�U�D�O�D�U�����0�D�U�N�D���W�•�N�H�W�F�L�Q�L�Q���K�D�\�D�W�×�Q�G�D�N�L���|�Q�H�P�O�L���R�O�D�\�O�D�U�×�Q���V�H�P�E�|�O�•���R�O�P�D�N�W�D�G�×�U�� 
���7�K�H�%�U�D�Y�H�7�X�U�N���� ������������ �´�:�H�O�O�F�R�P�H�� �W�R�� �+�H�O�O���� ���� �V�H�Q�H�G�L�U�� �R�\�Q�X�\�R�U�X�P�� �D�P�D�� �ü�X�� �E�H�Q�L�P�� �ü�D�P�S�L�\�R�Q�X�P��

di �\�H�P�H�G�L�P�� �K�H�S�V�L�\�O�H�� �R�\�Q�D�U�L�P�� �R�\�Q�D�P�D�G�L�J�L�P�� �S�R�]�L�V�\�R�Q�� �N�D�O�P�D�G�×�� �K�H�S�V�L�Q�L�G�H�� �E�D�V�D�U�L�\�O�D�� �R�\�Q�D�G�L�P�� �D�P�D��
�V�×�N�×�O�G�×�P�� �D�U�W�L�N�� �W�U�R�O�O�� �W�D�N�L�O�L�R�U�P�� �D�P�D�� �S�U�R�� �R�O�D�U�D�N�� �Y�H�� �Q�R�U�P�D�O�G�H�Q�G�H�� �L�\�L�� �G�H�U�H�F�H�O�H�U�� �\�D�S�L�\�R�U�X�P�� �P�H�V�H�O�D�� �D�G��
�F�D�U�U�\�� �S�R�]�L�V�\�R�Q�X�Q�G�D�� �Y�D�]�J�H�F�L�O�P�H�]�L�P�� �]�L�O�H�D�Q�� �G�×�U���� �W�D�Q�N�� �R�O�D�U�D�N�� �D�Q�Q�L�H�� �N�D�U�W�K�X�V�� �D�S�� �Rlarak midde ap 
tryndamere, ap varus (magic damage),bir klasik master yi , aklima bu kadar geldi yani diyecem oki 
�R�Q�D���E�X�Q�D���J�|�U�H���P�L�G���N�D�U�D�N�W�H�U���D�O�P�D���N�H�Q�G�L�Q���Q�D�V�L�O���R�\�Q�X�\�R�U�V�D�Q���Q�H���L�V�W�L�\�R�U�V�D�Q���R�Q�O�D���R�\�Q�D���µ 

�%�L�U�H�\�O�H�U�L�Q���\�D�ü�D�P�O�D�U�×�Q�G�D���V�D�K�L�S���R�O�G�X�N�O�D�U�×���G�X�\�J�X�V�D�O���Y�H���S�V�L�N�R�O�R�M�L�N���D�O�W���\�D�S�×�G�D���J�H�o�P�L�ü���G�H�Q�H�\�L�P�O�H�U�L�Q��
�U�R�O�•�� �\�D�G�V�×�Q�D�P�D�]���� �'�L�ù�H�U�� �E�L�U�� �G�H�\�L�ü�O�H�� �R�O�D�\�O�D�U�D���� �G�X�U�X�P�O�D�U�D���� �N�X�U�X�P�O�D�U�D���� �P�D�U�N�D�O�D�U�D�� �E�D�N�×�ü�� �D�o�×�O�D�U�×�P�×�]��
�•�]�H�U�L�Q�G�H���|�Q�F�H�G�H�Q���V�D�K�L�S���R�O�G�X�ù�X�P�X�]���W�H�F�U�•�E�H�Q�L�Q���U�R�O�•���R�O�G�X�N�o�D���\�•�N�V�H�N�W�L�U�����/�R�/���I�R�U�X�P���V�D�\�I�D�V�×�Q�G�D�Q���H�O�G�H��
�H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �×�ü�×�ù�×�Q�G�D�� �G�D�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �E�H�O�O�L�� �E�L�U�� �W�H�F�U�•�E�H�� �V�H�Y�L�\�H�V�L�Q�G�H�� �R�O�G�X�N�O�D�U�×�� �V�R�Q�X�F�X�Q�D��
�X�O�D�ü�×�O�P�D�N�W�D�G�×�U�����%�X���G�D���P�D�U�N�D�\�D���D�L�W���D�O�J�×�O�D�U�×�Q���R�O�X�ü�P�D�V�×�Q�G�D���|�Q�H�P�O�L�G�L�U���� 

�����+�D�\�D�O���N�X�U�P�D�N�����0�D�U�N�D���W�•�N�H�W�L�F�L�Q�L�Q���K�D�\�H�O�O�H�U�L�Q�L���J�H�U�o�H�N�O�H�ü�W�L�U�P�H�N�W�H�G�L�U�� 
�+�D�\�D�O�O�H�U�� �E�L�U�H�\�O�H�U�L�Q�� �o�H�ü�L�W�O�L�� �S�O�D�Q�O�D�U�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �G�•�ü�•�Q�F�H�� �•�U�H�W�P�H�V�L�� �Y�H�� �•�U�H�W�L�O�H�Q�� �G�•�ü�•�Q�F�H�\�H��

�E�D�ù�O�×�O�×�N�O�D�U�×�Q�×�Q���R�O�X�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���G�H�ù�H�U�O�L���N�X�U�J�X�O�D�U�×�G�×�U�����%�X���W�•�U�G�H�Q���N�X�U�J�X�O�D�U�×�Q���P�D�U�N�D�\�D���S�R�]�L�W�L�I���\�|�Q�G�H��
�E�D�N�×�ü�� �D�o�×�V�×�Q�×�Q�� �R�O�X�ü�P�D�V�×�Q�G�D�� �G�D�� �H�W�N�L�O�L�G�L�U���� �/�R�/�� �I�R�U�X�P�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�×�Q�� �K�D�\�D�O�O�H�U�L�� �Y�H�� �R�Q�O�D�U�O�D�� �L�O�J�L�O�L��
�S�D�\�O�D�ü�×�P�O�D�U�×���ü�X���E�L�o�L�P�G�H�G�L�U���� 

(BlackenedAvenger 2015) �² Yeni oyun projeam 
�´�0�H�U�K�D�E�D���V�L�K�L�U�G�D�U�O�D�U���Y�H���5�L�R�W���\�H�W�N�L�O�L�O�H�U�L�����'�•�Q���N�D�K�Y�D�O�W�×�G�D���D�N�O�×�P�D���E�L�U���R�\�X�Q���P�R�G�X���I�L�N�U�L���J�H�O�G�L���Y�H��

�V�L�]�O�H�U�O�H���S�D�\�O�D�ü�P�D�N���L�V�W�H�G�L�P���µ 
�+�D�U�L�W�D�G�D�N�L���V�L�P�J�H�O�H�U�L�Q���D�Q�O�D�P�×�� 
�´�$�O�W�×�J�H�Q�� �7�D�N�×�P�O�D�U�×�Q���P�H�U�N�H�]�L�����2�U�W�D�G�D�N�L���%�H�ü�J�H�Q�� �8�ù�X�U�V�X�]���.�R�U�X�O�X�N�
�W�D�N�L�Q�H���E�H�Q�]�H�\�H�Q���E�L�U���V�X�Q�D�N����
�2�\�X�Q�X�Q���E�D�ü�O�D�P�D�V�×�Q�G�D�Q���������G�D�N�L�N�D���V�R�Q�U�D���D�o�×�O�D�F�D�N���Y�H���V�X�Q�D�ù�×���L�O�N���H�O�H���J�H�o�L�U�H�Q���W�D�N�×�P�G�D�N�L���K�H�U���ü�D�P�S�L�\�R�Q��
�����������V�D�O�G�×�U�×���J�•�F�•���Y�H�����������E�•�\�•���G�L�U�H�Q�F�L���N�D�]�D�Q�D�F�D�N�����%�L�U���W�D�N�×�P���V�X�Q�D�ù�×���H�O�H���J�H�o�L�U�G�L�ù�L���L�O�N�������������G�D�N�L�N�D��
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boyunca kilitlenecek,  Renkli daireler:  Kule �$�O�W�×�J�H�Q�L�Q���D�U�N�D�V�×�Q�G�D�N�L���J�U�L���\�X�Y�D��  �û�D�P�S�L�\�R�Q�O�D�U�×�Q��
�G�R�ù�G�X�ù�X���Y�H���P�D�U�N�H�W�L�Q���E�X�O�X�Q�G�X�ù�X���\�H�U���µ 
�2�\�Q�D�Q�×�ü���ü�H�N�O�L�� 
�´�%�X���K�D�U�L�W�D�G�D�������W�D�N�×�P���R�O�D�F�D�N���Y�H���K�H�U���W�D�N�×�P�G�D�������V�L�K�L�U�G�D�U���R�O�D�F�D�N�����7�D�N�×�P�O�D�U�×�Q���U�H�Q�N�O�H�U�L���L�V�H �P�R�U�����V�D�U�×����
mavi  ve �N�×�U�P�×�]�×�ü�H�N�O�L�Q�G�H���R�O�D�F�D�N���µ 

8. �6�H�Y�J�L�����(�ü�V�L�]�O�L�N�����V�D�P�P�L�\�H�W�����V�•�U�H�N�O�L�O�L�N�����K�D�W�×�U�D�O�D�U�����K�D�\�D�O���N�X�U�P�D�N���E�R�\�X�W�O�D�U�×���L�O�H���E�D�ù�O�D�Q�W�×�O�×�G�×�U�� 
�6�D�G�D�N�D�W�����D�ü�N���J�L�E�L���E�D�ù�O�×�O�×�N���X�Q�V�X�U�O�D�U�×�Q�×�Q���J�H�O�L�ü�P�H�V�L�Q�G�H���V�R�Q���G�H�U�H�F�H���K�D�\�D�W�L���X�Q�V�X�U�O�D�U�×�Q���E�D�ü�×�Q�G�D���V�H�Y�J�L��

�J�H�O�P�H�N�W�H�G�L�U���� �6�H�Y�J�L���� �P�H�V�D�I�H�O�H�U�L�� �N�×�V�D�O�W�D�Q���� �N�D�\�Q�D�ü�P�D�V�×���� �E�L�U�D�U�D�\�D�� �J�H�O�P�H�\�L�� �V�D�ù�O�D�\�D�Q�� �X�Q�V�X�U�O�D�U�� �D�U�D�V�×�Q�G�D��
�\�H�U�� �D�O�×�U���� �/�R�/�� �R�\�X�Q�X�Q�G�D�� �V�H�Y�J�L�� �Y�H�� �K�X�]�X�U�� �N�D�Y�U�D�P�O�D�U�×�Q�×�Q�� �D�Q�O�D�W�×�O�G�×�ù�×�� �I�R�U�X�P�� �S�D�\�O�D�ü�×�P�O�D�U�×�� �G�L�N�N�D�W��
�o�H�N�P�H�N�W�H�G�L�U���� �%�X�� �W�•�U�G�H�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �R�\�X�Q�D�� �Y�H�� �P�D�U�N�D�V�×�Q�D�� �E�D�ù�O�×�O�×�ù�×�� �D�U�W�×�U�D�F�D�ù�×�� �J�|�]�� �D�U�G�×��
edilmemelidir.   

���6�W���=���/�H�W�K�D�U�J�L�F�����������������´�'�D�K�D���o�R�N���G�H�V�W�H�N���U�R�O�•�Q�G�H���R�\�Q�X�\�R�U�G�X�P���Y�H���E�X���E�L�O�J�L�O�H�U�H���V�D�K�L�S���G�H�ù�L�O�G�L�P����
�J�H�U�o�H�N�W�H�Q���J�•�]�H�O���E�L�U���Y�L�G�H�R���R�O�P�X�ü�����7�H�ü�H�N�N�•�U�O�H�U���(�U�H�Q���µ 

�����Z�H�H�T���������������������´�1�H�G�H�Q���E�L�O�P�L�\�R�U�X�P���D�P�D���I�R�U�X�P�G�D�\�N�H�Q���K�X�]�X�U���E�X�O�X�\�R�U�X�P�����µ 
�����7�X�W�N�X�����0�H�P�Q�X�Q�L�\�H�W���Y�H���G�L�D�O�O�H�ü�W�L�U�P�H���E�R�\�X�W�O�D�U�×���L�O�H���E�D�Q�O�D�W�×�O�×�G�×�U���� 
(Abrakadaniel ���� ������������ �´�%�H�Q�� �Q�R�U�P�D�O�� �R�\�X�Q�G�D�\�G�×�P�� �L�Q�W�H�U�Q�H�W�� �J�L�W�W�L�� �Y�H�� �R�\�X�Q�G�D�Q�� �o�×�N�P�D�N�� �]�R�U�X�Q�G�D��

�N�D�O�G�×�P���� �ú�Q�W�H�U�Q�H�W�� �W�H�N�U�D�U�� �J�H�O�G�L�ù�L�Q�G�H�� �R�\�X�Q�D�� �J�L�U�G�L�P�� �Y�H�� �P�D�D�O�H�V�H�I�� �E�L�]�L�P�� �W�D�N�×�P�� �\�H�Q�L�O�G�L�� �Y�H�� �E�H�Q�L�P�� �F�K�D�U��
�E�D�Q�Q�H�G�� �\�H�G�L���ú�ü�L�Q�� �D�F�D�\�L�S�� �W�D�U�D�I�×�� �R�\�X�Q�D�� �J�H�U�L�� �G�|�Q�•�S�� �E�D�Q�Q�H�G�� �\�H�P�H�P���1�H�G�H�Q�� �E�|�\�O�H�� �R�O�G�X���� �/�H�D�J�X�H�� �R�I��
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�6�D�G�D�N�D�W�� �Y�H�� �E�D�ù�O�×�O�×�N�� �•�]�H�U�L�Q�G�H���� �V�H�Y�J�L�Q�L�Q�� �E�L�U�� �D�G�×�P�� �|�W�H�V�L�� �R�O�D�U�D�N�� �G�D�� �N�D�E�X�O�� �H�G�L�O�H�Q�� �W�X�W�N�X�Q�X�Q��
�E�D�ù�O�D�\�×�F�×�O�×�ù�×�� �|�Q�H�P�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �ú�Q�F�H�O�H�Q�H�Q�� �I�R�U�X�P�� �V�L�W�H�V�L�Q�G�H�Q�� �H�O�G�H���H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q��
�W�X�W�N�X�Q�O�X�N�� �G�•�]�H�\�L�Q�G�H�� �E�D�ù�O�×�O�×�N�� �V�H�U�J�L�O�H�G�L�N�O�H�U�L�� �\�|�Q�•�Q�G�H�N�L�� �S�D�\�O�D�ü�×�P�O�D�U�×�� �D�U�D�ü�W�×�U�P�D�� �N�R�Q�X�V�X�� �D�o�×�V�×�Q�G�D�Q��
�W�D�W�P�L�Q���H�G�L�F�L���V�R�Q�X�o�O�D�U���G�R�ù�X�U�P�D�N�W�D�G�×�U������ 

 
�6�R�Q�X�o 
�0�D�U�N�D�����N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�D���H�ü�V�L�]���G�H�ù�H�U�O�H�U���V�X�Q�D�Q�����E�H�O�O�L���E�L�U���N�L�P�O�L�N���Y�H���N�L�ü�L�O�L�N���\�D�S�×�V�×���L�O�H���K�Hdef kitlelerine 

�Y�D�D�W�O�H�U�G�H�� �E�X�O�X�Q�D�Q�� �E�L�U�� �\�D�S�×�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �0�D�U�N�D�Q�×�Q���� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�D�� �V�X�Q�G�X�ù�X�� �E�X�� �W�•�U�� �Y�D�D�W�O�H�U�L�Q�� �D�Q�D��
�Q�H�G�H�Q�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �K�H�G�H�I�� �N�L�W�O�H�V�L�Q�L�� �N�H�Q�G�L�V�L�� �L�O�H�� �R�O�P�D�\�D�� �L�N�Q�D�� �H�W�P�H�N�� �Y�H�� �E�X�� �E�L�U�O�L�N�W�H�O�L�ù�L�Q�� �V�•�U�H�N�O�L�O�L�ù�L�Q�L��
�V�D�ù�O�D�P�D�\�D���o�D�O�×�ü�P�D�N���\�H�U���D�O�P�D�N�W�D�G�×�U�����5�D�N�L�S�O�H�U�L�Q �R�O�G�X�N�o�D���o�R�N�����V�W�U�D�W�H�M�L�O�H�U�L�Q���R�O�G�X�N�o�D���J�H�O�L�ü�P�L�ü���R�O�G�X�ù�X��
�J�•�Q�•�P�•�]���G�•�Q�\�D�V�×�Q�G�D���E�X���V�|�\�O�H�Q�H�Q�L���E�D�ü�D�U�P�D�N���K�L�o���G�H���N�R�O�D�\���R�O�P�D�P�D�N�W�D�G�×�U�� 

�'�L�M�L�W�D�O���R�U�W�D�P�O�D�U�×�Q�G�D���J�H�o�P�L�ü�H���J�|�U�H���V�R�Q���G�H�U�H�F�H���o�H�ü�L�W�O�H�Q�G�L�ù�L�����N�X�O�O�D�Q�×�F�×�O�D�U�D���I�D�U�N�O�×�����H�ü�V�L�]���G�H�Q�H�\�L�P�O�H�U��
�\�D�ü�D�W�W�×�ù�×�� �E�X�� �J�•�Q�O�H�U���� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q���H�O�G�H�� �W�X�W�X�O�P�D�V�×�Q�×�Q�� �]�R�U�� �R�O�G�X�ù�X�� �G�|�Q�H�P�O�H�U�L�� �\�D�Q�V�×�W�P�D�N�W�D�G�×�U���� �%�X��
�E�D�N�×�P�G�D�Q���K�H�G�H�I���N�L�W�O�H���E�•�W�•�Q�O�H�ü�P�H�V�L���D�G�×�Q�D���o�R�N���o�H�ü�L�W�O�L���H�\�O�H�P�O�H�U�L�Q���L�o�L�Q�H���J�L�U�L�O�G�L�ù�L���E�L�U���J�H�U�o�H�N�W�L�U���Y�H���J�H�U�H�N�O�L��
bir durumdur.  

�%�X�� �o�D�O�×�ü�P�D�G�D�� �\�X�N�D�U�×�G�D�� �V�D�\�×�O�D�Q�� �Q�H�G�H�Q�O�H�U�O�H�� �/�H�D�J�X�H�� �R�I�� �/�H�J�H�Q�G�� ���/�R�/���� �R�\�X�Q�X�Q�X�Q�� �I�R�U�X�P���V�D�\�I�D�V�×��
�•�]�H�U�L�Q�G�H�Q���V�D�Q�D�O���W�R�S�O�X�O�X�ù�X�Q���P�D�U�N�D���E�D�ù�O�×�O�×�ù�×���L�O�H���L�O�J�L�O�L���Y�H�U�L�O�H�U���H�O�G�H���H�G�L�O�P�H�N���D�P�D�o�O�D�Q�P�×�ü�W�×�U�����%�X���D�P�D�o�O�D��
�L�Q�F�H�O�H�Q�H�Q�� �/�R�O�� �I�R�U�X�P�� �V�D�\�I�D�V�×�� �H�ü�V�L�]�O�L�N���� �P�H�P�Q�X�Q�L�\�H�W���� �V�D�P�L�P�L�\�H�W���� �L�G�H�D�O�O�H�ü�W�L�U�P�H���� �V�•�U�H�N�O�L�O�L�N���� �K�D�W�×�U�D�O�D�U����
hayal kurmak, sevgi ve tutku kategorilerinde mark �D�� �D�ü�N�×�� �W�H�V�W�� �H�G�L�O�P�H�\�H�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U���� �(�O�G�H�� �H�G�L�O�H�Q��
�Y�H�U�L�O�H�U�� �I�R�U�X�P�� �V�D�\�I�D�V�×�� �•�]�H�U�L�Q�G�H�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �P�D�U�N�D�� �D�ü�N�×�� �N�U�L�W�H�U�O�H�U�L�Q�L�� �\�D�Q�V�×�W�D�Q��
�Y�H�U�L�O�H�U�H���V�D�K�L�S���R�O�G�X�ù�X�Q�X���J�|�V�W�H�U�P�H�N�W�H�G�L�U������    
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�N�X�U�X�O�P�D�N�W�D�� �Y�H�� �o�R�N�� �H�W�N�L�Q�� �E�L�U�� �ü�H�N�L�O�G�H�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �%�X�� �o�D�O�×�ü�P�D�G�D�� �/�R�/�� �R�\�X�Q�X�Q�X�Q�� �I�R�U�X�P�� �V�L�W�H�V�L��
�0�D�U�N�D�� �D�ü�N�×�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�P�L�ü�W�L�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �E�X�O�J�X�O�D�U�D�� �J�|�U�H�� �/�R�/�� �R�\�X�Q�F�X�O�D�U�×�� �P�D�U�N�D�� �D�ü�N�×�Q�G�D�N�L��
�H�ü�V�L�]�O�L�N���� �P�H�P�Q�X�Q�L�\�H�W���� �V�D�P�L�P�L�\�H�W���� �L�G�H�D�O�O�H�ü�W�L�U�P�H���� �V�•�U�H�N�O�L�O�L�N���� �K�D�W�×�U�D�O�D�U�� �Y�H�� �K�D�\�D�O�� �N�X�U�P�D�� �� �I�D�N�W�|�U�O�H�U�L�Q�L��
�J�H�U�o�H�N�O�H�ü�W�L�U�P�H�N�W�H�G�L�U�O�H�U���� �'�L�M�L�W�D�O�� �R�\�X�Q�� �S�U�R�J�U�D�P�×�� �\�|�Q�H�W�L�F�L�O�H�U�L�� �G�H�� �S�U�R�J�U�D�P�×�� �V�•�U�H�N�O�L�� �J�•�Q�F�H�O�O�H�\�H�U�H�N��
�N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���S�O�D�W�I�R�U�P�O�D�U�G�D���N�D�O�P�D�O�D�U�×�Q�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�O�D�U���� 
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Abstract  
The aim of �W�K�L�V�� �U�H�V�H�D�U�F�K�� �L�V�� �W�R�� �P�H�D�V�X�U�H�� �(�U�]�L�Q�F�D�Q�� �F�L�W�\�� �L�P�D�J�H�� �S�H�U�F�H�S�W�L�R�Q�V�� �R�I�� �(�U�]�L�Q�F�D�Q�� �%�L�Q�D�O�L�� �<�×�O�G�×�U�×�P�� �8�Q�L�Y�H�U�V�L�W�\��

students. In this context, Luque-Martinez et al. (2007), a questionnaire was carried out using the city image scale with 
462 students and in research, the data were collected via questionnaire between May 5 and May 25 in 2016. Erzincan 
city image have been measured with architectural and urbanistic attractivenes, transport and traffic, historical heritage, 
environment, culture, economy and commerce, range of service, education and citizen self-perception dimensions. As a 
result of the findings, the students who participated in the research showed Erzincan was sufficient in terms of cultural 
diversity, recreation areas, number of restaurants and cafes, they evaluated the prices of goods and services as high. In 
addition, students expressed a positive perception about the general image of Erzincan and they had a moderate level of 
satisfaction in life in Erzincan. 
Keywords:  City image, university students, Erzincan .  
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�1�L�W�H�N�L�P�� �R�O�X�P�O�X�� �E�L�U�� �N�H�Q�W�� �L�P�D�M�×�� �L�O�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �D�U�W�D�Q�� �N�H�Q�W�O�H�U�L�Q�� �W�X�U�L�]�P�G�H�Q�� �D�O�G�×�N�O�D�U�×�� �S�D�\�� �G�D�K�D��
�E�•�\�•�N�W�•�U�����$�O�W�X�Q�E�D�ü�����������������������������%�X���G�X�U�X�P�X���G�H�V�W�H�N�O�H�U���Q�L�W�H�O�L�N�W�H���W�•�N�H�W�L�F�L���G�D�Y�U�D�Q�×�ü�×���W�H�R�U�L�V�L�����¶�•�U�•n tercihi 
�N�D�U�D�U�O�D�U�×�Q�×�Q�·�� �I�D�U�N�O�×�� �•�U�•�Q�O�H�U�L�Q�� �Y�H�� �G�R�O�D�\�×�V�×�\�O�D�� �P�D�U�N�D�O�D�U�×�Q�� �R�O�X�ü�W�X�U�G�X�ù�X�� �L�P�D�M�O�D�U�D�� �G�D�\�D�Q�G�×�ù�×�Q�×��
�J�|�V�W�H�U�P�H�N�W�H�G�L�U�����/�H�L�V�H�Q�������������������7�•�P���E�X���\�|�Q�O�H�U�L���L�O�H���N�H�Q�W�O�H�U�����R�O�X�P�O�X���E�L�U���L�P�D�M���L�O�H���S�D�]�D�U�O�D�Q�D�E�L�O�H�Q���•�U�•�Q�O�H�U��
�R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�L�U���� �2�O�X�P�O�X���E�L�U�� �N�H�Q�W���L�P�D�M�×�Q�×�Q���R�O�X�ü�W�X�U�X�O�X�S�� �\�|�Q�H�W�L�O�P�H�V�L���� �L�V�W�H�Q�H�Q���G�H�ù�L�ü�L�P�O�H�U�L�Q��
�J�H�U�o�H�N�O�H�ü�P�H�V�L���Y�H���N�R�Q�W�U�R�O�•�Q���V�D�ù�O�D�Q�P�D�V�×���D�o�×�V�×�Q�G�D�Q���N�U�L�W�L�N���E�L�U���|�Q�H�P�H���V�D�K�L�S�W�L�U�����$�N�V�L���W�D�N�G�L�U�G�H���N�H�Q�W���L�P�D�M�×��
�D�o�×�V�×�Q�G�D�Q���L�V�W�H�Q�P�H�\�H�Q���G�H�ù�L�ü�L�P�O�H�U���R�U�W�D�\�D���o�×�N�D�E�L�O�L�U�����.�H�U�U���Y�H���-�R�K�Q�V�R�Q�������������������� 

 
�������<�|�Q�W�H�P�� 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�× �Y�H���g�Q�H�P�L 
�%�L�U�� �N�H�Q�W�O�H�� �L�O�J�L�O�L�� �L�P�D�M�� �D�O�J�×�V�×�� �|�Q�F�H�O�L�N�O�H�� �E�L�U�H�\�L�Q�� �N�H�Q�G�L�� �W�H�F�U�•�E�H�O�H�U�L�� �L�O�H�� �R�O�X�ü�P�D�N�W�D�� �V�R�Q�U�D�V�×�Q�G�D�� �L�V�H��

�E�D�ü�N�D�O�D�U�×�Q�G�D�Q���G�X�\�G�X�N�O�D�U�×���L�P�D�M���R�O�X�ü�X�P�X�Q�G�D���H�W�N�L�O�L���R�O�P�D�N�W�D�G�×�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���D�P�D�F�×���(�U�]�L�Q�F�D�Q���%�L�Q�D�O�L��
�<�×�O�G�×�U�×�P�� �h�Q�L�Y�H�U�V�L�W�H�V�L�� �|�ù�U�H�Q�F�L�O�H�U�L�Q�L�Q�� �(�U�]�L�Q�F�D�Q�� �N�H�Q�W�� �L�P�D�M�×�Q�D�� �L�O�L�ü�N�L�Q�� �D�O�J�×�� �G�•�]�H�\�O�H�U�L�Q�L�� �|�O�o�P�H�N�W�L�U����
�g�ù�U�H�Q�F�L�O�H�U�L�Q�� �\�D�ü�D�G�×�N�O�D�U�×�� �N�H�Q�W�L�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�� �H�G�L�Q�G�L�N�O�H�U�L�� �R�O�X�P�O�X�� �\�D�� �G�D�� �R�O�X�P�V�X�]�� �D�O�J�×�\�×�� �E�D�ü�N�D��
�L�Q�V�D�Q�O�D�U�D�� �D�N�W�D�U�D�F�D�N�� �R�O�P�D�O�D�U�×�Q�G�D�Q�� �G�R�O�D�\�×�� �|�Q�H�P�O�L�G�L�U���� �(�U�]�L�Q�F�D�Q�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �V�D�S�W�D�Q�P�D�V�×�Q�D�� �G�D�L�U��
�G�X�U�X�P���W�H�V�S�L�W�L�� �\�D�S�×�O�P�D�V�×�� �Y�H���H�O�G�H���H�G�L�O�H�Q���V�R�Q�X�o�O�D�U�×�Q���S�D�\�G�D�ü�O�D�U�O�D���S�D�\�O�D�ü�×�O�P�D�V�×�� �|�Q�H�P���D�U�]�� �H�W�P�H�N�W�H�G�L�U����
�(�O�G�H�� �H�G�L�O�H�Q�� �E�X�O�J�X�O�D�U�×�Q�� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�H�� �Y�H�� �O�L�W�H�U�D�W�•�U�H�� �V�D�ù�O�D�\�D�F�D�ù�×�� �N�D�W�N�×�� �G�D�� �|�Q�H�P�O�L��
�J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���(�Y�U�H�Q���Y�H���g�U�Q�H�N�O�H�P�L 
�$�U�D�ü�W�×�U�P�D���H�Y�U�H�Q�L�Q�L����������-�����������%�D�K�D�U���\�D�U�×�\�×�O�×�Q�G�D���(�U�]�L�Q�F�D�Q���%�L�Q�D�O�L���<�×�O�G�×�U�×�P���h�Q�L�Y�H�U�V�L�W�H�V�L���<�D�O�Q�×�]�E�D�ù��

�\�H�U�O�H�ü�N�H�V�L���Y�H���L�O�� �P�H�U�N�H�]�L�Q�G�H���|�ù�U�H�Q�L�P�� �J�|�U�H�Q���•�Q�L�Y�H�U�V�L�W�H�� �|�ù�U�H�Q�F�L�O�H�U�L�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �ú�O�J�L�O�L�� �G�|�Q�H�P�G�H��
�|�ù�U�H�Q�F�L���V�D�\�×�V�×���������������·�G�•�U�����%�X���N�D�S�V�D�P�G�D���|�U�Q�H�N�O�H�P�������������J�•�Y�H�Q���D�U�D�O�×�ù�×�Q�G�D�����������R�O�D�U�D�N�����*�H�J�H�]����������������
225) saptan�P�×�ü�W�×�U���� 

 �����������9�H�U�L���7�R�S�O�D�P�D���<�|�Q�W�H�P�L���Y�H���$�Q�D�O�L�]�L 
�$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�� �W�R�S�O�D�P�D�� �\�|�Q�W�H�P�L�� �R�O�D�U�D�N�� �D�Q�N�H�W�� �W�H�N�Q�L�ù�L�Q�G�H�Q�� �\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U���� �.�H�Q�W�� �L�P�D�M�×�Q�×�Q��

�|�O�o�•�O�P�H�V�L�Q�G�H�� �/�X�T�X�H-�0�D�U�W�L�Q�H�]�� �Y�G������ �������������� �W�D�U�D�I�×�Q�G�D�� �J�H�O�L�ü�W�L�U�L�O�H�Q�� �N�H�Q�W�� �L�P�D�M�×�� �|�O�o�H�ù�L�Q�G�H�Q��
�I�D�\�G�D�O�D�Q�×�O�P�×�ü�W�×�U���� �g�O�o�H�N�� mimari ve  �ü�H�K�L�U�� �F�D�]�L�E�H�V�L���� �X�O�D�ü�×�P�� �Y�H�� �W�U�D�I�L�N���� �W�D�U�L�K�L�� �P�L�U�D�V���� �o�H�Y�U�H���� �N�•�O�W�•�U����
�H�N�R�Q�R�P�L���Y�H���W�L�F�D�U�H�W�����K�L�]�P�H�W���o�H�ü�L�W�O�L�O�L�ù�L�����H�ù�L�W�L�P�� �Y�H���\�H�U�H�O�� �K�D�O�N�×�Q���Q�D�V�×�O���D�O�J�×�O�D�Q�G�×�ù�×�Q�D���L�O�L�ü�N�L�Q���L�I�D�G�H�O�H�U�G�H�Q��
�R�O�X�ü�P�D�N�W�D�G�×�U���� 



 

 
 

-518- 

�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D�����������D�Q�N�H�W���G�D�ù�×�W�×�O�P�×�ü���J�H�U�L���G�|�Q�•�ü�•���V�D�ù�O�D�Q�D�Q���D�Q�N�H�W�O�H�U�G�H�Q �H�N�V�L�N���Y�H���K�D�W�D�O�×��
�R�O�D�Q�O�D�U���N�D�S�V�D�P���G�×�ü�×�Q�D���o�×�N�D�U�×�O�P�×�ü���Y�H���G�H�ù�H�U�O�H�Q�G�L�U�P�H�����������D�Q�N�H�W���•�]�H�U�L�Q�G�H�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����$�Q�N�H�W��
�X�\�J�X�O�D�P�D�V�×���������0�D�\�×�V-�������0�D�\�×�V�������������W�D�U�L�K�O�H�U�L���D�U�D�V�×�Q�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�� 

Elde edilen verilerin analizinde SPSS for Windows 22 paket program�×���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 30 ifadeden 
�R�O�X�ü�D�Q�� �D�Q�N�H�W�L�Q�� �&�U�R�Q�E�D�F�K�� �$�O�S�K�D�� �.�D�W�V�D�\�×�V�×�� ���Â�� � �� ������ ���������� �R�O�D�U�D�N�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �$�Q�N�H�W�W�H�� �\�H�U�� �D�O�D�Q��
�L�I�D�G�H�O�H�U�L�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H�� ��� �� �´�7�D�P�D�P�H�Q�� �.�D�W�×�O�×�\�R�U�X�P�µ�� �L�O�H�� ��� �� �´�+�L�o�� �.�D�W�×�O�P�×�\�R�U�X�P�µ�� �D�U�D�O�×�ù�×��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����ú�P�D�M���D�O�J�×���G�•�]�H�\�L�Q�H���D�L�W���D�U�L�W�P�H�W�L�N���R�U�W�D�O�D�P�D�O�D�U���D�ü�D�ù�×�G�D�N�L���D�U�D�O�×�N�O�D�U�O�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U��
(Demirel, 2014: 235): 

���������”���[�C < 1,80 (Olduk �oa D�•�ü�•k)  
���������”���[�C < 2,60 (D�•�ü�•k) 
���������”���[�C < 3,40(Orta) 
���������”���[�C < 4,20 (Y�•ksek) 
���������”���[�C < 5,00 ���2�O�G�X�N�o�D���<�•�N�V�H�N�� 
 
3. Bulgular  
�$�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q���|�ù�U�H�Q�F�L�O�H�U�L�Q���G�H�P�R�J�U�D�I�L�N���E�L�O�J�L�O�H�U�L�Q�L�Q���N�H�Q�W���L�P�D�M�×���•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�V�L�� �Y�H���Y�H�\�D��

�L�O�L�ü�N�L�V�L�Q�H�� �\�|�Q�H�O�L�N�� �R�O�D�U�D�N�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �E�H�N�O�H�Q�W�L�� �R�O�X�ü�W�X�U�X�O�P�D�G�×�ù�×�� �L�o�L�Q�� �G�H�P�R�J�U�D�I�L�N�� �R�O�D�U�D�N�� �V�D�G�H�F�H��
�|�ù�U�H�Q�F�L�O�H�U�L�Q�� �\�D�ü�� �Y�H�� �F�L�Q�V�L�\�H�W�O�H�U�L�� �V�R�U�X�O�P�X�ü�W�X�U���� �%�X�� �N�D�S�V�D�P�G�D�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �|�ù�U�H�Q�F�L�O�H�U�L�Q�� �������·�L��
�����������������N�D�G�×�Q�����������·�•�������������������H�U�N�H�N�O�H�U�G�H�Q���R�O�X�ü�P�D�N�W�D�G�×�U�����$�\�U�×�F�D���|�ù�U�H�Q�F�L�O�H�U�L�Q���W�D�P�D�P�×�Q�D���\�D�N�×�Q�×������������������
18-�������\�D�ü���D�U�D�V�×�Q�G�D�G�×�U�� 

�(�U�]�L�Q�F�D�Q�� �%�L�Q�D�O�L�� �<�×�O�G�×�U�×�P�� �h�Q�L�Y�H�U�V�L�W�H�V�L�� �|�ù�U�H�Q�F�L�O�H�U�L�Q�L�Q�� �(�U�]�L�Q�F�D�Q�� �N�H�Q�W�L�Q�H�� �\�|�Q�H�O�L�N�� �L�P�D�M�� �D�O�J�×�O�D�U�×�Q�×�Q��
�|�O�o�•�O�P�H�V�L���D�P�D�F�×�\�O�D���� �(�U�]�L�Q�F�D�Q�� �N�H�Q�W�� �L�P�D�M�×�� �L�O�H�� �L�O�J�L�O�L�� �L�I�D�G�H�O�H�U�L�Q�� �D�U�L�W�P�H�W�L�N�� �R�U�W�D�O�D�P�D�O�D�U�×�� �Y�H�� �V�W�D�Q�G�D�U�W��
�V�D�S�P�D�O�D�U�×�� �D�O�×�Q�D�U�D�N�� �\�R�U�X�P�O�D�Q�P�×�ü�W�×�U���� �7�D�E�O�R�� ���·�G�H���|�ù�U�H�Q�F�L�O�H�U�L�Q�� �(�U�]�L�Q�F�D�Q�� �N�H�Q�W�L�Q�H�� �\�|�Q�H�O�L�N�� �L�P�D�M�� �D�O�J�×��
�G�•�]�H�\�O�H�U�L�� �Y�H���D�U�L�W�P�H�W�L�N�� �R�U�W�D�O�D�P�D�O�D�U�×�� �Y�H�U�L�O�P�L�ü�W�L�U���� �7�D�E�O�R�\�D�� �J�|�U�H�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �|�ù�U�H�Q�F�L�O�H�U�L�Q��
�P�L�P�D�U�L���Y�H���ü�H�K�L�U���F�D�]�L�E�H�V�L���E�R�\�X�W�X�Q�D���L�O�L�ü�N�L�Q���L�P�D�M���D�O�J�×���G�•�]�H�\�O�H�U�L���R�U�W�D���G�•�]�H�\�G�H�G�L�U�����%�X���E�R�\�X�W�W�D���\�H�U���D�O�D�Q��
� �́(�U�]�L�Q�F�D�Q�� �E�L�U�o�R�N�� �\�•�U�•�\�•�ü�� �D�O�D�Q�×�Q�D�� �V�D�K�L�S�W�L�U�µ�� �L�I�D�G�H�V�L�� �H�Q�� �\�•�N�V�H�N�� �G�•�]�H�\�G�H�� �N�D�W�×�O�×�P�� �J�|�V�W�H�U�L�O�H�Q�� �L�I�D�G�H�G�L�U����
�(�U�]�L�Q�F�D�Q�·�×�Q�� �X�O�D�ü�×�P�� �Y�H�� �W�U�D�I�L�N�� �G�X�U�X�P�X�Q�D�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �|�ù�U�H�Q�F�L�O�H�U�� �(�U�]�L�Q�F�D�Q�·�×�Q�� �W�U�D�I�L�N�� �S�U�R�E�O�H�P�L��
�R�O�P�D�G�×�ù�×�Q�×���E�H�O�L�U�W�P�H�N�W�H�G�L�U�����%�X���G�X�U�X�P���(�U�]�L�Q�F�D�Q���L�o�L�Q���J�•�o�O�•���E�L�U���\�|�Q���R�O�D�U�D�N���H�O�H���D�O�×�Q�D�E�L�O�L�U���� 

�g�ù�U�H�Q�F�L�O�H�U���� �(�U�]�L�Q�F�D�Q�·�×�Q�� �o�R�N�� �|�Q�H�P�O�L�� �W�D�U�L�K�L�� �P�L�U�D�V�D�� �V�D�K�L�S�� �R�O�G�X�ù�X�Q�X�� �R�U�W�D���� �E�X�� �W�D�U�L�K�L�� �P�L�U�D�V�×�Q��
�N�R�U�X�Q�P�X�ü�O�X�ù�X�Q�X�� �L�V�H�� �G�•�ü�•�N�� �G�•�]�H�\�G�H�� �D�O�J�×�O�D�P�D�N�W�D�G�×�U�O�D�U���� �(�U�]�L�Q�F�D�Q�·�×�Q�� �o�H�Y�U�H�� �E�R�\�X�W�X�Q�D�� �L�O�L�ü�N�L�Q�� �L�P�D�M��
�D�O�J�×�V�×���R�U�W�D���G�•�]�H�\�G�H�G�L�U�����d�H�Y�U�H���E�R�\�X�W�X���L�o�H�U�L�V�L�Q�G�H���E�H�O�L�U�W�L�O�H�Q���J�•�U�•�O�W�•���Y�H���o�H�Y�U�H���N�L�U�O�L�O�L�ù�L���R�U�W�D�����K�D�Y�D���N�L�U�O�L�O�L�ù�L��
�L�V�H���G�•�ü�•�N���G�•�]�H�\�G�H���D�O�J�×�O�D�Q�P�×�ü�W�×�U��  
 

�7�D�E�O�R���������g�ù�U�H�Q�F�L�O�H�U�L�Q���(�U�]�L�Q�F�D�Q���.�H�Q�W�L�Q�H���<�|�Q�H�O�L�N���ú�P�D�M���$�O�J�×�O�D�U�× 

 �ú�I�D�G�H�O�H�U �[�C s.s. 
�ú�P�D�M���$�O�J�×��
�'�•�]�H�\�L 
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�(�U�]�L�Q�F�D�Q���E�L�U�o�R�N���U�H�N�U�H�D�V�\�R�Q���D�O�D�Q�×�Q�D���V�D�K�L�S�W�L�U�� 2,36 1,19 �'�h�û�h�.  
�(�U�]�L�Q�F�D�Q���E�L�U�o�R�N���\�•�U�•�P�H���D�O�D�Q�×�Q�D���V�D�K�L�S�W�L�U�� 3,13 1,22 ORTA 
�(�U�]�L�Q�F�D�Q���E�L�U�o�R�N���V�S�R�U���W�H�V�L�V�L�Q�H���V�D�K�L�S�W�L�U��  2,59 1,11 �'�h�û�h�.  
�(�U�]�L�Q�F�D�Q���D�O�E�H�Q�L�V�L���R�O�D�Q���E�L�U�o�R�N���P�L�P�D�U�L���\�D�S�×�\�D���V�D�K�L�S�W�L�U�� 2,34 1,15 �'�h�û�h�.  
�0�L�P�D�U�L���Y�H���û�H�K�L�U���&�D�]�L�E�H�V�L�����*�H�Q�H�O���� 2,61 0,87 ORTA 
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�(�U�]�L�Q�F�D�Q���W�U�D�I�L�N���S�U�R�E�O�H�P�L���R�O�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 2,42 1,25 �'�h�û�h�.  
�(�U�]�L�Q�F�D�Q���G�D���ü�H�K�L�U���L�o�L���X�O�D�ü�×�P���N�|�W�•�G�•�U�� 2,66 1,32 ORTA 
�(�U�]�L�Q�F�D�Q���N�R�P�ü�X���ü�H�K�L�U�O�H�U�O�H���Y�H���G�L�ù�H�U���ü�H�K�L�U�O�H�U�O�H���\�H�W�H�U�O�L���X�O�D�ü�×�P���L�P�N�k�Q�×�Q�D���V�D�K�L�S���G�H�ù�L�O�G�L�U 2,63 1,20 ORTA 
�(�U�]�L�Q�F�D�Q���R�W�R�S�D�U�N���V�D�\�×�V�×���D�]���R�O�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 3,31 1,07 ORTA 
�8�O�D�ü�×�P���Y�H���7�U�D�I�L�N�����*�H�Q�H�O�� 2,75 0,88 ORTA 
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 �(�U�]�L�Q�F�D�Q���o�R�N���|�Q�H�P�O�L���W�D�U�L�K�L���P�L�U�D�V�D��sahiptir.  2,79 1,11 ORTA 

�(�U�]�L�Q�F�D�Q���L�\�L���N�R�U�X�Q�P�X�ü���E�L�U���W�D�U�L�K�L���P�L�U�D�V�D���V�D�K�L�S�W�L�U�� 2,56 1,08 �'�h�û�h�.  
Tarihi Miras (Genel)  2,67 1,00 ORTA 
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 �(�U�]�L�Q�F�D�Q�·�G�D���J�•�U�•�O�W�•���N�L�U�O�L�O�L�ù�L���Y�D�U�G�×�U�� 2,80 1,24 ORTA 

�(�U�]�L�Q�F�D�Q���¶�G�D���o�H�Y�U�H���N�L�U�O�L�O�L�ù�L���Y�H���J�|�U�V�H�O���D�W�×�N���V�R�U�X�Q�X���Y�D�U�G�×�U�� 2,96 1,34 ORTA 
�(�U�]�L�Q�F�D�Q���¶�G�D���\�R�ù�X�Q���K�D�Y�D���N�L�U�O�L�O�L�ù�L���Y�D�U�G�×�U�� 2,60 1,21 �'�h�û�h�.  
�d�H�Y�U�H�����*�H�Q�H�O�� 2,79 1,05 ORTA 
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 �(�U�]�L�Q�F�D�Q���o�H�ü�L�W�O�L���N�•�O�W�•�U�H�O���G�H�ù�H�U�O�H�U�H���V�D�K�L�S�W�L�U�� 3,36 1,05 ORTA 
�(�U�]�L�Q�F�D�Q���¶���G�D���E�L�U�o�R�N���P�•�]�H���Y�H���V�H�U�J�L���V�D�O�R�Q�X���Y�D�U�� 2,04 0,77 �'�h�û�h�.  
�(�U�]�L�Q�F�D�Q���¶�G�D���N�•�O�W�•�U�H�O���D�N�W�L�Y�L�W�H�O�H�U���\�H�W�H�U�L�Q�F�H���W�D�Q�×�W�×�O�P�D�N�W�D�G�×�U�� 2,45 1,15 �'�h�û�h�.  
�.�•�O�W�•�U�����*�H�Q�H�O�� 2,62 0,68 ORTA 
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�(�U�]�L�Q�F�D�Q���¶�G�D���\�H�W�H�U�O�L���V�D�\�×�G�D���E�•�\�•�N���P�D�U�N�H�W���Y�H���D�O�×�ü�Y�H�U�L�ü���P�H�U�N�H�]�L���E�X�O�X�Q�P�D�N�W�D�G�×�U�� 2,92 1,29 ORTA 
�(�U�]�L�Q�F�D�Q���o�R�N���V�D�\�×�G�D���U�H�V�W�R�U�D�Q���Y�H���N�D�I�H�\�H��sahiptir.  3,55 1,19 �<�h�.�6�(�. 
�(�U�]�L�Q�F�D�Q�¶�G�D���\�H�W�H�U�O�L���V�D�\�×�G�D���N�R�Q�D�N�O�D�P�D���V�H�o�H�Q�H�N�O�H�U�L���Y�D�U�G�×�U�� 3,13 1,18 ORTA 
�(�U�]�L�Q�F�D�Q�¶�G�D���N�L�U�D�O�×�N���H�Y�O�H�U���X�F�X�]�G�X�U�� 1,86 1,02 �'�h�û�h�.  
�(�U�]�L�Q�F�D�Q�¶�G�D���P�D�O���Y�H���K�L�]�P�H�W���I�L�\�D�W�O�D�U�×���G�•�ü�•�N�W�•�U�� 1,76 0,98 �2�/�'�8�.�d�$��

�'�h�û�h�.  
Ekonomi ve Ticaret (Genel) 2,64 0,73 ORTA 
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�(�U�]�L�Q�F�D�Q���\�H�W�H�U�O�L���G�•�]�H�\�G�H���V�D�ù�O�×�N���K�L�]�P�H�W�O�H�U�L�Q�H���V�D�K�L�S�W�L�U�� 2,59 1,16 �'�h�û�h�.  
�(�U�]�L�Q�F�D�Q���¶�G�D���\�H�W�H�U�O�L���G�•�]�H�\�G�H���N�D�P�X���K�L�]�P�H�W�O�H�U�L���Y�H�U�L�O�P�H�N�W�H�G�L�U�� 2,69 1,08 ORTA 
�+�L�]�P�H�W���d�H�ü�L�W�O�L�O�L�ù�L�����*�H�Q�H�O�� 2,64 1,03 ORTA 
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 �(�U�]�L�Q�F�D�Q���o�R�N���V�D�\�×�G�D���H�ù�L�W�L�P���P�H�U�N�H�]�L�Q�H���V�D�K�L�S�W�L�U�� 2,71 1,13 ORTA 
�(�U�]�L�Q�F�D�Q���Q�L�W�H�O�L�N�O�L���D�U�D�ü�W�×�U�P�D���P�H�U�N�H�]�O�H�U�L���R�O�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 2,34 1,01 �'�h�û�h�.  
�(�U�]�L�Q�F�D�Q���F�D�]�L�S���H�ù�L�W�L�P���L�P�N�k�Q�O�D�U�×���R�O�D�Q���E�L�U���ü�H�K�L�U�G�L�U�� 2,34 1,12 �'�h�û�h�.  
�(�ù�L�W�L�P�����*�H�Q�H�O�� 2,46 0,92 �'�h�û�h�.  
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 �(�U�]�L�Q�F�D�Q�¶�×�Q���\�H�U�H�O���K�D�O�N�×���N�L�E�D�U�G�×�U�� 2,47 1,26 �'�h�û�h�.  

�(�U�]�L�Q�F�D�Q�¶�×�Q���\�H�U�H�O���K�D�O�N�×���F�D�Q�D���\�D�N�×�Q�G�×�U�� 2,88 1,38 ORTA 
�+�D�O�N�D���%�D�N�×�ü���$�o�×�V�×�����*�H�Q�H�O�� 2,67 1,22 ORTA 

�(�U�]�L�Q�F�D�Q�·�×�Q�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �N�•�O�W�•�U�H�O�� �D�N�W�L�Y�L�W�H�� �D�O�D�Q�O�D�U�×�Q�D�� �L�O�L�ü�N�L�Q�� �\�|�Q�H�O�W�L�O�H�Q�� �L�I�D�G�H�O�H�U�H�� �|�ù�U�H�Q�F�L�O�H�U�L�Q��
�L�P�D�M�� �D�O�J�×�V�×�� �G�•�ü�•�N���G�•�]�H�\�G�H�G�L�U���� �(�N�R�Q�R�P�L�� �Y�H�� �W�L�F�D�U�H�W�� �\�D�S�×�V�×�Q�D�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �|�ù�U�H�Q�F�L�O�H�U���� �(�U�]�L�Q�F�D�Q�·�×�Q��
�N�L�U�D�O�×�N���H�Y���I�L�\�D�W�O�D�U�×���L�O�H���P�D�O���Y�H���K�L�]�P�H�W���I�L�\�D�W�O�D�U�×�Q�×�Q���\�•�N�V�H�N���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�����+�L�]�P�H�W���o�H�ü�L�W�O�L�ù�L��
�E�R�\�X�W�X�Q�D�� �L�O�L�ü�N�L�Q�� �L�P�D�M�� �D�O�J�×�� �G�•�]�H�\�L�� �R�U�W�D�� �G�•�]�H�\�G�H�G�L�U���� �g�ù�U�H�Q�F�L�O�H�U�� �(�U�]�L�Q�F�D�Q�·�×�Q�� �o�R�N�� �V�D�\�×�G�D�� �H�ù�L�W�L�P��
�P�H�U�N�H�]�L�Q�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �L�I�D�G�H�V�L�Q�H�� �R�U�W�D���� �D�U�D�ü�W�×�U�P�D�� �P�H�U�N�H�]�O�H�U�L�� �Y�H�� �F�D�]�L�S�� �H�ù�L�W�L�P�� �L�P�N�D�Q�O�D�U�×�Q�D�� �L�O�L�ü�N�L�Q��
�L�I�D�G�H�O�H�U�H�� �G�•�ü�•�N�� �D�O�J�×�� �G�•�]�H�\�L�Q�H�� �V�D�K�L�S�W�L�U�O�H�U���� �(�U�]�L�Q�F�D�Q�� �K�D�O�N�×�Q�D�� �E�D�N�×�ü�� �D�o�×�V�×�Q�D�� �L�O�L�ü�N�L�Q�� �L�P�D�M�� �D�O�J�×�V�×�� �R�U�W�D��
�G�•�]�H�\�G�H�G�L�U���� �$�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �|�ù�U�H�Q�F�L�O�H�U�� �J�H�Q�H�O�� �D�Q�O�D�P�G�D�� �(�U�]�L�Q�F�D�Q�� �K�D�O�N�×�Q�×�� �N�L�E�D�U�� �Y�H�� �F�D�Q�D�� �\�D�N�×�Q��
�E�X�O�P�D�N�W�D�G�×�U�O�D�U�� 

�7�D�E�O�R�����·�G�H���D�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���|�ù�U�H�Q�F�L�O�H�U�L�Q���(�U�]�L�Q�F�D�Q���N�H�Q�W�L�Q�H���\�|�Q�H�O�L�N���J�H�Q�H�O���L�P�D�M���Y�H���P�H�P�Q�X�Q�L�\�H�W��
�D�O�J�×�O�D�U�×�Q�D���L�O�L�ü�N�L�Q���D�U�L�W�P�H�W�L�N���R�U�W�D�O�D�P�D�O�D�U���Y�H�U�L�O�P�L�ü�W�L�U�� 

 
�7�D�E�O�R���������g�ù�U�H�Q�F�L�O�H�U�L�Q���(�U�]�L�Q�F�D�Q���.�H�Q�W�L�Q�H���<�|�Q�H�O�L�N���*�H�Q�H�O���ú�P�D�M���Y�H���0�H�P�Q�X�Q�L�\�H�W���$�O�J�×�O�D�U�× 

�*�(�1�(�/���ú�0�$�-���9�(���0�(�0�1�8�1�ú�<�(�7 �[�C S.S. 
�(�U�]�L�Q�F�D�Q���V�H�P�S�D�W�L�N���E�L�U���ü�H�K�L�U�G�L�U 2,95 1,40 
�(�U�]�L�Q�F�D�Q�¶�×���G�H�ù�L�ü�W�L�U�P�H�N���N�R�O�D�\�G�×�U 2,83 1,29 
�(�U�]�L�Q�F�D�Q�¶�G�D���L�N�D�P�H�W���H�W�P�H�N�W�H�Q���K�R�ü�Q�X�W�X�P 2,80 1,46 

�7�D�E�O�R�\�D���J�|�U�H���|�ù�U�H�Q�F�L�O�H�U�����(�U�]�L�Q�F�D�Q�·�×�Q���V�H�P�S�D�W�L�N���Y�H���X�\�X�P�O�X���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�����(�U�]�L�Q�F�D�Q�·�×��
�G�H�ù�L�ü�L�P�H���D�o�×�N���E�X�O�D�Q���|�ù�U�H�Q�F�L�O�H�U�����´�(�U�]�L�Q�F�D�Q�¶���G�D���L�N�D�P�H�W���H�W�P�H�N�W�H�Q���K�R�ü�Q�X�W�X�P�µ���L�I�D�G�H�V�L�Q�H���R�U�W�D���G�•�]�H�\�G�H��
�N�D�W�×�O�×�P���J�|�V�W�H�U�P�L�ü�O�H�U�G�L�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�(�U�]�L�Q�F�D�Q�� �%�L�Q�D�O�L�� �<�×�O�G�×�U�×�P�� �h�Q�L�Y�H�U�V�L�W�H�V�L�� �|�ù�U�H�Q�F�L�O�H�U�L�Q�L�Q�� �(�U�]�L�Q�F�D�Q�� �N�H�Q�W�� �L�P�D�M�×�� �D�O�J�×�� �G�•�]�H�\�L�Q�L�� �W�H�V�S�L�W��

�H�W�P�H�\�L���D�P�D�o�O�D�\�D�Q���E�X���D�U�D�ü�W�×�U�P�D�G�D���H�O�G�H �H�G�L�O�H�Q���E�X�O�J�X�O�D�U���Q�H�W�L�F�H�V�L�Q�G�H���(�U�]�L�Q�F�D�Q���N�H�Q�W�L�Q�L�Q���D�O�J�×�O�D�Q�D�Q���J�H�Q�H�O��
�L�P�D�M�×�Q�×�Q���¶�R�U�W�D�·���G�•�]�H�\�G�H���R�O�G�X�ù�X���V�D�S�W�D�Q�P�×�ü�W�×�U�����0�L�P�D�U�L���Y�H���ü�H�K�L�U���F�D�]�L�E�H�V�L�Q�H���L�O�L�ü�N�L�Q���R�O�D�U�D�N���(�U�]�L�Q�F�D�Q�·�×�Q��
�U�H�N�U�H�D�V�\�R�Q�� �D�O�D�Q�O�D�U�×���� �V�S�R�U�� �W�H�V�L�V�O�H�U�L���� �D�O�E�H�Q�L�V�L�� �R�O�D�Q�� �P�L�P�D�U�L�� �D�O�D�Q�O�D�U�D�� �\�H�W�H�U�O�L�� �G�•�]�H�\�G�H�� �V�D�K�L�S�� �R�O�P�D�G�×�ù�×����
�\�•�U�•�P�H���D�O�D�Q�O�D�U�×�Q�×�Q���\�H�W�H�U�O�L���R�O�G�X�ù�X���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U 

�8�O�D�ü�×�P�� �Y�H�� �W�U�D�I�L�N�� �L�O�H�� �L�O�J�L�O�L�� �L�O�G�H�� �W�U�D�I�L�N�� �V�R�U�X�Q�X�� �R�O�P�D�G�×�ù�×�Q�×���� �o�H�Y�U�H�� �D�o�×�V�×�Q�G�D�Q�� �L�V�H�� �K�D�Y�D�� �N�L�U�O�L�O�L�ù�L�Q�L�Q��
�R�O�P�D�G�×�ù�×�Q�×�� �E�H�O�L�U�W�H�Q���|�ù�U�H�Q�F�L�O�H�U���E�X�Q�D���N�D�U�ü�×�Q���o�H�Y�U�H���N�L�U�O�L�O�L�ù�L�� �Y�H���D�W�×�N���V�R�U�X�Q�X�Q�X�Q���R�U�W�D���G�•�]�H�\�G�H���R�O�G�X�ù�X��
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A Research on The Awareness of Erzincan Tourism Values by Local People  
 
Abstract  
It is important in tourism development to know the level of knowledge about the tourism values of local people. The aim 
of this research is to know the level of tourism values of Erzincan by local people and which  tourism products are 
important for tourism and how tourism possibilities are evaluated. Research population consisted of people living in 
Erzincan city center. In this context, in the direction of research purposes a questionnaire was applied to 400 people living 
in Erzincan. According to findings; the majority of those surveyed said that they had information about the natural and 
cultural resources of Erzincan. Tulum Cheese and Girlevik Waterfall in Erzincan are the most important tourist 
attractions and winter tourism is the most important type of tourism that can be developed. In addition, participants 
stated that the most important role in tourism development belongs to public institutions and that the quality of existing 
facilities in Erzincan should be increased. The participants thought Erzincan is a quiet, safe city and has natural richness 
in terms of the alternative tourism as the most important features. 
Keywords : Touristic product, local people, Erzincan.  
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ka�\�Q�D�N�O�D�U�×�Q�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�ù�L�� �Y�H���G�R�ù�U�X�� �W�D�Q�×�W�×�P�� �Y�H�� �S�D�]�D�U�O�D�Q�P�D�V�×�� �L�o�L�Q���\�H�U�H�O�� �K�D�O�N�×�Q�� �E�X�� �N�D�\�Q�D�N�O�D�U�×��ne 
�G�•�]�H�\�G�H���E�L�O�G�L�ù�L���Y�H���L�O���W�X�U�L�]�P�L���K�D�N�N�×�Q�G�D�N�L���G�•�ü�•�Q�F�H�O�H�U�L�Q�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���|�Q�H�P�O�L�G�L�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���(�Y�U�H�Q�L���Y�H���g�U�Q�H�N�O�H�P�L 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�Q�L�� �(�U�]�L�Q�F�D�Q�� �L�O�� �P�H�U�N�H�]�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �\�H�U�H�O�� �K�D�O�N�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �(�U�]�L�Q�F�D�Q��

�V�D�K�L�S���R�O�G�X�ù�X���G�R�ù�D�O���Y�H���N�•�O�W�•�U�H�O���N�D�\�Q�D�N�O�D�U���E�D�N�×�P�×�Q�G�D�Q���R�O�G�X�N�o�D���J�H�Q�L�ü���E�L�U���•�U�•�Q���o�H�ü�L�W�O�L�O�L�ù�L�Q�H���V�D�K�L�S�W�L�U����
�(�U�]�L�Q�F�D�Q�����V�D�ù�O�×�N�����L�Q�D�Q�o�����N�•�O�W�•�U�����V�S�R�U�����P�D�F�H�U�D�����E�R�W�D�Q�L�N���W�X�U�L�]�P�L���J�L�E�L �o�H�ü�L�W�O�L���D�O�W�H�U�Q�D�W�L�I���W�X�U�L�]�P���W�•�U�O�H�U�L�Q�H��
�N�D�\�Q�D�N���R�O�D�E�L�O�H�F�H�N���W�X�U�L�]�P���D�U�]���N�D�\�Q�D�N�O�D�U�×�Q�D���V�D�K�L�S���R�O�D�Q���L�O�L�P�L�]�G�L�U���� 

�7�h�ú�.�����������������Y�H�U�L�O�H�U�L�Q�H���J�|�U�H���(�U�]�L�Q�F�D�Q���L�O���Q�•�I�X�V�X�����������������·�G�L�U�����0�H�U�N�H�]���L�O�o�H���Q�•�I�X�V�X���L�V�H�����������������·�G�L�U����
�$�U�D�ü�W�×�U�P�D�� �W�H�V�D�G�•�I�L�� �R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �N�R�O�D�\�G�D�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L�� �W�H�U�F�L�K��
�H�G�L�O�P�L�ü�W�L�U���� �%�X�� �N�D�S�V�D�P�G�D�� �|�U�Q�H�N�O�H�P�� ���� ������ �J�•�Y�H�Q�� �D�U�D�O�×�ù�×�Q�G�D�� �������� �R�O�D�U�D�N�� ���8�U�D�O�� �Y�H�� �.�×�O�×�o���� ������������������
�V�D�S�W�D�Q�P�×�ü�W�×�U���� �%�X�� �N�D�S�V�D�P�G�D�� �(�U�]�L�Q�F�D�Q�·�G�D�� �\�D�ü�D�\�D�Q�� �������� �N�L�ü�L�\�H�� �D�U�D�ü�W�×�U�P�D�� �D�P�D�o�O�D�U�×�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D��
�K�D�]�×�U�O�D�Q�P�×�ü���E�L�U���V�R�U�X���I�R�U�P�X���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����(�N�V�L�N���Y�H���K�D�W�D�O�×���D�Q�N�H�W�O�H�U���G�H�ù�H�U�O�H�Q�G�L�U�P�H���N�D�S�V�D�P�×���G�×�ü�×�Q�G�D��
�W�X�W�X�O�G�X�ù�X�Q�G�D�Q���D�U�D�ü�W�×�U�P�D�Q�×�Q���|�U�Q�H�N�O�H�P�L�Q�L�����������N�D�W�×�O�×�P�F�×���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

�����������9�H�U�L���7�R�S�O�D�P�D���<�|�Q�W�H�P�L���Y�H���$�Q�D�O�L�]�L 
�9�H�U�L���W�R�S�O�D�P�D���D�U�D�F�×���R�O�D�U�D�N���D�Q�N�H�W���\�|�Q�W�H�P�L�Q�G�H�Q���\�D�U�D�U�O�D�Q�×�O�P�×�ü�W�×�U�����$�Q�N�H�W���I�R�U�P�X�Q�X�Q���L�O�N���E�|�O�•�P�•�Q�G�H��

�N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�H�� �\�|�Q�H�O�L�N�� �V�H�N�L�]�� �V�R�U�X�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �$�Q�N�H�W�L�Q�� �L�N�L�Q�F�L��
�E�|�O�•�P�•�Q�G�H�� �L�V�H�� �\�H�U�H�O�� �K�D�O�N�×�Q�� �(�U�]�L�Q�F�D�Q�� �W�X�U�L�]�P�L�Q�H�� �Y�H�� �L�O�L�Q�� �W�X�U�L�V�W�L�N�� �G�H�ù�H�U�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q�� �J�|�U�•�ü�O�H�U�L�Q�L��
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�$�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �\�H�U�H�O�� �K�D�O�N�×�Q�� �G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�� �7�D�E�O�R�� ���·�G�H�� �Y�H�U�L�O�P�L�ü�W�L�U���� �7�D�E�O�R�\�D�� �J�|�U�H��

�D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�O�D�U�×�Q�� �������·�V�×�� �H�U�N�H�N�� �������·�•�� �N�D�G�×�Q�O�D�U�G�D�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �0�H�G�H�Q�L�� �G�X�U�X�P�O�D�U�×�Q�D��
�E�D�N�×�O�G�×�ù�×�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�������������·�L �H�Y�O�L�G�L�U�����$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�O�D�U�×�Q�������������·�L������-�������\�D�ü���D�U�D�O�×�ù�×�Q�G�D���L�N�H�Q��
�V�D�G�H�F�H�����������·�L���������Y�H���•�]�H�U�L���\�D�ü���J�U�X�E�X�Q�G�D�G�×�U�����$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�O�D�U�×�Q���G�R�ù�X�P���\�H�U�O�H�U�L�Q�H���E�D�N�×�O�G�×�ù�×�Q�G�D��
�����������·�L�� �(�U�]�L�Q�F�D�Q�� �G�R�ù�X�P�O�X�O�D�U�G�D�Q�� �R�O�X�ü�P�D�N�W�D�� �Y�H�� �����������·�L�� ������ �\�×�O�� �Y�H�� �•�]�H�U�L�� �E�L�U�� �V�•�U�H�G�L�U�� �(�U�]�L�Q�F�D�Q�·�Ga 
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�\�D�ü�D�P�D�N�W�D�G�×�U���� �0�H�V�O�H�N�� �G�D�ù�×�O�×�P�×�Q�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�������������·�L�� �N�D�P�X�� �o�D�O�×�ü�D�Q�×���� �������·�•�� �|�ù�U�H�Q�F�L���� �����������·�L�� �|�]�H�O��
�V�H�N�W�|�U���o�D�O�×�ü�D�Q�×�������������·�L���H�V�Q�D�I���������·�V�L���H�Y���K�D�Q�×�P�×���������·�L���V�H�U�E�H�V�W���P�H�V�O�H�N���Y�H�������·�•���H�P�H�N�O�L�O�H�U�G�H�Q���R�O�X�ü�P�D�N�W�D�G�×�U����
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�������������·�•���O�L�V�H���Y�H�������������·�V�×���•�Q�L�Y�H�U�V�L�W�H���P�H�]�X�Q�X���L�N�H�Q���������������·�L�����������7�/���L�O�H�����������7�/���D�U�D�V�×�Q�G�D��
�D�\�O�×�N���J�H�O�L�U�H���V�D�K�L�S�W�L�U�� 
 

�7�D�E�O�R���������$�U�D�ü�W�×�U�P�D�\�D���.�D�W�×�O�D�Q�O�D�U�×�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
Cinsiyet  n %  Medeni Durum  n % 
Erkek 224 56 Evli  194 48,5 
�.�D�G�×�Q 176 44 Bekar 206 51,5 
�<�D�ü n % �(�U�]�L�Q�F�D�Q�·�G�D���<�D�ü�D�P�D���6�•�U�H�V�L n % 
18-24 135 33,8 �����\�×�O�G�D�Q���D�] 37 9,3 
25-34 119 29,8 1-�����\�×�O���D�U�D�V�× 72 18 
35-44 82 20,5 6-�������\�×�O���D�U�D�V�× 22 5,5 
45-54 41 10,3 11-�������\�×�O���D�U�D�V�× 26 6,5 
�������Y�H���•�]�H�U�L 23 5,8 16-�������\�×�O���D�U�D�V�× 87 21,8 
�'�R�ù�X�P���<�H�U�L n % �������\�×�O���Y�H���•�]�H�U�L 156 39 
Erzincan 251 62,8 �(�ù�L�W�L�P���'�X�U�X�P�X n % 
�(�U�]�L�Q�F�D�Q���'�×�ü�× 149 37,3 �ú�O�N�R�N�X�O 26 6,5 
Meslek  n % Ortaokul  27 6,8 
�g�ù�U�H�Q�F�L 92 23 Lise 177 44,3 
�.�D�P�X���d�D�O�×�ü�D�Q�× 94 23,5 �h�Q�L�Y�H�U�V�L�W�H 170 42,6 
�g�]�H�O���6�H�N�W�|�U���d�D�O�×�ü�D�Q�× 83 20,8 �*�H�O�L�U���'�•�]�H�\�L�����$�\�O�×�N�� n % 
Esnaf 43 10,8 Geliri Olmayan  104 26 
�(�Y���+�D�Q�×�P�× 28 7 �����������7�/���Y�H���D�O�W�×�� 155 38,8 
Emekli  16 4 2001 TL-�����������7�/���D�U�D�V�× 113 28,3 
Serbest Meslek 20 5 �����������7�/���Y�H���•�]�H�U�L 28 7 
Belirtmeyen 24 6,1 Toplam  400 100 

�.�D�W�×�O�×�P�F�×�O�D�U�D���\�|�Q�H�O�W�L�O�H�Q���´�(�U�]�L�Q�F�D�Q�·�G�D���E�X�O�X�Q�D�Q���G�R�ù�D�O���Y�H���N�•�O�W�•�U�H�O���N�D�\�Q�D�N�O�D�U�×���Q�H���N�D�G�D�U���E�L�O�L�\�R�U�V�X�Q�X�]�"�µ��
�V�R�U�X�V�X�Q�D�� �Y�H�U�L�O�H�Q�� �\�D�Q�×�W�O�D�U�� �7�D�E�O�R�� ���·�G�H�� �Y�H�U�L�O�P�L�ü�W�L�U���� �%�X�Q�D�� �J�|�U�H�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �\�H�U�H�O�� �K�D�O�N�×�Q�� �����·�•��
�(�U�]�L�Q�F�D�Q�·�G�D���E�X�O�X�Q�D�Q���G�R�ù�D�O���Y�H���N�•�O�W�•�U�H�O���N�D�\�Q�D�N�O�D�U�×���K�L�o���E�L�O�P�H�G�L�ù�L�Q�L���� ���������·�L���E�L�O�P�H�G�L�ù�L�Q�L�� �������·�L���E�L�U�D�]��
�E�L�O�J�L���V�D�K�L�E�L���R�O�G�X�ù�X�Q�X�����������·�•���E�L�O�G�L�ù�L�Q�L���Y�H�������������·�L���E�X���N�D�\�Q�D�N�O�D�U�×���o�R�N���L�\�L���E�L�O�G�L�ù�L�Q�L���E�H�O�L�U�W�P�L�ü�W�L�U�� 
 

Tablo 2: �(�U�]�L�Q�F�D�Q�·�G�D���%�X�O�X�Q�D�Q���.�D�\�Q�D�N�O�D�U�×���%�L�O�P�H���'�X�U�X�P�X 
�'�R�ù�D�O���Y�H���.�•�O�W�•�U�H�O���.�D�\�Q�D�N�O�D�U n % 

�+�L�o���%�L�O�P�L�\�R�U�X�P 12 3,0 

Bilmiyorum  34 8,5 
Biraz Biliyorum  164 41,0 
Biliyorum  132 33,0 
�d�R�N���ú�\�L���%�L�O�L�\�R�U�X�P 58 14,5 

�7�D�E�O�R�����·�G�H���D�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�O�D�U�D���\�|�Q�H�O�W�L�O�H�Q���´�(�U�]�L�Q�F�D�Q���'�H�Q�L�O�L�Q�F�H���$�N�O�×�Q�×�]�D���*�H�O�H�Q���7�X�U�L�V�W�L�N���h�U�•�Q�O�H�U��
�1�H�O�H�U�G�L�U�"�µ���V�R�U�X�V�X�Q�D�� �N�D�W�×�O�×�P�F�×�O�D�U�D�� �E�L�U�G�H�Q�� �I�D�]�O�D�� �L�ü�D�U�H�W�O�H�P�H�� �\�D�S�P�D�� �Y�H�� �L�ü�D�U�H�W�O�H�G�L�N�O�H�U�L�Q�L�� �L�O�N�� �•�o�� �R�O�D�U�D�N��
�V�×�U�D�O�D�P�D�O�D�U�×���L�V�W�H�Q�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q�����Q� ���������������������·�L���7�X�O�X�P���3�H�\�Q�L�U�L�Q�L���L�O�N���D�N�O�D���J�H�O�H�Q���•�U�•�Q���R�O�D�U�D�N��
�E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�����ú�N�L�Q�F�L���•�U�•�Q���R�O�D�U�D�N���������������L�O�H���&�L�P�L�Q���h�]�•�P�•�Q�•�����Q� ���������������•�o�•�Q�F�•���•�U�•�Q���R�O�D�U�D�N���L�V�H��������������
�L�O�H���(�N�ü�L�V�X�\�X�����P�D�G�H�Q���V�X�\�X�������Q� �����������D�N�O�D���J�H�O�H�Q���•�U�•�Q���R�O�D�U�D�N���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�� 
 

�7�D�E�O�R���������(�U�]�L�Q�F�D�Q���'�H�Q�L�O�L�Q�F�H���$�N�O�D���*�H�O�H�Q���7�X�U�L�V�W�L�N���h�U�•�Q�O�H�U 
�ú�O�N���h�U�•�Q �ú�N�L�Q�F�L���h�U�•�Q �h�o�•�Q�F�•���h�U�•�Q 

�h�U�•�Q n % �h�U�•�Q n % �h�U�•�Q n % 
Tulum peyniri  275 68,8 �&�L�P�L�Q���•�]�•�P�• 106 31,5 �&�L�P�L�Q���•�]�•�P�• 81 24,7 
�&�L�P�L�Q���•�]�•�P�• 44 11,0 Kemah tuzu  62 18,5 �(�N�ü�L�V�X�� 74 22,6 
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�(�N�ü�L�V�X 26 6,5 �(�N�ü�L�V�X 58 17,3 �<�D�S�U�D�N���G�|�Q�H�U 57 17,4 
�<�D�S�U�D�N���G�|�Q�H�U 22 5,5 Tulum peyniri  41 12,2 Kemah tuzu  37 11,3 
Kemah tuzu  13 3,3 �<�D�S�U�D�N���G�|�Q�H�U 27 8 �6�D�U�X�o 28 8,5 
�'�L�ù�H�U 9 2,3 Tava leblebi 17 5,1 Tulum peyniri  20 6,1 
Tava leblebi 7 1,8 �6�D�U�X�o 17 5,1 Tava leblebi 19 5,8 
�6�D�U�X�o 3 ,8 �'�L�ù�H�U 8 2,3 �'�L�ù�H�U 11 3,3 
Bal 1 ,3    Bal 1 0,3 
Toplam  400 100 Toplam  336 100 Toplam  328 100 

�7�D�E�O�R�� ���·�G�H�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�O�D�U�D�� �\�|�Q�H�O�W�L�O�H�Q���´�(�U�]�L�Q�F�D�Q�� �'�H�Q�L�O�L�Q�F�H�� �$�N�O�×�Q�×�]�D�� �*�H�O�H�Q�� �7�X�U�L�V�W�L�N��
�<�H�U���$�O�D�Q���0�H�N�k�Q���1�H�U�H�V�L�G�L�U�"�µ���V�R�U�X�V�X�Q�D���N�D�W�×�O�×�P�F�×�O�D�U�D���E�L�U�G�H�Q���I�D�]�O�D���L�ü�D�U�H�W�O�H�P�H���\�D�S�P�D���Y�H���E�X�Q�O�D�U�×���L�O�N���•�o��
�R�O�D�U�D�N���V�×�U�D�O�D�P�D�O�D�U�×���L�V�W�H�Q�P�L�ü�W�L�U���� 

 
�7�D�E�O�R���������(�U�]�L�Q�F�D�Q���'�H�Q�L�O�L�Q�F�H���$�N�O�D���*�H�O�H�Q���7�X�U�L�V�W�L�N���<�H�U���$�O�D�Q���0�H�N�k�Q 

�ú�O�N���<�H�U���$�O�D�Q���0�H�N�k�Q �ú�N�L�Q�F�L���<�H�U���$�O�D�Q���0�H�N�k�Q �h�o�•�Q�F�•���<�H�U���$�O�D�Q���0�H�N�k�Q 
Yer/Alan/Mekan  n % Yer/Alan/Mekan  n % Yer/Alan/Mekan  n % 
�*�L�U�O�H�Y�L�N���û�H�O�D�O�H�V�L 188 47,0 �(�N�ü�L�V�X���0�H�V�L�U�H 120 36,5 �(�U�J�D�Q���'�D�ù�× 101 32,8 
�(�N�ü�L�V�X���0�H�V�L�U�H 122 30,5 �*�L�U�O�H�Y�L�N���û�H�O�D�O�H�V�L 77 23,4 Kemaliye Evleri  35 11,4 
�(�U�J�D�Q���'�D�ù�× 38 9,5 �(�U�J�D�Q���'�D�ù�× 41 12,5 �(�N�ü�L�V�X���0�H�V�L�U�H 32 10,4 
Kemaliye Evleri  21 5,3 Kemaliye Evleri  23 7 �*�L�U�O�H�Y�L�N���û�H�O�D�O�H�V�L 25 8,1 
�.�D�U�D�Q�O�×�N���.�D�Q�\�R�Q 8 2,0 �.�D�U�D�Q�O�×�N���.�D�Q�\�R�Q 17 5 Kemah Kalesi 23 7,5 
�0�H�O�L�N�J�D�]�L���7�•�U�E�H�V�L 8 2,0 Kemah Kalesi 14 4,2 �.�D�U�D�Q�O�×�N���.�D�Q�\�R�Q 22 7,2 
�$�O�W�×�Q�W�H�S�H 5 1,3 �0�H�O�L�N�J�D�]�L���7�•�U�E�H�V�L 11 3,3 �$�O�W�×�Q�W�H�S�H 18 5,8 
Kemah Kalesi 

3 0,8 
Mamahatun 
�.�H�U�Y�D�Q�V�D�U�D�\�× 

10 3 
�7�D�ü�o�×���+�D�P�D�P�× 

17 5,5 

Mamahatun 
�.�H�U�Y�D�Q�V�D�U�D�\�× 

3 0,8 
�$�O�W�×�Q�W�H�S�H 

8 2,4 
Mamahatun 
�.�H�U�Y�D�Q�V�D�U�D�\�× 

15 4,9 

Abrenk Kilisesi  2 0,5 �7�D�ü�o�×���+�D�P�D�P�× 5 1,5 �0�H�O�L�N�J�D�]�L���7�•�U�E�H�V�L 14 4,6 
�7�D�ü�o�×���+�D�P�D�P�× 1 0,3 Abrenk Kilisesi  3 0,9 Abrenk Kilisesi  3 0,9 
�'�L�ù�H�U 1 0,3    �'�L�ù�H�U 3 0,9 
Toplam  400 100 Toplam  329 100 Toplam  308 100 

�7�D�E�O�R�\�D�� �J�|�U�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� ���Q� ���������� �������·�V�L�� �*�L�U�O�H�Y�L�N�� �û�H�O�D�O�H�V�L�Q�L�� �L�O�N�� �D�N�O�D�� �J�H�O�H�Q�� �\�H�U���D�O�D�Q���P�H�N�D�Q��
�R�O�D�U�D�N���E�H�O�L�U�W�L�U�N�H�Q�����L�N�L�Q�F�L���\�H�U���D�O�D�Q���P�H�N�D�Q���R�O�D�U�D�N���������������L�O�H���(�N�ü�L�V�X���0�H�V�L�U�H���$�O�D�Q�×�Q�×�����Q� ���������������•�o�•�Q�F�•��
�\�H�U���D�O�D�Q���P�H�N�D�Q�� �R�O�D�U�D�N�� �L�V�H�� ������������ �L�O�H�� �(�U�J�D�Q�� �'�D�ù�×�Q�×�� ���N�×�ü�� �V�S�R�U�O�D�U�×�� �P�H�U�N�H�]�L���� ���Q� ���������� �D�N�O�D�� �J�H�O�H�Q��
�\�H�U���D�O�D�Q���P�H�N�D�Q���R�O�D�U�D�N���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�� 
 

Tablo 5: �(�U�]�L�Q�F�D�Q�·�G�D���*�H�O�L�ü�W�L�U�L�O�H�E�L�O�H�F�H�N���g�Q�F�H�O�L�N�O�L���7�X�U�L�]�P���7�•�U�O�H�U�L 
�ú�O�N���7�X�U�L�]�P���7�•�U�• �ú�N�L�Q�F�L���7�X�U�L�]�P���7�•�U�• �h�o�•�Q�F�•���7�X�U�L�]�P���7�•�U�• 

�7�X�U�L�]�P���7�•�U�O�H�U�L n % �7�X�U�L�]�P���7�•�U�O�H�U�L n % �7�X�U�L�]�P���7�•�U�O�H�U�L n % 
�.�×�ü���W�X�U�L�]�P�L 234 58,5 Spor turizmi  74 22,9 Spor turizmi  57 18,9 
Spor turizmi  54 13,5 �.�•�O�W�•�U���W�X�U�L�]�P�L 72 22,3 Macera turizmi  45 14,9 
Macera turizmi  34 8,5 Macera turizmi  50 15,5 �.�•�O�W�•�U���W�X�U�L�]�P�L 43 14,2 
�.�•�O�W�•�U���W�X�U�L�]�P�L 31 7,8 Yayla turizmi  35 10,8 Yayla turizmi  42 13,9 
Yayla turizmi  11 2,8 �.�×�ü���W�X�U�L�]�P�L 33 10,3 �6�D�ù�O�×�N���W�X�U�L�]�P�L 30 10 
Av turizmi  8 2,0 Av turizmi  25 7,8 �.�×�ü���W�X�U�L�]�P�L 23 7,6 
�ú�Q�D�Q�o���W�X�U�L�]�P�L 8 2,0 �6�D�ù�O�×�N��turizmi  11 3,5 Av turizmi  18 5,9 
�6�D�ù�O�×�N���W�X�U�L�]�P�L 6 1,5 �0�D�ù�D�U�D���W�X�U�L�]�P�L 9 2,7 �ú�Q�D�Q�o���W�X�U�L�]�P�L 16 5,3 
Botanik turizmi  6 1,5 Ekoturizm  5 1,5 �0�D�ù�D�U�D���W�X�U�L�]�P�L 12 3,9 
Ekoturizm  2 ,5 �ú�Q�D�Q�o���W�X�U�L�]�P�L 4 1,2 Botanik turizmi  9 2,9 
�0�D�ù�D�U�D���W�X�U�L�]�P�L 2 ,5 Botanik turizmi  4 1,2 Ekoturizm  6 1,9 
�'�L�ù�H�U 2 ,5 �'�L�ù�H�U 1 0,3 �'�L�ù�H�U 2 0,6 
Toplam  400 100 Toplam  323 100 Toplam  303 100 
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�7�D�E�O�R�� ���·�G�H�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�O�D�U�D�� �\�|�Q�H�O�W�L�O�H�Q���´�(�U�]�L�Q�F�D�Q�·�G�D�� �*�H�O�L�ü�W�L�U�L�O�H�E�L�O�H�F�H�N�� �7�X�U�L�]�P�� �7�•�U�O�H�U�L��
�Q�H�O�H�U�G�L�U�"�µ���V�R�U�X�V�X�Q�D���N�D�W�×�O�×�P�F�×�O�D�U�D���E�L�U�G�H�Q���I�D�]�O�D���L�ü�D�U�H�W�O�H�P�H���\�D�S�P�D���Y�H���E�X���W�X�U�L�]�P���W�•�U�O�H�U�L�Q�L���L�O�N���•�o���R�O�D�U�D�N��
�V�×�U�D�O�D�P�D�O�D�U�×���L�V�W�H�Q�P�L�ü�W�L�U�����7�D�E�O�R�����·�H���J�|�U�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�����Q� ���������������������·�L���(�U�]�L�Q�F�D�Q�·�G�D���J�H�O�L�ü�W�L�U�L�O�H�E�L�O�H�F�H�N��
�L�O�N���W�X�U�L�]�P���W�•�U�•�Q�•�Q���N�×�ü���W�X�U�L�]�P�L���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�L�U�N�H�Q�����L�N�L�Q�F�L���R�O�D�U�D�N���������������L�O�H���J�H�O�L�ü�W�L�U�L�O�H�E�L�O�H�F�H�N���W�X�U�L�]�P��
�W�•�U�•�Q�•�Q �V�S�R�U���W�X�U�L�]�P�L���R�O�G�X�ù�X�Q�X�����Q� �����������Y�H���•�o�•�Q�F�•���R�O�D�U�D�N���J�H�O�L�ü�W�L�U�L�O�H�E�L�O�H�F�H�N���W�X�U�L�]�P���W�•�U�•�Q�•�Q��������������
�L�O�H���P�D�F�H�U�D���W�X�U�L�]�P�L���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�� 
 

�7�D�E�O�R���������7�X�U�L�]�P�L�Q���*�H�O�L�ü�P�H�V�L�Q�G�H���(�Q���g�Q�H�P�O�L���5�R�O�� 
�3�D�\�G�D�ü n % 
�.�•�O�W�•�U���Y�H���7�X�U�L�]�P���ú�O���0�•�G�•�U�O�•�ù�• 193 48,3 
Valilik  95 23,8 
Belediye 41 10,3 
Yerel Halk  31 7,8 
�h�Q�L�Y�H�U�V�L�W�H 22 5,5 
�7�X�U�L�]�P���ú�ü�O�H�W�P�H�O�H�U�L 18 4,5 

�7�D�E�O�R�� ���·�G�D�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�O�D�U�D���´�(�U�]�L�Q�F�D�Q�·�G�D�� �7�X�U�L�]�P�L�Q�� �*�H�O�L�ü�P�H�V�L�Q�G�H�� �(�Q�� �g�Q�H�P�O�L�� �5�R�O�� �.�L�P�H��
�$�L�W�W�L�U�"�µ �V�R�U�X�V�X�� �\�|�Q�H�O�W�L�O�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�•�� �(�U�]�L�Q�F�D�Q�·�G�D�� �W�X�U�L�]�P�L�Q�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�G�H�� �H�Q��
�|�Q�H�P�O�L�� �U�R�O�•�Q�� �N�•�O�W�•�U�� �Y�H�� �W�X�U�L�]�P�� �L�O�� �P�•�G�•�U�O�•�ù�•�Q�H�� �����������·�L�� �Y�D�O�L�O�L�ù�H���� �����������·�•�� �E�H�O�H�G�L�\�H�\�H���� ���������·�L�� �\�H�U�H�O��
�K�D�O�N�D�������������·�L���•�Q�L�Y�H�U�V�L�W�H�\�H���Y�H�����������·�L���W�X�U�L�]�P���L�ü�O�H�W�P�H�O�H�U�L�Q�H���D�L�W���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�W�L�U�� 
 

Tablo 7: �(�U�]�L�Q�F�D�Q�·�×�Q���0�H�Y�F�X�W���7�X�U�L�]�P���ú�P�N�k�Q�O�D�U�×�Q�D���%�D�N�×�ü 
�ú�P�N�k�Q���Y�H���<�D�S�×�O�P�D�V�×���*�H�U�H�N�H�Q�O�H�U n % 
�0�H�Y�F�X�W���W�H�V�L�V�O�H�U���L�\�L�O�H�ü�W�L�U�L�O�P�H�O�L���Y�H���N�D�O�L�W�H���D�U�W�W�×�U�×�O�P�D�O�× 131 32,8 
�7�X�U�L�]�P���L�P�N�k�Q�O�D�U�×�Q�×���o�H�N�L�F�L���E�X�O�P�X�\�R�U�X�P 103 25,8 
�7�D�U�L�K�L���Y�H���G�L�ù�H�U���N�•�O�W�•�U�H�O���N�D�\�Q�D�N�O�D�U���W�X�U�L�]�P�H���N�D�]�D�Q�G�×�U�×�O�P�D�O�× 78 19,5 
�.�×�ü���W�X�U�L�]�P���\�D�W�×�U�×�P�O�D�U�×���o�R�ù�D�O�W�×�O�P�D�O�× 56 14,0 
�6�S�R�U���W�X�U�L�]�P���\�D�W�×�U�×�P�O�D�U�×���o�R�ù�D�O�W�×�O�P�D�O�× 32 8,0 
Toplam  400 100 

�7�D�E�O�R�� ���·�G�H�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�� �\�H�U�H�O�� �K�D�O�N�×�Q�� �(�U�]�L�Q�F�D�Q�·�G�D�� �P�H�Y�F�X�W�� �W�X�U�L�]�P�� �L�P�N�k�Q�O�D�U�×�Q�D�� �\�|�Q�H�O�L�N��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U���� �7�D�E�O�R�\�D�� �J�|�U�H�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�O�D�U�×�Q�����������·�L�� �(�U�]�L�Q�F�D�Q�·�G�D��
�E�X�O�X�Q�D�Q�� �P�H�Y�F�X�W�� �W�X�U�L�]�P�� �W�H�V�L�V�O�H�U�L�Q�� �L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�� �Y�H�� �N�D�O�L�W�H�Q�L�Q�� �D�U�W�W�×�U�×�O�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�L���� �����������·�L��
�(�U�]�L�Q�F�D�Q�·�G�D�� �E�X�O�X�Q�D�Q�� �W�X�U�L�]�P�� �L�P�N�k�Q�O�D�U�×�Q�×�� �o�H�N�L�F�L�� �E�X�O�P�D�G�×�N�O�D�U�×�Q�×���� �����������·�L�� �W�D�U�L�K�L�� �Y�H�� �G�L�ù�H�U�� �N�•�O�W�•�U�H�O��
�N�D�\�Q�D�N�O�D�U�×�Q�� �W�X�U�L�]�P�H�� �N�D�]�D�Q�G�×�U�×�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�L���� �������·�•�� �N�×�ü�� �W�X�U�L�]�P�� �\�D�W�×�U�×�P�O�D�U�×�Q�×�Q�� �D�U�W�W�×�U�×�O�P�D�V�×��
�J�H�U�H�N�W�L�ù�L�Q�L���Y�H�������·�L���V�S�R�U���W�X�U�L�]�P���\�D�W�×�U�×�P�O�D�U�×�Q�×�Q���D�U�W�W�×�U�×�O�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�L���E�H�O�L�U�W�P�L�ü�W�L�U���� 
 

Tablo 8: �(�U�]�L�Q�F�D�Q�·�×�Q���7�X�U�L�]�P���<�|�Q�•�Q�G�H�Q���(�Q���g�Q�H�P�O�L���g�]�H�O�O�L�ù�L 
�g�]�H�O�O�L�N n % 
�6�D�N�L�Q���Y�H���J�•�Y�H�Q�O�L���E�L�U���R�U�W�D�P 119 29,8 
�$�O�W�H�U�Q�D�W�L�I���W�X�U�L�]�P�H���X�\�J�X�Q���]�H�Q�J�L�Q���G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U 87 21,8 
�6�S�R�U���W�X�U�L�]�P�L���\�|�Q�•�Q�G�H�Q���]�H�Q�J�L�Q�O�L�N 57 14,3 
Tarihsel �N�•�O�W�•�U�H�O���N�D�\�Q�D�N�O�D�U���\�|�Q�•�Q�G�H�Q���]�H�Q�J�L�Q�O�L�N 56 14,0 
�8�O�D�ü�×�P���D�o�×�V�×�Q�G�D�Q���X�\�J�X�Q�O�X�N 52 13,0 
�7�H�U�P�D�O���W�X�U�L�]�P���\�|�Q�•�Q�G�H�Q���]�H�Q�J�L�Q�O�L�N 29 7,3 

�7�D�E�O�R�� ���·�G�H�� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�Q�O�D�U�D�� �(�U�]�L�Q�F�D�Q�� �L�O�L�Q�L�Q�� �W�X�U�L�]�P�� �\�|�Q�•�Q�G�H�Q���H�Q�� �|�Q�H�P�O�L�� �|�]�H�O�O�L�ù�L�Q�L�Q�� �Q�H��
�R�O�G�X�ù�X�� �V�R�U�X�O�P�X�ü�W�X�U���� �$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�O�D�U�×�Q�� �����������·�L�� �(�U�]�L�Q�F�D�Q�·�G�D�� �W�X�U�L�]�P�� �\�|�Q�•�Q�G�H�Q�� �H�Q�� �|�Q�H�P�O�L��
�|�]�H�O�O�L�ù�L�Q���V�D�N�L�Q���Y�H���J�•�Y�H�Q�L�O�L�U���E�L�U���R�U�W�D�P�D���V�D�K�L�S���R�O�P�D�V�×�Q�×���������������·�L���(�U�]�L�Q�F�D�Q�·�×�Q���D�O�W�H�U�Q�D�W�L�I���W�X�U�L�]�P�H���X�\�J�X�Q��
�]�H�Q�J�L�Q�� �G�R�ù�D�O�� �J�•�]�H�O�O�L�N�O�H�U�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�Q�X�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �$�\�U�×�F�D�� �N�D�W�×�O�×�P�F�×�O�D�U�� �(�U�]�L�Q�F�D�Q�·�×�Q�� �V�S�R�U��
t�X�U�L�]�P�L�� �\�|�Q�•�Q�G�H�Q�� �X�\�J�X�Q�� ������������������ �W�D�U�L�K�V�H�O�� �N�•�O�W�•�U�H�O�� �N�D�\�Q�D�N�O�D�U�� �D�o�×�V�×�Q�G�D�Q�� �]�H�Q�J�L�Q�� �������������� �X�O�D�ü�×�P��
�D�o�×�V�×�Q�G�D�Q�� �H�O�Y�H�U�L�ü�O�L�� ������������ �Y�H�� �W�H�U�P�D�O�� �W�X�U�L�]�P�� �\�|�Q�•�Q�G�H�Q�� �]�H�Q�J�L�Q�� �N�D�\�Q�D�N�O�D�U�D�� �� �������������� �V�D�K�L�S�� �R�O�G�X�ù�X�Q�X��
�E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�� 
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�6�R�Q�X�o���Y�H���g�Q�H�U�L�O�H�U 
�(�U�]�L�Q�F�D�Q�·�×�Q�� �W�X�U�L�]�P�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �\�H�U�H�O�� �K�D�O�N�� �W�D�U�D�I�×�Q�G�D�Q�� �Q�H�� �G�•�]�H�\�G�H�� �E�L�O�L�Q�G�L�ù�L���� �K�D�Q�J�L�� �W�X�U�L�V�W�L�N��

�•�U�•�Q�O�H�U�L�Q���W�X�U�L�]�P���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���J�|�U�•�O�G�•�ù�•���Y�H���L�O�L�Q���W�X�U�L�]�P���L�P�N�k�Q�O�D�U�×�Q�×�Q���Q�D�V�×�O���G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�L�Q��
�W�H�V�S�L�W���H�G�L�O�P�H�V�L�Q�L���D�P�D�o�O�D�\�D�Q���E�X���o�D�O�×�ü�P�D�Q�×�Q���V�R�Q�X�F�X�Q�G�D���� 

�9 �$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�O�D�U�×�Q���o�R�ù�X�Q�O�X�ù�X���(�U�]�L�Q�F�D�Q�·�×�Q���G�R�ù�D�O���Y�H���N�•�O�W�•�U�H�O���N�D�\�Q�D�N�O�D�U�×���K�D�N�N�×�Q�G�D���E�L�O�J�L��
�V�D�K�L�E�L���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�W�L�U���� 

�(�U�]�L�Q�F�D�Q�·�G�D���W�X�U�L�V�W�L�N���R�O�D�U�D�N���|�Q�H���o�×�N�D�Q���•�U�•�Q�O�H�U���L�V�H���� 
�9 Tulum Peyniri,  
�9 �&�L�P�L�Q���h�]�•�P�•�� 
�9 �(�N�ü�L�V�X���0�D�G�H�Q���6�X�\�X�·�G�X�U�� 
�(�U�]�L�Q�F�D�Q�·�G�D�� �\�D�ü�D�\�D�Q�� �\�H�U�H�O�� �K�D�O�N�� �G�R�ù�U�X�G�D�Q�� �W�•�N�H�W�W�L�N�O�H�U�L�� �E�X�� �•�U�•�Q�O�H�U�L�Q�� �W�X�U�L�V�W�L�N�� �E�L�U�� �•�U�•�Q�� �R�O�D�U�D�N��

�(�U�]�L�Q�F�D�Q�·�×�� �\�D�Q�V�×�W�D�Q���Y�H���W�D�Q�×�W�D�Q���•�U�•�Q�O�H�U���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �<�|�U�H�\�H�� �|�]�J�•�� �E�X�� �G�H�ù�H�U�O�H�U���V�H�P�E�R�O��
�R�O�D�U�D�N���(�U�]�L�Q�F�D�Q�·�×���W�H�P�V�L�O���H�G�H�E�L�O�H�Q���•�U�•�Q�O�H�U�G�L�U������ 

�(�U�]�L�Q�F�D�Q�·�G�D���W�X�U�L�V�W�L�N���\�H�U���D�O�D�Q���P�H�N�k�Q���R�O�D�U�D�N���|�Q�H���o�×�N�D�Q���\�H�U�O�H�U������ 
�9 �*�L�U�O�H�Y�L�N���û�H�O�D�O�H�V�L���� 
�9 �(�N�ü�L�V�X���0�H�V�L�U�H�� 
�9 �(�U�J�D�Q���'�D�ù�×�·�G�×�U�� 
�*�H�O�L�ü�W�L�U�L�O�H�E�L�O�H�F�H�N���H�Q���|�Q�H�P�O�L���W�X�U�L�]�P���W�•�U�O�H�U�L���L�V�H�� 
�9 �.�×�ü���7�X�U�L�]�P�L�� 
�9 Spor Turizmi,  
�9 Macera Turizmidir.  
�(�U�]�L�Q�F�D�Q�� �N�×�ü�� �W�X�U�L�]�P�L�� �S�R�W�D�Q�V�L�\�H�O�L�� �R�O�G�X�N�o�D�� �\�•�N�V�H�N�� �E�L�U�� �ü�H�K�L�U�G�L�U���� �ú�O�G�H�N�L �(�U�J�D�Q�� �'�D�ù�×�� �N�×�ü�� �W�X�U�L�]�P��

�P�H�U�N�H�]�L���D�N�W�L�I���R�O�D�U�D�N���K�L�]�P�H�W�H���D�o�×�N�W�×�U�����%�X�U�D�G�D���X�O�X�V�O�D�U�D�U�D�V�×���N�×�ü���Y�H���N�D�\�D�N���R�U�J�D�Q�L�]�D�V�\�R�Q�O�D�U�×���\�D�N�×�Q���J�H�o�P�L�ü��
�G�|�Q�H�P�G�H���E�D�ü�D�U�×�\�O�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����.�×�ü���W�X�U�L�]�P���N�R�U�L�G�R�U�X�Q�G�D���(�U�]�X�U�X�P�����.�D�U�V���L�O�H���E�L�U�O�L�N�W�H���\�H�U���D�O�D�Q��
�(�U�]�L�Q�F�D�Q�����V�S�R�U���W�X�U�L�]�P�L�����G�R�ù�D���Y�H���P�D�F�H�U�D���V�S�R�U�O�D�U�×���D�O�D�Q�×�Q�G�D���|�Q�H�P�O�L���E�L�U���\�H�U�G�L�U�����ú�O�H���E�D�ù�O�×���.�H�P�D�O�L�\�H���L�O�o�H�V�L��
�P�D�F�H�U�D���Y�H���G�R�ù�D���W�X�U�L�]�P�L���S�D�U�N�X�U�O�D�U�×�Q�×�Q���\�R�ù�X�Q���R�O�G�X�ù�X���Q�D�G�L�U���\�H�U�O�H�U�G�H�Q�G�L�U�� 
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An Analysis on Child Friendly City Concept in the Context of Place Branding  

 
Abstract  
Although there are a lot of target groups in place branding, children are considered as the most important actors of 

place branding both now and also in the future due to their power to influence their parents in decision-making process. 
Similarly, this situation is defined as an important issue to be taken into consideration in shaping the process for place 
branding too. In this regard, UNICEF supports the increase in the administrative capacity of cities in the framework of 
the Child Friendly City Initiative by stressing the importance of the issue. In this article, it is analysed that how children 
take place in place branding studies and how they should take place as significant actors of the process.  

In this context, for this purpose, firstly a deep interview has been conducted with twelve people in order to define the 
criterias that a place should have in order to be child-friendly and then the importance of child-friendly concept in place 
branding has been discussed based on the pre-determined expectations of the target group by categorizing the concepts 
that may be belonged to the child-friendly place. As a conclusion, it has been observed that the concept of Child Friendly 
Place Brand includes the social, emotional and symbolic capital areas of the place branding capital areas and that the 
individuals pay attention to be child friendly place to make living and holiday preferences in that place. 
Keywords : Place Marketing, Child Friendly Place, Child Friendly Place Brand, UNICEF  Child Friendly City 
Initiative  
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�W�•�U�O�H�U�L�� �L�O�H�� �L�O�L�ü�N�L�O�L�� �R�O�D�U�D�N�� �K�D�U�H�N�H�W�H�� �J�H�o�H�E�L�O�L�U�� �Q�L�W�H�O�L�N�W�H�G�L�U���� �<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �H�N�R�Q�R�P�L�N�� �V�H�U�P�D�\�H��
�G�×�ü�×�Q�G�D�� �V�R�V�\�D�O�� �Y�H�� �V�H�P�E�R�O�L�N�� �V�H�U�P�D�\�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �G�X�\�J�X�O�D�U�×�Q�D�� �G�R�N�X�Q�P�D�N���� �L�Q�V�D�Q�O�D�U�O�D�� �P�D�Q�H�Y�L�� �E�D�ù��
�N�X�U�P�D�N���� �G�X�\�J�X�G�D�ü�O�×�N�� �\�D�U�D�W�D�U�D�N�� �G�X�\�J�X�V�D�O�� �E�D�ù�� �N�X�U�P�D�N�� �Y�H�� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �D�O�J�×�O�D�U�×�Q�×�� �D�o�P�D�N����
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�J�|�Q�G�H�U�L�O�H�F�H�N�� �P�H�V�D�M�O�D�U�×�� �E�X�� �G�R�ù�U�X�O�W�X�G�D�� �N�X�U�J�X�O�D�P�D�N�� �D�o�×�V�×�Q�G�D�Q�� �V�•�U�H�F�L�Q�� �G�L�Q�D�P�L�N�O�H�U�L�� �R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U214. 

�%�L�U�� �G�H�ù�H�U�O�H�U�� �N�•�P�H�V�L�� �R�O�D�U�D�N�� �\�H�U�� �P�D�U�N�D�F�×�O�×�ù�×���� �V�|�]�� �N�R�Q�X�V�X�� �\�H�U�H�� �V�D�ù�O�D�G�×�ù�×�� �I�R�Q�N�V�L�\�R�Q�H�O�� �I�D�\�G�D�O�D�U�×�Q��
�\�D�Q�×���V�×�U�D���L�O�J�L�O�L���K�H�G�H�I���N�L�W�O�H�Q�L�Q���|�Q�H�P���Y�H�U�G�L�ù�L���Y�H���D�U�D�G�×�ù�×���N�D�W�P�D���G�H�ù�H�U�O�H�U�O�H���D�Q�O�D�P���E�X�O�P�D�N�W�D�G�×�U�����&�D�O�G�Z�H�O�O��
& Freire, 2004: 50-���������� �'�H�ù�H�U�O�H�U�� �\�H�U�L�Q�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �K�H�G�H�I�� �N�L�W�O�H�G�H�� �N�R�G�� �D�o�×�P�×�� �L�O�H 
�D�Q�O�D�P�O�D�Q�G�×�U�×�O�P�D�V�×�� �Q�H�W�L�F�H�V�L�Q�G�H�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �D�Q�O�D�P�� �E�X�O�P�D�N�W�D�G�×�U���� �.�R�W�O�H�U�� �Y�G���� �������������� �\�H�U��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���W�D�Q�×�P�O�D�Q�D�Q���D�Q�D���K�H�G�H�I���N�L�W�O�H�Q�L�Q���]�L�\�D�U�H�W�o�L�O�H�U�����N�H�Q�W���V�D�N�L�Q�O�H�U�L���Y�H���o�D�O�×�ü�D�Q�O�D�U�����L�ü���o�H�Y�U�H�V�L��
�Y�H���H�Q�G�•�V�W�U�L�� �W�R�S�O�D�P�×�Q�G�D�Q���R�O�X�ü�W�X�ù�X�Q�X�� �E�H�O�L�U�W�P�H�N�W�H�G�L�U�����D�N�W���� �=�H�Q�N�H�U��& Martin, 2011: 34). Bu nedenle 
�I�D�U�N�O�×�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�Q�� �I�D�U�N�O�×�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�D�� �L�O�J�L�� �G�X�\�P�D�V�×�� �N�D�o�×�Q�×�O�P�D�]�G�×�U���� �+�H�G�H�I�� �N�L�W�O�H�G�H�� �R�� �\�H�U�H��
�L�O�L�ü�N�L�Q���E�H�N�O�H�Q�H�Q���W�D�W�P�L�Q�L�Q���R�O�X�ü�P�D�V�×�����\�H�U���P�D�U�N�D�O�D�ü�P�D���o�D�O�×�ü�P�D�O�D�U�×���V�×�U�D�V�×�Q�G�D���Y�H�U�L�O�H�Q���P�H�V�D�M�O�D�U�×�Q���N�L�ü�L�O�H�U�L�Q��
beklentileriyle, o yeri  �G�H�Q�H�\�L�P�O�H�P�H�O�H�U�L���V�R�Q�X�F�X�Q�G�D���R�O�X�ü�D�Q���G�H�Q�H�\�L�P�O�H�U�L�Q���|�U�W�•�ü�P�H�V�L�\�O�H���R�O�X�ü�P�D�N�W�D�G�×�U����
�$�Q�K�R�O�W�����V�X�Q�X�O�D�Q���•�U�•�Q���Y�H�\�D���K�L�]�P�H�W�W�H�Q���W�D�W�P�L�Q�N�D�U���o�R�N���V�D�\�×�G�D���P�•�ü�W�H�U�L�Q�L�Q���V�D�W�×�F�×�\�D���G�X�\�G�X�ù�X���J�•�Y�H�Q�L�Q��
�E�L�U�� �W�•�U�� �J�•�Y�H�Q�� �´�E�X�O�X�W�X�µ�Q�D�� �G�|�Q�•�ü�W�•�ù�•�Q�•���� �E�X�Q�X�Q�� �D�\�U�×�F�D�� �•�U�•�Q�•�Q�� �o�H�N�L�F�L�O�L�ù�L�� �L�O�H�� �G�H�V�W�H�N�O�H�Q�G�L�ù�L�Q�G�H 
�G�R�ù�U�X�G�D�Q�� �G�H�Q�H�\�L�P�L�Q�� �R�O�X�P�V�X�]�� �R�O�G�X�ù�X�� �G�X�U�X�P�O�D�U�G�D���� �R�O�X�P�V�X�]�O�X�N�� �H�W�N�L�O�H�U�L�Q�L�� �G�D�K�L�� �D�]�D�O�W�D�E�L�O�G�L�ù�L�Q�L��
belirtmektedir (2011: 31-32). �g�]�H�O�O�L�N�O�H�� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �N�D�Y�U�D�P�×�Q�×�Q�� �D�U�D�ü�W�×�U�×�O�G�×�ù�×�� �E�X��
�o�D�O�×�ü�P�D�G�D���J�•�Y�H�Q�L�Q���o�R�N���|�Q�H�P�O�L���E�L�U���I�D�N�W�|�U���R�O�G�X�ù�X���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�����+�H�U���H�E�H�Y�H�\�Q���L�o�L�Q���o�R�F�X�ù�X���o�R�N��
�N�×�\�P�H�W�O�L���Y�H���|�Q�H�P�O�L�G�L�U�����2�Q�X�Q�O�D���H�Q���J�•�Y�H�Q�L�O�L�U���Y�H���P�X�W�O�X���ü�H�N�L�O�G�H���\�D�ü�D�P�D�N���Y�H���W�D�W�L�O���\�D�S�P�D�N���L�V�W�H�P�H�N�W�H�G�L�U����
�<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�� �G�D�� �E�X�� �N�D�S�V�D�P�G�D�� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �|�Q�H�P�O�L��
�•�V�W�•�Q�O�•�N�� �D�O�D�Q�×�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� �=�H�Q�N�H�U�� �Y�H�� �%�U�D�X�Q�·�D�� �J�|�U�H�� ���������������� �\�H�U�� �P�D�U�N�D�V�×���� �\�D�O�Q�×�]��
�\�H�U�L�Q���I�L�]�L�N�V�H�O���V�X�Q�X�P�X�Q�X�Q���L�O�H�W�L�ü�L�P�L���G�H�ù�L�O�����D�\�Q�×���]�D�P�D�Q�G�D���\�H�U���L�O�H���L�O�J�L�O�L���E�X���\�D�Q�V�×�W�×�O�D�Q�O�D�U�×�Q���K�H�G�H�I���N�L�W�O�H�Q�L�Q��
�]�L�K�Q�L�Q�F�H�� �D�O�J�×�O�D�Q�P�D�V�×�G�×�U���� �%�X�� �D�O�J�×�O�D�P�D���� �R�� �\�H�U�G�H�� �N�D�O�P�D�� �L�V�W�H�N�O�L�O�L�ù�L�� ���=�H�Q�N�H�U�� �	�� �*�R�O�O�D�Q���� ������������ �Y�H�� �N�H�Q�W��
saki�Q�O�H�U�L�Q�L�Q�� �W�D�W�P�L�Q�L�� �J�L�E�L�� ���,�Q�V�F�K�� �	�� �)�O�R�U�H�N���� ������������ �=�H�Q�N�H�U�� �Y�G���� ���������D���� �|�O�o�•�O�H�E�L�O�L�U�� �P�D�U�N�D�� �H�W�N�L�O�H�U�L�Q�L��
�\�|�Q�H�W�P�H�N�W�H�G�L�U�����D�N�W�����=�H�Q�N�H�U���	���0�D�U�W�L�Q���������������������������<�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���E�X���\�D�N�O�D�ü�×�P���E�L�U�H�\�L�Q���\�H�U�H���L�O�L�ü�N�L�Q��
�R�O�X�ü�W�X�U�G�X�ù�X�� �G�X�\�J�X�V�D�O�� �V�H�U�P�D�\�H�\�H�� �Y�X�U�J�X�� �\�D�S�D�U���� �6�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�� �L�o�H�U�L�V�L�Q�G�H�� �\�D�O�Q�×�]�� �G�X�\�J�X�V�D�O��
�V�H�U�P�D�\�H���N�H�Q�W�L�Q���V�X�Q�G�X�N�O�D�U�×�Q�×�Q���E�L�U�H�\���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�P�D�V�×���Y�H���G�H�Q�H�\�L�P�O�H�Q�P�H�V�L���V�R�Q�X�F�X�Q�G�D���E�L�U�H�\�L�Q��
�G�X�\�J�X�V�D�O���K�D�]�L�Q�H�V�L�Q�H���G�|�Q�•�ü�W�•�U�P�H�V�L���Q�H�G�H�Q�L�\�O�H���G�H�ù�L�ü�L�P�L���L�I�D�G�H���H�G�H�U�����$�\�Q�×���\�H�U�����I�D�U�N�O�×���L�N�L���E�L�U�H�\�G�H���I�D�U�N�O�×��
�G�X�\�J�X�O�D�U�� �X�\�D�Q�G�×�U�D�E�L�O�P�H�N�W�H�G�L�U���� �<�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �R�O�X�ü�P�D�V�×�Q�G�D�� �E�L�U�H�\�V�H�O�� �Y�H�\�D�� �N�R�O�H�N�W�L�I��
�G�H�Q�H�\�L�P�O�H�U�L�Q�� �W�U�D�Q�V�I�H�U�L�Q�L�Q�� �U�R�O�•�� �|�Q�H�P�� �D�U�]�� �H�W�P�H�N�W�H�G�L�U���� �%�L�U�H�\�V�H�O�� �G�H�Q�H�\�L�P�O�H�U�L�Q�� �G�H�Y�U�H�\�H�� �J�L�U�P�H�V�L��
�G�X�\�J�X�V�D�O�� �X�Q�V�X�U�O�D�U�×�Q�� �D�N�W�L�Y�H�� �R�O�P�D�V�×�Q�×�� �J�H�U�H�N�W�L�U�L�U���� �/�L�Q�G�V�W�U�R�P�·�D�� �J�|�U�H�� �G�X�\�J�X�O�D�U�� �G�H�ù�H�U�� �X�Q�V�X�U�O�D�U�×�Q�×��
�N�R�G�O�D�P�D�� �D�U�D�F�×�G�×�U�� �Y�H�� �E�L�U�H�\�L���G�X�\�J�X�V�D�O�� �\�|�Q�G�H�Q�� �\�D�N�D�O�D�\�D�Q�� �E�L�U�� �P�D�U�N�D�� �K�H�U�� �V�H�I�H�U�L�Q�G�H�� �P�X�W�O�D�N�D�� �J�D�O�L�S��
�J�H�O�P�H�N�W�H�G�L�U�� �������������� ���������� �1�H�G�H�Q�L�� �G�H�� �E�H�\�Q�L�Q�� �E�•�\�•�N�� �N�×�V�P�×�Q�×�Q�� �E�L�O�L�Q�o�O�L�� �G�•�ü�•�Q�P�H�G�H�Q�� �o�R�N���� �R�W�R�P�D�W�L�N��
�V�•�U�H�o�O�H�U�L�Q�� �K�D�N�L�P�L�\�H�W�L�� �D�O�W�×�Q�G�D�� �R�O�P�D�V�×�� �Y�H�� �E�H�\�L�Q�G�H�� �J�H�U�o�H�N�O�H�ü�H�Q�� �L�ü�O�H�P�O�H�U�L�Q�� �o�R�ù�X�Q�X�Q�� �E�L�O�L�ü�V�H�O�� �G�H�ù�L�O����
duygusa�O���R�O�P�D�V�×�G�×�U������������������������ 

�6�R�V�\�D�O���V�H�U�P�D�\�H�����\�H�U���P�D�U�N�D�O�D�ü�P�D���V�•�U�H�F�L�Q�G�H���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U�G�D�Q���E�L�U�L���R�O�D�Q���R���\�H�U�G�H���\�D�ü�D�\�D�Q���N�H�Q�W��
�V�D�N�L�Q�O�H�U�L�Q�L�Q�� �o�D�O�×�ü�P�D�O�D�U�� �G�D�K�L�O�L�Q�G�H�� �W�X�W�X�O�P�D�V�×�� �L�O�H�� �V�D�ù�O�D�Q�×�U���� �.�D�Y�D�U�D�W�]�L�V�� ���������������� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�H��
�J�•�o�O�•���E�L�U���V�R�V�\�D�O���E�R�\�X�W���H�N�O�H�P�H�N�W�H�����L�o���\�D�W�×�U�×�P �Y�H���W�X�U�L�]�P���D�U�W�×�ü�×���L�o�L�Q���U�H�N�D�E�H�W�o�L���E�L�U���D�Y�D�Q�W�D�M���V�D�ù�O�D�P�D�G�D���D�U�D�o��
�R�O�D�U�D�N�� �J�|�U�P�H�N�W�H�G�L�U���� �7�R�S�O�X�P�V�D�O�� �N�D�O�N�×�Q�P�D�� �Y�H�� �\�H�U�H�O�� �N�L�P�O�L�ù�L�Q�� �J�•�o�O�H�Q�G�L�U�L�O�P�H�V�L�� �L�o�L�Q�� �N�H�Q�W�H�� �L�O�L�ü�N�L�Q��
�N�L�P�V�H�Q�L�Q���G�×�ü�O�D�Q�P�D�G�D�Q���K�D�O�N�×�Q���W�•�P���V�R�V�\�D�O���J�•�o�O�H�U�L�Q�L�Q���D�N�W�L�Y�H���H�G�L�O�P�H�V�L�Q�L���J�H�U�H�N�W�L�U�P�H�N�W�H�G�L�U�����3�H�W�U�H�D���Y�G����
2010: 128). 

�6�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �P�H�V�D�M�O�D�U�×�� �W�R�S�O�D�P�×�Q�×�Q�� �E�L�U�H�\�L�Q�� �]�L�K�Q�L�Q�G�H�� �N�D�U�ü�×�O�×�N�� �E�X�O�P�D�V�×�� �R�� �\�H�U�� �L�o�L�Q�� �L�P�D�M�×��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����0�L�O�P�D�Q���Y�H���3�L�]�D�P�����������������G�H�V�W�L�Q�D�V�\�R�Q���L�P�D�M�×�Q�×���E�L�U���\�H�U�����•�U�•�Q���Y�H�\�D���G�H�Q�H�\�L�P�L�Q���]�L�K�L�Q�V�H�O��
�Y�H�\�D���J�|�U�V�H�O���N�D�U�ü�×�O�×�ù�×�Q�G�D���R�O�X�ü�D�Q���L�]�O�H�Q�L�P�O�H�U���R�O�D�U�D�N���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����D�N�W�����7�D�Q�\�H�U�L�����������������������������*�U�R�G�D�F�K��
�G�D�� ���������������� �N�H�Q�W�� �L�P�D�M�×�Q�×�Q���� �N�•�O�W�•�U�H�O�� �H�W�N�L�Q�O�L�N�O�H�U���� �D�N�W�L�Y�L�W�H�O�H�U�� �Y�H�� �o�H�Y�U�H�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �R�O�X�ü�W�X�ù�X�Q�X��
�E�H�O�L�U�W�P�H�N�W�H�G�L�U���� �)�L�]�L�N�V�H�O�� �L�P�D�M�G�D���H�Q���|�Q�H�P�O�L�� �X�Q�V�X�U�O�D�U���� �ü�H�K�L�U���P�H�U�N�H�]�L�� �V�L�O�X�H�W�L���� �V�D�Q�D�W���� �D�O�W���\�D�S�×���� �H�Q�G�•�V�W�U�L����
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�W�D�U�L�K�L���D�O�W�\�D�S�×�����S�D�U�N�O�D�U���Y�H���E�D�K�o�H�O�L�N���D�O�D�Q�O�D�U�����W�D�U�L�K�L���Y�H���W�D�U�L�K�L���R�O�P�D�\�D�Q���D�P�L�U�D�O���J�H�P�L�V�L���\�D�S�×�O�D�U���Y�H���\�H�U�O�H�U����
�N�R�Q�J�U�H���D�N�W�L�Y�L�W�H�O�H�U�L�����W�H�P�D�O�×���H�ù�O�H�Q�F�H���S�D�U�N�×���Y�H���o�H�Y�U�H�����Y�H���V�S�R�U�G�X�U�����6�R�\�X�W���L�P�D�M���R�O�D�U�D�N���N�H�Q�W���P�D�U�N�D�V�×�Q�G�D���H�Q��
�L�\�L�� �W�D�Q�×�W�×�F�×�� �L�P�D�M�O�D�U�� �L�V�H���� �V�D�Q�D�W�� �Y�H�� �N�•�O�W�•�U���� �V�R�V�\�D�O�� �H�W�N�L�Q�O�L�N�O�H�U���� �N�•�O�W�•�U�H�O�� �Piras ve etnik etkinlikler, 
�V�H�P�E�R�O�O�H�U�����J�D�V�W�U�R�Q�R�P�L���Y�H���V�S�R�U���H�W�N�L�Q�O�L�N�O�H�U�L�G�L�U�����D�N�W�����3�H�W�U�H�D���Y�G�����������������������������$�Q�K�R�O�W���G�D�����P�D�U�N�D���L�P�D�M�L���Q�×��
�o�R�N�� �N�U�L�W�L�N�� �E�L�U��kavram olarak nitelemekte ve m �D�U�N�D�� ���V�D�K�L�E�L�Q�L�Q���� �W�D�P�� �R�O�D�U�D�N�� �N�R�Q�W�U�R�O�•�Q�G�H�� �R�O�P�D�\�D�Q����
�D�Q�F�D�N���\�L�Q�H���G�H���P�D�U�N�D���Y�H���W�•�N�H�W�L�F�L�O�H�Ui �D�U�D�V�×�Q�G�D�N�L���K�H�U���W�•�U���L�O�L�ü�N�L�\�H��temel �R�O�X�ü�W�X�U�D�Q��itibar, kontrol �D�O�D�Q�×�Q�×�Q��
�G�×�ü�×�Q�G�D���Y�H�� �K�D�W�W�D�� �N�•�O�W�•�U�H�O�� �E�L�U�� �I�H�Q�R�P�H�Q�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�� ���������������������� �7�R�O�X�Q�J�•�o�� �G�H�� �L�P�D�M��
�N�D�Y�U�D�P�×�Q�×�Q�� �U�H�N�O�D�P�O�D�U�G�D�Q�� �G�R�ù�D�O�� �L�O�L�ü�N�L�O�H�U�H���� �L�o�L�Q�G�H�� �\�D�ü�D�Q�×�O�D�Q�� �N�•�O�W�•�U�H�O�� �L�N�O�L�P�G�H�Q���� �V�D�K�L�S�� �E�X�O�X�Q�X�O�D�Q��
�|�Q�\�D�U�J�×�O�D�U�D�� �N�D�G�D�U�� �J�H�Q�L�ü�� �Y�H�� �o�H�ü�L�W�O�L�� �E�L�U�� �D�O�D�Q�G�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�L�O�J�L�O�H�U�L�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�� �V�R�Q�X�F�X�Q�G�D��
�R�O�X�ü�W�X�ù�X�Q�X���Y�H���L�P�D�M�×�Q���K�H�U���E�L�U�H�\�L�Q���]�L�K�Q�L�Q�G�H���\�D�Y�D�ü���\�D�Y�D�ü���Y�H���E�L�U�L�N�L�P�V�H�O���R�O�D�U�D�N���E�L�o�L�P�O�H�Q�H�Q���L�P�J�H�O�H�U�L�Q��
�E�•�W�•�Q�•�� �R�O�G�X�ù�X�Q�X�� �E�H�O�L�U�W�P�L�ü�� �Y�H�� �E�L�U�� �N�H�]�� �V�D�K�L�S�� �R�O�X�Q�D�Q�� �Y�H�� �V�R�Q�V�X�]�D�� �N�D�G�D�U�� �V�•�U�G�•�U�•�O�H�Q�� �E�L�U�� �N�D�Y�U�D�P��
�R�O�P�D�G�×�ù�×�Q�D���Y�X�U�J�X���\�D�S�P�×�ü�W�×�U�����g�]�H�O�O�L�N�O�H���W�X�U�L�]�P���D�O�D�Q�×�Q�G�D���R�O�X�ü�D�Q���L�P�D�M���E�L�O�J�L�O�H�Q�P�H���G�•�]�H�\�L�����V�D�K�L�S���R�O�X�Q�D�Q��
�\�D�U�J�×�O�D�U���� �V�X�Q�X�O�D�Q�� �R�O�D�Q�D�N�O�D�U�� �Y�H�� �K�L�]�P�H�W�O�H�U�� �V�R�Q�X�F�X�Q�G�D�� �ü�H�N�L�O�O�H�Q�P�H�N�W�H�G�L�U�� ���7�R�O�X�Q�J�•�o���� ������������ ���������� �<�H�U��
�P�D�U�N�D�� �L�P�D�M�×���� �R�� �\�H�U�H�� �L�O�L�ü�N�L�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�L�Q�G�H�N�L�� �o�D�ù�U�×�ü�×�P�O�D�U���� �K�L�V�O�H�U���� �W�X�W�X�P�O�D�U�� �Y�H�� �L�]�O�H�Q�L�P�O�H�U�� �L�O�H��
�E�X�Q�O�D�U�×�Q�� �R�O�X�P�O�X���� �R�O�X�P�V�X�]�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�� �V�R�Q�X�F�X�Q�G�D�� �L�Q�V�D�Q�O�D�U�×�Q�� �]�L�K�Q�L�Q�G�H�� �R�� �\�H�U�� �L�O�H�� �L�O�J�L�O�L�� �D�N�O�D��
�J�H�O�H�Q���L�O�N���U�H�V�L�P�����L�O�N���L�]�O�H�Q�L�P�����L�O�N���H�W�N�L�����V�H�P�E�R�O�L�N���D�Q�O�D�P�O�D�U���Y�H���D�O�J�×�O�D�U���R�O�D�U�D�N���G�D���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�����*�•�]�� 2016: 
�������������<�H�U���L�P�D�M�×���L�O�H���L�O�J�L�O�L���W�D�Q�×�P�O�D�U�×�Q���W�D�P�D�P�×�Q�G�D���R�U�W�D�N���Q�R�N�W�D���\�H�U�L�Q���V�X�Q�G�X�ù�X���E�L�U���V�H�U�P�D�\�H���R�O�P�D�V�×���Y�H���E�X��
�V�H�U�P�D�\�H�Q�L�Q���E�L�U�H�\���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�D�U�D�N�����W�•�P���E�L�O�J�L�O�H�U�L���E�L�U�H�\�L�Q���N�H�Q�G�L���]�L�K�L�Q�V�H�O���V�•�U�H�F�L�����N�•�O�W�•�U�H�O���J�H�o�P�L�ü�L��
�Y�H���G�H�Q�H�\�L�P�O�H�U�L���L�O�H���\�H�Q�L�G�H�Q���G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L���Y�H���\�R�U�X�P�O�D�P�D�V�×�G�×�U�����ú�P�D�M���V�X�Q�X�O�D�Q�O�D���L�O�J�L�O�L���R�O�G�X�ù�X���N�D�G�D�U��
�D�O�J�×�O�D�\�D�Q�×�Q���G�D���D�N�W�L�I���G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L�Q�H���W�D�E�L���R�O�D�Q���E�L�U���N�D�Y�U�D�P�G�×�U�� 

���������<�H�U���0�D�U�N�D���ú�P�D�M�×�Q�×�Q���2�O�X�ü�P�D�V�×�Q�G�D���2�U�J�D�Q�L�N���Y�H���8�\�D�U�×�O�P�×�ü���ú�P�D�M 
�*�X�Q�Q�� �������������� �G�H�V�W�L�Q�D�V�\�R�Q�� �L�P�D�M�×�Q�×�Q�� �R�O�X�ü�X�P�X�Q�X�� �R�U�J�D�Q�L�N�� �Y�H�� �X�\�D�U�×�O�P�×�ü�� �L�P�D�M�� �R�O�D�U�D�N�� �L�N�L�\�H 

�D�\�×�U�P�D�N�W�D�G�×�U���� �2�U�J�D�Q�L�N�� �L�P�D�M���� �W�X�U�L�V�W�L�N�� �N�D�\�Q�D�N�O�D�U�G�D�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�� �E�D�ù�×�P�V�×�]�� �R�O�X�ü�D�Q���� �V�X�Q�X�O�D�Q�� �ü�H�\�L�Q��
�N�R�Q�W�U�R�O�� �H�G�L�O�H�E�L�O�L�U�� �R�O�G�X�ù�X���� �G�H�V�W�L�Q�D�V�\�R�Q�D�� �\�|�Q�H�O�L�N�� �G�R�ù�U�X�G�D�Q�� �I�D�D�O�L�\�H�W�O�H�U�L�� �N�D�S�V�D�P�D�\�D�Q���� �K�D�E�H�U�O�H�U����
�E�H�O�J�H�V�H�O�O�H�U���� �I�L�O�P�O�H�U�� �\�D�� �G�D�� �G�L�ù�H�U�� �W�D�U�D�I�V�×�]�� �N�D�\�Q�D�N�O�D�U�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�L�O�J�L�O�H�U�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U����
�8�\�D�U�×�O�P�×�ü�� �L�P�D�M�� �L�V�H�� �W�X�U�L�V�W�L�N�� �N�D�\�Q�D�N�O�D�U�D�� �E�D�ù�×�P�O�×�� �N�D�\�Q�D�N�O�D�U�O�D���� �K�H�U�K�D�Q�J�L�� �E�L�U�� �E�L�O�J�L�Q�L�Q�� �W�D�Q�×�W�×�P�×�� �\�R�O�X�\�O�D��
�R�O�X�ü�P�D�N�W�D�G�×�U�����D�N�W�����7�D�Q�\�H�U�L����������������������- �������������2�U�J�D�Q�L�N���L�P�D�M�G�D���E�L�U�H�\�O�H�U�L�Q���\�H�U�O�H���J�L�U�G�L�ù�L���G�R�ù�U�X�G�D�Q���Y�H�\�D��
�G�R�O�D�\�O�×�� �L�O�H�W�L�ü�L�P�L�Q�� �V�R�Q�X�o�O�D�U�×���� �X�\�D�U�×�O�P�×�ü�� �L�P�D�M�G�D�� �L�V�H�� �\�H�U�O�H�� �L�O�J�L�O�L�� �V�W�U�D�W�H�M�L�N�� �o�D�O�×�ü�P�D�� �\�•�U�•�W�H�Q�� �\�|�Q�H�W�L�P�L�Q��
�J�|�U�V�H�O�� �Y�H�� �G�L�O�V�H�O�� �U�H�W�R�U�L�N�� �N�X�O�O�D�Q�D�U�D�N�� �R�O�X�ü�W�X�U�G�X�ù�X���� �D�P�D�o�O�×�� �W�D�Q�×�W�×�P�� �P�D�W�H�U�\�D�O�O�H�U�L�Q�L�Q�� �V�R�Q�X�o�O�D�U�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�%�L�U���\�H�U�L�Q���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×���D�\�Q�×���]�D�P�D�Q�G�D���R���\�H�U�L�Q���N�L�P�O�L�ù�L�Q�L���G�H���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����.�L�P�O�L�N bir bireye 
�D�L�W���S�V�L�N�R�O�R�M�L�N�����I�L�]�L�N�V�H�O���Y�H���V�R�V�\�D�O���Q�L�W�H�O�L�N�O�H�U�L���D�Q�O�D�W�W�×�ù�×���J�L�E�L�����E�L�U���\�H�U�H���L�O�L�ü�N�L�Q���R�O�D�U�D�N���G�D���E�X���|�]�H�O�O�L�N�O�H�U���ü�H�K�U�L�Q��
�F�R�ù�U�D�I�L�� �N�R�Q�X�P�X�Q�X���� �W�D�U�L�K�V�H�O�� �Y�H�� �N�•�O�W�•�U�H�O�� �\�D�S�×�V�×�Q�×���� �D�O�W�\�D�S�×�� �Y�H�� �•�V�W�� �\�D�S�×�� �R�O�D�Q�D�N�O�D�U�×�Q�×���� �N�H�Q�W�L�Q�� �ü�H�K�L�U��
�S�O�D�Q�O�D�P�D�V�×�Q�×�����R���ü�H�K�L�U�G�H���E�X�O�X�Q�D�Q���X�O�X�V�D�O���N�X�U�X�P�O�D�U�×�Q���V�D�\�×�V�×���Y�H���Q�L�W�H�O�L�ù�L�Q�L�����K�D�O�N�×�Q�×�Q���|�]�H�O�O�L�N�O�H�U�L�Q�L�����N�H�Q�W�W�H��
�E�X�O�X�Q�D�Q���F�D�]�L�E�H���\�D�U�D�W�D�Q���R�O�D�Q�D�N�O�D�U�×�Q�×���Y�H���E�•�W�•�Q���E�X���I�L�]�L�N�V�H�O���|�]�H�O�O�L�N�O�H�U�L�Q���W�R�S�O�D�P�×�Q�G�D�Q���G�R�ù�D�Q���|�\�N�•�O�H�U�L��
�D�Q�O�D�W�D�Q���|�]�H�O�O�L�ù�L���L�O�H���D�\�Q�×���]�D�P�D�Q�G�D���R���ü�H�K�U�L�Q���N�L�P���R�O�G�X�ù�X�Q�X���G�D���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����û�D�K�L�Q������������������������ Bir 
�\�H�U�L�Q���o�D�W�×���N�L�P�O�L�ù�L�Q�L�Q���D�O�W�×�Q�G�D���W�×�S�N�×���E�L�U�H�\�O�H�U�G�H���R�O�G�X�ù�X���J�L�E�L���²�N�D�G�×�Q�����D�Q�Q�H�����|�ù�U�H�W�P�H�Q- �I�D�U�N�O�×���D�O�W���N�L�P�O�L�N�O�H�U��
�G�H���R�O�D�E�L�O�L�U�����'�R�O�D�\�×�V�×�\�O�D���\�H�U���P�D�U�N�D�O�D�ü�×�U�N�H�Q���W�X�U�L�]�P�G�H���Y�H�\�D���H�N�R�Q�R�P�L�G�H���P�D�U�N�D���R�O�X�U�N�H�Q���D�\�Q�×���]�D�P�D�Q�G�D��
�o�R�F�X�N���G�R�V�W�X���N�L�P�O�L�ù�H���G�H���V�D�K�L�S���R�O�D�E�L�O�P�H�V�L���|�Q�H�P�O�L���E�L�U���D�\�U�×�F�D�O�×�N���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� 

�����������ú�P�]�D���6�H�U�P�D�\�H���$�O�D�Q�×���2�O�D�U�D�N���d�R�F�X�N���'�R�V�W�X���<�H�U���0�D�U�N�D�O�D�ü�P�D�V�× 
�<�H�U���P�D�U�N�D�O�D�ü�P�D���o�D�O�×�ü�P�D�O�D�U�×���\�D�S�×�O�×�U�N�H�Q���\�H�U���S�D�]�D�U�O�D�P�D�F�×�O�D�U�×���N�H�Q�W�L���P�D�U�N�D���R�O�D�U�D�N���N�R�Q�X�P�O�D�Q�G�×�U�P�D�N��

�•�]�H�U�H���N�H�Q�W�O�H�U�L�Q�L���I�D�U�N�O�×���K�H�G�H�I���J�U�X�S�O�D�U�D���W�D�Q�×�W�P�D�\�×���G�H�Q�H�P�H�N�W�H�G�L�U�O�H�U����Zenker & Martin; 2011: 32).Yerler 
�P�D�U�N�D���R�O�X�U�N�H�Q���o�D�W�×���N�L�P�O�L�ù�L�Q���D�O�W�×�Q�G�D���N�H�Q�G�L�Q�L���S�D�]�D�U�G�D���I�D�U�N�O�×�O�D�ü�W�×�U�D�E�L�O�P�H�N���L�o�L�Q���D�O�W���N�L�P�O�L�N�O�H�U���•�]�H�U�L�Q�G�H��
�\�R�ù�X�Q�O�D�ü�P�D�N�W�D�G�×�U�����7�U�H�D�F�\�� �Y�H�� �:�L�H�U�V�D�P�D���� �S�D�]�D�U�G�D�� �I�D�U�N�O�×�O�D�ü�P�D�Q�×�Q�� �H�Q�� �|�Q�H�P�O�L�� �X�Q�V�X�U�X�Q�X�Q�� �•�U�•�Q�•��
�N�D�O�D�E�D�O�×�N�W�D�Q���D�\�×�U�D�Q���|�]�H�O�O�L�ù�L�Q�H���N�D�Q�D�O�L�]�H���R�O�P�D�N���R�O�G�X�ù�X�Q�D���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�����%�X�Q�X�Q���L�o�L�Q���G�H���´�E�H�O�L�U�O�L��
�E�L�U�� �G�H�ù�H�U�� �E�R�\�X�W�X�Q�G�D�� �•�V�W�•�Q�O�•�N�� �V�D�ù�O�D�\�D�U�D�N�� �S�D�]�D�U�G�D�N�L�� �H�Q�� �L�\�L�� �V�X�Q�X�P�X�� �V�D�ù�O�D�P�D�N���� �G�L�ù�H�U�� �G�H�ù�H�U��
�E�R�\�X�W�O�D�U�×�Q�G�D���P�D�N�X�O���V�W�D�Q�G�D�U�W�O�D�U�×���N�R�U�X�P�D�N�����G�H�ù�H�U�L���K�H�U���J�H�o�H�Q���\�×�O���J�H�O�L�ü�W�L�U�H�U�H�N���S�D�]�D�U�G�D���K�D�N�L�P���R�O�P�D�N�µ��
gibi kurall �D�U�×�Q�� �X�\�J�X�O�D�Q�P�D�V�×�� �J�H�U�H�ù�L�Q�H�� �L�ü�D�U�H�W�� �H�W�P�H�N�W�H�G�L�U�O�H�U�� �������������� ����- ���������� �d�R�F�X�N�� �G�R�V�W�X�� �\�H�U��
�P�D�U�N�D�O�D�ü�P�D�V�×�� �G�D�� �E�X�� �N�D�S�V�D�P�G�D�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�� �J�H�U�H�N�H�Q�� �Y�H�� �´�ú�P�]�D�� �6�H�U�P�D�\�H�� �$�O�D�Q�×�µ olarak 
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�G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�Q�� �N�D�Y�U�D�P�O�D�U�G�D�Q�� �E�L�U�L�V�L�G�L�U���� �%�L�U�� �\�H�U�� �N�•�O�W�•�U�H�O���� �G�R�ù�D�O�� �Y�H�\�D�� �L�ü�� �o�H�Y�U�H�O�H�U�L�Q�L���o�H�N�H�E�L�O�P�H�V�L��
�D�Q�O�D�P�×�Q�G�D���F�H�]�E�H�G�L�F�L���R�O�D�E�L�O�L�U�����D�\�U�×�F�D���E�X���|�]�H�O�O�L�N�O�H�U�L�Q�H���o�R�F�X�N���G�R�V�W�X���R�O�P�D���J�L�E�L���E�L�U���N�D�Y�U�D�P���G�D���H�N�O�H�\�H�E�L�O�L�U����
�6�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �W�D�P�D�P�×�Q�G�D�� �\�H�U�L�Q�� �N�L�P�O�L�ù�L�Q�L�Q�� �N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�� �D�ü�D�P�D�V�×�Q�G�D�� �´�d�R�F�X�N�� �'�R�V�W�X��
�2�O�P�D�µ�� �N�D�Y�U�D�P�×�� �´�ú�P�]�D�� �6�H�U�P�D�\�H�� �$�O�D�Q�×�µ�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�D�E�L�O�L�U���� �d�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �R�O�P�D�� �N�D�Y�U�D�P�×�� �E�X��
�o�D�O�×�ü�P�D�G�D�� �W�H�P�H�O�� �R�O�D�U�D�N�� �8�1�,�&�(�)�·�L�Q�� ��������- ���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �X�\�J�X�O�D�G�×�ù�×�� �´�d�R�F�X�N�� �'�R�V�W�X�� �û�H�K�L�U�O�H�U��
�3�U�R�M�H�V�L�µ�·�Q�G�H�Q�� �\�R�O�D�� �o�×�N�×�O�D�U�D�N���� �\�D�S�×�O�D�Q�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �P�•�O�D�N�D�W�� �V�R�Q�X�F�X�Q�G�D�� �H�E�H�Y�H�\�Q�O�H�U�L�Q���� �N�D�U�D�U��
vericilerin beklentileriyle analiz  �H�G�L�O�H�U�H�N���� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�V�×�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�D�E�L�O�H�F�H�N�� �N�D�Y�U�D�P��
�N�D�W�H�J�R�U�L�O�H�U�L���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�P�×�ü�W�×�U�� 
 

�������d�R�F�X�N���'�R�V�W�X���<�H�U���.�D�Y�U�D�P�×�Q�×�Q���7�D�Q�×�P�O�D�Q�P�D�V�× 
�d�R�F�X�ù�X�Q�� �D�O�×�ü�Y�H�U�L�ü�� �E�D�ü�W�D�� �R�O�P�D�N�� �•�]�H�U�H�� �D�L�O�H�� �L�o�L�Q�G�H�N�L�� �H�W�N�L�Q�O�L�ù�L�Q�L�Q�� �D�U�W�P�D�V�×�\�O�D�� �E�L�U�o�R�N�� �D�O�D�Q�G�D��

kendilerini ortaya koyab �L�O�H�Q�� �o�R�F�X�N�O�D�U���� �D�U�]�X�O�D�G�×�N�O�D�U�×�� �E�L�U�� �ü�H�\�L�� �L�V�W�H�P�H�N�W�H�Q�� �o�H�N�L�Q�P�H�\�H�U�H�N�� �E�•�\�•�N�O�H�U�L��
�H�W�N�L�V�L���D�O�W�×�Q�D���D�O�D�E�L�O�P�H�N�W�H�G�L�U�����.�D�S�I�H�U�H�U�����������������������/�L�Q�G�V�W�U�R�P�������������������������*�•�Q�•�P�•�]���o�R�F�X�N�O�D�U�×�Q�×�Q���D�Q�Q�H���² 
�E�D�E�D�O�D�U�×�Q�×�Q�� �o�D�O�×�ü�×�\�R�U�� �R�O�P�D�V�×�� �Y�H�� �|�ù�O�H�� �W�D�W�L�O�L�Q�H�� �V�×�ù�P�D�\�D�Q�� �D�O�×�ü�Y�H�U�L�ü�O�H�U�L�Q�� �]�R�U�X�Q�O�X�� �R�O�D�U�D�N�� �Kaftasonu bir 
�H�ù�O�H�Q�F�H�\�H�� �G�|�Q�•�ü�W�•�U�•�O�P�H�V�L�Q�L�Q�� �V�R�Q�X�F�X���� ���8�Q�G�H�U�K�L�O�O���� ������������ ���������� �E�X�� �H�ù�O�H�Q�F�H�Q�L�Q�� �H�W�N�L�Q�� �D�N�W�|�U�O�H�U�L�� �R�O�D�U�D�N��
�o�R�F�X�N�O�D�U�� �E�D�ü�U�R�O�� �R�\�X�Q�F�X�O�X�ù�X�Q�X�� �•�V�W�O�H�Q�P�H�N�W�H�G�L�U���� �%�D�E�D�H�U�N�L�O�� �Y�H�� �D�Q�D�H�U�N�L�O�� �D�L�O�H�� �W�L�S�O�H�U�L�Q�G�H�Q�� �V�R�Q�U�D�� �V�R�Q��
�\�•�]�\�×�O�D���G�D�P�J�D�V�×�Q�×���Y�X�U�D�Q���o�R�F�X�N�H�U�N�L�O���D�L�O�H���\�D�S�×�V�×���Q�H�G�H�Q�L�\�O�H���o�R�F�X�N�O�D�U���J�•�Q�•�P�•�]�G�H���E�L�U�o�R�N���D�O�D�Q�G�D���H�W�N�L�Q��
�D�N�W�|�U�O�H�U�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� ���-�X�O�H�V���� ������������ ���������� �$�Q�Q�H�²�E�D�E�D�Q�×�Q�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�Q��
�ü�H�N�L�O�O�H�Q�G�L�U�L�O�H�E�L�O�P�H�V�L�Q�L�Q�� �\�R�O�X�Q�X�Q�� �o�R�F�X�N�O�D�U�×�Q�� �]�L�K�Q�L�Q�G�H�Q�� �J�H�o�W�L�ù�L�Q�L�� �I�D�U�N�� �H�G�H�Q�� �X�]�P�D�Q�O�D�U���� �L�V�W�H�G�L�ù�L��
�D�O�D�Q�G�D�N�L�� �W�H�U�F�L�K�O�H�U�L�� �\�|�Q�H�W�P�H�G�H�� �o�R�F�X�N�O�D�U�×�Q�� �]�L�K�L�Q�O�H�U�L�Q�L�� �Y�H�� �N�D�O�S�O�H�U�L�Q�L�� �N�D�]�D�Q�P�D�\�×�� �N�H�Q�G�L�O�H�U�L�Q�H�� �K�H�G�H�I��
�R�O�D�U�D�N���N�R�\�P�X�ü���Y�H���E�X�Q�X�Q���L�o�L�Q���E�L�U�E�L�U�O�H�U�L�\�O�H���N�×�\�D�V�×�\�D���\�D�U�×�ü���L�o�L�Q�H���J�L�U�P�L�ü�O�H�U�G�L�U�����d�R�F�X�N- merkezli ailelerin 
�W�R�S�O�X�P�G�D�� �J�L�G�H�U�H�N�� �D�U�W�D�Q�� �V�D�\�×�V�×�� �G�D�� �H�E�H�Y�H�\�Q�O�H�U�L�Q�� �J�|�Q�O�•�Q�•�� �Y�H�� �]�L�K�Q�L�Q�L�� �N�D�]�D�Q�P�D�Q�×�Q�� �\�R�O�X�Q�X�Q��
�o�R�F�X�N�O�D�U�G�D�Q���J�H�o�W�L�ù�L�Q�H���L�O�L�ü�N�L�Q���E�D�N�×�ü���D�o�×�V�×�Q�×���\�H�U���P�D�U�N�D�F�×�O�×�ù�×�Q�G�D���|�Q�H�P�O�L���E�L�U���U�H�N�D�E�H�W���D�O�D�Q�×���R�O�D�U�D�N���R�U�W�D�\�D��
�o�×�N�D�U�W�P�D�N�W�D�G�×�U�� 

�d�D�O�×�ü�P�D���N�D�S�V�D�P�×�Q�G�D���o�R�F�X�N���G�R�V�W�X���R�O�P�D�N���N�D�Y�U�D�P�×�����W�X�U�L�V�W�L�N���D�P�D�o�O�D���]�L�\�D�U�H�W�O�H�U�G�H���K�H�G�H�I���N�L�W�O�H�Q�L�Q���\�H�U��
�W�H�U�F�L�K�L�Q�G�H���E�X���N�D�Y�U�D�P�×���|�Q���S�O�D�Q�D���D�O�D�U�D�N���N�D�U�D�U���Y�H�U�P�H�V�L���D�Q�O�D�P�×�Q�G�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H��
�N�R�Q�X�\�D�� �L�O�L�ü�N�L�Q�� �H�Y�U�H�Q�V�H�O�� �E�L�U�� �W�D�Q�×�P�O�D�P�D�\�D�� �X�O�D�ü�D�E�L�O�P�H�N�� �L�o�L�Q�� �8�1�,�&�(�)�·�L�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �E�D�]�×�Q�G�D��
�o�R�F�X�N�� �G�R�V�W�X�� �S�R�O�L�W�L�N�D�O�D�U�� �R�O�X�ü�W�X�U�P�D�N�� �D�P�D�F�×�\�O�D�� �\�•�U�•�W�P�•�ü�� �R�O�G�X�ù�X�� �d�R�F�X�N�� �'�R�V�W�X�� �û�H�K�L�U�O�H�U�� �3�U�R�M�H�V�L��
�N�D�W�H�J�R�U�L�O�H�U�L�� �W�H�P�H�O�� �D�O�×�Q�P�×�ü�W�×�U�����3�U�R�M�H�Q�L�Q�� �W�H�P�H�O�� �D�P�D�F�×�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�� �o�R�F�X�N�� �G�R�V�W�X�� �S�R�O�L�W�L�N�D�� �Y�H��
�S�U�R�J�U�D�P�� �J�H�O�L�ü�W�L�U�P�H�\�H�� �\�|�Q�H�O�W�P�H�N�W�L�U���� �d�R�F�X�N�O�D�U�×�Q�� �K�D�N�O�D�U�×�Q�×�� �X�\�J�X�O�D�P�D�\�D�� �N�H�Q�G�L�Q�L�� �D�G�D�P�×�ü�� �ü�H�K�L�U�� �Y�H�\�D��
�G�D�K�D�� �J�H�Q�H�O�� �R�O�D�U�D�N�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �V�L�V�W�H�P�L�G�L�U���� �.�H�Q�W�� �V�D�N�L�Q�L�� �o�R�F�X�N�O�D�U�×�Q�� �K�X�]�X�U�� �Y�H�� �P�X�W�O�X�O�X�N�� �L�o�L�Q�G�H��
�\�D�ü�D�G�×�N�O�D�U�×���\�H�U�O�H�U�����W�X�U�L�V�W�L�N���D�P�D�o�O�×���V�H�\�D�K�D�W�O�H�U�G�H���G�H���W�H�U�F�L�K���H�G�L�O�L�U���K�D�O�H���J�H�O�P�H�V�L�Q�G�H���|�Q�H�P�O�L���D�N�W�|�U�O�H�U�G�H�Q��
�E�L�U�L�V�L���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� 

�d�R�F�X�N�O�D�U�×���V�D�G�H�F�H���E�D�V�L�W���E�L�U�H�U���W�•�N�H�W�L�F�L���R�O�D�U�D�N���J�|�U�P�H�\�H�Q���\�D�N�O�D�ü�×�P�O�D�U�����o�R�F�X�N�O�D�U�×���D�\�Q�×���]�D�P�D�Q�G�D���N�H�Q�G�L��
�\�D�ü�� �J�U�X�S�O�D�U�×�Q�×�Q�� �N�D�U�W�Y�L�]�L�W�O�H�U�L���R�O�D�Q�� �W�H�P�V�L�O�F�L�O�H�U�L�� �R�O�D�U�D�N�� �J�|�U�P�H�N�W�H�G�L�U�O�H�U�� ���.�O�H�L�Q���� ������������ ������������ �<�H�U��
�P�D�U�N�D�F�×�O�×�ù�×�Q�×�Q���|�Q�H�P�O�L���D�N�W�|�U�O�H�U�L���R�O�D�U�D�N���o�R�F�X�N�O�D�U�×�Q���G�L�N�N�D�W�H���D�O�×�Q�G�×�ù�×���d�R�F�X�N���'�R�V�W�X���û�H�K�L�U�����X�\�J�X�O�D�P�D�G�D��
�o�R�F�X�N�O�D�U�×�Q�� �K�D�N�O�D�U�×�Q�×�Q�� �S�R�O�L�W�L�N�D�O�D�U�D���� �\�D�V�D�O�D�U�D���� �S�U�R�J�U�D�P�O�D�U�D�� �Y�H�� �E�•�W�o�H�O�H�U�H�� �\�D�Q�V�×�P�D�V�×�� �D�Q�O�D�P�×�Q�D�� �J�H�O�H�Q, 
�\�H�U�H�O���V�H�Y�L�\�H�G�H���d�R�F�X�N���+�D�N�O�D�U�×�Q�D���'�D�L�U���6�|�]�O�H�ü�P�H�·�Q�L�Q���X�]�D�Q�W�×�V�×�G�×�U�����d�R�F�X�N���'�R�V�W�X���û�H�K�L�U�G�H���o�R�F�X�N�O�D�U���N�H�Q�W��
�\�|�Q�H�W�L�P�L�Q�L�Q���D�N�W�L�I���N�D�W�×�O�×�P�F�×�O�D�U�×���R�O�P�D�N�W�D�����I�L�N�L�U�O�H�U�L���N�H�Q�W���\�|�Q�H�W�L�P�L���W�D�U�D�I�×�Q�G�D�Q���G�L�N�N�D�W�H���D�O�×�Q�P�D�N�W�D���Y�H���N�H�Q�W��
�S�R�O�L�W�L�N�D�O�D�U�×�Q�G�D���K�D�\�D�W���E�X�O�P�D�N�W�D�G�×�U���� �d�R�F�X�N���'�R�V�W�X���û�H�K�L�U�O�H�U�G�H���o�R�F�X�N�O�D�U�×�Q���V�D�ù�O�×�N���Y�H���H�ù�L�W�L�P�� �J�L�E�L���W�H�P�H�O��
�K�L�]�P�H�W�O�H�U�L���D�O�P�D�V�×�����F�D�G�G�H�G�H���W�H�N���E�D�ü�×�Q�D���J�•�Y�H�Q���L�o�L�Q�G�H���\�•�U�•�P�H�V�L�����D�U�N�D�G�D�ü�O�D�U�×���L�O�H���R�\�X�Q���R�\�Q�D�P�D�V�×���Y�H���\�H�ü�L�O��
�D�O�D�Q�D�� �V�D�K�L�S�� �R�O�P�D�V�×���� �N�•�O�W�•�U�H�O�� �Y�H�� �V�R�V�\�D�O�� �H�W�N�L�Q�O�L�N�O�H�U�H�� �N�D�W�×�O�P�D�V�×���� �H�W�Q�L�N�� �N�|�N�H�Q���� �G�L�Q���� �J�H�O�L�U���� �F�L�Q�V�L�\�H�W�� �Y�H�\�D��
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�L�o�L�Q�� 

�x �d�R�F�X�N�O�D�U�×�Q�� �J�•�Y�H�Q�O�L�ù�L�Q�L�Q�� �V�D�ù�O�D�Q�P�D�V�×���� �G�R�ù�D�O�� �R�U�W�D�P�G�D�� �R�\�Q�D�\�D�E�L�O�P�H�O�H�U�L�� �Y�H�� �\�H�W�H�Q�H�N�O�H�U�L�Q�L�Q��
�J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�H���R�O�D�Q�D�N���V�D�ù�O�D�P�D�V�×���L�o�L�Q�� 

�x �d�R�F�X�N�O�D�U�×�Q�� �J�•�Y�H�Q�O�L�N���� �H�ù�O�H�Q�F�H���� �H�ù�L�W�L�P���� �W�H�P�L�]�O�L�N�� �J�L�E�L�� �L�P�N�D�Q�O�D�U�G�D�Q�� �\�D�U�D�U�O�D�Q�×�S���� �N�•�O�W�•�U�H�O��
�G�H�ù�H�U�O�H�U�H���V�D�K�L�S���R�O�D�E�L�O�P�H�O�H�U�L���L�o�L�Q�� 

�x �d�R�F�X�N�O�D�U�×�Q���J�H�O�H�F�H�ù�L�Q���E�•�\�•�N�O�H�U�L���R�O�G�X�ù�X���L�o�L�Q�� 
�x �.�D�O�N�×�Q�P�D�����J�H�O�L�ü�P�L�ü�O�L�N���Y�H���E�•�\�•�P�H�Q�L�Q���J�|�V�W�H�U�J�H�V�L���R�O�G�X�ù�X���L�o�L�Q�� 
�x �6�H�V�V�L�]�����V�D�N�L�Q�����G�•�]�H�Q�O�L���E�L�U���ü�H�K�L�U���L�o�L�Q�� 
�x �d�R�F�X�N�O�D�U�×�Q���D�U�D�ü�W�×�U�P�D�F�×�����|�]�J�•�U���E�L�U���R�U�W�D�P�G�D���\�H�W�L�ü�P�H�V�L���L�o�L�Q�� 
�*�|�U�•�ü�P�H�G�H�� �D�O�×�Q�D�Q�� �\�D�Q�×�W�O�D�U�×�Q�� �R�U�W�D�N�� �Q�R�N�W�D�V�×���� �o�R�F�X�N�� �K�D�N�O�D�U�×�Q�×�Q�� �L�Q�V�D�Q�� �K�D�N�N�×�� �R�O�G�X�ù�X��

�\�|�Q�•�Q�G�H�G�L�U�����(�Q���|�Q�H�P�O�L���Y�X�U�J�X���G�D���´�E�X�J�•�Q�•�Q���o�R�F�X�N�O�D�U�×�Q�×�Q���\�D�U�×�Q�×�Q���E�•�\�•�N�O�H�U�L���R�O�P�D�V�×�µ�G�×�U�����%�L�U���\�H�U�L�Q��
�Q�H�G�H�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�H�� �L�O�L�ü�N�L�Q�� �D�O�×�Q�D�Q�� �R�U�W�D�N�� �\�D�Q�×�W�O�D�U�G�D���� �´�o�R�F�X�N�� �L�V�W�L�V�P�D�U�×�Q�×�Q��
�|�Q�O�H�Q�P�H�V�L�Q�H���N�D�W�N�×���V�D�ù�O�D�\�D�F�D�ù�×�����o�R�F�X�N���G�R�V�W�X���\�H�U�L�Q���J�•�Y�H�Q�O�L�����V�H�V�V�L�]�����V�D�N�L�Q�����G�•�]�H�Q�O�L���Y�H���\�D�ü�D�Q�×�O�×�U���E�L�U��
�R�U�W�D�P�� �V�X�Q�D�F�D�ù�×���� �o�R�F�X�N�O�D�U�×�Q�� �L�K�W�L�\�D�F�×�� �R�O�D�Q�� �H�ù�O�H�Q�F�H���� �H�ù�L�W�L�P���� �W�H�P�L�]�O�L�N�� �J�L�E�L�� �L�P�N�D�Q�O�D�U�×�� �V�D�ù�O�D�\�D�U�D�N��
�N�•�O�W�•�U�H�O�� �G�H�ù�H�U�O�H�U�H�� �V�D�K�L�S�� �o�R�F�X�N�O�D�U�� �\�H�W�L�ü�W�L�U�P�H�\�H�� �R�O�D�Q�D�N�� �V�D�ù�O�D�\�D�F�D�ù�×�µ�� �ü�H�N�O�L�Q�G�H�� �F�H�Y�D�S�O�D�U�� �G�L�N�N�D�W��
�o�H�N�L�F�L�G�L�U���� �'�L�ù�H�U�� �E�L�U�� �E�D�N�×�ü�� �D�o�×�V�×�� �G�D�� �E�L�U�� �\�H�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �R�O�D�U�D�N�� �N�D�O�N�×�Q�P�D���� �J�H�O�L�ü�P�L�ü�O�L�N�� �Y�H��
�E�•�\�•�P�H���N�D�S�D�V�L�W�H�V�L�Q�L���J�|�V�W�H�U�H�E�L�O�H�F�H�ù�L�Q�H���L�O�L�ü�N�L�Q�G�L�U�����%�L�U���\�H�U�L�Q���o�R�F�X�N���G�R�V�W�X���\�H�U���R�O�D�U�D�N���D�U�D�ü�W�×�U�P�D�F�×���Y�H��
�|�]�J�•�U�� �E�L�U�� �R�U�W�D�P�� �V�X�Q�G�X�ù�X�� �I�L�N�U�L�� �G�H���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �*�|�U�•�ü�P�H�� �\�D�S�×�O�D�Q���N�L�ü�L�O�H�U�H�� �|�Q�F�H�O�L�N�O�H�� �V�R�U�X�O�D�Q��
�´�d�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �R�O�D�E�L�O�L�U�� �P�L�"�µ�� �V�R�U�X�V�X�Q�X�Q�� �D�U�G�×�Q�G�D�Q�� �E�X�Q�X�Q�� �Q�H�G�H�Q�� �R�O�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�� �V�R�U�X�V�X��
�\�|�Q�H�O�W�L�O�P�L�ü�W�L�U���� �$�O�×�Q�D�Q�� �\�D�Q�×�W�O�D�U�� �E�L�U�H�\�O�H�U�L�Q�� �D�O�J�×�O�D�U�×�Q�G�D�� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�V�×�Q�×�Q�� �V�H�U�P�D�\�H��
�D�O�D�Q�O�D�U�×�Q�×�Q�� �J�H�U�H�N�O�L�O�L�N�� �Q�H�G�H�Q�L�Q�L�� �Y�H�� �H�Y�U�H�Q�O�H�U�L�Q�G�H�� �E�X�� �N�D�Y�U�D�P�×�Q�� �N�D�S�O�D�G�×�ù�×�� �\�H�U�L�� �W�H�V�S�L�W�� �H�W�P�H�\�H��
�G�|�Q�•�N�W�•�U���� 

�%�L�U���V�R�Q�U�D�N�L���D�ü�D�P�D���R�O�D�U�D�N���J�|�U�•�ü�P�H���\�D�S�×�O�D�Q���R�Q���L�N�L���N�L�ü�L�\�H���\�|�Q�H�O�W�L�O�H�Q���D�U�D�ü�W�×�U�P�D���V�R�U�X�V�X���´�d�R�F�X�N��
�G�R�V�W�X���\�H�U���G�H�\�L�Q�F�H���D�N�×�O�O�D�U�×�Q�D���o�R�F�X�N�O�D�U���L�o�L�Q���K�D�Q�J�L���|�Q�F�H�O�L�N�O�H�U���Y�H���|�]�H�O�O�L�N�O�H�U�L�Q���J�H�O�G�L�ù�L�µ�G�L�U�����%�X���V�R�U�X�\�D��
�Y�H�U�L�O�H�Q���\�D�Q�×�W�O�D�U���ü�|�\�O�H�G�L�U�� 

�x �<�•�N�V�H�N���J�•�Y�H�Q�O�L�N 
�x �'�R�ù�D�O���\�D�ü�D�P���D�O�D�Q�×���V�X�Q�P�D 
�x �6�D�ù�O�×�N���K�L�]�P�H�W�L 
�x �(�ù�L�W�L�P���L�P�N�D�Q�× 
�x �2�\�X�Q���D�O�D�Q�O�D�U�× 
�x Parklar  
�x �d�R�F�X�N�O�D�U���L�o�L�Q���|�]�H�O���H�W�N�L�Q�O�L�N�O�H�U 
�x �6�D�ù�O�×�N�O�×���Y�H���N�D�O�L�W�H�O�L���E�H�V�O�H�Q�P�H���L�P�N�D�Q�×�����P�H�Q�•�O�H�U�L 
�x �d�R�F�X�N���K�D�Y�X�]�O�D�U�×�Q�×�Q�����N�D�\�G�×�U�D�N�O�D�U�×�Q�×�Q���R�O�P�D�V�× 
�x �<�H�ü�L�O���D�O�D�Q 
�x �d�R�F�X�N���G�R�V�W�X���P�H�N�D�Q���G�•�]�H�Q�O�H�P�H�O�H�U�L�Q�L�Q���R�O�P�D�V�×- �P�•�]�H�����X�O�D�ü�×�P���Y�E�� 
�x �.�D�O�L�W�H�O�L���\�D�ü�D�P 
�x �.�•�O�W�•�U�H�O���D�N�W�L�Y�L�W�H�O�H�U 
�x �(�U�L�ü�L�O�H�E�L�O�L�U���W�H�V�L�V�O�H�U- �o�R�F�X�N�O�D�U�×�Q���U�D�K�D�W�o�D���J�L�U�L�S���o�×�N�D�E�L�O�H�F�H�ù�L 
�x Temiz hava 
�x Temiz ortam 
�x �6�D�ù�O�×�N�O�×���P�D�W�H�U�\�D�O�O�H�U�G�H�Q���\�D�S�×�O�D�Q���H�ü�\�D���Y�H���R�\�X�Q�F�D�N�O�D�U 
�x �d�R�F�X�N�O�D�U�D���V�D�\�J�× 
�x �<�D�Y�D�ü�� 
�x �g�]�J�•�U���E�L�U���R�U�W�D�P 
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�x �d�R�F�X�N�O�D�U�×�Q���U�X�K�V�D�O���Y�H���I�L�]�L�N�V�H�O���J�H�O�L�ü�L�P�O�H�U�L�Q�L���V�D�ù�O�D�\�×�F�×���\�H�U���R�O�P�D�V�× 
�%�L�U�� �\�H�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�V�×�� �R�O�D�E�L�O�P�H�V�L�� �L�o�L�Q�� �D�O�×�Q�D�Q�� �\�D�Q�×�W�O�D�U�G�D�� �H�Q�� �I�D�]�O�D�� �W�H�N�U�D�U�O�D�Q�D�Q��

�L�K�W�L�\�D�o���D�O�D�Q�×���´�J�•�Y�H�Q�L�O�L�U�µ���R�O�P�D�V�×�G�×�U�����ú�Q�V�D�Q�O�D�U���J�•�Y�H�Q�O�L�N���L�K�W�L�\�D�o�O�D�U�×���J�L�G�H�U�L�O�P�H�G�H�Q���G�L�ù�H�U���D�ü�D�P�D�O�D�U�D��
�J�H�o�H�P�H�P�H�N�W�H�G�L�U���� �6�R�Q�U�D�V�×�Q�G�D�� �H�Q�� �I�D�]�O�D�� �I�U�H�N�D�Q�V�×�� �V�D�ù�O�×�N�O�×�� �G�R�ù�D�O�� �R�U�W�D�P�� �D�O�P�D�N�W�D�G�×�U���� �%�X�� �N�D�S�V�D�P�G�D����
�o�R�F�X�N�O�D�U�×�Q�� �R�\�Q�D�\�D�E�L�O�H�F�H�ù�L���� �\�D�ü�D�\�D�E�L�O�H�F�H�ù�L�� �\�H�ü�L�O�� �D�O�D�Q�O�D�U���� �W�H�P�L�]�� �K�D�Y�D�� �Y�H�� �o�H�Y�U�H���� �S�D�U�N�� �D�O�D�Q�O�D�U�×��
�V�D�\�×�O�D�E�L�O�L�U�����(�ù�L�W�L�P���Y�H���V�D�ù�O�×�N���K�L�]�P�H�W�O�H�U�L�Q�L�Q���Y�D�U�O�×�ù�×���Y�H���H�U�L�ü�L�O�H�E�L�O�L�U�O�L�ù�L���G�H���J�|�U�•�ü�P�H���\�D�S�×�O�D�Q���N�L�ü�L�O�H�U�F�H��
�o�R�F�X�N���G�R�V�W�X���E�L�U���\�H�U�H���D�L�W���R�O�P�D�V�×���J�H�U�H�N�H�Q���|�]�H�O�O�L�N�O�H�U���D�U�D�V�×�Q�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U���� 

�6�R�Q�� �R�O�D�U�D�N�� �J�|�U�•�ü�P�H�� �\�D�S�×�O�D�Q�� �N�L�ü�L�O�H�U�H�� �\�D�ü�D�P�D�N�� �Y�H�� �W�D�W�L�O�� �\�D�S�P�D�N�� �L�o�L�Q�� �\�H�U�� �V�H�o�L�P�L�� �\�D�S�D�U�N�H�Q�� �R��
�\�H�U�L�Q���o�R�F�X�N���G�R�V�W�X���\�H�U���P�D�U�N�D�V�×���R�O�P�D�V�×�Q�×�Q���N�D�U�D�U�O�D�U�×�Q�G�D�N�L���H�W�N�L�V�L���R�O�X�S���R�O�P�D�G�×�ù�×�Q�D���L�O�L�ü�N�L�Q���\�|�Q�H�O�W�L�O�H�Q��
�D�U�D�ü�W�×�U�P�D�� �V�R�U�X�V�X�Q�D�� ������ �N�L�ü�L�G�H�Q�� �����·�L�� �N�D�U�D�U�O�D�U�×�Q�G�D�� �\�H�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�P�D�V�×�Q�×�Q�� �H�W�N�L�V�L�� �R�O�G�X�ù�X����
�o�R�F�X�N�O�D�U�×�Q�×�Q���L�V�W�H�N�O�H�U�L�\�O�H���E�H�U�D�E�H�U���K�D�U�H�N�H�W���H�G�H�U�H�N���N�D�U�D�U���Y�H�U�G�L�N�O�H�U�L�Q�L���G�L�O�H���J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�Girme  
�d�D�O�×�ü�P�D�G�D�� �E�L�U�� �\�H�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�V�×�� �R�O�X�S�� �R�O�D�P�D�\�D�F�D�ù�×�Q�D�� �L�O�L�ü�N�L�Q�� �E�L�U�H�\�O�H�U�L�Q�� �D�O�J�×�O�D�U�×��

�L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����$�O�×�Q�D�Q���\�D�Q�×�W�O�D�U�×�Q���o�R�F�X�N���G�R�V�W�X���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���K�D�Q�J�L���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×�Q�D���G�H�Q�N��
�G�•�ü�W�•�ù�•���Y�H���E�X�Q�X�Q���R���\�H�U�G�H���\�D�ü�D�P�D���Y�H�\�D���W�D�W�L�O���D�O�D�Q�×���R�O�D�U�D�N���W�H�U�F�L�K�O�H�U�G�H�N�L���\�H�U�L���D�Q�O�D�ü�×�O�P�D�\�D���o�D�O�×�ü�×�O�P�×�ü�W�×�U���� 

�%�L�U�H�\�O�H�U���o�R�F�X�N���V�D�K�L�E�L���R�O�V�X�Q���Y�H�\�D���R�O�P�D�V�×�Q���E�L�U���\�H�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�E�L�O�H�F�H�ù�L�Q�L���G�•�ü�•�Q�P�H�N�W�H���Y�H���R��
�\�H�U�H�� �L�O�L�ü�N�L�Q�� �R�O�D�U�D�N�� �N�D�I�D�O�D�U�×�Q�G�D�N�L�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�P�D�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �D�U�D�P�D�N�W�D�G�×�U�O�D�U���� �6�|�]�� �N�R�Q�X�V�X��
�|�]�H�O�O�L�N�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �o�R�F�X�N�� �G�R�V�W�X���\�H�U�� �P�D�U�N�D�V�×�Q�×�Q�� �G�D�� �|�]�H�O�O�L�N�O�H�U�L�Q�H�� �X�O�D�ü�×�O�D�E�L�O�P�H�N�W�H�G�L�U���� �%�X��
kapsamda �o�R�F�X�N���G�R�V�W�X���\�H�U���P�D�U�N�D�V�×���|�]�H�O�O�L�N�O�H���V�R�V�\�D�O�����G�X�\�J�X�V�D�O���Y�H���V�H�P�E�R�O�L�N���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×�Q�G�D�N�L��
�|�]�H�O�L�N�O�H�U�L���L�o�H�U�P�H�N�W�H�G�L�U�� 

�%�X���|�]�H�O�O�L�N�O�H�U���d�R�F�X�N���'�R�V�W�X���.�H�Q�W���*�L�U�L�ü�L�P�L���L�O�H���|�U�W�•�ü�P�H�N�W�H�G�L�U�����%�L�U�H�\�O�H�U���\�D�ü�D�P���Y�H�\�D���W�D�Wil tercihlerini 
�\�D�S�D�U�N�H�Q���\�H�U���V�H�o�L�P�L�Q�G�H���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���V�H�U�P�D�\�H���D�O�D�Q�O�D�U�×�Q�G�D�Q���E�L�U�L���R�O�D�U�D�N���J�|�U�•�O�H�Q���o�R�F�X�N���G�R�V�W�X��
�R�O�P�D���|�]�H�O�O�L�ù�L�Q�L���D�U�D�P�D�N�W�D�G�×�U�����%�X���N�D�S�V�D�P�G�D���D�O�×�Q�D�Q���\�D�Q�×�W�O�D�U�G�D�Q���8�1�,�&�(�)�·�L�Q���S�U�R�M�H�V�L���R�O�D�Q���Y�H���o�R�F�X�N�O�D�U�×�Q��
�K�D�N�O�D�U�×�Q�×���N�R�U�X�P�D�\�×���K�H�G�H�I�O�H�\�H�Q���d�R�F�X�N���'�R�V�W�X���.�H�Q�W���*�L�U�L�ü�L�P�L�·�Q�L�Q���|�Q�H�P�L���Y�H���K�D�N�O�×�O�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�d�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�V�×�Q�×�Q�� �|�]�H�O�O�L�N�O�H�U�L�� �D�U�D�V�×�Q�G�D���� �\�D�S�×�O�D�Q�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�� �V�R�Q�X�F�X�Q�G�D��
�R�U�W�D�\�D�� �o�×�N�D�Q���� �E�L�U�H�\�O�H�U�L�Q���o�R�F�X�N�O�D�U�×�Q�×�Q�� �J�•�Y�H�Q�O�L�ù�L�Q�L�� �E�L�U�L�Q�F�L�� �V�×�U�D�G�D�� �J�|�U�P�H�V�L�� �D�U�G�×�Q�G�D�Q�� �o�R�F�X�N�� �K�D�N�O�D�U�×�Q�D��
�V�D�\�J�×�����L�Q�V�D�Q���K�D�N�O�D�U�×���J�H�O�P�H�N�W�H�G�L�U�����%�L�U���\�H�U�L�Q���o�R�F�X�N���G�R�V�W�X���\�H�U���P�D�U�N�D�V�×���K�D�O�L�Q�H���J�H�O�P�H�V�L���L�o�L�Q���N�H�Q�G�L�V�L�Q�L�Q��
�\�H�U�� �P�D�U�N�D�O�D�ü�P�D�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�� �G�D�� �E�X�� �G�R�ù�U�X�O�W�X�G�D�� �\�H�Q�L�G�H�Q�� �G�•�]�H�Q�O�H�P�H�V�L�� �J�H�U�H�ù�L�Q�L�� �R�U�W�D�\�D��
�o�×�N�D�U�W�P�D�N�W�D�G�×�U���� 

�%�L�U�� �\�H�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �\�H�U�� �P�D�U�N�D�V�×�� �K�D�O�L�Q�H�� �J�H�W�L�U�L�O�P�H�V�L�� �E�X�� �N�D�Y�U�D�P�O�D�U�D�� �X�\�J�X�Q�� �R�Oarak yerel 
�\�|�Q�H�W�L�P�O�H�U�L�Q���Y�H���K�•�N�•�P�H�W�L�Q���S�R�O�L�W�L�N�D�O�D�U���Y�H���S�U�R�J�U�D�P�O�D�U���J�H�O�L�ü�W�L�U�P�H�V�L���L�O�H���P�•�P�N�•�Q���R�O�D�E�L�O�H�F�H�N�W�L�U�����3�R�O�L�W�L�N��
�Y�H���V�R�V�\�D�O�� �J�H�U�H�N�O�L�O�L�N�O�H�U�L�Q���\�H�U�L�Q�H���J�H�W�L�U�L�O�P�H�V�L�� �Y�H���D�U�G�×�Q�G�D�Q���o�R�F�X�N���G�R�V�W�X���\�H�U���L�O�H���L�O�J�L�O�L�� �N�H�Q�W���P�L�P�D�U�L�V�L�� �Y�H��
�o�H�Y�U�H���G�•�]�H�Q�O�H�P�H�V�L�Q�L�Q���G�H���\�D�S�×�O�P�D�V�×�Q�D���L�K�W�L�\�D�o���G�X�\�X�O�P�D�N�W�D�G�×�U�����.�H�Q�W���V�D�N�L�Q�L���o�R�F�X�N�O�D�U�×�Q�����K�X�]�X�U�����J�•�Y�H�Q��
�Y�H���P�X�W�O�X�O�X�N���L�o�L�Q�G�H���\�D�ü�D�G�×�N�O�D�U�×���\�H�U�O�H�U�����W�X�U�L�V�W�L�N���D�P�D�o�O�×���V�H�\�D�K�D�W�O�H�U�G�H���G�H���W�H�U�F�L�K���H�G�L�O�L�U���R�O�D�F�D�N�W�×�U�����g�]�H�O�O�L�N�O�H��
�G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�G�H�� �D�O�×�Q�D�Q�� �\�D�Q�×�W�O�D�U�×�Q�� �R�U�W�D�N�� �Q�R�N�W�D�V�×�� �R�O�D�Q�� �´�E�X�J�•�Q�•�Q�� �o�R�F�X�N�O�D�U�×�� �\�D�U�×�Q�×�Q��
�E�•�\�•�N�O�H�U�L�G�L�U�µ�� �\�D�N�O�D�ü�×�P�×�� �R�O�D�U�D�N�� �\�H�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �V�R�V�\�D�O�� �V�H�U�P�D�\�H�� �D�O�D�Q�×�� �L�O�H�� �|�U�W�•�ü�W�•�ù�•�� �Q�R�N�W�D�\�D��
�Y�X�U�J�X�� �\�D�S�×�O�P�D�N�W�D���Y�H���o�R�F�X�N�O�D�U�D���\�D�W�×�U�×�P���\�D�S�P�D�Q�×�Q���Q�H���N�D�G�D�U���|�Q�H�P�O�L�� �R�O�G�X�ù�X�Q�D���L�ü�D�U�H�W���H�G�L�O�P�H�N�W�H�G�L�U����
�*�H�U�H�N���R���\�H�U�G�H���\�D�ü�D�\�D�Q���N�H�Q�W���V�D�N�L�Q�L���R�O�D�U�D�N���J�H�U�H�N�V�H���W�D�W�L�O���W�H�U�F�L�K�L���R�O�D�U�D�N���o�R�F�X�N���W�H�P�D�V�×���Y�H���´�d�R�F�X�N���'�R�V�W�X��
�<�H�U���0�D�U�N�D�µ���N�R�Q�V�H�S�W�L���D�\�U�×���•�V�W�•�Q�O�•�N���V�H�U�P�D�\�H���D�O�D�Q�×���R�O�D�U�D�N���|�Q�H�P�O�L���U�H�N�D�E�H�W���D�Y�D�Q�W�D�M�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�<�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���o�R�N���o�H�ü�L�W�O�L���K�H�G�H�I���N�L�W�O�H�O�H�U���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q���o�R�F�X�N�O�D�U���\�H�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q��
�H�Q�� �|�Q�H�P�O�L�� �X�Q�V�X�U�X�G�X�U���� �$�L�O�H�O�H�U�� �o�R�F�X�N�O�D�U�×�Q�×�Q�� �U�D�K�D�W���� �J�•�Y�H�Q�O�L�� �Y�H�� �V�D�ù�O�×�N�O�×�� �\�D�ü�D�\�D�E�L�O�H�F�H�ù�L�� �\�H�U�O�H�U�H��
�\�H�U�O�H�ü�P�H�\�L�� �W�H�U�F�L�K�� �H�W�P�H�N�W�H���� �V�H�\�D�K�D�W�� �W�H�U�F�L�K�O�H�U�L�Q�G�H�� �G�H�� �E�X�� �N�R�Q�X�\�D�� �G�X�\�D�U�O�×�� �N�D�U�D�U�O�D�U�� �D�O�P�D�N�W�D�G�×�U�O�D�U����
�d�R�F�X�N�O�D�U�×�Q�� �N�D�U�D�U�� �Y�H�U�L�F�L�O�H�U�L�� �\�D�Q�L�� �H�E�H�Y�H�\�Q�O�H�U�L�Q�L�� �H�W�N�L�O�H�P�H�� �J�•�F�•���� �´�d�R�F�X�N�� �'�R�V�W�X�� �û�H�K�L�U�µ�� �N�D�Y�U�D�P�×�Q�×��
�J�•�Q�G�H�P�H�� �J�H�W�L�U�P�H�N�W�H�� �Y�H�� �E�X�Q�D�� �L�O�L�ü�N�L�Q�� �N�D�U�D�U�O�D�U�� �D�O�P�D�\�×���� �X�\�J�X�O�D�P�D�\�×�� �Y�H�� �E�X�� �N�R�Q�X�\�D�� �|�Q�H�P�� �Y�H�U�P�H�\�L��
�J�H�U�H�N�O�L�� �N�×�O�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �´�d�R�F�X�N�� �'�R�V�W�X�� �û�H�K�L�U�µ�� �N�D�Y�U�D�P�×���� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �o�R�F�X�N�O�D�U�×�Q�� �N�H�Q�W��
�\�|�Q�H�W�L�P�L�Q�H�� �D�N�W�L�I�� �N�D�W�×�O�P�D�O�D�U�×�Q�×���� �I�L�N�L�U�O�H�U�L�Q�L�Q�� �N�H�Q�W�� �\�|�Q�H�W�L�P�L�� �W�D�U�D�I�×�Q�G�D�Q�� �G�L�N�N�D�W�H�� �D�O�×�Q�P�D�V�×�Q�×�� �Y�H�� �N�H�Q�W��
politikal �D�U�×�Q�G�D���H�W�N�L�Q���D�N�W�|�U�O�H�U���R�O�D�U�D�N���K�D�\�D�W���E�X�O�P�D�O�D�U�×���V�R�Q�X�F�X�Q�X���J�•�Q�G�H�P�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����%�X���D�Q�O�D�P�G�D��
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�d�R�F�X�N�� �'�R�V�W�X�� �û�H�K�L�U���� �d�R�F�X�N�� �+�D�N�O�D�U�×�Q�D�� �'�D�L�U�� �6�|�]�O�H�ü�P�H�·�Q�L�Q�� �X�]�D�Q�W�×�V�×�� �R�O�D�U�D�N�� �X�\�J�X�O�D�P�D�G�D�� �o�R�F�X�N�O�D�U�×�Q��
�K�D�N�O�D�U�×�Q�×�Q���S�R�O�L�W�L�N�D�O�D�U�D�����\�D�V�D�O�D�U�D�����S�U�R�J�U�D�P�O�D�U�D���Y�H���E�•�W�o�H�O�H�U�H���\�D�Q�V�×�P�D�V�×���D�Q�O�D�P�×�Qa gelmektedir.  

�d�R�F�X�N�� �'�R�V�W�X�� �<�H�U�� �0�D�U�N�D�V�×�� �R�O�D�Q�� �ü�H�K�L�U�O�H�U�G�H�� �o�R�F�X�N�O�D�U�×�Q�� �V�D�ù�O�×�N�� �Y�H�� �H�ù�L�W�L�P�� �J�L�E�L�� �W�H�P�H�O�� �K�L�]�P�H�W�O�H�U�L��
�D�O�P�D�V�×���� �F�D�G�G�H�G�H�� �W�H�N�� �E�D�ü�×�Q�D�� �J�•�Y�H�Q�� �L�o�L�Q�G�H�� �\�•�U�•�P�H�V�L���� �D�U�N�D�G�D�ü�O�D�U�×�� �L�O�H�� �R�\�X�Q�� �R�\�Q�D�P�D�V�×�� �Y�H�� �\�H�ü�L�O�� �D�O�D�Q�D��
�V�D�K�L�S���R�O�P�D�V�×�����N�•�O�W�•�U�H�O���Y�H���V�R�V�\�D�O���H�W�N�L�Q�O�L�N�O�H�U�H���N�D�W�×�O�P�D�V�×�����H�W�Q�L�N���N�|�N�H�Q�����G�L�Q�����J�H�O�L�U�����F�L�Q�V�L�\�H�W���Y�H�\�D���H�Q�J�H�O�O�L�O�L�N��
�G�X�U�X�P�X���Q�H���R�O�X�U�V�D���R�O�V�X�Q�����K�H�U���K�L�]�P�H�W�H���H�U�L�ü�L�P�H���V�D�K�L�S���ü�H�K�U�L�Q���H�ü�L�W���Y�D�W�D�Q�G�D�ü�×���R�O�P�D�V�×�Q�×�Q���\�D�Q�×���V�×�U�D�����o�R�F�X�N��
�K�D�N�O�D�U�×�Q�×���J�|�]�H�W�H�U�H�N���L�\�L���E�L�U���L�G�D�U�L���V�L�V�W�H�P���|�Q�J�|�U�H�Q�����L�O�G�H�N�L���W�•�P���K�L�]�P�H�W���E�L�U�L�P�O�H�U�L���D�U�D�F�×�O�×�ù�×�\�O�D���o�R�F�X�N�O�D�U�×�Q��
�ü�H�K�L�U�� �\�|�Q�H�W�L�P�L�Q�H�� �Y�H�� �N�D�U�D�U�� �D�O�P�D�� �P�H�N�D�Q�L�]�P�D�V�×�Q�D�� �D�N�W�L�I�� �N�D�W�×�O�×�P�×�Q�×�� �V�D�ù�O�D�P�D�N���� �L�O�J�L�O�L�� �E�•�W�•�Q�� �N�D�U�D�U�O�D�U�×��
�o�R�F�X�N���K�D�N�O�D�U�×���S�H�U�V�S�H�N�W�L�I�L�\�O�H���G�H�ù�H�U�O�H�Q�G�L�U�P�H�N���Y�H���W�H�P�H�O���K�L�]�P�H�W�O�H�U�H���H�ü�L�W���H�U�L�ü�L�P���K�D�N�N�×���V�D�ù�O�D�P�D�N���•�]�H�U�H��
�J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�V�L�� �J�H�U�H�N�H�Q�� �\�D�S�×�O�D�Q�P�D�O�D�U�� �L�O�H�� �H�W�N�L�Q�O�L�N�O�H�U�L�� �K�D�\�D�W�D�� �J�H�o�L�U�P�H�N�O�H�� �\�•�N�•�P�O�•�� �R�O�D�Q�� �ü�H�K�U�L��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�� 

�<�D�ü�D�P�D�N�� �L�o�L�Q�� �\�H�U�� �V�H�o�L�P�� �V�•�U�H�F�L�Q�L�Q�� �\�D�Q�×�� �V�×�U�D�� �W�D�W�L�O�� �W�H�U�F�L�K�O�H�U�L�Q�G�H�� �G�H�� �o�R�F�X�N�O�D�U�×�Q�×�Q�� �N�R�Q�I�R�U�X�Q�X�� �Y�H��
�J�•�Y�H�Q�O�L�ù�L�Q�L���J�|�]�H�W�H�Q���H�E�H�Y�H�\�Q�O�H�U�����\�H�U���W�H�U�F�L�K�L�Q�G�H���V�D�ù�O�×�N���K�L�]�P�H�W�O�H�U�L�Q�L�Q���H�U�L�ü�L�O�H�E�L�O�L�U�O�L�ù�L�����H�ù�L�W�L�P���V�H�Y�L�\�H�V�L����
�J�•�Y�H�Q�O�L�ù�L���� �W�H�P�L�]���o�H�Y�U�H�����\�H�ü�L�O���D�O�D�Q�����G�R�ù�D�O���J�•�]�H�O�O�L�N�O�H�U�����o�R�F�X�N�O�D�U���L�o�L�Q���R�\�X�Q���D�O�D�Q�O�D�U�×�Q�×�Q���Y�D�U�O�×�ù�×�����N�D�O�L�W�H�O�L��
�E�R�ü���]�D�P�D�Q���J�H�o�L�U�P�H���Y�D�D�W�O�H�U�L���Y�H���D�U�N�D�G�D�ü���E�X�O�D�E�L�O�P�H���R�O�D�V�×�O�×�ù�×�����o�R�F�X�N�O�D�U�×�Q���N�•�O�W�•�U�H�O���Y�H���V�R�V�\�D�O���H�W�N�L�Q�O�L�N�O�H�U�H��
�N�D�W�×�O�P�D�V�×�����H�W�Q�L�N���N�|�N�H�Q�����G�L�Q�����J�H�O�L�U�����F�L�Q�V�L�\�H�W���Y�H�\�D���H�Q�J�H�O�O�L�O�L�N���G�X�U�X�P�X�Q�D���E�D�N�×�O�P�D�N�V�×�]�×�Q���K�H�U���K�L�]�P�H�W�H���H�ü�L�W��
�H�U�L�ü�L�P�� �L�P�N�D�Q�×�Q�D�� �V�D�K�L�S�� �R�O�P�D�V�×�� �J�L�E�L�� �´�d�R�F�X�N�� �'�R�V�W�X�� �<�H�U�� �0�D�U�N�D�V�×�µ�� �V�H�U�P�D�\�H�� �D�O�D�Q�O�D�U�×�Q�×�� �G�L�N�N�D�W�H��
�D�O�P�D�N�W�D�G�×�U�O�D�U�� 
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Factors Affecting Consumers' Preferences on Private Labeled Products: An 
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Abstract  
Retailer brands, also referred to as private-label products, first appeared in the mid-1800s in the United States and 

continued to evolve with the pros and cons of providing benefits to producers, consumers and retailers from that day on. 
Private label products are now a very important strategic tool, especially for retailers. Retailers benefit from private label 
products in order to be successful in their competitive environment and to continue their operations. In order to meet 
changing consumer needs and increase profitability, retailers should develop and use different and new marketing 
techniques such as private label products. The use of private label products, one of the new marketing strategies that have 
increased in importance in the field of retailing in recent years, is increasing day by day. In the globalizing world, retailers 
focus on two main goals in order to keep pace with increasing competition. One of these goals is to ensure the continuity 
of the store and the other is to increase sales of private label products. It can be said that retailers capable of achieving 
these goals are more successful and survive in an increasingly competitive environment. In particular, it can be said that 
retailers, which allow consumers to buy their own private branded products, are more advantageous in this competitive 
environment. There are many factors that affect consumers' choice of private label  products. Especially the characteristics 
of the retail store can be influential on consumers' preferences of private label products. 

In this study, it was researched whether the characteristics of the retail store were influencing consumers' preferences 
for private label products. A survey was conducted to test the hypotheses in the context of the research that examined the 
effects of store features (Price, Product, Atmosphere, Personnel) on the preferences of consumers for private label products. 
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The questionnaire was applied to the sample of 201 persons obtained by using systematic sampling method from two 
�K�\�S�H�U�P�D�U�N�H�W���F�X�V�W�R�P�H�U�V���R�S�H�U�D�W�L�Q�J���L�Q���*�•�P�•�ü�K�D�Q�H���S�U�R�Y�L�Q�F�H���F�H�Q�W�H�U���W�K�U�R�X�J�K���D���R�Q�H-way survey method. The validity of the 
obtained data was tested by Factor analysis and their reliability by Cronbach Alpha method. The Structural Equation 
model was used in testing hypotheses formed within the research and it was determined that the entire store features have 
positive effect on consumers' preference for private label products. 
Keywords:  Consumer, Retail, Private label product, Store features, SEM  
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Dodd & Lindley, 2003) ,(Vahie & Pasman, 2006),(Richardson, Jain, & Dick, 1996) 
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�3�H�U�D�N�H�Q�G�H�F�L�O�L�N�� �J�•�Q�•�P�•�]�� �7�•�U�N�L�\�H�·�V�L�Q�G�H�� �\�H�Q�L�� �\�H�Q�L�� �J�H�O�L�ü�P�H�\�H�� �E�D�ü�O�D�\�D�Q�� �E�L�U�� �S�D�]�D�U�O�D�P�D�� �D�O�D�Q�×��
�R�O�P�D�V�×�� �V�H�E�H�E�L�\�O�H�� �o�R�N�� �o�D�O�×�ü�P�D�� �R�O�P�D�P�D�N�O�D�� �E�L�U�O�L�N�W�H�� �\�L�Q�H�� �G�H�� �E�X�� �D�O�D�Q�G�D�� �\�D�S�×�O�P�×�ü�� �J�•�]�H�O�� �o�D�O�×�ü�P�D�O�D�U��
�P�H�Y�F�X�W�W�X�U���P�D�ù�D�]�D���V�H�o�L�P�L���L�O�H���L�Ogili ���$�O�W�X�Q�×�ü�×�N���	���0�H�U�W���������������|�]�H�O���P�D�U�N�D�O�×���•�U�•�Q�O�H�U�L�Q���E�R�\�X�W�O�D�U�×���L�O�H���L�O�J�L�O�L��
(Aksulu, 2000),���d�×�Q�D�U�����'�|�Y�H�Q�����	���$�U�G�×�o���������������S�H�U�D�N�H�Q�G�H�F�L���P�D�U�N�D�O�D�U�D���\�|�Q�H�O�L�N���H�ù�L�O�L�P�O�H�U���E�X�Q�O�D�U�D���L�O�L�ü�Nin 
�3�D�]�D�U���E�|�O�•�P�O�H�Q�G�L�U�L�O�P�H�V�L���Y�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���S�H�U�D�N�H�Q�G�H���P�D�U�N�D�V�×���V�D�W�×�Q���D�O�P�D���H�ù�L�O�L�P�O�H�U�L�Q�H���\�|�Q�H�O�L�N���\�D�S�×�O�D�Q��
�o�D�O�×�ü�P�D�O�D�U��(Sema, 2001),���%�D�U�G�D�N�o�×���� �6�D�U�×�W�D�ü���� �	�� �*�|�]�O�•�N�D�\�D���� ����������,(Nazik, 2001),���$�O�W�X�Q�×�ü�×�N�� �	�� �0�H�U�W����
2001)���.�X�U�W�X�O�X�ü�����.�X�U�W�X�O�X�ü�����<�H�Q�L�o�H�U�L�����	���<�D�U�D�ü�������������� 

�%�X���o�D�O�×�ü�P�D�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���D�U�D�ü�W�×�U�P�D���P�R�G�H�O�L�Q�G�H���|�Q�F�H�O�L�N�O�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�ù�D�]�D���|�]�H�O�O�L�N�O�H�U�L�Q�H��
�\�|�Q�H�O�L�N�� �D�O�J�×�O�D�P�D�O�D�U�×�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �%�X�� �|�]�H�O�O�L�N�O�H�U�� ���P�D�ù�D�]�D�� �|�]�H�O�O�L�N�O�H�U�L) ve perakendeci �P�D�U�N�D�\�×�� �W�H�U�F�L�K��
�D�U�D�V�×�Q�G�D�� �E�L�U�� �L�O�L�ü�N�L�� �R�U�W�D�\�D�� �o�×�N�D�U�×�O�P�×�ü�W�×�U���� �1�L�W�H�N�L�P�� �7�•�U�N�L�\�H�·�G�H���� �P�D�ù�D�]�D�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���� �S�H�U�D�N�H�Q�G�H�F�L��
�P�D�U�N�D�V�×�Q�×�Q���W�H�U�F�L�K�L���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�V�L�Q�H���\�|�Q�H�O�L�N���D�P�S�L�U�L�N�o�D�O�×�ü�P�D�O�D�U���o�R�N���R�O�P�D�P�D�N�O�D���E�L�U�O�L�Nte bu konuyla 
�L�O�J�L�O�L�G�H���o�D�O�×�ü�P�D�O�D�U���P�H�Y�F�X�W�W�X�U���.�•�O�W�H�U�����%�D�Q�X�������������� 

�0�D�ù�D�]�D���|�]�H�O�O�L�N�O�H�U�L���W�•�N�H�W�L�F�L�O�H�U�L�Q���V�D�W�×�Q���D�O�P�D���G�D�Y�U�D�Q�×�ü�×���•�]�H�U�L�Q�G�H���R�O�X�P�O�X���E�L�U���H�W�N�L�\�H���V�D�K�L�S�W�L�U���|�U�Q�H�ù�L�Q����
Hizmet kalitesi (Kandampully, 1997)f�L�\�D�W�O�D�Q�G�×�U�P�D�����•�U�•�Q���o�H�ü�L�W�O�L�O�L�ù�L���W�•�N�H�W�L�F�L�O�H�U�L�Q���V�D�W�×�Q���D�O�P�D���H�ù�L�O�L�P�L�Q�L��
�D�U�W�×�U�D�F�D�N���S�H�U�D�N�H�Q�G�H���P�D�ù�D�]�D�O�D�U�×�Q�G�D�Q���D�O�×�ü�Y�H�U�L�ü���\�D�S�P�D�V�×�Q�D���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L���H�G�H�F�H�N�W�L�U 

 
�������$�U�D�ü�W�×�U�P�D 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���.�R�Q�X�V�X�� 
�*�•�Q�•�P�•�]�� �7�•�U�N�L�\�H�·�V�L�Q�G�H�� �J�H�O�L�ü�H�Q�� �V�R�V�\�R-�H�N�R�Q�R�P�L�N�� �ü�D�U�W�O�D�U�� �S�H�U�D�N�H�Q�G�H�F�L�O�L�N �V�H�N�W�|�U�•�Q�•�� �G�H�� �J�H�U�H�N��

�I�L�\�D�W�� �J�H�U�H�N�V�H�� �K�L�]�P�H�W�� �N�D�O�L�W�H�V�L�� �Y�H�� �L�P�D�M�×�� �J�L�E�L�� �E�L�U�o�R�N�� �|�]�H�O�O�L�ù�L�� �L�O�H�� �P�•�ü�W�H�U�L�O�H�U�L�Q�L�Q�� �H�W�N�L�O�H�\�H�Q�� �E�L�U�� �\�D�S�×�\�D��
�V�D�K�L�S�W�L�U�����6�|�]���N�R�Q�X�V�X���|�]�H�O�O�L�N�O�H�U�L�Q���S�H�U�D�N�H�Q�G�H�F�L���P�D�U�N�D�V�×���•�]�H�U�L�Q�G�H���R�O�X�P�O�X���E�L�U���H�W�N�L���\�D�U�D�W�P�D�V�×���Y�H���W�H�U�F�L�K��
�H�G�L�O�P�H�V�L���L�o�L�Q���H�W�N�L�O�L���R�O�D�E�L�O�L�U���P�D�ù�D�]�D���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���R�O�X�P�O�X���\�|�Q�G�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�G�L�ù�L�Q�G�H���Y�H���ü�D�U�W�O�D�U�×���H�Q��
�L�\�L���R�O�D�F�D�N���ü�H�N�L�O�G�H���L�\�L�O�H�ü�W�L�U�P�H���V�D�ù�O�D�Q�G�×�ù�×�Q�G�D���W�•�N�H�W�L�F�L�O�H�U�L�Q�����S�H�U�D�N�H�Q�G�H�F�L���P�D�U�N�D�O�D�U�×���V�D�W�×�Q���D�O�P�D���H�ù�L�O�L�P�L��
�R�O�X�P�O�X���\�|�Q�G�H���D�U�W�D�F�D�N�W�×�U���%�X���K�H�P���W�•�N�H�W�L�F�L�\�L���W�D�W�P�L�Q���H�G�H�E�L�O�P�H�N���Y�H���U�D�N�L�S�O�H�U�H���R�U�D�Q�O�D���G�D�K�D���I�D�]�O�D���P�•�ü�W�H�U�L��
�o�H�N�H�E�L�O�P�H�N�� �K�H�P�� �G�H�� �P�D�ù�D�]�D�O�D�U�×�Q�� �N�H�Q�G�L�� �P�D�U�N�D�O�D�U�×�Q�×�� �S�D�]�D�U�O�D�\�D�E�L�O�P�H�O�H�U�L�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�O�L�G�L�U���� �%�X��
�D�U�D�ü�W�×�U�P�D�G�D���P�D�ù�D�]�D���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q�����S�H�U�D�N�H�Q�G�H�F�L���P�D�U�N�D���W�H�U�F�L�K�L���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�O�H�U�L���N�R�Q�X���D�O�P�D�N�W�D�G�×�U����
�3�H�U�D�N�H�Q�G�H�� �P�D�ù�D�]�D�� �|�]�H�O�O�L�N�O�H�U�L�� �L�O�H�� �S�H�U�D�N�H�Q�G�H�F�L�� �P�D�U�N�D�� �W�H�U�F�L�K�L�� �E�L�U�O�L�N�W�H�� �H�O�H�� �D�O�×�Q�P�D�N�W�D���� �´�S�H�U�D�N�H�Q�G�H��
�P�D�ù�D�]�D�� �V�H�o�L�P�L�Q�L�� �H�W�N�L�O�H�\�H�Q���I�D�N�W�|�U�O�H�U�L�Q���� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �S�H�U�D�N�H�Q�G�H�F�L�� �P�D�U�N�D�V�×�� �W�H�U�F�L�K�O�H�U�L�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�V�L��
�Y�D�U���P�×�G�×�U�"�µ���V�R�U�X�V�X�Q�D���F�H�Y�D�S���D�U�D�Q�P�D�N�W�D�G�×�U�� 

���������$�U�D�ü�W�×�U�P�D�Q�×�Q���D�P�D�F�×�����.�×�V�×�W�O�D�U�×�����'�H�ù�L�ü�N�H�Q�O�H�U�L 
�%�X���o�D�O�×�ü�P�D�����´�S�H�U�D�N�H�Q�G�H���P�D�ù�D�]�D���L�O�H �L�O�J�L�O�L���|�]�H�O�O�L�N�O�H�U�L�Q�µ�����W�•�N�H�W�L�F�L�O�H�U�L�Q���V�|�]���N�R�Q�X�V�X���P�D�ù�D�]�D�Q�×�Q���N�H�Q�G�L��

�J�H�O�L�ü�W�L�U�G�L�ù�L�� �S�H�U�D�N�H�Q�G�H�F�L�� �P�D�U�N�D�O�D�U�×�� �W�H�U�F�L�K�O�H�U�L�� �•�]�H�U�L�Q�G�H�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �H�W�N�L�V�L�Q�L�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�� �Y�H��-
�ü�D�\�H�W���H�W�N�L�V�L�� �Y�D�U���L�V�H- �Q�H���W�•�U�� �E�L�U�� �H�W�N�L�V�L�Q�L�Q���R�O�G�X�ù�X�Q�X�� �W�H�V�S�L�W���H�W�P�H�\�L�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�Q�×�Q en 
�|�Q�H�P�O�L�� �N�×�V�×�W�O�D�U�×�Q�G�D�Q�� �E�L�U�L�V�L���� �D�U�D�ü�W�×�U�P�D�\�D�� �V�D�G�H�F�H�� �*�•�P�•�ü�K�D�Q�H�� �G�H�� �� �E�X�O�X�Q�D�Q�� �S�H�U�D�N�H�Q�G�H�� �P�D�U�N�H�W�O�H�U�G�H�Q��
�V�D�G�H�F�H�� �E�L�U�� �W�D�Q�H�V�L�Q�G�H�Q�� �D�O�×�ü�Y�H�U�L�ü�� �\�D�S�D�Q�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �G�D�K�L�O�� �H�G�L�O�P�H�V�L�G�L�U���� �6�R�Q�X�o�O�D�U�×�Q�� �7�•�U�N�L�\�H�·�\�H��
�J�H�Q�H�O�O�H�P�H�V�L�� �J�L�E�L�� �E�L�U�� �D�P�D�o�� �V�|�]�� �N�R�Q�X�V�X�� �G�H�ù�L�O�G�L�U���� �$�U�D�ü�W�×�U�P�D�\�D�� �V�D�G�H�F�H���J�×�G�D�� �Y�H�� �W�H�P�L�]�O�L�N�� �•�U�•�Q�O�H�U�L�Q�L�Q��
�G�D�K�L�O�� �H�G�L�O�P�L�ü�� �R�O�P�D�V�×�� �E�L�U�� �G�L�ù�H�U�� �N�×�V�×�W�W�×�U���� �.�×�V�×�W�O�D�P�D�Q�×�Q�� �V�H�E�H�E�L�� �P�D�U�N�D�� �E�D�ü�D�U�×�V�×�Q�×�Q�� �Y�H�� �W�H�U�F�L�K�L�Q�L�Q�� �•�U�•�Q��
�V�H�o�L�P�L�Q�G�H���G�H�ù�L�ü�L�N�O�L�N���J�|�V�W�H�U�H���E�L�O�P�H�V�L�G�L�U��(Sinha & Batra, 1999) 

�$�U�D�ü�W�×�U�P�D�G�D���W�H�P�H�O���R�O�D�U�D�N���E�H�ü���W�D�Q�H���G�H�ù�L�ü�N�H�Q�L�Q�����P�D�ù�D�]�D�Q�×�Q���I�L�\�D�W���L�P�D�M�×�����•�U�•�Q���o�H�ü�L�W�O�L�O�L�ù�L�����D�W�P�R�V�I�H�U�L����
�S�H�U�V�R�Q�H�O�L�����Y�H���S�H�U�D�N�H�Q�G�H�F�L���P�D�U�N�D���W�H�U�F�L�K�L�����|�O�o�•�P�•���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�����+�H�U���E�L�U���G�H�ù�L�ü�N�H�Q�L�Q���|�O�o�•�P�•�Q�G�H��
�N�X�O�O�D�Q�×�O�D�F�D�N�� �L�I�D�G�H�O�H�U�L�� �W�H�V�S�L�W�� �H�W�P�H�N�� �L�o�L�Q�� �E�L�U�� �O�L�W�H�U�D�W�•�U�� �W�D�U�D�P�D�V�×�� �\�D�S�×�O�P�×�ü�W�×�U���� �g�O�o�•�P�G�H�� �O�L�W�H�U�D�W�•�U�G�H��en 
�I�D�]�O�D�� �N�X�O�O�D�Q�×�O�D�Q�� �L�I�D�G�H�O�H�U�H�� �\�H�U�� �Y�H�U�L�O�P�L�ü�W�L�U���� �g�U�Q�H�N�� �R�O�D�U�D�N�� �P�D�ù�D�]�D�Q�×�Q�� �I�L�\�D�W�� �L�P�D�M�×�Q�×�Q�� �|�O�o�•�O�P�H�V�L�Q�G�H�� �´�[��
�P�D�ù�D�]�D�V�×���J�H�Q�H�O���R�O�D�U�D�N���X�F�X�]���E�L�U���P�D�ù�D�]�D�G�×�U�µ�����´�[���P�D�ù�D�]�D�V�×�Q�G�D���X�\�J�X�Q���L�Q�G�L�U�L�P�O�H�U���\�D�S�×�O�P�D�N�W�D�G�×�U�µ���J�L�E�L��
�L�I�D�G�H�O�H�U���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U(Keller, 2004)�6�R�U�X�O�D�U���E�H�ü�O�L���O�L�N�H�U�W���|�O�o�H�ù�L�Q�H���J�|�U�H���G�•�]�H�Q�O�H�Q�P�L�ü�����o�R�N�W�D�Q���V�H�o�P�H�O�L���Y�H��
�W�•�N�H�W�L�F�L�O�H�U�L�Q�� �V�|�]�� �N�R�Q�X�V�X�� �L�I�D�G�H�O�H�U�H�� �N�H�V�L�Q�O�L�N�O�H�N�D�W�×�O�P�×�\�R�U�X�P�� ��-�N�D�W�×�O�P�×�\�R�U�X�P�� ��-�1�H�� �N�D�W�×�O�×�\�R�U�X�P�� �Q�H��
�N�D�W�×�O�P�×�\�R�U�X�P����-�N�D�W�×�O�×�\�R�U�X�P����-�.�H�V�L�Q�O�L�N�O�H���N�D�W�×�O�×�\�R�U�X�P�R�O�P�D�N���•�]�H�U�H) �Q�H���G�H�U�H�F�H���N�D�W�×�O�G�×�N�O�D�U�×�Q�×���W�Hspit edecek 
�ü�H�N�L�O�G�H�� �J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U���� �h�U�•�Q�� �o�H�ü�L�W�O�L�O�L�ù�L���� �3�H�U�V�R�Q�H�O���� �$�W�P�R�V�I�H�U�� �Y�H�� �S�H�U�D�N�H�Q�G�H�F�L�� �P�D�U�N�D�� �W�H�U�F�L�K�L��
�G�H�ù�L�ü�N�H�Q�O�H�U�L���G�H���E�H�Q�]�H�U���ü�H�N�L�O�G�H���|�O�o�•�O�P�•�ü�W�•�U�� 
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���������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�R�G�H�O�L���Y�H���+�L�S�R�W�H�]�O�H�U�L 
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�*�|�V�W�H�U�L�O�H�Q���K�H�U���E�L�U �R�N���L�ü�D�U�H�W�L���E�L�U���K�L�S�R�W�H�]�L���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�� 
1.4. �$�U�D�ü�W�×�U�P�D�Q�×�Q���g�U�Q�H�N�O�H�P�L���Y�H���<�|�Q�W�H�P�L�� 
�$�Q�N�H�W���o�D�O�×�ü�P�D�V�×�����*�•�P�•�ü�K�D�Q�H���ú�O���0�H�U�N�H�]�·�L�Q�G�H���I�D�D�O�L�\�H�W���J�|�V�W�H�U�H�Q���L�N�L���D�G�H�W���K�L�S�H�U�P�D�U�N�H�W�W�H�Q�����0�L�J�U�R�V��

�Y�H���.�L�O�S�D�����D�O�×�ü�Y�H�U�L�ü���\�D�S�D�Q���W�•�N�H�W�L�F�L�O�H�U�H���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����*�•�P�•�ü�K�D�Q�H�·�G�H���I�D�D�O�L�\�H�W���J�|�V�W�Hren hipermarket 
�V�D�\�×�V�×�� ���� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �D�Q�D�� �N�•�W�O�H�� �O�L�V�W�H�V�L�Q�L�Q�� �E�H�O�L�U�O�H�Q�P�H�V�L�� �P�•�P�N�•�Q��
�R�O�P�D�G�×�ù�×�Q�G�D�Q���� �W�H�V�D�G�•�I�L�� �R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �6�|�]�� �N�R�Q�X�V�X�� �\�|�Q�W�H�P�� �|�]�H�O�O�L�N�O�H��
�]�D�P�D�Q�� �N�×�V�×�W�O�D�P�D�O�D�U�×�� �R�O�D�Q���� �P�D�O�L�� �R�O�D�Q�D�N�O�D�U�×�Q�� �\�H�W�H�U�V�L�]�� �R�O�G�X�ù�X���D�U�D�ü�W�×�U�P�D�O�D�U�G�D�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U 
���.�X�U�W�X�O�X�ü�� �.���� ���� �������������7�H�V�D�G�•�I�L�� �R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �L�V�H�� �N�R�W�D�� �|�U�Q�H�N�O�H�P�H�V�L��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�� �Y�H�U�L�O�H�U�L�Q�L�Q�� �W�R�S�O�D�Q�P�D�V�×�Q�G�D�� �D�Q�N�H�W�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�Q�N�H�W�� �I�R�U�P�O�D�U�×��
�\�•�]�� �\�•�]�H���J�|�U�•�ü�•�O�H�U�H�N�� �X�\�J�X�O�D�Q�P�×�ü�W�×�U���� �$�Q�N�H�W�L�Q�� �X�\�J�X�O�D�Q�P�D�V�×�� �D�ü�D�P�D�V�×�Q�G�D���� �E�H�O�L�U�O�L�� �J�•�Q�� �Y�H�� �V�D�D�W�O�H�U��
�G�L�N�N�D�W�H���D�O�×�Q�P�D�N���N�D�\�G�×�\�O�D���]�D�P�D�Q�D���G�D�\�D�O�×���V�L�V�W�H�P�D�W�L�N���|�U�Q�H�N�O�H�P�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U�������%�X�Q�D���J�|�U�H���K�H�U��
�E�L�U�� �P�D�ù�D�]�D�G�D�� ���������������������� �L�O�H�� ���������������������� �W�D�U�L�K�O�H�U�L�� �D�U�D�V�×�Q�G�D���� �K�D�I�W�D�Q�×�Q�� ���� �J�•�Q�•�Q�G�H �\�•�]�� �\�•�]�H�� �D�Q�N�H�W��
�o�D�O�×�ü�P�D�V�×�� �\�D�S�×�O�P�×�ü�� �D�Q�F�D�N�� �J�•�Q�� �L�o�L�Q�G�H�� �X�\�J�X�O�D�Q�D�Q�� �D�Q�N�H�W�� �V�D�\�×�O�D�U�×�� �Y�H�� �D�Q�N�H�W�L�Q�� �X�\�J�X�O�D�Q�G�×�ù�×�� �V�D�D�W�O�H�U����
�P�D�ù�D�]�D�G�D���N�L���P�•�ü�W�H�U�L���\�R�ù�X�Q�O�X�ù�X�Q�D���J�|�U�H���X�\�D�U�O�D�Q�P�×�ü�W�×�U�����0�D�U�N�H�W�W�H�Q���D�O�×�ü�Y�H�U�L�ü���\�D�S�D�Q�����������N�L�ü�L�\�H���D�Q�N�H�W��
�X�\�J�X�O�D�Q�P�×�ü�W�×�U���� �7�R�S�O�D�Q�D�Q�� �D�Q�N�H�W�O�H�U�L�Q�� �D�Q�D�O�L�]�L�Q�G�H�� �Q�H�G�H�Q�Vellik analizi (causality analysis) olarak 
�D�G�O�D�Q�G�×�U�×�O�D�Q���o�R�N���G�H�ù�L�ü�N�H�Q�O�L���E�L�U���D�Q�D�O�L�]���P�H�W�R�G�X���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����/�L�W�H�U�D�W�•�U���L�Q�F�H�O�H�P�H�O�H�U�L�Q�H���G�D�\�D�Q�G�×�U�×�O�D�U�D�N��
�R�O�X�ü�W�X�U�X�O�D�Q�� �K�L�S�R�W�H�]�O�H�U���� �Q�H�G�H�Q�V�H�O�O�L�N�� �D�Q�D�O�L�]�L�� �\�D�U�G�×�P�×�\�O�D�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �6�|�]�� �N�R�Q�X�V�X�� �D�Q�D�O�L�]�� �\�|�Q�W�H�P�L����
�G�H�ù�L�ü�N�H�Q�O�H�U�� �D�U�D�V�×�Q�G�D�� �G�R�ù�U�X�V�D�O�� �E�L�U�� �L�O�L�ü�N�L�Q�L�Q�� �W�D�Q�×�P�O�D�Q�P�D�V�×�Q�D�� �Y�H�� �P�R�G�H�O�G�H�N�L�� �\�R�O�O�D�U�×�Q�� �Q�H�G�H�Q-�V�R�Q�X�o��
�L�O�L�ü�N�L�V�L�Q�L�Q���J�|�U�•�O�P�H�V�L�Q�H���L�P�N�k�Q���Y�H�U�P�H�N�W�H�G�L�U ���û�L�P�ü�H�N�����������������1�H�G�H�Q�V�H�O�O�L�N���D�Q�D�O�L�]�L���D�U�D�ü�W�×�U�P�D�O�D�U�×�Q�G�D���V�R�Q��
�]�D�P�D�Q�O�D�U�G�D���N�X�O�O�D�Q�×�O�D�Q���D�U�D�o�O�D�U�G�D�Q���E�L�U�L�V�L���G�H���<�D�S�×�V�D�O���(�ü�L�W�O�L�N���0�R�G�H�O�L�·�G�L�U�����<�(�0�������û�L�P�ü�H�N��������������,(Hoyle, 
1994) �%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �<�(�0�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �6�R�Q�� �\�×�O�O�D�U�G�D�� �V�R�V�\�D�O�� �E�L�O�L�P�O�H�U�� �Y�H�� �G�D�Y�U�D�Q�×�ü�� �E�L�O�L�P�O�H�U�L�Q�G�H����
�<�(�0�·�L�Q�� �N�X�O�O�D�Q�×�P�×�� �D�U�W�P�×�ü���� �|�]�H�O�O�L�N�O�H�� �\�D�E�D�Q�F�×�� �O�L�W�H�U�D�W�•�U�G�H�N�L�� �E�L�O�L�P�V�H�O�� �D�U�D�ü�W�×�U�P�D�O�D�U�G�D�� �R�O�G�X�N�o�D�� �|�Q�H�P�O�L��
�R�O�P�D�\�D�� �E�D�ü�O�D�P�×�ü�W�×�U (Hoyle, 1994)�%�X�� �D�U�D�ü�W�×�U�P�D�G�D���D�O�I�D�� �N�D�W�V�D�\�×�V�×�� �L�o�L�Q�� ���������� �G�H�ù�H�U�L�� �N�D�E�X�O�� �H�G�L�O�H�E�L�O�L�U�� �E�L�U��
�G�H�ù�H�U���R�O�D�U�D�N���D�O�×�Q�P�×�ü�W�×�U�� 
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�����������$�U�D�ü�W�×�U�P�D�G�D���.�X�O�O�D�Q�×�O�D�Q���g�O�o�H�N�O�H�U�L�Q���*�•�Y�H�Q�L�O�L�U�O�L�N���'�•�]�H�\leri  
�6�R�Q�X�o�O�D�U�D���J�|�U�H���Y�H�U�L���V�H�W�L�����K�H�U���E�L�U���I�D�N�W�|�U���L�o�L�Q���N�D�E�X�O���H�G�L�O�H�E�L�O�L�U���J�•�Y�H�Q�L�O�L�U�O�L�N���N�D�W�V�D�\�×�V�×���•�U�H�W�P�H�N�W�H�G�L�U����

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �|�O�o�H�N�O�H�U�L�Q�� �J�•�Y�H�Q�L�O�L�U�O�L�N�O�H�U�L�� �W�H�V�W�� �H�G�L�O�G�L�N�W�H�Q�� �V�R�Q�U�D���� �|�O�o�H�N�O�H�U�L�Q�� �\�D�S�×�V�D�O��
�J�H�o�H�U�O�L�O�L�N�O�H�U�L�� �'�R�ù�U�X�O�D�\�×�F�×�� �)�D�N�W�|�U�� �$�Q�D�O�L�]�L�� ���'�)�$���� �N�X�O�O�D�Q�×�O�D�U�D�N�� �W�H�V�W�� �H�G�L�O�P�L�ü�W�L�U���� �7�H�V�W�L�Q�� �D�P�D�F�×�� �K�H�U�� �E�L�U��
�I�D�N�W�|�U���L�O�H���L�O�J�L�O�L���R�O�D�U�D�N�����G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���L�O�J�L�O�L���I�D�N�W�|�U�O�H�U�L���Q�H���|�O�o�•�G�H���W�H�P�V�L�O���H�W�W�L�N�O�H�U�L�Q�L���E�H�O�L�U�O�H�P�H�N�W�L�U�� 

  �$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q�O�D�U�×�Q�����������N�D�G�×�Q���������H�U�N�H�N�����������H�Y�O�L�����������E�H�N�D�U���R�O�D�U�D�N���E�H�O�L�U�O�H�Q�G�L�� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�I���� �V�R�U�X�V�X�� �o�×�N�D�U�×�O�D�U�D�N�� �D�Q�D�O�L�]�� �W�H�N�U�D�U�� �\�D�S�×�O�D�U�D�N�� �J�•�Y�H�Q�L�U�O�L�O�L�N�� �V�D�ù�O�D�Q�P�×�ü�W�×�U�����'�L�ù�H�U��kalemlerin ki de 
yukardaki tablodaki gibidir.  

Uyum indekslerinden �o�×�N�D�U�×�O�D�F�D�N���V�R�Q�X�o�O�D�U���ü�X���ü�H�N�L�O�G�H�G�L�U�����[2/df = 1,942 ; NFI= ,902; RFI= ,887;  
IFI� ���������������7�/�,� ���������������&�)�,� ���������������5�0�6�(�$� �������������������%�X���V�R�Q�X�o�O�D�U�G�D�Q���K�D�U�H�N�H�W�O�H���P�R�G�H�O���Y�H���Y�H�U�L�O�H�U���D�U�D�V�×�Q�G�D�N�L��
�X�\�X�P�X�Q���J�•�o�O�•���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U���� 
 
 

 

Reliability Statistics  

Cronbach's 
Alpha  

N of Items 

,860 6 

Reliability Statistics  

Cronbach's 
Alpha  

N of Items 

,871 5 

Item -Total Statistics  

 Scale Mean 
if Item 

Deleted 

Scale 
Variance if 

Item 
Deleted 

Corrected 
Item-Total 
Correlation  

Cronbach's 
Alpha if 

Item 
Deleted 

f1 13,18 18,461 ,739 ,820 
f2 12,79 17,989 ,694 ,828 
f3 12,95 18,482 ,688 ,829 
f4 12,58 19,344 ,639 ,838 
f5 12,04 20,318 ,456 ,871 
f6 12,83 18,451 ,705 ,826 

Model Uyum Kriterleri  Kabul Edilebilir Seviyeler  �$�U�D�ü�W�×�U�P�D���0�R�G�H�O�L���V�R�Q�X�o�O�D�U�× 
Ki -kare/Serbestlik derecesi 
(CMIN/DF)  

 

1,0 - 5,0  
 

1,942 

�8�\�X�P���L�\�L�O�L�ù�L���ú�Q�G�H�N�V�L�����*�)�,����  
 

  
0(uyumsuz) - �����P�•�N�H�P�P�H�O���X�\�X�P�� 

,815 

�'�•�]�H�O�W�L�O�P�L�ü���X�\�X�P���L�\�L�O�L�ù�L���L�Q�G�H�N�V�L��
(AGFI)  

 

 

0(uyumsuz) - �����P�•�N�H�P�P�H�O���X�\�X�P�� ,770 

�1�R�U�P�O�D�ü�W�×�U�×�O�P�×�ü���X�\�X�P���L�Q�G�H�N�V�L��
(NFI)  

 

 

0(uyumsuz) - �����P�•�N�H�P�P�H�O���X�\�X�P�� ,902 

�*�|�U�H�F�H�O�L���X�\�X�P���L�Q�G�H�N�V�L�����5�)�,����  
 

  
0(uyumsuz) - �����P�•�N�H�P�P�H�O���X�\�X�P�� 

,887 

�$�U�W�×�U�P�D�O�×���X�\�X�P���L�Q�G�H�N�V�L�����,�)�,����  
 

0(uyumsuz) - �����P�•�N�H�P�P�H�O���X�\�X�P�� ,950 

Tucker-Lewis indeksi (TLI)   
 

0(uyumsuz) - �����P�•�N�H�P�P�H�O���X�\�X�P�� ,942 

�.�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�O�×���X�\�X�P���L�Q�G�H�N�V�L��
(CFI)  

 

 

0(uyumsuz) - �����P�•�N�H�P�P�H�O���X�\�X�P�� 950 

�<�D�N�O�D�ü�×�N���K�D�W�D�O�D�U�×�Q���R�U�W�D�O�D�P�D��
�N�D�U�H�N�|�N�•�����5�0�6�(�$���� 

 

 

<,05 ,069 
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�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�d�D�O�×�ü�P�D�Q�×�Q���V�R�Q�X�F�X�Q�G�D�� �P�D�ù�D�]�D�� �|�]�H�O�O�L�N�O�H�U�L�� �L�O�H�� �L�O�J�L�O�L�� �D�O�J�×�O�D�U�×�Q���� �G�R�ù�U�X�G�D�Q�� �S�H�U�D�N�H�Q�G�H�F�L�� �P�D�U�N�D��

�W�H�U�F�L�K�L�Q�L���H�W�N�L�O�H�G�L�ù�L���V�R�Q�X�F�X���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����<�D�Q�L���W�•�N�H�W�L�F�L�O�H�U���D�W�P�R�V�I�H�U���Y�H���S�H�U�V�R�Q�H�O���G�D�Y�U�D�Q�×�ü�O�D�U�×���J�L�E�L��
�|�]�H�O�O�L�N�O�H�U�H�� �\�|�Q�H�O�L�N�� �D�O�J�×�O�D�P�D�O�D�U�×�Q�×���� �R�� �P�D�ù�D�]�D�� �L�O�H�� �L�O�J�L�O�L�� �E�D�ü�N�D�� �E�L�U�� �X�Q�V�X�U�D�� ���|�U�Q�H�ù�L�Q�� �P�D�ù�D�]�D�Q�×�Q��
�P�D�U�N�D�V�×�Q�D�����\�D�Q�V�×�W�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U���*�|�U�•�O�P�H�N�W�H�G�L�U���N�L�����•�U�•�Q�O�H�U�L�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q���V�X�Q�X�O�G�X�ù�X���V�•�U�H�o�����E�L�U��
�•�U�•�Q�•�Q�� �W�H�U�F�L�K�L�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�O�L�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �S�H�U�D�N�H�Q�G�H�F�L�O�L�N�� �V�H�N�W�|�U�•�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �E�L�U��
�S�H�U�D�N�H�Q�G�H���S�D�N�H�W�L���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U���Y�H���E�X���S�D�N�H�W�����K�H�P���•�U�•�Q���N�D�O�L�W�H�V�L�Q�L���K�H�P���G�H���K�L�]�P�H�W���N�D�O�L�W�H�V�L�Q�L��
�L�o�L�Q�H�� �D�O�P�D�N�W�D�G�×�U���� �%�L�U�� �•�U�•�Q�•�Q�� �W�H�U�F�L�K�L�Q�G�H�� �V�D�G�H�F�H�� �•�U�•�Q�H�� �|�]�J�•�� �L�o�V�H�O�� �|�]�H�O�O�L�N�O�H�U�� �G�H�ù�L�O���� �•�U�H�W�L�P�L�� �\�D�S�D�Q��
�N�X�U�X�P���Y�H���R���N�X�U�X�P�X�Q���|�]�H�O�O�L�N�O�H�U�L���G�H���W�H�U�F�L�K���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�P�D�N�W�D�G�×�U�����2���K�D�O�G�H���W�•�N�H�W�L�F�L�Q�L�Q���•�U�•�Q���L�O�H��
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The Impact of Cultural Heritage on Economic Value and Brand City Market 
Performance 

 
 Abstract  
For some cities one of the most important elements of brand city studies is cultural heritage. In this study, the role 

of cultural heritage attitudes, awareness, loyalty and prestige in the creation of economic value and under the economic 
value; perceived city quality, intention to buy, intention to revisit the city have been examined on brand city market 
performance. The aim of the study is to contribute to the brand city marketing studies by getting attention to cultural 
heritage attitude, awareness, loyalty, prestige and economic value. Sinop province which has been selected a case study 
that has been considered as rich city with cultural heritage with the reason of its discursive situation on city branding. 

According to survey results conducted by 165 people, cultural heritage has been significant in the relation with the 
cultural heritage attitudes, awareness and prestige but the effect of loyalty has not been significant on brand city market 
performance. However, the significance of the cultural heritage attitude, awareness, prestige and loyalty variables has 
been significant in the effect on brand city market performance. At the end of this research it has been found that the 
perceived quality, economic value, and revisit intention examined under the economic value affected the brand city market 
performance.  This research has been pointed to the rich cities with heritage should not ignore the economic value of 
cultural heritage in branding and should take attention the role of cultural heritage in brand market performance. 
Keywo rds: Cultural heritage, economic value, brand city, city market performance, Sinop 
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�P�D�U�N�D���E�H�Q�]�H�U���E�L�U���J�|�U�H�Y���•�V�W�O�H�Q�P�H�N�W�H�����ü�H�K�U�L���|�]�J�•�Q���Y�H���W�H�U�F�L�K���H�G�L�O�H�Q���E�L�U���G�H�ù�H�U���K�D�O�L�Q�H���J�H�W�L�U�P�H�Q�L�Q���\�R�O�X�Q�X��
�J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�� �L�O�H���ü�H�K�L�U�O�H�U�� �W�L�F�D�U�L�� �P�D�O�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�N�L�Q�H�� �E�H�Q�]�H�U�� �ü�H�N�L�O�� �P�D�U�N�D��
�W�H�N�Q�L�N�O�H�U�L�Q�L���N�X�O�O�D�Q�D�U�D�N���P�D�U�N�D�O�D�ü�P�D�N�W�D�����3�H�F�R�W���Y�H���%�D�U�Q�L�H�U�����������������������Y�H���G�H�ù�H�U���N�D�]�D�Q�P�D�N�W�D�G�×�U�� 

�û�H�K�L�U�O�H�U�L�Q�� �S�D�]�D�U�O�D�Q�P�D�V�×�Q�×�Q�� �|�Q�H�P�O�L�� �I�D�N�W�|�U�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �G�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�W�×�U���� �.�•�O�W�•�U�H�O�� �P�L�U�D�V�O�D��
�P�D�U�N�D�� �ü�H�K�L�U�� �D�U�D�V�×�Q�G�D�� �L�O�L�ü�N�L�� �N�X�U�X�O�P�D�N�W�D�� �Y�H�� �E�D�]�×�� �ü�H�K�L�U�O�H�U�� �L�o�L�Q�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �|�Q�H�P�L�Q�H�� �G�L�N�N�D�W��
�o�H�N�L�O�P�H�N�W�H�G�L�U�� ���� �=�K�D�R���� ������������ ������������ �0�L�U�D�V�×�Q�� �W�L�F�D�U�L�� �E�L�U�� �•�U�•�Q�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�� ���0�L�F�K�H�O�V�R�Q�� �	��
�3�D�D�G�D�P�����������������������������]�L�\�D�U�H�W�o�L���Y�H���\�D�W�×�U�×�P�F�×�O�D�U�×�Q���L�O�J�L�O�H�U�L�Q�L���o�H�N�P�H�V�L���\�H�U�H�O���L�G�D�U�H�O�H�U�L�����N�D�P�X���Y�H���|�]�H�O���V�H�N�W�|�U�•��
�H�W�N�L�O�H�P�H�N�W�H�� �Y�H�� �ü�H�K�L�U�O�H�U�L�� �P�D�U�N�D�O�D�ü�P�D�\�D�� �V�H�Y�N�� �H�W�P�H�N�W�H�G�L�U�� ���+�R�F�D�R�ù�O�X���� ������������ �����������.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q��
�P�D�U�N�D�� �R�O�D�U�D�N�� �W�H�V�F�L�O�L�� �W�D�U�W�×�ü�P�D�� �N�R�Q�X�V�X�G�X�U�� ���W�X�U�N�S�D�W�H�Q�W���J�R�Y���W�U������ �$�Q�F�D�N�� �P�D�U�N�D�O�D�U�� �W�D�Q�×�W�×�P�O�D�U�×�Q�G�D��
�P�H�N�k�Q�V�D�O�� �I�D�N�W�|�U�O�H�U�L�� �N�X�O�O�D�Q�P�D�N�W�D�� �Y�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �W�D�Q�×�Q�×�U�O�×�ù�×�Q�G�D�Q�� �\�D�U�D�U�O�D�Q�P�D�N�W�D�G�×�U�O�D�U���� �%�X��
�Q�H�G�H�Q�O�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �R�O�X�P�O�X�� �\�|�Q�G�H�� �H�W�N�L�O�H�\�H�F�H�ù�L��
�|�Q�J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X�� �N�D�S�V�D�P�G�D�� �E�X�� �D�U�D�ü�W�×�U�P�D�G�D���� �O�L�W�H�U�D�W�•�U�G�H�N�L�� �P�H�Y�F�X�W�� �E�L�O�J�L�� �E�L�U�L�N�L�P�L�Q�H�� �N�D�W�N�×��
�V�D�ù�O�D�P�D�N�� �D�P�D�F�×�� �L�O�H�� �E�L�U�� �ü�H�K�U�L�Q�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�D�� �L�O�L�ü�N�L�Q�� �I�D�U�N�×�Q�G�D�O�×�ù�×�Q���� �� �W�X�W�X�P�X�Q���� �V�D�G�D�N�D�W�L�Q�� �Y�H��
�D�O�J�×�O�D�Q�D�Q���S�U�H�V�W�L�M�L�Q�L�Q �H�N�R�Q�R�P�L�N���G�H�ù�H�U���Y�H���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�D���H�W�N�L�V�L���L�Q�F�H�O�H�Q�H�F�H�N�W�L�U�����%�X�Q�X��
yaparken, �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �E�R�\�X�W�X�Q�G�D�� �•�U�•�Q�� �N�D�O�L�W�H�V�L���� �V�D�W�×�Q�� �D�O�P�D�� �Q�L�\�H�W�L�� �Y�H�� �J�H�O�H�F�H�N�W�H�� �W�H�N�U�D�U�� �]�L�\�D�U�H�W��
�H�W�P�H�� �L�V�W�H�ù�L�Q�L�Q�� �E�X�O�X�Q�G�X�ù�X�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U���� �0�D�U�N�D�� �ü�H�K�L�U�� �W�X�W�X�P�X���� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �V�D�G�D�N�D�W�L�� �Y�H��
�S�U�H�V�W�L�M�L�Q�L�Q���H�N�R�Q�R�P�L�N���G�H�ù�H�U���E�R�\�X�W�X�Q�X���H�W�N�L�O�H�\�H�F�H�ù�L���Y�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U���E�R�\�X�W�X�\�O�D���G�D���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q��
�P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���H�W�N�L�O�H�\�H�F�H�ù�L���Y�D�U�V�D�\�×�O�P�D�N�W�D�G�×�U��������  

�0�D�U�N�D�� �ü�H�K�L�U�� �Y�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�O�D�� �L�O�J�L�O�L�� �D�\�U�×�� �D�\�U�×�� �o�R�N�� �V�D�\�×�G�D�� �o�D�O�×�ü�P�D�� �R�O�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �N�•�O�W�•�U�H�O��
�P�L�U�D�V�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�D�� �H�W�N�L�V�L�� �W�X�W�X�P���� �I�D�U�N�×�Q�G�D�O�×�N���� �V�D�G�D�N�D�W���� �S�U�H�V�W�L�M�� �Y�H�� �H�N�R�Q�R�P�L�N��
�G�H�ù�H�U�� �I�D�N�W�|�U�O�H�U�L�� �•�]�H�U�L�Q�G�H�Q�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �o�D�O�×�ü�P�D�\�D�� �U�D�V�W�O�D�Q�P�D�P�×�ü�W�×�U���� �%�X�� �V�H�E�H�S�O�H�� �D�U�D�ü�W�×�U�P�D�Q�×�Q����
�N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�P�D�V�×�� �V�•�U�H�F�L�Q�G�H�� �Q�D�V�×�O�� �H�W�N�L�� �H�W�W�L�ù�L�Q�H�� �G�D�L�U�� �|�Q�H�P�O�L�� �E�L�O�J�L�O�H�U�� �V�X�Q�D�F�D�ù�×��
�G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� 

�.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�P�D�G�D�� �N�X�O�O�D�Q�×�O�P�D�V�×�� �•�]�H�U�L�Q�H�� �o�D�O�×�ü�P�D�� �\�D�S�D�Q�� �D�U�D�ü�W�×�U�P�D�F�×�O�D�U��
�R�O�P�X�ü�W�X�U�����.�D�Y�D�U�D�W�]�L�V���Y�H���$�V�K�Z�R�U�W�K�����������������0�H�U�U�L�O�H�V���Y�G�������������������=�K�D�Q�J���Y�H���=�K�D�R�����������������*�•�Q�O�•���Y�G������������������
Balmer, 2011; Cvijic ve Guzijan, 2013; Sevin, 2014; Burghausen ve Balmer, 2014; Zali vd., 2014; Pecot 
�Y�H���%�D�U�Q�L�H�U�����������������0�L�F�K�H�O�V�R�Q���Y�H���3�D�D�G�D�P���������������J�L�E�L�������*�R�P�H�]���Y�G�������������������J�L�E�L���D�U�D�ü�W�×�U�P�D�F�×�O�D�U���]�L�\�D�U�H�W�o�L�O�H�U�L��
�Y�H�� �\�D�W�×�U�×�P�F�×�O�D�U�×�� �ü�H�K�U�H�� �o�H�N�H�E�L�O�H�F�H�N�� �F�D�]�L�E�H�O�H�U�� �•�]�H�U�L�Q�H�� �o�D�O�×�ü�P�×�ü�O�D�U�G�×�U���� �� �)�D�U�Q�D�Q�G�H�]�� �Y�H�� �0�H�H�W�K�D�Q�� ��������������
������������ �W�D�U�D�I�×�Q�G�D�Q�� �D�N�W�D�U�×�O�G�×�ù�×�Q�D�� �J�|�U�H�� �-�X�G�G�� �Y�H�� �)�D�L�Q�V�W�H�L�Q�� �������������� �Y�H�� �8�U�U�\�� �������������� �L�V�H�� �ü�H�K�L�U�� �V�D�N�L�Q�O�H�U�L�Q�L�Q��
�|�Q�H�P�L�Q�H�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U�O�H�U���� �)�H�U�Q�D�Q�G�H�]�� �Y�H�� �0�H�H�W�K�D�Q�·�×�Q�� �������������� �N�×�\�×�� �ü�H�K�L�U�O�H�U�L�Q�� �F�D�Q�O�D�Q�G�×�U�×�O�P�D�V�×����
�]�L�\�D�U�H�W���D�O�D�Q�O�D�U�×�Q�×�Q���R�O�X�ü�W�X�U�X�O�P�D�V�×���Y�H���W�D�U�L�K�L���|�]�O�H�U�L�Q���R�U�W�D�\�D���o�×�N�D�U�W�×�O�P�D�V�×�Q�D���L�ü�D�U�H�W���H�W�P�H�O�H�U�L�����)�H�U�Q�D�Q�G�H�]��
�Y�H�� �0�H�H�W�K�D�Q���� ������������ ���������� �E�X�� �o�D�O�×�ü�P�D�� �L�o�L�Q�� �D�Q�O�D�P�O�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �3�H�F�R�W�� �Y�H�� �%�D�U�Q�L�H�U�� �������������� ������ �P�D�U�N�D��
�P�L�U�D�V�×���D�G�×�Q�D���J�H�o�P�L�ü�W�H���N�D�O�D�Q���•�U�•�Q�O�H�U�L�Q���•�]�H�U�O�H�U�L�Q�L�Q���D�o�×�O�×�S���N�X�O�O�D�Q�×�O�P�D�V�×���•�]�H�U�L�Q�G�H���G�X�U�P�D�N�W�D�G�×�U�O�D�U�����+�H�U��
�•�O�N�H���� �K�H�U�� �E�|�O�J�H�� �Y�H�� �K�H�U�� �ü�H�K�L�U�� �E�L�U�E�L�U�L�\�O�H�� �U�H�N�D�E�H�W�� �H�G�H�U�N�H�Q�� ���*�O�X�Y�D�F�H�Y�L�F���� ������������ ������ �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q��
�D�Y�D�Q�W�D�M�O�D�U�×�Q�G�D�Q���\�D�U�D�U�O�D�Q�P�D�N���L�V�W�H�P�H�N�W�H�G�L�U�O�H�U�����5�H�N�D�E�H�W���D�O�D�Q�×���R�O�D�U�D�N���ü�H�K�L�U�O�H�U���S�H�N���o�R�N���U�R�O�•�Q���R�\�Q�D�Q�G�×�ù�×��
�R�\�X�Q���D�O�D�Q�O�D�U�×�Q�D���E�H�Q�]�H�W�L�O�P�H�N�W�H�����)�H�U�Q�D�Q�G�H�]���Y�H���0�H�H�W�K�D�Q���������������������������Y�H���E�X���R�\�X�Q���D�O�D�Q�O�D�U�×�Q�G�D���N�•�O�W�•�U�H�O��
mi �U�D�V�×�Q���N�X�O�O�D�Q�×�O�G�×�ù�×���J�|�]�O�H�P�O�H�Q�P�H�N�W�H�G�L�U�����)�D�U�N�O�×���N�•�O�W�•�U�G�H�Q���I�D�U�N�O�×���L�Q�V�D�Q�O�D�U�×�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�W�D�Q���I�D�U�N�O�×��
�ü�H�N�L�O�G�H���H�W�N�L�O�H�Q�P�H�O�H�U�L�����%�H�H�U�O�L���Y�H���0�D�U�W�L�Q�������������������������������������G�R�ù�D�O���N�D�U�ü�×�O�D�Q�P�D�N�W�D�G�×�U�����%�X���Q�H�G�H�Q�O�H���N�•�O�W�•�U�H�O��
�P�L�U�D�V�×�Q���N�D�S�V�D�P�×���R�O�G�X�N�o�D���J�H�Q�L�ü���W�X�W�X�O�P�D�N�W�D�G�×�U�����%�H�H�U�O�L���Y�H���0�D�U�W�L�Q���������������������������]�L�\�D�U�H�W�o�L�O�H�U���L�o�L�Q���J�L�G�L�O�H�F�H�N��
�\�H�U�O�H�U�L�Q���|�]�H�O�O�L�N�O�H�U�L�Q�L���N�•�O�W�•�U�����W�D�U�L�K���Y�H���V�D�Q�D�W�O�D���L�O�L�ü�N�L�O�H�Q�G�L�U�P�H�N�W�H�G�L�U�����7�D�U�L�K�L���E�L�Q�D�O�D�U�����D�Q�×�W�O�D�U�����P�•�]�H�O�H�U�����H�O��
�V�D�Q�D�W�O�D�U�×�����G�L�Q�����|�U�I���Y�H���D�G�H�W�O�H�U�����\�D�ü�D�P���W�D�U�]�×���J�L�E�L���N�R�Q�X�O�D�U���V�×�U�D�O�D�Q�P�D�N�W�D�G�×�U�� 

�.�•�O�W�•�U�H�O�� �P�L�U�D�V���� �J�H�Q�H�O�G�H�� �X�Q�X�W�X�O�P�X�ü�� �Y�H�\�D�� �X�Q�X�W�X�O�P�D�N�W�D�� �R�O�D�Q�� �•�]�H�U�L�� �N�•�O�O�H�Q�P�L�ü�� �E�L�U�� �V�H�U�Y�H�W�� �Y�H��
�I�D�U�N�×�Q�G�D�O�×�ù�D�� �P�X�K�W�D�o�� �E�L�U�� �G�X�U�X�P�G�D�G�×�U�� ���3�H�F�R�W�� �Y�H�� �%�D�U�Q�L�H�U���� ������������ �������� �2�\�V�D�� �*�O�X�Y�D�F�H�Y�L�F�·�L�Q�� �������������� ������
�E�H�O�L�U�W�W�L�ù�L���J�L�E�L���N�•�O�W�•�U�H�O���P�L�U�D�V���P�D�U�N�D���ü�H�K�L�U���L�o�L�Q���E�L�U���D�Y�D�Q�W�D�M�G�×�U�����û�H�K�U�L�Q���D�Y�D�Q�W�D�M�×�Q�D���R�O�D�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�D��
�\�|�Q�H�O�L�N�� �R�O�X�P�O�X�� �W�X�W�X�P�O�D�U�×�Q�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�� �P�D�U�N�D�� �ü�H�K�U�L�Q�� �S�D�]�D�U�� �\�D�U�D�U�×�Q�D�� �R�O�D�F�D�N�W�×�U���� �=�L�\�D�U�H�W�o�L�O�H�U���� �E�L�U��
�ü�H�K�U�H�� �J�L�W�W�L�N�O�H�U�L�Q�G�H�� �W�D�U�L�K�W�H�Q�� �E�X�� �J�•�Q�H�� �W�D�ü�×�Q�D�Q�� �P�L�U�D�V�×�� �J�|�U�P�H�N�� �Y�H�� �]�L�\�D�U�H�W�� �H�W�P�H�N�� �L�V�W�H�P�H�N�W�H�G�L�U�O�H�U���� �%�X��
�G�X�U�X�P�G�D���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���ü�H�K�U�H���J�H�O�L�U �J�H�W�L�U�H�F�H�N���H�N�R�Q�R�P�L�N���G�H�ù�H�U���L�I�D�G�H���H�W�P�H�V�L�����û�L�P�ü�H�N���������������������� ve 
�W�•�N�H�W�L�F�L�� �V�D�G�D�N�D�W�L�Q�L�Q�� �V�D�ù�O�D�Q�P�D�V�×�� �E�H�N�O�H�Q�P�H�N�W�H�G�L�U���� �7�•�N�H�W�L�F�L�O�H�U�L�Q�� �]�L�\�D�U�H�W�� �Q�L�\�H�W�O�H�U�L�Q�� �R�O�X�ü�P�D�V�×����
�W�X�W�X�P�O�D�U�×�Q���J�H�O�L�ü�P�H�V�L���Y�H���P�D�U�N�D���Y�H�\�D���•�U�•�Q���W�H�U�F�L�K�L�\�O�H���L�O�J�L�O�L�G�L�U�����&�K�H�Q���Y�G�������������������������������û�H�K�L�U�G�H���H�N�R�Q�R�P�L�N��
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�G�H�ù�H�U�� �L�I�D�G�H�� �H�G�H�Q�� �•�U�•�Q�O�H�U�L�Q�� �W�•�N�H�W�L�F�L�� �I�D�U�N�×�Q�G�D�O�×�ù�×�Q�D�� �V�X�Q�X�O�P�D�V�×�� �Y�H�� �W�•�N�H�W�L�F�L�G�H�� �V�D�G�D�N�D�W�� �R�O�X�ü�W�X�U�X�O�P�D�V�×��
�P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�Q�� �|�Q�H�P�O�L�� �N�U�L�W�H�O�H�U�L�Q�L�Q�� �\�H�U�L�Q�H�� �J�H�W�L�U�L�O�P�H�V�L�� �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�N�W�H�G�L�U����
�7�•�N�H�W�L�F�L���]�L�K�Q�L�Q�G�H���R�O�X�ü�W�X�U�X�O�D�Q���•�V�W�•�Q�O�•�N�O�H�U���S�D�]�D�U���S�D�\�×�Q�D���R�O�X�P�O�X���N�D�W�N�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�����d�D�O�×�N���Y�G������������������
������������ �.�•�O�W�•�U�H�O�� �P�L�U�D�V�� �ü�H�K�U�H�� �L�O�J�L�� �o�H�N�L�F�L�� �Y�H�� �W�•�N�H�W�L�F�L�� �]�L�K�Q�L�Q�G�H�� �•�V�W�•�Q�O�•�N�� �V�D�ù�O�D�\�D�F�D�N�� �|�]�H�O�O�L�N�O�H�U��
�W�D�ü�×�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �•�]�H�U�L�Q�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �H�W�N�L�Q�O�L�N�O�H�U�L�Q�� �ü�H�K�U�L�Q�� �S�D�]�D�U��
�S�H�U�I�R�U�P�D�Q�V�×�Q�×���H�W�N�L�O�H�\�H�F�H�ù�L���G�•�ü�•�Q�•�O�P�H�N�W�H�G�Lr.  

 
�������.�•�O�W�•�U�H�O���0�L�U�D�V 
�0�D�U�N�D�� �ü�H�K�L�U���Y�H�� �N�•�O�W�•�U�H�O���P�L�U�D�V�O�D�� �L�O�J�L�O�L�� �D�\�U�×�� �D�\�U�×�� �o�R�N�� �V�D�\�×�G�D�� �o�D�O�×�ü�P�D�\�D�� �U�D�ù�P�H�Q�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q��

�P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�D�� �H�W�N�L�V�L�� �W�X�W�X�P���� �I�D�U�N�×�Q�G�D�O�×�N���� �V�D�G�D�N�D�W���� �S�U�H�V�W�L�M�� �Y�H�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U��
�I�D�N�W�|�U�O�H�U�L���•�]�H�U�L�Q�G�H�Q���K�H�U�K�D�Q�J�L���E�L�U���o�D�O�×�ü�P�D�\�D���U�D�V�W�O�D�Q�P�D�P�×�ü�W�×�U�����.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�O�×���G�L�V�L�S�O�L�Q�O�H�U�L�Q���I�D�U�N�O�×��
�E�D�N�×�ü�� �D�o�×�O�D�U�×�\�O�D�� �H�O�� �D�O�G�×�N�O�D�U�×�� �E�L�U�� �N�R�Q�X�G�X�U���� �%�D�]�×�� �D�U�D�ü�W�×�U�P�D�F�×�O�D�U�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �V�R�V�\�D�O�� �L�Q�ü�D�� �\�|�Q�•�Q�H����
�E�D�]�×�O�D�U�×�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�L�Q�H�� �E�D�N�P�D�N�W�D�G�×�U�O�D�U�� ���û�L�P�ü�H�N���� ������������ ���������� �0�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�O�D�P�D��
�S�H�U�I�R�U�P�D�Q�V�×�\�O�D���L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�H�Q���E�X���o�D�O�×�ü�P�D�G�D���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���ü�H�K�U�L�Q���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q�H���N�D�W�N�×�V�×�Q�D����
�W�•�N�H�W�L�F�L�� �W�X�W�X�P���� �I�D�U�N�×�Q�G�D�O�×�N�� �Y�H�� �V�D�G�D�N�D�W�L�Q�H�� �R�G�D�N�O�D�Q�×�O�P�D�N�W�D�G�×�U�����0�D�U�N�D�� �ü�H�K�L�U�� �G�H�ù�H�U�L�� �L�o�L�Q�G�H�� �ü�H�K�L�U��
�S�D�]�D�U�O�D�P�D�V�×�Q�G�D�N�L�� �\�H�U�O�H�U�L�Q�L�� �W�D�\�L�Q�� �L�o�L�Q�� �P�L�U�D�V���� �P�D�U�N�D�� �P�L�U�D�V�×�� �Y�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �R�O�P�D�N�� �•�]�H�U�H�� �•�o��
�N�D�Y�U�D�P�×�Q���W�D�Q�×�P�O�D�Q�P�D�V�×�Q�G�D���\�D�U�D�U���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�%�L�U�L�Q�F�L�� �N�D�Y�U�D�P�� �P�L�U�D�V�W�×�U����Miras���� �N�H�O�L�P�H�� �R�O�D�U�D�N�� �|�O�H�Q�� �E�L�U�L�Q�G�H�Q�� �N�D�O�D�Q�� �S�D�U�D���� �P�D�O���� �P�•�O�N�� �Y�H�� �V�H�U�Y�H�W����
�N�D�Y�U�D�P���R�O�D�U�D�N���L�V�H���P�L�U�D�V�����E�L�U���Q�H�V�O�L�Q���V�R�Q�U�D�N�L���Q�H�V�O�H���G�H�Y�U�H�W�W�L�ù�L���P�D�G�G�L���Y�H���P�D�Q�H�Y�L���G�H�ù�H�U�O�H�U�G�L�U�����7�•�U�N���'�L�O��
Kurumu - �7�'�.������ �0�L�U�D�V�� �G�H�Q�L�O�G�L�ù�L�Q�G�H�� �W�D�U�L�K�L�� �\�H�U�O�H�U���� �W�D�E�L�� �P�D�Q�]�D�U�D���� �E�L�\�R�O�R�M�L�N�� �o�H�ü�L�W�O�L�O�L�N�� �Y�H�� �o�H�Y�U�H�� �J�L�E�L��
�I�D�N�W�|�U�O�H�U���V�D�\�×�O�P�D�N�W�D�G�×�U�����*�•�Q�O�•�����<�D�ù�F�×���Y�H���3�×�U�Q�D�U������������������������������ 

�ú�N�L�Q�F�L�� �N�D�Y�U�D�P�� �P�D�U�N�D�� �P�L�U�D�V�×�G�×�U�����0�D�U�N�D�� �P�L�U�D�V�×�� t�R�S�O�X�P�X�� �J�H�o�P�L�ü�W�H�� �W�D�Q�×�P�O�D�\�D�Q���� �W�•�N�H�W�L�F�L�O�H�U�� �L�o�L�Q��
�F�R�ü�N�X�� �\�D�U�D�W�D�Q�� �Y�H�� �G�H�ù�H�U�� �L�I�D�G�H�� �H�G�H�Q���� �E�X�J�•�Q�•�Q�� �W�R�S�O�X�P�X�Q�X�� �J�H�o�P�L�ü�H�� �E�D�ù�O�D�\�D�Q�� �E�D�ù�G�×�U�� ���%�R�F�F�D�U�G�L�� �Y�G������
�������������������������.�D�Y�U�D�P�×�Q�����L�O�N���N�H�]���$�D�N�H�U�����������������D�N�W�������3�H�F�R�W���Y�H���%�D�U�Q�L�H�U�����������������������W�D�U�D�I�×�Q�G�D�Q���P�D�U�N�D���G�H�ù�H�U�L�Q�L�Q��
�E�L�U�� �E�L�O�H�ü�H�Q�L�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�G�×�ù�×�� �L�I�D�G�H�� �H�G�L�O�P�H�N�W�H�G�L�U���� �� �0�D�U�N�D�� �P�L�U�D�V�×�� �ü�H�K�L�U�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�D��
s�W�D�Q�G�D�U�G�L�]�D�V�\�R�Q�� �J�L�E�L�� �|�Q�H�P�O�L�� �N�D�W�N�×�O�D�U�� �V�D�ù�O�D�P�D�N�W�D���� �ü�H�K�U�L�Q�� �|�]�J�•�Q�O�•�ù�•�Q�•�� �D�U�W�×�U�P�D�N�W�D���� �G�H�ù�H�U�L�Q�H�� �J�•�o��
�N�D�W�P�D�N�W�D���Y�H���S�D�\�G�D�ü�O�D�U�O�D���L�O�L�ü�N�L�����3�H�F�R�W���Y�H���%�D�U�Q�L�H�U�����������������������N�X�U�P�D�\�D���\�D�U�G�×�P�F�×���R�O�P�D�N�W�D�G�×�U���� 

�h�o�•�Q�F�•���N�D�Y�U�D�P ise �N�•�O�W�•�U�H�O���P�L�U�D�V�W�×�U. �.�•�O�W�•�U�H�O���P�L�U�D�V�����J�H�o�P�L�ü�W�H�Q���J�H�O�L�S���J�H�O�H�F�H�ù�H���W�D�ü�×�Q�D�Q�����%�R�F�F�D�U�G�L��
�Y�G�����������������������������L�Q�V�D�Q���H�P�H�ù�L���Y�H���W�R�S�O�X�P�D���P�D�O���R�O�P�X�ü�����&�D�Q�����������������������G�H�ù�H�U�����L�Q�D�Q�o�����E�L�O�J�L���Y�H���J�H�O�H�Q�H�N�O�H�U�L�Q��
�\�D�Q�V�×�P�D�V�×���R�O�X�S���I�D�U�N���H�G�L�O�H�E�L�O�H�Q���N�D�\�Q�D�N�O�D�U���N�•�P�H�V�L�G�L�U�µ�����û�L�P�ü�H�N���������������������������.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���\�D�S�×�V�×�Q�G�D��
�W�R�S�O�X�P�D���P�D�O���R�O�P�X�ü���L�Q�D�Q�o�����E�L�O�J�L���Y�H���J�H�O�H�Q�H�N�O�H�U�L�\�O�H���\�R�ù�U�X�O�P�X�ü���J�H�o�P�L�ü�L�Q���H�P�H�ù�L���Y�D�U�G�×�U�����%�X�J�•�Q���L�o�L�Q���Y�H��
�N�R�U�X�Q�G�X�ù�X���V�•�U�H�F�H���\�D�U�×�Q�O�D�U���L�o�L�Q���E�L�U���G�H�ù�H�U���V�X�Q�P�D�N�W�D�G�×�U�����.�•�O�W�•�U�H�O���P�L�U�D�V�����W�D�U�L�K�L���|�Q�H�P�L���R�O�D�Q�����W�D�U�L�K�L���|�P�U�•��
�E�X�O�X�Q�D�Q���� �|�]�� �G�H�ù�H�U�� �W�D�ü�×�\�D�Q�� �Y�H�� �V�H�P�E�R�O�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�D�Q�� �P�D�U�N�D�� �N�L�P�O�L�ù�L�Q�L�Q�� �E�R�\�X�W�X�� �R�O�D�U�D�N�� �G�D��
�W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�����8�U�G�H�����*�U�H�\�V�H�U���Y�H���%�D�O�P�H�U�����������������������*�H�Q�o�H�U�����������������������������0�D�U�N�D���ü�H�K�L�U���V�W�U�D�W�H�M�L�O�H�U�L�Q�L��
�E�H�O�L�U�O�H�P�H�\�H�� �N�D�W�N�×�G�D�� �E�X�O�X�Q�D�Q�� ���$�Y�F�×�O�D�U�� �Y�H�� �.�D�U�D���� ������������ �������� �|�Q�H�P�O�L�� �E�L�U�� �I�D�N�W�|�U�� �R�O�D�U�D�N�� �E�L�U�� �P�L�O�O�H�W�L�Q��
�E�L�U�H�\�O�H�U�L�Q�H�� �J�H�o�P�L�ü�O�H�U�L�Q�L�� �D�Q�O�D�W�D�Q�� �N�L�P�O�L�ù�L���� �W�D�U�L�K�� �Y�H�� �N�•�O�W�•�U�O�H�� �L�O�J�L�O�L �V�R�P�X�W�� �Y�H�� �V�R�\�X�W�� �G�H�ù�H�U�O�H�U�L�� �L�I�D�G�H��
�H�W�P�H�N�W�H�G�L�U���� �$�Q�×�W�V�D�O�� �\�D�S�×�O�D�U���� �V�L�W�� �D�O�D�Q�O�D�U�×�� ���N�•�O�W�•�U�H�O�� �S�H�\�]�D�M�O�D�U���� �E�L�\�R�O�R�M�L�N���� �I�L�]�L�N�L�� �Y�H�� �M�H�R�O�R�M�L�N�� �R�O�X�ü�X�P�O�D�U��
�J�L�E�L�������D�U�N�H�R�O�R�M�L�N���Y�D�U�O�×�N�O�D�U�����W�D�E�O�R�����V�L�N�N�H�����K�H�\�N�H�O���Y�H���H�O���\�D�]�P�D�O�D�U�×���J�L�E�L�������W�D�U�L�K�L���\�H�U�O�H�U���Y�H���G�R�N�X�O�D�U���V�R�P�X�W��
�G�H�ù�H�U�O�H�U�G�L�U���� �*�H�O�H�Q�H�N�O�H�U���� �G�L�O�O�H�U���� �L�Q�D�Q�o�O�D�U���� �P�•�]�L�N�O�H�U���� �H�ù�O�H�Q�P�H�� �\�H�U�O�H�U�L�� ��Harvey, 2001: 325-326) ve 
�R�\�X�Q�O�D�U���J�L�E�L���V�R�\�X�W���G�H�ù�H�U�O�H�U���G�H���N�•�O�W�•�U�H�O���P�L�U�D�V���N�D�S�V�D�P�×�Q�G�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����ú�6�0�(�3������������������������  

�.�•�O�W�•�U�H�O�� �P�L�U�D�V���� �E�L�O�L�Q�L�U�O�L�ù�L�\�O�H�� �Y�H�� �W�D�Q�×�W�×�P�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �V�H�P�E�R�O���� �L�V�L�P�� �J�L�E�L�� �•�U�•�Q�• �G�L�ù�H�U�O�H�U�L�Q�G�H�Q��
�D�\�×�U�D�Q���|�]�H�O�O�L�N�O�H�U�L�\�O�H���ü�H�K�U�H���P�D�U�N�D���G�H�ù�H�U�L���N�D�W�P�D�N�W�D�G�×�U�����%�R�F�F�D�U�G�L���Y�G�����������������������������P�L�U�D�V���S�D�]�D�U�×�Q�G�D�Q���V�|�]��
�H�W�P�H�N�W�H���� �.�H�O�O�H�U�� �Y�H�� �5�L�F�K�H�\�·�G�H�Q�� �������������� �D�N�W�����%�R�F�F�D�U�G�L�� �Y�G������ �P�D�U�N�D�� �P�L�U�D�V�×�Q�×�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L��
�D�U�W�×�U�G�×�ù�×�Q�G�D�Q�� �E�D�K�V�H�W�P�H�N�W�H�G�L�U���� �0�D�U�D�Q�J�R�]�� �Y�H�� �7�D�\�o�X�� ������������ �������� �P�L�U�D�V�×�Q�� �P�D�U�N�D�� �E�L�O�L�Q�L�U�O�L�ù�L�Q�L��
�G�H�V�W�H�N�O�H�G�L�ù�L�Q�L�� �Y�X�U�J�X�O�D�Q�P�D�N�W�D�� �Y�H�� �E�D�]�×�� �D�U�D�ü�W�×�U�P�D�F�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �E�D�]�×�� �ü�H�K�L�U�O�H�U�L�Q�� �W�H�U�F�L�K�� �H�G�L�O�P�H��
�Q�H�G�H�Q�O�H�U�L�Q�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V���R�O�G�X�ù�X�����*�H�Q�o�H�U���������������������������E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�X���E�L�O�J�L�O�H�U���×�ü�×�ù�×�Q�G�D���N�•�O�W�•�U�H�O��
�P�L�U�D�V���W�X�W�X�P�O�D�U�×�������I�D�U�N�×�Q�G�D�O�×�ù�×�����V�D�G�D�N�D�W�L���Y�H���S�U�H�V�W�L�M�L���L�O�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U���•�]�H�U�L�Q�G�H�Q���Y�H���G�R�ù�U�X�G�D�Q���P�D�U�N�D��
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�.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �S�D�]�D�U�� �D�P�D�o�O�×�� �W�D�V�D�U�O�D�Q�P�D�V�×�Q�G�D�� �S�D�]�D�U�O�D�P�D�� �\�|�Q�W�H�P�O�H�U�L�� �N�X�O�O�D�Q�×�O�P�D�N�W�D���� �W�D�U�L�K�L��
�H�V�H�U�O�H�U�L���J�|�V�W�H�U�H�Q���\�|�Q���O�H�Y�K�D�O�D�U�×���Y�H���L�ü�D�U�H�W�O�H�U�G�H�Q���H�O���E�U�R�ü�•�U�O�H�U�L�Q�H���N�D�G�D�U���K�H�U���W�•�U�O�•���K�L�]�P�H�W���S�D�]�D�U�O�D�P�D���D�U�D�F�×��
���0�L�F�K�H�O�V�R�Q�� �	�� �3�D�D�G�D�P���� ������������ ���������� �Y�H�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�Q�� �E�L�U�� �S�D�U�o�D�V�×�� �R�O�D�U�D�N��
�N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����0�D�U�N�D���ü�H�K�L�U���o�D�O�×�ü�P�D�O�D�U�×���W�•�N�H�W�L�F�L���]�L�K�Q�L�Q�G�H���I�L�]�L�N�V�H�O�����V�R�V�\�D�O�����S�V�L�N�R�O�R�M�L�N���|�]�H�O�O�L�N�O�H�U���Y�H��
in �D�Q�o�O�D�U���ü�H�N�O�L�Q�G�H���•�U�•�Q�H���H�ü�O�L�N���H�W�P�H�\�L���E�D�ü�D�U�P�×�ü�V�D�����=�D�O�L���H�W���D�O�O�����������������������������S�H�U�I�R�U�P�D�Q�V�×���|�Q�H�P�O�L���|�O�o�•�G�H��
�J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U���� �û�H�K�U�L�� �]�L�\�D�U�H�W�� �H�G�H�Q�O�H�U�� �W�D�U�L�K�L�� �E�L�Q�D�O�D�U�� �J�L�E�L�� �I�L�]�L�N�L�� �\�D�S�×�O�D�U���� �J�•�Q�O�•�N�� �\�D�ü�D�P�� �J�L�E�L�� �J�H�Q�H�O��
�N�R�Q�X�O�D�U�� �Y�H�� �I�H�V�W�L�Y�D�O�O�H�U�� �J�L�E�L�� �|�]�H�O�� �N�•�O�W�•�U�H�O�� �H�W�N�L�Q�O�L�N�O�H�U�� �R�O�P�D�N �•�]�H�U�H�� �•�o�� �D�P�D�o�� �W�D�ü�×�P�D�N�W�D�G�×�U�O�D�U�� ���*�•�Q�O�•����
�<�D�ù�F�×���	���3�×�U�Q�D�U�����������������������������%�X���G�X�U�X�P�G�D���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�D���\�|�Q�H�O�L�N��
�W�X�W�X�P�� �J�L�E�L�� �E�L�U�� �N�•�O�W�•�U�H�O�� �E�R�\�X�W�X�� �Y�H�� �ü�H�K�U�L�Q�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �S�U�H�V�W�L�M�L�� �E�X�O�X�Q�P�D�O�×�G�×�U���� �ú�N�L�Q�F�L�� �R�O�D�U�D�N�� �I�L�]�L�N�L��
�\�D�S�×�O�D�U���� �I�H�V�W�L�Y�D�O�O�H�U���Y�H�� �ü�H�K�U�L�Q�� �J�H�Q�H�O�� �N�D�\�Q�D�N�O�D�U�×�Q�×�Q�� �|�]�H�O�O�L�N�O�H�� �W�•�N�H�W�L�F�L�� �]�L�K�Q�L�Q�G�H�� �E�L�U�� �I�D�U�N�×�Q�G�D�O�×�ù�×�Q�×�Q��
�E�X�O�X�Q�P�D�V�×�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �h�o�•�Q�F�•�� �R�O�D�U�D�N�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �E�L�U�� �ü�H�K�L�U�� �S�D�]�D�U�O�D�P�D�V�×�� �L�o�L�Q�� �W�•�N�H�W�L�F�L��
�V�D�G�D�N�D�W�L�Q�L�Q�� �V�D�ù�O�D�Q�P�D�V�×�� �Y�H�� �V�R�Q�� �R�O�D�U�D�N�� �G�D�� �P�D�U�N�D�� �ü�H�K�L�U�� �G�H�ù�H�U�L�Q�L�Q�� �H�N�R�Q�R�P�L�N�� �Y�H�� �V�R�V�\�D�O�� �\�D�U�D�U�� �Lfade 
�H�W�P�H�V�L���J�H�U�H�N�P�H�N�W�H�G�L�U�����%�X���G�|�U�W���I�D�N�W�|�U���P�D�U�N�D���ü�H�K�L�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���|�O�o�P�H�G�H���N�X�O�O�D�Q�×�O�D�Q���L�I�D�G�H�O�H�U�L���D�O�W�×�Q�G�D��
�W�R�S�O�D�Q�G�×�ù�×���I�D�N�W�|�U�O�H�U���R�O�D�U�D�N���H�O�H���D�O�×�Q�P�D�N�W�D�G�×�U�� 

 
�������0�D�U�N�D���û�H�K�L�U���3�D�]�D�U���3�H�U�I�R�U�P�D�Q�V�× 
�%�X���o�D�O�×�ü�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���´�P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�����0�û�3�3���µ���N�D�Y�U�D�P�×���P�D�U�N�D���S�H�U�I�R�U�P�D�Q�V�×��

�Y�H�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�� �N�D�Y�U�D�P�O�D�U�×�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �H�O�H�Q�� �D�O�×�Q�P�D�N�W�D�G�×�U���� �0�D�U�N�D�� �S�H�U�I�R�U�P�D�Q�V�×�� �N�D�Y�U�D�P�×��
�L�ü�O�H�W�P�H�Q�L�Q���S�D�]�D�U���E�D�ü�D�U�×�V�×�����V�W�U�D�W�H�M�L�N���N�D�]�D�Q�×�P�×���Y�H���S�D�]�D�U�G�D�N�L���P�D�U�N�D���J�•�F�•���D�Q�O�D�P�×�Q�G�D���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U��
���9�� �9�H�W�U�L�Y�H�� �Y�G������ ������������ ������������ �3�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�� �L�V�H�� �L�ü�O�H�W�P�H�Q�L�Q�� �S�D�]�D�U�G�D�N�L�� �E�D�ü�D�U�×�V�×�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�����d�D�O�×�N�����$�O�W�X�Q�×�ü�×�N���Y�H���6�•�W�•�W�H�P�L�]�����������������������������0�D�U�N�D���S�H�U�I�R�U�P�D�Q�V�×�����R�\�Q�D�G�×�ù�×���P�H�U�N�H�]�L��
�U�R�O�G�H�Q���G�R�O�D�\�×���E�•�\�•�N���|�O�o�•�G�H���S�D�]�D�U���\�H�U�L�Q�G�H�N�L���W�•�N�H�W�L�F�L���W�D�E�D�Q�O�×���D�U�D�ü�W�×�U�P�D�O�D�U�D���G�D�\�D�Q�P�D�N�W�D�G�×�U�����/�H�K�P�D�Q�Q��
vd., 2008; Chen vd., 2014; �0�L�F�K�H�O�V�R�Q���Y�H���3�D�D�G�D�P�������������������3�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×���L�V�H�����ü�H�K�L�U�G�H���L�K�W�L�\�D�o�O�D�U�D���Y�H��
�J�H�O�L�ü�P�H�� �D�O�D�Q�O�D�U�×�Q�D�� �J�|�U�H�� �J�H�U�H�N�O�L�� �G�•�]�H�Q�O�H�P�H�O�H�U�L�Q�� �\�D�S�×�O�P�D�V�×�� ���/�H�R�Q���� �����������Y�������� �E�•�W�•�Q�V�H�O�� �J�H�O�L�ü�P�H�Q�L�Q��
�D�P�D�o�O�D�Q�P�D�V�×�����*�O�X�Y�D�F�H�Y�L�F�������������������������W�D�U�L�K�W�H�Q���J�H�O�H�Q���N�L�P�O�L�ù�L�Q���V�D�S�W�D�Q�P�D�V�×�����3�H�F�R�W���Y�H���%�D�U�Q�L�H�U, 2015: 3), 
�W�D�U�L�K�L�� �\�D�S�×�O�D�U�×�Q�� �R�Q�D�U�×�P�×�� �Y�H�� �o�H�Y�U�H�� �G�•�]�H�Q�O�H�P�H�V�L�\�O�H�� �W�•�N�H�W�L�F�L�� �L�O�J�L�V�L�Q�L�� �o�H�N�H�F�H�N�� �P�L�U�D�V�×�Q�� �o�H�N�L�U�G�H�N�� �G�H�ù�H�U��
�R�O�D�U�D�N���H�O���D�O�×�Q�×�S�����3�H�F�R�W���Y�H���%�D�U�Q�L�H�U�����������������������P�H�U�N�H�]�H���N�R�Q�X�O�P�D�N���V�X�U�H�W�L�\�O�H���N�H�Q�G�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U���� 

�%�X�Q�D���J�|�U�H���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�����P�D�U�N�D���S�H�U�I�R�U�P�D�Q�V�×���Y�H���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���L�o�L�Q�H���D�O�D�Q��
�G�D�K�D�� �J�H�Q�L�ü�� �E�L�U�� �N�D�Y�U�D�P�G�×�U���� �7�H�N�� �E�L�U�� �•�U�•�Q�•�Q�� �P�D�U�N�D�� �S�H�U�I�R�U�P�D�Q�V�×���Y�H���Y�H�\�D�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�� �\�H�U�L�Q�H��
�P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �ü�H�K�U�H�� �|�]�J�•�� �•�U�•�Q�� �Y�H���K�L�]�P�H�W�O�H�U�L�Q�� �W�R�S�O�D�P�G�D�N�L�� �S�H�U�I�R�U�P�D�Q�V�×�� �R�O�D�U�D�N��
�D�O�J�×�O�D�P�D�N�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �3�H�U�I�R�U�P�D�Q�V�×�Q�×�Q�� �|�O�o�•�P�•�Q�G�H�� �E�H�O�L�U�O�H�Q�P�L�ü�� �E�L�U�� �V�W�D�Q�G�D�U�W�� �P�H�Y�F�X�W�� �G�H�ù�L�O�G�L�U��
���&�Y�L�M�L�F���Y�H���*�X�]�L�M�D�Q���������������������������h�U�•�Q�G�H�Q���•�U�•�Q�H���G�H�ù�L�ü�H�E�L�O�G�L�ù�L�����(�K�U�H�Q�E�H�U�J�����8�Q�F�O�H�V���Y�H���*�R�R�G�I�D�U�G�W����������������
������������ �J�L�E�L�� �ü�H�K�L�U�G�H�Q�� �ü�H�K�L�U�H���� �P�H�N�k�Q�G�D�Q�� �P�H�N�k�Q�D�� �S�H�U�I�R�U�P�D�Q�V�� �N�U�L�W�H�O�H�U�L�Q�G�H�� �G�H�ù�L�ü�L�N�O�L�N�O�H�U��
�J�|�]�O�H�P�O�H�Q�H�E�Llmektedir.  
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miras �N�R�O�H�N�W�L�I�� �Y�H�\�D���R�U�W�D�N���K�D�I�×�]�D�� �L�O�H���\�H�Q�L�� �•�U�•�Q�O�H�U�H���U�H�I�H�U�D�Q�V���V�D�ù�O�D�P�D�N�W�D�����'�L�R�Q�� �Y�H���0�D�]�]�D�O�R�Y�R���� ������������
�������������Y�H���E�X���G�X�U�X�P���V�R�Q�X�o�W�D���ü�H�K�U�L�Q���S�D�]�D�U�O�D�P�D���J�•�F�•�Q�H���G�|�Q�•�ü�P�H�N�W�H�G�L�U���� �0�H�N�k�Q�O�D�U�×�Q���Y�H�\�D���ü�H�K�L�U�O�H�U�L�Q��
�S�H�U�I�R�U�P�D�Q�V�×���W�•�N�H�W�L�F�L�Q�L�Q���W�D�O�H�E�L���Y�H���W�•�N�H�W�P�H���G�X�U�X�P�X�\�O�D���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����7�•�N�H�W�L�F�L�Q�L�Q���|�Q�F�H�O�L�N�O�H��
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�H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �Y�H�� �I�L�\�D�W�� �J�L�E�L�� �S�D�U�D�V�D�O�� �E�L�U�� �G�H�ù�H�U�� �L�I�D�G�H�� �H�W�P�H�V�L�� �E�H�N�O�H�Q�P�H�N�W�H�G�L�U�� ��Lehmann; Keller ve 
Farley, 2008; 29, 51-53).  

�0�û�3�3�� �N�D�S�V�D�P�×�Q�G�D�� �|�Q�F�H�O�L�N�O�L�� �R�O�D�U�D�N�� �W�•�N�H�W�L�F�L�\�H�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �L�I�D�G�H�� �H�G�H�F�H�N�� �W�X�W�X�P�O�D�U�×�Q��
�J�H�O�L�ü�W�L�U�L�O�P�H�V�L�� ���d�D�O�×�N���� �$�O�W�X�Q�×�ü�×�N�� �Y�H�� �6�•�W�•�W�H�P�L�]���� ������������ ���������� �J�H�U�H�N�O�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �û�H�K�L�U�� �V�D�N�L�Q�O�H�U�L�Q�L�Q��
�N�•�O�W�•�U�H�O���P�L�U�D�V�×���N�R�U�X�P�D�����\�D�ü�D�W�P�D���Y�H���S�D�]�D�U�O�D�P�D���•�]�H�U�L�Q�H���R�O�X�P�O�X���W�X�W�X�P�O�D�U�×���L�O�H���]�L�\�D�U�H�W�o�L���W�X�W�X�P�O�D�U�×�Q�×�Q��
�H�W�N�L�O�H�\�H�F�H�ù�L�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �ú�N�L�Q�F�L�� �R�O�D�U�D�N���I�D�U�N�×�Q�G�D�O�×�N�� �Y�H�� �V�D�G�D�N�D�W�� �P�D�U�N�D�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �|�O�o�P�H�G�H��
�o�R�N�� �|�Q�H�P�O�L�� �N�U�L�W�H�U�O�H�U�� �R�O�D�U�D�N�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� ���(�K�U�H�Q�E�H�U�J���� �8�Q�F�O�H�V�� �Y�H�� �*�R�R�G�I�D�U�G�W���� ������������ ��������������
�g�O�o�H�N�� �\�D�S�×�O�D�Q�G�×�U�P�D�V�×�� �V�×�U�D�V�×�Q�G�D�� �J�H�Q�H�O�� �R�O�D�U�D�N�� �S�H�U�I�R�U�P�D�Q�V�O�D���� �•�U�•�Q�� �Y�D�U�O�×�ù�×���� �I�D�U�N�×�Q�G�D�O�×�N���� �E�L�O�J�L���� �L�O�J�L����
�I�D�U�N�O�×�O�×�N�����V�D�\�J�×�Q�O�×�N���� �U�H�N�D�E�H�W�� �D�Y�D�Q�W�D�M�×���� �V�D�G�D�N�D�W���� �E�D�ù�O�×�O�×�N���� �J�•�Y�H�Q���� �\�H�Q�L�O�L�N���� �|�Q�H�P�V�H�P�H���� �Q�R�V�W�D�O�M�L���� �S�U�H�V�W�L�M����



 

 
 

-552- 
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�H�W�N�L�Q�O�L�N���J�L�E�L���S�H�N���o�R�N���N�R�Q�X���L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����/�H�K�P�D�Q�Q���Yd., 2008: 51-53; Merchant ve Rose, 2013: 
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�����������7�•�N�H�W�L�F�L���7�X�W�X�P�X 
�7�X�W�X�P�����W�•�N�H�W�L�F�L���]�L�K�Q�L�Q�G�H���S�R�]�L�W�L�I���o�D�ù�U�×�ü�×�P�O�D�U���Y�H���S�R�]�L�W�L�I���G�•�ü�•�Q�F�H�O�H�U���L�o�L�Q���J�H�U�H�N�O�L�G�L�U�����/�H�K�P�D�Q���Y�G������

�����������������������.�H�O�L�P�H���R�O�D�U�D�N���W�X�W�X�O�D�Q���\�R�O���Y�H���W�D�Y�×�U���D�Q�O�D�P�×�Q�D���J�H�O�P�H�N�W�H�G�L�U�����3�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�G�D���W�X�W�X�P����
�I�L�Q�D�Q�V�D�O�����.�H�O�H�P�F�L���Y�H���.�D�U�D�S�×�Q�D�U�����������������������������o�H�Y�U�H�V�H�O�������h�V�W�•�Q�G�D�ù�O�×���Y�H���*�•�]�H�O�R�ù�O�X�����������������������������•�U�•�Q���Y�H��
�K�L�]�P�H�W�H�� �L�O�L�ü�N�L�Q�� �V�R�Q�X�o�O�D�U�� �G�R�ù�X�U�D�E�L�O�P�H�N�W�H�G�L�U���� �h�U�H�W�L�F�L�� �Y�H�� �S�D�]�D�U�O�D�P�D�F�×�Q�×�Q�� �W�•�N�H�W�L�F�L�\�H�� �N�D�U�ü�×�� �W�X�W�X�P�� �Y�H��
�G�D�Y�U�D�Q�×�ü�×�Q�D�� �N�D�U�ü�×�O�×�N�� �R�O�D�U�D�N�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�ü�O�H�W�P�H�\�H�� �N�D�U�ü�×�� �W�X�W�X�P�� �Y�H�� �G�D�Y�U�D�Q�×�ü�×�� �L�ü�O�H�W�P�H�O�H�U�L��
�J�•�o�O�H�Q�G�L�U�G�L�ù�L�Q�G�H�Q�� ���/�H�K�P�D�Q�� �Y�G������ ������������ �������� �� �W�X�W�X�P�� �S�H�U�I�R�U�P�D�Q�V�×�Q�� �|�Q�F�•�O�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �� �R�O�P�D�N�W�D�G�×�U����
�7�X�W�X�P�X�Q���E�L�U���G�L�ù�H�U���|�]�H�O�O�L�ù�L���G�H���K�D�O�H���H�W�N�L�V�L���\�D�U�D�W�D�U�D�N���•�U�•�Q���K�D�N�N�×�Q�G�D�N�L���E�•�W�•�Q���L�Q�D�Q�o�O�D�U�×���H�W�N�L�O�H�P�H�V�L�G�L�U��
(Lehman vd., 2008: 54).   
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�%�X�Q�O�D�U�×�Q�� �W�•�N�H�W�L�F�L�� �]�L�K�Q�L�Q�G�H�� �X�\�D�Q�G�×�U�×�O�P�D�V�×�� �Y�H�� �E�H�O�O�L�� �E�L�O�L�Q�o�� �V�H�Y�L�\�H�V�L�Q�H�� �X�O�D�ü�W�×�U�×�O�P�D�V�×�� �I�D�U�N�×�Q�G�D�O�×�ù�×�� �L�I�D�G�H��
etmektedir.  
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�Y�H�\�D���o�H�Y�U�H�V�L�Q�G�H���P�•�]�H�����D�O�×�ü�Y�H�U�L�ü���\�H�U�O�H�U�L�����K�H�G�L�\�H�O�L�N���H�ü�\�D���G�•�N�N�k�Q�O�D�U�×�����\�L�\�H�F�H�N���L�o�H�F�H�N���V�X�Q�D�Q���P�H�N�k�Q�O�D�U��
�Y�H�� �W�D�ü�×�P�D�� �K�L�]�P�H�W�O�H�U�L�� �E�L�O�L�Q�H�Q�� �P�L�U�D�V�×�� �•�U�•�Q�� �R�O�D�U�D�N�� �S�D�]�D�U�D�� �G�|�Q�•�ü�W�•�U�P�H�N�W�H�G�L�U���� �%�X�� �G�X�U�X�P�G�D�� �W�D�U�L�K�L��
�P�L�U�D�V�×�Q�� �E�X�O�X�Q�G�X�ù�X�� �\�H�U�O�H�U�� �L�O�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �\�D�ü�D�Q�P�×�ü�O�×�ù�×�� �•�]�H�U�L�Q�H�� �N�L�W�O�H�V�H�O�� �S�D�]�D�U�O�D�U�×�Q��
�R�O�X�ü�W�X�U�X�O�D�E�L�O�H�F�H�ù�L���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����+�R�S�S�H�Q�����%�U�R�Z�Q��ve Fyall, 2014: 37-38). 

�3�H�F�R�W�� �Y�G���� �������������� ������������ �P�D�U�N�D�� �P�L�U�D�V�×�Q�×�� �H�O�H�� �D�O�×�U�N�H�Q�� �P�D�U�N�D�� �P�L�U�D�V�×�� �L�O�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �D�U�D�V�×�Q�G�D�� �L�N�L��
�D�P�D�o�O�D���L�O�L�ü�N�L���N�X�U�P�D�N�W�D�G�×�U�O�D�U�����%�L�U�L�Q�F�L���D�P�D�o�����P�D�U�N�D���P�L�U�D�V�×�Q�×�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L���Y�H���G�D�K�D���I�D�]�O�D���|�G�H�P�H�G�H��
�R�O�X�P�O�X���H�W�N�L�V�L�G�L�U�����ú�N�L�Q�F�L�V�L���L�V�H�����W�•�N�H�W�L�F�L���\�H�Q�L���•�U�•�Q���•�]�H�U�L�Q�H���P�D�U�N�D���P�L�U�D�V�×�Q�×�Q���]�L�K�L�Q�G�H���Y�D�U���R�O�D�Q���H�W�N�L�V�L���L�O�H��
�P�D�U�N�D�� �E�H�Q�]�H�U�O�L�ù�L�� �N�X�U�P�D�N�W�D�G�×�U���� �'�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�\�O�H�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�O�J�L�� �G�X�\�G�X�ù�X���� �L�O�L�ü�N�L�� �N�X�U�G�X�ù�X�� �\�H�U�L�Q��
�S�D�]�D�U���H�W�N�L�Q�O�L�ù�L���I�L�\�D�W���Y�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U�H���\�D�Q�V�×�P�D�N�W�D�G�×�U���� 
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�.�H�Q�W�V�H�O���P�L�U�D�V�×�Q���P�D�U�N�D���ü�H�K�L�U���Y�H�\�D���S�D�]�D�U�O�D�P�D���\�|�Q�•�Q�•���L�ü�O�H�\�H�Q���\�D�]�×�O�D�U���E�X�O�X�Q�P�D�N�W�D�G�×�U�����0�L�F�K�H�O�V�R�Q��
�Y�H���3�D�D�G�D�P�����������������������������0�L�F�K�H�O�V�R�Q���Y�H���3�D�D�G�D�P���������������������������P�L�U�D�V���N�D�S�V�D�P�×�Q�G�D�N�L���Y�D�U�O�×�N�O�D�U�×�Q���o�H�Y�U�H�V�L�Q�G�H��
sosyo-�H�N�R�Q�R�P�L�N���H�W�N�L�Q�O�H�U�L�Q���G�•�]�H�Q�O�H�Q�P�H�V�L���Y�H���X�\�J�X�Q���K�L�]�P�H�W�O�H�U�L�Q���Y�H�U�L�O�P�H�V�L�Q�L�Q���ü�H�K�U�H���E�H�Q�]�H�U�V�L�]���G�H�ù�H�U��
�N�D�W�W�×�ù�×�Q�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�O�H�U�����'�R�O�D�\�V�×�\�O�D���W�D�U�L�K�L���Y�H���N�•�O�W�•�U�H�O���P�L�U�D�V���E�X�O�X�Q�G�X�ù�X���ü�H�K�L�U�G�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U��
�\�D�U�D�W�P�D�N�W�D���Y�H���V�D�W�×�O�D�F�D�N���E�H�Q�]�H�U�V�L�]���•�U�•�Q�O�H�U�L�Q���R�U�W�D�\�D���o�×�N�D�U�×�O�P�D�V�×�Q�D���N�D�W�N�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�:�X�H�V�W�H�I�H�O�G���Y�G���·�Q�H������������������-�������J�|�U�H���P�L�U�D�V�����ü�H�K�U�L�Q���|�]�J�•�Q���•�U�•�Q�O�H�U�L�\�O�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U ifade etmesi, 
�I�L�\�D�W�O�D�Q�G�×�U�×�O�P�D�V�×���� �V�D�W�×�O�P�D�V�×���� �W�•�N�H�W�L�P�L�Q�L�Q�� �V�D�ù�O�D�Q�P�D�V�×�Q�D�� �\�D�U�G�×�P�� �H�W�P�H�N�W�H�G�L�U���� �.�•�O�W�•�U�H�O�� �P�L�U�D�V��
�N�D�S�V�D�P�×�Q�G�D���H�O���V�D�Q�D�W�O�D�U�×�����\�L�\�H�F�H�N-�L�o�H�F�H�N���K�L�]�P�H�W�O�H�U�L���Y�H���I�H�V�W�L�Y�D�O�O�H�U���D�U�D�F�×�O�×�ù�×�\�O�D���S�D�]�D�U�O�D�P�D���I�D�D�O�L�\�H�W�O�H�U�L��
�J�H�U�o�H�N�O�H�ü�P�H�N�W�H�G�L�U�� ���+�R�F�D�R�ù�O�X���� ������������ �����������=�L�\�D�U�H�W�o�L�O�H�U�L�Q�� �ü�H�K�L�U�G�H�� �N�D�O�P�D�� �V�•�U�H�O�H�U�L�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U��
�D�Q�O�D�P�×�Q�D���J�H�O�L�S���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���]�L�\�D�U�H�W�o�L�O�H�U�L�Q���ü�H�K�L�U�G�H���N�D�O�P�D���V�•�U�H�O�H�U�L�Q�L���D�U�W�×�U�G�×�ù�×���L�I�D�G�H���H�G�L�O�P�H�N�W�H�G�L�U��
���&�D�U�R�O�� �%�R�R�Q�� �&�K�X�L�� �7�H�R�� �Y�G������ ������������ �������� �.�D�Y�D�U�D�W�]�L�V�·�W�H�Q�� �������������� �D�N�W�D�U�×�O�G�×�ù�×�Q�D�� �J�|�U�H�� �N�•�O�W�•�U���� �H�N�R�Q�R�P�L�N��
�J�H�O�L�ü�P�H�\�H���N�D�W�N�×���V�D�ù�O�D�P�D�N�W�D�����+�R�F�D�R�ù�O�X�����������������������������N�•�O�W�•�U�H�O���P�L�U�D�V���E�L�O�H�ü�H�Q�L���L�O�H���E�|�O�J�H���H�N�R�Q�R�P�L�O�H�U�L�Q�L�Q��
�N�D�O�N�×�Q�P�D�V�×���L�o�L�Q���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����*�•�Q�O�•�����<�D�ù�F�×���	���3�×�U�Q�D�U�����������������������������6�R�Q�X�o�W�D���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���P�D�U�N�D��
�ü�H�K�L�U���L�o�L�Q���H�N�R�Q�R�P�L�N���G�H�ù�H�U���•�U�H�W�W�L�ù�L���Y�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q���G�H���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U �S�H�U�I�R�U�P�D�Q�V�×�Q�G�D���U�R�O��
�R�\�Q�D�G�×�ù�×���Y�D�U�V�D�\�×�O�P�D�N�W�D�G�×�U�����=�L�\�D�U�H�W�o�L�O�H�U�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���E�X�O�X�Q�G�X�ù�X���o�H�Y�U�H�G�H���N�R�Q�D�N�O�D�P�D���D�U�]�X�O�D�U�×����
�ü�H�K�U�H�� �D�L�W�� �•�U�•�Q�O�H�U�L�� �W�•�N�H�W�P�H�O�H�U�L�� �Y�H�� �K�L�]�P�H�W�� �V�D�W�×�Q�� �D�O�P�D�O�D�U�×�� �ü�H�K�U�L�Q�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �G�R�ù�D�O�� �R�O�D�U�D�N��
�H�W�N�L�O�H�\�H�F�H�N�W�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �E�X�� �o�D�O�×�ü�P�D�G�D�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �E�R�\�X�W�X�� �D�O�W�×�Q�G�D�� �H�O�H�� �D�O�×�Q�D�Q�� �P�D�U�N�D�� �ü�H�K�U�L�Q��
�D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L�Q�L�Q�����V�D�W�×�Q���D�O�P�D���Y�H���J�H�O�H�F�H�N�W�H���ü�H�K�U�L���]�L�\�D�U�H�W���H�W�P�H���Q�L�\�H�W�L�Q�L�Q���ü�H�K�U�L�Q���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×��
�H�W�N�L�O�H�\�H�F�H�ù�L���E�H�N�O�H�Q�P�H�N�W�H�G�L�U����������  

�+�������.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���G�H�V�W�H�N�O�H�P�H�N�W�H�G�L�U�� 
�+�������� �.�•�O�W�•�U�H�O�� �P�L�U�D�V�� �L�o�L�Q�G�H�� �V�D�W�×�Q�� �D�O�P�D�� �Q�L�\�H�W�L���� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �R�O�X�P�O�X�� �\�|�Q�G�H��

desteklemektedir. 
�+���������.�•�O�W�•�U�H�O���P�L�U�D�V���L�o�L�Q�G�H���J�H�O�H�F�H�N�W�H���ü�H�K�U�L���]�L�\�D�U�H�W���H�W�P�H���Q�L�\�H�W�L�����P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X 

�\�|�Q�G�H���G�H�V�W�H�N�O�H�P�H�N�W�H�G�L�U�� 
 
�������$�U�D�ü�W�×�U�P�D���P�R�G�H�O�L�� 
�<�X�N�D�U�×�G�D���E�H�O�L�U�W�L�O�G�L�ù�L���J�L�E�L���E�X���D�U�D�ü�W�×�U�P�D�Q�×�Q���P�R�G�H�O�L���D�ü�D�ù�×�G�D�N�L���W�D�E�O�R�G�D���J�|�U�•�O�G�•�ù�•���•�]�H�U�H���N�•�O�W�•�U�H�O��

�P�L�U�D�V�� �W�X�W�X�P�X���� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �V�D�G�D�N�D�W�L�� �Y�H�� �S�U�H�V�W�L�M�L�Q�L�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�L�� �L�o�L�Q�G�H�� �D�O�J�×�O�D�Q�D�Q��
�N�D�O�L�W�H�\�L���� �V�D�W�×�Q�� �D�O�P�D�� �Q�L�\�H�W�L�� �L�O�H�� �]�L�\�D�U�H�W�o�L�O�H�U�� �L�o�L�Q�� �J�H�O�H�F�H�N�W�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �E�X�O�X�Q�G�X�ù�X�� �ü�H�K�U�L�� �]�L�\�D�U�H�W��
�Q�L�\�H�W�L�Q�L�� �H�W�N�L�O�H�\�H�F�H�ù�L�� �Y�H�� �E�X�Q�O�D�U�×�Q�� �G�D�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�G�D�� �U�R�O�� �R�\�Q�D�\�D�F�D�ù�×�� �Y�D�U�V�D�\�×�P�×�� �•�]�H�U�L�Q�H��
�R�W�X�U�W�X�O�P�D�N�W�D�G�×�U���� �%�X�� �G�|�U�W�� �I�D�N�W�|�U�� �Y�H�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�L�Q�� �|�O�o�•�P�•�\�O�H�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�O�D�P�D 
�S�H�U�I�R�U�P�D�Q�V�×�Q�D���E�L�O�L�P�V�H�O���D�Q�O�D�P�G�D���N�D�W�N�×�G�D���E�X�O�X�Q�X�O�D�E�L�O�H�F�H�ù�L���Y�D�U�V�D�\�×�O�P�D�N�W�D�G�×�U���� 

 
Tablo 1: �.�•�O�W�•�U�H�O���0�L�U�D�V�×�Q���0�D�U�N�D���û�H�K�L�U���(�N�R�Q�R�P�L�N���'�H�ù�H�U�L�Q�H���Y�H���(�N�R�Q�R�P�L�N���'�H�ù�H�U�L�Q���0�D�U�N�D���û�H�K�L�U��

�3�D�]�D�U���3�H�U�I�R�U�P�D�Q�V�×�Q�D���(�W�N�L�V�L���0�R�G�H�O�L�������� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�(�N�R�Q�R�P�L�N���G�H�÷�H�U���E�R�\�X�W�O�D�U�Õ 

 

 

 

 

 

 

�.�•�O�W�•�U�H�O���P�L�U�D�V tutumu 

�.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�Õ�Q�G�D�O�Õ�÷�Õ 

�.�•�O�W�•�U�H�O���P�L�U�D�V�Õ���V�D�G�D�N�D�W�L 

�.�•�O�W�•�U�H�O���P�L�U�D�V���S�U�H�V�W�L�M�L 

�.�•�O�W�•�U�H�O���P�L�U�D�V���]�L�\�D�U�H�W��
niyeti  

�.�•�O�W�•�U�H�O���P�L�U�D�V�Õ�Q���D�O�J�Õ�O�D�Q�D�Q��
kalitesi 

�.�•�O�W�•�U�H�O��
�P�L�U�D�V�Õ�Q���ú�H�K�L�U��
pazar 
�S�H�U�I�R�U�P�D�Q�V�Õ 

�.�•�O�W�•�U�H�O���P�L�U�D�V���•�U�•�Q���V�D�W�Õ�Q��
alma niyeti  
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�%�L�U�L�Q�F�L���P�R�G�H�O�H�����7�D�E�O�R���������J�|�U�H���F�H�Y�D�S�O�D�U�×���D�U�D�Q�D�Q���K�L�S�R�W�H�]�O�H�U���ü�X�Q�O�D�U�G�×�U�� 
�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���W�X�W�X�P�O�D�U�×���P�D�U�N�D���ü�H�K�L�U���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q�L���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�� 
�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×���P�D�U�N�D���ü�H�K�L�U���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q�L���R�O�X�P�O�X���\�|�Q�G�H��etkilemektedir. 
�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���V�D�G�D�N�D�W�L���P�D�U�N�D���ü�H�K�L�U���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q�L���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�� 
�+�������.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���S�U�H�V�W�L�M�L���P�D�U�N�D���ü�H�K�L�U���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q�L���R�O�X�P�O�X���\�|�Q�G�H���G�H�V�W�H�N�O�H�P�H�N�W�H�G�L�U�� 
 
�%�L�U�L�Q�F�L�� �P�R�G�H�O�G�H�N�L�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �E�R�\�X�W�X���� �ü�H�K�U�L�Q�� �V�D�K�L�S�O�H�U�L�� �Y�H�\�D�� �•�U�H�W�L�F�L�O�H�U�L���•�U�•�Q�� �Y�H�� �K�L�]�P�H�W��

�V�D�W�D�Q�O�D�U�×���L�O�H���W�•�N�H�W�L�F�L���Y�H���]�L�\�D�U�H�W�o�L�O�H�U�L���L�o�L�Q�H���D�O�D�Q���o�L�I�W���\�|�Q�O�•���E�L�U���L�O�L�ü�N�L�\�H���V�D�K�L�S�W�L�U�����.�•�O�W�•�U�H�O���P�L�U�D�V���W�X�W�X�P�X����
�I�D�U�N�×�Q�G�D�O�×�ù�×���� �V�D�G�D�N�D�W�L�� �Y�H�� �P�D�U�N�D�� �S�U�H�V�W�L�M�L�Q�G�H�Q�� �H�W�N�L�O�H�Q�G�L�ù�L�� �G�•�ü�•�Q�•�O�H�Q�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �D�O�W�×�Q�G�D�N�L��
�D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�Q�L�Q�����V�D�W�×�Q���D�O�P�D���Y�H���J�H�O�H�F�H�N�W�H���]�L�\�D�U�H�W���Q�L�\�H�W�L�Q�L�Q���ü�H�K�U�L�Q���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���H�W�N�L�O�H�\�H�F�H�ù�L��
�Y�D�U�V�D�\�×�O�P�D�N�W�D�G�×�U�����%�X�Q�D���J�|�U�H���D�ü�D�ù�×�G�D�N�L���K�L�S�R�W�H�]�O�H�U���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 

�+������ �.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�V�L�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �R�O�X�P�O�X�� �Y�H�� �D�Q�O�D�P�O�×�� �\�|�Q�G�H��
desteklemektedir. 

�+���������.�•�O�W�•�U�H�O���P�L�U�D�V���L�o�L�Q�G�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L�����P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���Y�H���D�Q�O�D�P�O�×���\�|�Q�G�H��
desteklemektedir. 

�+���������.�•�O�W�•�U�H�O���P�L�U�D�V���L�o�L�Q�G�H���J�H�O�H�F�H�N�W�H���ü�H�K�U�L���]�L�\�D�U�H�W���H�W�P�H���Q�L�\�H�W�L�����P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X��
�Y�H���D�Q�O�D�P�O�×���\�|�Q�G�H���G�H�V�W�H�N�O�H�P�H�N�W�H�G�L�U. 

 
Tablo 2: �.�•�O�W�•�U�H�O���0�L�U�D�V�×���7�X�W�X�P�X�����)�D�U�N�×�Q�G�D�O�×�ù�×�����6�D�G�D�N�D�W�L���Y�H���3�U�H�V�W�L�M�L�Q�L�Q���0�D�U�N�D���û�H�K�L�U���3�D�]�D�U��

�3�H�U�I�R�U�P�D�Q�V�×�Q�D���(�W�N�L�V�L���0�R�G�H�O�L�������� 
 
 
 
 
 
 
 

 
 
 
 
 
 

�ú�N�L�Q�F�L���P�R�G�H�O�G�H���L�V�H�����7�D�E�O�R���������N�•�O�W�•�U�H�O���P�L�U�D�V���L�o�L�Q�G�H���W�X�W�X�P�X�Q�����I�D�U�N�×�Q�G�D�O�×�ù�×�Q�����V�D�G�D�N�D�W�L�Q���Y�H���S�U�H�V�W�L�M�L�Q��
�P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���G�R�ù�U�X�G�D�Q���H�W�N�L�O�H�\�H�F�H�ù�L���Y�D�U�V�D�\�×�P�×���•�]�H�U�L�Q�H���N�X�U�X�O�X�G�X�U�����ú�N�L�Q�F�L���P�R�G�H�O�H��
�J�|�U�H���F�H�Y�D�S�O�D�U�×���D�U�D�Q�D�Q���K�L�S�R�W�H�]�O�H�U���D�ü�D�ù�×�\�D���o�×�N�D�U�×�O�P�×�ü�W�×�U�� 

�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���W�X�W�X�P�O�D�U�×���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�� 
�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�� 
�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���V�D�G�D�N�D�W�L���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�� 
�+�������.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���S�U�H�V�W�L�M�L���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���G�H�V�W�H�N�O�H�P�H�N�W�H�G�L�U�� 
 
�������<�|�Q�W�H�P�� 
�$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�� �W�R�S�O�D�P�D�N�� �L�o�L�Q�� �D�Q�N�H�W�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�•�O�W�•�U�H�O�� �P�L�U�D�V�D�� �\�|�Q�H�O�L�N�� �W�X�W�X�P, 

�I�D�U�N�×�Q�G�D�O�×�N���� �V�D�G�D�N�D�W�� �Y�H�� �S�U�H�V�W�L�M�L�Q�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �Y�H�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �|�O�o�H�F�H�ù�L��
�|�Q�J�|�U�•�O�P�•�ü�W�•�U�����$�ü�D�ù�×�G�D���D�U�D�ü�W�×�U�P�D�Q�×�Q���H�Y�U�H�Q�L���Y�H���V�×�Q�×�U�O�D�U�×���L�O�H���D�Q�D�O�L�]���Y�H���E�X�O�J�X�O�D�U�D���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���(�Y�U�H�Q�L���Y�H���6�×�Q�×�U�O�D�U�×�� 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�� �6�L�Q�R�S�� �L�O�L�� �Y�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�G�H�� �J�H�O�G�L�ù�L�� �G�•�ü�•�Q�•�O�H�Q�� �G�|�U�W�� �L�O�o�H�V�L��

�%�R�\�D�E�D�W���� �'�X�U�D�ù�D�Q���� �(�U�I�H�O�H�N�� �Y�H�� �$�\�D�Q�F�×�N�� �L�O�o�H�O�H�U�L�G�L�U���� �'�X�U�D�ù�D�Q���� �%�R�\�D�E�D�W�� �Y�H�� �6�L�Q�R�S�·�X�Q�� �V�H�o�L�O�P�H�� �Q�H�G�H�Q�L��
�W�D�U�L�K�L�� �ú�S�H�N�� �<�R�O�X�·�Q�X�Q�� �G�R�ù�X�G�D�Q�� �J�H�O�H�U�H�N�� �V�×�U�D�V�×�\�O�D�� �E�X�� �L�O�o�H�O�H�U�G�H�Q�� �J�H�o�P�H�V�L���Y�H�� �6�L�Q�R�S�·�W�D�� �G�H�Q�L�]�H��

�.�•�O�W�•�U�H�O���P�L�U�D�V���W�X�W�X�P�X 

�.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�Õ�Q�G�D�O�Õ�÷�Õ 

�.�•�O�W�•�U�H�O �P�L�U�D�V�Õ���V�D�G�D�N�D�W�L 

K�•�O�W�•�U�H�O miras prestiji 

�.�•�O�W�•�U�H�O��
�P�L�U�D�V�Õ�Q���ú�H�K�L�U 
pazar 
�S�H�U�I�R�U�P�D�Q�V�Õ 
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�N�D�Y�X�ü�P�D�V�×�G�×�U���� �(�U�I�H�O�H�N���û�H�O�D�O�H�O�H�U�L�·�Q�L�Q���o�R�N���E�L�O�L�Q�L�\�R�U���R�O�P�D�V�×�����$�\�D�Q�F�×�N�·�×�Q���$�N�J�|�O�� �Y�H�� �ú�Q�D�O�W�×���0�D�ù�D�U�D�V�×�·�Q�×�Q��
�P�H�ü�K�X�U���R�O�P�D�V�×���E�X���V�H�o�L�P�G�H���U�R�O���R�\�Q�D�P�D�N�W�D�G�×�U�����6�L�Q�R�S���P�H�U�N�H�]�L���L�O�H���L�N�L���V�D�K�L�O���L�O�o�H�V�L���Y�H���V�D�K�L�O�G�H�Q������-100 km 
�L�o�H�U�G�H���L�N�L���L�O�o�H�V�L�Q�L�Q���6�L�Q�R�S�·�X�Q���J�H�Q�H�O�L�Q�L �W�H�P�V�L�O���H�G�H�F�H�ù�L���Y�D�U�V�D�\�×�O�P�D�N�W�D�G�×�U���� 

 ���� �û�X�E�D�W�� ���������� �D�G�U�H�V�H�� �G�D�\�D�O�×�� �Q�•�I�X�V�� �N�D�\�×�W�� �V�L�V�W�H�P�L�Q�H�� �J�|�U�H�� �6�L�Q�R�S�·�X�Q�� �J�H�Q�H�O�� �Q�•�I�X�V�X�� ���������������·�G�L�U����
�%�R�\�D�E�D�W���� �'�X�U�D�ù�D�Q���� �$�\�D�Q�F�×�N�� �Y�H�� �(�U�I�H�O�H�N�� �L�O�o�H�� �Q�•�I�X�V�O�D�U�×�� �W�R�S�O�D�P�� �������������·�G�X�U�� �Y�H�� �K�H�P�H�Q�� �K�H�P�H�Q�� �6�L�Q�R�S��
�J�H�Q�H�O�L�� �Q�•�I�X�V�X�Q�X�Q�� �\�D�U�×�V�×�G�×�U�� ���6�L�Q�R�S�� �1�•�I�X�V�X, https://www.nufusu.com/il/sinop -�Q�X�I�X�V�X������ �.�•�O�W�•�U�H�O��
�P�L�U�D�V�×���V�R�P�X�W���Y�H���V�R�\�X�W���\�|�Q�•�\�O�H���W�H�P�V�L�O���H�W�P�H�V�L���D�o�×�V�×�Q�G�D�Q���V�D�K�L�O���Y�H���L�o���L�O�o�H���V�H�o�L�P�O�H�U�L�Q�L�Q���G�H�Q�J�H�O�L���E�L�U���ü�H�N�L�O�G�H��
�\�D�S�×�O�G�×�ù�×���|�Q�J�|�U�•�O�P�H�N�W�H�G�L�U�����ú�O���P�H�U�N�H�]�L�Q�G�H�����������L�O�o�H�O�H�U�G�H���L�V�H�������·�D�U���N�L�ü�L���R�O�P�D�N���•�]�H�U�H���W�R�S�O�D�P�G�D�����������N�L�ü�L�\e 
�D�Q�N�H�W���X�\�J�X�O�D�Q�P�×�ü�W�×�U�����$�Q�N�H�W���X�\�J�X�O�D�Q�D�F�D�N���N�L�ü�L�O�H�U�H���X�\�J�X�O�D�P�D�G�D�Q���|�Q�F�H���N�•�O�W�•�U�H�O���P�L�U�D�V���N�R�Q�X�V�X�Q�G�D���E�L�O�J�L��
�V�D�K�L�E�L�� �R�O�X�S�� �R�O�P�D�G�×�N�O�D�U�×�Q�×�� �D�Q�O�D�P�D�N�� �D�P�D�F�×�� �L�O�H�� �N�•�O�W�•�U�H�O �P�L�U�D�V�� �Q�H�G�L�U�"�� �0�D�U�N�D�� �ü�H�K�L�U�� �Q�H�G�L�U�"���*�L�E�L�� �|�Q��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�� �V�R�U�X�O�D�U�×�� �V�R�U�X�O�P�X�ü���� �\�D�O�Q�×�]�F�D�� �E�L�O�J�L�� �V�D�K�L�S�O�H�U�L�� �L�O�H�� �D�Q�N�H�W�H�� �G�H�Y�D�P�� �H�G�L�O�P�L�ü�W�L�U���� �$�Q�N�H�W�W�H��
�G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �|�O�o�•�P�•�� �L�o�L�Q���� �/�H�K�P�D�Q�Q���� �.�H�O�O�H�U�� �Y�H�� �)�D�U�O�H�\�� �������������·�L�Q�� �´�7�K�H�� �6�W�U�X�F�W�X�U�H�� �R�I�� �6�X�U�Y�H�\-Based 
�%�U�D�Q�G���0�H�W�U�L�F�V�µ���D�G�O�×���o�D�O�×�ü�P�D�Q�×�Q���N�R�Q�X�V�X���R�O�D�Q���|�O�o�H�N���H�V�D�V���D�O�×�Q�P�×�ü�W�×�U�����%�H�ü�O�L���O�L�N�H�U�W���V�L�V�W�H�P�L���L�O�H���N�D�W�×�O�×�P�F�×�O�D�U�D��
�N�H�V�L�Q�O�L�N�O�H���N�D�W�×�O�P�×�\�R�U�X�P�������� �L�O�H���N�H�V�L�Q�O�L�N�O�H���N�D�W�×�O�×�\�R�U�X�P�����������D�U�D�V�×�Q�G�D�N�L���L�I�D�G�H�O�H�U�L���V�H�o�P�H���ü�D�Q�V�×���Y�H�U�L�O�P�L�ü�W�L�U����
�$�Q�D�O�L�]�O�H�U���6�3�6�6���������\�D�U�G�×�P�×�\�O�D���\�D�S�×�O�P�×�ü�W�×�U�� 

4.2. Analiz ve Bulgular:  
 

Tablo 3: �.�D�W�×�O�×�P�F�×�O�D�U�×�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 

�'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U 
Toplam  

�'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U 
Toplam  

n % n % 

Cinsiyet  
�.�D�G�×�Q 76 46,1 

Medeni 
Durum  

�%�H�N�k�U 57 34,545 

Erkek 89 53,9 Evli  101 61,212 

    Dul  7 4,242 

�<�D�ü 

�������Y�H���D�O�W�× 19 11,5     

26-34 28 17,0 

Meslek  

�ú�ü�o�L 18 10,909 

35-44 60 36,4 �ú�ü�Y�H�U�H�Q 30 18,181 

45-59 53 32,1 �<�|�Q�H�W�L�F�L 21 12,727 

60 ve �•�V�W�• 5 3,0 �g�ù�U�H�W�P�H�Q���+�R�F�D 36 21,818 

�(�ù�L�W�L�P 

�ú�O�N�R�N�X�O 6 3,6 �g�ù�U�H�Q�F�L 23 13,939 

Ortaokul  4 2,4 �ú�ü�V�L�] 10 6,060 

Lise 37 22,4 Emekli  4 2,424 

�h�Q�L�Y�H�U�V�L�W�H 106 64,2 Memur  13 7,878 

�/�L�V�D�Q�V�•�V�W�• 12 7,3 �'�L�ù�H�U 10 6,060 
�7�D�E�O�R�� ���·�W�H�� �J�|�U�•�O�G�•�ù�•�� �J�L�E�L�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �����������·�L�� �N�D�G�×�Q�O�D�U�G�D�Q���� �����������·�X�� �H�U�N�H�N�O�H�U�G�H��

�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���������������·�V�L���H�Y�O�L���������������·�L���E�H�N�k�U�������������·�V�L���G�X�O�G�X�U�����<�D�ü���G�X�U�X�P�X���J�|�]���|�Q�•�Q�H��
�D�O�×�Q�G�×�ù�×�Q�G�D���D�ù�×�U�O�×�N���������������L�O�H������-�������\�D�ü���D�U�D�O�×�ù�×�Q�G�D�G�×�U�����6�R�Q�U�D���D�ù�×�U�O�×�N���V�×�U�D�V�×�\�Oa 32,1 ile 45-59, 17,0 ile 26-
�������������������L�O�H���������\�D�ü���Y�H���D�O�W�×�����V�R�Q���V�×�U�D�G�D���L�V�H�������������L�O�H���������\�D�ü���Y�H���•�V�W�•���J�H�O�P�H�N�W�H�G�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���H�ù�L�W�L�P��
�G�X�U�X�P�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �H�Q�� �I�D�]�O�D�� �N�D�W�×�O�×�P�F�×�� ������������ �L�O�H�� �•�Q�L�Y�H�U�V�L�W�H�� �P�H�]�X�Q�O�D�U�×�Q�G�D�G�×�U���� �%�X�Q�X�Q�� �Q�H�G�H�Q�L��
�D�Q�N�H�W�H�� �E�D�ü�O�D�U�N�H�Q�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �Y�H�� �P�D�U�N�D�� �ü�H�K�L�U�� �E�L�O�J�L�V�L�Q�H�� �L�O�L�ü�N�L�Q�� �|�Q�� �V�R�U�X�O�D�U�� �Y�H�� �V�H�o�L�F�L�O�L�N�� �R�O�P�X�ü�W�X�U����
�.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�D�� �H�W�N�L�V�L�Q�L�� �|�O�o�P�H�� �D�P�D�F�×�� �Q�H�G�H�Q�L�\�O�H�� �E�X�� �H�O�H�P�H�\�H��
�L�K�W�L�\�D�o�� �G�X�\�X�O�P�X�ü�W�X�U���� �(�ù�L�W�L�P���G�X�U�X�P�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���V�×�U�D�V�×�\�O�D�� �������������L�O�H���O�L�V�H���� �����������L�O�H���O�L�V�D�Q�V�•�V�W�•����
���������� �L�O�H���L�O�N�R�N�X�O���Y�H�������������L�O�H���R�U�W�D�R�N�X�O�� �P�H�]�X�Q�O�D�U�×�� �J�H�O�P�H�N�W�H�G�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���P�H�V�O�H�N�L�� �G�X�U�X�P�O�D�U�×�Q�G�D��
�V�×�U�D�O�D�P�D���ü�X���ü�H�N�L�O�G�H�G�L�U�����������������|�ù�U�H�W�P�H�Q���K�R�F�D�����������������L�ü�Y�H�U�H�Q�����������������|�ù�U�H�Q�F�L�����������������\�|�Q�H�W�L�F�L����������������
�L�ü�o�L���� ���������� �P�H�P�X�U���� ���������� �L�ü�V�L�]���� ���������� �H�P�H�N�O�L���� ���������� �G�L�ù�H�U�� �P�H�V�O�H�N�� �J�X�U�X�S�O�D�U�×�Q�G�D�Q�G�×�U���� �g�ù�U�H�Q�F�L�� �E�D�ü�O�×�ù�×��
�D�O�W�×�Q�G�D�N�L�O�H�U���•�Q�L�Y�H�U�V�L�W�H���|�ù�U�H�Q�F�L�O�H�U�L���Y�H�\�D���L�O�H�U�L���\�D�ü�O�D�U�G�D���R�O�X�S���G�D���D�o�×�N���|�ù�U�H�W�L�P�G�H���I�D�N�•�O�W�H���Y�H���\�•�N�V�H�N�R�N�X�O��
�R�N�X�\�D�Q�O�D�U�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U���� 
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�$�Q�N�H�W�W�H�� �N�D�W�×�O�×�P�F�×�O�D�U�D���� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�� �•�]�H�U�L�Q�H�� �H�W�N�L�V�L�Q�L�� �Wespit 
�D�P�D�F�×�\�O�D���N�•�O�W�•�U�H�O���P�L�U�D�V�O�D���L�O�J�L�O�L���•�o���V�R�U�X�����W�X�W�X�P���•�]�H�U�L�Q�H���D�O�W�×���V�R�U�X�����I�D�U�N�×�Q�G�D�O�×�N���Y�H���V�D�G�D�N�D�W���•�]�H�U�L�Q�H���•�o�H�U��
�V�R�U�X�����H�N�R�Q�R�P�L�N���G�H�ù�H�U���L�o�L�Q���N�D�O�L�W�H�����K�L�]�P�H�W���Y�H���S�D�U�D�V�D�O���G�H�ù�H�U���•�]�H�U�L�Q�H���•�o�H�U���V�R�U�X���R�O�P�D�N���•�]�H�U�H���W�R�S�O�D�P�G�D��
������ �V�R�U�X�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�\�H�� �D�O�×�Q�P�×�ü�W�×�U���� �/�H�K�P�D�Q���Y�G���·�Q�G�H�Q���������������� �D�O�×�Q�D�Q���|�O�o�H�N�W�H���W�R�S�O�D�P�G�D�������� �V�R�U�X�� �\�H�U��
�D�O�P�D�N�W�D�G�×�U�����/�H�K�P�D�Q���Y�G���������������������������V�R�U�X�O�X�N���L�I�D�G�H�O�H�U�L���W�X�W�X�P�����I�D�U�N�×�Q�G�D�O�×�N�����E�D�ù�O�×�O�×�N�����o�D�ù�U�×�ü�×�P���Y�H���H�W�N�L�Q�O�L�N��
�R�O�P�D�N���•�]�H�U�H���E�H�ü���J�U�X�S�W�D���L�Q�F�H�O�H�P�H�N�W�H�G�L�U�O�H�U�����g�U�Q�H�N�O�H�P���R�O�D�U�D�N���E�H�O�L�U�O�H�Q�H�Q���6�L�Q�R�S���L�O�L���L�o�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V��
konusuna �R�G�D�N�O�D�Q�P�D�N�� �V�X�U�H�W�L�\�O�H�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�Q�� �W�X�W�X�P���� �I�D�U�N�×�Q�G�D�O�×�N���� �V�D�G�D�N�D�W�� �Y�H��
ekonomik boyutuyla yetinilmektedir.  

�$�Q�N�H�W�� �V�R�U�X�O�D�U�×�� �•�]�H�U�L�Q�G�H�� �G�L�U�H�F�W�� �R�E�O�L�P�L�Q�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �E�L�U�� �G�L�]�L�� �N�H�ü�L�I�V�H�O�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L��
�X�\�J�X�O�D�Q�P�×�ü�W�×�U���� �3�U�R�E�O�H�P�O�L�� �V�R�U�X�O�D�U�×�Q�� �H�O�H�Q�P�H�V�L�Q�L�Q���D�U�G�×�Q�G�D�Q�� �J�H�U�L�\�H�� �N�D�O�D�Q�� �����V�R�U�X�� ���� �I�D�N�W�|�U�� �D�O�W�×�Q�G�D��
�W�R�S�O�D�Q�P�×�ü�����E�X�� �E�H�ü���I�D�N�W�|�U�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q���������·�•�Q�•�� �D�o�×�N�O�D�P�×�ü�W�×�U���� �6�R�U�X�O�D�U�×�Q���I�D�N�W�|�U�� �\�•�N�O�H�U�L���� �Y�H�U�L�O�H�Q��
�I�D�N�W�|�U���L�V�L�P�O�H�U�L���Y�H���J�•�Y�H�Q�L�O�L�U�O�L�N���G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L���L�o�L�Q���K�H�V�D�S�O�D�Q�D�Q���&�U�R�Q�E�D�F�K���D�O�S�K�D���N�D�W�V�D�\�×�O�D�U�×���7�D�E�O�R�����·�W�H��
�Y�H�U�L�O�P�L�ü�W�Lr.  

 
�7�D�E�O�R���������&�U�R�Q�E�D�F�K���$�O�S�K�D���.�D�W�V�D�\�×�O�D�U�× 

 �)�D�N�W�|�U��
�\�•�N�• 

Cronbach 
alpha  

�.�•�O�W�•�U�H�O���0�L�U�D�V���)�D�U�N�×�Q�G�D�O�×�ù�×  .80 
�����.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���J�H�Q�H�O�O�L�N�O�H���I�D�U�N�×�Q�G�D�\�×�P ,906  
�����.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���E�L�O�L�Q�F�L�Q�G�H�\�L�P ,647  
�����.�•�O�W�•�U�H�O���P�L�U�D�V���E�H�Q�L�P���J�H�o�P�L�ü�O�H���L�O�J�L�O�L���G�H�ù�H�U�O�H�U�L�P�L���S�D�\�O�D�ü�×�U ,606  
�����.�•�O�W�•�U�H�O���P�L�U�D�V�D���J�•�o�O�•���E�L�U���ü�H�N�L�O�G�H���E�D�ù�O�×�\�×�P ,586  
�.�•�O�W�•�U�H�O���0�L�U�D�V�×�Q���$�O�J�×�O�D�Q�D�Q���.�D�O�L�W�H�V�L  .87 
�����%�X���ü�H�K�L�U�G�H�N�L���N�•�O�W�•�U�H�O���P�L�U�D�V���]�L�\�D�U�H�W�o�L�O�H�U�L�Q�L���V�•�U�H�N�O�L���W�D�W�P�L�Q���H�W�P�H�N�W�H�G�L�U -,948  
�������%�X���ü�H�K�L�U�G�H�N�L���N�•�O�W�•�U�H�O���P�L�U�D�V���P�D�U�N�D���R�O�D�U�D�N���N�D�O�L�W�H�O�L�G�L�U -,927  
�������.�•�O�W�•�U�H�O �P�L�U�D�V���•�]�H�U�L�Q�H���Y�H�U�L�O�H�Q���K�L�]�P�H�W�O�H�U�L�Q���N�D�O�L�W�H�V�L���\�•�N�V�H�N�W�L�U -,767  
�.�•�O�W�•�U�H�O���0�L�U�D�V���6�D�G�D�N�D�W�L  .90 
�������.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���D�O�W�H�U�Q�D�W�L�I�L���Y�D�U�G�×�U�����.�H�Q�G�L�P�L���\�H�Q�L�O�H�U�H���V�D�G�×�N���K�L�V�V�H�G�H�U�L�P ,943  
�������%�X���ü�H�K�L�U�G�H���N�•�O�W�•�U�H�O���P�L�U�D�V���R�O�P�D�V�D���G�D���|�Q�H�P�O�L���G�H�ù�L�O�G�L�U ,940  
���������%�X���ü�H�K�L�U�G�H�N�L���N�•�O�W�•�U�H�O���P�L�U�D�V�×���J�|�U�H�E�L�O�P�H�N���L�o�L�Q���J�H�U�H�N�L�U�V�H���H�N�V�W�U�D���|�G�H�P�H���\�D�S�D�U�×�P ,848  
�.�•�O�W�•�U�H�O���0�L�U�D�V���7�X�W�X�P�X  .88 
�������%�X���ü�H�K�L�U�G�H���N�•�O�W�•�U�H�O���P�L�U�D�V���E�D�Q�D���K�L�]�P�H�W���H�G�H�U ,936  
�������%�X���ü�H�K�L�U�G�H���N�•�O�W�•�U�H�O���P�L�U�D�V���H�W�U�D�I�×�P�×�]�×���N�X�ü�D�W�P�D�N�W�D�G�×�U ,917  
���������X���ü�H�K�U�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q�×�Q���J�H�o�P�L�ü�L��derindir  ,723  
�.�•�O�W�•�U�H�O���0�L�U�D�V���3�U�H�V�W�L�M�L  .92 
���������%�X���ü�H�K�L�U�G�H�N�L���N�•�O�W�•�U�H�O���P�L�U�D�V���ü�H�K�U�H���Y�H���o�H�Y�U�H�V�L�Q�H���G�H�ù�H�U���N�D�W�P�D�N�W�D�G�×�U -,947  
���������%�X���ü�H�K�L�U�G�H���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���S�U�H�V�W�L�M�L���Y�D�U�G�×�U -,930  
���������û�H�K�U�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q�×�Q���V�W�D�Q�G�D�U�G�×���Y�D�U�G�×�U -,778  
�.�•�O�W�•�U�H�O���0�L�U�D�V���6�D�W�×�Q��Alma Niyeti   .79 
�������� �.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� ���E�X�O�X�Q�G�X�ù�X�� �R�U�W�D�P�O�D�U�G�D�� �Y�H�� �ü�H�K�L�U�G�H���� �S�D�]�D�U�O�D�Q�D�F�D�N�� �E�L�U�� �•�U�•�Q�•��
�V�D�W�×�Q���D�O�×�U�×�P 

-,903  

���������.�•�O�W�•�U�H�O���P�L�U�D�V�×���W�H�P�V�L�O���H�G�H�F�H�N���•�U�•�Q�O�H�U�L�Q���V�D�W�×�O�D�E�L�O�H�F�H�ù�L�Q�L���K�D�\�D�O���H�G�L�\�R�U�X�P -,796  
���������%�X���ü�H�K�U�L�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�×���•�]�H�U�L�Q�H���•�U�H�W�L�O�H�F�H�N���•�U�•�Q�O�H�U�L���V�D�W�×�Q���D�O�P�D�N���L�V�W�H�U�L�P -,629  
�.�•�O�W�•�U�H�O���0�L�U�D�V�×���*�H�O�H�F�H�N�W�H���=�L�\�D�U�H�W���(�W�P�H���1�L�\�H�W�L  .78 
���������.�•�O�W�•�U�H�O���P�L�U�D�V�×���J�H�O�H�F�H�N�W�H���]�L�\�D�U�H�W���H�W�P�H�\�L���S�O�D�Q�O�×�\�R�U�X�P -,880  
���������(�ù�H�U���N�•�O�W�•�U�H�O���P�L�U�D�V�×�����J�|�U�P�H�N���Y�H���\�D�ü�D�P�D�N�����L�V�W�H�U�V�H�P���E�X���ü�H�K�L�U�G�H�N�L�O�H�U�L���G�•�ü�•�Q�•�U�•�P -,765  

�7�D�E�O�R�� ���·�W�H���J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �V�D�G�D�N�D�W�L���� �W�X�W�X�P�X�� �I�D�N�W�|�U�� �\�•�N�O�H�U�L�Q�G�H��
�S�R�]�L�W�L�I���G�H�ù�H�U�O�H�U���D�O�×�U�N�H�Q�����N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L�����S�U�H�V�W�L�M�L�����V�D�W�×�Q���D�O�P�D���Y�H���J�H�O�H�F�H�N�W�H���]�L�\�D�U�H�W��
�Q�L�\�H�W�L�� �Q�H�J�D�W�L�I�� �G�H�ù�H�U�O�H�U�� �D�O�P�×�ü�W�×�U���� �&�U�R�Q�E�D�F�K�� �D�O�S�K�D�� �G�H�ù�H�U�O�H�U�L�� �L�\�L�� �J�|�U�•�Q�P�H�N�W�H�G�L�U���� �$�ü�D�ù�×�G�D�N�L�� �W�D�E�O�R�G�D��
���7�D�E�O�R�� ������ �Y�H�U�L�O�H�Q�� �F�H�Y�D�S�O�D�U�×�Q�� �D�U�L�W�P�H�W�L�N�� �R�U�W�D�O�D�P�D�O�D�U�×���� �V�W�D�Q�G�D�U�W�� �V�D�S�P�D�O�D�U�×�� �Y�H�� �N�R�U�H�O�D�V�\�R�Q�� �Y�H�U�L�O�H�U�L�� �\�H�U��
�D�O�P�D�N�W�D�G�×�U�� 
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Tablo 5:Ortalama Standart Sapma Korelasyon  
  Mean Std. 

Deviation  
1 2 3 4 5 6 7 

1-�.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�× 4,1939 ,60885 1             
2-�.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �D�O�J�×�O�D�Q�D�Q��
kalitesi  

3,5071 ,56859 ,203** 1           

3-�.�•�O�W�•�U�H�O���P�L�U�D�V���V�D�G�D�N�D�W�L 4,1939 ,60157 ,041 -,083 1         
4-�.�•�O�W�•�U�H�O���P�L�U�D�V���W�X�W�X�P�X 4,4404 ,49385 ,370** ,160* -,020 1       
5-�.�•�O�W�•�U�H�O���P�L�U�D�V���S�U�H�V�W�L�M�L 3,7838 ,86392 ,410** ,401** ,004 ,296** 1     
6-�.�•�O�W�•�U�H�O�� �P�L�U�D�V�� �V�D�W�×�Q�� �D�O�P�D��
niyeti  

4,0707 ,67954 ,455** ,080 ,004 ,335** ,297** 1   

7-�.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�� �J�H�O�H�F�H�N�W�H��
ziyaret niyeti  

4,0515 ,64540 ,415** ,241** ,011 ,365** ,365** ,397** 1 

*. Correlation is significant at the 0.05 level (2-tailed). 
**. Correlation is significant at the 0.01 level (2-tailed).     
�'�H�ù�L�ü�N�H�Q�O�H�U���D�U�D�V�×�Q�G�D���N�R�U�H�O�D�V�\�R�Q���L�O�L�ü�N�L�O�H�U�L�Q�H���E�D�N�×�O�G�×�ù�×�Q�G�D���N�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×���L�O�H���N�•�O�W�•�U�H�O��

�P�L�U�D�V�×�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L���D�U�D�V�×�Q�G�D���G�•�ü�•�N���G�•�]�H�\�G�H���R�O�X�P�O�X���Y�H���D�Q�O�D�P�O�×���L�O�L�ü�N�L�����U��� ���������������3�������������Y�D�U�G�×�U����
�.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×���L�O�H���N�•�O�W�•�U�H�O���P�L�U�D�V���V�D�G�D�N�D�W�L���D�U�D�V�×�Q�G�D�����U��� ���������������3�������������Y�H���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q��
�D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L���L�O�H���V�D�G�D�N�D�W���D�U�D�V�×�Q�G�D�����U��� ��-�������������3�!�����������D�Q�O�D�P�V�×�]���L�O�L�ü�N�L���R�O�G�X�ù�X���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U����
�.�•�O�W�•�U�H�O�� �P�L�U�D�V�� �W�X�W�X�P�X�� �L�O�H�� �I�D�U�N�×�Q�G�D�O�×�N�� �D�U�D�V�×�Q�G�D�� �R�U�W�D�� �G�•�]�H�\�G�H�� ���U�� � �� ������������ �3�������������� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H��
�D�U�D�V�×�Q�G�D���G�•�ü�•�N���G�•�]�H�\�G�H�����U��� ���������������3�������������L�O�L�ü�N�L���E�X�O�X�Q�P�D�N�O�D���E�L�U�O�L�N�W�H���V�D�G�D�N�D�W���D�U�D�V�×�Q�G�D���D�Q�O�D�P�V�×�]���L�O�L�ü�N�L��
(r = ,-�������������3�!�����������Y�D�U�G�×�U�����.�•�O�W�•�U�H�O���P�L�U�D�V���S�U�H�V�W�L�M�L���L�O�H���I�D�U�N�×�Q�G�D�O�×�N���D�U�D�V�×�Q�G�D���R�U�W�D���G�•�]�H�\�G�H�����U��� ���������������3��������������
�D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���D�U�D�V�×�Q�G�D���R�U�W�D���G�•�]�H�\�G�H�����U��� �� �������������3�������������� �W�X�W�X�P���D�U�D�V�×�Q�G�D���G�•�ü�•�N���G�•�]�H�\�G�H�����U�� � �� ������������
�3�������������R�O�X�P�O�X���Y�H���D�Q�O�D�P�O�×���L�O�L�ü�N�L���E�X�O�X�Q�X�U�N�H�Q���S�U�H�V�W�L�M���L�O�H���V�D�G�D�N�D�W���D�U�D�V�×�Q�G�D���L�O�L�ü�N�L���E�X�O�X�Q�P�D�P�D�N�W�D�G�×�U�����U��� ��
,004, P>,01). K�•�O�W�•�U�H�O���P�L�U�D�V���L�o�L�Q�G�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L���L�O�H���I�D�U�N�×�Q�G�D�O�×�N�����U��� ���������������3�������������Y�H���W�X�W�X�P�����U��� ��������������
�3�������������D�U�D�V�×�Q�G�D���R�U�W�D���G�•�]�H�\�G�H���E�L�U���L�O�L�ü�N�L�����S�U�H�V�W�L�M���L�O�H���G�•�ü�•�N���G�•�]�H�\�G�H�����U��� ���������������3�������������L�O�L�ü�N�L���E�X�O�X�Q�X�U�N�H�Q��
�D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�� �Y�H�� �V�D�G�D�N�D�� �N�R�Q�X�V�X�Q�G�D�� �D�Q�O�D�P�V�×�]�� �L�O�L�ü�N�L�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�� �J�H�O�H�F�H�N�W�H��
�]�L�\�D�U�H�W���Q�L�\�H�W�L�� �L�O�H���I�D�U�N�×�Q�G�D�O�×�N���� �W�X�W�X�P���� �S�U�H�V�W�L�M���Y�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L�� �D�U�D�V�×�Q�G�D���R�U�W�D���G�•�]�H�\�G�H���R�O�X�P�O�X�� �Y�H��
�D�Q�O�D�P�O�×�� �L�O�L�ü�N�L�� �E�X�O�X�Q�P�D�N�W�D�G�×�U���� �.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�� �J�H�O�H�F�H�N�W�H�� �]�L�\�D�U�H�W���Q�L�\�H�W�L�� �L�O�H���D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�� �D�U�D�V�×�Q�G�D��
�G�•�ü�•�N���L�O�L�ü�N�L�����U��� ���������������3�������������Y�D�U�N�H�Q�����V�D�G�D�N�D�W���D�U�D�V�×�Q�G�D���D�Q�O�D�P�V�×�]���L�O�L�ü�N�L�����U��� ���������������3�!�������������J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�0�R�G�H�O�������•�]�H�U�L�Q�H���\�D�S�×�O�D�Q���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�O�H�U�L���V�R�Q�X�F�X�Q�G�D���R�U�W�D�\�D���o�×�N�D�Q���P�R�G�H�O���|�]�H�W�L�����$�1�2�9�$���Y�H��
�U�H�J�U�H�V�\�R�Q���N�D�W�V�D�\�×���W�D�E�O�R�O�D�U�×���D�ü�D�ù�×�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R���������0�R�G�H�O���g�]�H�W�L 

Model  R R Square Adjusted R 
Square 

Std. Error of the 
Estimate 

1 ,631a ,398 ,383 ,34638 

�D�����3�U�H�G�L�F�W�R�U�V�������&�R�Q�V�W�D�Q�W�����������.�•�O�W�•�U�H�O���0�L�U�D�V���3�U�H�V�W�L�M�L���������.�•�O�W�•�U�H�O���0�L�U�D�V��
�6�D�G�D�N�D�W�L���������.�•�O�W�•�U�H�O���0�L�U�D�V���7�X�W�X�P�X���������.�•�O�W�•�U�H�O���0�L�U�D�V���)�D�U�N�×�Q�G�D�O�×�ù�× 

 
Tablo 7: ANOVA a 

Model  Sum of Squares df  Mean Square F Sig. 

1 

Regression 12,688 4 3,172 26,438 ,000b 

Residual 19,196 160 ,120   
Total 31,884 164    

�D�����'�H�S�H�Q�G�H�Q�W���9�D�U�L�D�E�O�H�����.�•�O�W�•�U�H�O���0�L�U�D�V���(�N�R�Q�R�P�L�N���'�H�ù�H�U���%�R�\�X�W�X 
�E�����3�U�H�G�L�F�W�R�U�V�������&�R�Q�V�W�D�Q�W�����������.�•�O�W�•�U�H�O���0�L�U�D�V���3�U�H�V�W�L�M�L���������.�•�O�W�•�U�H�O���0�L�U�D�V���6�D�G�D�N�D�W�L���������.�•�O�W�•�U�H�O���0�L�U�D�V��
�7�X�W�X�P�X���������.�•�O�W�•�U�H�O���0�L�U�D�V���)�D�U�N�×�Q�G�D�O�×�ù�× 

 
 
 
 



 

 
 

-559- 

�7�D�E�O�R���������5�H�J�U�H�V�\�R�Q���.�D�W�V�D�\�×�O�D�U�×a 

Model -1 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 1,658 ,326  5,085 ,000 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���)�D�U�N�×�Q�G�D�O�×�ù�× ,228 ,051 ,315 4,481 ,000 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���6�D�G�D�N�D�W�L -,032 ,045 -,044 -,718 ,474 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���7�X�W�X�P�X ,174 ,060 ,195 2,901 ,004 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���3�U�H�V�W�L�M�L ,160 ,035 ,313 4,585 ,000 

�D�����'�H�S�H�Q�G�H�Q�W���9�D�U�L�D�E�O�H�����.�•�O�W�•�U�H�O���0�L�U�D�V���(�N�R�Q�R�P�L�N���'�H�ù�H�U��Boyutu  

�%�D�ù�×�P�O�×�� �G�H�ù�L�ü�N�H�Q�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �E�R�\�X�W�X�� �L�O�H�� �L�O�L�ü�N�L�O�L�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �W�X�W�X�P�X�� �Y�H��
�S�U�H�V�W�L�M�L���P�R�G�H�O�G�H���S� �����������G�•�]�H�\�L�Q�G�H���D�Q�O�D�P�O�×���J�|�U�•�Q�•�U�N�H�Q���V�D�G�D�N�D�W���P�R�G�H�O�G�H���D�Q�O�D�P�V�×�]���J�|�U�•�Q�P�H�N�W�H�G�L�U����
�0�R�G�H�O�L�Q���D�o�×�N�O�D�G�×�ù�×���Y�D�U�\�D�Q�V�����������·�W�×�U�����(�W�N�L���N�D�W�V�D�\�×�O�D�U�×���7�D�E�O�R�����·�W�H �Y�H�U�L�O�P�L�ü�W�L�U�� 

�$�U�D�ü�W�×�U�P�D�� �Y�H�U�L�O�H�U�L�Q�H�� �J�|�U�H�� �E�D�ù�×�P�V�×�]�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �E�D�ù�×�P�O�×�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �•�]�H�U�L�Q�G�H�N�L�� �H�W�N�L�O�H�U�L��
�D�U�D�ü�W�×�U�×�O�G�×�ù�×�Q�G�D�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �W�X�W�X�P�X�Q�X�Q���� �I�D�U�N�×�Q�G�D�O�×�ù�×�Q�×�Q�� �Y�H�� �S�U�H�V�W�L�M�L�Q�L�Q�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U��
�E�R�\�X�W�X�Q�X�Q�� �R�O�X�P�O�X�� �Y�H�� �D�Q�O�D�P�O�×�� �\�|�Q�G�H�� �H�W�N�L�O�H�G�L�ù�L���� �� �V�D�G�D�N�D�W�L�Q�� �L�V�H�� �D�Q�O�D�P�O�×�� �R�O�P�D�G�×�ù�×�� ��-,044) 
�D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�����%�X�Q�D���J�|�U�H�� 

�+������ �.�•�O�W�•�U�H�O�� �P�L�U�D�V�� �W�X�W�X�P�O�D�U�×�� �P�D�U�N�D�� �ü�H�K�L�U�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�L�Q�L�� �R�O�X�P�O�X�� �\�|�Q�G�H�� �H�W�N�L�O�H�G�L�ù�L��hipotezi kabul 
�H�G�L�O�P�L�ü���R�O�P�D�N�W�D�G�×�U���� 

�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×���P�D�U�N�D���ü�H�K�L�U���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q�L���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�G�L�ù�L��hipotezi kabul 
�H�G�L�O�P�L�ü�W�L�U�� 

�+������ �.�•�O�W�•�U�H�O�� �P�L�U�D�V�� �V�D�G�D�N�D�W�L�� �P�D�U�N�D�� �ü�H�K�L�U�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�L�Q�L���H�W�N�L�O�H�P�H�G�H�� �D�Q�O�D�P�O�×�� �E�X�O�X�Q�P�D�G�×�ù�×�Q�G�D�Q��
�K�L�S�R�W�H�]���W�D�K�P�L�Q�G�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�P�L�ü�W�L�U�� 

�+�������.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���S�U�H�V�W�L�M�L���P�D�U�N�D���ü�H�K�L�U���H�N�R�Q�R�P�L�N���G�H�ù�H�U�L�Q�L���\�|�Q�G�H���G�H�V�W�H�N�O�H�G�L�ù�L��hipotezi kabul edi �O�P�L�ü��
�R�O�P�D�N�W�D�G�×�U���� 

�(�N�R�Q�R�P�L�N���G�H�ù�H�U���E�R�\�X�W�X���D�O�W�×�Q�G�D���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�V�L�����V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L���Y�H���J�H�O�H�F�H�N�W�H��
�]�L�\�D�U�H�W���Q�L�\�H�W�L���E�D�ù�×�P�V�×�]���G�H�ù�L�ü�N�H�Q���Y�H���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�G�D���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�N���E�L�U���E�•�W�•�Q��
�K�D�O�L�Q�G�H���E�D�ù�×�P�O�×���G�H�ù�L�ü�N�H�Q���R�O�D�U�D�N���|�O�o�•�O�G�•�ù�•�Q�G�H �D�ü�D�ù�×�G�D�N�L���7�D�E�O�R���������H�O�G�H���H�G�L�O�P�H�N�W�H�G�L�U�����7�D�E�O�R�������·�G�H�Q��
�|�Q�F�H���D�ü�D�ù�×�G�D���P�R�G�H�O���|�]�H�W�L���Y�H���$�1�2�9�$���W�D�E�O�R�V�X���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

 
�7�D�E�O�R���������0�R�G�H�O���g�]�H�W�L 

Model  R R Square Adjusted R 
Square 

Std. Error of the 
Estimate 

1 ,837a ,701 ,695 ,20813 

a. Predictors: (Constant), �.�0�B�=�L�\�D�U�H�W�B�1�L�\�H�W�L���� �.�0�B�$�O�J�×�O�D�Q�D�Q�D�B�.�D�O�L�W�H����
�.�0�B�6�D�W�×�Q�D�O�P�D�B�1�L�\�H�W�L 

 
Tablo 10: ANOVA a 

Model  Sum of Squares df  Mean Square F Sig. 

1 

Regression 16,339 3 5,446 125,725 ,000b 

Residual 6,974 161 ,043   
Total 23,313 164    

a. Dependent Variable: �0�û�B�3�D�]�D�U�3�H�U�I�R�U�P�D�Q�V�× 
�E�����3�U�H�G�L�F�W�R�U�V�������&�R�Q�V�W�D�Q�W�������.�0�B�=�L�\�D�U�H�W�B�1�L�\�H�W�L�����.�0�B�$�O�J�×�O�D�Q�D�Q�D�B�.�D�O�L�W�H�����.�0�B�6�D�W�×�Q�D�O�P�D�B�1�L�\�H�W�L 

 
 
 



 

 
 

-560- 

�7�D�E�O�R�����������5�H�J�U�H�V�\�R�Q���.�D�W�V�D�\�×�O�D�U�×a 

Model  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 1,299 ,144   9,018 ,000 

�.�0�B�$�O�J�×�O�D�Q�D�Q�B�.�D�O�L�W�H�V�L ,235 ,029 ,355 7,988 ,000 

�.�0�B�6�D�W�×�Q���$�O�P�D�B�1�L�\�H�W�L ,259 ,026 ,468 9,956 ,000 

KM_Ziyaret_Niyeti  ,212 ,028 ,364 7,535 ,000 

�D�����'�H�S�H�Q�G�H�Q�W���9�D�U�L�D�E�O�H�����0�û�B�3�D�]�D�U�3�H�U�I�R�U�P�D�Q�V�× 

�7�D�E�O�R�������·�G�H�N�L���P�R�G�H�O���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���E�L�U���E�•�W�•�Q���R�O�D�U�D�N���R�O�X�P�O�X���Y�H���D�Q�O�D�P�O�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�R�G�H�O��
�S� ���������� �G�•�]�H�\�L�Q�G�H�� �D�Q�O�D�P�O�×�G�×�U���� �0�R�G�H�O�L�Q�� �H�N�R�Q�R�P�L�N�� �G�H�ù�H�U�� �E�R�\�X�W�O�D�U�×�� �P�D�U�N�D�� �ü�H�K�L�U�G�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V��
�S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �������� �R�U�D�Q�×�Q�G�D�� �D�o�×�N�O�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U�� ���7�D�E�O�R�� �������� �� �7�D�E�O�R�� �����·�G�H�� �V�W�D�Q�G�D�U�G�L�]�H��
�H�G�L�O�P�H�P�L�ü�� �G�H�ù�H�U�O�H�U�H�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �P�R�G�H�O�L�Q�� �������·�O�L�N�� �D�o�×�N�O�D�Q�D�E�L�O�H�Q�� �N�×�V�P�×�Q�G�D�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q��
�D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�V�L�Q�L�Q�� �E�L�U�� �E�L�U�L�P�O�L�N�� �D�U�W�×�ü�W�D�� �������� ���‰� �������������� �V�D�W�×�Q�� �D�O�P�D���Q�L�\�H�W�L�Q�L�Q�� �������� ���‰� ������������ �J�H�O�H�F�H�N�W�H��
�]�L�\�D�U�H�W���Q�L�\�H�W�L�Q�L�Q�������������‰���������������D�U�W�×�ü���J�|�V�W�H�U�G�L�ù�L���D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U�����%�X�Q�D���J�|�U�H������ 

�+������ �.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q�� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H�V�L�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �R�O�X�P�O�X�� �\�|�Q�G�H�� �G�H�V�W�H�N�O�H�G�L�ù�L��
�K�L�S�R�W�H�]�L���G�R�ù�U�X�O�D�Q�P�×�ü���Y�H���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U�� 

�+���������.�•�O�W�•�U�H�O���P�L�U�D�V���L�o�L�Q�G�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L�����P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���G�H�V�W�H�N�O�H�G�L�ù�L��
�K�L�S�R�W�H�]�L���G�R�ù�U�X�O�D�Q�P�×�ü���Y�H���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U�� 

�+���������.�•�O�W�•�U�H�O���P�L�U�D�V���L�o�L�Q�G�H���J�H�O�H�F�H�N�W�H���ü�H�K�U�L���]�L�\�D�U�H�W���H�W�P�H���Q�L�\�H�W�L�����P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X��
�\�|�Q�G�H���G�H�V�W�H�N�O�H�G�L�ù�L���K�L�S�R�W�H�]�L���G�R�ù�U�X�O�D�Q�P�×�ü���Y�H���N�D�E�X�O���H�G�L�O�P�L�ü���R�O�P�D�N�W�D�G�×�U�� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �L�N�L�Q�F�L�� �P�R�G�H�O�L�Q�G�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �W�X�W�X�P�X�Q�X�Q���� �I�D�U�N�×�Q�G�D�O�×�ù�×�Q�×�Q���� �V�D�G�D�N�D�W�L�Q�L�Q�� �Y�H��
�S�U�H�V�W�L�M�L�Q�L�Q�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�D�� �H�W�N�L�V�L�� �D�U�D�ü�W�×�U�×�O�P�D�N�W�D�G�×�U���� �7�D�E�O�R�� �����·�G�H�N�L�� �P�R�G�H�O�� �|�]�H�W�L�Q�G�H��
�J�|�U�•�O�G�•�ù�•�� �J�L�E�L�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �W�X�W�X�P�X���� �I�D�U�N�×�Q�G�D�O�×�ù�×���� �V�D�G�D�N�D�W�L�� �Y�H�� �S�U�H�V�W�L�M�L�Q�L�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U��
�S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �H�W�N�L�O�H�G�L�ù�L�� �•�]�H�U�L�Q�H�� �N�X�U�X�O�X�� �P�R�G�H�O�� �������� �R�U�D�Q�×�Q�G�D�� �N�R�Q�X�\�X�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U���� �'�L�ù�H�U�� �E�L�U��
�L�I�D�G�H�\�O�H���P�R�G�H�O�L�Q���D�o�×�N�O�D�G�×�ù�×���Y�D�U�\�D�Q�V���������·�G�L�U���� 

 
�7�D�E�O�R�����������0�R�G�H�O���g�]�H�W�L 

Model  R R Square Adjusted R 
Square 

Std. Error of the 
Estimate 

1 ,938a ,881 ,878 ,13195 

a. Predictors: (Constant), KM_Prestij, KM_Sadakat, KM_Tutum, 
�.�0�B�)�D�U�N�×�Q�G�D�O�×�N 

 
Tablo 13: ANOVA a 

Model  Sum of Squares df  Mean Square F Sig. 

1 

Regression 20,527 4 5,132 294,732 ,000b 

Residual 2,786 160 ,017   
Total 23,313 164    

�D�����'�H�S�H�Q�G�H�Q�W���9�D�U�L�D�E�O�H�����0�û�B�3�D�]�D�U�3�H�U�I�R�U�P�D�Q�V�× 
b. Predictors: (Constant), �.�0�B�3�U�H�V�W�L�M�����.�0�B�6�D�G�D�N�D�W�����.�0�B�7�X�W�X�P�����.�0�B�)�D�U�N�×�Q�G�D�O�×�N 
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Tablo 14: �5�H�J�U�H�V�\�R�Q���.�D�W�V�D�\�×�O�D�U�× 

Model  

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) ,632 ,124  5,085 ,000 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���)�D�U�N�×�Q�G�D�O�×�ù�× ,277 ,019 ,448 14,309 ,000 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���6�D�G�D�N�D�W�L ,131 ,017 ,208 7,609 ,000 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���7�X�W�X�P�X ,209 ,023 ,274 9,166 ,000 

�����.�•�O�W�•�U�H�O���0�L�U�D�V���3�U�H�V�W�L�M�L ,204 ,013 ,467 15,351 ,000 

�D�����'�H�S�H�Q�G�H�Q�W���9�D�U�L�D�E�O�H�����0�û�B�3�D�]�D�U�3�H�U�I�R�U�P�D�Q�V�× 

�7�D�E�O�R�������·�W�H�N�L���Y�H�U�L�O�H�U�H���J�|�U�H���.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×�����V�D�G�D�N�D�W�L�����W�X�W�X�P�X���Y�H���S�U�H�V�W�L�M�L���V�L�J�Q�L�I�L�F�D�Q�W��
�G�H�ù�H�U�O�H�U�L�������������R�O�D�U�D�N���J�|�U�•�O�G�•�ù�•�Q�G�H�Q���P�R�G�H�O���D�Q�O�D�P�O�×���J�|�U�•�Q�P�H�N�W�H�G�L�U�����0�R�G�H�O�L�Q���Y�D�U�\�V�D�Q�V�×���7�D�E�O�R�������·�G�H��
���������R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H���Y�H���D�o�×�N�O�D�Q�D�Q���E�X���Y�D�U�\�D�Q�V�D���J�|�U�H���P�D�U�N�D���ü�H�K�L�U �S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×���L�o�L�Q�G�H���N�•�O�W�•�U�H�O��
�P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×�Q�×�Q�������������V�D�G�D�N�D�W�L�Q�������������W�X�W�X�P�X�Q�����������Y�H���N�•�O�W�•�U�H�O���P�L�U�D�V���S�U�H�V�W�L�M�L�Q�L�Q�����������D�U�W�×�ü���S�D�\�×��
�V�|�]���N�R�Q�X�V�X�G�X�U�����%�X�O�J�X�O�D�U�D���J�|�U�H������ 

�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���W�X�W�X�P�O�D�U�×���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�G�L�ù�L��hipotezi kabul 
�H�G�L�O�P�L�ü�W�L�U�� 

�+�������.�•�O�W�•�U�H�O���P�L�U�D�V���I�D�U�N�×�Q�G�D�O�×�ù�×���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�G�L�ù�L��hipotezi kabul 
�H�G�L�O�P�L�ü�W�L�U�� 

�+������ �.�•�O�W�•�U�H�O���P�L�U�D�V�� �V�D�G�D�N�D�W�L���P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H�� �H�W�N�L�O�H�G�L�ù�L��hipotezi kabul 
�H�G�L�O�P�L�ü�W�L�U�� 

H8: �.�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���S�U�H�V�W�L�M�L���P�D�U�N�D���ü�H�K�L�U���S�D�]�D�U���S�H�U�I�R�U�P�D�Q�V�×�Q�×���R�O�X�P�O�X���\�|�Q�G�H���G�H�V�W�H�N�O�H�G�L�ù�L��hipotezi kabul 
�H�G�L�O�P�L�ü�W�L�U�� 

 
�7�D�U�W�×�ü�P�D�����6�R�Q�X�o���Y�H���g�Q�H�U�L 
�.�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �S�D�]�D�U�� �S�H�U�I�R�U�P�D�Q�V�×�� �•�]�H�U�L�Q�H�� �H�W�N�L�V�L�� �o�D�O�×�ü�×�O�×�U�N�H�Q�� �G�|�U�W�� �V�R�U�X�Q��

�\�D�ü�D�Q�P�×�ü�W�×�U���� �%�X�Q�O�D�U�G�D�Q�� �E�L�U�L�Q�F�L�V�L���� �O�L�W�H�U�D�W�•�U�� �W�D�U�D�P�D�O�D�U�×�Q�G�D�Q�� �ü�H�K�L�U�� �S�D�]�D�U�O�D�P�D�V�×�Q�D�� �L�O�L�ü�N�L�Q�� �o�R�N�� �V�D�\�×�G�D��
�o�D�O�×�ü�P�D�\�D���U�D�ù�P�H�Q���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���ü�H�K�L�U���S�D�]�D�U�O�D�P�D�V�×�Q�G�D�N�L���U�R�O�•���N�R�Q�X�V�X�Q�G�D�N�L���o�D�O�×�ü�P�D�O�D�U�D���R�O�G�X�N�o�D��
�V�H�\�U�H�N�� �U�D�V�W�O�D�Q�P�D�V�×�� �R�O�P�X�ü�W�X�U���� �û�H�K�L�U�� �S�D�]�D�U�O�D�P�D�V�×�� �L�O�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �L�O�L�ü�N�L�V�L�Q�L�Q�� �E�X�O�X�Q�G�X�ù�X�� �D�o�×�N�W�×r. 
�=�K�D�R�� �������������� ������������ �W�D�U�L�K�L�� �Y�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�� �L�O�H�� �P�D�U�N�D�� �ü�H�K�L�U�� �D�U�D�V�×�Q�G�D�� �L�O�L�ü�N�L�� �N�X�U�P�D�N�W�D�G�×�U���� �%�X�� �o�D�O�×�ü�P�D��
�N�D�S�V�D�P�×�Q�G�D���G�D���K�L�S�R�W�H�]�O�H�U�L�Q���D�Q�O�D�P�O�×�� �Y�H�� �R�O�X�P�O�X���E�L�U�� �ü�H�N�L�O�G�H���G�R�ù�U�X�O�D�Q�P�D�V�×�� �V�|�]�� �N�R�Q�X�V�X�� �L�O�L�ü�N�L�\�L�� �W�H�\�L�W��
�H�W�P�H�N�W�H�G�L�U���� �ú�N�L�Q�F�L�� �V�R�U�X�Q�� �P�D�U�N�D�� �S�H�U�I�R�U�P�D�Q�V�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���o�R�N�O�X�ù�X�Q�D�� �N�D�U�ü�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U��
�S�H�U�I�R�U�P�D�Q�V�×�� �•�]�H�U�L�Q�H�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �\�H�W�H�U�V�L�]�O�L�ù�L�� �V�R�U�X�Q�X�G�X�U���� �û�H�K�L�U�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �P�D�U�N�D�Q�×�Q��
�E�•�W�•�Q���L�O�N�H�O�H�U�L�Q�L�Q���ü�H�K�L�U�O�H�U�H���X�\�J�X�O�D�Q�G�×�ù�×���E�L�O�L�Q�P�H�N�W�H�G�L�U�����$�Q�F�D�N���P�D�U�N�D���ü�H�K�L�U���S�H�U�I�R�U�P�D�Q�V�×���G�D�K�D���J�H�Q�L�ü��
�Y�H�� �G�D�K�D�� �|�]�H�O�O�L�N�O�L�� �J�|�U�•�Q�P�H�N�W�H�G�L�U���� �h�o�•�Q�F�•�� �V�R�U�X�Q�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�O�H�� �L�O�L�ü�N�L�V�L�Q�L�Q�� �K�D�Q�J�L��
�G�•�]�H�\�G�H�� �N�X�U�X�O�D�E�L�O�H�F�H�ù�L�� �V�R�U�X�Q�X�G�X�U���� �%�X�� �N�R�Q�X�G�D�� �G�R�ù�U�X�G�D�Q�� �E�L�U�� �o�D�O�×�ü�P�D�\�D�� �U�D�V�W�O�D�Q�D�P�D�P�×�ü�W�×�U����
�'�|�U�G�•�Q�F�•�� �V�R�U�X�Q�� �L�V�H�� �N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q�� �P�D�U�N�D�O�D�Q�×�S�� �P�D�U�N�D�O�D�Q�P�D�\�D�F�D�ù�×�� �V�R�U�X�Q�X�G�X�U���� �7�•�U�N�� �3�D�W�H�Q�W��
�(�Q�V�W�L�W�•�V�•���N�•�O�W�•�U�H�O���P�L�U�D�V�×�Q���P�D�U�N�D�O�D�Q�D�P�D�\�D�F�D�ù�×�Q�×���E�H�O�L�U�W�P�H�N�W�H�G�L�U�����W�X�U�N�S�D�W�H�Q�W���J�R�Y���W�U�������.�•�O�W�•�U�H�O���P�L�U�D�V��
�K�H�U�N�H�V�L�Q�� �P�D�O�×�� �R�O�G�X�ù�X�Q�G�D�Q�� �W�R�S�O�X�P�D�� �D�o�×�N�� �Y�H�� �W�R�S�O�X�P�X�Q�� �\�D�U�D�U�O�D�Q�G�×�ù�×�� �R�U�W�D�� �P�D�O�×�� �E�L�U�� �•�U�•�Q�� �R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U���� �+�H�U�K�D�Q�J�L�� �E�L�U�� �ü�L�U�N�H�W�� �Y�H�\�D�� �N�L�ü�L�Q�L�Q�� �V�D�K�L�S�O�L�ù�L�Q�G�H�� �P�D�U�N�D�O�D�Q�D�P�D�\�D�F�D�ù�×��
�D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U���� 

�$�Q�F�D�N���N�•�O�W�•�U�H�O�� �P�L�U�D�V�×�Q���E�L�O�L�Q�L�U�O�L�ù�L�� �Y�H���W�D�Q�×�Q�×�U�O�×�ù�×�� �ü�H�K�L�U�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D���D�P�D�o�O�D�U�×�Q�×�� �G�H�V�W�H�N�O�H�G�L�ù�L��
�V�R�Q�X�F�X���o�×�N�P�D�N�W�D�G�×�U�����<�D�S�×�O�D�Q���O�L�W�H�U�D�W�•�U���W�D�U�D�P�D�V�×�Q�D���J�|�U�H���L�O�L�ü�N�L�V�L���Y�H���U�R�O�•���J�H�U�H�ù�L���N�•�O�W�•�U�H�O���P�L�U�D�V���P�D�U�N�D��
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A Different Approach to The Calculation of Brand Value: Developed Hirose 
Method  

 
Abstract  
In financial events such as acquisitions, mergers and public offerings, it has become increasingly important to 

calculate the brand value as well as the market value of companies. In addition to creating customer loyalty, the brand 
provides long-term cash flow to the firm. For this reason, the calculation of the true value of the brand value is important. 
In this context, the aim of this study is to develop a new integrated brand valuation model. Especially financial-based 
brand valuation has been emphasized in the study. In the analysis part of the study, among the methods that the brand 
value is calculated based on income, Hirose method was used both in terms of applicability and accessibility of the data it 
�X�V�H�V���� �)�R�U�� �E�U�D�Q�G���Y�D�O�X�D�W�L�R�Q���� �D�X�W�R�P�R�W�L�Y�H���F�R�P�S�D�Q�L�H�V�� �V�X�F�K�� �D�V�� �)�R�U�G���2�W�R�V�D�Q���� �7�•�U�N�� �7�U�D�N�W�|�U���� �7�R�I�D�ü���� �$�Q�D�G�R�O�X��Isuzu, Karsan, 
�d�H�O�L�N���0�R�W�R�U���D�Q�G���2�W�R�N�D�U���Z�H�U�H���F�K�R�V�H�Q���D�P�R�Q�J���W�K�H���W�R�S�����������E�U�D�Q�G�V���L�Q���%�U�D�Q�G���)�L�Q�D�Q�F�H�����,�Q���D�G�G�L�W�L�R�Q���W�R���W�K�H���O�R�\�D�O�W�\�����H�[�S�D�Q�V�L�R�Q��
and prestige variables which are the basis of the Hirose method, beta coefficient and bottom distance variables are used in 
the study. The reason why beta coefficient and the bottom distance variables are used is because the risk factor is 
determinant for the investors in making financial investment decision. At the end of the study, the newly developed model 
outcomes are compared and interpreted with the existing methods. This newly developed model will provide a new 
perspective both internally and externally for brand value. 
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�J�H�O�H�F�H�N�W�H���\�D�U�D�W�D�F�D�ù�×���Q�D�N�L�W���D�N�×�ü�O�D�U�×�Q�×�Q���Q�H�W���E�X�J�•�Q�N�•���G�H�ù�H�U�L���R�O�D�U�D�N���G�D���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�����'�R�\�O�H����������������
390).  

�0�D�U�N�D���G�H�ù�H�U�L�Q�L�Q���K�H�V�D�S�O�D�Q�P�D�V�×���L�o�L�Q���I�D�U�N�O�×���\�|�Q�W�H�P�O�H�U���J�H�O�L�ü�W�L�U�L�O�P�L�ü���D�Q�F�D�N���E�X���N�R�Q�X�G�D���R�U�W�D�N���E�L�U���I�L�N�L�U��
�E�L�U�O�L�ù�L���V�D�ù�O�D�Q�D�P�D�P�×�ü�W�×�U�����0�D�U�N�D���G�H�ù�H�U�L�Q�L�Q���K�H�V�D�S�O�D�Q�P�D�V�×�Q�G�D���W�•�N�H�W�L�F�L���W�H�P�H�O�O�L�����I�L�Q�D�Q�V�D�O���Wemelli ve her 
�L�N�L�V�L�Q�L�Q�� �E�L�U�O�L�N�W�H�� �N�X�O�O�D�Q�×�O�G�×�ù�×�� �N�D�U�P�D�� �P�D�U�N�D�� �G�H�ù�H�U�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�� �\�H�U�� �D�O�P�D�N�W�D�G�×�U�� �7�•�N�H�W�L�F�L�� �7�H�P�H�O�O�L��
�<�|�Q�W�H�P�O�H�U�G�H���� �W�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �R�G�D�N�O�×�� �S�V�L�N�R�O�R�M�L�N�� �H�W�N�H�Q�O�H�U�� �J�L�E�L�� �S�D�U�D�V�D�O�� �R�O�P�D�\�D�Q�� �Y�H�U�L�O�H�U��
�N�X�O�O�D�Q�×�O�D�U�D�N���P�D�U�N�D���G�H�ù�H�U�O�H�P�H�V�L���\�D�S�×�O�P�D�N�W�D�G�×�U�����)�L�Q�D�Q�V�D�O �W�H�P�H�O�O�L���\�|�Q�W�H�P�O�H�U�G�H�����I�L�U�P�D���R�G�D�N�O�×�����S�D�U�D�V�D�O��
�G�H�ù�H�U�O�H�U�H���G�D�\�D�O�×���R�O�D�U�D�N���P�D�U�N�D���G�H�ù�H�U�L���K�H�V�D�S�O�D�Q�P�D�N�W�D�G�×�U�����.�D�U�P�D���\�|�Q�W�H�P�O�H�U�G�H���L�V�H���K�H�P���I�L�Q�D�Q�V�D�O���K�H�P��
�G�H�� �W�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�×�Q�D�� �G�D�\�D�O�×�� �Y�H�U�L�O�H�U�� �H�V�D�V�� �D�O�×�Q�P�D�N�W�D�G�×�U���� �.�D�U�P�D�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�D�Q�� �|�Q�G�H�� �J�H�O�H�Q��
�ü�L�U�N�H�W�O�H�U�G�H�Q���L�N�L�V�L���,�Q�W�H�U�%�U�D�Q�G���Y�H���%�U�D�Q�G���)�L�Q�D�Q�F�H���ü�L�U�N�H�W�O�H�U�L�G�L�U�� 
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�G�H�Q�� �I�D�]�O�D�� �P�D�U�N�D�Q�×�Q�� �N�D�O�L�W�H�V�L�Q�L�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�N�� �L�o�L�Q�� ��������-���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �X�O�X�V�D�O�� �D�Q�N�H�W��
�o�D�O�×�ü�P�D�V�×�Q�D�� �G�D�\�D�Q�D�Q�� �P�D�U�N�D�� �N�D�O�L�W�H�V�L�Q�G�H�N�L�� �(�T�X�L�7�U�H�Q�G�� �|�O�o�•�P�•�Q�•�� �N�X�O�O�D�Q�P�×�ü�O�D�U�G�×�U���� �d�D�O�×�ü�P�D�G�D���� �K�H�U��
�\�×�O�O�×�N�� �D�Q�N�H�W�L�Q�� �R�Q�� �L�N�L�� �D�\�G�D�N�L�� �J�H�U�L�� �G�|�Q�•�ü�O�H�U�L�Q���� �P�D�U�N�D�Q�×�Q�� �N�D�O�L�W�H�� �|�O�o�•�V�•�Q�G�H�� �E�L�U�� �V�R�Q�U�D�N�L�� �E�H�N�O�H�Q�P�H�G�L�N��
�G�H�ù�L�ü�L�P�L�� �\�D�Q�V�×�W�×�S�� �\�D�Q�V�×�W�P�D�G�×�ù�×�� �D�U�D�ü�W�×�U�×�O�P�×�ü�W�×�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �V�R�Q�X�o�O�D�U�� �P�D�U�Na kalitesi ile getiriler 
�D�U�D�V�×�Q�G�D�N�L���L�O�L�ü�N�L�Q�L�Q���D�Q�O�D�P�O�×���G�•�]�H�\�G�H���S�R�]�L�W�L�I���R�O�G�X�ù�X�Q�X���G�R�ù�U�X�O�D�P�×�ü�W�×�U�� 

�0�D�U�N�D���G�H�ù�H�U�L�����P�D�U�N�D�Q�×�Q���S�D�]�D�U�O�D�Q�P�D�V�×�Q�G�D���J�H�o�P�L�ü���\�D�W�×�U�×�P�O�D�U�D���F�H�Y�D�S���R�O�D�U�D�N���W�•�N�H�W�L�F�L�Q�L�Q���]�L�K�Q�L�Q�G�H��
�\�D�U�D�W�×�O�D�Q�� �E�L�U�� �•�U�•�Q�•�Q�� �E�L�U�� �S�D�U�o�D�V�×�Q�×�� �R�O�X�ü�W�X�U�D�Q�� �P�D�U�N�D�Q�×�Q���� �J�H�Q�H�O�� �R�O�D�U�D�N�� �N�D�W�P�D�� �G�H�ù�H�U�L�� �R�O�D�U�D�N��
�W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U���� �0�•�ü�W�H�U�L�� �W�H�P�H�O�O�L�� �P�D�U�N�D�� �G�H�ù�H�U�L���� �P�D�U�N�D�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L�� �L�o�L�Q�� �L�\�L�� �E�L�U�� �E�D�ü�O�D�Q�J�×�o��
�Q�R�N�W�D�V�×�G�×�U�� �Y�H�� �E�L�U�E�L�U�L�\�O�H�� �L�O�L�ü�N�L�O�L�� �E�L�U�N�D�o�� �E�R�\�X�W�W�D�Q�� �R�O�X�ü�X�U���� �P�D�U�N�D�� �E�L�O�L�Q�L�U�O�L�ù�L���� �D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H���� �P�D�U�N�D��
birlikleri ve marka sadakati (Keller, 1998).  
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�G�D�Y�U�D�Q�×�ü�V�D�O���Y�H���I�L�Q�D�Q�V�D�O���G�•�]�H�\�G�H���P�D�U�N�D���G�H�ù�H�U�L���N�D�\�Q�D�N�O�D�U�×�Q�×���D�U�D�ü�W�×�U�P�×�ü�O�D�U���Y�H���\�H�Q�L���E�L�U���E�•�W�•�Q�O�H�ü�L�N���E�L�U��
�\�D�N�O�D�ü�×�P�� �J�H�O�L�ü�W�L�U�P�H�\�H�� �o�D�O�×�ü�P�×�ü�O�D�U�G�×�U���� �g�Q�H�U�L�O�H�Q�� �P�R�G�H�O���� �E�D�ü�O�D�Q�J�×�o�� �Q�R�N�W�D�V�×�� �R�O�D�U�D�N�� �N�L�P�O�L�N�� �W�H�P�H�O�O�L�� �E�L�U��
�P�D�U�N�D�� �\�|�Q�H�W�L�P�L�� �\�D�N�O�D�ü�×�P�×�Q�×�� �N�X�O�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �P�R�G�H�O���� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�D�U�D�W�P�D�Q�×�Q�� �L�o�� �Y�H�� �G�×�ü�V�D�O��
�S�H�U�V�S�H�N�W�L�I�O�H�U�L�Q�L���L�o�H�U�P�H�N�W�H�G�L�U�����0�D�U�N�D���\�|�Q�H�W�L�P�L���L�o�L�Q���E�L�U���N�R�Q�W�U�R�O���V�L�V�W�H�P�L���Y�H���P�D�U�N�D�Q�×�Q���P�D�G�G�L���R�O�P�D�\�D�Q��
�E�L�U�� �Y�D�U�O�×�N�� �R�O�D�U�D�N�� �H�N�R�Q�R�P�L�N�� �E�L�U�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�V�L�Q�L�� �N�R�O�D�\�O�D�ü�W�×�U�P�D�N�� �L�o�L�Q�� �G�D�Y�U�D�Q�×�ü�V�D�O�� �Y�H�� �I�L�Q�D�Q�V�D�O��
�G�H�ù�L�ü�N�H�Q�O�H�U�� �H�Q�W�H�J�U�H�� �H�G�L�O�P�L�ü�W�L�U���� �ú�O�N�� �R�O�D�U�D�N���� �\�D�]�D�U�O�D�U�� �P�R�G�H�O�L�Q�� �N�X�U�D�P�V�D�O�� �W�H�P�H�O�L�Q�L�� �Y�H�� �P�D�U�N�D�� �G�H�ù�H�U�L��
�W�D�Q�×�P�×�Q�×�� �\�D�S�P�×�ü�O�D�U�G�×�U���� �'�D�K�D�� �V�R�Q�U�D�� �N�L�P�O�L�ù�H�� �G�D�\�D�O�×�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �P�R�G�H�O�L�Q�L�� �W�D�Q�×�W�D�U�D�N�� �J�H�O�H�F�H�N�W�H�N�L��
�D�U�D�ü�W�×�U�P�D���Y�H���\�|�Q�H�W�V�H�O���V�R�Q�X�o�O�D�U�×�Q���W�D�U�W�×�ü�P�D�V�×�Q�×���\�D�S�P�×�ü�O�D�U�G�×�U�� 
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�\�|�Q�H�W�L�P�L�Q�L�Q�� �E�X�� �R�U�W�D�P�G�D�� �E�D�ü�D�U�×���L�o�L�Q�� �o�R�N�� �|�Q�H�P�O�L�� �R�O�G�X�ù�X�� �N�D�E�X�O�� �J�|�U�P�•�ü�W�•�U���� �$�U�D�ü�W�×�U�P�D�F�×�O�D�U�� �D�\�Q�×��
�P�D�U�N�D�O�D�P�D���N�D�Y�U�D�P�O�D�U�×�Q�×�Q���K�H�P���%���%���K�H�P���G�H���%���&���E�D�ù�O�D�P�O�D�U�×�Q�G�D���X�\�J�X�O�D�Q�D�F�D�ù�×�Q�×���L�O�H�U�L���V�•�U�P�H�N�W�H�G�L�U�O�H�U����
�6�R�Q�X�o���R�O�D�U�D�N�����o�H�ü�L�W�O�L���H�Q�G�•�V�W�U�L�\�H�O���E�D�ù�O�D�P�O�D�U�G�D���\�D�S�×�O�D�Q���S�H�N���o�R�N���o�D�O�×�ü�P�D�����%���&���S�D�]�D�U�O�D�P�D���O�L�W�H�U�D�W�•�U�•�Q�G�H��
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�2�O�L�Y�H�L�U�D���� �6�L�O�Y�H�U�D�� �Y�H�� �/�X�F�H�� �������������·�Q�L�Q�� �o�D�O�×�ü�P�D�V�×�Q�G�D���� �%�U�H�]�L�O�\�D�� �W�H�O�H�N�R�P�•�Q�L�N�D�V�\�R�Q�� �V�H�N�W�|�U�•�Q�G�H��
�W�•�N�H�W�L�F�L�� �W�D�E�D�Q�O�×�� �P�D�U�N�D�� �G�H�ù�H�U�L�� ���&�%�%�(���� �L�O�H�� �I�L�Q�D�Q�V�D�O�� �W�D�E�D�Q�O�×�� �P�D�U�N�D�� �G�H�ù�H�U�L�� ���)�%�%�(���� �\�D�N�O�D�ü�×�P�O�D�U�×�Q�×��
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�L�Q�� �N�D�Y�U�D�P�V�D�O�� �N�D�W�N�×�O�D�U�×�� �o�H�U�o�H�Y�H�V�L�Q�G�H���� �E�X��
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�\�|�Q�H�O�L�P�L�Q�L���E�H�Q�L�P�V�H�P�H�O�H�U�L�Q�L���H�W�N�L�O�H�\�H�Q���I�D�N�W�|�U�O�H�U�L���D�U�D�ü�W�×�U�P�D�N���Y�H���P�D�U�N�D���S�H�U�I�R�U�P�D�Q�V�×�Q�×���H�W�N�L�O�H�\�H�Q���%���%��
�P�D�U�N�D�O�D�ü�P�D�\�D���L�]�L�Q���Y�H�U�H�Q���V�•�U�H�o�O�H�U�L���D�U�D�ü�W�×�U�P�D�N���V�X�U�H�W�L�\�O�H���P�H�Y�F�X�W���O�L�W�H�U�D�W�•�U�•���J�H�Q�L�ü�O�H�W�P�H�N�W�H�G�L�U�����d�H�ü�L�W�O�L��
�V�D�Q�D�\�L���V�H�N�W�|�U�O�H�U�L�Q�G�H���I�D�D�O�L�\�H�W���J�|�V�W�H�U�H�Q�����������d�L�Q�O�L���V�D�Q�D�\�L���I�L�U�P�D�V�×�Q�G�D�Q���W�R�S�O�D�Q�D�Q���Y�H�U�L�O�H�U�L���N�X�O�O�D�Q�D�U�D�N���E�X��
�o�D�O�×�ü�P�D�����K�H�P���J�L�U�L�ü�L�P�F�L�O�L�N���\�|�Q�H�O�L�P�L���K�H�P���G�H���S�D�]�D�U�O�D�P�D���N�D�E�L�O�L�\�H�W�L�Q�L�Q�����E�L�U���I�L�U�P�D�Q�×�Q���P�D�U�N�D���\�|�Q�H�O�L�P�L�Q�L��
�R�O�X�P�O�X���\�|�Q�G�H���H�W�N�L�O�H�G�L�ù�L�Q�L���Y�H���P�D�U�N�D���\�|�Q�H�O�L�P�L�Q�L�Q�����P�•�ü�W�H�U�L���G�H�ù�H�U�L�Q�L���W�H�ü�Y�L�N���H�G�H�U�H�N���E�L�U���I�L�U�P�D�Q�×�Q���P�D�U�N�D��
�S�H�U�I�R�U�P�D�Q�V�×�Q�×���K�H�P���G�R�ù�U�X�G�D�Q���K�H�P���G�H���G�R�O�D�\�O�×���R�O�D�U�D�N���H�W�N�L�O�H�\�H�E�L�O�H�F�H�ù�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U�� 
 

�������<�|�Q�W�H�P�� 
�%�X�� �o�D�O�×�ü�P�D�Q�×�Q�� �W�H�P�H�O�� �D�P�D�F�×���� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q�� �K�H�V�D�S�O�D�Q�P�D�V�×�Q�G�D�� �I�L�Q�D�Q�V�D�O�� �W�H�P�H�O�O�L�� �J�H�O�L�U�H�� �G�D�\�D�O�×��

�\�|�Q�W�H�P�O�H�U���D�U�D�V�×�Q�G�D���\�H�U���D�O�D�Q���+�L�U�R�V�H���\�|�Q�W�H�P�L�Q�G�H�����U�L�V�N���I�D�N�W�|�U�•�Q�•���G�H���G�L�N�N�D�W�H���D�O�D�U�D�N���\�H�Q�L���E�L�U���H�Q�W�H�J�U�H��
�P�D�U�N�D���G�H�ù�H�U�O�H�P�H���P�R�G�H�O�L���R�O�X�ü�W�X�U�P�D�N�W�×�U��  

�+�L�U�R�V�H�� �\�|�Q�W�H�P�L���� ���������� �\�×�O�×�Q�G�D�� �-�D�S�R�Q�\�D�� �(�N�R�Q�R�P�L�� �7�L�F�D�U�H�W�� �Y�H�� �(�Q�G�•�V�W�U�L�� �%�D�N�D�Q�O�×�ù�×�·�Q�×�Q�� �\�•�U�•�W�P�•�ü��
�R�O�G�X�ù�X���E�L�U���o�D�O�×�ü�P�D���V�R�Q�X�F�X�Q�G�D���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����+�L�U�R�V�H���\�|�Q�W�H�P�L�Q�G�H���L�ü�O�H�W�P�H�Q�L�Q���P�D�U�N�D���G�H�ù�H�U�L���D�ü�D�ù�×�G�D��
�E�H�O�L�U�W�L�O�H�Q���I�R�U�P�•�O�O�H���K�H�V�D�S�O�D�Q�P�D�N�W�D�G�×�U�� 

MD= 
�3�'�[�6�'�[�*�'

�U�I
                                                                              (1) 

�)�R�U�P�•�O�G�H�� �J�|�V�W�H�U�L�O�H�Q�� �G�H�ù�L�ü�N�H�Q�O�H�U�� �V�×�U�D�V�×�\�O�D���� �S�U�H�V�W�L�M�� �G�H�ù�L�ü�N�H�Q�L�� ���3�'������ �V�D�G�D�N�D�W�� �G�H�ù�L�ü�N�H�Q�L�� ���6�'���� �Y�H��
�J�H�Q�L�ü�O�H�W�P�H���G�H�ù�L�ü�N�H�Q�L�����*�'�����
�G�L�U�����9�H���U�I  �U�L�V�N�V�L�]���I�D�L�]���R�U�D�Q�×�G�×�U�� 

�3�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L�����I�L�U�P�D�Q�×�Q���P�D�U�N�D�G�D�Q���N�D�\�Q�D�N�O�D�Q�D�Q���\�•�N�V�H�N���I�L�\�D�W���D�Y�D�Q�W�D�M�×�Q�×���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����<�D�Q�L��
�I�L�U�P�D�Q�×�Q�� �U�D�N�L�S�O�H�U�L�Q�H�� �R�U�D�Q�O�D�� �G�D�K�D�� �\�•�N�V�H�N�� �I�L�\�D�W�O�D�U�O�D�� �G�H�Y�D�P�O�×�� �R�O�D�U�D�N�� �•�U�•�Q�� �V�D�W�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�Q��
�G�H�ù�L�ü�N�H�Q�G�L�U�����8�\�J�X�U�W�•�U�N���Y�H���G�L�ù�H�U�O�H�U�L�������������������������3�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L���D�ü�D�ù�×�G�D�N�L���J�L�E�L���K�H�V�D�S�O�D�Q�P�D�N�W�D�G�×�U�� 
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Burada; 
�3�'�����3�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L�Q�L 
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�6�����ú�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�ü���W�X�W�D�U�×�Q�× 
�6�0�0�����ú�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L 
�6�
�������.�D�U�ü�×�O�D�ü�W�×�U�P�D���\�D�S�×�O�D�Q���L�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�ü�O�D�U�×�Q�× 
�6�0�0�
�����.�D�U�ü�×�O�D�ü�W�×�U�P�D���\�D�S�×�O�D�Q���L�ü�O�H�W�P�H�Q�L�Q���V�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L 
�5�3�*�����ú�ü�O�H�W�P�H�Q�L�Q���U�H�N�O�D�P���Y�H promosyon giderini  
�)�*�����)�D�D�O�L�\�H�W���J�L�G�H�U�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U�� 
�+�L�U�R�V�H���\�|�Q�W�H�P�L�Q�G�H���L�N�L�Q�F�L���G�H�ù�L�ü�N�H�Q�L���V�D�G�D�N�D�W���G�H�ù�L�ü�N�H�Q�L�����6�'�������P�•�ü�W�H�U�L�O�H�U�L�Q���V�D�G�D�N�D�W�L�Q�H���E�D�ù�O�×���R�O�D�U�D�N����

�X�]�X�Q�� �E�L�U�� �V�•�U�H�� �E�R�\�X�Q�F�D�� �L�V�W�L�N�U�D�U�O�×�� �V�D�W�×�ü�O�D�U�� �H�O�G�H�� �H�W�P�H�\�L�� �E�D�ü�D�U�D�Q�� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �\�H�W�H�Q�H�ù�L�Q�L�� �|�O�o�H�Q��
�G�H�ù�L�ü�N�H�Q�G�L�U�����:�D�Q�J���Y�H���<�X�������������������������6�D�G�D�N�D�W���G�H�ù�L�ü�N�H�Q�L���D�ü�D�ù�×�G�D�N�L���I�R�U�P�•�O�O�H���K�H�V�D�S�O�D�Q�P�D�N�W�D�G�×�U�� 
SD = ��
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                 (3) 

Burada;  
�6�'���������6�D�G�D�N�D�W���G�H�ù�L�ü�N�H�Q�L�Q�L 

�ä�Ö��: �6�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L�Q�������\�×�O�O�×�N���R�U�W�D�O�D�P�D�V�×�Q�×,  
�ê�Ö��: �6�D�W�×�O�D�Q���P�D�O�×�Q���P�D�O�L�\�H�W�L�Q�L�Q���V�W�D�Q�G�D�U�W �V�D�S�P�D�V�×�Q�×���J�|�V�W�H�U�P�H�N�W�H�G�L�U. 
�+�L�U�R�V�H���\�|�Q�W�H�P�L�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���V�R�Q���G�H�ù�L�ü�N�H�Q���L�V�H���J�H�Q�L�ü�O�H�P�H���G�H�ù�L�ü�N�H�Q�L�G�L�U�����*�H�Q�L�ü�O�H�P�H���G�H�ù�L�ü�N�H�Q�L����

�I�L�U�P�D�Q�×�Q���|�]�H�O�O�L�N�O�H���G�H���P�D�U�N�D�V�×�Q�×�Q���Q�H���N�D�G�D�U���\�D�\�J�×�Q�O�D�ü�W�×�ù�×�Q�×���W�H�V�S�L�W���H�G�H�E�L�O�P�H�N���L�o�L�Q���\�X�U�W���G�×�ü�×���V�D�W�×�ü�O�D�U���L�O�H��
�I�L�U�P�D�Q�×�Q���D�Q�D���I�D�D�O�L�\�H�W���N�R�Q�X�V�X���G�×�ü�×�Q�G�D�N�L���J�H�O�L�U�O�H�U�L�Q�L���E�H�O�L�U�O�H�P�H�\�H���o�D�O�×�ü�P�D�N�W�D�G�×�U�����'�×�P�E�×�O�R�ù�O�X���������������������� 
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Burada; 
�*�'�������*�H�Q�L�ü�O�H�P�H���G�H�ù�L�ü�N�H�Q�L�Q�L�� 
�ú�+�5�����ú�ü�O�H�W�P�H�Q�L�Q���\�X�U�W���G�×�ü�×���V�D�W�×�ü�O�D�U�×�Q�×�� 
�;�6�������ú�ü�O�H�W�P�H�Q�L�Q���D�Q�D���I�D�D�O�L�\�H�W���N�R�Q�X�V�X���G�×�ü�×�Q�G�D�N�L���J�H�O�L�U�O�H�U�L�Q�L���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�� 
�+�L�U�R�V�H�� �\�|�Q�W�H�P�L�Q�L�Q�� �N�X�O�O�D�Q�G�×�ù�×�� �Y�H�U�L�O�H�U�L�Q�� �E�X�O�X�Q�D�E�L�O�L�U�� �Y�H�� �K�H�V�D�S�O�D�Q�D�E�L�O�L�U�� �R�O�P�D�V�×���� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L��

�W�X�W�D�U�� �F�L�Q�V�L�Q�G�H�Q�� �K�H�V�D�S�O�D�\�D�E�L�O�P�H�V�L�� �J�L�E�L�� �•�V�W�•�Q�O�•�N�O�H�U�L�� �V�H�E�H�E�L�\�O�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �K�H�V�D�S�O�D�P�D�V�×�Q�G�D�� �E�X��
�\�|�Q�W�H�P���W�H�U�F�L�K���H�G�L�O�P�L�ü�W�L�U�����+�L�U�R�V�H���\�|�Q�W�H�P�L�Q�G�H���G�H���G�L�ù�H�U���\�|�Q�W�H�P�O�H�U���J�L�E�L���E�D�]�×���H�N�V�L�N�O�L�N�O�H�U�L���Y�D�U�G�×�U�����%�X�Q�O�D�U���� 
�x �0�D�U�N�D�G�D�Q���N�D�\�Q�D�N�O�D�Q�D�F�D�N���\�D�U�D�U�O�D�U�×�Q���J�H�O�H�F�H�N�W�H���D�U�W�P�D�\�D�F�D�ù�×���Y�D�U�V�D�\�×�O�P�D�N�W�D�G�×�U�� 
�x �%�L�U�o�R�N�� �P�X�K�D�V�H�E�H�� �Y�H�� �I�L�Q�D�Q�V�P�D�Q�� �D�O�D�Q�×�Q�G�D�N�L�� �o�D�O�×�ü�P�D�O�D�U�G�D���Q�D�N�L�W�� �D�N�×�P�O�D�U�×�Q�G�D�� �L�V�N�R�Q�W�R�� �R�U�D�Q�×�Q�G�D�Q��

ziyade �U�L�V�N�L�Q���J�|�]���|�Q�•�Q�G�H���E�X�O�X�Q�G�X�U�X�O�P�D�V�×���J�H�U�H�N�W�L�ù�L���L�I�D�G�H���H�G�L�O�P�H�N�W�H�G�L�U�� 
�d�D�O�×�ü�P�D�G�D���� �+�L�U�R�V�H�� �\�|�Q�W�H�P�L�Q�H�� �L�O�D�Y�H�� �R�O�D�U�D�N�� �E�H�W�D�� �N�D�W�V�D�\�×�V�×�� �Y�H�� �G�L�E�H�� �X�]�D�N�O�×�N�� �G�H�ù�L�ü�N�H�Q�O�H�U�L��

�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����%�H�W�D���N�D�W�V�D�\�×�V�×���Y�H���G�L�E�H���X�]�D�N�O�×�N���G�H�ù�L�ü�N�H�Q�O�H�U�L���N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�Q���W�H�P�H�O�L�Q�G�H�����\�D�W�×�U�×�P�F�×�O�D�U�×�Q��
finan �V�D�O�� �\�D�W�×�U�×�P�� �N�D�U�D�U�×�� �D�O�×�U�N�H�Q�� �U�L�V�N�� �I�D�N�W�|�U�•�Q�•�Q�� �E�H�O�L�U�O�H�\�L�F�L�V�L�� �R�O�D�U�D�N�� �E�X�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �N�X�O�O�D�Q�P�D�V�×�G�×�U�� 
�)�L�U�P�D�O�D�U�×�Q���+�L�U�R�V�H���\�|�Q�W�H�P�L�\�O�H���K�H�V�D�S�O�D�Q�D�Q���P�D�U�N�D���G�H�ù�H�U�O�H�U�L�Q�L���N�R�U�X�\�D�E�L�O�P�H���L�K�W�L�P�D�O�L���E�H�W�D���N�D�W�V�D�\�×�V�×���Y�H��
�G�L�E�H�� �R�O�D�Q�� �X�]�D�N�O�×�N�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �\�H�Q�L�G�H�Q�� �S�X�D�Q�O�D�P�D�V�×�\�O�D�� �E�H�O�L�U�O�H�Q�P�H�\�H�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U���� �%�X�� �\�H�Q�L��
�S�X�D�Q�O�D�P�D�G�D���V�×�I�×�U���Y�H���E�L�U���S�X�D�Q�O�D�U�×���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 

�%�H�W�D���N�D�W�V�D�\�×�V�×���E�L�U�G�H�Q���E�•�\�•�N���R�O�D�Q���I�L�U�P�D�O�D�U�D���V�×�I�×�U���S�X�D�Q�����E�L�U�G�H�Q���N�•�o�•�N���R�O�D�Q���I�L�U�P�D�O�D�U�D���L�V�H���E�L�U���S�X�D�Q��
�Y�H�U�L�O�P�L�ü�W�L�U�� 

�'�L�E�H�� �X�]�D�N�O�×�N�� �G�H�ù�H�U�L�Q�G�H�� �L�V�H�� �I�L�U�P�D�O�D�U�×�Q�� �G�L�E�H�� �X�]�D�N�O�×�N�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �R�U�W�D�O�D�P�D�V�×�� �D�O�×�Q�D�U�D�N�� �E�X��
�R�U�W�D�O�D�P�D�Q�×�Q���D�O�W�×�Q�G�D���N�D�O�D�Q�O�D�U�D���V�×�I�×�U���S�X�D�Q�����R�U�W�D�O�D�P�D�Q�×�Q���•�V�W�•�Q�G�H���R�O�D�Q�O�D�U�D���L�V�H���E�L�U�����S�X�D�Q���Y�H�U�L�O�P�L�ü�W�L�U�� 

 
3. Veri Seti  
�+�L�U�R�V�H���\�|�Q�W�H�P�L�\�O�H���P�D�U�N�D���G�H�ù�H�U�O�H�P�H�V�L���L�o�L�Q���%�U�D�Q�G���)�L�Q�D�Q�V�·�W�D���L�O�N�����������P�D�U�N�D���D�U�D�V�×�Q�G�D���\�H�U���D�O�D�Q���Y�H��

�%�,�6�7�·�G�H�� �L�ü�O�H�P�� �J�|�U�H�Q�� �)�R�U�G���� �7�•�U�N���7�U�D�N�W�|�U���� �7�R�I�D�ü���� �$�Q�D�G�R�O�X�� �,�V�X�]�X���� �.�D�U�V�D�Q���� �2�W�R�N�D�U�� �J�L�E�L�� �R�W�R�P�R�W�L�Y��
�ü�L�U�N�H�W�O�H�U�L�� �V�H�o�L�O�P�L�ü�W�L�U���� �2�W�R�P�R�W�L�Y�� �V�H�N�W�|�U�•�Q�•�Q�� �V�H�o�L�O�P�H�� �Q�H�G�H�Q�L���� �G�D�K�D�� �|�Q�F�H�� �E�X�� �D�O�D�Q�G�D�� �I�D�]�O�D�� �o�D�O�×�ü�P�D��
�\�D�S�×�O�P�D�P�×�ü���R�O�P�D�V�×�G�×�U�� 

�+�L�U�R�V�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �K�H�V�D�S�O�D�P�D�V�×�Q�G�D�� �S�U�H�V�W�L�M���� �V�D�G�D�N�D�W�� �Y�H�� �J�H�Q�L�ü�O�H�P�H�� �G�H�ù�L�ü�N�H�Q�O�H�U�L�� �L�oin veriler 
�I�L�U�P�D�O�D�U�×�Q����������-�����������\�×�O�O�D�U�×�Q�×���N�D�S�V�D�\�D�Q���P�D�O�L���W�D�E�O�R�O�D�U�×�Q�G�D�Q���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����$�Q�F�D�N���S�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L��
�K�H�V�D�S�O�D�Q�×�U�N�H�Q���N�D�U�ü�×�O�D�ü�W�×�U�×�O�D�F�D�N���I�L�U�P�D�Q�×�Q���P�D�U�N�D���G�H�ù�H�U�L�Q�L�Q���K�H�V�D�S�O�D�Q�D�P�D�P�D�V�×���Y�H���%�U�D�Q�G���)�L�Q�D�Q�V�·�W�D���L�O�N��
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�V�×�U�D�G�D�� �\�H�U�� �D�O�D�Q�� �I�L�U�P�D�Q�×�Q�� �S�U�H�V�W�L�M�� �G�H�ù�L�ü�N�H�Q�L�Q�G�H�� �N�D�U�ü�×�O�D�ü�W�×�U�×�O�D�F�D�N�� �I�L�U�P�D�� �R�O�D�U�D�N�� �N�D�U�ü�×�P�×�]�D�� �o�×�N�P�D�V�×��
�V�H�E�H�E�L�\�O�H���S�U�H�V�W�L�M���G�H�ù�L�ü�N�H�Q�L���I�R�U�P�•�O�•�Q�G�H���N�D�U�ü�×�O�D�ü�W�×�U�×�O�D�F�D�N���I�L�U�P�D���J�|�]�D�U�G�×���H�G�L�O�P�L�ü�W�L�U�����+�L�U�R�V�H���\�|�Q�W�H�P�L�\�O�H��
�I�L�U�P�D�O�D�U�×�Q�� ���������� �P�D�U�N�D�� �G�H�ù�H�U�O�H�U�L�� �K�H�V�D�S�O�D�Q�D�U�D�N�� �%�U�D�Q�G�� �)�L�Q�D�Q�V�� �V�R�Q�X�o�O�D�U�×�� �L�O�H�� �N�D�U�ü�×�O�D�ü�W�×�U�P�D�� �L�P�N�D�Q�×��
�R�O�P�X�ü�W�X�U�� 

Beta k�D�W�V�D�\�×�V�×���G�H�ù�H�U�O�H�U�L�Q�H���©�K�W�W�S�������E�L�J�S�D�U�D���K�X�U�U�L�\�H�W���F�R�P���W�U���ª���Z�H�E���V�L�W�H�V�L�Q�G�H�Q���X�O�D�ü�×�O�P�×�ü�W�×�U�� 
�'�L�E�H���X�]�D�N�O�×�N���G�H�ù�H�U�O�H�U�L�Q�L���G�H���\�L�Q�H���¶�¶�%�L�J�S�D�U�D�·�·���G�D���\�D�\�×�Q�O�D�Q�D�Q�������������������������W�D�U�L�K�L�Q�G�H�N�L���K�L�V�V�H���I�L�\�D�W�O�D�U�×��

�N�X�O�O�D�Q�D�U�D�N���K�H�V�D�S�O�D�Q�P�×�ü�W�×�U�����'�L�E�H���X�]�D�N�O�×�N���G�H�ù�H�U�O�H�U�L���D�ü�D�ù�×�G�D�N�L���I�R�U�P�•�O�O�H���K�H�V�D�S�O�D�Q�P�×�ü�W�×�U�� 

�'�L�E�H���8�]�D�N�O�×�N��� ��
�.�D�S�D�Q�×�ü���)�L�\�D�W�×�������'�L�S���)�L�\�D�W�×

�=�L�U�Y�H���)�L�\�D�W�×�������'�L�S���)�L�\�D�W�×
             (5) 

 
4. Bulgular  
�ú�O�N�� �R�O�D�U�D�N�� �R�W�R�P�R�W�L�Y�� �V�H�N�W�|�U�•�Q�G�H�N�L�� �I�L�U�P�D�O�D�U�×�Q�� �+�L�U�R�V�H�� �\�|�Q�W�H�P�L�Q�L�Q�� �•�o�� �W�H�P�H�O�� �G�H�ù�L�ü�N�H�Q�L�� �S�U�H�V�W�L�M��

�G�H�ù�L�ü�N�H�Q�L���� �V�D�G�D�N�D�W�� �G�H�ù�L�ü�N�H�Q�L�� �Y�H�� �J�H�Q�L�ü�O�H�P�H�� �G�H�ù�L�ü�N�H�Q�L�� �D�ü�D�P�D�O�× �E�L�U�� �ü�H�N�L�O�G�H�� �I�R�U�P�•�O�O�H�U�H�� �J�|�U�H��
�K�H�V�D�S�O�D�Q�P�×�ü�W�×�U���� �%�X�O�X�Q�D�Q�� �•�o�� �G�H�ù�L�ü�N�H�Q�� �o�D�U�S�×�O�×�S�� �U�L�V�N�V�L�]�� �I�D�L�]�� �R�U�D�Q�×�Q�D�� �E�|�O�•�Q�H�U�H�N�� �I�L�U�P�D�O�D�U�×�Q�� �P�D�U�N�D��
�G�H�ù�H�U�O�H�U�L���E�X�O�X�Q�P�X�ü�W�X�U�����%�X���G�H�ù�H�U�O�H�U���D�ü�D�ù�×�G�D�N�L���W�D�E�O�R�����·�G�H���V�X�Q�X�O�P�X�ü�W�X�U�� 

 
�7�D�E�O�R�������������������<�×�O�×���)�L�U�P�D�O�D�U�×�Q���+�L�U�R�V�H���0�D�U�N�D���'�H�ù�H�U�O�H�U�L 

BRAND 
�)�ú�1����SIRA 
���6�H�N�W�|�U�� 

�+�ú�5�2�6�(��
SIRA  

�)�ú�5�0�$ PD SD GD  rf225 �+�ú�5�2�6�(���0�' 

1 1 FORD 11.712.518.161 0,6647 1,3036 0,134 75.742.009.592 

3 2 �7�2�)�$�û 9.815.242.956 0,5900 1,3435 0,134 58.066.125.176 

2 3 �7�h�5�.���7�5�$�.�7�g�5 2.828.190.244 0,7407 0,9341 0,134 14.605.089.595 

5 4 OTOKAR  1.163.766.216 0,8640 1,3010 0,134 9.763.226.486 

6 5 ANADOLU ISUZU  626.284.686 0,8232 1,6268 0,134 6.259.541.647 

4 6 KARSAN 583.216.197 0,6802 1,0650 0,134 3.153.474.510 

�7�D�E�O�R�� ���·�G�H�� �+�L�U�R�V�H�� �\�|�Q�W�H�P�L�\�O�H�� �K�H�V�D�S�O�D�Q�D�Q�� �P�D�U�N�D�� �G�H�ù�H�U�O�H�U�L�Q�H�� �J�|�U�H�� �L�O�N�� �V�×�U�D�G�D�� �)�R�U�G�� �\�H�U�� �D�O�×�U�N�H�Q��
�L�N�L�Q�F�L�� �V�×�U�D�G�D���7�R�I�D�ü���� �•�o�•�Q�F�•�� �V�×�U�D�G�D���7�•�U�N���7�U�D�N�W�|�U���� �G�|�U�G�•�Q�F�•�� �V�×�U�D�G�D���2�W�D�N�D�U���� �E�H�ü�L�Q�F�L�� �V�×�U�D�G�D���$�Q�D�G�R�O�X��
�,�V�X�]�X���Y�H���V�R�Q���V�×�U�D�G�D���.�D�U�V�D�Q���\�H�U���D�O�P�D�N�W�D�G�×�U�����%�U�D�Q�G���)�L�Q�D�Q�V�·�×�Q���V�H�N�W�|�U���V�×�U�D�O�D�P�D�V�×�Q�D���J�|�U�H���L�V�H���L�O�N���V�×�U�D�G�D��
�\�L�Q�H�� �)�R�U�G�� �\�H�U�� �D�O�×�U�N�H�Q�� �E�X�� �I�L�U�P�D�\�×�� �V�×�U�D�V�×�\�O�D�� �7�•�U�N�� �7�U�D�N�W�|�U���� �7�R�I�D�ü���� �.�D�U�V�D�Q���� �2�W�R�N�D�U�� �Y�H�� �$�Q�D�G�R�O�X�� �,�V�X�]�X��
takip etmektedir.   

�)�L�U�P�D�O�D�U�×�Q�� �G�L�E�H�� �X�]�D�N�O�×�N�� �G�H�ù�H�U�O�H�U�L�� ���������������������� �W�D�U�L�K�L�Q�G�H�N�L�� �K�L�V�V�H�� �N�D�S�D�Q�×�ü���� �G�L�S�� �Y�H�� �]�L�U�Y�H�� �I�L�\�D�W�O�D�U�×��
�N�X�O�O�D�Q�×�O�D�U�D�N���K�H�V�D�S�O�D�Q�P�×�ü�W�×�U�����%�H�W�D���N�D�W�V�D�\�×�V�×���L�o�L�Q���L�V�H���E�L�J�S�D�U�D���F�R�P���G�D���\�D�\�×�Q�O�D�Q�D�Q���G�H�ù�H�U�O�H�U���D�O�×�Q�P�×�ü�W�×�U����
�%�X���G�H�ù�H�U�O�H�U���W�D�E�O�R�����·�G�H�N�L���J�L�E�L�G�L�U�� 
 

�7�D�E�O�R���������)�L�U�P�D�O�D�U�×�Q���%�H�W�D���Y�H���'�L�E�H���8�]�D�N�O�×�N���'�H�ù�H�U�O�H�U�L 
�+�ú�5�2�6�(��

SIRA  
�)�ú�5�0�$ 

�.�D�S�D�Q�×�ü��
�)�L�\�D�W�× 

Dip 
�)�L�\�D�W�× 

Zirve 
�)�L�\�D�W�× 

Dibe 
�8�]�D�N�O�×�N 

Beta 

1 FORD 58,04 57,37 59,01 0,408 0,57 

2 �7�2�)�$�û 31,15 30,22 31,15 1 0,54 

3 �7�h�5�.���7�5�$�.�7�g�5 70,49 70,16 71,04 0,375 0,56 

4 OTOKAR 120,71 116,52 120,71 1 0,90 

5 ANADOLU ISUZU  9,10 9,07 9,15 0,375 1,60 

6 KARSAN 1,56 1,56 1,58 0 1,67 

                                                           
225 �5�L�V�N�V�L�]���I�D�L�]���R�U�D�Q�×���R�O�D�U�D�N�������������������������W�D�U�L�K�O�L���G�H�Y�O�H�W���W�D�K�Y�L�O�L�Q�L�Q���I�D�L�]���R�U�D�Q�×���D�O�×�Q�P�×�ü�W�×�U. Kaynak: 
https://www.ziraatbank.com.tr/tr/bireysel/yatirim/bono -tahvil/hazine -bonosu-devlet-tahvili  
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�7�D�E�O�R�� ���·�G�H�� �\�H�U�� �D�O�D�Q�� �E�H�W�D���N�D�W�V�D�\�×�V�×�Q�D�� �J�|�U�H�� �\�•�N�V�H�N�� �U�L�V�N�O�L�� �I�L�U�P�D�O�D�U�� �.�D�U�V�D�Q�� �Y�H�� �$�Q�D�G�R�O�X�� �,�V�X�]�X��
�R�O�X�U�N�H�Q�����G�L�E�H���X�]�D�N�O�×�N���G�H�ù�H�U�L�Q�H���J�|�U�H���\�•�N�V�H�N���U�L�V�N�O�L���I�L�U�P�D�O�D�U���.�D�U�V�D�Q�����$�Q�D�G�R�O�X���,�V�X�]�X���Y�H���7�•�U�N���7�U�D�N�W�|�U��
�R�O�P�D�N�W�D�G�×�U�� 

�%�H�W�D���N�D�W�V�D�\�×�V�×���Y�H���G�L�E�H���X�]�D�N�O�×�N���G�H�ù�H�U�O�H�U�L�Q�L�Q���\�H�Q�L�G�H�Q���S�X�D�Q�O�D�Q�P�D�V�×�\�O�D���W�D�E�O�R�������H�O�G�H���H�G�L�O�P�L�ü�W�L�U�� 
 

�7�D�E�O�R���������%�H�W�D���Y�H���'�L�E�H���8�]�D�N�O�×�N���<�H�Q�L���3�X�D�Q 

�)�ú�5�0�$ Beta 
Yeni 
Puan 

�)�ú�5�0�$ 
Dibe 

�8�]�D�N�O�×�N 
Yeni 
Puan 

FORD 0,57 

1 

KARSAN 0 

0 
�7�2�)�$�û 0,54 �7�h�5�.���7�5�$�.�7�g�5 0,375 

�7�h�5�.���7�5�$�.�7�g�5 0,56 ANADOLU ISUZU  0,375 

OTOKAR 0,90 FORD 0,408 

ANADOLU ISUZU  1,60 
0 

�7�2�)�$�û 1 
1 

KARSAN 1,67 OTOKAR 1 

�7�D�E�O�R�����·�H���J�|�U�H���E�H�W�D���N�D�W�V�D�\�×�V�×�Q�×�Q���\�H�Q�L�G�H�Q���S�X�D�Q�O�D�Q�P�D�V�×�\�O�D�����)�R�U�G�����7�R�I�D�ü�����7�•�U�N���7�U�D�N�W�|�U�����2�W�R�N�D�U���E�L�U��
�S�X�D�Q�����$�Q�D�G�R�O�X���,�V�X�]�X���Y�H���.�D�U�V�D�Q���V�×�I�×�U���S�X�D�Q���D�O�P�×�ü�W�×�U�� 

�'�L�E�H���X�]�D�N�O�×�N���G�H�ù�H�U�O�H�U�L�Q�L�Q���L�V�H���\�H�Q�L�G�H�Q���S�X�D�Q�O�D�Q�P�D�V�×�\�O�D�����.�D�U�V�D�Q�����7�•�U�N���7�U�D�N�W�|�U�����$�Q�D�G�R�O�X���,�V�X�]�X����
�)�R�U�G���V�×�I�×�U���S�X�D�Q���D�O�×�U�N�H�Q�����7�R�I�D�ü���Y�H���2�W�R�N�D�U���E�L�U���S�X�D�Q���D�O�P�×�ü�W�×�U�������� 

�%�H�W�D�� �N�D�W�V�D�\�×�V�×�Q�×�Q�� �Y�H�� �G�L�E�H�� �X�]�D�N�O�×�N�� �G�H�ù�H�U�O�H�U�L�Q�L�Q�� �\�H�Q�L�� �S�X�D�Q�O�D�U�×�Q�×�Q�� �E�L�U�O�H�ü�W�L�U�L�O�P�H�V�L�\�O�H�� �W�R�S�O�D�P�� �U�L�V�N��
�S�X�D�Q�×���E�H�O�L�U�O�H�Q�P�H�\�H���o�D�O�×�ü�×�O�P�×�ü�W�×�U�����)�L�U�P�D�O�D�U�×�Q���W�R�S�O�D�P���U�L�V�N���S�X�D�Q�×���W�D�E�O�R�����·�G�H���J�|�V�W�H�U�L�O�P�L�ü�W�L�U�� 

 
�7�D�E�O�R���������6�•�U�G�•�U�•�O�H�E�L�O�L�U���5�L�V�N���3�X�D�Q�O�D�U�× 

�)�ú�5�0�$ 
Yeni Puan �6�•�U�G�•�U�•�O�H�E�L�O�L�U�� 

�5�L�V�N���3�X�D�Q�× 
Risk 

�'�•�]�H�\�L Beta �'�L�E�H���8�]�D�N�O�×�N 

ANADOLU ISUZU  0 0 0 �<�•�N�V�H�N 

KARSAN 0 0 0 �<�•�N�V�H�N 

FORD 1 0 1 Orta 

�7�h�5�.���7�5�$�.�7�g�5 1 0 1 Orta 

�7�2�)�$�û 1 1 2 �'�•�ü�•�N 

OTOKAR  1 1 2 �'�•�ü�•�N 

�7�D�E�O�R�� ���·�G�H�� �J�|�V�W�H�U�L�O�H�Q�� �W�R�S�O�D�P�� �U�L�V�N�� �S�X�D�Q�O�D�U�×�� �$�Q�D�G�R�O�X�� �,�V�X�]�X�� �Y�H�� �.�D�U�V�D�Q�·�×�Q�� �V�×�I�×�U���� �)�R�U�G�� �Y�H�� �7�•�U�N��
�7�U�D�N�W�|�U�·�•�Q�� �E�L�U���� �7�R�I�D�ü�� �Y�H���2�W�R�N�D�U�·�×�Q���L�V�H�� �L�N�L�� �R�O�D�U�D�N���E�X�O�X�Q�P�X�ü�W�X�U���� �%�X�� �U�L�V�N�� �S�X�D�Q�O�D�U�×�Q�D���J�|�U�H���I�L�U�P�D�O�D�U�×�Q��
�+�L�U�R�V�H���\�|�Q�W�H�P�L�\�O�H���K�H�V�D�S�O�D�Q�D�Q���P�D�U�N�D���G�H�ù�H�U�O�H�U�L�Q�L���V�•�U�G�•�U�H�E�L�O�P�H���L�K�W�L�P�D�O�L �\�•�N�V�H�N���R�O�D�Q���I�L�U�P�D�O�D�U���7�R�I�D�ü��
�Y�H���2�W�R�N�D�U���R�O�X�U�N�H�Q�����V�•�U�G�•�U�H�E�L�O�P�H���L�K�W�L�P�D�O�L���G�•�ü�•�N���R�O�D�Q���I�L�U�P�D�O�D�U���L�V�H���$�Q�D�G�R�O�X���,�V�X�]�X���Y�H���.�D�U�V�D�Q�·�G�×�U������ 

 
�6�R�Q�X�o���Y�H���g�Q�H�U�L�O�H�U 
�+�L�U�R�V�H���\�|�Q�W�H�P�L�\�O�H���\�D�S�×�O�D�Q���o�D�O�×�ü�P�D�O�D�U�G�D���+�L�U�R�V�H���\�|�Q�W�H�P�L�Q�H���E�D�ù�O�×���N�D�O�×�Q�D�U�D�N���G�H�ù�L�ü�L�N���V�H�N�W�|�U�O�H�U�G�H�N�L��
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